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Introduction

The research subject and actuality

The Doctoral Thesis discusses specific nature of information society and
various attempts of understanding power and nature of power
transformation, and its peculiarities in the modern (information) society.

The technical progress of the 20th century achieved tangible results in
1980s and since then greatly influenced many aspects of social activities.
Since that period, a significant role of information and theoretical
knowledge in the life of society was accentuated, laying basis for
revolutionary changes in many areas, changing the everyday lifestyle of
people and carrying out structural transformation of society.

It is particularly noteworthy that knowledge acquired a status of power
resource, new social layers were formed in the fields of education and
science and they were flexible and easily adaptable to the social changes
common for the modern world.

As a result, socio-cultural outcomes of information power were
observed: telecommunication networks and infrastructure were
developing surprisingly rapidly, flows of information became the most
significant factor for gaining influence on the the sectors of economy
and politics.

Internetization, means of receipt and rapid dissemination of information
lead to engagement of individuals and particular increase of importance
of public opinion. This preconditions significant transformation of
power epiphenomena, mechanisms of "electronic governance" and
"electronic democracy” are gradually being formed.
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Media institutes are also being transformed and social media has become
a basis for power transformation, as its role in the process of formation of
public opinion becomes more and more important.

Thus, in terms of information society development, the idea of "power
transformation" has become the most important. Ultimately, this results
in socio-cultural transformation in which the existing model of power is
qualitatively transformed.
Research objective and tasks

The concept "power transformation" implies qualitative transformation
of the existing power structures, new distribution of power and
fundamental changes in the social stratification.

Therefore, the objective of the thesis research is to explain the nature of
transformation, show peculiarities of new stratification structures and
identify reasons and mechanisms of this process.

The following tasks were identified to achieve the objective of the thesis:

v' Analyze theories of information society and power;

v" Determination of knowledge and information power was demon-
strated in the context of global "Informatization";

v" Show the new social stratification based on the level of technological
development in the information society;

v" Identify relationship of power transformation to democratic institu-
tions and level of freedom;

v' Analyze the existing transformation results through the example of
Georgia.
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Research hypothesis

As a result of power transformation in information society, accom-
panying phenomena, epiphenomena, change; which finally becomes the
ground for systemic transformation of society.

The most significant characteristic of the modern age is socio-cultural
transformation of society (one of its components is transformation of
power), which is in an effective and fruitful correlation with
enhancement of democratic institutions and level of freedom.

It should be mentioned that the above changes influence the most
significant institute of the modern society — social media. Certainly, this
influence also implies that human manipulation techniques become
more important, however, under conditions of less monopolization of
information channels and significant increase of electronic participation
of individuals, the level of democratization inevitably increases.

Brief review of scientific literature and theoretical context of research

A number of classifications of power concepts are found in the scientific
literature, allowing to review them from various points of view: each of
them have their own field of application and therefore, their advantages
and drawbacks. Despite the above, the most valid classification of power
theories is to review them in two following directions:

The first direction may be conditionally called a classic condition,
according to which, power is mainly exercised against the will of
subordinates and exists only in the field of potential conflict. Here, the
basis of power is the subjects talent, will and other personal qualities.
This understanding of power originates from the ideas of T. Hobbs and is
found in the works of M. Weber, F. Nietzsche, R. Dahl etc.

The second aspect of power, also conditionally, is called consensual; it is
common for the modern interpretation of power; power is exercised in
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the society where the goal and task of power are acceptable and are
shared by the subordinates.

In this case, legitimate nature of power is accentuated not in respect to
separate individuals or groups, but in respect to the society as a whole.
This approach is shown in the works of T. Parsons, H. Arendt, M.
Foucault etc.

In the first part of the thesis, theoretical aspects of power are reviewed
in terms of the above two directions.

The second part of the thesis provides the idea of information society
and its theoretical interpretations. During the analysis, authors, such as
D. Bell, A. Toffler, M. Castells, H. Schiller etc. are mentioned.

The third part of the thesis is dedicated to various manifestations of
power transformation shown through the examples of introduction of
meritocracy principles, power of social media and electronic democracy.

Research methodology

Based on the set objectives and tasks, comparative method was used in
the thesis, based on which various theories of power and information
society were comparatively reviewed/analyzed. At the same time, the
theories of power presented in the thesis go beyond the scope of one
discipline and therefore, interdisciplinary research methodology was
also used.

Qualitative research method, in particular, in-depth interview and
document analysis, were selected for obtaining empirical information
about the issues under study. As qualitative research has specific
restrictions, which excludes review of data in quantitative terms, this
issue was resolved using secondary data obtained from various
administrative and scientific sources.
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Using the in-depth interview method, the process of power
epiphenomena transformation was monitored and in-depth interviews
were conducted with respective target groups, allowing us to identify
this problem and observe it comprehensively in Georgia. As for the
document analysis method, it allowed us to observe various indicators of
power transformation in Georgia, in particular, mechanisms of
introduction of "electronic democracy” principles and its development
trends.

The power transformation problem is reviewed in the thesis from three
points of view: meritocracy, media transformation and electronic
democracy; accordingly, three groups of respondents were identified:

1) Media experts;
2) Politologists and sociologists;
3) Electronic democracy experts.

It should also be mentioned that due to the specific nature of the
problem under research, the main objectives raised in the thesis could
not have been resolved by quantitative research method, because
research of power transformation peculiarities consists of numerous
different factors and components, which could not have been measured
using the quantitative research method due to the specific nature of the
raised issue.

Research outcomes

Outcomes of the qualitative research have shown that the so-called
"cyber-optimistic" position is more dominant among the Georgian
experts. In particular, Internet and social media initiate social-political
changes in the modern Georgia and play a positive role in the process of
democratization, which is facilitated by the following factors:
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v" The influence of social media is increasing in Georgia and decision-
makers are gradually becoming forced to take the problems raised in the
"new media" into consideration;

v" Despite the fact that the role of traditional media in social-political
processes is very important and at this stage is more influential than
social media, this influence is not original, because traditional media
itself is not independent in its actions and is under influence of political
processes;

v In terms of freedom of Internet, respondents do not see any
significant restriction. In this regard, Georgia is a leader country in the
post-Soviet space;

It is noteworthy that together with positive factors, respondents focused
on negative factors too which according to their evaluation, hinder
positive development of the process. In particular:

v" Despite the increasing trend of Internetization in Georgia, significant
part of society does not have access to the Internet yet;

v The level of "digital inequality" is high in Georgia, which implies a
high level of difference between people having and not having access to
information communication technologies;

v Politicians often create a so-called "comfort zone" in social networks,
as they equalize their electors with their Facebook friends (as a rule,
they are flattering and often expressing unconditional support); Thus, in
Georgia, social media often makes people live in the "illusory reality";

v" There is a very high index of social network use in Georgia, which

often perform only communication or "informational entertainment"
functions, but not cognitive functions;
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v Mostly fake and unverified information is presented in the Georgian
social media, which leads to misinformation, fragmentation and
polarization of society;

v Sometimes, Internet exerts a negative influence on social and
political activity, because a user’s activity is often limited to "online"
activity only and protest or initiative do not take place in reality;

v According to some opinions, social media is a "protest media" by its
nature and political discourse and consensus are not created here,
because public opinion is very diverse and may finally even bring
"counter-democracy";

v' Frequently, introduction of electronic democracy platforms from the
part of the government is formal, occurs only because of international
commitments and therefore, is ineffective;

v Small part of population participates in electronic engagement, in
particular, filing petitions and decision-making process, which is
preconditioned by nihilism of society, the feeling that their activity does
not make a sense;

v Problems related to introduction of "e-voting" mechanisms are
associated with cyber security and low level of "digital literacy";

As for formation of elites in Georgia, as it has been repeatedly
mentioned, one of the significant indicators of creation of information
society is introduction of meritocracy principles. Respondents identify
more or less positive tendencies in this regard, but the prevailing
opinion is that there are significant obstacles in this direction.

Experts agree that "circulation" of elites has not taken place in Georgia
classically and this is rather a "reproduction” of elites. However, there is
an opinion that despite a comparatively clear demonstration of "elite
circulation" in 2003-2012, it also contained strong signs of "quasi-
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meritocracy”. Respondents refer to the following factors as causes of the
existing situation:

v' The ruling elite is mostly formed by clan members and the most
significant condition for becoming a part of elite is informal ties,
belonging to a certain clan and loyalty to the clan leader/head;

v" Political and business elites are merged with each other, creating
risks of oligarchization of political processes;

v' In the modern Georgia, nepotism represents a most significant
problem in career-building;

v' State officials are more interested in maintaining their positions,
rather than in their professional development and improvement of
respective skills, according to meritocracy standards;

v" Criteria for career advancement in public structures of Georgia are
not formalized and often depend on subjective opinions of the manager;

v" Often, the manager "privatizes" the management spheres both in the
public and in private sectors and therefore, the area of his/her power is
perceived as the personal domain and therefore, power is used according
to this approach.

29



Judgement and scientific findings

In terms of understanding power, not only theoretical approaches but
also the changes which began in the society in connection with
urbanization, scientific-technical progress, etc, played a big role. These
processes caused the change of the social-economic structure of society,
which on its part, led to structural transformation of power.

The above processes laid grounds for the modern information society,
which on its part, brought absolutely new standards of communication;
This is well seen in the transformation of media.

Significance of social media must be emphasized, which based on its
functions, plays a big role in building the identity of an individual and
power relations as well.

At the same time, the positive results arising out of the social media are
not definite; therefore, it is possible to structure potential results briefly
in the form of optimistic and sceptical approaches:

v" Huge information has become available to users;

v Social media facilitates self-presentation of individuals and
accumulation of social capital;

v’ Users are not passive recipients of information and they have an
opportunity to become creators and disseminators of information;

As already mentioned, despite a number of advantages, there is not a
definitely positive attitude to the social media functions, which may be

summarized as follows:

v Abundance of information creates risks that a user may become a
victim of misinformation or "informational fast food", therefore, his/her
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cognitive vision is not widened, but on the contrary, it narrows and
"becomes filled with informational garbage";

v" Ties of the social group formed by social media are either illusory or
very weak;

v' Social media is available to relatively small groups of citizens
compared to the traditional media and therefore, "digital inequality”
occurs;

v" Social media contains high risk factors of violation of an individual’s
privacy;

v' A threat of confusion of reality and virtual reality occurs;

In my opinion, the positive functions and characteristics of social media
are much more than negative ones. Thus, it must be viewed as a positive
phenomenon which laid grounds for many changes. First of all, the most
significant change caused by social media is associated with continuous
increase of public awareness, level of democracy and an individual’s self-
realization.

The fundamental changes in the field of communication and social
media significantly increased engagement of society in social and
political processes, raised the issue of communication between society
and power-holders in a new manner.

In information society, the component of participation of citizens in
decision-making is the most significant for understanding the specific
nature of society and transformation of power.

The most significant mechanisms of information society, such as
electronic democracy and electronic governance gave an impetus to
efficiency of the political system and increased the possibility of careful
perception of society’s needs.
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The power transformation process has brought us to the process of
fundamental changes of the class of power-holders. It also significantly
changes the mechanisms of influence on power and exercising the
power.

As already mentioned, meritocracy means a new type of elite and the
most significant factors of its success are knowledge and competence.
This idea is not a qualitatively new reality, but in the modern society,
the issue of meritocracy was raised in an absolutely different manner. It
may be said that formation of such class may be a result of
transformation of states and power. In this case, we are already
discussing the actual results of society’s transformation and not the
artificial, utopian model.

We think that significance of outcomes of transformation of power and
its epiphenomena for society, which leads to fundamental changes of its
structures, is seen well in the submitted thesis. The above outcomes
affect the everyday life of any human and the transformation process is
positively related to the process of democratization.

Conclusion

The objective of the thesis was to show what predetermines the
structural transformation of power epiphenomena in the modern
society, what peculiarities are associated with it and what difficulties
and challenges exist in the process of this transformation.

In the thesis, we reviewed all more or less significant attempts of
understanding power, showed the path taken by reflection on power
from the antique epoch to present and the factors which defined it.

In the submitted thesis, theoretical preconditions of information society

were analyzed which laid a basis for structural transformation of the
modern society.
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The power epiphenomena which are of key importance and clearly
show the main causes of power transformation were also addressed in
the thesis.

In the empirical part of the thesis, the research problem was also
examined in Georgia and for this purpose, qualitative research methods
were used, allowing us to make a number of significant conclusions.

Due to the limited scale of the research and focusing on the research
problem, the transformation results could not be shown properly in all
directions, however the judgements and arguments provided in the
research make the total picture clear and adequately reflect the
magnitude of transformation in the research results.

The thesis is also topical due to the fact that apart from theoretical
aspects, certain practical recommendations are developed in it. It is
expedient to carry out these recommendations on the basis of results of
the empirical research conducted by me:

v In order to make the good things brought by information society
more perceivable in Georgia, increasing of the level of Internetization to
ensure that the population is covered to the maximum extent must
become a priority for the government; the existing level of
Internetization is significantly lower than in developed countries.

v" To resolve the problem of "digital inequality", the senior generation
(citizens of pension age) must be trained in computer skills to the
maximum extent;

v" It is necessary to raise public awareness regarding the leverages they
have in terms of electronic engagement and decision-making;

v The government must enhance efforts and stimulate the facts of

electronic engagement both at the central and the local level, which is
necessary in terms of ensuring large scale of this process;
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v As social media, apart from many good things, represents a solid
ground for misinformation and propaganda, an effective strategy must be
developed to protect from the Russian and anti-Western propaganda;

v' In order to introduce meritocratic governance principles in the
Georgian society, it is necessary to create and exercise the effective
formalized mechanisms of career advancement and first of all, this must
be done in public offices.
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