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“GEORGIAN TECHNICAL UNIVERSITY”:
100™ ANNIVERSARY FROM ITS FOUNDATION

To: Rector of Georgian Technical University
Professor Davit Gurgenidze

Dear Mr. David,

The Editorial Board of the International peer-reviewed and
refereed monthly scientific Journal “Economics” would like to
congratulate on the 100" anniversary of Georgian Technical Uni-
versity and wish you great success in the future scientific research
activities and preparation of highly qualified human resources.

The Cooperation of the 104years old famous scientific Journal
“Economics” with Georgian Technical University, which has been
continuing more than a few decades, is very important. Such a
collaboration will enter a more active phase in the future, espe-
cially when the majority of Editorial Board of the journal repre-
sents almost Georgian Technical University Staff along with other
Georgian and foreign prominent scientists-economists, who are
actively involved in the activities of the 104th years old famous
Jubilee journal. They make a worthy contribution to the economic
activation of the country, which today faces great challenges both
domestically and internationally.

Currently, to celebrate the anniversary of Georgian Technical
University, we have decided to dedicate the current Special 3rd
issue of 2022 to the 100" anniversary of Georgian Technical
University. It includes congratulations, articles in Georgian, Eng-
lish, German from foreign countries and also by GTU academic and
invited staff, undergraduate, graduate and doctoral students, as
well as by other interested professionals. Each article is assigned a
unique international Digital Object Identifier (DOI) and is indexed
in various international scientific databases.
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Additionally, we, the Editorial Board staff of the journal “Eco-
nomics” were able to make a small contribution and have selected
some of the best articles among the papers published by students
in this special anniversary issue, and each student will be awarded
by the symbolic amount related with 100th anniversary of GTU.

Mr. David,

On behalf of the Editorial Board of Journal “Economics” I once
again congratulate to you and Georgian Technical University, its all
academic and administrative staff, students on the famous Jubilee
and wish you to maintain the advanced position, to continue such
a positive development and new success in future in beneficial ac-
tivities for our country.

With a great respect and Best wishes, on behalf
of the editorial board of the Journal “Economics”:

GTU Professor, Editor-in-Chief of the Journal “Economics”,
Revaz Shengelia
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Hochschule fi
htw saar Tochnik und
des Saarlande

University of
Applied Scienc

Wege entstehen, indem man sie geht!

Es war Erich Kastner, der diese Worte pragte und damit wohl auch seinen eigenen
Lebensweg beschrieb, der ihn tiber viele Stationen und noch mehr Unwégbarkeiten fiihrte.
Késtner starb im Jahr 1974.

Im Sommer des Jahres ‘74 fand in Saarbriicken die legendare ,,Georgische Woche“ statt, in
der unzahlige Kulturveranstaltungen mit groRer Intensitdt und Vielfalt aufzeigten, wie
wichtig und nach zwei Weltkriegen geradezu unentbehrlich das Wiederaufkeimen eines
tragfahigen und vertrauensvollen Miteinanders und Dialogs zwischen ,,Ost und West“
gewertet wurden. Ein Jahr spéter, am 22. M&rz 1975 begann somit an anderer Stelle ein
neuer Weg: die Stadtepartnerschaft zwischen Saarbriicken, der Landeshauptstadt des
Saarlandes, des damals jiingsten Bundeslandes Deutschlands im Herzen Europas und Tiblissi,
der Hauptstadt von Georgien, 8stlich des Schwarzen Meeres und siidlich des GroRBen
Kaukasus gelegen im Herzen Eurasiens.

Dieser Freundschaftsvertrag war zur damaligen Zeit nur eines von vielen Anzeichen der
Bemiihungen um eine Wiederbelebung und Normalisierung der Beziehungen zwischen den
Staaten in West-Europa und der damaligen UdSSR. Viele Hande und kluge Képfe waren im
Hintergrund tatig, um die komplizierten politischen Wege zu ebnen. Gliicklicherweise gelang
und gelingt dies bis heute.

Gut ein Jahrzehnt, nachdem das Kulturelle Band zwischen Georgien und dem Saarland zu
einer Stadtepartnerschaft zwischen den Hauptstiddten gefiihrt hatte, wurden auch die
Kontakte zwischen den jeweiligen Hochschulen und Universitaten intensiviert. MaRgeblich
dazu bei trug das Engagement von Prof. Dr. Wolfgang Blumbach seit den 1980er Jahren, das
im Jahr 1986 in einem offiziellen Kooperationsvertrag zwischen der Georgisch-Technischen
Universitat und der damaligen Fachhochschule des Saarlandes, heute htw saar, miindete.

Somit intensivierte die htw saar bereits im zweiten Jahrzehnt ihres Bestehens die
Internationalisierung in Richtung Eurasiens; wegweisend fiir eine Hochschule fiir
angewandte Wissenschaften; erst recht zur damaligen Zeit. Jiingst im Jahr 2022 erneut
vertraglich bestétigt, erfreut sich die Partnerschaft zwischen htw saar und der Georgisch-
Technischen Universitét einer vielfiltigen und lebendigen 35-jahrigen Geschichte.
Zusammen mit dem 50. Geburtstag der htw saar und dem 100. Geburtstag der Georgisch-
Technischen Universitit ist das ein besonderer Anlass, unseren Georgischen Freunden
unsere besten Gliickwiinsche zu Gbermitteln.

Auf dass weitere Wege entstehen!

Prof. Dr.-Ing. Dieter Leonhard
rasdident der htw saar Kooperationsbeauftragter GTU - htw saar
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Hochschule fiir
htw saar Technik und Wirtschaft
des Saarlandes

University of
Applied Sciences

Paths are created by walking them!

It was Erich Késtner who coined these words and thus probably also described his own life's
journey, which led him through many stations and even more imponderables. Kistner died
in the year 1974.

In the summer of the year ‘74 the legendary "Georgian Week" took place in Saarbriicken, in
which innumerable cultural events with great intensity and variety showed how important
and after two world wars almost indispensable the re-germination of a sustainable and
trusting togetherness and dialogue between "East and West" was valued. One year later, on
March 22, 1975, a new path thus began in a different place: the twinning of the cities of
Saarbriicken, the capital of the Saarland, at that time Germany's youngest federal state in
the heart of Europe, and Tiblisi, the capital of Georgia, located east of the Black Sea and
south of the Great Caucasus in the heart of Eurasia.

At that time, this friendship treaty was only one of many signs of efforts to revive and
normalize relations between the states in Western Europe and the then USSR. Many hands
and clever minds were working in the background to smooth the complicated political paths.
Fortunately, this succeeded and still succeeds today.

A good decade after the Cultural Bond between Georgia and the Saarland led to a twinning
between the capitals, contacts between the respective colleges and universities were also
intensified. The commitment of Prof. Dr. Wolfgang Blumbach since the 1980s contributed
significantly to this, which resulted in an official cooperation agreement between the
Georgian Technical University and the then Saarland University of Applied Sciences, now htw
saar, in 1986.

Thus, already in the second decade of its existence, htw saar intensified its
internationalization towards Eurasia; groundbreaking for a university of applied sciences;
even more so at that time. Recently reaffirmed by contract in 2022, the partnership between
htw saar and Georgian Technical University enjoys a diverse and vibrant 35-year history.
Together with the 50th birthday of htw saar and the 100th birthday of Georgian Technical
University, this is a special occasion to send our best wishes to our Georgian friends.

Here's to more ways to come!

~Dr.-Ing. Dieter Leonhard
esdident of htw saar
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®3b0dg0Mmzg Labgmbogml FoM™35LmMdb ©s3dgdaMmgdyma
36mdmgdgdol goagmal LobGgdnma Joamdol aDs Mbws go-
omEgb 93 36Gmdmgdgdal bsmdmddbobs s daobo gom@Mdsggdals
Logdgmgdalb gobbodmgMoms s 0gbGoGnz0Mgdom. ©mgo-
Lomgal sbgoo bogmdzmgdals asbbodmgMs od@moma®mlb boab
0bmgs(300L Bogd@MML, MHmIgmoas, ghomn dbMog, ymggmmgalb ao-
babomgds 3Gmamgbol 3o@omobsGmMem s, gmMg dbMng, 339-
3069355 30bdogcigg Bo(8mddboem bmznsma@-93mbmdo 3 bo-
bos3mmgamdgddo.

LEOB0d0 gobbomymos Mobsdgmmzgg Labgmadbogm domm-

LIIIMOBILMUL GIIENIIMN
J6N3MLNOIGN p 23
1 M



344016(30ds. 630 105. 3. 2022. ECONOMICS. VOLUME 105, ISSUE 3. 2022.

3590 0bmgsz0fn 3Mm(39L0L MmgmEoanmo sb3gd@gda, cmobe-
3906Mmgg Lobgmdbogmb doMmgal asbgnmomgdobs s sbzgbals
d0bbom 0bmgszonfo 3gommEgdol ©abgMmagals of@smnmmds-
Lesb ©s393d0Mgd9ma bsgombgdo. bsdmmddn 0bmgssns gobabo-
9 56 FbmEmE Mmam® (3 Bbs356@G oMM, 35dmygbgdoma
33939000, sbmoab g53mambgdgdobs o6 ggb3gcndgb@smmma bsd-
Gm3960b dggan &gdbogn® Lygmmdo, sMedgE mgabsmgal, ab
obgzg asbabomgds 3dsnggmmdoma Logdd056mdals LgggMmaags,
Amam@ (3 30b0 gBqd@nobmdab sdsmmgdol bodmomgds. nbmgszns
LobgmdBogm doMmgzgado 1bos Bomdmaaqgbogl sbomo 3Gmdmg-
3960b 9899@0sb0 s 0bmgsomdn aoabygzg@nmgdgdal dogdals
ob dggmo 3Mmdmgdgdol sbmgdnMon gowsbygzg@nlb 3Mmzqbb.
30565m0Dgdmos 0bmgs306 3Gm(3gbmsb s nbmgszom® bog-
3056mdsbmab ©s39330Mgdgma Lbgsabbgs 3g(360g6M9dalb dgbg-
@Qgdgdo > @3L33bgdo.

Lsggobdm Lo®yggdo: nbmgs(30s, 0bmgssamMa dmmond o s, 3bg-
300m0bm3a(309, babgmadbogm doMmge.

d0aN0MOR0 $IJLS0

®565370060m39 Labgm3bogmb Jommngsbmsb ©s3sgdamgdamo
36Mmdmqdqdal go@agmal LobGgdnmo doamdal gbs, Mbos ao-
©omEalb 93 3GMdmgdgdal Bomdmddbobs s dabo gomMdsggdal
boggydgmgdal gobbodmgMoms ©s 0©gbdognznMgdom. ©mgo-
Loomgolb sbgon Lagmdgmgdol gsobbadmgMs @ n@lb boal
0bmgo300b Bogd@mML, Gmdgmo ghmo dbMog, ymggmmgol ao-
bobomgds 3Mmamgbol 3o@omado@mMom s dgmeyg dbGng a3g-
300679855 30b JogF Bo63ImM 360 bm(znomH-g3mbm3Bo 39 babo-
530©9a3mdgddn. 83 B0bssdmmgamdgdal @odmgazs dgbodmagdgmos
0bmgo(300L 365mnbom s 33 sbom0bob dggasm domgdymo w@o-
L336980L g3MbmMBngzYMo MgmEnal RBoMamgddn s 0bmgs@nzal
3o ngne sbdgd@dn gobboemgao.

bBmgomo 0bmzgs@nzob (36960L Badmdmds g3mbmaa 3ol ¢ 3o-
330600909, NBmM LEMM g J56s0Mgmdalb gobgomsemgdsl, do3Mad
53 mg3d0bodn gsbbsgnm@gdgmo 0bGgmMgbo godmabgzos dbm-

LIIIMMZIMUL AIIBNIIMN
24 p J6N3IMLNGIBN
1 0[



3360304350 6IBMHII: I69R080, 36(NdRIFIB0, 3IG333603Id0

gmom mbol 353609 9d0L Gbo Bogmman 3mMbMoGnggabs o
33bEMogmo ombgy 333G gMal mgmmngdals godmhgbasd. 6.3m-
bMs80930L IMmdm3Mgds “93mbmdngnto 3mboyb]d Mol oo
(30390l mgmEoal” (aMdgmo @ommgdal o693 o ©6939)
[1] seBgced dndgo dobzs Lbgowabbgs dg36ngMoms FbMowasb, o3
Gommgdol 6563mImdal Fodgdms 33mggebs s 3s3Mm g3mbm-
30396 3Mm39L9d0L F0dnboMgmdadg nbmgs30gdals gogmgbals
©30a965b. b.3mbMsB0g30L 000ggddg oyMbmdom 0.d433989-
3s 3mabenbs abgmo (5693980l 3m3maMmaba(zns, HmammMoges
“93Mbm3n 3o gobgnmamgds” o “0bmgsazns”, 83 ¢3obsb3bgmb
30 dobze mogobo sbomo gobdom@gds, Moz 6b0dbogl - “bosbemgl”,
GdmnddGMM© 1 3ok oM gdgm Bod@mMaw dnnhbggL[2].

Lodg(360g6mM M@ gFmodMmadn nbmgsz00L bbgoabbgs as63s-
M&g0s 3Mbgdmdl. dg(36096Mgdn dab 0bBgM3MgGo(305L Mmame(s
Bgbo domo 0b@gMmaLgdal LygMmEsb gsdmdnbamyg v3909049b.
o335 doMomoaE (36mdomoas Labmasmgdfng 3Mm39Lgdal
bbgomabbgs sb3gd@gddg 0bmgszonma bgdmJdgmgdol dgbabgd
3393900, Hm3magdo(z bbgomabbgs g3mgsdn bogdbmwes.

obgomo 3g(3bngMo, MHmgmMozss 308 9M BgMmnbsbo pmnzg6n
39(395@L 03909305 MmMasbadsznal badmemmm dggadg, Gab bo-
#9939 by 396 Rodmoygsmads “d0bbgdal dnbgwgom dommzgals
3Mb(39%3(305”, Bobmzalb 360d3bgmm3z560 nym dm3sgemal byogs s
0bmgo3099M0 Logddosbmds. dg3bngMa sbgzg mgmows, HmM3 nbmgs-
3OO 09358035bg 33939800 RoGoMgdabsl gom 3399 boGoy-
mgb BoM3maagbos §gMmadnba “0bmgs300l” (30m3b&ngn nb@gM3-
99300 0bamobyMoEsb 3oMmesdnmn momadsbol asdm, myd(ge
@gobsmzgal &gMmdnbo “abmgsz00b” (36980L go0DMgded go(30myg-
3000 RMH™M Gofmomm 360dzbgmmds dgndabs Lbgawabbgs 3g(3b0g-
9653d0.[3]

0bm3ga(300 0bgmobyyMnsb (innovation) ocmscgdbgds “bosbemg-
930b” 360d36gmmmdoo. dgbsadsdabaw, bmgogMon 35360960 ggme-
35bmdL 06m35(300LmMd6 393300 gdmema B9Mdnbgdal Lobmbodg-
3500 aobbomazabs s g0dmyqbgdsl, dogmed hggbo dgbgommagdoo,
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9L oo sbg O sMab, Moasbsi “bosbmg” asbobomgds Mm-
am 3 dbamo BgbMogn s bgb-hzgnmads, 9b/ws Mmame(3 sbaemo
3900mE0 ©s sbamo Imzmagbs, bmmm “bosbal dgdmEebs” 3oMwos-
3060 3603369mmdam sGab “sbamoals obgmggs” Mocs 6n0dbagl boo-
bemal g93mygbgdol 36m39LL. 0bmgas0s(s Losbmalb godmygbgdols
36m(39b0s s gbodsdabow, dgdwmamddn §gmdnbgda “abmgszns”
5 “bosbmob sbgMags” ngb@Maw ndbgds godmygbgdymo.

(36905 “0bmgo@ngzs” 93mbmdnzedn 60dbagl LaBsMImm 3Gm-
(39Ld0  3g(3b0gE M-8 g4bmmmaonmo dombgzqdol ©abgHa3z0L
36m(39LL, sbomo 3GMNGgd0L bomdmgdobs s sbama &qdbm-
mmangdol aodmygbgdol [4]. dg3bngfagdols Lbgs Fadomommg-
39830 8gM30ba “0bmzgs@n3s”-0b, “abmga30s”-0b s “sbmal @sby-
a35"-0b bbgs 30b3om B gdgd0 o6 a3b3009ds.

0bmga(30980Lb  Labyobo gogdofn g3mbmdogn® LygOmbmsb
@by dgbomRnbgdmmos, Moz 360d369mmaba sobabgds dabs
3Mb(393899mM 0bbE35689dbg. Asd IbMng oMLgdmMEL “0bm-
35(3000L" 3gddobs s goggdol Medgbndy aobdomEgds. d.830L0
0bmgo(300L go635MGogL Mmamm(y 3Gm(3gLL, MMImol MHMLs(3
353mambgds 56 0gs g3mbmdon 3@ dabss@bl ndgbl [5].

(36mdomoBybacgmoa 39360960 dmEal LabGm maz0L Boabdo
“0bmga(309, Hmam@ (3 93mbm3o Mo aobzomamgdol Ladyomagds”
533mdL, MmMI 0bmgaz0s nbgomo LodmgsmMydMng-G946039M0 s
93Mbm3ng Mo 3Mm39L0s, MmMIgemoa(z nggdabs godmambgdgdals
13999L0 ®30b93960L 3gmbg 3MIMENJBgdLS S Ggdbmemmangdl
436ab [6].

0mbgg d03396@ Mo 0bmgsznal go63sM@o3L, MHmamEy bo-
3mgdob Gogd@mMMgdal badg3bngMm-mMasbodsonm 3m3dabos-
300, ®mdgmo(s bodgbsmdgm bimmal 33gmgdoo ool dm@ngzatg-
dyema [7].

rgobsmzgol &gdbmmmann@o 0bmgszngdmsb dndsmmgdsdo
303m0ygbgds LGs@nbBozol dg360gcgdsdn, &gdbngsdn @s abm-
35(309830 5Mbgdamo LagMmsdmmMobm LEGsbsMmEgdom owa -
bomo Mg3m39bms(30980. 93mbm3n Mo msbsddMmmdmmmdabs o
35630006 930L mMasbnbs(300dn (Organization for Economic Co-
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operation and Development — (OECD) 3504365 gaqn, Gm3gem-
ds(3 1963 bgmb o@omoanl Joemsd g@obze@dn dgodydags bobg-
3dmgebgmm “@Mabze@nlb gbsdz3mggn”, Mm3mal godm (39353
bgmo dgnbym 3936096930, ®sbsdgomzg G ggbmmmangdols
5 0bmgo30gd0lb dgbobgd oMbgdamo 3mbzgyEool &gMdaby-
30l a0635M@qdgdal LEBOboMEGNBs(300Ld S bmgaznals LGe-
&obB0gob dgommommmanals Asdmysmndgdsl. &gdbmmmaogdabs
5 0bmga30960b dgbobgd dgommmmemmaoas sbggg gundbgds 1992
Bgemb g. mbemmdo Bomgdm Mg3m3gbos309dL, Hm3mgdbas sbg3g
BmEgdgb “mbemmb g bs833emg3L”[8]. (36096 9d0bl, Gggdbmem-
30980b5 > 0bmgs(30980L LGB ELE N30 sMLgdMm 53 LogMoos-
dmEobm LEbEIMEGgdalL Msbsbdow (gb oGl 3g(36ngMgdobs s
0bm3g5(30980b bGsEabEG0ob bgggmmadn ImJdgmn bbgswabbgs bag-
AmodmEmnbm mMasbnds(30950b Hg3m3gbs3ngda, Mmdgma(s -
1639mymxb bLodsbHM g3mbm3n 3ol 30Mmdgddo dom Lol gdnE
0mbBgMal) 0bmgazns Bamd8mmagboemns, Mmamt nbmgsom®o
bogdnsbmdal bLadmmmm dgogan s 3sbbabogMgdamoas gomdxm-
d9bgdgmo 3GmEYGb og &gdbmmmaon®o 3MmgLob baboo
5 Mmdgma(s, 30dmaygbgds 3Msg@ oz bogdnsbmdsdn

bBmgomo, “0bmgsnal” (36980L smgdabomgals v4s8g oMbg-
d99emo doamdgdo, 306mdomao 3godmgds ©O3YyMm MM KaBSwm.
306039 ®aBL 3093933696056 0mbgey 3433968 g0l cmgmEoal
dmdbMgqd0, GMAmMgdo(s 03056, MM 0bmzsaz0s sGal 3Gm(39Lo,
3ol 30Dobba(z b 3mbymdaemmdgdobs s gdbmemmagong-
30 obgMags BomImowagbl. dgmmg xanyb dogznmgbgdasb
3.3mM&gMab “3mb3nEgb300L mgmGnal” dmdbmggda, GmImgdo(s
0bmgaz0ar 8mnadMydgb (33moaegdgob 1339 3°9mygbgdam Gad-
bogobo o &gdbmmmangddo, sbggg 3dsMmzgmmdom dgmmegdda
[9].

0bmga30980 s dbmmme  Ggdbognd Lygmmadn azbogds.
ol sbggg dgndmgds dgaagboglb smdmhgbgdal, gsdmambgdgdal,
bogog®m 60dbgdal, & gdbmmmangdal, 3dsGmggmmdocmn o6 be-
Bom3mm  3Mm39L0L, MmEasbabsommo, LobsMdmm, 33sMmgg-

mmd000 36 bbgs nbmgszo®n gosebyzg@nmgdgdal, 3mb39g3(30-
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960b, Ladg(36096HmM Joam3gdol b 3M0b(3039d0l, M 3¢dg6E gdals
(bLEObEIMGgd0, Mg3mMBgbma3ngdo, dgomenma babgmddmysby-
mmgdo, 0bLEENJ30980 s 5.9) 33emg3980b Fggagdob bLoboos(s.

30bsbby@mn s oG gMosemyma Mgbambgdol Rowgds Los-
brmggdob ©obgMazal 0bggb@omgdado BomMdmowmaqbl 0bmgssnals
dbmmme Lsbyob g@o3b. P3Mad@ngmmo dgoganl dobomgdow o¢)-
(30 939m0s 3obo sbgMagzs, 56 nbmgs30Mo Logdnsbmdals ob-
Amgds s s domo §x89J@&0b domgds. 0bmgszns 35d0b Asnm-
38 EabENMadMMI© M) 0bmgs30al sbgHa3z00 dombgyema
0465 30Dobo - Mo godmaba@gds doMmazal mdogd@ob dgzzmada
3 300396, 93mbmdngnMa, bm ooy, 39(3609Gmm-894-
Bo 3o s bbgs Bndsmmyymagdom ©sgdomn 989J@0b domgdsdo.

»56539060m3g bmgzmomda 0bmgszas o6 Mbws dgdmoags-
Mammb dbmmme g3mbmdogymo Loddosbmdal bggMmon, ¢Y3om-
39emgbymgemobs  0do@m3, MmMd 5®d30569dLs s Lmz0somY@
®a39B90L dmEab HMmngMomds dbmmme g3mbmdnn&a bsddo-
3bmdoo o6 dgdmogamamads. gb yOmaghommds sbggg dmazo3Lb
35305600 (36mzMgdals obgo 1360d369mm3z569L LgggMmgdl, Hm-
3mM0(355 3mmo@03o, bgmmgbgds, ImGamuM-gmognco bmm3gdo,
93MEMa095, 33bsmmgds, gobo(330 ©s 5.8. gb 3o oG (3 gbsMmIgm-
355 5 363 60DbgLos, 98 NOHMagHNM7dL Msb Lroggl dg8mgddg-
©gdomo gbom d5486omoa 0bmgs(30s s bosbmg.

dmgemo Mogo 3936096 930L B0gM sbgfammns 0bmgs (30930l ggo-
Gom 3mabognzsos. dom 0bmgazngdo gobbadmgMglb Gmame(s
5@530560L gmbgdals d0gM dg4dboma Fombgzgdol godmygbgds,
LobmgomMgdMngn NMM0gMOmdgdol bbzoabbgs bLaggmmgdda
98938056mdal s3ommgdabomgal. donkbgzs, GmI 0bmgszngdo
dgodmgds ngmb ggmbmBaguo, ggmmmaono, 88sGmggmmdom,
LodbgMm, 3mmoGogznco, bmEgosmuo, 3nmGNGYmo, babgem-
36ogmgdMmoag-badstmmgdMoaga s bbgs.

3mb0dbymo gmabogogs3000s6 godm8mabatmg dgagodmoas ©s-
39b3365m, MM 0bmgo(30980l go8mygbgdol sGgoma dgadmgds
80g0Rbomom 5©580560Ls s Lobdmgsmgdol 3bmgMgdols ommosba
bm@gosmamo boghig. Egmmaool msbsdgommgyg g@ode, Gm-
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ameg LodbmgsmgdMago gsbgzomamgdol #ndsmmgbo BgM@Goacma,
Lemgosmu@-3mmodogn® (3bmgMHgdsdo LEMogo (33momgdgdom
boboomgds. 580@md Mgl 0bmgs0s bmgommmmagdal, bobgm-
36ogm dmbgmggdal, oFalb@gdal, g3mbmBob@gdals, 396gxgMg-
d0bs o 3mmoGmmmggdol 0b@gMglbol snzomgdgm mdogddow
0g3o- (0b. bjgds@mEn bobsbn)

06M35GN0JSOL 3ROILOBVN3OGNY
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0bm3ga(30980b @b0b 33mggz0lb bggMmado sfsgmma JoMmggmo
0 YEbmgmo dg(360960 abmgsznsl gobaboemagl, Mmammz bm-
309930bamzgal sdsbobnomgdgm 035696@w® (immanentis) ¢9-
bm3gbL, mm3mol LadmasmgdMog 3m@ncodo BomMIm]dbs s
BMbg(30mbamgds abzgslb oMs dbmmme Bggbng Mo babosmal
(33000 gdg0b, 58890 Lmnom@baz s LobEGgdnMbas, Mo
dogmomgdlb 0bmgss0nMo 3Gm3gbgdol Nbogg@bomuMmmdady.

0bmgaz00b (36960%g LoydMobal og30mgdgmo 50bodbmb
0bgomo 3530 (39mgdnemo 3gbmdgbn, Mmammozes gbggmmobmge-
30g%0 [10], dm3gmoa 30bbo obobaglb dmdggmgdama §g46m-
mma0gd0l, bLabmasmgdMogo s bmosmy@o LobGgdgdobs ©s
0bLEOGNGYL BobommdMag gondxmdgbgdsl s dsma Loggm-
3b0obbsM0sbmdal gobobamdmonggdol. sbgma babal 0bmgs(so-
9635 3godmgds Igbdobmb sbomo Logmbmg dmdggmgdanem Gag-
bmmmaogdl, gos0ygobml oboba gsbgomsmgdols sbom 9893y,
o935 gb dmbogds Abmmme Jmgmyg EMHmom ©s b o6 g469ds
dmdogmdo gobgomamgdol 39MmL3gd@ogzgdo. Gog@onGom gbg-
30m0bmgs30980b d98mmgds magol magdo dma(zogLb Ho0dg sbemoals
d98mmgdal 030G o(300L, GmIgmo N3og30MEgds 0bwogawgdals,
bgmobaygmgdob 56 oo god3zgnmo gRanxgdel byMgomb, 0bm-
39(30980L GmamEi Losbmolb Jg8mmgdolmob ©s393306gdam
6ob3gdol doBom, oMo 36 mggeb Rgzgggddg s J906s6Anbmb
36Lgdmmo dpamdaMmgmds, Mo magobmogom 3ggMHbgdl Lodm-
a3omgdMog 3MmaMgbl. gbggomobmgangdo, Gmame s Bgbo Bo-
®3sgomo bob@gdol LabogmEbmm (303mob dmmm gobsdo ohgbl
»o3L, BmeEgbss 356 @oBomom 383mbayMs mogabo Mgba@lbgdo o
3m@gb(305ma, 853653 ymggmdbog (300mmdl dmBggbgdoma go-
6obemgdal 3mbagombgHmdom, 390656HAnbmb saomo (335mgdo
35M98m3o s Jg9b06s53mmgaml Fobldy NgGdm 3MmaMmgbymo
Lobgdol dmbgmsl.[10]

0bm3zga(30980b dgdmmgds s abgMags syyzamgdgmos sbg3g
LobgmdBogm doMmzol Lobdgdolb gomdxmdgbgdobomgal, Gocs
Ladmemm ®sddo byl dgnbymdl s aodmabzgsglb d3gybol Lm-
(305 M-93mbmdo Mo LobEgdgdol asbzomamgdsl. Asd mgdsl
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9903698ms 2006 Bemol 6 3oL J.60mmE 330 godsMonmo aog-
b dgbog bgboob Eral Bgbengal 3g-4 3¢64&0 [11] s sbgsy,
2021 Bemob 22 03emoblb 4.60mme 330 godstommo gogmmb aqbge-
o bogosmam-93mbmdogn®o boddgmb NeE/2021/09 cgbm-
(300 5 3bgdMndo[12]

30960mb 9Jb3gHG Mo sDMHom, 0bmgs (30 bobgmBbogm dsMmgols
LggmmBo BoMmBmowagbl, LobgmBbogm mMasbmgdals ogm Lobg-
m3bogm 3mmo@ogol Ggomodsigool 3Gmi3gbdo Bomd3mgddbom
3Gmdmgdoms gosbyggdobosmgal, Lsgddosbmdals sbsma 8ode-
Gomgdgdobs s sbamo LG sbsGGNmo Ladymdsm 3GmgNGg-
b0l dgdndoggdobomgal gobbm (30gmgdnm mmbalidogdgdl.

99L39MGgd0b Bogm sbggg 90badbymoas, Gm3  “nbmgszns
dgodmads  asbgobommo Bmame Lodo@bmby  LabgmadBogm
Lad@MMdn sELYdYmo ENEEbyYmo s GMowaioma bagdns-
bmdabe. sbggg, aodsbgamgdmmoas ynMopmgds 0dsdg, Mmd, ndo-
bomngol, ®m3 0bmgson® Logdnsbmdada dombgymo 0gbgl mge-
mbofnbm dgmgagdo, omomgdgmos dOHNbzgmymegaemo ofbgl
sBM0bs s MBIgbol magabmmagds, sbgzg Labmgasomgdabes ws
Lobgmdbogm-5030bob@Msznmmo b J&nEgdol mosmds, ymag-
o039 gL 3o bgmb 1bymdlb Logstmm dgbgmggdlb dmmal osmmagals
bom3ammgolb 3Mm3gLL.[11]

533356, 0bmgazos bobgmBbogm 83sMmggmmdada “sbomo
36OHmdmgdgdal” 56/s “dggmo 3GHMdmgdgdol sbmgdnMom go-
©5693980L" 989d& 0G0 @ bmgs@mEgmo gorsbyza@oemdgdel
dogdol 3Mmgbos. Lbgoabbgs 9db3gMm@gde 5383039396, GmI
Lobgm3bogm 8doMmmggmmdodo 0bmgo(300980lb obgMags o6
0dmggs “godboGgdnm” (bGsG03nM) s badmmmm Jgmgagdl, gb
06530960 s mos 3Mm(3gbos, MmBgmas gosbygg@omgdgdals
808mgdms dbMoasb dg8mddgmgdom 8ogmBsl Bmambmgl.

“abmga(309d0  Lobgmdbogm Lgd@mMda ™ 3b0dzbgmmzgsb
Bd@MMBgs odm3nEgdymon: doMgzgmo, byMgomo gobsbmso-
gemm (330 gdgdo o Bobgowg Mobzdg s Igmmg, bgmaddmgsby-
mmdob 9bs@a, Ronoagl gmomgdgdol 3Gmisgbl Lomsggdo s
s0mmb magolb magdg Mabygdo, sbggg, Jmbrogl sbgme (33momgdg-
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dobomgol bagomm HgbayMLgddg bgmas”[12].

LobgmdBogm 3dsmnggmmdado aogmmb g4b3gMEgdo ggmage-
Bmdgb nbmga(30960b dgdaga G03gdb:

* 0bLBoGYEoYMo 0bmgosos, MmEabsiz doMomown yyMo-
©@gds 9930 9MLgdnma abbGoGYGgdol gobobmmgdsls 6/ws
sbamo 0bLGGMEgdalb d5436sL;

* mMgobobszommo 0bmgs(305, MmM3gmoa(z dma(3o3L Ladydomb
BomBaMmmzol sbomo 36m (39096 530bs @ daMmmzal sbamoa dgom-
©0980b sbgMagal;

* 0bmgo300 3Mm3gLob bEYmymgobsmgol, MmIgemag mMng-
bEoMgdnmoas babgmdbogm LyMgobgdol batobbol gomdxmdgby-
)

* 3mb6(393@Nomao 0bmgs30s, MmIgeas oBbsw nbobagl do-
Agob sbomo gm@m3gdol @sbgmazel (dogsmoma: nb@gMad@o-
a0 3meodogolb d93deggds, ddsmmggmmdoo 3Mm39Lgddn
dmbobmgmdol Roommmds, 3mEModmbGomu®/Jbgmymo 33s-
Amggmmds)

5333000, 0bmgszonco Labgm8bogm 83sMmggmmds 6ol
Lo gosma® datmngal Lagddosbmds, GmImal msgato bydogd@o
Lobgm8bogms. daba bog8056mds JadsGammas 0bmgszo@o Lag-
805bmd0l 0bo(g0mgdob, BbsGoggMals s 0bmgszonGo 3Gm(39-
bgdol Ggammomgdaloggb, o Lodmmmm %5330 BsGHImaagbl
J399460L bLmEgosmao, 3mmoGognco, §3mbm3ozn6o s gNmE -
Gamo gobgomsmgdol bogudgzgmb

bobgmdbogm doMmzal s3m(3655, 0bmgsznnbszgh sEomabs-
LEMMSE BHIBLHMMInMgdowo bmznsemmEo gocgdmb 3ommdgddo
bOHN639mymb ©obsdoy@a LG sdomuEmmbal dgbsmhmbgds. dm-
(39990 53mM(3560L gg39@nobow dgbEmemadal Sommdab, bomdme-
©a96L 0b6mzo3099M0 50083@0Mgds s Lobgmdbogm bgmabyegmg-
30l 30 o gdamo g056939@0mgdgdal 0bmgszon@mmds.

bogdoMmggmmadn Bomgdmm 0bmgszontn Logdnsbmdals Lads-
MomgdMog MHgamomgdsb moomdmbos gMoadgbdymo babosmo
393b o syy30mgdgmaos (36930L “0bmgs(308”-ab bodsmmgdMago
a0dyomgds. bogommggmmb 3ommsdgb@ ol dogé 2016 byl do-
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0gogm 0dbs “abmgs30gdal dgbobgd” Ladommggmmb  306mbo,
AmImomsz bodommmgdmog ©mbgdg dmbrs obgma (3655980b
a0b3oM@gds, MmamMn 30 “0bmgs30s”, “abmgosonco 3Gmgd@o”,
“abmgszonMo bLdgd80s6mdols 06gMILEONJGNMS”, “abmgszona
L5d8056mds” s Lbgs. 3obmbol dobgzom “abmgszes” ool ggm-
bm3dogmo, LodgzbogHm ob LmnsmyMo mamgdymgdal 3dmby,
303mygbgdomn, sbama 86 360d369mmmzbo aondxmdgbgdamo
3OmMd§0, 3Mmgbo 96 3m3babnEgds, Gm3gmoag dgbadmgdg-
m0d 0ymb bbgowsbbgs Labal [13].

0bmgagogMo 3Gmgd@o - gb sGab 3Mmgd@n, Hm3mol dobsobos
0bm3zo(3099M0 Ldg3056mMdal gobbmm(sngmgds.

0bmga309Mo bsg8056mdob 0bgMILEBYJGNGS — 3oMgdm, Mm-
dgmo(s 3odaMormos, bogsbdsbsmmgdemm, LadcMgbggmm, badg(s-
bogem ©s 396dm Lgd@mEgdal s3s3doMgdabs s MobsddMmma3-
mmdoboggb o 0bmgsoyma bLoddnsbmdol gobbmm(zngmgdals
bgdgbymdabs 3gb.

0bmgagogMo bogdosbmds — Loddnsbmds, Mmdgmoag bmE(s0g-
@ ds 93mbm3dogMo 56 bmgnsmyMo momgdymagdals 3Jmby, ao-
dmygbgdan, sbaemn 56 360336gmmzba gondxmdgbgdyma 3Gm-
©d&0b, 3Mm 3960 56 IM3LobyFgdal dgbsdbgmao

QOLJ36Y

53330650, d9a30d0s 0535633600, HMI LobgEIbogmb, Hmdg-
o3 bgMasgb 0bmzgo309® 0ggdL s@3nbabGMs(30m-3dommgg-
mmdomo bagddosbmdol 3Mm39Lgdbs s LobBgdgddo, dgyydmos
9899805650 935bmbmb bbgoobbgs aodmbB39398L gMmzbeym, Mg-
30mbnem s LogMmedm@abm mbgbyg. 0bmgs(300l sbgMags me-
658g0Mmgg LobgmBBogml 8sGmgal 3mmo@0gzsdo o6 sGab mgo-
®80bsb0, 533 ab, J399baol mdomadgms (3bmgMgdol mbal
s3smmgdobs @ gobgzomamgdol dobbom, bLobgm8bogm Lob@ 8ol
30999 m3gLgdol Ladyomgdss. Lo3doMobo sMss Y1339 d3MMboMg-
390 ©s 30dM (30000 0bmM3zs(30M0 IMmEgmgdol godm@Eobs, bo-
Foms Logmbeobybamnsbo s 39ds 3gJobnbdgdal gdndaggds

05 dbgMa3o.
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0bmgo(30980 9dmngMgdl 3dommggmmdom Logdd0sbmdsl, od-
3L M5 Ladmamygdalb gos3gmmb m3@ndsmMa s0hggzsbo bysg-
BMB3LS s bBddoMMISL ImFab, gobzomsmgdal sbaemo mbal
30bg30L o930 gdemmdals ImEal, Losbmggdol obgmggobs ©s
(330005390056 5353300 9dnem Mol 39dL dmGals

308MYJ633IN0 WNG&IGIGIVM:

1. 9. 839g3080d30m0., "®565350060mM349 53Mmbm3n 3nFa cgmEngdo
(m9d309%0L 396bo)", 8., 2016 6. 33.116-122

2. m.gmdosgMa., "abmgs30960” 6., badomnggmmb 894603960
mb039Mbodg@n, 2015, 33. 2-7 ISBN 978-9941-9425-6-3

3. 3. @M1 3960, "abmzgs (308 s Jgbsmdgmds” dmb., 2007 b.

4. . JmgdosMo, &. 3 9hds0s, "Lobgmdbogm nbmgszom@o 3meo-
&030b 3BomM0@g@mn dndstmmnymgdgdo bojomggmmda”, bo-
0o, M., FMMbsmo "abmgssona g3mbmadogs”

5. 86006 Gzobo “@gdbmmmaoy@o 0bmgszngdol dofmmgs”
35233.ISBN: 9780273037958

6- 6- bbS@m, “06(*)30600, ‘)mamﬁ)e Udmsmaﬂdﬂﬁ)ﬂ 606300’)063'
30l bodmomgds” momadbs b.Lodobmgn, dmb. Ggodmd(3gdmmds
“3mamgbo” 1990

7.0.393398 960, "93mbm3n 300 gob30mMgd0lb mgmEns” dmb.
gmbmdo 3o, 1982

8. 9aom/g360mbE o n/g3tm3zagdodo "mbmmb babgmaddmge-
bgemm 2018: 0bmgo30980L 3mbso(3999d0L dm3mggdol gso@maso-
bgdn, 563560dgd0bs ©s g93mygbgdobomgal”, 3staba, madbad-
dMao, 30dm 3935 "bodg(3bogm ©s BggbmmmaoyMo aodm(39ds
59&03mdgdal 35dm3gs” 2019.

9. 3. 3mMB gm0, " 3mb 396G nmo bGMms@gans: oMmagdobs s
3Mb306M968930b sbsmabals Bgmmemmmans”, dmb., 2006

10. 5. 5356 3m30, 9.39D65(3M39, "0bmgsz0cn 39bg%396@0
Lobgmdbogm nbmgs309M dmmn@ogs”, 30dmd(393mmds "badaby-
d0bdg@yg9mm g (3609 gdoms d39009dns" 2011.

11. gogfmnsbgdama gMgdal mMaebodsz00b bmzosmnm-g-
3mbm3dognto badgm, 3g-5 bgbos, 3g-4 346480, 3mdndg@ob 94L3g-
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G 3bgomado Labgm3bogmd dsMmzggmmdal bsjombgdda, 27-31
dom@o 2006 6. https://unpanl.un.org/intradoc/groups/public/
documents/un/unpan023031.pdf (3mdngdmmos 17.02.2022).

12. a996005690mo0 g6 gd0b mEmasbadszool bmzosmam-g-
3mbm3ngn@o bodgm NeE2021/99 Ggbmenyzns, asgmmb g9-
bgMomyMo  sbLaddmgs. bog-mego, 2021 https://undocs.org/
pdf?symbol=ru/E/2021/99 (8mdogdymans 18.02.2022)

13.“abmgs(30980b dgbobgd” bagoGomnggmmlb 306mbo, bojsGmngg-
mmb 3oMmadgb@ o, Jmmonbo, Ne5501-11, 2016 6. https://matsne.
gov.ge/ka/document/view/3322328?publication=0 (8mdogdsemons
19.02.2022)
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RESUME

The way of a systematic approach to solving the problems related

to the management of the modern state, must go through defining
and identifying the bases for the emergence of these problems. To-
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day, the definition of such basics makes the innovation factor rel-
evant, which, on the one hand, is always considered as a catalyst for
progress and, on the other hand, is reflected in its socio-economic
contradictions.

The article discusses the theoretical aspects of innovative pro-
cesses in modern public administration, issues related to the ur-
gency of introducing innovative methods for the development and
refinement of modern public administration. The paper considers
innovation not only as a result of fundamental, applied research,
new inventions or experimental papers in the technical field, but it
is also considered in the field of management as a mean of increas-
ing its effectiveness. In article, the views and conclusions of various
scientists related to the innovation process and innovation activities
are analyzed.

Keywords: Innovation, Innovation Policy, Pseudo-Innovation,
Public Administration.
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J3%0V39

bodommggmmda Lbagstm 3dsMmggmmdol Gggmmdal ggofMa-
gddo sa0mmdmngn bgmabygmadol godMoolb bHNEggmbes-
ymgom doemdg 360d369mmzsbos 0g(396@Gamabs300b MHggmm@ds.
M98mEM30b Bomamgddo sgy30mmgdgmos Mgbambgdal LbmEo gowes-
boBoemgds, dmbsbamgmdmngo dnbo(sndsmmn dmmo@nzolb ©obg-
1339, SbdmadsbMEgdal s b gMgLgdmma dbsmggdal Rstrngal
d0bbom.bagsm  3dsmmnggmmdal  MgymMdol  dmbo@mmabaol
9g4EOMbama mo@Rm®mdal (2019 - 2020) msbsbdsw, mommg-
@dd 3md3g@gb(3093 3oM3zgmo (33momgds 3obo(30ms, 535Lmsb
bogdsme g3 53m(36s FgbEmmes, o5gMsd MgamMman LogsMm
33sMmggmmdolb Mgummds Lob@gdnMmop o6 asbbmm(sogmadyme.
RIM 30093 360d369mmM356 453mbBggzom MAgds 5b@0 MmN (30mmo
Jbgmob 394360bs s 36939630990 MBaLdngdgdals oggadss s
356bmM(309mgds, sbgzg Logsmm Imbgmal d3mmo@o3Mo @sdmy 30~
©90mmdob 9 dMNbggmymes, 9emgd@Mmbam Lymgzobgddg Bzmadals
5 0bgmMmAs(300L oomdals dodsmyyemgds bogoMmgdl Lo obmb-
3095emm 83bab @abggBsL, 35bbs 3mmMgdma ymFmemagds stol go-
bodabgomgdgmo sEanMmMdMngn M30033sMMggmmdal MgBm™Ial
(30 9dmmdadg. dm393mm LEGOG03n gdbbaemns LojoMmgg-
mmdo Logs®m 33oMm39mmdolb Mgum@mdol s sanmmdng mgo-
33533 9mmbab 594G yomya Lo jombgdo.

bs3gobdm Logyggdo: sEa0MMEMNz0 M30m3ToMMNZgmmds, Lo-
RoOM 333Mm39mmmds, Mgym@ds, Mgby@mbgdo, sbomasbogdal
RoGogmmmdo.
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33LO302N

»893(335mMm, Moms dg3065MAnbmm”, godnbo dgM 3oL gb bo-
&Y39%0, bLadysMmb (330 gdsbmsb gMmaw g35bLgbgdl Imeogo-
3900b (3g(33em0b) sy30mgdmmdol 3603369mmdsl, HmI Ladye-
™30 3O3R0 FOMIOLYO S Y39MOBIM0 356 33990 EOHMOb
9394 (330 gdslb dmombmgl.

bogosfm 3dsmmnggmmdol Mgxmmdol asbbmmzngmgds Aggbo
J399460L gobgomamgdol gfm-geo Jzo3mobgol bomdmawagbl,
Amdgmdsg 93Mm3mm mgsbdo Rzgbo 3mmgbomo saomo Mbos
05330809bmb. gL sMLgdnemo Lol gds, Imdzgmgdmmos s
3 (30mgdgmos  dgbomhbgdal d0Dbom LobGgdnFom dgo(sge-
mb.2015 bgemb, bogoBomnggmmb 8msegmmdad osd@go(zs bagsmm
33smmggemmdal Mggmmdalb gbsed 33mg30, sbggg asbbm&(zngms
0bLGoGY Yo Mgxrmmdgdo: 3memn@niob ©og9a330L, LagsMm
LodLabYMOb s sEddnsbyMma MgbnEmLgdal doMmazal, sbgsMadsge-
mEgdnmgdal, Lobgmdbogm LyMgzobgdol Fobmwgdal, LagsGm
30bsbLgdal dommgol s sgommdMago M30:m335Mm3gemmdal
aodmogmgdol 3pmboon.

d060010R0 &33LEN

3doMmm3gmmdab ©9(396@Momads309, bobgmdbogm 5x0ddg-
bgdmmdal 3Gm39L3d0 gMom-gEma Y3mazMmgbo ©gdmzMsdomma
0bbEB0GYE 0L, sgommdMago Mmz0m3dsMm3zgemmdol Bbwsdg-
BB M0 gumgdgdolb Mgomodsoz0sb 3o3d0Mmgds. 2014 bgmb
Lodomggmmb 3oMmsdg6@3do 03 3o3e dsanmmdMago mgo-
»33sMmnz39mmdol 3mEgdLo, bosg 3obnbadmgMs dgMals smfig-
30, Logmgdymmb Bmgdsdmbomagdol s mgomddsmmggmo
Jomagdal 3m339&gbz0gdo. 3gMab s bsiMgdymmb 6936900l
30Msd06M0 bgbom s@mfggs bodmzomom Lagn®m ©s vdsz3Mm-
Mo 0o 3603369mmdbabss, Mowash ©g396@Mamadsazo0l

Gggm@dol dobombggem omnmygdgmos bymddmgabgm oMb
3Jmbrgl sanmmdMogo dmbabmgmdal mdmogmgbmdal mg-

308033(300. 5bg39 396mMbIn AL gdYmo Rsbsbgmo Lo gMmgdmmmb
B gds3mbogdol dgbabgd amm bomgmb boab, dybazade-
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060 353mb@Mmmgdgmo mGasbmb 360d369mmdsb.

936m3nmo JoGG0s sa0mmdMogo mgomddsmmggmmdal dg-

Lobgd ymMomgdsl v3sb30madl ©g(396@Momads(300lb Mggm-

3ol 360d36gemmdadyg, LobgmdBogmb Yymgdsdmgamgmdgdals

30bbmM(309mgds bpgds bgmobygmagdol 0d mMgsbmb dogM, MHm-
dgmo(s yzgmadg sbemmb sGob dmgomadqqgdmsb, LEmGgwm ol obe-

Bomgdl bbgs mGasbmbamgal gomabazgd dmgsemgmdgdl.
©9(396@Momods300b LG gans (2020-2025) SWOT sbs-
m0obdo badgobdnmos m30:m335Mm39emmdal Mmool godMwal

360d3bgmmds s gsdmymagomos bLyyb@o s dmogmo dbamggdo

(0b. 3bGonl ). 3sLdn doMomswam dndmbaremas ab bszombgda,

3bGomo 1

deogo dbsmggdo

Lgb@o Bbatggda

e sbomo 3mbbBo@ (300 dxnatgdl
DRgdsdmbomgdasms bgdbogostm-
30l 3606303l

° mMasbymo 3obmbo ,0gz0:3ds-
Boggmmdolb  gmegdbo”  33sx0me
Boxboglh sgommdMog ©d (396@Mo-
6 bgmabygmagdoms 3GHgMmasdo-
3oL Logoamm bsddggdmab dodotog-
d5d0.

* Lodmaomgdadn 3@ bogmgdaw
BOOHoMgdaymos sDM0,Hm3 demogo
sEanmmdMogo bgmobygmgds dmo-
960 babgmdBogmb os@®odyEns.

* ©9(396@®omobs(300 ©d Mggom-
Bgmo aobgomomgds LagsMaggmmbs
©o g36m3a3306b ImMob gogm@madg-
dgmo sbmzoMgdol bgmdggemmadab
96 m-gfmo 360d36gmmgaba bagsbos.

e o6 ool gbHY6zgmympamo  wo-
Mamdogo  3obmblwgdmmdol  3o3dm-
Boobazos  bLogdoBoggmmlb  mMgabym
396mbmob  ,omaommdioge  mgz0:m3ds-

Bonggmmdob gmegdbo”

e bgb@os babgmdbogm bgrsdbgwgy-
mmdob dggoboddo saommdingo mgoo-

3356 mggmmdol mMasbmgdol Logddnsbm-
35%g.

* ©3b5mM0s dEaNMMIM0g0 030c3do-
Bonggmmdolb dmbgmgms  3gomoxgnga3ns

Bomangob @ogobegdym gxrmgdadmbogmy-
domos bafdo@gdom dgbmmgdobogab.

° 56 brgds Db BabsbbyGo goo-
6aoM0dogds, o Mo ®EYdS 35053937
DR gdsdmbomgdoms sbmmgds swgo-
gddy

e 360M0s gos393nm YBmgdsdmbo-
gdomd Rog0boblgds.

e 33030m@ 560l aobodobygo dba(so-
3om0@g@gdobs o oMamdmogn Lado-
Bob@Mmmgdol 3m339@96(309d0 (390390
bygmgddo
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3oz Mggxmmdal gobbmm309mgdal gdodg @ow 360d369-
mdol 0dgbl, dog®ed sdsbmsbogg oy3omgdgmos godmgymm ob
doabgdgdn, Moz daommoMmng bgmobyymgdsl bogmdbmdmeaw
039Mbgdlb s MmMIgmby(z ©y(3gbEMdmads300l LEMsBgansdo
Lomdomo o6 sMab.

936m39m0 JoME0s 5Ea0mmdMng0o mzomddstmmggmmdol dg-
Lobgd badb mbgedl, MM saommdmagn bgmabygmgdobomgal do-
boggdmmoa xmgdsdmbomgds gdbimymbon@os s o6 dgadmgds
dg0dmmb (3968 Gsm@n 56 Mganmbamno mMasbmb dogm, 3o-
bmboom gomgamabbabgdymo dgdmbggzqdol gomms. MBIxbgdmema
360b 5ol madgmo bgmobngmgdal BomMdmdoaqgbgmo, MHm-
3gmboa(s 6036536 s sm330LNRmMadL LadoMmmggmmb dmsogmmde.
dobo dofMomso gbgins (396@MLS s Mgomddommggmmdgdl
dmEob 3o 3mmEEnbomgdgmo bogdnsbmdss, ©gdnmgdol dgbods-
dobag, M639bgdnmal 0bLE0GYE0 dbmEmu badsMomggmmmlb domos-
360mdab 054398905904 ma nbbEoG@Gns, MmIgmbsy o6 543l
DBmgds hogomb 36o(3035m0@ 98 gdnb dows baddggddo, JogMad
s@bgdmo Mgommds a30h39693L, Bm3 ,LobgmdBogm MEx6q4-
mgdal gogmgbs 39bo(3035m0@g@do domamoas, bdoMaw gfMgz06
3oMEsdncn bgbom s@hgmmoa dgMmagdabs s LazMgdmmmagdal bod-
3056md5d0, RoMormmo 5056 MmamE (3 s@sdnsbymn Mgbambgdal
dommgado (bogomm 3mmo@ngs), sbg3g sgommdmngn 860d367-
mmdob 360m g9 gd0b @oggadzobs s gobbmmsngmgdado.

©9(396@Mom0ds300L  gobbmE(30gmgdol abadg - ,babgem-
36oggm  @b3nbgdymal” 0bbEoG G 3d60d3bgmmgbo  dgde-
BgObgdgmo Bog@mMas, s30@md 360d369mmmgabos 3339mMowm
a5030%0bmb dobo s sgommdmngo bymobyxmgdol a3emgdsdm-
Lomgdgdo, IMbo(z03omndg@ds sdmy)300gdmo brs ndmgmb
005 0bbEoGNEOYM0 IMbymMdabmzgal bogocm Mgba@mbgda.

»39dbegEamo Gaby@Lbgdo“. (396@Mobs s ®30:335Mmgg-
mmdgdol gbd30g80b s6gzs asdmbzgnmos dgdbroymo Mg-
LyEbLydoEsb aodmdnbsmyg, Mmdgmoai Dgdmo  sbadbymo
9360m3nmo JoMGool dobgogzom ,3obmbom gomzgamabbabgdaem
dg8mbg9390L“  gbdnsbgds.30bmboo  gomgzamabbobgdmema  dg3-
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ob3g93900 gbgds Inbozndsmn@g@ob Bmgdsdmbomgdol gmyg-
30M93mm bsgzombgdl, o4 dgndmgds dgdmzgn@ebma dgbemnoymo
Mgby@bgdal (36908, HM3gmdan(z ngmobbdgds 3mbozndamngg-
&0b 0bgz@msbEOmNIGNONmo s GabsbbyyMo gs3mb3zgzgda. san-
mmdMngn IMbaz03omo@g@gdob ¢1dg@&gbmdal o6 goshbos ©adm-
13009890 d93mbogmgda, Mol godmz Jmbgdal 360d365mmzgsbo
bobomol go339dmmds s B0bsbLgdo Jozmm3zbadamo odgb (396-
Mm@ bgmobygmgdsb. obgomn 360d36gmmgaba 3Mmgd@gdo
Mmam@gdozes: Bymab Lob@gdgdalb doGmgs, saamdg dbbsama
0bgx®mabEONIGNONmo 3Mmgddgdo - bdod dgdmbggzedn (396-
GEomcn bgmobagmgds sbm@309magdl. dgbadmgdgmos, (359-
b@GomnEo dmsegmmds dgdrmmnmo Mabambol (36900006 go-
dmd@nbsomy gbdomgdbmegl sanmmdmog bgmobygmagdsl 0d
dmbysgmor LygMmgddo, HmIgmai oo LoMgdsm, 306500056
©gmgantgdamo Mxmgdsdmbomgds abgwsz Mgbymbgdol gos-
bobomgdal gmmobbdmdl, dogmsd 360d36gmm356 babodnmmdsls
Bom3momagbl sgommdmngn 3mo3Mmdol @odmyyz0gdemmdals
docamo batobbol dgbomhabgds.

3603d369mm360s, Logomnggmmb JmozmMmdad gsbbabmzMmb
ob bogombgda, Mm3gmdog oM 3960 0bbGoGmosl o6 g4bgds
3d1bo(3035m0@)9@0b dos 3mmn@n3ada 0b@gM396(300L Bmgde.
obgoo bLogombgdo Hmammgdozes: saommmdMagn 3mmo@nzol
05393335, s@sd0sbyfn Mgbn®mbgdal JoMmgs, Lagsmm dmbod-
Lob@ggdol Bobomoabgds o bLozMmgdaymmadn Lsdsmmmgdmngo
3J&gd0b Bomgds, saommdmogo Jmagzmmds Mbws asbbsdrmgme-
3egL-[4].

3mbsbomgmdMoge 8qbozedsmaMa 3mmoGogzolb wsbgmags
sbomaodbMegdol s ©506§gMgbgdymo 8bsMmggdal BoGmgal
80b60m. 5MLgdML BMbBsBarmgmdMago 3mendnzol bLoMommggdo,
30gM53 3930 gdgm0s 3madgdbmlb gdgdo 90bndbyma 3Gmdmy-
3oL sbadmygge. Imgsmadgms Restmygmmds 360d369mmgbaw
3003 xmMdgLgdL, doMmgal bamabl, Mowasb 3Mmamsdgdo s go-
©036y3980mgd580 dgbodadabmdsdn ngdbgds Imgomagdgms bagomm-
9090056 5 Immbmzgbgdmasb.
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Logofmggmmb 3oMmodgb@ds osd@3ose (33momgdms 3o-
3980, ®mIgmo(g Imbsbomgmdmngo 3mmo@ozol 360d36gmmgsb
BmM3gdom g560badmgms, gbgbos: @abobmgdol bagHom 3Mgds,
39@0 (309, bLddmdomadm IMhgzgmms Ladgm, Inbazndamadg@nb
LbEMBgddn IMbsbargmds s 3xbo(z03smn@ 9@ ol dgHal sbastn-
dob Imbagbe.

3539@0L 3omgdob dgdga LoanmMdMngn mzomddaMmgy-
mmdolb 0bgdLds” Rss@oms mgds@Ma 33mg3z9dn Jomgdamo
gmM3gdal 3MmEYJ&onmmdal bLohggbgdmaw, 0dob goboggdow
5030mmMdM0g Mbydg Modgbsm joMasw 3domdl mommgyma
3mM83989b(309.99m93930 (3b509mxL, G 396030350 9@ gdal
M3Gogmgbmdadn Log@dbmdmom G0l gsbMmmamo @obabmgdal
LogMom 3Mgdobs o 39@0(300L F0doMo dndoMmgzgosbmds, dog:
Jmdamgmol Inbazndsmodg@&do RsGomms 30 LagMom 3Mgds,
beaeom 8- g6 3@ 03000 dodosMongl. sbobmgdal LogHom 36 g-
d0bs s 3g@0(300L 30doMo Jomamn o4& 0Mmds 396 a35804Mgdo-
693, HM3 b3 gdd domnab sbemmbos, MoEash oo godmbgg-
39000 ©3b5MR6 Lod FM@SLMsb JndoMmgdada, 5353939 3330l
(2019) 3abgrgzom 11 3xbaz03sm0@g@do mgdmg o6 dg436ams
Lodmdomoadm 8Mhgggmms badgm s dbmmmem 26 39Mds Rosdoms
Amboabmgmdal Lo 3mmetn bagdd056mdal s6a56Mnda (3bGHoemo 2)

3bGomo 2
8mbobomgmdob 85hggbgdgmo

8mbsbomgmds o s6g5M0dgomEgdnmagds

11 3gboadomo@g@dn wmgdrg o6 dgddboems  Ladmgomsgm
36hg3gmos Ladgm

dbmeme 26 3gMds Ros@oms magabn Laddnsbmdal s6gs60dals
dmbdgbo

bmemme 15 bs 36 gdnmmb bgg@ads godsmms b 3momsma bsgdasbmdal
obgamndals 3mbdgbe.
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3mbobomgmdMogn gmmM3gdal gobbomaabsl, o6 dgadmgds y«-
500 gds 56 g53535b30mmm, (396G omads(300b Jodsormmy-
dob gMo-gfom yzgmedy dmbygmom xanndg- sbomasbdMogddy.
SbomasbMEgdal 0b@gamMa(305 s dsma Imbsbomgmds 13bndgbg-
mm356gbo Bog@mMns, 3nbaz3smuMa sbaomasbdmyyma dmemo-
&030L bbmMow abaggadsw. [6]

gbMoemo 3

6530 30dmobs@gds mgggbo bLodmgomagdm osg@omGmds
(0omngmoamos sbszmdGogo dsbsbosmgdmom)

~ n ¢ o c
IS R R
+ O 0o o © O
— o — £O AN L0
80g0cg 3mbobomygmds doxg@ob gobbamasdn 4 7 10
bgmo 3mgabgMg 3g@nzoob 5 19 20
80g009 8mbabormgmds Lo 3 gdnmmb bbom8sdo 5 7 10
803009 8mbobommgmds ababmgdal LogHom
9 15 23
369530
803009 8mbobommgmds badMmEgb@m 9 17 13
©q3mbLEGMs(30530
353mgba@ g odMn Jgoanl Lodyamagdom 12 18 16
8m30b80bg 8gMmal 8mBbagdeman sbgsmnda 16 23 30
a0Bg9mo bogdnsbmdal dgbabgd
356 LodmasEmMgdMngn MmMasbabs300b bggMo 22 13 12
300098 Imbsbaemgmdsl bm(z dbgmgddn 32 40 42
356 3mo@oggma 3560l Bgzo 4
bbge. 16 6 5

2014 B6gemb bagomonggmmmb 3magMmdad o038 3o(3d »bogdommgy-
mmb  sbomasbOommo d3mmoBozob ©m3zndgb@oe” (2014-2020)
Amdgmdog 3obobabdmgms  sbomasdMmgdal dmbsbormgmdmoago
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3mmo@0golb 83m (306980, Igbadmgdmmdgdo s 3obbmM(30gmgdals
a980. 58 Brgdals Bobdam by dMagammn bodogo asm@snmas, sbomas-
BEnmo 3GMdmgdgdob s 30dmb393930L dmazoMgdabgb, do-
3603 L3BYbIMME LodsMmzgmmb sbamasdMEMmo d3memndozol
LobEgdYMo goMEsddbs, gMmzbym EmMbydg oM dmdbosms. g o(s
SbamasbHgdol Mdg@gbmds LogMome dmbygzg@nmoas dba(zo-
3omn@g@do o@bgdmm LogsMm 3mmo@ngsl s 0dzooma sMnsb
Roormo aoobyzg@omagdol domgdol 3Gim3gLbda. badbybamme,
SbamasdbMMmo 3mmo@Gngs ©mgbag 03 30dmb3zg39d0L Bobadgs,
(3 M39gbndg bemals bab ogm, Mowash mgbsi aoymdoxbogos
®30335Mmn3gmmdobs s (396@Momn&o bgmabyamagdol mag3emg-
353mbogdgdo, @Mgdeg 96 dg43boems ddgmnma d¢bozndsmmado
Sbamas b Ym0 3men@nzob m 3139680, (30Mos Medwgbndy d4)-
bo3035m0@g@obs) GmIgmoa(z saommdfng mbydg Imabgbmo-
3900005 sbamasdMmgdal 3mbsbomagmdal badsmommagdmag dbatgl.

domnsb @adammns sbamasdgdals Remommmmds 34boznds-
08 g&3dn 303nbsmg 3memn@ogn® (36mzMgdado, 0ds3g 33emg3530
356bommmos sanmmdMog @mbydg sbomasdMmgdol sbeddy-
30l bagombo 14 ©sb 29 bemal 530569830, sbamasbdmogdal 36
% Lobgmbogm LodbabyMmdns obsgdgdemoa, bnenm 45% - 396dm
mOa0b0Ddo30030 (0b: 3bGomo 4).

3bGomo 4
bao o o6 sbogdgdnmo
b 36, md (30 ggdgd 36, 56 ggdgd
Ro° badegdoemls badbobgel
14-17 Bgeno 4 21 76
18-25 Bgemo 28 50 22
26-29 bgo 65 31 4

LogoMoggmmb sbasmasdmommoa 3mmodongolb ©m3ndgbdeb
®obobo@ gMmm-gma absbo d¢bo(sndsmGn sbamasbmoyma
mMa560bs(30980L godmogmgdsz Mbs ymagomoaym, dogMed god-
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m0g©9d0b bo(33mom, bog@mdmdmow M0l dg3(30Mgdma s@sbe-
dmogMmdm sbamasdHmmo mMasbndsz0gdal Macsbgo.
bodmgomodm Labdmgsmgdal 3m@Eomdg (CSO) 3bzwgdocm
mMa560b(3098L dogmo LadoMmnggmmesb, Laws bEGsGLE g
sbgmos: o dommsggddn 306033 gMomn mEgsbaobs(30s 8onb(z o6M-
LydMBL, BMIgmoa(z Mmogobo Fnboz0dsma@g@ob BoMamgdda sbm-
(309 gdL Lbgosbbgzs sGoxm@mdsmu® od@ozmdgdl, bmemm od
3dnbo(3035m08)9@gd3d0, MmImgda(z mab bLGsG Lo Lataqgdemm-
396, LodmgsmMgdMngn MMasbabs(30900 MomJdal 56 Gubdzom-
609696 s LodmgsmgdMogn sg@ogmda(z bszmgdas” 9].

QobLJ36Y

3©a0mMdMHn30 M30m33oMm39mmdabl ©g(396@&Momnds(300l Mg-
BmM30b Boda@gdncm 3obbabmM(309mgdow o9)(30mmgdgmas, gomgs-
0bbobgdeemn nymb yzgmes ob Gg3mdgboszns, GmIgmoa(s aoshbas
3®a0mmMdM0g 01 bogMomadmEmabm mmasbnds309dL. badosGmggmmb
dmo3Mmba3 33390M0© 1bms g5bbodrgMmL Lobgmdbogm ME3by-
dmobs s 3a0mmMdMngn 30033sMmzgemmdal ¢Bmgds-dmgs-
mgmdgdo, babgmdbogm MBINbydmmal ©gdmmgdal dgbadsednbaw
dabo 0bbEaGM oMo 3933000 sEanmmdMag bymabnRmgdsbmsb,
dFoMme, dogfMad oMs LogamEgdamm, 5d0@m3 M30x3dsMMZggmo
3dbo(3035m0@g@0 saommdMng 3mmo@n3ol  ©admy) 30 dmawm
Mb@s sbmE(309mgdmgb. sdm30gdmmdal gafmamagddn 3mbo(zo-
3om0@9@&ds BomImMIoagbrmdaomo mMasbmb bogdnsbmdadn dmds-
m399900L Rofmgabogal LogMgdanmmlb Mgamsdgb@do bos dgo-
&obmb (33m0amgds, HmBgmo(z Imgsmsggms @abbMgdobs s sbDMals
353mm7Jdob Ladmamagdol dENbggmymab. sbggg 360d3bgmmmzsbas
©3MamdM0g0 3oMIMbods(300b ombggs LogoMmggmmlb mMasbym
396mb33b, oms m30:33sMmnggmmdal 3megdbo 3og3 YBEO™ dmg-
boemo s LEYmMYMBamo gobrgb s dYbazndsemn@g@ds aodoxkbml
MR gds3dmbomgdgdo.aosbyzg@omgdol docmgdal 360d369mmgsb
0bbEMHMB96@ o b ng39L Ladmdsmsdm 3MRgzgmos Ladgm, Mm-
dgmo(3 393d0M35mg 8 bamImaaa 9bemmdomn 3mbznmLolb gboom
©053m33mgdogl, sgommdmngn 3MRgggmms Ladgmb s 3ma-
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3mgd@gdol bagmgdgmmlb d6Mnwsb Mbos Imboggzwgl sbomasb-
Mmmo dnbogadsmndo d3mmo@ngob ©sd@gozgds, 30l dgdwmgy
DQROM 3OMEYJG Mmoo 0dbgds Ladmdsmsdm IMhgzgmms badgmb
05 5@a0rMdM0g Sbaad BOEME MMasbods(30950L gMmBobgommab
3m396035(309. badmdsmdm 8Mhgggmms Ladgm s sbamasbGemo
mfgdbods(zngdo demogmn dgbazadsma@o badmgsmagm Labmgo-
mgdsb dg4360b babnbostn 0gdbgdnsb.

Ladmemmme, bogsm ddommnggmmdols Hgxmmdol, ©g (3968 Ms-
m0dd300b 30bambggem, owa 360d3bgmmds Bngbaggds dmbabemg-
™30l oMo ymmdalb s dmagmmdals 3mmo@ oz bgdsl, §fcdsbg-
@0bgob 3530%bmb NRmadsdmbomgdgda, S65M3mmL dmmo@n 3o s
35bsbmM309mmb Mggmm®ds ,dg(33ms, 3gbomBymbgdol dobbom™.
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PUBLIC ADMINISTRATION REFORM IN GEORGIA -
LOCAL SELF-GOVERMENT

Alexander Kopaliani,
GTU, Master Student
legsokopaliani@gmail.com

RESUME

Decentralization reform is important to increase local govern-
ment authority in Georgia as part of public administration reform.
The Reform requires the right allocation of resources (limited re-
sources are often today), the introduction of participatory munici-
pal policies, and the improvement of participatory policy forms to
engage young people and stakeholders. According to the Electronic
Public Administration Reform Monitoring Platform (2019-2020),
each competence has undergone some changes, with quite a num-
ber of tasks performed, but in reality the public administration re-
form has not been systematically implemented. Planning and imple-
mentation of anti-corruption network and prevention measures, as
well as ensuring political independence of public servants, access to
e-services and openness of information, need to improve the legal
framework, special emphasis on the need for local self-government
reform. In this article is discussed the main issues of public adminis-
tration reform and local self-government in Georgia.

Keywords: Local Self-Government, Public Administration, Re-
form, Resources, Youth Involvement.
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8505 BobRomady
LEY sbmEMgdymo 3GMEgbmmo

60bm sMLaggmoadg
LEY Sbm30Mgd¢mo 3BMEBgLmMo

363 3@ @obady
LLy LENmo 3MmRgbmG

6390033

0L BOJ@MMgdL, MM3mgdars abobgmgdamos, LadsMogg-
mb dorg@ob 3obmbob (33tmomgdgdol 3Mmgd@ob bzgbsmgdals
2021 bemob @m 339680, d0g39903698s:" 30bmgdnal 45363539800
0L 30; GM0D3ab bLgd@mMab 3gdmbogmgdal 333900 g3 (306 9-
33; bogagmm dmnbzob DMmal dombgoszsm, 306mogdal bam g gdals
B, MmIgemaz s0bbbgds, bmgmomdo dodnbatyg 0bgema(zo-
@60 36m3gbgdom; sbgzg @obobgmgdymons, gobdMEamn gmmde-
M0 oo S gm0 Im3bdaMgdmal J(3930b (33momgds.
©adsm s badmamm dgdmbogmgdal 439946900, 356Ls3 MM gdom
oo bLoMommglb Bomdmoagbl g3mbmdnzals LEGNdnmamgds -
356009300l 30mmMdgddo. LB ns gbgds ammdamum 3Mmdmgdgdl
5 dom goagmal gdgol. dgbodmgdmmdabsgzemaw, bbMogsw
1b6s Imbogl §3mbm3dozol semoaqgbe.

396dm bgd@mEab Bobomoabgdol JobDbom, Bmsegmdal Jdgwg-

1 8536mggmbmBognco b396s6gd0lb s6smobdo https://www.mof.ge/

images/File/2022-biujeti/01-10-2021/danartebi/scenarebis%?20analizi.
pdf

LIIIMOBILMUL GIIENIIMN
J6N3MLNOIGN p 49
1 M




344016(30ds. 630 105. 3. 2022. ECONOMICS. VOLUME 105, ISSUE 3. 2022.

dgd0m 04dbgds, g3mbmdogy®o bEodymo. §gMmdnbo - g3mbmdo 3-
@60 bGIMmo - gyMEbmds dommmann®o bEGndnmob s dsbdg
90306 960L 3OmM(39L9d0b sbommansb.

Lsggobdm Lo yggdo: g3mbmanys, Mg(39L0s, LGN3YmoMmgds, nb-
39L&0Mgds, g3mbmdogyca LG 0dYmoMmgdalb 3943900, MogoMmal
93303°2gbGmds.

33LO3O2N

9(39L00b 303nbsMmgMdalL 3Mm(39Lb0b abadmagzaw, hggeemago-
603, 3mo3mHmds 30doMd3L §3mbm3o Mo bgndnmomgdal LobGg-
3ol s sbmE(309mgdL 93mbmdogol LB EIYmamMgdol dmemn@ozsb.
5bob0dbsgns, MM sMddoMmBm 356gdnnm gsdmbgzgmemn dm 3ol
Jdggasm, 3o0bstMes ¢343g36mds. Mmamei(z d1d3g@geo smbad-
bogs,! §ggdbmmmanm@a abmgszns 53(30698L dmmbmgbal d¢ds-
bgm by, 306000056 bgmmzba&o 068 gmgd@&n ambgdtngo dMm3als
3603369mm356 Bogl 565(33mgdL. 0bggLbEoMgds 30 dodsmmmmos
LBMEgE BomamEgdbmmmgonmn byd&mMgdobs b, Moz IMmBsdy
dmabmgbsl 3093 YBO™ 53(30693L. Bggase 3o 09 gedoGamab
Boemo 0dMgds, bbgs ds3Mmggmbman o (33mmogdo dgdsofog-
ds. b YOMYMPomd© S0bobgds ©LOJ37d0L s ImbIsmgdals doh-
39690mqdDg. 83 30m0M5d0lL gomzamobbabgdom, bGndnmomgdals
3mm0@0393 9bes dgdmmb @obegdgdals mbEONbggmymas ©s o6
099350 o930 gdgmo IOMIab Robs(33mgds gomda §gdbmemman-
a0 3Mm39bgdom. IbmmmE 93 gomsMgdsdn doomgdl g3mbman 3-
960 bEGIMMoMgdal 3mema@ogs - M3GndomM bobgl.

3M300@ - 19 3560300l 3G0babolb Ladsbybme ©s g3mbmados-
ol gobogoblbomgdmom, dmaghmdal dogm, doMmmas(y 36y (396-
©36@™m dm3gdos domgdymon, MmamMz xobos(330L LobEgdab
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RESUME

The risk factors named in the 2021 Draft Scenario for Amend-
ments to the Budget Law of Georgia include: risk of pandemic ex-
acerbation; a sharp decline in revenues of the tourism sector; de-
spite the increase in trade turnover, the increase in supply costs,
which is explained by the world’s ongoing inflationary processes;
increased global debt and changes in global consumer behavior are
also mentioned. In a pandemic, it is especially difficult to stimulate
the economy in low- and middle-income countries. The article dis-
cusses global issues and potential solutions. The economy must be
recovered as quickly as possible.

Government actions create an economic incentive to encourage
the private sector. Economic stimulus is based on the analogy of bio-
logical stimulus and response processes.

Keywords: Economic stimulus, recession, stimulus, investment,
economic stimulus plans, Rickard equivalence.
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RESUME

Human capital is a major asset of modern society. Today, the suc-
cessful economic development can only be achieved through com-
petitive human capital and its share in national wealth, especially in
developed countries, reaches 70-90%. It determines the competi-
tiveness of the economic systems, becomes the main resource for
economic growth and development, based on that, the economy of a
country becomes more high-technology-, updated information-, in-
novations-oriented. Therefore, it is necessary to invest equally in all
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components of human capital, if we want to get a lasting effect. Oth-
erwise, an interesting, relevant business environment for investors
can not be created. The corono-economic crisis has shown us the
new opportunities, that the solution to the global problems caused
by the pandemic, the recovery and development of a stagnant econ-
omy can only be achieved by creatively-minded, creative people, or
competitive human capital.

Keywords: Human capital, investment, competitiveness, innova-
tion.

MAIN TEXT

During globalization, the market requirements are changing rap-
idly. In the modern rapidly competitive world, people are the main
driving factor of the socio-economic development of the country.
The level of human education, or raising the quality of human capital
development, creativity is the factor, the driving force, and the only
or not, one of the prerequisites, without which it is impossible to
move forward and win in fiercely competitive conditions.

Improving the quality of human capital, transformation requires
a non-standard, complex, systemic investment approach to it. This
is reflected in the need to prioritize investments not in any single
component of human capital (education, health, etc.), but in all com-
ponents (Education, Healthcare..) as done, for example, in Finland,
South Korea and elsewhere. Resolving this issue is primarily the re-
sponsibility of the state. In developing investment policy, the state
can prioritize (especially in the context of the COVID-19 pandemic,
the coronary economic crisis) such a component of human capital
as healthcare, but investing only in this area cannot have long-term
effects if not have cared also on the improvement of food safety and
a healthy lifestyle, to develop science, etc. Without such an approach,
investors will not be interested and the business environment will
not be improved, the country will not be developed. With the occur-
ance of a new opportunity, the corono-economic crisis has shown
us that the solution to the global problems caused by the pandemic,

LIIIMMZIMUL AIIBNIIMN
56 p J6N3IMLNGIBN
1 M



3460304350 MIMN&G00L 019693I%GH(MII 36 (1>RI3Id0

the recovery and development of a stagnant economy can only be
achieved by creatively-minded competitive human capital.

The question is: is the human capital of our country so competi-
tive that it meets the needs of investors? If not, then what is needed
to raise it 7. It should be noted that the level of human capital devel-
opment in Georgia does not yet meet international standards in or-
der to be competitive in the global employment market and meet the
needs of potential investors. Such discrepancies, as it is known, can
become a serious reason for the reduction of investment and com-
plete cessation. The situation can be corrected if there was a devel-
oped system of continuing education, training and retraining. But if
such a system is underdeveloped, even if it lags behind (for example,
the moral obsolescence of scientific and technical knowledge, the
declining interest in education, etc.), this system itself may become
an obstacle to the development of fields that need and are based on
new, modern, digital technologies. All this, in turn, will hinder the
attraction of foreign investment.

Thus, in the conditions of rapid competition, the continuous im-
provement and development of human capital requires investments
not in individual but in all components of human capital, mainly in
continuing education. The increase in such costs is directly related
to the development of human capital. Such a special care for human
capital is due to the fact that, unlike some traditional factors (land,
raw materials, working capital), which have a framework, a limitation
for development, only human capital, its knowledge and spirituality
are boundless. In rapidly changing competitive conditions, it is im-
possible to succeed in any field of economic activity without activat-
ing the unlimited resources of human creative potential, which would
contribute to raising the level of human creativity, knowledge, expe-
rience, qualification. But, in order to achieve the desired results, we
need changes, non-standard thinking, striving for something new.

Generally, the specificity of capital is that it is a self-growing val-
ue. Without this feature, capital is unimaginable. Similarly, the man
(human capital as one of the forms of intellectual capital) provides

LITIMMBITMUL OIIBENSIMN
J6N3MLNGIGN p 51
100~



344016(30ds. 630 105. 3. 2022. ECONOMICS. VOLUME 105, ISSUE 3. 2022.

a total capital net marginal increase and has such completely unique
properties (1.p.43) and no inflation and crisis refers this value. On the
contrary, in a force majeure, crisis situation, the potential of a creative
person increases, whether it is a manager or an assistant, the main
thing is to do his job. Human nature is arranged in such a way that
she/he has always a desire for self-realization, personal perfection.
Therefore, human value (unlike other types of capital) is character-
ized by infinite growth more than the capital invested in it can.

Based on the above circumstances, we can conclude:

a) Investments must be made in all components of human capi-
tal equally if we want to achieve a long lasting effect. Otherwise, an
interesting, relevant business environment for investors will not be
created;

b) The unlimited resources of human creative potential should
be used as much as possible to increase human capital as the “self-
growing, self-realizing” value (capital). There really exist reserves
here, because a person uses probably only 10-15 % from his/her
potential throughout his life;

c) Every organization - be it a firm, a field, a scientific institu-
tion, etc. - in the face of intensified competition, must constantly
seek the ways to improve its activities, performance, especially must
take care of key resources and wealth - human resources with their
knowledge, experience and innovative ideas;

d) In any institution, it is necessary to create immediately a cre-
ative environment for continuous education, continuous training of
staff and renewal of knowledge in order to raise the overall level of
education, so that to be always prepared to face stiff competition,
and other challenges.
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Bobosmdmga 0569bgdmmo dgbmnwggdol 306mmd5330; gsoM33al,
0] B GFMobbym@mds30s asbozawgl 3(znMmg LoBsM3mgdds 356-
©gdnnm Jgzgmomo 306 gdmboadn sa3@0Mgdabs ©s goEsM-
Rgbabomgal ddmmasdn; 3Gmabmbamogl 330609 daDbgbol gob-
30056Mgdolb 3gMbL3gg@nggo0 s dobo gobgzomamgdols dofMomswo
d0domoymgdgdo 3mgoe-3sbmgdnal 353bmmoagn dBmdgdals dgm-
domgdo-abmmgdal d93wgg Logsmggmmdo.

Bodmoamomo 53m(306980L goabyzg@obol gsdmygbgdanmaoas
obgomo IgmmEgdo, HmamMo3ed bLogMmedmMabm mEMasbobszngd-
b, LedgBamdgm aomMgdmb gobzomamgdol bgmdg3bymda sMabed-
®3MMdm MMa5b0Dd(30900b, 3069 @ Ladysrm dgbscmdgmdals
bomedggmo bobgmdbogm abbGGMEgdalb, dabbgl sbmznsso-
900b 33mg3930b, LogbEo@ob 3mba393980Ls s gdL3gHEGms dg-
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bgnmgdgdalb Lob@gdnca sbomabo, bLobomgdo, dgsmMgds, ©s3-
3063905, 53LGMog(309, 0bEYJ (309, ©gEYJ(30d s Lbgs. 3gmggol
mdogd@os 33069 d0dbgbo. ggmggol Lsgsbos 33069 dodbgLAL
damdamgmds 30bmgdonl gogM(3gmgdol d9ddmmmsagn Dmdgdals
30Mmdgddo s dobo 39ML3gd@ngs dgdmymwggdol dgMmdamgde-
3mblLbob dg3wga.

d0a00MOR0 $IJLS0

©3bsbynbido, mmagoznmns, dgghgMogm 3306 daDdbgbals o6-
LBy s 3603369mmMdsDdg LogoMmnggmmb g3mbmadngada. LagMme-
dmEobm go3m30mgdomsb go3m3nbatyg, 33069 30DbgLab J399
dm0oDMgds d0gem, 3069 s Ladnsmmm bobsmdmgda, AmMImgdo(s
53359mx0mgdgb 3mb3Mg@mm 4399496530 3adbgbol bLmdngd@gdal
3maboggn3o300L 3M0EGgFM0MdgdL (oboddgdnmms Momogbmds,
Bemog®o dGmbgs o Lbgs). 835bmsb, 3Mn@gMmomdgdol bemzmg-
30 ogndbgdmmos Im393m 98e3dg J39460L g3mbmdnzabs o
333560930l aobz0matgdol 35F39698maddg s dgbadadabmde-
dos bBo@nbLENZoL boBmgdal ggHm3nm 360 gM0dgdmasb.

boDaoLOLIgms, MMB g363005Mgd Mmoo LadabdMM g3mMbm3n ol
939469330 33069 bobbgbo ndgbl gobbs 3nmmgdayem 360336gemm-
3oL, 030@m3, MM LEBsMIMgdol Jnmosbo Momogbmdol ©ssb-
mmgdoom 90% s&ab 3036m, 330607 ©d Ladgsmm bobs@dm. abobo
QBOMb39mympgb Lodydom saomagdol 70%-b s dsmo Bogmo
3bmgmom 3d3-30 3500396l 50%-b. s3M0ngs, 560sb doMomswo
3m05353g9d0 93mbm30 3o semeaqbolb bLoddgdo [1].

aBOM 3Mb3iMg&mo, 3300y dodbgbo bymb BymdL dma-
b3oMgomgdmab Mdgomm 3mb@og@ob gsdm Fmmbmgbgdal sco-
933°&96M0 bamobbol bogmbmoms ©s 3m3LabyMgdoo dodMab
39%96 985, 8b¢) g3mbm3nzol Lobdmasmgdal dmmbmgzbgdal 3gb
dgdm@Enomgdal; 3306 d0bbgbo ohdomgdl Lodgzbogcmm s
&9dbmemann® 3Gmamabl; Jomms Rsdds dz060g dabbglbdo, sby
9356L03s(300bs g33m dabbgLdgbms dImMIMagmads bgmb 1bymdL
0b3mobon® g3mbmBognem dMsl; damg dodbgbo wbEHN6-
39ymxb dmbsbermgmdalb bbgsmsbbgs ganxgdob (bEM©gbEgdo,
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dmbbagmyggdo, @osbobmobgdo, dHMIabnbaddgdrmwnmgdo,
396LombgMgdo s Lbgs) LEMmo s sEsbEMmo Ladydom mom
dOmB0m Laddnsbmdado RsMmzal s nbzmanbay® g3mbm3o M
B, sbg39, ymPorm 358 0doMMS S 3OMIS(30MbgFms Lodm-
350m9dsbmab Mgab@gamaoznsl, Mgbmnsmadszoolb s ©g G-
30bsmobs(300L; 33069 30BbgLo, BLbgnem 3MB35607dmsb dgatg-
dom bogmgdo 3o3o@omoms s MgbyMbgdoom, dEMNbzgmymal
bogdalb Bodmbygdsbs s asbznmemgdsl; 3306y dabdbgbo 3oMmgo
Lodmomgdss Lagddob Bad8mbygdol s ammaw dGmgomalb dg3-
3mab, sEanmmdmogno bomdmgdom sMoambogdmmo 0d3mEmEnb
RobBo(33mmgd0b, 9dL3mEENL Babomabgdabs @s 30d6gbol 06 gM-
Bozombamndsz00l; d306g dobbgbo gdLaby@gds (396@MLs o
6930mb93L dmEolb 93mbmdognMo Mcsbabbmmmdabs ©s dgdm-
bogmgdMngo MWMbadmmdbol dgdamagdal; dz0Mg dadbgbo bgmb
MBymdL domxg@&ob dgd3mbogmgdol DM@l s batggdal dgd(zo-
69850. gb 0808 m3, Hm™3 Jgdmbogmgdol IbGng J3bals sbaem Lage-
obobom dsbab, Moz donxg@adn 358 gdomn dgdmbagmgdals
boboo sabobgds. bofggom bsbomdo 30 3306 dobbglol gsbg0-
06985 DM@l 83 by gMmdn absegdgdymams dgdmbagmgdl, Mo
03(306090L d0x9E0©sb dgbadadal bmzosmnE GMobLyggMgdals
30dmymazal dgbadmgdmmdal. s dmmmb, 3(3060g d0bbgbo sGals
bodmamm 3mabolb gmM3oMgdol Logyydggmo, GmIgmo(s Jggysbe-
do 3mmo@ngnco s §3mbmdogyma LEsdomMmbol 3omeb@ o
339306798s. 3mabmbamgdon bGsdomuMmds 3o byl 1bymdl
a6 dgm3500056 063moDon g3mbmdogn® bEsL s dmbabmg-
M0l Logmggmmom o oxygMgbsomm Jgmomemgmdsl, Mo
ooomgaen dmdomadqgdo dsgdlb 30bmbbdmngmo Losdsgolbs wo
939960bo@dn 3sGMomBmo ©sdm 30gdMmgdol amMdbmdsol [2.
a3-167-168]

5mb0dbymoal godms, ®m3 bgdabdogmo bLomaw ImsdOHM364 be-
bgm3bogm ©s06@9Mgbgdaymas bgema dgbymb 33065 dobbgbab
35630050935l bagoababaom, bszMgon@m dgmegomgdom, byyd-
Loogdom s Lbgs ol bgmo s@Lgdyma g3mbmdo gn&o abbGMy)-
396@9d0m0, ¢y 3maMsdgdoon.
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53 3mbdg b nonggal, ®m3 2019 Bemabs s 2020 Benals dgbe-
4o dg hobgmals Bomombosb Jomad 33s6d0 ngggorgds 3o3mdMams-
ol obBmMM0sdo Mogoo 61-9 3060q3053. 3oemg 356gdnals (396@ 3
Robgmosb 93cm3sdn, 8d3-0 s d39qgosb dmgm dbmggmomdn go-

©50bs(33md 5 3930 (39mEs 191 J39996530. 3mo(335 dbmggmomb
439 3mbG0bgb@n J3gybgdomyymo (sb@smMd@omal gofmms) o
Roomns 3G0babdo, Mo, MoImE, gemmdsmads300b @gRgd@one.
03905, 303@nbsMg 35bgdns, 56 0dbgds obgmngg (30, Gm-
am@g 1918 Brob gbdsbaMo gfmadn aym, MmIgmdss dbmegemom
dmbobmmgmdol 2-3 36m (39680, 56¢) 50 3mb ssdnsbo dgaboms [3].
sbgmo NN 3s30sbyM0 Baama, Moz momngdab 3oMzgem s dg-
mg Abmgmom m3do @s3nm 5©s306ms Mom@gbmdal Gmmos,
3060306mds 0356, MHMI 0dMMObgmads bo3mgd ammdsmadyg-
d9mds bmgemomd g3mbmdngal goamhgbs oMoy 3083056980l
®ob6IOMgmmdobe s bogmbmob gosmbgbsdg bEmbasb.

53958063 3MmEMbs 356093083 30, babso Bomgdemoa g 3-
3900mgdol  gomgemobobgdom, dmgmo 3bmgmom  smEgmbe-
&030L 60653y osygbs: ,DMb3s 93mbmBagnE 3oMbsdy, oy
3MOmbs 35bgdnnl dghgcgdodg”. Hmames (36mdamos, COVID-
19-0b Bo3mMImdd-3536M (39 gd0bob o6 sMLgdmds 563 o Lol
3030 (39mg60b Bobssmdmaga 3mddgmn 3543060 s 50 (3 gocbooc
©0506x9(306090nmal  g5b39Mbgdol  Lod 3nEMboemm  3Mg3oMms@o.
b&nﬁ;a@ 5308m3d, Hmam (3 3bmgmomd, obg LajoMmggmmd, Gm-
dgmoi gmmdasmyfo badysmmlb mmasbaymo dgdsagbgmo bo-
Boemos, 36Rgg0b0 aos3gms 3069bol go3M(39mgdolb Bobssmdwmaga
dgbm3gdal ©6gLbgdady, ©d305658L dmMal YEmogmomm-
3530 g56339mo daMogmol dgdmmgdadg s 8300 s@sdnsbms
®963Momgmmdobs ©s Loigmibmol dgbsmhnbgdedy. sbgon go-
©36Y3980mgds Bbmgmom 3God803obs s sbgdamo Ggommdals
30035m0bbabgdom, Lagbgdom mMmaozMGo oym, MoEash o350
93mbmdngs bmM(309megds 5053056980L dogM s@ad056gdnboom-
gob“I!

LBMEAgE 3o@m3, yzgms d3gybob, dsom ImEal bogsMmzgmmb
bgmobygmgdsedss, dgdmomm bogHmasdm@abm mmasbadszogdals
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3OmGm3meom gomgamabbobgdymon 306sb@nbabs s dgdmyco-
3900L bbgoobbgs gm@mads: badmgmadol Rs39@3s, LodsgMm s
Lobdgmagmm GMabL3MMEGom dgdogmms aosy3960l dgdrco-
39, dobmdMongo mmbabdogdgdal s3Mdomags, bombol oo dsbob
®03d9yc0b sgomgdob (bgmmgdo, 9bogg@mbodg@gda, badsgzdgm
dogdo, 30bmmge@Mmgdo, 3989900, 3obmmgo@Mgda, Logmbzgm-
&M ©MdsDgd0, LAMOGMMO MdsDgdn Logaghm (396@M9dal)
3bM3s, 8830069dL ImEOL  YEmogMmmdgdol dgdomwas,
©ob@obz0m Lodndom Mggx0ddg gowabgmes s Lbgs. bojsGmgg-
mb bgmobygmgds y3gmabsoMam (300emmdes d30Mg badbgbob
bomoggmsb, doom goambgbsl, Moms mognmsb sg(30mgdabs ggo-
bobbyGn gmmogbo. 83 d0bbom dgdyndogms s 3sbbmmzngmms
30Dbgbob BbaMmaggmal 3s39@0 515 8emb mamol m@gbmdoo.
bogoGmggmmda Covid-19 360boboor as3mbggnmo Lofmor-
m99d0L g53m 360336g9mm3ba dg3(30Mms og&onm dabbybgdals
Momgbmds. badb@s@olb dmbs3gdgdom badsGrmggmmadn 3mddgwe
30Bbgb-bydogdGms Momegbmds 2019 Bgmb dgoagbeos 167.8
505bL, beaemm 2020 Bgemb, 3mEmbs 356gdnol eH™L — 165.6 so-
sLb. g. 0. bagosMmggmmda gmBmbs 356gdanbs s dabo gog3M39-
mgdal Jgdmuggdol go8m dmgdg 3abbgl Lydogd@os Gome-
96mds 98306 s 1512-0m. Covid-19 36Hobobom gsdmbzgmmo
Lo ommggdal go8m bog80sbmdol BghgMmgdsd godmobgos abog-
3909moms MomEgbmdol gd306gds. LogLBoGL Fmbso(39dgdals
dobggom 3069 s bodysmm bgd@mMdo sbaddgdgmms Go-
mEgbmds 2020 Bemob 3gmMyg 339M@omdn d93(30M@s ©osbem-
9000 15%-0m 03039 3gH0mEmsb dgosmgdom 2019 bgemb. ¢bos
506036mU, 2020 bemob byd 8 gddcMnbmgal smbmgamo 56 Mgsm
9390mgdsdn 303393 nmo ®sbs33HMBmgdal Gompgbmds 2,4
-%96 509858 gds 33Gomdo smbmgomb. LogLGoGnb dmbs(39dg-
b0 ©sbsgdgdymoms Bomo Lobsmdmms bmdal dabgrozoo 2019
Bgemb sbgomons: dbbgoemo Lobsm3mb boemo - 35.5%; Ladygamm be-
Bom3mb - 20.2%; 3306 Lobo@3mb - 44.8%; d(30Mg o Ladmarm
LobsIMbo bime: 65%. sLEJBgdymms Bogno baBsGdmms DmBol
dobggom 2020 Bgemb obg 3mGmbs 356g300lb MmL: dLbgoemo
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Lobs@3mb Bogmo - 37.2%; Ladyaemm baBsGdmb - 21.7%; 33069 be-
Bom3mb - 41.2%; 33069 s Ladgamm babs@dmbo byye: 62.9%. g.
0. bagoBmggmmdo jm@mbs 3560gdnals s dabo gogMzgmgdals
d9bmmggdol godm 33069 s Ladnsmm LsBsGdmdo obogddg-
dmms Bomo d98(306 s (65 - 62.9)=2.1%-0m; 3Hadabol 3gGo-
m©do, sbggg, 3603369mmgba Jg8(0MEs 306y s Lodnsmm
LsBs@MBmb 3G bgol Bogma. LogdbG o0l Imbs(393gd0m dGbgal Bo-
o bobsMmdmms Dmdob abgogoom 2019 bymb sbg gedmaynFagdes:
3Lbgoemo LaBsMIML dGHMbgal Boema - 55.5%; Ladmamm baBsedmb
- 19.3%; 33069 LOBSGAIML - 25.2%; I(306g o Ladyamm babom-
3mbo byyem: 44.5%. d649b30L bomo Labs@mdmms bmal dobgogom
2020 Bgmb, obgy 3mEImbs 356gdnol Mmb: dbbgamo LobsmAmL
- 36b30L bomo - 58.3%; Ladomm Lobsm3mb - 17.9%; 33060 bo-
Bom3mb - 23.8%; 3306990 s Ladmaem babs@mdmbo byye: 41.7%.
9. 0. bydeBmggmmdo 3mBHmbs 356gdnalis s Bobio gogM(3gmgdals
d9bmm3z9d0lb 3o3m (3069 o Ladnsmm LsbsG3mb 3G¢bgal Bo-
mo d98(30600; (44.5 - 41.7)=2.8%-0m.[LogbE & 0. 30DbgLAHgg0l-
&®oa].

35bgdnnm gsdmbzgymo g3mbmdnznca 3Gabobolb @M™L be-
Jomzgmmdn 33069 80dbgbol gfMma baBomo anbyMes, 8b gowos-
30000 @0bLEGb0NM Mg703bg. 3maqgds 360d3bgmm3ba dgd(30Mwe,
30gM53 v3s3@MMmo© 3930 gdgemn gobs 0sbs3dMmImgdal-
®30b bgmazobgdobs o @ogoMsggdymo goMmal dg3s@Mmmbyg-
@0m30b Loangsmm goobobooal gowabs. dg360 3965635 bb-
D00 0YM © JEmMEgOMEs 39MabE@nbolb LbMogewm ©sdmagmgdsb.
358603, Lodbybame, gb sbg o6 Imbs. 530Em3 Joemg bobdbgL-
396938L LyBomDMYma dBmIgdals Bowgds dmmbosm Mmagznsbma dad-
69Lgdob gosbamAgbow, Momashb 3560 dnsd dgogabmmags dgbad-
mgdmmdgdob gMgxsbo 33069 30dbgbob 1358 gbmdabmgal.

356mgdnom 33069 s Lodnsmm dobbgbo NEGHm gGsw ods-
Gomes, oMy 8bbgomo dadbglo, M3, Bggbo sdGom, Mbrs sab-
L6sL 3gdga0 dodgdgdoom:

3oMggmo. 330609 s badgsmm LobsmBmgdl 3ysgom as(omyg-
d00 bo3mgdo @sobogdgdymo, 3oty dbbgoem 3md30b0gdl, Mos 0d-
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ol 603653L, Hm3 Ladndom sanmbg domo gsdmyzbogdmmdals
036535030 35305300 Mm35mboRnbm @s bgmdgLbsobgdos;

8gmg. 330609 s Ladyammm dabbgbol 13y gL boborma g«ub-
J30mbomgdL obgo aMagddo, Mmammazss boomm gogmmds,
LoD33989, MgLbGMEMS6, LabEdmm Im3bobyFgds s 5.9. 5dqgosb
03 oMol LsBsMdmgda, BMIgmms(3 NAYsmm, MBms0b 3ozdo-
60 5930 3m3bIoMgdmgdmb (3m0g6@gdmab), dgdmbsogmgdals do-
b903000 EsDMOMEB6 60%-0m, bmem ol (306 Lobs@mdmgda,
AmImgdaz gdbobyEgdosb dbbgom 3m33sbngdbs o Labgmdbo-
BMb, @BIMdmMEbL 653mgdaw 53 -54%-0m. [4]. Bobgosgswm nd-
abs, MHm3 dmass bodocdm godMmdadsz 0adbm 3sb6mgdnals
MoMymz0mn dgasegmygbs, Jobo ©sbsgemagdo dgmamgdom 6o 3mg-
309, 30Mg Ldgomm 3ogMmdabo. gb brs s0blbslb ndom, HmA bo-
d00¢)dm dmgodtggdl 3ysgo dMsgomagMmgsabo dmadbdamgdgmao
30bbgL-bydogd@gdn, Lagsmm dmgagmggdl 3o-dbmeme dmbob-
mgmds.

89bsdg. 330609 39BoMBgmagsb dg3tn g. b. ,0dnmgdomon Igbsm-
390".069) 900530569380, MMImgdbay (36mzMgded Mdadas Rotory-
m0y3696 30b6gLdn, Maasba(s bbgs basmbgdm bystm dom o6 gosh-
boom. 93mbm3ozobs @s dabbgbol @e3dsbgdal 3oGMdgddo 30 dom
oM 5m3mafbom oMz Logdomabo (3mEbs-gsdmzamgds sbaema
356M98mbodn s@a3@0Mgdobamzgol s oMz Babsbbgdo. LEMG o
5308m3 2021 Brob donb-0g393d960b 3gMnmedn Labgmdbogma
306ym 33069 50DbgLabmgal LabEMogm abdamgdal gobggs. [5]

dgmorby. 30bgdnal MHML yzgmedy dg@oe ob 3306y Labsm-
3dmgd0 ©sbIMOmEbYL, MMIgmms(3 BoMmo396 Jomgdoa, sbomasb-
090, 9mbognMo 3300 5bmdgdo s dngMab@gda. LagMHcmsdm-
Gobm bogog@m (39686l og®H COVID-19-0b 30B6gLbdg go3mgbols
dgbobgd 33mg30L 05b6sb3ow, MmIgmoa(s ho@omms 136 d3g9sboda,
360D0bob MHmL 3dndge odsGsmms 33069 oDbgbal @esbem-
96000 62%, Gm3gmbsi Jomgdo bgmddmzebgmmdobgb. 353dnb,
oo gb dohggbgdgmo 50%-05 03 LabaMImgdabs, Gm3gmos(s

393900 bgmddmgebgmmdgh. sbggg, Jomgdol 3gmmdgmmdsdn
dymggo 30bbgbgdal 27%-000 3g@0 396 aoom@bhs 35bwgdasl, nd
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30bbgLgdmsb dgomgdom, Mm3gmms(y 3535 35(3900 bgmddmgaby-
mmdqb [6].

3gbmmg. y39modg oMyl damdamgmdada sm3mAbrbgb 0bby-
bgdo, AMIgmms IRMmdgmgdl Fbmmme Lodysmm asbsmmgds
5430 @5 Lo 3NN Md3L SIS Yb b, MMamM™M (3 PsdSMn Fo@gMo-
SMYM0 39m0mEMgmdob @Mbob djmby 300 gdL. 535Lmdb 3o 339,
3 d0bbgbgdo 3obbbgeggdnmae s dosmnsb gmbagmyymaw dm -
39009000696 0obgom ,06@9mgdG oMY ofmggddn, MHmamMo(zds
35650 gds, 3NmEYMs, 3936096 gds. 53 oMmagdalb d0dbybgddy
30b6009d0sl mom 3ol sGsbsodn oMymagnmn dgaszmagbs o6 dm-
abgbos. 030@m3, MMI 53 oMaqgdal d0bbgbgdals dgmmdgmgdo
39@o© 3mdbombo, 5@8380M7d5000 s 3MgoG0MmmMdo 50056, Ma(s
3560093053 FbermE osEILE M.,

899d3bg. 3936 330609 LaBsMIMB0 35bgdnol EMHML LyMHomd-
@ 3MmMOmgdo bofmdmhobms 3gMmLmbamal bogmgdmds, o3
356Ls3mmMgdom 363539 a93mbggze vdmBbrs 33969demdsdo.
53 bgg@™@dn 3069 s Lodnomm dadbyboEsb sGs335moggn(30-
@60 JogMs6@8gdal dobogyMo aowabgds, Gmames hobl, 396 ©o-
3M339bLoMEs sanmmdmngn Imbabmamdal 34dgdal dmbazom,
Mmdgmos bAoMae o6 sMob 3bsw 3dndy s 33539 EOHML odom-
m3bsdmaMgdaeon badydamgdal dgbeyymgdabomgab.

3LoMdMMbo Mo 35bmgdnnm godmbggmma g3mbmdozya 36o-
Bobob 36mdmgdgddg s 33067 d0Bbgbdg Bnygbgdymm Domsm-
bg, 9bos gogoblgbma m3E0dabG o gMmads, Gm3 ,3M0dabo
o dbmeme 3Mmmgdgd0s, sG8dgw sbao dgbadmgdemmdgdacs”.
dommma(s, doMgmemo (33m0mgdgdo aofMesddbal dabbgbol 0gm-
babglb, bLbL sbom 60dgdl dgbomdgmdabmgal s byl Mbymdl
393mgdgmgdommdsls s 0bmgs30gdb. 303nbsmg 3G0dobds, Hm-
ame (3 9339 00g39, 3g9bgms g3mbmanzol dmangmoa bgdEmGab
356300560 9ds, JogMd 5353MMYYMI© JOHNM RS Lbgsms
356300560 gds. J398mo 393930090000 LobEgdaGnds(30d dmzgaboon-
bmom 03 yzgmody 39ML3gdEomo bggmmagdabs, Hmdmgda(z bgem-
Loy gmos 30Bbgbol Rsdmysmngdgds-gobgomsemgdobmgal gl
5 Mobemgl dmdsgsdo.
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356093053 0DbyLdgbgdo sboma gs8mbzgz0lb 60bsdg asygbe.
30b69L3gbgd0L dbFNESE LogoMmm gobms sbom Mgommdsbmab
LEMogoE IMMa9ds @S 33GS(300. 393 (3069599 ma Immbmagbobes
5 ©3bd43gdnmms boboemal abEsbonM Lodndomdy gomay-
3960b 30Mmdgddn, 3965M3g93L Mbgzmem Lagmmemn dadbgbob
35630mMgdals 0bmgas0a aDgdob dogds. bbmMgo s308m3, bs-
39M36@0bm Fgbmuoggdol 306Hmdgddo, Lagommggmmao dgbod-
BBggo0 085@s Mmbmsab gog@mdabs s ¢Mbosmmm 5635603LbmeE -
dob Bom8s. dgbodadnba, Mbmonb gobsmmgdal dobomds 3owga
9gBOm LEGsGs© 0s0bym gs630056Mgds s dmdagamda(s, Semdoo,
o 30bgds bo3mgdom dmmbmgbaowon, MoEash, xgM gMoo, 358 9-
G0omM0o 035mbsdMHobom NRG™ bgmdabebgomdns s 3gmys,
dmbobgMbgdgmos, MoEasb bgdalbdngml dgdmoas bLbogmes bgdal-
3096 @Mmbs s bgdnbdogH sanmdy.

d93b036s3m, MHm3  LogdoMmggmmadn mbmonb-30bbgbo, ge-
9348OMbyma 3mdgMz0s 3M300093© (3 FoMOIMEIOMES, FogMsd
domosb Bgmo §gd30m. 3mgowds shzgbs oMs Bbmmme ob, oy
58096500 360d36gmmgabos gmgmdgMzns dadbgbol gsbznme-
900bsmgob, sedg obaz, H™I gem-3m3gMz00b gocgdg dadbgba
MdMdMME 396 3505MAgds, 396 06MLgd9dL, 0808 M3, HM3 JoMob-
&0bol MM gem3mdgHzns Logdomm nbsdoy@mn s dg(33emoemo
35Mgdmbowdn d0bbgbol ss3@0Mgdol Lomzgmgbm Ladyamgds
33mAbos. mz30m0dmms300b EAML MBmMsnb-30bbgLbds NRG™
@5 YRO™ 390 3m3Pmommds Imadmgs. d306 dadbglal 3Mad-
G030 Y39 08Ma3s mag0bo bogdnsbmds 535 my) 03 mMIom
30050y30bs mbmsnb-Mgg0ddo. LEmMgE 530G mdss, MM3 Lo om-
039emb  bagogmm-bsdmgbggmm 3oma@ol dogd Ro@omgdmmo
33939000 3m3g3bm bymo Bemals gob3sgmmdsdo, Ladsmmgy-
m3dn mbmsanb-30bbgLbol s 068 9MbyE 3m3gM(300L DS dgad-
93 d500306mb Lo 38omE oo baea [7].

3569800b EAmL dmLabmgmdal Lobmgddo Ro3g@gol godm
domo0ob 3m3nmoGmumo aobms dobmegdal dobsMo. 50530569d-
3o a0bygb 3bs Lozggdal dg339ms MgbEMMbydda s LabyMbe-
om doeabngddo 0@ obal bgMgabol Ladmsmgdoom, Gams bs3mgdo
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3Mb&og@0 3gmbmeom gotg LdysMmbmsb. abLEboM® Lody-
dom Mg903Dg gowabgmom yzgmadyg oo bofMagdgmo dobmwg-
dab bgM3z0L3ds doomm. 0gosb godmadwabsatyg, MmT dmbabemgmdals
00 63boemo babmowsb 3domdalb Mgg0ddg aooz00s, Jobmeog-
30l bgF30Lgddg Bmmbmzbs gondoMmms, Modss go8mobzns dobm-
3980l bgMz0Lgd0b 3gALmbamnl Mommgbmdal gobMmws. LagfMme-
dmGobm Lagogtm (3960l doge dog Rs@oMgdyma 33emggzal
»obsbdo@ 33060 o Ladyamm dobbgbdn obaddgdnmms 22%
0bGobz0nMo© Indomdws [8].

Lo3oMab@0bm Mmbolidogdgdol EMML 5005805693L oG (3 mago-
36 goMgabmdady o R368GMgmmdady bGMbgs dgmbyzg@osm.
3567300l EM™L 3m0bogsdn Moado @amdol ©s @AHMAL s om-
a30b 35309M, 393M0abmgol bodgwaznbm JMbLYmE s (30, Jogsmo-
9, JOMb0 3Mmo osgowgdgdal dgbobgd, bgomdswn gobms ab-
&oboyMac.

L3mAHGamo Logmbgmo s Mbmsob L3mMEGo, sbggy, bogdomem
3m3ygmommo gobs COVID-19-0b @Amb. 50530569335, HmImg-
30(3 LO3NMIM B0DONE FMMISLS S RILIMMYMMEsDdg b bo-
396, Lobmobmgzob L3MEE MmO semdnMmzommdal yowss ©s0bygl
3 bobemdo gobogMdgl goMmgndn. BmgogGmds bL3mEMEGMmds M-
35B3s 3oMdbG0bals godm 3o ndgdo mbmanb-Mgg0ddn gomonygs-
Bs. Dmgo Lagmmemo xobdGmgmmdal DOMbzabomgal 3o656@)0-
Bob eAHmb mob 390gm3as g0dmgdbygzwons.

Lomadobol 30bbgb-0bnb@Mos ymggmmgaol 3m3nmamamo
0gm, a5bbsgnom@gdom dmmm 3gGomeda, 5808 m8 Lomsdsbals Ls-
mmbgdol oby@ged 3o o6 goomdds bbgnmobs o bobal dmgmol
36m (39096930, 5H539@ 330508565 0bobo Lobmdo. 51939, SoMdo-
0l GoMgdals s 30magdgmo Mgg030b 4o8m, 3mswabg dmmbmzbos
©359(39, 3036033 80DbyLgdds ©a0bygl Lobal Lbgssbbgs 3mLAg-
03960 LddMomgdgdal dm3Pmomads(ns, MMIgmo(s YRJOM-
0905 bomdob 353mdgdmoa oM gdabsl. s msegsm 3oMmdswggdo
aobs 3™ Ibmemme 3069bobogsb Moz (330L 5&M0dME 0, SG153-
90 dmEy®a sgbgbyodacs.

3MOMbagzomnbds sadyms 3z0Mmg Lobamdmgdals dgds@mmby-
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980 sbmgdygmoe dggbgmem magnsbma dabbgbabomgal, aowe-
980L835MMgdabom LagMMaMma LobsM3m sg@momy® bygmmdo,
3b aogbLbbom Logdnsbmdal LEYmos sbamo s IMmymmEbgmo
bgzgFm. 3 Bodommgdoom, Bmads bad 3gMazamm LabsMIM3 snbym
30635009900, bgmmomdsbgdol Bomdmgds, dmads Laby@mbomm
LobsMIM3 30 oBobmbomals 3oMsdolb dogng® bgma Im3zns 56-
LEELY3G03gdal (goEnbal Lobabssmdwgam, bawgbabygiom Ls-
domgd9d0L) BaMmdmgds-gogngal s o.d.. [9]

mbms0b Jbgmalb Lsdyomgdom sabym oMaomoymo mALoby-
69d0b 356935(3- 9005305690L 6930050 b0BbgLNlL @obMM3zoLMSE,
Lodobgm ImALabyMgdam baMggdmmdsbmab, LadLabyMal s 3oM-
3350006 s 0Mab3MNYb(30sLM6 s 3ogdotgdama Lbgs be-
30006980 go056y39@5(3-

5b0dbyymob godm damdsmgmds dgoamgdoom gondxmdgl-
5 2021 Bgmb. bogommggmmdo 2022 Bral 1 056360l dmba(3g-
398000 Mganb@momgdnmos 847436 3abbgl Lyydogddo. vdgosb
dmddgmons 202493 30b67L Lydogd@on. 3mddgmn Lobsmdmgdace-
o6 3bbgomos 589, Ladysmm -2865, 33069 -187 798 Lobomdm, 11
241-0b Bm3s q36mdos. Abbgom LobsMImms Bomo LobsMImas
dom0ob MomEgbmdsdo dgo00agbl 0.3 %-b; bodysmm Labsmdm-
oo bomo -1.41 %-b; 33069 LoboMdmms bagmn -93%-b; Lobo@mdm-
s boo, BmIgmmns dmds 36mdos 5.5%-b [bLagb@o@o. 30bbglL-
Mgaob@mol.

3mb3mdommo LGsGobGogyMo dmbo(398930L ©0bsdogs (3boc-
gmgl, Gm8 LojsMmnggmmado 3306 dabbgbo sMLgdomew gowsm-
Ro. 2022 Bgmb 30, 394(30600gdnmms Momegbndobs s bomals
Bl 3gommdadyg, 3owgs BO™M gsdmxebdMmgmogds, Mm-
am& 3 ©aboddgdmem dnds3ms MomEgbmdab, obg dGbgol mgse-
LoDMOLom. BogMed dmogmmdalb LMo ganmmo ©m3ndgbdgdo
d0bbow ababagl 33069 30bbgL-Lyd@MEEL s IbmemE sm©ag-
Bob, 50939 54& oM BEOOL, B3 33M ogdemos Imbobrgms-
ol 30009369300 sdommgdoo 354(3060609dnmms MoM©ybmdals
BOsDdY s 5dom 3560gd00b Mg39L00DdY, J3gyebada oMb gdme
Bmas 93mbm3ogn@ ©nbsdngzadyg, 3s30mg3mbmangnca dmmo-
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&030bs s 33067 50DbyLoL bgmdgbymdal mbalidngdgdol sy 3-
39&MMbady.

Amgmgm, 3MOMbe-356gdonca 3M0Dabol 3gMomoa Mommo
33mhbrs Mmam(3 d39yb0bmzgal, 0bg daBbgbobmgal, Mm3gma s
(300mdEs, 30639 Mogdn, 3996smRnbadobs gMmgbeyma g3mb-
m3dogs: Mgb@mMmbgdn, bLabGadMmgdo, GFMobLIMME 0, @obggbgdabs
@ 35Mmdal Lgd@mMoa, 0d3mBEG0mMgda, GYMabBymo 3md3s-
b0gdo, 30D6gL-0mMbalbdogdgdol mMgsbodsGmmgdo, 3d9bqdmgda,
L3mOGmo bogagodm (396@Mgda, LabyMbscmm Lasmm gog-
AMdo-50 Mg gdal ol oL bybbs, MmIgemaz yggmody dg-
&d0© DIMIMmES JMEOMbagocnboo.

53 9309305, Bmam (3 00 g3, yzgms 3md3sbos 39 gosym-
Ro, 35363 I(3069 50DBgLOL ods baBomads Labgmdbogmb dbam-
©339M00d 8 Mo30mbamnMo J3939060L Bysemmdom, dgdmm ao-
©3MAgbs 30656@0bal 306Mdqddo.

3MOMbo-356093053 dadgn dobzs LmsnsmGo (3bmgMgdols
yzgme byg®mdn, oo dmealb 3306y dodbgbdos, (30gMMmo
3ma@BmMIal gobgz00m0Mgdab. 0yd(3o, 3mI3obogdal 1dg@gbmd-
530 (3066Ommo bobGgds gobos sMbgdym 30Mmmdgdda gosmbhgbal
5 3M5 g5bgnmaMgdal LGB gans. LoboMdmgda byzg@bgb s
08356900696 dmMIgbGomym 3Mmdmgdgdl s 8dnc dos 3Mm-
39980 3gbsdsdobmdsdn Im3ysgom dndmnbatyg 30Mmdgdmasb.
bogmgd Lagomommms, MM Mbmsonb-gobsmmgdsd 3dmdsgamdo
©535Mamb msogobo 3m3gmommds. gb bggmm Fmbabgmbgdgmos
Amam@z badgsmm bzmmal 39@abosdmazmgdanmmsmngal, Hm3-
m9d0(3 g3bd0gd05b gMmnsbo gMmgbmmo asdmimgdobomgal, abg
@3ocgb bymmgddo LBsgmgdabmgol s 03 sbs 3mzsbmomgabss,
Mm3mgdoz 3Do@ 96056 gDosMmmb 0bmgs30ML, Mondg sbamb.
535b06, 5060dbyymn MEBsGom LBsgmagds dgbadmgdgmos bg-
30b30gH EMMbLs s Fbmgomb Bdobdngm byMmEnmado, Mopasb
068 gcbg@-4Lgmdn sMbLYdMEL Mmomddol yzgms as3zgmamal,
m94(300bs, 0y GMgbabaol gngmhobabgfo.

bobedo GobogyMo goMxndgdabomgol gs63mmzgboma bL3m-
&mo 0bzgMGoMnbowdn, 0oMomgdobowdn s mMbmonb-gomyn-
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dgdobowdn nb@ggbo, oy 9330600989, 93306985 mEbag. gb
080&m3, HmJ babmmdo L3MMEom ©s3o3gds bgzMoE YBRMM dmbe-
bgMbgdgmmo s IM3g9d0560s, JogMed bogaGgadm (396@Mgdo 3m-
3YYmmmMoal 56 o 35Ma0390.

39656@0bol 3gMom@dn, sbgzg, gPomd 3m3Pmomamo gsobos
MmBbs06 Fomabogdo. mbemsnb 333900 06yl domay 3o, 3063
0ol 5Mg oM 5390930. OO dSMdSNM0m, bsJoMsbB0bm mm-
bobdngdgdal @obMmumgdal d93ga gL LggMm 3m3yYmaMmmdsl o6
535Ma030.

obg3g, bogmgdo bogsMommms GmA oyyMowame dmdbabymg-
3oy 8996Mgb Immbmgbs 356mgdnal 3gds 3039890 dmIgdals sb-
mmgdol d93wga. Logddg ob oMab, HMI 58305698l 3jmbrsm,
59300 s 9469350 3MMdmgdgda. dog@sd bogdg dbmemme semdm(3g-
bgdmo 3Mmdmgdgdo o6 36Mob. 356gdal 3ommdgdda 30bmbgdo
0(33096056 donsb LEMogow, MmIgmdn ggmmazsbo goM 339353
LodommmgdMogo aMmaol 3gomogaonmo b3gnomab@gdal go-
©939 8g:9dmgdgeros.

Lomadsbal abbyL-0beybEM0s, Mo mdds b, o6 dgbyz9EL
339 maMmdol, 8ogMed d0body asbbabmGzngmagdgem d0Dbgb-
36m (39090 93bg 93 35M3© 39330090 IMmmbmM36s. 080G ™38 MHmJ,
RIO 9O®0, YBOH™ dgoMo ggds, Hoasb, 3odzem, 3060 33dsbg@mb
3065 30bgmabamgol 3g@& 0 EMMOL s LabLMmgdal gomgds Mbog-
33, B5(3 IMmocnbmzgb sds@gdom 56sbmanmgdol s dgmeg(s, mom-
J30b yzgmo Lobmmob sbmmbos bommmbgdo. sd0@md, 3ot jdobg-
00 30b5bg godmdobgds smed 0g6gds sgy30mgdgema.

o, M5 0gds Nbws, bLddgoo30bm 3530698 gdo, 39Mdm 3mabo-
3000 06 0535035396 3M3mMMmdsl, Mo@asb yzgms s30560
ymggmmngob 0DObgdl mog0lb geb3Mmgmmdadg s gb @gbogb-
(300 dMsbmegl godMgds. sbgmn godmdsebgdgdal Mommgbmds 2019
bgmmsb dgeamgdom 35bgdnol MmHmb 2,6%-00 gondoms. g4-
L3gMG Yoo 3oMOYYEMIYD, HMA 83 obgbgdmmgdgddo dormgdgdal
mMEgbmMds ymzgmbmoyMam ssbemmgdom 1%-00m gondmogds.

30gM3 50, 339800 3GMEY G930l Fobmogdal LyHgobgdo bs3-
mgdo@ Immbmgbswon gobgds. yzgms dgdmmmgal dmbbbal dg3-
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93 393M0bmgal LognMogHm ImababyMmgds semof 0gbgds o (3-
0emgdgemo. o339, bagMagmm LgMmgabgdo LEMMoE o6 godMmgds
h3960 (36M369300056, 353653 Jocndy Fmmbmabs Nsmm d93(306-
905, 09 M5 EMDBoo - 335 MM g30h396930.

396568060l @abmmagdal dgdmga 398ggd0 s Mgb@mmbgdo,
LogoMomEmE, EsDIMOmM©Ydosb. KM gMmo, dsm Nbogmmbm 34-
Jomdody abgbrgds yzgmadg 3oz dmmbmgbgdo, 9.6. gsoc-
06900, Moz 30dMEol 3mdbanMgdol bofMggdl, Gocogygdl ©s
3gmg, M30a5b Imgomadqqdl 3306 @ebsbmgon 946950, 53 @b g-
LydYmrdgddo LGYIMMIS M gdL. 30879dMb s MabBMMbys-
036 gFmo 53539 F0Dgbom aboMammgds gsbadmmda dadbgbags.

ol 30BbgLgdn, BMBmgdds 3oMsb@nbol MHmL magnsbo Le-
Bom38mgdl 3Bmgnma dgu339mmgl, 3:g39m, 0o ©adzeg0 be-
3o d930L (Bomdgdo, bgmmem3sbgdo, sb@0bgd@nzgda) dgbesd-
3bgmo o goboynaom, LagoMmomome Mo305bm bLogdmbgmbs ©s
3mBLabMgdadg s39Ma0396 Fmmbmgbsl. 53 dgdmbzgzedn, dom
33mog 3mnbgzm sbomo aosebyzg@omgdol dogds, Moms bsgmme-
0 30bbglbo 30dmoygzobmb bsdgqgdnsbn damdstgmdomab. sMals
sbgmn gmabs - 35609300l g3ga 8abbgLbn ngngg sma ngbgds,
Amdgmboz 0dgmegdlb 3mMmbaegomnbol dgmgagdom dmzogda-
o 3Mogamo 39656M3g. Ld3IMIBEGNbM MBabdogdgdol MH™L mb-
306 30D6gL0 Lo 3Fomm dMBmommmo gobEs ©s, Ms mJds Mbws,
05Mbgd93L 356@7g3n0l sLEYMadolb dg3gas(s, M3 (39, MBms0b
33069 d0bbgbng oM godMgds, Mo gmabbdmdl 3omsdnm oy
06006 3mb@ oL dmabdomgdmgdmasb [10]

©QHLJI36330 RO MIM3IERHBGNIBN

@5 dmemb, 3mOMbs-356mg3n0lb ©H™L 30d6gbol dmdboemm-
3o s babgmdBogmb IbFnwsb 6@ 03M0babnmo s LobGgdnco
dbomaggmol mmbobdngdgdo d0Dbgbl @ogbdoms gowamhgbsdn
3 30BbgLob sbomo LggMmgdalb goblbbsda. d306g o Lodysmm
30%b7L3s LogoMmzgmmdn g0 339mBomae dgdmm sad@oMg-
b5 3mgbebs 3mMmbs 35bmgdnom gs3mbggmem dodwabsmyg 36o-
Babgem 306mdgdmab, dog@med LEmm asd3mxsbdMmgmgdady be-
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1330 RM-RIMM0oo bosMggns. dobgoszsm 360d36gmmzgsbo
Bacsmabs, 30609 d0bbaLL 5d3L Fobbo smaanbmlb 35bgdnsdwg-
o 30D6gb dmgmmmds 2022 Bgmb s3Momo dmgomagdggdolb Go-
MEgbmdol DMoms s dg3bmeggma bmdgdal d93Lydngdoo,
0l dgmgasmas 33069 d0bbgbol Bl § 93303 NRG™m absdo-
@60 gobgds. d30bbgbol smmagbol ©shdsmgdol d0bbom w@s(39)-
0 b 0gbsl Modw9bndy doMomown 0d33gMs@nga. gbos: &gdbm-
maog@o gobgnmamgds; dmagMo aubwon; dmba3gdms gMmnsbo
93mbobEgds s JaMown asbznmamgdol 3omegdymgds. sbgay,
30bsobdgbmbamoas 3306y d0bbgLbdo (308Mmo G gg4bmmmangd-
ol @obgMazolb Logydzmbg aoMmosegdbgda gobmmMzogmogl mobo
dofMomso dodsmommgdom: 3GmENIGob GGMsbbygm®mas(gns. o3
dgdombggzadan §Mowaomo 3GmEyd@gdo abggbgds 56 a(33mgds,
505 0bobo YRO™ (30GOYmo 3obbgb. 3Mb MG MM, (30536
o §946mmmangdo b @snbgfmamb” Mm@ dn, Moms dma-
b3om9d9mb Ngcm 3g@ow bLamagdmosbo gobgnmmds dogbmoml;
30368 ms doMmgol GMobbym@m8az0s. (3083M0¢mds G9dbmem-
3038, 5bg39, Wb dg(335mmb 3069 dobbgLab YHMogModdgwg-
35 3m3bdaMgdmgdmsb. (30x36Gmmo G gdbmemmaons 3m0gb@b bade-
3mgosl 8dmg3L, sbmgdnMow donmb nbgmmds(30s Mm@ ol
dgbobgd, 30650536mb 393390900, gobobmE(30gemmb dgbyowggdo,
3905bgd0 s boMmoanbmb LohogMgda 30; 806yl mmgmol
&MobbgrmMmBa30s. JoMGngo MmMI 3mdzom, gb oMol (3gmoamg-
35 030l dgbobgd, oy 3m33sbngdo Mmam® 0gdgb s batxsggb
Lo FYmb. 3oGOYmo §ggbmmmans badwgoms sdmg3zLb
33069 30BbgLob 3mM®535dggdL Lodamgdslb godmndndomb @ads-
&gd0mn d93mbagamo. dom Jgyydmonsm (3083M9mo &gdbmemmagoal
bysmmdom goM©sg3656 bsggmsemn dobbgbo (oo mdzsb dggem
30BbgLbdg HRO™ sbamo s YBcm ImFgg60560L Lobomgagdbmme);
LEBYIG DOm0 §FHBLEMABBs(308. DmaR M (30ROMO &qdbm-
mmanob sbgfMagzol sbggg ¢bws 3m3yzgl 3m33sbnols dogboor I¢)-
domdab bggdgdal (33tmamgdgdo, sbamo Bbd309d0L mEIamgds
ob sbomo Bmmagdal dgddbs. gb oGl mEgsbobszommoa LG ]-
G0l GEMbLEmMmIs(30s.
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303MYI603ITN RN&IGHOGIMO:

1.KJ1t04 K MHK/TI03UBHOMY U YCTOMYMBOMY BOCCTAHOBJIEHHIO. https://
wwwaun.org/ru/observances/micro-small-medium-businesses-day.

2. 49. Lddosdgomo. 330609 s LadYsmm dobbgLob oMb s
Ao m0bsdgommzgg bads@mggmmb g3mbmdnzada. g3mbmaogs
5 30bbgbo. Ne46 2019 6.33. 167-168.

3. boem gggMg0bmbo. 306gdnadyg, 35636 939m0 abs g3mbma3-
03960 Bm3gdos, Mm3gma(z dngomgom. 2020-06-11. 6yscm: https://
commersant.ge/ge/post/pandemiaze-damangreveli-is-ekonomi-
kuri-zomebia-romelic-miviget-amerikeli-profesori

4. Manbli ¥ cpegHUN 6u3Hec KuTast B yc/0BHSAX MaHAEMHU:
KOMMeHTapHH 3KcIepTa.

5.Yenypenko:Kak Manbli 6GH3Hec IlepeHeCc HalleCTBUe
KopoHaBupyca. https://rg.ru/2021/10/19/kak-perenes-malyj-bi-
znes-nashestvie-koronavirusa.htmlAnekcanap

6. Kitod K MHKJIIO3UBHOMY W YCTOMYHMBOMY BOCCTAHOBJIEHU https://
wwwaun.org/ru/observances/micro-small-medium-businesses-day].

7. bogotoggmmb bLogogdm badMgbggmm 3omos@s. http://
pmag.ge/ka/home/54--chamber-of-commerce-industry-geo.html

8. C. I1. 3EMLIOB A. A. MUXAWJIOB. TEHJIEHLIIUW U ®AKTOPEI
PA3BUTUA MAJIOTO U CPEJHETO BU3SHECA BPETMOHAX POCCUH
B IIEPUO/ KOPOHAKPU3WCA. May 20, 2021

9. 1Bupyc nepeMeH: Kak MaJsibld 6u3Hec Poccuu momeHsiicsa B
naHzieMuto u Beiurpad. 2020;

10. Anexceit TumarkoB. CaMble IepcleKTUBHbIE HANlpaBJIEHUS
s 6U3Heca BO BpeMs W mocie maHAgeMuu-https://rb.ru/story/
biznes-posle-pandemii/. Anekceit TUMaTKOB.

11. COVID-19 g 3mbm3don 360 dggagdo 3bmgmombs s bojom-
nggmmbogol.  https://www.ge.undp.org/content/georgia/ka/
home/presscenter/pressreleases/2021/covid-gender.html;

12. 33069 s Ladyammm b0bdbgbn aobznmemgds @dmagmgbo
3MomMo@g@o. https://www.un.org/ru/observances/micro-small-
medium-businesses-day

13. COVID 19-0b 3sbegdool gogmgbs Lajomomggmmb g3mb-
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mB803odg Mganmbam gMomdn (mdomobo, sgoms, 0dgMgon, 3o-
bgoo, dos JoGoeo). 2020. https://eecmd.org/wp-content/
uploads/2021/01/Policy-Paper_Covid-19.

14. g0bdgmMgdomo 33mggs: JoMmoyymo 3maddsbogdo covid -19-
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RESUME

The present paper substantiates the relevance of the topic and
defines the purpose and methods of the research.The essence and
importance of small business in the Georgian economy is explained;
Justifiably why the world and Georgia went to limit the spread of
the virus, to maintain human health and life, and not to lead to eco-
nomic recession. The paper analyzes and assesses the situation of
small businesses in the context of restrictions imposed against the
spread of the corona-pandemic; there is shown that the corona-
pandemic and restrictions on its spread dealt the first and biggest
blow to small businesses compared to large businesses. Particularly
mostly the small enterprises are affected in the sphere, which have
a direct connection with buyers (clients). The various types of Geor-
gian business are characterized by how they slow down to adapt
and to change in the midst of pandemic, how they transform, change
into a completely new sphere of activity, save and become. The small
business development prospects and main directions are predicted
after the completion of the Covid-Pandemic restrictive measures in
Georgia. The main directions of transformations based on the intro-
duction of digital technologies in small businesses in Georgia are
proposed. Moreover, the key imperatives must be protected to ac-
celerate business recovery.

Keywords: small business, the corona-pandemic, constraints,
adaptation, survival, development, prospects.
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LogM(30bogs6 goblbbgeggdom, Labmaswmgdfng-ymgom gotg-
dmdo @A™ bam 3o ,RoMogds”, dobo gobo 30, domnsb 0dMwgds,
bogdnsbmdal yzgmes bggMmda absdog@o (33emamgdgdo ymazge-
QEoYM boM3sr Yorodrgss. 30Mer gmydém®mbaw »83&y39eg-
3530 (308mbgMsdn) LymbbMogmds mdnboMmgds, Mol godm(s,
bdoMo, asdmaygbgds 3gbygzg@nmo Lodyzgdo, 0bgmabn@gbm-
3960 gMoDgdo s 86M 93008 MM gdn, 3060dbgdgdo, Loddmemmgdo,
bogomszgdo (Ldsamgdo, smiley), 98mgqdo (Emoji) (bogyszgdob
3560939 byFomgdoo gdm(30930b gos(3939) s IgbabyggMgdo, go-
3900 (303mbobnmgdol ao33mol gmEmBs@0). Bomamns, s80m
MM 0dmagds, 35363 30bo s3eMaz0lb dodn 3doxMmgds, Mo-
356 35dmBM39d9mo 0bgym@mIs(300L @ oMa3z0L gdmzoMo gob-
(3005 dm0ngFEgds (. bEomdsbol (D. Stillman) ,a533909mo bat-
390m056mdol LobeMmmIn“')). dgmgasm s@sd0sba G gdbmmmaoy®
dmbymdommdgddyg 3mdngow dogsgseemo, dobo Gnbowo msogo-
Logg bgdoo bgds.

2. 30g86H9mo 0gbGMds (30MGNsmuMH-GgomunGo 0gbGmds,
self-0096@8mds)

begooma Jbgmgddn sbomasdHgdolb 068 gbbonmew Rsm-
0303 dormnobo dgz3oms doma (3bmgMgdobs s sBHM36980L
LB, PSSMZ0d 30Mo0 s bogsmm bygMmgdolb sEM0bogmo
3osbbo s BaMdmahabs 0bmngnsmmdals nbgomn 60dbgda, Hm3-
™gd0(3 ©33m9)3000989em0d 333 Lm(z05en® damdstgmdady, sb-
5309, Mobody s BoDogNMe ymybol saomdy. Fommzal 3ume-
Gmo LogMzg gmmdsmMo dgEoMo 0dbsddMMImmdbals
bgmboytgm dmgobsm nd(3s, Mowaseb ymggmazsmo abgmmds zo-
ol 6980b30gM EOHML Mmogabygmam go3M(39mgdob badmsmgds do-
9(35. 3300 oGO NG JMINbogzsonmMo bogMisg 30gMYma
93mdob sbsmo 3nmEOmmo s gomo gobwe.

06@9M69@-LogM (3990 LmosmYA LESGNLMIL s dSLd3MSb
5393300930 5380 9@ 0L doms mnmgdal godMs s dobe-
35d g@&ommba abnbo Bo@m3mAbms, MmMImgdds(y Mondy mafMgdy-

1 CrwiMas [, Crwuimal U. (2018). [lokoneHue Z Ha pa6oTe. Kak ero
NMOHATb U HAWTH C HUM 06 A3BIK. M.: MaHH, UBaHOB 1 ®epbep, 272 c.
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o s LabaMggdmm a0539m9L, MmzomMgemadgds bEmaw dgd-
mgl, FoMoOMm d@0oMgds dmadmgzglb s BobobyyMo jodo@oma(y
a00DoMEgb.

LemEoddo 3odEnbomg @3S BEbLEMMBs(300 5030560L
3OBON0 00096@Md0b 53bsbzgmo gobrs. 560dbyymn asbbs 3mo-
98000 M3b6339006Mmzg 0omdgddn asdmazmabms, Mowasb ababo,
39@bomo, dommgzgal d9bgdfng 30MOEMsmM-E&qdbmmmann®
356 98mdo ,(3m3brmdg6”, bows Mozl domosb momaw amMdbm-
39b: 9MMd0sb, g(36Mdosb Ladysmmb, 839mgdgb 396G oMgdL,
400sb 8 yoymmdgb bogmgdl, gb536056 dg@ymdobgdgdl...
dommgol MgomyMo s goGOEsmyMo bogM(zg gMmEOEMYMs
36gdmMdL. 013(39, 30M3gm0, M oMo bemMds-GMowa(309600
83530 Jgdagrgmn @ 39bbadaghgerns, dgmMg o, - ggor-
93560 5 dbmeGMo mogabyygsmo, Mbomsago, asndommg-
bgdgmo s sbmbodyMo. s30@m3d Mgomut Logm(zglb goMmdosb,
dmbgmmgdmae doMmEm3gd0sb s goM@msmMdo dmgmo o6M-
Lgdoo gMmzg9d056. 5300 0bngnEal (30xGYM 0 bG™dS 3mb-
LEOYMEgds, Homsz Jobo dabogsbn 39" mgomEgomadrgds.

335bmsb, (30x3Omm Mgommdado Jmgmo sGboom Rogemds o4 (3-
omgdgmo gobommmaon®o Immnbmzbomagdol ©s3dsgmeamgdals
oMd© doohbggs. dgmgasm nbongowo Lmodlb gmbgdMogsew
LEomEYds S JNMOE Yomndegds. 530@mdd(3 FoMEBMbYYmMmdS,
Bmam® 3 bgdoymagmmdomn bmznsmy&o manmn%mgnoeno, XXI
Loy 3mbol sbom ggbmdgbow, JHmEMOmmmaoy®-gbodmemmao-
M6 MM gdom aobobomgds.!

361509, 500530560l 3MbLgdMbal Ibmemme bbgs s©sdnsbgdmsb
M9om® (50D03nm) MYOHn0gMmomdado 993L 9abab@gbzosmado
3bM0, M6 FbmmmE do; g@mMmgds, dom groaMmgds, 3so ¢30M-
0b3oMEgds s 330, bosdom bLedysemdn aodnwdgdom gdgdl ws
3mmmdlL on3bOmIgem 3dogmagomgdsbs s Lyymog dgwbo-
961985L. 03s3MmMNma©, Mobsdgmmzgg momdgddo bom30LndIab
(030037993561 980b) gob3s(3 demngMmgds, Moz bbgoabbgs bo-

1 Turkle S. (2005). The second self: computers and the human spirit.-
England, Twentieth Anniversary Edition, 372 p.
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&9(305890 53&M3MEOEM G Mo FmEBMbyFMomal BomdmAnbgdom

30b@gds 569 bgmgnco (abgm. Self bs 3nmoto msgn) 3nm@nms
33300Mgds.

3535b58dg, sbamadsbMEgdal (3083M9mo 0gbGMds bm(3nsem-
a6 Jbgmgddo od@oco Imbsbomgmdoo BmEMBoMEgds, Moms(s
domo 3B MO 35M©0gds 3mbbGMMomogds, msebsdwggo
®530b0 080500, BoMIMa969d0ms s Mafmgdamgdgdoo.

3OgOY 00gbBmdal LagMmbggdas o43b, dog., ©©330560L
bom3mmagboms 35603¢ma(300 LagMOMm Mogdy, Lodmgswmyd-
5y, 3mgmgbgddyg, Igamdmgddy...

3. 3m39bo3zo300L gm@Is

3ogOMmds gdbmmmangdds IMogomeygmmazsbo nbgmmds-
Gogeo 3mbGbG (BadbG Mo, >grom-gorgm) 8gGor RoMydy-
mo Lagmbgemoa (Mgby@bon) asbows. Bobom dgadmgds s BoGEGm
30053006900b, 5M5dg0 omMo@ogmo 30Mgdabs s mzom babgem-
360ggmgdal g3mbm3o 3@-3meodn3n&o 3Gm(39Lbgdal BoMmge.

3930830985 5 06@gMogdGonMmds Mobsdgotmgg 3m3dbo-
39G09M0 3Mm39L980L sbg39d0L aob63LsbmzMgm 60dbgdoc
4om0nogds. gb 3Mm39L0 d@edndbms bogdnsbmdal ygzgmes Lyg-
Amdo dg@oce 33300M©70d ©S ZomaMmEgds, 93mbmdnzal
©5Ma3960/bgd@mMgda gENIsbgml gMbydgds ©s FmabGgMym
gmEIsL 0dgbl, @gdbmmmaon®o 3mbggMmagbzos dmogMmgds,
dog., LISOBBMBI0 3M330EgH0b, GgmgBRMbobs s BMmEB M-
380l B3bg30980 9Mm0sbogds, osmmannmmdom 3o bmzos-
60 Jbgmagdo ,3mEbom” s bonbB gmgbm magabyygsem bogM g
RBMM oM ds, Lowss FoMG NS NYMo 3dGMMgdo gMHNEMHMYMSE©
693056 0bgxmMds(300L MmamE (3 3969803090 gdo (J0dmgdgda),
obg ob&Mg369&gMgdo (8bsmBmgdmada).

LoymGomgdms aboas, Gm3 (3086Onm LogMgdo sg@onMmds
5 bmgo@m@mmds dynbgg bBobomabogds, Moboi sob@nmgdl
YouTube-bg demmggtoms gongmmgmmgdol bgemdmdbgmgdabs oo
3mbmbgdgdals (9.6. @amsndqgdob) 3m8gM300emads(30s.

0353OMNMS©, YNPom 3o6M53dman MsbsdgMmgg memdgdol
»3b3(3bm3zMgds babssmdmgamdmngons:
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- 900 3bM0g, 306G MmN bmosmn® Jugmgddo dsm 3gsgm
sbmdom s smabmdom ,dgamdamn’, bdoMawe, BabognMawm yboe-
93980(3, ®M3mgdmaba(y 24/7 /365 G1g¢03do od@onc 3mbdod@dn
36056, JgmM g dbMog 3o, Bgomy® (3bmgcgdsdn JoM@mbo Mhgdosb
Logmoom dgbgonmgdgdmsb, bo@mdmmaqbgdmsb, LyMzamgdmab
©5 30dgdmab, 0890gdmsb s a9b6(3009603b. s dsmmgal Boy-
05 gMHmdobgmobogsb dzoxgome g0dogbmb, bow oMol bsdogoma
Mgommds. 09339, YEsmE LMo LodmasomgdMogo smasmgds,
mombgmmo ©sboddgds s ambgdmagn 3m@Egbzoomoal bBymaw
Mgomndgds;

- 96m0 dbG0g, oG MmN g56gdmdn 0obs3bmzMagds sdbm-
NGO 0530LYYPdm0s s bgdsgmymmdomo, dgmmg dbcng
30, - bozdome Lyybd, 3mbygmomn s 3o3dg30M35mmg, MoEash sm-
60369yemo ,393MmdM 530056 3Magama Bogmadam Loboms, dsmasb
3mbBm@gdamo 0bgmmdsz0s 30, b30Mow, - Bgoznco (yomdo).

EOgRON 3m3Ybogoosl Momymgomo dbafggdas 3Mogma
5g3L: bgmBabebgmadn 0bgm®m3ds3nal o dsbngdn 360d36gmm-
3960b, s6bgdomal 3036930l LoMommy, dm3mggdamo 3bs 3mb-
896@0b 3M0@03nme dgnxsbgdmmds s DgMmgmg dmbdemgds,
3bmbadymHmdol 30mmMdgddo YHmagHmmdob gmogmco bmmMdgdal
MM393d 5 09305(309," 3Md39MdsMFa 3m3bo o300l G-
Lgdmds, oA dg30mb390dg 3oLybol goagdal dgbsdmgd-
mdd s Lb3.

Bmads, 30x8OYM YO0 OHNMSL sbsLosmgdl: s6mbadnm-
mds, ImbondMgbomsb GabogyMa 3MmbEog@ ol sMombgdmds, me-
30L9Bgds RS RIBMYIRYSmMS, gergd@®mmbym ,d9éy39eg-
3530 gdmoy@o 3obbymdgdal bLoddmmmgdoms s bLyyMsmgdoom
a0dmbo@ge.

0b@gMbg@-3oc93madn (308340 3B NGl EmBolb ©sba-
39600 353m0ygbgds (308Mmo JmE Mol 0bogdbo, Hm3gmbss
Microsoft J39ybgdal dobgwmgoom dmbstmgdals godmgzombgols 3g-
0mEom 033cg3L. 06gdLboo gs056a356M0dgds, o Medwgboo go-
bo30000696 0bobo Jgbadadol Mobzgdl (Im@ymgds, GMmmabao

1 bobdmgdEMgd53n sSensMmgdaeman bm@m3gdab LsBnbssmdwgam J(393°-
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5 bb3). 0bgdLob NRGM sdsmo mby dggbsedsdgds Mabzgdal
33069 doMg30mgdslb s (30x8OYmo 3mE MGl domam Embgb.

Lobdmgsmgdal 3ymENGosms baoMbabgmdgde

(36mdomo 539M03gmo FHmEOMbnmm3mmmmaob, 3. doob
(M. Mead), 3m@gmon?, bLadmasmgdol nmEmmoms bado Labg-
M5 5MbgdmdL:

1. 3mb@gognGsGogmo bodmasomgds (nboyb@Mmommadoyg-
™0, BM0(30m0, s o) - mBOMbo Mmomdal 4393000 LEGb-
M@ 900 LdgamMEdMmm ©s 30bsdadns sbamasbmogdabomgal,
Bobsdamms Gfomn(30gd0 Bgyy(33mgmo® 3omag393s dmdgzbm
®omd7dL. Bommamons 0gn bgms s dgdhbgzmam o(33mgds, dog-
6153 M3MbsmddMMobm 3mbgmogd@gdo o6 Batdmadmds. 13gEqb-
0@ 3MLgdMAL dmImsdamyg bombdo, gzbmgmal osbdmEMgdbs s
0by® 300 9ddo0.

2. 3m(6)xognGsgonmo bodmgsmgds (0bonb@Momma, dm-
©gMbodgdamo) - Gogomo 5©83056980bsmzg0L dabodsdns dsmo
®0b0dgMmg9960; 5MLdMAL 0f, Loss (33momygdgdo brgds;
Lbgoabbgs Mmomdgdal 4393000 BM@Igda sMd0EYbG M0, Mo(3
dom dmMal 3mbgmod@l 06393L. doMmamons o3 Labmgsmgd-
530 BMMbo momds 65394306 MMl 33mog nbomRnbgdl, doamMsd
33OMLo MdMdabomgal 0go o sMob ngsmyo ©s Fabods-
do; sbsbosmgdl b 3mosbymo mgsbo (83mdmgda s ds3dggdn);
Lofogmyg Abgds 35306, Bmzs 3mbGRognGsGommo bob@gdol
360babo 0bygds. sbgmo dgadmgds agmb azbmgmndn 34wdngew
930a3M5(309, Lo (3 YROML Momdal dMsgsmoa asmgdmgdals godm
(Lbgs Mgmongos, bbgs bm@m3gdo s ngamgdoa, bbgs bsgmdbos-
(30M 969, &946030L 3 Gmmds) MMl sbaem gomgdmadn LEv-
@ 533@)5(300. 53 3bM0g, MbsIgEMmMgg Mmomdgda sMbgdoms
306bb3930093056 om0 B0bsdmEmdgmadobogsb, Moash goznmg-
d00 LbMogom 0030L9396 Sboem (308G FMEEGNESL.

3. 36ggogn@sgonma (3mbGobonl@Moymmo) Ladbmgsomgds,

1 Mead M. (1970). Culture and commitment: a study of the generation
gap. New York: The American Museum of Natural History/Doubleday, 91 p.
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39l obabosmgdb Ngcm LEMsxo ©s 0b@gbboyma Gmsb-
Lgm@To(300. 53 §g33900b 6939 MY396gm YBOML Momdal
o6 dgmdmos. 530@&md b0bs 3mmabdy aodmeols mebsdgmmag omo-
mdgdo. 36> oM™ 03 3Mmbgdo LBs3mMM96 YBMMLgdabs o
5bs@Mmgdabogsb, sMadge YBMmbgdoi - ¢IMmbgdabogsb.
©e)3obrgme Lydmasrmgds 3m(b)gogghodogm s 3Gygea -
G0N JPMEB MO0 Mol 0dymeygds, NBO™ g5630memgdam
939469330, Go@asb, bdoMow, BaMbmmal godmmamgds sMabs 3-
domnbos, Dma K g 3o, - babosbms.

30b396 LBbogmmdlL ¢I3Mmbo momds, Mobsz dgdwga BMML
Ml sbbogmalb?

- ym39ma 3ot §ggbmmmagoq Losbmgl, oo dmGab (30x3EMm
&9dbmmmangdl, dtmbo momds mgomasbgomsemgdoo /56
3bs@mMmgdol abdomgdom goz0mgdoo LEMogsm 030L9dL s
MBOM 06RMEH30M gdym-obgmmgbgdymos.

bodmemm xs330, 3mbGGognFHosGonmo 3NMEGYHS mGHogb@o-
Mgdnmos Bo@bymdyg, 3m(b)xngogncsgonme - s68ymdy, 3Gggoe-
39Ms@onmo 3o, - Im3sgamdy.

®36533006m39 30gAYm msmdgdo

9395609 bmgmomdo, gfmemHmumsw, Msdwgbndg momds
(Lo 30l gMs@a(300L dobgog0m, ymggm 20-25 Bgmobswdo sbaemo
®omds Abgds) mabosmbgdmdl. sbgm 3ocmmdgdde, bdomaw, ob
36Mmdm9dgo0 gmnbgds, MmImgda(z Mmomdoms mabo3bmazMgdsls
SO gdL, dmax g 3o, doo dmmab, 363939 3Mbgmod@qdbacs
BodmdmdLs.

Bmgo@o®, YMzgmo mamds Jobmgal ©sdsbsbosmgdgmo goby-
aemdgdoo obg LabomEbmm mMogb@omgdom (oMgdymagdy-
dom) 3m3bEmAL s IGMIMBL.

g4m3zgmo sbamo mamds ymggmmgal omsddcgdl (3bmgmagdol
©05333006M909ma  bGomobs s bEbsME@qdol Bobssmdwga,
500356 60653mAdg 09Mdgddg gmbom 83 @ gdnmew gHdbmadl
»agb: o3l bbgs bgwggda, 3Gommnd g gdo s 30bbgda. bgosgl
s@M7 3g436ammal bamgzgbgdl, b 3mmzgebgdgdbs s dsm bEmmmym-
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3oL (300mmMBL. 3g0dMmdo, LEmMM g 535d0s Rowgdamoa babmye-
©mgdMog0 3Gmamabol oMbocs, Medgoe, Bobssmdwmaga dgdmbgg-
3580, 339969dm@s Loymggmomom bEoabaozns. oMows, dgmgasw
Lobgbge LabmasmgdMoago 3Mmamgbo yzgms dodsGmgmgdoo.
0993(39, Ymzgmo 60653mMdgmn memds 133symagamms dm3og3-
b 0omdob s Foohbgsl, HmI sboma momds ™ol 3mdgem
dmobmgbgdl Lomsbome 396 ¢d jmogwads.

abg 0gm MmEomasb, sbgs Pmgbas s sbg 0gd6gds ImBazaemda(s.

donbgosgsm 0dabs, ®m3d Aggbo Lommdabgnemo RBobgmmmdgdo
J39(36md0gM0s, HM3gmoms aMagmgbmds, 0930083039, (o=
&96@ M0 (5653650, FoMMmNs), Bmagz0sbgdom, ymggmo me-
mds domo bgdm g3 5bOHM3693L, (36mMzMmMEL s IMJ3ggdl
3009 @3- dbomo Gabgnmmdgdo sbmgdnmow aobbodmgmseggb hggb
4393000 MG0gb@nMgdl. dog., Mmamma 3m3ybogaz0s a3od3Lb gé-
03569000056, Mmame goggzemgdm 3mbgmad@gdl, Mmame 3(3wo-
M3 M300356300056735L, Mo sl hggbo 3GomEndg@gda, Mab
340@Mmmdm, Hmam&ns hzgbo 30d6gdo s 5.9. s 5.3.

bbgowsbbgs 3nmEnAgm gobmbdo memdoms gobgnmmdgdo
356bb3039899m0s, B3 BomMab s dom ImMab MMMngMomMdsl
SO mgdb.

begomemagdo mgmo0sb, HmM3 PBOHMLO MomMds Mobsdgommay
»3m3gdL ImEnsb dgb3dgMob s s3abgdL. dom dgbozbmda 3o
399 (30m9dgmns 350039 30360mba3YsmmEsb gomamgdol dgbBagmes
5 dgbodadnbo @ob336gdal go3m@obe.

Domdomd YMmngmomdols bsgombgdl dMsegemads (36mdamads
393609685 (3sg., . §g3L3ME0, 3. BgM 3o, ©. bBnmdsbo, 3. Job-
35030, a. b3gbbgMon, 3. 3oLEgmbo s bbg.) osdzns yyMowmgds,
0993(39, bddsDME 3mMy3-dGFMonLbal 3MB(39E s Jogzohbns.!

0565370060m39 Momdgddn 8masdmgds: ,Y memds” (1980-2000
b66. 05350090mgd0), »Z momds“ (2001-2010 b6. sdswgdymada)
©5 ,a ®3mds" (2011 Bmnsb ©d500gdmgdn). 53 Momdgdl gsb-

1 9g6m 3GEmE abomgo: gmmos, a. (2017). msmdsms gAmngmanmdal
LoMorgmggde 3my3-3§@monbaol msmdsms mgmeonb dabgogzom. md., gu@b.
»00969b-06906960bg0", Ne1-2. a3. a3. 24-30.
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Lbgoggdmmo Labombrmm mMogbGomgdo sgo.

Bma s, Yymgzgmo msmdabsmgal gabgmmoas ab, Moz @gno30-
Bos: 3og., 9BMmbo mamdgdobmgal (39080-348969d0, ,X"“-q80)
bogbgdo, Bmamt(s 0bgxgm®mdszoob/(3mebol domgdol doMmomawo
Bys@im, 0dz0000 0ym, @MgLy(3 Fommzal NomMmabae 3smooy®o
5 Babgygmos. ,Y* @s ,Z 0omdgdl”, dmdmagdos gmgd@mmbyma
dmbBymdammdgdal 3Gmga30@olb 3ommdgdda (3bmgmmdgb, GHm-
amég Bgbo, gm@Ebsmo gMmngMomdgdo s3mosm. abobo 5M0sb
9ODMo® 5, 018530MMNMO®, (39-(39em39 (065890Mm3g gb 3o-
303d0), Maasb 3oMsm aob(3098L gHm3sbgmb bmzosmy®o Jbg-
mgdom 56300056. Fommzgal 0bgm®ds(300lL/(3m©bol domgdals do-
GomaEo byscm L3sMEFMbas.

ABOMbo  Momdgdobagsb asbbbgoggdom, mobsdgomgyg me-
m39335 a56y3089L L,MMbmeb 3@ 3039 3o3d06M0”. gb L3gzogoe-
30Omds bomgmb bob gammb momdsms hogomb 0dob dgbabgd,
3 dsm dz0mmgdL bLEmmos bbgs dmmbmgbgdo s bLay@Mgamgdo
5g3m. abobo, 0bgxgmMIs300L 0b@gbboyMa s dobmdMogo dogdabs
©> 398mygbgdolb Jgrgasw »egd@®mbym dmgaeradggoar” yo-
03093050, Moasb 0bgmmdsosl 0mgdgb domosb LbMogs.
dom gmbgdslb dgmdmoas Lbgswabbgs Bysmmgdowsb gMmmmmem-
5@ do0mmb s M3gMs@onmo aossdydomb oo dmzgem-
3oL 0bgym@3s(30s. d0@md, &gdLbEob bozgmow, N30MGgbmdsls
0dm9396 0bxmM@Is(300L gMoB0 3P ©d goEgm3IMbEG906E b I¢)-
domdab. gmgd@Mmmbymn gmmMdom dgobogMow NMmogHomdgb
9603569006 (sbobosmgdo ,6506m3mobG03NMMS"). Fomnmsb
(356bsgmmMgdom, smygmadmsb) dmmE0bgbbmemma dgmbyg-
3900md5 domnab doomons, Moz nbxgm®mds(300b goms(3930L 3GHm-
39LL 5B Jogdl, odsblbmzMgdabs s gs8mygbgdsl sdmngmgdl.
0bobo ambgdals 3ol o nM-gmab@onMmdsol ymggmemoymsow
03900369896 o Lbgowabbgs Bysmmagdowasb (Facebook, YouTube...)
0bgzm@m3s(300L Fogdabs s ed3d3960L Mobsdgmmay & qdbm-
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RESUME

XXI century has witnessed a transition into a technological di-
mension, and in every human activity, there is now a digital model
being implemented.

The substantial change can be observed in culture as well - a new
digital culture, completely different from the traditional one, has
emerged and views the world from a dual perspective: “live” (real)
on the one hand, and technological on the other.

Human consciousness is also changing, bringing selfism, virtual
identity, narcissism, global relationships, a novel perception of time
and space, defiance of authority, all of which make the generational
rift increasingly obvious.

The digital culture that exists in two dimensions (global and lo-
cal) is creating a new global technological landscape that is no longer
bound by geography and through its networks, influences people in
both positive and negative ways.

Several new generations have been and are being formed, which
differ markedly from the earlier ones and uphold different princi-
ples and lead their lives in accordance with different values.

In the cultural cyberspace, on platforms brought about by ever-
improving technology, people find a variety of ways to actively ex-
change information (private messages, public comments) and basi-
cally live in the virtual world, thereby creating digital culture.
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The notion of “cultural space” is controversial: on the one hand, it
goes against the traditional, defying convention, though the human
still physically exists in this environment and will continue to do so
for the foreseeable future; on the other hand, the human is trying
to create and augment virtual realities that go against what is tradi-
tionally accepted.

The digital cultural space has three basic criteria: time and space,
digital identity, and theform of communication. All three acquires
new features in a digital environment.

In the modern society, post figurative, co(n)-figurative, and pre-
figurative cultures exist simultaneously, with the first being focused
on the past, the second - on the present, and the last - on the future.

Keywords: culture, digital, virtual, information, content, phe-
nomenon, identity, communication, global, local, glocal, transforma-
tion, postfigurative, co(n)figurative, prefigurative.
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30bbgbab 8mbsbomgmdol @mbggdo. 3m(393¢mos dmgma, Hmdg-
o3 bomdmog gbl gMm-gMo doMomsm dogmadsl 3Gimdmgdgdo-
Lowdn dndmgbom Mmsbsdgmmzy 33mag39ddo. s@mbndbymo dmeg-
ol mobobdom, JMM3MMo30mmo IMszomEmbosbo bmznsemyMo
3obybobdggdmmds  dgagodmos  Bomdmgsanbme  doMsdownl
boboo. gobbomymo 3sobyboldg gdmmdal bbgosobbgs ©mbggdo
Bom3moggbl 0bbgLobadn 3mmbmgbgdal, Lodmaswmgdabs s
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3390mmdab(3L3) gobzomamgdals modgGaman, GMawozonmo,
3oMGbomMmo, 0b@gafo30g)emn, 0bmgs 30 embggdo.

bs3396dm bogyggde: 50D6gLL bmznsmy&a 3sLybabdggdemm-
d0b mbggdo; LmnsmuMo 3sbyybolidggdmmdals 3oMmsdnws; bm-
(30990 3obybobdggdmmdol embggdal do@Ga(ss.

33LO3020
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(3090 6430980 305Ab0s. BaBbgLl dmsgafa LmsnsmyyHo
A0 (3000 go@sabobawgdol LB s PHMPMO goEsbs, doyx-
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dEm3ab 5bsDRaMgdoc dEONb3gmymes. 08530MMm, 3ME-
3mMd3099mo  bmgosmyMo 3obybobdagdmmdol mobsdgomgy
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Bomgmdal batobbol ggmemaznobodn Lbgssbbzs doamdgdo

36bgdmdb. as3mgymeo doamadsl, Mm3gmag o6 53mb3M g gdL

3L3 3mbiMmgdmmo ndob ¢3oMma@gbo godmygbgdols 3gMomegdl,

5390 a53mymazl Labmasmgdfng asbgomamgdsda dabbglol
3mboborgmdab @mbggdb.

3bGomo 1.

boBMYeEMYdMO3 3630005Mgds0 BoBBILOL Fmbsfoggmdol mbygdo

OM3ROOIo LOGG9300wo begosa®o
J3owdegagegds J3owdegdgegds 0639bG0OYBs
903035305 5650Mds 30335600 303356000
©obdoMgdols LEHOSGHIR0I0 3M3935000560
L3000 06@geglo, GmIgewos 06@geglo, GmIgeos
bmIog@oos sbgbl 3md3s600l
53538069000 dobo 069gegligdobs s
39630000900 5QFOMdOH030 9ol
90BbYdMb 9mmbmgbowgdgdol
063930060 905b.
LIIIMABINML GITENSIMN
26030MLAGION
bl =102~ 105



344016(30ds. 630 105. 3. 2022.

ECONOMICS. VOLUME 105, ISSUE 3. 2022.

B5390emgdgd0L | bgeddmgsbgemdol | 1oggmggdol 30dngdos bmEoswyo
3000900 L3090 06®gegligdols 989JH06MDdS,
8g6Bggol 35035¢0bfobgdo, 5Q30MIHOZ0 190l
360@9Momdgdo beEoswey®o 30mmbmgbowgds s
989JH00bMdS 00bbgL-Laggdgeo
(bdoto,
3960b39J3H03530)
30M0MsQ© 56 560l 5303009090 F03MM3MMO30vIE0
b573056mdaliosb | 539380900 39899590 O© 3653900 -
3538060 3005306, bawm
356989 bLemEosw o
3OMyM59900 - 0GH0dI 56
993p™30 989JAoL
dmerm@obdo.
©580b656LgdoL | Logzgedmgdgom Log39edmgddgom b9dG@OMMMOLO
993560Hdgd0 390mfodmrmwmdgdo | 8g0mfo®ryemdgdo, bmEoso
L3MBLEOMDY, Laa®BEHM | 35OGHBOMOMdS
360659900, MMIYd03
56 5G0b
5353806900
30035600b B0BEYL-
063gMgL9dms6
be305Me0 5050, b80MS© Bsfoewmdmog ©M™3o ysfigMowo,
989JB0 5Mg5HMIZS©O 39bmIz500 35bmIZ0000

1979 bgemb s39Mo3ggmds 39360963 o. 3gBmmds dgdmazomo-
30bs 3L3-L @obdoMmBGgds, GMIgmoz gmobbdmdws ,mMasbo-
Bo300bsmz0L Labmgsmgdal dogh Boygbgdaem g3mbmdo gy,
LodoMmmgdMog, gm0z s ©obiMgEogm ImemmEobydmsb
dgbodadobmdsls dm3gdmem dm3gb@dn”. dmzgdymo doamas,
Amdmob Lagndzgmbdg dmgz0sbgdom dgddegos dgbodsdabo
dmEgmo, bomdmawagbl gMm-gMo doMoma doamdsl 3b3 3Mmad-
m93960bo3d0 dadmgbom msebsdgummay 33939630, 5xbndbyyma
dmEgmol 0obsbdoe, 3MM3mMaomo dMogamombasbo bmzo-
sy 30Msdoal Logyydgzgmb BamMdbmawaqgbl g3mbmadnno
3obmbobdggdmmds, HmIgmaz M3smmeE asbobadmgmgds 3mad-
30b0al, Bmam@z Lagmbmabs o dmdbaobymgdgdal 865HImMygd-
mob badsdm RYb z00m, GMImol 3gdggmdomsz ngo d3359ym-

bid

LIIIMABINMU GIIBNI3IMN

p J6N3IMLNGIBN
10[

106



3460304350 MIMN&G00L 019693I%GH(MII 36 (1>RI3Id0

656.1. gm@3mGs30mmo bmgosmaMo 3sbymbobdggdmmdal 306Hs8ows

BoWsbGHOHM3Mo
35Lbolidygd™MdS

/ 900037960 35bv9bolygdCMBS \

/ L5FoMNYOM0Z0 35Lvbolidygdemds \
/ 03Mbmd03ME0 35Lbolidygdmds \

gomgdl 3mdbdsmgdgmms dmmbmgzbomgdgdl s, dgbedsdabac,
00gdb dmagdsb. bbgs bo@yzgdoom H™M3 300300, bgdabdngco dob-
bgL-LEONIG PGS, EMBgmo(z SbEgbL Labdmasmgdalb Bobsdg me-
30b0 g3mbmdogy@a 3obybobdggdmmdol Mgomabgdsl, bmznom-
D63 3obnbobdggdmosbos. badstmmmgdmogo 3obybobdggdmmds
39mobb3dmal 30B6gLol 396mB3mMARamgdsl LadsdH™ g3mbmdo 3-
ol 30mmdgddn, Jobo bogddosbmdolb Igbodsdabmdsl Ladmasmgdals
dmmMEabgdmsb, Hmdmgda(s sbabymas badsMomgdMog bmdgd-
do. go0gmo 3sb9bobdggdmmds, mogalb dbMog, bobbgl-cmsbadyg-
amdmHmdobasb dmombmgl Lodmgsmgdol ImmmEobgdmsb Lb-
JEMBabs (3000 LadoFmmEgdFngn bm@35dnbasb @sdmy) 30 dma,
3@bgdmo dmEsmal bm@m3gd0b dgbedsadabae. Bomab@mmasmmo
(00l 36g3099em0) 3oLyybabdggdmmds Mdadaqgdl dabbgLbl Lobdmage-
©mgdab 3gmomemgmdol dgbsmRnbgdabs s gobzomemgdobes 396
d0dsMoryemo 3mddggdgdabzgb Lmosmumo 3Mmamsedgdol Gg-
smnds(30530 6gdagmgpmmdoma Imbsbomgmdal gabom. Mabs3g06-
39000, 3b3-b AMaMA (3 ,30M580000L" 363G gds o6 bLBaL Len(so-
sy 3oL9ybobdggdmmbalbmmsb ©s393d0Mgdym yzgms gombgal,

LIIIMOBILMUL GIIENIIMN
J6N3MLNOIGN p l 01
1 M




344016(30ds. 630 105. 3. 2022. ECONOMICS. VOLUME 105, ISSUE 3. 2022.

09)3(39, 356 339mbomae ndmggs dsmn Lob@gds@nbgdal Igbsd-
m9demmdab. Bzg60 sbFam, gobbomumo ombggdo yzgmedyg 8@ o
sbabagl 3b3-b gnbdngdl.

3L3-b 3mb39%3(30900L 9347dag9d0bob dm 393y 3mdmagdals
3339396980 domdg bdoMo 0ygbgdgb LmnsmuEa 3abybob-
3390mmdol ©@mMbygdabs s Fomo 3oMsdnobgdMa s3gdmmgdals
(369050 Bggmmagdmog, 3sbnbalbdggdmmdal bbgswsbbgs embggdo
Bom3mamagbl 60bbgLnbadn 3mmbmgbgdal, Lodmgsmagdabs s
LobgmdBogmb JbENESE dmmmEnbgdabs s d0bbgbobomgal bm-
(3050 5J&03mdab batggdmnabmdalb/gbocggdemmmdols 3m3do-
B (3000, B33 YBO™ Foamns dobbgL-bG N JE Mol bmosrndo
3obybobdggdmmdol @mby, Joom YRGO™ 398 omydMmgdsl a-
9696 abobo Lo 3 Me3dg bgdoymaymmdam. 530l dgbedsdabac,
b. 6@ 0dgbzm s 3.bgmozgALEM30 BaMmAMoanbgb Lmzosm-
6 3obbobdggdmmdal Ladmbosbo 30Ms8owal babom(bmzosm-
@G 3sbabobdggdmoasbo J3930b Embal Bobgmgom)(bsb. 2.).

63b. 2. 30bbgLob bmgosmuGo 3sbybobdggdmmdol @mbggdo

bmEose®o
3olrgbolidygdermds
Lotggdaol ao693g

bmEosMOO 3sbwbolidygdmds
Loggdeol Jobogdo
{ 356063 gd@™mBOL ©G33d \ }

b5350@gdYCnN Lsbmasmgdol
o990 dcmmbmgbgdo

LIIIMMZIMUL AIIBNIIMN
108 p J6N3IMLNGIBN
1 0[

69054ma3cmdomo dygbgwo
0Q0gODWRDWP NORCWDRwWQ,eq




3460304350 MIMN&G00L 019693I%GH(MII 36 (1>RI3Id0

doMggmo @mby, Lsdsbobm, BoM3Moanbl LmnsmyMa 3o-
LyboLdagdmmdal bogomegdymm 3wagbgmb - gb oMol 3obmbg-
3oL (bogomabobaom 306mb3wgdmmmds, 3MmBabs s badmdsmsm
3mgdbgdn) o339, 09y 3obmbL 56 030396, o6 Jgodmgds bayd-
360 3M3bsnm Lmosmn® 3sbyybobdagdmmdady: 3gbsmady om-
0393L dobo bogddosbmdobamgal ©sbgbgdmm gomgdamgdgdb.
3gmég s 3gbsdy EmMbggdo Boggnmgzbgds bmosmaMo 3sbybals-
3390mmdol bgdsgmagmmdoo 8magbgmgdl. gb mma Loggbyma
a0bbbgogogds Lmgosmymow 3sbybobdggdmosbo J3930L Gg-
3m0dd(300L ImB0ggdom. gmMg mbg BaMmdmaaqbl g3mbmdn 3-
a0 LaMggdmal dobomgdo LmnsmMaw 3obybobdggdmosbo
4(3930L Mgomadaasl. g3mbmBagn@® Lafmggdgmdn dgndmgds
3m05bFMgdmeEglb mEMasbabsznolb 0dogob aosmdxgmdgbgds dabo
3mnd(300L d3m3bIsmgdmagdobs s dmInds399dabmzgals, Lonb-
398&0E0m 303bozgmmdals s3smmgds, 3MI3sboals sMLgdmda-
Lo o 39630006 7d0Lm3z0l bgmobygmgdabs ©s bLabdmgsmmgdals
3bM0sb gymm bgmbsycgmo 3ommdgdol dg4dbs. 3gLodg mbg
dmo(303L bmgosmy@o 3sbybobdggdmoasba J3930L 03 Lobgmd-
98, ®m3mgdaz o6 aboboggb 30bbo §3mMbm3ozyma bacggdemals
domgdsl. gb gobmogm Labmasmgdsdn mMasbods(z00l sa0-
mobs s Mmmal go(36mdngMgdol Mudm domamo ©mbg. dbasg-
bo dmg3g0qdgd0 dgadmgds agmb 3093 93MbmBognMa 3magdals
dm38s60, 0335 gb o0 JoDbL 56 boMmdmaggbl. Azgbo sdGMam,
Bom3meagbomo bodo Mby Mmgembammoag BaMdmahgbl 3mbzeg-
&0 bLobsm3mb Lodbogalb bGowngdb.

1605 300603bmb, HM3 sMddoMmbmIngMas 3b3-b gobbamgs
GmamEz Jomosbse Lodmasmgdobmab, sbggg dobbgb-msbe-
393m3MMbbmsb dndsmmgdam. hggbo sbMam, 6gdabdng@mads dnb-
b9L-3m3356053, MMIgmoaz Mdogd@ Mo sx3obgdl magol Hmembs
5 ©360369mgdsl, maz0bo Rsdmysmndgdabs s gobzomamgdals
36m39Ld0 bs gonsmmb gsbbsdmgmmma abs 3b3 boggbycg-
3oLy @ Mbggdal dabgmzom - sdsema (Lodsbdobm) EMbowsb
dogLodsmuMa domom mMbydeyg. Mmdgm baggba@mdg 3mb(396-
&M0MEgds 030 - ©sIM3Z0EgdNmos Mmamy msegse bodbgL-

LIIIMOBILMUL GIIENIIMN
J6N3MLNOIGN p 109
1 M



344016(30ds. 630 105. 3. 2022. ECONOMICS. VOLUME 105, ISSUE 3. 2022.

LEOYIG YL, sbgzg BB MgLgdymo Ibomggdol Lol gdols
L39(308035bg. gb 9 39bsL 36 Fma(393L 3mMbAsMgdmgdL, dgbe-
3N0MggdL, 03653dOM3mgdl, IMIBmEadmmgdl, 3mbzynmgbdgdl,
Lobgmadbogm mMmaabmgdl, sanmmdmog msobsdgamdmmdgdbes
(093L) s Jonmnsbsw Lodmasmgdab.

4mM3zgmo 068 9M9Lgdymon Ibamg, msgol IbG0g, 1yqg690L dad-
6oL 93mbmdo 3@, LadoMommydMng, 9003 S BorsbEGHMI e
dmmmEnbgdl, MmImgdaz dggbedsdgds 3b3 3060300l o. 39-

Mds dgdmagmagads 3b3-b gosbamabgds 3o a0l 39dggms-
om, GM3geo(y dsbobagb 3m33sbaals ,35Lbaldg gdmmdgdal™ bob-
&935L ©s0bGgMgLgdmmo Abaggdol dgbadadol dmmmenbgdmsb
3035035600, Homs(3 M3305bm dmEgmb 5dmg396 b ymgdym
Bm@Isb ((3660.2.). dgbsdsdabo, ymggm 3mad3sbasl 1bgzb Mgsga-
06905 B0bssmdgamdmngn dmmmmabgdol MEHmmgl Lol gds-
by @ dgbadadobo Mozombommmn gsdmbdonmgdol godmdmds-
3909. 535bmab, 3m335600L 3969%396@0 ndymgdymos gosgmMol
3Omdmadoms  gMomdmomds, MHmamMo3d 806G gMgLbgdymo
3bomggdalb Mabyamgds, ymggmo snb@gmgbgdmma dbscals dga-
b39M0 ImmEnbgdol 3mMbgogn®s(309d0b odsmablgds, @snb-

3bGomo 2.
2063 gMLgdEo FbaMggdols s JMMMEMIEOMMO bmEoswm®o 3abrboldagdarmdol mbggdols
FGOOES
3mB3mM307mo begosen®o 3abrbolidagdemmdols Embggdo
93mbmBogmto | LsdsBGomgdHogo 90039960 R0sBEGHOM3wo
gLz mmMYgdo # # # # #
003b3oOgdgdo# | # # # #
056509 gdo# | # # # #
5000 MOM0Z30 4 u M 4
ongdo#
3063796096 9d0# # # # #
dm0fm@gdwgdo#t | # # # #
U,

53dBHogobGHmo 4 4 M “
XoOBYRO#
a

00565 4 4 M .
LoBmgo@mgda#
Ubgo# # # # #

LIIIMMZIMUL AIIBNIIMN
ll o p J6N3IMLNGIBN
1 0[



3460304350 MIMN&G00L 019693I%GH(MII 36 (1>RI3Id0

&9Mgbgdae dbsmgms Jmgm bob@gdsdn dmmmenbgdabs s go-
3mb3og 93980l babosmdgamdgdal, LobgManal 3GIMdm9dal s
.9 @adomablgde.

aobbo gnmmgdymo  a0dmygbgdoma 360dzbgmmds ofgb gL
35630056 930b bymo mbob godmygmesl 0068 9Mgbgdyma dbo-
9980bsmzgal bmgosmyMaw 860336gmmgabo  mmbabdogdgdals
Robo@omgdmam sbmaw d943bnma badgbsmdgm LEGNJ&nEgdol
dmDo30Lb ®35mbabM0bom s Meg0sbmn d0bbgb-bodd0sbmdals
36m(39Ld0 bmosmuMae 3sbnbobdggdmosbo J3930L godmbede-
d5398mo0, M3(3 993ma30535Ds b.o. bGMogmzgds (3b. 3.).

3oMggmo Emby (modgMsmauo) ©s353d0M9dmons 3gMomeo-
™56, Bm3d 3m33s60s 30Mggmo sdmhAbogds doMabdom Bom-
3mgdbamo 5dm (356930l 6065dg. 53 Lo@ys(300do bdnfow 3ydomdl
36063030, HmIgmos mag30Lb eOHMBg Rodmagamnds 3. Mowdg63s.
5b0dbymo 360b(3030L Mobobdo, d0bbgbo 3sbybalidggdgmas
dbmmme bsggomomo og30mbyeMgdol dgdmbagmoal gomngdsdy.
53 d93mbgggado, Labmgsmgdal 0b@gMgbgdal semostigds bs3-
dom dgba e s mEmIsmy® babosmb s8sMgdl, Mmdgmacs
dgodmgds Mgamadgdeem 0gbsl, dogomomaw, d39emdmddgwgdab
ab0o. bgmobagmgdsbmeb gMmngMomdgdo dmozmgbow asbo-
bomgds 306mbIgdmmdal ©o3gobs o gowabobomgdol gowab-
0l 3mDa(300056.

dgmeg (HMowoiogm) mbydy 3L3-Ls s dgdmddgmgdomo
3063000930l 33m(306980 mgan@nd Mo oMol dohbgmmo s
dmombmgl 3mbLEGMYJomm Mgodisb. @snbym Lamdmgdo 3b3-b
LEObMBDI(305Ld s Fabl gobdMIZody. 3L3-L JobdBodo GoM-
0mM309s, 0913(30 doM0modE dob nsMmow 5mng35396. 0bE -
9L 3b3Mgg8msb YMMogHmnddgogdal dgbadhbogo gosd@o-
ME930bsL 3ol bIoMoe (30mIbGngn bobosoma og3b. 5badbyemo
oMby bobosmegds ndyymgdomn Jggmdmddgmgdom, MHm(zs bgmo-
bLygmgdob Dgbmmal dgmggem d0bbgb-LEMNIGNMgdabasb do-
0gdnmo babbMgdao dogdoGmgds sMs Lmznsm@a 3GmMdmgdgdal

ao@sbogMmgmo, 5839w 1dg@&gbom oMo953998 0560 bmzosmuMa
0bg3MsbGONIE Mol dgbobsbac.

LITIMMBITMUL OIIBENSIMN
J6N3MLNGIGN p lll
100~



ECONOMICS. VOLUME 105, ISSUE 3. 2022.

344016(30ds. 630 105. 3. 2022.

0geQlRUAdcRwRey q0€q0Q0aCdwe
+0pQlageoade | *0Qlageome 0aqlwwye 00QCwwwlowwin °® ol PPLWRY 009,060
DECwlwywe 0QLWoRCoWL 080wRLWMRWa,eq -099,0Q 000wQ,cQ 000%0Qew@q 90ECEDWR
<QC®CpPwwCowwis £q,9QCw0u00 cQuladodeqwp 0aeBepwp ‘q0QELMODED 0WE0NEWYO 0RRLWSWOEYR (0lngeoude
9eluHEPGWEY 0QCQWw0KCoWW 0QWNCeERPEaNCq 0WEEERN09 ¢QCENeged? W0 ¢® Wropwgwel 00w Pwwe)
0QEDBE0Cq 080WECWDTRWq,eq 090adReplr qoogeepwt Q0QCAIDMeWIH eqf | q0ghCEL culadodegwp 10909q,0Q 0wE09Bwao
<@C@q0q
0RCEWRGWE 2QbwopEefedwrlowylis
20eCCwC@go 90QCeladewee 0pelRladwwegop
0QCW®RWQ,e 0Q0RqCRePWeelCd Q0QLWMRWQ,eq e DAOOYOP ORWGTORLes (cQulfeadsLewp
<® ¢00q09Q,0Q <QulPeadcfup 20QWWEEOWWE | €900gq,0p VMEONWYWEWWE 090p ¢QCq0psy N0lRswlwwe 0dlr0PewweWWE)
Q0B 0Cq 0DEONWWEYWE D0DWWeWWE 0geo®eCadCpw? 0w qoogeepwe 0aR09LRg0
<QCQuadRwpey 2QCEeplrplp 0EOMQWWYWE
00QCww0wlowwin ©0eQCaORCERe®DR 00c092q,000¢00) q0QERECwwe
0DYWORWee 0QConopwe ge °® ¢gpflp q00N@ebw 098weC qeuldOieqwp (e@ldlpfowlowwls
9eQlwgeRwn 0Q0REROEWE qutwwep ogeopfeq ‘cCwwep 00QCwo@qCEGO WlradeoNwe 09eOQUEDBLIWeQeGe)
Q0QLDBEr0DCq 0Rwae0d 080YQEWW | N0REEGOW wagegoBenewe 00QCwdngod n0eCEq0w AQCdCONWWQe 090gq,0Q 0adGwogPyee
0080eq0lRLCwYe 0QLRCQOpWE
0dQLWoN0go QOQWAdQLRRNOQLree <QCDdCpfwlowyla
wCop qoRL™BA0™lq 0glradeodwe 900QCwgeRuwn QeWbfedweqp wlrameoDwe (eQUADPLwpedCEL
0QCRWaNAwOdwely 00009eq V80WQEAND |  VEQLIWE geRlwEQeq 0QLDBEr0dCq q0adCqeplap qwewedeq 000QLEdPO)
WwDCEPwECELeq 00QCRLDCpfwlowywla C0YWRLCWOD °® ¢QCwople q0RLEqOW AQCCONWwQe 090gq,0Q 0adE000dewQ
<®QeDR 0q,eQ03D0MR
QOREDeqenede? 0Q0QBadOBWARge? q0QCEquElR q0CWlgwodLe (cQUADLPLwgadCEL
°® ¢8Ded 0QCQWW0EEOWWE 0pQLDRed 0Wefeq dwadwqg 0W00QWEDBWRQLY)
OQWLDPWQeE C0PWWRQeDO §000eQlu®eRwa,e | 90QCgEwqOwE 0MEROReEWwY <0a0QERpn0qkee 0909q,0Q 0wEraewlomd
9QCadElD c@CCoPowbowwt opsogeggwf coBEoQup 0godgowe 0g0Cgwd gqf
-0fugeddw0ylonyla 9000QBCyeqp c0DegodYwwE copfes qoiegwaee 0eogop qoguadellenoqiace
geoeebadBBnodnty DBrbulRgoed a0 eof s 0Rdde00n 101003,00 ogBaeSleyey
0QC0gud q0eCluwe0Egs qoguadellpnoqlineg oglhddendug omtioDeweywt
€ 0aDOWQE

bid

LIIIMABINMU GIIBNI3IMN

1 p I603IMLNGION
>

112



3460304350 MIMN&G00L 019693I%GH(MII 36 (1>RI3Id0

39L23g Pmby (3o6:@bomEGumo) 4mobb3dmdl Msbsdsmngmyg-
3056 Mm0gOHmJ3gadsl s 3oMGbomEmma YOHmngHomdgdol
059YyoMgdsl: 0006@gMgbgdym dbsMgqdmab yMmogmmdgmgds
3005073935 MMIBM0Z odMMasE LabdMasEmMgdolb NBHM Gom-
oM 35b7306; yosm0dwgds YBEm™ IFoMHm IGMInmo Ym0 Hom-
3960 dg0ommdMngo bgmobygmagdol mMasbmgdmab; 3md3sbogda
05305060 bogd3056mds30 0bygdgb Lm(znamyEn sbgsfndagdal go-
dmygbgdsl; Logdnsbo dm@ogasns 3Mb(39b@MaMgdymos Mab 3g-
30b BobbEMgdom domgady, bogdnsbo Mgdn@o300b dggdbobs s
9600mMdm030 gosby3g@nmgdgdols omgdady.

3gmoaby @mbobmgol ©odoboboosmgdgmos 0bGgamszommo
36m(39Lgd0. 56036y 3gFomm@adn 3b3 3MMdmgdgda smaddg-
35 Mmams dg@o LEMoGgaomo, Mmdgmog dmombmgl 3md-
3 gdLy@ 3oLl 3m330609d0l s Bobgmmmdob dg43dbols Bomgemn
®5F30L 36MH0@b. 5bndbymo EMbabmzal sbggg adababnocmygd-
90 3m33sbnsms 3smmabo bgmdmazabgmmdals dmbsbamgmds
LoDmasEmMydMogo MYOHMgMMdgdal Asdmysmndgdadn; 3m3dds-
60gdo AHmngMm]dg0gdgb Ladmdsmagm bobdmasmmgdobmsb ©s
Lobgmobygmagdm LEOYJENYMHGoMsb 3Mmamgbmm smnsablgd-
do, MHm3mgda(z dodsommmoas LagMom 30bbgdol dobombgzec;
dofMomon yMmoemgds gmdmds 3b3 dobbgdal 0bGgamamgdsls
30bbgb-36m(39b9330, 6565680l dgddaggdooc 56 3mBLabyMgdals
Rodmysmndgdom ©sbygdmo; Logdnsbo Im@ngazns bmm YBG™
LEMGgane babosml 0dgbl 0dals 330mEs330m, Oy Mmame
0bygd9b 3m33560gd0 gMdgmazaasbo 3mM3m@szanmo d0bbgdo-
Lo o bLadmadsEmgdolb 3MMdmgdgdol s 353d0Mgdsb.

3gbmog (0bmgs3096o) @mby a56Ls 3momgdam ynMopmgdsl
03bsbygdL. bagdg ob gobmosgm, HmA Aggbo d3g99sbs, 83¢sdnbrge
360Bobyym 30mmdgddo, asl 0bmgsoyMa gotmggzol bgMad -
300b 5MRg30bs s Mgomadsznal, babgmdbogmb, dabbgbobs s
LodmgsmMgdal dommobbdgzal 3mb396@@s(300L s9y30emgdmmdals
60body, Moms Imbogl 3Mabz03ma sbama 3mbinMgbdnbsto-

obo §9946mmmangdabs s 3MmEd8gdol smgabgds, dmdggmg-
o BaM3mgdMngn 83060l 0bmgszonn gobsbmgds, LG Me-

LIIIMOBILMUL GIIENIIMN
J6N3MLNOIGN p ll 3
1 M



344016(30ds. 630 105. 3. 2022. ECONOMICS. VOLUME 105, ISSUE 3. 2022.

&ganabl sMRggzsLs s Mgamnbs(305dn Lobgmbogmb Mmmabs ws
3obbalbidggdmmdal sdommygds. 533356 Lo@yysznsda 3b3-b babe-
dg 3606303 sbaemn sdm (356900 g gds. LomdamMos ynMaomyg-
30l g908@0bsdg Lol N (33m0gdgdDy, IMTsgam dodMgddy,
30bbgLb-bEMNIBYMgdLs s dmEymgddyg. 33sLmsb, 3Bmamy-

bymo smosblbgdal gobgmmmdoms babgds oggmgds, 83960
390®98s LyBMadEMgdMngo YHMN0gMmmMdgdobs ©s doDMgdals

Mganmotgdsdy.

3MO3mEszomo  bmgosmafo 3abybabdggdmmdal dgdmm
aobbommmo mbggdo s dobo godmgzgmagbol bomobbo sob@e-
98L ImbadMgdal, M3 bgdob3ngMa 3mB33s60al bodoga 3L3-L
dndstonggmagdom 0dbaby@gdl dmbmbgdsl s dbammadgmab. o3-
sbmsb, 3zoxgome Ybws go35(36mdogHmm, Modrgbsw Moyymon s
bobg@dmngn domabbdgzs @obdnfMogds Gmame s 0dbgb-b@ My d-
&6 950L dogbom, sbggg ol gofmgom Mmam (3 dobsgsbo bzg3@on-
(300300, sbg3g 8596739 NbEMmmbab, 0bgM(300L Lbgs BmE3gdals

@admg3sLb baby@ggmo dgoganl dnbombggsc.

QL3369

3L3-b, BmamM(3 dgMmon asbzomamgdol dommgal bLob@gdsl,
3mM33560980bmzgolb 3madsb gugd@nsbo dgmgan dobndnd dgdwg-
30 gm@3gdom: ndogobs s bogdnsbo Mg3y@s(300l, godoGomo-
Bo300L BFEL; IGMIomn gmmgd@ozob ghmbymmgbgdals gs6-
38 30(3900L; Lobdmasmgdabamgal 3m33s600l godggoMgammdbals
3563000560dal;  banbzgbBoom d0dboEggmmdal  s3smgdals;
daMo@ 9Mmgbnm 45630050 gdsdn LmnsmeyGa bymoemol dg-
&obob gboon.

begosmao bogombgdolb gosg®edo da0bbgbols 3mbsboemg-
mdob doMomsmon 30dgdgdos: babgmobyygmgdm LGN G NMgdal
Bgbmms; 3obEb bgbmms, 30D6gbal o 396Ma30L dodo; 3omogde-
93930 bLodmgsmMgdab bnbsdy; ogdomo Mg3mE o300l Jomagds;
3M335600L 6063L6Mgd0 gobz0mMgdal LBMsGganal Redmysemo-
dgdo.

LIIIMMZIMUL AIIBNIIMN
ll 4 p J6N3IMLNGIBN
1 0[



3460304350 MIMN&G00L 019693I%GH(MII 36 (1>RI3Id0

303MYI603ITN RN&IGHOGIMO:

1. g36m 3933060l 2011-2014 Brgdolb LEGsGgans 3MG3MEo-
Gogmo bmgosmamo 3sbybobdggdmmdals dgbsbgd https://goo.
gl/D4Hsig

2. bnaros, H0.E. KoHuenuus KoOpHmopaTHUBHOW COLIMAJIbHOM
OTBETCTBEHHOCTH U cTpaTeruyeckoe ynpasienue / 10.E. biaros //
Poccuiickuil )kypHast MeHepkMeHTa. - 2004.- Ne3. - C. 17-34.

3. BpaTiomeHko, C.B. CouuanbHas OTBETCTBEHHOCTb
NnpeJINIpUHAMATENbCTBA: 0630p KOHIeniud // AKTyaJbHble
npo6JieMbl  COIMAJbHO-3KOHOMUYECKOT'O  PAa3BUTHUS:  B3IJISAJ
MOJIOABIX YYeHbIX. - HoBocubupck: M3n-so UIOIII CO PAH, 2005.
-C.166-178.

4. CtpmwxoB, C.A. dopMupoBaHHMe U pa3BUTHE CUCTEMBbI
KOPIOPAaTUBHOM COLMAJbHON OTBETCTBEHHOCTH B COBpPEMEHHOH
skoHoMUKe Poccuu / ABTOpedepaT Jucc. JOKTOpa 3KOHOM.HayK. -
M., 2007. - 47c.

5. BPATIOIIEHKO C. B. CEJIMBEPCTOB B. E. KOPTIOPATUBHAS{
COUUAJIbHAA OTBETCTBEHHOCTb BU3HECA KAK MHCTUTYT
T'OCYZAPCTBEHHO-YACTHOI'O TAPTHEPCTBA U 3 PEKTUBHOM
PETMOHAJILHOM U COLIMAJIbLHOM MOJIMTUKU. U3OTIIT CO PAH,
HoBocub6upck crathbs B )xypHasie .Homep: 4. 2007T. Ctp: 189-206.

6. Carroll, A. The pyramid of corporate social responsibility: To-
ward the moral management of organizational stakeholders / A.
Carroll // Business Horizons, 1991. - P. 39-4

7. Maignan, Isabelle. Corporate Social Responsibility in Europe
and the U.S.: Insights from Businesses’ Self-Presentations / I. Maig-
nan, D.A. Ralston // Sage library in business and management (Lon-
don); ed.: D.A. Crane, D. Matten. - London: SAGE Publication, 2008.
-Vol.3.-P. 127-142.

LIIIMOBILMUL GIIENIIMN
J6N3MLNOIGN p ll 5
1 M



344016(30ds. 630 105. 3. 2022. ECONOMICS. VOLUME 105, ISSUE 3. 2022.

REFERENCES:

1. EU Strategy for Corporate Social Responsibility 2011-2014
https://goo.gl/D4Hsig

2.Blagov, Yu.E. The concept of corporate social responsibility and
strategic management / Yu.E. Blagov // Russian Journal of Manage-
ment.- 2004-No. 3.- S. 17-34.

3. Bratyushchenko S.V. Social responsibility of entrepreneurship:
a review of concepts // Actual problems of socio-economic devel-
opment: the view of young scientists. - Novosibirsk: IEOPP SB RAS,
2005.-S.166-178.

4. Strizhov, S.A. Formation and development of the system of cor-
porate social responsibility in the modern economy of Russia / Ab-
stract of diss. Doctor of Economic Sciences.- M., 2007. - 47p.

5. Bratiushchenko S.V,, Seliverstov V.E. Corporate Social respon-
sibility of Business as an Institute Of Public-private Partnership and
effective Regional and Social Policy. IEOPP, Novosibirsk, journal ar-
ticle. Number: 4. 2007. Pages: 189-206.

6. Carroll, A. The pyramid of corporate social responsibility: To-
ward the moral management of organizational stakeholders / A.
Carroll // Business Horizons, 1991. - P. 39-4

7. Maignan, Isabelle. Corporate Social Responsibility in Europe
and the U.S.: Insights from Businesses’ Self-Presentations / I. Maig-
nan, D.A. Ralston // Sage library in business and management (Lon-
don); ed.: D.A. Crane, D. Matten. - London: SAGE Publication, 2008.
-Vol.3.-P. 127-142.

LIIIMMZIMUL AIIBNIIMN
116 p J6N3IMLNGIBN
10[



3460304350 MIMN&G00L 019693I%GH(MII 36 (1>RI3Id0

LEVELS OF CORPORATE SOCIAL
RESPONSIBILITY DEVELOPMENT

Grigol abralava
GTU PhD student

RESUME

The paper discusses the levels of business participation in public
development. The model is given, which represents one of the main
approaches in modern studies devoted to problems. According to
this model, we can represent corporate multi-level social responsi-
bility in the form of a pyramid. The different levels of responsibil-
ity discussed represent a combination of requirements for business,
expectations from the society and the state and the usefulness or
uselessness of social activity for business. A. Carroll’s social respon-
sibility levels matrix is analyzed. The liberal, traditional, collabora-
tive, integrative, innovative levels of Corporate Social Responsibility
development are characterized.

Keywords: Levels of business social responsibility; The pyramid of
social responsibility; Matrix of levels of social responsibility.
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RESUME

One of the crucial factors for accelerating the economic growth of
any country is the efficient functioning of the labor market. In paral-
lel with stimulating the private sector, it is necessary to saturate the
employment market with highly qualified staff and take a number
of measures to do so. As a result of business-oriented economic re-
forms and macroeconomic stability, Georgia has achieved significant
economic growth in recent years. Despite the fact that the country is
facing constant challenges and economic shocks have been observed
in the region in recent years, it must be said that Georgia has main-
tained economic stability. If we do not take into account the global
crisis caused by the Corona virus and the number of economic prob-
lems caused by it in the country. Despite this, the International Mon-
etary Fund forecasts that real GDP growth for the medium-term out-
look for 2019-2023 should be 4.9%. However, due to the pandemic,
the overall picture can be dramatically altered and reduced.

Keywords: Employment market, economic growth, economic re-
forms, qualified labor force.
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300. 01330 MMamM (3 93Mbm3ogyHo 3M0Dobgdal dmaswo mg-
MM000sb 3M0b (36mdoemn, 93mbmdn 3nco 3mboyd@neMol obsdo-
3oL P0G 3nmmds sbaboomgdl, sgggomgdsl dmyzgds smdsbgmes
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bog@medmmoabm Logomy@m xgmbool 33mg39d0L dabgogoom,
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1 3mby@oGamo 3mmo@ogzol 56356030, Jbmgmom g3mbmBogol 808m-
bomgs, md@m8dgHo, 20216. https://nbg.gov.ge
2 https://www.geostat.ge/ka
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1 https://forbes.ge/blogs/covid-19-e1-83-98-e1-83

2 https://www.geostat.ge/ka/modules/categories/683/dasakmeba-
umushevroba
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0g00. bdddgbgdmm bg @M@ s G0 DIab Lyd@mM3s yzgmady
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Lyd&™AL 434 omombo oM gsdmgym, BMmaddab Lgd@mEL 3o
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0bggma(300bg sMsgFmma Bbgbn, Mabzo o®LgdmdL. ededmmaos
39M3Mm0@039Mo  gomamgds. Mbgo-3Mo0bol YHmogHm-
35 m3ob brgemdge. 3obgdnn@mads damdstgmdsd dbmgmomdo

1 0bgm@8s300b mogobaygmgdol gobgomsmgdol abb@o@u@o, 56@0zMo-
Bobymo ggadol Jodmbomgs, idfi.ge/ge/overview_of_the anticrisis_plan

2 https://www.geostat.ge/media/42968/06gms305-bsdoGmnggmm3a/
056g3560-2022.pdf
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THE IMPACT OF THE GLOBAL PANDEMIC
ON THE GEORGIAN ECONOMY

Ketevan Shengelia,
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ketevanshengelia@yahoo.com

RESUME

The shock of the pandemic has considerably impacted the out-
look for economic growth in countries all around the world. This is
particularly true in developing countries. The article analyzes how
the living standards have deteriorated as a result of the pandemic.
The rise in unemployment and inflation rates, which exacerbated
poverty and property differentiation, is examined.

The values and norms of the social system have changed radical-
ly, posing major threats to fundamental structures and necessitat-
ing critical decisions. Uncertainty and surprise are the two negative
shocks that have befallen mankind as a whole. The world was hit by
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a global economic crisis, which resulted in a capital shortage.

The paper substantiates the need for more diversification for
the recovery of the Georgian economy.Tourism cannot be our sole
source of income. Agriculture, industry, and service sectors should
all be developed. Georgia’s economic growth is heavily reliant on in-
vestment, manufacturing, and free trade.

Domestic entrepreneurs will gain contemporary management
skills, value their own human capital more, acquire high-tech equip-
ment, and engage qualified people to upgrade their skills as a result
of attracting foreign investment. As a consequence, product quality
will improve, labor productivity will increase, product costs will
drop, and prices will stabilize. Eventually the economy of the whole
country will gain strength, the volume of GDP and the standard of
living will increase.

Keywords: Georgian economy, negative supply shock, pandem-
ic, standard of living.
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3mbogb Lobgmdbogmb 3oMasw dgdndseggdmmoa bmnsmau@- g3-
mbmdogm&o 3mmo@nzalb badysmgdom, obaddgdal bgmdgbym-
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d06000R0N &3JLE0

h3960 d39960L g3mbmdnzal dgdsagbgmon boboma dabbgLos.
dobo 360336gmmds > Gmemo oEos g3mbmdnzals sbodgd G-
emmdol odmgzado Mmamz Mgaombym, sbgzg aMamdmog
gGomdo. 30bbgbo Jdbal do@gMosmnm mgmamnb s badydom
°@30mgdL, 5335ymBamgdl 553056560l Immbm3zbomgdgdl s
89(30698L 931dg36mdal Embgl. g3mbmdnzal gsbzomsmgdsdo
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360d369mm3ob0s 33067 s Ladgsmm dabbglbol Hmmoa. pmgab-
smg0b bmgnsmy®o m@0gb@ o300l §3996980lL 30DsbL bomdmaco-
396L Ladmgsmgdol 3gmomemgmdol BES ©s ImLabemgmdal
3bm3Mgd0b EMbab godxmdgbgds. o4 ngmabbdgds: bomsMadals
5 3M0306smol dghgmgds; IMmBolb gbogmmbmgds; gzmemmao-
D60 3O (39b9d0b goxebbomgds s bbge.

30BbgLob gobgnmamgdobs @s IbsmmaggMobamgal Rzgbl J3g9ys-
6od0 M8mEgbndg MgumMds go@emms, bagnMamgdms d0bbgbol
930L@Md(300L 3535MG0390d S JnNdbo gmgd&Hmmbym Mg-
$03Dg ao@abgms, Mads(3 93 bygMmdo bogdnsbmdol dbyMzgmagda
3mndos dogod 3gbodsdabo bom-Fzg3980L o6 Jmbad s gsdm(s-
©0mgdal 56 50Lgdmbs3 3o bobsMdmgdal @abyMzabs 3gb mdadgs.

Bomdmgds, MHmam(y s©sdosbms Lodmasmgdol sMbgdmdal
Loggmdggma dodsmmyymo 1bos nymb g3mbmdo 3nMo 95394 nobmd-
0bg3gb, bbmMgw gb BaMmImewagbl (3bmgMmgdol @MBOL s3sememgdals
3(30mgdgem 306mdab. 3gmomemgmdol dEMEslb 358 gMosmamo
mzmomnal Imnmmdabmab gMmoem sbabosmgdlb abgmn dohgg-
bgdmgdo MmamMa(zss: dgdmbogsma gio biyymbg, 3mbdsmgds, ob-
B30, ©939dg30mds, dbyoazgmmdocmn MbsM0sbmds s Lbge.
donbgosgem 0dobs, Mm3 hz9bL d39ysbada dmbobemgmdals dogH
3bM36980L 3MIFMEE Y dmbymdado 360d369mmgabo dgMgda
3mbos ngo 35063 bag®dbmdma sdamons. Jobo Jodgbos obs, Hm3
Bom3mgds domnsb bgmon 8933000 0dMEYds dabofn adm 3ngdy-
05 3bmE bodmbgmbg, BoLgdob BA@aL bgmb Mbymdl 38 sb-
BOMRYO® 35BILYMGEM O MM EMEIMNSb S 93MMLMS
3035Mmgdada. LagMamgdms g3abgdob dGs babgsegdy.

359mmb a5630m6gdals 3Gma@msdolb(UNDP) dog6 2020 Bemols
3@530560L 39630006780 36g560dd0 ( NDR) Ladofamggem 189
9394600056 61-5 s0a0mb 03539380, Moz b0dbagl Hmd Rzgbo 39-
4obs 900530560l aobz0maMgdal 0brogdbol dobgwznm wdsmmgl

398 93mM0sl B0g3mmgbgds. 500530560l 3gmommmgmds 3md3mgd-
LaE Bogd@mMMgddbge @odmzamgdmn s abobo gymob goMwos
bbgs 3ohg9bgdmgdLa(3 99M005679396. 900bsLEMAMBS s@sT0sbal
35630m06gdal 563560330 gsd3dmemon mgdss. bowscndal, doddo-
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mob s 9350mbab Bobssmdmga d0mbgmma 3GMmamgbol dovbgco-
0390 439946900 Lamobomm o Fubd(z0mbocgdgb as8mb3zg390-
@b 3obod 3moggdmac.

dmba(3939d0, Hmgma(z sbsbosmgdl Rzgbl J39956530 dgfdbaem
Mgommdals m(3g3mos (3bGomdo.

3bMomo Nel
20166. 20176. 20186. 20196. 20206
3mbobmgmdals
Mobmgbmds 37289 3726,4 3729,6 3723,5 3716,9
(100035(30)
93Mbm3o 3nHow 598,
ambobggmbo(loood.) 1653,8 1641,4 1605,2 1572,8 1523,7
Qobodaab'g@n(l()ood) 1294,5 1286,9 1296,2 1295,9 1241,8
"3803336’;”6“ 21,7 21,6 19,2 17,6 18,5
mbg %
30Ms30M0 3bmnco
0b39b&030930 16540 | 1980,1 | 1317,1 | 13358 | 572,0
(80(m.533 @mmaton)
333 3080bog
qgobg?)z]n 33,9 40,8 44,6 49,3 49,3
(Bomostion em.)
Lomatndal drgoMl
439300 8ymgo
8mbob@3m60b 21,6 22,0 21,9 20,1 19,5
Bomo %
LdMAbIsErdm
33bgdab 0bogdLo 102,1 106,0 102,6 104,9 105,2
0bgmasz0s
30g®a(300LL bagmom 2.2 06 29 22 42
(soobo goz0)
LogoMgm 3ogOmdolb | 59947 | 53114 | -5982,1 | -5720,8 | -4709,4
Lomm
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Mg M3 (3660mdn 3m 3930 Imba (393980006 Rsbl ggbo J39y-
Bob y3gmaDg 3603369mm360 LodoEb-FmbobEmgmdol Masbmg-
bmds 2020 6gemb-2016 bgmomsb dgostmgdom dgdzofes 0,32% - oo,
93306005 FMbObEgMbalb Mo(zbmabmds safMgmgg 2020 byl 2019
Bgmmab dgostgdoom 0,18 %-om. 53539 Mmb dg3(306980L dodsm-
omgdom babosmegds g3mbmdogndsm og@omma dmbabmamds(s
s 2020 Bgemb 2016 bgemmab dgmatgdom ngn dgd(306gdmemons -8
%-00, bogam 2019 Bgmosb dgmsemgdoo dg3(3069dmmos 3% -oo.
3950089663000 babosmwagds @sboddgdmmgdal Mosbzos o
2020 B9emb-2016 bgmomsb dgoamgdom dgdsogdaemos -11,8%-0m
5 2019 Bgmmsb dgmatgdoo - 4,17%-00n.

1 3960L 369 3gFomedo hzgbl J399s6sdn Ndndgztimdal omby
ymggmmgolb domamo ogm ©sbadzgd bm@dsbg(dohbgmmoas 5-7%).
dobgoegem 2016 -20 6emgddo dobo 3,2 3964@ 00 dg6(306930bs abs
©3b5d398bg go(30mgdam domans. bemem 2019 bgemmsb dgoatg-
b0 2020 byl godMomos 0,9 3mbg@ 0.

3608 035b 396 9dmgdl (3bGHomdo Bomdmoagbomo dnMosdn-
&0 EbenEo 0639b@ 030980 Im(3Emdal 3ohggb9dmagda 2016-
2020 Bmols 306353mmdadn, ngo 393 (30609899m0s 65,42%-00.bog0-
9m 333Mmdal Gomymgnma dohg9bgdgma(s Azgbmab s@bgdamema
BoM3mgdob @adarmn embal godmba@mmgdss.

F396L d39ys6s30 sMbgdmma LemgosmyMo 3MmMdmgdgdowsb
18603369mm3565L0s Logmomndyg, AmMIgmo(y 3oMmadat ¢353306-
©9ds Ndndg30mdal. g3mbmadngzal sGsbomsbom gobgzomamgds
396 9dONb39mympL Ladndom saamgdal dgdbsl s s@sdnsb-
900 0dgmgdnmbo bgdosb badydom 399bol gomgm gdgdmb.

bemgosmyMo 3GmMdmgdgdo, MmImgdag Lodmasmgdsdy ©s
3ol 3omzgnm xanggddy D98mddggdlh oMab: LomsmMady, go-
580980 5535093980, 35693mb ©s80bdyMgds ©s Lbgs. Lodm-
a90mgdsdn 354360 93mbmdogn® s bmgnsmu® 36mdmgdgdl
96356 gds 2022 Bemolb 27 0sbgeml gHmazbym-mgdmGs@oma
0bbE oG &b (NDI)-ob 8096 as3mgdzgybgdamoa Lodmasmgdol
3566ymdal 33mg30L dgmgagdo, HmImab dobgogomss Imbsebeg-
mds 3L YFgMb 3o n0m3dmMal Ms6533HMImmMASb.
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93Mbm3ogMo Loybdatyg dmdomadggdobocmgzgal dmsgata ao-
dmbggges s doma LyMgamoas bgmabygmgdal s 3o ngdal
dogmobbdggs 93 3Mmdmgdol dmagzemgdoligb ngmb dadsmomma.
33ma30b dobgznm Imbobemgmdal sdbmmy@Mo NaMagmgbmdo-
bamgob @gdm @G0 J39yo653d0 (3bmgMgds 3603369mmmzgabos.

QL3369

F396L 439yobsdn dg4dboem 363539 3M0babyma Lodyyszoob
3dmgbgmsl bgmb dgmbymdl amdgmasmnsbo 0bggb@nzngdo
50530560b 3OMEYJ@onmmdabs s bmosmym s(3353d0, bogH-
®dmMabm ©889a3Msbs s Lobgmdbogm obsbaMKxgdmsb wo-
3og380Mgdamo Mgxnm@mdgdo, LobGgdnmo bdmdgdo g9bgMmmo
DQ0dbsLEMEME0L  sBmbogbzfgmom, 3mmogoznmo dmdgdo,
M3gmod 30@dMgds 3930 9dgm0d 3m0dsd ol (33momgdsbmab
33933009800 353mbB3gmmo 3G0babob obadmgszac.

3bmM3Mgd0lb ©MbalL Mgammomgds bos dmbrgl Losbgmadbo-
Bmb 3oMmas 393dsggdmmoa bmznamn@-g3mbm3o gnMa 3mmo@o-
30L badomygdom(3MmBal 565 gdal Lab@gdam, bemznsmamo
35630m06980b 3Mm(39L5d0L BoMmzgs 3oMasw dgdydaggdmmo bm-
(305M0 LEBbEIMMYdom). LBINmaMmgds ammobbdmdl bado-
9%IG™ Lgd@MMdo sboddgdymms bymesbol mbol 393306 9-
dob, @aboddgdal bymdgbymdol s Ledydsm saomgdal dg43bsb.

(36m36M930L ©MBaL Mgaymomgdol doMomowo 0bbEMxdqb-
&gd0s Logowobobom Lob@gds, nbgmsion®a mmbaldngdgdo,
3b6@03dmbm3mmab@ Mo 3mmodngs. J399s6s3d0 dg4dboemo dogm-
dofgmdal gggomdgdoo babosmn dmombmgl LEmMo ©aabgsl ©3-
™M(3565 5 MgomyMae gobbm@(z0gmoglb Lowsmndolb ©admggals
333 gLy 39430 d939dog9d5-35bbmE (309mgdes.
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RESUME

Raising living standards means increasing incomes, reducing
poverty, improving education, health and the environment. Improv-
ing the quality of life is achieved through sustainable economic de-
velopment, which also results in: Maintaining macroeconomic bal-
ance, Reducing inflation, Maximizing satisfaction of human needs
and in special situations: wars, epidemics, natural disasters that lead
to unemployment and poverty, maximizing protection of people.
The current acute economic and social background in our country
forces us through in-depth analysis to set out the justified measures
for raising the standard of living, which should be done through the
well-designed socio-economic policies of the state, promotion of
employment and implementation of correct demographic policies.

Keywords: standard of living; inflation; economic efficiency;
economic policy; economic growth.
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bogmmmD gmammady

bog-b BoDagNEo seBMEOLS s LM E 0L LobgmdBbogm
LobBagmm 1baggMbo@ gl sbmzaMgdnmo 3Gmygbmo,
30bbgLob 53060LEMMgd0L PmJ@mo,
n.gogoladze92@gmail.com

60bm m8sbodg
L 0BbyLOL 5IboLEMNFMgdol mJGmo

[CHE YL H]
3obbommos bmzosmyo 3obybabdg gdmmdal Gmeo 3GHMUL-

3@ s bogBmsdmmabm 3mb68g4L@do, gongol s bm(so-
>0 3obmbolbdggdmmdal 6o, gmogob Bmmo bogHomsdmmabm

36OMb- 390G NN 3mbEgdL@adn, bmosma®o 3abymbobdagdemm-
30l Emmo bogBmsdm@abm 60Dbgbdo. s@bndbymos, Gm3 bm(so-
sy 3abyybobdggdmmds gdysmgds Lodmasmgdol Lemznswm-
@6 3Omdmgdgddg Mgegatgdol bgdoymmzmmdoo 3G0b303L o
080 o6 sM0b gs6LadmzAma Imgdgon 3obmb3gdmmdoom, o6
doMganmomgdgmo mmbadngdgdom. 35 39mgdmoas sl 336s, Gma
M3560D5(30988s (g0MIgdds) magasbma Mgby@bgdobs s do-
mobb3ggz0l bsBomo 1bos bosmdsmmnmb sgommdmng Labmasom-
905ms babamagdmme, Mm3mgddo Bbd(zombafgdgb abnbo o
domo J3900bsymxgda.

Ls3396dm Lo yggdo: 3OML-3NMEYMS, bezosmyMo 3abybab-
3393mmdal s6bo, mHasb0bs(300dg 3mddgmo Bod@mEgdo, gmo3-
60 30mdmgdgdo LogMmadmmabm abbgbdo.

33LO3ORN

begoomaMa 3sbybobdggdmmds g3ysmagds Labmgsmmgdals
begnomy® 3GMdmgdgddg Mgogogdol 6gdsymeymmdom 360b-
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303L 5 0go 36 360l 3obbsdrgHMmo dmJdgwmn 396mb3gdmm-
dom, ob doMgaymmomgdgmo mmbadngdgdom. asdmjzgzmaggzgdol
®obobdo@ Lbym mxcm dg@ 3b0d369emmdsl 0dgbl bmzosmaca
3obybobdggdemmds. godmgombyma dgbgxgmgdo doohbgzqb, GmA
bgasgmgbs 50D6gLob bmznsmaa 3sbmbolbdggdmmdal sdsmmy-
30l Bndsmagymygdoo MgomMas, dob od3b oo 360d36gmmds s
9L Bgasgmgbs gondMmgds, dobgoszsm 0dobs, Gm3 360l babe-
>3mgamdgda(s Mogoma 39353980l 3bGng bLmzosmnm 3Gmamo-
39630 gomMdob dmbsbomgmdabmab s393d0Mgd00 dmggdobs s
d93mbagmgdal gumm 3g8s© gongdol dmmbmgbgdols gsdm.

d0&0MOR0 $IJLS0

LodMasEmMgdal (3bm3zMgdsdn MMasbnds(30980Ls s dodbgL-
396930b Imbobomgmdals bbgs bgygmmgdl aobgzcm3bgds Joemos-
Jgdob gobabmgds, abgomoagdobomgol obdaMgdal smdmAgbs,
960mzbnm 0doMgbmdsms bomdmdomggbmgdol Imdbowgds o
LodMdomDdy Bomgds (ogoMoggds), bgmmgbgdal dbommaggms s
bbgos. 360d369mmzs6 J39m3mJdgmgdsl 9bgmmbgb xgM 303 dc-
Mg 5 Emqbs 9693006 Jommaggma dabbglbdgbgda asbsmgdal,
39(36096930b, 3nmEGal s L3MMENL bgggmmgdda.

80dsbosdyg, mMasbnds(309338s (0MB7dds) magosbma Mgbn®-
Lgdobs @s domabbdggolb bsBomn Mbrs bomBsGmnmb sanmmdmog
LodmasEMgdasms Labafmggdmme, HmM3mgddnz Bublnmbofigdgb
30M3s s dobo J3900bsymeygda. mMasbodszngda g3gé dgdmgdgb
bobg@dmogo 3Mdomdal mag0060 go6gdm(335L006 3mMbgmad-
&ob 30mmdgddo. 93998060 3g69%3dgb@obacmzgal mMasbobds(3053
16> dgdmmb dganygds bmoomym oM gdmbmab, Goms gb aomg-
dm gobeglb mMgsebodsznabsmzgal gudm 3gomambsba@mggmo. we-
bobatggdo Lmosmn® 3sbnbobdggdmmdsdy gsdsmommagdamos
Lobdmgomgdol Lbgsabbgs Lgadgb@elb LEMmymyom, sgMgom-
39 g0M30bodn LybmgsEmMgdMmomdol YMMNgMcIMdal gondgm-
3qLgdoo. ymggmogg gb 063936 Im3bIsMgdgmms (8gnzgmms)
mm0ammdal 3Gm@d300b 365HImMgdemgdabowdn, d30bbglbda be-
bgm3bogmb daMgammomgdgmo Rofmgzal mbob dgd(3069dsl o
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LodmasEmMgdol dpgmdsmgmdal bagMom gondxmdgbgdsb.
5mbabndbogns abo, Hmd Ibmemme dbbgom mMasbobszngdl
Mmoo domudo 030LOMb bmosmymo 3sbybobdggdmmds. bog-
30b dgdammzgdgmo mMaoboda(30d ob 3ozom Imgzodmyg Labam-
dm, MHm3gmoag gobos dg0Ldmmal gbnlb L3mMbLmM, sgMmgmgy
B36M0mo g5083534)35398gm0 LaBsMBm, Mm3geoas dmLBagmaggdl
odmaszb g4bgn@Lbool dmbymdol dgbadmgdmmdals dobo 34ydomd-
ol gobozbmdawm - yggms abobo bmzosmyman 3sbybobdggdgmo
mMa5b0bs309d00. dbgmas Losgedymym(s, MmIgmag s3bagbals
mo30b 399do3b dommgl bobbsgmagdgmdn bEMgbE oMb Fob-
©5(33580 3oMngmab dgbadmgdmmdams gobbabomaggmac.
dgbodhbggns abo(s, ®m3 dmggds gMnsw 360d369mmmzgsbos ggom-
3960L (mMg060Ds(30900L) goabambgbs, 6gdnbdogHo mEMasba-
Bo300bmg0b 30z s bgs 3oMAgbs s 3bmmme dgdwmaga
- LabMasEMgdal 3MmdmMgdgda. o) MERsbabs(300 Mgl Laddgl
(30BbgLL) 396 boMBommagzlh 8magdom, bsgomba bmosmy@o 3s-
bybabdggdemmdals Igbsobgd M3aMs@gbow 0dgbl s 3o@gda® babo-
00, 353M53 MmamM(3 o6 9bos nymb, mEMasb0bs(309835 mog056-
o0 bogdggdo Mbos BoMBommmb Labmasmgdfngo dmemmmnbals
dgbodadaba. LbgsbsoMow MM nmggzsl, bmosmaeo 3abybal-
3390mmds mMasbnbsznobsmgol 60dbagl MuGm dg@L, gowmy
MOMSME FordsbBOHM3Nmo baddnsbmds. mEMasbodsznol bgem-
3dmgobgmmdad bes godmaygbmb 3969%396@&0, Mmd ¢dommgbo
3M0mM08g@g00 dosbogmb dmagdobs o gobzomsemgdsl. dogmMsd
3oL sbg39 Wbws 3gmbrgl Lszdome GoMmomm bgogs, Moms msago-
Lo 3o®m3ob 0b6@gMgbgdobomgal ao(3bmdogmgdmma nymb goMm3nl
809 69dabdngFo ambogMmo dmmmeobol dgb&mmgdols 3603-
36gmmds, HmIgmo(s yormndwgds dob dndomom sanmmdmogo bo-
Bmgsemgdaol dogbom s Lobdmasmgdalb Lbgssbbgzs ©snbE -
Mgbgommo ggbgdal IbMog. 3M0mMM0EB 9@ gdal oo dmasmgds ©s
bezooma@oe badabybabdagdemm Ji3935 9dONb39mymaub Gom-
dobomgol 360d3bgmmasbn dgmMomn dobbgdal dombgzsel. Mgb-
&odgmmds (Imggdoo 39domds) s gsbzomamgds ghmmdmags®
3565300mdgdL 358 0mbob ©admgowgdnmgdsl 3¢ds3gd0obowdo,
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439 ©mbals 3m3bdomgdmgdabs s saommdmago Labmasom-
q6abodo.

3MO3mOs 300 bmgosmeymo 3sbybobdaqgdemmds (Corporate
Social Responsibility - CSR) dgs6gdoom sbom 89bmgbznsl Bom-
Mo bl mg39bogm dbmgmomdn. Jogbgosgsw v3abs, 0go
1369(39096@™ yMomgdals Logobos LadmsegMmdm s 3gMdm
LydE™EGdAl, Labdbmasmgdfngn s LagMmadmmabm mMasbobs-
(30900, 3mmo@nzmbgdabs @ Lbgoabbgs bygMmb g4b3g@mEg-
b0l dbM0sb. 3mM3mMosommo bmosmyma 3sbyyboldggdemm-
35 boMdmaaqbl 3mb(3993(300L, MMl 0sbsbdswag 3md3sbos
6gdoymxmmdoo 0:35mobbabgdl bszmmsema dmdbdscgdmagdal,
3m36mmgdmgdal, ms6533MmImgdab, 30DbgL 3G bomEgdals @s
Bmgsse Labmgsomgdal 0b@gMgbgdl d0Dbgb ™m3gMsz0gdals
39bbmM (309 gdabsb. b, s®Lgdomaw 50l dobbgbol 3gmaema bg-
33, bo 3G Mogdg s0mmb MM dg@0 3sbybobdggdmmds, 3ow-
g 3oL 3obmbom g30bEmgds, dgabgdymom aoiglb 3magdol do-
0gd0b mogeadamzggm Gbinsl s bgdoymammdoo 0dHEmL
2309039 bodmasEmMydolb 3gmomEmgmdsdy, sEgdomon Bgmamo
dg0&obmb bmnsmumMo s ggmemmannfo 3Mmdmagdgdal mage-
90590, EEabmgmdomss, asbgomemgdsw J3946983d0 bdoMo
bezoomy@o 3obybobdggdmmds 33meg doGomswsm Jggmdmd-
39009050 360l gosdbMgdamo, mndze abagmamol gobzomatg-
dam 439469330 ol gozomgdom Gofom 3mb3gyost Bomdm-
0©a96L. dgadmgds 0mggsl, Gm3 dzgmadmddgwgds Lmosmydo
3obybabdggdemmdal dmdgzgmadmmo gmMmTss. 3MMI3MES (3040
beryzooma@o 3abbaldggdmmds of g505DMgds,Mmmamt (s doM-
30 30DbgLob “©sds@gdom” Logdnsbmds, gMmxgMmomn 5o,
ob 3m335600b FngM MMM gsbbmM(309mgdmmo 0bo(3098)-
03900 (Gm3mgdaz 3m330600b 3o 39 0bamm 56 PR bogdosbmdals
bobomb Bomdmoaqbl).

s@bgdomsm gb 3ol dabbglbal Bomdmgdal sbama dgomeo,
Mmdgmog aeobbdmdl bmosma@o s gomgdmboszgoma bo-
3000b930b Ramgal, Bmamz 30Dbglb bLGMoGga0sdn, aby 3ma3e-
600l bogdosbmdals yggmes bggmbes s 3m33mbgb@dn. gb 6adbagl,
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3 6330L30gM0 30DbgL gosbyzg@nmgdal Jomgdabsl 56 dabbgl
™39Ma(300L gobbmM309mgdobal, 3obyybobdggdgmn 3m33sbas am-
35m0bbbgdl dm393mo goobyzg@omgdabs, oy Lagddnsbmdal
dgbadmm bgasgmgbsl dmbgdMog aomgdmbdyg, sanmmdmng be-
Bmgomgdsbs s bmgom-g3mbmdogn® bob®gdgddy, (3Loemmdl
dg93(306mb gomymagomo Dgaszmgbs s gosdmogmmlb @sewgdocon
Jdggagdo. ©mg39bogmo gs39800, JMM3MMs3ommo  bmgos-
M0 35L9boldggdemmds dma(3e3L nbgo 3MI3Mby6EG9dL, Mmamo-
(3998 3MM3MMS(3099m0 FOMMZS S G0 3S; 5d30sbnl NGmgdoms
5 dOm3omo bogdnsbmdol dofomawo YBMgdadolb (330 MS6ST-
dm3mgdmab, Im3bmegdemgdbs s Imdb3smgdmgdmab Mmngm-
0mdobol; gomg3mb o339 s 356 gdmdg dmbrgbomon ofmymanmo
bgas3mgbals d93(30690s; Labmasmgdal mgdob Logommgdgddy
BEbge; 3gdMmedgmdobmab dhdmms s 3mENg300b ©avdggd-
mds; IMIBIoMgdgmms NRmgdgdal (330 s 3MME 305Dy 3o-
Lybabdg gdemds; ImIbmEgdrgdmab YMmngHmmds sEanmmdmog
5 LB3gMMNSIMEOLM IMbmMEgdal Jbgmgddn; go3gg0Mgommds s sb-
356033 90s. 53035, gb dom0sb gomm ©s IMagmals Imd(33g9mo
3Mb(398(3009. N39b65L3bgm0 Brmgdol 3393980 gONIb0Izbgmmg-
bo 903LGNMgdL, HMA 3mM3MmMs0mo bmgosmama 3abybals-
3390mmds 56 oMol dbmmme Labmasmgdals Bobsdg dmEMoeme)-
G0 gorregogmgdelb 3gbGgmgds, ob jgmemdgmage 3o3mgbob
abegbl 3m33sbnal Igsmm daDdbgl Logdnsbmdady(s, Momasba(s
bgmb Bgmdl 3m33sbnal 3mb3MMgbEBMbsfnsbmdals s3smmgdals,
dobo 0dognb gondxmogbgdsl, gbdsmgds 3m33s605L 39, dotomb
Lo 3096 LdB056MBSLMSb ©s333d0MgdMma Mol 3gdo, ImaDdamb
0b3gb@&mEMgda, babgMdmngaw dgnbsmhnbmb 3oMan MMmagMomds
0565333 g80156, IMIbmMmEgdmgdmsb, 3m0g6@8gdcmsb s o.0.
mE3560D5(3098L, GM3mgdaz 0mgomabbobgdgb aocgdmbos(s-
300, bmgosmae s 3obdGodYMm g3mbmdogn® bsgombgdl me-
30060 dofMomo 30bbglL Logdnsbmdasbmab 3ogdamdo, 3gmgba
30bsbbyMn ohg9690mgda odzm. 930L gomgamabbabgdoom, Lyyem
agncOm Jg@o 3md3sbns 6gMaszb Lagmmaem bogddosbmdada bm(so-
S0 35Lbobdggdemmdols bBsbsME@qdl, myd(ze bmznsmyta
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3obbalidggdmmdal aobgnmamgds momgdom dgasgmgbsl sb-
©gbb sMs dbmmme 3m335609d0l Lod8056MdsDdy, 5MB3g Dmas-
50 439460l 80630050 gd5Dg. ab gobobomagds Mmam(y 439960l
93M6m30 360 3mbinM9bGNbomnsbmdal dMHal, LmznomyEa
© 93MEmao@o 3GMmdmgdgdol googmab, gogMmdabs ©s 0b-
39LE0(30980L IMDBoEz0l, s3FMgmzgg damewn gsbznmamgdals dnb-
6930b 30embgg0L 394s60DB30. goMEsdsgsma g3mbmdogzal J394bgd-
do CSR dgodmgds goboglb ddmaegmn nofoma, Mm3gmoacs bamoamb
d90&96L J39460L sexm@dabgdabs s babmasmgdMogo Jadbgdals
dombggoda. bmzosma@a 3abgbaldg gdmmdsl bym nu®m oo
3603369mmds gbnggds dbmgmom 3sbdGsdoom. pmgabscmgal bgem-
dmbgMomons 3Msgamn dmsgmmdsmadmmabn bgmdgzMmgds, Mg-
30mbem s bogMmedmmobm embgdg bm(309megds bbgewmsobbgs
dmo3mmMbdol mebsddtmm3mmdomn 3Mmgd8gda, d53m3539dmmo o
3bgMaomos bogMmsdmmobme dgomsbbdgdmmoa babgmaddmgaby-
mm 30000 xd7530, HMBgmms msegam, 56 ghm-9com 360d3bgmmzgsb
3056l CSR-0b, Hmgm(3 3amomn gobgnmamgdal 30bbgd0l dnc-
6930L 989d&YM0 0bbEON3g6EG 0L aobgomaomgds Bamdmawaqbl.
begosmamo 3obabobdggdmmdal gobgomamgdsls 360336gmmge-
6o b3emomon d9043L gMm3z6mma 3memo@ozol bEGs@ganmmo 3ab-
6930l gobbmM(309mgdado s (3om3gnm byd@megdda (93mbma-
0396, bey300m96 s g5M93mbos3300 byd@mEgddn) s@bgdamo
36mbmgdgdol dmazemgdada(z. domsgmmdams dgbadmagdmmdgdo,
Rodmagamndmb mobsdgedmgg 93mbm3dognMoa, LmosmyGo s
a06MgdmbEs (33000 LddsMMMgdMngo doEamadgdo s gBgJG WM S©
a9babm@(309(mmb 0bnbo, bAoMow dgdmesmamamos badoyrgdm
s bbgs babob dgDr©ggdom. bLmosmn@o 3sbybobdagdmmdals
bgdoymmzmmdomn 3namdgdol godmygbgds dgodmagds asbgobo-
mmm, Hmamm 5OLgdymo bodsMmnmgdfngo 0bb@Mdgb@gdols
d9303bgdgmo 3653580, Mm3gmoai gudbgds dodMabs s bo-
Bmgomgdmng LEGINmgdb. gobzomamgdon d39ybgdol dmog-
HmM87930b53m300L 3obbo 3P gdoc oG omuMos gsdmoygbmb CSR
439496530 Lomsndob dg3(3069d0bs s BaMown gobgnmatgdals
306980l dobombggec.

LIIIMOBILMUL GIIENIIMN
J6N3MLNOIGN p 145
1 M



344016(30ds. 630 105. 3. 2022. ECONOMICS. VOLUME 105, ISSUE 3. 2022.

dOm3omo bdgdnsbmdal dMsgemo bagMmadmEnbm bBobrsmEn
QBOM Jogam dmmbmgbgdl 54gbgdl, oy Lbgowsbbgs 3946l
396mb3gdemmds Imambmgl. gb LG ebmsm B gdn dggbgds dMmdoma
bogdnsbmdal abgm sb3g9EgdL, Mmamma(zss Ladydam doMmdgdo,
0Ly 565bMONE9ds, 356533CMIMdm b YHM0gMmmMds o
domo 3Emggbogmo dEMab gdANbagmymas, gobdmmgmmdabs
5 LozmEbmobmgal PbsgGmbm Lsdndom, mgsbmseb magbgdswo
Lodmdom 3ommdgdo s 5.3. 83 LB ObEsM B gdal bgdsymagmmdomn
©obgMagom (Mo 3obmbabdggdgmo 30bbgbol 3603365mmaseb0
boboos), 3m3356078L saMgmgg bamamao dgodgzo dmbabemgmdal
L 3osmNM-93mbm3n 3o dpgmdomgmdol dMogomoa 3oMsdgE)-
0L godxmdgbgdada. (3939 gdal bomdmagagbl bmnsmamo
3obbalidggdmmdal bgmomao  Fobodsmy@o  bo3ebmbdwgdmm
LEObMEgdal gbEmmgdol NbOHNb3gmymesda. gb Lo gombo
a0bLo M gdom G NomNMos gobgnmemgdoo o goMmadsgs-
mo 93mbmadnzal §394693d0, bowss, bJom dgdmbggzsedn, Lobgem-
3Boggm o6 BmmdL bogdamob dgM39@gdL, Moms NbEN6b3gmmymb
39bmb3gdmmdom asbLodmgmnmo FobodsmuEa bmgosmayo
5 35M93mbes330m0 bESbsMEqdol dgbmymgds. gb 3o LyHo-
Dy 3OMdmgdsl Bomdmawaqbl, Mowash bosbo swagds,mm-
amez Labdmaomgdslb obggg, dmbgdcog gocgdmb, BgMbogds
939460b 356300056589 08 3.8.00 735609 bmPmomdn LEMsgsw®
0dM©gds nbgmo Lsnbzgb@ozom gmbogdal Momgbmds, HmImy-
d0(3 B0bsblbyyMo JoDdbydol goMms bmosma®, ggmmmaon ©s
900396 d0D6gdL 0babaggb. gb doamads (36mdaemas “bmznsmy@-
o 3obbobdggdgmoa 0bgzgbBomgdol” Labgmoom. gmoznE dodg-
Bgdmsb gma, 3oL bogmdgmam Mog3l 3mbsdmgds, Gm3 3ma-
35605, ®M3gmoz 989dG Mo sbmM(309mgdl CSR 3oamdgdl,
13997 0350070, YBRO™ 9x39JE M@ sbgMbgdl Mabjgdol 3Gg-
396(300L @, dgbodsdabo, v3gmgbo Babsbbyma 35R3969dmgda
57430, dgbsdadobow, bogMmedmmabm gabsbbymo abbGody@gdo
LonbggbBEm gowsobyzg@nmgdol domgdobol Lyem MxGm dg-
&9 0035m0bbabgdgb msegnsbmn dggabgdal LobBgdgddo bmso-
se® 3oLybolidg gdmmdsb.
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QobLJ336Y

09356 mo dbmgmomb bogdnst Ladyscmdn dadbgbol go-
030b Lagombgdo s LmznsmyMa 3obmbobdggdemmds goblszyo-
M9dmo 33mg30L mdogddns. ndommgds badgsbogMm wab nbo-
900 ©d gmEmndgda, abBsgmgds 3936 badgzbogem s babbsgmm
©3b67Lgdmmgdada. 30Bbgbol gmozol mgdadg dgddbom momgdals
439 B39 (309 NE 0B gMsGMS3dn, 535 MY) 038 MET0o, godm-
bo@mmos oy Hmam@o dm@mamn ©s 50d305bmMo Gobgmmmdgdo
Mbs 0gmb LadodGHm 3gMmbgmdol Laggmdzgmon, md(3s, dmenm
6569300 333900050 g50DoMEs Sbgmo 3NELAL 3M0EG0 S

303MYI633ITN RN&IGHOGIMO:
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THE SOCIAL RESPONSIBILITY IN A CROSS-CULTURAL CONTEXT
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RESUME

The article discusses the role of social responsibility in a cross-
cultural and international context. The paper discusses the essence
of ethics and social responsibility, the role of ethics in the interna-
tional cross-cultural context, the role of social responsibility in in-
ternational business. It is stated that social responsibility is based
on the principle of voluntary response to the social problems of the
society and it is not defined by the current legislation or regulatory
measures. The paper states that organizations (firms) should direct
part of their resources and efforts to the benefit of the local commu-
nities in which they operate and their affiliates.

Keywords: cross-culture, the essence of social responsibility,
factors affecting the organization, ethical problems in international
business.
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COVID-19-0b 3560093053 3603369mmm3obn oM@ yds dooygbs
Abmgmom 93mbmdogelb s Mmam s bmgammb Lbgs 43996903,
badofmggmmadsi gobozes COVID-19-0b 356gdnnm gs8mbag-
amo 3dodg bgas@om®o dg909a900. 30b50@sb 35b6wgdonl gogM(39-
9353 360d3b9mmz60 MoGymaz0mn gogmgbs 3maboabs, Hmam3
396dm Lgd@mMdg, abg dmgomadqqgdol damdamgmdsdy, 2020
Byl ababyobdo s9y30mgdgmo gobos sds@gdomo MgbaMLgdal
dmdngds Mmam 3 30bbgbob, abg 8mdomsdggdal oMeadnmo sb-
doM9d960bmgal, sbgzg, 930gdnal go3M(39mgdals 3g396(300L0
00 5535000 mms 33YMbommbobmgol Logomm batggdolb obo-
$0bsblbgdma. LadsMmggmmb dmagmmdal dng COVID-19-als 356-
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980000 353mbBggnmo bgas@omma dgmgagdol badsbnbme dgd4u-
d5398mm0 3b6@03M0Dabmmo mbobdngdgdal obognbsbbgdmaw
Logofm asobs ssbemmgdom 3.6 dogmostio mamal Maby@Lab
dmbozs LagMmadmMobm baggnbsbbm 0bLEGNENMgdoEsb. gabyym
Brgddn go@omgdamo ambogmmo 3s30Mmg3mbmadngm&o dmemo-
&030L, Bab gommm@o s bogsmgm MgdgMzgdol b, 3o30@smom
39Mas0@ dOMbzgmymagomm Logabsbbm LobEgdobs @ MbmMy-
b0l 3603369mm3560 G0bsbLMo obdomgdal Bysenmdoom Lodom-
»39emd dgdmm g3sbmbs COVID-19 3s6gdnnm go3mbggmema bm-
(309)M-93mbm3n 30 453mbggz9dnbamgal.

Lo ggobdm Lo@yggde: COVID-19-0b 356009309, Logstm x306sbLy-
30, d0x9gG0b dboMmEsdggMo 3M900dgd0, @MbmMgdals obdsmgds.

3J3LO3O2N

2020 Bob obobynbdo gogdzgmgdmds COVID-19-0b 356-
93053 360d3bgmmzsbn @aM@Byds dosygbs dbmggmom g3mbma-
035b. ,mmgonbgdds” @s bbgs dgdmymggdds, Mm3mgda(y go3m-
0y9bgL 3magmmdgdds gocmbol go3(3gmgdol dgbohgmgdmac,
LogOdbmdmam dgoggmbs g3mbmdngn@n 5@ ngmds. 838 3nmboom,
COVID-19-00 g03mbggymds 35653053 360d3b69mmazsbn mofym-
%000 353965 Imabnbs JoMorem g3mbmdngzadys.

bageMomggmmado COVID-19-0b 3n06ggmo 3gdmbggzs 2020 Bemals
26 0gdgmgemb ogngbofmes s dsb dg3mga 300mbo Mbosmsb
3°3M 3.

3060093053 b gdo 30530MMdol MgdgMgmowsobzg g dom-
9, 0360L30 30 doyxg@dn (33emomgdols g@obal soy(30mgdemmds
aobs LagoMm, Gmdmal dobgogomsg 2020 Bemob 3oMggm a9a-
3obmab dgomgdom doyxg@&ob batiggdo 1.5 domosfoo matom
a50bsMo.

d0&N0MOR0 66020

3069b0b 4036 (39653 dgoxg@bs 03 3mba@oyco &gbwgb(so-
900l goa®mdgmgds, Mmdgemoa bobs Bgmb ogojbomws Jggybob
93Mbm3n 3oL momddob yzgms dodsMoryymagdom. 39Mdme, 2019
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B0696LId0, 3364330, d06dId0

Bgmb oxodbomms dmbommebymdy domamo  ggmbmadnzno
bBEs - 5.1%. GcabIowsb J3q9ybol g3mbmdnzedn g9bgMomg-
dmemds dgdmbogamds dgomanbs 3.3 8mG. 533 mesmoa (333-b
18.4%), bLogmbob gdL3m&Eom domgdamds dgdmbagomds - 3.8
M. 533 Emmsto (333-b 21.2%), bmem b3nbs gmowds
35360 gd3s - 1.5 ImMm. 533 @mmamo (333-b 8.4%). 50badby-
mob dggasw, d3g9bob 303@nbsomg sbgstndob @gxo(z0@ds ab-
GmFome 3060343L Joombos s 333-b 5.1% dgogabs. Imbamme-
bgmbg domamo g3mbmaangnma bMabs s Lagsdgm Lgd@mmab
dmbo(399980L aodxmdgbgdad gobsdommds Ladoyyxg@m dgdm-
bogmgdob oggadomby g@oe DM, Mob dgmgasmsy Labgm-
36oggmb BogH aobbm@(30gmgdamds 3o30@omy@mds abzgb@oso-
9335 doombos MggmMemm dsohz96909mb s 333-0b 8% dgoanbe.
dgbomBmbros Lagofmgm 3ol daMmomds, DML mymzama
oym bLogMgo@m 3mMEBgmob BMES S gosgams(30mgdaemn
bgLbbgdob dg3(30Mgdama dohggbgdemgda.

30b@gdn0l g936M(39mgdsd 360336gmmgabn Momymagoma go3-
b5 3mabnbs bagdsMmggmmb g3mbmangsdy s ¢339 2020 bemals
a3momal mggdn, MmEgbsz LogMmedm@abm Lagsmm@m gmboals
300053 39domds EsSLEMMS, (36mdamo gsbos Mmd COVID-19 3s6-
©9d00b go3m bagdommnggmmb g3mbmadngnma 3Gmabmbgdo 360d-
3b9mmgbom gomemgbs. 2020 Bgmb Mgsmm@o 333-0b 4%-05b0
3mgds og0dboMms, Moz dmbammobgmo oym. 36mabmbgdmsb
©33o3doMmgdgero oMbgdgemo aoMa3g3mmds gBG™ 3G3ogby-
@m0 0gm 3@bgdmo sMobGedormMo gomamgdol gsmgamabbo-
bgdom. sbg3g 300b0dbs gogMmdal dgd(30Mgds, GmE0dIal dgha-
905 ©d gDogbnmgdol/asdmMobzgdal 3magds. dodmabaty
0bg560d0b gRn308L 333-0b 1173 %-dg godMows 2020 Bgeb.
COVID-19 356@73053 boc3madgs bogswsdbogmm damsblbol pago-
656Lgdab LagnMmgds ssbemmgdam 1.6 JoemosMmon 533 EmEamal
mEgbmdoom 2020-2021 bemgddo. o30mgdgmo aobos @sds@gdo-
o0 Mgbambgdolb dmdogds MHmammz dodbgbob, obg bmznsmy&a
ob3oMgd9d0bmgal, sbgzg g30gdool gogzM3gmgdol 3Mg396(50-
abs 8 30 gdYmms 33Mbommdabomgab.
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2020 bgemb, 35bmgdnals gogM(3gmgdol 3oMggm g@e3dyg Le-
Jormnggmmb dmnagmmdol 568 0360dabyyma ggadal dgd¢daggdals
36m39Ld0 bogMmadmmobm Logomm@m Fmbomsb dgmsbbdws
35360m-g30b gomn@o Ro@hm, Gm3gmog 2020 Bemoborgol g3mbma-
03960 dMeol 933069806 Bmbby 0mgzemabbabgdws dgdmbeg-
930l ©s6s3mabl 1,7 e momdg 9@ 00m. sGLgdnm donrgd-
do 3030bsMg s odoGomufn batggdol dgds0cgdsls 600 demb
M3y MEYbmdom ©s bojoMmggmmb dmagmmdal s6@Ma 3to-
Bobymo agadom gomgamabbobgdmmo mmbalbdogdgdalb obagoa-
bobbgdma@ Lagnmm MabyMLalb Imdngdsl 3,4 M MoMadwy.

2020 Byl COVID-19 35609305b0156 s 303306 9dmmo badsm-
039emb 3megmmdal 86@03M0babyymn gagadom gomgsemabboby-
e mbobdngdgddg Bod@oymae dodstmmmo ngbs 3.6 dognasm-
o0 msmob MgbaMbo.

Logofmggmmb dmagzmmdal 6@ 03Mmnbabymo ggadoo goom-
35m0obb0bgdmmo doMomsmo mmbabdngdgdol ©aggnbsbbgds CO-
VID-19 356®7305b056 3933009800 go0056560emms dg300gabs-
0Md:

bmEosw®o

2BONB3gYmBs
42,6%

Lbgs batxgdo
12,0%

3M96G9d0
8,1%

beboogdo_—— 3600l 565DorOIds
6,7% Bogmbgawo s 12,3%
36m396¢0 3mdbobmmgds
6,1% 12,2%

COVID-19 356009800Lm6 5353306 9dmoa bsjsGmggmml
;36 mdab 56@03G0babymo ggadom gomgsomabbobgdnmoa
doMomsmo mmbobdogdgdol @agabsblgds

Logo®m aobrs 93 ggnbsbbnmo Mgba@bol dmbapgs 350 bo-
mM0 LdgMMIdMENbm EMbmMa MMasbobds(30960bgsb COVID-19-
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B0656:350, 3363330, 306IId0

©9@ImNMHo 06gm®Isgos 2020 Byl

8omgdnmo 369008 gd0b Igbobgd. somsl matgdda

BogRa®ob dbsGpogg@al jHamagado 3,845,587.0
8berggemom 35630 (WB) 374,405.1
bagB@SIMEabm bogsmu@m gmbeon (IMF) 644,089.0
036 gsgoto (EU) 387,081.4
5%00b 0653BabE@ndGnGob bsobzgb@nom ds63o (AIIB) 267,278.1
0Ba0b 306300006930l 35630 (ADB) 318,506.5
bogMobagoal as630006gdab bosgg6@m (AFD) 651,113.0
39685600l Fg3mbbEHd300b bogMgmo@m 35630 (KIW) 1,203,114.0
bs0B3gbogom, Igmagsmasbo yHgRoGgd0 1,418,759.9
Bbmgmom 35630 (WB) 242,716.2

RBommgmob 3o g8mb @s(33000 boggnbsbbm gmG3mmasns (NEFCO)  2,824.9
begmob 3gn@mbgmdal 35630006930l LogHmsdmmabm gmbwoo (IFAD)  9,035.1

036 m30b baobggbgn(z0m 356 0 (EIB) 366,672.6
936030b Bg3mBLE G 300bs @ 3o6z0meGgB0l 35630 (EBRD) 223,230.4
936m30b bLadgmb gobgnmamgdals 35630 (CEB) 903.8
D00l 06xMLEGANJG Mol Lanbzgb@ozom 35630 (AIIB) 37,527.1
oD0nb a5630m06 930l 35630 (ADB) 456,292.2
3939080 52115
boggabagmo 24,3748
053mbons 3,927.5
39®3s605 46,043.8

LIIIMOBILMUL GIIENIIMN
J6N3IMLNOIGN p l 53
1 M



344016(30ds. 630 105. 3. 2022. ECONOMICS. VOLUME 105, ISSUE 3. 2022.

0l 35609305b03b d@Mdmeabs ©s J3946al g3mbman 3ol dgdmamdon
M godoemn@s3n0bomgab.

2020 Bl bogommggmma Lbgomsobbgs LagMmsdm@mabm m-
Bt mEa0b0bs(309800056 @ gobgomamgdomo dsb39d0s6 1.83
M 936D g (2.2 e 993 ememamn) 3g@ o Maby@bol Imdoco-
30L 0omdadg Foombos dgmebbdgdsl. 2020 bral Logsmnggmmb
Lobgmdbogm doyxg@&ob dgbEmmgdol @m3M3g6@ 0L msbsblsc,
Logofmzggmmad dmobags 3 845 587 000 ool m@gbmdals dowx-
980b Ibamsdggmo 3Egn@qdo (ab.3bGamo).

3563000560 gdo03s 35639635 COVID-19 35bgdool aodmbgg3g-
b0l Ladsbyybmm 835G gd0mn BabsbbyyMo MabyMmbgdo godmyggl
69360 439969060bmngob.obg dogsmomsm, Ladosmmggmmb gfm-g&-
®3s 4zgmodg 00ds 3Md35mIbEN03s 356G bom@Ts, sboal gsbgo-
®06950b 356335, COVID-19 356009300l bLodsbybme 2020 Bermols 53-
Goemdo godmym 20 domosMmo 8d3 mmamn, Mads(s 356306 6936
9394698L Ladamgds Bobzd GobsbLyMa Hgba@mbo godmgyqbyd-
0boo Mmam (s gobos(330L, 0Ly bmzosmy@o dbsMmaggmabs s
396dm Lgd@mEab bGedymoMgdobomgab.

30M39mo ©sb3aMgds, MmIgma(y badsMmggmmad doomm sbo-
0l 35630006 580b 356300056 2020 Bgemb, ogm LEmM g 20 dogo-
M0 333 @MEaMmal abdamgdols 353980L GoMamgdda. 2020
Bemal 350L0b 03930 sD0ab gobzomsemgdol 356335 100 dogmombo
593 Mmool mEgbmdol bLabbo o338 30 LadsMmggmmb
dm036Mmdal obobdomgdmow COVID-19 3sbwgdnnlb gogm(3gmy-
dab dghgmgdal, d0BbgLdy Moymgoma bgdmddgogdol dgcmdoa-
mgdobs s Imbyzmomo ganygdobogal, 350 dmMal Jomgdabs
©d5 35333900bmgal bos@bgdm Ladmsomgdgdol dgbobomhmbyd-
mo@. 30b0dbmn sbdamgds BomImoa bl dgmagemnsb bgbbl,
Am3moms3 ©d 3obos badongg@m obIomgds dmsegmmdal s
©055%30656bs 303360mMbals 3m33mgdLyHa 56@03H0babyyma g9a-
3s. og0bsbbgds dmazegh 4000-Dg dg@o 30609 @S Ladysmm
BmobEGmo d0Dbgbobmgal goobabawgdol go@segegdobs s
8060343 2000 33069 s Ladgamm LabGNIMmbomgol 3HgLn@ob
LdLbooMmydsl. FmogMmdal LmosmyMo obdomgdal dgde-
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60b3gd0b oxgnbsblbgdoo Lgbbo dmbyzmomn xanxgdolb -
35bo(3 IMbIoMmos, Moz Imazo3L 356 dnnl godm Ladbabymalb
©5356a300L Mobzolb 4393 dymezn 350,000 @obaddgdemol Mm-
9600 gamo bgmdgbymdsl; ghmggfMon Fumon ©obdsmgdsl
250,000 s@ogmMdsmu@moe 56 mz300mwmsboddgdamo ssdnsbal-
®30b, 1.2 Boemombo mgobaobogol 3m3ybsmy®o goobabowmgdals
LdLbooMmydal s Bobgdalb gd3bomgnsb ogadbomgdsl sb&s do-
M00d© 3MmEYJ8 dy.

QL3369

bygmobygymgdsd @Omymo bodoggdo gowswas COVID-19
35bgdnol go3M(3gmgdol 3mbEGmmmabs s dobo yomymggo-
™0 93mbm3ognMo aogmgbal dgbad(30Mgdma. gobyym Brmgddo
a58oMgdmo  ambagMyymo  3s3Mmg3mbmadngydn  3mmo@ngzab,
gobgomu®o s bogsMgm MgbgMmzqoolb DM@ab, 330 omom jom-
3o@ NbdOHNb3gmymgamm Lagnbsbbm LobBgdabs s EMbmEMgdals
3603d369mm3560 B0bsbLyMn sbBomgdal Bysmmdoom Lodstmgy-
m 3m3bo@gdmo obgzos 3 3odmbgg3930.

35609300l gofmamgdda asbbmMzngmgdama sb6@03M0Dobyy-
o mmbobdngdgdal ©og3nbsblbgdol dmagem Bysmb Labmgem-

306 9m0sb domgdnmo dogxrg@ab dboMmesdggho 39008 gd0,
Lgbbgdo s aMsb@Ggdn bomdmomagbms. s0bndbyman sbggg @sb-

&Megds d98gan dgnsbgdoo: LojosMmggmmb bgmabygmg-
30 EAMMEIs mbobdngdgdds dgozegs 3sbgdnnl byas@ oo
93MbmBa Mo @ bmnsmy@o aogmgbgdo - sbg dgogabs bagm-
®odmMobm LogomnBm gmbmolb 30L0s3 gogsMmomgdamo ©o-
50bsbLgdal dg4obnddoo dbsMmaggtamo 3Gmamadal dgdgowy
d03mbomgol ©sbEYMdsLmsb ©s39330Mgdgm 3MmgbMgmaddo
Logomggmmb dmogmmdal dogf gomoadymo MHmamey bm-
(3059G0, 0bg 93Mbm3n 3o badoggdo 3obgdnnl Bobssmdwmaga
d@dmaol dodstomyymgdaon.
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THE COVID-19 PANDEMIC AND PUBLIC FINANCE OF GEORGIA

David Shoshitashvili,

Assistant Professor of Thilisi Free Academy,
Doctor of Business Administration
d.shoshitashvili@yahoo.com;

Lily Ushveridze

Assistant Professor of Thilisi Free Academy,
Doctor of Business Administration
lushveridze@gmail.com;

Tamar Devidze

Associate Professor of GTU,

Academic Doctor of Economics
t.devidze@gtu.ge

RESUME

The COVID-19 pandemic has severely affected the global econo-
my and similarly to other countries, COVID-19 has hit Georgia hard.
COVID-19 pandemic has had a significant negative impact on both
the private sector and health and lives of the people, in the begin-
ning of 2020 it became necessary to find additional financial re-
sources for both business and direct assistance to the population, as
well as to cover the costs of preventing the epidemic and provided
citizens with social support. In order to finance the Emergency Re-
sponse Plan measures developed by the Government of Georgia in
response to the negative consequences of the COVID-19 pandemic,
it was necessary to attract approximately GEL 3.6 billion interna-
tional financial institutions. Georgia has been able to respond to the
socio-economic challenges posed by the OVID-19 pandemic thanks
to its recent years prudent macroeconomic policies, fiscal and exter-
nal reserves growth, well-capitalized financial system and signifi-
cant donor financial assistance.

Key words: COVID-19 pandemic, Public Finance, Budget support
credits, donor support.
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LEW SLOLE Y6 3MmEgbmo,
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COVID-19-0b 35b@g300l 306mmdgddo, xoboszz0lb Lob@gdgdl
dogm 3bmgmomda bbgoabbzs 408mbgg39dmsb gs83emseggds b-
93b. 30650056 COVID-19 35309605 360d369mm 3560 bobamo mag-
©30M39ma@ 3mb3o@omnda300L LagoMmgdos, dMsgar Jzgysbe-
do 3mb3og oo bgd@mmn 356wgdnnls Babs 3mabdy sdmAbws.

COVID-19 3560093009 303 gbs ndmbos 3mbdn@omaymo bgd@m-
0l 530656L75Dg. 9L, oMggem Gogdo, 3563060MB5dmos ndom,
m3d COVID-19 3530968900156 ©535330698¢ema dgbadmm 36a03-
369mmgobo DENB30L bofmggdo 56 agm gomgamabbnbgdymoa 3mb-
3o@ommo bgd@mMal doxg@&ob gobbadmzMalb MmL. dgmegs,
dgd (3065 dg3mbogmgdn, Mowasb 39a3Ma badgwo(30bm 3Gm(3g-
M gdo 309 Jdco.

bbgswabbgs J399sb6sdn dgdmbogmagdal dgd(3069doDg Bgognt-
905 gobbmM(z0gmes bbgosabbgs 360d3bgmmgbsow aobbbgezgdy-
™o doamdgdal badgsmgdom, COVID-19 3s56wgdnsdeg smbgdy-
0 ©oRnbsbLgdol bob@gdob gomgamabbobgdao.

03L@®0580 3mJdggdl MMLoggbyMasbo gobos(330L Lol gds.
3615903 mom yzgms 500530560 babgmdBogmb 3ngM ©sgg0bsbly-
e @abIoMgdal 0 gdl, Bogmed dom sbggg 9g3m dgbodmgdmmds
dg0dobmb ©s358 gdoma 3gMdm xsbdMmmgmmdol @sdmggge. 39M-
dm odmgg930L 3Mmamsadgdo (dmaxg® dmablbgbngds Gmame(s
»3MIFMOE 0L 3mabo“) dgodmgds Ima(3e3aL YBG™ 3mdboem go-
B0 gd0b bosmgdl, 3gHdm 3oms@gdbs s gdndgdle.

1 The Austrian Health Care System, Third fully revised edition, 2019
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2021 bemob g96353mmdsdn sgb@ool COVID-19-0b botigqdds
bodmemm gsddo 1,03 domosMmo g36m dgoanbs (msbbgdo go-
30600365 53LE 00l BggMs300L B06gdabs s K6IMMgEmmals
(3305 s LyyALscmalb M3658mmdal basggb@&mdn). oy ogmde-
&gdo 2020 Bemob baggdl, Ladmmmm sbbsd 1,13 Bormostmo
936 dgoanbs. ©ox30656Lgds 3obgmm 046s dgdmgan dndsmmy)-
mgdoom: dgdmbogmol ozemagzol 3m3356Lazns (454,37 docmo-
mbo 936m), 35dm33mag3900 (283 doemombo g36m) s b3Mmnbabgal
3Mmamadgdo (198 Boemomba gg&mm)t.

2020 Bemob 12 3oL, 03LE 00l 30o3Mmdsd 3odmb(zs dMds-
690900 Lod390IYMBML gobymPamgdol 3gMLbmbBamal gowsdabe-
oM gdsdy, 99390 sFnMzamo bosgsdymeymb gsbymegamgdgdo
305043696 COVID-19 339Mbormmdal (396@Mgdow. osbemmgd-
oo 10000 3mgomosgdg, MmImagdas bogomegdamm badmgsmagm
L33Lsby AL (LodbgMm LadbabyMal s gMbaB03zs) gonmobyb,
obg3g gosnygebgl xobos(330L edbIsmg Lgd@mMdn, Mmam(s
Lo gosma@o 393539302

8963560530 gggMsonmo 30bgdol 3mbGEMmom dxbocso-
350 Mmgomddommggmmmods 3obbaldggdgmos bosgsdymem-
960b 39domdal @oggadgsbs s dosmdn nb3gb@o(z09d0l gobbme-
(309935bg, sbg3g LodgEoz0bm FmBbabyMmadal gs6g30dy, o3
dombg 360d369mm3zs60s COVID-19 356009300l omb. 535b0s6,
BgEgMs@m@ dmegmmdsl COVID-19-3g 3mm@abofmgdama ¢g-
5306980L aobosg@oyMgdms MHmMgdomn MRmgdsdmbomgdgda
dngbogs®.

2020 Bmob oM@ do ggc3sbnal ggogsonmo Mgbdndmozob
30536MmMb5d doogmm 3obmbo Lssgedymamgdabmgzgal Bobsblbymo

1 Jahresbericht 2021 iiber Corona-Ausgaben des Gesundheitsm-
inisteriums

2 A. Oliver, The responses to the coronavirus pandemic: the rationale
and some observations Cambridge University Press, 2020

3 OECD/European Observatory on Health Systems and Policies (2021),
Germany: Country Health Profile 2021, State of Health in the EU, OECD
Publishing, Paris/European Observatory on Health Systems and Policies,
Brussels
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dbomoggmal qdAbgzgmbsgmagam’. 306mbals dobgozom bogds
dgdmbagmgdol @ggadob 3m339bLomgds, sbgzg COVID-19 3o-
(30968 900L 331M6smmdal bGedymaMgdabs s dgbadmgdmmdy-
b0l 9bOHNB3gmymes. Losgedymeymgdo 0mgdwbgb bomgmseda-
b 865bEMONEgdSL Mag0b G Labmemgdabmgal (magobyygsma
Lobmegdol Momgbmds, 4560LsbmzMgdmms 6abs byl bssgac-
dymgmdn sMLgdymo ©s Jodwanbamg bgmb sMbgdmmo s350dym-
3950L bbgomdom). basgadymemagdo gnbsbbogdnsb nb@gbbonma
»gM300b g56gmazamgdals (ICU) dgbadmgdmmdgdals gomdgmdy-
Lgdobs s Logdmbm Imgmabs s doMown 33030 Lodysmgd-
980L 08358 gd0mn bofggdol 3m3396Ls300L BoBbom. 5BN3Eye
39bmb3dn dgbadmgdgmoas godmzgymo mmbo doMomswn 39bddoa:
(1) 998mbogmgdol Bo3mgdmdol 3m3396LoMgds @ 30MHmz0l
d93(306980L 30mmMdgdd0; (2) Ladgy@mbomm Jgbadmademmdgdals
©0930656L730L gobMs; (3) COVID-19-0056 0839330698490 ©o-
35@9d0m0 boMggdol oxamazs; s (4) bysgsdymagmgdabsmgal
30b56LyE0 MmogobyyBmgdol Foboggds.

boogodymeymadobomgal yzgmsdy 860d36gmmzabn  10bsb-
Lo obdoMgds- agadnmo (sMonMagb@mmo) JoGnEmaammo
5 mgMa3oyymo 339Mbommdsbmob ©s3ogdamgdyma dgdmbog-
mgdab ggxaEe@elb 3m33gbbagnss. 2020 Bemal bgd®nddmsdwmy,
bosgodymeymado ymggm (396M0ge bobmmdy bLopmgmsedobm s6-
SDmaMgdal Loboo 560 g3Gimb mEgbmdoo 0mgdwbab, ((33mo-
mgdal msbsbdo 0tgdgb 535 Brmal 19 oM @odwyg). 3@ n3odo,
boogodymeymgdo 0gdgb Eom® s65dManMgdsol, Mmdgmoacs
0399350 @gdn 63339Mbamgda 35(3096@gb0b Mom@gbmdabes s
Bobs Bgmobadn 6s33mMbarmgdo 3530968 9d0L Lodmomm Me-
mEgbmdal dm@ol bbgamdol dobgogom godmamgmygds, gfmnsb-
5. 2020 Bemalb 1 0gmoblb 3obmbol sbaemo Mgsdznob dabgogom
dgdmmgdamos @EoMo 365dmanMgdal 3Megembaggbymasbo
Lob@g8s (360 g3mmEsb 760 g3MmBog), Loz 365bEemMgds o-

1 Gesetz zum Ausgleich COVID-19 bedingter finanzieller Belastungen
der Krankenhduser und weiterer Gesundheitseinrichtungen (COVID-19-
Krankenhausentlastungsgesetz)
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dmgngdygmons dg3mbgggal 0bpgdbdg, 2019 Bgmb 35309680
3mb3o@omdn ymexbal bodmsmm babamdmogmdodg s ICU ©s@)-
3060035bg. 30bdMamn L3 3YMborm dgbadmgdemmdgdal @obo-
30bsbbgdmom bosgsdymuymgdo nmgdgb 50000 gzmmb gMorgg-
5000 x0656Lgdom ymgzggmo sds@gdoma ICU Lobmmabmgob.
35M©s 530bs, BgogHsmnma dobgdal dmsgmmdgdo bdnMow o3bg-
396 93 onbsbLgdsl sboma ICU Labmmagdol 94360, s LHYmo
boM R gd0L oggem30b 30Dbom. COVID-19 bssgedymemgdmab os-
393800930 ©sds@gdoma btk gdobamzol ©8d39d9mos @ads-
$9%0m ©x0656L7gds 50 g3mmb mabmdom, Mo Mmommgymo 3o-
(3096&0bmz0l oMo sd (3930 LadMamgdgdal godMEam bamxl
Ro6M33L. 2020 Bemol 1 0gemabowsb 30 bgd@gddmadmg gb msbbs
100 936m3g 300DoMEs. Kobos(330L odbmzg30L LobBgds Mbros
dgbmogadmb g40d9dL @sds@gdoma s6sbmanmgds COVID-19-msb
353533069090 byMz0bgdobs s MMbabdngdgdals batggdabom-
30b. 5@b0dbnmo (33momgdgdol megmsednmggmam aobbsdmgm-
0 3505 3dMaby@o, mnd(3e Moo 356gdoMa Lods(300006
30dm3obsmg COVID-3mb3odomumo LyMzobgdob @ognboblgds
atdgmegds. LosgodymMBmgdol g3mbmdagnco YLbogmmbmgd-
ob dOYbggmboymys dgdamd mmbalbdogdgdl dofmgammao-
®989ma 33b390a:mgdolb dgmey dgdEaergmo 396303 mgsal
dobgz0m3obmbals ImJdggdol gosd 2022 Bemob 19 356803y
350506051, mbs 506036mb H™I gowal gosbgzs 9@ e3mdMmngswm
dmbgoo.

a53boermmo dogsmomgda Imb3dmdlL, Mmd bgdmambadbamads
939969335 LbMogem 03mzggL 3Mogdao@memn aosby3zg@omagds o6-
Lgdmo godmbgg3930L 30MMEgdn. ¢Yd (35, JoaM3gdo s 3HMB-
m93980L goobyzg@nb abgdo 360d369mmgbow goblbbgsgwgds.
bbgoabbgs §39946933s Kobws330L LobGgdnb MmogobgdnMgdgdo-
bo @s COVID-19-00 g53mbgzgmo bogmsaznol (335emgdsmdals do-
bggzom 3dg0343dsgglb 3mbdn@smuma LyMzobgdol oxbsbLYSAL
394960b3980L Lo gmmema gabsbbyma bggdo.

1 Zweite Verordnung zur Anderung der Verordnung zur Regelung
weiterer Manahmen zur wirtschaftlichen Sicherung der Krankenhduser
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ANALYSIS OF HOSPITAL FINANCING PRACTICES
IN CONNECTION WITH THE COVID-19
(ON THE EXAMPLE OF AUSTRIA AND GERMANY)

Alexander Sharashenidze,
Assistant Professor of GTU,
sharashenidzealexandrell@gtu.ge

RESUME
The article summarizes the peculiarities of Health financing un-
der the COVID-19 pandemic using the example of Austria and Ger-
many. The focus is on the causes of the financing deficit and its com-
pensation mechanisms.
Keywords: Health care system, hospital services financing, the
COVID-19.
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LEOG0dn B0 M0 MG YONm Bysmmgdbs s bGo@ob-
&036M Bobomgddy oyMbmdam gobbomamos sgMmmsdmggzal
bogombgdo badeMmggmmadn dmagmmdal dbsMosddgfn 3Gmams-
3ol 306mdgddn, dgbBagmoamoans ggM3gHms hamyymmdals 3GMS-
93980 5 d93mmd35bgdmns dsmn sdmggzal mmbobdngdgdoa.
dgbBagmoamos sgmmesbmggzol demngfo s bybGn dbafggda, do-
bo dgbadmgdmmdgda s LogMmbggdo obg as3909d4mas SWOT-
3bamnbo. Mm3mol dobgozoms(s, s3MHmEsdmgg30L Jmagatn bs3-
mo 5ol dobo gobygomemgdmmds s sMobmmmymaamgds, Ma(s
035b 60dbs3L, H™3 o730 9dgmos babgmdbogmb s bmgemal 3g-
M@Mbgmdob 33939 gHmnmdmanga 394G 0o dmbsbamgmdoo,
300093 9RO dg@&o od&onmmds BgMmdghms (36mdomdals s3sc-
mgdsdn, Mo@asbsz bmgmoab 3gn@mbymdol @sdmggz0l gsbznme-
6905 @5 3onIxmdgLbgds goMEay3omns, 3065056 53MHMEnbbgLO
dmmbmgbawon s d0dbowzggmmn Lanbzgb@oom dndsMommmagdss.

bs3396dm Lo@yggdo: sgaMmEsdM3g39, BgMIgMa, 3dbmzg3zgmo,
Loobmzgzm 3ma3sbns, boasbmgggm Mabgo, babgmadbogm 3Gma-
6535, babgmdBogm Lydbowamgds, dmogMo s LybGo Jbamggdo,
dgbodmgdemmdgdo s bagmmbggdo.
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Logommzggmmdo sgmmdobbgbol gobgomamgdal dbEog Lol zg-
om dgfgdo 339 3903Rbg3s, Mo bmgmob 3g9@bgmdada sMbg-
3 0b393L 3603369mmmzgbo dged30Mgdl s bgmb dgnbymdl
bemgmob gnMmbgmdal s 300G gd0b dmMmmmdol BEHwsb.

33MmEsdM3939 BoMmImomagbl odmzgzal ommgbaw L3gso-
smodomgdam ©s 3m33mgdba@ ganyL, Mmdgmoag dmogagl dm-
bogmab, 30M&Y30L, 8335 3nmEM0bs s LamdyMgdolb odm3]-
390, 93MmEobm3g30L doMomaa Fabsbos ©sn(3zel BgMdgHg-
b0 ©d dmabnbmb domo dgdmbogmol LG edamads(30s, 0bg ™I
B9MIgHd0b g@0gmdgdn dgabyzadmor a®dgeregomeglb Brog-
b0l g56853mmdsdn, o010 Gabsblbymo DoMmsomol sbsdronMgdals
a3%0m, 03 dg3mbgggedo, oy 3gHIgMals Boge sdmggmmo dmgemy-
bo aobs dmbagmol ©sbsgmabol 86 dmybogmasbmdol dobgba.
beggmols dg@bgmdada dobamgdo Imbagmolb odmzgzel oo
3603369mmmds 9bnggds, 330gbs© s3MmEsdm3zg30L gobbmE (30gem-
905 ggM3gMabomgol domdge og@memMos s obobo sgyz0mgd-
IR §5MFOR PbRd 9M33dMRbIb 53HmEIdRggz0b 3HmEYd@Jd-

do.

d0&00MOR0 &3dLSN

bogoMomggmmb domogmmdol 2014 benol 19 sg30b@mb Ne1462
356356 aMmgbdoom 303nbsmg Bemal 3oMgzgmo bgddgddMnwsb 3-
mgddgws LobgmdBogm sgMmmsdmggzol Ladomm@ g 3MmamMads,
mdgmo 000350bB0bgdes Labmgmm-badgyMmbgm 3nmEnMg-
30b 3mbagmob sbmgggzel dgdmgan Mabggdobegsb: bgdygs, gom-
b0 Baemgdo, JoMadbaomo s bLodgdmmamadm yobgs. 3Mmamadol do-
Bo605:5) 03Mmbg@mAdo Losdmgzgzm doDMal gobznmamgds;d)
bobmgmm-bsdgy@bgm boddosbmdal bymdgbymds; a)bobmeenm-
LodgmE@bgm Lygmm3do obLddgdmmo 30Mgdal 3mb3YMgbE«bs-
006md0l 885mmagds; ©) Labmgmm-badgn@bgm Laddnsbmdom
053939090 306530b5m30L dg3mbagmol dgbamhybgds s Mab-
3900b dgd30619ds.

3Mma®adol gobdsbmsngmgdgmos - bmgmolb dgymbgmdols
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360m998gdolb dommgal bLosggb@m, Mmdgmoi s>xmMIgdl bgm-
d9360mgdgdlb LadoMmzgmmdn 3obmb3pgdmmdoo ©a©agboema
Bgboor mo(396BaMgd e Jgbedsdol Lowsdmggzm 3mad3sbogd-
05b. 50b0dbyymo bgmdg3Mmgdgdol bogydzgmdy sbegbl be-
©3dm393m 369300 LydLoMgdsl s doom Imbo@mEMabal.
33MmEsdmgg30Lb 3Mmgd8dn, 2021 Brmowsb, sbsdmbsoboemyg-
mds bobgmdbogmb dbMaEsb yzgms gnm@nmsdy 70%, bmemm
350 50% 0g6gds. samm@odmzgzol 3Mmamadsdo dmbabamg-
™ dgmdemos donmb gobogy® ob omFmaogem oMb, Hm3gmbsy
Lo g gdado, LaMagdemmdado ob Bod@mdMmng IRmmdgrmmdado
305hb0s 3Mom3gBgb 5 3o (bm@mdmals dmbagmal sdmggzal d93-
0bggzodo 3650398 gb 30 35) omomdol Rsmgmom Labmgmm-
Lodg@bgm ©ob0dbymgdals d0Bol Bo339m0. dbgzg bgdobdngM
39693530(3000b, HmM3gmoiz Brmdl, dsgomomsw, 30 3gJ8 oMb b
100 394@omb dgdmosom 5 3gd@& oo 30bab bs339m0b @sdmgg30-
bab Bonemb Labg3bogmb A6 Mobssgrgnbsblgds. gsbmma
Brmobasb gobbbgsggdoom bgmb dg3306 s Im3al 3gMomeon ©s
Losdmgggm 3mmabol 353930 MmaMomowsb 4 3omgbstamo
ol 39000 g560bsd@gMe.
©506896Mgbgdnm 39695030060 98L Lasdmgg3m 3memabol dg-
dgbs dggdmgdsm LadeMmggemmdn dmddge 8 Lawsdmgggm 3ma-
3obnsdoismagn, bosdmgggm 3m33sbos 3Ms0dn, Lowsdmgggm
33835605 g3Mmabl xmMx0s, 30, smmys, M0dobo sdEZg3s,
bog 30996 @be3g30, bagoRmzgmmb berodeggzm xagao:
Jd393mo Bam3meaqboem 3oMggm (3bGoamda dm(39d¢mos o3
3M33560930L 30gM ©oDdmggnmo dmemabgdol Momogbmdgda, bo-
3dm393m 36M530gd0 s sdMZgNmo FaMcmmdgdal bowowggdo
Bemgdal Bobgogoom (2014-2020 6.6.), (ob. 3bGoemn 1).
Bom3meagbomo (3bGomowsb Bommow hsbl, Mmd 2020 Egmb
oby Gmamég bbgs 03960b369m bemgddo bozdome d(30Mmgds
©3dM3g9mo Bamomdgdo, 3960dme 3o 18178 3s-dwyg, 3530b Mm-
30 2017 bgemb 20718 35 ogm Lo 3dame. d(30Mgds sbgzg 3memabyg-
30l Momgbmday 17881 3mmoabadwmy, 35306 Gmzs 2014 s 2017
Bgddn 21 5005bL bgnmegdmes. hggbl dog® Ro@smgdamo 33mg-
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bGomo 1
36Mmg @38y ,080mEadmgggs” - 3mmobgdol Mompgbmdgdoa,
Loodmzgam 36980980 s D@3 gNmMo oHmmdgdal boowggdo
Bmgdal dobggoo (2014-2020 6.6.)

3 xo3g6o Rd@3ggeoe
mmobgdol
Bgmo Loodmgggm gohnmdo, 35

Gom@gbmds

36980s (mato)

2014 21,056 12,586,739 18,723
2015 7,634 3,444,300 4,944
2016 18,795 11,981,874 15,472
2017 21,394 11,649,283 20,718
2018 12,574 7,135,833 11,557
2019 16,473 9,583,048 13,852
2020 17,881 13,432,374 18,178
by 115,807 69,813,452 103,442

bgomm: bogs@Boggemmb god gdmb wsig0bs s bmgemol 89u669m8ab bsdo-
6obgBmb 2020 Eenobs 56356090

390000 353m0339ms 3Mmdmgdgda, Mo(3 063930 5bndbyyma omo-
398Mgdab 393 (306935b. gb 3Mdmgdgdn g3 gans:

1. @o@mmommds, gatgm bmogdnmo ,bdgdnco sdmaggss”, s6v
B0gd@ogMo bawsdmggzm bgmdg3mmmgdgdal ©owgds, Gm3mal
dobsbos Lobgmdbogm LYdLoogdal Im3mggds. LedbmbsMmm
dobdo dmbabamgmdgb 3393903 @S B33 33 Godabs
36535 mgdabasb s(330L Lo 3OEMbIgdmm dobs o6 sMals dgd«-
ds39899m0. @A™ 39803, 9379306 LobGgdsl o3l s8nbowdn
doMggomgds. s6ss dgdydaggdmmo bosdmgggm Mm@ -
d0b d3030m @OLAdNMgdMmoa mabognzs(30s, oG sMbgdmdL g&-
®00bo bmMIgdo s bGbsME@gda.

2. ®abgob dggebgdol 3G0@gMmandgdobs s 3M0bz039d0L dm-
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bo(39909 d5bob dgd¢daggdol sMsbEmymenmgds. ambogmemo
Loabmzggm a9653390980L Mol 38M0bo Momogbmds, Mm3dg-
o3 36 399Lsdsdgds Mab39d0lb EMbgL s o 3ol awagboema
M0l 3g00b Mgomamo ggobo;

3. boggmob 3g@bgmdol odm3zgzedn o6 s6LgdmAL Labme-
m-bs3gMbgm boMmdmgdol GgMoGmmanmo b3gngozob goom-
35m0obb0bgdals Lob@gds. sz0mgdgmons ,DmbaeyHo GoMoggda”
3 33m0 GoMmoggdo 3dbm3939gdal 3096 4odmygbgdemmo bobmes-
mm-badgn@bgm &gdbmemmangdol gomgzgamabbobgdoom.

4. bmggmaob dg@bgmdal @sdm3930L bzgmda Lo 3obmb3wgd-
mm 35Dob 36MdLs3doMabn 3534353985, BaMamals sbsdroMgdals
oo 3MM(39QYMS. 51 godF30Mzomy o bomgmao biydbowo-
930b 3m(39b0 s LagoMmmgdl gomdxmdgbgdsb.

5. boggemol 3gy@mbgmdol 3Dm3939madal goaboobnbsmnsb-
Mol bdoM dgdmbggzodn adsmn Embg s dsma Fndogo sIm-
30090mmgds 6abgbbgd LabbEmgddg, M3aMzggmal gmgmabs, cgb-
30b Mm39Ma(30980L ©LOKNBIBLYSMm. 530l dgogans bosbmgg-
3m 369300l goobal gognsbnmgds 03 3m3gb@edwyg, Mmzs bo-
sbob 80ygbgdol smdscmmds dojbndasmydn gobogde.

6. LoEIDMZg3M MMRSbADBI(309d0bd s LabgmM3bogml 0bdg-
9Lgdolb  dgmogbgdmmds. Lobgmdbogmbogol w3oMggmgbo
0dm (35695 J39460L  LobyMboom bogmbmgds, Lbmznsmycn
36mdmgdgdol 3933061909, 93mbmBngadan 3@Modabol dg@mdamgds.
5 LdEIBM393mM MMaSBaDS (3090, Amame (3 3Mm3gMzonmb, sz,
dmaqdol domagdol doDoba. gb sabobgds bLosbmzgzm aobsjzgmal
3056356M0dgd530 s Lasdmgggm Mab 39d0b Rodmbsmgamda.

7. 396396930l 3bF0sb bosdmgggm dadMal Fadsmo sfsl-
53356000 bmds.

36mdmgdgdol L3gd@Hal gosbomabgdobs s LobybEggdal
a0dm3magbob d93mga dgbodmgdgmoas dsmn goadmob gdgdals dg-
dndaggds, sbgzg Lmgmolb IguEmbgmdal sbDmgg30L dgdamdo
35630005690l 39a3d0b, dobo 39ML3gd@ng960L dgmagbs. sdabom-
30b 393413539899 0gbs sammEabmazgzalb gobgomamgdol SWOT-
sbamaba.(ab. (3bGomo 2).
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(3bGomo 2

SWOT - s6smodo

Strengths (dmog@o bsGggdo)

1. 3wdngse dDsMmmn 0bGgmgbn
beovggemol 3g@mbgmdal Mabggdals
30356 00.

2. 3mb 396G nbscnsbmds dbmes-
mom doDMgdDg.

3. 396b3gd@omo, Bmamez bonb-
39b&0E0mE 303Bagzgma LggHm.
4. beoggemob 3gMbymdob adm3y-
30b 8ocamn Baemo, Bbmgmom dob-
ol 31,4%.

5. bmgyemab 8gm@bgmdal odmgg-
30b dobamal bygdgb@ol ©nbsdo-
FULGIUTEN

Weaknesses (bgb@o 3bafggdo)

1. o6 oMol ©sdmgg30L 3MmEed@nb
33o80m 3mabogogszns 3934353904)-
mo.

2. batggbgdo Imbazgdmes dobals dg-
3mdsg9d0da Mabzob dggebgdals 36n-
&9gMondgdLbs s 36nb(30398d0.

3. 06 5MbgdmdL G gMoGmEogma b3g-
3098030b s@@a3b30L Lobdgdo.

4. Lo 3obmb3gdermm dsbal sl 3de-
0bo 3g8m3sggds.

5. bmdal bsgmgdmds Lawsdmgggm
00bMob dodoMon.

Opportunities (dgbsdmagdmmds
1. 3DoMo 0b@gMgbo Lowsdmgg-
3m 0bb@Monl dndomm
Lodmgamaamgmnwsb,  39Mdme
30 ogfMaymn  3memo@ogolb  bLo-
bgm-3bogmgdmagn  dbommoggms
EbmymoEsb.

2. 3m3gBogmo odmggzol Bo-
85600 0689 gbob gobH s (bobgem-
3Bogm BbommaggMob aotgdy).

3. Bggm®ds Losdmggzm Lagdo-
3bmdals bgggHmTo.

4. 0bogowolb Lanbzgb@nom 303-
Bowggmmdob dEes 3bmgzgzgmgdo.

Threats (bog6Gobggdo)

1. Botomab Bomomo 3mgxa0gb@o
0bg3gd0b bobdomal gsdm.

2. 5M5L@odoenEmmds dbmgmom go-
BobLyM 3oDMgdDyY.

3. mommommde.

4. 3505bobYbsMnsbmdal  adsmn
©mbg Lmgmob 3ga@mbgmdol 3bmgg-
39mgdobe.

5. boadmgggm 3md3sbngdals 06@)g-
9Lgdolb gmmagbgdmmds mMasbo-
Bo30980bs s LabgmBbogm 0bGgMg-
Lgdmab.

QOLAE36330 RO BN6ONORI3IBN

ymggmogg dgdmoddmosb dgbadmgdgmos dgdmgan doto-
@0 53mM(356980L 096G 0R0(30M9d5 5 b 33bol go3gmgds:

1. 53MmEsdm39393 bos NdOHNbggmymb Lmgemals dgu@-
bgmdal LG sdomyGo gobgzomamgds. gb dgndmagds as3gmeal be-
396mbdgdemm ©mbgdy, 96¢) Lobgmdbogmd 30g3 YBG™ dg@o

170

LIIIMMZIMUL AIIBNIIMN
p J6N3IMLNGIBN
10[



B0696LId0, 3364330, d06dId0

Mbs 3503900mb s bgmo 1bs Jgnbymb o3 aManl sdmggz0l
35630069350, babgmdBogmb od3b s30bmgals yggmes bagom ab-
LEMYIgbG0;

2. bobmgEm-badgy@bgm Mol 39d0b sDMgg35bg BMIgHgdal
3mbowzgal 306mdgdals Rsdmysmndgds, sdobmgal sgyzomagdgmos
beogmob 3g9@mbgmdol 365M8mgdmgdal gabsbbyma LG sdoeme-
mdob bONbggmymes. Mabag bgmo ¢bos dgnbymb Gocogqgd-
353, baadmggam dm3Labygdob momgdnmgdol 393306 9d00;

3. boodmggzm LyMgobgdobs s 3GmMEM G gdab bamaobbmdma-
30 B, M3 39dmabsBgds Lasdmggzm dImM3LabyMgdal Lam-
398emdal bgm3obobgomdmdabs ©s 3mbgmbgdmmmdals «beyb-
39myma3adn, bgmdgzMmgdgdol goxnm@dgdol doMmdgdals gs3-
F306035mmdy;

4. LoddM393M 3MMEMJBgdolb MMM gdabalb dgedz0Mmb o6
domnoboe smdmabgmal goblbbgeggdgdo o mmsbbdmgds bsbgem-
3bogm s 39Mdm sDMgg35L ImEl;

mgme(3 SWOT-560mnboesbsz hobl, sgmmosdmggzal dme-
3560 bo3mo oMol dobo gobyygzomomgdmmds s sMabmmmymaezn-
mgds, M3 035b 60dbsgl, HM3 s30mgdgmos LobgmdBogmb s
beggmal IgnE@bgmdal 3dbm3g3gmms ghmmdmogo sg@&oyma dm-
boboamgmdoom, 30093 YRO™ 390 3dG0ncmds ggMmdgmms (3bmds-
©mMdob 83smmgdadn, Moasbsz bmgmoal dgumbgmdal ebmgg-
300 306300060 gds o 3oMdxmdgbgds goMEayzomos, gnbsnwsb
33Mmd0dbgbo Immbmzgbswn s dodbngzgmo LanbgzgbEoom do-
oMoy gdso.

303MYJ6I3 V() VNG&IGHIGTAOL LNO:

1. 936mM30b La3gbmdem 3MmMaMmsds bmgmal gn@mbgmdobs s
beogmob gobgomamgdobasmgal. - (ENPARD -GEORGIA), 2013 b.

2. mogafin 8. = 03 Mmodbm3g30b baggmdzmagdo, mdoemabo 20206.

3. g gmdsndzomo g. bogommggmmb g3mbmdogyca gsbgomos-
960b 3Mom@0d 9@ qd0. - mdoemobo 20136.

4. Jo@dgModgomo g. omsbobos b Labmgmm-badgy@bgm
©5dM3935 @ 3M90dgda. - domdgMby, 20116.
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5. Ro6 330060 3, gobgoGaggma o, do@dgcadgoma g. babmgmmm-

bodgMbgm 3MgEn@gdabs s BZgz0L J3mgzab dgwgagda. -
mdoeabo, 20106.
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SWOT ANALYSIS OF AGRICULTURAL
INSURANCE DEVELOPMENT IN GEORGIA

Avtandil Lapachi,

PH Doctor of Economics, Professor,
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Akaki Nikolaishvili,
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nikolaishviliakaki8@gmail.com

Resume

Based on rich literary sources and statistical materials, the ar-
ticle discusses the issues of agro-insurance in the framework of the
government support program in Georgia, studies the problems of
farmers’ involvement and proposes measures to overcome them.
The strengths and weaknesses of agro-insurance, its opportunities
and dangers are studied, ie the analysis is done. According to which,
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the main drawback of agricultural insurance is its underdevelop-
ment and imperfection, which means that it is necessary with the
joint active participation of the state and agricultural insurers, even
more activity in raising the awareness of farmers, because the de-
velopment and improvement of agricultural insurance is inevitable.
Is the direction.

Keywords: Agricultural Insurance, Farmer, Insurer, Insurance
Company, Insurance Risk, State Program, State Subsidy, Strengths
and Weaknesses, Opportunities and Threats.
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356M0bs domomyMos
m_bagaturia@gtu.ge
LEW SLOLEYbG-3OMPgbmeMo

856560 396Hdz0mo
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J%0V39

3563980 0@ BB 0335dmdgb g3mbm3ngn@ Bobbgmado ws
LogoMonggmmb Laggabsbbm Lgd@mEnl bsdyzeb Lygmmb Bocdm-
0390L. aoMes 0dobs, MM 356398L oo goEababawn dgodzm
d0%98 90, bg39 0bobo 1936056 3o 339 BoMIMEa 965 nbzqL-
&mMM98L s 439960b Labgmbe s My3G (300D DOYbgsd0 Mmago-
bo Bgemoeo dgodzon.

363696300056 35dmBnbatg 8563960 3©dng 3(3gmmdsdo
50050 305 MdgLmb s 356530005MHMb dMBLObYMgds @S 30MHMdg-
30 s 35gLodsm Mo dobomgdo s mMagdeema nymb dmadbdsmgd-
mgddy, 35gM33 330l gobbmE(309mgdal ol gog@ o s539Mbgdl Mma,
LBMEMgE ©@bndbymn 3mMb3NMgb(3006 353mBnbamg, dsm Mbgzm
3085dmb gMm3sbgomb s 3basgbo 3Mmwnd@gdo dgbmagabmb bae-
bL. gb 3o mogob db6Mng gomMzzggmmdsl 0b3g3lb 3mogb@gddn ws

X900, LBmEo goebysg@nmgdol dnmgds Hovymegds .
Laggobdm Lo@yggdo: LodSb3m LEGMoEGgangda, Lodsbzm 3Gm-

@000, 85M39@0ba:geo bH™oGgans; 3m@Ggbog®o gmagbdo.

33LO3020

939460b 93mbmB803530, Ladabgm s LygMgwo@m bob@gds gho-
9600 yz9modg bonb@gMgbm s Mormma bggmms. LadsdGHm Y-
209MHnMdgdal boM3sGgds 30 30MH30M3MMIMA (30mms@ dMals
©33m30©5d9mo badsb3m bggHmb godsmoyyem d9domdsbosb.
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0990056 35dm3nbamg, GmA 21-5 Loygby Ggdbmmmangdols
900 0mgmgds , mo30L ©s333000M9ds 303 YRO™M MMM,
a96bos 3mmmgdoo abgm bLggMmdn baws(s oo GMmo GHoamgdl.
goo-gMmo sbgmo, Ms 0dds 1bws Ledsbim-bognbsbbm bgggmms,
363939 3mb3mMgb300L BmMbdy 3o dom ashgFgdal yBmgds o6
0307 s IMmngn gsbz0mamgdabs3gb b 3jmbrogm g9 sx-
900, Lddsbgm LobEgdolb gedsmmmmo s BoMBs@gdema d¢ds-
M o MHmEb sLAHYmgdL Mmam (3 d39yb0b g3mbmadnzsdo (go6b-
bogmomgdoo bodomzgmmb Bbasgl gobznmamgdsw J3996933n),
obg Imbabemgmdals gabsblbyyM damdamgmdaby.

d0&00OR0 &3JdLEN

306 39@0bgo 360d369mmgabos Mmame(z dodbgbol Bomds-
&9dabmgal, sbgzg Lodobzm LygMmdar. 65639306 Logd05bmdals
606358 900bsm30L LagoMms sbamn gm@m3gdobs s Jgommegdals
93353909, GmM3gmoa(y dgdamdda godmygbgdmmo 0dbgds 3emo-
9690056. LEmEge 530bmgabss Logodm oM 398 0630b ©g3s6-
&356980. 5¢bndbyymn ©g35ME3bgB0 3oM339Me 3M0b(30358L
999456 96056. 0bobo gbdomgdosb ds6390L doMngMgdobs s LoM-
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THE ROLE OF MARKETING IN THE BANKING SYSTEM
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RESUME

Banks play an important role in economic development and are
a leading area of the Georgian financial sector. In addition to the fact
that banks pay large taxes to the budget, they also contribute to the
image and reputation of a country.

Due to the competition the banks are constantly trying to im-
prove and develop services so that they are acceptable and custom-
ized as much as possible. But this is hindered by the fact that, due to
this competition, they have to imitate each other and offer similar
products. This, in turn, causes uncertainty and decision-making be-
comes more difficult.

Keywords: Banking Strategies, Banking Products, Marketing
Strategy; Potential client.

LIIIMMZIMUL AIIBNIIMN
180 p J6N3IMLNGIBN
1 0[



M&303() RO333360 RO ILEMEM d3ORILOLORIBN
DOI - 10.36962/ecs105/3/2022-181

3500 3o30body

93Mbm3n 30l s 3509300 EmgGmo,
LEY SbmEeMgdymo 3GMmEgbmmo
kapinio@yahoo.com

30mMao0 gobgoMonmo

93Mbm3o g 936090 gdsms @md@mo,
3Omxgbmeo, byb Kbogzg®Lodg@ob Mgd@mma
chinharauli66@gmail.ru

350039

356bommmos mM3ogo edgazmabs s NLBmMmm gowababawg-
30l 36Mdmgdgdn, Bmamz dmase mgmEonm sb3gd@an, obg
bogdoMmggmmb 3mbiMg@mm Mgommdada. balzgbgdos m@mdsgo
53933600 ©s PLBmEm™ goababawgdol Momymagamo Gmemo s
domo L3g(3083039 bemznomYM-93mbmBognE gsbznmamgdsdon, Mm-
am& 3 bogHmsdm@abm, abg Labgmdbogmlb dsbd@sdom. sbggg ob-
smmanfo bomdmoagbomos Lajomggmmb LbmEmm ©s o6
5@bgdnmo 306mb3gdmmdol @sdbaby@gds, sebndbymo 3Mmmd-
mgdgdal Bo63mJdbasdo.

3Mb3M 9@ Mmoo asbbomymos - MabLIMMENL 3o 3oMgdals
3505bsbon; Ndscmemgl Labbogmgdgmms s3@MEMads(300, 536g-
©0@o300b gogmammdolb d53mbggzada goobobomgdol avd-
9690mmds. gobscmmagdols (3968l dmdbabymgdols Logsbymals
dmbogmgdgmo; Lagsmm Mggb@malb dmababyMgdal dmbes3mgdg-
0. M ganbB Mo gdamo dobob gosbsbomal sndnbgdmm-
35, 9. 0. 08 mE3560D(30980L Logdnsbmds, HMImgdas babgmdBo-
B3™ 309%980b 850bsbLydocm Gbg30mbafgdgb.

6oRg969805 04 0bnbo Mo HmEolb ©535dmMdgb M@Tsgn ©sdga-
360bs s LbmEmm gowababswgdal, dmbszmgdmgdol Bo@dm -

LITIMMBITMUL OIIBENSIMN
J6N3MLNGIGN p l 81
100~



344016(30ds. 630 105. 3. 2022. ECONOMICS. VOLUME 105, ISSUE 3. 2022.

36080, ymggmogg o0bodbyma Lobgmdbogm mmasbobs(3098L
Bom3mggz00a9bl 396 dm mMasbnds(309d0L Lobom. Loymggmme-
M (36mdomos, MM Mmzs IM3LabyMgdodg Imbabmamds guemb
obab, bobgmadBogm mMasbobs30gd0 bos BMbd(30mbamgdwobyb
LedgmEbgm sbgy 3M3gM(30men 5bgoc0dnl bogydggmby. babosm-
373 d93mbgggzedo mMogn ©sdga3Ms s YLbmAM aowsbobawg-
b0 domada MRgds, Moz 906gLgdL bobgmdBogmb bmsnsma-g3-
mbmdo & dogmdomgmodab.

bs3396dm Lo@yggdo: MMBog0 adga3Md, PLbMMM goababe-
0, ImbogMgdgmo, 356 30690, 53EMENDI(309, 53MJROES(500.

33LO302N

Bam® 3 (36mdomos mM3og0 889336 3Mab, gHmo s ngogy
3505b5boE0l MR IO goobogznbgds. brmm NLEmM™m gomabe-
bowgdo oMb, bobgmadBogm 0bbE o m@gdal 30 ewagboema go-
obobagdn, MMImgdaz gbabssmdogagds J399460L 3mBLE OG-
300b o bogMmsdmMobm 306mb3gdmmdab.

dgbodadabo 396mbB3gdmmdal Logmdzgmdg m@dsgn odga-
360bs o YLEmOMm gosbobogdal Mgamms0s by bmMzo-
9mEgdmEgb, Gmam&i Jggybolb dogbom, obg LsgMomsdmmobm
dobd@odoon.

d0a0010R0 &JJLE0

LogBmsdmGobm dobd@odom ,mM3ogo ©dga3Mol mognwsb
3(30mgdobs s goababogdol gowsnbogmmdal semzzgmal dg-
bobgd dgmsbbdgdgdn” gi3dbgds 93mbmBngnEn 0obsddMmmMBemm-
d0bo s gobgnmamgdol m@asbaodsznol (OECD) dmeogmb s gsb-
LodE3MI3L J3994690L IMENL odgazMol 3Mnb(3039dL. 3gMdme
00090 0 Bodog@o 306 5d0b Jog® g6 gmm bogdnsbmdaco-
36 o gdaemo dg3mbagamo @sndgamgds dbmmmu gMho kg, o6 0d
939496090, bas(s 0b 0gbs gosbamo (sGomgbagb@n) o6 3owg3
0d, boaz 0b 0gbs BomBmgdymo (Mgdowgb@n). ymzgmag gb bgmb
MBymdL 4399690L ImEab 93mbm3n Mo msbsddmmImmdal gowm-
353905b 5 0639LEG0(30980L IMmDbozsb.

LogoBmggmmb m@dsgo 08693360l mog0b d(30mgdols dg-

LIIIMMZIMUL AIIBNIIMN
182 p J6N3IMLNGIBN
1 0[



B0696LId0, 3364330, d06dId0

Lobgd dgmobbdgdgdo gogmmdgdymon 543b 57 d399sbobmab, Mm-
dgmoz doMomoEsE Mgamommgds LadsMmgzgmmlb gobsbbms
30bab@Mmab #633 (22.11.2011) d6dsbgdals - ,m@Fsgo @sdgazdals
030050 d(30mgdals dgbobgd, LagMmsdmmabm dgomsbbdgdom gob-
LobE3MYmO LagoEsbabam Jgmagsmam bofmggdmmdabs s o6M-
369b0gb@nbmgal Lajdommggmmdn gowsboom, aswsbaobawal
©336916980b bybo“-0b dobgogoo.

m&3og0 3393360l 3MmMdmgds Batdmndgs 35306, Mmzs oG-
M9b00gb@0b dogHm asbgmmo dmAbabyFgds 0dgamgdbms, Mm-
ame3 Hgbogb@nb, nby 3MaMgbawgbE 0l J39945653d0, Mocs bymb
dmoEs 93Mmbm3n 3N asbz0memgdsl, 4399693L dmmals msebsda-
3mmdsl, 0639L@0(30980L 3mDo3zsL. 53gbsw MMz sdga-
3600 0530056 5(30emg0b 30Bb0m gdmemgdemon 0dbs mMa Jgomm-
0: 1. gobmsgabgmgdol 3gommeo (bobgmdbogm smam dgamagl
bbgs Lobgm3bogmdo sdga®om Im3Laby@gdsls); 2. Bomageal 3g-
omo (bbgs Lobgm3bogmda 3mBLabyMmgdol gsmababawl, gomab-
OmMSE MNmngmnsb 8m398m Labgmdbogmdn).

LogBmadm@abm dobd@odom m@Togn adgazmol s36domgs,
33&™M3580Ma Imocmbmgl Labgm3bogmms dogbomsy dabo o3-
domgol 3mmbmgbsl. Babosmdmgy dgdmbggzedo saomo g469-
39, bodadem 396mMbILYdMInl Jgnbadadmdsl bogmmsedmmabim
396mb3gdmmdobmeb, Moy Logommggmmb 306mbdwgdmmdbaom
s 36dagnmmos. bobgmdBogmos doabom mMdsgo edgaszmal bbgs-
obbgo Lobg oMLdMAL. godmymygb ggMEG o0 omy@b - MHmzs ao-
obs doeal Lbgsabbgs @mbydy, g. 0. sgommdMmng s babgem-
3bogzm mbgdg s 3MENBMbG MMl Mm(3s gomabos dowol
960 @Mbgdy, Lbgswabbgs d¢bosndomo@g@gddo. Labgmdbogm-
»o dogboom mM3sgn ©edga360b 3Mmdmgds @asl IMsgemdbmng
ob3gd@do. 3gMdme 30 Mm(zs babgmdbogm doyyx g ol Labbmgdoo
(Bm3gmms Byotim gadogn®o ©s ogfoommo 306gdolb goos-
Lobawgdns) asbgmm 3mdLabymgdadyg, Lobgmdbogm 0bLEndY-
&gd0 33mo3 gosbobogdl Mbgbgdgb BobogNG ©s oMagone
306gdb. 6 3093 ghoggMow Lobgmdbogm dmbgmgoms dmdbo-
bfgdady, Moz R gH bbgomabbgs 3m3obgbgdom sbwgz0b9096
dm3babyMmgoal go@abobawgdl, 0yy dmbos3Mgdmgdl. mMdsy o-

LIIIMOBILMUL GIIENIIMN
J6N3MLNOIGN p l 83
1 M



344016(30ds. 630 105. 3. 2022. ECONOMICS. VOLUME 105, ISSUE 3. 2022.

d9a3Mob 043L sgomn oy gMmo s 0g0gg gowsbobowo gomsnb-
96> 396@MOYH @S sEomMIMog dogxg@do. 2bggg g G-
(3939 089a69ds bgmaggabo o bygmasbolb gmboon, Gmdgmdacs
dg0b bgmasbo s o. 3.

ymz9mogg gb 396mb3gdmmdom bws 03Mmdomgdmmal, Ma(s
Logoonggmmb Lobsdgzamgdn o6 5GLgdmL. a3 ndal dobyg-
dgmos, ®m3 boddg g3043L Lobgm3bogmb dng@ dmbobmmgmdals g4-
L3EMOGS(305L330. g. 0. Labgm3bogmb dogM BoDognEo s nye-
000 306950bas6 35 gdoma, IgmEgR g gomsoboboalb oy
dmbo3mgdmab gosbegznbgdom, dsma dgdmbagmgdal domgzaby-
3o, 3330l s §33035mabG M0 365bMINMgdal gofagdy.

h396000 LadgEPMme, Bmams 1339 dgdmm 53060dbgm, be-
Jomggmmmadn dgbadadabo o6 s@Mbgdamm 56 YLBEmG™ 356mbIgdmm-
b0l 306mdgddn, Lsgombolb Ladsmmmosbo sMmgammamgds dgud-
mgdgmons. 38 30(390)mgdem gobgobormmm Msdgbndg dogsmomo:
- bogdoMoggemmb  30bmbdgdmmdom EMmablb3mmE ol oM 3ntMgdals
a503boba©o sbgLbgdmmos Jnhgddg s GMMEMIMgddy, Mmdmg-
da3 Labgm3bogm domxg@&dn BodognG s oyMoomm dofgdals
dgbs@obgd00 560l go3gmgdgemo. gb 3o 030l 38 3o(39dmmgdes, Gima
39mEg%96 0b0sb gosbabawlb 30Mgda dsma dgdmbagmgdoom as39-
09099 Jfhgdbs s GOMESMgddy, Mo(3 53356 MMTsgn d9a-
360b 94b3e @ (300L Bohggbgdgmns, Lbzs baddgs gb goabobawo,
M3 36(39gdMEgL MM gb0g6EgdDdY s 03 30Mgddg Mmdgem-
(3 bobgmabogm doyxg@3dn 35658 9bgda o6 goshbas.

sbammaom®o s YRO™ oMb dpgmdomgmdas gobsmmgdol
bomobbol gobgnmamgdal gMmagbam (396830, Gmdgmoa(z babgem-
36ogm doyxg@nb LabLEgdAL bogdggmdg BNbg(omMbamgdl. do-
Mbgegem 530bs, Ndsmmgbo LobBagmgdmgdolb s3@&mM0DdI(300bs
3 53609033006 Joboggdabomzgal goobobopl babsbBsM sbwg-
3069096: Im3LobyyMgdabomzgal g. 0. db39MEGgdol IMILobyMmgds-
by - 500 mamb. 2) 538 mE0Do300bsm30L - 12 smab mamb; 3) 836g-
©0@s(300bsmz0L - 20 s5mdb oM. dg8mbBIgdals dgdga o9y Moo
90 d3o Labbogmgdgmb, 93 Mobbol ©sdMNbgds M3ob oM brogds,
b3 PLbMOME 0mgabgdl gMmzgbmma (39680, 396mMbILgdemm-
d000 3 gbnemn go@sbabawgdal ¢y dmbs3Mgdmgdal Lonoo.
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53 dgdombggzedn sanmo odglb sMs doMGm m@Tog sdgazmal,
Mg Labgmdbogm Mg39@bs s ©obyMdabsznsl, 306snwsb
d99mB3gdodg MmMBgmbag sbmM(309mgdl Lobgmdbogm doxg)-
00056 8x30656Lgd o MMasbods(z0s, goobnemas - 500 mamo.
3o babbogmgdgmb o3@mM0Dd(3000L S 530G S(305L 56 8b-
04gdb 9Mmzbymo (3968 0. 35d0b Mol Logdzgmdg 0cgzabgdl 12
0015L 5 20 smal mamb? 56 BabobBs MoGm3d sbgz0bgdl? 53sb
3358 gd0mo 3mdgb@ oMo o6 goMgde.

3MOB(305L oY) 453mgMn3bagm, mMmdsgo sdgazmab, bbm-
1 3505bbaYdalL s dmbs 3Mgdmgdal mzambaRnbm dogsmoml
Bom3mamagbl, Logsmm MgqL@Mab gMmzgbmmoa bosggb@m, Mmdg-
™oz 3bg39 BNbJEMBamgdL bobgmdbogm dovyxg@ ol ©sxbsb-
Lydob bogndzgmdy.

bobgmdbogm doxg@&3do 3odo@omm@o dgdmbsagmgdo dooe-
909, bLabgmdbogm Lsgymmgdedn sMbgdmmo doMomswo 3o308e-
mab, 30Bob @s o. 3. 30y0m300056 BabonHo 306gdals g dobals
dgbyngol d53mbzgzsdn Mggb@mo Babsbbom sbmgznbgdl dabals
6930b&Md(300L IMBLabyFgdabs s 30balb gsbLL, dgdwmamd Bom-
39600 ©m30396@s300L Lagydzgmbdyg, g abals Hganb@®e-
(300 56 gdbbmA(309mEs MgqLEGM 36 oM 3dMbgdL goebrnem
3060l gobl, Moz Ambobmgmdal 83306 Labgmdbogm Mg39@0bs
5 9Jb3mma@o300b 3ok3969dgmns.

bogoBmggmmb Mgommdsdn dbgagbo dGsgsma dogamomal
dmygobs dgadmgds. ogMad s0badbymoary bogdsmMabos smbgdy-
™0 ©5 YLBmEAM 356mb3gdmmdal s®Lgdmdal 3@ 3o(39dmmgdsc.
Ladbybamms b BogdGoi, O™ gb bobgmdBogm 0blbE oG MG gdalb
mdMmdgemn dgdmbagaemn, Labgmdbogm domxg@&do bLEMmow 56
300l s bobgm3bogm dmbgmgms oMo 0b@gMgbgdl bdsmog-
do. sbgm, gomemgdado MgomyGom Labgmdbogm 0bbEodndgdan
396dm mMa560bs(3058L bomdmaggbgb.

boymggmomome (36mdamos babgmdbogm abb@nd @ gda, Hmgs
mboabrmgmdalb gmb sbg3n6g096, cbobo Mbos Bubdombamgs-
696 Lodgn@bgm obyy 3MIgM 3oy sbgocmnddg s Labgmdboggm
309IR 90D M Mbs B0bsbLrgdmwbgb, Mo(5 LadosMmggmmb bo-
bo330mgdo o6 sbgdMAL. Ladsgogmmeo mMm3sgn sdgazmabes o
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DLBmE™ go@abobawgdals 4d0s, Mol godm s bmsnsm-g3mbmdo 3-
160 dgmIsfMgmds EEomo-mg omgbrgds.

QL3369

bodmm3dn Lbgoabbgs sb3g98gddo gobbammmos mMIsgo s-
3933600 s PLBEMEM gosbobowgdal 3Mmdmagdgdo. sMadgb-
&0Mgdmmos bagoBmggmmdo 56 50Lgdmmo ©s sMLgdyma nLEm-
e 39bmb3gdmmdal dgogasm, o9 MemEgb gofmmm 3sd@sdom
3030656 7mMmdL Bobo 3N s oMoammo 30Mgdolb MmMIsgn @o-
393305 @ NLbmEMM go@abobogdol gomobogznbgds.
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RESUME

The topic discusses the problems of double taxation and incor-
rect taxes, both in the general theoretical aspect and in the specific
reality of Georgia. The negative role of double taxation and irregular
taxes and their specificity in socio-economic development, both in-
ternationally and nationally, are shown. The merits of the incorrect
and non-existent legislation of Georgia in the emergence of these
problems are also presented analytically.

Moreover, there are specifically discussed: transport parking fee;
Authorization of higher education institutions, non-refund of taxes
in case of non-accreditation; Education Center service fee; Pub-
lic Registry Service Fee; Non-refund of unregistered land tax; The
activities of the organizations that operate with the funding of the
state budget.

Furthermore, they are shown to play a role in generating double
taxation and incorrect tax rates. It is well known that when the pop-
ulation pays for services, state organizations had to operate on the
basis of an economic or commercial account, otherwise double taxa-
tion and erroneous taxes remain in force, which worsens the socio-
economic situation of the state.

Key words: Double taxation, incorrect tax, taxable, parking, au-
thorization, accreditation.
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a0bbommmos Dmass© 3memozmnbogzgdol s 335mmo@mmo-
960b Mmoo dmbobmgmdol xobdMomgmmdal 1dHNbggmymesda
3 0b 3Mmdmagdgda, HmImgda(z 83 Mmool dgbMyymagdsl wdemoab
eegb byerb.

boDaobdMmos, MmM3 3oMggmomn Robos(330L bobybEg s dobo
nboMmds goagmal 3Gmdmgdgdo s godmabBm®mmb baczgbg-
b0 ®obs(330L Bbmgmom MmMasbobo3008 (,%063m") gmmdsma-
0 %obos(330L gMm-gfo Logmmbgo smosms. gb 0dsl bodbsgl,
6m3d gb Lagmmbyg domGm bogommggmmb Kebdmmgmmdol bgyg-
ML 56 MEasl, JogMod ngo gsbbsgnmmgdom 3635390 ©asl be-
Jonggmmbbsnt @sdomdgdmbsegmosb §399695do.

LEdGodn gabbomumos yzgms ob 3MMaMadgdo s nb(zn(zo-
503900, M55 bbgoabbgs LagMmsdmmabm mMmasbobds(30900l o
396dm 3mbgdal BogM gobbmM(309m©s 3oMggmemn Robws(330L
3M3babyMggmo damdstgmdal go3mbabbmmgdma. ©g@omy)-
Go@ go3bamadgdamos, dsm dmMab, dgsmme bodsMmggmmdy
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Ro@omgdaeo 33039303 R 398mg3gmoerar @ibobymgdgmos
306739ma©0 Kobma330L 3GMdmgdgdo s bamzgbgdo. 3gMbmbs-
mob (doMomsmam, §d08980b) adamma 33500 35(309, 35(3096@)9-
3oL bmdmmds, Lbmmo 3m@ngza(300L oM Jmbs, 30Mggmamon Kob-
©5(330b LGB ga00l sMMLYEMbS, 3530968 9d0bo©n §d0dgdals
Mammobynmm, dgMgmyg ©edmogdamgds s dMsgsma bbgs.

LEOGNOL d3@MMMS SBMNm, OYM3bgdmog Mbws ©snbymb
3063900 %0bd(330L 9403930L (s gdbgdal) 330maggngs(s0-
ob By39@&0 3ommgds, 80bgHamb LEMEa dm@Gngs(30s, gonbom-
oMb mgobob s bmgmob ggedgdol bgmeusbgdo, g4ndgdds mbos
350560mb gLogdmmmaool 39Mbo, 39Hdme, ,358096@ b Hbog-
Hobmgdal gLogdmmmaos” s dMsgsmao Lbges.

Ls3g96dm Lo@gggdo: Kxobro(339; myobol gjodo; Lmgmol g4-
0d0; LyYLEGO 30M3gmoE0 KOBES(339; 30 3Mnbogdo s 53dyyme-
G™MM0gd0; bodgoo30bm dmdbobyMmgds.

33LO3O®@N

439md 5@53056bb, sMg ) 43006, bodgn(306m IMILobyMgds
LgoFegds. LEmGgE 9808 m3, KebIMMgmmdal @s(330L LobEgdal
Lomabom gobgomamgds moommgmma Aggbmagsbal ab@gmagbl
Bom3maagbl. s@sdnsbals go63Mmgmmds dabo bombmmol bab-
a®dmogmdabs o (3bmzMgdol mbob bamabbol g563bsbmgmy-
mo 3603369mm3zgobo gogd@mmns. Imbobmgmdal xsbdMmgmmdals
05(339 5 3obgomamgds 39460l ghm-gMmn y3nmgzgmabo s3m(s-
0bss, Moaob Lodmgsmgdal gobgomamgdabs s babgmdbogmb
93Mbm3n Mo bablLgmoal dmsgsetn oMmdss.

®obIOMgrmdob @s(330L LobEgds Mo 43gLabEgdnbasb dgc-
a90s:

1. 30 3m0b03gdo @s 53dgmo@Gm@ngdo sb¢g) 30M39mo©o Kob-
©5(33%

2. bozombamuMo 3emnbo3gda (bLosgzsdymemgdoa).

dm3939mo bGoGos gbgds Fbmmme doMzgmown Kebms330b
36mMdmg3gdL s bamggdgdL s bamdmaznwmagbl dotmgal bEwe-
4mxz0m ©s sbzgbom domn smdmgbzmal Mg 3m3gbos30gdL.
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30M39mo© ®oboozgelb 83 Lygmmb L3gzosmabdgdo ,dg30-
M0ddob” (,Gatekeeping”) gubgosb 53069396 ©s M30s6, H™3
®obms(330L LobEgdolb MEMbabsoYE IMbymdsdn Fobs goblo-
Jnoegdamao Mmoo 9306698 [1, 33. 12]. 3sbDg 360d369mmzgbsw
360b 0dm 30gdMmo Imbabmgmdal RobIMmgmmdol bamabbo,
Lodgwn(z0bm bgFgabobsowdn domo bymdabobzmdmds, Mowasb,
mxobal gdndn osbgbl 35(3096@)0b @osgomgdal 3oMggmsw dgs-
LgdaL, LodEgMazL bLodgeo(306m dMBLabyMgdalb batxolb bonogl
3 bagnMmgdab dgdmbgzgzado 35(30968)b 0gD53600 bGS(30Mbamdn
9908-b3g (3000l gdmb [2], sbgs Lodmgemastgo s sbgs Rggb-
®0bo(s.

LodEgaMasfmgmmo 33mg3960 3dLEMMYOL, MMI MmeEgba(s
mxobalb gdodo 3mEEabsgosl Mbgsl 3o3096@0b Lodgwoznbm
dmabobymgosl, sdom d(30Mgds dgoMspmnmgdymo badgwn(so-
bm 3mdbaby@gdol 3mbdamgds. qiEbmn® 36gbado, sbgo @M™L
Lobgmegds 3mb3oGomyma 339Mmbommdol 35%-00), bememm go-
ogdgmo ©sbdsMgdol 50%-0m dgdz0Mgds [3]. ogogg bye-
™ 339706935, MM3 mxobal gdoda oGl 3s(3096@0bL IMARg39ema
33Mbarmmdal Lagombdo s ol oMol gMomsgHmo d©sd0sbo,
Amdgmboz gmbogMymo gomsebyzg@nmgdol domgds dgdmos
35(3096@0bmzgal IgboggMobo Ladgwmn(z0bm ImLabyMgdals s6RY-
30b Lo gombdo, Moasbaz ngo 3oL s dob Mmgsbl, babamdmoagac,
Bmaxg® 30, dogmo bogmsbmol 3sb3sgmmdadn s330M©gds. dg-
09350, MR sbob g40dds 3oMmasw o30b 35(3096@0b bodgwa(30bm abs-
&m0 [4. 33. 102]. gb (3m©bs 3oL Ladyyamagdal sdemagl, doomlb
35(309680b 0553500909, IMabnbmb Ladgoa30bm bafmkgdalb dabo-
398530l dgd (306195 s badgEa(306m Im3Labnmgdal bygzg@m-
35, 3bgm MM, bdnMo sanmo 543L 83 Hammal s3magdsl 3o-
(3096&0b 3 3Mbormmdowab, 35309689335 s 35Ma 9L 30Mggmao
®565(330L 9403930l bmds. 8ds, Lbgab Mol d0gbgMagds ob ggog-
&0, Om3 bogommggmmmb xobos(330b LGS (3OMbamgdda 3530960
d0doMmongoobmds 2013-2017 bemgddo gondotms 3-xg6 (300%),
30M39moE ®96ws(330L sbgLgdymagdgdda 3o, 3bmmme 30%-0m,
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™3 LogdoMmggmmb Kobws(330Lbm30L doyxgGowsb godmymaen-
o LabbMgdob Fbmmme 43,3% EsoboMgs 3oMggmoe Kb (335-
b9, 56,7% 30 - LGS (30MbdMgddY s 5.3. [5. 33. 18].

3MmMomgdNMo 30M39mso0 Robos(335 M oMb dbmemme bo-
Jomggmmbogol  odsbobosmgdgmo. gl 3Gmdmgds  yggmes
©335md93mbagmnsb s gsbznmaMgdom g3gysbolb Mmasl. o3
36mdmgdol dgbobgd 2019 Brmob ©sbabyobdo xobIGMgmmdals
3bmgmom mMasbobsznal (,%968m) 3mblgbgdsda 5nbndbs. 356
35bdbgms gemmdsmMn Kobs(330L sma yzgmady 360d36gmm-
3960 Log®mmbg, Gm3gmms dmMol Gogoo dgdzomge ©abobgmg-
d9mos byyb@o 3oMggmown Kobws(33s [6. 3. 4]. gb bLagmmbggdos:

1. 35960b ©sd0bdYMgds o Jmmnds@nb (33momgds;

2. 56350053900 (0553505690;

3. gmmodamto 3obgdns;

4. bybBo s IMBygmown goMgdm(339;

5. 56 03M0babymo Ggbob@gbEmds;

6. 9dmmoy;

7. bybBo 30Mzgmo©o RobES(335;

8. 399(3065(300b356 Mogal sG0gds;

9. 09b39L o535009d0;

10. s03/3d0bo.

9L 86 ogm 3oMggmo dgdmbzggazs, Mmegbsg 3bmgmom Msbanl
mE3060D5(309335 03 Lo 3ombdg gosdsbgzamgl ynFopmygds.

©d5mdgdmbogmosb gobzomomgdom 43996980l 3oMggmac
®obmo(33930 s@Lgdma sMmsbobyMggmo damdamgmdol aodm,
®obd(330L Bbmgmom mMasbabszosl (,x968m") Mbogds oM
960 ©5 mM0 6383mbygdals nboz0cgds s go@omgds o3 dpgmds-
9m30b 353mbabbmMgdma. ghm-gMma sbgmo oym 2015 Byl
®96005(330L Abmgmom mMasbnbs(300L ©s dor s Jgmobos ag-
0bgdol gmbool gMoxmdmagn doemabbdggoom dgd4deggdmma
306M39mo0 Robmsa(330L 3omdxmdgbgdal nbazns@ngs - PHCPI
(Primary Health Care Performance Initiative), &m3mob 30%sbo ogm

adam s Ladyamm Jgdmbegmosb d39969ddn doMggmomon Ksb-
©5(330L LobE 3ol gondxrmdgbgdol @ohjotgds [3. a3. 9]. 5¢bad-
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bymo abazns@ogol J@ogmdgdo godmdmnbomgmdos 3oMggmawn
®96005(3300L 3mb(393@ oM RsRmosb, MmIgmoa(y msgol dbfng
dmo(303L demogdn oMggmon gobos(330Lb dgddbobmgals Loagomm
3m33mbgb@qdl [5. 33. 10].

o3 Lagoobdg gmMopmgds asdsbgomes  xs63Gmgmmdal
3bmgmom mEmgabodszoal 2018 bemals 5639603305 @s go39m@s
3930930 ©2by3bgde [7]:

» LBagmob (303m0b 3HmENMMob s3ommgds 3mabo3nEo 3Gsd-
&030L Mbg3wy;

» 300M39momn goboa(330L Mgmmaebodgds Inm@nwabzndmo-
696 30bgdow;

> 306139mom0 xobos(330L ImAbabamgdals dgbEmmgdol nbwo-
39@™MMgdals 3939da39s;

> 3MmM35009M950b 3m339@9b(309000L godxmdgbgds s Lb3s.

03539 2018 bgemb, xobos(330L LobBgdgdol 33mggal dgbmog
ammdsm Lod3mbonddy (Fifth Global Symposium for Health
Systems Research) (HSR 2018) gfo-gfon dmegato bawabggbom
0gds 0gm 30Mzgmon }gobos(330L Lob@gds s ooy dgdndogws
dgdgan Mg3m3gboassngdoa [5. a3. 15]:

> ©0bggboobs o bgmddmgsbgmmdal 3me@xnm®mdol dgddbs;

> 356m30b s Mganma309d0lb ogMoogmao RsGRmL gobgo-
M gd0b IboMmadgmMs;

» 3mbs(393900b dgammagdol @s sbamnbal gondxgmdgbgds;

> Labgmdbogm s 3gMdm bggd@mMab 3ogdomgdals 3meodngals
dgbBagmos s bbgo.

03539 2018 bemob LagMMSIMEOLM FMb ,3Gs30m“-b BogM
353m7g39yb@s o6g3oMndo - ,Primary Health care Systems (PRIMA-
SYS) - Case Stydy From Georgia“. 53 56356030l Lotg3m3gboaszom
bobodo gobboemyemos dgdmgan Ly gombgdo:

> bodm@ngazom 39gsobndIgdals dgdndseggds myxabol gdndals
B964(30900L  sMss00gd39@ M0 dgbEnmgdal  g53mbabbmgs-
QOE;

> 3968035mMo 3MmamMadgdol nb@gacomgds boymggmmem
®obmo(330L 3MmMaMa3gddo;
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> 306M3gmo }obos(33930 dmeogozoMgdsmo Mol 3gdal dom-
®30b godmongMgds;

> Lodgo(306m 3gMLMbamAL 335m0g035(300L 8dommgds ©03-
mm3dob dgdamdn gobsommagdols 3GMma®msedgdol obgMazom o
bbgo.

30M3gmon ®obsa330L IMdomdal goboydxmdgbgdman ob-
Sma Mo mmbabdogdgdo bm@(z0gmgdmms Lagdomggmmdags.
306039ma@0 xoba(330L Mgum@mdamgds Lajsomggmmadn 2000
Bemosb onbym [8]. 83 3gMommnsb LadsMmggmmlb bmgmgdda
©o0bym 83dmmo@mmngdol 8dgbgdmmdal s Mgsdomo@szoal
36m(39L0, 9g0dgdob s §dmbgdal gosdbswgds. Msombyma (396-
&Mg60b s oo Jomadgdobmgnl snbym 3oMggmawon Kobos(s-
300, 33dmmo@mMogmo s LabbMogm Ladgman(30bm @obdsmMgdals
LyM30Lgdalb 0bGgaMms(30s s o. 3. ML LadsMmggmmb Jome-
J9dbs s Goombgddn 3oMmzgmomo Kobrazzol Lob@gds Lomgyg-
sbm 39003060l (3968 gdab 8g339mdam gubd30mbamgdl, bmem
berggmom 30M3gma©o goboo330b 3¢bgz0slb bmgmol g4ndals ob-
LEOG NGO SbmM(309mgdL [8. a3. 82].

bogoGmggmmdo 3oMggmomn Rgabos(330L bob@gdada gobbme-
(309 9dm3s MgBmMMIad o6 Im@obs Lomsbowm dgmgan. 53sb
330R39698L 533 ms@ MG gm ©569gLbdmmgdgd30 353096 s do-
domzg0b MomEgbmds. o6 dmbabmgmdal geo bymDg 2,3 do-
doMmgs 399003069, ba(33mom 7,5 J0daMmznbs g36m3nb §3994696do
[9. a3.82].

d943b0emn  dpgmdamgmdal  gsdmbobbmmgdmeaew bajsmmgg-
exmdo 3gMomEYEoR GoMRIdMES 33mg3gde, I93s3Rgdmes Mg-
3M39b@s(30980 8 043bgdmes 3mb(395(30900. dogsmomac, 2014
Byl dgd¢daggdmmo - ,bagmggmomom xoboa(3ge s batabbal
domgs 3530968 9000L YRMyd9d0L @obo(39350", MmMIgema(z dm-
0(393000 306139d© Rbd(330b5(3, 2015 Bgemb Lobgmdbogm syc-
00l LadbabyMal Jogm Ro@oMgdmmo bmgmol gdodal babgmmdbo-
g™ 3Mmma®@sdob 9539d@0o6mdals sl sbgsmndn, Gm3gmda s
dm (3990 oym Mg3m3960s(30980 30Mz9ma@ Robos(330L Jodom-
(3, 2016 bgmb, ,ammdsma smosbbob” ogé 3g34daggdy-
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o ®obos(330L LEGGga0s (2016-2023 6.6.), Gm3gmoaz dgozoglb
30M39eor Kobrd(339bo(3 @ MM3gmo @m3P8gbdoi rydrg o6
33m73ggd4mes s bbge.

d9@ow 360d369mmgbaw 30a35hb0s ,Logommggmmb mos babdm-
350m930L gmboab” 3og®m 2019 Bgmb Ro@smgdamo 33mmg3s, Mm-
dgmo( dbmmme bsgsMmggmmb 3omggman xoboszgelb dggbm
[5].

5b0dbym 33mg35380, HMIgmaz LadoMmzgmmb Lbgswabbgs
Jomogdgdolb dmbobemmagdada ho@oms, ©ab3zbgdn Mgbdmmgb@g-
d0b dogm 3539399 3obybgdlb ogeMdbs. 3oMggmomo gobos(s-
30b LobybEOb JoDgbow MgbdmEgb@gd3s asbabgmagl dgbsedsdals
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33900 ©935M30d9b@0l oM 5MLgdmds, obos(330L Lodobol@Mm-
do 565300gdmdol 30Mmgdol bdoMo (33ems, MMImgdaz Labome
3 LaMb3bmE 56 Fnohbg396 BabsdmMmMdgolb Bogf RsGomgdym
baddamb s 0gn3g 3GIM(3gLL 0bygdgb Mmegowsb. Mgbdmogb@ms
dggobgdom, gobrsazzolb LadababEH™L od396@gd0 doMomsmawm
LEOEMBIMYdDY 9933 goaGeboman, MaEash bagmggmmom xsb-
05(330L 3MMaMads 535L mombmgms s 0dob Jobgwsge, MmA
3ol 99309 @0Eo MM g5300s, Lo ze0s 3s0b(s M3mamymo
3Mhs. oLdbgmEs Mxobal ggod9d0b damo 335m0R035(309(3
[5. a3- 28]. 530b goM@s, sLbgmEs gdmsbms 363539 gBa30@o.
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mgbmdasb. 2019 Brob LB s 0bEngom bajsGmggmmda 31700 g4-
080 5 19600 gdmsbos, sb9) 9o g40ddg dmeob 0,6 gdomsba [10].
9L 35306, MmEaLag 93Mm30b J399469383d0 Lodamme gMo g40ddy
3mEob 4-5 gdomsbo [11]. badsmggmmb xobossgada gb 36mdmg-
35 ™3 5MbLgdMAL bLoymazgmmome smosMmgdymos, 35363, Jdgwoa-
@0 6560% 60 53 3MMmgdols IMboggoMmgdmoe o6 nadgds, 2019
Bgmb Ro@omgdym 33mg35d0 Ratoyym Mgbdmmgb@ms MadMmagmy-
LMol 509b0dbogl, MM Lomgobm dgn(3065da sboma oM g-
30 oM 0BMEY605b, Mo©asb, gb L3gzoommds 3Mgb@ognmon o6
0mgmgds. mzom mgsbol dmddgmn gdodgdacs o6 amdbmdgb mogl
5533698 s 330l B0dg Do J399sbsdn oo Jgbabgd Motrgm-
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300 bLonbgm@mds30m 3od3sobosl sbobgmagdgb.

30093 90 3Mmdmgds, Mmdgmoa(y o3 33mg3sd 3sdm3g9ms
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©5bm3939, 55 3930 83503yMRMol NRmgds s sgsMdl go-
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3393590 Mgb3mmgb@gdo bmasw 3Mmdmagdam sbobgmgdgb
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333m93560ms K%aBds 3930930 obyzbgdo [5. a3. 45-47]:
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2. 56 5600 3 30g80m@ 356bsDPgMYmn d0Mzgmamn gobos(330L
9908-b3g (309l gdob Rsdmbsmgamo @s doma 3m33g@ab(305d0;

3. bogoMms hsdmysmndoglb 3oMggmawo gobos(330lb gobzome-
900l aMdgmaanabo bgozs (bLEMs@gans), Gm3gmbag mab ¢b-
3 sbmeal badmgdgom ggads dgbodsdabo gobsblbyma 1 bHxb-
30WYMBoo;

4. 3M039mo0  xobo(330L  JoMNbomn@® Mgum@mdnmgdsl
Lgocgds 3m33g&9bG Mo a4beo, Mmdgma(z 93 bsgombdg 0gbg-
3o 3obyybolidg gdgmo;

5. og0mgdgmos byzg@o 3Mmgygbogmo gsbsmmgdol bo-
39mEgd9mm bobGgdob obgMags;

6. 503mbogbzMgmoas sMsLBmEa LB 0dmgdol bogsmdy s ©s-
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gomo dgobEmnmmb msgal dmgamagmds, bagodms 3dmbogl dg-
L3330 36D GES) s FMdZ5ma Lbgs.

300093 9BO™ dmsddgdagos 3536096 9d0b 0. 3gEmmagal o
6. xm63965dob doge ho@omgdmmo 33mg30L dgogagdo. 33magzs
Ro@omms 456 Mgbdmmgb®dy. 33tmg300 ognbms, M™3 Mgbdm-
©g6@ms ¢939@ Lo bsBoma, 396dmw, 55% (253 Mgbdmogb@n) ¢3-
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0658 gbmdsL 560ggdL bagnmgdal dg3mbgggedo s 3nfMggmawo
Robws(330L Mmxobol gJodmeb dodoMmmgol, sModge, 3oMwsdnt 94-
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06006 3doymaombo mgsbol gjodol @edmzowgdgmagdoo [9. a3.
86-87]. Azgbo sdMom, 530l 30dgDn Fomn adama gssboolbyb-
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3936096900 0. 39MYMO35 S M. xMMEG65dg 939019696 oL 33bSL,
M3 30M3gmon Robos(330L 3mmo@nzol dg33s3980LsL Y-
Momgds dogdigb 3o3096@ms dgbgnmgdgdl 33m@mbommdbals
bogoobdg, Bm3 LogaMms mysbal 9dndgdolb 3gomagogsznal o3~
smgds, MoEasb domam jzomagazoy® 940dgdb wxmm dgdo
bomds o430 35(3096& 900, H™M3 Mg sbab gdodo bos aobogl o9y s-
omgdgmo 393500849 35(309680b 9403-L3g (3000l Es6 Jodom-
0ngobab o o9 35(3096@0 330l goMgdg doszombagl g40d-b3gso-
Smab@L, 3oL obgLrgl sds@gdomn gowababawoa [9. a3. 88] ws
5. 3. gb 93965L36gm0 FmbaDMgds Rzqb o6 dnggohbas LEMMs.
®obd (335 Mo Lol gdss. 3530968 90L YRMgds 59300 S0M-
Romb 3mo0bogss s gdndocs, 3o3Mad 35309689335 o6 03056 Lo-
39000(306m ©@obdomgdol GmAgma bobgy s Gm3gmo ggodos domn
3396bsmmdabomgol yzgmsdy gn3gd@nco. 35:3096@0 530L (3meo-
Bob o6 BmmAb. 530@m3 s9y(30mgdgmos 35309680 o3 dgndmgds
39 9@ 0gmb 0bggm@mdomgdama, 569 Ratoyymo badgon(z0bm Lym-
300b0b dogdob 3Mm(39L3d0. Hm s Mmgabol gdnda 3ol o 39mgdL, do-
bo 35(3096@0 3dogmPamos @s sbgm dgdmbzgzedn, sMs IbmEm 53
3Mb63M98mo g40d0b, 55390, 3emnbo ol dmdbabymgdoms(y 3do-
ymgzomos. 83 mE (33emob dmMolb sgdomo 3mEgmoszos Hmd
3bgdmdlL LadoMmmzgmmb doMggmomn Kobs(330L dogamomdy
9L dgabBagms s @osbodmms 35360963 . dBsdgamds [4. a3.
105]. 356 33mgge Ros@oms d. mdamabol s3dgms@mGamm 3emo-
6039330 o @ssgngboms Jomamn EoEgdomn 3mMgmoszos (bL3oM-
d960) - ®b = 0,62, 3 = 0,000 [4. 33. 105]. 39360960 0. d3nbsdz0mals
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353m33mg300 ©oEa0bos, Mm3 oy mxsbob gjodo onbsgs-
o, 39905650 d056mEgdL 35(3096@)L 3ol 53500985y Y39
0bggm@3a(300L - 33 Mbarmmdal 5MLL, 30bsbl, dobo MRg398al o6
30035m0bb0bgdob omymanm dggal, dgg(30gds hobgogl 3o(s0-
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3005 LOYdsML 3MbREEYb(3nsmMMMOE, 56 53MdbmMbabgdl 3o(30-
96@L ™3 3oL oMo 5g3L b gdoMabo @A™ dob IMbadLabyMgdema
5 9. 3., 35306, 35(3096@0 d(30mgdmae 33symzamon 046955 dabo
5 Lagocm dgdmbzg3530 Bobmsb gndaBb Magl oM soMawgdl.

50056 LodoMmnggmmb 3oMggmoe xobms33ol ol 3GMmgds
Madb, @3 3ob 940398L Mozl s0gdgb s 35(3096@ b0 bInMaw
30Ms300 LEGsombsml dndoMmoggb, bmemm gaby dodsmomagl
3oMggmo@ Mammb, abobo(s, doomse dgdmbggzedo, (3@0emd9b
mRobob 94080l 33960l s3mom g403-b3gz0omabGmsb gobdadL,
9L 9339 085b 603bogl, Hm3 oMggmowo gobws(3g0lb g40dgddans
36mdmads. dgadmgds 3o, FoMmma(3 d3modm gobsmmgds (gob-
Lo gmogdoo bmgmob g40853L), Memasb gb bbgewsbbgs 33emg-
390000 LG MEYds, 39363 hgdn sSBGHom, gofMes 0dobs, MHmA
00 4IMdEMY0d Jomo 335emng3035(300L 53oemgdsl ¢brs dogd-
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dbgggmmdado 33043b 35(3096@ 56 94080l ©s3mz0wgdmmgdals
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Bbogmmmans ©s 8. 3. 30dmhbrs sbama bgwmgs 0dal dgbsebgd, Hm3
3969% 96900 3500056 abogdgommagdl ¢bos dmgd3696 oMs Mm-
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3566ymds, by@gamgdo, 068 96MgLgdo s bbgs mzabgdgde, HmImg-
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3s(3 gb dmabg@bs, dobds 3M3356003 sbgmo oboddgdnmgdobasb
3500 913993905(3 Foogm.

h3960 sBM0m, sbg Mbrs Jogmmagm 35(3096@qdba. ggodms
3m&39L3ds bs gon(36mdogmmb, MHmT 3530968 0b 3 3nEMbasrmmdals
dggal dsm@m Bobo 3350z 3300 o6 gs6530MmMdgdl. of gFo-
96m0 domsgsamo 360l 353096@ 0L go6bymds. 83 3Gm(39Lbdn, dobo
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3393900 390093900 @ 353mz0Es690 ©ab33bs, MM bajsmmngg-
mmb 30Mggmaeo Raboszzs babE by LybEns. ged8mzombam dm-
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[13. a3. 167]. Moz dggbgds 35(3096@ 9006 @odm 3009dmadols
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306bgdab gogmal dgdga, 30Mggmam gobws(33980 35(3096@9dbs
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5 ba8gn(306m 3gMLmBamL (doMnmawsaw, ggodgdl) dmeal oMb g-

390 gBLIONYO MbEsmsb ondmggs. gJodgda gosdmoagmgdgb
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RESUME
The Paper “Problems and needs of Georgia’s primary health care”
discusses generally the role of polyclinics and ambulatory clinics in
providing the population with medical service and also the prob-
lems that hinder fulfilling this mission.
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It is underlined in the paper that WHO (World Health Organiza-
tion) recognized the weakness of primary health care and its inabil-
ity to solve the problems and to improve the shortcomings as one of
the perils of global health. This means that this danger is present not
only in the public health domain of Georgia but it is especially severe
in low-income countries like Georgia.

Moreover, the paper discusses all those programs and initiatives
implemented by different international organizations and private
funds to improve the unfavorable condition of primary health care.
The Research conducted on Georgia is discussed in detail and prob-
lems and shortcomings of primary health care are named explicitly:
Low qualification of staff (mainly doctors), distrust of patients, lack
of right motivation, lack of primary health care strategy, careless,
superficial attitude of doctors towards the patients and many more.

According to the authors, continuous upgrading skills and quali-
fication of doctors (and nurses) should start immediately, right mo-
tivation should be established, income of family and village doctors
should be increased, doctors should attend the course in psycholo-
gy, namely, “psychology of safety with the patients” and many more.

Keywords: Public Health; Family doctor; Village doctor; weak
primary health care; polyclinics and ambulatory clinics; medical
service.
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RESUME

The statements on the importance of services in logistics, as
mentioned previously, shall point out how essential an optimized lo-
gistics performance is for any client. The Factors such as price, terms
and conditions, which often resemble one another, although offered
by different suppliers, are no longer leading criteria in the process of
choosing an adequate supplier. The Companies, that offer excellent
logistic performances, will achieve a competitive advantage.
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partner of a well-known German company for economic forensics,
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LOGISTIK UNTER SERVICEGESICHTSPUNKTEN

KLASSISCHE MITTEL DER ABSATZBEEINFLUSSUNG
Nahezu alle Markte der westlichen Welt sind in der heutigen Zeit
durch Sattigungsmerkmale gekennzeichnet. Nur selten gelingt es
einem Unternehmen, ein wirklich neues, einzigartiges Produkt oder
eine Dienstleistung, das/die noch nicht mit Alternativprodukten
vergleichbar ist, auf den Markt zu bringen. Gelingt es, solche Pro-
dukte und Dienstleistungen am Markt erfolgreich zu platzieren, so
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folgen schon nach sehr kurzer Zeit Wettbewerber mit einem ver-
gleichbaren Produkt (Me-too- Produkt).

Fiir die Zeitspanne der ,Einzigartigkeit“ des Produktes oder der
Dienstleistung kann der Anbieter meist relativ hohe Preise realisie-
ren, sobald jedoch vergleichbare Konkurrenzprodukte angeboten
werden, treten neben dem Preis und den librigen

,Klassischen Mitteln der Absatzbeeinflussung” (Abbildung 1) vor
allem Servicegesichtspunkte zur Sicherung und Ausweitung des Ab-
satzes in den Vordergrund.

Klassische Mittel der

Absatzbeeinflussung
Prei Konditi Produkt Produkt- Verkaufs- Werb: Public Organisation
reise onditionen -qualitat gestaltung férderung erbung Relations des Verkaufs

Abb. 1: Klassische Mittel der Absatzbeeinflussung (Auswahl)

DIE STELLUNG DER ,SERVICELEISTUNG" IM ABSATZBEREICH

Die klassischen Mittel der Absatzbeeinflussung, wie z.B. Preise und
Konditionen fiir dhnliche Produkte sind meist identisch und direkt
miteinander vergleichbar. Wettbewerbsvorteile gegentiber konkurrie-
renden Anbietern erzielt derjenige Anbieter, der seinen Kunden einen
umfangreichen Service bieten kann. Verschiedene Umfragen von Mei-
nungsforschungsinstituten bei gewerblichen Kunden ergaben, dass
das Angebot an Serviceleistungen eines Lieferanten fiir eine Kaufent-
scheidung sehr hohe Prioritét hat, wiahrend der Preis als Kaufkriterium
eine nachgeordnete Rolle spielt. Wenn die Bedeutung des Preises in
diesen Umfrageergebnissen auch angezweifelt werden darf (wer sagt
schon gerne, dass er ein Schappchenjager ist?), so signalisiert das Er-
gebnis doch die wachsende Bedeutung der Serviceleistungen bei der
Entscheidung fiir einen Lieferanten. Mogliche Serviceleistungen eines
Unternehmens sind in Abbildung 2 dargestellt.
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Serviceleistungen im Unternehmen

Logistik Kunden- neue Geschafts- Beratun Finanzierun Garantie /
Service betreuung modelle 9 9 Kulanz

Abb. 2: Serviceleistungen im Unternehmen (Auswahl)

DIE BEDEUTUNG DER ,,LOGISTIK UNTER
SERVICEGESICHTSPUNKTEN" FUR DEN ABSATZ

Viele Unternehmen haben die Bedeutung der Serviceleistungen
im Allgemeinen fiir ihre Kunden bereits in ihr unternehmerisches
Handeln einbezogen.

Die Bedeutung der ,Logistik unter Servicegesichtspunkten“
istin den meisten Unternehmen jedoch noch nicht erkannt und ent-
sprechend wenig in die Tat umgesetzt. Die Serviceleistungen in der
Logistik konnen vielfaltiger Art sein. Das nachfolgende Schaubild
(Abbildung 3) gibt einen Uberblick iiber die wichtigsten Bestand-
teile des Logistikservice.

Bestandteile des Logistik-Service /
Lieferqualitat

Supply-Chain- . . Lieferzu- Lieferbe-
Management el verlassigkeit schaffenheit

Reklamations-

Lieferflexibilitat Bea batung

physisch Distributions- Lieferbereit- Liefer- Kunden-
system schaft genauigkeit wiinsche
finanziell
Verkehrs- Termin- Zustand der Kompati-
trager treue Produkte bilitat

Abb. 3: Bestandteile des Logistikservice (Lieferqualitat)
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SUPPLY-CHAIN-MANAGEMENT

In Zeiten der verteilten und gesattigten Markte gewinnt die Qua-
litdt der logistischen Leistung fiir die Kunden eine immer grofiere
Bedeutung, da eine optimale logistische Leistung des Lieferanten
Voraussetzung fiir eine reibungslose Bedienung der eigenen Kunden
ist. Dieser Gedanke der Zusammenarbeit bzw. der Kooperation der
einzelnen Teilnehmer der ,Lieferkette” in der Logistik wird heute
unter dem Begriff ,Supply- Chain-Management” zusammengefasst.
Das Supply-Chain-Modell fordert eine intensive Zusammenarbeit
und Abstimmung aller am Lieferprozess beteiligten Unternehmen
(Lieferant von Rohstoffen - Hersteller - Grofshandel - Einzelhandel
- Endverbraucher). Mafdgebend fiir die jeweils vorgelagerte Wirt-
schaftsstufe sind die Bediirfnisse des Endverbrauchers (Kunden)
und der jeweils nachgelagerten Wirtschaftsstufe. Man spricht hier
von einem Pull-Prinzip (Dominanz der Nachfrage der jeweils nach-
gelagerten Wirtschaftsstufe). Der Gedanke des Supply-Chain- Ma-
nagement ist vorwiegend in Wirtschaftszweigen mit Auftragsferti-
gung (z.B. Automotive) bereits umgesetzt.

Relativ neu ist der Gedanke, neben der physischen Supply-Chain
(Beschaftigung mit Gliterstromen) auch die finanzielle Supply-Chain
(Finanzstréome parallel zu den Giiterstromen) in die Geschaftspro-
zesse einzubeziehen. Die physische Supply-Chain bindet grof3e Sum-
men an Kapital durch die Finanzierung ihrer Elemente. Der Supply-
Chain-Finance-Ansatz soll die Kosten dieses gebundenen Kapitals
durch kooperative Zusammenarbeit der einzelnen Teilnehmer der
Lieferkette in seiner Gesamtheit senken.

LIEFERZEIT

Die Lieferzeit umfasst die gesamte Zeitspanne von der Auftragsein-
holung bis zur Erbringung der Unternehmensleistung (Ware, Dienst-
leistung) beim Kunden. In dieser Zeitspanne miissen die Arbeitsschritte
Auftragseinholung tiber verschiedene Medien (IT, Telefon, Fax, person-
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licher Besuch), Kommissionierung (Zusammenstellung verschiedener
Artikel fiir die Auslieferung an einen Kunden), Verladung, Transport
zum Kunden, Einbringung der Ware ins Lager des Kunden sowie Gene-
rierung entsprechender Informationsdaten abgewickelt werden.

Die gesamte Abwicklungszeit — ab dem Zeitpunkt der Bestellung
bis zum Eingang der Ware beim Kunden - betragt beispielsweise fiir
die Lieferung eines Laptops aus China nach Deutschland (also iiber
ca. 8000 km) etwa eine Woche. In vielen Branchen mit kontinuier-
lichen Belieferungen ist es durchaus tiblich, dem Kunden innerhalb
Deutschlands eine Lieferzeit von einem Tag anzubieten. Konkret
bedeutet dies, dass ein Auftrag, der bis zum Vorabend beim Liefe-
ranten vorliegt, am nichsten Tag zum Kunden ausgeliefert wird. Es
liegt auf der Hand, dass ein Lieferant, der seinen Kunden einen , Ein-
tagesvorverkauf“ anbieten kann, Wettbewerbsvorteile gegeniiber
einem Lieferanten mit einer langeren Lieferzeit hat.

Um eine entsprechend kurze Lieferzeit innerhalb Deutschlands
zu erreichen, ist die Wahl des Distributionssystems und des Ver-
kehrstragers von Bedeutung.

Der schnellste Verkehrstrager innerhalb Deutschlands ist der
LKW. Bahn, Flugzeug und Schiff haben ihre Vorteile eher liber gro-
3ere Distanzen.

Um eine grofiere Kundenndhe und damit auch ein schnelles Han-
deln in der Logistik zu erreichen, kann ein Netz von raumlich ver-
teilten Niederlassungen hilfreich sein. Hierbei sind jedoch Kosten-
aspekte (mehrfache Bestandshaltung, Fixkosten des Standortes) zu
berticksichtigen.

Je nach Art der Waren und nach Branchengegebenheiten kann
eine Distribution durch eigene Fahrzeuge und Fahrer, Spediteure
oder einen Expressdienstleister sinnvoll sein.

LIEFERZUVERLASSIGKEIT

Neben der Lieferzeit ist die Lieferzuverlassigkeit das wohl wich-
tigste Element des Lieferservice.
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Die Lieferzuverlassigkeit beinhaltet die Faktoren Lieferbereit-
schaft sowie Termintreue hinsichtlich der Artikel, der Jahreszeit
sowie der zu beliefernden Raume.

LIEFERBEREITSCHAFT - ARTIKEL

Ein zuverlassiger Lieferantistimmerin der Lage, alle vom Kunden
gewlnschte Artikel in der georderten Menge kurzfristig zu liefern,
so dass beim Kunden keine , Out-off- stock-Situation“ (Nichtvorhan-
densein von Artikeln) entsteht und damit dem Kunden potenzieller
Absatz verlorengeht. Sollte es dennoch einmal aufgrund fehlender
Lieferbereitschaft des Lieferanten zu einer Out-off-stock-Situation
kommen, so sollte der Lieferant aus Servicegriinden eine kurzfristi-
ge Nachlieferung auf eigene Kosten durchfiihren.

LIEFERBEREITSCHAFT - JAHRESZEIT

Zahlreiche Branchen sind durch stark unterschiedliche Nachfra-
gemengen in den einzelnen Monaten des Jahres gepragt (Eiscreme,
Getranke, Kleidung usw.). Um in allen Fallen lieferfahig zu sein, muss
der Lieferant iiber entsprechende Mengenpuffer verfiigen. Diese
Puffer kdnnen sowohl im eigenen Unternehmen als auch bei Vorlie-
feranten (Supply-Chain-Gedanke) vorhanden sein. Keinesfalls darf
es bei Nachfragespitzen zur Nichtlieferung kommen, da damit das
Image des Lieferanten leidet und nicht getatigte Umsitze zu einem
spateren Zeitpunkt kaum nachholbar sind.

LIEFERBEREITSCHAFT - RAUME

Eine logistische Abdeckung nahegelegener Ballungsraume ist in
der Logistik eine Selbstverstiandlichkeit. Kunden, die in entlegenen,
diinn besiedelten Rdumen anséssig sind, konnen aber auch eine op-
timale Belieferung erwarten. Sind von einem Lieferanten Kunden in
weit entlegenen Gebieten zu beliefern, so ist meist die Einschaltung
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eines externen Logistikdienstleisters, der gegebenenfalls tiber ein
regional verteiltes Netz von Niederlassungen verfiigt und somit eine
hohe Kundennahe erreicht, sinnvoll. Das Leistungsspektrum moder-
ner Speditionen umfasst eine tagliche Belieferung aller Kunden in
allen Rdumen Deutschlands.

TERMINTREUE

Esist gdngige Geschaftspraxis, dass Kunden ihrem Lieferanten fiir
ihre Anlieferung ein sogenanntes ,Zeitfenster vorgeben. Ein Zeit-
fenster - Anlieferung 9.00 bis 10.30 - gibt dem Lieferanten vor, dass
er am Liefertag in der Zeit von 9 Uhr bis 10.30 Uhr seine Anlieferung
an der Rampe des Kunden titigen muss. Kommt der Lieferant zu
spat, so kann es sein, dass er in der Warteschlange der Anliefernden
Jhinten angestellt” wird bzw. im schlimmsten Fall erst am folgenden
Tag abladen kann; dies ist mit betrachtlichen Kosten verbunden. Ein
Lieferant, der zeitgerecht anliefert, erzielt erhebliche Kostenvortei-
le. Bei Beauftragung eines Dienstleisters muss die Anlieferung nach
Zeitfenstern vertraglich vereinbart werden; bei Nichteinhaltung des
Zeitfensters kann eine Konventionalstrafe fallig werden.

LIEFERBESCHAFFENHEIT

Zur Lieferbeschaffenheit gehoren die Kriterien Liefergenauig-
keit und Zustand der gelieferten Produkte.

Die Einhaltung der Liefergenauigkeit besagt, dass der Kunde
genau die bestellte Stiickzahl erhalten soll. Mehr- oder Mindermen-
gen fithren zu einer unnétigen Verargerung des Kunden und zu kost-
spieligen Reklamationen und Riickabwicklungen.

Der einwandfreie Zustand der gelieferten Produkte ist eine
wesentliche Anforderung im Bereich des Lieferservice. Verschmutz-
te, verbeulte, zerknitterte und beschidigte Waren sind ein schlech-
tes Zeichen fiir den Lieferanten und deuten darauf hin, dass er seine
Lieferkette (Supply-Chain) nicht im Griff hat. Beschadigte Ware fiihrt
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dazu, dass der Lieferant die Ware auf eigene Kosten zuriicknehmen
und durch neue ersetzen muss; dies und die dadurch verursachte
administrative Reklamationsbearbeitung ist mit erheblichen Kosten
verbunden.

LIEFERFLEXIBILITAT

Die Flexibilitdt nimmt in der sich stdndig andernden Wirtschafts-
welt eine wichtige Stellung ein. Flexibilitdt in der Logistik bedeutet,
dass ein Unternehmen Kundenanliegen und Anderungen der Kun-
denanliegen beriicksichtigt.

Kundenwiinsche konnen sich kurzfristig (z.B. Nachbestellung
von Artikeln) oder mittel- und langfristig &ndern (z.B. Anderung des
Lieferrhythmus).

Zur Flexibilitit in der Logistik gehort auch die Bereitstellung von
zum Kunden hin kompatiblen IT-Systemen. Dies bedeutet fiir den
Lieferanten, dass er in seinem eigenen IT-Bereich viele Schnittstel-
len zu den verschiedenen Systemen der Kunden bereitstellen und
beherrschen muss.

Kompatible IT-Systeme sind wesentliche Voraussetzung fiir ei-
nen schnellen und beleglosen Datenaustausch und damit auch fiir
eine schnelle Logistik.

REKLAMATIONSBEARBEITUNG

Reklamationen in der Logistik konnen aus vielfaltigen Griinden
(falsche Artikel, beschéddigte Artikel, falsche Menge, nicht zeitge-
rechte Anlieferung usw.) entstehen. Auch bei einer optimierten Lo-
gistik wird es immer wieder zu Reklamationen kommen. Die Rekla-
mationsbearbeitung ist in der betrieblichen Praxis sehr aufwendig,
da hier meist mehrere, raumlich getrennte Personen tétig sind (Kun-
de im Ort A, Aussendienst im Ort B, Innendienst in der Zentrale C
des Lieferanten, Spediteur im Ort D).

Reklamationen haben unmittelbar zur Folge, dass der Kunde sei-
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ne Rechnung bis zur endgiiltigen Klarung der Reklamation nicht be-
zahlt. Dies wirkt sich nachteilig auf die Liquiditat des Lieferanten
aus.

Um eine reibungslose und schnelle Reklamationsbearbeitung zu
erreichen, empfiehlt es sich, die Reklamationsbearbeitung verant-
wortlich bei den Kundenbetreuern im Innendienst zu zentralisieren
(ein Ansprechpartner fiir alle Belange des Kunden - kein Weiterlei-
ten der Reklamation). Mit dieser Organisationsform der zentralen
Kundenteams hat der Autor dieses Artikels in seiner betrieblichen
Praxis gute Erfahrungen gesammelt.

Reklamationen, die auf Fehler beim Lieferanten zuriickzufiih-
ren sind, sind auf jeden Fall zu Lasten des Lieferanten zu regulie-
ren. Zweifelhafte Félle, in denen die Verursachung nicht eindeutig
geklart werden kann, sollten vom Lieferanten mit einer gewissen
Kulanz behandelt werden. Hier empfiehlt es sich, im Kleinen grof3-
zligig zu sein, um das Vertrauensverhaltnis mit dem Kunden nicht
Zu storen.

MESSUNG VON EFFIZIENZ IN DER LOGISTIK

Durch die vorhergehenden Ausfithrungen soll die Bedeutung der
Serviceleistung in der Logistik hervorgehoben werden. Eine hohe
Serviceleistung ist fiir den Erbringer der Leistung aber immer mit
entsprechenden Kosten verbunden. Eine serviceorientierte Logistik
muss also immer auch den Kostenaspekt beriicksichtigen. Die Ser-
viceleistung kann nicht zu jedem Preis erbracht werden, sondern
muss in einem angemessenen Kostenrahmen erfolgen.

Zur Beurteilung der Effizienz und der Angemessenheit der lo-
gistischen Leistung bieten sich unterschiedliche Controlling-Inst-
rumente an. Hilfreich bei der Beurteilung der Leistung in Relation
zu den Kosten konnen eigene Kennziffern im Zeitvergleich (z.B. Vor-
jahresvergleich) oder Benchmarks (Vergleich mit Unternehmen der
gleichen Branche iiber einen Interessenverband oder ein direkter
Vergleich mit befreundeten Unternehmen) sein.
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Der Aufbau eines Kennziffernsystems im Bereich der Logistik
ist fiir das Controlling eine lohnende Aufgabe. Aussagefahige Kenn-
ziffern helfen, die Logistik zu steuern und zu optimieren. Denkbare
Kennziffern im Logistikbereich sind unter anderen Anzahl der Sen-
dungen pro Tag, Anzahl der Sendungen pro Mitarbeiter in der Logis-
tik, Anzahl Artikel pro Sendung, Kosten pro Sendung (externe und
interne Kosten), Reklamationsquote, Auslastung des Fuhrparks usw.

KUNDENZUFRIEDENHEIT IN DER LOGISTIK

Alle Ausfliihrungen zur Serviceleistung in der Logistik zielen dar-
auf hin, die Zufriedenheit des Kunden mit der Leistung des Lieferan-
ten und somit auch die Bindung an den Lieferanten zu erhéhen und
zu festigen bzw. durch eine hervorragende logistische Leistung neue
Kunden zu gewinnen.

In der betrieblichen Praxis ergeben sich haufig Unterschiede zwi-
schen der Beurteilung der Qualitat der logistischen Leistung durch
das eigene Unternehmen und der Beurteilung durch die Kunden.
Ebenso werden einzelne Leistungskriterien vom eigenen Unterneh-
men oft anders gewichtet, als vom Kunden. So kénnte z.B. eine hau-
figer vorkommende geringfiigige Uberschreitung der Anlieferzeit
vom Kunden sehr negativ gesehen werden, wahrend sie vom eige-
nen Unternehmen als nicht gravierend eingestuft wird.

Aus diesem Grunde ist es fiir ein Unternehmen wichtig, die Mei-
nung seiner Kunden iiber die eigene Leistung zu kennen. Diese In-
formationen koénnen iiber eine Kundenzufriedenheitsanalyse
gewonnen werden. Diese sollte in regelmafdigen Zeitabstdnden wie-
derholt werden; Ziel ist es, eine kontinuierliche Verbesserung der
Zufriedenheitswerte im Zeitablauf zu erreichen.

Nach einer Studie des TARP-Institutes teilen zufriedene Kunden
ihre positive Erfahrung drei weiteren Personen/Kunden mit, wah-
rend unzufriedene Kunden ihre negativen Erfahrungen neun bis
zehn weiteren Personen/Kunden mitteilen. Diese Kommunikation
birgt sowohl Risiken, aber auch Chancen (positiver Multiplikator bei
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zufriedenen Kunden) fiir das Unternehmen.

Ein professionell im Unternehmen verankertes ,Beschwerdema-
nagement“ nimmt die Meinungen der Kunden wahr und versucht in
Zusammenarbeit mit anderen Abteilungen des Unternehmens eine
kontinuierliche Verbesserung der Abldufe zu erreichen. Zur Imple-
mentierung eines Beschwerdemanagements im Unternehmen bie-
tet sich die bereits erwdhnte Abteilung ,Zentrales Kundenteam“ an.

Die Ergebnisse der Kundenbefragung miissen Basis fiir Optimie-
rungsmafinahmen in der Logistik sein. Dabei miissen wegen der
Vielfalt der zu optimierenden Kriterien Prioritdten fiir die Optimie-
rungsmafénahmen gesetzt werden. Dies soll Abbildung 4 verdeut-

lichen.
Bedeutung der Beurteilung der Prioritat
Leistung fiir den Leistung durch MaRnahmen der
Kunden den Kunden MaRnahme
gut halten -
mittel kurzfristig 2
verbessern
schlecht sofort verbessern 1
gut halten -
mittel mittelfristig 3
verbessern
schlecht kurzfristig 2
verbessern
gut halten -
mittel langfristig 4
verbessern
schlecht kurzfristig 3
verbessern

Abb. 4: Kundenbeurteilung - abgeleitete Mafinahmen
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ZUSAMMENFASSUNG

Die vorgenannten Ausfiihrungen zur Bedeutung der Service-
leistung in der Logistik sollen verdeutlichen, dass eine optimale
logistische Leistung fiir die Kunden einen sehr hohen Stellenwert
hat. Faktoren wie Preise und Konditionen u.a., die meist gleich sind
und unmittelbar verglichen werden kénnen, bilden nicht mehr das
alleinige Entscheidungskriterium fiir die Auswahl eines Lieferanten.
Unternehmen, die eine hervorragende logistische Leistung anbie-
ten, werden in umkidmpften und verteilten Markten Wettbewerbs-
vorteile erzielen.
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0565336MImmdal Koboo(330L Lbgoabbgs ©abgbgdnmgdgdl
dmob s odmggs 3603369mmgebo abgm@madszoal gobasmgdals
Lodmomgdolb 353096890056 YHDogMmmdal sbamn gm@Igdals
0dmJ390qd0m, g. 0. g-go63Gmgrmmdsl (eHealth) dmsgsb mod@sgo
Lomggdmmds, bowsz doMomsEse ognmobbdgds gmgd@mmby-
mo m3396@ 930l ao3gmes, Mo dmasgb dgmnznbal 34ds3g-
30l s 35(3096@ 0L MM, 3mobogyMo 3Mm(39NMgdal dmo-
6980L 0530006 53005l 0bgymM@Is(300L d94360b, dgbsbzol o
30D05M7gb0b 3 boo. &qdbmmmangdl, Hmdgmms aodmygbgdoma(s
3moboggdo  (30x8OYm© doMmsggb 3Mm3gLbgdl, Kobos(zzol
boobgm®dszom  LbobBgds (HIS/Healthcare Information Sys-
tems) 9bmgds, Mm8gmoaz 35(3096@0b 33mMbammdol 3Gm(3gbl
dom0sbo® S(308Mmgdl, HmamMs 3mabogn®, obg - 5dnbob-
GMs30 bobomdn s Lysgsdymuymgdabs s 3mmabozgdals go-
domogma 3ndomdab 3Gim(39Lbd0 doemnsb o MHmeb SLAYmgdL.
sbgo 306Mmdgddn, Labgmdbogm domash sf@onMam (300emmdL
30boggdbs s 3mbL3o@omgdl 3Mm3gLgdal aozgGNmydsda
bgeo dgbymb, Mobo(z sl Mgdlb ob god@n, Hm3 2019 Brals
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15 006360056 Mdamabol, Jymoobobs s dsoyydal LGsz0mb-
3698L dmbosm Lobgmdbogm 3Mmamsdom dmbomagdmaggdals
®obIOMgmmdol 06gmMIszns go6IGMgmmdol dgbobgd gmgd-
&Ombyma Robobgmgdol (EHR) Lob@gdsdo gomsgom, bmemm 1
350b0Esb Lobgmdbogm 3Mmamsdno Imbamagdmggdals dgdmbgg-
3590 Logomnggmmb yggms bgoombsmb, 1 byd@gddcnwsb yzg-
s 53899mdGM@0sL s 2020 Bl 1 05636000056 5dbmEyG MG
Y39 badgeo30bm ©sBgLbgdemgdsl dggbm, donbgosgsem ndabs,
3 domo 35(3096@ 900 LobgmdBogm 3MmaMmsdoom bomggdmmdgb
0¥) = M5, MMaMM(3 (36mdomns, 53 0bgxgmMMIs(300b gos(3gds mM-
booMa dgndmgds 3mbogl, 30Hs306 badnbobE®mb EHR-30, s3-
&™M0Dgdmmo 3067930l JogM, ob mm 3oy HIS-0b o6 3owgg ng-
039 99d&cOmbymoa bodgoonbm Robsbgmgdals (EMR/Electronic
Medical Record) go8myqbgdoo. d46gd@ngns, dgmeg abs dgz@a
agBcmm doMmBog0, LEGsg0 o MbagMmbms. ods, ®gM 3owaa
Mhgds Jomgmo Gogo 3MmMdmgdgdo Lbgssbbgs dadsmommgdom,
396dm, do0sb sg@&om@ns, sbsdman@gdol bo@gdal dmbgl-
03909, M50 ®9M 300093 RCgbEmgMdom 3mobojgdo m39900b
356353(mmdad0 grmmEgdnsh 390360mo mabbol 565bmanMgdsls
LobgmdBogmbasb, Mos YoMymanm gogmgbsl sbgbl, Gmam(s
Lodga(30bm 3gMbmbamal dm@Gngs305dy, dbggg gobgmma byMgo-
Lgdob bamabbdg. ge. LobGgds 3o, bodmamagdslb ndmggs Imbrgl
y39ms bogoMm ©m3n396@9(300L @MMMmO ©s Mbrmsnb go5sdmB-
3909, bogoMmgdol dgdmbgggzada 30 @obatggdgdymoa badmmgdal
LEMogo 3mMgd@nmagds. sbgszg, gmgdEEMbma Kebrs(335 sMab

y39modg sm0sMgdamoa Moiombamy@o 394obobdo gi39J@&0sba
dmbo@mMabgobomgol, MHmamm(z bodgoozebm 3gMbmbaemal bsd-

300bmdsdy, sbggg dmBomoggdabs s dgbyowggdol Lob@gdady,
dogomoms 900353568 900b, 354(306900L, bobatgo dobomal o
Lbgoms mgombsdGaboo. [4,5,6,7]

@930b 5gEmanMmmdaEsb 3sdm3wnbsmyg, 0533939390 s he-
3589Mgo 33mg3s J. mdoemobob s J. 500y30b Mo8gb0dg 3mabo-
3990, Lad(3 @o306@9MgLENc My, Medwgbow dg3Lndadws gjnd-
ol 3Om3s s 393306008 ©m31dgb@s300L Bomdmgdal m.
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33mAbos, MmM3: JoMmamos 3mobogzgdo 3ngbamdgdnsb Lbosk-
mgb, 0913(39 50b0dbsoggb, HmI, 53 9B o3dg 3Mm(39L0 g o gom-
OO, M30a56 JobMbILgdmmdbdam oM g5 43gdmms Jomamds-
&oMgdemal BaMdmgdob gommgdmads. 53530Omgma, §d0dgdl
03935mMdm 9 9JEOMbYmo 0bgxgmMds(300L gob©o(330L MM om-
Bg 98 300M39, 33 5MEMBog gL Foom IOMIsl s Bl m3mdgb-
&900b Bom3mgdal @MmL, Mag 06393L doge Mog LofMoymyggdb.
599@5b g33m3nbamyg, g3obzzbom, HmA:

QobL336o

Lo 3obmMbIgdmm dads Mbs 0dbgl dodLbodsmuFewm dmgbaa
36bgdygmo bLgommgdosb gs3mdmnbamyg s Ladgoo30bm ©s6y-
LYdYmgdgdL g-xOb(330L Fgdmmgdal dgmgasw Ybos goydam-
&030gLb 3Mm(39Lgd0lb s@30babGMmaMgds. Jmabojzgdo LEMmME
b 3900300696 m3Mdg6@o(300L gem. boMm3mgdadyg, Mm3gema(y
dmombmgl 3mobogzgdolb &gdbmemmaon® dbomdsl. gxodmmdo,
3 330bsmgab, Labgmm3bogmb dsjbodsmnEa Rsmmmmds b-
s 3mbegl 03 3mnbnzgdalb Ggdbmmmaonma dENbggmymazal-
»30b, (Mgaombgddo sMbgdymo dmbm3Mmaonmo 3mmobogzogda,
bmgmob 33dgmse@mMogdo ©s bbgs.) MmBgmmsg 86060 dogx-

980 39300 EEgbrMgmdom KobEs(330L bLygMmb mMMmasbobds(3090-
obmgol 3MomMo@g@nmo Ldgzombgdos: BabsbbyyMo daMopmds,

dmaLaba@mgdob g13g9d@0sbo Imeagmgdn, 35(309689ddg Bm3Lo-
905, 308OYMo GMIbLBMMTs(300 S FoMganmomgdgm bmm-
390056 dgLodadobmds, 0bEnbEMnnl moEgMmgdo, Mm3mgdacs
393835396 ®365(330L LoLEGYdol IMBsgemal BmMIoMmgdsda Imbe-
Bomgmdal o MoznmbamyyMo, damawo g3mbab@gdalb dg436sb,
Y39 0506896 5Lgdm 3bomgbmeb 05653dMMmMmmMds, Mmam(s
ofmgal dogbom, sbggg ob Bofmamgdl gofgm, Moms dmdomadg-
9635 donemb ombgmeo, bamMobbosbo s MMM badgonznbm
dmdbobyymgde.
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RESUME

The article discusses current issues in e-Health and Health In-
formation Technology (IT), which aims to provide access to patient
health information at the right time and place, thereby ensuring the
continuity and quality of medical services to improve health out-
comes. The paper identifies the interrelationships and relevance of
the economic aspects of medical treatment, where the introduction
of information technology highlights the importance of quality man-
agement in medical treatment, as well as new ways of providing e-
health services that facilitate collaboration between different health
care institutions The new forms based on electronic medical record
(EMR), which play an important role in gathering information from
different healthcare providers, provide a single, unique record for
each person that will be available through the Electronic Health Re-
cord System (EHR).

Key words: e-Health (Digital Healthcare, TeleHealth), COVID-19
pandemic, Electronic Health Record (EHR), Electronic Medical Re-
cord (EMR), Health Information Systems (HIS).
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30039

3m3maMmo 3nmEmol bbgoobbgs gobGoa, MHmammazos
dqbogs, gogm, omdgdo, bLgFosmgdo s (308OMmO Msdsdgdo,
303 gbal sbgbl bmgmom GEHaddal GFMobLES(30Mbau® bo-
3o09d%g (Griffin, M,,2002).

»,3503m0" 3B MEobash gobbbgsoggdom, dm3ymomma -
&a&s gobobomads, Hmame (3 JsbmdMngo 303bo3zgemdals ymggem-
mogco gnm@a®s (Gans, HJ,1999). 3m3nmotgmo 3nm@nes
dmo(393L GoMom Lobdmasmgdsl, MHm3gmaz nDosMgdl 3ol mamg-
dmmgdgdbe o 360d369emmdgdL. 3m3mmammo 3mm@Mmob gozmg-
bo 03gba nwns, HM3 dob dgeydemns gogmgbs Imabnbmb sada-
36960l sbMM3bgdady, 39@¢Y39mgdadyg, 3mabs s 3gMmb3gd@ngady
(Shirley & Biagi, 1996). gemmdseato dgoos Jugmagdab, bszmadnbo ge-
30m bLobEg39d0b s (308 LonbPMEMIs30m Gggbmmmangdals
Bysmmdom, 3m3nmatnem 3mm@n@msl dgmdmos dma(33oLb goMmomm
390G ME0s. gb 30, Mm30L FbG03, 353mMab3g93L Sbaem 1qgbm3gbl G-
Gob@nm 0bnb@Mosdo, GmM3gmbsay dgodemgds gbmemb dm3gmo-
o 3@l Gmemaddo (Junghun L, 2006.). 65360330 gsbbo-
@920 3MIPEofgmo JIGPAob 3o5egbs Gy@obBos J393027:

Lo 3gobdm Lo@yggdo: 3m3-3mEYYMS; emdarm@o dgwos, G-
GobEmo EgbEnbaz0s, GNEmabIab GMIBLES(30MBamYG0 bo oo
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&ntobBgdo mzamb 5093690696 ©gLENBS (300l 3M3mammdab,
Goms dnomme qbG3Mmb boyzsmgmo ggoedob, Im3mgfMmal 56
L3MEE Yo Mbabdngdol sanmgdl b ogLEG™ME g3sb dgbgqco-
90 (36mdoem 5005305690mab.

9e30b 36 gbeab babemn 3g3g30Ld0 g 30g3 0Do©s3L NedMsg
&MobBL domgmo FbmgmomEsb. sbamm bgmsbonsdo gamdal,
dgggdol 386Mdobgdmab, gomaemgdol mm3o3098ds asdmabgos
BabE @ bogoal b, dmmm EMHmL LadbGgm 3mmgsda
sbogmo Gumab@gdol Momogbmds 33390Md© asndaMms sdonb
03096037 439956530 LadbMgo 3mEgalb 3m3 3G NEal 3m3«-
mamdal godm. GF0Dd3ob FbsMea badyma dsdbomo-3m3mme-

o 3ol Gmabdo- Ms8gbndg 33mggz0be s 3mdemo go-
(30980L ygMomgdol (396@Md0 dmgd(zo. Jogbgogew 0dabs, Hm3

03 33939035 bgmo dgbym 0beybEMaal s3509303mbgdabs s
365J&03mLgdol 3m3gmommdol bEsl 3m3-3am@uenmo G-
©0b3ob 3mBgb(309mabowdn, omasb doenab (3m@ed gosdsbgoms
gaHor®gos 3mIgeac e Joedgob 3ogmgbody G:ghobos
J4(393°%g 93306 0nmo mgombsdMoboom (Busby & Klug, 2001). ¢3-
0639mgb gmgmabe, Babs 6584dg36gdo dbmmme 30bmbs s bg-
05mMdb 03539069099 5396mM3gbgdL s oM dmIMmamemn
39m@meob bbgs gobmgdl 03w ]gd0b4b6.

33939%0L 3mabogn@ads dogomomgdds gsdmabgos hggbo nb-
&9Mgbo 3mb(393@omyMa Logombgdol gobbomgom s gomdg-
30l mm35(30960b 3DsMEN 30DaGMEMgdal MomEgbmdalb mgsemy«-
ol ©g3b0o, (Batler, 1990; Riley & Van Doren, 1992). 37300am33s
330939085 gsogsmmmgs hz960 068 9M5Lgdo nbgm mg35ddg, Hm-
amM0(300 dmgdonmmdol 3m@Gngo30s, g30doGmEgdal gszmgbs
3005930l mm 353090y O Mmam® (330l Bomdob yuMgdal
30dm(3000mgds MadMEMSG MM a5693mdo ©sbndbymagdol swo-
a0mob by@smgdl (Frost, 2006; Kim & Richardson, 2003 ).

3060 0bb@Mos o Dmaswo BIbEGsbogda, HmammMgdazss,
60gbgddn, 65bo@gddn, Bomdgdbs o bgFosmgddo, bdomow gd(39-
35 50530560b yMomgdal (396830 s 3sbdo sbabymoa mm 3o-
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(3900 b30Mo brgds Imgdog@mamgal nbbdnmszoal Bystim, oy
Lo Mbos 08maDonEmmb d93gadn.dsgsmomam, dmmagemal go-
393960 LadoMmzggmmdn bgmb MBymdL J39960L (36mdsmals
3300magdal o GMabBgdalb Mobzo sD0nEsb s 0bmymnwsb
byem MBO™ s YPOM 0dDOYLS, M3, dgbodadabsw, J394b6al g3-
mbm30g3odg 3oMasm 0obsbgds. 2016 Bemal Imbs(393gdom, “bogsm-
0733me'80 339 39030 gONm0s MMo 0bey®o gomdo, 6(083@’80(3
500-300g sanmmdmngn s ibmgema dbsbomdo 3mbabamgmdb.
gomdob gosmgdol Mmb 4 Bomombdyg 3980 motn (@esbemmad-
0o 1,70 8oemombo 893 omatio / 1,53 Bomombo gg6m) dggoms be-
Jomnggemmb g3mbm38ozsdan”.(Film in Georgia, 2013).

“0bmgmo 3GmEbgmgdo LodoMmgzgmmmo 806G 9Mgbgdy-
90 56056, Moa0b 0l gmagobmdm nbb3aMszonm saamgdl,
Mmam@oges bydGmm3nzgda, bemas, sm3nfo dmgdo, NYosdbm s
&Yob gmsdsdgbo L3gbgdol gowemgdsl gMo mgda. 303bngg-
m0s bagomnggmmb gd3bo 3mads@gmo dmbs s aMdgmn ddnsbo
QQO{]&O, 0[)383 ﬁ)mamée aﬂbn ‘36060@‘360 Qb 808%0@33@0 bﬁ)dn'
&9d&ncmmo dgcbyds.” (Indian Productions Flock, 1018).

5mbambadbos nbo(z, H™M3 Gomdgdal godmbzmab dgdaga oo d)-
D@obE M mm 35309093 30 0DMEGdS GMabBos Momogbmds.
obggg, Emamg GmobBym Dmbgdda. dgbadsdobow, dmmoge-
0l o bogommggmmb 30bm 3Mmgd@gdo omgdomar sobobgds,
Mmame3 §39ybob g3mbmdo g damdamgmdadyg, sbggg &ab-
& 2mgo30gddY.

Jdgagas, 3sb 39dmgy Moz dmmogneds LadoMmazgmmdn ©o-
0bym gomdgdobs s byMosmgdol BoMdmgds J399o6sda hodmbmen
GM0bGMS Mozbzeds 03s@§s, bmmm dsmn 03g@gbmds 30 LEm-
M9 53 §39yb9d0L dmdomagggdo oGnsb.

h396L Boge Ao otMgdmmads 33mmg398 (3bowym, Mm3 bsjstomgg-
mdo gobsmmgdob dobomgdsw nbomgmasb Rsdmbimmao 42 LG x-
©qb@ms dmmMab 68%-b domgdymo 593L 3oMzggmewn nbgrm@mds300
bogoGmggmmb dgbobgd 038 gomdgdobs ©s/56 LgMnomgdowab,
Gm3mgdo(z dmmogeb bajsGmggmmdo o3l goamgdamo.

5360300, ,LogdoMmmggmmb g3l oo 3m@Ggbznomn asdmay-
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96mb gomdo dbmgmom GuEabEym dsdomdy gBgd@0sbow 3m-
Bo30mboMgdabmzab. sbggg, Bosbamobmb s dgmddbsb 3ommdgda

LogFmsdmMmobm aos3mgd K%aMBqdl, 565MIMmME Gormdal gowes-
0905 bogommggmmmb GuMob@m sanmgddyg. 53 dbMog bodmdom
3936009, 09, 308900m3b9dm, 5xbndbamon FodsMormmgdal asbgo-
®Mgds g0m35mabbabgdamo 0dbgds bodsMmzggmmb &umaddab
LEMGgansdn.” (forbes Georgia, 2014).

3032N0M360BNO
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THE TRANSNATIONAL IMPACT OF POP CULTURE
ON TOURIST DESTINATION
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GTU, Professor, PHD,
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RESUME
Different genres of popular culture, such as music, video, mov-
ies, TV series and digital games, influence the transnational flows
of world tourism (Griffin, M.,2002). Unlike “high” culture, popular
culture is seen as the everyday culture of mass attraction (Gans,
H.J.,1999). Popular culture involves a wider community that shares
its values and meanings. The impact of popular culture is so great
that it can affect people’s thinking, speech, fashion, and perspec-
tive (Shirley & Biagi, 1996). Thanks to global media networks, com-
munication systems and digital information technologies, popular
culture can reach a wide audience. This, in turn, will lead to a new
phenomenon in the tourism industry, which can be called Popular
Culture Tourism (Junghun L, 2006.). The paper discusses the impact
of popular culture on tourist behavior.
Keywords: Pop Culture; Global media, tourist destination, trans-
national tourism flow.
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350039

a0bbommmos LoGMbLIMOEG™ gosba®3gdal g3mEmaoyMo
ab3gd@n, nbmzgaz00L bgaegmgbals bomabbol dggzabgds g3mbma-
0300 983998056Mdsbs s ggmmmansdy, 93 3Mmdmgdgdol bod-
63037 Logo@omggmmb 8mbabmgmdobasmgal. gosbomabgdamos
35630000930l doMomso 93mbmadn Mo, g3mmmaoy®o ©s bm-
30smG0 3m33mbgb@gda. asbbommmoas ®sbsdgmmsg 863569
&9d6mmmanol §odal dmegmo, Mmame(s gzmmmanno &qjbm-
mmgool dogsmnmn s 303Mm s 383Mm g3mbmdozal goydgmdyg-
Lgdol badyamgds.

bsggobdm Lo@yggdo: d9bgxIg06@0, BHbLIMAE0, g3mbmdn 3o,

aquwmgno.

3J3LO3ON

00653 gMmgg 306mdgdda (36mzgMgds bomdmymagbgmoas 3g(3-
60gF9d0b 03 gabmagbo Bombggzgdal go69dg, 046905 gb 94603060
09 $94bmmmaoyMo dmbadmgamn, MmIgmbay nbmgszos 35300,
3og33 33 3mbadmgaml, dg@&gbbomo, baMagdgmmsb gfMmaw
MOMYMBPOM0 S 339Mom0 Imzmgbgda(z asshbos. LadgzbogHm-
&9dbognmo 3Mmamagbol gb sb3g4@&gdo Dmga dgdmbizgzado ndwg-
bo 35LdEodMns, GMA dbmggmom Lodmgasmgdsl bommao ©s-
obobo, 3obgnmamgdol 93mbmadn g 3mdagonsbmdsbmsb ghmaw,
begosmMo bodsMomnsbmdabs s aomgdmbmgal ©sdbdmgsgo
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TRAILER TRANSPORTATION
BY RAIL AND ECOLOGICAL EFFECTS

Manana Moistrapishvili,
GTU Professor.

Tamar Arjevanidze,
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arjevanidze.tamar@gtu.ge

RESUME

The article discusses the ecological aspect of shipping, the level
of the impact of innovation on economic efficiency and ecology, the
severity of these problems for the population of Georgia. The article
analyses the main economic, ecological and social components and
also considers the modern "green model” as an example of ecologi-
cal technology and a way to improve micro and macro economies.
Maintaining prosperity is impossible without environmentally
harmful solutions. Therefore, it is necessary to make an appropriate
decision on the method of increasing the volume of transport and
balancing economic development. One of the best practices of ship-
ping is trailer transportation by rail.

Keywords: Management, Transport, Economics, Ecology.
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&9d0m go@sbobyzg@om s930mgdgmos 03 gog@mmgdol sbsg-
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35D, bBObsMBgdal dabgoznm 3Mm©Yd(300L Bomdmgdsl, bgmgo-
Ldab g3 doggdsl s FndsGmymadol goz0RMYmMadslb s bbge.
396mb3Mmad@3dn 33390Ma@ go6LbadMmas, 33sMmz3gmmmdom
Mamemdo hoGogmo ghm-ghmo od@mmab, Labgmdbogml dbGa-
36 dgbabEmgdgmoa 594803mdgdn, Mo(3 3035MMMEOd S3MME))-
G0b3ab bgmdgbymdab3gb sMedoMmadama bndbowamgdol gbom,
obo sbommanz godmemgdygmos LbmMgo 930m30b 43996900l
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mobdgddmygm god@mmb Bamdmawaqbl bgd@mmal gsbznmatg-
d0bmgal s °mbndbye Logyyansl ©3dadgdl smbgdayma 3s6-
©930M0 gomaMmgds. 5dggzoMmn oym3bgds 5dgmagbgdl dmJdgwo
bamobyazmgdol 13sbybadbggdmmdsl, gnbonwsb stomyy 306mb-
36Mm9g&ob aobboemgs o6 dmIbsms, sMsdgm oM (3 dobo gobboem-
30b 35005 Robndbmmes s 56 (3 gobbomgadg Moma mdmme.
Labgmdbogmb doeds, bogstimggmmdo, sgmmEMEnd3nl gobgo-
®069d5b bagHmadmEabm EMbmMa s saommdMogo MmMasbobs-
(30900 9bymdg6 bgmb, 396dm Lyd@mEal ResGmymmdboo. s35bmsb
90030, 3(5)03 ,56036mgdob sanmol dsMmmzgol mMasbods s
DMO - g0 Gm38gmo(s 394360mos Dgdmaembadbyman sgd@mcgdal 3m-
m3dMEM3(30000, boMImaaqbgb ads@gdom 3gdsbadaL, sgMm@-
0930l Hmgm (3 3m@gb(30oemal 3Jmbg bgd@mEal gobgomsmgdals
bogddgdn, d(ze ML domabbdggals dombgoszem aodmIge-
0 93mbmdogyco dzMgdn o3 39joboo o6 ngMdbmade.
396mbB36mgd@0b 80Bbgdob s 83m(356980L gbEmmagds bLobgem-
30bmgmb Rstornmmdal gocgdg Mormma dobsmbggos. Mmam(s
dmaqbbgbgdom Lagdsmmggmmb 1dg@gb Mgaombdo, asbbsznmmg-

b0 35dm3m0sb saomgddo xge 30g3 dmazemgdgmos ab-

ABOLEONIG O 3MmMdmgdgoo, sbg3g bogoMmggmmb xdg@ gl
930mbdo (308OHNm0 NNEbILEMMMES 53 MM ESIMgYO >

3M0b. sgMmEBM0dIol dmygemmm ImIbdamgdmgddn dbgmenom
&9bg(30980L gomgamalbbnbgdom s3mgb@ Mo LbgMgzobgdol 3m-
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M0l gMm-gMomo 9899 0sbn s GM0D3ab s dobo @edme 30w-
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M930mbnm ©mbydg bgmb dgubymdlb Gmame Lyd@memmo
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36m(39Ld0, M3 BYH0DBIab Jommzgal LobEgdob y(396EMomoDs-
300L 3B (39L0L Bobsdamdss.
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693356. e gbmgmdom, &qdbmmmann®a 3Mmamgbol ok smgds
60dbogl, Gm3 hggb dgazndmoas go35m3xmdgbmo GMaoazoemo
0bnbBMngda, GmamMozes bmgmol dgu@mbgmds s GMHnbddn
&94bmmmangdobs s (30g8Mmo Ggdbmmmaogdols obdoMgdoon.
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930l Dbt dobab s om Jombggzol gu39J&me 3Dy,

3M33mgdby@o Boamdal Lagydzgmbdyg, gd3nManmoa 33mg-
30b 3gomEgdobs s gmMaa 0bgm®madsznol sbomabals godm-
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- 439madg 360d36gmmzgabos yzgms 0boyb@mool dgdwmamdn asb-
300560M980bm30L, gobLsMMgdom GFowazommo oMgagdals dg-
BomhMbgdal o 93539 ML Jomo gomdbadgMmggdals 3obbao.

20&IGOGIMO:

1. bagomggmmb 3obmboa ,0gmm@mMnddal dgbobgd™, bogdstomgg-
@b gMH39Mms LM (350309, 35gHMU Jomms mmgsbabs(zns, 2019 b.

2. 3bmgmom Gcmaddalb mEmasbadszool ,UNWTO”., mgo(so-
s 398-3396wo https://www.unwto.org/ (23.02.2022)

3. o030 M3 0L 0RO DI (309 ,g0Mmbsls 1bag-
96Lo& 90" m.dodmemondg, 2021

4. Lagommggmmb-sgEmEMabdab-dsbMal-3m@gb(305emab-
33mg3o_ .b (30.06.2020)

5. 39960mb LyALsmobs s bmgmolb dgymbgmdol mMasbo-
bogoob ,FAO” o “FAO Georgia”, mgogosmymo 39d-339cM00
https://www.fao.org/home/en/ https://www.fao.org/georgia/en
(23.02.2022).

LIIIMMZIMUL AIIBNIIMN
240 p J6N3IMLNGIBN
1 0[



RI53Mo5030 3363039

REFERENCES:

1. Georgian agritourism support bill., Georgian Farmers’ Associa-
tion and The United Nations Entity for Gender Equality and the Em-
powerment of Women. 2019

2. Official website of The World Tourism Organization (UNWTO)
https://www.unwto.org/ (23.02.2022)

3. Tamta Mamulaidze. Digitalization of traditional sectors., Uni-
versity of Girona. 2021.

4. L.Kh. Market potential research for Georgian agritourism.
(30.06.2020)

5. The Food and Agriculture Organization “FAO” and “FAO Geor-
gia”, https://www.fao.org/home/en/ https://www.fao.org/geor-
gia/en (23.02.2022).

DIGITAL AGRITOURISM AS A HUB OF MULTIFACETED
ECONOMIC DEVELOPMENT

Tamta Mamulaidze,

PhD Student of GTU

Otar Bagaturia
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otar.baghaturia@gmail.com

RESUME

Rural tourism is considered by UNWTO (united Nation’s World
Tourism Organization) as a high-potential direction, the stimulation
of which is considered as a factor of economic stability for small and
medium businesses (SMEs).

The Covid-19 pandemic causes unprecedented damage to tour-
ism sector. The Authorities in many countries responded immedi-
ately to the crisis. UN Women organization, together with the Geor-
gian Farmers’ Association, submitted a working / draft version bill
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on supporting measures for agritourism to the Parliamentary Agrar-
ian Committee (still without respond).

Moreover, in the article there are considered the perspectives of
the abovementioned law, also the prospective of agritourism or ru-
ral tourism, and potential of digitalization in indicated sphere.

The development of agritourism as an independent direction of
tourism will be a kind of multiplier for the economy of both the re-
gion and the country.

Novelty of suggested research is that digitalization can connect
traditional agriculture and modern trends of tourism. With the digi-
talization and mutual cooperation of the agricultural sector and ag-
ritourism, it is possible to offer a completely exclusive product to
the international consumer, to create a new industry and to attract
additional financial resources from outside the country, for the re-
covery of the country’s economy, and in this meaning agritourism
can be interpretated as a kind of export, and this is also novelty of
this research. In this regard, agritourism can be considered as one of
the alternative ways to promote the multifunctional and sustainable
development of the communities and regions of Georgia and whole
country as well.

Keywords: Tourism, Rural Tourism, Agritourism, Digitalization,
Export, Bill.
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»J3%0V390

bEngoEMEYmo IM3LabyFgdal LogMmadmmabm dobstn bom-
3moagblb ghmgbymo Lobdmgem Logodm 3m@Egdaol gMomd-
momdal, Mm3magdaiz 93Labygd056 Gz0Mmgdol gomsdowzgsl
bogFmsdmmobm 39dMmdal gomgmgddo s sd@nncan 3mbznmo-
9696 9635690 do.

dmgdamo LESGOL BabsbL bomImowggbl g3mbmdozyma
bogmdgmgdal s 3Mog@ognmo Mg3mdgbos3ngdol dgdydaggds
LE0gz0EMGYmO bLogdnsbmdol gsbgomomgdals, omgzal s Mgayy-
mom950b bggmmdo, GM3gma(z oBMd369dmmoas bonbggb@oom
36m(39L960b 3oMM30L MebsdgMmgg dgommgddy.

a9b6bommos bodmgom 3m@ B gdal g3mbmdogyca 3m@qgb(so-
ool g98mygbgdol, 3obbodmgHol ©s s6smadal M3 odods(zo-
ob Logombgdo s m3@0ndadaznal 3@ gModgdol s3mmhggal
3Omdmgds. 35bLobM3MYmos badmgom 3m@ B gdal bGMms@ganals
d93353900L mgmGommao bagmdzmagdo s 3ModG0gmmo Mggm-
39b60s(309%0,

bs3gobdm bo@gggdo: Lodmgom 3m@E gdo, bEnznEmMmn dma-
Loby@gds, LEMsGgaoymo 3gbgrdgb@o, JMb3NMgbEboMnsb-

mdo.
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Lobmzam 3mMEBgdol daMsmn asbznmamgds, MmBmgdas o3-
5330609396 Logomggmmb Logdom Lo@Mmabb3mMOEG™ 3M33mgLbL
Abmgmom LoGMIbL3MAEG™M mmaob@ oz Lol gdsbmsb, Bomdm-
0@a96L > (30emgdgm 30mmdsl dgmE0dmmamuMo gosdowgy-
30l s @30Mmgdal 306mmgdal bgMgabol gsbgnmsmgdol s be-
G0obbob godxmdgbgdabomgol. 83 30Bbabomzgal s¢0mgdgmoas
3930@omMo 056560093900l ©s394330L Md(30MbamyyMa dmwg-
ol d9341daggds b ngoemEmmemoa bogdnsbmdol dgMmbgmdals 3ob-
30m06950b, L3g(309m0DI(300L s BaMIMgdol gobmagbgdol ©3-
(3969300 gosobobyzg@ .

dmgdgmo LEG0ob FobsbL bomdmowgagbl g3mbmdozyma
bogmdgmgdal o 3Msg@ngnmo Mg3mdgbos3ngdol dgddaggds
LEgoEMAYmO bogdosbmdol gobgomsmgdals omngals s Mgae-
mom9d0b bygHmdo, Mm3gma(z oBMd36gdmmos bonbgzgb@oom
3™ (39L900b FoMmngob Msbsdgmmgg dgommmgddy.

LE0zoEMOYmo IM3LabnEgdal LoagMmedmEmabm dodsto Bom-
dmo@agbl gMmgbyma Labdmgom bogogfm 3m@Egdaol gMomd-
momdalb, ®m3magdai 93Lbabygd0s6 Gz0Mmgdol gomsbowgsls
Logmedmmabm gogmmdol gomamgddo s sGonmon 3mbsy-
069896 gOm3sbgmdn. LadmMGM M3gMoGmMgdals 3mb3ngb-
&boM0sbmdal s 989J&MMbab gobMmal gomgzamabbabgdom
Rotrormmo mbos nymb Labgmdbogm ©s 3gMdm 3sGGbom@mmdals
399960930, dMbzgmymagoma bws ngmb Labmgsm 3m@Eqdals
&9dbmmmannMo gobgomsmgds Loy zgmgbm dbmgmom b sbosm-
8900l dgLodsd0bow. 53 Mg, Lodmgom gosbnEzgdal MmMasbo-
bgdobomgol szomgdgmo s 360d36gmmgebos Ladommggemmdon
LB gz0RMEMMmO Loddosbmdal 0bggbGamgdol 3Mm(3gbals gobgo-
M3Mgbs s bgmdgbymdes.[1,2].

a0bbobomggma Lagombgdol o@mommdal  33magg0bsl, o3-
&mM7gd0b JngM aoboboemgds bogombo bLodmgom LaGMIBLIMMEGM
3M33egdLbob 95394&056mdal s s3smmgdal dgbobgd, 396Mdme,
bogoombo Lodmgom 0bELbEGMNal Lobsmdmgdol asbgomsmgdal
9959d&006mdals s  3Mb3NEgbEMbsMmnsbmdal doRzg69mgdals
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gm@3omgdal dgbobgd, samgmgg, 3mababymgdol bamabbolb dom-
030b, Bobbsmdmddbal gxm@domgdal @s Lb3.[3]. owo yyFMopmy-
35 gm3mds Lbadmgom 3mM@gdob g3mbmdoznma 3m@gbz0omal
30dmygbgdal, aobLabmgMal s sbomabal m3E0dodaz00L bo-
300bgdl ©s m3Endndsz00lL 3H0GgM0ndgdal s3mMRgz0L 3GIMS-
g3sb. dgdmma35bgdmmos asbbobomggmo g3mbmadngn&a 3m-
&9b0smo, Gmame g bodmadbdoMgdmm moMgdymagds, HmIgema s
0bdm3gds 08 3m@B)gdal LagMom dg3mbegmoom, Mm3mgda(s obsd-
390990 56056 G300 M gdal Jobmogdom godmdg bogbowsb 30dwmyg-
3537. 65dMM3dn gobbommmos Lodmgam 3mME b LEGsGganal
dg39da3980b mmEGonmo Logydgzmagdo s 3Mdd@ogmo Mg3zm-
396530900, 3oMasE gomgmomo LabaMagdmm asMEsddbgdal
356bsbmM (309mgdma Lobsgboanmm Lggmmda. 3Mog@o0gmo
9339600530980 ©835330690m0s LodEM3oM MGG b goMgdmb
do@s 8 3oMg 365m0bMab, 3m@ B0l dobool s 30D6gdals oy g-
bbb, Ladadm s BMbgombamuEn bGMs@gangdal 3984dagg-
35b0ob, bLGMOGga0mo ©oggadamgdal Lob@gdolb Bm@mInmgdsl-
0ob[4,5].

Lodmgam bogbowanmgdol 3mb3nM 6@ MbsMsbmdal xb-
bggmbaymage, doamdgdol  Lobom, dgdmmegsdgdymoas
aodmoymb  3Mmzgbogemon, doM3zg&obammoa ©s Fmab@gmymo
doamdgda, Hm3mgdaz 00035m0bB0bgdgb Lodmgom bagbowa«-
9500 g3bg30mbomgdol b3gzog0zob. JmabgMmo doamas,
393360960 sDM0m, yzgmody gugd@ucos Mgaombols babmgom
bogLoan@ol 3mb3M9bGMbsMmsbmdals MbdOHME3gmbsymasw,
500a56 0b badgomgdsl ggodmgal dg343bsm bLGGNJG NS, Mm-
39mdo(z yggms 3mbsboemyg Joomgdl ©sds@gd0m 3mb3nEgbGmem
130M5&gbmdsl [6].

doMomos, badmmEGm Logddosbmdal bonbggb@oom gobgomes-
930 dndsMomgdgdoe nmgemagds:

- bogo®mggmmb Ladmgom 3mMEqdols gobzomsemagdal LEMs-
&9a00L bLEnmymes. bLadmBGM M3gHsGm@gdal 3mb3nEgbs -
656056mdob s 98gJE O™l asdMms. LabgmdBogm-396dm
306 BomMmal 39456093980l mndgMamads(30s @s godmygbyds;
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439 Imbobomobamgal msbsdstn s 3mbinMgb@mma doMm-
3960l 394365 Lodgm@bgm baddosbmdal gobbmm(30gmgdabamgals;
0335890000 &306000980b Imbowazs LyMz0bgdolb EMbAL, g3mMbm3a-
D60 5 G 94bmmmaona 30dDoggmmdob gobmoal gbom, sbggzg
&3060003M9630L 3MMabmbymao Hgdnm@o@gddy oyMmbmdom;

- Lo@gommm bLodmdomgdal msbsdgmmgg 3GMm39nMmgdal
©5 §9dbmmmaogdol ©sbgMags. 3mdbabymgdal asbggs 3(3nMago
Lodamgdgdabomgal, LagGmaedmmobm LEGsbsMEGgdol dqbade-
30bo; bLadrgem 3m@Egdal s Lodemgzgam oMM gd0lb nbgMmal-
BONIE NG, doMmEGqdbognmo o bLobsdoMm boggdmdgdal
35630006980 ohdomgds. bm@mBs@omm-@qdbogznma dsdgdob
3099dxmdgbgds o LEymymas; bgmbsoyMgmo boobggb@oazom
306mdgd0b 994865 Labmgam 3mEMEG5d0L aobznmemgdal @s Lonb-
39L&0E0m 3GMgd@gdab Mgomadsznabsmgal; 3mEmEG b Ggfma@m-
05bg dgdatg dmbgdab s abab bs339m9d0b gows3930L 3Grm-
(3909969800 3535003905 3Mb39Lboom;

- LodEgom 3mMEgdal go3@ oM NbaMmnsbmdal gobMs, Ladmm-
™ @mdomyMo s GgdbmmmannMo 3GHm(390M9d0L godom-
$03980L aboo. bm3omegdal ©aymzgbgdol Mmal dgd3nMgds.
bmdomgdol Moomemmaoy®o 3mbGmmmal LHYmymeys; do-
Bomon L3BsMImm badyemgdgdol gobgomamgds s Gggbmem-
30960 gosnsMmamgds. babsgngsom @dMbzgmymagal bady-
omgdgdo. gmgd@cmm s Moombsagogszom®o 3mbyodommdgdo;
356g3mdy 35369 Dg3mddggdal o d@mEgdol dgd(30Mgds;

- LadEgom 3mMEBgddn LogMb@gnbgmm B gMmdnbomgdol as6-
30006905 > IMEgMbadd(300 grmdsmn@® 3mbGgJLEG3d0. GHb-
L3MEEBOb  3MbEJbgMods300L  Ggbgb(30980L  asbzomamgds,
LoGMObL3MAG™ 39330Mgdal gogsmmmgds 93Mm30L s >doal
9394693056, 3mE8 9330 3mbGgabgMgdal asbdsoggdol gsdsm@o-
3909, ©5 Imyz56s bogMmsdmmobm LB ebsmEgdmseb dggbadadal-
mdsd0;

- bogommggemmb 3mMEgddn §3060090alb Imbowzal 3Gmames-
3ol d939dsggds dsma ba@gommm dabals 3BmMdmgdal gomgsmab-
Bobgdom s oMbgdmmo Loddmsgmggdal LA asdmygbgds;
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93Mbm3ng Mo 3mb3nmgbz00lb gobgzomomgds LodmM@m dmdbs-
bEgdol dobombg. sboma goedGzocmmagn 3m33mgjbgdol 3dg-
bgodmmde.

Qob336o

Labemgom Bogbaan®gdaol 3mb3nEgbGMbsMnsbmdals mdEmb-
39mbaymagzae d0gmdgdol bobom dgdmomsgabgdmmoas godmoay-
mb 3Mm3gboyemo, 3o 3g@nbammo s 3mabGgMymo doamadgdo,
m3mgdo(3 00035m0bbabgdgb Labmazam bogboan®al g3ybg50mb-
06930b b3g (30930300, 3ol gMma doamas, 3g(360gMms sSDMom,

Y39eodg 989d&ac0s Mganmbol Lobdmgom Bogbaan®al 3mb 34-
696&boM0sbmdals dOHNB39mbogmyzse, Mawash ol Ladysmgdsl

a35dmg3l 39343600 LGEMNJG NG, HmIgmdos yggms Imbsborg
300093L 335896000 3Mb3NEMIEE MM N30Ge@gbmdal 3obdGedals
5 bobgMmanal 9x8394@gd0L 3M3doboMgdymo gozmagboon.
3L B0Bbgdab Bobambygzam o (30mgdgmos 3odn@omes-
35b09d980b Mo(30mbamm@o ©sg9a335 LogoMmzgmmb Lodmgem
3mEE9ddn bGngoEmEGmo baddnsbmdal gobzomamgdal, b3gso-
033006 o BaM3mgdols aobmaglbgdol 93m(356980l dgLabme-

™9dro.
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THE INVESTING PERSPECTIVES IN STEVEDORING SERVICES
OF THE SEAPORTS IN GEORGIA
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RESUME

The international market of stevedoring services is a combina-
tion of national sea trading ports that serve the transportation of
goods in the framework of international trade that actively compete
with each other.

The purpose of this work is to develop the economic foundations
and practical recommendations for regulating the development of
stevedoring activities based on modern investment process man-
agement methods. It also considers the optimization of the defini-
tion and analysis of the use of economic potential of seaports and
the problem of choosing optimization criteria at different stages
of the algorithm problem solving. The analysis of the competitive-
ness of ports requires describing the economic potential in terms of
resource and organizational and managerial capabilities. Further-
more, there is discussed the theoretical foundations and practical
recommendations for developing a seaport development strategy
for viable and well-calculated transformations in the port sector.
The practical recommendations are related to external and inter-
nal analysis of the seaport environment, development of the mis-
sion and goals of the seaport, development of basic and functional
strategies,formation of a strategic planning system.

Keywords: Seaports, Stevedoring services, Strategic manage-
ment, Competitiveness.
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350039

®0b539060m39 3M0Dabymo LadsDHM g3mbmTngals doMmgd-
do, 33069 gmAIob LadgEozbm 3gMdm Lobsmdmms 3GBMdmg-
dgd0 Logommgdl Lom®M3obgmm dgbbogmosl, assbsmabgdsl o
dm3®936m bodngkgdob oggadzel - xoboso(3z0b bygMmb o3Mgwoa-
&9(300b 3mmbmzbgdol gomzamabbobgdoom.

3oBOYmo &gdbmmmangdabs ©s 3obgdnals dpgmdsmgmdaco-
3b 39b30Mmgdymo, 539008 (300L IMmmbmzbgda(z 353 35(36Mw©s,
303M535mRgMmM3gbs s dgbadadnba, (3060 doDbgbol BomIm-
3503 9bmgdo Logdnsbmdal LEYmymazobomgal sbamoa G gdbmmm-
30980b obgMagol babsody osygbs, MmIgmms gomzamabbabg-
d5(3 o(30mmgdgmos dsbafdg LEmmymgzomn gbdz0mbacgdal,
3a om0 g3b30mMgdabe s Robbamo 3mbgnmgb300b gobsebggzsm.

bs3396dm bo@yggde: dgMown 3obgnmamgds, Kobws330b bygd-
&m0, 53090 (300L Immbmzbgdo

33LO30]0N

SM00b330Mo© (3359 gdao goMgdm s6gLbgdl LEGdnmgdl
o dgbmo39dL Lobomdmgdol gMbjzombomgdsdn ©s gsb-
LodE3Ma3L Foon 39ML3gJB039dL, FMb3MMgb300lb dgbodmgd-
mmdgdl. ®obsdgMmgg 3Modabyymo  Lododmm  g3mbmdonzals
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306mdgddn, 33067 Bm@Iob Lodgwaznbm 396dm Lsbs@MBmos
36mdmgdgdn bogommagdlb ymgmobdmad(339e, Lom®dabgmen dgb-
Bogol, goobomndgdsl s 3mdmg3bm badogxgdolb oggadgsl. o3-
339 MM, s1(30mgdgmos xobos330L bgggMmb s3Mgoo@o30ab
dmobmzgbgdol gomgamnbbobgds(s. 83 IbGng oo 360d36gmm-
35 gboggds ImIbdomgdgmms 3dagmenmgdals dgbbogmal s g4-
L3gMEB gBabgdab dggagdal gosbomndgdsb.

d0640010R0 &33LEN

®obwo330L Lgd@MEMEL 306y dabbgLolb - ,3mabogs qb-
Gom-8900b” bagndggmdy ©og0bsbgm Fobbow 3mAbIsgdgem-
@ 3sgmagorngdobs s 9gdbdgMéamoe 33eg30Lb dgrgagsnb dgb-
Bogmes. dmbo(393gdal dgammggdobomgal asdmygbgdaem ogbs
a0dmzombgol dgomo, dgga930L s6smababomgals, dmba393g-
30b 00391353905 3obbmEM(30gm@s LG SEGLE PG bsmobal b3g-
30omG0 3Gma@ads SPSS-als 3gdgg9mdoon.

836908 5(300L dmmbmzbgdol dgbodsdabswm, 3gMbmbaml ©s
bgm3dmzobgmmdsls Imgmbmggds mbyzg@o gobsmmgds, dgbods-
dobos dgmgan(s - Mgbdmegb@ms Lszdsmm oo babama (88%) -
3ol >(30mgdmmdsl 30badbogl, sbsmmmaonma 3abmbo g30h396s
- La3gEN(306M 335Gl LB ObEMEB ML 353300 gd3ds
30bgeds(s.

94L396GgdL Boshbosm, HM3 0bggd(znnl 3MbEH™EO dombgw
3603d3b6gmmm3gabos (88%), aodgnmgammdsbs s sbgaMadgamey-
dmgdody MgbdmeabBoms (75%) gmombdse smbodbagl, bmmm
Lo 3MgoGs30m oo bs s NLogmMbmgdsbmab ©s3ogdntg-
o Lagombgdob o somgmmdadyg, 94L3gMEGgd0, gHNbIsw Msb-
b3gd0ab.

99L396EgdL Imgmbmggdmeom ol mbobdogdgdo ogbobgm-
90065m, MHMIgmms g58oMgds(3 3omn sbGom s¢y30mgdemns. Ro-
dmbsmgamon d9300gabsntMae aosbsbomes: gabsblby®m Mabym-
Lyddg BzMIs s 3gMLMBaal goedbowgds (25%), jomgdal
dndogo gob300m0Mgds @ 3mabogolb smgm@gzs mebsdgomagy
&9gdbmemmanno.
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BmamE(3 5dmhbos, Mgbdmmgb@gdo Bmmdgb nbgmmads3osl
30bogolb dgbobgd o gMmbdo 50bndbszgb dob @ogdoom Mg-
3@o300b. 3mobozol 3Mm@ngEgdal dgbsobgd, Mgbdmogb@oms
m398gb bsbomb (63%) 3603369mmzgbo Fnshbos 3g@mbmbBarals
35053bo®gdodg 5939680, dbg3y, IbgMgoma Losbeggdowasb,
30dmombymms babggemo msebsdgmmgg Ggdbmmmangdom swm-
Fnegob dgbodadaboe s35LgdL. dmbgMngns, HbgMmbmgdal dm-
3960b 353 35(30905(3 360d3b9mm35605 (63%), sbgzg Im3b3sEd-
9306 3m3bo 35300 M65890MM3g &gdbmemmangda (50%) o
3096&dg dmEa gdmmo 3m3gm@Emmo gotgdms (50%).

Mbs 300060dbmb, M3 gobbm(z0gmgdamo bosbemggdal dg-
0393900, 99L39MG 7L, Dmasws®, oo ndgmom 3Ll (100%).
©9@omgdobagob dMgmabmdad (75%) msgol dgzeggds s@fns,
0339, 365MAgb0 g4L3gMHE oL SBGN MbsdMS® gomabsborms
dgdga @abgManem Loobmggddy - LEgMomadsznal LEEbsm-
&ob godxmdgbgds, 3mgoe Mganmsngdol o339 39J&mMab
3300580l 394365 (25%) o gbagmmbm dmabaobamgds, 3o(3096-
&0l gob3IM@mgmmdals goGob@ns (25%).

sbomo bGsbosMEgdal dgbodsdabo §gdbmmmangdol sbym-
350, dgbodadabo Mgbn@mbo gbogommgds, Moz dgbodmms 3maboa-
3oL 96 305hbgb dm(393mm 98 93%g. 9dgsb 3odm3nbafyg, 53 bo-
300bmb 083933069840 Jggan 96 as833306039d0s. dgadmgds
30356090mm, Hmd gJb3gMmE gL goM33ggmbomam bgo@Mom«-
0 3mbo300 ¢393000m. domo dmbadEMgdom, Loobmggdal ©sbgM-
335 35M33999mboma@ Babsbby® Mgbmmbgdmeb sMob s 3ogda-
95990 (63%) s sbggg 3™ sBsboMKgdmMb.

3ogRONmo 94bmmmangdobs s 356gdol damdsmgmdag-
ob g0b30Mmmdgdymo, 53MgE0@o(300L Immbmabgdars 409 3030,
303M535mRgMmgbos dgbadadabsm s 3306y d0bbgbol Bodm-
3500g9bmgd0 bogdnsbmdal LEMmymPabomgals sbama G g4bmem-
30980L ©sbgMazol babody osygbs. hodmbomgama sM 3oy abg
330699, M55 99930 gdgemos bEmymGomo bdgdd0s6mdabamgal,
300 dm@abss - Jogmmb gmaon, sbama s3s@a@n@s (12.5 %), 3D ¢96-
©3960b @358 9ds (12.5%), batnbbob dsmgal 99bgx396@80b bo-
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96@admEnbm bLEbIMEG b0l sbgfmags (37.5 %), dsmmgal bob-
&990b gox0Mmmnmgds, GMO0(30¢mo s Mdbsdgremmgg Jommzgal
Lo@ 3oL gogMmnsbgds (25%)

(3359330 356M53mb dmMggdon 0bmgsazngdal dgbedsdnba,
99L3gOGMs dMbaDMdgdals Rsdmbsmgamn dgdgans - Losbeg-
960b obgMags, gmgd@Mmmbymaoa doMmgs, 3Mmygboymo gowsd-
Bogds, bygzg@&n LddgEa(znbm gobsmmgds, 3MIRMAEENL bmbs
35(3096@0b, gd0d0bs s ©e3Log3gdmabomgal, Mgommdsbdy mn-
9680 9599mo bGomo, 3dngom (335Mgda©N, B0Ed S 35Mg Bo -
GmMM7gd0b gogmgbom go3mbggmmo, dmagdady mGngb@omgdyma
sbamo LA IEYOo.

hggbo 0b@gfMagbo Bondycm g4L3gHEgdol sbMBs, MYy Mmam™
9bobgdsm dom LodmBsogmme Kobws(330Lb bygHmb 3z0Mmg dabby-
Lo s 83 dodommnmgdoo Ml BoJMHmMdgb Labgmabogmb Hmeby.
dg93983s 3303969, HM3 5739680 3006(5 3gyds BabsblbyM
dm@B0go300bs s Bobsbbgdal bzmdadyg, dgmazemgddy aowe-
bobawgddn, bosdmgggm LobEgdgdmab Kobbam 0ob6sddMMBmm-
35bg o bomabbolb doMmzady. 3MomEnd g8 mmos babgmadbogm
3Mma®sdgdo, LagMmmsdmMmabm aMab@gdo, Losdmggszm 3m33s-
6093056 YO0 gMHNNS653IMMIrmds, 3M3bs3mgd 360d369mm-
39600 3Omggbogmo 393d069d0L Mmmos. 33mgzol dgmgagdo
330R39693L, Ggxm®mdgdal ao@scgdol dobboom, yzgmadg 3603-
369mm3gbo MRgds - bmznsmyMa 3Mmamadgdo, doMgammamgdy-
o 356 93m (50%).

3m0obozal dmdbdotgdgmos 3dsymayomgdol 33mggze3 gob-
b (309m@s dgamm godm gombgom. godmgombam 0dbs 122 3o-
309680, 303@0bomg Bemal 056360b ®3930. 496bmA(30mg©s Mgo-
bab@nan o F)oMQOBmBﬁnan 33ma3o, b@o@nb@)nd‘otﬁn 360766)080
SPSS-0b 35d3gmdaom. 5b39@9-gombgeto Ms80gb0dg demmznbasb
Jdgagdmms: dmadmn 0bgm@mdszns Mabdmogb@ol dgbabgd, nb-
Bm@3s3006 Joemagdol Byadm, 3mabogzol LgMgobgdo, 3mobogzol
0bgx®mabEONIG NG, 3emnbogolb 3gMbmbamo s 3emnbogol &gdbm-
mmangdo.

Mmame(3 33mg393 3303960, 3m0bogslb Ypcim g@owm Jomds-
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&mbgda LEM3MMB6 (82%). 5Lg3g, 3odboGmBMms 1dg@&gbo bsbamo
@dommgbo gobsmmagdoo aodmombggs (61%). 3sbabgdol Loggmd-
39mbg 300806 9m, M3 Rzgbo 3mabo 3ol dgbabgd nbgmmdssns
9b3mMEgb@gdL dogbmmgdom Lbgswalbgs sMbowsb: 3goas-bedy-
smgdgdo (Ggmggz0dos, 30gLs) (31%), bmosmyo Jbgmo (face-
book, e-mail) (32%), gocgdmgs (65(36md-39amdcgda) (33%).
3530968900 Bmmdgb LEYM bgM@Is(305L Jmobogabs ©s dobo
LgM30Lgd0b dgLobgd (89%), Medwgbndy sboma 35(309680b godm 3-
mgdom s 3bg39, 3emobozob dgbabgds(z 3s0 33mMIbNMd30 0bGMM-
35309 99430 (95%).

1B 500b0dbmb, MM 3mnbogzs 0m3z5mabbabgdl 3madbdsmg-
dgmms Mmab 396%3gb6@L s dgbsedsdabaw, gedstmmemoas Mngal
dommngol bob@gds (96%).

dg3gan dmmgzom gobobadmgms  3mobogzol 0bgmald -
&Mol dgbBogmes. dpgdamgmds dggabgdymoas ,Lomzgomgbme”
(83%), 3em0bozol @oDonbbss oo bsBaemn 300Rbggl Loy 3gogL-
0 (75%) s bs33smE oo dmzYEmdalb Mgbdmogb@gda (79%)
5b0dbs396, H™3 3mnbngs Bodznmom smdnMzamos msbsdgo-
039 $9db0 g0 Hmam®3 33egzoLb d9@9agd8s 330h3zgbs, 80drmy-
30b 39Mbmbama 50l ma30D0sbn, 3509300 s 3M36033dg-
Mo 3mdb3sMgdgmms oo babomob sdMom (70%) s 53539
M63Mgd0m 83bJoMg 3gMLmbambas sbobosmgdl MgbdmwgbGms
LG bobggzatma (50%). sbggg, Bgbdmogb®gda, dmmm 2 beals
dobdombdg  gobbmM30gmgdygmo  Losbmggdowsb sxbadbaggb -
30639 Mogdo 30g09b0l a5335(30M9dmem bmE3gdl, d93ga 0bmb-
9096 a3obsbmgdmem q46035b, sbggg, oDy dmMagde Mbemsonb
3MbLym@o(300L, 3obbmgdm ©oDonbl, 3MIFMEEB Y aomgdmb,
mabgEmm mgMadnsl @s bbg. @s Gmame s habl, gb sbaemo @g46m-
mma0960 ,bLEYM0sE 53535gmMPamgdm” dom (88%).

F3960 dmbobEgdom, 3emobozob dpaMawn gobzomatgdals 0-
boo, dg30LBogmgo SbogMdMNg, g9bgMMm s gobscmmgdals
goemdo 3mdb3omgdgmms 3m3ogdemgds dodmgdol 3gMbm-
Bomob, d3m@mbarma ggodgdob o adbdsmg 3gMLmbamal dndsmon:
drmmb gobbmM(30gmgdgmo bosbmggddg, Gmamt 3bgosgm
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- ImIbIoMgdmgdals sdmgowgdnmgdals 35R39698gmo bszdeome
Lobm smdmAbs (0.006).

QobLJ36o

3ogBONmo §94bmmmangdobs s 356gdol dpamdsmgmdag-
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RESUME

In the conditions of a modern crisis market economy, the prob-
lems of small-scale medical private enterprises require a compre-
hensive, in-depth study, analysis and planning of the next steps. At
the same time, it is necessary to take into account the requirements
for accreditation in the field of healthcare and, as far as possible.

Due to the state of digital technologies and the pandemic, ac-
creditation requirements have also been tightened, diversified and,
consequently, small businesses have been faced with the introduc-
tion of new technologies to improve their operations, which must
be taken into account for perfect market functioning, sustainable
development and healthy competition.

Keywords: Sustainable Development, Health Sector, Accredita-
tion Requirements.
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Resume

The introduction of the latest technologies in the field of viticul-
ture and winemaking has reduced production costs and increased
the competitiveness of the enterprise. POS system - a ready-made
set of equipment for automation of trading operations. All devices
are integrated with each other and placed in such a way as to ensure
maximum comfort of the seller and fast customer service. Winemak-
ers can use POS systems to attract loyal customers through market-
ing functions in wineries. Blockchain is the latest technology that al-
lows companies to track all stages of a product life cycle. When cloud
services are integrated with Blockchain technology, organizations
can better integrate all the information with each other. The use of
all these innovative technologies increases the economic potential of
the sector and makes it competitive in international markets.

Keywords: Upserve Winery; Lauv Winery; ShopKeep Winery
POS; WineDirect; Xudle; Revel Systems; DTC-Sales; Apple Pay; Block-
chain; StackPointCloud; SaaS; Cloud Computing.

LIIIMOBILMUL GIIENIIMN
J6N3MLNOIGN p 265
1 M



LOLEIAGM N6RILENO BNBVGHITN()
LO3JOMML 30%M3I33N)

DOI - 10.36962/ecs105/3/2022-266

3sM0bo dg@Mgzgmo
b@'@ 36(*)(33[)(*760
metrevelimarina7 @gmail.com

0635006 @modg

LEY PMJGMObE 0
tinatin_dolidze@yahoo.com

3JLO3OTN

©003085m0d(3008 Ima33s Jmgmo Ladysmm ©s dom dmMab
abgmo LEMsgsm gobgomsemgdomn aMan, Mmammacs LabEydmm
30bbglns. gb oM Bbmmme bosbemg, sGedgm o9)(30mgdmmds(3ss,
a96bo 3mm@gdemo nsMomns o3 356mgdon@ 3ommdgddo, Mmog-
Lo 3momm 3mb@od@gdo, mBmanb 30dmeygbgdn, LabEWIMML
3dm3dboby@gdgda 335(3Mo@ss dgdbrEMMmo  3M30MIaNmS(30-
9%0b aodm. Im3bdomgdemal 385gmagomgds 30 oxs3360Ls @
3M3gmOGmo  dmdbabymgdol domgdol do@gdol 3oMosdom-
3Om3mA30mo 0dMEgds. bGs@nalb dodsbns-gsd3mgozgzmomm
39(30809mgdals  3mb(39%3(30900L  Mgomabaz0s MebadgMmay
LobLEYIMM bENLEMNS30 s 4353900Mm ab3369d0 Bobo owg-
domo o Yafymmzmmo 3gwga9d0b dgbabgd. dg30Lbagmmm, Mm-
am&0 gGomoGomemn 36n03369mmds 593L mebsdgommzg (30%-
e &gdbmmmangdl, Gmame 49b9M0oMmgds 0bobo LabGRIM™L
LobLEGY3gddn M3gM0Mgdol ymggm bodoxdy s Mmam® dmddg-
©093b 3mdbIsMgdgmoms 3dsymgamgdadyg. sbgszg, LESG00L dodo-
bos, dggz0Lbbogmmor (s0x3Gmmo dom3g@nbammo 3mdybogszoal
bbgoabbgs bg@bo s &od@ngs, MmMIgmoas Medwybndy doMoma
0dm(3060L g3LobnMmgds: nbgm@mIamgds sbama LgMgabgdals dgbe-
b9d, 361960l (36mdsmMdal sdsmmgds, x5336950bs S oG ZaM-

LIIIMMZIMUL AIIBNIIMN
266 p J6N3IMLNGIBN
1 0[



RI53Mo5030 3363039

ommdol 35A39698mgdol DM©s, 3mE gbz0Ho 3mdbdsmgdmy-
b0 506 gMaLgds s ogs3db0l 3Mm(39L0b godaMm@nzgde.

bs3go6dm Lo@gggdo: GM0d3n, LELEMBMM, go0GMYYMgds,
3M3mbo3o(309, 3mdbobyMgde.

d06a00OR0 &JJLEN

LaLEYBMM BabbgLOL NbENLEMNS gfm-gMma yggmsdg ©0bsdo-
3060 s 3mb3nMgbGmmoa Lyd@mmns dbmegmomdn, MsbsdgMmay
3oOGOYmo Ggdbmemmangdols dgdzgmdooc 3nbbmMdMog smmo@min-
53 bs dosmbomb 3 35530m, Mbogn30Mgdmads s Jobobdndsm-
omds 306 3980bgnmds dg8ymdobgdgdds, Mmdmgdoz megabo
1b0gsmnmmdom gsd3momhggs s 3mdbdatmgdgmb mogl ,a56bs3mm-
90maE” 53dbmdabgdb. @ gdbmmmaons 3mn(3o3L &nGabob y3g-
o bgggOmb s dob gobbsznm@mgdymn 3MomModg@o ¢bws dngbag-
mb 0bEmbEMool badndem domal gobznmamgdobsol™, - boogzsdas
359Mmb Abmgrom Ima bayMmdolb mMasbobszonl sbgsmnddo.

bogoGmggmmdo 0b@gmbg@ ol 3mdbdomgdgmms Momgbmdals
B s doMomssw 2000 bermowsb @s0bym s @xmglb 3mbabmagmdals
52% - osbemmgdoom 2.2 dommombo s@sdnsbo — od@nnMoo nygbgdl
3sb. 3bmggemomdo 30 2018 Bemob 3mba(3939d00 0068 9Mbg@L 4 do-
m0oMddg dmdbdamgdgmo 3ysgb.” gb dmba(3935d0 356gdnals
d9909a LagMdbmdma dmnds@gdb.

©0030&om0D(300 33506037 smbemgmmol 4o63s3mmdsdo dnd-
©0bsMgmdms s dgadmagds omggsl, HmI GuEmaddalb bgd@meab
35308360 gds g 3owgs 1970-056 Bemgddo @onbym, Mmwgba(s
#1960l doemgmgdolb gemgd@mmbama Bomdmgds gobos dgbadmg-
dgmo. Md3ma30M39maE, 3Mm39L0 bgms zomeMegdmms s 9%3-
934& Mo Ibmmme 3306y badoxgdo gowsnas (3083M4)mo bod-
gocmb396. 90-006 Bmgddo dgbadmagdgmo asbos dmgdoym@mdals
dg339m 0b@gMby@ el Lodmamgdom, BogMed 3o0b3 b6y -
30l sgnmal dgbabgd Mgommn@o abxym®dsznol dmdogds ssdo-

1 https://www.unwto.org/digital-transformation
2 30g6mo 3363980630, 3 b5 bd 39069300056 B5A35E9dm 30Dbgbs3wg,
USAID, 36mgd@o “dFgs bagstroggmmda” mdamaba, 2018 a3. 11.

LIIIMOBILMUL GIIENIIMN
J6N3MLNOIGN p 261
1 M



344016(30ds. 630 105. 3. 2022. ECONOMICS. VOLUME 105, ISSUE 3. 2022.

360 Bysmmgdal 39d39mdao bmE(30gmEgdms. mgbomgmdom
3bmgmomb yzgmes dodsMormmagdobs o) ombAgbabndbomdals dg-
Lobgd Mmggz0 0bGMMIs(300 sOLYEMAL Ladngdm bolb@gdgddo.
3ogONmIs &gdbmemmangdds 360d369mmgabo gotms]dbs dm-
1856 GF0bIab 06bE M0l nmosbmdado, ghmagsto Mgzm-
@4)(305 3mababs GnEabdm bobsmdmgdda, LabGndMmmgdbs oy
33900L md0gd@gddn. @ngo@omnds(3053 goM©addbs Gundab
3656M3mgdmgdabs o 3mab3smgdmgdals GFsnz0ma Mmegda.
530l dggao@ aohbos sbama Gmmagdo, YAHmogHonmdgdo, dadbgl
dmEgmgdo s 3M339896(30900. 53 gM39, (30BOHY0 SedGBMM-
3930L B3 BMab@mmo 3Gmoe]@&gdol, dmaLabamgdobs s
353m30mgdal IMogomzgmmgbgdobs dgnbym bgma. Lab@ya-
e 3mdbabyygdsdg dmmbmgbal domgdal bam3gmszom boh oy,
35bM0b 0bgmMInmgds s M3m3933060 3930 35935MB0gws. 53
(33039835 LabBMIM™ dabbyLL sbomo gsdmbgzgzgda dg¢Jdbs
5 35b30b6dmmdol by gMm YRO™ 3mb3nEgbGnma gobows.
3696mn s oo dm3al LabEYIGMgda bs3mgd dmgbamo
56056 3oM93m 30Mmdgdol (33momgdgdol dodoMmm, sa3@s(300b
mboMo (3069 s Ladysmmm Bmdab @ oz bobBMdMmgdl Memm
sgdgo. dbyy@aL gogodostmo hzgbo 33mggzolb dggan 9333960 dc-
33 5(300L Y36 9(396096@™ d93mbzg35LmMsb s 3o3dnMgdoo, Mm-
3gmbog sbsmman o6 543L dbmgmomdo. gb gobmogm 3m33s6as
bnds (NUMA), ,A396 35396900 sbom absob™ - sbgs sebadbayemo
ob@m@nsda doo dgbobgd. JoM@ngn, Bmbg@bgdmmo, aoboggdsowm
©5 bgmBobabzomdsw 3mbLEMMamgdamoa doma 39d-339M©0 53-
m3by@og 0bgym@mds(300L g3063000L domo nbmaza30gdals dgbobgd.
@obmgbo 30x3Gmo §gdbmmmanabs s 393mgbgdal bsdgamao
dogLos domn doamdgdo, Mmommgmo M3gMo309.. dbmggmoml
35b3Godom byymn Jzggebs ogzor Imzmmo: g9@3sbos, s3LGn,
9L3sbgmo, n@omos, Rgbgmoa. domn 80-dwg LaLEMIMM gzHm3als
12 doemogdns: dgMmabo, @ogbgmomeigo, dob3gba, Dombdmm-
a0, 3965, BMb3BNMEG0, doMbgmmbs, doMown, bLygomos, ggem-
96309, domobo s 3Moms. dmogaMmn 3mb(398(300 ©0g0ESmo-

1 https://numastays.com/our-story

LIIIMMZIMUL AIIBNIIMN
268 p J6N3IMLNGIBN
1 0[



RI53Mo5030 3363039

B30, yggmagmab QR 3mogdoom dommgs, go3360b domgdowsb
©36y9dmmo mmabda dgbobmgdom @abmmadmmoa. bam3gmszom
36m39L980L 80% go308Mmgdnmos; ©obygdymo @oxs3dbo-
©36 s mmabal dgMRgz00006, LEMMgdNmo ILYGMez39d00),
dnmam@gMooms ©s o.9. gb 5dmggl oo bodmamagdslb nymb - dsb-
@03 930, 3enmdamFMgdo s 3Mb3Mgb@Mbomnsbgda baggabm
3o ngolb mgembad@aboom. Ms mgdds ¢bos, 330 30dgbo, 3om-
390 0330, 39330695990 bk gd0s. MmEaLyz Mmomm bab@ya-
Amb moom bom3gmagom 39bgxgmn 3yoglb s oboy ol eb(zo-
Mo FoMma3L, LoabGdMm god@mdMmngaw (30Mngmns, dbmmme
LE3oFns dgbmdada, baydag, domoggds s Lbgs bgGgabgda ab-
93 3MEYM0 3933900000 ©d 3sdmdabgdomss. gb bBmmosw 0bmg-
33060 ImEgmo LEYmoswE domgdgmoas abgmo GMsaz0gma
9399460bmgals, Hmamaz bagMabagmns, 3m33560sL xqgM JoMmmgs-
do 56 3100 3P (3900 LOLEWAMM LagMmobggmda. 56 sMol gsdm-
Mo3bmo 3oMEsdnmn 3m3bogsz0ob boemogmdg 39360 GMo-
0300 J39Yy56s oagl, dsom dmGal badommggmm.
93000L0@¥9(3000056 g53mMInbatmy, sBsgagdol s dmabs-
Omdob bgdmbo gosgems domgmo dbmgmomlb dsbd@odom. go-
053505 5393300 35MIMNE 900, K63360mn LaLEGWIMmgdo,
1396 3dMMbos goyoymo domgmgdo. GMabGmo 3m33sbo-
980 LB Fmdomodd(3000 S MgaMms(30900Lb (33000 (300-
mmdgb bgd@MMgdal sMEd0bgdsl. ImIbIsmgdmgdo Ly HRG™
398 30BOYm 3Mbgdbs s 3MmoGHBMMIGOL 9yMEbMbNSL mognsb-
00 badmaDomEm LagoMmgdgdol @sobs jdogmeynmgdmac.
9300b0@¥5(3000006 g53mInbaMy, ob3gbgdal s Imgdaym-
mdob Lybdmbgda dgazzoms o Jmgmo dbmggmoml 3obdEsdoo
3050605 bbgomabbzs J399496530 g3nz0006Mgd0wseb a53mdmnbs-
(9. 5393300 3563098 90, dK53db0mn LabEGMIMMgda, goyo-
0 domgmgdo dMbEs 56 Lbgs MmaMomgddg aswsngsgdbe.
BOabEmmo 3m33s60900 @ 3sbmagbgdol mdogd@gdo LEYma
dmdom0dy(3000m S Mgamd(30900l (3300 (300mmMdg6 bgd-
G™MM0ab semMdabgdsl. Imdbdemgdmagdo 30, bym ngucm dg@) (30%-
A9 sMbLs o 3G RMMIsL 04965096 093006m0 Ammbmzbgdals

30 3doymBomgdma.

LIIIMOBILMUL GIIENIIMN
J6N3MLNOIGN p 269
1 M



344016(30ds. 630 105. 3. 2022. ECONOMICS. VOLUME 105, ISSUE 3. 2022.

dogbgosgom 0dabs, MHmI GMowosommo oM 398 0bgo mgdey
3m3mommdom LaMagdmmdl s gbgmgdoom dggwgom Mgzmos-
d90bL, LoGgmaBMbm 3M3BYbo3o(305L ob doMEs30Mm oM 398nbal,
(30g8OYmo 30398 0bgo bgdabdogmo 3mad3sboabogol LEYmosE
b 3obLgdl ndmgge. Moz yzgmadg 3603369mm3z560s, Jobo Bt~
3mgds dgbadmgdgmos gmygd@Emmbamam s mbmanb Mggndda. gb
60dbogl, Bm3 36 9bgdl as30emgdoo 3g@0 doblin sgzm - Imdbds-
90 gdo3g 303000696 @ Jgbmagadmb mag0sbmn Mm@ n
99d@OmMbymo gmbEG L, gngm asbmogbgdal, bmznsmyma dg-
©00b o6 badngdm Lob@gdob godmygbgdom. @mgbmgmdoo, dgad-
m9ds 000g35L, O™ (3083640 o 39 0bgo bLabozmberme 3603-
369mmg60s LaLEMIOML dMgbwol (36mdsmdal gobodHgmac.
1339 030%0b Logombos, 3Jmbogl 39d-339M 00 s sbggg, beygoom-
@60 dgos 3odsmogmo 139 39330M00. oM 398 0ba0 dsmo (30-
Ao LGB a0l gobyyymaygmo babomos. yzgmes (300mmdl
3Mb63996 968 9d0basb gobbbzoggdymmo bmznsmu&o dgoonl LG Ge-
&9ga0s d9039damb, Moms dmBb3smgdmagdol yymaomgds doodso-
mb s 350 3mE &b dgdgbol LyyMgaema gomhnbmb.

QobLJ336Y

bogommggmmdo G@mabIabs @s ob3nbdmmdal @Mowazogmo
boboomosb godmadnbamy, (3083 Mma gobgomamgds LabGnadtm-
9006 LgPombdym 35dmb39398L s dgbodmgdmmdgdl 3myEsbl.
356003b9d0L Mdngd@gdo sMogMmazemmgbo vx30Lgdgb @ngo-
&omabs300b oEgdom ©s Womymygnm 3bafMggdl. dogsmoma,
LA oGO 3MIN003o(300Dg goabgmals 358 gamEammo
B0booxmdmggns bogMabagomon. s308mds(s dgbadydeggdgmos 306-
MoEymo Jomogmo dmEgmo, Gm3gmo 0sbs3geMmmgzg ©ngo-
oo bodyommbmab 0gbgds s@e3dEoMgdymo s ddsgEMMYmo
dm@OobomEgds Gmamm(y obaddgdeymgdl, sbggg, 3gMbmbe-
M 3m3bogoznol Mmammz 350 3980banl, sbgzg, LyMgabol
bgggmdo. LadoMmggmmbmgal 3gMbmbaenn@o  3m3ybogszaal
BoLgYEmMds yzgmedy domamos. 3308 m3 LagoMms asgodostmm
93630 453m(300em s, 39353 (306mm bLom3gfsznm bafggdo,

LIIIMMZIMUL AIIBNIIMN
210 p J6N3IMLNGIBN
10[



RI53Mo5030 3363039

30358568 03mm %039b60L LobEBg3gda, NRO™ gxgdG N0 s Fnb-
bmdMogo ao3bsmo 356398 0bgmma 3mdnbagzszoal bgMbgdo o
boMm g gdn, 3ogcsd, 53030MMYYMIE, 36 ©s3030bymo Rzqbo, Jom-
oo bgdomadsbdnMdmmdbols IMsgomboy 3nbmgseba GMowa(zo-

980 @ 3Mb39x(309, 393436500 Bmegmon, dmEggdamo Hmam(s
m38030bs300bg, sbggg - MzoMIYymysEmIsDdy.

REFERENCES:

1. Ryan Deiss, Russ Henneberry, Digital Marketing Dummies,
Publishing house Palitra L, Tbilisi 2021(s0bo o0s6; 39698960
b, 30@OYmo oM 3980bgn doMG0390, 3omoGms L, mdomabin
2021);

2. Tom Hopkins, Selling for Dummies, Publishing house Palitra
L, Thilisi 2020(3m3306bo &m3, 304003980 FoM B 0350, 3oema@ s L,
»domabo 2021);

3. Digital marketing, USAID, GNTA, CHEMONICS, Thbilisi
2018(30x3699m0 356398 0bg0, 3Ds LagnMEgdnEsb BaMds@ gdmem
30bbgbedwg, USAID, 36mgd@ o “dems badostmggmmdn” mdamabo,
2018);

4. Marina Metreveli, Tourism and Hospitality (Principles), Third
edition, Thbilisi 2018(39@Mg39emo doGnbs, GH0D3abs @s dsb3nb-
dmmdal baggdgmgdo, mdomobo 2017);

5. PI. Benckendorff, P. ]. Sheldon, D.R. Fesenmalex, Tourism In-
formation Technology, Tbilisi 2015(396396@m& g0 30g6n, Jgmeom-
bo 3ogmnbo, 3gdg63s096n ©bngm, EYM0b3al banbgrm@mdssom
&9dbmemmangdo, aemasl babgmdBogm 1baggMbodg@n, mdamabno,
20150:

6. REPORT-TourismDigitalisation-131118_REV-KB-EM.pdf;

7. https://www.researchgate.net/publication/334303975_DIGI-
TALIZATION_OR_ICT_IN_TOURISM;

8. https://webcache.googleusercontent.com/search;

9. https://www.unwto.org/digital-transformation ;

10. https://digitalhub.edu.ge/ ;

11. https://numastays.com/our-story.

LIIIMOBILMUL GIIENIIMN
J6N3MLNOIGN p 211
1 M



344016(30ds. 630 105. 3. 2022. ECONOMICS. VOLUME 105, ISSUE 3. 2022.

THE HOTEL INDUSTRY IN THE DIGITAL WORLD

Marina Metreveli,
PhD, Professor of GTU,
metrevelimarina7 @gmail.com,

Tinatin Dolidze,
PhD student of GTU
tinatin_dolidze@yahoo.com

RESUME

Digitalization has spread all over the world and including such
a rapidly evolving field as the hotel business. This is not only a nov-
elty, but also a necessity, a special tool in these pandemic conditions,
when direct contacts, offline exhibitions, hotel services are strictly
limited due to co-regulations. Customer satisfaction increases in di-
rect proportion to the increase in booking and convenient service.
The purpose of this article is: to investigate the implementation of
digitalization concepts in the modern hotel industry and to draw
conclusions about its positive or negative consequences; to learn
about the utilitarian importance of modern digital technologies,
how they are generated at every step of operating a hotel system,
and how they affect customer satisfaction. Also, the purpose of this
article is to explore different ways and tactics of digital marketing
communication, which serve several main tasks: informing about
new services, raising brand awareness, increasing bookings and
load rates, attracting potential customers and simplifying the book-
ing process.

Key words: Tourism, hotel, digitalization, communication, ser-
vice.
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56300l 069396300 Lagdommggmmb GgFo@mmosdg dbmmme
(3606350l Mganmbom o6 dgdmggamamams. badfmdmenm 3mddg-
©90980L 3gmeg BOHMbE 0 go0bLbbs sxbsdgmabs s @obsgmgm
bogoGmggmmb dodoGogmgdgdowsb. badddmemm 3mJdgwgdgddo
Ro@ammo nym sbggg Obgmal Ladbmgom gemm@o. [2. 3. 206]

bomgndsom Mggada of gMmogds bojommggmmb dmdsmsdg-
0o Logmbmal bgmymagsbs, Mabo bosmgmo dsgomomary oym
2016 6ol 19 350bb 0ggbsdgmals LobodrgHm-353d39d 396 sb,
b@hsdo dmgmemo LadeMmggmmb dmdomadol gogs mobmbdm-
0oL s 2018 Brmob 22 ;mgdgmgoml sbamammdn ©s3og9dma
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5 dgdmga b53gd0m dm 3mmma s@hne Go@bsdgzamal dgdmbgg-
39%0. [2.]

#B3mbmS 0omMdgdalb dngM dgddboo abEmEMoyma dgamgdo,
AmImgda(z Badbymol gbo360mal 3@ oM gdgmos, pmgdog Mhg-
35 3oma bagygmbmgabo GFown(309d0l (3mzbam 3mb3g. 3o(3md-
M0mds emomoeg Hb3Nbogds, Hm3 5058056530 LagMom matg-
dmgdgdo go5hboso s 35803l 30539896 ab@mMonm dgamadl,
Mmgme s bagMom 393330000 9mdsb ... [3.]

Lomgmdsom doms, Mmdgma(y dmddgogdl mzymdatgdam &g-
M0@MM09dDdY, (300mmAL, Y3gmabsnmMae bodommb dggmao ob@m-
M0N0 3350 5 M FbmemE 3350, Mm3gmoa(z 1393300 7ds
dgamgdl, 565390 Bodommb Lodmasmgdal smbgdmdals 3gamags.
(3b0bgomol Mganmbado Jommmmo bmgmgdo - mo8s6s396a, shsd-
gm0, Jatms, 3gbgo, gMgeg0, 3obsmo ©s 936930 LEMMNdE 0gbs
39659040, 569 Bs0doms g dmbobgmdols (36mgcgd0l bo-
3s6Bygamma(s 30[4. a3- 7],MEs(5 g98mobo@gds dg3wmgada: dows Jom-
ool m3n3ofmgdamo bsBommo dma3o3L mmb Maombl: (3bobgomals,
BbogMab, gagobs o sbomamMob Moombgdl. Mbgm-bojomngg-
mmb ™ol dg3ga (2008 Bgemo) 50badbyem Monmbgddo Mgmognals
®30L9Rmgdol Jodsmmymgdom sOLgdNmo gomamgds sbgmons:
(360635mal, BBINMob o Fogob Monmbgdosb JoMmggmo be-
bymogHm ocgdo bEMmew 0gbgb go8mmggbamo. 33 Honmbyddo
Jotrogm, doMommsomgdemn® BodMgddn mglb BoMgs-mms-
3oL o@ogmgbgb mbgdo, HmImagdos 3odmgy3bgb JoMoryyem dom-
03dd0gdgm g3mgbosh o 089d393mgd0Mbgb Ladgmdbgomals
doMonmdooEgdgmoa g3mgbonbogsb asbogmdom ghm-gho g3-
mgbosb - CHURCH OF THE CENUINE ORTHODOX CHRISTIANS OF
CREECE HOLY METROPOLIS OF OROPOS AND PHYLE -b (3933,396-
o0: www. hsir.org; www.cominf.org).

(3 dggbgds sbamamGal Goombl, 53 &gMo@mMosdy mgaL-
smg0b M35 Imddgwn g3mgboss, g dmababymg babymogmm 3otg-
30 353mEg360mbo 5605b 53 &gMo@mM00wsb s ng dgbgmabs s
03000b3LabyMgdal sEbLEYMdal YBmgds o6 sgz0m.. godymxn
bobal dgmeg dbomgl 33bmzMgd JoMmggm 3Mg3mb gdmwgds
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DQRmgds Imabsbymmb sbmmdgmms ©s mgsbal Bggmms bagme-
3900 5 3gLBOEML M3mEbALObYMJdSL ™ 3n3aFmgdym Ggfndm-
M05bg dmbggodam Godcgddn. 3 dgbmeggdmsb ghmaw, dg-
353g8Mmgdgm0d ababmadmm Mo0mbgdda smbgdmmo bsgymEGm
boggdmdgdol damdsmgmds. Jommmmo JoMmmIongdmdo
&9dMgdal 6sBomn abaMgmos, 656omdg 30 LobEgdsGnFow
30800656 gmdlL sMsmgasmo ,LafMgbBegMazom” badydamgdo,
3G YO Yo 398330@MGgmo0b dgaergdel BMoadgbEgddy >396-
9899m0d sbomo Godmgdo, babgdgzzmoamos sMsgfmmn g3mgbos,
LomB3aMo 3mgddggdgdalb EMHML sbaMgmmas dg3cn dsmasba. [5.
33 7]

dgomme bamdstn 3mddggdgdolb @mmb abnsbws dgdwgan
dgaergdo:

bgomol dmago@mabagmmdob 39-18-35-19 Loy 3mbal g3emabos.
12 5g30b@mL Fnego Imbzos s dgogasm anddosma s badmg -
mm ©5d0sbs.

53635605 3g9-19 Loy 39bob bggFal B8. gomEgals bals g3mgbos.

96930l 63. gomMaol g3mgbos - X boyy346g. 3oM39m0 moto-
00360 dsbaemogzs. baggdmdoms Bodn odsboboomgdgmos dbm-
mmE  JoMogmo  bymmondmdmgMgdobomgal. byMmmndmdmgamo
- mgmEMM g mogmsnbdg. ngombgds g3magbool bLadbMgoalb gobs-
0l 3Gggoem LggGdg- bomdstn dmddggdgdal ML gomagebdby
3mb3zos §Mz0 s ©sD0sbws.[6]

39bm 3ohsdgmb yzgmody bogmagdow aoydsmoms - dob bog-
ma30(3 30 3 gemombs. ogbo dsdnmadzomolb s oMaz0056
Lo 3mbob dgdgg LadoMmzgmmad 356m Fohodemall IdmdmogHo
begggmo Me85Madgba(z @o3aMas. sbaMmgnmo ©s Jobabmab gob-
BmEgdgmons ohadmgdol abBmEomma babma(s. s3gds, 3bgM-
mob Labe-3bgmda bgMmgabol Ne407 3m@gxrdos 3sbmagbgdy-
o...[7]

0gmGoob @ododo - 1172 Bgmo. (3b0bgomo@sb 35 30emmdgE)-
3do. 4bbols gFMobomsgmes gMom-gMmn Mgbowgb(305 dnEs JoMmmdo.
03MM00b 93mgbosl gobbosgmomgdamo sanmo gdamogh Jom-
ogmo bayOmmndmdmgmgdolb ab@mMosda. gdgmndg meysndgomo
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03memob dgbobgd BgMws: ,,0bgomn 3d3960960 boggdmds msdatmals
Mmaby, Aggb 8g@n 5 a3943L, Mo dgbobadbago gzmEn o43L?
dobo @mmgdns dgmsbos(s, 3odgbn, dog®msd dobmsb g9 gMmo
396 3MZd......0 3OS 16039300 ©S Sbgmo dgamgdo asbbs jyotg-
dom 30650 9bos dg30bsbma”. [8]

&9doMdn o3Mdomemba oMb 3obgmal sxobygdal (1659)
bgmddmgebgmgda: dadabs Ammmmysdgamo, domgs s gmaddsM
JLbob gFabomsggdo. mbgdds Aggbo JoGmggmo 63nbosbgdn docm-
35 5 gm0addo® Jbbal gFabmsggdo, smabgdsw - mbgdo dgago-
o3b9.

Onbamds 3m33560538 ©s0BYm Mmaabs ©s 03MEMOL Godmgdals
95300 @s(309, Mol dgogasmsz mMogg mdogd@n 360d36gmmg-
bom BB, Moz BMgLggdLbss dggbm. sMsa3Mmeygbombammad-
dom 03 bsw Mbgda Rofmgzs dmbrs 93 3Gm(39Lbdn, MM M300mb
(3606350l BoMmImBoa gbemmdss dgdgmmes, Mol dgmgasoma(s
dgohRggb GgbGegmagos. [9]

moMagobol LsdmbobGMmm 3ma3mgdLo. momagzobol dmbabdg-
&0 XIV-XV Lo 39699830 360d369cmmzs6 3am@n&mm s bagsb-
doboonmgdmm 396l Bamdmoa 9bs.

53g0ds, MmamM(z bbgs sMogmoa g3mgbns, momagoborg go-
Moo 300l dgmgomgdymo. of dpgdstgmdl dbbal bgmdada yzg-
madg bgdmm Bgdatg Babamo bomgndsom bobomgdals dmem
b5, [10]

m3n30Mgdaem bmggem sBsdgmob (30bgdg mbMo EOHMIs ox-
359l o 3oL dabab (30bg Ybmgb.

Bogmbosb Imndamgl 39M3bemal babsboemg, Gm3gemdos 630b-
5 5egdbo 960l 630bws baboo ngm ws(3¢emo.

beggge bgocmmsb dpgdatmg badsbdnbral Godsomo gobowamdg-
60l 3o@msbos.

Lo 3mbggdol gobdogmmdsdo Aggbo BabadMgdn J860wbgb o
0(3930696 39m@ N m 3933300M9mdsb, dOMbogwbgb oL dg-
bochmbgdadyg, Moms momdgdabomgal goag3om 0bobo, Gmam(s
93356080 abBmEoal bagndgmgdo, GmamEz ob@mMomemo
3oMggmbystmgda. Rzgbmzgal oo G3ogomos Lajstmggmmb

LIIIMOBILMUL GIIENIIMN
J6N3MLNOIGN p 211
1 M



344016(30ds. 630 105. 3. 2022. ECONOMICS. VOLUME 105, ISSUE 3. 2022.

LoBEZMgdL domds aMhgbomn Jofmmymn 393330Mgmds. hgqb
©MHM9d00 ©s3dMamo a3543Lb Mmam®is GgMoGmmngdo, sbgszg
ol 3m@GOmmo d933300M9Mbs, MMAmMgdbas somgemmdbom bo-
13069900L g063s3mmmdado §360wbgb Rzgbo Labgmmgsebo Babsd-
980. 0ok, Mbogsmn@o gMo 3oMm, MaEash dg30bsmhymbgo o
0gdog Imgo@sbgm Rz9b0, s8bmmy@nMmem mogabgdama babo-
ol 3o@oMgdgmo s MmzomIgmeso bomzaMo FamEyms. gb
35306, ®mEgbsg nbGMEMosb 39360 Azgbdg oo ©s dmog&n nd-
3960900 sbbmgb s d936M3s 3o0a563s Mg3z9bogm mgdeyg 396
dmambos. 3bmgmomda dg3Mns abgoo bobgmdbogmgdo, MmImg-
b0z mmdgb hz96Dy o GgMnGmEngdl s Fz96dg dmogm g3-
mbm3ngsb. Jomn abGmMonb 394365 @onbym IX-X Lawm3mbggddo o6
300093 9BO™ 33006, GL3s M3356@3ds bm3d mogobo obGmGaals
smgmad IX by 3960006 @snbym, md(3o @mgl ob Rzqgbo &gcndm-
0960b m3M35(30000 @S dMMEYMNDS(30000 G0l ©s3og9dema.
1bs a39bbmzEgl, H™3 3umEuEmmo 3333300Mgmds stab Agg-
6o LodowMyg, gb oMol Bggbo Losdayg, gb s@al ob, Moms gabm-
6gdm JoBmnggmagdo 3L domge dbmgmomdan.[11. a3. 13]

QobLJ336O

o6 dgodmgds mgomo o6 gog39bbmEmem dgddbam Mgsmmdal
5 36 gonammm, Mm3d B396 JogH bgdmombndbyma gobosmmnmo
399Bgdab 3basgbo Jdgwmgdgdol dghgMgds LadoGmggmmb dbm-
mmE bdgMcdmMobm MbsdgamdMmdal sbdsmgdom dgydmos
5 53 3bG03 9899G09bs© Nbs 0ymb 35dmyqbgdmma LogMcmsdm-
M0bm BmEM3sGgd0 s dom dmMab, ¢gbggzal bogMmedmmabm dm-
3565 390900.

b3ds gogogmbmm (3030m0dgdgm Ladysmmb, Gaoms asbswas-
©9060basb 3303390 JoMogmo Jged Yol gdzgmgbo dgamgon,
HIgmmdasb bmgogmol mgmm dg@n sbogo o43L, 30y ™m3y3-
bBL — Labgmdbogmgdomdol ob@mons. gb hggbo 0gbGMdss,
ndggmgbo (3030mabsz00b gbss, Gm3moms ©sbsMAgb dbme-
momb 3gma3Md3gdom. m34356@0 3ol gobsan®mgdsl (300mmdl

- m393069dmo bammzeggdo mgndomgdym @aﬁn@mﬁmab%a
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3MRgbomo 5830565800 390l 0Dnsmgdgb... [1. a3. 5]
mg30mgdamo GgMo@mmngdnesb ndgonm dgdmag3dgfnsb
358MMbob dm3mmeabg Aggbo Lamm(33900!

309MYI633IV20 WN&IGO&IHO:

1. mgg3069d9mo 3gd3g00Mgmds. Mgmognal Lsgombos bo-
bgmdBogm Losggb@m. mdamabo, 2021 g3. 4; 5;

2. yomohags 3. @obg®@o(300. ,,3mbmgm, s3babgma, (360bgamals
930mb0: mbsdgMmgyg 3Mbxrmod@gdal abGmMoym-dgosfyg-
d0m0 sbsmndo“ g3. 206

3. bogBmadmabm Jod@ns dgamoms o330bs s Mgb@egme-
300b 3gbobgd ,,3969(300L JoMEas“. 3gbg (309, Jo0bo, 1964.

4. dnyapa KokodTbl: Mbl TaM NpaKTUYECKU BBIPOBHSIA BCE. //
l'a3. “KommepcanTs”, Ne144, 15.08.2008, a3. 7. gmgd&®mboyema
396bos http://www.kommersant.ru/doc/1011783.

5. ®gmognol Lagombms babgmdbogm bosggb&mb 2016-2017
Bemgdal sbgoM0da. mdamabo, 2018 a3. 7.

6.  http://karibche.ambebi.ge/eklesia/tadzrebi-da-monastre-
bi/1836

7. https://old.funtime.ge/siyvarulis-istoria/post/93961

8. https://angi.ge/ikorta/

9. https://factcheck.ge/ka/story/38572

10. http://www.dzeglebi.ge/dzeglebi/l/largvisi.html

11. 39m@gOmo 3983300609mbs - bLagOmnbggdo ©s 30dmbgg-
3900. LogMMIdMEabm bLodg(zbogmm 3mMbygcgbz0ab dobomgdo.
mdoobon, 2019 a3. 13
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RESUME
The article reviews the condition of our churches and shrines in
the occupied territory of Samachablo resulted from the war of 2008
inspired by Russia. The idea is to analyze annexation and destruc-
tion of our cultural heritage left beyond so-called borderline.
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The history of Georgian statehood of 3000 years is an example
of centuries old stubborn fight for the liberty and independence of
Georgian people. The Geopolitical cataclysms of XX-XXI centuries
are not unusual from this point of view. Leaving the Soviet Union
costed a lot for Georgia - on August 26, 2008 Russia recognized the
independence of South Osetia and Abkhazia and occupied 20 per-
cent, 12 565 km (69.700 km) (Abkhazia - 8.665 km, Tskhinvali re-
gion - 3.900 km) of the territories recognized by the United Nations
Organization in 1992. On the occupied territory of Tskhinvali 555
Orthodox churches are recorded. For the present time we possess
information (photos) about 267 of them; Great part of them are ar-
cheological objects, others are under danger of destruction as they
are left of attention and are result of anti-Georgian attitude. [1]

The So-called administrative border of Georgian territories oc-
cupied by Russia are changed from time to time. The banner placed
nearby so-called South Osetia with the transcript “Republic of South
Osetia” (Pecniy6s1uka H0xHas OceTtus) is moving in the direction of
Georgian Central Highway and more and more territories are left be-
yond wires.

Keywords: Occupation, Samachablo, Cultural heritage, civiliza-
tion, fair, architect.
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»J%0039

0@5305698L Lbgoabbgs dmmbmgbamgdgdo gsshboso. dsmo
(3939 93 3mmbmzgbomgdgdals s33ogmBomgdal3gb ool dodom-
0o, 5©33056930L dmmbmgbomgdgdn oymegs domsmon s o-
d3mn mbol dmmbmgbomgdgds. Immbmabomgdgdalb ygzgmady
(36mdomo mgmMos 83633 dobemalb 939903600, Gobommmaoy®
dmobmgbamgdgdl dobemmyyd dzgms @mbol dmmbmgbomgdgda
MBmEs, yzgms sbsdhgbl 30, bgms ©mbob dmmbmgbamgdgdo.
ma560D(309830 (3bgddo oy 3memgd@n3zdon) abaddgdymms
dmnbmgbamgdgdol o3doymynmagds dm@ogssnom bogds. ngo
356bod3gMa3L doon J(3935L9(3. oEyMAL gMm-ghmo sdm(356s
LEmE g 0dsdn Famdamgmdl, Mmd sbaddgdnmms dmEogo dg-
Mbodsdmb 3m335600L J0DBydL. ImB0gz5(300L 6B gds 0dsdo
damdomgmdl, Hm3 sbogdgdnmagdol 3g3oL dobgglb 3ma3sebo-
0bm3z0L Laby@zgma dodsmommgds. bLbgswabbgs 33mg398ds oh-
3969, ®m3 03 3m33sb0ngddo, MmMImgddog dm@Gngszns demngMas,
39MbmbBaemol mmosmmds 0bdMEgds, Jomn 3mEgbznama obbbgds,
40%-00 0DMgds Imggds s 70%-000 (306©gds 3oM9dal ©g-
boomde.

LIIIMMZIMUL AIIBNIIMN
282 p J6N3IMLNGIBN
1 0[
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30374390 mms 3m@GngoMgds mMasbods3096d0 @ognmmay-
b0 bmM (309m©gds. 5MLYdML mMo G030l axnm@mzgds: dabo-
3060 s goMgasbo. oxom@mMzgds dgodmgds agmb bob@gdnco,
3bd 0bngnsmn@oa. IMds3ms EIKNMEMZgds Yooyl Hmeb
05353m3L IEMBabowdn B dmB0gs(30580. 53 bLgggMmdo s3gsdaw
3990 3m3NmMmas ,,a5053mmamo Boabol”, 3mdsgms ©adbe-
bnE9d0b 50056Mgbal, Loggmbom m3(30mbab s g. b. ,,065drMgds
989d&056mdobomngal” 3Mmamadgda. ImGngzoMmgdal (396@Msmy-
M0 Ld3oMbos MY AMmam® 35353905006mm 553056 dL b, Mobo
30390905(3 dom o6 Ybom. gb 39mgds ImE0z0Mgdalb LGMSEg-
3000 bodnsmagdoo.

dm@0go(300b mgmM0gdo 3Msgomos: mMRBsgG0s6o mgmMons, 83-
dgbom dmmbmgbammgdoms mgmns, 353536Mgdalb mgmEas, Imenm-
©0b0ol mgm@0s, LadsMmmE0sbmdals MmgmMoas s ogomEmgdal
5 LKL (03K 3396M0L s FomMsbal”) mgmMagdo. dgdgbocm
dmmbmgbomgdoms 3m@Gngszonmo mgmEos dg436nemoas 3g(36096
0930@ 353mgmabool dogM. gb cmgmEas 03 Immbmzbomgdgdl ab-
0ogl, HmImgdo(3 505305690b ©od5g000 30 56 o3Yg00, 553~
90, 39809830 g0dm300mgdals a3 Mm3930L 3Mm(39b30 dgadabgls.

amsl 3s3a3Mgammds Bamdmopanbs mMo aobbbgsggdmmo
gm0 505305600 dgbobgd: doMomswam Momymgomlb X ;mgmEos
MBbmEs, bem doMomsmsem agdomb -Y mgmtos. 3gbgxgmgdols
0565336mImgdmsb HMmogHnmdal gsbbomgal dg3wga, 35336 g-
am&3 oL 33681 5@5305bal d96gdsdg dgbgx g 9dal dgbgowmmy-
35 39M309d0b dgLodsdobow Rsdmaysemndmb.

Lsggobdm Lo@yggdo: mogMmds, IMEB0gs(309, 905dnsbgdols
dmmbmgbomgdgdo, 3m@ngsznol mgmGogdo.

d0&00OR0 &3dLBN

50580060l dmmbmgbomgdgde, J(393° ©d oRoMmEM3Zgds. S
53006930 Lbgoabbgs dmmbmgbamgdgdo aoshbosm. domn 3939
03 dmmbmzbomgdgdolb ©s3359mBomgdalzgb ool dndstmoryema.
04) 33060005, HM3 53 50530569d0b (3935 Lagotm dadsmmmmgdoom
Bomgdommma, dom s3abmgal Mbws gogmhnbmam dm@ngs(zos.
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BmobmgBogdgdo—olobo 9393900 — ps0mbaGsgls @sROEEMABs— sdggl
406056 @3859gmz30eg=dgd0l 5@5805600 dmgdggdgdL, 253056 Bmmbmgboargdgool
BoLfHs3995L 6505 ©30305gmBoMl ©338540m80wgool
dmobmgbogdgdo LoBg5@gdsb
93233g%060

6sbsba 1. dm@ngs300b dmegmo

50053056950l dmmbmgbomgdgdo ogmys domsmo s @adso
©mbals 3mmbmgbamgdgdsm. dmmbmgbamgdgdall yzgmady (36m-
domo mgm@os 36Msd dobemmyl g3mmgbol. 356 ©©d3056980b
dmobmgbamgdgdols ngfomdogmo LGNS dgddbs. dobem-
13 Bmmbmzbomgdgdo 5 gangso oym (ob. sbGoeo 1):

1. godammmgog@o dmmbmgbamgdgdo (bogzgzgdol, Bymab, ¢gob-
335@0b, ben@m3smMo §q33gMs@ Mol s bem@mdsmm@o dgdmbeg-
maob Logo®mgds).

2. qbogMmbmgdol dmmbmgbomads (Bmm3sma® Lsdmasom-
90530 (36m36930L LagoMmmgds, domemdal s bogMmbggdal s-
33999, 36mM30b YLagmmbm 30Mmmdgdol sGbgdmds).

3. 390360mgdal dmmbmgbamgds (mgobal, dgamdmgdal o
3Mmgaqgool gfommdado ymabs, dsmmsb goMgo mMongmomdal
by goeo).

4. 358030b(3930L dmmbmzbomgds (ewgdomo 0dagolb dgd-
36s, yumomgdol ©adboby@magds, 3mmgagoobgsb smosmgdal
dmmbmgbommgds).

5. :300mM3560bs(300b (g0magd@momads(300l) dmmbmzgbo-
mgds (bogmmao 3m@abzoomal bLEmmo Mgomodszoob o 3o-
Mmgbmmo gobz0mamgdals byMgomo, 39Mog@mmo babbgmob by&-
30e0).

gobommmaon@® dmmbmgzbomgdgdl 3sbmmad 3900 ©@mBab
dmmbmgbamgdgdo bmws, yzgms @sbsdhgbl 30, bgms ©mbal
dmonbmgbomgdgda. dobemmed, s3dsymagamgdols 3Mnm@nd g8 o0

93900 ©@MBol dmmbmgbamgdgdl dob(ss, d93mgy 30, Y3gms ©o-
bochgbL sdsgamo ngMamdool dobgogoo.
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bGomo 1
300580560b 8mmbmgbomgdgdo s Jomo s38sgmayomgdal ngMsmdos

dmabmgbomgdgdals 8mambmgbomgdgdals
0gMoMdos ©53doymggamgds
“ % B0b 6o6g30L, LBagmgdal, BBOL s 93m4-
g0 gomnds(300
(V omb) 390093000 bogal a53mBgbol dgbodmagdmm-
K™%0 3950l do(393s
3 b Lo, 99, 3obybnldg gd-
358030b(5985 (IV @rba) 500 BB OB ML, 5C05M YOS, 3oLHbobda g

mmdgdob BHob gogommmggds

360056, 3mmgadmsb, NBEHMLIdN6

b &0 (111 )
J003bomgds (111 @mby) 35630 9HN0gHNMBS

bogMabmgds (I @mbg) nbogMmbm 3HmBob 30Mmdgdal 99436

godbommmaogmo Bm@m3oe@o bgmaabo s (3bmgmgdals

dmobmgbamgdgda (I @mbg) | bm@3semyin 306Hmdgda

ma560D(309830 (360gdd0 oy 3megd@n33d0) aboddgdem-
s dmobmgbomgdgdol o3dsymanmagds dmEB0gzs(30000 brgds.
080 356LbMgMegL Jom (393953 mogMal ghm-gMmo s3m(356
LBMEgE 035d0 JamIstgmdl, HmI obs dgdnmms dm@ongo dg-
b533mMb 3M335600L B0BBgdL. ImEngs(300L IgLbogmoo mowgon
03900 o) M5 53mMdM5390L obogdgdmadl, Mo@md 0g(393056 ob-
060 abg s 30 3bg. IMBG0g5(300b S6NIbYYEgds 0dsdn Famdamg-
ML, MM sboddgdymgdol d(3935L dobzgb 3m33s6oobmgal Le-
LyMggmo Jodomammgds. bbgosobbzs 33mgz9d3ds shggbs, Hmd nd
3mMB835609330, MmM3mgddog 3m@0gs(300 dmogMos, 3g@mbmbaral
m0dmmds 0dMEgds, doma 3mE gbsoama ablbgds, 40%-0m 0b-
0905 dmggds o 70%-0m 3300905 3oM9d0l gbsmde.

©3bogddgdnmms dm@ngaMgds MmMasbods309ddn oK NmEM-
39000 bmM(309mEgds. 5MLgdMAL mMo Gadob oxnmomggds:
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dobogobo s aoMgasbo. dobsgobo 500l ob @ognmm@mazgds, Mm-
3gmba(y 39dsgo dMmmBob DmangMomo 3Gm39Lob gbevymgdabob
0909mdb. dsgomoms, asbbsgmmmgdom Moyymo s3m(3960b
3005b9439@0boL @330sbL Lobsfmmo s Losdsyg grEmgds. 3o-
693560 @oR0mEM3qds 35MgEsb bm@(30g9mmgds. Hmams 6gbo,
3ol mMa560bs(300L bymIdmzabgmo sbmm(309mgdl. bdomow sb-
900 KomEM o gMosmm@o bobamnbgdss, goM3zgmm dgdmbgg-
39630 dmMamymocs (8ommmdalb godmsbowgds, boggmol gowe-
(3995 o Lbgd).

OR0mEM390s dgadmgds oymb Lob@ g8y o, sbws nbmagomy-
s o. LobE NG ogNrEM3gds yzgms Mebsddmm3gel dm-
0393 (39b6ymazz0mgdsdn - gobymggomagdal yzgms bgzmMb, a4bodo
30b@ob y3gms By36L @ o. 3.), 0brogogoe Mo 3o 3mb3MgG e
30693L (3M9800b 803985, 3oMog@amo babbgms ws o. 3.).

dm@0go(300b mgombsdMobom msbsdgommag mapgmmds asb-
Lbgogogds GMowazonmo 396gx3g6@0nbash. Gmswazonm dg-
6gx896@d0 ynMemmgdol @mznboMgds doMomomsom @adsmo
©mMBob 3mmbmgbomgdgdol s3doymenmgdsdy brogds. 53 MU,
3bogdgommagda dbmmme gomgesb gomomgogdosb. obnbo (30-
mmdgb dgobAEmmb bmMdgda, MM sndLabnMmb “mogms33g-
0" s 56 “domnmsban”.

356bb353909m0s IMB035(300 MoEgMMboL EOH™L. mowgMgdo
abgo o35mgdgdl 5dmg396 ©abaddgdymadl, Gm3d dobo dgbmy-
mgdoo 350 03Mdbmb 3dogmeynmgds, b9) dabogsbo ogomomgy-
ds. gb 03539 POML, sG0b Bomon Fomsmo Immbmgbamgdgdals (3o-
33mM0Md©, M300Mgomnda300b) s3dagmenmgds. sbgzg bogds
0@ M 930l 30gM B gdgdolb Mams3s bsBomal 4393936 0m37d-
By 30w5(3930bsba(3. 380 0bobo MzoMmEIRgHgINMgdo ©s Mmag-
dm3bmbgbo bgdnsh — oo (3mEbsl 5x5obgdgb, B smnatgdgb
5 5. 3. gb 0bgoo dabsgsbo gomeme, cbgma 3dsymazomgds, Mmdg-
M0(3 YM39ma3om g35Mgasb 395G gMosmn® gomomb ggomogl.

8m@ogomgdanmo Lsdmdom Eogomgdgdaol s3Gmyd@gdol mg-
mGos. Moasb 9bgxgMgdo ©s0bGgMgbgdymbo s60sb Lodeyde-
mbg ©sboddgdmmo nbpngngdol dm@ogsonm, dsm bws dg-

LIIIMMZIMUL AIIBNIIMN
286 p J6N3IMLNGIBN
1 0[



808630, 3363X33660, 3dmIIGN630

9dmmo docmmzgal badsydom agamgdal anmImwanbge, gocgdm
306mdgdol Immbmagbomgdgdobs ©s mzom dgdbEymadgmms
F393900bs o dgbodmgdemmdgdol gomgamobbabgdoo ed3mmyd-
&gds. 09y Ladydom EO35mgdgda yggmes 53 Im3g6@gdal gomge-
mobbobgdomss dgoagbormn, ms65336MImmgdl dGm3al dojlbods-
&0 068 gLogmdal bGedymo gdmggoo.

3@bgdmAL bodydom agamgdgdol dobsbnsmgdmagdol dmmgmo
(JCM - Job Characteristics Model), &m3gmda(3 3m3g3mmoas: badyy-
dom ogomgdgdab 5 doboboomgdgmo, oma YHmogfm 3o3306M0 o
93M89605(30580 39699 gdoborgab:!

> 8009Mm036gm 53m(356930 (mogMgdds ¢bos Imobmnbmb
(393990, §M3339b@ o bodydom ©agemgdgdol aogmmnsb-
905 s Laddomms sbomo, YRG™ dmzmmdomo dmEMmgdal
dgdabo);

> Bsdmogomodgm 346986G0g0 Ladndsm gBmgnmgdo (mowog-
9635 33m(396980 0bg Yo OS3MMgJG™b, HM3 obnbo 3mMb3Mg-
GO (3 05 SDOMIMngoms(3 9™ dmgmb bomdmawg bwbyb);

> ©338yoMgm doMEadoMoa 3ogdomgdo 3mogb@gdmab;

> asoqgoMmmmggom Ladmdom ogomgdgdo 3gMEogomuMa, 569
dmsbmabgm Lsdymdom ©ogomgdgdol asdmoEmgds (580b d53wag
®060336MImgdL obgmo ©sgamgdgdol dgbemgds Mbgdso,
(3 9067 396gx g0l 3m3398) 9630530 dgmomes. sdom domemg-
35 3y3530b 938 mbm3nal emby s 3GgLE0gn);

> 89489600 99313938060l sGbgdo (53 sBbgdom 349ds 3o LobEg-
oG 60l baddob gAMLY, M Hmam® Gobrgds Jabo dGm-
80b 068)9bLngmds s M8 -bow sbrmmbss 0gn 80bs6msb).

LadsBmmosbo mgmMos. gMdnbo ,Lodommmasbmds” smbad-
bogl 3baoglbo dobobomgdmgdals 3Jmbyg nbrogzogdobowdn MsbsL-
B Joamdsb. 393609 ms BogM Ro@oMgdmma asdmzzmggzgdom
©5030b©, H™M3 553056950 Lo g@o® IMmMBsbs s ol dgwgagdl
3130350 d@3Mgdgb dbaszbo s@ad0569d0lb sbsmmann dobsbo-
0098mdlL (3ggmemmgds: ,8MmInmn Esbsbamgado - dgmgagda”)

1 HackmanJ. R., Oldham G. R., Development of the job Diagnostig Survey,
Journal of Applied Psychology, Aril 1975, p. 159-170.
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5 dgbadadobae Mbmymmdgb Ladsnmnsbmdsb.

dmmmEobol mgmBos. ImmmEobol mgmEos sd4dsggdmmos
304@mE 3630b dogM,' MHmIgemaz ImBogsioolb 3Mmdmgdgdals
439m3dg LEYE SbLbsL ndemggs. 59 0Mo gs3m33mg39d0(3 dSab-
&6 9396 30b bLodsGmmgl.

dm@mmEobolb cgm@os bLad (33mowb dma(zegl:

> 056599535609 0s ,d0mTocn sbsbsMmggdo - Jggagdn’;

> 0565dg539M©9ds 3909390 - gobedM g gmmm®;

> ox0mom39300L 308D039mmds (Gobgnmmds).

393sgm ogomEmgzgdol 3MHma@msdgdol Fg84doggds. d¢-
dogme ax0mEm3ggds oogb Gmelb 0s35dmdl dMmdnbowdn
dom 3mB035(30530. 53 LB gMmMAo 5395350 9@ o dMm3YmoGHNmoas
»30033dmomo Bogbob”, 839dszms @s8LaobuyMgdal smasmgdals, bs-
gmbom m3(30mbab ®s g. b. ,060bmuMHgds gggd&osbmdobsmgal”
3Mma@sdgdo.

»30©0dmomo Bogbob” 3Gmamadal s®bo ndsdns, G™3 BoM3gd-
3o dobo@om ©snbygb dmgmo msgabo gabsbbymo m3mdgb@)e-
300b g5(36mds 36533 M3mgdabmgal, Momsz oo Mmz039696
396bg 5530560l aMdbmdalb o 5R3969396, o9y BHmame 0dmddg-
8L 3500 Laddnsbmds BoMmBab 3B 039 dggagddy.

3935305 ©3LabyMgdal smos@gdol 3GHMa@ds ndodo deoam-
3o6gmdL, M3 goMmds yggms INdszlb ynMopmgdoom s nbdgMg-
boor 993939 @o Laddomb bamsbasm EmMbybg dgbEmmgdals dg3-
0b3935d0, bocmsbo@me YbsbmonEgdL Iob.

3Omg a8y  ,0b0bmonMgds gxgd@osbmdabmgal” Bocdm-
500396L  3m33gbboznnl ggadsl, Mmdmol mebobdow, d¢dszms
dOmM3ob bodbmammgds Ladyydomlb 0b@gblbagmdol aoM 33940
3608 gM030b bagndggmdg bmM(30gmegds. 3535Lo©sdy, Mmsbad-
dEm3gmb bgemagzsbo 0dab dobgogom 3o o6 1bos dog(3glb, oy Mod-
960 MM 3o5@ oM badbabmEmdon, sedg ndab Jabgoz0m, oy Mo
I mmdal bodmdom dgobeyme.

Loggmbm m3ombol 3GmaMmads. Loggmbom m3(30mbo Logo-
Bobbm 0bLEGEMMBg6EG 0, EMImal Bobgogom gom3al 34dsz9dl

1 Vroom V. H., Work and Motivation (New York: John Wiley, 1964).
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QBYds 593, msagabo 3md3sboal 5930900 Bodbomgdymo goboom
040©EMb. 53 3MmMaMadal bogydgmoa Mgl n@gs 0dals

dgbobgd, ®m3 gomdal 0obsddMmImgdo gos0d(3696 3ol me-
6039Lo3MMggde@. sbgmn ,05653gbs3MnMg” s 30 YROH™ gx3-
998 Ms0 393domdl - Bmgmo 93939000, Mo@asb a(30b, H™I bgem-
33Lob goMEs, ngo BoM3ob dgd8mbagmgdowsb bomb (©ngowgbrol)
donmgdb.

dm@ogomgdal LGMoGgangdo. dm@nzoMgdol (396@MomyHn
Logombos o) Mmame g53539m900bmMmm 55305670l b, Mobin go-
309905(3 350 o6 mbdm. b 3gmEgds ImEngomgdab LG ganal
Ladmamagdoo. 3obo 4 3o@gamns s@bgdmal:!

egobsmzgol Jomoygmo Bomds@gdymo mEmgsbodszngdo s
3mM3835609d80 3m@ogomgdol bbgowabbgs Ladamgdgdl 0ygbgdgb.
3o dmMab sbobndbagos:

1. bgem3obob B s bBogol dobggzom;

2. 3ommdol asdm3bogds;

3. 3mbbgdob dg3mmgds;

4. 50bsblbyMo gomom -3619dns;

5. 26039dmdM0g0 ©obabsngds;

6. $M3bL3MM B0 -53@MIMdomo gomMdol cmmamoo;

7. dmdoenno bodnemgdgdol 3Mgnd ol sbodmongds;

8. mMa560Do(300L boMxdg 33ommognzanal sbodsmmgdgmo
306Lgdob s M gbnbagdol go@omagds;

9. mM3560b5(300L 05653dMMBgmms s Fomn mygsbob bgzmg-
30l 363 gemmdal sdm3g3s s bbge.

3m@ogo0ol mgmMogda. ImGngzo300b MmgmMngdo IGsgomoas:
mOHRsd@MGBosbo mgmos, Jgdgbom dmmbmgbomgdsms mgmoas,
353536 980L mgmMos, ImmmEobol mgm@as, Lsdsmmnmosbmdal
®gME05 5 PIRomEMYdal s bl (,09x3ms3396M0b s Jom-
cobob“) mgmEngdo.

MORdJGME0560 mgmEns 939903600 3936096 BMggM03 396M-

1 bobydos 6. o380s69M0 GgbanMlgdol dm@ogomgdol mgmGogdo o
LEGBs®ga0gdo. g. dodbgbo s 8969%g6@0~, Jmms Gabmoggmol Labgem-
86ogm ¢mboggMLogg@o, #2,2010, 33.134
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(3096ab. 356 sbmdom sLodgdnmnEsb somm nb@gMgzoy) doma do-
03O 5 3B MG 035300l dgbobgd s ssEaNbs, HMA 5Mbg-
dmdb g @mMgdal ghmn xamax0, Mm3gmog domam dmEGngsaz0slb
3306mMd73L, beagnm gmeg 0b393L m@ngzo(300L (39350,

3gdgbom Immbmgbomgdoms dm@ogsonto mgmeoes Jgg-
dboemos 3936096 93000 do33mgmobool dogH. gl mgmMos 0d
dmobmgbomgdgdl obomogl, ®mdmgda(z 9005305690L odsgdom
30 96 33y300,, 565390, 3939330 go3m3nrmgdol saMmmggdal
36m39Ld0 dgadabgl. 39360960 35 3-3magmmboon dom 3 KaBo©
>R3IBIOL:

1. Bo358)9d0b dombgzal Immbmgbomgds (gb G0l ssd0sb-
9%0b 30bBMaggds Jgdmmb Moma(zs aobbs 3nmmgdnmo Hormmal
dgbEmgds s 330m sxmMIMB Lbzqdl).

2. bmzonomMo 303306930b 889s6mgds (9L 960l ss80569d0L
3obBMoggds 3Jmbogom 3oMaon, M3mIymad@mo YHmagmommdgda
5 dgoMm™ 353306950).

3. domongmgdolb dgdgbolb LyyMgomo (gb ool s©sd0s69d0l
30LbMogggds BMmmdbyb domam domongmgdsl, s3mb@Mmmad-
b bb3gdLb s 3Jmbrgl domdg 3obmbobdggdmmds).

303536930l ;mgmEasl dgmmgbsnMaw Mbmogdgb dm@ogsosl
803036 9d0l 89339mdoom. gb mgmMns dgdmogemamgds mMasbo-
Bo(300L bagd8056mdabs s 3oL FgrgagdL ImEal YAHmngEmmog-
dotob asbbomgom @abogddgdnmos @ayymgbgdgmo axomom-
39000 o6 @abgobalb domo J(3930L dmeogaiomgdals 3ofmmdgddo.
&9M30bo J3930L dm@ogogsgos axymobbdmdl ssdnsbal d(3g30L

33@0mgoolb dmger Mog Gggboggdl, GmBgmmars Jageb dgbo-

9695 3g0LBagmmU. (3930L 3m@og03s30L baggmdgmaw Mogslb
35353690l 3obmbo, MHmImal »obsbdo, J(393900L MMl

HmImgdds(3 oE[d0mn g5353Mgds donrmgl, sboboomgdo gs6dg-
MM 9ds, beagnm HmM3gmmass 96 doomgl, nbobo 56 gobdgmmgdasb.
303536 gds dgodmgds dogohboma go@mMew, Mm3gmbasi dg-
admos 4(3930L Hm3gmadg gmMdol 3obdgmmgds asbsdommdmb
o6 56 30b530Mmab. 5®LdMAL J(3930L m@ogn e300l d53gan
BmE3gdo:
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X ogmGos s Y mgmBogdo. onamosb 3s3369a3m@M3ds Botdmaco-
30bs mG0 gobbbgeggdmma mgmEas ssdnsbol dgbobgd: doome-
30 MMYymBonl X mgmEaes bms, bmmm doMomspse ©smg-
3000b - Y ovgmos. 3969%x 9 900L 00653313 gdmasb

D@0 gOHnmdab g56boemgal 3g8wga, 85336 9amETs asL3gbe:
0530560l d96985%g 896g%9M9d0L Igbgommgds goMomwgdal
dgbodadoba hodmaysmadmb.

morgMob 9gmgdgdeb ymaedgds @eg39d3rgdsMgdnmdy,
Gmame dsmo 98smmgbo mbol dmmbmgbomgdgdol 9dHu6-
39m3gmgo dm@ogs@m@o.dommomos absddgdamms Jggms (ws-
dom0) @bl dmmbmzbomgdgdob s 33sgmgamgdsl dsmmgol s
doon mgabolb Bg3tgdabogol @owo 360d369mmds o43L, dogcsd
™300 MmE3560ds(300bmg0lb, AM3gmdoy abobo 3domdgb, dg@o
9989d&0 3mad3l doma omamoa embols Immbmgbnmgdgdols s 3ds-
gmxomgdsb. gb ool domn 3m@ gbznomoal bByymo goblbs, domo
3mM383989b(30980L 5056 gds, 358030L(3935, Fomndg mogFMabash
Rmgds3mbomagdsms goM33999mn 6sBormal gows(393s (gmaao-
969) s bbgs. mog®b, Bmzs mogfb 3mmygd@ogdo 3mad3gEeqb-
B0 593999050 gdnmgda 3yogl, 356 Mbws gowaybabamml
®o30b0 @mgdgdal boboemn 350, 3go3(306mb Jomo Laddnsbmdals
3MbGMMEO s 330m 3g4dbsls 3oMGbomMma 05653dMM3mmdals
5&3Imbggmm. boddob s YBMgdgdal sbgma dobpmdoo ©sbojdg-
dmgdal 8603369mmds 0bMmEgds dombogg boggmsm magda, gm-
™93930L ®35em30, Mg dbab s badgamdGHmb mgsemdn s Joom dg@ o
dm@n3069ds 9dmg390 YBMHm ImbmIgdom 0d¢degmb 0d 3m33s-
Boals babobgmme, Mmdgmdsi 0bobo sbg ssgsbs. 35dsbawsdy,
sbgo EOML, MogMo sbogdgdymgdl sdmazl megobygmgdsl,
3083, gb ma30bRmgds Mo ®dds Mbws, goM33gnmow dgdm-
LadEZONMS, Lagddnsbmdal bogMHom FodsMornmgdsl 3zmsga(s
m0gMgd0 bLadrgMsoszqb.

03M0gom, IMB035(300L MzombsbGabom obsdgmmayg mo-
©gmHmds asbbbgogogds GMowaoymn 3569%396@0bgasb. Maw-
356 3969%96M9d0 ©306@gMgLgdnmbo 8M0s6 Lsdmdomdy ©e-
Logddgdmmo 0beognEgdol dm@ngss0om, dso Mbrs dggdmmm
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dommzgol bodydom oz5mgdal ammImeanbgm, aomgdm doMm-
3930l dmmbmagbomgdgdobs s mzom d53LEMmgdgmms Rgg39-
dobs o dgbodmgdmmdgdol gomzamabbobgdom ©e3Mmagd@gde.
Lo gdab s YRMydgdal sbgmo Fabmdom sbedgdmmgdolb 3bnd-
369mds 0bMgds ombogg Lo Mt 05330, 3mmagagdol mgom-
do, mxobob o Lsdgamdmmb mgzemdo s dsm dgGo Im@ngoMgds
9993500 YBO™ 3mbomIgdom 034dsgmb 0d 3m33s60al Labobg-
mmE, Omdgmdsz 0bobo sbg osgsbe.

303MYI6J3IVT(N RN&IGO&IMO:

1. 5.3.85beomey (1943)., 500530560L Im@0gs(300L MgMM0s; Mo3-
a30M39mo  a53md3946gds ,gLogdmmmaoym@a Fodmbomgs” 50,
370-396.

2. 393996 %.60., 393 a.6. Lodndomb dgdndoggds, @nogbmb-
&039M0 33mg3e, Pmbamoa: “asdmygbgdomo gbogmmmans”, 83-
oo 1975.

3. 3693 3.3., LodMdom s mG0ga30d (Boy-0mE 30 xmMb gogmo,
1964).

4. boby600 b. 500530560 MgLYYALYdaL ImB g0 gdal mgmeo-
900 ©s bLEMsGgangdo. ¢. Bdabdbgbo s 396gx3gbE@0~, dmms Myb-
»o39mob Labgmdbogm 1bogzgMbodg@n, #2,2010, 33.134
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RESUME

People have different needs. Their behavior is aimed at satis-
fying these needs. People’s needs are divided into high and low
level needs. The most famous theory of needs belongs to Abram
Maslow.

Maslow called physiological needs lower-level needs, while
all others called them upper-level needs. Satisfying the needs of
employees in organizations (teams or teams) is motivated. It de-
termines their behavior as well. One of the tasks of a leader is to
match the motivation of the employees with the goals of the com-
pany. The purpose of motivation is to give employee behavior
the direction a company wants. Various studies have shown that
in companies where motivation is strong, staff loyalty increas-
es, their potential opens up, profits increase by 40%, and staff
turnover decreases by 70%. Employee motivation is rewarded
in organizations. There are two types of rewards: internal and
external. Rewards can be systemic, or individual. Rewarding
workers plays a huge role in motivating them to work. The most
popular in this field right now is the “torn book, the recognition
of the merits of the workers, Stock option and Remuneration for
the effectiveness of programs. Central to motivation is how to get
people to do what they do not want to do. This is done through a
motivational strategy.
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Motivation theories are many: the two-factor theory, the theory
of acquired needs, the theory of reinforcement, the theory of expec-
tation, the theory of justice, and the theories of reward and punish-
ment (honey and whip).

The motivational theory of acquired needs was developed by sci-
entist David McClelland. This theory addresses the needs that peo-
ple did not have at birth, but rather acquired in the process of gain-
ing experience. Douglas McGregor presented two different theories
about the human face: he called the mostly negative Theory X and
the mostly positive Theory Y theory. After reviewing the relation-
ship between managers and employees, McGregor concluded: To
form managers’ views on human nature according to assumptions.

Keywords: Leadership, motivation, Human needs, motivation
theories.
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PERSONAL'S MANAGEMENT SYSTEMS
IN GEORGIA’'S PUBLIC STRUCTURES

Eduard Kavtidze
GTU, Associate Professor,
PhD in Economics
e.kavtidze@gtu.ge

RESUME
The real revolution in staff work was due to the systemic ap-
proach to management after the World War II. The Establishment
of system management has led to the development of human re-
sources management principally with the new management of staff
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management. This technology has been incorporated into the stra-
tegic management system and the personnel management function
has become the competent authority of corporations. The character
of the personnel policy has changed: it has become more active and
purposeful.

Although the differences in the internal domestic traditions of
the personnel are quite large, it is possible to allocate a number of
common characteristics of staff management that were developed
and disseminated in the developed nations in the XX century.

On the background of radical changes in corporation manage-
ment within 15-20 years, it is surprising that the personnel manage-
ment, which is quite normal and marginalized, has not completely
disappeared, but on the contrary, real prosperity. The main reason is
the third “architectural” model of dominating management in prac-
tice in the 80s.

Instead of a rather fragmented structure of staff management
used during the dominance of the first and second model of person-
nel management, the management system is established, primarily
focused on human capital development. The mission of this system -
among the other prior strategic goals of the corporation, is to realize
the main goals of its personnel policy.

Keywords: personnel management, sales management, human
resources, management models, strategically plans, inner commu-
nication, management effectiveness.
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LEGsGganal doMmngol dgmmegda s Foamdgda.
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33LO302N

oMbgdmmoa 3m33sbngdo o 360d36gmmdal 56nggdgb sbomo
doamdgdal sm3mhAgbsl s abgMmagal, nbobo 3bomb Mggmgb bo-
bgaonmo g59d@&ob ngsl, Mmame g dgbbsgmal s gobboggals
™309d@L. bobgMgns 560l 3033060, M36533MMIEmds, 3MI35607d-
ob RsGoggmmds 3mbizMg@mm bdg0g0gmc gomgdmadn, Mmdgmacs
3733 m3 LobyMaogmo §8gdGOL a3 gbom 033 gos, FoOoMry-
ds o M7gog0Mgdb. LobgMmgommo 9590 doMsdnm 3ogdomdos
356 98mbmab, Mm3geda(z 65MImM0gd6gds sbaomo mafmgdmmgds s
LEIGNLOL (33momgds. gmeEo s 39350 gobobomsggb bobgym-
3050, Omam (3 NOHN0 M3 dab 9539J@L - 09653dGMmmbals
DQO®0gOHnddggds §39-60DbgL0b gHmgnmgdl dmEnl, Msds(3 ao-
3m0b305 0335876000 aMgdmmgdol dgddbe.

LobgMans of RsBL bmemme dommmagoal, gobozalb, Jodoanl
3M6&9dL@&do, oMedge d0dbgl gomgdmdas, oybosi LESMEg-
300b 3oMmngolb dgommegddn, Mmgmmogss BS (Balanced Scorecard
- 385msbbgdamoa Jmmgdal LobGgds). Balanced scorecard - -
domablbgdmmo Jnmgdob LobGgds 5ol Jommzgal Lol gds, Mmdg-
o3 30Bbo@ oboboglh mEMasbabsznol bLEGs@ganmma Jobbgdals
5 MMa560ds(3099m0 JgLEYEgdal gHommdmomdsdn gooyzsbsb,
Amdgma(s, mogab AbG0g, 0DM3gds, 3mboGmMmMnbagds s 0(33mg-
35 Logommgdal dgdmbggzedn, mEasbodsznol LEMsGgaommo
30b6930b dgbemagdol dGHNMB3gmboymmasm. sd0@ma LagoGms
dgdmga0n oMandgb@ ol Rsdmysmadgds: bLobgManal gugd@o omal
(3o 3gmmo 3m333600L Mmdmogs30930L YEOHMogHNJdggdal dg-
a0, Mmdgmda(z 3odmaygbgds bGMo@gaommo dgbgxdgb@o. bo-
bgMg0s g560bodrgMmgds, Mmam s Lob@gdal Jigz0bs s mz0byg-
3980l (33momgds, sbamo Hm0gModdgwgdol dgdd36obogab.

d0a00ORN &IJLEN

LEGs@ganol dommgaol Yg@hgmmo Fgmmegda. 6gdab3ogmo
3M335600L boMBs@gds ©admznmgdymons, dos LabsMImm m@-
3560bs3099m0 gmMIgdals 953G 0obmdsdy, 9839J&Mow dgMhy-
9@ L®o@a0odg o bEMGgarger 8gbgxgbEdy, Goi bymb
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1bymdL obobmmo 30bbgd0l Bombggsl. LEGs@gansdn 360d364-
mmgobos goMgdm (33momgdgdol obsbgs, Gmamm(y 3m33s6oab
LEGSGgannl doMmngady asgmgbol Imdbogbo god@mma. Kima-
35600l 3969%396@&3> goMgdm (33momgdgddg Mgogomgdol 3mb-
&94b&30 Mbos Fgoxsbmb Mabzgdo s 3mgdbomb (33momgdy-
d0bmgal, Bm3gmag bogomms LEMs@ggomm g9ads30 3m33sbaals
30b6gd0bo s bgmBnbabzomdn MgbyMbgdabmgab. bLGMs@ganal
domMm30L bmgswn doamdgdol goms, o9)(30mmgdgmas 30(3MEYo
LEMGgannl Bsmmgol 0bbEMMB68gd0, Bmamazss BSC (Busi-
ness Classification Scheme - 30bbgLol 3mobognzsoob bgds),
EFQM (European Foundation for Quality Management - boobbol
dommngol g3Mm3mo gmbon) dmmgmo, PRISM (principles-based,
sustainable project management methodology - >0l 36063039
©3g81dbgdymo, dpaMawn 3Mmgd@ ol dsmmzal dgommmmmans)
s Lbgs. d93gan GgdbBo dma(3o3L 93, Jg@hgmmo gmmegdals
®gmMom ©0539d03980L o doMomswn gmgdgb@gdol dgmbg-
35b. 360d369cmm35605 08 Igormmgddg gm 3nbomgds, MmImgdbs s
dgmoso bgmo dgbymb LobgManol gx3gd@oal 3gddbsl 3ma3e-
60gdals bLGMsBGganal doMmzgal gbom. g30bsowsb gb LobEgdymo
0bbBMN3gb&qdo dgboggMoabns oMo dbmmme Lobsmdmgdda nb-
gBmME3d(300L JgbogMmzggdmo, 3Msdgm d0bdbgbobes s dobo bsfdn-
3bmdob ymgmaldmd3ggmo dggebgdobogab. gb 360d369mmzabas
dofomao 9mgdg6@gdol asbbsdmgmobmgal, Moms 3mbogl bo-
b9Ma00b g839d@0b 0gbGoxn(z0Mgds o Jmobognzszns.
393mabds s bmMEGmb3s gosgsmmmgl BS-b (56500, ob (36mda-
mos Mmammg bEMmsdgaommo oa9adzobs s dommgal Lobg-
3oL dgbemgdal bodmIo BMEBs. M9 3MI3sbos Joombgsl LobgH-
3056 ma30L0 30Bbgbobs s edbaMg gMmgnmgdol 39dzgmdoom,
3590b dgbadmgdgmos dobo LEm& dodsmormgdom JoMmgs s
ababmma 30bbgdol dombggs. dgxmabgdabs s doMmgal Lobdg-
3960 Lodomgdab godmaggzo DL aob3LbsdEgMmMo 3mM33sbanals
LoLEgINMo gobmagaqgdal YY3oMs@gbmdgda, MmMImgda(z oRydbg-
dmos LGMIG a0 abed33mg390Lbs s BSC bolbEgdgddg. BSC
dgommeo ndmggs ymgmobdmad3gge dgbadmgdmmdsl 3m33s6n0als
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(os g56g3m) s 3mB356075d0b (3m33s60al (3om3gmo goeo-
amgdal) doMmmzabogab.

30bbgl 3maboggngazool Ldgds (BSC) oMol mmgasbodssool
30BbgLob 3mb393@ oMo Bomdmmagbs. ngo smbgMb mmasba-
Ba3000L 30BbgL B6g (3098, Logdnsbmdal s dsm ImEnl MEmo-
960mdg8L. BSC mMogb@omgdamos mob dodstoymagdadyg: ggo-
bobLG0, 3m3bdsmgdgmn, dos 3GMm(3gbgda, LEsgms s B ®s. 53
3gomeEb goMmaswo Jmbms dgdndszqdemoa LBsgmob s nbgm@ds-
300b 4g0bgdo, BogMsd 3603369mmz60 093gda bomdmmagbae 04-
bo 3o3mabol s b Embals BogM, Moasb LEmMgw obabo sGnsb
53 0gob g39dgdmgdmgda. gsd3meab, Hm3 Bdabbglb jmabogo zo-
300b bggds (BSC) gogommnmgmglb dmmosbsw 3md3sboabogal Lo-
bgFgomo 9894&0b mgombsdMaboo. §m3 39bgx396@0 | deMb-
39mY4m3L 03 @oMgdmmgdgdol dgMmbydsl, Mm3gmba(s (3om3geemo
30%bgb gBngmmgdo J360sb, Moms dgddbsl sbaoma LagMom mo-
M959mgds — ognmobbdgds, bom3gMszom batgqdolb dgdsomgds,
3m3b3sMgdmabmgal 3g@ 0 oMgdymagdol dgmagedgds. bobgMans
BSC 3govm@dn 3o3mabobs s bm@mEmbal dogé godmgmgboemons
30bsbbno LobgFmanal bagmdzgmdg: Mmam® gogdsMomm of-
(30980L oM gdnmads, hzgbo bLGMsGganmmo dodbalb gMmgmmad-
ob 3mMGRgmob dgdmEoboo. ImdbdaMgdgmmsb HMmngHomdal
LobgFgns: Bmam® dgudmosm 3M33s607dL asDofmEmb 3o3doMa
dm3b3omgdmgdmsb, Moms gondsmEmb LogMmm womgdamgds
dmadbdomgdmabmgal? dows 3Mm(39L960b LobgMans: Mmame dga-
g0dmos 38sGmma SBU (strategic business unit - bgMs@Ggaomemo
30bbgb gMmgmmgdo)-0b 3Gm39Lgd0, Momes Jogombomo wsbe-
Bdmal, Hm3gmog Badmoddbgds od@0gmdgdol dogemo bL3gddMo-
06 56 0Mgdnmgdol goggob 06@gacs(300L dggasw? Lbsgmo-
bo @ BOEL LobgMans: Mmame dgazadmoas gsbzsgomastmo ©s
3535b0oMmmo Rzgbo 8Msds@ gMosmnEo 598039807 LB Eganmm
3969%396@30 g93mboygbgdma BS-0b doMmswn 0gdnmagdgdas:

* 0bgm®8a300b PbY39&IR B3erob bBoMEIa0> bgrs @ J3g-
5 8969%396@ 0L Mamegdl ImGob HEmogmmgsgzdamal bodms-
9000, Mmam@ogss: 3m33sbonl 30bbgda, 3MmEENbs(30s, Msbsd-
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dMmImggda. 05630309300 3033060 0156533MMBmgdL ImEab.

e 3m335b0al ddomdal dgxobgds (30m3gnm LygMmgddo ©s
36m(39b9630, Moms HBONb3gmymb 0dal owagbs, My G oym
356bodE3MMMN s @ 3o 3gmgdaema.

* Lbgoabbgs 3Mm(39Lgd0b damdamgmdal s dgmgagdol nwo-
96&0x030609ds. Gaobbodmgmgm 3sLyybobdggdmmdgda nboogo-
oM 3Gm39LgdDg.

* (055330000 s a5bLadM3Mgm mgdzgbo d3mbazns LogMom
LEGsGgansdn, dgadmgds 9y 56 3g0ddbsl g0 maMmgdymgds
Logmmamo gMomgmgdal gogMmosbgdom, o) ©dxmdgbos Lbbgs
bobaMIMgdal gMognmgdal dgdmgGmgds.

PRISM - 50l 8oafMo 30M0b(30396% ogndbgdamo 3Mmgd-
&9d0b domgol dgmmeommmaons. ol 54gbgdlb 3Gmgd@9dL ucm
LEGSG a0 FmIYLAo, sGLYdNmo MEasbods (30 LobGgdg-
30b g93mygbgdom, Moms bONb3gmymb Latagdmol Mgsmabgds
3mM0dMbBImNMo s 39MG03om Mo, 3Mmi3gbobs s 3Mm-
©J&0b 3paMoemdsady dsjbodsmuMa ynmemgdolb dngdzgz00.
ol 20bbodrgmagh doMomsm 60Dbgl Lsgombgdl, bgsdl 3Mo@o-
39 300b398L goebyzg@nmgdol dabomgdsw, 30bob-dgogams-
0mdal sbowagbsm. 3m33s6093dn d0d@nbofmyg dmbo@mmabgals
36mdmds ol oGab, MHmI ob gmgmbomgdemos dows 3969%dgb-
&by o mgommabgmznsb MRgds Logysns LEMsGga0mo
3969%396@&0b dgbobgd. 3b60d3bgmmzgsebo yuMmoomgds gmdmds
0bgm®3s(300L B0bmegdabs s Jomgdal bofmggdl. 3oz gfMmo
3Mmdmagds oMal 3mbbgbgdgdal (Mg3m®mEgdal) Momogbmds s
36535z gMmM3bgds, M3 989MbgdL 0dsb, Moz MgsmuMao 360d-
369mm3560s. gb 50l seosbgse s 3mboGmMaban m3gMs@oyma
0J&03mdgdol, HmImagdog oMb ndgMb LEMsGgaom dgbgx-
396@L. smMoibgs Ybws oymb 3569%396@0bmgol 0bgm™mds(sn-
ob 3gammzggdol 3Mm3gbo o oMs yggmoenmal semosbgs. PRISM
560l dgomEon, MmM3gma(z 93MHmM390L, 50bomabgdl 0bgm@mds 30l
5 360l dobab bbgomabbgs 39ML399E03930bm30b. ab, 53306 w©9-
3o M by snb@gMgbgdmm bomggdl s sbggg v96smnDdydl
Loy ggmgbm LEMOGJa0gdlL Foma LognMmgdgdol obszdoymezo-
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mgdmo. PRISM dg0a98s bmomo a@mogmoms3o3306gdama bo-
30obobasb: 30b o60sb Bz960m 068 9MgLbgdmma BbamMggdo s
o byEo Bomn? (o0bBgMgbgdmmo 8bstgqgdol 3859maznmgds)
5 LB 930900 33d0MEYdS 030bmgal, MMI 35 3TsymMBomm™m
5068 9Mgbgdymo 3baMggdalb byyGgomgdo ©s Immbmazbomgdg-
30, abg Em3 Lo 3o Fmmbmzgbamgdgdaz ogs3doymypammn?
(LEMG9a09) Mo 3Mm(3gbgdo azdamemgds Rzgbo LEMEGgangdol
a0bbobmM(309mgdmo? (3Gm(39Lbgdn) Mo MboMgdo azgoMmgds,
M3 BoMzoaobmm, d3mgzsdbomo o dgzdmma 3Mm39Lgdal
dommgs? (dgbadmgdmmdgda) 3GndIob mgmEonmo s 3Mad@o-
310 8036939800 baggmdggmdg dgazndmos godmgyma Msdwgbo-
39 360d3bgmmgebo 3o d@men bGMaGganmmoa 3gbgxdgb@obogal:

* doMomoon ©onb@gMgbgdymo dbomggdol ngb@ogazntgds
3 3500 3G0MM0E8) 98900l gobLadmgHs;

e JoMmgo, 30bIM3s s Yzgms onb@gmgbgdemo dbsmob Rom-
039. by s J3900 Gammob 3969%396@ 0L doam3al sbgmass;

* 506896 9Lgdymon dbatggdal 3domdolb dmbaGmMabaon, oby
Amgm@z boggomomo bogommgdgdabs;

e LEMoBganal aobbmM(30gmgds Mbos Fmbrgl dgbadsdabo
3Mm(39bgdoms s bagotm nbosMgdoom;

EFQM (European Foundation for Quality Management) - bstab-
bob doMmgal g3eim3mo gmbool 3@mbynbgsomg dmmgmo, oMol
030039535b930L Bm@s, MEZ6aDs(300L LodmogFabs s gowd-
®Mgbgdal dgbogsbgdmaw, 3ol yzgms Lsgd0sbmdadn. dmeogmo
30535bdMdm 3m335600b Bmgsw Jodmboemgsl. s6bgdoma, gb sfab
dgbobadbago gmMm3s daMawo 3sbznmamgdobmgal. gobbszmmeg-
o 3m33560980 50bg396 s 0bsMRBydg6 Boms@gdol mbyl,
Amdgmo(3 93359mMmgBogdl b 5gds@gds yggmes onb@gmgbgda-
o 3bsmol ImEmEabl. s308md, stal 93 dmegmol dnamdgdo
BOEOINmoMgdamo obyg, Hmd bgmo dgnbymb 3m835609d0L Ba Mo
3563000069350 s d0sbmemb Mhgzgdn Bamds@gdal dobambyzsco.
dmEgmo LadYmogdsol odmgsl 3m33560gdL: dgoxobmb bomds@g-
3ol oMbgdmmo damBamgmds; as59Mc0sbmb, 3943656 Lagmom

mgdbogs s sBMmM3zbgds; oggadomn s sMbgdmmo nbo(zns@ng-
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900b ©835380619ds; bafggbgdobs s ENdmaMgdgdol godmgmgbs;
3969%396@0L LEMYIG ML HOOHNB3gmyMBs; NZoMIgBsbgdals
a03mygbgds; 396R3oM 3980630; gobamdxmdgbgdgmo LggHmgdal
00096@0g0(30699; 53 Im@gmol doMomswo ©gdnmgdgdnwsb, dga-
30dm0d g53mgymo abgmo 3m3d3mbgb@gdo , GmAgma(s oa39b3s-
6905 LMo gaom 3969%376E 0L LENEymGsdo:

e 3m335600b 3oLdGodomn yzgms Mgby@bol m3G0dadssns,
LEMGgaYmo 3969%3gbE0 S Mo n3d;

* 3ggobgds oMal 3m335600L gb30mboMgdabs @s dobol ge-
9@ nmo dosmmgol ©abygdol 3Grm(39Lo;

* Mo gds Jood3090: Mo 3aBbgLL 539mgdmn? - god@mdeo-
30 3am3sgmds (mnEgMmds, bEMs@ga0s, 3Mm(39Lgd0, Agbym-
Lgdo) BMIgmb dosmbagm ? - gmgagdo (3mBbIscgdmado, Msbad-
dOmImgdo, dabbgbn) Mo 50l bagnmm Bamds@gdobmgals?

e dombgymo BaMdo@gdol dgbambbgds bLzgMmgddo: dmdsg-
mob a933930L gm@Iomgds, moMgdamgdgdol NdOHNb3gmymes,
163670l gobgomamgds, 3Mgo@ommds s 0bmgs (30, MoEgMm-
35 5 3mgbommds 3969% 38968 30;

e M33Mab mmgn3zalb godmyqbgds: bGsMEGganmmo Jabbgdals
©3bob3gs, 30mbBg39d0L LEMSEGgangdol ©oagadazs, asbbmmzngm-
960b LGB ganal HBONB3zgmymMRs, LGB ganol gondxmdgbg-
30l Imbo@mEnbgo @s sbamadbo.

* dg9a900 9d@0g30@™MMgdal gsbodmgms s domo 98gJ&«-
o0 35Mm3s, 3MmMEYd@ogmoa 31dsmdal 1 dMHbzgmbsymaysc.

e 503305b0M 3m@qbznomby  ymMomagdol  gsdsbzomyds,
LGB gero 396gRbGo Jomgdger dgryagdeb gomzaeralb-
bobgdoon.

QobLJ336Y

LE®s@gaommon 3969%396&0 60dbaglb LEMEN aosbyszg@nmyg-
3oL (3m@bol s 03 gbal gogmol, Mmdgmog BoMds@gdedwmy do-
30y35bL. 830@m3, 09y a59(36mdom 3m3I3sbnols Famdagmdsabs
5 YMHM0gMmmdgdl 3m33s600b bLEMGgaonm 8969%3968L dm-
0b, HmIgmo(g bomdmadbgds LobgMaommo 989J&0b Gomamad-
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do - 0g396 30ombogo gMm-gfo 656358 gdmm bGMaBgansl, 0dals
dgbobgd, o Hmam Mbos ngma 3mb 996G nbsmnsbn ©s dgd-
mgdo bLozgebdm 3m339896300L go8myqbqdal (BomBs@qdols do-
om0 BogEmMMgdn). gb amabbdmdl 3ox0m© gsbLabdemacme
LEMGga0sl, 30BbgdL s LaBsMIML MEasBads(3o Ym0 GmEBg-
30l gobbos 3momgdoom bomsbom LGB ggom dommgab.
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THE GROWING IMPORTANCE OF SYNERGY
IN BUSINESS ENVIRONMENT
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RESUME

The synergy effect creates a new direction for change in cur-
rent strategy management of companies. They are characterized
by mutual interaction which run in various form of cooperation,
partnership, competitive struggle. The external environment con-
stantly affecting the internal environment of company and creates
special conditions, in which companies need to build, organize and
combine exceptional skills of managers and employees. These capa-
bilities represent new value that is unique for implementation and
better understanding of strategic management in today’s globalized
market conditions. The purpose of article is to point out a creating
synergy effect through suitable chosen strategy management of
company. For company’s success in current globalized environment
with increasing need to maintain long-term competitiveness - it is
necessary to define in an appropriate way how can be the company
managed in order to achieve the synergy effect. This article refers to
starting position of thinking and research in the context of synergy
and synergy effects in business environment.

Keywords: synergy, synergy effect, cooperation, methods and
approaches to strategic management.
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09356 e 306mdgddo abxm@mdszos asbomzamo LabEMs-
Boo  3M(39mEgds s 30badbyma  gsb3nmmdgdymoas  bm(so-
s@o  Jbgmgdol sMbgdmdom. ogoGomadszoal 3Gm3gL3s
mb0dgs 3Mgbmgdl dg330mmb @Mawazommo LadMmdmzom 393~
3560980 ©s 5@ 0 Mo hoMnmb nbggmgbbgMgdo domadn. nbgm-
96LgMgd0 bogmme® bemz0330 Ly gdom gagmgbom bamagdemmdgb.
300 bmznoma@ dbgmgdda domnsb oo sm@oGmM0s 3madmggb.
9L m3965L3bgmo 30 nBowsgl dMgbrqdl. 3mBbdsmgdmadol @orn
boboo 0bggmgbbgMgdabasb 3mombmgl aygmb dawmz9Mdmagdgem-
6o o BoMIMohabmb 3Emey300bs o) IM3LabYMgdalb owgdo-
@0 ©d POMYMBomo gBgd@&goo Mmamm(z 3gbsdg 30Mgdds, Moms
3m3b3s67gdmgdds dgdemmb Foommb MoznmbamyMa s 3Ms mog-
LAmbggmo aosbyzg@omgdgdo dgbyowgal dgbobgd. s8gbsw
0bgxgmgbbgMgdal Roogmmdsol gogyowggdol 3Mmdmznnl bod-
d9d0 5g3b domosb oo MHmmao s bbmMgo sd0mss gobdnmmdg-
d9mo HmA 3 dodoGogmgdom dsbomn 2019 bemosb ucm s
MBO™ 39943939050 0DMEYds dogmo Fbmgmomb obdgsdao.

bsggebdm Lo@gggdo: oM 398 0ban, sboma gMs, LmosmyMo

JLgmgdo, 0bgymugbl o 398 0bao.

d060010R0 &JJLEN

®0b0dgMmggmdada Gm3gmdos hggb g(3bmzMmMmdo, 0bgmmds-
300b 3036 (39 gds ©s BoMmgs bmgnsrn@o Jbgmmgdol dgdggmd-
0o bgds. 53gbsw, 5d@@ommdal ndgbl nbgmgbbnban ©s nb-
B99bbgMgda. @ogoGomads(300L 36rm(39L3s Wdndas M gbogdl

LIIIMMZIMUL AIIBNIIMN
3]2 p J6N3IMLNGIBN
1 0[



808630, 3363X33660, 3dmIIGN630

3J&0nmow hoonmb 0bgmegblgcgdo badmmadmzam 3o3356098d0.

0bg3m9bLgMgdo, 300Abg3006 Lggmmb 94L3gMEGgdow, Jsm o4-
30 35030 Mg3MEd(305 S gdohbnom Logydgmosbo (3mebs 53
o) 03 86 gbnl dgbobgd.

0bgmmgbLgMgdmsb YMmngMmmds 3m3356078L @blbal abab
domon 30d®936Mgdabygb, MHmImgdos boomdom oM0sb asdLggs-
obo dommgal bobm 0bgmygblgmgdols dodoton.

Bombyem mmdo doMomawo aogmagbs G gmgzndosdyg, Mowo-
MBS © 3MgLadg babomEadms, 53¢sds 30, bmznsmmEo dgoos
43600L 5306@b. 06 M9bLgHgd0 bs3csm bmonddo bs 3dom gog-
mgboo LofMggdmmdgh. oo Lmnsmn® Jbemgdgdo dg360 Jnd-
93560 34s3m. gb 3965L36gm0 30 domnsb 0Dasgzl M gbrogdl,
50356 0bobo 0bgMgblgMgdl dombs @s Labmgasmgdbmsb
MWO00gM0mdsdn ghma3om bowsm bgmezqb. sdsbmsbsgg 0bgeme-
96LgE930L Rotmgs LadMmImzom 303356093dn Lo 3dome bomgg-
BIJGQM00.

»36539060mggmdadn domnsb 360336gmmzgebos ,a03mgbs” s
65(3 56 Nbs N (36oMom gmgMogb LEMG g 50badbyymn 3yowal
36m9J8b. gl 3m33sbngdo ¢339 bogmgdaw 0ygbgdgb dom 39-
&0baobs o LabdMadEMYdLMSL YHMagHmMdal G Fswazom
LEGSGangdL, (33mamgdgda 3M3603d(305d0 53 JoMss. 53 Yggme-
BgMds 30 Fg(339ms 5053056980L dgbgmmgdgda, asbbymdgdo,
dmmmeEnbgdo o Dmgsmsm 3mIbogsznal gmmdgdo. 306s0wsb
GMo@a 300 BmMIgdo 5oMdd gBgdG WMo, oG Pomydo begds
9:6. ,LoEosmYMo gomEe”, MmIgmoa(z 3og330Mdns 0bgemmgblyg-
9dmasb.

GMo@aonmo 3503906300056 0bxmegbl 3o 39@0bas3w0y
3%s bogdomm gMdgmo ©s Lanb@gmgbm gedmgows. 33 3gMomedon
35bM3s odMagn Mygge, 1) 5x3sbgms goba(zos, Mods(y sbab-
35 33mgzo 300398 0bama LGMOBGga0gdal 3ndsmo Baygbgdmem
dmobmgbgddy(s-

bomgobme, domosb sf@omnmos 0bgmegbl dom 398 0bg0
©5 9.6. 063 9bLgMmds. b3oMaw nb3nb dgz0mbzggda dabo sAbab
5 MgomMo LafMggdmosbmdol dgbobgd. sd3g ¢bos 506ndbmU;,

LIIIMOBILMUL GIIENIIMN
J6N3MLNOIGN p 3] 3
1 M



344016(30ds. 630 105. 3. 2022. ECONOMICS. VOLUME 105, ISSUE 3. 2022.

3 3003 @AMYmo© sbym Bgbo dodEMal 3nmbozsb s oM-
3930097 b3g3@ngNFom sMal g566ymdama 3 dndsmmymgdols Jo-
oMo, 3M33g® 394G 0o (3 (30mMBL dabombg 9JL3sbbaMgdsls
0bggm9bLgMgdal obdomgdoom, Mgl BoM3sGgdsb Jnsbrmagl.

dmdbIoMgdmgdmab doMmadnfn 3M3b03d(300 @S MOSEY-
Gmdob bamnbbob bGs 98gbsw sg&omyma sesbMmb ym-
goms. 3M9bgdo bsMdobom mobbgdl bofmgszgb gogowzgdol
LEOIMMoMgdsdo s aboba by 9dgdgb Ladmsemgdgdl Mo dom
dm3b3oM5dmgdmab YRMmm bo 3mgdo sbsbaM R gdom s 9BgJ&Y)-
50 085353906 5d0m. (308360 bLodysmmdao 0bgmugblobgo, 564
303mgbals Imbgbs og@omna aobs. 0bxmegbbgMmds ngze
Logd0sbmdam, Mmdgemas 0dmggs dgbadmgdmmdal g3mb@od@m
DB bM s GME0sl, MmImgdaz 396Md0s6 s LggMam
93M3gboMmgdmmoa Ladmbmobs oy dmdbabymgdal, Mobscg nb-
Bm99bbgMo BaMmowagbl. nbgmmgbbgmgdn boMds@gdom yEmoa-
960md96 J0DbMdM0g oG mEnsbmab.

y39eob dgdmos gobogl 0bgemmmgbbgMoa, gmma g ob demm-
3960. 3moz56ns 30Mm36985L 3Jmbrgl 365dgbGnMgdal 3oMgo
MboMgdo, ogmb 3m3INbo3edgmamo, dggdmmb bonb@gmgbm 3mb-
&96@&0b dg4dbs @ nymb nbogosmMo. d0dgzemms oo
5305 30 IMby@ndoMmgds Mmamms 358 gMnsm® baMagdgedo,
abg 303mgbgdbes s (36mdamdsdo.

00 babol 0bgmgblbgMgdo g3bgg0006: 3mbE@ 6@ 3MgoGmM™-
900 (demma gfgdo, 94L3gMEBgdn, 3mmagfagdo s 5.d) s sbgzg 9.b.
503335 gMgd0 (069 (36mdown Lobggda, 396689980, Bm@ymy-
30, 3m0@03mbgdo s 5.3.). 3o ImE0b Jmsgemn goblbbzoggds om-
ab ob, ™3 3mb@ 968 3 ge@mMgdo (36mdamgda s boMmds@gdamo
begnsmymo Jbgmgdolb Lodgsemgdoo gsbobgb s 356350y dom
565300 0(36md0s, benemm mo0g3 3obG gMgdo doMomo@sm sM0sb sw-
53056900, MmImgda(z 0bgws(z domnsb Jomamo (36mdosmdam geo-
dmomhggz006 Lmosmamo Jbgmgdob domds(s, dgbodedabow dom
30300600 030k 0 @ (36mddmds dbmmme 5dol dg3ga a90508)-
3bgLb mbemsnb LngM(393o.

0b@9Mby® dm3bIomgdmagdol 139G gbmds dmmgogh Mg gme-

LIIIMMZIMUL AIIBNIIMN
3]4 p J6N3IMLNGIBN
1 0[



808630, 3363X33660, 3dmIIGN630

398 bmvgosm® Jbgemdo. sebndbyo dom 9x3g]@&NPMbLL 83 (30-
98L s @obobafMxgdal sMogxgd@n® bl 0bzgzb. Imabde-
90mgd0b oo 6360omo 0bgmmablgmgdobgsb dmambmal nymb
d039Mdmgdgmbo s bomdmaRobmb Mm@ d(300bs 0y 3mAbob)-
900l Eo®ydomn s Yomymynma dbaMggdo Mmam g dgbadyg 3o-
619839, Moms 3m3b3atgdmgdds dgdmmb donmmb Ms(30mbaramo
©5 565053L3mMbzgmo gosbygzg@nmgdgdo dgbyowzgal dgbobgd.

3Mb@&g6E3Mgo@mMgdo ol 0bxymmgblbgMgdn sM0sb, MHmdmg-
d0(3 30Mdgb 0ymb 3 g0@&0nmagdo, 3943656 s maggommb sb-
a0 0d0x980 (36m3M950L bGomabs s bbgs sd@momy®a Jodom-
09mgdgdab dgbabgd, Moz Bom sysmndgdl Mm@ dmmgmgdsw.
0bgmmgbLgMgdol dofMomawa bogdnsbmds seo@mmaal LEmMsw
dghg3s, (36mdomdob 394365 s Romagmmdbal god8mbggges.

bodmamme JoMmzgmo abgmmgbbgMo gMocn nbbEeamsed bom-
001 50-80 sobodg 5@5305bm5b 3MbEod@L obgmbgol s 5(36mdL
309b@b. 0b0bo (300mmMdgb 3mB)gb30M ImMIbdsmgdgmb aommao-
dmb dgdgbab by@gomn s ngmb 068 gMsd(30memn 53 3Gm(39Lbdo.

0bgxgmgbbgd oM 398 0ba0b 30MoGgbmdgdos 3m@gbzoy®
3m3b3oM9dmgdmab doMmsdnmn 3mInbazoznnlb dgbadmgdmmds.
GMo030mmn Mg3mads bapmgobmm smet oMol gxu94@Mo ©o
30basb 93mbaggdo bs3dome (30695, MoEash awdsm MabymLL
dmombmgl, 353653 30l dodomo bmds 339 bogmgdos. 0bgme-
96LgM 3o 39@0bg0b dgdmbzgzedo Im3bdsmgdmgda dob FMgzeme-
3o@ oM 5035396, YRO™ Mmam (s Mg3mdgbrs3ngdsw s MAg-
39050, d9Ls6s30bo® YRO™M MMmaosmM@mbo 5Mo0b. sGSbEMML o
Mbos og3030bygl 3oMgo 3mb6EB 96 0L Robo, ob bodogomaw
39650 INdomdl, 35306 HmEabsg 0bgxgmegbbgmn joMmasw og-
bmdL maz0lL sEo@mMEnsl. 0bgmgblbgmals d9domdal dgmgaswm
0dMEgds 5M9b@al (36mdomds(3, Moz O wal dgdgbals sendsmm-
ool

BMH™ LoMIabgmo MMA 83533000 Jonb(z Mo G0l do-
Bgbo 0bgmgblgMgdal 5333560 5@ 0gmdab. gbgbos:

v 353mm96s - 063 gbbgHgdo bobom s aogmgbnsb 3omm3bg-
39650 300Rbg3056;

LIIIMOBILMUL GIIENIIMN
J6N3MLNOIGN p 3] 5
1 M



344016(30ds. 630 105. 3. 2022. ECONOMICS. VOLUME 105, ISSUE 3. 2022.

v 3M339&9b@Mmds - abobo sgomow 9M3393006 dMgbwyg-
30l oML O JME3MESG N B N30 S 50sb 3MI39E)9b-

&n&bo;

v 69080630 - Bmamez bgbo 0bgemmgbbgmgdl 3ysgo domnsb
00 M3mEgbmdal 30836530, ng03g 353m36965d0;

v 396bmbomumn aodm(300magds - 506036mmo 393600 NBM™
50689 9LgdL LmnomyMo Jbgmgdol ImIb3omMgdmgdl, gowmy
93535 ML MWIMommE dMgbrnbasb nbdgbl.

v bLBGMogn dgmgagde - nbgmmgbbgmgdal 3mb@q6@0 goMumby-
MO 3M (3973 5 EOE 399E0@MM0sL domnsb LBMsgsw dma(s-
o3b.

v ©5b65boMggdmeb dgbodsdobmds - 0bggmmgbbggdals badey-
dom bo3domE dz0MoEEnMgdemons, 0d(3e 335bmabagg bsgdome
dggansba. 830l godms Gm3 3m33sbogdo o MgbaMbgdl o6
039609896 06g3m9bL o 398 0bad0.

v ©5b535bbmgMgdgmn 30bmema s 3MbE6E0 - 0bgmqbLyg-
6938L 5300 Igbadmgdmmds s Mbamgdn dgddbsb obgmo gu9dé-
0 894603960 s goDHsmMa 3sdmbaobymgdgda, Moz PodMog
553056L 0D0a3L s yogal by gamb seudFmogl.

bommo dggagdo @ bESG0bE 03 - sgamam sMal dgbod-
mgdgmo 0bgrmgbbgfmal 8oy aobgmmo Lodndomlb Jgwgagdol
QOMZM, M3(3 000 30658 gLmdss bbgs Lagmdnbagszom bady-
omgdgd0l 35dmyg6gdsbmsb dndoMmgdoo.

0bgmngbLbgmM oM 398 0bgol LMo gans dnmosbsw sl bab-
mmd3dg. 08 0bgmgbbgFmgdbsg 3o, MmM3gmoms bagmgda go-
dmdbgmn 3gogor 3md3dsboobmgal Moowgbo dgmgagdol dm@obs
dgpdmosm, oy) oo dodsto ao3m3bgMgdl babommdal domamn
batobbo sggm. o 869b0L LML sboma oG mEnal Imbowgs,
35d0b 1393306093056 0b6xmgblgcgdl. oy dMgboal Labom-
mdob gobMEs byFm, 3530b gm3MboMmgds Mbos dmbrgl bmdals
33DMEsbs 08 53096 MMIdg. dggagdol gobodmdsw gsdmoy-
96935 dmadggomgdgdo, 3mm03930L Momogbmds, bamdmgdo, dnd-
©9360960L MomEgbmds. Dbl abombggew 3033560980l d9436s
83MH™Mb0M9d9)mo Joamase.

LIIIMMZIMUL AIIBNIIMN
3] 6 p J6N3IMLNGIBN
1 0[



808630, 3363X33660, 3dmIIGN630

MmamE(3 939M© 8gMbgabn’ 53d3mdws: ,MH@m3 ¢bos dmgab-
©0bm g53mq6s omombmdom s@sd0sbdy, mv) dgdademas gMma sw-
53056000 IMgzobnbm ngngg.”

doMomo@n 3mo@BmMmdgdo Lowss dndwnbstgmdl nbgemagb-
bobgo oMob: Instagram, Facebook, Youtube. dmemm 3gfomedo Rs-
dmbomgamb ogds@o TikTok.

0dmgbsm, dgagmomo Mgommds dMgbmgdl 3oMbsbmdl go-
dmo3mnbmb LEMogo 303G o300l NbasMgda, nmobsddMMImmmb
0bgxgmngblgMgdmsb, ©o39a33dmb gMoxmdmogo doM 3@ 0bayymo
LEGSGgangdo s Mo dgadmgds 398 3m@gbioy® dmabdamyg-
39l 3mob@®mb dsm dgbabgd ambeaggmac.

REFERENCES:

1. Digital Marketing-strategy, implementation and practice, sev-
enth edition, Pearson, 1040 pages

2. https://influencer.ge/ka/news/257 /ra-aris-influensingi-da-
vin-arian-influenserebi-%E2%80%93%C2%A0-eldar-pirmisaSvili

3. https://bm.ge/ka/article/ra-aris-influenser-marketingi-da-
vin-arian-influenserebi/37590

4. https://www.marketinghouse.ge/influence/

1 https://www.britannica.com/biography/Edward-Bernays

LIIIMOBILMUL GIIENIIMN
J6N3MLNOIGN p 3] 1
1 M



344016(30ds. 630 105. 3. 2022. ECONOMICS. VOLUME 105, ISSUE 3. 2022.

CONTEMPORARY MARKETIG IN NEW DIGITAL ERA
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RESUME

In modern life, information is spread and managed through social
media. The digitalization process has prompted brands to involve
actively in collaborations with influencers in potential campaingns.
The Influencers have considerable influence in their society. The
have gained a large audience in social media. This is very attractive
for brands, because they see influencers as a kind of bridge in their
relationship with their potential customers.

The main activities of influencers are to select the right audience,
create awareness and increase engagement. The large proportion of
customers require influencers to be honest and to demonstrate the
pros and cons of the product or service as the impartial person, so
that customers can make rational decisions.

The involvement of the influencers in the promotion of sales has
a huge role and that is why the market in this field is growing more
and more all over the world since 2019.

Keywords: Marketing, New era, social networks, Influencer
Marketing.
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RESUME

Organizational change refers to the actions in which a company
or business alters a major component of its organization, such as
its culture, the underlying technologies or infrastructure it uses to
operate, or its internal processes. Organizational change manage-
ment is the method of leveraging change to bring about a success-
ful resolution, and it typically includes three major phases: Prepa-
ration, implementation, and follow-through. Organizational change
is a broad term. Some change is sweeping: a substantial evolution
in the direction of a company. Other shifts are less dramatic, focus-
ing instead on a small aspect of a firm. It can be helpful to think of
change as a spectrum. On one end, you will find an adaptive change,
which speaks to those modest iterations. On the other hand, there’s
transformational change, in which vast change is pursued.

Keywords: Targeted Management Objectives Tree; Information
flow; Constant monitoring; Planned changes.
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RESUME

Digital technologies have led to significant transformations in
economic activity. One such area is marketing that is an important
part of any business. The main trend in the digital economy is the
abundance of information.

The application of Internet technological advancement activities
in marketing gives the possibility to customer feedback as well as
helps to raise awareness of the company’s products while promot-
ing their products. The application of Internet technological advanc-
es in the modern conditions of marketing activities allows firms to
reduce marketing costs, to expand the customer base, to increase
the effectiveness of advertising activities and, most importantly, to
find the target audience.

In the article are considered the problems of implementation of
digital marketing means by business in Georgia. There is explained
the essence of digital marketing, is analyzed its singularities from
internet marketing. Additionally, there are determined the tasks of
marketing activity of small and medium enterprises in digital envi-
ronment. In the article there are stated the basic tendencies of digi-
tal marketing development.

Keywords: digital marketing, small and medium business, inter-
net marketing, information field, digital marketing tools, business
tendencies.
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CAUSES OF ORGANIZATIONAL CONFLICTS

Vasil kavadze,
GTU PhD student,
v.kavadze@outlook.com

RESUME
The article covers the essence of organizational conflicts and
their causes in the management of organizations. The causes of con-
flicts in organizations are discussed in detail in the paper, also the
human reaction to organizational changes is shown. The expediency
of using a democratic management style to reduce staff resistance
to organizational change is emphasized. Additionally, the phases of
conflict development are studied.
Key words: causes of organizational conflicts, conflict manage-
ment, phases of conflict development.
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BUSSINES-RELATED RISKS AND INCOME
OF EMPLOYEES IN THE POST -PANDEMIC ERA

Maia Siradze,
PhD Student of GTU
siradze.m@gtu.ge

RESUME

Declared as the pandemic, COVID-19 is undoubtedly the big-
gest global challenge of 2020, affecting almost every area of human
activity. The various restrictions or regulations imposed by states
to prevent the spread of the virus have led to a number of negative
economic consequences, including rising unemployment, rising
poverty rates, the devaluation of the national currency, and so on. It
is difficult to predict the future economic damage of the pandemic,
however, it will inevitably have an impact on the labor market as
well. In the first half of 2020, the ban on the production of goods
or services as a result of the declaration of a state of emergency af-
fected the economic activity of employers. As a result of restrictions
on sales and trade, in addition to hired employees, the self-employed
and the informally employed were also affected. Therefore, discuss-
ing the impact of the pandemic on the remuneration of employees
in Georgia is undoubtedly relevant. It was thus found that the pan-
demic and its accompanying constraints have a negative impact on
almost all areas of business at the global and national levels, requir-
ing no dispute. The economy will not return to its normal rhythm
once the restrictions are lifted. Overcoming the negative aspects is
almost impossible during this year, however, it is important to allevi-
ate the losses and problems. In this regard, it is important to use in-
ternational assistance wisely to target groups and ensure economic
recovery.

Keywords: COVID-19, Pandemic, Poverty Rate, Unemployment.
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BIBLICAL RETHINKING OF LEADERSHIP

Merab Mikelashvili,
Academic Doctor of Economics,
Professor of GTU,
m.mikelashvili@gtu.ge

RESUME

Studying leadership shows, that there’s no one distinct defini-
tion or type of a leader and that every period, social and cultural
context demands different types of leaders. The social-political and
religious-ideologic contexts, or hystoric periods can actualize a cer-
tain type of aleader and highlight some characteristics of it. Though,
we should know, that this mustn’t be the only type of a leader.

For some people, being a leader means being successful, and suc-
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cess is defined by quantitative, tangible achievements. For others,
being a leader is a consequence of discovering some principles and
achieving success, something important in life. For some, who they
become is more important than what they achieve regarding leader-
ship. There are people who assess success and being a leader is val-
ued by others and mostly after death - because they have discovered
something not to live, but to die for and live without thinking about
success and leadership, which is not something you saw in yourself
but what others saw in you.

When talking about leadership, all the definitions and character-
istics of being a leader are very different. Supposedly, in business
and not only, there’s one question that arises while observing lead-
ers: why is it that mostly people, who can lead others and whom
people follow voluntarily don’t want to be a leader, - and those who
don’t have ability to lead and whom people follow aversely, are so
passionate about being a leader that they often break the laws of the
play? Biblical rethinking of leadership might become a guide on the
road of answering that question.

Keywords: biblical leadership, leader thinking, symbolic types
of aleader, moral leader.
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RESUME

At the current stage of development of human resource manage-
ment, the modern requirements for the school need to be constantly
reformed and restructured, and it is also important to define the role
of management in this area. Since the goals, objectives and content
of school management are determined by the objective needs and
requirements of the society, it is necessary to study them taking into
account the current trends in the development of the educational
institution. This is especially true in the face of the ever-increasing
challenges facing the school and, consequently, the management
of the learning process organized in it. Today, the human resource
management of Georgian public schools needs to change its attitude
towards goal-oriented methods, deviate from the traditional forms
of its organization, change the subject-object relationship, and re-
structure the structure. Certification and upgrading of human re-
sources in Georgian public schools requires significant changes in
the practical activities of school administration. Insufficient theo-
retical elaboration of the problem of innovations in human resource
management and the necessity of introducing innovations in man-
agement practice, made it necessary to introduce a modern trend of
human capital management in modern public schools “Innovations
in Modern School Management”.

Keywords: Innovation, certification, structure, methodology, re-
structuring.
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THE MANAGEMENT OF HUMAN RESOURCES FOCUSED ON THE
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RESUME

In the article: “The management of human resources focused on
the success of the organization” - is an example that if the human
resources in the organization are properly managed, then the orga-
nization will be successful. This function is assigned to the person-
nel management service in the organization. The article emphasizes
that personnel management services in Georgian organizations are
very weak. Mostly non-professionals work there, as there is a large
shortage of staff managers in Georgia. The author considers that
such specialization doesn’t exist in Georgian higher education insti-
tutions.

The article discusses the four styles of personnel manager-di-
rective, persuasive, participatory, delegating, and gives managers
advice on when, in what situations, to use them. It also lists the con-
ditions on which each of them must be based. The author concludes
that personnel managers need to believe that employees can do a
lot of good for the success of the organization. All they need to do
is respect their personal interests and appreciate the work they do.

Keywords: Orientation on success; management of human re-
sources; Personnel Manager; Employee interest.
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bomobbals 3ndng aomdxmdgbgdsl. sg3&mMgdo mgmesb, MHmd gb
dgbadmgdgmos dbmemme batnbblbs s sbam 30bsbbg MENgbd -
o s @sggadoemo bLadydsmgdol Imbo@mENbanl dgdmbggzado.
33@MOMS dbM0m, gb ndmygzs MmEMgsbadsznol IModogn LEMEym-
30l badgomgdsbl. s3@mMgdo Mm3zemnsb, MHmI badgwoz0bm mMmasbo-
Bo(30900L  bogdd05bmdob bomabbol 8dommgdabs s Lodgon(znbm
©3b3oM75d0L LEMG9a0gdal Fndsmo Lodgwn(z0bm MMasBabs(300L
bgm3dmazobgmms BMmawn nb@gmgbol dombgoszsw, mzomdggsby-
30bmzgob 5MbgdMmo 3H0GgM0ndgdol 0b6@gM3MgGs30s dgbadmms
33 gdnmo s dmaRg® aoagdsmag 3o oymb. sg3&mMgdals
SbM00), gobrs(33590 BmargM 9M5009335@ )o@ oMal godmyg-
bgdnmo obgomo 3M0@geomdgda, Gmammazes dmdbIsgdgmomsb
@m0 gOHnmdab bob@gds, 3Mm3gbemo doamas, s0bEgMHgbgdea-
mo dbsfggdo, bmosmymo 3obnbobdagdmmds, nbgmmdssommo
MbOgONbmMgds s 8. 3. sbomo 3dsmmnggmmdamo &qdbmmmangdals
sbod9daggdma bLagoMms 3dsmggmgdobs s 3gMbmbaal dngH
baobbob gommbmennl domgds @s gobosmgds.

Lsggobdm Lo@ygggde: dommzol Bommbmgns, 9x39Gnsbmds,
dgn3obgdab dgomegda.
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L.mbggb939G0L! D0, BoMmmzgal gBgd@0sbmds yomadogds
393600 3003398 Mab Bobgogom, 3sm dmMal LEGsGgaoma 0b-
690l sLEYmMgdal, mMasbods(3n0b 39439830 dmygsbama Laby-
mo dggaq00b Mgomndgdal, dofomswn dobamob 939G nco
30dmyqbgdal, 393080mEdsbrgdal s Lbgsms gomzamabbnbyg-
d00. sdsgMmumom bbgs o38mMgdo dommgol gxgd@&nmmdsl
3560b0msggb, Gmam (3 93mbmBngaco g539d@0b Mgemadgdamo

33smmggmmdamo gosbyzg@omgdgdom @s3mddmgd@qdsl. Jom-
030b 9839d&006mdal sbgmo goggds 30 dmaombmglb dgxsbgdol dm-

©gmgdab bognz0Mgdal abgdol s358 gd0m dgdndoggdsb.

8969%396@0b batobbob Iggsbgds go@bmbalb gmmmogam. bs-
3900(306m MmMasbodsznal baMobbol dggebgdol 3mbGg4LE 30
dgbadmms gs3mygbgdymo aygmb dgomoogzgdo, Hmdmgdos 9%i3-
1dbgds ,9@ommMb M Jgx3Lgdsb. LbEmmgo 53 3M0b(30396Dgs wo-
39dbgdmma Lagddnsbo LEMMymMPamgdobs s MMaBads(300L
3969%3896& 0L 53bJ(30mbaMgdal dgxobgdol ©.3sbemmyl, 3.308)-
LemBobs s B.Aoemndol gHom-gfMmn dmegmo. dm3gdymo badgoo-
(306m mMa560bs(300L JoMmz0lb Fgommon ol gsdmygbgdom dgbad-
mgdgmos dofMomaeo baddsMmzgmm Bbd(30900L Hgomnbgds,
Mm3mgdoz 3eobbdmdgb Logddnsbmdal mMasbndgdabs ©s ©s-
3939350, MoEgMmdsb, LoddsMmggmm 3MbGMmmU, sgtgomgg gm-
MM0b5(300b0 @S 3MIN603o300L FMb(309d0.

dm (3990 dgom@ngol 3sdmyqgbgdal dgmgaem 2011 s 2017
Bmgddo Ro@oMmms 33smmggmmdoma aboob 8639@0Mgds. 3639-
&9gd0 dgmagbomos dgdmblgbgdamo dgommmol sg@megdals Jogm
©5 5@3380M5dmas bLodgoaznbm MmMasbabsznab bdgzngngsb-
056 dgbadadaobmdado.

1 Longenecker, C. 0. Why managers fail in post-Soviet countries: causes
and lessons // C. O. Longenecker // Eur. Business Review. - 2001. - Vol. 13,
N 2.[29; 152-168]
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Bom3meagbom, sMbgdmdl 3Gimdmgdgdo 3969%396@0b dofMomaw
3916730900156, 05393335Lm5b, 3MBGOHMEM™SL, ImGngs(305Ld s
3MME065(3006056 s 3ogd0Mgdom. gb dggagdo 3039698 do-
oMo gdsl domogol Lol gdob gobondxmdgbgdma, Hmdmal
dobgegomag LagoMms 3oMggmon go99dxmdgbgdols Ro@omgds.
439md d0domngmgdabomgal, Gm3gmbag gboagnMmgds dsg3megd-
&0Mgdgmo §dgwgdgdo, dg3ndeggdnmos aomdxgmdgbgdal 3Gma-
53900.

bgdmbbgbgdamo 33mg30b dg0gagd0sb 3sdmdwnbatyg, J39-
dm Joormab ¢dbbgomgl, Jomsd Gnboogol bszgmags osabmb-
&039M (396@®dn dgddaggdnmos oggadagol sbaema LobGgds,
GHmdgmos gmobbdmdl bogdnsbmdol 953998 O™Mdol dofomsw
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35h39693mgdL MmMasbodsz0mmo ngfsmgool yggms @mbgdg. be-
BA3me@ 5gdgYmns by @mbabis s 3o3mabol! dgmmwn 3o, Bim-
dgmo(z (36mdomos ,35A396989mms edomablgdymoa Lob@gdob”
(BSC - Balanced ScoreCard) Lobgmbmogdoom. 3984353984 mns
ma560Ds300L 989G NOMoL doGomon KMo doRzqbqd-
mgdo 3mbBgdal dobgogom ©s (3om3gumo boddosbmdolb ygzgmes
d0dsMormagdoo, bowsg bogo®ms dogmMgd@omgdgmo Jdgogdg-
b0, 39393539899 0s g5993xmdgLgdals 3MmaMads. ymggmogg 5356
dmag(3d badmamgds, dngggmm dommgal badobbol gondgmdgbg-
d0b mgzomboRnbm dgmgan 3gbgxdgb@ ol Ladsbobm Gubd309d0l
M95m0Dgd0b bggmmao, Mabss 988 3o3gdlb 2017 Bemol g963gme-
90500 33mg30b dggagdo. 353myqbgdeemo doamads ndmggs be-
damgdal, godmgyma (39680l Lagddnsbmdals dadsommgdgda,
MHm3gmos dobgozoms bago®m ngm 3oMgzgmomon gogdxmdgbg-
30l gobbmM(309mgds o oMamgme@om 0dal gomzamabbobgds,
M3 Ldg305bMdal gMMgMma baboo 8603369mmzba bgdmdadg-
©98b bbgadg dommzal (3030l 9@ 93gdabs o 39bx356@ 0L g34b-
J(30900L dgomm 35330600 godm.

896958968 0bL bomobbol dggslgds ab@gaMamgdymmae dgbgx-
396@0bL Lol gdol Bos sy ol Rs@oMgdal abom. nogbmbGn-
390 3966Mdo 3gbegmyder 33mgaob @ 3gegagdelb g@odme-
603 0393539050, Bmam s Bgbo, 056 sbmogh symo@n. batobbal
3969%396@&0b LobEgdal ISO 9001-0b LogHMsdm@abm LB ebosm-
&b dgbodsdobmdalb dggebgdal 3Mm(39Lda 3dsgogds @ode-
&gd0m0 3ombgzatgdo ISO 14001 LG sbosMGom dmmbmgbamao g;3-
mEmaomo Ybogmmnbmgdol, 3Mm3nlb s(330L s 3MMPgLogma
bogmmbmgdal OHSAS 18001 bEobosmE oo dmmbmgbomo o
b znomE sb39@gd0b SAB000 bEsbsME 00 dmmbmgbaema bg-
Lgdob sebEMmgdal Fgbobgd. s3sLmsbagy, dg3mdaggdal g@o3dy
4omndgds 3969%d96@0bL 0b@gamatgdnmo Lol gdol g3mbma-
039960 989J&056mdol 0bwon oG mMgdags.

1 Kaplan, R. Balanced scorecard: translating strategy into action / R.
Kaplan, D. Norton. - Boston: Harvard Business School Press, 1996. [31; 42-
59]
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gfotmgmsem (bogoMmgdl bobamdmng dmddswgdsl), J393+46-
348900560, 3m33mgdLyHo 3ombzagdol dgoagbsl. 3gmeg goo-
3b6@0 30, HmIgmo(z Mgomadogds g@o3mdMngsw s dgbgxdgb@ob
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LodgEN(30bm MEas60DI(300LM30L YRO™ 3M0sbs.
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dmbs(39dms domgds. snnGo Mgsmadgds LobGgdnmmdal bo-
B09390dg @ M0l ©@MyYdgbGeMgdyme s IBmY rgdgero.
dos 300d)0, 30Mzgm Moadn, bagoGms 3dsmmnggmmdado s6bg-
o 3gbadadmdgdobs s dofMomawa Mab39d0lb smdmbagbgmg-
moE, MmIgmms Mgoma3obnsd dgadmgds Mofymapomo 3gomo
358 ymb mMa60Ds300b. Logdd056mMdal Mgamsdgb@sznabomgals
393353909909 ,30008 390 & 0L 353mygbgd0b LB bosM B0, Bm-
dgmo(z 0yomndgdgl 3gabmbamolb Negmgdqdl, 3obmbobdagdemm-
3oL o ISO 9001 Lodsdobm bEobEsmE ol Immbmgbsms dgdmb-
3980L 568030 3Mmdsbl. 5bsbadbsgns, Mm3 83 LEbLIMENL

dmmbmzgbgdo Mgomadogds Lszgmgso (396@Mab yzgms J3gasb-
ymgaomgdado. dgbEmmgdalb dgommeozs g@&od3mdmngas:

98930 L. dg0agboemos 3969%396@0bL 068 gaG0mgdmma bobdg-
30b dos s©o@0b 3Mmgmsds.

9930 II - Jgaqgboem 0gbs 3969%3896@0L 0b@gamamgdamo
LobEgdab dos ool Rs@oMgdol 39ads. OLEMMEs dows
o100l mEMasbabszomm-3gmmey®o ©m3dgbdgdal dgdxds-
3905 @5 3mdDdogde.

9930 III - 30039600 3969%396& 0L 0bGgatMomgdmmoa Lob-
&930b dos sm0@ 0l gombgsmgda.

9930 IV - B8 oMms @m 33968930l 94L3gMm@mma dgnsbgds.
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&mo.

9930 IX - 5M0gdms 3mbsbomagms dg369ds, Mams 3mdbes-
foym >no@ob dgogagdal dgxedgds.

98930 X - 35bbmM309mgdmo mbabdogdgdol Mgomadszoal
3MbGMmMo s dgmga0obmdob dgggebgdes.
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RESUME

The article discusses the development of the activities of the
medical organization, which aims to continuously improve the qual-
ity of medical care. The authors believe that this is possible only in
the case of quality and new goal-oriented and planned work moni-
toring. According to the authors, this allows for constant improve-
ment of the organization. The authors believe that despite the grow-
ing interest of the heads of medical organizations in improving the
quality of medical organizations, the interpretation of the criteria
for self-assessment may be complicated and sometimes even incom-
prehensible.

According to the authors, criteria such as customer relationship
system, procedural approach, stakeholders, social responsibility, in-
formation security, etc. are sometimes inadequately used in health-
care. Developing new management technologies requires the adop-
tion and sharing of a quality philosophy by managers and staff.

Keywords: Management philosophy, efficiency, evaluation meth-
ods.
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bogd0sbmdada domzg@nbammo LobEgdgdal ©byMags Wommg-
Lo 360d369mmzabns. sg3Mm 3o 3980630 Bb]30mboMgdl bmey-
mob 3gMbgmdol 3GmmeJ300L BomBmgdal, 3m3mmsmndsaznabes
5 Mgomadsznob bL3g(3080396M 306MME9ddn, Mo gobbadEgMagL
sg@ammmo 350M39&0banlb 394560b3al gmbdzombafgdol msgo-
LydYMgdgdL. LGSGNaL doDobns sgMmm Fom3g@nbgobmgal ©sds-
bobosmgdgmo doMomawo gmgdgb@gdolb godmamgbs s sbsmabo,
Mm3gmmms dgasgmgbs mEasbabs(300b baddnsbmdadg sfbgdomns,
doo dmMob yMowbomgdas: Labmgmm-badgyMmbgm s60dbemy-
b0l 3MmEYJ(300L 30MEs3nMo ©3m 3 nEgdmgds d¢bgdMng ©o
303s@M 30Mmdgddg, Laby@mbsmm NLogmmbmgdol ommdg-
30l o335 IMIBIsMgdmabmgal, bydmbyMmmds, 356398 0ba o
Logdnsbmdol gobbmm(309mgdals gobbbzeggdymo ©mby, doMgayy-
moM9dgmo mMaobmgdol sl mymyamagds 3o 398 0baymn
bogd0sbmdol Mgammomgdol LygMmda s o.8.. gsdmgmgbamo
99396@980b 5bsmnbo Lodomgdslb admggs Labmgmmm Ladgy®-
bgm ©5b0dbyymgdol mMasb0bo(3096d0 36 39@nbamma Laddnsb-
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33LO302N

doM3980bg0 3393mm0bgds, Hmam s Ladsbmm YMHmogHHmdg-
30 Rodmysmndgdals dmagamo gommbmgns dsbstdy dmddgmn
306960bmgal, Gm3mgdbsz 30MHa306 0y nMndsw sfzm bgaes-
mgbs mMa560bs(300L Bbg30mbocgdsdy. 98gJ& M0 3o 3980b-
a0 mbobdngdgdol go@omgds 3m33sbonl gobgomamgdols o
Bom3o@gd0lb goMsbGoss afMdgmgomnsbo 39ML3gd@ngom. mabs-
390060m3q LdsDOM 30MMdgddn oM 39&nbammo 0bb@Mxdg6E -
3oL LbmMo a0dmygbgds bgmb 1bymdl m@asbobsoznal 3mb -
196G MbM056mMdal 935 gdabs s §absblbyM-g3mbmdn 3ncn
bog3056mbab 9g8gJ&0obmdal gobMEabmgal. bmgmolb dgu@mbg-
mds 93Mmbm3030l dmsgamo dg3smagbgmn a0, MgmMomo s
3654@03nmo m35mbabdMoboo Mom@gbae 3603369mmgabos vg-
M 0benbGMoymo 356 3980b30L 3Mb39x3(300L LEMMYmMEGmO
dgbBogme, s6semnbo s abgmage.

d06000R0 &JJLE0

21-g Loy gmbgdo 6gdabdogcn Labalb 3o 39@0bammo sJ@ngm-
30b doMomemn ©60dbmmgdss baMmdmgdama 3Mmedgool dob-
bmdMogn smo@mmMoobomgol LbmMo gogomgs. 356 39@&0banbs o
306 3980bgmmo LobEgdob Labmgmm-badgyMbgm bgadgb@do go-
dmygbgdob 3Megomo gynba(30s 5GLdMAL, 9. b. sgMm 356 398)0b-
30b ababgmgdom, 3obdo ImabdEgds, Bmam 3 babmgmmm-badg-
MEbgm ©o60dbymgdal Mm@ ol 365M3mgdmawsb badmmmmm
dm3dbomgdmadog 30dmd3930L 3Mm 390, sbgzg MMasbabsznals
dgbodmgdmmds as3doymagommlb dmdbdsmgdgmms dmmbmgbg-
30 ©d 3mmbmgbormgdgdo. g3mbmdo @ mo@gMmse@mmadn med@e-
30 3563568 9ds 5Mbgdmdl o 3g@nbamo bob@gdgdol Rodmye-
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08930bs s sbgMagal dgbobgd, ondzs babmgmm-bsdgymbgm
Manb 356398 0bamo HMmngMmomdgdol dgbbogmol bs3mg-
dmds godboMgds. 1997 Bgmb 53960 39m3s 33609635 xmb ©g-
30035 30Mggmo 353m0ygbs s dgdmn@sbs ,08MMdo bbbl dom-

39806a99mo Lol gds“ Bmame(s (3939 93mbm3ng Mo &gMdabals
boboo. MAAsbaDds(30530 MSbsTgEMmgg JoMmzabs s o 398 nb-

a9mo bobBgdob EsbgMage Y3oMzgmgl ymgmobs gob3oMmmdgdy-
0 babmggmm-badgn@bgm ©ebndbnmgdol mEasbods(300b sboem
93Mbm3n e LabEgdody gowsbzmom, MHMIgmdaz ImosdGgds
306398 0bgmmo s 300960b BB gbE Mo gbbogms, 3Mmwoy -
&0l aobsbomgdols sbama s@bgdolb dogds, gognw3zgdol dsdMgdals
0m30b9ds, ©odsmsblgdymo bogsbm dmmo@ngaol gobbmmsogm-
9%s. bevggmol dg@Mbgmdals 3Mmoyd300L Bodmgdals, d3m3meme-
M0bo300lb o Mgomadsoob b3gzogngs asbbadmgmeglh sgcm
306 3980bg0lb gnbgzombomgdol 354560b3als sMLgdmem msgo-
LydNEYdgdL. doGomsn 3Mab3039d0, GMIgmol bogmdggmdy(s
©a0bgds LabmEEm-LadgyMmbgm Fom3980bgol gMbgzombom-
900b 394560b30, s60b: 3969%39b6@0b gosbyzg@omgdgdal domy-
35 o gobbmM(309mgds LadsDOM 30MMgdal sbsmabolb Logged-
39mbg; LabmGEM-LadgYMbgm MMasbnDdd(30900L gBgdGNPMdal
030mmgds 33bM0b mmbmzgbgdbg mMngb@nmgdol bogdggmdy;
dmggdal 3sR39698molb  g98mygbgds R0bsbLYM-93mbmBa3nEo
Logdnsbmdob 989G M0 0bwo sGm@al bobom; mdbdamgdgmms
dmobmgbals LG 0IYmoMmgds 0bGgaMomgdymoa oM 398 0basymn
3MIMb03o(30980L godmygbgdoon.

0gmm 350398 0baymo sb3998gd0b HdONbzgmymes bmggmal
3996bgmdob amadn bszdemo Momm 3Gmgbl Bomdmswaqbl,
65(3 3560LddEgM9ds Jabin gobbmM(309mgdol 36063039600, 8-
bogoom, Igomegdom s B3M3mgdemoa 3Gmud30nl ©s60dbymg-
d00. 5bobndbagns, MM LabmREM-LadgYMbgm o636y gdals
mMa560bs30980L oM 3g@nbammo Laddosbmdal magobgdymg-
390L, 30Mggmglb ymgmabs, gobsdommdgdl bmgmol dgunMbg-
mdob doMomao 3MmEYd8gdal 3sDMgdal obsbosmgdmagdo o
doondg Imgdgn Bobgdal 3mmo@nzol, 306mmgdabs @s dmmbmg-
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bl mogabgdymgdgdo. gobgzobomma Labmgmm-badgy@bgm dom-
39&0630b adabsbnomgdgma doomson gemagdgb@gdo:

> 3oMsdoMo 3033000 GobsbLy@-93mbm3dozn® dohz9690-
m9dbs s dmbgdMng-3madsGn® 30mmdgdl dmmab. dobsmbom-
390mmdabs bogmazngmgds, bofmabbo s 45dmygbgdol 06@gblbogmds
356Lobd3Ma3L Lmggmab gu@mbgmdal 3Gmund300lb BsG3mgdals
989J&NO™dsL. dobal Hgba@mLgdal Gozombomafn as3mygby-
35 89dbmmmangdals bagomm baMobbobs s Mom@gbmdoom bgml
BymdL Bomdmgdol LEmymzabomgal, 3Gmoydool badabbal,
M 6mdol s SbmMGdg6@G b dMsgemygmmgbydobmgal.

> LabmgEm-badgEMbgm 6036 gdal 3MMEYJ30L v43L
LobogmEbmme 860336gmmzabn ©s60dbymgds 39460l Bmbaob-
mgmdobs @ LabyMbosom YLogmmbmgdobmgal. Lmgmol dg-
M@Mbgmdol 3MmEMJ8gddy dmmbmgbals ©s3dsymagnmgdabmgals
LogoMms abgmo Lsgombgdol gGsmuMo gobboemas, MmamMo(s
M0l ©gdmamMogammo dmba39dgda, gMmgbymoa 3Mgugmgb(so-
900, 3mbabmgmdol gs63Mmgmmmdab dpgmdstgmds @s o.9..

> LgbdMbYAMbs, BoMB8mgdyma 3MmeEyyd(300L Labombmm
030 bdoMoe 3obbbgsgwgds dabo Fabmegdobs gMogozol
dmobmgbgdobasb. Bomdmgds/30bmegdol 3gMomogdal LEmEA
05393335 3MMEJ300L 3M3YmModa300L gomzgamobbabgdoo
>0l sMbgdomo.

> 3mb3Mgb300L 3Mogomasbdmdomgdosbo babosmowsb go-
3mB80bsfyg s3MHmMabnbEMomm mMasbads(z09dda bsgmommgdal
5 dommzgob bbgowsobbgs gm®mdgdo sMLgdmdl. 3o 3980bgal §gd-
beemmangdab, LadsdOHM LEMSGga0gdal, Lobmgem-bedgnMmbgm
356 3980b30L gm@E3gdobs s Fgmmegdal 3Mogomegmmazbgda-
56 g93mdnbamyg 39b9%396@ 0L Lol gded 535 oy 03 m@o-
Lowdn 30390360 mmdom Mbs asbLadmzMmb ot 3g@nbaol
LobLEGY30L BoMM30L, MMaS60DgdabS s GMbJ(30mbaMgdal b3y -
&gdo.

mMas60bs300lb saMm doM3g@nbammo bob@gdol Rsdmysmo-
3980l 3magamn 33m (35600 Bg8mmblLgbgdmmo gmgdgb@gdal gom-
35m0obb0bgdom, Hmam (3 Mgaombymo, abg mmgsmyMo ©mbab
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0b@gamomgdamo bobEgdob sdmJdgmgds, Bmdgma(z 1 dEHNbgge-
gl  Lobmgmm-bsdgn@bgm  ©obndbymgdal mEMasbadszoals
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& DEAL.

QobLJ336Y

begmob 3gmMmbgmds 3gg3mnbgds hggbo g3mbmdngzal gMom-g&om
3603369356 @aMasw. s36m 3ot 398063 Mo babiBgdgdal obg®-
335 0035em0bbabgdl d5bM0L babsbBs 3MmabmbaMgdsl, sdmds-
3900bd s 963mOBL dMBBIsMgdmobomgals Labmgmm-badgn®mbgm
3OmE9)d(300L B0bmEgdobs ©s Mgamadsznol Bnbbao. sgMm dom-

39&0bgmo LobEgdolb doMomowo gmgdnb@gdol s dabo LEYE-

ymgoboob 830330690 gma sb3gd@gd0l aobbomgs ©s 33mg3e
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RESUME

The implementation of marketing systems is important in the
daily activities of agricultural organizations. Agro marketing oper-
ates in the specific conditions of production, promotion and sale of
agricultural products, which determines the features of the func-
tioning mechanism of agricultural marketing. The aim of this article
is to identify and analyze the key elements of agro marketing, the
impact of which is significant on the activities of the organization,
including: the direct dependence of agricultural products on natural
and climatic conditions, the importance of products to consumers
according to food safety conditions, seasonality, different levels of
marketing activity, incomplete regulators in the field of marketing
activities, etc. The analysis of the identified elements allows us to
develop the right policy of marketing activities in agricultural orga-
nizations and increase the level of implementation of systems.

Keywords: Agro Business, Marketing System, Natural Resourc-
es, Seasonality, Food Security, Regulation.
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ABSTRACT

FinTech is a combination of Finance and Technology which in-
volves use of modern smart technology like big data analytics, cloud
computing, artificial intelligence, machine learning, and robotics,
for doing finance. Financial technology development has influenced
nearly all financial services industry, from granting to insurance,
from accounting to consultancy, from consumer finance to invest-
ment banking. As a result of digital transformation, preparation of
XBRL-based structured digital Financial Reports, block-chain trad-
ing, accounting of new digital assets, cryptocurrency has assigned
more strategic functions to accountants, while simultaneously sup-
ported the auditing to reduce the risk at the minimum level.

In order to obtain or retain competitive advantage it is essential
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to invest money, time into implementing in innovations. A cloud sys-
tem is part of the basic infrastructure now. When the entire business
model changes so do change the ways of accounting, auditing and
financial reporting that are inevitable components of business. The
integration of modern digital technologies into finances, has enabled
finance professionals to achieve greater efficiency, work speed, and
financial transparency.

Keywords: Financial technologies; Digital Accounting and IFRS;
Cryptocurrency; Blockchain; XBRL-standard; Audit; Financial Re-
porting;

MAIN TEXT

Fintech is a term used to describe the companies operating in the
financial technology sector. It relates mainly to small start-up com-
panies, which develop innovative technological solutions in such
areas as online and mobile payments, big data, alternative finance
and financial management. Fintech is an example of the positive im-
pact of competition and technology, it accelerates to gain a competi-
tive advantage or just to expand the scale of business, starting from
start-ups finishing with big scale companies F. ex. PayPal is one of
the most well-known fintech companies, with a transaction volume
of $333.8 billion in 2019. (Paypal, 2020)™. As it seems from the table,
fintech adoption rates in financial management sector per countries,
the highest rate of 91 % and 49 % belongs to China and the USA.
They are the initiators to integrate regularly new smart technologies
in Finances.

1 https://financesonline.com/fintech-statistics/
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Figure 1
Fintech adoption rates in Financial management
sector in selected countries worldwide in 2019

China

u.s.

South Africa

Mexico

Share of SMEs using fintach solutions

DIGITAL PAYMENTS *?

According to the Global Findex Database, Report 2017 “Measur-
ing Financial Inclusion and the Fintech Revolution” - globally, 52 %
of adults—or 76 % of account owners—reported having made or
received at least one digital payment using their account in the past
year. In high-income economies the share was 91 % of adults (97
% of account owners), in developing economies 44 % of adults (70
% of account owners). The use of digital payments is increasing in-
tensively. The share of adults around the world making or receiving

1 https://www.statista.com/statistics /942354 /fintech-adoption-rates-
in-financial-planning-by-country/

2 https://openknowledge.worldbank.org/bitstream/handle/10986/295-
10/2112590v.pdf

3 https://openknowledge.worldbank.org/bitstream/handle/10986/29-
510/2112590v.pdf
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digital payments increased by 11 % points between 2014 and 2017
(Figure 2). In developing economies, the share of adults using digital
payments rose by 12 % points, to 44 %.

Figure N2 Figure N3

FIGURE O.2
More people who have an account are
using it for digital payments Number of Digital Payments
Adults with an account (%) . . . . L.
Transactions in Georgia(acquiring
High-income Developing . ~
00 Warld economies economies operations) by NBG
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40 200 000 000 I

20 I I I I - | | II I | .
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2014 2017 2014 2017 2014 2017

EE Made or neceived digital payments in the m digital payment(acquiring operations)
past year
N Did not make or receive digital payrments MW Excluding elect.money payment from Total
in the past year
Source: Glabal Findex database. electronic payments
Vs
VS!

If we compare Global Findex Database (Fig. 2) to Georgian data
(Figure 3) by NBG, it revealed that the share of payments with elec-
tronic money in Georgia was increased by 106 % between 2014
(96,854,523 transactions) to 2017(199,988,327 transaction a year)
yy.,and by 142% between 2017 and 2021 yy., whereas in the develop-
ing economies generally the growth rate was just 12%; Moreover, in
Georgia, in 2017-2021 yy. the difference between the number of elec-
tronic and non-electronic payment are decreasing and getting closer.

FINTECH ADOPTION RATES PER SECTOR

Among fintech services, in 2019, money transfer and digital pay-
ments had the highest adoption rate? 75%, much higher than the
27% adoption rate of borrowing. The EY financial statistics show
that budgeting and financial planning had only of 34%(figure 4). In-

1 https://nbg.gov.ge/statistics/statistics-data?title=%E1%83%92%E
1%83%90%E1%83%93%E1%83%90%E1%83%AE%E1%83%93&code=
2 https://balancingeverything.com/fintech-statistics/
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surance is currently the least popular among the fintech products,
with an adoption rate of 29%.

Figure 4
Fintech Categories Ranked » balancing
r by Adoption Rate everything
807 752%
60% |
48%
e 34%
29% 27%

20% | - -

|

Money transfer Savings and Budgeting and Insurance Borrowing

and payments investments financial planning

Source: EY

21th Century is the century of accelerated digital transforma-
tion. Every field needs some changes. Starting from the changes in
management especially in the Industry 4.0 era® and finishing by en-
couraging organizations to the sustainable development, to the es-
tablishment of more sustainable ecosystem.

Generally, the financial technologies may have a big impact on
the accounting and financial reporting system. The Companies need
to accelerate the implementation process of digital transformation.
Especially after the pandemic, it became clear that changing the tra-
ditional business model into new Remote working adaptative Model
is compulsory, even not by 100 %, but minimum at the Hybrid Busi-
ness Model. This is essential to survive of each business. They need
to adapt to the new environment in order to make good financial
decisions, forecasts that may be the basement for future financial
and economic decisions, investment appraisal or just for good op-
erational management.

1 “Changes in management during transformation of power industry”-
A Rzepka, R Borowiecki, R Miskiewicz, Z Olesinski - 2021
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Moreover, modern Smart Financial and other Technologies have
a great impact on each business field. There should be discussed the
following effects:

1) Preparation of XBRL-based Structured Digital Financial
Reports;

2) Blockchain Technology usefulness;

3) The Benefits of using Cryptocurrencies for payment of Fi-
nancial Services;

Per Audit company Deloitte “More than 2,300 US businesses
accept bitcoin, according to one estimate from late 2020, and that
doesn’t include bitcoin ATMs. An increasing number of companies
worldwide are using bitcoin and other digital assets for a host of
investment, operational, and transactional purposes”’. Moreover,
Crypto provides a new avenue for enhancing a host of more tradi-
tional Treasury activities, such as:

e Enabling easy and secure money transfers;

e Strong and easy access control over the capital of the company;

e Managing the risks and opportunities of engaging in digital in-
vestments;

» Stock exchange vs Crypto Exchange

PwC also has received its financial services fee in cryptocurren-
cies for the performed audit services;

4) The Supporting Tool for Anti-money Laundering (AML)
procedures;

5) Sustainability Enhancement and ecological effect; Due to
modern office software systems usage, it is no more necessary to
print out many accounting and auditing documents, instead it is pos-
sible to keep it safe electronically. Financial technology is enabling
smart data input techniques. For example, the document can be
scanned and the accounting entry is done with the help of identi-
fying key information like date of transaction, amount, number of
items, commodity type, tax paid, supplier name, nature of expense

1 https://www2.deloitte.com/us/en/pages/audit/articles/corporates-
using-crypto.html
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from the document automatically by the system. No more paper-
work is necessary, just scanning all the accounting document
and finish it by electronic signature.’

6) Big Data Analysis-more financial services offered quickly and
more analyzed, detailed decisions made;

7) ERP System Development and More Integrated Functions;

8) Quick Communication between different functional Busi-
ness Directions;

9) Artificial Intelligence Integration into Business processes;

10) Cloud-computing-saving the place for keeping financial
data securely;

11) New Audit Software for Auditing of cryptocurrency
transactions-as PwC Audit company mentions they have already
invented the new software “Our new Halo tool builds on our suite
of technology auditing solutions to provide audit and other as-
surance services to clients holding or transacting in cryptocur-
rency. In this complex world of blockchain and cryptocurrency, we
can also help companies to seize the opportunities and address the
challenges - helping them to implement the processes and controls
they will need to obtain assurance reports from their auditors”
Their innovative audit Tool supports clients transacting in many
cryptocurrencies, such as Bitcoin, Bitcoin Cash, Bitcoin Gold, Lite-
coin, Ethereum, Filecoin, Ripple, Tezos and etc. Additionally, Cryp-
tocurrencies’ are so developed and intentified, that PwC even dedi-
cated the Global Crypto Tax report?.

12)Financial Data Consolidation-Smart Financial Technolo-
gies help to consolidate financial data of group member companies
easily and quickly;

1 https://caknowledge.com/impact-of-financial-technology-on-accou-
nting-auditing/

2 https://www.pwc.com/gx/en/services/audit-assurance/publicatio-
ns/halo-solution-for-cryptocurrency.html

3 PwC-2021 Global Crypto Tax Report-2022 January. https://www.pwc.
com/us/en/services/tax/library/releases-its-2021-global-crypto-tax-
report.html
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13) Digital Assets Existence;

As a result of Financial digitalization, due to occurrence of
many digital assets transactions, there became necessary to pay
much attention to accounting of the modern type virtual assets; As
PwC reports, “Crypto may serve as an effective alternative or bal-
ancing asset to cash, which may depreciate over time due to in-
flation. Crypto is an investable asset, and some, such as bitcoin, have
performed successfully over the past five years”. According to PwC
report 2019%, there should some accounting considerations under
[FRS for cryptographic assets and related operations.

An Initial Coin Offering (‘ICO’) is a form of fundraising that har-
nesses the power of cryptographic assets and blockchain-based
trading. Similar to a crowdfunding campaign, an ICO allocates to-
kens instead of shares to investors/subscribers. These ICO to-
kens are not directly related with an ownership interest in the entity,
however they often provide access to a specific platform and can of-
ten be traded on a crypto exchange. The population of ICO tokens
in an ICO is generally set at a fixed amount.? (see table 1)

Another important Financial reporting issue should be discussed
regarding the Fair value accounting of cryptographic assets un-
der IFRS 13. Per PwC report the Fair value might be needed in a va-
riety of situations, including (see table 2):

Under IFRS 13 special disclosures must be made in financial
statements for Fair values. If the specific disclosures required by the
standard are insufficient, [FRS 13 requires additional information to
be disclosed to meet that objective. In this case, many cryptograph-
ic assets show a high volatility of prices, and markets might re-
main open 24/7. So the time at which a reporting entity values the
cryptographic asset might be important. For example, is the valua-

1 https://www.pwc.com/gx/en/audit-services/ifrs/publications/ifrs-
16 /cryptographic-assets-related-transactions-accounting-considerations-
ifrs-pwc-in-depth.pdf

2 https://www.pwc.com/gx/en/audit-services/ifrs/publications/ifrs-
16 /cryptographic-assets-related-transactions-accounting-considerations-
ifrs-pwc-in-depth.pdf
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tion time 11:59 PM at the end of the reporting period, or the close
of business on that day? How is the valuation time determined
in groups with subsidiaries in different time zones? This might
represent a significant accounting policy, in which case it would also
have to be disclosed in the notes to the financial statements.

Table 1*

Apply guidance in IFRS 9

Apply guidance in LAS 32

Apply guidance in IFRS 15

Consider other relevant

Does the 1CC B meet

any of the guidance

Table 22

inventory held by a broker-trader applying fair
wvalue less costs to sell accounting

expense for third party services paid for in
cryptographic assets

cryptographic assets classified as intangible
assets in cases where the revaluation model is
used

expense for employee services paid for in
cryptographic assets

revenue from the perspective of an ICO issuer

cryptographic assets acquired in a business
combination

disclosing the fair value for cryptographic assets
held on behalf of others

cryptographic assets held by an investment fund
{either measured at fair value or for which fair
wvalue is disclosed)

Source : PwC Cryptocurrency report 2019-05y.

1 PwC Report-” Cryptographic assets and related transactions:

accounting considerations under IFRS”-2019-05.

2 PwC Report-” Cryptographic assets and related transactions: accoun-

ting considerations under IFRS”-2019-05.
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DIGITAL ACCOUNTING IMPACT

ON SALES REVENUE VIRTUAL TRANSACTIONS

Financial technologies, especially selling new financial virtual
products, makes it more difficult to account or to audit. The issuing
entity should consider whether the ICO token issued is, in substance,
a contract with a customer that should be accounted for under IFRS
15. IFRS 15 would apply if (1) the recipient of the ICO token is a cus-
tomer, (2) there is a ‘contract’ for accounting purposes, and (3) the
performance obligations. To determine whether a contract with a
customer exists, an entity should consider whether the whitepaper,
purchase agreement and/or other accompanying documents
create ‘enforceable rights or obligations. [[FRS 15 App A]. This
assessment might be challenging where the documentation pro-
vided by the issuer is not well defined. As there is discussed in the
PwC cryptographicreport, 2019, the whitepaper is a concept paper
authored by the developers of a platform for prospective investors.
So, the whitepapers are not the same as a standard legal contract or
other offering documents.!

Furthermore, after analyzing Digital accounting new issues un-
der IFRS, there should be also mentioned how far financial technol-
ogies influences on financial reporting preparation and auditing
process. For example digitalization of Financial statements in USA
was established quite earlier, like the usage of the XBRL system. Fi-
nancial statements are the vital part of the economic and business
life. Moreover, creating digital, unambiguous, accurate and reus-
able versions of financial statements is one of the core capabilities of
the XBRL standard.?

CONCLUSION
In Summary, in the conditions of Global Digitalization, the mod-
ern market requirements are changing rapidly. More and more, com-

1 PwC Report-” Cryptographic assets and related transactions:
accounting considerations under IFRS”-2019-05.
2 https://www.xbrl.org/the-standard/what/financial-statement-data/
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panies try to gain and maintain competitive advantage by adapting
digital financial solutions that will help them Nowadays, as the 21th
century is the century of big data, also in the field of financial re-
porting, they need to be solved immediately in order to make proper
financial decision. The primary issue in big data analysis can be re-
garded 3 main challenges: a) Variety of Data sources, b) Velocity (the
rate at which data is being generated), and c) volume (the amount
of data generated). In financial business reporting, as in other areas,
taking on the massive flow of information that comes with doing
business with manual workflows is becoming difficult, now it’s
time to implement more financial technologies in finances. By im-
plementing more powerful and innovative smart digital transforma-
tion technologies such as-digital accounting, artificial intelligence,
robotic process automation, and advanced data analytics, finance
leaders are redefining the financial accounting and reporting, audit
process to achieve efficiency, speed, accuracy, and financial trans-
parency that create together high quality.!

Within the finance function, the use of these smart modern tech-
nologies may reasonably be considered financial technology, or fin-
tech, and they establish a significant component of data-driven, val-
ue-focused business models?.

As for Fin technology impact on Auditing, the demand and de-
pendence from internal or external auditors, or regulatory auditors
on new fin technologies is increasing quickly. This enables audi-
tors to spend time more on risk identification rather than spend-
ing time on less routine procedures. Cognitive technologies, which
include artificial intelligence, machine learning, speech recognition,
natural language processing and robotics, help in digital analysis of
big chunk of data which cannot be performed by a number of audit
teams.

1 https://planergy.com/blog/how-the-use-of-technology-can-improve-
financial-reporting/

2 https://planergy.com/blog/how-the-use-of-technology-can-improve-
financial-reporting/
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The audit conducted on the back of extensive big data churning
will be able to identify more pitfalls, will be able to fix more risks and
will be revealing more about the company.

The data classification also needs to be changed - One is struc-
tured and the other is unstructured. The robotics can easily analyze
the structured data to filter the inconsistencies, which can then be
made part of audit samples. This will enable collection of audit evi-
dences from diverse sources and enable expression of a strong and
clear audit opinion about the true and fair view of the financial num-
bers.

Finally, when the technological digital transformation has
changed each and every industry, accounting and auditing is no ex-
ception. Robotics is being used to do the accounting free of manual
intervention whereas the machine learning and artificial intelli-
gence is helping identify patterns and generates the exception re-
ports which leaves the auditor with specific grey areas, where an
investigation is sought for, removing the necessity of sampling either
randomly or by judgement™.
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RESUME

Mobility is a reflection of social challenges. Changes in society
and its diverse lifeworlds are influencing people’s everyday mobil-
ity behavior. Megatrends around digitalization, globalization, urban-
ization, and sustainability are increasingly influencing our environ-
ment and forcing new approaches and ways of thinking with regard
to individual and collective mobility behavior. “Cities are growing
nowadays and so is their citizens’ demand for mobility.” Cities are
becoming food points and spaces where different interests meet. In
addition to high standards of living and personal flexibility, these liv-
ing and cultural spaces should also offer optimal accessibility and,
last but not least, be designed to be sustainable and attractive. In
view of the current need for a mobility transformation, in particular
to reduce climate-hostile exhaust gases, special attention is being
paid to current and future research in the mobility sector in the fol-
lowing five key topics: First: electric mobility using renewable en-
ergy; Second: “Mobility on Demand” and “Mobility as a Service” as
the two decisive business models of the future with regard to CO2
reduction and logistics efficiency increase; Third: autonomous and
automated driving; Fourth: creation and optimization of new charg-
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ing infrastructure in urban and suburban areas and Fifth: contem-
porary and future-oriented urban mobility concepts to be subsumed
under the term “Last Mile Logistic” with special consideration of
commuter and small-scale cargo logistics. The special challenges in
dealing with these research topics lie both in the high complexity
of the subject matter and in the necessary interdisciplinarity with
which the questions must be approached. Thus, only research teams
will be able to produce resilient and robust results that are com-
posed of specialists from the fields of logistics, computer science,
energy management, lawyers, architects and urban planners, engi-
neers, and programmers, and many more disciplines. The formation
and organization of such research teams is the basis for successful
mobility research and represents the real challenge of urban mobil-
ity change.

Keywords: Urban and Suburban Mobility, Logistics, Sustainabil-
ity, digitalization, globalization.

AKTUELLE ANSATZE UND ZUKUNFTSAUSSICHTEN URBANER
UND SUBURBANER MOBILITAT IN EUROPA

Von: Prof. Dr. Steffen Hiitter und Dominik Schug,
M.Sc. Hochschule fiir Technik
und Wirtschaft des Saarlandes, Saarbriicken

Mobilitat ist ein Spiegelbild gesellschaftlicher Herausforderun-
gen. Der Wandel der Gesellschaft und ihrer diversen Lebenswelten
beeinflusst das alltdgliche Mobilitatsverhalten der Menschen. Mega-
trends rund um Digitalisierung, Globalisierung, Urbanisierung und
Nachhaltigkeit beeinflussen zunehmend unsere Umwelt und zwin-
gen zu neuen Ansatzen und Denkweisen im Hinblick auf das indivi-
duelle und kollektive Mobilitdtsverhalten. ,Cities are growing nowa-
days and so is their citizens’demand for mobility.”! Stadte werden

1 Gebhardt et al. (2016), S.1183
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zu Lebensmittelpunkten und -rdumen in denen unterschiedliche
Interessen aufeinandertreffen. Dabei sollen diese Lebens- und Kul-
turraume neben hohen Lebensstandards und personlicher Flexibil-
itdt auch eine optimale Erreichbarkeit bieten und nicht zuletzt nach-
haltig und attraktiv gestaltet sein.

Der Verkehrssektor muss sich diesen neuen Bedingungen
entsprechend anpassen und steht demzufolge vor grofien gesell-
schaftlichen und technologischen Herausforderungen, um den Per-
sonen- und Warenverkehr im urbanen und suburbanen Raum zu-
kunftsorientiert auszurichten. Hierbei muss ein Umdenken sowohl
bei den Entscheidungstrdgern, als auch bei den Verkehrsteilnehm-
ern erfolgen. Letztere sollen bei Mobilitatsstrategien im Mittelpunkt
stehen, denn individuelle Entscheidungen beeinflussen letztendlich
die Nachhaltigkeit und Effizienz der stddtischen Verkehrssysteme
und wirken sich auf das individuelle Mobilitdtsverhalten aus. Dem-
zufolge gilt es, geeignete Strategien zu finden, die sowohl effektive
Alternativen zum Auto bieten als auch alle Nutzer zu einer verant-
wortungsvolleren Mobilitat bewegen.

Neue Verkehrsmittel wie etwa E-Scooter oder High-Speed Car-
go Bikes beanspruchen fortan zuséatzlichen Platz im ohnehin schon
vollig iiberlasteten (sub-)urbanen Raum, wodurch das Verkeh-
rsaufkommen weiter anwachsen wird. Demografischer Wandel
und die Gewdahrleistung bezahlbarer Mobilitdt unter Beriicksich-
tigung hoherer Anforderungen in puncto Energieeffizienz, Res-
sourcenschonung und CO,-Reduzierung sind nur einige Faktoren,
die bei der Erschliefdung innovativer Konzepte miteinzubeziehen
sind. Es gilt zukiinftig smarte Mobilitdatslésungen zu schaffen, die
Mobility as a Service Konzepte (MaaS) integrieren und ihre strat-
egischen Ziele an den individuellen Kundenwiinschen ausrichten
und weiterentwickeln.! Zusatzlich werden gerade im urbanen
Raum ,on demand” fokussierte Sharing-Konzepte zukiinftig stark
an Bedeutung gewinnen.? Eine Mobilitat 4.0 stellt vielversprech-

1 Vgl. Wolter (2012), S.528
2 Vgl. Ambs / Pipahl (2020), S. 205.
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ende Losungsansitze im Wechselspiel zwischen begrenzten Kapa-
zitdten und steigenden Anforderungen an Mobilitdtsservices dar,
mit dem Ziel einen Ausgleich zwischen Nutzen und Notwendigkeit
von Mobilitdt herbeizufiihren.!

Neben den dargelegten Herausforderungen stellt die zunehm-
ende Urbanisierung in Korrelation mit der digitalen Transformation
in Form der Mobilitdt 4.0 jedoch auch eine Chance fiir Fortschritt
und Entwicklung dar.?

Im Zuge dieser Herausforderungen spielt der multimodale und
intermodale Personenverkehr eine entscheidende Rolle. ,Different
studies assume that travel behavior and mobility patterns of people
may change within the next years: multimodal and intermodal usage
of Transport Models are getting more and more important.”

Es bieten sich vielfaltige Chancen, um neue innovative Mobilitéts-
konzepte unter Berticksichtigung individueller Kundenbedtirfnisse
durch digitale Vernetzung und die Nutzung neuer Informationstech-
nologien, wie z.B. durch die Integration mobiler Smart Devices zu
entwickeln. ,We expect a great potential for sharing services espe-
cially on intermodal trips.”* Die Moglichkeit einer intelligenten Ver-
netzung der einzelnen Verkehrstrager auf Basis aktueller in Echtzeit
messbarer Verkehrs- und Kapazitdtsnutzungsdaten eroffnet neue
Perspektiven zur Schaffung einer flexibleren und reaktionsfiahiger-
en Mobilitat.®

Es gibt bereits einige Forschungsansitze, die intermodale urbane
und suburbane Mobilitiat untersuchen, jedoch richten diese Ansitze
bisher in erster Linie ihre Konzentration auf die intermodale Nut-
zung verschiedener Verkehrsmittel in einer Metaanalyse ohne dabei
die Uberginge respektive Wechsel zwischen den einzelnen Beférde-

1 Vgl. Malleck / Mecklenbriuker (2015), S. 371; vgl. Heggenberger /
Mayer (2018), S. 1.

2 Vgl. Heggenberger / Mayer (2018), S. 1.

3 Schroder et al. (2014), S.199

4 Schroder et al. (2014), S.199

5 Vgl. Isenhardt et al. (2019), S. 685 f.
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rungsmitteln im Detail zu berticksichtigen.!,%3* Doch genau an die-

sen Schnittstellen existieren grofle Optimierungspotentiale, wenn
nicht gar Verhinderungsrisiken, die zukiinftig eingehender analysi-
ert und gehoben werden sollten.

Erste wissenschaftliche Studien zur Analyse der nachhaltigen ur-
banen Individualmobilitdt geben mit Hilfe von GPS-basierten Erhe-
bungsmethoden Einblicke in das intra-individuelle Mobilitatsmus-
ter und zeigen zudem, dass die Intermodalitdtsquoten noch recht
niedrig sind und dadurch viele Potentiale nicht genutzt werden.’

@ Mobility 4.0

4th industrial revolution
ﬁ 8 Convergence of industry
ﬁ Mobility 3.0 and technology -
@ Digitalization, Internet of
o 2nd and 3rd industrial Things
WO oviity 2.0 [ ® Socisl med

ation and mass-
| 1st industrial revolution
® Steam-based technology
w Mobility 1.0 [

® Metallurgy. machine
building

Pre-industrial time
8 Agriculturs! focus

INDUSTRY

® Expansion of rail and local
public transport
8 Bicycle as 8 horse substitute

rs
& Car as s backbone of
mobility
® Steam ships displace sailing ® Rail blossoms
ships i

MOBILITY

XVIII century and earlier XIX century XX century XXI century

Abb. 1: Mobilitdit 4.0

In Anbetracht der aktuellen Notwendigkeit eines Mobilitdtswan-
dels insbesondere zur Reduktion klimafeindlicher Abgase liegt ein
besonderes Augenmerk auf der aktuellen und zukiinftigen Forsc-
hung im Mobilitatsbereich in den folgenden fiinf Themenschwer-
punkten:

Erstens: Elektromobilitdt unter Nutzung regenerativer Energie;
Zweitens: ,Mobility on Demand”“ und , Mobility as a Service” als die

1 Vgl. Kindl et al. (2018)

2 Vgl. Gebhardt et al. (2016)
3 Vgl. Eryilmaz et al. (2014)
4 Vgl. Chlond (2013)

5 Vgl. Sch6énau (2016)
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im Hinblick auf CO,-Reduktion und Logistikeffizienz-Steigerung
entscheidenden zwei Geschéftsmodelle der Zukunft; Drittens: auto-
nomes und automatisiertes Fahren; Viertens: Schaffung und Optim-
ierung neuer Ladeinfrastruktur im urbanen und suburbanen Raum
und Fiinftens: zeitgemafde und zukunftsweisende urbane Mobilitats-
konzepte zu subsumieren unter dem Begriff ,Last Mile Logistic”
unter besonderer Beriicksichtigung von Pendler- und kleinteiliger
Cargologistik.

Bei der Umstellung von fossiler Verbrenner-Technologie auf re-
generativ elektrisch betriebene Fahrzeuge sollte jedoch nicht, wie
heute meist diskutiert, der Fokus nur auf dem Thema Reduktion kli-
maschdadlicher Abgase liegen, sondern vielmehr auf der Chance, im
Rahmen der Umstellung auf Elektromobilitit einerseits neue Fah-
rzeugkonzepte zu entwickeln - weg vom Vierrad hin zu Drei- und
Zweirad - und dartiber hinaus andererseits die Chance zu ergreifen,
neue Mobilitditsmuster und Gewohnheiten zu beleuchten und in der
breiten gesellschaftlichen Masse skalierbar umzusetzen. Die Kom-
plexitiat und Schwierigkeit liegen darin, iiber viele Jahrzehnte, wenn
nicht sogar Jahrhunderte tradierte Verhaltensmuster in der indivi-
duellen Alltagsmobilitat zu hinterfragen und auf den Priifstand zu
stellen. Schon in den ersten Ansétzen einer Mobilitdtsforschung des
19. Jahrhunderts zeigte sich eine tdgliche Mobilitat von im Durch-
schnitt drei Wegen, die ein Mensch aufier Haus zurticklegte als
reprasentativ. An diesen drei Wegen hat sich allen Untersuchungen
zufolge bis heute wenig gedndert; lediglich der Umfang der zuriick-
gelegten Strecken, die Geschwindigkeit und natiirlich die Fahrzeuge
und Mobilitatstrager, mit denen man die Wege aufderhalb der héusli-
chen Umgebung zuriicklegt, haben sich gewandelt. Was die Hebung
der Potentiale, iiber Generationen trainierte und liebgewonnene
Mobilitdtsgewohnheiten infrage zu stellen, so schwierig macht, ist
insbesondere die Komplexitat individuell gelebter Mobilitat, die
nicht nur gepragt von technischen und technologischen Gesicht-
spunkten ist, sondern viel mehr tief im Inneren der menschlichen
Psyche verborgen liegt. Die Entscheidung fiir einen Mobilitatstrager,
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egal ob Auto, Bus oder Fahrrad, ist sehr stark gepragt von emotion-
alen Gesichtspunkten, von Aufdendarstellung und nicht selten von
Prestige getrieben. Diese eher qualitativen Aspekte indes nicht zu
berticksichtigen, ware ein grofies Risiko und eine grofde Gefahr im
Ringen um nachhaltige Mobilitatskonzepte und ihrem Gelingen.
Zur Erforschung dieser eher weichen Parameter investierte Zeit
wird sich hinsichtlich Belastbarkeit und Robustheit der Forschun-
gsergebnisse mehr als auszahlen.

Ganzim Gleichklang unserer Dienstleistungskultur, die in unserer
Wirtschaftsstruktur immer mehr an Bedeutung gewinnt, entwickeln
sich somit zunehmend der Bereich Mobility on Demand gefolgt von
der Begrifflichkeit Mobility as a Service als neue Geschaftsmodelle
ab. Mobilitat, die durch die Nutzung dieser beiden Geschaftsmodelle
nicht mehr ungenutzt Ressourcen bindet oder offentlichen Raum
belegt, sondern ihren Dienst, Menschen und Giiter von A nach B zu
verbringen, permanent verrichten kann und nur fiir die notwendi-
gen Wartungs- und Instandhaltungsarbeiten beziehungsweise fiir
das Aufladen der Batterie stillstehen muss, wiirde einen erheblichen
Beitrag zur Reduktion von Ressourcenverschwendung und Umwelt-
belastung leisten.

Ineffiziente und iiberalterte Verbrenner-Technologien, die durch
die Nutzung von Mobility on Demand und Mobility as a Service an-
geboten grundsatzlich nicht mehr benétigt werden, bediirfen auch
keiner Umstellung auf elektrische Antriebsweise und stellen somit
ein enormes ,Vorab“- Potential zur Reduktion des zugegbener-
mafien riesigen Ressourcenbedarfes bei der Schaffung elektrisch
angetriebener Mobilitdtstrager dar.

Der dritte Themenbereich in der Urbanen und Suburbanen Mo-
bilitatsforschung, autonomes und automatisiertes Fahren, enthélt
ein hohes Potenzial in vielerlei Hinsicht: Effizienzsteigerung durch
Parallelisierung von durch Menschen erbrachte Wertschopfung
wahrend individuelle Mobilitat genutzt wird, Vermeidung unnétiger
Ressourcenverschwendung oder Vernichtung durch Unfille jegliche
Artund, vor dem Hintergrund der zuvor genannten psychologischen
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und emotionalen Komponente der Mobilitdt, die Ausklammerung
und Subtraktion jeglicher menschlich motivierter Verschwendung
von Energie und Ressourcen beim Ablauf individueller Mobilitét.

Aufgrund technischer und technologischer Gesetzmafiigkeiten
birgt die vollumfassende Umstellung auf Elektromobilitat aber ins-
besondere die Problematik der neu zu schaffenden Ladeinfrastruk-
tur. Auf Erdol oder Erdgas basierende Kraftstoffe lassen sich in viel
kiirzerer Zeit vertanken als das Aufladen von Batterien dauert; hier
zeigt Elektromobilitdt einen eindeutigen Wettbewerbsnachteil. Rela-
tiviert werden kann diese Problematik durch die Entwicklung kiinstli-
cher Kraftstoffe oder auch die Nutzung von mit regenerativer Energie
gewonnenem Wasserstoff. Aber auch die Riickbesinnung auf durch
menschliche Muskelkraft angetriebene Mobilitatstrager wie den Roll-
er oder das Fahrrad bietet die Moglichkeit neue Akzente zu setzen. Es
ist die Aufgabe angewandter Mobilitdtsforschung, die richtige Anzahl,
das notwendige Leistungspotential und insbesondere den richtigen
Standort zukiinftiger Ladeinfrastruktur im Urbanen und Suburbanen
Umfeld so wie auch im landlichen Raum zu konkretisieren.

Wenn man individuellen Personen- und Warenverkehr analysi-
ert, so stellt sich insbesondere im urbanen und suburbanen Raum
die Frage nach zukunftsfahigen Pendler- und Nahversorgungskonz-
epten. Hier etabliert sich ein eigenstdndiges Forschungsfeld unter
der Begrifflichkeit Last Mile Logistik. Die besonderen Herausforde-
rungen bei der Bearbeitung dieses Forschungsfeldes liegen sowohl
in der hohen Komplexitit der Themenstellung als auch in der er-
forderlichen Interdisziplinaritat, mit der die Fragestellungen ange-
gangen werden missen. So werden nur Forscherteams belastbare
und robuste Ergebnisse erarbeiten konnen, die sich aus den Fachge-
bieten der Logistik, Informatik, Energiewirtschaft, aus Juristen, Ar-
chitekten und Stadtplanern, Ingenieuren und Programmierern und
vielen mehr Disziplinen zusammensetzen. Die Bildung und das Or-
ganisieren solcher Forscherteams ist die Basis fiir eine erfolgreiche
Mobilitatsforschung und stellt die eigentliche Herausforderung des
urbanen Mobilitdtswandels dar.
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MIGRATION PROCESSES IN THE WORLD AND IN GEORGIA
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RESUME

Migration is an already existing part of human existence. The
main driving force of migration is the prospects of a successful life.
Even in prehistoric times, the reason people moved was for life, for
hunting, for allowing crops, and so on. Finding more favorable areas
and their purpose.

Unfortunately, there is also a history of migration, similar: natural
disaster, civil and war between countries. Frequent cases of leaving
the homeland are cited as the cause of political persecution. Accord-
ing to world statistics, asylum for other countries, they differ in that
people write, are to leave their homeland for a non-traditional orien-
tation. They are only because they are in fear of physical destruction.
After reviewing and confirming the above results, asylum seekers
are granted legal status - refugees. People with refugee status, will
be citizens of countries where their rights will be more protected.

The number of people who have emigrated in recent decades has
been steadily increasing, for many reasons. Among them: the simpli-
fication of access to the Internet, the introduction of visa-free travel
regimes and the community between nations, for these reasons it’s a
small technology, making it easier to make the decision to emigrate.
The primary reason for emigrating is to get well-being in Georgia, as
well as around the world.

Keywords: Emigration, Economy, Strategy, World, International
Relations, Refugee, Population.
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RESUME

The article discusses the global trends in the development of min-
eral-resource potential and the current aspects of the effective use of
its individual forms in the economy in terms of a greener, safer and
more sustainable future; The demand for mineral raw materials is
also analyzed, taking into account the dynamics of the economy, the
solution of critical challenges and the main directions of development.
It is proposed to produce minerals and metals responsibly in order
to promote sustainable economic growth, their safe use through the
involvement of ethical business practices and other important trends.

Key words: Mineral Resource Potential, Mineral Raw Materials,
COVID-19, Global Trends, Economy, Green, Safe and Sustainable De-
velopment.
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THE IMPACT OF MIGRATION PROCESSES ON THE
ADOLESCENTS OF PARENTS EMIGRATING FROM GEORGIA
TRANSNATIONAL PARENTHOOD

Natalia Chubinidze,
Master of Social Sciences,
nchubinidze2705@gmail.com

RESUME
Migration, and migration processes have long influenced the so-
cio-political, economic, demographic or social structure of a country.
The abovementioned phenomenon has been an integral part of the
development of mankind and it still is. In the modern, globalizing
world, in an era of scientific technological change and the deepen-
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ing of relations between people, the issue of human mobility holds
one of the key places in world politics. In scientific or political dis-
cussions, the question of how the human mobility can be used for a
country’s development and not the other way around, gains more
and more popularity. That is why migration management issues have
been incorporated in the Sustainable Development Goals (SDGs) or
in other similar documents, which are made not only for a specific
country, but also for the harmonious development of the world, on
which world leaders are working. It is also noteworthy that in 2018,
the member states of the United Nations adopted a totally indepen-
dent document, Global Compact for Safe, Orderly and Regular Migra-
tion. The document was the first such large scale attempt to develop
a comprehensive approach on migration management issues. All
in all, it is clear that Georgia cannot be an exception to this global
process. The issue examined in the article about the challenges of
migrant parents, especially children of emigrant mothers left in the
homeland, unfortunately, mostly attracts the attention of the public
and the media when dealing with a specific antisocial, tragic or un-
fortunate fact. Nevertheless, it is already clear at a first glance, that
the topic is highly relevant, requiring a professional structural and
strategic approach and not only a symptomatic response. Despite
numerous important steps taken to improve migration management
processes in Georgia in recent years, the issue examined in this ar-
ticle does not lose its urgency.

In general, the cornerstone of Georgia’s migration policy should
certainly be a balanced migration management policy, which, on the
one hand will allow people to gain work experience abroad and im-
prove living conditions. However, all this should happen on a tempo-
rary, legal basis and not for a long term or permanently, especially
through the means of irregular migration.

Keywords: Migration and development; Children of emigrants;
Generation grown up through electronic means of communication;
Balanced legal migration; Prevention of Irregular migration.
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