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Summary. Historical retrospective of the monetary unit "Lari" and prospects for the
digital "cryptolari" of the National Bank of Georgia.

1. It is noted that the judgment on the issue of the digital lari represents the transition
from the existing paper currency to the “new currency — digital cryptolari”, which will be
issued by the National Bank of Georgia and secured by the assets of the State.



2. It is proposed that the issuance of a new national digital currency in the State should
be strictly controlled by the National Bank of the country, because its lack of control causes
surpluses in circulation and their depreciation.

3. An opinion has been formulated that the release by the State of a “new national digital
cryptolary” seems timely and, at the same time, the State power structures (Legislative,
Executive and Judicial powers) in the country should be expanded in the form of a “monetary
power”, which will be responsible for monetary and fiscal policy of the country.

Key Words: monetary assets (cash), rate of exchange, electrOnic cash, money

transmitters, bitcoin.
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Cultural dimensions of Hofstede (How national characteristics affect the
management model)
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Annotation: Many Georgian companies have tried to introduce the management
experience and culture of other countries. At least up to a certain point. For example,
discipline and special attention to the development of employee competencies, as in German
companies. But for some reason, the desire to adopt the best from others did not always justify

the expectations of leaders. Successful experience turned out to be alien and did not take root
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in the organization. Moreover - sometimes such an introduction gave the opposite effect due
to the growing resistance.

The Dutch sociologist Geert Hofstede drew attention to the fact that the corporate
culture of organizations is not formed in isolation from the surrounding context, it absorbs
the features of the national culture. Accordingly, what gives excellent results in one country
may be useless or even harmful in another.

Hofstede conducted a study and identified six dimensions that characterize a particular
culture. He conducted a survey in the 1960s and 1970s among IBM employees. In total, his
research covered 50 countries, and later included even more organizations around the world.

Key words: cultural dimensions, individualism, management model, strategic
thinking, Hofstede's typology.
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Abstract. The rapid pace of IT innovation over the past decade, often referred to as the
digital revolution, has completely changed business operating. Tourism was one of the first
sector to embrace digitization by selling flights and hotel rooms online. The article discusses:
online travel agents which is most actual when planning a trip, the processes and examples
of work in the digital tourism mode, which is very important for the proper conduct of
business and adaptation to modern conditions. Opportunities, difficulties, motivations and
obstacles of digitalization of small and medium-sized tourism businesses, which are

accompanied by new challenges, consumer market demands, specifics of human resources,
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competitive environment and international requirements. The article presents that
organizational changes which improve organizational internal and external processes through
digitalization and contribute to the development of the tourism industry.

Key words: digitization, digital technologies, tourism industry.
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Introduction. In our present conference report, the impact of one of the important areas
of the economy - tourism on the sustainable and stable development of the country's
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economy, as confirmed by world best practices, tourism has a significant impact on the
economic development of the region, contributes to the inflow of foreign currency in the
country, improves infrastructure, etc. In order to get the maximum results from tourism, each
state develops a tourism policy, which is presented to us as the face of the socio-economic
policy of the state (as a species, as a constituent part).

State tourism policy is a combination of forms, methods and directions of state influence
on the functioning of the tourism sphere in order to achieve the set goals of the socio-
economic complex.

Based on the aforementioned, we tried to evaluate the current state of tourism
development based on the analysis of empirical secondary data, using the research analytical
method, and then we were given recommendations - if the development of the field will have
any positive or negative impact on the region in particular, as well as on the national economy
as a whole. In order to determine the degree of influence, we used the mathematical method
of research, namely for the assessment of the impact of tourism on the balance of payments.

Key words: tourism, tourism services, tourism potential, multiplier effect, tourism
strategy.
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Abstract. The article discusses the dynamics of indicators of mobilized tax incomes in
the revenues of state budget of Georgiain 2012-2021. It has been analyzed the magnitude of the
planned indicators of revenues from general state taxesfor the fiscal year 2022 and acomparative
analysis of it with the corresponding (planned) indicators of 2021 has aso been carried out.
Attention is focused on the importance of the revenues mobilized from taxes in the formation of
the revenue part of the state budget of Georgia, in this regard, the issue of the importance of the
revenues mobilized from indirect taxes, namely value added tax, is particularly highlighted.

The article also presents the issues of improving the country's budgetary and tax policy.
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9900b530 980l 9bsRBsMEMds J3994bol d83 — 0sb. Jmxzwom dsbzol (WB)
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36003963056 21.4 36GH:m396@G93g 5ol dgdzoMgdmeo (WB, 2020).
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LEH0FN0MYdS; F3069 S LTS BODBBYLOL 2o63005MdOL bgerdgfymds s
00390390 LsobzglEOEOM A5MgIML BMMTOMDS.
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35¢g6M 9535615830600 - BoBBYL (BgIbMEMP0gdOL Bo3MEHIBHOL MIEGHMMIbEO,
Lodo®mzggumb $9dbo3meo Mboggdlo@g@o
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Valer Matcharashvili - Doctoral student of the Faculty of Business Technologies,

Georgian Technical University

valer.matcharashvili@yahoo.com

BdLGHMJHo. 33g3zs  gdmzbgds oMy doBbglol Lobgardfogmm dbsmsFgMol  Lo-

9O0dMOHOLM 250Mm3EEOWdOL  gobbowgsl,  dgbszserdo obBdYIMYIME0s L3330

®990L  odBHemds;  29965¢0bgdMwos  3MMdgdol  dg3bogmeo  ©sdMdsgzgdol

000aM3o69Mds; 29BLYBWIG™MWOos 330930l FoBsbo s s9MEIBYdO, MdOYIBHO s Logsbo,

090MH0Y-39NMEOMEMY0OO Bogwdzmgdo s 0bxm®mTsgomwo dsbs, dg3bogMvywo
Losbry s 3M0gGH030wo I60dzbge™ds.

LEGH0500  250MYMBOEO S EIBILOLMYIMos  T30Mg doBBILOL  Fobzomatgdol
dOMHOMIEO  9BHI300  DBMYPOI©  9630BHMgdMY 439969030 s  obLagMEMGdOm
9905 M9dss  3585H30dMo 93m306 939946900; 990m33wgmeos dgoMg dgfe@dgmdol
Lobgedfogm dbsmsF)MHol 3G0MM0GHIGNMWo F0dsMmvegdgdo dbmBmom g3mbmdogol
396300056M900L 0565990MM3Y 306H:MdIdT0.
153356dm  Lodyggdo: 93omg dobbglbo, Losmyxsbm  Lofo®dm, ULsogmbgwo, 0mdLobm@ds,
3996mma099M0 LEOHEYMBS, Lysalvbsm T9wsgz5mo.

Abstract. The study is dedicated to the review of the international experience of state support of

small businesses, the relevance of the research topic is justified in the introduction; The state of
technical processing of the problem is analyzed; The purpose and objectives of the research,
object and subject, theoretical-methodological foundations and informational base, scientific
novelty and practical significance are determined.

The article separates and characterizes the main stages of small business development in
developed countries in general, and especially in European countries; The priority directions of
state support of small business in the modern conditions of the development of the world
economy are investigated.

Key words: small business, family enterprise, goods, services, technological perfection, tax relief.

39b5350. ©)3965L3690 Mg gdOL 2obTogErmdsdo EsLagwrgmol
§5993960  J3946900L  93mbmTo3z580 Fgomg BdoBBYLOL  OMmEro  SOLYdOMSE

dgo@goms. 50 bLggO™mdo ofjo®mdmgds 3d3-ob MdgBgbo bsfowo, ILEdgdwWEwos
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©ob5gdgdsl o FoMTMgdL 39Mdm LgdBHmGol dmerosbo 3HmEMIGol 43%-b.
003mb60580 930609 LEPoOHIMMS o s FmEOL 3mT3560sms LygMmm Moisbgol 97%,
Lg90ms MHobmzbmdol 80% s MH75¢0BIdMEO 3OMOJ300L ssbm-
go0m 55% 3oty dgho®mdgmdol §sdyzsbo 3mBoEogdo smbodbmer J39y69ddo,
9600369 mg56Howa, 2396306MdqdmE0s Lobgedfogml dgLodsdolo
3ME0E0300M.
93069 d0BbgLOL IMbsFogmdol 859320900 bodoMmmzgEml g3mbmdozsdo

X9M 300093 3603369 ms. 5 33009 Agfocdgmdol oo dd3-0b Foedmgdsdo v3o-
Bob3bgeo 30 ferol g06853@Mmdsdo Lodrsem 11%-U MEMEEYds, beargwem dotyg
00Bbgld0 slogdgdMEms B3gEMHO0MO fowo 10%-0l GoMmawgdl 56 aolzgbos.
JoOomo o6y doBbglol sOLGdWMo 3mEHIbEoswol LM GgseobsoEosls
dgboderms  bgawo  9gfigml  gobgomedgdmmo  d399bgdol  gedmEomgdol,
Mfobstgl ymawrobs, 58 LEgMmMTo LE3WgmOL Lobgwdfogmms 3mwo@ozol
0053500 303560099 gd9d0L JqlHogersd.
9HoMTgmdOL,  OHMYMOE 50590560 Loddosbmdol  13gE0BoIMOO  BMMIOL
303 gdqdds 0530L0 SLabgs 33mzs olgmo 3bmdowo MiEbmgmo Igi3bogmgdols
©5  93mbm3ozMMmo  0gmOHool  3wsbogmbms  IH™mAgddo,  OHMYMOOEss  K.3-
30¥MJ0m0, 3. EOH39M0, 3. BMIVsOGH0, M. 3BGHowombo, %.0. 390b6Lo, .
30036960, 5. FoMTse0, 3. Bs0@0, 7.-0. Lgo, 5. LdoGo, 0. Bombgbo, 4. BmMO, &.
350930, 0. 93393960 o bbg.

do®momso  bsfjogo. 930Mg doBbgLoL  3mb6E0696EGHMo  (930Mm3mao)
909olsmzol  sdabolosmgdgen 960093690356  B0odbgdl  omdmoygbl
00BbgLOL Lobgrdfoxzm MgaEomgdol GMoEOE0Yd0, s1939 8o s 34969gd0b
399m6bgbowo dmgMboHgdymo LosddHmm GMmoo309d0. LmGgE sdo@ma, 50
X2980L  J39969080  FgbsBMbgdmos  bgwmlibols  LEHsGwLo. 03069 s
Lsdrgom LoFo®dmgdol 93MM3Eo 30dmboegol® Msbsbda, @sbivgwgo g3Mm-
30L g399690d0 56M5LolBEM-bs3gM@BIm B 39Mdm Lgd@m®ol 16,4 b
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Lofodmsb 99.9%- omBmoygbgb 9306y s Lodowm Lofo®mdmgdo. dom
oo dmEol bsdMgfzgem 25903500 d00sbo IMEMWMdOL ssbmgdom
50%, 8mdlobyMgdol Lygdmdo - 67%, sbEwmgdom 90% - 35FOMBsLS
099690 Mdsd0. 33069 o LdwysE™ BoBBYLO YbBOMB3gEYmal 53 J3gybgddo Lo-
099350 500 gdoL 70%-b. 53 Ggyombol J399bgdolomazol GHo3omMml Foedm-
5396l d03m™m Lofo®mdm 9 3535009 @sLJIGdMEOm, B500 MomEIBMdS Y-
0bsmM30L 14,5 9gb-b 5©gdo@gds. 300y Lfa®dmgdol Mogbzo Tgoagbl 1 derb-
B9 99BL, LEdMsErIM LsfoMmdmgdols - 70 s0sbl, dubgowo Lsfo®dmgdobs 3o - 12
ROMUE

93635300630 9O 15N M-bGHsGHOLGH03NG Lofo@dmnby dmpol 6
57065390990 8998530, bornenm 5dv)seMmE 9MHo J30MY s Lsdom bfoMdmby
- 4-5 3530. 9360™3538060L J39469d0L 93bMT03500 SMILLMPEIM-L5dgOHEYM
L9dBHMOOL  BodMTom  5EHOWGOOL  FE0sbo MM bmdol 12-25%  dmol
Lobganmlbbem  Lofomdmgdby. g3m3sdo  dmgdgo 9306y  Lofo®dmgdo
m6096@0M9dMwbo 50056 3mb3MgEH Mo dmTbAsMIOOLIMZOL GHMIOEOWO
Lodmbenol 458m83905%9 o Fargdol dsbdowbyg 0sbomsb bggfegzgb bsfo®dol
bseolbls s oBs0blL, Logzma®o oBsobol Lzmewgdol BmMIoMgdoom. 93Mm-
39wo  3mbBHobgbBowmemo  dgomg Bo®mIgRoL  bsGobbol  MTswwglo
LEobIMGHIO0, BoJBHMOM035, 5MOL Lomxsbm  GHMOE0gd0L  doamMmdgegds,
650903 9 930609 BoMToms ¥IMI3ELMds Lomyxsbem Lafo®dms.

3Ly, Bo30W0mO, 3gMTobosls s O ¥MOEDgdo obobo dogosb
bdoMo, obygg MMmameE dbmgwoml bbgs d399469ddo, gabobmE@madosh dubgow
300356090L  LdIMoXSBIWMWO MOHMOYOHMOMIOL  3M0bEo3om.  535Lo9b,
3903560580 3069 Lomyxsbm d0Bbglo bdoMo 535 0w 0d bogmbeolbs s
9dBobM@OOL gOHMIoMMmzbman IFoMmBmgdws© 3393w0bgds. dggye®, d30MY
Lomxobm oMol d90deos 8mo3m3mb bs3mmsMo  93GMM0GHIGH0 JMmBEwom
05BoMDBY.  VMEWML, 29M3sbmwo  Lomyxsbm  go®dgdo 93530 03396
GM500030908 o 2oab3gdgh Tl MOMBOEID MoMdGBL. TGP, Lomyobm
306M3gdolb  foomdo  ggMgds  Lowwydzgwo 03 GHEMLEOE0gdL,  MHMIYEbY3
LodmdogrmE ¥936Mo 0gd6gds  ©sIM30EIdIMYMo  J399gebsdo  sMLGdWMwo  Lm-
(305 YH-3mW0G03vMH0  IEYMIsMgMds. O  dMOEGBgmdo  dbasglo  Fgb-
©3b3ogdo sbg AEogho o6 SMOL. o, Mmam®E Fabo, Lomxsbm doBbglo
3393006905 Grgm®3 ,U3mBLMEOO* s gbdsMgds mxsbol MBMML ozmgdL
296500gdols S 3350g3035300L Bowgdsdo.
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Lomxsbm Lofo®dml omm3ols s LEHMoGgaool d98vg8s39dsly 255hbos
53060 LOOMMWYgdo. Lomxsbm  80Bbgbo  FoMds@gdom 3000M@Yds 00
d900bgqgzsdo, MHmEgbsg dobo  0bGHgMgbo gdmbgggzs  Loddobol.  33w93900
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JOMAZMQ 20X 53305 LodgfoMmdgmbosb s bdoMo BoMds dsbogol
30obl. 93069 BoMToms  253mGMJdOL  Lbgoslibgs dobgbbg dowomomgdl
§o6353 900 0bawolvymo Lasmyxsbm go®mdol Igwmdgwo @. 356390-3bbo,
OHm3goi boBL Mbgsgl oMy Lomxsbm goMIGdIOL s®LYdMdOL 850369 mdsls
0Bl LsHMmsE™GdOL 256300 gdOL bogdgdo. 3s6M390-xmbLo MzEEOL,
GOm0 59 BoMIGdds Mbs gddbsb b0 FoMImgds s LSIMMIMO
00BbgLOL F050T0 5OBIMEOM b0 MOMdS.

93069  d30Bbglol  3mbFBH0bgbGHsmGo  dmEgwol 303  goH»
053089099MgdsL 2969336900 ©oJoMs3gdMo  3gMLmbogrol  3MTsmdols
306MHMdJd0, OHMIYoE Momgdol 96O BBMY3sMHEIds Jbb3owo 3MMIMEMSE00L
306MHMBJOL.  FoR9w0M0©, ) 053mbosdo 100 353950 LooEOL BoMIsTo
000993539 05653dOHMIgero 0©gdl Jbbgow 3mM3ME305d0 dmdTsgzg 0obsd-0-
H0Iol 3Ol sbsb@orm™gdols 77%-b, 588-8o qb 3sB3969d9wo 57%-0b, ggcds-
60580 30 - 90%-0b BHMEos. 50b0dbMEOl ghm-ghmo BoBgHos Lobgerdfoxzmbs
©d 36Mmx353806900L FBOOELE Izotg doBbgdo dodobstyg 3MHMm3gLYdOL
30bGHOMEOoL 993d560Bdo (HMIganbsg 2ohbos OO GHMSOE0Y). Fgmdg b3
30, 506036 13930830356 HoMmTMoagbl ImmbMgbs Fomswro 335w0x035300L
3900690Dg, MMIgdLs3 dgbfgzm Mo bsdndsmlb F9dmddgg-doms dg-
LEOMgdOl  MBsMo ©S Lo  IJuBHI0Z39m FoMdmgdyeo  IMmEYdEool
bséolbby.

6o s Mbs, gu TobILOSMYPdGE0s 05 FoOBHM g3MM30LOM30L.
dbegmoml  g4g9ws  gobgomaMgdme  J39gobsdo  Bmbobergmdol  bodsbm
Jmbmgzbowgdgdo  JOMOMIEIE  FORIMIOMO0s.  Y39ewgeb  Bowergds
396500mgdol  mby, BoMMM3Yds  [oMmBmgdol  Iglsdwgdmdgdo.  5dgsb
390030bsMmgMdL  dmmbmgboll  oxgMIbEosEool  BMs, Tobo  ILED-
OEGH0DE05, IMIBTsMHgdJMS YMMs®qdol 250s0Mm3s olimdM030 Fomdmgdols
361993 9d0s6 0003005 OBIIM B53900MdYODBY, Mol Jofmgdolsg
bmMEogwgdgd 93069  LofoMdmgdo.  3mMH3MMHE09d0,  MHMIgwmsg  gudom
B99mo0bodbmwo s 3EOEMdIb dgbsdsdobmdsdo dmgzobgb dsBMOL sboe
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®H0gbs 0dob dgbobgd, GMA dMMYMBOMEO M306m ¢439wsBy boMolbosbos,
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OmIgog  G9dbozmmo  Fsboboomgdwgdom  9godwrgds  Bsdmy35MHJdM@IL
390xMOHBoMMU.
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6HaLMOLYdOL YBOEOE0, dgmegl dBGOZ 30 - Jomowro Lsdgfamdgm Mobzo, Gmdgwos
Lod563M o3MYIEOEHIOOLOL MMTyYds, M9 bss3 Bodgfo@dgm MOL3o  JMHm0bEgds
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§ 09960 0bBwsE00l ¢Hgd30l gssbasm0dgdol Bm®mIwmsdo s 3M9EOEG0L godmygbgdsby
©5MH0Eb39O M30M0 LadMMEIBEHM 2965339000l LOOOL 335MEIG dsBOLYIY
©©543960L BMOHINsdog 56HOL godmygbgdyeo. 8gmagzsHgdmos dsbzol LagMmm Molzol
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Summary: In this article, the position is stated that the goal of the bank's policy in
relation to financial management is to organize clear processes of effective management of
financial risks, to establish mandatory limits and limit parameters for each type of risk, to
implement balancing between types of interrelated risks. Complete balance is not possible
here, as actions taken to reduce individual risks affect the growth/enhancement of others. It
is indicated that the factors of high rate of interest in Kekani are, on the one hand, lack of
financial resources, and on the other hand - high business risk, which doubles in bank
lending, as business risk is combined with credit risk. It should also be noted that all types of
risks are interconnected and have a corresponding impact on the bank's activities. It is
understood that the change of any one specific risk practically leads to the change/increase of
all other risks, thus affecting the stability and reliability of the bank, and thus, all of the above
makes it difficult to select the methodology and methods for assessing the level of each
specific risk. It has been confirmed that in the formula for calculating the bank's general risk
norm, the values of credit risks are simply added (summed up) and the factor of their influence
on each other is not taken into account, as such a phenomenon is used in the formula for
calculating the annual inflation rate and in the formula for reducing the amount of the
monthly interest rate charged on the use of credit to a quarterly base. . A corrected formula
(Nr) for calculating the degree of acceptability of the bank's overall risk is proposed, where
the factor of mutual influence of different risks acting simultaneously according to the bank's
operations is taken into account.

Key words: risk, financial risk, risk assessment, inflation risk, operational risk.
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dopoomo 3t 3m39O3oMwo  33639d0bsmzol oy gboeo
93Mbm303mEm0 Brado@ogzo kk2 (Lobgsdbgaggaerm 3s30@swol 3mgx030gbG0)
- 00035¢00LobIAL, MM dsb30L 30MH39EsEO 3930GIWO MBS 0gml Golgolb
dobgz0m dgfimboo 5gd@03900lL 656530 gd 12 3Mm396¢0Ls, Loz Gobzol
dobggzom dgfmbowo sdBHo3gdo 33ee3 TBMEWM® MPOIWMP  030M0dJOS
(X29©905).

B9dmmImyzsboen bsdogg dogowomdo - 33630L  LogMomm  Moligol
©ol3d390  mbydo, sbig3g 30096O3E09mo  3563900LsmM30L  oYgbow
93mbmBozmMmo bm®mds@oggool (kkl o kk2) 0635600900l 1mGIN@adols
LEHOWIHMOSTo  Ps®Togqd0l  dggys©, B390L TogH  yMBomads olgm
3odBHmeBg 0dbs  4sdobzomgdmo, MM FmEOIMgddo - JMOEOMMEIS©
dmgddgo Molggdol 360d3bgamdgdo (R1 + R2+ ... + Ri + ... + Rn) s Hobzgdol
dobggom dgfimbowo 5J§@03900L 99093900 MRGsm© TBMELWME KIS
(03600905) s Fom0o JHMIBbYNBY »dMsm Bgdmddggdol bsGolbmdmogo
39dBHmM0 (89bmdgbo) 56 5MHOL omM35¢oLobgdMEo, HMyMmME s0bodbmeo
3odBHmo  0bxwsgool  fwomGo  Ggd3ol 2096256000900  Bm®mIsdos
2390035¢0bHobgdmwo: [(1 + reg)* — 1] x 100% (1, 33. 48). Foao0Ms©, v
DYoo ol gobdogermdsdo ymggmmzommo 0bxwsgos 9%-ob Gmwos,
05806 ferom®o 0bgws30mMo 499x3sLMHgdol mby 6o (9% x 12 ;mggbyg) =
108% -0b;, 565090 ymM39em3091MH0 063300l 8600369 mdgdOL 9OHTsbgm By
domE Hg9mddgogdol bsmolbol gomzgswobfjobgdeol dg9wgyew, GHmeo
0gbgdo:

[(1 + rog.)" — 1] x 100% =[(1 + 0,09)!2 - 1 ] x 100% = (1,092 - 1) x 100% =
=(2,813 -1) x 100% = 1,813 x 100% = 181,3%-0V,

obry  Gaol  gobdogermdsdo  Lbgssbbgs 039900l  0bgsigool
06003690mdgdol  gMmdsbgmBg  MIMemm  HBgdmgdggdol  baolbol
239035¢00lfobgdom (ds0o 36083690Mdgd0L - 2JOMIEM® oK 5TJOOLOYD, 56 12
039D9  39©s9M53wgd0L  gobbmM309wgdolvgsh 2sblbgsggdom), Mg mEo
BsBoto 3m9803096G0L 360336 Mds 50 Ggdmbggzsdo (181,3 : 108) = 1,6-0b
XIOIQOS.
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50090553 J39ysbsdo m30mGm0 9%-0560 0bgwsEos dg@o© Bowswo
Q5 3MMYo M0, 53BHMMOL F0ge J390mom gobbowmmos LagdsMmzgwrmdo
69oOHO M30900 0bxwszool 8608369wmdol 3-sb - 7%-0b GmEwmdol
08p@wmE
©99mgdggdol bomobbob gomzseobfjobgdom, Mgswm@mo ferom®mo 0bgasiool

30MHMdgdTo @5  M3091M0  0bgws30900L  9OHMTBI DY
2996206008900L  3bMoWwMMo  dmbs3gdgdo s BoBamOL  3MgBoE0bE B0
2996200089090 (ob. 3b6. 1).

3bMowo 1. 0bgwsiool MHgewm®mo ferow®o $Hgddol 3osbysmodgdol

dmbs390900
307160 068ws30900L 9HMIsbgmBy Bgdmgddgwgdol yomzswolfjobgdoom
0309960 faomeo feomeo 0bgwmssos BsBoc ol
06x3ms309, 0bgwsoom 23905b6256:0890s: 309980309630
36m396¢)9dd0: 399985Lw)OGdS [(1 +103)!2-1] x 100= AOEoo:
965 (rog. x 12)-0b
0309960 (3x12) =36% - [(1+3)12-1]x100% == | K=42,6/36=
0bgmos305 3% ol 42,6% - ob BHmeos =1,2
0309960 (4x12)=48%-0bL | [(1+4)2-1]x100% = K=60,1/48=
0bgwsgos 4% =60,1% - ols Heros =13
0309960 (5x12)=50%-0bL | [(1+5)2-1]1x100%==| K=75,6/50=
0bgwsgos 5% 75,6% - ol BHmod =1,3
030740 (6x12)=72%-0bL | [(1+6)2-1]x100% == | K=101/72==
0bg3mo300 6% 101,2%- ob Gmeros 1,4
0309960 (7x12) =84%- 0oL | [(1+7)12-1]x 100% = = K=125/84=
0bgwsios 07% 125,2%- ob Gmeros =15
dmi3gdo  3bMowmmo  8mbo3gdgdosb  RsbL, M™I  ;mzomeo

0bnwszool 4%-sb - 6%-0009 BIOYIOTo  35MHOMIIOLLL, Bobobol
3M99%303096¢0b 360836900 mdgd0, M30MM0  0bxgwsEogdol  dohzgbgdwgdol
96035690y Bg0mddggdol 350m35wolfobgdom, 1,3-sb 1,4-0b gotyawrgddo
96yggmdU, s6¢9 bsBsMO 30998303096E0L Lodrsem Loowy 1,35-0b GmeEos.
dmnsgdero  gmedeol 053505LEHWMH GO
00Ma9gbBo dbg3g 9godwgds  0MMOOMEo 300900l Jogh  3MgoGEHOL
3990y96985%g 360Mm (3963700l goobol LOOEOL Q9560 TIOOL BMGTMWSEG
0gbsb  250mygbgdmero. 6Omd  30M90030L
363963 gd0L 25sbEs 06030 MMo BoboMmMo dgfsmdggdol doge -
4M390»3099M5©, 099MH0EOMEo  3JoMmgdol  dogh 30 -
LoFoMINWIOMN0Z5(3  YMZIWNZOMMS© 56 Ym39e335MGHIWMMss3 S0l
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©obsd3g9%0.  3MM396EGHOL  LoEoOolL  ymzggwmgomemo  860dzbyemdosb
94mM393350Gwe 36003690 mdsbg  gossbyam0odgds bm®30gew©gds
8980930 B0®INwob bagdzgwby:
J=[(1+i/12)x3-1]x4,
Looa: | — ferom®o Ladmmagb@m 39653390006
399000656 ym3z9w335ME S MES©

390585bEIo LIS 303963 JOT0;
i - ferom®o LsdOHm396G™ gobszzgmos,

3odobobwo smfjowsqddo.

©5399350, M §eror®o bsliglbm 4565339000 24%-0b, 56+ i = 0,24-0b
G0, 05006 ym3zqw335MGHI@NOHMMHO  450Lsbgwo  LadMmEgbEH™m
3965339000 B0 0dbgds 565 (2% x 3 039%7) = 6%-b, 56G509:
J=[(1+0,24/12)x3-1]x4=[(1+0,02)x3-1]x4=
=(3,06-1)x4=2,06x4=28,24%.

599006 350md0b56MY, 33500l (3 M30L) 356Tsgzermdsdo
403900300960 Ls3OHM396G™M 3965339000L gOMBbIm By Bgyezwgbols
39035¢0b{0obgd0@ b5BaMIo 3mgx80E0bG0 GHmeo odbgds: (8,24 : 6,0) =1,37-
ob.

5009bs  Lodsb3m BoBbILBY gHPNOHMMWsE Mo Mow dmgdgwo
60ol39d0L gemMTobgmbg Bgdmddggdol gomzswolifjobgdom, Gobzol dowrosbo
9600369 mds 9060dmd 1,35-0b xgMo@o©, 9699 35%-000 85063 bs 0gbsL
239BOowo (3569930690:9¢70) ©d dsb3oL LogMmm Golzol ©sdzgdsMdOL
bseolbol  300GHIM0sOHO  EMbolL  4obALabMZMgwo MO 339
39600bGHds© G990 Labolb dgodergds BsdmyserodL:

3960560 1: 856300 LogB™ HOLIOL EMBOL A9BALSBWIIWO MM
(Nr) - 8990920 Lsboo> dgodengds Bsdmyswodoql:

Nr=135x(Rl1 +R2+...+Ri+... +Rn) xE/K,
5 bodob3zm d0Bbgliby gemEOHMMWwI© dmddgogo bbgoalibgs ®olzqgdol
306MMmd0m0 0do@ob 3608369wmd9d0L Balidom, dsbzolb LygMmm Molzol Mmbol
2968L5BOZMIWo BMEOHIMWOL dobg3z0m GHMEo 0dbgds:
N:=1,35x(5+5+5+5+5)x5/12=
=1,35x25x0,166 = 5,6 -0b (s 565 10,25-0b).
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bom 35630L Loghomm Molgol sledzgdo 3M0GHIM0sMHO ©mbY,
599056 298m30bstg 6 gH Mol BoMyergddo 999ga0 Labom oyIbLgds:
N = (0 - 3) - 33630l Holzol B MbYs, MMdgElsig 56
2396033990 OMOm Jg0degds 0abmMoMgds 453900ml;
N = (3 - 6) - ®0b3ol bodwswm EMbYs, HMIEOLsETO Lodsb3M
5{9L9dwEgdol FBOHOH EdmEY0by yMMo®gdsls
dmombmgls;
N =6 - ®0ob30ol oo EMbgs, HMIwol Bg3z00 860dzbgEmdOLSl
3900 gds ds630L 4530MEH®IOSE Fmygzql.
39005630 2: 356300 LogMmm GHoLZoL EMBOL gsbALasBM3gEo FmEMTMEs
(Nr) - d0Bbglby gooOmmsmo dnddgoo  Molggdol  gemdsbyomby
©99mgddggdol  Bod@BHmEol  gomgzowolfiobgdom s faom®o obgwmsiool
9030l 20965M03g00l  BM@IMOL  SOJoGgJBH™bozol  (3mBLEMM00l)
299my969d0m, 99900920 Lobomoag 90dgds Bsdmyswrodgl:
Nr = [(1 + Ruws)'2 - 1] x 100%, boogsbsg
Nr = [(1 + Rw)™2 - 1] x 100% = [(1 + 0,05/5)12 - 1] x 100% = [(1 + 0,01)'2 - 1] x 100% = (1,138 -
- 1) x 100% = 0,138 x 100% = 13,8 gGorg9els (B5bothcoo 13,8 : 10,25 = 35%).
653 Nr-ob ©Egl dmnddg BmEOIMWsdo gOmEOMMEsE dmgddgoo Goblgdol
L0OYJd0L F9309d00 Jomgdmwo dggaol (10,25 gOmgmwo) 34,7%% -056
BsBaIl Fgoy9bl, 649 ghmOHMMEs© dmddgo ®oblgdol gMmdsbymby
b99mgdggd0l m0mgdol 35%-0560 BsHatrol 539bmagbL s slEMYOL.
396056GH0 3: 056300 LogBM HOLIOL EMBOL A9BALSBWIIO MM
(Nr) - d0%Bbglby gohodmmsmo 0dmnddgoo  Molzgdol  gMmdsbyomby
b99mddggdol  BodBHMmOL  dsmzowoljobgdom s  Labglbm  36Om396@E0L
LoEOEOL  FoEsbEbEgwo  ™M309Ho 3608369 MBOMPB  335MFIWMHBY
239055630003900L  BMEOIMol  dmEghbobsogool  Logmdzgwbg dgodergds
39000920 Lobomag BsdmyserodqL:
Nr=[(1+(R1+R2+..+Ri+...+Rn))x3-1]x4=
=[(1+ Rw)XB -1]x 4.

0m390  gm®IMEsdo 03039 dmbszgdgool  hsldom  Jowgdyero
990090 3900560 2-0b 0gbGHWMG0.:
Nr=[(1 +Rua)X3_ 11x4=[(1 +Rw)X3_ 1]x4=[(1+0,24/12)x3-1]x4=
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—[(1+0,02)x3-1]x4=[(1,02x3)-1]x4=[(3,06-1)x4=2,06x4 = 8,24%
(65%B56©0 8,24 : 6,0 = 37%).

o939 @obbmOE0gwgdEos  Gobzgdol  dobgwgzoom  dgfimboero
59d03900L5 @ 3930390l 5©Y335GIOMDdOL 3MIR0E0YEEGOL A9byIMm0TdOL
36003690 mdolL  200sbgaM0dgds,  gPmMMMEs©  dmddgo  GHobzgdol
960035690y Bgdmddggdol BodEmmol (Bsboboo 3mgznogogbdo K = 35%)
239035¢00bffobgdom (ob. 3b6. 2):

3b®owo 2.60b3900L Jobg300 J9[irbowo sgd@03900Ls s
3930350l 5009335GMMIOL 3mg80(3096EGL gosbysMm0Tgd0L godstEH0390E0

0MLEGHM305
) doEsblo
(05990050, 505b ¢d0)
59&039d0: 35b039d0:
-bogmotre 20 | -©93mBoBgdo 242
-8399o©0 LEbBLEOGdO d63d0 60 -Lofgbgd™ 3930GSWO 12
-030939960 3OHJOOGO 90 | -§dobs gombsfowgdgwo 2
Jma 90
-bbgo Lgbbgdo 100 | -000¢00560 3930¢5w0 14
boyem 5gGo3900: 270 | by 35b03gdo: 270
) Mobzob dobgzom Fgfimboero ) Mobzob dobgzom Fgfimboero
39H03900 S 3930FoE00: 99303900 @ 3930390
(9O0OHMMEs© 8mgddg-o
60b3gdol gMTsbg-00%yY
b90mdd9w9d0L 53-GmmobgMwo
3M9%3030-96¢)0 1,35-0b
23500350l {Hobgdom 3500563)0):
1)donerosbo 3030@smo 14 14
2)60olgob dobggzom dgfimbowo
093H039d0:
-LagE M (Holgob boywmgsbo
fmbo)
20x0,00=0 0 0
-8399o©0 bEbLEOGdO ds63d0
(Golgol Fmbs 20%)
60 x 0,20 = 30
30 (30/1,35)=23 23
-030m939960 3MHJPOGHIO0
(®olgobl Fmbs 50%)
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90x 0,50 =45 45 (45/1,35)=33 33
-bbgs 3M90@gd0 (Hobzolb fmbs
100%)
100 x 1,00 = 100 100 (100/1,35) =74 74
3)6ob 3ol dobggoom dgfimbogro
29303900 x 530
175 (175/1,35) =130 130
3)3930&5ol 50093353 IOMIOL 3)3930¢5ol 50093353 IOMIOL
309%303096¢0 3obLsBL3GWO 309%303096¢0 3obLsBL3GWO
Grme3: G
9OHNOOMYs© dmgdg-oo
“ob3gdol 9OHMBoby-mby
D90mddngdol s3GHMMolgweo
309830309630 1,35-0b
295035¢olfjobgdoo:
(8000560 3s3o@swo) / (Holzol (o060 3s3o@swo) / 1,35
dobgzom dgfimboero 54&H03900) x(6Golbgol dobgzom dgfimboeo
=14/175=0,08 g.0. 8% 293H039%0) =
8% | 14/(175/1,35) x1,35==14/
(130x 1,35) = 0,08 9.0. 8%
8%

9990506036990l gomzswobfiobgdom dqdgao Lobol @alizgbol
293997905 5oL gbadergdgeno:

v 596005, GMI d3630L GOL3IOL LsgBom bm®mIs@ogzol
3096300089906 gmEIMwol - IMogbzgwdo  Lozdgodm  MHolggdol
396003690 ™d900 MB¥GMIMm© F9036M0d9ds (X909ds) s Fomo gPHmTsbgombyg
©99mgddggd0l  BoJBHMMO 56 SMOL  AomMZ5olfobgdmwo, GMYMOE SLgoo
39bmdgbo ferom@o 0bgwszool G§gddol osbast0dgdol Bm®IMWsdo s
3609003H0L  358mYygbgdsby IMOEHLIIO M30MMO La3OHM3gbG™ 365339000l
LOEOEOL  335MFMGH  BdOBOLLTEY Y3960l  FMOIMWsToig  sMOL
Q5BEHOIOMEO0.

v 990535H90mos 836308 LogMom  Molgol  sd390s®dOL
bsMoLboL  gosbya®modgdol 3mmgdBHoMmgdmo gmemdmmws (Nr), Lssg dobzol
™396530900L  dobg300 gOHNEOMMMs© dmddgo Lbgswslbgs Molzgdol
9O»NobgmBg Bgdmddggdol godEm®mos omgswolfjobgdwwo, 39Mdm:

v dolio 3608369cmds godergds: 56 fieromo 0bgwsgool Ggddol
399630008900l BMEOIMOL  s6OJoBgJBH™bogol  domzswolfjobgdom odbgl
Bo0myser0dgdvyero:
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Nr = [(1 + Rw)'? - 1] x 100%,

L50sbsE: Nr = [(1 + Rws)1? - 1] x 100% = [(1 + 0,05/5)!% - 1] x 100% =
=[(1+0,01)2-1]x100% = (1,138 - 1) x 100% =

= =0,138 x 100% = 13,8 gHongwyel (bsboteoo 13,8 : 10,25 = 34,6%),

v 36 0309960 Labglbem  LadMmEabBm 496533900l 335G MGHDY

e < X

239000943560l gmGHINEol  sOJodgd@Bmbozol  gomgowobfiobgdom  odbgl
Bo0myser0dgd)ero:

v Nr=[(1 +R )x3-1]x4,

v Loosbogi=[(1+R )x3-1]x4=[(1+024/12)x3-1]x4=

v =[(1+0,02)x3-1]x4=[(1,02x3)-1]x4=

v =[(3,06-1)x4=2,06x4=824% (65500 8,24 : 6,0 = 37,3%).

v ©OIBGMOIOMEos,  Mmd o0y Lodsbim  d3oBbyliby
9HOOOHMMs© dnddgo MHolggdol ghmdsbgomby Bgdmddggdol god@memol
69o0mds  0dbs  5000MgdMEo, 85806 ©Egl  dmddgo  LogswgdEm
Bn®35BH0390053  (Lvog  3MIB0E0I0EJOOL  go5basM0TdgdoL  BmMIMgddo
9OHOEOHMMWI© dnddgo Molggdol d609369wmdgdol dbmemog 9936019000
239035¢0L{obgdo) Ggbsdsdolo (33¢r0d8900 6> goboEsmb, Msg Ladmemm
%5800 Lodsb3m Lgd@m&mdo dmddgo Gobwgdo LvdogdBgdol - 3MIOoGHMMO
05639005 s ©gd0EGHMMO Alglbgda®gdol MBMM bs0dgE™ MsbsddMmMITMdOLS
5 9969x096FH0L  3EobogMmo  0BLEHOMMIGEIM00L - ©oaga3s, SBoerobo,
937900905, 3MBEHMMEol LOmymaowsE bbmMEogwgdol Lsfobosmo
23obgdo.
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Theoretical aspects of labor productivity and their application in modern
companies
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BLEGHMIGHo.  IOMIol  AFoMmINGdWOH@MOOL 296300060905,  05b50gMM3Y
93Mbm3ozMMo  gs0mfg9g3900L  MIB0dzbgwmazsbglo boffowos. 306500b, Tglsdsdolo
50058056960 HYlvELYdOL SOLYdMBOL Fotgdg, 3nb3MMIBGME 30HMdYdTo, bydolidogco
LObol MEYIBOD30s PoMToEJdSL 396 MBOHMB3gEYMRL.

O™l FoMIMgdMBMd, GeopmOE  93mbmdogmmo  3Gmiglgdols
3608369 m3569L0 Baforo, Imombmgl IMsgswmbosbo gergdgb@gdol Bgwdofigzboom
23956bmOE09wgdsL. beagwm, s0LEHOJGHMo FoaMTgdoL 3sdmygbgds 89gR0sbmdL 396
MBOHMB390YmRL. Jgbodsdobs, 3ModGH03wmsb 9Hmo, sME0WIdIGE0s MJNMOHOMEO
0900m©9d0L  L3MM3mBm@e Fgbfagers, GMIgwoi Lodmowgdsl 0dwggzs Y39es
15339569M 8mM3wgbol 5©0dmBYbol s Fgbsdsdolo Jdggdgdol FobbmmEogwgdob.

00bob0dbs305, ©®Y396®IWo MsbsFgEMM3g MOYBOBsE0gdOL FoyMTgdo
9630l IoMTMmgdOMdol 336300560980 3G Eglido. Logemolbdms, Mmd 53539 Labol
2560530900 O  YMMoEIdsl MMIMOIE 5sd0sbMMo  HYLELYdOL LMo
d96mbg3sL. M MMLsE, 0Ygbgdgh ULbgoolbgs Lobol 9330M0vw ©@s bmgs@eme
900 M390L. oMo 53oLs, dmfobogg mMysbobsgogdo LbozsMm 39MLmbowrols GgmRgz0l
9990099, 399000350 (300MdIb Jom BO/F630m 5L, 5ToLb, 0ggbgdgb Tlsdsdols
bGOMWOGO® 0900m©oL, HmIeol 15095 gdOMS3 39093096mdsL
0P616390ym89b.

9603369035600, O™ IOHMAoL IFoGTIMYIMOM™MDS LEIGH03MH0 Imgegbs 965,
F9Lododobo,  dolo  gob3z0msMgdol  3Omaglbol  MbBMMblgwlsgmBs  bsFoMms
059MHMP35MM3560 J0AMIJOOL godmygbgds. Mo 0Jds Mbs, 530l MBOWBZgLIYMBS©
L5 F0MHMS FgLodSAOLO T9BHIM0IEIYMHO S 3M5TBIM0SWIMO MHLHYIMLGIOL IMDOWODBYDS.
306500096, 35BoLoL sMIGdMBOL go®gdg, sbsdgM ™39 JoxbsBY, 899degdgE0s vy

5 9535 IBOOZ 2500139390056 25303900,
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1533563 Lo@ygzgdo: IOMAoL oMM MOMBS,  LadSBOM  93mbmdogs,
9Q0530561M0 HgLvOLYdO, oMb Fsb3o, Bs03w d96306L0, ,amawo®, ,85030MMLMEE,
»QJE0% o Lbgo.

Abstract. The development of labor productivity is the most important part
of modern economic challenges. Since, under competitive conditions, any kind of
organization cannot guarantee success, without the presence of appropriate human
resources.

Labor productivity, as the most important part of economic processes,
requires meticulous implementation of multi-level elements. But, the use of abstract
approaches cannot ensure effectiveness. Therefore, along with the practical, a
thorough study of the theoretical method is necessary, which allows to detect all
events and take appropriate actions.

It is worth noting the approaches of modern organizations towards the
development of labor productivity. Importantly, the same organizations pay great
attention to the selection of human resources. At the same time, they use different
empirical and innovative approaches. In addition, advanced organizations, after
selecting personnel, constantly try to increase/develop them. In addition, they
systematize the appropriate stimulation methods, through which they ensure
efficiency.

It is important that labor productivity is not a static phenomenon. Therefore,
it is necessary to use non-uniform approaches to ensure its development process. Of
course, to ensure this, it is necessary to have appropriate material and non-material
resources as without the existence of a base, in modern period, it is impossible to
deal with complex and multifaceted challenges.

Key words: labor productivity, market economy, human resources, Elon
Musk, Michael Mankin, ,,Google“ ,Microsoft, ,Delhi®, etc.

do6005¢0 bsffoemo. 360dzbgermgsb0s, HMT IOMIol AFoMIMgdMEIMdS
3990m00MBg35 49603390 b3g30R03MM0  M30LgdJO0m, M OMLSE OO
o 9boFgds  9dozol  Fglodergdemdgdl.  30650sb,  dFoMImgdmEo
dongdols 23963000690 306053060 393806800 3390803060,
Ho63mgdM@0 s I0Bs6I0TMMMEo 1535MM 3ME0EH03I0L SOLYDdMBOMIB.

80



23905 5dobs, IMMIoL IHoMmIMIGdEINYOHMBS, §3MbMT03IMMO gbg0MaMgdOL
3603369 ™3569L0 BoJEHMO0s, HMIgoE sIM30YIM0s FOHMIOL dsbEOL
OOME  ©5  IM535wEMbosh  dmzmgbgdmsb.  dom TmMobl:  IgabogHyem-
39d603796m0  ©@mbol  49630maMgdslomsh,  Bobsblvmo  MglmELYdOL
sMlgdMOLMSB,  FIOMZgMd0m  3OM3gLgdD s  Lbgs  dMsz5¢n
299m393900096. [6., 33.,: 39-41]

LoygMMo@adMs, MM IOHMIoL  IFoMmMIBEOHMIOL  2ob30mscMmgdoLSL
0o  36033bgemds  gboFgds  5sT0sbol  3bmgmgdol  LEHoL o
LOE0SOBIGOOL  BOJGHMOIOL, OMIGELs3 060300  SLEWWDL. b,
5060360 gobloBO3Mm3L  BOMToL  IFoMTMGdMOMdOL  ©™bgl. 5939,
3600369wm3zs605 obgmo  1393083039OH0  IM3wgbs, GMMOOEsS IOMIoMO
©olddgds, o3 golbdmdl sdLoddgdgwls s ©odoMms390mEl JmGolb
0900003 9306Mm303M6H MODOIHM3IS300ML. G5 OMLYE, 99930wgdws© bos
0gdb9b 30 d5EsbLO, BHMIEol dobgzomss sdLEddgdgwo 305YmzBOEO
096905 55305600 HglGLOL doghH TgLOHvEgdEo Lsdwmdommo, begrm 53
395655369 ms dogM dglervyegdmEro Laddg sRsLYdYEo 0gbgds glisdsdolsc.

96OMs,  FoMdmgdol  Rod@BMOMgdoL  Ibodzbgermgzsbgo  bsfoos.
dgLododolo, dO™Iol IFoMIMGdMOMds FoBsbdodsMmEo »bos oymb.
395Lmsb, LoyMEEolbIms, GMI dOMIol IHoMIMGIOHMOOL Jowsero ©MbyY,
93mbmdogmMmo  BMol  3bodzbgarmgsbaio  0bo3sGM®m0s.  Fglisdsdols,
9OMIoLb  IGoMmBMGDOMOHMOOL  gobgomaMgdol  3OMmEgldo,  YYMOEYds
SMBOWYOWOE  bs  odob30wEgL, dggbodsdgds Mg 8o, 5F0BMGO
MH9LwOLYdOL gbodergdemdgdo Fglolitryegdgwo LsdMdsml dmEyemdsL. [8.,
33>t 54-55]

00bob0dbsg0s, MM  FOMIoL  AFoMIMGIWMO™BdOL  Fg9gR0bMdOL
dobofgzo0, ©odLoddgdgeds  bs  MBOHMBIgEYML  MsbsddMMIEgdol
J09gdgdol s  doo  dogl  AsBbBMOEF0ggdwo  MBEgdsdmbowgdols
LEOMERLMZbIE  JMBGHOMEO. sdol  MYYMEoMgds  dgodegds  dgbdsdolo
dOmdomno  bgedgzhmmgdom, ©sdog aohgdowo 0dbgds gzgws Lo3zsbdm
©9GHOwo.  bgwdg3mmegdol  bsdmowgdom  JmbEds  MmOPBODsosLy @
55005616 MgbOLL Tl LELYOZIWO  ©399353006M0L  OBYSMDS, O3
1563199390l 99dabol IBMAoL FoMTMGOCMOMBdOL BOEOU.

©M9396go 39bgbiool 29035¢0obfobgdom, [s[QIoti/oll}
0oHIMgdH@MIOL BOHEOLISMZOL EOEO YYMHOIEPYdS JoTMBS 5Esd0sbM™MO

81



M9bOLgdol  Jogm  Fgbobmamgdgero,  bsdwdom  B0dsMIIMEYdYdOL
396LsBEZOML. MFEs, 98 B0dsMmgdom 3093 09300 860dzbgermgsbo
B500x 05 olabggfo s LolMMEgdo Imbiayzsbo. 57gwsb godmdobaty, Lsdmdsm
239099mb gmMIoMgds Mbos dmbogl, dGMmdol IFoHIMYGdWMOH™dOL BMHsbY
mM096@0M0m. ™3, 99539 @OHML Imddsgol MRegdgdo LOmso bos
0dbgl oMo, Mol  dobgzomsz 00  LOWWRILMZD  yomgdmdo
2396566309 gdL bogdosbMdsL. [5., §3.,: 2-3]

g49965@bOMYd0s, MHMI dOHMIOL IFoMmIMIGBEOHO doggdol MYo0BYds
bs Imbgl, dmdbdsmndwol InmbmzbomgdgdHg MMOIbEHOMmOm. 50 EOMU,
©o0o  3608369mds  9boFgds  3OMEwYJ300L  MZ0LMdIMOZ  Tob3969dEdL.
905bmsb  Fodormgdsdo,  3600360wm3zb MMl 0s959mdL  IGMToL
0omMgOMHMIOL LmGs BoMmgs. dgbodsdols, b6gdoldog®ds dgwgybg
™60gbE0MgOYeds O ob0bs30sd g4u96050©G0S mbo dosdoml
0mdbdsMgdgeoms  J3g3oL, 990amd  Mbs  dmabEobml  Hvyegslimgsbo
005039 MdOmM0 9egdgbEgdol MHgowwobgds.

6HMAoL  AFoMIMGOWMOMBSDBY  LodMOLSL,  9MEoWgdWs©  Mbs
3960LsBOZOML  3BMEM300L  boMolbmdmozo Tsbgzgbgdwrgdo. LHimMg 53
3odBHMM0om bgds IOmdol IFoMImgdwm®mdol mbol dgxsligds. 3obsosb,
Mbs®olbm  3GMmEdEo 99306908 Inmbmgbsl. 98 EOML, s30LRES©
392300005 35133650, 03 BGMT0L AHoMmIMGdMOHMdOL mbg LolimEmzqw by
QO050s. 5939, LoymMomadms, ®md  bsmolbmdMmOoMdOL  godmgzwgbol
30mEgudo,  dOMIoL  IFoMmOIMgdEOMdOL  99gae©  Fodmyswrodgd o
36MdBHo  Tgbodsdolbmdsdo bs ImEomEgL LsdsBOM™M  259m{39390msb.
99L0dsdolo,  90bodbEo BoJBHOL  MRMEWPOJYMGBs  gobs3oMmMdYROL
dmboermEbgeo 8990l sM®3939L, Mo MMLYE 90w gdbgds FHMIol
0oHIMGOMHMIOL 05O EMBOL godmbodmagdsl. [3., ag.,: 79-81]

BgdobdogMo  gga®g  mOHogbEGHoMgdo  mGybobsgoobmzgol
g49965boMgd0s, MM FoMmdmgdol Lsdmoegdgdol dofiolb s  bsfowmdmog
3930@50olb  d9bobgs/o3mbligMgads goM33Mwo 39MH0MmEom dgbodwgdgwos.
3Lo3 396 30HY30m, IOMIoL IFoMTMGOWMEOHMDSBY. 30650056, 5s30sbmM0
M9LOLYd0 Imombmgzgb dmdog DML, Mo OMLE 9608369wm3zs605 oo
LoLEJIMOO 2563000095, A98MIObIMY 5d9sb, FFsMM39geds Lydogd@Ts
g496500gds  Mbs  3o00sb30ml  OHGHObMwo, 9HMNBIOHM3z560  LodmTsml
BMOHI0OOSDY.

82



36H™AoL AFoMIMgdMOHMIOL gob30mstqdols 3Gm3gldo, doswosb oo
Mo 9603905 33560 M390Md00 3OHMEILYOOL LHmO HgowoBgdsl, Mo M™bS3
L53Foml 93939, MDD, 3NMOPOBsE0s s 3MBEHOMO FosdFY39E
MO0l sbOMEgOL. 9939 bs 00g3sL, BHMT BgImblgbgdmwo gwgdgb@gdol
bgdofjgzbom Fglitrmangds g9b5300Mmd9dL FgIa0s6mdL. brenm, dsm TmGol
9OD-gMH 0L 50350 bs BFoMIMmgdELMOMBOL Jorswr mBL 396 gobsdoMmMdIDL.
500@ ™3, 305OHM39wds bIB0gJBHTS POEO YMOEMYds b MM Yyzguws
BooblL, @Il Bsdmowgdomss 3063MMI6GHWE 300HMdgdT0, 456 339w
3b3sMgHBg 4939. [1., 33.,: 29-31]

B99mo0bodbMwoEsd  g9dmBEoboMyg,  MmOYsboHo30gdds,  HMIwms
00DsboEss IMMIoL  IHoMmIMYdIOHMOOL  Foswswo ©mbol doefiggs, mbs
39656 E309@Mb 5053056mM0 MHglmELGOOL FoMMZ0LL Tglsdsdolio Bsdox gdol
245005 d0:

- 50053056990 MHglOLYdOL LFMMs TgMBY3s - goblabrgzMogl IHmIol
0omIMGOMOH@MIOL  ImBszol, G5 EOMLs MBS 4580033900mL  Lozzobdm
9wgd96GH 900, Loy Lsdmdsm 39308030 FBI30MMBYIL. dsgswomobm3zol,
mOA560Bs30530 dO GBYOL FMTs bgerol GgMbgzoLal BgBHO YmMoEMgdss
2995b30madgwo 8500 BoBo3NO TLodEgdEMdYdDY, bmem  gobsmegdols
Q©MboL sMLYdMdS FgmMg bs®OLbMZs60 Mbs 0ymU;

- 9m3035300L LoliBgdol BmGMToMYDdS - 59 EMM®L, 359m0Yygbgds 39MHIm
505 Bmyso  0amdgdo.  Go3  gIolbdmdl,  mommgMeo  dwdszol
9mbm3zbs/Bmmbmzbowgdgdol  bbGo  Gggbmdsl s Fgbodsdolo
LE0TME30M0 BodEHMMIIOL 2obLOBOZML. brrgom, Bmyswo Bowymdgdo 396
MBOMB39wymngl  bobwydggaro  doBbol  Foefgzsl. 3obsosh, 3 O™
30639 @wo  37853900b LYOZOWYOO VFILIVILYNBOWOd ©d G bEYdS
3o0 063 gMgligdol bgdofgzboom goblsbrg®s. [2., ag.,: 86-88];

- Loggmdgeroobo  2oMg0m  30MMBYPPOL  sMLYDIMDS - 2EoLbIMBL
3960LMbsolmzol MLIROMBMYOOL b3, bnMIscHo BLodmemyom®mo
3000053 0b Bodmyo0dgdsls, 50056900l 30¢0E030L MBOHMB39Ymesl s bgs
06003690wm3560  BoJBHMOHIOOL  MgooBgdsl.  90bodbmEo  2obs30MmMIYGOL
500500569100 Hglm@LGdOL FgbodergdemdgdOl godmgagbsls;

- LobBYIMOO A9ITHBOEIs - MGYBOVsGos o3 9O bs Towswo
396500gdol 8mbg 35MYB0m 0yml ©s3MI3WgJBHJOo, Fomo dmIozo
U§og3agds/Om@ 300 LsFomms. 306500096, 00659900MHM3g LodsBOM g3mbmdozol

83



300009080, bgdoldogmo Loddosbmdol Lygmmdo §Fo@mds@gdol Lofobwstos
0505335 0R0EGOYIM0 3500MIOOL sMLYdMDs. Fglodsdolog, Logrwrolbdms, Gma
LEHIGHOIMOO  0bBHIaIBHPMMHO  TgbodEgdErmdgdo,  IHoMTIMGIMOMBdOL
BOHoL GH9gbgbE0sl 396 396530MHMBYDL.

- 5005305690 GLbMOLYGRIOL LMo osbsfoegds - Tggy0sbmdol
dobofg390, dgLodEgdgeos 3sdmyqbgdwam 0dbsl 5sdosbmemo MHglmEmLgdOL
056500090M0M030, 3mOHOHBMBEIWMMHO F5EI5OFOWGDS, HOLO BT I>WGOOMSEG
bmME09wgds AFoMImgdMo dsgrgdol sbergdMmo@ 49630msMgds. 535L0b,
Loguyeolbdms, MM dMmdoEMds  9bsdIMMIgergdl  0bmgsow®  LGodw
5d@g3b;

- 3Omdomo  OgbryOlgdol sggbgds - Tdobo  Lodwowgdom, b
M93M0MEIL bsdMdom MM, MM 5EFOWO 56 3JMBOIYL oo, Mo3
3065306 dmgddggdL BoymazzogMgdsby. [4., 43.,: 5-8]

239605 5dobs, dFoMTIMGOMOHMBOL 2563005M530LOL s FgEYROBMdOL
doofig30Lol, oo  860dgbgmds  gboFgds st ToFGHMm  FodErmbmeo
005600390 Mmd0m0o  3OmgLYIOL  BJooDIdLL,  9Ms0g  WOEIHYIO
®30L90900L  2o0mggbsl.  3oMds  oEyMds  bs  BOHMBlzgEyml
LoALELYGOLS O 5@sT06HO BYLYMLYdOL O353d0MGds, boddosbo Bobbydol
990093056Mmd0L 29035¢0obfiobgdom. PRIOICN sdoby, oMol
8603369 mgsbgbo  mM30Lgdss  LOdMToml  EIEYA0MGds, GMIgwog  bgwl
MPYmdL 0065990 IgdL Mol 1M300TGR3oLgIOL 5ToMEGdL.

Loygmo@®adms  mobsdgtmmgg  30m33s60900, MM™MIIBLs3  IGO™Iol
30oMIMGIHMOHMIOL 45630050900l 3GMmEglido, ™Msg305bmo  1b3gE0BOIMMO
003MI900 5§30. 535Lsb, Logryeolbdms, HmI sebodbmer 3m3356090d0,
0omIMgdMMHo dogdol 4obgzomaMgds begds bmzgs@m®mvmo doymdgdoom,
65 OMLE 0O 3603369 ™ds 960Fgds sbergdmMo 0Ygdol 3gbgMomgdsl.

3335605 ,BHgLEsL“ ©odxmIBgdOl - owwmb dsbzol woyHyEo
3560030l BEHOWO, 3060306 253gbals SbEYBL MMABOBGOOL 3N EHHsDBY,
9899AMOMBsDY  ©s  IPoMIMGdEMOMdOL  ©mbgby.  s8oLiosb,  Bsli3ds
256Lbgs39do 245005093930 909d0L 3M339dEHob Lodwgoegdom,
Fo®IGOWNGHMOOL  Fowso ©mby MBOHMBlgEgm. oMy sdols, dsbgol
M3065GHILMBS IEYMToMIMBL, 5MToMGHM 300335600 FoBbGdOL LEMEymesdo,
565390 ®0MMIMWo  05653OMIWOl  LoFoMmMmgdgdol 0wYHbEH0BOE0MGdSTO.
05b30, AFoMBMYPWMOHMBOL  A9630005Mgd0L  3OMEgLTo  MOOYEEOMYIMOs

84



0b6m353090%Y, H@Iol 994dbsbg dogeo 4mbo 3gogl Bo®romnveno. 58sbmasb,
30335605 LBYLBES®  mOH0gbBHOMmGOMwos Fol  dmIbdsMdEgdl  dosfmoml
0b6m353099M0 3OHMEMJBHId0, MLOE 030 YOMb3gwyngl sbsddMmMmIwgdols
b5M9d0L 45630056Mmgd0m.

006599000M39 MOR60Ds305 ,09060 s 3m33sbool* gJudgmEHol - Isoge
896306b0b 3309398002, -)BLO", HFIRWO" »05036MLMBGO" ©> ,QIEP0” ROl
39600m©mob  Jgsmgdom  40%-000  NBOM  3OMOYIJGHOMWIO0  5M05.
9Ju39MGHMs OO Bsffogro 35 0dom blboL, HMI sebodbmwo 3md3sbogdo
0b0osgd  Fomowo mbol  5@sd0sbMH  MLyEOLYdL,  GMIIdOE
QOXOWOMZJOMEGO0 500D  IFoOBMPwOMdom.  mdzs,  I9630bLoL
3060mFPom  gb Sy 9B sMOL. 8T 39653690l AoBLIBEZMGdOM,
Bg0mbligbgdren  3m83560908L 3gogm Fomoo MboL Lo3sMmMm 3gMlmbogro,
HMIG05 LEYOMOM MOMPYEMBS IBEMYGdom 16%, bmerm Lbgs Bsdm®bgbogn
30335609080 59539 Lobol ssd0sbwMHo Ggbv@Lgdo dgoygbab 15%. 8g630bLol
sBMom, Fomdmoygbow 3m335609030, T[oMTMGdEMGMOOL  Towsw  ©MBYL
3965306090L, 553056MM0 3530FIWOol Lsdo 3MA3mbgbEo: M®, bojo s
969M905. Fglodsdols, M930LBWsE FJ30d0s 300350, MB FBSOMMIIWO
bd0gdBHob  J3939, 306306  353006Mdos  IGMMIoL  AFoMTmgdEMGMdOL
©MbaLsb. 30650096, MEYBODOE0s BOE 56 MBS oo Fglodewrgdermdgdols
550056100 MHglmOLYBOD 0gmb ©O3MIZWYJGJO0, M) 56 dmbEs EOMOL
LHmOs  Fo@dommgs, 39Mbmbogol 0bogzomswr®o  dqlodwgdermdgdols
0©96BH0xo30Mds  ©s  gbgMyool  BoBobdodsBomws  oboMxgo,
390093056Mmd53 396 doomffg3s.

239M©d sdobo, 00bsb0dbs30 d6mdolb homMgdEH@dOL
390093056Mmd5L096 3538060 JdME0o 3mB3MBMEo JoEaMmIgdo, MMIwgdog
2B ©5  ,05030mbegEI*  gobsbmdiEogegl 2 000-0560  Fergdol
@©3Lsfgoldo. 39Mdm, »98Eol” 600 0b70byML ™M Fawofaby bozargdo O™
©sbFoMEs ,I0S“-0l gliaddbgrsc. bmem, ,85030GmbmgEob” 10 000 0650696l
boo §geofobg 9g@o MM ©bFoMEI0 ,306MML F0LEHL” 39630050 gdOL
3639880, M3 BOdMEWMME JMHHOD EILOEIES. 53 B3Y30530376 Ls30MbMD
0005OMgd0om,  50Lb0Fbsg30s,  MMYMO  2sbsbMOEF0gEgl  BgIMbLgbgd s
3M035609005 260900l ©s3M33egd@gds. [7., 33.,: 5-6]

2B 200m0ygbs 9., »35ML33w039M0 4MBEIIOLT LEBHMIGHIH0S, OO
OMBE 9d396G0MIds 39390 39M339Mw 06030 XyBJOOL doge

85



9O MEgdmmo  Logddol  Fgga0sbmdsby,  GmIwol  dobgzomss, U
3965L,369gd0 0539605 O-3BH03530)O bE0dMEl 00q0bgb
JODMBE035. M55 Fggbgds ,d503MMLBMBAEHL™ Job sdmoygbs 0bogzoMsMMo
LEAOGHIF0d, 58 EOML 3gOLMbscol IMEGH035300 bEIdMEs MmO 5©5T0sbol
dogh IO gdMeo  LsdMdsml  Jobggzom.  Lognerolbdms, Gmd 53
LEHOGIP05T 396 Fos3sMs. 30650056, 39bol omowro FglsdwgdErmdgdo
g4m39@m3z0l  50gdo@gos  3mb3MgBMwo  0bogzool 8ogm  FglereEgdEn
LodMTomb. 5939, LogwyeErolibdms, HMA Fomdo@gdol MBOHNMB3gwLsymas©, Mbs
9mbgl gm0 JoBbob 06599 X 3153900L ©o3MI3gJEHgods.

23905 530by, o@Lobodbagos 3Md3sbos ,gB@OL“ dmEMmEM™obogwro
©59M 300070 gds IOMAoL 3HoMmIMGIOHMOOL 4obl53005MgdIE. 39Mdm,
90539 3035600l 33eg30m, BIGMWMWO  MobsdIOMIgEr0o,  J09YMBOE ™MD
990006090000  44%-000 MBOM  F[oMIMGIWME0s.  5Tobsb, TMsyMbgdMmo
05650d0MmAgeo,  FmGH030090wmsb  Fgsdgdom,  125%-om  MBcm™
GommgdM™0s. 5439, Fmogmbgdraol »30MmoGIlmds dyMTsMgmdl 0dsdo,
™0 0bobo 358tdM53909W0 d5E0m 5053L9dYE bbgs Ms6530MMIWdLSG.

33365, ym3z9o3g Hgdmombodbyaosb asdmdobstyg, Fgy30dos
3004350, OHMI  0659900MM39 LsdIBOM  93mbmIogol  3oMHMdgddo, IMMIol
(oMM gdmH@MdOL 96083690Mds oMoy 360d3bgwmgsbos. 30bsoasb,
M 359mf)39390m6 250353905 Fg9dengdgEos dglodsdolo Lsggrdzeols
3OLYdMdOL 2o09dg.

5939, LOYMBBOWIOMS, M IO MIoL IFoMTGdMOMdS FMs35eMbosBO
93MbmBo3MMmo  3OHmEgLbos, GHMIOL HBOEOL YOOHWE3gWwLoymBs LoFoMms
Yo 0gMOH0-gDMEOME0Q0)O0 dopmdgdol 3d90993bg0o.
dgLodsdolo, Logolbdms, GMI 50539 d0EAMIGOOL IMRBEGdOL yoMgdy,
39603 9600 MmMAB0BsEos Lolwezgw 8ggab 396 MHBOYb3zgLymal. 0wdEs,
0939 by 0mdzol, MM gdegdgeros dbmem  s®LYdIMo  3mEbom,
0omIMgdOH@MdOL  dsgoco  ©mbol  doefigzs.  30bs0sb,  dgabogHyem-
399603160 3OHMAGHLOL BoxbsBg, 06Mm3z5309M0 LFIOML LEHMMJEHMOODYdOL
2396989, 295630056900l JqLodegdMdS LS F9HBOYOMEOS.

Loguyeolbdms, GMmd  LsdMowm  gsb30msmqdol  J399b9gddo  s®LgdM
™O960Bs3090L, d6mdob 3HomMgdHMOOL 249630056 9d0L
MBOHMB3gwbsymBe oMo Ggbm@LGdo 5d3m. 99M0YSE, 53539 306MdYOTO0,
390093056Mmd0bL BoboM{ig350 89369® 9839JGHWIOO 600X JO0S FoILHYTYE0. M

86



OMBSE, 9993009e0d B0bsBLWGmO LobliMgdol sdsbYds, 5sd0sbmE™o
MH9LOLYIOL HBO/YI630MMYGOOLEMZ0L. 306506, SGOLYdMWO gsdmfi3939d0L
3mbbg, LGHO®MIGMOBYPOMEO 153>MHM 39MBMBIWOL oMy, 89 gdIE0s
obEgdMMo  dgomEadol  gsdmygbgds,  sbseo  Egdboze-@Ggdbmemyogdols
5696935 s Lbgs 8608369wmgs60 93mbmdogmemo Jdgwgdgdol gebbmmowgds.
3905 530bs, 05b6599MmM3g 30MHMdJdT0, IMMIoL IFoMTIMIdYHMIOL
39630m00gds  dmombmgl  Lo@Msgom®o  doymdgdol  4odmygbgdasb.
d9Lodsd0LO, 89IR06MdIBY BMIMLOMGBWO MMABOBE0gdOLMZOL OO
9600369 mds 9603905, 3H0BoLOL 306HMdGdT0 o Fmdbowrmdsls.

39909969090 o@ghsdmers:

1.0liver Landmann - ,Employment, productivity and output growth® (2004);

2.Leonard Marents - Traning, productivity and labor competencies in
organization (2004);

3.Peter Brem - ,AN HISTORICAL PERSPECTIVE ON LABOR
PRODUCTIVITY IN THE MODERN ERA* (2007);

4.Ellen R. McGrattan -, The Labor Productivity Puzzle® (2012);

5.Vladimor Bures - ,Labour Productivity and Possibilities of its Extension by
Knowledge Management Aspects“ (2014);

6.Andrea Stocker, Stefanie Gerold - ,THE INTERACTION OF RESOURCE
AND LABOUR PRODUCTIVITY* (2015);

7.Irina Maltseva - ,Labor productivity: analysis of the current level and
identification of opportunities for its growth® (2015);

8.Johannes Van Biesebroeck - ,How tight is the link between wages and
productivity? A survey of the literature® (2015);

9.Elena Kalabina - ,Predictive analysis of labor productivity growth factors:
regional aspects“ (2021);

87



Jo60M@o gobEgd BGsMEGHS39d0L 3cuBgb30sE0: FSTMEFPOEGDdS,
3990393900 ©s 39ML39dEH039d0
THE POTENTIAL FOR FINTECH STARTUPS IN GEORGIA:

EXPERIENCE, CHALLENGES AND PROSPECTS

Bmms 3Mx03b9mo - LodsOmzgemb ¢gdbozmmo »boggdlo@g@ob
00B69L39bMEMY0qd0L B3MEIEHOL MIEGHMMbEHO
Shota Murjikneli - doctoral student of the Faculty of Business Technologies at

Georgian Technical University

BLEM3IBHO0. LAHH0530, Yobagl @oEIOGHMOME [gsmmgdls ©s IEOEI®
BogdBHMIM03 9mbs39990Bg oYM Ebmdom, Fglifisguowmos 93mbmdogol mgmMools o
15399Mbgm  3GogBHo30L olgmo 860336g9wmgsbo  Lsgombo, GMamMoEss JsOommwo
306399 LAHSMFH3900L 3MEIDEF0S0: FoTIMFPOMYDS, 358mf3939d0 s 39ML39dE03900.

§o63mybowos JoMmmmwo bBsMEG3 30Bbabol bobgwdfogm TbstsdFgmo
™OH2560D5309d0L  3OMYMITIP0 S  F0ToOMYgdYd0. 91939  LOPBIMOS  LBHIMES3
00BbgLOL  oxkx0bIBLYdOL  FgdeboBdgDBy s  BodMYs0dGIMYos  M93:T9bs30900,
H0gd03 MBs 39dmoyggbml B396ds 0BBYL byEMMTs, Moms AoBEIL Fotdo@gdyero.

15335630 Lodygzgdo: $B0bsblMo  BHgdbmmmaos, dwMdswo  93mbmdogs,
LBHIOG30, bLAIOGH3 dBoBbYLO, BobEHIJo, BobBLMEG 0bEMLEGHMOYdO, darmzhgobo, ®os
05630690.

Abstract. The article, based on the latest literary sources and rich factual data, studies
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FinTech startups in Georgia: experience, challenges and prospects.
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3bsbogm, M3 gl FodsMMNgds bobEHMIoLGdMMI© MYBROM M3 SO0
bgodo. 3geg gMm3bmeo 056306 dmbo3gdgdl MM og9yMbmm, 2018 ol
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Lo@IOYH™M BMOGHJO0M 2500obEdTs 4.8 IME WMo dgo0bs, 2021 gl 30
Qb Hogbzo 4omEBoas ©@s 10.2 WO oMl goosFoMds. 99653 gd
5950090090905 2022 ol 306039w0 94360 m30L sB3969dwgd0, Mmdgwos
6.1 M oMl 99ogbL (Vanishvili & Sreseli, 2022).

5306@9d 93bobEJds dmm Fergdol gebdsgwmdsdo  LadsOmggwrmdo
3603369036500 3omaMgds. 5859 39000 d93HY39wgdL JoMmeo gobdad
LEAHOGH3900L  Bsdmygoeodgdol  Ibsdo  GHgbwogbgos s s Fogh
390535B90o 8ob@gd LyM3z0LYIOL ogdErYoEmda.

00Lsb0dbsg00, OMI BMmAoghmTs FobEgd LEHIMGH3Ts 9339 Fgdewm,
5305600  LgMzobgdo  oModbmmmE  WM3swMe©  89)0035Hgd0bs
9dbBoMgdgdolo;m3ol, M8 - JEMBISYMI©SE.  LHimMgo  sdo@md,
245005309Y30H9m, 9390m» 08 JoOmer LEHIMFHI3GODY 3058dMm, OHMIEYdO3
LogHMoTMOHOLM d>BoMBY go300696.

(1) 960-9Hm0 g0 35MR0 FoddW00s 9Mbgero (Kernel), (radgaro(,
0o0BH030  063m0LoMGdOLS s BbBLMMO  bgwlsfymgdol 3w oEBmOIsl
§o68moygbl. dobo 8gdzgmdom  dmIHBTsMmGOWIOL 0930560  0bzmolgdol
0O GH035 oMMz F9mAE0sm. FoMEs 5dobs, 39MHbgro Tom sbg3g sdeg3m
L5395 gdSL,  2o0MMZoMb  A5ILObOIdO s  Lbbgoolbgs  gobsblmmo
0563969000, M®Iwol  09dzgmdomsg FoMEGH0350 895359096  LH3WMIG
00BbgLL s F00Mgd9b M3909L BobIBLYO FoFY39EHOWGdJBL.

396bgwo 2019 ferol 93998960 d9ds @owsdodzoeds, dgds BLmersdgd
©5 315393 MHMMTS 5x3AbgL. SOLYdIMOOL YobTogarmdsdo 39MBgds 339
30590 3600369c0M356 Ho0o@gdsL Josefios. ghm-gHhmo sbgmo 3o 500 Global-
ol 5gbgErgMsEool  3MmaMmsdsdo dmbgg®s oym, MMIGEdss  3M33sBool
d9Lodegdemdgdo  3603369mm3bo  dobaMs. g, 390bgwro gL
Lodom39wmb  396M©s, 0bmgmbs s Bowo3dobgddo ®m39gmoMgdL. I3,
30335605 51939 393953V 0bgo J394690Td0 TgligzEslisg, HMAMMId0ES 60ygM0s
3530L@sbo.

(2) Bmgs JoeomE s LYYODITMOOLM dsBIODBY 2oL gobEgd
LEoMG9390Dg 3oOMHMBM, 15939 9Y(30¢JdWS® Wb gobLybmm Citypay.io-g,
O0Igmog 8990 J999OGHI0dgd o 9o 35¢03mEErd  ssxdbal.
3WOGBMMHTs  gOMP39M  3083OMWO  FobIdoL  Foegdol  Lodrsagdol
§o6M8moygbl 30BbgLlgdoLbmzol, MHMIwol d9dzgmdomsg obobo owobogdol
900905l 3M03BHMIoMBHom  sHgMbgdgb. sbsbodbsgos, MMI  3eoGHBMMTs
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dbobgMbgdgmos Omym®E Mmbwsob, obg BoBo3MO LogsFOHm MmdogdBHIdBIS
2395blbdol Jolorgds.

©Ogb®gmdon Citypay.io 300-bg 99@ d0Bbgll »Fg3l FbotrsFgMol s
b Ms0gbody mgol fob 0sb m33g 9gdeom  EaMdsE®  dsboMbYs
9900035990065 d0BbYLGdOLMZOL  Msgolo  LbgM3zoLgdo s  °EIMbOZEgm
936m30L  J3996900L  3mB3GgAY@  badgbHgdby LiGago s 983J@osko
303996035305 3965bmME0gms. 300035605 21939 HoMdoGHgdom Mbs glmerogm
©1300060L BB, I3s,  B0dEobstg  Imzwgbgdds gl 3GmEgbo
23963399900 396MH0Mm©00 3958960,

(3) Payze Jorormwo BobsbbmGo GHgdbmemyogdol — gobdgd -
LEHoM G305, H®MIJwoE BYwol dorgdol 0bm3zs30MmO Mbsob-bodwysegdss,
OmamO3  G9dbozmeo, b3y  06FMOEool  Yzgwsbg  3o8sMEH0390vIe0
bgbofiymgdom Fommgzol, 3063 Mmbwsob LogmEgdo 3MMmEMIGHL 6 LgMzoll
4oob. bGHoM@30 9935 Fmofmdosd, 3obs agwedz0wds s 3gas 0OMGBsdgd
JHOMIO35 ©593v9dbgLs.

LBHOGS30s 9600369wMm396 [o@TsBgdsl doswfos ol 909y, o3 500
Global-ob  sgdugagGoEool 3MmaMmsdsdo doorm dmbsfowrgmds. 3g@dme, ol
39bs JbMiEomTo y39wsHy 3m3MEwscveo sdbgmgmo@m®ol, Y Combinator-
ol §9360.

3M035600L  MmM0gbEBH0Mm0 ©sLHYoldogg 396EHMIWMGmHO sBooLZ6 oym
0005000 s FoMGHTo  LAHIMES3Ts 99339 BmsbgMbs, MHMI  MBdY3gmOL
050Dy dglmeroym. Citypay.io-ly dbgogLo, Payze-b sbggg 3dmbs a93dsdo
365060L 35BoMbg Tgugwss, MMIEs, gb 3MmEgbo FsmmM30LsE OMIdOM
99539Mbo.

bgarmgbm®o 0b@gegd@Hol gobsblbmem oblEo@Gddo 0b@gamomgds
o3 v oby 35MGH0350 BEIdIM©s 3560g3053Y. FEs, Lsbrdo ymabol
3GBOWgOIMdsd gl 3OmEgbo  36003690rm3bs  ©ssBdeMs.  BobsblmEo
0bLBHOGHMBIO0 O FoMO 35OHEHBOMMIO0 350D IMIdO  FobbIb, LsdBIM™
LyH30L9d0L 53EMBoEHO0DBOMYPIIBY JHBOHNMBsD s OLobo FMTHBAsMGOI DY WBO™
39¢o© Mm6096G0M9dMW0 4ogboom.

2021 gl 58 300500 gdoo 3603369mgzs60 Bsd0XJdO 350 Ys s
b 1339 LoobBHIMILMS, MO By geob BobEgdu 2022 Fgwrl:

BORGE0 85630680: 30BONMEO d5630690 sbowo M339 s sGOL @
oo LM 9O Mds 3603369 mgbs goobstms 2020 s 2021 Fargddo, 0d3o,
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5306@¢9d 36:Mmbmbgddo ol 33weg 30MH39w 5ROl 035393L — gl 30 0doEMI,
O3 3083600 05630680 IMIHTsMGOJEL goIxMmdGLIOMEY A5TMELOEGOSL
Loogobmdl s ol M@O™  LiGexgo s  939JGMe0  8mdLabwy®gdoom
MBOMBbggrymagl. Statista-ll 9gx3oLgd9d0 5B39690L, GMT 533-U dmdscnsdggdols
64.6% 2021 gl mbesob 3563061 04gbgd s, Mrog 608bsgl, MHma ol Ladmermmo
239bs  BHMBLBMOIsgomwo 0blEHMmMIgEEGO BobsbLgdTdo. MIEs, IZEogz5390
39650, M3 gl FoBMHO 2o0DBOHEIds O FOROWWO dBI0byo dogwo
ABeBEwoml dsLdGMV0m 43gwsbg LsFoOm 30ROV 3OMEIBO FobEIds
(VANISHVILI & KALATOZISHVILI, 2018).

08029290 3603600 53¢905H0Ysgos (RPA): RPA 04abadl gogtem
HM3MGIOL 06 3OMYM5TGOL (dMEHJOL) 50580560l Joge 5659y TguermegdEo
OMGHobmwo,  gobdgmMgdoo  dmddngdgdol  93¢MIsG0BsgooLmMZ0L. ol
296Lb3530905 bgermzb®mo 0bEgergd@olgeb, Mowasb o6 LsFoMHmgdl ssdosbols
23™6980b dognsls.

M9LwOLIIOL EILBMYI S LOBMLEOL Fobowydxmdgbgders, 093™MTo
00BbgLds 339 @ibgMgs RPA  BHgdbmanrmaos. 00 3580m0ygbgds do®E030
00m356900Lm30L,  MMAMMOEss:  dmbsggdoms  8gyz0bs o 0bgm®mTsool
50 853909.

30b@gd  d0Bbglolb  Lomdgmogom  bobxgdol  dglodEzoMgders,
RPA 89L56006530 gB0s. 0653, oo godmygbgdol d98mbggzsdo 9@ sqsdosbl
996905  9glodewgdemds, WBGM  0bmzsgome s oMgdMEgdol  dmbg
593H03md9dby BM3MLoMbI6 (Vanishvili & Lemonjava, 2016).

398096990 B95ePBS/300(HI5CPIH0 (595¢78s (AR/VR):  50obsblme
399bmamaosdo VR-ob gs0mygbgdol Lobdomg x9gé 3093 bgwo GHgdsom
0BMEYds. 509056 gdL ©9339 89dE0sm 5309000 0639LEHOE0S FJOOESWMmO
9owomdol  Lodogdom  3obabm®mEogeemb.  3oMHEGHWIWNMHO  MYSEMd
d9L06036530 Boo0m0s 0doby, My GMYMO JJde0s0d  FMIHISMYGOEGOL
5306390 ©o 0965990060m39 Ggdbmemyngdo ms3056m0 0b3qLE0E0gdoLmZ0L
2459m094gbmb (Vanishvili et al., 2021).

9099H9535 0d0bs, MM gdudgm GOl MBgBILMds M6bIWIds, md X6
300093 390339990 O™ MBYdY, 1sbsd VR ma3dm 9g@ow Logmabaolivybs®osbo
0dbgds  gob@gddo,  3mI3sbogdo  M339  9HIMYdD  9Ju3g®0TIBEHIOL
39960 ma05%9g dolio 3mEHIBE0sE0L 25dmbs3zwg3s©. Goldman Sachs Research-
ob gdudgh oL, 30Bge dgobol mddom, 30MHEHMMMO s IO YMHGOYO
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695c0mds 2025 fewobmgol $80 FowosBmEo+ EMEIMHOL  ROoMYdYYEGdOL
0bMLEGH®M0s 0g698s (Nanuli et al., 2022).

8¢m2369060: dEom3Bgobol Bgdbmemansd dmerosbo dgagows 5306 gd
0b@@NLEGHMo0L 3MFomdol Mgg0do. gl obaglo Ggdbmemaos gMmP39Mo©,
HM6%Dog30900L MLIROOBMGOL MBOHME3gymgL. 5T M30MGILMOOL 25dM,
0563900 ©s 80bsBLWOHO 0bLEHOEGMEHIO0 Ly NBOHM sdEommo 094gbgd9b
Blockchain gdbmamaosb.

ol 0do@mdozos Y4z9wsby 96033bgcmgzsbo  gobsblyHo  0bmgsgoss
BOBOM0 GHMBBIJ309d0LMZ0L, HMI dolo IgbgxdgbEHO AsbsFowgdmwos, g
30 608bogl, ®md dm3bgobo JmbGHOMm©gds 3Mb3MgEHWwo 3oMHmgbgdol,
300356000, 00053030L 56 ds630L Jog.

Business Insider Intelligence-olb dmbligbgdol msbobdo, Lodsbzm
(o680 0509begdol  osbmadoo  48%  godmmdl, ©md  Blockchain
3995mema0 y39wsHg O0® 493 gbols mabgbl Lodsbzm Lsgdgbg 2022 Fowrls
5 dob dgdcamd. begmm 2025 Ferobmzgol 30 396M59mdgb, GMmd dermzhgobols
05BMOL Beds 39,7 005053 3o0DMOGDS.

533560 3o@obs: gb 153 gdsl 533l 5300690, LAsOEHBMBOL
bdol  s3mEbmdol  3GMyMsdmwo  MHOHMBlgWYMBOMS  ©s  FOBOHMO
3boLEIOBHIO0M, OHMAMMYdOEss: Siri, Google Assistant 56 Amazon Alexa, go0amb
05000 B35bLo s 2obsbMmO309wmb  GHEGbBogdz0gdo (Vanishvili & Shanava,
2022b).

bdm3z06 49obEIdL yzgmsbyg 99¢1©, OO sEBIMMBOM, JorsH0ogddo
399009969096, LG BMVMO S BYMT0BIEO 506 0dbgds LoFoMM. AoobOL
o0 Bodl 3093 9OHmo EOIEIdomo TGy oJ3l - oL sbggg 9HIsMYdS

3939 MdoId390mMPPO 59305690l bsmm  9BeMm0BLTMMYds
23965bmOE30gemb (Shanava & Vanishvili, 2021).

80m39HGoLero bsRHobegbs:  doMBYGHOOwo  Ggdbmeomaos Ly
MR 3603369mgo6 Gl 000590l gobsblbyMo  Fgdbmermyogdol
0b6m35(309080, o0  30650Md0L  Fmbs3gdgdolL  gosdmfdgds  comddol
94390390 LoFomm bgds. doMmIgE®m0s 2s0m0oygbgds sbasM0dbY F3amdol
230L535MGH03900©, ™MBErs0b  FBHMbDod30900L  93m9BEH0B035E00LMZOL
396MMEqd0L dgbo33wrgwssg 30 (Vanishvili & Lemonjava, 2017).

53m96(3080353008  IgmmEgdo,  OHMYMOoEss  Lsbol  sdmEbmdol
3OMyM00mo  NHBOHMB3gymBs, bdol  sbswobo b Mmool 9650930l
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L3969Mad0,  WBG™  FB0dzbgMmzb Ml FgolermEgdgdh  LHdIBIM
MBogOMbMgdOL Imdogordo.

00mI9BHMH0Mo  39dbmwmaool bgs, MBcm dmfobsgg Togswomgdo
9m03ogl  bgwolb auanbg o®bgdMwo 396900 Bodxdgdl, mgowol ggMol
00m36mdoly s B5EYMHOL  1IBOMYBIL.  MLIFOMbMGOOL  Sbgmo  sbogro
0900900l 259mygbgdom, Bobsblry® 0bLEHOEMGHIOL dgdeosm osvddmb
3561090900l s PIN-gd0b boFoMmgds, Mo bdoMs bsbogsmms bmendg (Lali &
Merab, 2022).

RegTech (056398 9¢206989¢70 (H9762¢nm30s): $H9dbmmyools 359mygbgds
6930060930l dglsdsdobmdol  m3zsygMOL  ©Y3bgdoLmZoL  (36MdOWOS,
Omame 3 regtech. 35M9avoMqdgwo  G9dbmwmyon®mo 250HY39¢:0wgd9d0
533M5GH0Bo3gosl  MPggl Bmboigdms ImboGmMobal s 9byeMm0dyqdsls 0d
0bLEGHOMIGBEHIO0m, GMIWIILs3 od3m Imbsggdoms oo  BozMgdgdol b6
3MLAONIBHMOHO0OPRMwo  0bxm™Ts3gool  @odndsggdol  mbsto. gL
A9d6memaogdo  slggg gbdstgds  Bobsblme  0bLEGHOGHWAEHIOL, AbmBwoml
Lbgoslibgs  0mmobogd3ool (330w gdgdol  dglsbgd  0bxgm®mBoMmgdwmgdo
0ygbgb (Vanishvili & Shanava, 2022a).

33365 s  dmEmb, gobBHgdo ULy @G  BoLIGNVYO o
9653 0oldMI339¢ bobosml 00gdlL, Mol 4sdma 3MMbmbIdo s BH9bwgbizogdo
59615305. BgIMbLYHgd0 Fogom0mgdol 36g¢03580 250dm@sbol sb domo

34 HMPWMOH™MdOL BOHEOL bowrgs Ly doewrg dma30(93L, Mosd gl beggHm
QEOOMO Y NBOM LFO 335 F0MIMYDH.
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3bm@s30s:  Ladsb3m  LolGIdol  LEHMVOWMOHMdS  gOM3bE  93mbmdogsdo
2390565§0wgdol 3mbJ300l HgoeoBszool 9839dGH0BMBdL s 9Jgsb godmBobsty,
000@056mdsd0  93mbmIogMEmo  25630m5Md0L  9R39dBH0BMBLOE  bLOBOZMHZL.
93™bmdozol BdoMgdmo BO3WOMdS 5 330656LM-93mbmdogm@o
3M0BoLgdoLsdo  FoMogro  B0EMYIOWdS  3MmIGMEF0Y0  3963900LsY6  BOBBYL-
599303050030 s FoBsbLLFOMMYdOLsETO  MBOHM  3olvbolidagdger  FoyMIol
15F0MHMYBL. 25630005M5d0L LEMEIYO0LS s dOBBYL-FMEgEol Es3Ts39d5MBOLS
300933531OMdOL batolbbg, GmIgeoi dobo Mgogobsigool dgdoboBbal gadLabwyMgds,
153M900GM MEAYBODE00L FEYHMOIMDS EITMIOEIIMWO. ©Y356553b9e 3gMHomEdo
Boongro gobs, M3 dbmmE ©s TbmEmE oM aEgdgerol 3G 9bEosw Mo
Bm®3o@ogz900Lb @s33>  Lodsb3m  doBbgbol  gxgdBHosbo  sGLYdMdOLS s
39630056Mm900bsM30L  155335G0OL  30MHMdL o6 FoMmIMoggbl, s olgmo  dmEgwol
gnOIoMYdss  LyFodOm,  MMIgEoE  G90mbogerosbmdols s  Fogds  MOL3L
FnM0LM3GH0ToIMH0  M9658MEMOOL  Imdogdols 9gdderg 0dbgds. 53sLmsb doBBYL-
3GHMBOo  BHMoxs© (3350090500  H95e0gdolodo  dsmoo  dmgbowmdoms o
5Q533H0vIOMd0m  Mbs  goblbzsgzgdmmgl. ol 3mIghEommo 3563980, OMIWIdOS
00Bbglol 293MMEOL M3EH0T5E LEHOMIGWIOL BEmdYb 56 dol dmdogdsls G9dwgdgb
©5MRGO0sD  Lodob3zm  dsBaMmBY, ©IbsMRY6gdO 30 0dMWGIMGOMEGdO  ASBEYOOD
395b90b bgd0obMds.

0m3991 BAG0sdo Lsdsb3m d0Bbgl-0m©gergdol LogmEbwobybs®osbmdol
39535900l Lbbgoolbgs 300G Mhomdgdos  aobbomwo,  M™mIwgdos  OmymOs
05692 0MJOEgooL, 939 390dm  3OHMBILOMbIMO  056509aMdOMBOL  FogMss
399009g690056.  Im3gdmo  IgmMm©O3gd0l  doMmOMIO  9d390G0 3939 OO
30656LMMH0  3m9n03096GHd0L  Fgioligdeby,  OMPMOYPBOES:  0gBH03900L  badolbo,
©033000Mds, Lo3MMoM0  LobbMmgdol  1bo3ToMmOLMds, FobsbLyMo Twgao, 3L
060336903560 4Mm9Mgds gmIMds: Lo3MgEoGBM, LOZswBM, Logmbom s o.0.
LodsB3m MoLIGdOL FgBoligdal. d0bYsz5 230Ls, B3gbo IMbsbGMYdom, dsbbowzso
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90MIg00 batolbmdM0g0 3sB39690cqd0l GgxoLgdsl Bo3zwgd ymemomgdsl 5939390,
MmIgdog B3adoLbdoghmo LozmgodMm MmMYboBsEool doBEYL-0mgEol Asbmgmaq
Bofoeml Fo@0mopgbl. Fgmags®gdmmos s@lgdo dgoMm©o3gdo d3LgdMwo 0dbsl
365306560 3B39690gd0L  Fgx3sligdom,  oLgMIBO®  BMYMOOESS:  bogdosbo
69379G5300L,  30O3MOsBH0o  FoOHMZOL  HsMobbol,  0bxm®mTs30w-Ggdbogm®mo
MBHMB390ymRol boMolbol s 9.9. dgxsligds.

b53356dm  Logygggdo:  doBbyLl-dm©aro;  3MIgHEOMEo  ds630;  FgBsLYdOL
3M0GHIO0900;  LAHMIGYY0;  FoMYROMYOYE0;  sbseobo; MgoBHObYo; RobsBLMGO
05639690g00; 30003MmMHG0MWO FoMMNId.

annotation:. The stability of the banking system determines the effectiveness of the
implementation of the redistribution function in the national economy and, therefore, the
effectiveness of economic development as a whole. Accelerated cyclicality of the economy
and high susceptibility to financial and economic crises require a more responsible approach
to business planning and goals from commercial banks. The sustainability of the credit
organization depends on the degree of workability and adequacy of the development strategy
and business model, which serves as a mechanism for its realization. In the last period, it
became clear that only the observance of the prudential norms of the regulator is not a
sufficient condition for the effective existence and development of the banking business, and
it is necessary to form such a model, which will be able to find the optimal ratio between
profitability and acceptable risk. At the same time, the business profile should be
distinguished by high flexibility and adaptability to rapidly changing realities. Those
commercial banks that possess or will be able to find the optimal structure for conducting
business will remain in the banking market, while the rest will be forced to stop their
activities.

This article discusses various criteria for assessing the viability of banking business
models, which will be used by both regulators and the private professional community. The
main focus of these methods is on the evaluation of financial ratios, such as: quality of assets,
liquidity, sufficiency of own funds, financial result, and important attention is paid to: credit,
currency, stock, etc. assessment of banking risks. Nevertheless, in our opinion, the discussed
approaches pay less attention to the evaluation of qualitative indicators, which are an integral
part of the business model of any credit organization. It is proposed to supplement the existing
methods with the assessment of non-financial indicators, such as: business reputation, quality
of corporate management, quality of information-technical provision, etc. Rate.

Key words: business model; commercial bank; elvaluation criteria; stratrgy;
regulator; analysis; rating; financial indicators; corporate governance.

Lsd563m  LobGHYOL FEAMOEMBS 300306 SOOL  STMIOPIOTIO
00597, 0079 Lo3MIOOGHM MMHYBOBFOOL BOBEYL-TMEYEgdo MedEgbsw 0469ds
9839d&HOJd0 s LoEmEbEobbsM0sbgdo. 3MIgHEomwo dsb39d0lL doBbYL-
0mggdol 9x30b9ds 49BbmM309wqdmEo »bs 0dbgl, 3039wl ymg-
@oby, oo  FEYMEOMIOL  MZoLOBOHOLOPIE  BmymOE  BobsBLmEo

104



00035 gmdob  9839JGH0sbMdOLS s 1EBVOWWOHMBOL 153396dm IbsLosmY-
000056, 5699 BobIbLMMO MYLOLYdIOL Oligmo FEYMT>MYIMBOEIL Fodmdobsy,
H0Iol OMBE 35630 0530LvBOMO FMWsEO MHILMELYIdOL 9B9JGWOS©
2399mg9bgdol  aBom,  LO3MMIMO  Loddosbmdol  boMolbmdMogo  ©s
M5mEgbmdMm0z30 d9h30690wgd0L domdxmdalgdom, Megzolo Bwbdombomadols
093900  36OmEgbol  MBOHMBagaymBsl  dgdergdl  (2).  s0bodbryarmsb
053538069000 BB M Logdd0sbmdOL FmEIEgdol Fgxoligdol 3MoE Mowdgdol
2396LsBE3Ms  IgBo  IB0dzbgEmgzsbos,  MHMIwgdoz  doBBYL-ImgEgdol
6530 m35690900L 08m3wgbols s s®TMxrbzmol JgloHEgdEwmdsl s sdom
3009M3E0Mmo  3563900L  obsblMo  FEAMmIEMBOL  ©sbs35GMRJdOL  Bobol
00603006930l GqLadegdEMdIL 0dg3s.

o3 8g9bgds LadsB3M doBbYL-ImEYErgdol dgi3sLgdol 3MoEHIMmOMagdL
65 500603bmb, HMI B5%BgEoL 3MmBoE B LBsdB3M BYEITbYE3gEMBLME
00056090580 2015 fewol ogerolido godmedgs gsbsbergdmwo ©m3zmdgbdo
Lobgarfimgdom  ,bobgewrddmgsbgerm  3GM0bo3gdo  LmbEo  d563gd0L
2399mbogmgbo @5 Bommob  FMsmdol  dgLobgd“. Logzzebdm 3gwowgdgdo
(5060860 ©M3MdgbEol 2002 Ferol ULsfgol 3gdloslomsb dgsMgdoo)
Lodob3m  bgodbgggermdol  LEWmymaol bsgombgdl, 3gMdmo dobbyl-
0mowgdol  9go3elgdol  gbgdmes. ©m3wdgbBdo  Bsdmygsmodgdmeros
doMOMOo  3M0GIMHomdgdo, MHmIgmoms dobgpgom  dgodmgds  35639d0L
3M3LoEMEbEOLBIM0s6o  BODBOYL-0m©yEgdo 0gbsl godmgwrgbowro, slg3g
9000009005, Mmd LHmOgo Fo0ool3006 ©s/sb s6M09n39JGMe doBbyl-
0mgwgdl  3963990L  obsblMO  FEAMOIEMBOL  ©539MY390©Y O
©0(396D0gd0L A5FMMbM3zs8Y F0394s35Mm. dbg, ToddE0mMo, d5630L doBBYL-
9o d90degds 95939dGHWIO0 0gmb, 0+ 040 bobosmgds (1):

- 9050 ©IMI0EIOMGdOom  dOBBJLOL  oxobIBLYdOL
LEHOYIGHYOOL gLdsTM J0DBBJdOLS s 5TM(3569d0L5Y6;

- Bgbmdogho  3:m6396@Hs300m  ©sR0bsBLYBOL, Tgdmbogeols @s/sb
HoL30L 2oblsbmz®e fgoHMBY;

- 899mbo3¢gd0lL SoTGEGHMOMWIMDOM S 9GO MO0m, HMIWGdO3
03wy 3500L  9bdsgarmdsdo  doo  LEHOMIGHMGsdo  860d369wmgsbo
(33090900 SMOL g630MHMBYdO;

- 305M9JoLEGHMM0  LEHMIBHIFONWO  MMH0IBEGHMIO00  (FoQIOMO,
BOHEOL  dgLodEgdEMdgdol, bs3zsbdm g3mbmdogmdo  doBz9bqdwgdol s

105



05Ol Ggbab3ogdol  (33e0wgdgdol  bgdgBHo ™m3GH00BIom), MLLoE
bdoMmo 11533956dM 25005093930 7d9080 93MIJO0Ls3GD F039go35610;

- OO 3H9dbmewmaogddo dsldEHsdMo 0b39LE0E09d0m 3MmbEHMMEOU,
©959b9039cMd0L 56 50b0dbMEo dsBEOOL dBJOOL Foagdol yocmgdg!2.

936 399eds  Lodsb3m  MmMYsbobs30sd (European Banking Authority)
©™379g6Gdo  ,Lobgerddrgsbgmm  3Mobgodgdo  3mTgmEovmo 8563900l
b9sdbg39emdols s Gggnslgdol  Lsghmm  3OHMEIMEIIoLs
0900mMmao0ol  dglobgd® (2014) 5J3gbBHo  goo3gms  d0bBbgl-dmegugdols
LoEMEbEOLMBIMOSBMBIBY s TYMIEMBISDBY, 939 ToMYARMELOMYOIOL
933965305 FoLE3S W30MBHILMDS 56 F0360FMb dBOBBYLOL Fodmmerol Msodg
Lobols 363609 dmEgegdl (529 0m0©, 1bm3gMLOEH ds63L bogowrm-
900l §obsdg). 2oMs 5oL, ImE3gdMw  ©m3Mdgb@do Lodsbzm  doBbyl-
99 gdoL 9Bs0BOL EIGHIWMBO SEAMOOMB0S sOfgMOwo (ob. bobsbo 1),
O0Iol obobTs FoMgyEoMmgdgds MmMYsbmgdds gmbogmmwo Joym-
390000 1bs 0bgEddM3s69wmb, HMIgdog dabemob bgydgb@gdol sbsgrobols
39009390L 0135w olfjobgdgh, MmdEgdHgs L3gE3090BOMPYd0H d5639d03.

OOMOMO  3mOHODBMBEIOOL Lsbom, GMIMdBY3 d0Bbgl-Impgugdol
LoEMEbEOLWBMOsBMBS s BEMIEJRO0L 5009335G)OMDS BoliEYds, FTMOYg-
Bgds 12 »39 s 3 ol 3gHomgdo. Bgdmmysbbowrmmo serym®omdol
dobg300 20565008900 9900l LoxnwydzgubHy LozMILOFM MMYsBo-
Dogool d0BbgL-0mEIwo s LEHMIBIR0S MPHBEOMb0sD FoesBgs ©oxmaI-
6900, GMmIgwog 85630L LogmEbEolvbs®osbmdolsmzol Molgol boGolbl
249BLsBEZM3L.

x0bsblyMo  LEHVOoEMMdOL bsdIm  (Financial Stability Board)
330035DmdL  3mIgHomwo 3563900l dBoBBYL-ImEIEwgdol  Fgxzslgdol
dm399mo dgomob bsboom 13w LEMGL-GHILEMIOOL dodmyggbadsls. dmEgdv-
o Joamds  EIGHIWMs©ss  sOfigPowo  ©m3Mdgb@do  ,,530b56LbvMo
900aM0Md0L s0Eygbs LoLEYIMGo©-3603369wmgsbo gobsblMo 0bbEHodw-
Ago0L:  Lobgddemgobgwm  sEagbol  3M0GHYMoMBgdols s LGMgLob

12 Basel Committee on Banking Supervision Guidelines for identifying and dealing with
weak banks, 2015, pp. 12-24.

13 Guidelines on common procedures and methodologies for the supervisory review and
evaluation process (SREP)// European Banking Authority, 2014, pp. 34-41.

106



L396560gd0L Bobgz0m“(2013). 1399 LEMIL-BIuEHOL JoMHOMOE AbLbZIZ37dL
§o6M80oygbL  goMgdmgdgdols s M0oLIGOOL FobloBL3MmOL Fglodwgdermds,
HmIgwoms 950Bs305d d90dqds 05630l 00Bbgl-dmgrols
LoEMEbEOlWbsMOsBMBOLS s EAMIOMBOL 39035009 T0y309356MU,
05806  OMmEgbsg  BHMOOEOMo  JgomEo  sdd ) 00 39Mm9dmgdgdol
§9630gabolol bbgoolbgs 5¢do@mdgdmsb dgliodenm dgagdl bsgwmdl!4.

fofalifmo Bymalinds
L
Limagfegbol amyingo5p0d, Mndmadog Sofgjmmtognmmdol gafaoopal
dewnbierynb
Bomplighs Bobbb-pamyBmbo (gufydnggol)

L

Msrapginbfogo Marmobo Meatgbioe Bofbiligl-Broggireol

L

buolbrdmogo 3B dobligl-Bmggerol

afdzieosbio LMudagoobs 2 gobiblv®o aopBbol Wsemoo
(BoBligl-Bm@aento goadom®o gaerorgbogiol Bxfogoom)
v
Bobligl-Seggerol bogmiberoligiisfosbmbol Bpgalinds

L4

bdadasoot Bepfapmbob Bygbigts

Us3g960m BgfrermbyBol oBAOE03(0s, Grrderbolisedo b ol badbg-Bmepyero
R o]
LeBias 30l Boionn 56 Bgodangds o Bomznero

¥

@800l RsBmguemadnbs @b Byegagbol 3habipshodmb

14 Recovery and Resolution Planning for Systemically Important Financial
Institutions: Guidance on Recovery Tiggers and Stress Scenarions // Financial
Stability Board, 2013, pp. 7-9.

107



Bobsbo 1. 3mdgmEommo 356308  30BbgL-ImEgEgdol  Jgxsligdols
30 MMH00do
30096300 3563980L  d0BbYL-0mEYEgdol Jgi3sbgdol  yzguaby

PBOM 335G © 9BIIGHIO b bbgs FgmmEgdl nmol dgodergds
5006036mbL 58gH039o LoliEgds CAMELS, Gmdwmol Ggo@obymwo boldgds

0530035 FoMIMo9bl ImEawl, Gmdgwog bzMgoG® 0bLEOEHMGHIdOL
50bsblmMmo  BaMmoMmdol  Fgx3olgdolbsmgol 5dd-ob  Lsdo  vfiygdol
(89gMsMMo  bsMgbgMzm  LobGHIdol - 5d8-0L  3gbGHMowrmGmo  dsb3ol,
530656LmS LEToBOLEHMMLO s g3MBOEHJOOL IBPZIZ0L JMM3MGSE00L) Joge
39900ygbgds.  ©®goLsm3zol  dolo 5390 gdol  doMmOMOEO  3MHOb3039d0
3990m0ygbgds  Mogoem  Lobgodbgggmm  mMsbmgdol  Loli@gdgddo,
93630790 s LodsMmm3gEMml LEBHYLTBYWO39E M MMYbMYdOL LobEHgdol
Roomgmom.  BmEgdvo  9900m©030  930bme35®  3bsgrobomgdso
303306963 900b Lsfigobo sbmgdol dgbsdgdsl Fomdmoagbl (5):

1.C — capital adequacy (3530¢5¢o0b 1o3do00lMds) -

39303o@0ob  15305Mm0LMdOL  dgxsbgdol 3Mmagbo CAMELS Lob@gdsdo
393000l 5m©9bmdMm030 Qo bsmolbmdMm030 35615993 gd0l
299620600890580 s 99535190580 JYMIsMYMOL.

2.A - asset quality (5J&03900L bs@obbo) -

boMobbol  5bseroBolsll 9o FodGHm  05630L  5JFH039d0L, 9539
23909LsdssbLMm  9BReM0FgPBY  Sbobmwo oMo gdgd0LsE  BgBaligds
bmME0gwgds. 5J396GH0 9BsmBLLL 503930l 4o53sLYMHGdOL HoLZYdBY s
33N md0gdBJOBY  Lo3MgOGH™ MOLZOL JMbEgbGHMs300lL  botolbby
390©YOo.

3.M — management (Jo®mngol batolbo) —

05630l 09bgxdgbBHO BoLYds BOBBYL-IMEYErol BEAMIEMBOL bz
999500969 gd0l 8999y, M99©abosig d9630L BoMmz0L batolbol dglabgd
9900¢gds - d3630L W0 330OHMBOLS s TgambogE0sbmdol, dobo 5g@Eog9d0l
000M35MmgMdoL, 3530GHsol  b3dsM0olMmdol dobgzom 30dLxJwmm. by,
059500M5, 0969x09bBHOL  Fobsbfso M9o@obgmwo  Fgg35LgdoL
2596256008900 Lsm30L 9439w BgdmmBsdmmzwowo 3M33mbgbBHgdol
Losdmoemdghimboer MHgo@obyme dggeligdsl 4obloBEgMmaggb.

4. E — earnings (9mg90056mds) —

108



000Lomgol GMI 0563016 TIMYgB0sbMdOL ©Mby 0465k Jggsligdo
39900ygbgds o0 35639698 gd0, 515939 0BsT03580 B5630L Tgambogergdols s
botrx g00L LEGHOMIEGHMOOL sbsroBo be0gw©gds.

5. L - liquidity (¢»033000v)60d5) —

L5d563m BOBbYL-ImEgeol BEYMIEMdOL Bb3s 59930¢gdgE 30MHMBSL
§o6800y9bL 033000MOMdS, HMIgerog dobzol dogh 3MoE™MMmgdoL Fobsdy
0530L0 35 IO GOJOOL 0930LEOMMWO® O LBOMWOE IBIMZOLoEIO
39L5dgdEMdST0 25TMObIEJVS.

6. S — sensitivity tu risk (3g6dbmdosOHMds MoLIoLswdo) —

oLOLEMEls, CAMELS Lob@gdol 9g351gdslb 09d39009d509d9c00 demenm
999960 - IgMdbMB0sMHMds M0L3JO0LOI0 - o9Bs0BGdOL FqlodwgdEMdsly
00¢939, 0¥) HMAM® HDqdmddggdgb LodsHM® MHobgdo 35630l BmMYgd0sBbMdsBY
Q©5 3930@5DY. 535Lmb 5Ms FoBEHM LHdSBOM GHOLIYOOL (3BM™396EHIXgdOL,
1535 BHMIOOL, BOLMBM0Z39dOL s bbgs) MbY, ssdg dsc dog FsOmzol
LobEgdog BobYds.

Lodob3zm  d0BbgL-0m©gEgdol  Tgxzslgdol  Jogz 9o bgodbl
§omdmoyabl  obaolyy®o  Lob@gds RATE, 6mdwol  gs6dslbgeggdgen
50856030Lgdsl LdIbIM Loddoobmdsl Msbdbegdo MolZgdol BoeroBbY ©s
dgbodsdol  306HMdYdTo  LobYEsdbyEzgw™m  J8gYdJdoL  98gdBH0bMdBY
®6096@5300 HoMmdmoygbl. bLEGHMWIEGHMOHMEWsE dm3gdmwo dmEgmo 99yIds
Lodo YOHPOYIOHNS35300MOWO B IJOOLOYb:

1.60L30L 999355905 bmME0gw©gds 3bMs JoMO0Moo d0dsMmmgdgdols
dobggom:  3930%Howo;  9dBHo3gdol  boMolbo;  LsdsbO™  Molzo;
99000530056Md5/696¢)509wmds; w03300Mdy; 80BbgLo; dos 3MbGHOMEO;
mO560Bs30MEo LEHOYIGMOs; BsM™3Zs (3).

®0ob3gd0L 95355900l OMMIMEo J00MJOY080dsM0EgdqdoLSTO
3990ggbgdom  Bs9MYserodgdEos  3M0GgM0dgdo s  dsB39bgdgdo,
OmImgdog  Bgdmoss  sofighoo.  Gob3zgdol  Fgxslgdol  mzom
360(39009653090003 53056089 gEo3L:

- 153396dMm J39096sgmEgdoL 2oblsBO3Ms, MHMIgdog 9ghHmbzslmsb s
d9L50590L0 HOLZYOOL FoOMZLMD OOl s39300MYOV)CO;

- 3963%B9g Bgdmddggdol J398 5MHgdMEo MHoliggdol Tglobgd Fobolfsmo
0bgm®mds309d0L J0©gds;

- H0L39d0L 3ROl [Hobslfa@o sbseroBol yobbmmiogwrgds;

109



- 0bL39g00L 2obbMGME0YMGds 5RO DBY;

- 013900l 3MmMHGHRYEOL BsdMEIMM 5BsOBOL FobbmM0gwgds.

dmm  9Bo3by, 0byeolol 056301  L3ggoswol@ol  dMmaglomwo
by gemdol gomgzseobiobgdom  Lsdrswm sGomdgEHo3meol bsggdzguw by,
000MIMN0 BodGHmmol dobgozom MHosbmd®ozo Mgo@obyol dobogds s
X5099MH0 H0GH0by0L 259myzs6s bead 09w @gds.

2.%9053b90390mMdol  0blGHOWIIBEHIO0, 3OHMAMTgd0 ©s doEymdgdo,
m0gdoE LoHgsdby3gwm 39MH0MEOL 296353¢MdsTo LabgEsdbyggwm
ambd30900L  yzgamobg  989dBH0bs  Bgoobozool,  sbgzg oo
2396bmM 3090905y 3MbGHOMwol  JoBbgdom, mommgmwo  byzMgoGH™
™Oob0BsEgoobsmzgol 99w9)8530090s.

3. Bgsdbggzgewmdol oblE®Mmvydgb@Gqdol gsdmygbgdol 9u39ddEosbmdol
99x30L9ds  Mog0Lmogdo  ImoEegl  oliggbol  FmABogdSL -  FoErosbo
LsHgedbgzgwm 39M0MmEAdo 35630l Fdsmdols dglobgd, dzmgdol Tglobgd,
09003 153MIOGHMMMAB0BIG00L bogdosbmdsdo s0bodbmer dgMomdo
2396bmO0g9w©s (4).

sbgmo  Labom, MOL3Z-mHogbEGHoMgdol dmgwo RATE 3mdgdaomeo
0563900L d0BbgL-Bmgargdol dgxslgdol Rs®Bmgddo Mool bsMolbmdMogo
Q5 (5mEYBbMIM030 BogdBHMMIdoL ym3z9wdbMH0oz0 5BseoBol Qobbm®mE0gwgdols
99LodEgdMBSL 0dng3o.

L5JoMMZgML FoMEP0MgdgeEds gOHMmzbmo (396G ®m0o) d630L
Loboo  36M9396GH0mmo  Bgsdbgzgewmdol  Hgomobsgool  Bs®Bmgddo
3009M3E0Mmo 35639006 Logddosbmdol  Ggxsligdolsl  d0Bbal-Bmgangdols
0003M0Md5BY A9BLOIMMMGOMEO ©70bdWMWO YMHIWIOOL A5Tob30gds
50figm. s0bolbmwo dmgeo bsffomd®mog smol ©odbgdmwmo CAMELS
LobEgdsBy ©s 030  930LbMz3d0  BMOEOgL  BOEODBL s TGsbgdsL
gm3IWIBIOG@N®  Logrdzgwdy Fgdwgao  dskzgbgdrgdol:  gsdodewol;
53d303900l;  899mbogrosbmdol;  0330wOHMdOL;  LadMmEgbdm  Molzol;
30b39bG®5300L M0l 30L; J>OM30L boMolibob.

505096 35639698 gd0Ib  MoMMgMo  IMZ5o  3MHOEHIMO0MTIOOL
dobg300m  BoLEYds.  35M5TgBHMIOOL  JOHMMIWOMdOL  bsErobol  Jgdwgy
bmME0gmgds xsdMMo 358396980l dgnoligds, MMIgWoE gosbys®odgdsdo
BGIONMEO  MOMMIN0  35M59BHMOL  dogr® o ffmboo  Fggoligdsl
0m35¢obfjobgdl.

110



0099H90535© LodoMmm39wml 9OHMm3bwmwo (395G ®mo) 35630l doge
24590g9gbgds000 oMol Yzges oMLgdYdoLs, A3gb0 FMLEBOYOOm, LodIEIM
00Bbgl-0mgergdol  Fgxgoligdol dm3gdero dmgwo  Fgodwmgds
bseolbmdmogo 35839690 gdobsdo  MBG™m  ©ogobgdwo  ygmmemgdol
Bsfoamdo 0gbsl aoxsMmMGdM@o. 306399l gmaErols, o3y 9gBoLYdL
0dbobwMgdl  Logdosbo  g3wBoEos OH®AMOE m300 dsB3olL, sbglzg dolo
29d30mbgMm9d0LsE, 9bgx9bGHOLSG.

23905 590Ls, 39BLEZMMIOMEO YMME®Ids b 04bsl ICTMdOO
05630L 0683MmMT530wo FH9IbmEmy0qdoL (0¢) dggsLgdsbg, GMmIgeroa d0BbyL-
900900l 8EYMEMBLMD 5O ©s35380MYdMO.

3bg3g9 8963900l d0BbYL-BmEErgdolL Fgg3sligdolsls MOL3gOOL TsMmM30L
F9x35bgd0L  A5MT3900s  LoFoMm, MmIgwoi  IgbodErgdermdsl  0dwggs
396L5BEZOHMO 0dbsl ) Mo 3-0969%gbEHOL d0dE0bstryg 0bBOLEHMNMIEMMS
50009650  TggLodsdgds ds630L Foge  @sdmygbgdso Moliggdol dMMmBol.
39600m, dgxolgds Mbs 0dbsl gobbmMEogmgdmEo Mob3olL  FIWIMICo
Lobgmdgdol dobg30m, MMYMOOESS: 1BIMIVOGHM, LsdsBOM  (LogswrvE M,
Log3mbm, LadMMEI6GHM), LsM3gMIEOM S 0330¥IOHMIOL MOlZgdo.

Lo3MgoGHM MoLZOL dgnslgdol BsMPMIdTo gomzswobfiobgdwmwmo mbs
0gdb9b  LogzMgOoB™M 3mOHGHRJoL JodEobsdg bosGolbo, Gmdgwoz ®olb3-
9969%09630b 3m8omdol 9990s6mdOL s Mol3gdol FsMmmzol 3mEwo@ozol
LOJ33MOL bs®OLbOL Fglobgd ImFAMBL (5). SLY3y VOOL 3MIOGEHOL A53930L
dglobgd  29055YgBHowgdol Jomgdolsl ymMmsmads 0gbsl godsbzowgdywmo
60ol3-0969%396GH0L  Mgawsdnb@ogool  ©mbgbg, ULozhgoodm  obGHmMool
009OHMLOSH 056538OHMBWMdBY, Lo3MgOGH™M 3M30@939d0L
990500996 Md5bg, Loa0Ms36m 3meo@H03sHg (8500 ImGOL Fomo sHB®3g30L
Bofoerdo).

LodaBOM MOL3JOOLS S WO330EMIOL MOLZOL JsMMZoL Fgz3sL9d0LIMZOL
93m3960Mgdmwos  dgxnolgdmwo odbsl sds vy 08 Labgmdol Gobzol
05OHM35mb F0FoMmMYdd0 Jodmygbgdoo 0bliGMMIgbEM0gd0L LogsGm™Mag
(gap-965¢00%0, MHol30L VOMGOMEGdOMO BMI0gMHgds (Var), oVIMSE0s, LEHMIL-
APBGHoMYds o 5.9.), db939 BOLI-096OKREGHOL TGuodsdolmds  15v939009Lm
L5GOMSTINOOLM 301530 3JOMD.

Lom3gMo3om GHOLZgdoL Fqgsligdol bofodo gmEmo®gds vbws 0dbsls
3995b30mademo  Lom3gMoEom  Moliggdol  dobgzom  Imbsigdos  dsbob

111



239000sBg  (O9gsdgb@oEos, dolo oMol 350, 35bboldagdEMdOl
396500gds), 35006M900L ©IbsMdOL Mbgby (BHM3-8969xTgbGHOL ©™byby
99odgds  ambool  dopboo  3mbgwod@ol  dgbobgd  dm{jdmdql),
©9350B3300L LES0MOL3OMME {53MYgbgds FgMMPYdBY (063 YMBYEGH-05630L
3900035, 8909535390900  BHoM0xgd0L  358mygbgds, Imdlsbuydg 3mI3sbogdol
399 BH0MM0 5030 dEGOMYIMdOL Lydm{idgds), oMo 13w gdgdOLy
bbgs  353gM0sMo  5dGH03900L 350330l  MoL3gdBy  (Fmfymdogmdob,
Loeo®mbo s bbggdol osB®zg3s), dmfymdowmdgdols ©s LobiEgdgdol
90gmdm0sb  299mbgeol  Mol3gdby  (06xmMTs30gd0L  YMm3gEEOOMmO
LoMgbgzm  3m3060900L,  LaMgBYMH3m  LgM39mIdoL,  gugdEHMmgbytyool
1093930 §Yomrcl sOLYOMDS).

3MIgOHEommo  ds63900L  doBbYL-ImEgEgdol  dgg3eligdol  bgdmm
3obbommo  IgomEgdol gomzsolfjobgdom  Fgdgao  Lobol  dm3eg
513360 2493907905 5M0L TglodErgdgeno:

1. 890035H909os  3m39MHE0Mwo  3563900L  d0BbyL-Bmgargdol
99335L9d0bsd0 BoEAMIYOOLS s FgdoboBdgdoL Lobom sdmygbgdmwo 0dbols
OMAMOE3 O5MEIbMdM0Z0 06©035GMMHJd0 (0B, dmygdols @s BsMogrol
dglobgd sbg0M0d3980L dmbs399900, bo3356dMm GobIbLYMO FoBz9bgdEgdO), S1g39
bst0olbmdM030 356M589¢M9d0 (LEHMGHIHO0LS s 3MB3MMHIBEHWWO FoMgdml
3bswobHo, 35630L LogmaEbwolvbsmsbmdols s Lsodgmdol Lsgdzgwdo
BogdM0 99056900m0 M30M5GJLuMdIOOLS Qo 153396dMm
5930009058980l I YMIEMBOL godm3gzeg3s).

2. 3000mYdos, MM bodsbzm doBbgol sLgmo  gmgzggwdbMHogzo
99535905 LEAHMBHIFOMO 393TJOOL  SMSMGoMBdOL, dOBEOLOL bMoLs
496¢909wmdols &9939d0L dglobgd dcmgrmobol 3°BMOo
3@ 085000, 030mgoxBLOMIdOL 392099%00L 9839d&H0sbo
95000Bs300LoM30L [fobosdgamdgdol s doBbgl-dmogwol 33Ewowgdol
0MEOWIOMdOL  Tglobgd  ©odsaliGMgdgo  bbgs  godGmMgdols
033035 Mo© 3o3m3egbols dgLlodwrgdermdsls 0dgg3s.

112



3000MyM3x305

1.Basel Committee on Banking Supervision Guidelines for identifying and
dealing with weak banks, 2015;

2.Guidelines on common procedures and methodologies for the supervisory
review and evaluation process (SREP)// European Banking Authority, 2014.

3.Recovery and Resolution Planning for Systemically Important Financial
Institutions: Guidance on Recovery Tiggers and Stress Scenarions // Financial
Stability Board, 2013.

4.https://ijsser.org/2022files/ijsser 07 203.pdf

5.https://dergipark.org.tr/en/pub/kdeniz/issue/48671/573640

6.http://eprints.tsu.ge/1457/

7.https://www.researchgate.net/profile/Shapan-
Majumder/publication/354249108 2021 CEO Proceedings Book Ready to Publish
/links/612e579438818c2eaf72d485/2021-CEO-Proceedings-Book-Ready-to-
Publish.pdf#page=179

8.https://www.ceeol.com/search/article-detail?id=813287

9.https://www.turiba.lv/storage/files/konference-xxiii-2022 1.pdf#tpage=95

10. https://scholar.google.com/scholar?q=IMPACT+OF+REFINANCING+R
ATE+ON+INTERNAL+INVESTMENT+VOLUME&hl=ru&as sdt=0,5.

113



AGHO0 bamoLboL Fsmmzol (TQM) LobEgdol 3odmygbgds
U5d5Mm039eml MIsmegls bogs63sbsmeEgdem sfgligdmergdgddo:
0530L9079M9dIBO - 358mfi393900
Application of Total Quality Management (TQM) System in Higher
Educational Institutions of Georgia: Features and Challenges

@065 585J0dg-bodoBmzgwmb gohmgbywo »bogzgdlodgdo by

deiggero woddeo

Liana Apakidze- Georgian National University SEU

Invited Lecturer

|.afagidze@seu.edu.ge

BLEHMIJBH0: FEMBI0DBIE00L 30HMDdGOT0 T glo  gobsmEgdol badolbo

b g6Ohm 9g@o© gobobowgds MHmym®3 LEHMGHIFOMWs© 3603369 mzs60 Lszombo

J39960L 8Ms0 FobzomaMgdol, 93mbmdog Mo BOHOL s 3163IMIbEH™MbIMO6MdOL

903m3900bm30L. AmBeomdo IHBsMEO Ggdbmemmyom®mo 3MMaMmgLol 3sdm Mdsmwglo

Log9bdsbogdm  sfglgdMEgdgdo  (MU-900) BMIMLOMIIMO  SGOSE  Sbowo

LobG9dgdoL, dgmmEgdol, Falgdol, LEHMGHIH0dOL s FgdoboBIgdoL IBYMmY35BY.

Lbgo@sbbgs »boggdlo@gEdo s®bgdweo d9dsboBIgool oMo s0bymys Msbsdgommgg

00amds  GMGIWMMmO botolbol dgbgxdgb@o (TQM), GmIgwos ymzwolidmd3ggwro

BombMGB0, 0L BIOMMOOS SWV0MJOMWO OHMAMOE 9B39JGHMGO LobEHYds, MM

J3wowo  dgo@ebs  baolbol  gbo@Phmbgdsdo,  MoLMLYdOL  EsDMY3gILs o
360G ®dOL gobMmdo.

350gl Logobdobosmgdwm sfigligdmwgdgddo boGolbol MBMHMbagwymes

©5 3ogIxMdYLYds Mo s IMs3woldMIE39mo  3OMmEgLos, MHMIgEdos Y3gws
56599003900 39650M3© MBS 0gmb BsOMM0. 5J9sh 259mI0bsMY, BHMEIGO

bo@olbol dgbgxdgbBHol (TQM) sbgMazs Lodo@mzggaml  bogg®liodgdgdolmgol
076905 dgLsdgdmds  Logddosbmdol Fy39@eE 9bbmME0gwgdolmzol s Hgdmom
§om3mygboo 36Mm3EgLgdoL AomdxmdILgdoLmzol.  bmEEomTo O SMOIMHYdO.,
MmO 9969x96E0L gHm-gMm0 Loy 3gmglie doEyMTs bdmddg™ s LEAHMGIH0IO
306930l JoLomfg39®.  BAHG05d0 Logds60s 0dol dglobgd mv Gmym® Fgodegds
299009gbmb Logommzgganml MBomerglids Lo sbTdsbsmegdarm sfgligdmewrgdgdds TQM.
Bo3OM3o  2300035HMBL  Po®bml  dobo  IBYMY30LmM30L. o139,  FoMIm©Ygboros
AMGOOo  boMolbol  99bgxdgbBHol  3M0obgodgdo, Tdoymdgdo, dmEIWwgdo o
doMomoEo  0bbEHM®MI6GHId0,  MMIwgdoz  bogzgMbo@gBgddo  Logddosbmdol
00900b5MgMdOLY Qo 36MH0mM0@ 9GO0l Bodmyser0dgdobmzol
Lobgaddn3569wm/g%s9330930 04690s.

153356dm  LoGyggdo: boGOLbOL  GmGswwmo dodmgs (TQM), bs@obbol
IbO639wymgs, b, TQM ©bgMa39, 3000 308X ™dILYDS

114



Abstract: Due to the globalization conditions, quality of the Higher Education is
increasingly, considered as a strategically important issue for sustainable devel opment, economic
growth and competitiveness of the country. Because of the technological progress in the world,
Higher Education Ingtitutions (HEIs) are focusing on introducing new systems, methods, rules,
strategies and mechanisms. In addition to the existing mechanisms in various universities, the
modern approach - Total Quality Management (TQM) was introduced the world, which is a
comprehensive approach. It is widely recognized as an effective system that has contributed to
maintaining quality, saving resources and increasing productivity.

Quality assurance and improvement in Higher Education Institutions is a complex and
multifaceted process in which al employees should be equally involved. Based on al this, the
implementation of Total Quality Management (TQM) for Georgian universities will be an
opportunity for continuous implementation of activities and improvement of the processes
presented above. It is recognized one of the best management philosophies for achieving
operational and strategic goas. The article talks about how Georgian Higher Education
Ingtitutions can use TQM. The paper proposes a framework for its implementation. A principles,
approaches, models and basic tools of Total Quality Management presented here will be aguide
for the development of activities and prioritiesin universities.

Keywords: Tota Quality Management (TQM), Quality Assurance, HEI, TQM
implementation, continuous improvement

3913535e0: obsmEgds GOl 3603bgErm360 J394bol A9b30mMIMmIdOLMmZOL
5 b5 39009LM IMFs3colL Jqgabolmzgol. LogsbTsbsmErgderm sFglgdwyErgdgdL
59300 35O Gds, IOMI0L BBl Fglmsgzsbmb Fglisdsdolo (3mEbol s
3033939600l 9Jmbg 3s®Mgdo. Abmywomdo, LssE IMsZsRIMOMZ5605
Lo obdsbomagderm  Lolb@gds ©5  30m3gLgdos, HOME0S 0ym
3063960 9bGHbsM0560. MboggMliodg@gddo 0bghagds sbswo dgmmEgdo o
003900, Mo bamolbol dgbo@Pmbgdoll s FoMmmgzaly byl Mfigmdl. ghHm-

900 MbsdgMmgzg 9gmmo, LHmMmgo  GHMGowwmo baMobbol dgbgxdgbEos
(TQM).  ULogdomomgzgeml  Mb-gddo  dmEgdawo  LobGgdolb  sbgmygs
699356@MM0 s M95oLEHMEM0s. TQM geolbdmdl s6s dbmEme Fomowo
bodobbol  domfggsl, 9Medg  gzgws  Logobdsbsmwgdwm  3MmEglby
©99mgddggdsl o s0bEIMgLBdYME0/bsBIMEo FHs6mYgdol dmmbm3abgdols
F9glodsdolo  M9s0MgdsL. ol JOHM-9Mmo I3 05GOS JNIWo M0YO
LobstMgdem 0bLEMMIG6EJOOL s 3Mb3gRE30JdOL ASBLbMME0gEgdMs.
doMmomso  Bsfjoero:  Bm@Gow@o  boMolbol  dgbgxdgbGHo  (TQM)
9900vdogs  9350M©L  ©gdobyds  LsdMdom  3Mbgdol  989dGHWOMdOL
239LoIxMIGLIIWO®.  Fowrmbmgos  3bmdowos, Mmamez ,gdobyol 14
319bgGHol“ Lsbgwoom. ol dmger AbmBwomdo dgbgxghgdol Lobgarddmazsberm

115



36063039006 Bo3Mgd0 obs. b LoByzs ,3mbGHOMEO* Fgazws Lodyzs
»0909%095G00%,  G53  3mwolbdmdl  0dsl, M3  bsGolbo o sGOL
3oLO3MBEHOMW Do, Mm99 gu oMol Jomn3zol  3MHmEgLbo, OGmIgwog
mM096@0MgdM0s mobsddMmIgerms 3©dog BMOMEMdsLy ©S PY39d
239630056905Bg. Mg b30MbML 35300M9B00 CbBMMTS30s BsmErs
360U Fommygboo LLo3-5650wgdol bomolbol gobzomamgdol gemabmymo
396@®0bL Joge godm3gdme Labgerddwgsbgarmdo!® ,mdsweglio gobsmegdols
bseolbol »BOHMB3gwymes: doymdgdo, 3sdmfj393900 s FgbadergdEmdgd0®,
Loog Bods®mos TQM-ol 8609369 mdsls s dobo godmygbgdol sL39dEHgdbY,
fom3maqboos bgo@alibgs §3994bol Togowomo, Mog 435deg3l 0dol mgdol
99L5dgdMBSL, MHMI dM3gdo Gowmbmgos Jobsmwgdol bgd@mmobmgzol
LOLOMYGOMS.

50bob0dbsg0s  olog, MM oM  sMLYdMIL TQM  dgomEgdols @
0bLEHOMAGBEHJOOL  gBsd33wg30, GMIgol  Fmgmygds  gzgws  LBOHMU.
59Lgdgdgdds M35 MBS TJoxkslimb MmMYIbobsogool dows s Aoty
3odBHMMad0 o LBoFoMmMgdosb  A5dMmI0bsty sbghHamb ob. SMLYdMBL
bmgoo TQM  36M0obzodgoo, ®mIgwog w960390LOEIBHIOL  ©ogbTsMgdsm
390LF93wmb BHmGswm®o bamolbol dgbgxdgb@o, TQM 3®0bodgdos: 3Gm3gli®y
®6096@0M90MEMds, dmdbIscgdEol 3059mz0Egds, 0sb58dMMIol LEBvymo
35O Ids,  LAMIGIROWo  sBOHMZ69ds, 0b6GHYMHOMIOMo  LobEgdo,
85JH90bY ©oBYIBIONO FosY39HOIBYO0, ffY30G0 BOYIRMIILYOS ©d
9839d&WO0  3mIMb0o3oE0s. Yzgws 50 3Mob3odol  godmygbgdom TQM-ol
©bgMy3s  583-0b  MFogl  gobomgdsdo  90-0sb0 ergdol  @obsfgolido
50fgm. 1990 fgerb 70-Bg IgE0 MBoweqlio bogobdsbsmergdwm ofiglgdwyangds
0339309 96 (3000mds TQM-0b 256bm®mEogegdsl. 9559500, 400-bg dgEHo
0bLEOGMBH0s B os TQM-80, Fom0 450MmEEOMIds SILEHMOIOL, G™I

Ba®dgersdg, 0., 399Bs330e00, @., JoMhsgzs, 0., ,w9050wgbo  2obsmegdol bamolbol
BOHMb3ggmes: 3oamIgdo, 459mf393900 s I gdMdYd0 Blo3-gobsmengdols
bs®obbob  gobgzomatgdol ghmgbmwo 39bGMo, 2019 farolb 10 ©9390d960 [49.9.
15.10.2022];

116



05009l 9B gd5T0 BHMGHE boGolbol BoMm35L Id0MO JB9JGHO
293L.

Lodommggerml  Mb-98do TQM  8999853900L5L  sMEOWGdYLI0S
G650003090 bsmobbob 3MwEHWOHOL QoMmEOgdbs s A5IBZWS GMAEIWMMO
bseobbol 3MwEMmeby. TQM-ob ©sbgtgz0b030L «9b039(LoBIBI00s w1bs
3565663090006 J9dgs0 bsdoygbo:

" 053093003915 3603690 m35605 Mbogzgmlodg@olb basdolbol
300o@030L 8999539055

= 4395 §9360L 0683mMTI0MGdmMdoLs s 35LwgbolidygdErmdols
5050g0s;

= 460 3vdomdol sbgmy3ls;

= bo®obbol 399w EHMOOL Bsdmyse0dgds;

* 561635 FY30G0 3oIXMIIIBBY;

= bs@olbol  dggsbobagdol B93> s  9x89dE0sbs
3590yg9b9ds;

= mboggdlodgddo  3MmiEglgdol  sygds  PDCA  3ogawol
bog)dzg@ by

LodoOmggermdo  GHo@smnOo  boMolbol  dohmzs  @o0bgMas
LodoMmm39wml 9gMHmgzbme Mboggdlodgd Lgw-8o, HMIgEdss JEHI3MOMOZ50
23965bMmOE0gms  (3300WYdJB0 O PoO30s  S0bodb  3mbEgBE0sBY,
dm390o  shglgdmedgds  bolosmgds  boMolbol  MBOHMB3gwymBol
0M535xgMHMm3zbgdoms  ©O  (33¢0Egdolsdo  Jodmgdermdom,  5d39bGL
93009096 93@MM0B305/530900ESE00L LEBbIMEJODY, badolbol LobEgdol
©5 3NWAMMOL  Bsdmygoeodgdsby, 094gbgdgb ULbgoolbgs do@s ©s Mg
bseolbol  MBOHMb3zgmymaol  99doboBdgdl.  dgdeboBdgdo  gMm0sbgdl
399m300b390L, 130039x85LgdJOL, Mg gx3sligdgdl, webmgwmo 9dudgmEgdol
BoM07@mdsl, ©odlogdgdgwms 2odm3zombggdl s Lbgs. Lgsy M0l oMo
053500 0d0by, ) OHMAME  Asbs 3OM3gLYdo LHMsx0 s Losbwggdby
dm69099co TQM-0b go8mygbgdoom.

Mb-90b TQM gowmbmaool 4sbbmMEogwgds  ©ogbdatgds d90wgy0
Logombgddo:  MbOWMb3gwygmals  Jowoe  3MHMONMIGHOMWMBLL,  AdBOHEOL
LEAHWOIPGIS  305YMBOW AL O  WMOSEIMdIL, FJod30M90L  OHMOL
30bsBLmE BobatIX O, 0BMHbydL 0mdog  2omIxMmdglgdatby,
295990x mdgLgdL 0565396OHMAmms 9 BH0353050, MBOMb3gwymgly

117



60390L0EgGHOL  g39ws 9360l 5JBHoWe  IMbsfogmdal, BsIMoysE0dgdlL
3M3996035300L 09doboBIgol, AoIxMdGLIdL 496 MO FMTomdol bsMolbl,
999060l goMgdml, GMIgedos 9@sd0s6gdL  Fgydwosm  obs3000MHMb s
2399m0ygbmb  gggams  GLwOLo  9x83gdGHMMe©, byl  FgMHgmdl  baobbol
39GHYOOL  Bodmysrodgdsl, ©ogbds™gds 3obsddMmMIEgdL  Bsdmoyswrodmb
Lsdmgdgm 3909, BOMHMB39YMEL 15653OMIWIMNS NZ30MBMBOEMOHObAL s
Lbgo.

oMLGOMBL bbgsslibgs dgom©o, GMIYEoE yodmoygbgds dmbsizgdgdol
9920039005 @5 965EIO0BOLOMZOL, gOHM-gOO  SLgmo  bLEHMWIgEEHIOOL
65369005 560l 1984 (gl Bsdmyserodgdmmo 08030356 doge, OHMIgaelss
»bs®obbol 3006(9Gm¢erol 7 0bbd®wd9630  Jfm@gds. obobo  Lsdmoggdsl
335993l Bosmo ©sg0bsbmm  Mbogglo@gddo Mo 3OHMdWYIdO,
H™Imgdog 9YMHbmds HoEbgmd®mog dmbs3gdgdl.

gb®owo #1: TQM-ob 830000 060050 0BLEMIYEGH0 e
0bbGOIgbEgdo 396856390 6002980/005gM585
3950mfdgdgeo qu ool Gobolifot
RYOEIO 9908539090 BmG™Ts, Los3
(Checksheet) 9H0  BHo3ol  dmbsggdgdol
99M™3905 bgdos.ol
9839JAHMG0 396096905000
00bs(390900L MM
3509, bdgds | gl oMol  ghm-ghmo  bdoMo
(Pareto Chart)'” 299mygbgdoo QQO003M50,
MOmdgwoz  339190bgds,  G™I
3MMdgIgool 80%
53538009090 dobgbgdol o .
20%-025b. 3569Hmb  Lggds
330P39690L y39obgy 3BsM© s ll
bl 9%39JH9dL, sdom ; _._-_
23963LsbOgMegzm HmIgeo
36dgds HMIJE 35300l
009399036900.

16 Eby, K., “A Quality Principle: Everything You Need to Know about Total Quality
Management” 2022 fcwob 16 s330Lb@m,  https://www.smartsheet.com/total-quality-
management [+.q. 20.10.2022]

7 LEARN ABOUT QUALITY, “WHAT IS A PARETO CHART?” https://asq.org/quality-
resources/pareto [¢9.3. 21.10.2022]

118



do0Bgbobss ©s | 50bodbrmaro QQO003M535

0893G0L 330b356gds  Fo@mdmzowyobmm

Q0530535 30mdgdol 56 989dEHoL yzgws

(Cause and Effect | dobgbo o 9990092

Diagram!®) 0035b0bmm 35000 osygds.

bs3mbmmenem bo3MbEGHOME™ 03M53530

05303505 (Control | 5oL s®figMs 0dol Tglsbgd, oy I

Diagram!®) Geam6 bogds 30MMEgLYd0L ©s R <o e .3
8993900 33wogds  EOMOL
39033999¢ dmbs3zgmdo.

3obBmyMsdols QO003M535 s0fgMl  3HMdgIoL

Q0530535 doBgbol LobJomygl, sbg3g, 0ol

(Histogram o) OMame ©s Ldo bogds B l

Diagram) 39093900L 3esbEYMO. -

b3s@gool 9B ©O05aM535 X s ¥ 0)M3dgdHy

QQO053M505 §omImoa9bL 9mbo39990L, : =

(Scatter Diagram?) | UL3o@geol ©0sMads 339bsdmgds . .
§o03M3000006Mmm M) OHMYMO .
0@3WJds 8993900 -
(33%0¢93900L GOMU.

bo3o@gdol  bdgds | s0bodbrmaro ULgds 30396700, =

(Flowchart)?! 09 HMymO bEgds  3GmEbdo "J' e TR
Lbgo@albgs B35JHMOgBOL , ""I’:_r :
©05353806905/@50539do. ;

TQM-0b 83000 0bLEHMMAg6EHOL go9mygbgds 0blGHOGMEGHIOL ogbdatgds
90806567 Logddosbmdob F9a3slgdols @ Joeg IMbsEgdgd0L sbsgroBdo.

33 3306s: m050gl
559909 gdGOL BHMEMMO ba®olbolb dgbgxdabE ol 2sbbmMEogargds bgwl
99m(gmdl 00693 qdgdol Rsdmyswodgdsdo s LEHMoGIRMwo dobbydol
396bmOE0gwgdsdo. TQM 8994dbol  0bLEOwI9bEHJBL/Agmm©adL  9839dEHG0

MmIgeos 0d6gds  LEGHMPY6EJOBY,

LsgoMmnggeml Logobdsbsmergdenm

dongobmgol, 0mM096@0MgdMwo

18 The Ultimate Guide to Cause and Effect Diagrams “ What is a “Cause and Effect Diagram”?”
2018 ferolb 1 3sobo, https.//www.juran.com/blog/the-ultimate-guide-to-cause-and-effect-
diagrams/ [¢7.. 21.10.2022]

19 Control-flow diagram https://en.wikipedia.org/wiki/Control-flow_diagram [¢y.. 21.10.2022]
20 LEARN ABOUT QUALITY ,WHAT IS A SCATTER DIAGRAM ?* https://asq.org/quality-
resources/scatter-diagram [+).q. 21.10.2022]

2L Flowchart https.//en.wikipedia.org/wiki/Flowchart [).. 21.10.2022)

119




399053 GOMGODBY, 5390090016 YY) 5©I0BOLEHMHGOME 3gMLMbowBy.
0b6m353099M0 boGolboll doEymdol 5s3Eo30s dmombmgl Moy 33Wowgdsl,
05358 0BbgdoL Boefgz0L Lom3gmgbm LodmoEgdss.
53360l Lobom 8godegds 0mgasl, MHmd  GHmGowwemo bsmobbol
3969%9963 0L (TQM) sbgMa30L bsdo Ls3zzsbdm sIdomo Tty AsBMO3ggma:
a QM 9bG639¢7923l 296039660 JHO
3637960969 96565056m8sL  (B5y:  0doxol  25535MmmMds,  LEGHIbGM
M5m©YbMOOL BOMo, 06EIMOBsE30MBI0BoE0s s Lbg);

a 3557903 89L90L 05pPgbg8eicmgdol bsi8osbmdol 93995 Hbsl
(35LboligdgdMBIOL 33580M© AoBLLDEMS, M3MTGOEIFO0L FoToMEH0390,

b59mddgom 292390L 2490330035¢0MdS Qo 3oO™M39,
93GMOH0BE05/93090EEG00L LEBobIMEJOOL Fglodsdolmds s Lbgs)
a 30bOHOb bAdoc0969 025, 335009002960/ 823399¢,

s@F0bobHGosem @5 bbgs s0bBgm9lgderyen dbskgos 3059a30¢m9850 (Bsy:
1313939060L d94o60BagdoL ©sbymy3zs, LHmGMo dBHMT0MO MOHMOIOHMdJdOL
Bodmygo0dgds, Mmmysbobozowwo 3w EHmmol gm®mdoMmgds s bbgs.)

TQM  259myggbgds  doowfgzs 9OOMdog30  dogrobbdggom, dobo
Ro9tmygo0dgdoli;mzol LoFotms  bEHMEIbBHIdoL,  s@IobolEMmsgowo
390LMbsol s Yzgws ©@o0bEHIMILgdIMo  Fbsmol  Jzgzolb Fggzws s
boGolbol  39wEHYOHOL  Fodmyowodgds. s3M0yo©, ©HoLgdegdsdo TQM
o083 0bm3zo30mEOMdLL,  dmgbomdsl s gobMEol  BobsblmE
3mGHIBE0o,  2553¢0gMHdL  39MGOIOL  TMEH0Z300L,  3MOIGHOIMBL S
36398900 gobob godF30635¢9L, dmgdbowl s 9x39JGMEU.

303EOMRMIBOS

1.46dgesedg, 063y, 39Bs3300, 40 MHdo, JotBsgzs, BoMobs, ,wdsmwglo
2396500gdol  boMolbol  MBOHMb3gmymes:  Joamdgdo, godmfizg3gdo s
99850 9dMdg00 “BLO3-gobsmrgdols  ba@obbol  gsbgomsmgdol ghmgbmaro
396¢®0, 2019 Farobl 10 ©93993960 [35651369wo gosdm{ds 15.10.2022];

2Mohammed k. Mahamda “Implementation of Total Quality
Management(TQM) in Pal estinian higher education institutions (Birzeit University, An-
Najah National University, Al-Quds University)and itsrelationship TO the institutions’
performance.”2019, I0SR Journal of Business and Management (IOSR-JBM)
[+93965L369mo ao@sdmfids 25.10.2022]

120



3.Eby, Kate. “A Quality Principle: Everything Y ou Need to Know about Total
Quality Management” 2022 {eoolb 16 sy30b¢m, https.//www.smartsheet.com/total -
quality-management [+)3565b369s© aosdmfjds 12.10.2022];

4.The Ultimate Guide to Cause and Effect Diagrams “ What is a Cause and
Effect Diagram” 2018 §ewols 1 8sobo, https://www.juran.com/blog/the-ultimate-guide-
to-cause-and-effect-diagrams/ [+35650369sq gosdmfds 21.10.2022);

5Azhar, Imam. ,THE IMPLEMENTATION OF TOTAL QUALITY
MANAGEMENT IN FOSTERING ISLAMIC HIGHER EDUCATION® Institut
Agama Islam Tarbiyatut Tholabah Lamongan, Indonesia 2018 {jerol 1 0063500

[93965L3B9as Aosdmfds 25.10.2022];

6.Quang Giao, Nguyen. ,,Apply Total Quality Management to Innovate the
University Management in Vietnam® The University of Danang, Vietnam. International
Journal of Science and Research (IJSR) ISSN (Onling), 2016 {igwol 5 dsolo
[+93965L369o© aosdmfids 16.10.2022];

7.Mohammed Hasan. In'aira, Amer Hani Al-Kassem, ,,The need of Total Quality
Management in higher education* Procedia - Social and Behavioral Sciences 2013
Beool 0gerobo [v93965L369moe@ aosdmfjds 16.10.2022];

8.Dr. RV.S. Prasad “Total Quality Management in Higher Education”
Statistical Approacheson Multidisciplinary Research Prasad 2017 ISSN: 2349 — 4891
2017 9o [+93965b369ws@ aosdmfids 15.10.2022];

9.Masum Billah, Md., Rezaull Karim Md., ,,Implementation of Total Quality
Management In Education 2021 feoolb 2 gdg®gzewo  [+93965b369wo@
235sdmfids 16.10.2022];

10. In'airat Mohammad,“ Total Quality Management in Higher
Education: A Review” Article in International Journal of Human Resource Studies 2014
Beoob LgdEgddgmo [¢35650369ws@ goadmfds 18.10.2022);

11. Alzeaideen, Khaled. “The Effect of Total Quality Management on
University Performance in Jordan” 2019 ol 10 mg@mddgmo  [+93965b369mae@
235sdmfids 20.10.2022];

12. Abu Saleh Md. Sohel-Uz-Zamanl, Umana Anjalin ,,Jmplementing
Total Quality Management in Education: Compatibility and Challenges* 2016 {crob
30 bmgddgeo [39565L3b69¢o@ gosdmfids 26.10.2022];

13. LEARN ABOUT QUALITY, “WHAT IS A PARETO CHART?”
https://asq.org/quality-resources/pareto [135655369e0 gosdmfids 21.10.2022].

121



L5gOMSTINOOLM, M9396B0MYdSO s MYBIHOMYBsO Ladg60gMHM F1Mbswro -
930608035 ©s Bobsblgdo

gObowo  FoMOmoaibl 935090016  20dm33gdermdsl,  MmIguros

g4m39w335M0GMOMS 09399690 Lodgbogmm bGe@Gogdl olgo bggHhmgddo
OMAMOH0E 93mbmT03s, 530656L9gd0, LmEoswwGmo dgsbogMgdgdo s doHbL-

39dbmmaogdo.

00053500 M7sdBMMO - 93mbmBozol MJBHMGO, Lods®mzgwmb gMHMm3zbmwo
16039ML0EIEHOL 3OMBILMOO 300 Bsbgzsdzowro / (+995) 571 22 27 37

International peer-reviewed and peer-reviewed scientific journal -
Economics and Finance

The journal is an academic publishing house that publishes quarterly academic
articles in the fields of economics, finance, social sciences, and business technology.

Editor-in-Chief - Doctor of Economics, Professor of the Georgian National
University Davit Chakhvashvili / (+995) 571 22 27 37

MexIyHapOAHbIH peleH3NPYEeMbIi ¥ PelieH3NPyeMblil HayIHbIH JKypHaJI -
OxoHOMMKA U HHIHAHCHI

>KYPHEUI IIpeacTraBideT coboit dKaZeMHUu4YeCKoe U31aTeJIbCTBO, KOTOpoe
€XE€KBapTaJIbHO Hy6JII/IKYET HAay4YHBI€ CTATbM B TaKHX 06HaCT}IX, KaK 3KOHOMMKaA,
(bl/IHaHCBI, COonMaJIbHbIE€ HAYKH U 6GM3HEC-TeXHOJIOTHH.

I'naBHEIN pemakTOp — [JOKTOpP SKOHOMHYECKMX HayK, mpodeccop I'pysmuCcKOro

Hanmonanpuoro Yuusepcurera [lasuy Yaxsamsunu / (+995) 571 22 27 37

L53MbGIBHM 0683MMT300 - BabEH®OMBOUL J. 10 / Mdoobo, LyJsGmNzgwm
Contact Info: Bakhtrioni street #10, T'bilisi, Georgia
(+995) 577 64 34 85 / ierd.science@gmail.com

122



