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Teacher Professional Development

Tinatin lashvili, Professor
Georgian Technical University

Nino Tavzarashvili, PhD student
Georgian Technical University

Summary

Education is a never-ending process. It doesn’t stop after earning a degree and starting a career. Through continuing
education, career-minded individuals can constantly improve their skills and become more proficient at their jobs. In the
field of K-12 education administration, it is particularly important for school administrators to encourage teachers to pur-
sue professional development, not only to ensure the best learning outcomes for their students but also to be more effective
and satisfied in various other aspects of their work.

When educators discover new teaching strategies through professional development, they are able to go back to the
classroom and make changes to their lecture styles and curricula to better suit the needs of their students. However, these
changes are hard to evaluate because they are typically implemented gradually. Professional development for teachers
makes them more efficient in their presentations and course evaluations by exposing educators to new delivery methods,
evaluation styles and record-keeping strategies.

In addition to the hours spent presenting in the classroom, much of teachers’ time is spent on student evaluations,
curriculum development and other paperwork. Professional development training can help teachers to become better at
planning their time and staying organized. This ultimately makes teachers more efficient and gives them extra time to
focus on students rather than the paperwork.

Teachers and trainers need continued professional development to keep both sets of professional expertise up-to-date
and improving — and to maintain a balanced dual identity. For the first pedagogical aspect, this may involve learning
new approaches to formative assessment, new ways of using technology to ensure inclusive approaches to teaching or
reflecting on their practice through peer observation. For the second, this may involve learning to use latest technologi-
cal advances in the workplace, or developing understanding of new pressures facing their industry due to, for example,
globalisation. There are various challenges teachers and trainers face in prioritising continued professional development
when faced with the numerous pressures of college life.
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School Education Evaluation Policy

Natalia Tchkonia, PhD student
Georgian Technical University

Otar Kochoradze, Professor
Georgian Technical University

SUMMARY

For over a hundred years the world has been thinking about creating universal accessibility for school education. In
the age of technological innovation, the unstable world needs to restructure the whole educational process. The society can
formulate it’s own goals, gather different means and resources and develop itself in a reasonable direction only through
sufficient evaluation. Education is a fundamental method of social progress and transformation.The modern world can
only be managed by a progressive society which has the ability to accurately assess the past, from the perspective of his-
tory and the current processes as well.

In the reality of Georgia , the XXI century came with severe challenges: the current generation, had to live in a painful,
but also interesting time, which demands responsebility from them. Today we are designing and building our and our chil-
dren 's historical basis, where we must invite future generations. International globalization is in all aspects of Georgian
life and the Georgian progressing society. It is difficult to instantly evaluate these rapidly changing processes, but without
this it is impossible to answer the question: who will we be the future , will Georgia be able to establish a solid place in the
global world?! Evaluation of the public knowledge is a powerful tool for managing education system.

This can gather information about the meaning of education and the adaptation for the unstable reality, in a national
and international context. We need to create and implement clear and diverse evaluation for schools. This will enable the
system to connect to the outcomes and also monitoring the process and developing evaluation at each level of general
education (primary, basic, secondary). Accordingly, the middle ground between decentralization and centralization will be
found and the national system of general education will be harmonized with the principles of higher education.

keywords: General education, Developmental Assessment, Unified National Examinations (UNE), Authorization.
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Mobbing in higher education institutions and its prevention

Ivane Jagodnishvili, Professor
Georgian Technical University

Marine Berdzenadze, PhD student
Georgian Technical University

SUMMARY

The article analyzes the causes and forms of psychological terror of professors-lecturers of all educational records.
Presented basic types of objective and subjective (social and personal) reasons for mobbing in the educational environ-
ment and the mechanism of psychological terror at work places (horizontal, vertical) » Basic conceptual features of mob-
bing in universities, typical verbal and non-verbal admissions. Basic attention is paid not only to the consequent mobbing
but also to the individual partner, but also to the university as a whole. These are the general recommendations for the
leadership of the University after the pre-opening psychological terror, and also after the rehabilitation I suffered.

Reforms of higher education in Georgia in recent decades, changes in the status of some universities and the removal
of hard-working teachers in parallel with the achievement of a multi-faceted education have exacerbated the psychologi-
cal climate in many schools. Innovations almost always contradict each other, they upset the balance in organizations. The
problem of equal (horizontal) mobbing, which was early in the school, has become topical and for Georgian universities,
it is not possible to see that in the higher education system, the education of the educated is mediocre.

Widespread intrusive admission of awkward situations mobbing's pursuit of self-control in social interactions against
anti-combatants, which can cause fear, anger, resentment. The teacher does not have the resources to overcome the disap-
pointment of driving, which leads to psychological disorders and psychosomatic illnesses. Frustration escalates into open
aggression. Teacher does not have to do quality work. Fear and suspicion follow not only the victim mobbing, but also a
group of associates, who usually remain in neutral positions. The collective coffee industry becomes psychologically com-
pletely unstable, the energy of coffee is not of modern scientific and educational success, but of the fight against mobbing.

Mobbing not only spoils the image and reputation of the university, but also interferes with the process of acquiring
knowledge by students.

Keywords: Higher education institution, Mobbing, Psychological terror, Professionalism, Teacher.
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Zhaneta Kilasonia, PhD student
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SUMMARY

As its institutional and political dynamics vary according to time and political regimes. The effectiveness of a higher
education system is primarily determined by how well it meets the requirements of the environment. Analysis of thematic
reports and scientific literature shows that several strategic objectives are important for coordinating the development
trends of the labor market and the higher education system:

The first objective is to ensure the supply of human resources in the labor market and the balance of demand for these
resources. [20] The second objective is to increase the compliance of higher education graduates with competencies in the
market, structural changes in the economy pose new challenges for Europe, as relevant skills are needed for economic de-
velopment. Another important objective is to increase higher education's role to ensure social mobility and social equality,
access to this level of formal education should therefore be provided for vulnerable groups. [6]

The article focuses on increasing access to higher education through equality and inclusiveness, focusing mainly on
the European education system, highlighting the modern goals of higher education, critical thinking, and factors influenc-
ing education policy-making.

In the Western world, the goals of higher education are being debated, taking into account the factor of social inequal-
ity, access to higher education, for constant growth.

The article suggests that the current policy focus on labor market-oriented policies in higher education has led to
growing competition to transform this social institution into a normal market, where achievements and quality are seen as
a currency that can be converted into market value.

Education has become a tool for economic progress, moving away from its original role of ensuring human develop-
ment. As a result, higher education becomes very expensive, and even if the policy is open, not everyone has the oppor-
tunity to get a higher education.

Above mentioned process hinders the growth of access to higher education. Moving to a hybrid model, where the
intrinsic and instrumental purpose of higher education is equally recognized, policymakers should take into consideration
it as a way to create more inclusive and equitable education systems, which is a prerequisite for building a prosperous
society.
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media-victimization

Mariam Kukuladze, PhD student
Georgian Technical University

Summary

Victimization is a social phenomenon, a complicated and diverse process that has a negative influence on human's
physical, emotional and psychological state. In the process of victimization, a victim may undergo a new process of vic-
timization. It is important to mention that a victim may be violated not only by the offender but by society or by different
institutions that are created to assist them, including the media. Thus, we can see the necessity of studying the issues of
victimization and media interaction. In this concern, attention was paid to the role of media and the social reactions caused
by media; fear of being victimized, or being victimized again; the role of media in the popularization of crime, or popular-
ized crimes particular individuals emotions, etc. In the process of researching this and some other aspects of victimization
and media interaction, it became clear that it is necessary to identify media victimization as a separate category apart
from to 5 already identified categories of victimization in the scientific literature. In this regard, the author considers the
categories of victimization (initial victimization; secondary victimization; ecological victimization; terroristic victimiza-
tion; three factors of victimization) and the defining role of media in connection with them. The author states that because
media, as a system possessing power, can determine the “emotional character" of crime, form the public opinion, spread
fear, create a feeling of real and unreal danger, fear of being victimized or being victimized again, feeling of insecurity, etc.
That's why it is possible to identify media as the source of victimization of individuals or society and what's most import-
ant to identify media victimization as a separate category in science. Existing of media victimization as an independent
category is important both in theoretical and practical concerns. It will encourage a better understanding of the theoretical
basics of victimization, a comprehensive study of the victimization process and analysis, prevention of crime.

Key words: Victimization, media-victimization.
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Body language and politician

Tamriko Muladze, PhD student
Georgian Technical University
Summary

This paper discusses the importance of nonverbal communication, through which we can figure out how heart-
felt politicians and people are in general. This article provides an overview of Bill Clinton's body language and the
televised debates in which Donald Trump and Hillary Clinton stood against each other. On top of that, we are going
to tell you about Princess Diana, who was not a politician, but still succeeded to win the hearts of large amount of
people all around the world.

To be a fine master of “body language” is the best possible way to identify a person. For some certain reasons,
when we lie, our own "body" exposes us. However, a particular group of people were able to learn their own body
language and moreover, to use it for having an influence on others. Today, a huge part of these people are represented
by politicians.

With the examples discussed in this paper, we will find out the ways of how they manipulate us without saying
a single word. We often may not even realize that politicians influence us by using their own bodies.

Your facial expressions, gestures, posture and a voice pitch are powerful weapons of communication. This article
gives an idea of how to read and use body language at home or at work that will help you build even greater rela-
tionships.

Body language: gestures, movements and manners are the ways by which we establish nonverbal communication
with the world. For the most part, body language is the unity of signals we receive from others and an interpretation
is already achieved subconsciously.

On a number of occasions, body language can be used intentionally. In addition, nonverbal signs can also be used
to deliberately control other people’s perceptions. Politicians are the literal experts in this nonverbal manipulation.

Keywords: body language, politician, nonverbal, influence, expert.
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The aspects of effective Media Convergence: The example of The Guardian

Nino Natroshvili, Ph.D. student
Georgian Technical University

Summary

In the 90’s, during the rise of the multimedia journalism, media processes were mechanically adopted in the
digital space. Media instruments of those times have gradually changed — paperwork was replaced by the computer
screen and the texts started to fit to a new reality. The real boom of the multimedia journalism has started in the
US, Europe, and the Great Britain in early 2000s. Only in 2002 the number of the online publications reached up to
2959. The online print versions of the newspapers gradually started adaptation process with Web2. The multimedia
journalism hit a pick in 2005-2008.

From this starting point, online media began to meet the new demands and expectations of the readers. The
media became more prepared towards the public expectation and started to offer fresh news materials through the
internet. In parallel, online publishers began experimenting on the format and the content. Among the first experi-
mental products were: An author’s columns, video comments, info graphs, blog posts etc.

In 2006-2007 online media started to offer the content through mobile phones. At that time in the UK print
materials were already easily accessible through PDF reader. Such changes in the media content as well as the format
was driven by the increasing demand for delivering fast, reader-oriented media content whenever and wherever.

In general, the process of the media convergence started in the UK as a foundation for innovative solutions for
developing a high-quality media content. The type and the format of the media content which was totally invented
and untapped before. Among the most popular online newspaper of that time ‘The guardian’ became one of the best
examples among media outlets who has developed the top online media content from the very scratch, starting from
the times of journalistic convergence. The digital innovations that have been introduced by the print media, is ac-
tively used nowadays in the modern multimedia journalism.

Keywords: Web 2.0, convergence, multimedia, The Guardian, Internet media.
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1 “Eduard Shevardnadze’s departure need never have been like this.”
2 “Was that really the way this once-great man wanted to be
remembered?”

3 “Misha Saakashvili is a bright and persuasive young lawyer,who won
many admirers during his spell as justice minister under Shevardnadze.”
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4 “As an opposition leader, Saakashvili's heady populism has alarmed
even his closest supporters.”

5 “[...] his ambition split the opposition when most were urging unity.”
6 “Now , more than before ,he needs to heal old wounds.”



FISIRLB03S5. JOURNALIZM

300330605, 0L PO R5IMMJ35aL AVSBEOGI, MLOEG
3QOLEGHMMIOL  dobo  asbEbogds:
RO OO MS30LMREGDSS, 30O HMIgE0dy bbgs
94mxzo LsdFmms MgLdwde03580.“"  FMHbowrolEol
dbobMgds 300bggobmzol  aologagdos,  O™I
LodddEM bmE3osOLE M
394690 ImGob, HmIwToz OIS  d39w00,
LodFmmMo  Mggodo. o  3OWOoiEoLEAO  bodogl
LobM3ge  0EOENH LYYOLML, ,d0M—0EOWWOSL*.
0993
363306090990 dFoMHMNZI MBS LobgeErYds ,H5BY3

»BogoGmz9wmdo

Bggbo 3063905

Lobgedfonml o boMggbow  8s0bg

002300000906 306963MmbEIbEBHOL  3T6GHIMO: ,30m-
MMBE0S 9MOL Yzgms gmaowo bsdFmoms MHgL3w)d-
@030L  3MMdgds, TooMsd  Lodo@mggermdo  dsb
9399965l beyewo  58mbos[...] %  93BH™GOL  Lodyzg-
0006  Bomgwos, M) OO0 EMAEY3ILO
Bg960  LsTIMdIWMLmM3OL  s0bodbyero
153000bOb 450 FMs, MMIGELSE LogdEsEIM F9EIRJOO
0m3gzs, 0dodg  93mbmBogmEo  ByMTsMHgMd..
LOJdsBMOL  godmLobs@O39  M.35MLbmbo  0ggbydl
0.893560065d0L  Lo@yzgdl,OHMIgedsg  JMOWMREOS
o0 d399bol  Pyg3mrs@  Fgdogbs.  dMOEBgEo
3M913mbabEHO 930maMgdl SBOL,MHMI AbmEErom
560 3m0E03MLOLMZOLLE 30 O LoMMWWIL
fo6Bmoygbos N3O 99¢0
933303909 gd0Lsm30L,  MbsgrolbBo 0839w0gdL
5300130009090  MORbODBE0gdOL  TgzzslindgdL,
IOl 0565bTos(3 5QLEHWIOGOL, B FlMmaEoml

50dmbBbs

dobo  5Imxkbgzms

10 306330693 93994690L meol LodsGomgzgwrm
30039 50w HYs.379dwoEobEo sbgmo bgdbom
Lobgedfogml o 36MHMdWgdsl  HomdmaBgbl o
LmOL LogdoH 39w ™ ©GIMIMsEH0ol Bo®Bmgddo Roligsl.
0m390Me  3Msds6GHdo 0o 04gbgdl 303000
908560mM30L  LAHMOGIROL, FJIMHBOWIIWGOOL Ao6Ig-
49, oyb  3MmOL3MbEIbEHOL Jdggds  dsd0%b-
Byewos  doduodocrmGo  989dBHWOO  dggaol  do-
©905Bg, Lo@o3g  9OFGMMO0L bo@Go  Jmeosbo
03bmMHoMgOME0o.

3600369 mgsbos  500bodbmU,

30609dbd0 P HOITLOIOIwo FIObom L3385
m©  L39E0BOIMM0s  3MdEOoEoLEMO  fadowdo.
0Mm0@Bgwo  FMMboewoliBo  ms30L  Lsmddgel
LEHIGOOL  BdmErm  8mbs3zgmdo  yodmmdzsal.

Lodo®mggerml

020
530056090 IMbEBOIIL, Mmd JsGM3ge bgwolbyn-

@90l b3 gmMOLIG6 g3l sLgdMEo
aboEo oMo, 3. 1o358300 JoBbo obEbogL

390,

5350370 30HM306(30900L  ©adMHW6gBSL, Myd5e

1 “There is greater freedom of speech in Georgia than almost any
other former Soviet republic.”

2 “Corruption is a problem in all of the Soviet republics but in
Georgia it has eaten at the country’s soul [...]”
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3 “Georgia can’t survive without the support of its ethnic minorities
and needs to court the goodwill of Russia as well as Washington”
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The aspects of image formation in the British press
(On the sample for the Guardian's article ""Revolution haunts the land of monsters and poets' )

Sophiko Kvantaliani, associate professor
Georgian Technical University

Teona Kochiashvili, PhD student
Georgian Technical University

Summary

The article discusses the issue of a new presentation of Georgia as an independent country in the British and Amer-
ican press after the collapse of the Soviet Union. The urgency of the problem is determined by the fact that the issue of a
new political actor’s orientation has been the subject of discussion and debate for Western states, which has become a
sphere of special interest for many American and British journalists and is evidenced by the thematic diversity of pub-
lished articles. The main problem is not only how Georgia is reflected, but the technological process itself -what journal-
istic methods British and American authors use in forming Georgia's international image in the print media. The study
of empirical sources revealed the following research questions: how is Georgia covered in the English-language press,
what issues they are interested in , how much objectivity it is related to the discussed topics, if there is a tendency
regarding to certain political processes.

The aricle uses content analysis, semiological analytical approach, method of communicative linguistics (linguo-
pragmatics) and imagology.

The topic of the builiding of the Georgian statehood was published in the newspaper "Guardian™ on November 24,
2003 with the title "Revolution haunts the land of monsters and poets". The British journalist Robert Parson reports on
the overthrow of the old government of Georgia. The material deals with the current political events in the country, it dis-
cusses the issue of former presidents of Georgia and the new ruling government. According to the results of the research,
the image of the country in the text is defined by political, economic, social, cultural aspects, which the journalist carries
out in different ways, in particular, using the content elements of the publicist text, the "mirror principle" method is
effective . The present and the past, chained together with events, gather in one space and leave a strong impression on
the reader. The article focuses on the author's communication tactics: speech acts , the correct and right selection of
politeness strategies, the display of the faces of Georgian political leaders, which helps to convey the perfect image and
reputation of Georgia in the publicist text and gives a whole picture of it.

Key words: Georgia in the British press, important aspects of the country’s image, Georgian presidents, intercultural
communication, democratic state.
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Semiotic analysis of a leader's photo

la Charkviani, PhD student
Georgian Technical University
Summary

Ferdinand de Saussure's conclusion that language is only an integral part of another wider system of signs, while signs
have an independent, inherent meaning, has become the basis for reading all other texts (cinema, choreography, music,
etc.) in the future, including - Photographic text as well. Assigning content to signs according to the scientist also depends
on the individual experience and vision of the perceiver. In doing so, he linked more extensive research possibilities to se-
miotics, or the sign system. Following the same principle, the study of photography and cinema became the main method
of Roland Bart. Our article aims to show the connection between denoted signs in a photo and the actual processes taking
place, to study the methods of giving symbolic references to denoted objects and to discuss the historical vicissitudes of
these symbols, to show how clear and powerful means photography has to convey. The scarcity of time is a noticeable sign
of the digital age, in the era of virtual reality and social networks more and more importance is given to the compression of
space. The public has a demand for information to be perceived quickly, clearly and as concisely as possible. Verbal text
gradually gives way to advanced positions in the latest information systems, and in parallel with this process, the language
of symbols is refined. The article discusses how the story is told photographically, how a photographer creats content,
how important it is to capture a second with a perpetual fixation to create the right message and whether the digital age is
promising for a photograph or, conversely, or whether it will it diminish it.

The relation of sign syntax to their semantic nature and pragmatic purpose creates the content of the message, howev-
er, how the mentioned content will change is a separate subject of study along with the change of cultural space and epoch.
In the article, we present the above-mentioned three-way relationship with an authorial view, based on the assertion of
the great scientists (Sosi, Bart) that the experience of the perceiver is important for giving symbolic meaning to the signs.
Keywords: semiotics; Syntax; Semantics; Pragmatics; Connotation; Denotation; photography.
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“Neither one nor the other (Mekvisi) Vamek-Visi”
And their secret
(Letter two)

Murman Tavdishvili, professor
Georgian Technical University

SUMMARY

Boris Darchia, a well-known researcher of ancient Georgian literature, raised the problem of "Abdulmesiani". He
cited many different arguments in support of the opinion that the 107 verse stanzas preserved in our archives are a monu-
ment not of the 12th, but of the 17th century. Its author is not loane Shavteli, but lakob from Shemokmedeli, metropolitan
of the Shemokmedi Diocese.

It is not clear to the professor Boris Darchia, we can say that, some unclear issues remained unresolved - these are: is
Limona the city of Trabzon, conquered by Georgians in the 12th century, or any other point? It also remained unclear why
the text poses the problem of a minority-majority. It is especially interesting that the professor Boris Darchia could not
figure out what his predecessors (Mari, Ekvtime Takaishvili, Ivane Lolashvili...) could not understand too, in particular,
who is meant in the phrase - “Neither one nor the other Mekvisi Vamek-Visi”. However, it turned out that this phrase
contains the key to the whole secret. Here, it turns out, not even well-known characters of foreign literature are mentioned
and named, but well-known characters of the country's history, negative types from western Georgia. The “Vamek-Visi”
pair refers to a famous patron and slave who were disgraced and instead, they deserve the wrath of God.

In the 32nd stanza of so-called "Abdulmesiani* or "Praise of King Archil" written in 1661, one of the most embar-
rassing stories of the same year and the historical figures involved in that process is encrypted: old fox King - principal
Vamek III Dadiani, his wicked advisor Visi-Bezhan Tsagereli, Vakhtang V Shakhnavazi and destruction of the first two
by the last one, wiped them off the face of the earth.

The textually authentic form of the first and second verses of the above stanza is established (old configuration).

Key words: Vamek-Visi, Mekvisi, Shakhnavazi, lamaneti, Vamek Ill Dadiani, Bezhan Tsagereli, 1661 year, calling
on, repudiating, authentic text.
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Narrative Space in Hypertext Fiction

Astract

The paper represents a study of the way hypertext ex-
ploits the idea of non-uniform time to create a panoram-
ic depiction of interconnected, or parallel events in order
to obtain an integrated picture of a fictional world on the
example of the hypertext novel Victory Garden by Stuart
Moulthrop, a theoretician, writer and innovator of electron-
ic literature and hypertext fiction. The linking structure of a
literary hypertext provides a single user-interface to themat-
ically connected episodes by a change of chronotopes, the
intrinsic connection of temporal and spatial relationships
in literature, for outlining a narrative space in the work of
hypertext fiction.

Key words: hypertext, electronic literature, chrono-
tope, narrative space

Introduction

Invention of digital computers in the middle of the
twentieth century engendered new ways of reading and
writing that undergo transformation together with the rapid
evolution in the field of digital technology, and are more
flexible and prone to evolution than traditional ones. As the
surface of the text is disconnected from the stored infor-
mation, a computer-mediated text is divided into two inde-
pendent levels: the interface and the stored information, or
databases, allowing immediate access to textual material,
which affects the principles of work with computers, use of
the net, and in its turn influences the way literature evolves.
New terms: ergodic literature, cybertext and hypertext were
introduced in literary studies for texts that have been writ-
ten in the likeness to computer-mediated texts.

Ergodic literature includes both a conventional, or
codex text, and a machine text with several manifestations.
That is both paper based and electronic texts are attribut-
ed to ergodic texts if they include rules for their own use.
The most famous example of the first is the novel House of
Leaves by Mark Z Danielewski. What is ergodic literature
is not defined by medium, but by the way in which the text
functions. An ergodic text “has certain requirements built
in for successful reading (Aarseth 1997: 179).”

Computer-mediated texts, that came to be known
as cybertexts, hypertexts, or electronic literature center
on the mechanical organization of the text. The user, or
reader, is treated as an integrated figure who performs
in an extranoematic sense, that is takes into consider-
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ation the information from outside of the confines of
his thought, making selective choices in reconstructing
the meaning of the text. Computer-mediated texts dif-
fer from paper-based narrative texts by a different set of
rules according to which they are composed. They are
defined as a net structure, in which, according to Um-
berto Eco' s definition of a labyrinth structure of literary
works (1984: 81), “every point can be connected with ev-
ery other point,” and the role of the reader changes from
interpretation to that of an intervention with the aim to
gain control of a narrative, it is a personal improvisation
that can either coincide with the author's intention, or
not. Electronic text becomes a means of producing a va-
riety of expression that does not imply a variety of mean-
ings. Users may obtain different outcomes based on the
choices they make. Information is understood as a string
of signs, which may, but does not have to, make sense to
a certain reader (Waggoner 2013, p. 12). Works of elec-
tronic fiction are sometimes referred to as the transition
between a linear literary text and a game, as the way to
access the message is as important as the message itself,
i.e. the reader performs the role of an active user. It re-
quires work on the part of the user to get to the message,
which is referred to as nontrivial work (Aarseth 1997).
That means that the reader, besides interpreting the text,
performs actions of active choice and decision-making
through navigation options (Meifert-Menhard, Felicitas
2013: 27). A feedback loop between the reader and the
text gains special prominence (Eskelinen 2012, p. 22).

Another important feature of electronic literature,
or hypertext fiction, is that it may be read by activating of a
certain code. According to N.K.Hayles (2008: 5), the im-
mediacy of code to the text's performance is essential to
understanding electronic literature, and to appreciating its
peculiarity as a literary and technical production. The spec-
ificity of the underlying code enables generation of major
genres of electronic literature, and different ways in which
the users experience them.

The Main Part

Jorge Luis Borges' s short story The Garden of Fork-
ing Paths (1941) is considered an inspiration for the
concept of hypertext fiction (Ryan, Emerson, Robertson
2014, p. 262). In the story Yu Tsun, a great-grandson of
Ts'ui Pen, meets with an eminent Sinologist Stephen
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Albert, who devoted his research to uncovering the
mystery of the book of his great ancestor, a former Gov-
ernor of the province in which he had been born. An
astronomer, astrologist, interpreter of canonical books,
calligrapher, chess player, and a renowned poet, he gave
up everything that was dear to him in order to compose
a book and a labyrinth. His book, The Garden of Fork-
ing Paths, was an image of the universe as he conceived
it. Ts" ui Pen “did not believe in a uniform and absolute
time; he believed in an infinite series of times, a grow-
ing, dizzying web of divergent, convergent, and parallel
times. That fabric of times that approach one another,
fork, are snipped off, or are simply unknown for centu-
ries, contain all possibilities” (Borges 1999, p. 127).

Hypertext exploits the idea of non-uniform time
to create a panoramic depiction of connected, or parallel
events in order to obtain an integrated picture of a fictional
world. It provides a way to link and access various kinds
of information, or in case of literary hypertext, access to
various parts of text that are connected by multiple types
of association, or cause-effect relations to one another as
a web of nodes in which the user can browse at will; that
is hypertexts provide a single user-interface to a variety of
thematically connected episodes. By means of pressing on
links the reader makes a leap in time and, consequently, in
space, i.e. changes a chronotope, the intrinsic connection of
temporal and spatial relationships that are depicted in liter-
ature (from the Greek ypévog (‘time') and zézog (‘space’)).
The term space-time was first used as a part of Einstein's
Theory of Relativity to expresses the inseparability of
space and time, time being the fourth dimension of space.
M.M. Bakhtin (1937) introduced the term to show how
configurations of time and space are represented in lan-
guage and discourse. It is the channel through which
meaning enters the logosphere. The chronotope is "a unit
of analysis for studying language according to the ratio
and characteristics of the temporal and spatial categories
represented in that language (Emerson and Holquist 1981.:
425).” Both categories are inseparable and interdependent
and reflect the cultural system from which they emanate.
According to Bakhtin, specific chronotopes correspond to
particular genres and represent particular worldviews. The
notion chronotope indicates to the intrinsic connectedness
of temporal and spatial relationships that are artistically ex-
pressed in literature.

Chronotope has become the notion for a formally
constitutive category of literature that combines spatial and
temporal indicators into one whole, into a system of co-
ordinates for a certain narrative action. In fictional works
spacial and temporal dimensions are fused together so that
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time thickens and becomes visible, while space is the loca-
tion of the movement of time, plot, and narrative. Thus, in
literature chronotope represents an intersection of the axes
and the background on which actions unfold and images
are depicted.

The chronotope acquires an intrinsic significance
in hypertext fiction that exploits the method of changing
chronotopes to show a panoramic picture of narrative
events. Hypertext is often seen as a medium of text, an
alternative to the established format found in paper-based
literature, in which the texts are organized into networks of
fragments and connections between them. That is, a linked
structure of a hypertext may be compared to a mosaic of
chronotopes. This may explain the fact that most fictional
hypertexts have no fixed end. Though the conclusion may
be drawn by readers, it is not often physically present in a
hypertext as it is always possible to return to previously
encountered links, take different paths, rearrange a story.
Though the process of reading is linear by nature, the piec-
es we read are not arranged in chronological order and do
not retain space homogeneity. Instead of coming to a con-
clusion, “the reader either exhausts the text, or the text ex-
hausts the reader” (Aarseth 1997). The story we create may
not coincide with the plot line of the author, though the plot
must be at the basis of any narrative.

A computer-mediated text differs from printed er-
godic texts as it offers a variety of expressions for its mean-
ing. Each choice makes some parts of the text more or less
accessible, and the reader can never know the exact results
of these choices, or what is missed. Theodor Nelson coined
the term “hypertext” for a new way of organizing text so
that it could be read in a sequence chosen by the reader,
rather than followed only in the sequence premeditated
by the writer. The dynamics between searching and find-
ing not only likens reading a hypertext to a game, but also
stresses the basis of any type of narrative as it constitutes a
fundamental element of human experience and cognition.
Although reading a hypertext is often seen, in contrast to
codex reading, as a co-authorship with readers creating
their own versions of a text, hypertexts still operate within
the same paradigm of author, reader, and text.

Michael Joyce's hypertext afternoon, a story
(1987) initiated this new trend in literature. The work is tra-
ditionally attributed to postmodern, poststructuralist litera-
ture due to such tenets as decentralization, de-linearization,
non-closure and rhizomatic nature, i.e. it gives access to var-
ious, non-hierarchical possibilities of entry and exit to the
representation and interpretation of the data. The number
of electronic fictional works is rather extensive (Electron-
ic Literature Collection consists of three volumes. Stuart
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Moulthrop's Victory Garden, Shelley Jackson's Patchwork
Girl, Judd Morrissey's The Jew's Daughter are among the
most remarkable ones belonging to the first generation, or
wave of hyperfiction) and reflect experiments probing the
possibilities of hyperspace by different authors.

Stuart Moulthrop, the author of one of the best
known hypertext fiction novels Victory Garden (1992), is
himself a Professor of English at the University of Wis-
consin-Milwaukee, a theoretician, writer and innovator
of electronic literature and hypertext fiction. He began
experimenting with hypertext in the 1980s and is both the
author of theoretical articles on hypertext, and works of hy-
pertext fiction. His novel Victory Garden is a work of elec-
tronic literature, that is often reffered to as a traditional,
typical academic novel, vividly shows the mosaic structure
of chronotopes in hypertext fiction. The novel was written
in StorySpace and published by Eastgate Systems in 1992.
Together with Michael Joyce's afternoon, a story it is wide-
ly considered to be an important work of hypertext fiction.

The novel is set during the Gulf War in 1991, pri-
marily in a University town Tara in an imaginary North
American sunbelt state, and centers on Emily Runbird and
the lives and relations of the people connected with her.
Most characters are teachers or students of the University.
Although Emily is a central character in the lives of the
people who surround her, there is no definite protagonist
in the novel. Other central characters are: Dorothea Ag-
new (Thea), a professor, who is waiting for a visit from her
rebellious son Harley; Veronica Runbird (Emily's sister);
John Law; Leroy, and Miles Macarthur, a university lec-
turer, who tries to dissuade his students from the princi-
ples of necessity and determinism. All characters in Victory
Garden give their own perspective to the story and are in-
terrelated in various ways. Thematically, it is a mixture of
American campus novel and anti-war novel.

As most of the hypertext novels, Victory Garden has
no set "end" to the story. The novel contains 105 spaces,
993 lexias and 2,804 hyperlinks. At the beginning of the
novel the reader is given an option of choices for entering
and navigating the text: the map of the 'garden’, the lists of
paths, or the composition of a sentence. The toolbar has
five functions: the backtrack button, which takes readers
to previously read lexias, the link list button opens the list
of links leading from the given lexia with its name to the
destination lexia, which is also named. The yes/no button
answers possible questions. By pressing the print button, a
hardcopy of the lexia can be made. Most lexias have a de-
fault link which enable readers to follow a path suggested
by the author. However, readers may also activate links that
may differ from default links. Readers are given options of
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reading the text by following one of the lexias that is indi-
cated on the map, or by following one of the thirteen “Paths
to Explore” that are centered around one of the characters
of the novel. By pressing on default link one can go to sev-
en more ‘“Paths to Deplore”. There is also a lexia where
you can compose a sentence leading to one of the different
starting points. That is, Victory Garden offers twenty paths
of a varying length to traverse the text by using the return
key after each lexia. The hypertextual structure of the novel
was described in detail by R.Koskimaa (2000).

Multiple nodes provide a sense of closure for the
reader according to the chosen path of reading. One of the
possible readings of the novel ends with Emily's death in
the war, where she was killed in a bomb attack. In accor-
dance with another reading, she comes home safe from the
war. The outcome depends on the choices the reader makes
during navigation of the text. Narration in the novel is
anachronical. The time dimension constantly changes from
the present to flashbacks, and even dreams that entail the
change of space dimension, i.e. result in constant change of
chronotopes. The sequences of events are frequently pre-
sented in a non-linear way, they are intertwined with each
other offering a choice to go from one lexia, or scene to
a number of others before returning to the first one. The
choices the reader makes can lead to focusing on different
characters, and can change with each reading. Each path
the readers take brings them to different fragmented pieces
of the story that are presented as nodes, and by reading and
rereading many different paths the reader obtains different
perspectives of different characters.

The Gulf War not only represents the back-
ground for the action in the novel. Moulthrop
uses the theme to investigate how information
technologies contribute to and determine the for-
mation of political ideologies.

“I argue for a politics rooted in claims
about fundamental changes in the nature of class,
race, and gender in an emerging system of world
order analogous in its novelty and scope to that
created by industrial capitalism; we are living
through a movement from an organic, industri-
al society to a polymorphous, information sys-
tem -- from all work to all play, a deadly game. ”
-- Donna Haraway, "A Cyborg Manifesto."

Moulthrop shows a vivid picture of the role
of “media frenzy” in creating a politically biased
ideology by using various forms of synesthesia
i.e. simultaneous perception by several senses
(from Greek words syn (together) and aesthesis
(perception), meaning “joined perception”).
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“That's right America, the moment has come! We're
not gonna sit back and let some slimeball third-world
dictator rape an innocent country! We're NOT gonna let
him take our oil! He's not gonna threaten our Way of Life!
We ARE gonna fight back! [THUMP! SLAM! and a Cap-
tain Outrageous coffee mug tumbles off the anchor desk]
This is the Hulkster coming to you from the Command
Center in Atlanta, asking all the Champions of Free-
dom to stand with us! Get your flags and your yellow
ribbons, get out in the street and Support Our Troops!

Our cause is just! We may take some cheap hits in this fight
but WE WILL PREVAIL. Isn't that right, Sergeant Slaughter?
UusAd! USA! USA! USA! USA! USA!
[Fade Up National Anthem & All Affiliates Stand By]”

The question of personal responsibility, indifference
to the happening events, or estrangement from them is
discussed in the part “Where were you when the shoot-
ing started?”

“Where the
You might have been among the half million shipped out

were you when news came?
to Armageddon, in which case it was no news to you.
Orperhapsliketherestofusyougotcaughtlooking. Maybe
it reached you on the air, down from the satellite, pulsing
through the cable, all those male faces taut with excite-
ment, with concern, with the rush of the big story. Did it
catch you at your evening meal, a blast from decades past?
How did it make you feel -- scared, depressed, elated,

unreal? When History unfolded around you, did you see
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it as a poison flower (fucked, like the man say, down to
its eternal root), or did it seem to you a fantastic fire-
work, some gorgeous portent of the skies?”

Various characters of the novel react in their own
way to the events that are broadcast on TV: "It can't be
real. This is the end of the 20th century. War is something
you study in history classes." And have their own expla-
nation to what is happening: "Call it a big game,” Thea
went on, "Call it the end of history, call it your New World
Order, whatever name you hang on it, it's got a very elegant
logic. Build all these tanks and planes and guns for a war
with the Russians but the Russians go broke, oops, you just
have to find somebody else to drop the old bombs on so you
can go out and buy some new bombs. This isn't a war, it's a
fucking clearance sale.”

However Moulthrop himself thought his novel to
be “a story about war and the futility of war, and about its
nobility at the same time' (Dunn 1994).” He derived the
title of the novel from Victory Gardens that were planted
both in the US and UK during World War | and World War
Il. Jorge Luis Borges’ story The Garden of the Forking
Paths from a collection of short stories and essays Laby-
rinths, serves the function of intertext for the novel and
the source of the eponymous garden metaphor. It also gives
the explanation for, and serves the metaphor for the struc-
ture of alternative, forking paths in the novel. Numerous
parallels between Borges’ story The Garden of the Forking
Paths and Moulthrop's Victory Garden are discussed by
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R.Koskimaa (2000).

The Gulf War occupies a central position in the
novel as an outside force that causes significant changes
in society and indirectly affects the lives of the charac-
ters. As the plot evolves against the background of news
reports (“Reports of gunfire in and around Baghdad”),
Moulthrop uses the action not only to depict a panoram-
ic picture of coexisting, parallel worlds by a constant
change of chronotopes, but also to speculate about the
importance of history that is created before the eyes of
the characters. He argues, that history is not about the
return or repetition, as you cannot get back to the future.
History is about the possibility of rapid and fundamen-
tal change, and catastrophes play an important role in
the formation of nations. As one of the main characters
of the novel, Lucy reasons: “People of this generation
seemed to need big stories to hold their lives together, to
orient themselves.” However later she becomes less con-
cerned with the stories themselves than with the way
they all ended.

Bibliography:

Conclusion

As a new trend in the development of liter-
ary works, electronic, or computer-mediated lit-
erature presents many challenges to researchers.
Inventions of new technologies are accompanies
by investigations and exploitations of new pos-
sibilities these technologies provide. As N.K.
Hayles asserts, “the evolution of Homo sapiens
has co-developed with technologies (Ibid. 112).”

Stuart Moulthrop's novel Victory Garden rep-
resents an inventive way of using new media for
creating a remarkable work of fiction that is at-
tributed to the age-old genre of novel, but uses
new means for its composition. Experiments with
the linking structure of hypertext, the change of
chronotopes for creation of narrative space, and a
panoramic depiction of events reflect the search
of the possibilities the net provides by the author,
who himself is a theoretician, writer and innova-
tor of electronic literature and hypertext fiction.
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Impact of EU political mechanisms on relations with partner countries
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SUMMARY

The process of Europeanization and the path to EU membership, in general, is a rather complex and multi-component
mechanism, except for fundamentally important circumstances such as geographical and political aspects and mainly they
are set in Article 49 of the EU Treaty.

If EU membership was previously based only on geographical and political criteria, it has recently changed more and
more and is based on the principle of socialization and conditionality. Accordingly, the Copenhagen European Council
developed three key preconditions, such as a functioning market economy and competitiveness with market forces in the
European Union, as well as the ability to commit to a membership, which was intended to meet the standards set by the
EU. And, the last criterion was directly related to the stability of the institutions that define the rule of law in the country,
the protection of human rights, freedom of speech and expression, and democracy in general.

The article discusses the impact of EU political mechanisms in relations with partner countries, and this is mainly
based on the principles of conditionality and socialization. The peculiarities of the relations with the parties according
to the principle of conditionality became even clearer when the foreign-political aspirations of the countries, different
visions of values, and progress were revealed. In the first stage, it appeared in the example of Azerbaijan, where despite
the great efforts of the European Union to raise the issue of human rights and freedom to a higher level, there was still a
significant setback. It was then brought to the forefront by Armenia, which refused to sign the Association Agreement in
2014. Problems also appeared in the example of Moldova and Ukraine, therefore it became necessary to differentiate these
countries in the format of cooperation. In the light of the results achieved, the EU has launched a new Partnership for Good
Governance program for Georgia, which has played a major role in improving the country's anti-money laundering and
corruption policies, cybercrime, penitentiary reform, and national security.

As for the second - principle of socialization, if we follow the international definitions, it is a process when states
introduce into their system norms that are different from their rules and are derived elsewhere. In the context of Europe-
anization, it is explained as a situation where European values become international and therefore it is so much easier for
the parties to move closer to the European path. Therefore, during socialization, we encounter two types of parties, one
that creates the norm and the other that assimilates all of this and implements it in practice. In the process of socialization,
countries often imitate other states that have already put into practice something, a specific norm and have become suc-
cessful, this becomes a certain motivator for them on a difficult and laborious path, which partly proves the great enthusi-
asm and need for these countries to exist in Europe.

In conclusion, the issues discussed in the article are assessed on the example of individual countries. Based on the
analysis of the European Neighborhood Policy and the various treaties concluded, we can confidently say that the Eu-
ropean Neighborhood Policy differs at different stages of relations with the states, depending on how conscientiously it
performs its duties. In turn, the principles of socialization and conditionality are the most important link in the planning of
further processes in the relations between the parties and the conclusion of new agreements.
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Migration crisis as a cause of Euroscepticism

Summary

This paper discusses the European migration crisis
and how the EU is coping with the influx of migrants.
The migration crisis is the biggest challenge for the EU
and, in fact, it can be said that the EU can not find an
adequate solution. It should also be noted that the Dub-
lin system, through which the responsibilities of asylum
seekers's claims were to be regulated. It is a fact that
most of the migrants are Muslims, and the governments
of European countries are obliged to provide migrants
with public goods. Due to that, the EU has a European
Neighborhood Policy, which includes relations with 16
southern and eastern neighbors, such as Syria, Palestine,
Libya. The largest wave of migrants came mainly from
Syria, Afghanistan and Iraq, with more than one mil-
lion migrants applying for asylum. However, it should
be noted that despite the positive approach, Germany,
Switzerland and the Netherlands believe that domes-
tic terrorist acts are related to refugees. Moreover, mi-
grants do not want to integrate into society, and older
Europeans have a negative attitude towards Muslim mi-
grants. Therefore, it can be said that on this ground the
nationalist wave in Furope intensified. Only Germany,
Sweden, Spain believed that migrants would become the
boosters of their economy. It is a noteworthy fact to note
that Poland, Hungary and the Czech Republic refused to
accept migrants. It was on this ground that Euroscepti-
cism emerged in the European Union.

Keywords: Migration, Integration, Crisis, Neighbor-
hood policy,

Introduction

In this Paper Migration Crisis will be discussed and
analyzed, how the European Union deals with the mi-
grants flow in the jurisdiction of the union.The Refugee
crisis is a big challenge for the European Union, partially
it can be said that the EU was not able to find an ade-
quate way out. When it comes to refugee receiving na-
tional interests and strategies most of the time have an
influence over it, also it can be said that “Dublin system”
has failed, which had to regulate responsibilities con-
cerning asylum applications or to develop an alternative
model. (Bendel, 2017)

The European Migrant Crisis started in 2015, people
from the Mediterranean Sea or from Southeast Europe
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started to enter the European states as economic mi-
grants, as refugees or migrants. It needs to be pointed
out that most of the migrants are Muslims. The Flow of
the emigrants was expected since the beginning of the
war in Syria and the collapse of the “Arab Springs”, but
the European Union was not able to have an effective
response. ( Bordignon, Moriconi , & Géis, 2016). From
one’s point of view this might be caused by the reason
that each state of the European Union has its own na-
tional interests, therefore social consensus on Migration
is pretty complicated. On the other hand, not only the
Governments are obliged to take care of the immigrants
but also a civil society and the citizens should take care,
the citizens are really one of the most notable issues, be-
cause of the reason that in Europe there are lots of xeno-
phobic and nationalist movements.

On top of aforementioned, the European Union has
European Neighborhood Policy, which counts relations
with 16 of its southern and eastern neighbors. Accord-
ing to facts most of the immigrants come from the south,
states such as Syria, Palestine, Libya. Because of the Arab
spring, the European Union set-up neighborhood policy,
in order to uphold reforms in favor of Democracy, the
rule of law and human rights. (European Union, n.d.)

In this Research paper, the reader should find an
answer for a research question: Does the flow of immi-
grants make the European Union citizens Eurosceptic?
Consequently, it will be discussed how many migrants
entered Schengen area, how many of them got full pro-
tection and how they live in the European Union. Sta-
tistics and academic literature will make more precise
answer for the before-mentioned question.

In Theory and Literature review it will be analyzed
an attitude of the EU citizens in a frame of national-
ism, the next subtitle will strengthen and make the
more understandable used theory. At the End in Con-
clusion there will be given solutions

Theory and Literature review

The Objective of this paper is to assume an attitude
of the European citizens towards asylum seekers, there-
fore it is applicable to use a theory of “Nationalism.

The doctrine of nationalism as Elie Kedourie de-
scribed was invented in “Europe at the beginning of the
nineteenth century, it asserts that humanity is naturally
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divided into nations and on this basis claims to supply
a criterion for the determination of the unit of popula-
tion proper to enjoy a government exclusively its own”
(Preece & Mayall, 2011) C consequently , it can be said
that these 4 lines describe why the Europeans have scep-
tic attitude towards asylum seekers, because of the rea-
son that the citizens cannot fully enjoy exclusive rights
from the government. Commonly agreed a definition of
“nation” does not exist. Nevertheless, the definition of
‘nation’ is related to certain fundamental characteristics
such as a shared identity, territory and history. Preece
and Mayall interpreted nationalism as “the racial homo-
geneity of the population” or as a “historical antiquity of
ethnic group” (Preece & Mayall, 2011) after mention-
ing “ethnic groups” 2 terms: national self-determination
and national minority need to be interpreted. Because of
the cause that in Europe linguistic minorities and ethnic
groups are spread and blended, So, self-determination
principle cannot be applied, self-determination from the
point of view of human beings are social not self-con-
tained.

Generally, an individual has right to consider him-
self as a belonging of religious, ethnic or other linguistic
groups. But in Europe, there is a certain classification of
national identity and membership, for example, numbers
and duration of residence in the country. After being
recognized these people’s rights are guaranteed by law.
On the other hand, “nationalism describes an attitude
that the members of a nation have when they care about
their national identity” and it also defines self-determi-
nation issue among members of nation. ( Miscevic, 2014)
pro-nationalist people exaggerated theories of ethnicity,
nation, culture and state.

It is important to emphasize that, the German na-
tion started discussing “the spirit of a people”, then the
French nation talked about “collective mentality” and
this transformed into an idea of “national character”.
(Miscevic, 2014) in other words, it might be called as a
national identity, which can refer to a cultural connec-
tion or social belonging. From Russell Hardin’s view,
people start to treat each other as enemies, when one is
taking an action which prevents future danger, in case
both sides take precautions against the other it probably
can lead to conflict.

Because of the reason that Culture contains Religion
also, for most of the Refugees, it will be more complicat-
ed to integrate into the society, on account of their reli-
gion and plus on top of that the people’s mindset that the
immigrants are a threat of terrorism-crime and the mi-
grants take their jobs and benefits. Everything aforesaid
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creates grounds for more pro-nationalist movements,
therefore more it enhances Euroscepticism.

Empirical Analyses

Europe is a leading target for the world’s migrants.
Recently, the number of people moving to Europe has
increased, particularly because of the ongoing conflict in
the middle-east. The biggest wave was received specif-
ically from Syria, Afghanistan and Iraq — more than 1
million asylum seekers applied for refugee status. With
the purpose of making this statement more clear quan-
titative method will be used. The Quantitative method
of analyses can reflect statistics of surveys which can be
used as a turning point for this paper.

Abovementioned Theory can clarify the fact why
this issue raised largest political debate in Europe, which
reflects public opinion. “Majorities in Greece, Hungary,
Italy and Poland express negative attitudes toward both
Muslims and Refugees”, (WIKE, STOKES, & SIMMONS,
2016) Despite the fact that Germany, Sweden and the
Netherlands are having positive views, majority of the
population blame the refugees for domestic terrorist at-
tacks, also the refugees and Muslims do not want to in-
tegrate into large society, Because of the attitude. The
most negative attitude toward refugees and Muslims can
be found in older people or in the group of less educated

individuals.
Roma % [ Muslims % [ Jews %
Italy 82 69 24
Greece 67 65 55
Hungary 64 72 34
France 61 29 10
Spain 49 50 21
Poland 47 66 24
UK 45 28 7
Sweden 42 35 5
Germany 40 29 5
Netherlands | 37 35 4

Table 1 Source : http://www.pewglobal.org/2016/07/11/
negative-views-of-minorities-refugees-common-in-eu/ga_2016-
07-11_national_identity-02-00/

According to this survey it is quite obvious that Jews
are treated the best among Roma or Muslim minorities.
Italy has the highest percentage of unfavorable treatment
in Roma group, on the second place is Greece and on the
third place Hungary, the fourth is France. To compare
Roma and Muslims among these 4 states Italy, Greece
and Hungary stay approximately on the same percentage
(in Italy Muslims are treated better than Roma people —
69%) But it is clear that in France Muslims are treated
the best among these 10 states France got 29% , In case of
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France it can be said that this nation is loyal to Muslims
and to Jews (10% of unfavorable treatment). Germany
tries to stay pluralistic according to this numbers 40% of
unfavorable view for Roma and 29% for Muslims is not a
dramatically huge number, at least it is less in contrast to
France. Despite this, at least quarter in each country has
negative views of Muslims. The only country, Greece has
55% of negative opinion of Jews amongst these 10 states.
As it was mentioned before, Older people have negative
views of Muslims, for example in Greece 75% of those
ages 50 and older have negative view of Muslims, but the
age group of 18 to 34 has 53%, therefore the difference is
22% approximately the same is for Sweden, in France, In
the UK and in Spain the difference rate is less than 15%.
(WIKE, STOKES, & SIMMONS, 2016)

Nationalistic attitudes can be driven by another is-
sue, such as being different in a society. Nationalism was
described as the spirit of people, or as a national identi-
ty, which is related to the cultural connection. Thus, for
the European citizens it might be a reason to turn into
nationalists. The next survey reflects how Europeans as-
sume that Muslims do not want to merge with the popu-

lation. As it was already stated older people and less-ed-
ucated people say that Muslims want to be distinct.
Another focus group, Religious people, are more skep-
tical than the people who have no religion. The highest
level of “being distinct” was shown in Greece and the
highest level of “adopting customs” was given in France
and Sweden. Religious and ideological (left or right) af-
fection is quite obvious in the most European states, in
each Country right ideological spectrum is high about
the integration in society, the highest number is 75% of
negative assumptions in Germany. (WIKE, STOKES, &
SIMMONS, 2016)

People who have a negative view of Muslims are
concerned about the threat of refugees, in the UK, Po-
land and in Greece 80-81% of the population considers
that Muslims are a major threat, for this reason from their
point of view probability of terrorist attack is reasonably
high. Additional aspect to talk over is an economic issue,
a survey was conducted in 2016 and an objective of this
research was the refugees impact on the economy. The
Chart below will reflect given answers.

Refugees will have negative impact on economy

90% 82%

75% o

80% 72% 5
70% 65% 539 62% 59y
60% o 50%
50% 9% 46%2% 44%3% 40% ’
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Source: http://www.pewglobal.org/2016/07/11/negative-views-of-minorities-
refugees-common-in-eu/ga_2016-07-11_national_identity-02-07/

M Are a burden because they take out Jobs and social benefits

B Make our country stronger because of their work & talent

Table 2 Source : http://www.pewglobal.org/2016/07/11/negative-views-of-minorities-refugees-common-in-eu/ga_2016-07-
11_national identity-02-07/

This chart illustrates a perspective how people con-
sider about refugees impact on economy. The most skep-
tical is Hungary, because of the reason that 82% voted
for refugees as a burden... For Poland, Hungary, Greece,
Italy and partially for France refugees are reflected as a

burden. The largest amount of votes for “refugees for
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stronger state” was given in Sweden 62% of asked the
population agreed that these people are the force to drive
for a better future. On the Second place is Germany 59%
and in the third place is Spain. .

Contrary to this, most of the Europeans do not con-
cern refugees as crime threats, Majority of states believe
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that migrants are no more to blame for crime in their
nation. But for Italy, Sweden and Hungary people still
have confidence in the fact that emigrants are responsi-
ble for crimes.

If the European Union wants to play a role of global
player, it has to step up its efforts for a Global Pact for
refugees, it has to promote peace-keeping and democ-
racy. From the point of view of Pentra Bendel, in the
book named EU Refugee policy in Crisis, an author em-
phasizes on the point that reception countries should be
supported by other countries in order to improve a sys-
tem of payments and living standards. Also, it can be said
that “Ethically and for the sake of its own credibility
the EU cannot shirk its human and refugee rights in its
cooperation with third states” (Bendel, 2017) The Euro-
pean union needs to develop its policies better in this
field, an excellent example for one of the best policies is
humanitarian programs provided by the German gover-
nment, “Blue card reform” encourages labor migration.
As it was itemized by given statistics from the survey,
especially for Germany, Labor force means better future,
therefore Germany assists emigrant flow and by the time
it strengthens its economy.

EU refugee and Asylum policy was at the top of the
agenda for more than 15 years, regardless of this fact
refugee flow are characterized as a crisis for European
asylum policy. What was the cause of the crisis? An
answer for this is “an unprecedented political polariza-
tion between member states and in a serious impasse in
negotiations between the European union institutions”
(Bendel, 2017) This citation perfectly illustrates what has
happened among member states and the main bodies of
the European union, Member states had dispute about
the obligatory distribution of refugees among Member
countries, on top of that an argument was about EU com-
petences with regard to refugee and migration policy.

Later on, The European council met and the Com-
mission also introduced three inter-related circles, the
first was about the cooperation with the countries of or-
igin and transit states of refugees, the second was about
the border control and route examination, and the third
was about the distribution of emigrants among member
states and proper conditions to integrate into society.
When it comes to refugee and asylum seekers flow in
the European union, it’s a matter of security of external
borders and internal matters, such as the rights of refu-
gees in the member states. Rights of refugees and asylum
seekers fell in a scope of Justice and home affairs poli-
cy, despite the fact that the Members of the European
Union have the same obligations in a frame of refugee
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reception, member states still have some “privacy” left.
An outcome of the before-mentioned point is renation-
alization, which concerns about distribution and setting
standards for refugees and asylum seekers, but it seems
to be that the member states cannot act on an individual
basis, neither on a supranational basis.the citizens of the
European Union assume that the EU’s action as regards
the promotion of democracy and peace in the world is
inadequate 46%. (Nancy, 2017)

If the European Union cannot take all necessary po-
litical decisions and actions, the EU integration process
will be in danger. The only state doing a good job and
creating the best conditions for emigrants is Germany.
Even Luxemburg’s Foreign minister, Jean Asselborn ac-
cused of Hungary in the maltreatment of refugees. Fur-
thermore, Hungary and Slovakia rejected to implement
the common mechanism for receiving immigrants, even
worse they refused to put the EU decisions, to cut long
story short these two abovementioned states breached
EU law. This chaotic situation forces EU citizens to think
that their countries are not able to receive and treat im-
migrants, because of this fact citizens consider refugees
as a threat. (Calouste Gulbenkian Foundation, 2016)

Then comes a relevant question, how this situation
can be fixed? Actually, EU institutions have to force
member states to perform their duties, the commission
has to be a supervisor for ongoing events, it has to have
“big stick” because Commission’s actions are not satis-
factory. Brightest example for this can be 2015, when
it launched 40 infringement procedures, (EUROPEAN
COMMISSION, 2015 ) but the nature of these proce-
dures was formal, communication between the Commis-
sion and Member states is good but it needs real con-
trol. Not only The European institutions have to control
implementation of directives, the Media should also be
involved in this affairs. One motive for using media as
a tool is informal “competence-checking” the media
should expose successes and failures of Member states,
additionally media must reflect accurate news and it
should avoid misleading shortcomings.

Another point of view about migration crisis is —
that the European Union has no long-term perspectives
on migration issues, it needs a combination of the EU’s
institutions, Citizens-human mobility, infrastructure.
Therefore, it can be assumed that the European Union
failed to accomplish their goals, which were set by Ams-
terdam treaty and the Tampere conclusions. The Europe-
an Union is recognized as a “blind eye” to human rights,
a justification for this term is a neglected action towards
migration legal categories such as: Employment pur-
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pose, Education reason, or Family reunification. These
3 abovementioned categories fall within the scope of the
main human rights. Therefore, The European Union’s
maladministration destroys the key characteristics of the
organization. Even it can be seen in a survey, which was
conducted in 2017, More than 58% of asked people con-
sider that the EU’s action on the issue of migration is in-
adequate and 26% think that it’s adequate. (Nancy, 2017)

In 2015 as it was already mentioned, the EU’s 28
member states received more than 1.2 million asylum
applications. The UNHCR registered 856,000 arrivals by
sea to Greece in 2015. (Balkans in Europe Policy Advi-
sory Group , 2016) But truly not all 28 states received
the aforesaid amount of people, The European Commis-
sion has launched a legal case against Poland, Hungary

and the Czech Republic for refusing to take in refugees.
(Wintour, 2017 ) A reason for this was given Hypothesis,
The Eurosceptic governments refused to take any agreed
plan by the EU. In Theory these states had to be fined for
every refugee that they fail to accept. As an opponent of
the commission The prime minister of Czech republic
said that the security situation in Europe was not per-
forming well, because of this the Czech government re-
fused to be a part of this system. From my assumption the
prime minister of Czech Republic is partially right, flaws
in border and migration control in 2015 and 2016 more
than 2.3 million illegal crossings were detected (Europe-
an Parliament, 2017 ) , but on the other hand the action
that Poland, Czech Republic and Hungary took is a vio-
lation and disrespect of Human rights.

asylum applications per 100.000 local populationin 2015
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Table 3 Source: Eurostat / Hyperlink : http://www.bbc.com/news/world-europe-34131911

This table reflects Why Hungarian government re-
jected to participate in this system, this amount of asy-
lum seekers is too huge to handle and of course it would
make people more Eurosceptic. When it comes to com-
parison between reception quotas among the European
Union’s member states, Germany, France and Spain have
the biggest amount, but the Czech Republic is not having
that huge amount of quotas to receive so much pressure.
As it was already commented Czech Republic’s action is
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justifiable, but not acceptable.

Another table will show off kind of justification of
Poland, why this state refused to receive refugees? Be-
cause most of the population consider immigrants as a
major threat. It might be rooted in the problem that Po-
land citizens and in general most of the citizens of the
European Union do not have faith in their own govern-
ments and especially in the Union.
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% saying large number of refugees
leaving Iraq and Syria is a major threat
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Table 4 Source Spring 2016 Global attitudes survey Hyperlink : http://www.pewresearch.org/fact-tank/2016/09/16/european-
opinions-of-the-refugee-crisis-in-5-charts/

Again, this chart justifies Poland’s and Hungary’s
decision, because of the reason that most of the popu-
lation see Syrians as a major threat. These Top 3 states
experienced the worst impact from the refugees that’s
why the population distinguish immigrants as a major
threat... in Italy most of the crimes are committed by
migrants and other nationalities who crossed the border
of Italy. Germany, Sweden and Netherlands are reflected
positively in this chart as it was already stated before,
these states are the most positively set towards refugees.
In addition, it can be summarized that these countries
are afraid of incapacities of their states to handle the ref-
ugees and particularly of the European Union migration
policy flaws.

Conclusion

When it comes to conclusion and final assumptions
it is vital to juxtapose all abovementioned arguments in
favor or against receiving refugees. Each Chart reflects
the attitude towards the immigrants from the most ac-
tive states of the European Union. Euroscepticism is
rooted within the European Union. Migration Crisis is
not the only issue which forces citizens to become the
skeptic about ongoing events.

From 2015 residents of the European Union see how
incapable is migration policy, even the institutions of the
European Union knows about it. The Dispute between
the Institutions and plus, chaos among the member
states reflect powerlessness of the Union itself. Conse-
quently, individual who lives in the European Union
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would say that because of this messy situation the states
are not able to handle all these immigrants. It should be
analyzed, why Germany, Sweden and the Netherlands
do not complain so much? From one’s point of view
these states are proficient at Human rights and on top
of that they have better Economy than other countries
which complain about receiving waves of refugees. Ad-
ditionally, it needs to put emphasis on people’s national-
istic attitude towards newcomers, German residents and
Sweden citizens know that their state can provide full
protection for their citizens (from the probable threats
from the refugees) and it is able to be responsible for bet-
ter conditions and rights for citizens. Moreover, a per-
ception of the refugees is the most notable point, most
of the Germans and other states who think that Refugees
are new power for brighter future. But it cannot be said
that because of Germany, Sweden and The Netherlands
the European Citizens are not Eurosceptic because of
migration issues. In addition, given charts show that cit-
izens became more Eurosceptic and they do not believe
in their governments.

The most important point is that because of be-
fore-mentioned issues society cannot fully accept this
type of people who are considered as a threat, plus to that
they are Muslims and it makes them to feel the threat
more, the feeling of “not secured” complicates People’s
integration in the society.

It is said that negotiations are launched with the
member states and on 5th of April, 2017 during a mid-
term review of the EU’s 2014-2020 budget, more than
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3.9 billion will be financed for migration-related issues.
(European Parliament, 2017 ) This time it needs to be
sure that member states obligations are fulfilled in or-
der to avoid moving from one state to another, Safe and
lawful access to the EU is an urgent issue , reliable routs
should be created. All of the member states should play
a full part in a hosting refugees, the EU has to be respon-
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Historical-political analysis of the 2008 Russia-Georgia conflict

Salome pipia, PhD student
Georgian Technical University

SUMMARY

Russia-Georgia relations have been developing with great difficulty since the collapse of the Soviet Union. This
relationship was particularly affected by the Georgian-Abkhazian and Georgian-Ossetian conflicts, in which Russia inter-
vened as an interested third party. The Georgian-Ossetian conflict froze and entered a passive phase after the 1990s, but
escalated again in August 2008, leading to hostilities between Russia and Georgia.

In modern international relations, the process of globalization has led to the fact that the local problems of any state
have a direct impact not only on a particular region, but on the entire international system. In particular, this applies to
internal state conflicts and ways to resolve them, as such local conflicts are seen as a direct threat to international security.
Strong actors in the international arena are forced to take care not only of maintaining security and peace within their
own borders, but also to intervene in the resolution of regional conflicts through various ways (humanitarian intervention,
armed intervention, observation missions, etc.) and thus maintain a balance of power. The article discusses in detail what
preceded the escalation of the conflict, why the outbreak of hostilities became inevitable, and the role played by the inter-
national community, in particular the European Union, in resolving the conflict peacefully.

key words: conflict, European Union, Georgia, Russia, negotiation, third party.
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The Challenge of World Security: Russian Expansionism

Tornike Okropilashvili, PhD student
Georgian Technical University

SUMMARY

Democracies prioritize stability in any policy, but in today's world, we often see states that negatively affect interna-
tional relations and contribute to the formation of mass instability. Such states often violate the principles of international
law, disregard sovereignty, interfere in the domestic politics of other states, and reveal other destructive actions, which
are expressed in various ways. Recently, the importance of the domino effect of global insecurity has been raised. The
creation of mass instability or such behavior has an impact on other states. If any major player creates such a vulnerability
and breaks the general rules of the game, it pushes other states to behave similarly. According to Adam Kinzinger "Russia
is playing a negative role not only in terms of influence, but also in terms of creating mass instability.

Today, security and its environment are far more complex than ever since the end of the Cold War. Russia continues to
weaponized every challenge in every country’s domestic policy. Russia's aggressive actions, including the threat and use
of force to attain political goals, undermine rules-based international order. Consequently, in response to growing Russian
expansionism and the high security risks, a Policy of Deterrence of Russia, which openly opposes world stability, is still
on the agenda. Empirically, effective Deterrence Policies are related to strengthening the military defense capabilities pur-
sued by the country independently or in alliance. Nowadays, the global nature of security challenges makes solely national
responses no longer sufficient. And as nation-states realize their limited capacity to provide optimal solutions for today's
security issues, they started to share a responsibility with other actors operating on other levels. They manifest themselves
on local, regional, national, and even supranational levels. However, many security issues are traditionally addressed by
nation-states, thus on a national level. After all, dealing with security is a primary reason why states exist. They were once
created to secure territory and citizens. And for a very long time, national boundaries have been our frame of reference
when defining and addressing security threats.

In this regard, it is important to consider "military alliances" and "military neutrality™ in response to potential security
challenges. The Policy of Deterrence is the most complete weapon for a small country, which does not have the ability
to deal with aggressive actions against Russia. Such policies include alliances and capacity building that address many
aspects of a country’s defense capabilities. In addition to military-political values, the Alliance has an ideological frame-
work that feeds great strategic security and is linked to democratic peace. The words of the former President of Poland,
Lech Kaczynski, well explain the current situation, which he declared in Tbilisi on August 12, 2008: "Today is Georgia,
tomorrow will be Ukraine, then the Baltic states and next will be Poland". Russia's provocative military-political activities
threaten world security.

Keywords: New Cold War; Destabilization; Concession policy; safety; Balance of Power; Zero-sum game.
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The role of hotel staff in determining the quality of hotel service
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SUMMARY

The concept of hospitality plays an important role in the field of intercultural communication and has a high social
significance. Its core characteristics are unchanged and uniform for all peoples, despite the ethnic diversity of host man-
ifestations in different cultures.

The concept of the hospitality industry is very diverse and, therefore, it is therefore difficult to define it as, just the
concept of hospitality.

The most important elements of a tourism product are hotel services with staff and satisfied customers. In this regard,
great attention is paid to the quality of hotel services, its constant monitoring and control. Assessing the quality of ser-
vice, as well as the professionalism of the hotel staff, is mainly related to the customer expectation and perception ratio.
These categories intersect with each other and are therefore used in practice as synonymous with product / service quality
and satisfaction. In hotel management, the term ‘hotel product’ is widely used which underscores the complex nature of
hotel offerings. From the point of view of economic theory, this approach is acceptable, where 'product' is defined as the
'result’ of human labor, economic activity, presented in a spiritual, material, informational form or in the form of work
and services performed.

Customer satisfaction is defined as a rating that is based on and compares staff experiences and initial customer
expectations. That is why the success and profit of any hotel is closely related to the professionalism of its staff, the satis-
faction of working conditions. Experienced staff is considered to be one of the leading indicators of success of the hotel
sector and plays an important role as the future of the company.

In the hotel service quality management system it is necessary, necessary and important to have feedback, which
will be considered as a mechanism for processing information received from staff and customers, which should have an
impact on the management process if necessary.
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Regional Economic Security and Cross-border Cooperation

Grigol Liluashvili, PhD student
Georgian Technical University

David Narmania, Professor
Georgian Technical University

Summary

The article - "Regional Economic Security and Transboundary Cooperation™ - covers very important issues that are
vital for our country. It is noted that the country's economy is closely linked to social and political processes, as well as
economic and other global developments in the country, the region and the world. Globalization and other social changes
have fundamentally changed the previously established rules of economic theory and, consequently, greatly complicated
the mechanisms for "calculating" economic security policies. The focus is on the main objectives of economic security
policy, the state interests and key priorities that play a key role in the country's economic security system.

The article focuses on Georgia's regional connections and projects, as well as key objectives of economic security
policy, potential threats and impediments.

Expected threats and impediments are considered external and internal factors. The countries in the region whose
impact on regional security is quite important are discussed one by one. These countries include: Russia, Azerbaijan,
Turkey, Armenia.

The following issues are separated from internal factors:

1. Low efficiency of resources / potential, which is already involved in Georgian production / business. Which in-
cludes:

Economic diversion;

Corruption / monopoly agreements;

Lack of human capital; Ineffective education as one of the main tools of labor market conjuncture;

Access to financial resources;

Ineffective state regulations / unhealthy competition;

Lack of know-how.
2. Identified but not available resources / potential for possible reasons:

Asymmetry of information;

Scarcity of capital and Know-how;

Ineffective state regulations;

Lack of proper investment packages;

Insufficient level of infrastructure development.
Finally, in the form of a conclusion, the recommendations are given that will contribute to the development of the
country in the direction of the above-mentioned issues.

Keywords: economic security, national security, diversification, "security effect", internal factors, external factors.
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The actual political-psychological problems of the psychology of terrorizm

Summary

Throughout the history of its existence, humanity has
faced various forms and manifestations of terrorism. This
phenomenon reached a special scope in the late XX - early
XXI century.

What is terrorism or what actions should be considered
terrorist is a rather complicated question, but all terrorist
actions have several common characteristics: the use of
violence, the intention to instill fear in the civilian popu-
lation, to become a means of provoking a change in the
political or social position of the people.

One of the main goals for solving the problem of ter-
rorism, for creating a unified scientific and methodological
basis for its research, is to study the psychology of the ter-
rorist, his typological, emotional, and moral characteristics.

The article discusses various theoretical approaches to
the study of the psychology of terrorism.

Terrorism is one of the main challenges of the new
world order, and due to its psychological-political charac-
teristics, content and consequences, it is the most severe
form of political violence.

In addition to the forceful solution of issues related to
terrorism, such sciences as psychology, philosophy, sociol-
ogy, political science, and psychiatry are engaged in the
study of this phenomenon.

The decision to commit a terrorist attack requires a per-
son to resolve several issues: the purpose, object, methods,
place and time of the crime, consideration of additional cir-
cumstances that may help or hinder the fulfillment of the
plan. From a certain number of behavioral variations, the
terrorist must choose, in his opinion, the most appropriate
behavior option and this choice is due to such personality
traits as ideological attitudes, personal experience, moral,
ethical orientations and norms of internal social control.

Liza Amilakhvari, associate professor
Georgian Technical University

The choice is also associated with the analysis of the exter-
nal environment, the current situation and forecasting the
future situation in which a terrorist act is planned.

Technologically developed terrorist ideologies active-
ly impose a methodological toolkit for objectifying need
states, which is well developed at different levels. It is this
ability to successfully satisfy various multi-level human
needs that transforms terrorism technologies into a unique
way to achieve their goals, giving terrorism its subjective
attractiveness, which is a very important direction in the
psychological study of the phenomenon of terrorism.

Keywords: Terrorism, Psychology of Terrorism, Dis-
positional Theories, Situational Factors

Introduction

Throughout the history of its existence, humanity has
faced various forms and manifestations of terrorism. This
phenomenon reached a special scope in the late XX - ear-
ly XXI century. Terrorist acts and sabotage, cruel in their
manifestation, have a wide resonance all over the world,
causing not only just public outrage, but also a serious con-
cern for peace and security on the planet. Terrorism vio-
lates the system of human legal protection, causes enor-
mous damage to the stability of the world community, state
interests, and in particular the prestige of the law enforce-
ment system.

Terrorism is one of the main challenges of the new
world order, and due to its psychological-political charac-
teristics, content and consequences, it is the most severe
form of political violence.

In addition to the forceful solution of issues related
to terrorism, such sciences as psychology, philosophy,
sociology, political science, and psychiatry are engaged
in the study of this phenomenon. A terrorist act refers to
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non

"extreme",
subject of study.

The decision to commit a terrorist attack requires a per-
son to resolve several issues: the purpose, object, methods,
place and time of the crime, consideration of additional cir-
cumstances that may help or hinder the fulfillment of the
plan. From a certain number of behavioral variations, the
terrorist must choose, in his opinion, the most appropriate
behavior option and this choice is due to such personality
traits as ideological attitudes, personal experience, moral,
ethical orientations and norms of internal social control. The
choice is also associated with the analysis of the external
environment, the current situation and forecasting the future
situation in which a terrorist act is planned.

One of the main goals for solving the problem of ter-
rorism, for creating a unified scientific and methodological
basis for its research, is to study the psychology of the ter-
rorist, his typological, emotional, and moral characteristics.
But this task turned out to be intractable. Members of terror-
ist organizations are being recruited from all walks of life,
professions, they are representatives of various cultures and
nationalities, religions, and ideological beliefs. Extremists
have been described as schizophrenic and utopian, as fanat-
ics and aggressors, as traumatized, insecure, self-asserting,
over-ambitious people, or as martyrs for their beliefs.

crisis", "emergency situations", which are the

Definition of the Concepts of "Terror" and "Terror-

ism"', their Similarities and Differences

In order to study the psychology of terrorism, firstly it’s
necessary to give clear definitions of the concepts of "terror-
ism" and "terror”. First of all, we should understand what
violence is in general. Violence is the physical or mental im-
pact of one person on another that violates the guaranteed
right of citizens to personal security.

The term "terror" comes from the Latin "terror" - horror,
fear; Larouse Encyclopedia defines this term as - Set of acts
of violence (attacks, hostage-taking, torture, etc.) committed
by an organization or a group of individuals, acting on its
own behalf or on behalf of a State, with a view to creating
a climate of insecurity, to blackmail a government or an in-
ternational organization, in order to satisfy hatred towards
a community, a country, a system®. Oxford Dictionary de-
scribes the same word as - The unlawful use of violence and
intimidation, especially against civilians, in the pursuit of
political aims. Origin: Late 18th century (in reference to the
rule of the Jacobin faction during the period of the French
Revolution known as the Terror*.

Terror as a political method of resolving the controversy
arose during the French Revolution. Distinctive features of
modern terrorism include:

¢ The emergence of all kinds of dangers;

111

¢ Openly demonstrative character of achieving
goals;

¢ Deliberate formation of a stressful environment at
the social level,

¢ Impact on certain people in order to satisfy any
claims.

The manifestations of terrorism entail massive hu-
man sacrifices, the destruction of spiritual, material, cul-
tural values that cannot be recreated. Moreover, terrorism
breeds hatred and mistrust between social and national
groups. Terrorist attacks evoke tremendous emaotions both
in their victims and in the direct organizers.

Unfortunately, the saying - "he who is a terrorist for
one person, is a fighter for freedom for another", is still
relevant today.

Over the past few decades, there has been a growing
tendency to disguise the negative connotation of terrorism
with a tangled semantic mask and try to establish one of
the following images:

¢ Freedom and Liberation;

¢ Army or other organized military structure;

¢ Movements created directly for the purpose of
defense;

¢ Fair revenge.

This image works to some extent, especially in the
Arab world, where Islamic fundamentalism is recog-
nized, for example in Sudan. The situation in Saudi Ara-
bia is ambivalent, it fears Islamic fundamentalism and at
the same time is proud of its role as a defender of the
birthplace and faith of Islam.

Even where the government suppresses Islamist
groups, many people secretly sympathize with them. For
example in Palestine, the sympathy for such groups as
Hamas and Hezbollah is great and, in fact, obvious.

It is for these reasons that it is becoming increasing-
ly difficult to create a universal definition of terrorism,
and it’s not surprising either. The meaning and use of this
word have changed over time according to the political
terminology and discussion of a particular era. Butinany
case, political scientists themselves agree that "terrorism"
is a uniquely negative term with negative connotations.
That is why a terrorist always denies his terrorism.

Terrorism is fundamentally different from other
forms of violence. Its goal is to create an atmosphere of
chaos and confusion through closely related, ethnically
and politically homogeneous small groups who believe
that political instability will accelerate the fall of power.

According to Brian M. Jenkins terrorism differs from
other forms of violence as it involves actions that are
performed dramatically to attract the general public and
create an atmosphere of alarm/fear that goes beyond the
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immediate victim (Jenkins, 1975).

Indeed, for terrorists whose goal is for people to see
their violence, the identity of the victims is secondary and
irrelevant. This distinction between the direct victim and
the target community is a hallmark of terrorism and distin-
guishes it from other forms of armed conflict.

Despite the particular relevance and practical need for
study, the main problems of the psychology of terrorism are
insufficiently developed. So, until now, a clear definition of
terrorism, both from a legal and social point of view, has
not been formulated. However, even at the first consider-
ation of this complex and multifaceted phenomenon, one
can single out:

¢ Individual, organized terror and terror as a policy
of the state;

¢ Terror as a political method of struggle in peacetime
and wartime;

¢ Terror as a method of internal political struggle and
terrorist acts of international terror.

Typology of Terrorism

For a more complete understanding of terrorism as a
social phenomenon, it is necessary to bring a typology of
terrorism. The following typology is built on the principle
of the nature of terrorist activities, to whom it is directed,
that is, whether it is domestic, transnational or internation-
al, which determines the level of legislative suppression of
terrorist activity.

Domestic terrorism: actions of citizens against their
state on their territory. Usually, the goal of domestic terror-
ism is to provoke fear and disagreement among the popula-
tion and to discredit existing political institutions.

Transnational terrorism: usually occurs when terrorist
groups from different countries start cooperating with each
other, or the terrorist operations of such groups go beyond
the borders of one state.

International terrorism: international terrorist groups
act against another or other authorities. Many researchers
distinguish international terrorism as a separate phenome-
non in world politics associated with the spread of violence
in the form of terrorist acts that threaten the normal course
of international relations (Charles, 1990).

Terrorist groups can combine traits of all three types in
their activities, or they can belong to only one type. In prin-
ciple, these definitions are not so far from the truth, but they
consider only one aspect of the phenomenon under study.
International terrorism is not an independent phenomenon,
and it must be considered in the light of a general study of
the problems of terrorism.

The second typology is built according to the criterion
of the ideological substantiation of terrorist activity, that is,

according to what motive drives the terrorists.
The following types of terrorism are distinguished:
Political terrorism;
Social terrorism;
National terrorism;
Territorial separatist terrorism;
Ideological terrorism;
Criminal terrorism.
Political terrorism in a broad sense covers all the types
of terrorism mentioned, aimed at changing the social sys-
tem or any part of it.

* & & o o o

Dispositional Theories

For decades researchers were trying to understand the
actions and motivations of terrorists by means of Psycho-
logical models, for which they used various psychoanalytic
theories. For example Frustration - The Theory of Aggres-
sion, The Theory of Narcissism, and more. All these ap-
proaches in nature are quite dispositional.

Frustration - The Theory of Aggression: This theory
was first developed in the late 1930s by John Dollard, Neal
Miller, Leonard Doob, Orval Mowrer, Robert Sears in their
book "Frustration and Aggression”. A group of scientists
believed, that frustration is always preceded by aggression,
and aggression is always the result of frustration. This ap-
proach is simple and straightforward. According to this
theory, aggression occurs when an individual’s goals are
frustrated and blocked (Dollard, Miller, Doob, Mowrer,
Sears, 1939).

In relation to terrorism, the act of terrorism is a form
of "displacement", an argument that has Freudian or psy-
choanalytic roots. According to this theory, terrorism is
aggression shifted to another object. The pathological
characteristics of terrorists stemming from their personal
dissatisfaction with their own lives lead them to engage in
extremist violence against others.

An analysis of several scientific researchs on this issue
allows us to reveal a common factor in the development
of a terrorist's personality, which can be called psycho-
logical impairment, a kind of deficiency of something in
their lifes, the roots of which can sometimes be traced from
early childhood. Studies have shown that most terrorists
face some personal difficulties in their early stages of life.
According to the studies, about a quarter had a parent who
died in their childhood. It would be convincing to assume
that the loss of a parent causes anger / resentment or a sense
of incompatibility that needs some sort of splash.

Narcissism: The term narcissism (Germ. Narzissmus)
- satisfaction from vanity or selfish admiration for an ide-
alized self-image, featured by Freud in his psychological
model. Freud believed that from birth narcissism is an im-
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portant part of each of us.

Later, many scientists possed to “Psycholology of Nar-
cissism” as a framevork to understand terrorist behavior. For
example John Crayton and Jerrold Post believe that terrorist
activities may be explained by extreme forms of narcissism.
The narcissist is deeply convinced of his own meaning in the
world however, very often the glorified self-image of such
people is not shared by others. According to the theory, this
may give rise to narcissistic rage and aggression (Crayton,
1983; Post, 1990).

Research by proponents of the narcissistic rage theo-
ry has shown that most terrorists have experienced major
setbacks in their personal lives (such as poor school perfor-
mance) and led them to the conclusion, that terrorism is the
result of anger and damage to self-esteem, which is facilitat-
ed by failure.

Oedipus Complex: Freud believed that people have
different motives, which they often cannot analyze them-
selves (i.e, the motives are "unconscious"). These desires
are often suppressed/restrained because they are socially
unacceptable. One such is the Oedipus complex, the stage
of psychosexual development that Freud stresses out and
during which the child views the father as an enemy and
a competitor in the mother's love. If this conflict is not re-
solved successfully, then in the later stages of life various
problems arise.

Other followers of Freud, such as Eric Erikson, devel-
oped the theory of "Negative Identity", according to which
the integration of unresolved personal tension and failure in
a person causes deep psychological difficulties in later stages
of life. Negative Identity implies a vengeful rejection of a
role that is considered acceptable by society and, therefore,
by that person's family (Erikson, 1968).

Specific to Terrorism Situational Factors

Later, the value of psychoanalytic and personal ap-
proaches to explaining the psychology of terrorism has
been questioned. One of the problems concerns the dubious
"leap" that must be made in the transition from the analysis
of individuals to the group level. The second problem is that
many psychologists no longer consider them reliable.

The first problem concerns psychological reductionism
- the temptation to reduce a complex social and political phe-
nomenon to a simplified psychological formula. Proponents
of these theories may become the academic victims of what
attribution theory proponents call the fundamental attribu-
tion error. It is a tendency to overestimate the fact that the
behavior of someone else - in this case, a terrorist - is driven
by his dispositional factors more, than by the existing cir-
cumstances.

A second, common problem to all theories of psychoan-
alytic and personal approach is that terrorists are considered
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more or less mentally "abnormal.” According to these the-
ories, "abnormal actions" must be committed by "abnor-
mal individuals".

Most scientists strongly reject the mental disorder ap-
proach. The materials obtained by the researchers make
it possible to prove that the majority of terrorists do not
have any mental disorder.

Based on her research, Martha Crenshaw concluded
that “the hallmark of terrorists is their normality (Cren-
shaw, 1985)."

According to John Horgan, although psychoanalytic
approaches point alike to the role of psychopathy in shap-
ing the terrorist personality, "there is very little conclusive
evidence that psychopathy is part of the psychology of
terrorist organizations." Most of the studies on this topic
has shown that terrorists do not really have any special
characteristics that distinguish them from “ordinary” peo-
ple (Horgan, 2014).

Based on the research made by J. Hogan Terrorists
must believe with all their being that violence against the
enemy is not immoral. They also have internal boundaries
that they do not realize until they become full members of
the group (Horgan, 2014).

It is clear that terrorists are very alienated from soci-
ety, but alienation does not necessarily mean that they are
mentally ill, although for understandable reasons they are
the most dangerous.

The obsession with personality makes less important
perhaps the strongest motivation for terrorists: ideology.
All terrorists are equally committed to a purpose, be it in
nature - religious, nationalist, or economic. The beliefs of
an individual terrorist can be much more important than
the study of his personal characteristics.

According to Jerold Post, extremist beliefs are
"passed down from generation to generation," beginning
at an early age; Terrorists have an exaggerated sense of
sacrifice and alienation, and they believe that the enemy
violates and even justifies moral principles in order to
achieve "higher morality"; They believe that ethnic, reli-
gious and national terrorist groups are special, are on the
brink of extinction, and lack the political power to achieve
change without violence (Post, 1990).

There is a long list of situational factors that are con-
sidered the “root causes” of terrorism (Houghton, 2008):

¢ Lack of democracy, civil liberties, rule of law;

¢ Weak or failed state;

+ Rapid modernization;

¢ Extremist ideologies of a secular or religious
nature;

¢ The historical past of political violence, civil wars,
revolutions, dictatorship, or occupation;
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¢ Power of hegemony and inequality;

¢ lllegitimate or corrupt governments;

¢ A strong external factor supporting illegitimate
governments;

¢ Repression by external occupation or colonial
power;

¢ Experience of discrimination on the basis of
religious or ethnic origin;

¢ Failure or unwillingness of the state to integrate
dissident groups or start-up social classes;

¢ Experience of social injustice;

¢ Existence of charismatic ideological leaders.

Of course, some of these factors are more influential
than others.

Opinions about the weakness of existing disposition-
al theories and the problems of equally simple situational
arguments prompted Max Taylor and John Horgan to de-
velop an approach that recognizes the contributions of both
camps and is called - Process Model. They believe that we
need to understand both: the situations that are the basic
preconditions for terrorism and also the dispositions that
make an individual sensitive to react to this situation and
join a terrorist group (Taylor, Horgan, 2006).

For Taylor and Horgan, the aforementioned situational
forces are only prerequisites for terrorist attacks. In other
words, they are necessary but not sufficient to detect ter-
rorism. For this to happen, these factors must interact with
certain predispositions that are already present in the per-
son (Taylor, Horgan, 2006).

Conclusion

Although we do not have enough research on some as-
pects of the terrorist recruitment process, it is clear that the
process of becoming/transforming into a terrorist is typi-
cally a growing process - involving a series of small steps
- and a number of factors can be critical.

In general, the basic psychological characteristics of
terrorists have been sufficiently studied. If we summarize
the views of different scientist studying terrorism, we can
single out some of the most common characteristic psycho-
logical traits of members of terrorist groups:
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Extreme simplification;

Disappointment;

Risk orientation;

Utopianism;

Social isolation

The need for self-realization;

Taste of blood.
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means that at first glance are simpler and do not require
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groups.
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way to achieve their goals, giving terrorism its subjective
attractiveness, which is a very important direction in the
psychological study of the phenomenon of terrorism.

One of clearest visions of a future research agenda
on the psychology of terrorism is provided by one of the
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(Crenshaw, 2000).
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Orthodoxy and the formation of a modern Georgian state identity

Nodar Abesadze, PhD student
Georgian Technical University

SUMMARY

State identity is a form of political coexistence and development of a nation. The modern Georgian political space
is in the process of forming a state identity. The new world order brought to the fore the problem of national identity;
The rise of nationalism and religiosity is observed. Georgian democratic transition requires a new identity based on na-
tional pragmatism. The modern Georgian political identity is experiencing a certain crisis because the political space is
institutionally polarized. Civic space lacks rationality and a new national pragmatism. The formation of a Georgian state
identity is a necessary process of democratic transition. State Identity It is an institutionally formed political nation based
on a democratic political and civic culture; It is a multiculturally integrated nation-state where human rights and equality
are maximally protected. The modern Georgian state identity must be based on civic nationalism, which will be based on
the integration of the polyethnic space.

The process of political socialization of a nation is important in the transition of national identity; Institutional polar-
ization required a transformation of political socialization and the formation of national pragmatism. Irrational tendencies
to reveal the political-intellectual potential of the nation have intensified. The role of the political elite in the transition of
national identity is important, whose value priorities and national pragmatism play a crucial role in the transformation.
During the transition period, the importance of a political leader who does not always play a rational role in the Georgian
democratic transition is growing. Institutional vacuum and polarization in the Georgian political space have led to an
increase in the role of the Orthodox Church. The Orthodox Church and the Catholicos-Patriarch of All Georgia Ilia II
became a prominent actor in the formation of national identity. The church acquired its political status constitutionally.
Orthodoxy has historically always been characterized by state thinking and national pragmatism. The Georgian Church
bases its work on the principles of tolerance and consensus; His influence and authority in the process of political transi-
tion and the formation of a modern Georgian state identity are growing even more.
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For some issues of Georgian Muhajirs

Omar Gogiashvili, Porfessor
Georgian Technical University

Roin Varshanidze, PhD student
Georgian Technical University

Summary

The article - "On some issues of Georgian Muhajir" - deals with the causes and stages of Georgian Muhajir. It is noted
that the first Muhajir began after the Russo-Turkish War in 1828-1829, which affected Abkhazia and southern Muslim
Georgia - Adjara and Samtskhe-Javakheti. Muhajir is not just a Caucasian event, it was the same on the Crimean Peninsula
and in the Balkans. This was again and again connected with the Russian-Ottoman warfare and world politics. The first
relocation took place in 1867. The reason was the conquest of the Caucasus by Russia and the abolition of the Abkhazian
government, which was followed by a popular uprising. The defeated Abkhazians were forced to leave their homeland
and relocate to the Ottoman Empire. In ten years, from 1867-1877, 50,000 Abkhazians were deported to the Ottoman
Empire. Today, according to unconfirmed information, 400 thousand descendants of Abkhazian Mubhajirs live abroad.
As for the Muhajir of Adjara, there was even an official term here - the population was allowed to move to the Ottoman
Empire for three years in 1879-1882. This was based on a decision made at the Berlin Congress on the post-war peace
treaty between Russia and Turkey in 1878-1879.

The Russian government oppressed the population in Batumi and Adjara and encouraged them to emigrate. Added
to this were the sermons of agents from the Ottoman Empire, the Mola-Khojas. They frightened people that the Russians
would convert to Islam, seize land and water, and rape their wives.

Prominent Georgian public figures were actively involved in the anti-Muhajir campaign by publishing publicist
works or working directly with the people. Ilia Chavchavadze, Grigol Orbeliani, Dursunbeg Tavdgiridze, Tufan-Beg and
Kadir-Beg Shervashidze, Abdul Mikeladze, Sergei Meskhi, Niko Nikoladze, Grigol Atabagi and others fought tirelessly
to stop the Muhajir process.

Keywords: Muhajirs, Abkhazians, Adjara, deportation, Georgian Muhajirs, Crimean Peninsula.
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Georgian youth as an integral part of civil society and
their role in the development of the country

Pridon Gonashvili, PhD student
Georgian Technical University

Summary

Georgia is a multinational country both in historical and modern terms. For it such ethno-cultural diversity is a com-
plex, painful issue, and therefore one of its main challenges has been to create great civil solidarity, where every citizen,
regardless of group affiliation, will have a single and strong state identity and loyalty.

A precondition for achieving such loyalty in most cases is the existence of a developed democratic and strong civil
society.

Civil society institutions, working on the basis of cooperation between various social groups, make it possible to
effectively promote the interests and rights of different groups, resolve social conflicts and ensure the harmony of social
relations, which equally address the instrumentality of the state and freedom of nation, society and individual. However,
these needs inevitably affect the overall state functioning of the country.

The development of civil society in Georgia is about thirty years old. Throughout this period, political tensions,
economic problems, poverty and social inequality has accompanied the development of the civil sector. At the moment,
the process of forming a civil society in Georgia is still underway, which is a complex, contradictory process and we can
say that it has not yet been completed. In some cases, a low level of civic engagement and state thinking complicates the
building of a civil society.

The youth of Georgia, being the most important social stratum of society, plays a significant role in the process of
democratic development and transformation of the country and the construction of civil society. It plays an important role
in the political, economic, social, democratic development of the country and is the driving force of positive changes in
the state, the success of which largely depends on the active participation and involvement of young people in civic life.

Due to the fact that the youth is a priority of our country, Georgia as a state is obliged to be actively involved in the
development and promotion of youth. It is important to create an environment in which all young people living in Georgia
will be equal, will have equal rights and the opportunity for multifaceted development. Particular attention should be paid
to the education of young people, their self-realization, strengthening national consciousness and military-patriotic values,
which will lead to their future formation as state and public-minded figures, leaders of a new generation, full citizens and
useful people for the country.
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General aspects of cultural socialization

Nana Begashvili, Phd student
Georgian Technical University

Summary

The paper deals with the general aspects of the current cultural socialization in Georgia. Socialization is the process
by which an individual masters the norms acceptable to a particular group. These norms may include language learning,
knowledge of social roles and the corresponding action of these roles, specific perceptions and understandings of aspects
of the physical and social environment. The socialization process is divided into three stages: Raising a child by a family
or other caregiver; Involvement of such social institutions as school, neighborhood, church... Adult socialization, which
involves the adaptation of an adult to new social roles or situations. This type of socialization includes, for example:
marriage, moving to another country. Different socio-cultural groups perceive the world differently and different cultural
beliefs and attitudes are formed accordingly.

The subjective components of culture are the visually and materially invisible aspects of culture: attitudes, values,
rules and norms of behavior, learning style. Often it is the subjective aspects of culture that generate intercultural misun-
derstandings and should be the focus of them. The components of a multicultural culture include the visually and materi-
ally relevant characteristics of the group: language, traditions. All these elements are easily noticeable and everyone can
see them equally. That is the elements of obscure culture are implied when it comes to cultural differences.

Intercultural education is an education about values whose main goals are solidarity and tolerance. An intercultural
approach involves the use of educational activities that facilitate the exchange of ideas between all people involved in the
learning process, as well as the formation of new knowledge and ideas. It is important to create a welcoming environment.

Keywords: Socialization, Culture, Intercultural education, Minorities, Ethnic diversity.
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Dimitri Uznadze on Religious Upbringing

Nana Bokuchava, PhD student
Georgian Technical University

Summary

According to Dimitri Uznadze's general pedagogical concept, one of the most important aspects of the educational
process is religious education. The educational process, as a rule, should be subject to the supreme canon of development
and at the same time, in order to live, it should be saturated with meaning and content. Human even as D. Uznadze points
out that in its essence it is religious, religion is its innate, independent value, and the religious need is "the primary, basic,
and indelible need."

Consequently, no matter how perfect the educational environment is, it will not be possible without a function in this
direction of the pupil's psyche.

Achieving the goal of upbringing, in particular, the formation of an ideal person that is significant and unique to each
particular child.

In order to properly manage the process of religious upbringing, it is necessary to understand and take into account
the essence of religion and the psycho-age characteristics of the child. The educator must be properly aware that a person
aspires to the absolute not only with the mind but also with the will and the senses. At the same time, the voluntary rela-
tionship is the basis on which morality arises, and the emotional relationship with the Absolute, which evokes a sense of
one's own vanity, emptiness, and helplessness in relation to the latter, evokes religiosity. Religious upbringing, therefore,
can be viewed from three perspectives: religious consciousness, religious sentiment, and religious obscurity. It must be
said that all three of them are equally remarkable and noteworthy.

D. Uznadze emphasizes that like any direction of upbringing, religious upbringing has its positive and negative as-
pects, which must be taken into account. Because making a mistake in this area is especially deplorable for the formation
of the child's personal set and behavioral mechanisms. D.Uznadze conceives that human unites the absolute through
religion, finds in its omnipotent essence the basis of his empowerment, purposeful-valuable existence, and attains a sense
of helplessness-despair, aimlessness-absurdity. The negative aspect of religious upbringing is the danger of religious
fanaticism, which creates the ground for the upbringing of a child-rearing, neurotic and hesitant person. Both family and
school should take care of religious upbringing. The school should focus on cognition and the main task of teaching reli-
gion should be the formation of religious awareness. D. Uznadze speaks about the importance of the Christian faith in the
history of the development of Georgian culture and notes that the teaching of religion in our schools should be conducted
in this direction as well. As for the religious feelings, due to the particularly intimate and individual nature of the latter,
the school does not succeed in working on them, because "the school will never be able to account for the individuality
of the child" (1: 4). Religious feelings must be nurtured in the family. As for religious obscurity, both family and school
should be involved in this work. It is the religious will that is the background that forms the basis for the development of
morality; The moral mechanism that emerges otherwise is unstable and temporary.

Key words: Religion, Upbringing, Pupil, Educator, School, Family.
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International Mechanisms for the Protection of Women Victims of Armed Conflict

Lela Butskhtikidze, PhD student
Georgian Technical University

Summary

Armed conflict is a form of armed resistance within a country or between states to resolve political, economic, nation-
al, ethnic, religious or other conflicts in which there is limited use of military force by the parties to the conflict. Unlike
war, the aims and territorial scale of armed conflict are much more limited. However, armed conflict may be periodic
during which hostilities are not systematic.

Women, the elderly and children, the wounded and the sick, medical personnel and ambulances are considered to be
the objects of special protection in armed conflicts.

The law provides for compensation for the damage caused by the aggressor's attack or by another state during the
occupation, with women play an important role in the development of peaceful politics.

In this situation, the use of effective methods and approaches to conflict, conflict resolution and management are
needed in both domestic and foreign policy.

Under systemic governance, the security and justice sector have a responsibility to protect people, based on ensuring
access to security and justice for all, including historically marginalized and oppressed people.

Gender is one of the most important factors contributing to inequality in society. Gender puts society at different levels
of power, risk, security and threat. This study discusses the impact of armed conflict on the situation of women, whether
they become parties voluntarily or unintentionally, and whether women's participation in hostilities and conflict preven-
tion is important. How common or massive the violation of women's rights during armed conflict is and how possible it
is to protect women in armed conflict.

The main blows of modern wars are civilians. The victims of famine and disease are mainly women, children and the
elderly. In many conflict zones of the world and in painful conditions, women and girls are deliberately attacked, and often
it goes unpunished. Refugees, especially women and girls, are often at risk of further violence and exploitation as a result
of forced displacement due to crises and conflicts.

Violence against women, especially sexual violence, including rape, sexual violence, mutilation, forced prostitution,
sexual slavery is increasingly recognized as one of the aspects of many recent conflicts.

Sexual and gender-based violence in conflict and extreme violence situations is sometimes used as a premeditated
tactic for humiliation, terror, community destruction, and ethnic cleansing. In other circumstances, sexual violence is
casual. In regions where wars are officially over, women and girls still often face violence and insecurity; the syndrome
of impunity and the lack of the rule of law are widespread, contributing to high levels of gender and domestic violence.
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Overview of Electoral Systems

Nana Bgarashvili, PhD Student
Georgian Technical University

Summary

In a democratic system fair elections is of a great importance, which is mainly caused by electoral system. If the
system is faulty, it questions the legitimacy of elected bodies and officials from the very beginning. This article analyzes
a historical development of elections and electoral system, their formation and modern electoral systems. The absolute
majority of researchers divide the electoral systems into two big groups: proportional and majoritarian electoral systems.

The electoral system is one of the main instruments of the state government legitimacy and democratic regime. In
the fight for votes, the electoral system creates institutional basis for political elite competition, therefore, by defending
democratic principles, it gives the opportunity for the formation of governing political class personnel and their recruit-
ing. Therefore, manipulating with the electoral systems is a very frequent occasion, that is, political parties, which are
somehow supported by people; enter the legislative body with different number of MPs than it is defined by received per-
centage, most commonly, more MPs from the government and less from the opposition side. The mentioned fact causes
problems such as a lack of accountability from the government, a non-competitive political field and unstable multi-party
system, which threatens the implementation of a representative democracy as a whole.

In the historical frame, the article analyses typology of electoral systems and their aspects, differences of majoritarian
and proportional electoral systems based on modern world practice. Based on the opinion of the experienced international
and leading scientists, we present their positive and negative aspects. The electoral system can influence and actually in-
fluences every political institution of the country. Accordingly, choosing the appropriate electoral system needs a constant
searching and during this process, one of the main aspects of success lies in sharing the world experience.

Key words: Elections; Voter; Political parties; Majoritarian system; Proportional system; Mixed systems
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Determinative factors of juvenile delinquency

Sopio Mamestsarashvili, PhD student
Georgian Technigal University

Summary

Violence is defined by the World Health Organization (WHO) as the deliberate use of force or physical force against
oneself or others, which can result in less severe and / or severe bodily injury, psychological trauma, death, and more.

We can encounter different forms of violence against children and adults. Unfortunately, the facts of violence can be
found in both developed and low-income countries, villages and cities, large and small families. It is noteworthy that in
recent years the interest in our country has increased and the society has actively started talking about the problem of vio-
lence against children. It's unfortunate, but it's a reality - too many children and teens are victims of violence today. In the
case of violence against minors, we deal with any action that diminishes or threatens the mental and physical well-being
of a minor, endangers his or her health and development. 1ll-treatment of a minor does not only involve noticeable harm,
it also incorporates behaviors that cause real or potential harm. Violence causes serious harm to a child's health! Child
abuse can take many forms, but harm always includes areas of health, development, and effective socialization. Belongs
to the immediate consequences of violence Physical injuries - fractures, wounds, burns, bruises. There is evidence that
in addition to the problems identified immediately, There are distant consequences as well. Many diseases identified in
adults, such as heart disease, chronic diseases of the respiratory and digestive systems, cancer, etc. - are associated with
childhood violence.Unfortunately violence affects all levels of functioning. In addition to the initial impact, its conse-
quences may turn out to be long-term and change a person’s entire life.

Violence against a child can be a one-time act, such as, for example, beating a child for obedience; And also a constant
form of relationship, behavior with the child, such as, for example, sexual abuse, lack of care and attention, and so on.

key words: Forms of violence. Problems provoked by violence. Resistance to violence.
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Challenges of ""distance learning" in the Georgian educational space

Irina Melkadze, PhD student
Georgian Technical University

Summary

The article "Challenges of Distance Learning in the Georgian educational space’ talks about the difficulties that have
arisen in the agenda of educational institutions from 2020 until today. The COVID 19 pandemic led to the establishment
of a completely new system in the country and very quickly required educational institutions to adapt to it (Resolution
of the Government of Georgia Ne205 of March 31, 2020, Thbilisi "On the implementation of the educational process in
educational institutions during the state of emergency"). A path that did not exist before, which has been difficult for those
who are guarding the education of future generations of the country.

Most general education institutions did not have all the skills that would be useful in distance learning. Not to men-
tion the very essence of distance learning and its theoretical foundations.

The stress caused by pandemic conditions, on the one hand, and the process of introducing new teaching methodol-
ogies, on the other, have become the basis for many new challenges for the school community. Everything was actively
highlighted in both technical and methodological directions.

Numerous theories serve to understand, plan, implement and evaluate these issues, such as: General theories of
education (developed based on the study of the traditional learning process), theories of distance education (developed
specifically to understand this form of education), psychological and social theories (not created to understand the field
of education, but used to understand the process of distance education).

The principle of distance learning in itself implies the distance between the teacher and the student, the implementa-
tion of educational activities through the indirect online method. Michael J. Moore will study this theory, which is called
transactional distance theory. It includes: Dialogue, structure and student autonomy. The first refers to the student-teacher
educational communication, and in this case the communication channel appears in the form of remote, online, internet
platforms. The structure of the program includes the forms of organizing the teaching itself. Having existing materials and
the ability to modify them facilitates the implementation of a transactional teaching model, reducing the distance between
the student and the teacher. The main value of this theory is that on the one hand it helps distance learning planners to
realize how intense the students' connection with teachers will be. On the other hand, it helps to classify the elements that
determine the success of the courses.

The article "Challenges of Distance Learning in the Georgian Educational Space" talks about the main challeng-
es of the distance learning process, its current results and ways to solve the problems caused by this type of service.

Keywords: "Distance Learning"”, "General Education", "Teaching", "School", "Online Lessons", "Achievements",
"Results"
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Quality Masterclass
Irina Tsertsvadze, PhD student
Georgian Technigal University

Summary

The article discusses all the levels of the communication model with its aspects and content that contribute
to high quality service and effective management of marketing activities in this direction, as well as to defining
technique and methods of attitude signals (positive, neutral, negative) towards partner. Our objective is to provide
information to the society within the frames of the “Masterclass” format about the formulation of high quality stages
of service, presentation and assertion of the “client”, also marketing as of a business discipline; disclosure of the stages
of key obstacles and improperly directed services.

Marketing is a mandatory condition for successful management of modern business. The businessmen know
well that development of only a quality product is not enough and it is important to carry out effective marketing
measures and quality service.

The concept “marketing” was firstly used at the edge of the XIX-XX century, in the US economy-related litera-
ture. Its appearance was linked to the obstacles created in the sale of goods sphere. Marketing earlier was considered
as only a method of sale, the objective of which was mainly to sell the already produced goods. American scientist
Philip Kotler dubbed such marketing as Neanderthal marketing and compared it to the ancestor of modern human.
Today, marketing is comprehended as a process of demand creation and maintenance. Marketing is way too big and
wide concept compared to promotion, advertisement or sale. Marketing is an umbrella term, the content of which
includes product’s positioning among equal products on market, its particular advantage and selection of those vital
segments of the market it will serve to. Marketing implies communication with consumers on the selected market.
This communication is a dialogue. It should listen to consumers — i.e. market research. This is the only way to de-
velop a proper message that will be adapted to different types of consumers. Important is to find particular ways to
deliver the message to the addressees via the best possible means for the given situation.

David Parrish — expert in creative industries noted that marketing is a central element of the whole enterprise
mission, strategy and success. The victory-bringing formula to the successful marketing strategy is mission, compet-
itive advantage, selected market research, segment and quality service.

Key words: quality, masterclass, segment, market research, marketing, communication.
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