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The publication presents the results of two research studies undertaken in the frames of the
E-PSY project (617980-EPP-1-2020-1-GE-EPPKA2-CBHE-SP). The first study looks into the practices
of psychological counselling organizations in Georgia and partner EU countries. The second study
analyzes the attitudes and expectations of students in Georgia towards psychological counselling
and their overall mental health.

The publication is aimed at professionals and individuals interested in psychological

counselling and students’ mental well-being.
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120 0365x30300M0 LdMggxOMMOL sMLydNE0 AMALLbYMgd0M. 3Mababym 3gmomedo (Hnbs
ool dsobn-03emabn) oo Momgbmos 200-250 nym. 3smgsb, ssbenmydnm, 60-70% nym

LAVEIEHO.
e mMMaabnbBosns 0963B0305MJIOL LEB35BMOL mMo Gn3nl Lym3oLL — 3MJx33630MLS o
06&3M336307mU.

M Lo3o@®Mmaoomimb §00bs godMmogem  33aL3m3mLoL  Lobyemmodol 3Lojmemmaonmo
©sbdomgodal 396G Ma

e s3MLos 2000 Hamb, Jomsd cmdamalidn. L3701y 3 ssdnsbo: 2 BbogdmogMadgs-
&0 s 1 byzmm3scmenman. c0onmInmo Msboddhmmdgmao 81domdl comgdo 8 Losoo,
326&M0 — ymzgmemy, 13-008b 21 L;.-0g]. 3MBbLYMENMIO0LS s ;gMmadnnls bLgMzoboo
3300l gobdozemmoosdn  Lofmagdemmol 7-10, bmem o30Lb gobdozemmodsdo — 30-35
dmadbdsmydgmo. 33xwsb, asbammydom, 40% ool LGNwIbEo.

e (306@M3dn dmJdxcgdlL nbn3znnamyMo s fyznmams mgmadns.

e (306@¢Mn AmMAbIsMdEYOL L33BMOL dgdcg30 Gn3nl LgMm3nbgdl:

- 3bogmoms3ns (sthdo1Mms305, bynomm-annba30L@NMo 3tmaMmsdnmyds, 3036mom9Mms30);
- bsbps3anm HM96063700 (MG 019M3300L d9dlLHs3eMIaN0 5-0030560 3MU9dN);

- mbamsnb d>m>00mby00 (3MmB019M3300l d9dm3am9dmann mbamsnb 3mMmbgdn).

M a3Lbojmemmganmo sbdsMmadab 336G M0 “gmms-gmamabozal”
e 53MLy 2017 Hamb. ssMmbgdnEsb mgdeg mmMasbnbsgnsdn 33smd s, ssBENMIdno,



10 0056533MmmaAgmo. 336@&Mal 15653dMmAgdn sMNdb: MVbssdxrydbidmgdn, BLngm-
3mbLyMEbEJO0 S 533056700, MmAmMgdnE 98Bo]dbyb LLdgEbogMmm LGsEN]goU.

L3OOl MOoMEabmMOdY:

1 015655331 dbgdgmn — 330Msdn 20 Lysomo;
1 3bogdm3imbLnmEsb@n — 330Msdn 2 Lysoo;
5005800560, 30633 LoBxEBgMM LEBSENSL 3FBOEIOL — 3300330 2 Lysoo.

336&ML sMLgdmoal dobdombg, ssbenmgdom, 200 d7bgx3nENsMN 3Yyds3y, dJ)sb 50%
oym bLEHYEIbGN. 336GMo  IMIbASMYOMYOL  LOO3sBMOL  LyM3zoLgdl, MmdAmydogs
bmMgngmegds mgmg 30Mob3nM, 5737 ColGSbEoMoc:

3m3bodnMm-J333000 01903305 (06N30EYSAMMN O X3NBYMO);
Bmascon azngmanmannmo 3>65000m905.

%]

10

gbojmmmaonmo Esbdsmxdalb 336E Mo “3odaMms”

oMby 2010 Hamb. dgdsmamol domosd odomobdo. 336@¢MA0 sLsgdgdymos 15
056583MmAgmon. dJgsb ogmsadgz®o — 11, 083b6gxamo — 2, dymom@Bgmo o
©5dmsggdgmon. 336@¢Mo x36330mbaMxdl MmMBsdsMNESb 3oMmolizg3oL Asczmoo, 10:00-
56 19:00 LosmMdd], dsdsb — 10-0sb 17 Lo.-0). 396 M0 9dLbobM]ds 3aMnxbBdAL
d90c93 Momeegbmodsl: 275-c0sb 300-d¢0g 330Mal, 1100-b o30L, 3300 335ME oL s 13200
Panob 3obdo3emdsdn. 8smasb, osbammydom, 20%-30% LEGYEIBE 0.

326@&M3n BLngmogmadnyma dmababyMadal dgdcegan Lym3zalbgdny:

oM &ongMmodny;

339G oMmEM30;

3mabo@nm-4i39300m0 00gMa3ny;

x3Logmsbsmnbo;

EMDR o1gfs3no;

d0mbnbomgbo.

“3500Msl”  050Boby oMbLgdymo Living museum dbmemme gLbogmbBym 35303670050
0905moL s AMNsBMIOL XanBNm NgMmadnsb.

39330L00b ggd&omENgMa3nnls s Mysbymo BLojmogmadnal nbbG GG

oMby 2012 faamb. sbogddgdnmoas 47 3oMon, dson dmMal, G&MgbyMmgdan, Ly3gM-
350B9M700, Mad&mMmadn, mamyxndbgdn, BLoJmmyMs333B700, BLaJMIMbLYMESLEJ00.
326&Malb ©odxndbgdgmn o gabgmomnmo omgd&mmos Lmaxzom 3g9MHEnsd3nmo.
326&Mab Lym3zoLol AMAbAsMIOIMMS MOMEIBMBSS: YM33MM330MHJYMIE — EISBIMMId0 D,
30-100-0¢03; 339MGsmMYMOE — ssbemmgdno, 300-900-dcg; Hamoymo — ssbemmygdom,
900-1500; 850 dmMol, LEYEIEEGMS 3MmEgIbGYMmMo MoMEIBbMBLS, ISBINMgdnm, 20%.
LoGNdom gMoxz 030 — Md30LYBIMO.

0bLE0GYGOL dogh Jdgmo39b7x0mo LyM3oLgdns: o3mmdol dxdamdn gsbsorengodal,
Logmosdmmobm &Mgbnba-LBobsm@gdal dgbodsdaolbo 4/5 Hamosbo LobHozmm 3Mma3g-
Lonemo AmABaeldNl 3Mmamsdgdn ggd@omEIM30sLy s Mmysbnm xLogmogMmadnsdo;



11

0bLENEYEd0 Gofmgds MmgmMmz nbn3znnasmyman, oby XanBNMo BLogmogmadns oY
xbogdmzmblymGoMmgyds; Hyzomabs s mysbol MmgmMz nbn3znysmymo, nby XanBIMo
bogdmongmadns; 06n30EYsMIMO s XauBIM0 b3gM30b0s s NbEIM30B0s; B 0Mo
0yg69036 x3L0JMmasbscgdsL.

gbojmmmaonmo bLd3MbLYMEGEIEM NsgbmLBGNznMo 336EMo “oomons”

ox3ndbes 2010 Hamb. slogddgdnmoas 5 gbogdmmgmadgz@on. 3ab&Mmal sdxrndbydgmons
abogmemanol md@mmo 0065006 Bobnmans. 336@Mab bym3znlbol dmAbAsmMxdyMM
MomEabmodss:  ym3zgmiznmgymo — @iasbenmydnom, 75; ymizgmom3zoymo —
sobMmmgonm, 300; 333MBSMIMdE — ESBENMId0m, 900; HnoyMo — EISBEAMM]IdNM,
3600; oo dmfal, ULENEIBEGNS 3MmE]bEnmo doh3zxbgdgmo oM oMol Esm3zmMamo.
336&M0 mMo doMmooon dodsmonmgdnom dndomol: gad&smEmgMmadns s 3mabo@nm-
003930mMPmo 0gMmadns. dgLodsdnlbo, mMngg dodsmoynmgds nygbgdol s gymebmods
003050000 LRIMmL  Loghosdmmobm  LESbEsMEL. 8sa.: 3Mabodnm-003330mMymo
d0dsmommgds bgmaddm3sbgammol APA-L 3megdboo, bmem gad@om@mgmsdgz@dn —
EAGT 3madboom. Lsdydsm Losogdn —11.00 bo.-18.00 bon.

326@M0 LmMo35BMOL 37993 LyM30LgdL: Blnmmmanym 3mbLymMESEns/0gMmadnsls Mm-
3mhg 0bon3znEnsmyMmo, oby XauBIMo©: BMslmnmgdobozal, dmbsmeydobonznl,
005333900b030L, §y3z0madalonzals; shGogMmadnsls s 33EY33mMadal cghmadnsl.

LojoMmm3genmlb 1bo3zgMboGIBGalL BLaJmmmaenmo AMALObYMadELS S SbsemoBozal
326®Ma “3mbEsjEn”

a3Mmbos 2016 Hamb. sbogddgdonmons 3 sbngmogmadgszdn. 3ab@&mal Lym3zobol dmAbas-
M303mMod MOMEIbMOSS: ym3gmi3nmgymo — ssbmmgdnm, 12-8); ym3gmam3znmo —
sobammgonm, 48-0003; 339MBommMo — iosbmmgdno, 144-0coj; famonfo —
Esobemmgdnm, 1728-d); doom dmMol, LEYEIOGMS 3MmEabEymo MomEybmodss —
ssbemmydom, 90%.

326&Mn bymAdm3563mMmmoOL Loghosdmmalim gonzol LESbEIMEJONm. Lddydom Loscmgdo
—-10.00 bon.-18.00 Lon.

326&Mal dogMm d7mo30H90mMmn LyM30Lgd0s: BLogmemaayho 3MbLnEGoMmgyds, BLbogm-
09M5309, X8BMo BLogmoghmadns, 01785 NM-0n0BbmdMa30 GMgbnbgyda.

Lajomozgemb LoJm-bLmEnsmmMo ESBASMIOAL SLMEBNSE0S “Bomdy”

326&Mal ssmbgdol cmsmomons 1990 Hamon. 1998 Hamb bgmdgmige smgagnlb@mames.
©sbgdd730mo 30M7x00L MomEiabmdy, 3MmBoEny, Ludydom Lysmgdn — 13 Msbsddmmdgmmo, 1
cofmyd®mmon, 1 x0bsblnmo 03bgxafmo, 2 GLogdosEMmo % LIGSEM gobMmogby, 3
xabogmaemao/ gLogmogMma3g3do, 2 Lmgosemnmo dndogo % LIGSEM gobMogby,
LoGIMgBMbM gbgmo babob 4 3MBLYMEI6E0 % LadEsEm gobMmngby.

d70mmo35B903man LyM30Lgdns: BLndognma Xsb6dMyMmdal Loscgdm dmaAbobyMmgds —
003039006 o dmbBomExdol  FnmGobLoLlEgTyMmo  0b6GIM33630s; BLoJmemagoyMo
©sbdsMmydol gbgmo bsbo 3m30-19 gsdmH3gnmo 3MoBobol mml; 0sddsgmbozol
00306 ©sbgdgdal  gbgma  boBo; WgBmM-Y33MME  ©o3sManm  3oMos  mysbgdol
xabogmmmagoymo dbshsgdgms, nbnznEysmyMo s XauBNMo 3MbLYmEnMmyd..



M a3bnjmogma3nnbs s 30Mm3671mo BMeal 336G M0 “bLE0dnma”

e (306@M0n osMbis 2012 Hamb. dndnzn 3oemo — 3 Gbogdmmngmadgx3@o (bLodydom Lasmgdo
3900L3BM3Mgds  Hobobhom  hAsHaMmomo o©sdnsbgdol  dobg3zom);, 3gMmomeEmsc,
3Mhmgd&g0dn, gMmoxgMmoo b dMmozomygmos®, hAsmomo  sMmosb  MmgmMg
056583Mm3Amg00, sbg3x MMasbobsgnal Homds@gadymo LGsgnmMgodo.

e (306@Mnl dngf dgdmmo3sBxdmo LgMm3oLydns: 0bNn3znEYsMNMo s XaNBNMo Bbogm-
009Ma30s, B§Mybnbagdn, LBognMmydy, 3MM3mMmsEnnmn AmaAbabymgd..

M ag3Lbojmmmagos ©s BLoJM0gMa3x3@ M sbmEnsEns
326&Mal EssMmLdNL cmsmomns 1999 famal 5 domEn. slogdgdnmo 30hgdol Momabmods,
3mB0E0y, LddYdom LdsmYdN — SbmEnsEnoL b330 nbenznEysmyMmo Ha3Madn (BLoJm-

mmgag00, BLbogmmgMmadgz@gdn) — 59; sbminsinal mMasbobsgoymoa §a3Mmgdo — 9; sbmins-
g0ab sbmnmadymo §a3Mmad0 (LEMEIbEJON) — 37; Luddom Los™dN — Md30LYBSMN.

o J90mmo35b30mn LyM30Lgd0s: 0bnznEYsMMo, Hyznmoal, mysbnmo s XanBYMO
BbogmimblymEomgds, BLogmmgMmadns; Lb3ssLBE3S Lobal  LsbHozmm-cgMmadnymao,
LaLHo3eMmM, BLogMIMBLYMESEMO, B§Mgbnbagdn, Lydnbomgdo s MmadEngdo.

M odomabob i3bngoznmo xsbsE30b 3Mababymo 06@3M336300L LodbabyMa “cdomabo
3obl”

e (306@M0ol ssmbgdol cmomomns 2017 Hamo. sbsddgdymo 30Mlxdol Momeybmds — 16.
Lodydom Lvscgdn — 11.00 bo;.-19.00 bo;

e J70mmo35b309mn  LyM30LgdNy: 3Mabo@nm-0n3g30mMmamnmno 0gMa3ns, SMEIM30Y,
3mabo@nmo Pbasmagdal gobdsznmsmgdgman 3Mmmamsds, BLngmimblymEoMmgyds. yzgms gL
LaM30L0 dobinM3b60mMNs 1533370030, AMBIMEIONLS s IMBMEPNMgdabo;30b.

M a3Lbojmmmganmo 3mblymEsEenl 336@Mo “osemman”

e (306@M0ol oomMbgdal momomos 2017 Hamo. sbegddxdymo 30Mmgxdol Momgbmods — 7.
LoBYdom LosYdN — Md30LYBRSMO.

o J70mmo35b709mn  LyM30Lgdns: nbo3znEnsmMYMo, §yzomalbs s XgIBVIMo Bbogm-
3mbLlnam@oine.

M xbojmmmgenmo d3mababyMmgdal 336G Ma “9§3569 Lobema”

e (306@Mol ssMmLgdal csmomos 2011 Hamo, ;mdomabiol “0§3567 Loabmmolb” Gomosmob
Loboo. oLeddgdnmn 30Mydol Momeabmds — 9; LsTYFom LLsmMxdn — mv30LYBSMO;
dmadbdsmydgmos Momegbmods — 35 (n3900). 2021 Hemnasb 336& Mo 35 053330 gaLobnMgd..

o Jy0mmo35B30mo  LyM30LgdNs:  0boznEIIMYMo  ©o XadNBHMo  BLOoJMoYMS30Y,
BLogdmzmblnm@Enmyds, ©osgbmbGoMmgds, FymEobolb@ydnmo LyM3oLo (mam3gwon, L3E-
390053M3a0), 93bmgbmasbo LgMznbo (LmAbyMabm3sbo Lym3obn).

M LsdEbg-xo39b65m0l ©gAM3MIE Jomams Lobmaomgds

e (306@Mol oomMbgdal mofmomos 2002 Hamo. sbagddgdymo 30Mmyxdol Momegbmods — 5.
Lodydom  Loommxdn —  v30LbYBOMO.  3MlbBgo0L  PIMO3Mobmos  18-30  Hanob

12



13

SbamagsbBMgdn sM0sb, ssbenmgdom, 60%.

mMgsbnbognol doMmoomowo d363B0E0sMG00 5SMNsb domomdols dbbzgMm3ama Joamgdo o
doono 330amg00. mMagaboboEnol d3Boby BNbJE0MboMgdl Lodzymbsmmm-nsgbmbi@oiymo
3mnbogs, modmmeBmMmos, domomodals dbbzgMm3moms  3Mmobobymo EgbEMo o
003d9box3sMN. 3amnboizsdn 3ys3zon dsdmeman, xMms3]3@0, JomyMagn, dnbjyimmmaon,
Maommmaqdn, gdmbim3nb@on. sbg3g, 056583MMAMMOI6 damabdo 2 Maommmamsb.
ssbanmgonm, 10 Hamos, Mg bmMmEngmegds J3065E 006 J30b5L 3hmgMmods.
dg0mmo35b909amn  LgMm30Lgdns: nbon3znEsmYMo o X3IBVIM0  BLoJmogMs3ny,
BbogmimblymEoMmyds, &Mgbnbagdo.

comob 396EMo “Gomo@o 3930” (3080am07aM7x00L Bogmosgo sbaemzabgdn)

326&Mal ssMmbgdal cmsmomns 2014 famo. sbL]dgdmo 30M]xdal Momybmods — 15.
Ladydom Lysgdn — 9 bLo:.-16.30 Lion.

cmob 33b6&Mmo gobsbyMmgds ddd 30MadL 18 fmasb bgdmom. ddd 3ofMmaxda LHO3MMO]0
Lobgamom LogdnsbmdsL. 30m0x6EJdNL YIMS3eMgLMdS 18-30 Hemal sboseagsbBMExdn sMhnsb
— ysbmmydom, 60%.

d90mmo35B70m0 LyM30L]dNS: NbN3nEISMNMn S XadNBNMo BLNJMNYMI305, ©NSE-
bmbEnMgods, &Mxbnbggdn, ygbmnmo by3dgMmanbono.

gLbojmogMmo3gz&o domnsd n3gemad3znemo

326&Mal ssMLydal msMmomas 2018 Hamo.

3mM096@&700L PIM3eMgbmds 18-30 fenal sbasgasbmgdn sM0sb — osbemmydom, 70%.
dg0momo3sb70nmo  LaMm3obados: 0bon3znEIsMYMn BLoJmcgMo3ns ©s  BLogmimb-
byen@oMgde.

dbongobms Blnjmmmaoms s JJndos sbmznsEes “Jugbmbo”

sbmEnssnol asmbgdal msMmomns 2005 Haman. sLagddgdnmaoa 3nMyxdals Momegbmods — 20.
Loddom Lyscgdn — 10 bo.-18 Lion.

Panoymo mMmgsbnboins LB3ssbbzs LgMm3nbL vH3nl 3000-3500 5SANSLBL. oo dmMmal,
LEYEIBbEJOOL MOMEPIbMAY 8M dM735E O 5%-U.

50700500 Logmmmagonmno dbsmeaggms bBmMmEngmegds mMmo 3MmgdE&ol BoMmgmgddo:

13BM-733MME 35MagYm 30Mos Mysbgoal ;msbsagmas;

503  3MJ33630ymo  LyM30Lgdol  dofmeads  bom3imAmAbdsfmgdmgdals s dson
LJgbmdMmn3z0 3oMmEBomMgdoboznb.

d70moo35b701moo bLgMm3zabgdns: AnemEabobEgdnma LyMszobo.

SbmznaEs “dgMm3nMmo” — mysbal AbosMmesddgmo 396E Mo

sbmEnssnol ssmbgdal csmomns 2019 Hamo. sbogddgdnma 30Mmadals Momgbmods — 4.
LOBNAom LosMgd0 — Md30LNBSMO.

Danoymo mMmgsbnboEns bb3oalibzs bym3nll sH3nl 100 sesd0s0U.

mMagsbnbBasnol doMmoomon d765B03E0sMI00 5MNSD domomdals Abb3gM3ma Jommgdo o
0053d3900.

d70mmo35B701m0 LyM30L7dNS: ENSZBMLENMYDdS, BnemEabnl@gdymo LyMm3zobo.



M sbmgoszns “gbodz3ma30”

2.

sbmEoosnol osmbgdol csmomons 2016 Hamo. sbogddgdnmo 3oMmydals Momgbmods — 5.
LodYdom Loscgdn — 330Madn 30 Lysoo.

326&Mn 7dLsbnMgds sPGaLEYMO L3gd@Mmab sdeagmonl dJmbg 2-c0sb 16 Hemadeg sbivznl
0963x30300M70L, MmAmgd0E AsMmo sMnsb sB0Bdol sdomoBosnol 3hmammsdsdo.
d90mmo35B709m0  LgM30LgdNs: EN3bMLENMYdS, 9bols o T7BY33mIdal 0gMa3ny,
J3330000 00gMa300.

“S0OS 053d30ms bmazgema”

326&Mal ssmLgdol cmomomons 2014 Hamo. sbsgdgdmo 30Mxdal Momeybmds — 16.
Loddom LosmYdn — ym3gmeEmg 8 Lssoo.

90BbmoMN30 X330 — 18 fHemodg 053930560 My sbgdn (200 mysbo s 500 653930).
d70mmo35B909man bLgM30Lgd0s: BLOJM3IMBLYMEGNM]dS, &IMbabgn, dnmEabobEydyMmo
Lgf3zoLo.

Mg500m0@&o3E00LS S 3dob300oMydal boJ37mAm]dgem 336G Mo “Nnobobasma”

326&Mal ssmMbgdal msmomns 2015 Hamo. sbsgdxdyma 3n0Myxdal Momegbmods — 1.
Ladydom Lyscgon — 10.00 bo.-17.00 Lon.

gbogmemagol bgM3olbo dnghmegds Mmgmz 3 30Mgdl, oby domomodnl LozsMmonm
dbb3gMm3m JomgdLos s 0539370U.

d90mmo35B909mn  bLgM3oLgdns: 0bn3znEsmMmMn  BLogmogmadns, GLogmimblym-
&0Mmgds, 3nemBobob@gdymo byM3zaLo.

LLO3 Esbsdonmal 3Mxx6300lL, sMola3sG0dMm LobxImms sbMYmdols s 3Mm-

00300L gMm367mo LooggbEHmML Abxs3zmMEIdNMOS ©d ymazom 3Id@Endomod MmMyLbm-
3050n0BI03-MYod0mM0E3E00L ©735ME 376G L LaMmgsdamo@oznm 3MmaMmadjdn

14

a3MmLydal ;msmomos 2012 Hamo. EsLLl8x0mMa 30Mxdoal MomEabmods — 3. Lodndom
Lo — Mv30bnBOEN.

Lafgodnmo@ogom 3MmaMmsdlzdn nymazs 6 dndsmonmgds:

BLogm-bmEnseyMmo Mgsdomo@sEns (bazsmgdnmm 3ma33mbgbdn);
©o8m30y09mMIdJO0L EsdmI3s (LozsmEIoIEMM 3M33MBI6G0);

3mbmEnseymo J3330L BMMBnMIds (bo3zsemgdnmm 3MA33mbyb@En);

896500M70s (bgdsymazemodncn 3m33mbyb@n);

©sbogd70s (bgdsymzzeMmMdnc0 3M33Mby6EN);

X563 MmMd-goxsbLoMgds (6gdsymammodnmn 3m33mbybEn).

dg0mmo39B707mo bgM30LxdNs: NbN3nEYSMTNMO S XaNBRNMO BLoJMNYIMS30s, BLOJM-
3mbLlyan&oMmgods, 0sgbmbiEnMgds, dnm&obolE&gdymo bgMmzolbo.

gbojmmmaonmo 3mblnm@Esanol 396E Mo “bLobyMagns”
326&Mal ssmMbgdal msmomos 2019 Hamo. sbegdxdymo 3n0Myxdal Momegbmods — 6.

Loddom Lvscgdn — 12.00 bo;.-19.00 Lon.
LogmMbLYMBsEom 3a6E&MOL LLdnBby XanB0 Mol ngMosl Labgmdhoxzm Ybo3gMboEIBL

L&IEIbGI00.



d70mmo35B70m0 LgMm30bgdns: nbn3znEsMNMn s XanBNMo BLNJM3IMBLYMEGNM]Yd,
&Mgbnbgn, sgommomozn LY3gm3nbos, PEbmgbm3zsbo ULyM3oLo (nbagmolymgbm3sbn
LaLngd0).

4. Lobgmdfoxzm BMY630Ld o GHMIB030630L8 IALb3gM3MMS, EIBIMIMIOdNMOL

©sbdomgyonl LodgxbBm

e 0500130l 5ddnsbom 30¢Mmodal (BMa3niznbanl) ALb3gM3maoms dmabobyMgdol sHaby-
01mM70s (019397L0x35MN) ssMLs 2006 Hamb. sbL]d7dnma 30Mxdal Momegbmods — 15.
Loddom Losmydn — ym3zgmemonmac 8 bon.
Panol gobdszmmodsdn bmMmEngmnegds 60-sb 80 dgbg0305Mal AMALobnMgds.
d90mmo35B70m0 LyM30Lgd0s: NbEN30EYSMTMN S X8IBIM0 BLoJmngMms3ns, BLogm-
3mbLlyamEnMmgode.

5. “dLy-0b BLoJmammanal 3annbo3s”

e 3m0nboinlb osmlLgdnl msmomos 2016 Hama. sLL]dgdnmo 3nMxonl Momabmods — 14.
LodYdom Losogdn — 12.00 bo;.-19.00 Lon.

e 3mnbngs HamoyMmo gdbsbyMmgds 240 3am0gbBL; door dmMals LEGYEIbEJONL MomEgbmods
oM 39357005 1%-L.

e Jd30mmo30B30man  LgM30Lgdns: nbn3znEnsmnmo o Xanmwymo gLbodmoghmadng,
BbogdmzmblymEoMmgyds, FymEolbobEydnmo bam3olo.

6. ggdbojmamgoymo 3mbLbmESE0al 336GMo “ooemgebo”

e 3mnbnzol ssmbgdal comomos 2015 Hamo. sbgdxdmo 30Mgdol Momegbmods — 8.
LB dom Lvscgdn — 10.00 bo;.-18.30 Lion.

e (306@¢Mn 330Madn gdlbobyMmyds 50 076gB0E0sML; doc dmMmob LENI6EJIONL Momeybmdy
oM 5Ma3s@ 7005 5%-L.

e domomycn Lddnbbg xanRgdon:

- domamOsgsdm3mamn 5sdnsbgoon;

- 89b500M700L 5M3JMb] 953056700;

- Logbm3mydaol sM3Jmbg ssd0s6700.

o J70mmo35b701m0 LyM30LYdNS: NbN30EYSMYMO S X3IBIM0 BLoJmogMadns, Bbogm-
3mbLlyam@&oMgods, LoLHszmm 3hmagmsdgddo hsthozes.

7. “336s00amg00l, 3obznmoMmydal s sboajdgool 336G Ma”
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0&omonsdo 96 P6033ML0EIG 0, MmAmadog gobshomadymos J33ybol yzgms Mggombadon.
050856 67 LobgmdHhoxzm Nbn3zgmbnEgEns (9 PFsmmal Limmsl 56 0bLENGYEL HoMmdmoagbl
s “b3gEnomnma LobEGdol YAsmegbo Limmab” LobgmHmegdnm smal gbmdomon) s 29 —
sMsbsbymafoxzm ¥6033MLoGEIE0 (11 MBsnb 16033MLNGIG05.2 0&smanl Pdsmamgbin goboom-
@00l LobEgds bobnomgds dmnghmo IEIBEMIMAbBsgN0m. Yb03xMbNEIBId00 Homdmaoco-
89696 53@mMbmanyMm sHabgdnmgdgdl: goblobmamozgb o 3B 30333090 Loznmam Habgdsl,
©901mM070UL, ddsMo3xmgdL (Mad&mMon, LybsBo s ddsMmm3gmo baddm), sbg3g, LHo3mgdaLY
5 33mI30L  LEAMNIGNMIOL. 0Bosmonl gobscmmgoal LoLEJISL o, aobLogymMgdom,
13500mM3L0 gobsommgdal LobEgadsl, Loxzndzmaow NwI3L n@smoaal 3MBLENENENS (Bbama 33),
d0mg0nmo 1947 Hamb. o@omoal y6033MmboEgEI00 3M0sb gobscnemgdal, 16033MLoEIBIONLY
s 33em930L LddnbobEMmmL dgon3zsemyymamodal J398 (MIUR).

0&omonsdn, 0bg3g MmgmMmy Esbyzmam J3mm3nl bB3s J39ybgxddn, LsybazgxmMLoEIG™
LHo3Mx0L BMonEns 815 LoN3IN67700S0 n§ygds (XI-XII Lyyinbigdn), Mmeabsg LEYEIbE MY
s 07350gMnd Xanxwx0ds dMmMMbosLy o 3sMoBdo ossMmbgl “Universitates studiorum”.
0&omoolb Yb033Mmbn@gE00 dbmazmoml d33mgl Ybn3xMbn@gEIdL dmMmabos: dmemboonls

1 Cimea: http://www.cimea.it/en/the-italian-higher-education-system-overview.aspx
2 https://eacea.ec.europa.eu/national-policies/eurydice/content/types-higher-education-institutions-39_en
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16039ML0GIG0 (osmbs 1088 §amb), 3seysl Nbn3zgMboBEn (Eossmbs 1222 Hamb) o
xmoemab [lI-ob  Labgmdols bgodmamol  76033MLoGIGN dgE0sb g3tm3ol 7Jd3gmgLo

16039ML0GIGJ00L Losdo.
LEMEI6EJONL MomMEabmMds n@smnsdn: 1.690.8343 (936.704 Jomnon; 83.925 ibmgmo);
0&omool dmbsbemgmods: 60.360.000;
10193300 md0lL comby: 10.10%;
sbamgsbgdal ndndgzmmodol omby: 33.00%.

SWOT 56sgnoBols 3hmiglo

x56s330L6 dbmazmom mmasbobsgool dogh  AsBomadymo godmznmbzol  (2016)
00bob3o, MmIgmog mEEsgmon J37ybol (Foon dmMmobl, odomoolb) 1572 LEYEIOEL
dm0oEe3©s, xkLojogyMmo sdmommodal gobznmafmgdol §obsbfomo bodbgdn LENIL6EIONL
20.3%-00 oym godm3mgbomo (©0sgbmbGosnmo 3Mmodgmondgdol dobjywsnocm — DSM-IV).
579000506 16.4%-L goghno obdomgds. Nbn3zgmboBadol LEAYEIBEJO0L dogh dmblLybngdnmMO
3Mmodm 8700 sMegMmMa35Mm3560 balnsmabos s dmnEa3l MmagmME goMmsdszsmo LGsnom
39630Mmogdoym “BGn3nm” LoMoymygdol (Gogomomo, dBmMm3sbs s LEMILL), sSbJ3]
x3bojoignmo xsbdmmgmmodnl y3Mm ddndg smm3)370L (Watkins, Hunt, & Eisenberg, 2012).
sbamgobBgdn, Mmdmgons LHO3MMO]b 56 §3BoEIdNS6 Nbn3xMbNEIEd0 LoLfozmadmoco,
gbm3mgdol 8603369emm356 ROBIL gonsb, Mmdmal Mmmbsg 9§ywgdnsb ybonzghmbn@y@do
LHo3Mal 3gMomeEabo;30l ELFSBILNSMYdgM LoMmonmgadl: 30Mm3gmoe Gm33036 mysbL,
30056 Sbogm  LmgosmyMm  goMadmdn o 33309336  3oMmogmol. BLogmmmaonymo
3mbLyam@Eonal Lym3zobo 3oMmas sMhal gobznmomgxdyman oBomonl v357309M LnzMmEydo.
30M3gmo  LozmbLyam@ogom ab&Mgdn dgoddbs 80-90-006 Hamgddo. od&omool Nbozg-
LoBgBad0l MyddmMmms 3mbxymgbgool (CRUI) xomamgddo hs@oMmadynmo gosdmioombszol
05606850, CRUI-0lb 80 3bn3xmbn@g@nesb 68 LEV33BMOL LENI6EIOL BLogmmmaoymo
3mbLymBogool LymzoLL (85%). d0sLOL LEsG00L dobge3zom, “A3x6 dgazndmos aob3Lob-
m3mmo LozMbLnMEsEom dmababymgds Hbn3zghmbn@g@nl gofmgdmdao MmgmMz nb@yMm33630,
mmdgmoi d0bBbo obobo3l obdofmgdol goha3olb 03 LEAYEIBGJOOLOM30L, MmImMgdoy
89603056 LEMaLL”.* Boybgs3zsw ndaly, MM3 BLogmmmmaonmo Esbdsmgdal LyMm3nlEgb-
&Myd0 3o3MEamgdnmos 0@omoonl s353001M bozMmagydn, 396@MId0T0 EIbyManmo dxom-
omMEMMans sMogmmgzsmm3sbns, bmemmm LEYE]bENL degmdsmamdal dgxi3sbgdabozol godm-
ygb3dmmo 0bbiEMmY836E 00 — goblb3s330mmMa. gomes s8nby, 8x0amdn s330M3700L dyom-
900, Mmdmgdog Ls3MbLYMEGssnm LyM30Lgdol dgd3zgmdoc  domfhgymo  dgaa]dnl
dgBoLgdsl gdLobnmgds, s sMLgdmol o6 sbsfhazmadymons. dMydsl Pbozgxmbodydol dogm
2015 fagamlb gobbmmEngmadymo 1bn3gmboBad&gool Lagmblym@Esgom 336&Md0l dmaAbs-
bnMmadol 3330l 0sbobdo, ° 396EMIdaL  LbgMm30Lgdal dmabAsMadgmo LENE]6EJONL

3 Ustat: http://ustat.miur.it/dati/didattica/italia/atenei

4 Counselling Universitario:
www.researchgate.net/publication/331228181_|_servizi_di_counselling_universitario_in_lItalia_e_all'estero_principali
_m odalita_e_strumenti

5 Carobbio Egle Miriam, Lusenti Rossella, Buizza Chiara, Ghilardi Alberto of the University of Brescia, 2015, Research

on university counseling services.
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xabogmemmagonm LEMaLBY dgabogmnmo gmEbs s sMLYdYmao Lym3oLydol JB3IJGHMMONL
dbobgd 33mmg37300 domBge dhomns o6 Ldybmagsmgdabozol bymdoyHzemadgmo. gsdmyg-
b301mn  3g00mEgdal shogmmazsmmablds dgnMmme oMol ©o3o3dnMmxdnmo odosmoonls
M330mbo00L domam 33EMBbMT0LMS6. nbGMMomMo n&amos 0013eMgds “Mhygnmbammobgdym”
LobgadHoxrme. 3MBLENENENNL MVbsbAsE, nBsmaal MaL3ndmMNgy HoMmdmowagbl “Nbods-
Myam” MaL3nodmngsl, sagnmmdmnzn 53@mMbmaAngdals s 1EI6EMImMaBsEnal 3Mnbzn3gdals
SM0sMxdab 3ofmdoo.

E-PSY 3fmmgd@onl xgofmamgddo hAs@ofmgdnmo 33emig30L d3maas®, n&smool ybo3ghmbo-
&2&900L gbogmemaoynmo 3mblymEosnal LgMm3oLbExbEMYdOL bymo Lonizgoglbm 3Mmod@ngs
d90c093 16039ML0EGIEJ080 3dodm3mnbys (0b. sbsmoon 2):

1) Centro Accoglienza e Inclusione CAIl, 35M3dsL mMbo3gmbodgdn, g0omoas-Mmdsbosl
Mygombo;

2) Centro Orientamento e Consulenza psicologica ESU CUORI, 3763309, 3063&mUL fygnmbo;

3) Centro di Consulting Psicologico, bagmgmbmb nbo3zgmbo@&g@n, 30935605l Mggnmbo;

4) Centro Ateneo dei Servizi Clinici Universitari Psicologici (SCUP), 3scom3sb 36033MLo&3d0,
3769@mL Mygombo;

5) Servizio di Aiuto Psicologico Giovani Adulti, SAP, dmmmbool 16033MboGa@0n, g8omons-
m3sbosl Mggombo.

SWOT 5bsgnoBols 99009900

damogfo dbsmygodon

xbogmmmanynmo obdomgds JoMaa shal goblznmsomgzdnmoa n@osmoaonl s3sgdnym Lo3mEgdo;

e Jomydnm dmaLobnmgdsby LGYEIbEJONL BbMnEsb EsEldnmN N3IN393d0M0;

e YBRsbm dmALabyMxds 1Nb03gamMLoBGIGNL LENPIBEIONLS s 0VbsddMmAImgdalonznls
(bmangmor dgdmb3g3s9d0);

o ULEYEIbE00LOZ0L BLboJmmmanyMmo sbdsmydal LEMEIbENMa bmgnsmnma dmALLLY-
MydaL “dmangol” 94330 3ogMmonsbgdy;

e ULEYEIbEI00L Tdomomo 0bxzmMmdoMmydynemos dsomn gdmgonmo Jdeamdstgmodols o
Logofmydgodnl dgbobgo;

e JdmAbabyMydal goha3s nGomoaym, 0bgmalinm s gb3sbnm gb70%7.

LnLE0 dbomygdo

e JImALLbyMYdsBY AMbmM3bs YBMM domamons, 30eMg cnnomgymo 336EMalb Mm3gMmod&oymo
doLadmydmogd0;
m39Mo@mmgdnl caxniE0d0;
3o gdnmo 3MhmEgenmgon nd bGYEIbEJd0L dxdmbig3sdn, MmAmgdog Logommydgb
bobgmdmnsg bndos@monm 339Mbsenmosb.

dgLodamgdamodyd0

e 5b6533MmAMmmOs yzgms GamoGmmoym LadbabyMmMsb (goblLosnomyxdom, sgnmmdmng
X506053330L LOLEGJASLISD);
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“@bogmmmaoymo Esbdomgzdoal” Labgmfhmeadal dgmby 3ab@MmxdalL LEBMYNIGNMabLS o
mMmaobnbBoinnl gomesddbs 336@Mads, Mmdmadog NBMN63JmMymaz]b LENEIbEDB)
mM0gb@&nMmxdym Lb3oEoLb3s Lobol AMALLbYMYdSL, MoE byl dgnHymol dgbGosmymo
3hmd 37500l 3Jmby sbosengsbMmydols gbEngds@nbosnsl.

LozMmobggdo

B0dboMgdnmo d0xaId0 (ImALsbyMIdol ©oal3d30 o dofmEads EIMINEIONMNS
16039ML0GIE0L dngh gobLabm3zmym BNbsbLYM MaLyMmLgdby, Bmangmo 3x0mb3g35d0
bogds Mygnmbymo d0x3E0L gom3smabfnbgdy);

3067305 o 9ol dggaae dmababnmgonol mbemanb goha30lL snEomgdMmMdY, Mg dmals-
byMmgosBy MygabEMmomaonm bEN]bEJOL cnmenbals Max0nddo sAymaz]dL.

©yl3360

0300m900
LEYEb6E7080 dzmo3znmn sdmagmodal d3Mbsenmdabom3nl J337ENMa sMmdmhbs dgdcyan
dgomeyo0:

dg033630000-43330000 3go0meEn;
xabogmenbsdninmao dgomeon.

0bLGHMYI)6E00

CORE-OM (https://www.coresystemtrust.org.uk/instruments/);

CISS;

Il Symptom Check List-90-R (SCL-90-R);

MS PSS: The Perceived Stress Scale (PSS);

RSES (The Rosenberg self-esteem scale);

MMPI (Minnesota Multiphasc Personality Inventary);

Adjective Check List (ACL) di Gough e Heilbrun (1980);

la Scala per la Valutazione Globale del Funzionamento (VGF) del DSM-IV.

070c03madon 3mblbymmGoins

30M39mo 3mbLnmBoEnnsb 2-3 m30b gobzmoal dgdga ghorn gb3gmy;

e TBmagngMmom d70;b3g3580 LEBMEIbEJON 33170706 BMELLMYMOL N30mMsbgsmndl [Adult Self

Report (ASR)]; Lb3s 3380063937000 3MBLYMESENSL YBRMM shoxmMmdsgmnmo bsbg oJ3L;

3mbLyam@Eons dgdmoxzamgmgds dmimyg Londmoo BLogmmmamsb.

gonn3nmo Laznmbyodo
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30M39mm  Logmblym@Esgom dgb3gemaby Joombzsmol sdnbolEmMnmgdsdey dnnmgods
LEYEIbENL NbrMmMAnMxdYMO ;bLAMOBY;

dmababyMmadals gofa3s bmMEngmegds odsmoal 306mb3AgdmMmMdal  3gMLmbsemyMo
dmbs3gd700L  o330L  3meegdLol doLodsdnbo  (LolzobmbAadmm  LEE]1bnMgdS
N196/2003). dmbshomggdn 0bxzmmMBoMmgdymo sMnsb dmaLobyMmgdol bBmasn d0bbA,



Sbmbodymmodal, dmAdLsbnmgdol bgooymxyzmmodnm domgdabs s  bymdmfamomo
06x3mMmInmyxdymo cnsbbdmdals dgbobgod;

LO3MBLYMBSE0M AMBLLbYMYdS dggLodsdgds nBomonl BLlogmemmanol sbmEnsgnal gono-
30L 3megdLL (Associazione Italiana di Psicologia-AlP, 2015), MmAdgmog gBydbyds dbmazanom
Lo8gyENENbm sbmEnsgnal (WMA) 35embnbiol g3maemsgnsl (1964/2013).

330 aEx03MIMds s AMALabyMmgdal 3ofa3zob o33y

bgoBMmomymo LozmEnl 8603365mmody;

LEYEIbEJONLO3Z0L bxDnLoH3MAMDY;

3mdxmmEGymo gomgdm dmabdsmadmal 3mbaznabinsmymmodnls 330l goso3smab-
P0bgdoom;

“monbxn” nbonznnsmymo LagmblymEsgom Lgbngdobom3zol s dgb3gemadol momsbo
X39B9M0 3mbLymEoisnobonznb.

3mmbgmo

3mmmbgondn 430 1bo3zgmbodg@ns, dso dmMmal 302 oM oMol Laxsmm. s3segdonmo

376&Ma00L  domommao  3mb3gbEMmonnm 3menmbyool d30ga0 Jomodgdn godmamhg3zs:
30M 3039, 3MBBs60, 3sblizn s 3Mo3m3n. 3yMLsdmszmyxdymydals Mosbzn 2020 Hamoliozals
1,469,386-b 0950336L, ogJysb 359,178 (24,4%) oMol  sMsboxshhm 1bo3zxhlboGadgdanls
3nMbsdms3mMadymo. 3mmmbyool Loxshm o 3gmdm 1bn3aMLoBIEI00L gobofomads
Mya0mbgydnl dnbye3znm fomBmeagbomoas My3ob].
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376@smyMmo 3Mmodmgdgdol sMbgdmds gosdm3zmgbomos MmagmMmi LENI6EJIOdN, by
1603700L0&3&700L 015653dMMABMYdT0. Sbndbymo 3hmdMdnl SMAMLaxb3Mymac Nbnzgxh-
Lo@aBJ00lL bgmddm3sbgamos o@sMmgdl olyo Mmmboldngdgdl, MmgmMmog sMmol LEYEYL-
&200Ls s Y6033MLNEIGOL M8bsddMmImydals ymzmolbdmadElgmo BLbogmmmanyMmo sbds-
My000 PBMN633Mmymazs. 88 dmALLbYMYdNL gondxmdgLgdobozol BAnMns Mdbs3dMMAMMMOS
Lb3sLLB3y LddgENENbm SHILIOYMIOSLMSD, SMolsBmazmmdm mMmagsbnbBsznslmsb oy
SbmENsENSLMOD, MmAmMgdnE L3gEnsmMmabBgONMO SMNSb BLbogmmmgnymMmno sbdsmgdal gofa3e-
do. Bofgds 336&smnmao 3hmdmydgdal 3Mg336307ma babnosmals bygdnbsMmydon, GMabnbagdo,
m3d30900. ¥6033MLNEEIO0L Bogh bmMEngmegds s3&03mogxd0 Jmnhobaol, BLogmogme-
300b, 06&3M336300Ls S LEBMaLOL cgMmadnal BndsMmonnmydom. BLNIMEIBSNMIOSLOSD .-
30390M3501m0 5J&n3mdg00 dogmby 3603369(mMmM356 sgnml 0303706 LENIbENM (sbm3My-
00d0n, 0bg3g MmagmME xobbama bmzmgdal HaLol 3m3ymomaboEns, XobmoE30l 3Mm3sgsbs
o bLb3s Lobal 3M333630mmmo  Mmbobdngdgdn. dMo3samn Mbn3gmLodgdn dodsmmssl
L3mMEGNM 57B03MdIOL, MmamMms bagodnnio JdMENg00LESL goms3znlnamgdal bLadysmgodsb.

076&smyMmo xsb6dMmogemmdals 3Mmdgdgdal smdmazbzmal dnbBboo Pbn3gMLboGaEg00
d900790537096 LLdmgdgm ggadsl, Mmdgmaos, bdnm d70mb3g3580, NM35eMabHnbydL: Logsbds-
booremgdem 350356090L, BLogdmmmagnnmo Esbdsmgdnl bozgmmda L3xEnsMOBIdYM 30Md-
0100 0565330 MIMmmonl  byemdgimMyagogdol gomsmMmadgdool o Lognomomo 3gmbmbsmal
39adbogosl  3Mmobolym Jdagmdsmgmosdn dymxzn  LENIO6EIONLM3NL  ESbAsM]dNL
3oLofg390. 88 Fndsonmgdoom Bmagnghorn P6033MLoGIG0 0ygbgol xLogmemagnal 3Mmg-
Modob 83-4 o 33-5 3yMmLymMadL. 877360 ns MIBIGMMMS MBbsagmdnl X¥agn3go0 nd LEY-
©96@300Lbm30L, MMAMYOLSE o LMo smbndbymo LgMm3obolb domgds. 98 XauBJIOdn blds
026 0myMmo 3Mhmdmydx00L goomsbzol godmEeomadol goboomgds o LEGYEIbGJO0
93567l L3gEnsmobEL dmdngdsdn gbdommgdnsb. LENEIbEIdOLM30L Pb03xMLOEIGL
absmsggMmol nomMgbac 8600367cmm356 3mmMAsL HoMmdmoagbl bngmmmanyma Lyh3zabol
LoLHo3eMxdgMAdn Fomgdal dgbadmgdmmods. 58 dnBboo, Nbn3zgmbndg@gon bAnMmow s3ysmy-
096 006533MMAMMOLL BLNJnznmMno XsbdMnymdol bL3gEnosmyM 3anbn3xdmsb. Pbn3zgMmbLo-
&3®700L dngh LENEIbEJONLM30L F)N835BdYMNO ESBAsM]dNL BmMMAgoL dmMmal sMol in-
Boblymo dbsmesggMms o LEBNPIBENLO3Z0L LddgEnEnbm bmdL dnmgdol dgLbadmydenmds.
ombobndbogns, Mmd 6033MLoGIGNL Toghm Jdgmo35B70mn BLogmenmagaynmo Lym3olbgdo
NBsLMS MmgmmE 16033ML0EGIE L 8bs3dMmMAmgdabon3nl, sbg3] LEAMNI6EJIONLM3NL.

gbojmmmgoymo obdsmadaobo3znl dodsmm3znbol, xobdmomgmmonl gMmm3bnmao 3mb-
ol dmbsgdx00l 0obobdo, LENIbEGMS 93% 33M 0madL dmobm3zbog AdmALobnMgodsls
dynbogmo o 1Ha3L bobgMmdmonzn cnmenbo L3gENsmMOLEMSE dmbablgmac. dgbadmgdg-
mos 3g9Mmdm gbogmmmamsb 3MbLnmEssnsby dobzms, 0dEs, MmgmMmy Esdmn3lnEIdIM
LEYEIbBMS sbmEnsEnal 33emg3s dH37670L, SMBNdbnma oM HomBmoagabl LEMIbEJOAL-
030l dmbsbymbgdogm godmbogzomb. LEYEI6EYMO donxgBOL gom3smalfnbgdnm, MaL3mb-
©96@7300L 83% d00hbg3L, MmA 3gMdm BLogmmmamnsb 30b0@0l momgxdnmgds bsdznma
domomns 86 mebs3 domoman. smbndbnmm dgdombzg3sdn, LozsMmonme, LGgbEads NbnzgMmLo-
Aa&L by dndsmoml BLogmmmaonmo EsBASMIONLM30L, 0YAEs, 33tMJ30L Cvbsbdsco,
LEMEIbE MY 67% ;3emab, MmMA Lngmmmagaymo LaMm3zobob Jomxdal MOMBdSBY sMbs3dsmalin
LonbxzmmMAsom 39335600 bBmMENgmEgds 3mmmbymol P6033MLNEIGI000 S dJyEsb
3odmdnbofmy, 033M3s Fomasbds ofm 03ol L3gEnoMalEIONL Esbdomxdol domydol dgbod-
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m0mmonl dgLobgd. smLLbNadbszns, MmA godminmbymoms 2/5 godmmg3odl  dBoymazbsl
qdomb 1bo3zgmbodg®dn sMbLgdonymon BLojmmmagol obdomgds Lagommgdol dx8mb3g3sdn
[fystm: https://nzs.org.pl/blog/zdrowie-psychiczne-studentow-raport-centrum-analiz-nzs/].

SWOT 5bsgroBol 3hmiglio

xabogmemagonmo 3mbLbym@Esgoal bym3nlo, domomoEse, 35MasE shal gobznosmydymo
3mmmbgonnl o3sgdonm Lo3zmEgdo (3obLogymmgdom, o Laxshm MNbo3zgmboByEgodn).
30M3gmo  LogmbLbymEsgom E3b6&Mydn dgoddbs 1980-056 Homgddo dgbmynmo dgbod-
myommodnl djmby 3nMmoms mxznlgddn. E-PSY 3Mmad@ol 3ofmamgddo gsbbmmEngmadymo
330MMOMN30  33emg30L  d7©Iao 3odmng3gos  BLogmemmaonmo  LozMbLyMEGIEOm
326&M700L 83mbg Pb033MLNEIBJIONL d70c330 5 LdY3gngbm 3Mag@ngs (nb. sbsmma 3):

1) 3tmEmo30b 833609M700Ls s &adommmannls 36033MLoEIGN0 (3MmEmMa30);

2) dofho-309Mmo LiemmeEmM3L3SL NBN3xMLNEIE0 ((MYdNbN);

3) 93mbm3donznl ybo3xMmbn@gGo (0ncegmdhn);

4) 35b00809M 305 30L Lobgmmmodol P60373MLoGIG0 (0ogmdhn);

5) dhggnbals bn3gmbn@g@on (8hg3nbn).

SWOT s6s¢noBols 39093900

damogfMo dboMmggdn

BLogmmmaoms, BLoJMgMS373E M s L3gENdMOLEMS BoMmom, 335M0BNENNM 31bo;
e (053b3sMmy LoLEYTs dMo3semo famolb gobdszMmmodsdn sMLYOdMOES s dBI0EIE Mol
3bgManmo 3membyomal bLaxstm Nbn3zxmbo@y@addo;
LEYEIbEJONL AbMNESD IE]IdNMN godmbAdYMIds dnmgdnm AmALabnmgdsby;
N35Lm AMALLBYMg0S PB6037ML0GIG L LEYE]6EJONLY S M8bsddmMmamgdabonzal;
LEYEIbEJOOL Fomamo nbgmMmInMIdYMMOS BLlogmmmanymo dbsmsggmol dgbodmgd-
anmoonb dgbobgo;
dmababymadnl gofa3s 3menmbnm, M1nLbnm s nbgmalinm 7690%b7;
326&M700L sanmdgdsMmods (LEMEIBEJONLS s EMIBMMIBEIONL degnmbsdym-
BIMNSb sbemmb);
e JdmAbobyMydals domgdol domEGnzo 3hmEgenmadn (LoGgmaxsmbm 3mblymEsEny).

LnLE0 dbsmygdo

e m3xMmo®mMmydal eyrnEn@on 3gMdm nbo3gmbin®ydaddo;

e gbojgmmmanymo dbsthsggms oM stals dgmfHydymo bb3s Lobol LbASMYOSLMSD (3Pmd-
98s, doMnoss, gbg0s dgbBmneymo dgbsdmgdmmodal Agmbg 30fgodb);

e (306@M70d0 Nd7BJLoE oM bgds BoaMm3imdsboals ;gMadns, MoiE LaMmombBymo 3Mmodmydss
3mnmbgoal dMo3sma LEGEI6Eabo3al;

e (306@MJn ImTYTo3g BLoJMMMaLy s Labmasmgdmnzn xobsi3nl LodLsbymol xLo-
Joo&mb dmmob bdnMmogo 39M bgMmbgds 303dnMal sdysmyods;

e Jdbmeme My3cgbndg 3ofMmagn 3Mad@ngs 3Ma336300b Lezgmmdn.
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https://nzs.org.pl/blog/zdrowie-psychiczne-studentow-raport-centrum-analiz-nzs/

dgLodamydammodydN
056583MMmAMmmd P6033MLOEIGJOL dmfol;

®  5530561M0 MaLbnMbol gobMmy;

® 7b033ML0EIB0L NbEIMBsEOMbsMAbBsEN0l YRMM T7Bs baedgHymods;

e ULoLE)Onl Jd7g090s370s, MmAgmog Ladyomgodsl dobEgdl, dyndobml o gobaMmomb
3m333&9b630700 bmEnsmMYM s J3MbmAnM gomMaamMLmSL M8bsddMmAmMmmonl 3ymboom;

o LobBmagamydMmnzn xobsr3nb LoLEGIASLMSD MBbsFIMMITMOY;
“@bogmmmaoymo Esbdomgzdal” Labgmfhmegdals dgmby 3ab@MadalL LEBMYIGNMabLS o
mMgobnbosnol gdoMmsddbs E3b&Myds, Mmdmydos NBMNB3gmMymaab LENI6EDB)
mM0gb@&nmadoym LB3ssLL3s Lobol AMALLLYMYdSL, Mol byl dgnHymol dgbEsmnMa
3momg3700L dJmbg sbamasBmgdnl eabEngds@nboinsl.

LoxzMmobgygdo

e ym3zgmihmoymoe x0Bomo o6 xLodogyma XobdMmogmmodal 3Mhmdmydgool godm
LEMEIbEJO0L 8b60d3065mm3560 Moibzn Em330L N6033MLOGIBL, Moagsb alonbo 37M
obyfbg09b ghdgm3s00086 3nMboenmosls;

LaBmgsemydsdn sMbgdymo MabnmLgdal Y3dsmaobmods Hoblzmal gobogMmdgymgdmac;
3Mmamadgonl gomMizgnmo bahomo 30656LYds gomg (gmoxgmon) gMsb@&nom, MmAmal
30053M700L dg0cg8 sMbLgdmol 3MmgMmsdal cslimnmgdal Lodndmmgdy.

©yl3360
0300mg0o0

d7033369000-43330000 @S 3m0gbBol  obEmMosBy TPdomds (dolo  nbonznnsmyMo

gbm3Mmaxdabgymo bo@&ysgnal, MaLMLIdNLY s LoMonmgadals smMJas).

5030mM3705MgMoS s AmaLLbYMIdaL goha30L bLozMma)

e sS30moE bgmdobofhzomdo bLEGM]bEJONLM3AL;

o 3mIxzzmmMEG&ymo sagnmo, 35036 bExdl dmAbAsMydMgdol 3MbBNEIbENSMYMMOSL;

o ULEYEIbEI00L ULoghoim Lagbmzmgdgmmsb, smomxngnsmymo Jdgb3gmgdaol sgn-
my0mMsb Lnobemm3sy.

y39maB7 3m3pmomyao Laznnbgodo

o ULBMILOL OdMY33LMSD V383d0M]dYMN 3MmdMYdgdn, ymszgmemoymo Ebmizmydo-
LI bLofoymIg00;

30Mogn 3hmdydgdo;

30633000 god§393309Mm0 IBMN3Y;

10bsbLYMo 3tmdmydgo0;

gLoJodnm 835070700100 8393d0MxdYMN  3MmoOmMgdgdn s LHI3MILESO
5353d0M70mmo oMoy ggdo;

dabmymeymo dgbsdmadmmonl sdmagznl 3modmgdgodon;

83900300100 5©3Es300L 3Mmdmgdgdo;
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e Jdybomyceymo dgbodmgdommodnols dgmbg LAYEIBEMS LHIZMOLMSD  V38300M7dEM0
Lbb3osbb3s Labol 3MmdMAady.
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®dobgomo

M3061mo YAsmmglLin gobscmmgdal LobEgds 99M0s670L Yb3xMLNEYEIOL, LobHozenm
5350098070L, 0bLEOEGNGIOL, “Ndommal  LobHozmm  Limeadl”, mMmdmadog MHIsmmal
LogebdsbsomMadmm sHaLgdYM]070L/16037ML0EIGIOL FoMBmog)636.% MYBnbymdn 90
10500 Ldgsbdsbscmagdmm EIHabgdNMgdss (55 Lobgmadhoxm s 35 3gmdm), MmAmMIdNs
0605M7076 Ommmbool 3MmEgbol 3M0bEN370L s IMNEe336 Lsd LLgsbdsbscmadem
Logggbymlb — Lodszomozmm, LsdsgobEmm s Lomi@mmm 3MmgMmsdgdl. smLydmol 407
Loxomm s 139 33Mdm BRo3nmErBn, Mmdmgdog xoddo 543.300 LEGYEIBEL syMonNsb]ob.
2019-2020 bLobHozmm Hamb Ndsmengl Logsbdsbsomagdmm sFabgdnmgdgddo hsmosbym
30 Loghom MamEIbmdESb 75% hsoMmogbs  ds30mMa3MmosBol  Lsybo3zgMmLo@y&m
LobHozmm 3MmaMmsdgdby, 20.5% — LsdsgoLEmm 3Mmamsdxdby, 4% — mIEGMMIbEYMOL ©o
0.5% — ULS3sgoLEMM 3MmaMmsdxdby (3MLEGEMIGMMIBEYMY, bLsdsgobBmm s357809M0
3Mmamsdgon, LudogoLEmm L3gsnsmaBsinal 3hmagmsdgdn).”

........

beorpaa

Mndnbgondn 1dsmmgbo bagebdsbosomgdmmm ©ofhabgdnmgdgdo 3mmMmenbomydymos
9m3bymo  gobomgdal LodnbobE&MmmlL dogfMm, dogMmod, o8537 MmL, dom goshboom
93&Mbm3ny o YRMIOSIMbomyds, d30010domb o gobabmMmEngemb gobznmamgdol Losy-
0sMo 3mmo@ngs mJdgen 3obmbagdmmodal Bmagsmn xdYmIxdg00nl dglodsdnbo (306mba
1/2011).

MY306g0m0b ndsmgbo gobscmmgdal bamabbol NBMNOB3gmMymazal LosggoEm (ARACIS)
PoMmdmoaggbl s3@mbmdnnm Loxsmm ©sHaLgdmMgosl, LagymsMmo ayMoonmo YBRMIOSIm-
Logmgdoms o dOPXIGNmM, NSl Fobscmgdal bofmolbol YBMYb3lxgMYymBsLLL
©535300M70000 dmJdgcen 356mbAadMmMdNm oEalbomo sEMndnEgdnm. ARACIS sMal
13smmabo gobsoggdal bamabbal yBMYb3gmyma3nls g3m3ymo sbmgnsznal (ENQA) byano
fo3Mn.®

6 Romania | Eurydice (europa.eu)
7https://www.edu.ro/sites/default/files/Raport%20privind%20starea%20%C3%AENV%C4%83%C8%9B%C4%83m%C3%
A2ntului%20superior%20din%20Rom%C3%A2nia_%202017%20-2018.pdf

8 https://www.edu.ro/asigurarea-calit%C4%83%C8%9Bii
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https://www.edu.ro/sites/default/files/Raport%20privind%20starea%20%C3%AEnv%C4%83%C8%9B%C4%83m%C3%A2ntului%20superior%20din%20Rom%C3%A2nia_%202017%20-2018.pdf
https://www.edu.ro/sites/default/files/Raport%20privind%20starea%20%C3%AEnv%C4%83%C8%9B%C4%83m%C3%A2ntului%20superior%20din%20Rom%C3%A2nia_%202017%20-2018.pdf

1390730Mmo0b comby: 3.9%
181393Mm0o0l oMby Pdsmmalin dobscmmgonl 8Jmby ssdnsbgdnl 378mb3g3sdn: 1.6%.°

SWOT sbsgroBols 3hmiglio

Lobimamm  LoxzgbnMmosb ULoYB03xMLoGIGM LoxgbYMB] goslzmol ob sbmosL
100Mo30 33eMomYds. 1B37ENSMNBIOYMO MmoGghma@nms densMns 33eMx33000, MmAmMIdoy
bobl L35876 LogmblymEsgom bLgMm3nLgdol oMLxdMONL SPENMIdMMOSL. MY3nbgodon
ombndbymm LognMmmydgdbg Maxsgnmgxds 2000 Hamb snfhym, MoE 9337 sMbgdNm, dogmsd xgMm
SM3MNaMydo 3Mmomgdals gosgmaby nym dndsmoyamo.

LENEIBbEJONL obdsmadal 30M3gmo EEIMMOS nym d35qd01nMma 3MBbLYMESENNLS S
dbsmoggMmolb 396E&MydnL 87d06s. doybgwazs ndolby, MmMA smbondbymo 336&Mydn oo
bbol 3obdozemosdn yyMmomgosl 83s630amaxdbgb 3oMmagmym 3mbLlymEsgnsty, dmem
Pamgddo dmbs 396@&Mgdal dmaAbabyMmydal LgM3nLgdal sbosgmn odsMmmegdxdalL gob3nme-
Mgds, Mmdgmog G0Bbo abobozl LENEIbEIONLM30L BLogmemaonMa IMbLYMESE0NL
8903300 56 sbaman 336@Mgdal d3J36sL o8 L3gE0x303000.

doybgeszs MYdnbyomal nbn3zgmboBa@gddo LngdmmmaoyMmo 3mbLymEsEgool 396@M7-
00l sbyMma3nlis s gobznmamadnls, YAMo3mgLbmdsdn oM sMbgdmdl LgMm3nLgdal dgome3zsby-
00l 9ho0sbn 8gomemmagn..

899mygbgdmnmo doagmagdn s nbbEMmNa8)bE00 8Mo3sma3gmm3sbns. mEgdymo 33emg-
30L a30fagmddo dmbs Lynigogbm 3ModEn30lb y3zgmoebg osd@nsmnmo dmegmadnl Homdme-
396s, Mmdmgdni Mndobymdn sMmLgdymo 3Mmagd&oizol dobyzno sfols MybEaybmamosns
000U, M3 903505 bogodo.

E-PSY g30famgdlin gobbmMmEngemgdnmaoa 33emg30l dgdeggse godm3mnbs 5 byyigomgbm
3Mog@0n3s (nb. sbsmon 4):

1) 0507-0mm0sl P6033MLoEGIGNL “bLEAYEIBE gdL3aMEMS” LozMbLYMEIEoM 396&MO;

2) obxzmMmdszool, 3I3mbLymEosnobs o 3oMmoghmymo bymddm3sbyemmdal 396@ M0
(CICOC), 6msbm3al B&mablngm3s600l Yb03xMboEGIG0;

3) gLogmmmaoyMmo s bLagEbAsbsomadmm EsbdsMxdals s hoMmgzal 3mnbogs
(CAIPE), d7939M3b&0b nbo3gmbodgdo;

4) Lgsbdsbsmmydmm, xBLogmammagonmo 3I3MbLYMESE00lL 36GM0 s L3gEnsmyMo
LognMmgdgdol 8Jmbg 30Mgd0, seMadLebMmy nmMLb 3Bl Lobgemodolb nsdol P6033MLOEGIGN;

5) 3ofmogmol 3mblym@Esgoolbs s LsbgmAdm3sbgmm 3g6&Ma, Gndodmomoal obos-

angonl ybo3ghmbo@gdo.

SWOT sbsemoBols 39093900

sMbadymo xbogmemaonmo 3MmbLymBssnol 3Mm3sngMmadal dmoghmo s LLE
dbomggon, dgbadmgdmmodgdn s Lammbggdo:

3 https://insse.ro/cms/sites/default/files/com_presa/com_pdf/somaj_2019r.pdf
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damogfo dbomygoon

o ULEYEIbEI00LO30L BLogmmMmmanymo EsbdsMmxdol Ashm3zs LEYEIbGMS Lo3MBLNMES-
gom 336@&Mydal Logmoym gmamgol 3338 (3oMognma 3MbLymMESE0Y, JMLsdms3my-
01mMy00, Bbogmmmanymo 3mbLymEsEngdn, 380 LEYE]bEJONL sbBsMgdy);
LENEIB6EJONL 3MBoG oMo godmbdonmads gohgnm dmaLsbymmgdsbHy;
16033ML0GIG 0L LEGNIB6EJONLO30L PBRSLMm AmALLbMd;
LEHYEIbEJOOL Tomomn 0bxzmMInMgdnmMmds dson JdmEoyMmo damdsmamodols @
Logommgdgodnl dgbobgo;

o JMy35Mybm3sbn AMALabyMgds: MNBnbnm, Nbagmnm s nbgmalbnm 9630%Bg (gMobdnLOL
LEMEIbEIONLM3L).

LnLE0 dbomygdo

o LognMmqdgdn yamm domamns, 300Mg cnnomgymo 336@Mal m3gms@onma dgbodmgod-
amoy00;
m37Mhs@mMmyxdol eaB0E0G0;
B0bsblymo Hyshmgdol nixbEoxnsnmadol godm§333300 YBRsLm LyM3zoLgdol dgLbobom-
Abaomoco;

e xLojmmmagnnmo 3mblymEsgoal bym3znlgdal sMmobszdomalio b dgHymode.

daLodanydMMogo0

e 3Mmmazomob 30mnb0330056 015653dMMAmMoOs, MmMmAmMgdnE nBMYb3gmymxzgb BLngmenm-
3010 o Logsbdsbsmmgdmm dmALobnmmgodsl;

o sMbgdnmo 396@Ma00L LBMYIGIMoLY s MMEsboBoEnol dgobznmaMmyds, JoMmngmnm gob-
30000M900B7 Jodshoamn  dgd&o  LgMzobo, MmAgmog dgbmo3zobgoL  odbdsy
dmadbobyMmydol Ly L3xdEML (3oMogmnmo JMBLYMESENS, 3PMLELTNS3MIdNMYdOl
xbogmemaonmo 3mbLbymEsgns, 338 LEAYEIbEJONL obdsmgdys).

LoxzMmobgygyoo

e 53 ULgM30LgdNESD  033Ma  gdysgds GgLogmmmaonal s35gdoMma  3gMLmbsmal,
0530LEMIBBGJONLY O EMIGMMIBEJO0L Fmbagmalgmdsl. dognsd gm@o 336GML 3ys3lb
39MLmbsmon;

e 00 30Mmms 1IMEG035305, MMAMad0E YBMYb3x3mymax3gb o8 AMALLbYMIOSL s BnbsbLYMo
3mAa396Lg0nal sMgmbys, dgndengds LymombBym 3Mmdmgds 0daal.

ol 3360

d300myd0

MY30bgmm0b Ndsmmabo Logsbdsbsommadmm sfalgdymadgdal BLbogmmmaoymo 3mb-
byan@oisnolb 33b@&Maddn 0bEgbboyMmo godmygbiydymoa domomscn 3sMongdgdns: d795369-
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0000 33330000 1gMd309, 3J639MNB76E MO BLoJMNgMI30s S BLngmEnbsdninma 3MbLnm-
BoE0o.
aLojmmmaeymo dg3sbngdelb nbLGMNIJ6EJO0

NEO® Personality Inventory, Third Edition;

Student Adaptation to College Questionnaire® central test;
Multifactor Leadership Questionnaire® 360;

Achievement Motivation Inventory®;

Inventory of Personality Disorders (OMNI-1V);

Depression, Anxiety and Stress Scales (DASS-21R);

JVIS Jackson Vocational Interest Survey, etc.

y3gmos b obLEMYTIOEHN  EO3OMNOMIOYMNS S  dEI3ENMIONMNs  MYBnbjomals
dmbobegMosty. o3 336&Myddn godmygbgdonmaon nbLEmMNI)bEId0 dgdabomos MY3nbgondo

S3Myn@0mmo gbmdao Ma3@&oinal b3gEnsmabBydmMo EsHaLIONMId]ONLESD.

070003maon 3mbbymGoins

bdomo LEAYEIOEL o35 gdma3s YBRMIdY, ZobLsBM3MmL dgdcegmdn LaLogdals
Lagnmmgds. 30M33mm0 3MbLYEsEnol d78a8 aom3omabnbgdonmas oo LyimbLlymEsgom
dab33My, 013Es LENEIbE AL Ammbm3bol dgdmb3g3zsdan, dgbadmgdymas Myd)badg sbgon
dgb3gemal As@omgodo.

gon03nMmo Laznmbyodo

0bzmmM3nmxdoymo ;sbbdmdal zmmads sMol doszsmn nbLEMNII6G0, Mmdgmois ao-
dmaygbgds 3mblym@sgnal 3MnbEn3gdal sbaaggbo® s Lngmmmaonma 3mblymEsgoals
LaLONYdOL AsLOESMYOMS. SEYMO EIMBbEMmMMannho bmMAgdo saggbomos MYdnbymols
xbogmmmaoms 3mangx ol dogh.

30030 3Ex05MIMd s IMALabyMgdal 3ofg30b o33y

16033ML0GIGIO0 YBMYB3gmMYMBIb L3gEnsmyMse gedmymayonm sanmb Blbogmmm-
3010 3mblymmBosnobozol. mxz3nldo sMmLydYmo BmMbgdo B0bsblgds Nbn3zgmbn@gEgdal
00gf o Lagnmm doboggodl sdBaEgdlL ob 30fMmo, Mmdgmoi bxeddm3565MmMOL sbndbym

LEMYIEYML.

y39mobg bdoMmo Lojmemmaonmo hozomgdo

dxnzmMm3y;

839009380100 53BS309;

LEGMaLONBD god3MMS370Y;

Bafmao Fomagmo s353307M0 AmLHMYdaL dobom§assco;

©305(M0 0130dgBSLYOY;

06 M3gMbmbsmnMn nMhongmomdgdol sdmgss;

M) sb60LESb Esdmn30IdMMONL Bobamfazs 3nMman MalnMbgdal dosmm3y.
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bsfoeo 2. LEMgbE s sBMOL dglfiogams LamboggMlodgdm
Lbog®39d0 BLoJmeEmaom®o maLabMgdoLs s BLogmemyom®mo
L53mbBLMEEsgom (396EH®dOL LsFoMmmgdols gliabgd

2.1. 33¢930L 30Bsbo

MomybmdMnzn 33em930L dnBobo aym Lanbozgmbod&gdm LozmEgdo BLogmmmaoymo
LozMbLMEegom 396@Ma0OL sMLIOMONL Lognmmgdsby LENEIbEIONL sBMmal dgbfozme..
33m335 ho@oms J33ybal dsbdBodnm, Mmdgmdog dmbofomamods doomagl 3MmydBdo
hosthoryemo 1bn3xmbn@g@adol LEAYEI6EJO8s s ALAYbgMYdds (sFsfms — dscMBol dmos
MLboozgmob Labymadfoxzm Nbn3zgmMboBEn N(976); Lodygmamm — dmos dgbbasl Bngenals
Lobgadhoxzm Lobfozemm bo3zgxmbodg®o N(208); ndgmgoo — Jnoosobol o3030 Hafgoramols
LobgadHoazm bo3zgxmboGaBo, Jnosabol Pbozxhmbodg@o N(378); dos Jomoreno — gmMmob
LobgadHoazm Lobfazmm Pbo3zgxmboG B0 N(113); 396y — no3Md gmagdsdznmal babgmmmodol
009mMa30L bobgmdHonazm nbo3zgmbnBg@n N(98); Lodisbg-)o35b67m0 — LydEby-xo3567000L Lobgem-
dhoxzm Lobfozmm Pbn3zxMboEgB0 N(109); gsdsmsgn — bmbndal Lobgmafoxzm Nba3zgMLO-
&a60, 03567 xo35b60d30m0l Labymdol MdamoLNL Labymadhoxm Ybo3zxhbn@g@n, 39335600l
16039ML0GIE0; X50d0 — N(4447).

do0sb 33emg35d0 dmbshoemg MaLdmbgb@gdds Ladmmmm xsddn dgoagnbs N(6374),
MmIgmMoegsb dsdtmonman bggbol Homdmadsggbymms Mameiabmds nym N(1186), dcogm-
0000 bJgbob — N(5070); 3sbnbob g3o3g05B7 Yoo mJ3s 73-3s, LGSGNLE03NMO SbseBoln30L
P16009011Mm0 5dmMABs 45 8639@)s. dgLodsdnbo, 33¢mg30L smfhHamoo bohoemdo Homdmegg-
Bogmn dmby339700 oxrdbydNMNS 6329 MaL3mbgbEnl 3sbybydby.

MomybmdMmng 33emy35dn godmygbgdoymo oym abEgamomgdnma GgbB-30mbzsfma (nb.
sbsMmmn 1). 030 d9ea30mes byomn demm3nbgsb:

1. ©gdmgMmoznymo dmbszgdgdal denm3o.

OmMm30 53M 0506710y d73073 (33emo dmEgMmoGmMmydl:
1. obogo;

2. bggLo;

3. 1L (mdsmagLo Logsbdsbsmmydmmm sHalgdymMydy);
4. 3o39mGIG0;

5. b§o3madab LogzgbyMo;

6. 39MLo;

7. Mab3mbgbEnlb sabsgdgdnl dsh3gbydgmo;

8. MaL3dmbegb@nl 3Mmxyglnno sLLIdxONEMMOY;

9. MaL3mbgbEnl 330656LNMN Fegmadsgmody;

10. ;gLb3mbybE& ol mysbnmo dcegmdsmgmods (d30amydals Mommybmody);

51



11. MyL3mbgbEnlL 3nMman LnzMmisg (Logbmsmgdamo sgamon, LogbmzmMadgmo san-
anol bdoMmo d733ams, bLagbm3zMmadgmo 30Mhmdgd0m 33symaNmYds);

12. 033 (ndyamyd0m gossagnmgdymo 3n0Mo);

13. bLyBm3mobdnms Maagombdo dgbm3mydo.

2. LG E16E7daL AmemENnbydals s EIIM3INEIONMIdxO0L denm3a.

ommzo Homdmeggbomo nym mambo dg3nmbznom s gdbsbymadomes LEElbEgddn BLn-
Jmenmgonmo LsgmbLymEsgom 336@MIdALS S 339MmaingoyMmo Bbogmemagonma dmaAbsby-
M300L 300300l Lognmgdg00L 3odM3gbsL/ea]6sL.

30M3gmo  dg30mb3zs MaL3MbgbEIdL o35mMyd®s, BLogmmmaoyMmo LoMmoymygdol
ofmlgdmodol d50mb3g3sdn, M35 3mEgbsonmno dglodmgdammodal se@gmba@n3znEsb ghom-
gm0l bLdbaMmagdmme sMA]3560L go3gcgdslL. dx0d35B707mM0 SeNEaMmbaB 03300 aym:

1. b3ggoomabEo sbngmmman;
. mxobob §a3Mo;
. bomgLo3z0;
. 393Mm0ooM0;
. 9mdm3sMo;
. 13000363 5MYdY;
. 30MEbomMmn/37y39MydnmMO;
. o bb3.

00 N OO U1 A WN

dgmfg dg3nmbzs vM337x30s, 3JMbs 00y oM MaL3MbgbBIOL 339tmozzoEgoMo BLngm-
anmagoymo bym3zobol domgdal godmEEomMgdy;

L0079 dg33000b635 gbgomes Mab3mbabEoms dmmmenbidal goMi3335L BLoJmemmagal
dmaLsbyMad0l 9BIJBG056MdNL dgLobgo;

dgmoby dg300630 oM 3333005 MaLdMbgbE0nl dbBomosl 1bn3xMLnEgB0d0 BLngmemm-
80mMa Ld3MBLYMEIEOM 396& M0l SMligdmMdal dgdmb3g3580 Bocmno bafmaglxdmmoal dgbobgd.

3. LEYEIEGMS JFME3Mo BMbaL AgzoLydalb denm3o.

dam3o dgeaggomes 30 3330mb30Lgsb; 93dxsb 14 dg300b3s Maldmbgb@gdal Ixmm3nls
mbal goblobmzmol gdbabyMmadmes, 16 dg3nmb3zs — g3Mmabonmo dagmdsmamodnl dg-
535L9000.10

4. LENEI6EIO00 EMMOL S3]1309MYdNLs S 3MMULEIMILENBsE0oL B7b6gb(30700L
33em330L demmgo.

MoLb3mbabBgdnl mmal gobsfomadal LPongd@yMo godmaeomydals 3008680-
Modobo3ol, denmin mmbo dg3nmbznom nym fomdmegybomo:

30M39mo dg300b30 9M333300 MaL3MDbg6EJOdn doMbLNL EoE30L YoMl  LHozmMU,
LOALOEYMLS S goMmoMdSL mMals;

dgmmg — shygdymo bogdolb dOmmMmMAgg dny3560L YoM (67d0LYMRBLL);

10 35300063900 dgMgyama aym L3nmodgMaaMal damm3nls s 0730l Ea3MgLlnal LobmaBn JoMmomm 3m3ymoEnsby

533&0Mx07mM0 LIsMYdN6.
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09Ls07 — 3Mm3MILEBNbsENNLIY6 — LoJdnl goLgdNL3gb (8oy35x0nL3x0) — MaL3mb-
©36@7300L doeMy30mydsl; '

dgmobg — bobHozmm s3&o3modoboz0l bagnmm Mmool EsdmYznEIdMsE MMagsbobydals
165M0.

5. MyL3mMblbBg0d0 LmEnoM, 73mbmdosnMm o 3Mmagboynmm HMongxmomodxob)
COVID-19-ab 3563300l go3cm3b60b 3339 700bL denm30.

oamzo 3o3mabol 9x333&700L bamabbal dgboxzsbgdgmon gJ3bo mobodsmMosbo LndLss-
anob boboo oym Homdmeggbomo.

2.2. 3009090 990092900 309Ms s sbserobo

33em330L LEIGOLE MO SbaseaBolb 8xgag00, 5633& 0L deMmM3xdal dobge3nm, mob
bohomog sfal Homdmeggbomao. 8337 9736086530, MMA ym3gem denmzdo smfhamomao ngbgds
dbmemme ol dmbs)dgdn, MmMmAmadsb dndsmmgdsdni godmamabomons LESGOLENINMo©
Lobem goblib3o370700 LbB3sLLB3S Bndbno oxrgM]bENMadNM X8YRJOL dmMal.

2.2.1. LEGHYEI6EJO0L IMMMENB)ONLS S EIAMINEIOYMId)O0L demm 380 godm3mgboamo
363630700 — dfaMo S sbsMmabBo

0anm3do 3738535cm0 monbo dg300063000506:
30M3gmm 333000b30Bg — “BLojmemmgoynmo LoMmoymggxdal dgdmb3zg3zsdn, 30LN30bL
30MAg360500 ObASMIONLON30L Fndomn3s?”

M 8oamasbse gedmznmbyamgdal (n=6329) 25% 730Ma@gbmdsl o60ggdl sbabdsmgdmog
928m0Mobom30L dndomm3sl, 24% sbgon dgbadmadmmose BLbogmmmal dnohbgsl, 16% —
mysbob §a3mb, 4% — Imdm3sMmb, 2%-b sdbdsmy BascgLazn doshbos. gedminmbymos
y3gmoby oo Momabmds 30 (27%), ogdhmdl, Mmd 53 3Mmdmgdgol mo3zs by
89103mo30gL (0b. enogMmsds 22).

©053M33s 22. dnemnsb dgMmhg3sd0 dnmxdnemo dmby339900.

©5b3bI>MYIMS F0T>M0ZS

30% 27%
24% 25%

25%

20%
16%
15%
10%
4%
5%
0% D —_
@mliodeeregls cueabol §yafl Baoogliagl Gogmbdatili  Beadeaefill  ooagago mboos Libga
2e93emagegL
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33mon dmEyms@mmgdnl Gnbj3nom oymaznmo Xaux900L dgesmydsd, LESGL-

&039Mo 36033650mM3560 gobLb3e370 oHh3700s:

M a9bgmymo 60360c goblb3s330mmo xan®gdal 3Myi3gmgbingddn. dson 3obybgdal
dnbg300, slobdsmgdmow dgamdmabom3zol dndsmom3sl P30Mmo@gbmodsl sbogdgdl dodsgs-
3900L 26% o Jomo MaL3mMbgbBadnlb 25%, BLogmammal — 88535300 17% s Joegdal
26%, mxsbob §a3Mb — 358535300 15% o Joengool 16%, dmdm3sfl — 3505353300L 5% o
Joagdalb 3%, booglbogl — 35853537006 3% S Jomadal 2%. M3000ESBASMYOSL, mgmMms
3mdmydol goagmol dgbadmadmmosl, P30Mo@&gbmdsl sb0ggdl 85053533300L 33% o
Joamgonl 26% (nb. cnsgmsds 23).

©053M335 23. abdomMxdnl3zol dndsmanzal 3Mammo@xEoal gobofomgds
JoamadLo o 350535(37000.

©35L5bHAoMYIs F0TMIS

35%

30%

26% 26‘%5% 6%
25%
20% 79
17% (716%
15% B 95053530
0, -
15% “ Jsemo
10% 1
5%
5% ] 2% =7 2% 14,
0% -
e > ® > @ & s
& < & 3 $ § <
& X ¥ )
&N & < P & S
& o8 &

Joamgonbs s 350535330006 3oLbmbgdal dgsomgds sh3736790L, MmA 3535353300, Jomxdmsb
dgesmyxdnm, yBmm bdoMms gobobnmszgb ;300sbASMYdSL, MmamME 3Mmdmgdal goog-
Mol dgbodmgdmmosl, bngnm Joggdn — Esbabdsmgdmsm Lngmemmagabom3al 30dsmm3sb.

domgdnmo dge330 336gMal BLogmmmansdn 3omas gbmdamo ,,85853539M0 nEyM-
mmanol” go8m3mnbjoo 1bws dn30hbomo. gabamals 833cma3Maoal 0sbobBo, ! 8ods3e-
3uMo nammanal J3o39mbgns 3ymEnmado dmJdgcn 3ozl ggbgmnma Mmmoal bmMmAs,
Mmmdmob LEMNIGNMS LsGo BOJGHMMon 80870s. 30M33amn gbgds dmemenbjdl, Mmad
05053530 dm03m330L domamm LESGMLLY o 33@030L3305L (LESGYLOL bmMmAs); dgmmg —
Sb@ngdomymmdol bmMmds — nonbm3l, Mmd dobo3zoL dgnxrgxMadgmo “Joemymo Lbajddosbmdom”
o 0530309L; dgLedg — LNdB3030L BmMTs — SLobO3L AmemENbL, MmA3 3530 0dbgds gmbyo-
M0350, 30mE0Mae s BnB0sNMs© 3@ 3037. LB3sg39MO MmMA 3003350, ab 076705 BaBoyMao
Lodamogmoms s dsmomn dommmanymo dJ@&n3mdno gsdmmhanmo; y3zgmoxzgmdo by

11 Spawn Meghan Burn, The Social Psychology of Gender, California Polytechnic State University — San Luis Obispo.
McGraw-Hill, Inc. (flne g6s%9); obgzg: Erving Goffman. Gender Advertisements, 1979.
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hobgogl dnbin 3M337E76@NMMOS s 3MEbBY, 030 BozmMgds Ybs gobngngl gMdbmdgol s
Lognosm gdmaoym 3Mmomdgol sdmn3nldmse, bLB3300L sNBASMIdMIE 5835M]OCIL.
sd0@mad d030hbg3m, Mmd 33emg3580 dmboHoamg Bods3o30L 3MaBIMIbENJ030 C30mMELbAs-
M09 93326& M0 3mENMol sfhbgydoo dgdgbogo Lond@iozoL bmmMAnl godmbaoGymgdss.

]

©obogd0mo N(1733) o oybagddgdgmon N(4596) MaL3mbgbEgdnsb dxamodsml
©3bogdd709ma00L 31% s EINLYJ8x0Mxd0l 28% 560370l P30MdBGgLMOSL, BLogmammanls
dbsmosggmal domgdal 3Bomosl godmbs@osl obagddgdnmms 29% o snbagdxdamms
27%, mxobob §g3Mmobodn sbobdomgdma dndsmm3sL Y3n0moGgbmosl sbnggdl sbog-
09011y 17% o o1nboddgdgmoms 19%, bmmm ;3000sb3sMgds dodmbazmo dnshbos
©3b0gdd709m s 15% s onLagddxdgmoms 19%-b (0b. nsgmsds 24).

©053M33s 24. SbASMYONL30L AndoMmm30L 3MomMo@J&gool gobofoamgds
©3bo73701mM S EsYLLJIJ0gm MaL3MbEY6EJOL AmMoals.

@ 5LobIMYOES J0TNIS

B ©5U5d3900wo M srglagdgdgeo

o

35% 29% 31%
30% 79 28%
25% -

19% 19%
20% - 7% ’

15%
15% -
10% -
5%
59 - — ° 4%
0 £ 1% 1%
0% - =
Bbogdmmal  mxsbol Fagdl  Boogbogl 39amds Ml 0mAE3sOL 05350 Mbs bbgs

2>9)03@o3gb

8939019070 3MyxzgMmabingdal dgsmyds sh33690L, MmA slivgdgdnmgdobozol ya3mm

00bomgdns  ibdamydoboznl aLogmmmagols ©s dgagmdmobozol dndshozs, bmenm

571L59370mMaxd0bM30L — mysbal Ha3Mmoboznl dndsmm3s 86 3nmnEsbAsMgds.
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abojgmmmgal, mysbal §a3Mal, dggmdmal, dmdmzmal, booglozalys s m3nmEsbdsmadals
oM EgMbo@n3300056, 0dymMgdnm goosanmadymo 3omo N(498) o o8 LESGNLOL
oMm3gmbg N(5831) LEGNEIBEION Y30MIBJLMOSL 3604710306 30M39mm Mb sSeNEIMbsEN3L.
30fhdme, 873mosml dgbadmgdmmods gobobomogl 0a33-900L 27% o o3 LAIGYLOL
oMmA3dmbgy 30y 29%; MmgmMyz 0ag3-300L, oby o3 LEIEYLOL sMIJmby 30Mmadal dngM
gbogmmman — 00bsdMmaE, 28%-28%-0b d30mb3g3sdn, dobobomyds sen@&gmbo@n3aco;
mxsbolb §a3Mmo — Mmagmmi obdsmgdol godfha3o 30Mmon, 0g3-900L 16% o 53 LEGSGYLOL
oMmdjmby  18%-0Lm3nol  Bnohbg3zs  TgLodmMadMmosE; 30mEsbAsMmyds  Y3nMmodgl
S &Mmbo@n35 gobnbomgds 033-500L 21% o 58 LEIGNLOL sMIJmbg 30Mgdol — 18%-d0.
mM03] X8R0 ©sbdsmydalbo3nl bsogbsoznls s dmdm3mabonznl Gndomm3sl y3zgmoby
6390 dgLodmydmmos gobobomogl (2%-2%; 4%-4%) (0b. cosgmsds 25).



©053M33s 25. 0dx000 oISEZNM IO 30Mx00Ld S 33 LEIEYLOL sMIJmMBY

30300l dgoMmgde.
©3LObLAMYOS F0TIOMIS
B 09mem b oo go00ssp0emgbieno 3ofo 1 03RO BI0IHEAFONVLIEN0 060 3 3Ol
35%
0,
30% 28% 28% U?ZQ/{;
25% -
’ 21%
20% - 189% 8%,
° 16%
15% -
10% -
4%4%
5% - 2%2% 2% 19
0% - | .
qliodmenmgl mpabolifgatl  Baooglisgl g mbaml dmdggefli  osgaowboos Libga
20032030L

dmbo3gd700L sbobdoag, mysbal §a3Mmabs s dggmomaboznl sbsbdsmydmac dndsm-
030 M3mm 3m3nmsmMPmos ndymMmgdnom gdossEanmaonmo 3omalb LEsGYLOL sM3Jmbyoms
X39B0LM30L, 3MMOMgIx0Msb Logyomn domgdom godimo3g0s 30 — ndnmgdoo SEIN-
bog3omon 30M300Lm30l. Lozsmsyems, Mmd 3MyyMgbangddn gl gobLlb3s3zgdnmon v3336E0
390630Mmog0YMONs  0dnymMgdnm  dossEanmIdNm  30MJ0msb Myoad@ssnal 3Mm@EgLdo
d9d360m0 godmEnmgdnm. 12
M mysbyfMmo 8gmdsmamdal dnobge3znm ©axgMmabznmadnmo Xxanagdal dgosmyds oh3g-
bgol, MmA o8 dg8mb3g35803 gosbsfomadals domomsn Ggbgbins dgbsmMhnbydnmons.
y3gmo Xa89x0, 0d6305 gL aJmMmH0bgdNMgdal, ongmmfnbgdomadals, gsbjmmHnbydy-
o0l 0y shoxzmmdsmym yMmonghomdgddo dymazgoal, 3hommoBg@lb sbnggdol dggmo-
Mobo (cogdmmfobgadymgdo — 20%, osndmmfobgdmgdo — 29%, gobgmmfHobgdonmydn — 20%,
sMmommadsenym nhonngmormogddn dymazgdn — 33%) s BLbogmmmaol EsbdsMm]xdsL (s-
Jmm§Hobgdnmgdn — 29%, sydmmfHoblydmgdn — 28%, gobimmHnbrdymado — 36%, shoxmmM-
domy yMhoongmomdgddo dymezgdo — 28%). mysbob §g3mb, Mmammz dgbadmgadmmodsl,
13003&gLMOJL Sb0ggdlL odmMmHobadnmms 21% s ongmmfnbgdgmaos 18%, gsbjmm-
P0bg0nmMmms 10%, sthoxmmasmym nhonlhormdgddo dymyoms 15%. m3z0mEsbdsmyds 30
130M3@3Lbmos doboggdonmo dgbadmgdmmoss sgmmHnbgdnmms 20%, ondmm§obgdg-
oo 18%, gobgmmfobgdnmoms 20% o sthoxmmdsenym yMhonghmomdgdodo dymxzn 16%-
030b. sbdsMmydnlonznl dmdm3mals s BosogLaznlboznl dndsMmmszs y3gmoby boizmad
daLadmydmmos MAZ0S (0b. CnsgMmsds 26).

12 s@Mmobo s 0dymagdom  goEssEagnmads: xkbodognmo  3Mmdm800 ©s Bsmn  gssdmal  gbgon,
Lobgamddm3sbgemm dmdbsydnmos Norwegian Refugee Council (NRC)-0b 3MmaMmsdnl 3omgmyddo (Mymad@mmMo
0. 3odsd30man), 0., 2011.
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©053M33s 26. dJMmMGobgdnmmo, gobjmmGobgdnmo, obojmmGnbrdgmo s
3om&GbomMmym yhomogmormodsdo dymazo 30MJd0lb obdomadabozals
0005Mn30L 3Mg3xMybi3ngdo.

B omxsbgdmemo M @ibomxabgdgemo M asbdm@fobgdmemo M 3gagl Ssd@bomeo MLbgs

29%
28%
gbogemgmals 36%

28%
23%

18% 21%
@mxabobs Hggzel 10% ’

Y
(]
Booqbogls 4%
0553 295 170
4%

3gamdacls 20%

6%
dmdmgals 4% 10%
mdogo
Q3 29 l
3%

M35 Mbs 18%
3°093@aggb 16%

1%
1%
Lbga
6%
3%

50 mobo Xgnx30lb 3Myxz33Mgbngdnl dgsmgds sh3gbgol, MmA iLogmemmgal, dmdms-
Mobs s booxbaznboznl obdsmgdnbonznl GndsMmm3y, bLB3S Xa3NRIONSL BxsMmadnm, YBMm
3m3ymomymos gobgmmfobgonm MmaLbdmbgb&gddn; myxsbol §azmobonznl obobdomgdmoc
0085M35 — agMMH0bgdnm 3n0Mxddn, sbobdsmgdmow dgamomabozal dndomm3s — 3oME)-
Bomfyymm nhorngmoimdsdn dymaz 30M70msb. 3obnbgdnsb godmdnbsmy, 58 xanxnl dy0-
06333500, Md30 0hnbs 300033 JM3s LonbEgMgbm Egbgbinsd: L3y XaNBIOMSD dgsmy-
000, 0bobo 3000ELBASMYOSL 3MomMoBIBL y3gmoby bBogmmadoe sbaggdgb, bBmenm
3hmdydol dmazsammgonl Lbss, mMognbsgnym dgLbodmgdmmodgdl bdoMow sboabyamgdgb.

3Mgx39MabEngoL dmmal sbgoo gosbsfomayds dgndmgds s3n3s3domo: sgmmfnby-
0Mxo0msb — mysbol Loboo LmgoEsMMOSLS s BMdsBy EIBRYIbldYMmMN 3nM3gmon
X8930L goMmsb@&nmgonm §33mmodsl. dgbodsdnlba, 53 goMmab@nmgdyman Ha3mmodal s3sma30L
Mgogdgnoce dgndmgds gobznbommo gobgmmfobgdnm Mabdmbgb@gddo sbdsmydal dngds
,MXobob goMmym”, goMmydy 30Mg0msb, o6 0bLENEGYEIONSE BLogmmmagnl, Bscglozols o
dmdmsmals Lobno.3

13 Baron r., Kerr N., Miller N., Group process, Group Decision, Group Action, Open University Press Buckingham (83-
9 1530), M3Mzgdsbo MLy 9657, LoB3B-30GaMONMZ0, goBmMAEITMMdY, 30&gma, 2003.
obg3g: Deborah Chambers (May, 2012). A Sociology of Family Life.
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Jofmorym @Mmacnioym 3ymEMmsdo msbsgbmamgdal nbyon zmmads, MmdgmoE sxRNd-
630mos fyzomgddo 3sh@Gbommym yhoogmomogdby, xah 3033 o Homdmowagbl o3
Jno@nmol  doBoMmyxdmaddn Loym3zgmomome goboomgdnm o dghybofmgdnm bmmasu.
580@ma ol L3gEoxrNINMo M130L707MY0S, M3 83 Xa3NBNL 3sLYbgddo nldbs godmzmyboamn —
sbobdsMmydme  dggmomobozol  dndsmozol godmizgonnmoe  domamo  Lobdofy,
03000ob3sMYd0L y3zgmoebg odsmma 09sh33690 M0 s mMognbsemnmao  godmbszmadals
dngdalbigb dnMmayznmgds — dgadmgds 836Lbso 83 73965363 om.

09x00700

M gbojmmmgonmo 3MmdmMIz00L oMbydmMdaLsl, ©sbdsmgdal smdmAhg6 LsgzoMmoym
30M30L dmMol, dogemo dgmhg3ol 3hgxzgMmabingddo, 30M3gem  3MomMmo@yBo 30m-
obdsMmyds gobobogds, 8303 — dgamodsman, bogmeman, mysbob §33Mmn, dmdmszsmo
5 dmmb — BsogLboson;

M 9mbsg8300lL 08bsbdo, 33tm93390 dmbsfoamg 30Mos Lodnomm sbogn 20 §amo s 793bn
0339 (n=6317; Msbs3.=20,6; (st.dev)=3,17). 9003Lmbal ;sbsbdoco, gl 3Logdm-bmznsmymo
39630000M700L  sbomgsbmomdol  LEsnsy, Mmdmob  EIbGMomnm  3Mmdangdols
bmEoseYMmo Mvbsabmzmgdal Habgdol sPBMIdS s nEI6EMONL domfhgzs dgocagbl.
890mbozomb 30 — sBM]xdal, gMmdbmodgdonls o Logdal LB3SLMBDE goBooMmgds, FsNMSL
oMM 0s s §hongnmads. 330dMmom, 53 1356536700 Wb nymb gob3nmmdydymaon
3M0Bobgdool olbodmgzo MaL3mbgb@gdol 3Myx3gMmabingddo Mm300EsbAsMIdNLS
928modsMmms §Mado obdamydals dogdol comdnboMmydols Bod@o;

M s8780 gobbbzs330mmo 60360l (BmegMms@mmal) dnbye3zno dmmansbo d9Mmhg3al xa1-
B3OS0 oYmMa3sd, 3sLbgodl dmMmab LGSENLE03YMoE Lobm goblb3e370700 godma3mnby
dbmmme  ULJgbomsb,  sLoddd0l/onloddgdmmdnl  8s5h37670mMsb,  mysbym
dgmdomgamdsly o 033-0b LESEYLMSD Fndomgdsdn. s30@md dbmmme gL mobo
33Mon Ybs dn3z0hbomo J3a30L 0635M06ENMMOSBY do3emgbol 8mbg 30mods;

M qgbojmmmgonmo  3MmdmMdgdal  goesfy3za@nb/asesgmal  dgbsdmgdmmdse  x3bogdm-
mmaol  sbdomydsl  Lognmme 8oohb3336 dobJmmHobgdymo LENEI6EJO0 (36%),
©abogddgonmgdn (29%), Joamado (26%). 3MyxaMIbiE0dL dmMabl sbgon &xbwabisns 08567
doyonogdl, mmd  3Mma3gbombomym  obdomadesbg  Imobm3bol  3MaBobymao
LoE&MoE0700L “8obnldngMN” dodmMEENMYdS gobadnMmmodgol.

LEMNEI6EJOOL FMMENBx00LY S IAMINEIONM]0]0alL dem3al dgmg dg300b630
533330y, 3Jmbs 0y oMy MaL3MbYbBIOL 333tmoxnEoyMmo BLogmmmmaoymo LyM3zoLol
000900b godmEnmydy.

M 3sbybgdal ;0sbsbds, Bbojmmmanyma LyM30Lgdal Bomydal gsdmEENMdLl SOL-
AnMgolb godmznombymoms dbmenmeo 13, 7% (866 30fMon).

o0 093000063517 LEIGNLENIYMOE Lobm gobLb3ezxds smAmMhAbs MaL3MbgbEdnls
dg0cega0 603670000 oyMmaBNM XanBg0d0:

M ©sbsgdd7dnmgdlbs s ©snbogdgdmaddn. 330maxznnymo Bbojmmmaoyma bym3zabol
d0madal godm@Eeamgosl ssbEYMaoL oloddadym LENEIBEMS 17% o sLL]-
0903 12%;
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M gbojmmmgonmo sbdsmgdal Bomadal y3gmoebg dsmamo godmpnmids sbEym-
305 8sbgmmfobgdnm LENEIbEGNM Xando. ds0sb djsmxdonm, y3gms bb3s
X39800 sbgoo godmEEomgdal sSMHLYOMOS FoE0MIONM ESOSMNY;

M LEDEI6EIOT0, MMAMgdLsg Lobmdn Lsdgeonbme 3nMsea bozMmey od300 godmym-
oMo, BLogmmmagoynMmo LagmblbymEsgom bLyMmzoboo Lomazdmmodol djxsMmydom
07®0 godmEnmgdnl dgdmbsg3gdn 3emnbegds. 3gMmdme, 3nMmon Lnzmiol dJmby
LEAYEIBBMY 15% SEILENMYOL  LozmbLymEssom LyMm3olydoom  Loamagdommoal
39dmEenmydsl, bmemm 3nMoon LozmEob sMdJmby LEANI6EJONL — 11%;

M gbojmmmgonmo Lozmbbym@Eogom byMm3obom LafMmggdmmdal godmEEamIds Mobsd-
Mo dhoMmos 08 LEYEI6EJO30, MmImadoi bm3zmMmodgd domEm (18%), mysbosb
Mo (13%), 3xamosmmsb (12%), 3omEGbommmsb ghmo (17%);

M 96039MLoGIGId0L Babgez0m, Bbodmmmaganmo LazmblymEsgom bgMmzaboo bsmggd-
ammd0b y3zgmoby domamn godmEeamgdno mogmMmmogb 39335L0al Pbozgmbody@ob
LEYEIbEJO0 (23%), 33033 Mol Jnmsobnl Yb03xMboEgG0 17%-0m, by — 14%-00),
33930 fafhgoamol 1603gMboGaGn — 12%-00, 0gmoz0b Yb03aMboGgG0 — 12%-0,,
05019090b0 S BYgnal P603xMLOGIEIO0 — 9-9%-00, bLmbydob Pb03xMLOGIG0 — 7%-
00, LBIELb-)xo35b67M0L NBn373MLNEIE 0 — 4%-000 S gmMal Ybn3zgMLodgEn — 3%-00;

M xo3nm@g&ydol 8aobge3no, sbojmmmaonmo Lbagmblbym@Eogom LyM3oboor LoMgyd-
@mO0bl y3gmobg domomo gedmpenmydnm moEihmogb nby0bgmanls s Gadbmanm-
30700L B33NMBGIGOL LENI6EIO0 (19%); 873033 >M0sb: LmEnsmymo TgEbogy-
0700L (16%), 030Enbols o Xobop3ol (11%), 31dsbodsmymon, BYLEN O
LadYDIOLAIGY3IMM 8x3609MIOJONL Bo3YMGHIGId0 (9-9%);

M gbojmmmgoymo  LoimblymEsszom bymzaboom Lamagdmmdal y3gmsby Fomoma
05h3969073m0 vj3; 2000 oMby dg@0n dgdmbLozmol dgmbgy LENIB6EJOL (26%),
07093, 970mbogmmol 3emgdal 3sfmomamyMmo, 03mgol LyMm3nboo LofmggdmMmmonl
3odmEenmydals dsh36307mos.

dgx50700

M 33smogzngonmo gbogmemmanyma bymzabonor Lsmagdmmdal gsdmEenmgds bGsEb-
&039Mo 9603369mmm356 ombybg gobLb3s330mma smAmMAbEs Bo3NMEGIEJ00L, Nbo-
39MbL0E7E00L, 30bsbLNM dgdmbozmab, slagddgdal, gobjmmfnbgdnman, goblbzszg-
Oymo Logbmzmgdymo 30mMMdYONLY s LddgEoEnbme 3nMmoo bnzhEol Jmbals Bodbom
©0gIMIbEnMIdYMm X3IBIOL dmMmal;

M as8m3nmb3nlb 330033700 9Mndb0nd365mm3bo sA33690L, MmA 330emaaznEonmo bngm-
anmagoymo bgm3zobob domgdol godmanmyds MaL3MDbE]6EJOdn Lo3BomE IBSMNS
s 39Mygmob 3%-0sb 23%-0b E0335BmMBIn. godm3mgboma gl &gbgbins, dgbadmmy,
139300M70meEgL 56 Jomommao 3nm@EGymob L3ggoxnlsl, o6 LyMm3zoLgdol bymdoyHhs-
mImMmOsL (30b6sbLYMN 36 L3S BoJBMMIdN).

LEME36E700L IMEMMENB7dALS s EIIM30EI0YEN)0100L demm 3l daLodg dg30mb-
3oL 3obybmodbyb dbmmme ols Mgb3dmbyb@&gdn, MmMAmMydE sLEANMIOEBI0 BLoJmem-
301Mh0o 3mbLymBosnol domgdol gedmaeomydsl. dgi3nmbszs mMmogb@&nmgdnman nym domydy-
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ano dmAaLabnmgool dgsligdsty. dmboEgdgdnl msbsbds, lodmmmaal 3MmbLlymEnmgdocm
300ymazomgosls godmbodosl:

M bLyMm30Lob 3ndmgdn LodgEenbme 3nMan LngzmEnlb 8Jmb] LGNEIbEIdN (82%);
M LEDEIBEION, MMAmMgdog bdnMa nE3m0sb bLagbm3mgdgm sanmb (91%);
M 83mdamal LBoGILbob 83mbg bLENEI6EION (95%).

Bbogmemanl EsbdsMmyxdnl JB37B05bmod0badn b3g3E&03nM ESAMINEIONMIOSL 53eMgbgb:

M 3nMmoon bozmeal sMAImbg LBNEI6GIO0 (73%);
M LEYIbEId0, MmdmIdLag oM N3 Logbmzmaliol gsdmE3ms (79%);
M 83mdamal bLBsENLOL sh3Jmbg LEHTEI6EJO0 (79%).

09x00700

M xbojmmmgoymo bym3zabol 808mgd0 bEYEIBEIOdNEIE BLoJMmmMmzgnm 30symaz0mgdols

0800369096  LodgEeENbmE 3nMson bozmEols s 8dmdmol bLGsGYLOL 8Jmby LGY-
©96@&3700, 51739, LBNIb6EJON, MMAMgdoE bdoMms 0E3MNSL Lybm3zMmydym sceagnmU;
dgLo0sdnbo, 83 373006350186 dndsmogdsdn Fonxizgmxbinmmgdgma 3Mo@ymaydals
Lobno Mv30 nhnbs d789a3s 33eMoAs: 3aMdMOAL LEBSEGYLYMABs Mmmads, LEsdomMmYMm-
0o Lagbm3zmydgmds sEagnmMAs s 3gMbmbamymo LozmEol sMLxdMOOL Bod&mMmay.

LEMEI6EJ00lL FIMMMEN6700Ls S EITM3INEIONMIdIOAL denmal Agmmby dg30mb-

39 aM3333y MaL3mbyb@gdnl Pbn3xMbn@yB0dn BLogmmmaonma LozmbLyMmEGsgom 396-
&Mydal sMmLgdmodol dx8mb3g3sdn domnm Lomalxdmmmool dbomosl. doanosba dgmhg3al

X389300 35L7b700 dbg gosbshomeos:
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M mgLb3mbogb®gdnl 83% godmba@asl, bognfMmgdal 890mb3g3580, 98 336EMgd0l dmAb.s-

bnMhgdoom  Lofmggdmmonl dBomodsl. sbgo  dgbodmgdmmodsby Mol  dbmenmeo
8o0m3nmbymomos 16% s80mob, bmmemm 1%-b goydafms sBMab godmbo@3os.

3oLbnbgol dmMol  LESGOLENINME 060330690mMmM3560 dobLb3s3g0300  SMIMABY
d90cga0 60360 nwxMybanMydym XanR]0don:

1992-1993 fmgdnl 033-300Ls s 2008 Homol 0ag3-300L MaLb3mbabEgdal 3sLybgdl
dmMmab. Logmemgal dmALLbYMIOSL J377E0sbs dnnhbg3l: 1992-1993 Hangdal ng3-
700l 56% o 2008 Hemab 0g3-900b 61%; sMsgx39d&0sbs — 1992-1993 femgdal ng3-700b
5% 0o 2008 fomab 0g3-900b 1%; 8730006357 3obybo o og3l 1992-1993 Gangdol ng3-
700b 39% s 2008 ol 0g3-900L 37%-U;

m)obob §73M10056 3MbESIB0L LobdoMmoo gobLb3s370MmM Xa3YRJOIN. MYSBLL JMb-
Goddob smdgmby LENEIBEIONL 75% godmbo@o3l 3mbBo@onm dmmmmenbl BLoJm-
amagol Esbdomyxdobsdn; LENIBEJIONL 62%, MMAMadoLsg 330Mado ghombym sJ3m
m)obdb nhongmoimods, Logmmmagol sbdsMmydnlodn 3mbodoym dmenmenbl
593mM9bL; LENI6EJOTn, Mmdmydai LydabEmMAdn ghombym 3MBESIGMOIO6 MY SbMLD,
abogmmmaol sbdsmgdobowdn 3mbo@oymo Imemmenbo 3m0bgds 51%-do;
MY 3MBB B 0L Hamofhodo ghmbym dgmbg LGI6EJ0d0 30 — 48%-30;

M) oblxdmo (62%), symysbgdgmo (58%), gobdmmfobadnmo (57%) s 3smEGbom-
My yhongmomdsdo dymazn (59%) LEBNEIBEION MBBIOMOE Tomae FBomdSL godm-



bo®o376 Mb0n3xMbnGEgE0d0 Ls3mMbLYMESEnm LyMm3nLydal sMlLgdmdal dx0mb3zg3s00
00000 Lafglydmmodsby;

M 8sdMmdomn blgbob bEYEIbEIdAL 76% BaJMmdl, MM BLogmmmal obdsmyds Jgy-
danos abogmemagonmo 3hmodmydgdool odmgzsdn. 03033 sBML godmbodoe3l dgco-
Mmmdomo bjgbol 80%;

M go3nm@gdgdal 8obge3nm, kbogmmmanl ©sbdsmgdsl Lsgnomsma 3Mmdmydgdal
dmg3oMmydsdn 3mBo@ oMo sx33L70L LmEnsmyMmo 3753607M70700L BBINMEGHIG L LEY-
©36@& 700l 61%, 3n3sbn@ommna 3733607M705005 BO3NMEIGOL LEYE]bEJ00L 57%, 07-
©030b0Ls s X0boE30L Bo3NMBGIGNL LEGYEIBGHIOL 54%, 0b5069M00Ls ©s GHIFbM-
mmandoob Bo3nmE&gBolb LEYEIbEIO0L 50% s BYLAO s LLdYBIONLAYEY3IMM
023609M70700L BO3PMEIG L LEAYIB6EJONL 47%.

09x00700
M 8oxemasbo 33mhg30l X330l 3obybgdal Bobgeznm, LsybozgmMboddm LozMmEgdo
xabogmmmagonmo LozmblnmEsgom E3b&Madal sMLIdMONL dgdombzg3sdn Lozdomeo
domomons 88 396@Ma000 LaMmggdmmdol d3bamonl dsh3x69075man, MmAgmog 3xMhyymodL
47%-056 83%-0L Nd35BmMbAn; 3BoMdal gL ENS35BMBO YEMJdSL g35dmg3L, 300739,
mmd osbgoo Eab&Madal oMmlgdmds Loybo3zgmboBa&m Lozmagydn, LENEIBEIONL

d9BsL700m, 3B SN MM s Logofm..

2.2.2. bBHME316G700L 1dmEonMo i3mMmbal xa3oLog00l denm3dn godm3zmmgboomo
&7600736330900 - 50HMO S 365M0B0o

dxma3nb 33emg30L 333700

doansb dgmhg3sodn dxmmsznl mbol  dgLloxslgdgm mobdymosd LndLismgdby
00mgodnmo  3sbmbgool  Ladysemm  Toh336500m0 2,04 Jyamoo  gebobsbmsms  (n(6329);
MULogfhorm=2,049; Std.Dev. 0.657). dzmm3al gl 9sh336703mm0 bBmdngmgdals LoBm3mMgddns
dmgdsgymo. dmomzol dmGo3s5309M0 0gmMngdol moebobdo, bmdngho dxzmm3zs J3a3oL
domMmgabnbgdgmo o Homddomm3zgmon sEs3&yMmo  33mons. dabodsdolow, dgMmhgsols
X39B0Lm30L 60dbgymo dBmm3ol Lodysmm 0b@gbLogmds o8 XaNBOL SI3GNMMONL
05h37670mM o Ybs gobznbommon.

dazmm3nl dsh37690m 00l ox3gMabnmmgdnmads gobbonm3sd LESENLENIYMOE 3bnd3-
Bbgmm3560 gobLb3s3700 godmozmmnbs d50gg0 60dbgdnm oymxznm ¥agna3godo:

M ©sboddgdnm o ©syboddgdgm LEHYEIBEIOME (MEsbed.=1.99; Mosybsd.=2.06;
t(6327)=-3.96; p<0.001). oYLSJFx0M ULEYEI6EIOMSE IBMM30lL EmMby PBMM
domomny;

M 1992-93 fim3yd0lb 033 LEANEI6EIOLS s 2008 fmalb 033 LEGYEIBEEIOL dmMal (M1992-
93%9. 033=1.99; M2008%). 033=2.19; t(477)=-2.45; p<0.001). 50 73560L367cM X3BNSO
dxzmom30b ombg gonemgdoom domamoy;
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sm)obgdym (n=553), symysbgogem (n =5073), 8obgmmfobgdnm (n=39) o
3oMmEbomMym yMmonghomodgdodo dyma3 (n=433) LEAYI6EJOL dmMal (Momy.=1.83;
Meoymy.=2.05; Maobd.=1.77; M3ofm@).=2.17; df(3), Mdymoms badyomm=11.78; F=27.75;
p=0.001). onmysbgogm s 3smEbomMym nhongmomdgddo dymas LGEIbEJONSD
dxzmo30b combg dgaMmydnm Gomamny;

Lodggonbmee 3nMmsccn LozmEol dJmby (N=4659) MaL3MbEIL6EJOL YBRMM EIdSMON
dxzmom3s sMyb0dbgdsm sLgoman 3oMmodgdoal sMmdgmby (n=1670) LEGYEIbEJOMSL dgs-
Mydnm (MbozmEol dJmby=1.96; MLozmEol sM3gmbg=2.29; t(6327)=18.29; p<0.001);
LHO3MgO0L Lb3oEOLLIS LoxzgbyMmby aobLlb3s3g0NMN dMIMAbES dmm3nl dsh37070-
mg00: 0535Md3M0dB0n (nN=5685) (Mds3omo3.=2.06), dsgobEBmo&yms (n=463) (M3ds-
800@®.=1.92), cmi@mmsbEnms (n=69) (Mmdd.=1.7), 3hmazgbonmaon gobscmgods (n=88)
(M3Mma3.8006001.=1.70) @ dsLfo3mgdmal dmdBogdal 3hmagmsds (n=24) (M3sLF.
0mdb.=1.52). (df(4), Mdnmoms Lagmom 3sh396909m0=7.31; F=17.106; p=0.001). AsOm-
03MoM X3yBJoL dmMmol dmm30L mMby gdonmgdnm Fsmomns 0838md3MNsG 0L
LoxzgbyMob LEGHNEI6EIOL;

dsdmmonomn bLJgbolb (n=1186) HoMIMBsaggbagdl, dgemmodnm LJgbomsb (n=5070)
d7eoMxd0m, MM ESOSMO dBMM3S 5M]603bxds0 (M3sdMmmodnmn=1.83; MAggMmm-
9000=2.09; t(6254) =12.64; p<0.001);

b-0b dobg3nm, IBM30L y3zgmoby domommo Toh336500m0 o300 39339L00b
(n=1061) (M35335L05=2.06), Oby-0b (N=2761) (Monby=2.23), Jnmsabol 53530 HaMmaomals
LobgedHoazm Mbn3zxmbn@g@olb (n=256) (MJnomsabol 960.=1.96), 050130l Lobgmafo-
x3m 7Mbn3zgMboBadol (n=976) (Mosoydol mMb0.=1.91) ULENEIL6EIOL. dzmm3aL
05h37670m 000 dnomgnm 3mbBoEnsl 030390L Lmbydolb Lobgmafoxzm Pbozgxmbo@aGol
(n=625) LESGYEIbEIONLS (MLmMmbToL Nb0.=1.83) s ;Mgmo30l Lobgmadfoxzzm NbngzgMmLo-
A&adolb  (n=99) ULENI6BJIOOL drMmM30lL Lodysemm doh3gbgxdgdn  (Morgamazol
160.=1.81); s0sm0n 35hH376903m0 93300 Bgenal Lobgmafoxzm LabHazmm ybnzgM-
LoBa®ob (n=208) (MBngEnEoL Y60.=1.62), Jyosaobob Ybo3gMbodgBol (n=122) (MJy-
050b0ob Mb0.=1.65), LsIEYBY-)o39b67000L Lobymdfoxrm LobHozmmm NbozgxMLoGIEG LY
(n=109) (MULoO@Eby-xo3569000L b0.=1.69) o agmMmob Labymdhoxzrm  LobHozemm
16039ML0GIGOL  (n=113) (MamMol 160.=1.76) ULEYEI6Eg0L (df(9), Mdymoms
bodysmm=24.83; F=62.535; p=0.001);

B3NMEIGJ00L dobg30m, IBMM30L y3gmaby domamo doh336903m0 v330 LmEns-
oo dgbnghgdgodol (n=3663), BybB0 s LLdYNDBldNLAgEY3JMmM B873609M]d700LS
(n=569) s 3Y0sb0Bsym d73607M7050M0 BOINMEIBJO0L (N=1438) LENEIbEIOL
(MbmEosmMnM0=2.09; MBYLEG0=2.06; M31dsbo@omnmn=2.01). dxEsMIONM EIOSMONY
064069M00by o GJJbmmmangdol BsgnmEGadol bLGYEIbGIoNL (n=256) dBmmN30b
bodyoemm 8sh336903m0  (M0bgynbghns=1.93). y3zgmoby Esdsmo dBmm3al d3mby
XBIBOE 3o9M033900 8303060LS o XbEsE30L (N=342) Bo39mEGIGNL LEIEIBGYMO
X890 (M37c003065=1.77);

dxzmom3nol yzgmoby domomo 8sh336703mm0 godmni3gos 200-cosb 1000 gmofmodo)
d90mbogmol dgmby LENEIbEGNM Xanxk1ddo (M200gmsmn=2.156; M200-500esfn
=2.019; M500-1000gmsfM0=1.98); 1000 cnafmngsb By300 dgdmbozmmols ddmby LGb-
G200 (n=751) dxmzmom3olb dxsMmadno  sdsmn  3sh33690momn  BabnscEJd0s0



(M2000gmsfn=1.89; M1000-2000emsMsdg=1.86). (df(4), Mdnmoms bLodnsemmm=14.623; F
=34.577; p=0.001);

M 3xmo3al y3gmobg dsmsmo badyomm 8sh376709mo sm60363dscn myobols dngMm
x30656L70M0  LEBNEI6EIOOL XadnRBL (N=3978) (MmYX.8x3.=2.09); LENEILbEJOO,
MmmImydoE 30Mmoe dxdmbszsmmsb ghoom 0ygbgdgb mysbols Bnbsblnm sobdsmgdsls
(n=1550), Lb3> X89BI00L dBMmN30L doh33670MadoL dmMmal Ladysmm 3mboiEnsl
03537096 (M3of.+my. =1.984). 50 mfMm XgnR0nsb dxsoMmxdnm, S0SMO IdBMN3NM
3o0momhg3006 LEYEIOEJ00, MMIMIdNE BNbsbLYMsE LognmsMm moe3by sM0sb
©3dm3000901mn (n=801) (Mo3nonox=1.96); (df(2), Mgypmoms LsdysmMmm=10.243;
F=23.887; p=0.001);

M ©sbsgddgdnmo bLENEIBEIdNEIE 8501, MMAMIdNE MMM 3MNSb obyddgdnma
(n=716), yx3Mm ©EOsMON dBMM3S sbsLNsMxdm (M3Mma3.=1.86), 300y 03 LEHMN6-
Aa0L, 30L0 LoBndomyz Boo 3MmazgLnsl oM dgxgLods87ds (n=1007) (MdgyL.=2.10);
(M3fma3.=1.86; MdgnL.=2.10; t(1721)=7.42; p<0.001);

M 83mdmal LEsELL dJmbg LENEIBEIOL (N=395), 58 LESEYLOL sM3Jmby (n=5934)
LEMEIbEJONSL goMxdnm, EIOSMN ABMM3S 87300 (MAIMOIMN=1.84; MsMmad.=2.06;
t(6327)=6.49; p<0.001).

09x00700

M 3xmo3al mbybg 3997&0 dmegms@mmaesb dsnaizgmgbznmgdyma gozmabs oM
omdmohbs 0g3-0b LEIETLL, oLosL, LHO3MadAlL Loxzgbnmb, 3nMLL, M]aL3MbbENL
Lodydom 3gmbmboanyMm LnzmEgLs s LybBmamaldnms Mxagombdo gbm3zMmydL;

M Lb3osbbzs 608600 EnxrIMIBENMIdNM X31537030 gsdm3mgbnm dazmo30l doh3gbg0d-
ol dmMol goblLb3s3300l doybgse3s, y3zgms xanBaol dsh336905ma dmmo3Lbg-
0mns BmdngMmo dzmo3znl LdBM3Mgddn. v3)bs, gl gobLB35370900 3nMmdom gob-
Lb303707900 Nbs dn3z0Abomom, MmImYdoi, Lozsmoyme, MaL3MbIbEIdNL SEO3-
AnMo J3330L MMasbnbgosLs s Homdsmmn3sBy sMlgdoom gozagbsl 39M ngmbogydgb.

©J3OgL0LYEMdOL 336030l G9Ip900

LEHYEIbEJ0d0 33MgLoyMmmdal Mby gobolsbmszms  g3Mabnol mobdsmosbo
LnoLISMgOOL Jymoms Lodysmmm dsh33650mom. IMbsE]x8700L Nbsbdsc, dogaa dgmhgznl
X8930L030L g3MabonMmmoal Lodnsem dsh376903mM0 gobabsBmsms 1,658 Jnmoo (n(6329);
MUbogfom=1,658; Std.Dev. 0.580), Moz dgMmhg30L XanRBL SbsLNSMYOL, MmgmME g3MaLboals
Mobzol sM3Jmbal.

bb3oEsbbzs 60dbno oxzgMabEnMadnMn X8guBJo0L dgEsmixdsd LESGOLENIYMS©
0600d369mmm3560 goblLb3s370s sH3706s:

M ©obogd3090m (n=1733) s onbodd30gam (N=4596) LEHMEI6EIOTN. EsbsddgdnmMdl
93M3L0S bozmydae 3H35370 OYLEJIZOMIOMSb dgsMmadnm (Msbod.=1.64; Msy-
Logd.=1.69). t(6327)= 2.76; p<0.006);

M Logbmsmgdgymo 30MHmdgdno 38symaznmal (n=3052) ©g3Mgbnal Ladysmm 8sh3767-
0gmon (M33sy.=1.51) 6s3emgd0s bohoemmodmnz 30symazneno (n=2705) (MbosfHo.=1.77)
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s 730symaxznmm (n=572) LEANEI6EJONL (My305y.=2.03) 33MgLool EMbyLoSO
8700000 (df(2), M38sy.=1.51; M38sy.=2.03; F=284.55; p=0.001);

©933MgLool doh3gbgdgmmo  1992-93 Hamgdol  mAdol  dgeggee odymngdom
39035300 30M70msb (0g3) (n=395), 2008 Hmol mdols dgaasoe 0dymydom
8390035300 30MJ10sb (n=84) dgsmgxdnm, sdsmns (M1992§9.=1.64; M2008S).
=1.81) t(477)=2.22; p<0.26);

©93M3LnoL y3zgmoby domagmo dsh37b6709mo 3sMm@Gbommym Phonyhormodyddo dymaes
(n=433) (M3oM@.=1.77) bLSYI6BJOL d7300 s 58 5hH37650mMNm nLiNbo goblib3zs3]dNS0
My sbg0gmo (n=5073) (Msnmy.=1.68), gobgmmfobgdnmo (n=39) (Masbgd.=1.45) o
amysbydymo (n=553) (Mgomy.=1.41) LEYEIbEJONLESO (M3sM@).=1.77,
Meonmy.=1.68, Mgsbd.=1.45, Mosmy.=1.41, df(3), F=45.81; p=0.001);

39Mbmbagmyma LozmEolb dJmby LEYEI6EONL a3MaLnal Foh376903m0 (nN=4659)
(M396.=1.60) s0sm0s 08 LEAYEI6EGIONL (N=1670) (MsMm3gMm.=1.86) ©33MaLNSLOSO
dgeomgdnom, MmImadlos 0235©0bgmd0bmM30L  sLgon  30Mmdgdn  of  vJ3;
(M396.=1.60; Maof33M=1.86; t(6327)=18.025; p<0.006);

LaBm3malb3nms Mxgombdn dgbm3mMad LEMEIbEJOTn (N=664) (MLLBM.=1.57), y3gmo
Lbb3s  ULEAYEIO6EMSD (N=5665) (MoMmdsb.=1.68) djoMxdnm, 33MaLoymmodal
35h396907m0 AMBsBg0mM0s (MLobBm.=1.57; Momds3b.=1.68, t(6327)=4.46; p<0.006);
©93M3L0S dobLb3s3g0nmo LNdH3930L sMIMABEY LHO3MYdOL LB3sELLBIS Loggbniby
dymaz LG EIbEJOMSL: dd33mMO3MNsB0 (N=5685) (Mds3.=1.68), BogoLEMmod&Ms (N=463)
(M3sg.=1.60), 3mazgbonmo gobsoangds (n=88) (M3.8.=1.46), cmi@mmmsb@nms (n=69)
(Memd@®.=1.44) o 3sLHo3madmal dMABoxdal 3MmgMmads (n=24) (MAsLf.0mdb.
=1.27). 0535mMo3Mns@nl Loxzgbnmal LEYEI6EJ00, ©13MaLoal y3zgmsby domomao
00h39600mom;, ULb3s X3uBJ00Lgsb aobLb3o3gdnsbd (M0s3.=1.68; M3dsg.=1.60,
M3.3.21.46, Momg®.=1.44, MAsb§.0md%.=1.27; df(4), F=1.013; p=0.001);

©33Mgbonol  doh3gbgdgmon  dgemmodomn  bJabolb  LEYEIbEJ0dn  (n=5070)
(M3).=1.69) yx3thm dsmamns, 30y dsdmmonmon bJgbolb (n=1186) (M3sdm.=1.59)
PomImBoggbedmsb (MA.=1.69; MdsdMm.=1.59, t(6254)=5.66; p<0.006);
©93MgLbooll mbol dobg3ncm  dobLb3s370s LEIENLENIYMOE Lsbm SMAmMADL-
s Lb3ssbb3s YL-0b LEGYEIbEIOL dmMal. 3gMmdme, Mby-obs (N=2761) (Moly=1.83)
s 359333L00L Pb03xmMLoBIB0L (N=1061) (M3o335L0aob 1B0=1.70) LEYEIOEJONSO
©33Mabnol dgofmydoo domomo Mb] ssLEYMES. dgEsmM]dno ©EdSMN EMb]
899m3mnbs Jymanbol o330 fahgoramal Lobymadfoxzm Nba3zgmMLboBgE0l (n=256)
(Mgdnosobols bab. 1b0.=1.56), 0s01ndoL  Labgmdfoxzm Hbo3zgmMLboBIG0Ls (N=976)
(M050130l mb0.=1.52) s bmbdal bLubgmafoxzm P6039MLOGIGNL (N=625) (MLmb1dal
160.=1.48) ULENEI6EJONS6. 33MgLboYMmMdAL  y3zgmeby sdsma  dsh3zgbydgmo
8odm3mnbs  bByagwoal  Lobgmdhoazm  LobHozemm  Pbo3zxmMbodgBoL  (n=208)
(Mb300000L 60.=1.32), Jnosobol nbo3zgmbod&g@olb (n=122) (MJymnsnbolb n60.=1.39),
Lodbg-xo396gm0L  LobgmdHoxrm  Lobfozemm mNbozghboGgdol (n=109) (MULsIisb)-
Xo35670m0L 1b0.=1.41), gmMmalb Lobgmafoxzm LobHozmmm Nbn3zgMLoGIGaLs (n=113)
(Mamfal 160.=1.41) s ogas30l babgmadfoxzm Pbozxhmbodg@ob (n=99) (Morgmaszal
160.=1.47) LESYEJ6EJ0d0. MbY-0b LEYE]bEJ00, ©33MgLboal Fomoma dsh37690Mom,
y3gms  Lb3s  7Mbo3zghmbodadol  LEYEIOEIONLESD  Lobme  3obLb3s3]dNs0
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(Monby=1.83; M35335b00b 160.=1.70, Mdnmasabolb Lsb.nbo=1.56, Mdsomdol nbn.=1.52,
MULmbydolb 960.=1.48, MbBygooly 1nb0.=1.32, Mgnosobol 1b0.=1.39, MULsIEb]-
Xo30b690m0L Mb0.=1.41, Magmfob b0.=1.41, Mogmszolb 3bo.=1.47, df(9), F=62.27;
p=0.001);

Lb3sILB3Y BI3YMEIBNL LEYEIBEIOL dmMmal g3Mmgbnals Boh33b670mMgd0 d70)a-
bonfmoe gowabshomes: g3mabnal yzgmobg dsmoman dsh37650mocn godmamhg3znsb
bmEnseyMmo 373609M70700Ls (N=3663) (MLmME.=1.71) s BYLEO s LodNL]ONLEYEY3]-
anm  393609M70700L B3P EIBJO0L (n=569) (MBYLE0=1.72) LEYEIOEGJO0. Jgs-
30001 03N EJ3MILNNL ohA336703m0 0by0BaMN0LY s GaIbmamagngdal (N=256)
(M0by.=1.63) o  398sbodoynm  833609Mg00ms  Bo3NMBGIGI00L  (n=1438)
(M39056.=1.61) LEYEIBEJONS6. FENENbALS s XoboE30L (N=342) Bo3nMEIGL
LEYEIbEIO0 ©33MaLoal sdsmn (MAgEnEnbo=1.42) 8sHh33670mon y3gms L3S
X8980L350 godmnmh333050 (MBynEnbe=1.42: df(4), MJnmoms Lsdnsemm=8.75; F
=26.78; p=0.001);

©33M3Lnol EmMby y3zgmaby domomons 200 moMmsdy dgdmbozmol dgmby LEGMb-
G006 (n=2529) (M200m.=1.75); G006 dgsafmgdnom, ©odsmos  ©33MaLoals
05h396790M 00 500-0sb 1000 enaModeg dg0mbazemal (n=1319) dJmbgy LEGYE]bEJONSO
(M500-1000.=1.63) o 200-sb 500 gmofmsdceg d78mbLozmals dgmbygdmsb (n=1730)
(M200-500=1.63); c033Mgboals doh376750m00 doo mbo3 Asdmmhgdnsb 1000-sb 2000
momodeeg dgdmbszmoal ddmby LEYIbEJd0 (N=531) (M1000-2000=1.54); ©33MaLoal
y39mabBy esdsmn dsh33690monm (M2000-Bg Bg3000=1.52) godmMmhgnmo shnsb 2000
momBy dg&n  d90mbozmal dJmby MaL3mbgb@gdn (n=220). g3Mabonmmoal
L03H3937 EIOSMI]IMULO3MNSD 30M7xdL y3gms Lb3s, 8 bndboo oxyzgMmyxbiroMmydymo,
X39B0LaS0b  gobolb3ze3zgdol (M200em=1.75: df(4), Mdnmosoms Ladyoemm=8.50; F =25.72;
p=0.001);

LEMEIbEJON, 30L5E MYSBO d3NBSBLYOL (N=3978), godmnmhg3056 g3MaLbnal y3gmasby
domomon  3oh39670mno  (Mmyobn=1.70), bmmm y3gmoby sdsma  g3Mmabng
omM360d67000m 03 LENIO6GIOL, MMIMgdNE B0BIBLYMOE Lognmsm ™o3B) sM0sb
©3dm3000901mn  (n=801) (Mo300M©oxBNbobLYds=1.624). 58 mfMm ¥xagyBL dmMol
0036700506 LEAYEI6EJ00, MmImgdoz 3oMmo dxAMLO3IMMSE ghooE  myo-
bol 306s6LYMo Absmesggmnom LaMmggxdmmodgb (n=1550) (Mmysbo+m30005x3.=1.622).
LEIGALENIYMOE 3b603306geMmM356 MbYBy godmMhgymons  myosbol  3nbsblnm
obdomydeby odminEadonmo 30Mmydal  ©33Mabons obomhabn mMmo  xgna3ob
93M3Lnnl s5h37650MNLESL (Mmyobon=1.70: df(2), Mdymoms Ladysemm=4.64; F=13.89;
p=0.001);

3Mmmagbnno sbogddgdonmao (n=716) LGYE]bEJO0L g3mabnal dsh336307m0 0d LGY-
©96@7300L ©33MgLbool doh33690MadmMsb dxsemydom, Mmdmgdog 3Mmaaboslosb
3obb3modn  dymagz  LLTYdoml  SLMYEYdgd6  (N=1007), dgEsMmxdnm  EIOSMNY
(M3fma3.=1.53; Masoblbzmoe=1.72,t (1721)=6.88; p<0.001);



M 83mdmal  LEsEYLOL dJMbygdb BysMmgdaom (n=395), &8 ULESGYLAL sMBJmby
(n=5934) ULENEPIb6BIOL  33MaLbool PO  domommo  doh3gbgdgmo  vJ3M
(M83m0ogmn=1.43; MoMmsddmo.=1.69, t (6327)=8.81; p<0.001).*

0gx50900

M ©g3Mgbool 85h37670mM7030 Lobom goblbzszgds dbmmme ©s dbmmme Mgb3mb-
©96@700l sboznby s 3MLoL dnby3nc oymxyznls dg8mb3g3sdn oM godm3zmnbey,
Mmo3 YBMIOSL d33dmg3L, 3035Monmo, Mmd 16-ob 37 Hmodeg sbozmdmnzn
©0535bBmMb0 g3MmgLbonmmodstg bo3mdsm b Loaghomess o sbabl go3emgbal;

M ©g3Mgbool 8sh3767300mgd0 Lb3osbbzs 6036bno ox3xMIbanMydnam xanxs30dn gob-
Lb303707m 0y, dogMmod yzgms domasbo gmmo LonsgbmLi@nim mbals Lobm3zmyddos
dmgsgymoa. gb domgdmads PBRIOSL g3omMmadx3L, godm3zmngzso Mondgxbsnmmn 3sMonn
MmmO3gmndg Xanx30b Jga3000 373023030l dgbobgod. dgbodsdabac, Lb3sslbzs bndbom
39¢83mMhaboMmgdnm MaL3mbgb@gol dmmal g3mgbool doh33690mMgddn godmby-

&1 dnbodommnm LB3dMO]OL J3730Y7 8o93ebal sMABJmby LGoEALENIYM BvIEJds©
d030hbg30n.

2.2.3. LEMEI6E 000 cMmmab Esg)zd>3MxdALY S 3Mm3MoLinGboznal &3bgbEngdal
33am3300 39093900 - s@faMs s sbsgmabo

mmol sg9305M705d0 Lomorymolb godm3zmgboby mMngbGoMmydym dg3nmblzgdby
d0mgdnmo 3sbybgdnl Boby3zno:

M 8oremansba 89Mhg30L xanxs30b (n=6329) 8980b333580, LofMoyamal bafmabba, Lodysmme,
1,98 (MbLsgfmoim=1,98; Std.Dev.(6329)=0.74) ghognmoo gsbolbaobmams. ndol goo3s-
mobfobgdnom, Mmd dgaz5L700bmM30L MobLogbMNsba Lises oym godmygbgdyamo,
Mmool sggadsmyds dgmhgzol Xanxnlbo3al Lodysmm bnd§3s30L 3MmdmMyds Nbs
3ob630b0mmon.

bb3oEsbb3s bndbno NBIMabanMadmo XadnxRxdal dgamgdabsl, LESGOLENINMSE
0600d3690mM3560 gobLb35370700 SMAMABCY:

M ommalb 8969x836@ 0L 8mboigdgdl dmMmal LogbmzMmgdamo 3ofmmdgdal dobjw3znm
30oymaznm o Y3dsymzomm MaL3mbgb@gdmsb. LHozmsl, LodLobnmmbs s gomom-
0ol dmMmol Mmool gobsfomydsdn domMebLNL sE30L y3zgmoty damogm Gabgbiosl
o3m9bgb  Logbm3zMmadgmo  3oMmodgonon  30symazoemo  (n=3052) LEYMEIbEIO0
(M305y.=1.81), m385ymaznemmbon (n=572) 30 — 3oMojoo (Mn3085y.=2.36). bLagbmzmgdymao
30Mmodg000 bahoammdMmon3z 3dsymazngmon (n=2705) LEGYEIbEJ00 Mmols d7bxxd36L
Lodynsmm Lomorymob sdmEsba dnnhby396 (MBs§.300y.=2.09). gobbb3e330s LEIEGL-
&039Mo 36033670mmM35600 Lygbm3zMxdgmMO 30Mmdgxdom 385ymaznm S ESbsMAYL MM
LEYEIbENM  XaNBMSL Fndommgdsdn (M30sy.=1.81); df(2), Mdymoms Ladysmm=
101.87; F =196.273; p=0.001);

14 396033605: a3MgLnal Bmbsg89d0, dzmm3al combals BLgs3bace, y3gmes 33mon dmamsGmmals 30Mmdq0do

Bmdngmadol Lubm3zmdL s LsnmYds.
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M mmal 8769x076@ 0L dmbsE)9300 goblbzs330mmo smdmAbs LHszmadal Lbgssbbzs

3nmbolb 8obge3z0m. 39hdme, 30M330Mnsb 377J3L 3nmLOL Asonzmoo (N=6293) LG-
96@700 LHo3MSL LOALObNMLS s goMmomdsl dmMals eMmmal gobofomgdsdn domsb-
Lol o330L y3gmoby ULILE GJbgbnsl ©3ammgbgb: 3ofMm3gmmo Haemo (n=2519,
M1§.=1.95); dgmfg §amo (n=1702, M2§.=2.02); 83Lodg §aomo (n=1117, M3§.=1.98);
dgmobg famo (n=888, M4§.=1.98); dgbyog famo (n=41, M5%=2.12); 87393bg Hamao
(n=26, M6§.=2.17). 39MLESBMS3M]1OYMIdLS s AsLfozmgdmal dmIbogdal 3Mmg-
Modob Ambsfomygdmsb (n=36) mmols gobshomgdsdo domoblol sE3s LoMmorymgl
omafm Homdmoaagbl (n3nmbisd.=12, M3nMmbsd.=1.52; ndsLf.=24, MAsL§.=1.52), (df(7),
Mgnmoms bodnsem=1.89; F=3.45; p=0.001);

LEIGOLEN3YMSE 8603365MM3560 SMBMABES goblibze370, MMl domMLbLNL o330l
dobg30m, 00 LEYEIbEJOL dmMmal, MMAMIdLLE MYSbmSDE Lb3sslbzs LobdonMmoo
5930 3mbBod@0n. 39hdme: LGYI6EId0, MmMmAMadnE MYSEMSb 3MBESIBL sbayMmbydgb
330Msdn ghobgom (n=842, M330M5=1.90), ™3380 ghombymm (n=695, Mm33=1.94),
LydgbBMAn ghobgyem (n=387, MUbgdgbEMmn=2.08), Hamofodo ghobyem (n=80,
MGamon=2.24), mxsbmnsb 3mb@od@&dn shdymazn 30Mgdo (n=6, Momdyma3n=2.16) (df(4),
Mdnmoms bodnsenm=3.88; F =7.72; p=0.001);

LHO3EMSL, LadLobyMLY o goMmmmodsl dmmal cMmmal gobosfomagdal dmbs3y870d0 LGe-
&obBosnMho  8b0d30geMmo0l goblLb3e3300  oSMAMAbBES  Eomysbgdyem  (n=553,
Meomy.=1.77), @symysbgdgm (n=5073, Msymy.=1.99), gsbgmmfobgdnm (n=39,
Mgsbg.=1.80) o 3omEbomMym yhonghormodsdo dymaz (n=433, M3sm&b.=2.10) LSy-
©936E&70L dmMmab. cmmal gobsfomadsl 3hmodmgdoce oM dnnhb]x376 ComysbadymMmon s
8906dmMH0badYmMN LEGNEIBEJON. OYMYSBIOMIONLY S 3sMmEbomMmnm Hhongmom-
0500 dymazn LENI6EIONLM30L 30 hmal gobsfomgdsdn dosmsblol domfazs dgs-
Mydnm 3MmodmgdyMmos (Momy.=1.77. df(3), Mdymoms Lsdnsemm=11.074; F=20.3;
p=0.000);

> LOBM3mMoL3nms Mgagombdn dsbmsmydn (n=664) LENEIOEION, y3zgms LBE3S ESbsMA]D
LEYEIbEBD (N=5665) dgsMydnm, emMmal gobshnmgdsdn Lomorymal bBo3mMads sSbo-
bgmgd96 (MLsbM.=1.82, Moo Lob.=2.00, £(6327)=5.86; p<0.0001);
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M mmab gobofomgdal dsmasblinl nby3nc goblb3azgds LEBsGNLENIYMoe 9603367-

am35605 AbmMmeE 0535MS3MNs@ 0Ly (N=5685) (LoMoymaob dsmamn nbegjbno Mods-
30mM.=1.99) s 3Mmazglboymo gobscnmgdal (M3Mma3.g56.=1.90), sbg3g, FobHozmmadmals
dmdbogoal  3Mmmagmodaol  dmbofomggdl  (bLomoymol  sdsmn  nbgjLbom
M3sL§.=1.52) dmMals; (df(4), Mdnmoms bodysmm=4.59; F=8.71; p=0.000); dog0L&Ms&Y-
Mmobs (N=463) s cml&mmsbEnmmal (N=69) LAYEI6EJON, Mmmal gobshnmgdsdo do-
msbbol sE30L LoMmonmal 608bom, LEBNEIbEIOAL L3S X8nRIONLESL oM gobLb3s3-
©930056;

mmob gobsfomgdol dsmMsblLol dnby3znm goblbze330s LGIENLENIYMo 3603367-
am35605 00 LAYEI6EJOL, MMAgE oS3 Lobendo vJ300 3nMmacen bozMmEy (N=4659) s nd
LEYEIbEJOL dmMal, MmAgOLSE Sy 3nMmdgd0 sM vj3m (N=1670) (M3nfscn Lns-
M33=1.89, MafMms3nfMscon bnzMag=2.22, t(6327)=15.57; p<0.0001);

ommalb gobshomagdal domsoblnl Bnbj3znm doblb3so370s LEIENLENIYMo© Loboom
omdmhbs mbiy-obs (N=2761) o y3zgms Lb3s YL-0b LEYEIOEIOL dmMol. eMmmol
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05MdbLNL EsE30L 3MmMdMYBsl yzgmoebg d)3933 mbiy-ob LEAYEI6EJO0 SLbymgd]b
(Mobp=2.18), 097000938 — 39335L00L MNb03xMLOBGIBNL LEAYEI6EJO0 (M353.160=2.04);
93930 Hafmgoraob Loabymadfoxzzm Nbo3zgmboBadol LEGYEIbEIO0 (N=256, Mo3530=1.85);
Jnosobol nbo3zgmbodgdol LEYEIbEI00 (N=122, MJyomonlob 760=1.83); dscydob
LobgadHoxzm Ybn3zxmbo@gGoL LENEIbEION (N=976, MdSY3n=1.80); cgmo3al bLo-
bgmdHoazm nbo3zgmbodg@ol LEYI6EJ00 (N=98, Mmgms30=1.70); bmbydal Lobym-
dfoxm 1nbozgmLboGa@ol LEYEIbEId0 (N=625, MLmMbY30=1.69); gmMmol Lobgmadhoxzm
LobLHazemm b03xMLOEGIGOL LENEIbEId0 (=113, MamMmn=1.68); LLdEbg-)xo3567900L
Lobgadhoxzm LobHozmm Nbo3zgmboBadol LENIBEJO0 (N=109, MULLIEby-Xo3567-
000=1.63); Bygenal Lobgmafoxzm LsbHszmm nbozgmbodg@ ol LGYEIbEJO0 (N=208,
Mbyann=1.51); (Molby=2.18: df(9), Mdnmaooms badysmm=30.83; F=60.70; p=0.000);
ommalb gobsfomadsdn domoblbnl sE30l daby3znm gobLb3e330s LESGNLENINMS©
Lobom osmMmAmhbs dgoEnbols o Xobmop3nl BognmEGaBol LEYEIBEIONLY
(n=2761) @o> y3gms  LB3dY BOIIMEIBGOL  LENEIbGIONL TMboEgdgol  dmMab.
070003000L5 O X9b6y3E30L BOINMAIGNL LENEIBEIONLM30L Mmool gobsfogds
Lomoyyagl o HomAmoaggbl (MAgwnEnbo=1.65), gobbb3s3g00m y3gms sbsmhgbo
Bo39MAIGL  LAHYEIbAGIO0LED.  398sbodofym  83Eboghydoms  Bo3IMGIBGL
LAY EIbEJOOLM30L Mmool gobofomadsdn domMObLOL oE3d Ladysmm LoMmonmal
(M390560®.=1.88) s0mEsbo Lobymgds s 88 bndbymoom y3zgmos Lb3s BO3NMEGIGL
LGYEIBAIONLESD  gobLb3s31006, BofEs 0bx06gM00Ls s  GJJbmmmangdals
Bo39mGIG0Ls (M0bg0bgMns=1.96). ©mmol gobsfomads y3ameby 3Mmomydnmoc
Lobymyds bmgonseyMo 3733607MJ0700Ls (N=3663, MLbMmENsMYMN=2.05) s BYLEO ©o
LOdYbYONLAYEBY3gemMmM  Fg3b0gMmaxdgdnl BOINMBIBIO0L  (N=569, MIYLEG0=2.05)
LENI6EIONL dogh (MIgEnENbo=1.65; M31dsbn@).=1.88; MLbmEnsMn=2.05; df(4),
Mdnmoms bodnsemm=17.79; F=32.913; p=0.000);

fmmob gobsfomgdsdn domsblol o33d y3zgmoby 3Mmdmgdymo Lobgmegds 200
momodeg d3dmbogmol dgmby LEYEI6EJONLZNL (N=2529, M200em=2.022). gL
3Mmmomgds Lodyomm Ubnddndobss 500-eob 1000 oMmsdEg dgdmbozmoal djmby
LEMEIbEJOOLM30L (N=1730, M500-1000¢Mm=1.95). 8i30M7 8obLB35370900lL donbys35c,
mmalb ©sg7805Mx0sL y3gmoby bozmad 3Mmdmgds gobobomo3zgb 1000-cosb 2000
momodeg dgdmbozmob ddmbg LGNIbEId0 (N=531, M1000-2000¢m=1.93). LASENLE0-
3o Ldboms gobliblzs3gds Abmemeo 200 MaMod] s 200-sb 500 naMmsdeg dgdm-
Lozaol 8gmbg LGYE]bEJoOL dmMal (M200em=2.022, M200-500m=2.22, t(4257)=0.24;
p<0.05);

LEYEIbEJO0, MmImMIdoE EsLEJIJOYMO MNsb Logyomomo L3gEosmmodnm, Mmol
3oboh0mgoodn d0omebLol ©oE3sL YBMMm bozmgd 3hmdmydsdymo dnnhby3gb
(MUL3g(3.00b07.=1.87), 8obLb3s370000 03 LEYEI6EIONLESD, MmImMadois Lsgyomsmo
L39305MMOND 3 SMNSD EBLBIExdYMIdN (MUL3]5.ESYLSY.=2.11). (MUL3]3.oLS].=1.87;
MU333.s1bsg.=2.11; t(1721)=6.57; p<0.0001);

ddmomob LESGYLOL dJmby (n=395) LENEIbEGIOOLM30L, 83 LEIGHNLOL sMIJmbY
(n=5934) LEYEIB6BJONLESD FobLL383700m, EMmaL gobshomgddn doMEbLOL o33
LHo3MSL, LOBLObYMLS o gomoxmodsls dmMmol Bogmgd 3MmodmydyMmo dnohbgzs.



8obLb303700 LEVENLENIYMOE B8b60d36gemm3sbns (MA30m0=1.75; Myd30mm=2.00,
t(6327)=6.52, p<0.0001).

09x00900
M mmal 8369x076@& 0156 053938003000 3sb1ybgdn gsblbzezgdnma smdmAbs: 16n3gMm-

2.2.4.

LOBIBJO0L, BOINMEGIBIONL, 39MLOL, LH3MIdOL LoxzgbyMmol, Mm)xsbmsb 3MbGsIENL
LobdoMmoo, mysbyMmo dgmdsmgmonom, ddmdmol LESGYLOM, 30Mon Lsdydom LngMm-

3oL, B0bsbLYMo dgmdomgmonl Hysmmgdol dobyw3znm, 3hmxzgboymo 6ndboo o-
Log707EMoNL, Lygbm3zMmadgmo 30Mmmodlxdnms s Lygbm3zMxdgmo scegnmal ggmams-
BOOM;

ommalb ogiyagdofmgdsdo Lndbymal y3zgmoby Ao Yho3056 d50ga0 b6ndbno n-
x39MybnMadnman MaLbdmbeyb@&gdn: bm3zmydals 30Mmdlxdnm PY3dsymBoembn, mysb-
056 3mbBogd&do shdymazn 30M700; EOYMYSBIOMION s 3sMmEBomMym yMhonghorm-
0500 dymaxzbon; LENEIbEION, MMAMIOLSE FxEoENbymdnloznl oM dj3;m 3gMmLim-
oMo, 3nMogen Lnzmsg; 200 esMsdg dgdmbazmal ddmbg MaLldmbgbBadn; sbg3y,
Mab3mbb&00, MMAMadaE Lagnmsma L3gEnsmmodnom oM 371Tomdb; 30LoE oM 593L
3dmomab LESEGMLN; B839mMI3MNSB L Loazgbnmabs s LHos3mdal 3nMm3gmm 3MLbg
dymazn MgLdmbgb@gdon; bmgosemnmo dgEbogMmaxdgdal, LGN s LLdYbldNLAYEY3]-
anm 373609M70700L BOINMEIEJO0L, bY-0bS S 39335L00L PB039MLOGIGL LEGY-
©363300.

MaL3mME)bB7030 LmEnsmMM, 33mMbm3ninM s 3Mma3abonm NMmoogMoMoxOB)
COVID-19-ab 35063300bL 3go30mgbal danm 3o — smfgMmo s sbogmaba

d700933700L 0vbsbdse, dmgmo dgmhg3ol Xagnx30 3561300l go3mgbsl oo LmEns-
oy, 93mbmdngyM s ymaznom ©mbyBy domoosb 9939330 of 5335L7gdL. domn
d7x35L700L Lodysemm dsh376905mM0 sMmab 2,79 (MLsghorm=2,79; Std.Dev.(6329)=0.668),
o3 MnbOSEMNs60 Lsmmob 3nmmdlddn Ladysemm bLnddndol doh3gbgdgm0.

3060300l go3emabol gx333dE700b 330Mm9358 36033670MM3560 gobLb3s370700 godma3zemnby

d70cega0 bndboo nzgMmybinMadm Xanx3g0do:
M 8505353700 @8 Joemgddn: 3060800l go3mgbol 8odszszgdn (n=1186) (M3s3300=2.87)
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nx3Mm d3&s namymaznmose 5357076, 300Mg Joemgdn (n=5070) (MdJomydn=2.76)
(t(6254)=5.01, p<0.0001);

30607000l 87073706 Y3MM 393537 5RBSLYOI0 EIYLSJIgOIMN LEBNIbE IO (N=4596)
(Meombod.=2.86), 300Mg sbogddgonmgdn (n=1733) (Mosbogd.=2.59) (t(6327)=14.43,
p<0.0001);

Logbm3zMmydgmo 3nmmdgdnm 3dsymxzomo bGElbEgo0 (N=3052) 35bgxdnnl dx]a]0L
00393000 ofm gobobomo3zgb (M30sy.=2.62). Loagbmszmgdgmo 3oMmdgdno Y3doym-
xombo (N=572) 30 — 3nMmojdoo. dosom3zol gbmzmadal yzgms bazghmbg 3s6c0g800L
893mM1bs Nafmymaxznmse dgx3sbs (M730sy.=3.14). oo dmMal sMnsb Logbmszmgdgmo
30mmodgo0m bofommodmng 3dsymazngmon LEMEIbEJO0 (n=2705) (Mb6s§.300y.=2.89);
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8o6Lb35370s LdGN3] X3IBL dmMab LESENLENINMOE 60d369(MM35608 (M385y.=2.62:
df(2), Mdnamoms badyemm=89.99; F =213.47; p=0.000);

3063000l go3amgbols 98333 &J00 goblLb3zo330mo oMol dgBsligdymo Lbb3swslibzs
3nMbol LENEIbEGIOOL dngh. 3ghdme, 30M3xmoEsb dgmomby 3nMbol As;3zmoom
(n=6293) o, 51733, 97393La 39MLOL LEAYEI6EJO0 (30M37mmo 3yMmbo (n=2519, M=2.82);
JdgmMmg 3nMbo (n=1702, M=2.80); 0gLody 3nMbo (n=1117, M=2.72); dgmmby 3nMbo
(n=888, M=2.76); 09393Lg 3nMbLo (n=26, M=2.78)) nofymanms 5357076 3567800l
393mbsl. dgbnomyg 3nMbob LESNEIbEIdN, J9MLESBNS3MIOYMIdN s dsbfazmgdmoal
dmdbogool 3Mhmagmsdol dmbohomaggdo 30, doo gbmzmgdsby 30b6gdnnls go3zemgbsl
Bo3mgoo 3935370 sx35Lg056 (Fgbnog 3uMmLo (n=41, M=2.56); 39MLsdmns3Mldmadn
(n=21, M=2.63); 0sLHs3eMxdmMAl IMIBogdal 3MmgMmsdol dmbsHoemggdn (n=24,
M=2.56)); 058Ms0 58 d7x35L707000056 LESENLENINMIE 8603365MM35608 gobLbozxdy
dbmmme  30fM3gmo s  3d3L0d7  3nMLoL  LEMNEIbEJOOL dmbogydgdl  dmoal
(M30f.39Mmb0=2.82, MAgLedg 39MLN=2.72. t(3736)=0.21, p<0.05);

3567000L 983dB70L 039370 oM gobabomo3zgb omysbgdnman (n=553, M=2.58) o
3oMm@bomMym ymhonghmoimodsdn dymazn (n=433,M=2.64) LENEIO6EJON. EINMYSBYO-
mgoo (n=5073, M=2.82) s gsbgmMm{Hnbgdnmagdn (n=39, M=2.82) 30 — 3ofMmogdoo,
0000030L 356cq300L g339& 00 3B o® NomymanmaE B3LEJdS. dxx3slgdgol dmmal
LEOGOLENIYMOE 36033650MM35000 gobLB353700 OMYSBIONMIONLY O SYMYSLEYO-
ool dgBsLgdgddo (MeEosmy.=2.58, Moosnx.=2.82, t(5626)=0.031, p<0.05); sLJ3],
3YMYSB70MIdaLy s 3sMmEDBnmMYm Nhorngmomdsdn dymazms dgislgdgol dmmal
(Momy.=2.58, M3sm@.=2.64, t(5506)=0.037, p<0.05), bmmgnm gobjmmHnbydymaydals
dgBobgdgdo oy ghoo Lb3s JdgxnsbydoLasdh LEIGOLEINMo dbnd3bgmmodoo oM
3obLb3530yY;

3067000l go3emgbsl y3gmabBy PoMmymBomsE sxi3sLg00 ds3omo3mnsBolbs (N=5685,
M=2.80) s 8530LbEMo@&Mmal (N=463, M=2.71) LoxzgbyMmadal LESYEIbEJON, y3gmoby
bogamadoe - mI@mMMmsbBaodol (n=69, M=2.48) xauxn, bmmm 3Mhmxzgbonmo
896500Mg00lby (N=88, M=2.61) s 9sLHo3mgdmal AMIBogdal 3MmgMmsdol (n=24,
M=2.56) dL37bymgdobozal 356cgdnnl go3mgbs §obs mMo xanxmol dmbsggdgydals
LOdNIMMMS EN33BMBAN M3LEYdS. Mol 8796900 dgBsLgdgdol dmmal goblbls3zgdy-
00L LobEMMOSL, LESEGNLENINMIE LSbms AbmmmeE ds3omMo3MNdGNby S mJ-
AmmobGymob LoxrgxbyMmadol LEGYEIbGMS dgxBsLydxd0l FMbsExdg00 (MoS3oM.=2.80;
McmJ@).=2.48; t(5754)=0.0505, p<0.005);

LEYEIbEION, Mmdmadois bm3zmMmodgd dom@m (n=510, M=2.82), mxsbmsb (n=5232,
M=2.78) gfmos o6 9gamdsmmsb (n=489, M=2.85), 839370 ox3sLJdgb domn ym-
33 EM0YMo ymaznoo 3bm3madal 3mod@ngsbg 306gdnal go3mabsl. 3sm@&bommosb
(n=98, M=2.51) gfhmog dgbmamadn LIGNEIO6EJO0 30, 83 go3mabsl dnbndsmabEyMo
ox3oLgdg6. dgBolgdgol dmmol Lobms goblbzs370s 3omEBoMMmSb ghoow dbm3z-
M300 LEGYEIbEJONLY y3zgms LB3S EbsMAJbMSb dndommgdsdn (M3sh@.=2.51; df(3),
Mgnmoms badnsenm=3.36; F=7.55; p=0.000);

LEMEIbEJ0N, MmdmgdLbsg Lobmdo oj3om 3oMmon Lo3zmEy 8339NbgmdaL;30L
(n3..=4659), 58 30Mm0OJ00lL sM3JMbg (NoMA3JmMbg=1670) LEAMI6EJONLESL gobLb3s3]-



71

000, 3567300l dggagdl dgsamgdno AbNOYJo 85603ENSL6. doblb3s3gds LES-
&obEognmo 860d365mmmdnLSS (M3.=2.72; Mofmdgmbg.=2.97; t(6327)=13.41, p<0.000);
30063000l pofmymxyznm go3zmabol y3gmoby 993933 Jymonbol Mbo3zgmLodgEoL
LEYEIbEJO0 dBBLYOID (nN=122,M=3.05); y3xmsbg bogmgdo — ogmo3zolbs (n=98,
M=2.54) s gmfol (n=113,M=2.62) Lsabgmadfoxzm 76033MLOEGIGIONL LEAYEIBEJ0O.
y3gmo bbzs Pbn3zxmbodyBol d308mb3g35d0, LEYEIbEJONL dxasLydgdn, oomgdal,
0036@M0s. Mo3 776000 godm3zmgbomo gobLb3o370700L LObMmMdLL, JFnooaliol
16039ML0GIGOL LEYEIbGMS Fxxzslbgdgdn, yzgms LB3S N6N39MLOGIG L (gofms
0by-0b, Jyooobol s3030 Hamgomols s domPdnls Lobgmadhoxm Pbn3zgMLBGIEIONLY)
008sMmgdsdn  LESGNLENINMIE dbnd3bgamm3sbns (Mdymonbol 760.=3.05: df(9),
Mdnmoms bodnsem=3.001; F=6.76; p=0.000);

BRINMEGIB700L dabge3znm 356qdnanl go3emaboll 1339&7d0lb dgx3oLgds d70cqabson-
Mo gosbofomes: Aol yzgmoby 893937 9335L7096 BLGO o LodYbxdaLA]EY3JMMmM
893609M70700L (n=569, M=2.82), nb50b3M0onbs o &gdbmemangdal (n=256, M=2.82)
Bo39™MGIGI00L LAGYEIBGHIO0, Y30msb] bogmyds — FgoEnbobs s Xx9bsE30L
(n=342, M=2.68). My3 8776900 LESEOLENINM gobLb3s3705L, ngn Bbmmmeo dgcenEnbabs
o Xobs30L BoIIMEIG0LY o BLbEBn s LydNbxdaLAgBY3xMmm 3733607M707000L
BINMEIGL  LENEIbEMS AMbogdgdL dmMol LG YMElds (df(4), MdJnmooms
bodnemm=1.35; F =3.04; p=0.16);

LEMEIbEJON, MmImadLsi 200 Momsdg o300 d738mLo3smn, 3s56cegdnnl gdo3mabals
doon ymazsBg y3zgmobg 8H303730 ox33Lg0906 (n=2529, M=2.89), 930833 d700hbg35
35Lmbgddo go3amgbol LNdH3s30L bomolbol 3mgds dgdmbLozmydols Mol 3smony-
mymo. doblb3s370700 LEVENLENIYMOE 360d369emMm3560s 200 oMmody dgdm-
L3036 LEYEIBEJOLS s y3zgms Lb3s EIBsMAIBn X3ROl LEAYEI6EIOL dmMal.
53Mym3g, 2000 emomby dg@n dgdmbLozmol (n=220, M=2.57) 9Jmbgy xgnx30L dgRs-
LOgOLS s Yy3gms bB3d EBIMAJL Xaux3L dmMmab (df(4), MJymoms Lodnsmm=13.134;
F=29.92; p=0.0001);

LEIGOLENIYME 360d36790MM3560 dobLB3IS370s 35967800L gdo3eMmgbals dg3oligdyddn
LEYEIbEJOL, MMIMIOLSE MYSbo 3300SBLYOL (N=3978, M=2.87) s nd LENIO6EJIOL
dmMal, Mmdmadns Lognoom LogoMmmadgol sdmN30EIdMSE NBMNB3gMYymMe3]b 56
mxsbol dbshoggmomsg LomaglxdmMmmogb (M300M©sx3.N=801, M=2.65; m300+ m)sbon
=n1550, M=2.62). 53 mfMo 73565L363m0 X¥anxrol dgdmbizgzsdo, mysbol dbsmoggmom
dmLaMagdmMIms Xa3nBnLasb goblbis3zgdnm, 356ydnaol dgegaadn EMsdsEymo@ oM
Bbgds (df(2), Mdnmoms Ladnsem=42.61; F=93.28; p=0.0001);

d0bndoemyMmo goblb3so37000 (GogMad LEIENLENIYMOE Lobm) 356egdnal go3egbals
d7335b907000 30mMa33L05LNSO dgLodsTabmdsdn dymazn, SLLJI70mMO LEGYEIBEJOALY
s 08 LEANEIO6EJONL JgBLLgdgxdL dmMmal, Mmdmydois Lagymomo 3Mhmazgbools dg-
LOdSTNLOE 3M 3MNBb ESLOITgONMN (3Mmxzgbnals nby3nom ESLYJIgONMgdo N=716,
M=2.52; ULognosfmo 3Mmmagbooon ©onbsddgdgmo n=1007, M=2.63; t(1723)=3.19,
p<0.001);

00bndoamyMmo  goblLb3o3gdss, GogMmod o0 dx0mb3g3sdoi LESGOLEINMIE Lobom,
30673000l go3egbol dgx3oligdgddn 08 LENEIOENM XadnRIOL dmMmol, MmImId3SE
dgoE35mgl  LogbmzMmgdgmo (n=2191, M=2.82) sgomo LEYEI6EGOL LEIGYLOL



dm3m37505L05b gMmmnoE s LEBNEIbEIOL dmMal, MMAmMIddsE oM dj0E35emgL (N=4138,
M=2.76). 58 7356513690056 35607000L Yomymaznmn go3mgbs PBMm bszmgds
BoLEgds (M3)n;33.=2.82; MofmdgnEs3.=2.76; £(6327)=3.48, p<0.001);

M 83mdmal LEBTLOL (N=395) s o8 LEsGYLOL oMIJmMbg (n=5934) LEHYEIBEIO0
3obLb35370MoE dsBBLYOI0 35607800l PoMmymBoo go3zemgbsl. 3gMmdme, ddmodmoab
LEAIGMLOL oMTJMbgbn 306gdnnll Mofmymasznm go3mgbsls dgesmadnor  3f3937
0x35L9096. doblLb3o3700 LEIENLENIYMOE 8b60336gMmM35b60s (MBAMO.=2.59; Momo
0dm0.=2.80; t(6327)=5.94, p<0.001).

09x00700

M myL3mbgb@gdals Bngfm COVID-19-ab gs3mgbols dga3sbgds Lagnosma  bmgosenya,
93mbmdngnmo o 3hmazgboymo nhonyhomdgdal bazgmmbBy emsds@nmo 353937
of sfol, Moz ndolb doh336907m0ns, Mmd COVID-19 3sb6gdnno djs3moeo A3gyamo
gbmzmgoal Habbg o ool sdm3ingdnmon dsomn BYbIsnmMmboMmgds s gdobian
Mgoemmodd0;

M 35609800l go3mgbal 9:339@300 3obLb3o3gdnmMa smdmhbs 339gzn  60ndbjdam
o0ox3gmybinmydym MaLb3mbgb@godn: ¥bn3zgmLon@y@goal, 3339MEIEIONL, 39MLL,
LHo3MgO0L  Loxygbnmol, gabymymo bodbol, ™mysboob 33MbEs&al LobdoMal,
myobnmo  dgmdsmgmodal, ddmodmolb LEIGYLOL, 3oMmowo LsTYdom LozMmaob,
x30656LMo dogmdomgmonl fysmmgodal, 3hmazgboymo 60360 sLOJT7ONEMMONL,
Logbm3zMaxdgmMo 30MmogxdaLs s bygbmzmgdgma sgnmal ggmgMmaaznals obgez0m;

M 35609800L go3amgbsl Lsgnmaf damdsmamdobs s BYbJgnmMbaMgdsBy dgoMmadom
9939370/195MYymaz0ms@ sx835L7076: 3985353700, ©oYLOJI]OgMN s 3Mmazglbnno dm-
090537 LENI6EJON, Lygbm3zMaxdgmo 30MmdlxdNO YITsymBoEmMbo s nbNbn, 30LS3
LodgEoENbmeE sM 833l 3gMbmbsmnMo Ln3mEg; 0939 d3MNSB LS Y FognbEMms@nmals
30M39am 3MLBy dymazn Mabdmbgb@qdn; oMY sbIdMIdN s gdobimm§nbgdonmdo;
200 @oMmsdgg dgdmbLozamals dgmbgbo; Mab3dmbyb@gdn, MmImMYddsg LAY®IBGL
LEIGLOL AM3M3705LMBb ghoo d70335eMaL Logbm3zmyxdgmoao; ddmdmobL LESEILOL
8Jmb3b0; LB o LLdYD6IONLAIGY33mM Byb0gMIogdNL, 0bgnbaMooly s Gadbm-
mmangoolb i3539mMEIEI00LS s Jymsenbab 1bn33MboEE 0L LEMEIbEJON.

2.3. 306G0m5 55330093 33X YOL IMMOL 3533060F0856098900.
309053099600 565¢0Bo

dofmoomo bBO33MI3 33MoEldl dmMmolb  353d0M-0005MNx0700L OEagbol d0Bbom
3obbmMmEngmMgdnmMaAs 3mMmamsEonmads 33emg35a (nb. 3mMgmosgoals gbMomo) sh336s L33
330Mag0L dmMals mMAbMN30 EOEJIdNMN 3MMIMSENYMO ESIM3INEIOYMIdS. 3g9Mdmco:

M 3xmozs  3mMgamomgdl  a3Mabooboeb  (r=0.783 df=6329, p<0.001), coMmal
0969x0976& 006 (r=0.581, df=6329, p<0.001) s 35607300L dx93300L FxBsLYOSLOSO
(r=0.198, df=6329, p<0.001); MyE NBMJOSL 3d35dma3L, Jomomo (56 EsdsmMN) xmmn3nls
oMlgdmool 30mmolddn, o0 SEMOSOIMONO ©o37d3500 domamo (86 sdsmn)
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©33M3L0S, Mmal sg)adomadal Lndbgmg (Lnse3znmyg) o 3567300l go3eMmgbals
69893 09Mo© 5MJds s Aga3slbgdy; !
M ©g3Mgbos 3mMgamagnodns cofmmal 8769x076@0sb (r=0.642, df=6329, p<0.001) o
3067000l dgeg3300L dgBsbgdslmsb (r=0.246, df=6329, p<0.001);
M ommal 8769x076@ 0 3mMgamasgnodns 356800l 3333700l dxx30Lgdslosb (r=0.162,
df=6329, p<0.001).

3bMmogo 1. 3mMmgmmoizool gbMogmo (Correlations)

©93M3L mmal | 306cgdnnls
00 0969x03630 | dgceg3300
d3mom Pearson
B 3° . .783" .581™" .198™
Correlation
Sig. (2-tailed) 0.000 0.000 .000
N 6329 6329
3MaL P
RIMIBO2 earson .642"* .246"
Correlation
Sig. (2-tailed) 0.000 .000
N 6329 6329
Mmmol Pearson .
. .162
0769x096¢0 Correlation
Sig. (2-tailed) .000
N 6329
09x00700

M dofmoomoen bszzmazn
89065Hnmgdsdn

330MoEg00 — dBMM3s S ©J3Mgboyamods, sbg3], ceMmmoalb
0omMoblnL o33y o 35b63800L 87)a700L sMJds s dxa3sLgdY

mmdbMo3 oEld0m 3mMgmogoym 30300Mdn ndymazgds. 3mMgmosgools 3myxsnEngb-

&200L LonENELb godmadnbsmy, goblogymmgdoo dfnmms 30300M0:

dxzmom3olo

s ©33MaL0nsL dmMmol; g3MaLlnobs s hmal sggadsmydsdn ool dmMmob o

033M3L0sLYS s 35671300l dgga]00L sSmIBslis s gobEsl dmmab.

2.4. 55330930 (3327500900l BoJBHMMHMYE0 S JSLGHIHYo 5b5¢E0Bo

bo33mMI3  (33MOE]Y0Y]  gobbmMEngmMadymMAas BdJBHMMYmMds SbognoBds JdBMm3Y,

033MaL0s s Mmool d769x376G0 g BOJGMMT0 googhmnsbs. 3mbagxdxdnl ;sbsbdsco, 58
ahon  Bagd@mhmoo obbbgds domoob dgdombzgzems 78.027%. o3 LLI3MA3MbYbENSbN
BdJ@mMol doozsfmn 3m33mbgbBns g3mabing, Mol 0dal 3sh376509mns, MmA g3MgLnnls
LndH3930L bamabboo sMal gobLabmzmymo Mmagmmz 33cmg35d0 Ambofomy 3nMons dmmn30lL
©mby, by cMmab gobsfomadabsl domMbLoL dnm§a3ol Losznmgy-bLofmorymy.

BRdJGMMmo  sbamobol dgmMmy, PBOMM bBmagosen bsboscmol dggans ob, MmA
BoJAMM0Bogool Iggas gesdmeoxghmybgomos NMmniMmmEsdminEldymo  E3MaIdN
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dxzmom3nlb, ©33MaLboobs s Mmmal d767x836E 0L Losbono o Bomasb sdmn3nEIdgMO
330 — 3563300l 5m3dabs s gobieal mMme30LxdYMydal Luboo.

3moLGIMYmMo s6saMaBob JJgago godmoym Lsdo 3MmsbGgMmo, L3330 33MdEIONL
305M0N, LydYomm s domamon doh37690mMad00.

M 30Mm3gamo 3emsb@&gmo 9739690 Mgb3mbgb@gdds, MmMAmMIdLsE sgbndbgdm@an ods-
ano dsh37670mgd0 eg3Mglnal, d3mm30l s, mmal 3569x376@ 0L 35mLsBMabnm),
Bozemadn boMmonamggdo (M33.=1.20; Memm=1.42; MO3M0).=1.46);

M 83mfy 3amab®gmdn 3ogMmomnsbebgb Lodysmm ©a3fMmabnal, badyomm dmozobs ©.,
fmmolb J769x036& 0L 35mULsBMobom, bLodysemm Lodbgamggdol dJmbg 3ofMgydo
(Mg93.=1.69; MefMmm=2.03; MO3M0.=2.16);

M 87087 30MsbEIMBn 3ogMNsbbyb omama g3MaLnal, dmm3albs s EMmal .-
83805M705d0 3Mmodmydal dJmbg 30Mmgxdn (Mg3.=2.61; MMm=3.04; MOx3M0).=2.98).

33Mmb 093061 80y 87818537301 33MaLNOL 3mabo&nm dmcgmdn bobagsldymoy,
mmd g3Mmabnobodn doMmg3nemn o©dnsbn dyEdn3zs dgEomo sxB3sLIOL Loznomsm
oHAYymbs o Hombymb. 580l godm, 08bEsMsbmdnm dsl Nysmndgds Homdmeggbs, MmAD
bgmamEsmymo ssd0560s, gomadm 1HyY33@ BOMYLEMIEGNSS Hystms, bmenm dmdszsmn —
D00dmadm s ddndy. gb Lodo dofgymo HomImeagbs Ebmdomos, Mmammz bigsdoynmo
AMoos s 37039306 6389B M Homdma)bgol Lognmomo mo3z0L dgLobgd (,,07 shoxzmsco
335Man35M”), Mafmymxyoo fHomAmeagbols Lobsdznmoal dgbobgd (,,gbm3myds B81ndn3n
oMmdmmo s Es3sMEbxdss!”) s dmadszmal dgbobgd bags@oym dmmmenbldl (,,gbmzmgdsdn
Gobx3d5 o 007a53MNJ0s oM omg3s!”). goms s30ly, dss8nsbn, MMABgmbLsg ©33MaLng
LAGbXO3L, YM3aMEMOYM ymBoo 3MmoOmMIIoL YOIEIYMIOsE ©J3I3L, JMor 3mbiMyGIm
BJBL BydgEsE 36BmMEs]IdL s y3zgmoxzgmb mo30l 0o3L sdMomMdlL. LmMma 3Mhmo-
my8no sbMgdo, bagadonmo bJgdgdo s dgbyEymydgdn 0§333L g3Mabnol dmEon3zsgoym,
3393000 o BBoYM LNA3GMAJOL. AmEn3s309Mo LNA3EMTns LYM3NMMS EOESFOMS370,
bmenm 0bgMEGmMmmos S SMMMOMMOS — 333000 S B0B03Mo Lnd3EGmadgdny.

Moy dggbgds dxmm3slL, ngo dmbogmmebymo Loxzmobolb doyHygdgmo Logbsmoy,
Mgod3009, Mmdgmog Abgds BoBoiznmo 56 BLbngdoznmo Ylosxrmmbmydal dndomal (Mgsmmymal
o6 Homdmbobymol) d703330m 30mmodl0dn. sa3G Mo BYbJzomboMmgdol c3smLsBMoLnm),
dobo moMgdnmgds Laxzmobol Byo@momabosnobozol mmasbobdol Logofm Losmgbyfzm
963M30700L AmdnmMObBg0s s 33 gBno YLoxzmnbmydal domfha3zss. Imm3znm MIsgEnsda (56
dgmastmgmosdn) ghorcemmnmase mmma sb3gg@&ol shbgdomosd — bydngd@nmao 3603365mmdNbL
dnby3000 F7x33L905/56 F7c0780L 3MmabmbaMyds (Lobnxsome) s Laszmmnbal byo@Momo-
Bo305B9 dmBoMmonmmds — 3730 080 8omfa30L dmG03s309M0 BmEamgdal J3o3nmbgsco.t®

70m@Enol 3mE035309M0 0gmMngdol Msbsbds,!’ odsmn dxmm3s LEBMaLbmagabymo
Lo@mognal dgnRsLydmmost 0§333L, domaman, 3oMojdno — mdngdBMo LEBMaLOL gooxsly-
00b. dgLods8nbs, MmagmMi ghon, ol dgmig 0e30L707M0 Lobol EyBsES3GMMNs. 30M33mMn

15 Bek A., KornuTtueHaa mogen aenpecun, CN6., 2003.

mjbxzmhol  3mabogymo  GLogdosEMmool  Lobgmddm3zobgyemm  (nomadsbn), Jmad@Mmbymo  §ogbo:
https://docs.google.com/viewer?a=v&pid=sites&srcid=ZGVmYXVsdGRvbWFpbnxwc3InZTIwMTF8Z3g6NDU10DJmZDE
yMzUxMDZIZA

16 U3apg, 3., Ncmuxonorna Imoumin. CaHKT -Metepbypr, 2002.

17Xexxay3en X., MotuBanus u aestensHocT. T. 1, M., 1986, ¢. 109-112, 144, 244-267.
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https://docs.google.com/viewer?a=v&pid=sites&srcid=ZGVmYXVsdGRvbWFpbnxwc3lnZTIwMTF8Z3g6NDU1ODJmZDEyMzUxMDZlZA
https://docs.google.com/viewer?a=v&pid=sites&srcid=ZGVmYXVsdGRvbWFpbnxwc3lnZTIwMTF8Z3g6NDU1ODJmZDEyMzUxMDZlZA

000&mad, Mmd cMmmyms 39M 53AbBI3L s Lomsbsme 33M sbgbl Loxzmmbal MmdngdE&yMm
d7x35L705L, IMYFBoEIdIM0 B3g0s HoMmds@gdal AmAmbm3b Lo@nsegngodl, 39M YB3MS3]0
399m§39330L o dombobonznl begds gobfomnma; dgmyg, 3nMojom, Homds@gdals Amdmbms-
bo LoBnsgoobomznl 33&0LAYGSE Fomomn 860330xMmd0L dnboggdom, sbgbl sdmy3zal-
030L MgbyMLYdOL BaFsMmd 93& 035305l S MMEsbnBAdn ESdsdYMMONL BMsL.

©93MLnoLy s dxymm30l 8603360MMO]dNESL gdodmdwnbomg, Mmoo RojEmMmo
399M005690m0 IBMM3s s ©73MJLNs 3MAdNBSENND: OO 13MJLos — IdSMO
dxzmm3s, 16y smbndbozgl 3nMmal AmEn3s309Mm LGMYIGYMSTo byhmzomadal SLgdmMoSL,
0JB0opMmmosls s gbghmanymmdsl, dghyzomgdnml  Logmobol JdgnBSLIOMMMOSLOS.
&363630sms sbgmn ghomdMOmMods gobadnmmodgol nd3ymbymo Ji333300L 3Mm3zmEnmgdsl,
Mmog Bhal dompbol sMmdscMoSlL, BMMLEMSENgd0L Maligdl s MmagmMy djelal —
PomBo@00l domfaz0L MG 035300l OI370017050L.

3m3006s5300lL: oo lx3mabns — dsmemo dBmm3s, dg0mb3g3sdn, 3oMhojom, oMol dm-
&035301M LNA3EMAse godmenls LyMm3znmadal dnbndobogns, J3g39dn 0bgMEIMMOs s Bnbo-
3nMo esmmommos, d39Y30mgdymo 3Mmdmgdnmn LoENSENOL dosxrsligdaly s sdmy3nl-
030l Lagofm 9b3Mangdal 3ogLNANBENSLD. 58 mMa LadoMmab3nmm @3babznal gMomo-
@omoy §omAmImoL dnbsgeb 3mbxzemngd@gol, Bobosnm sdsdnmMmmosl, sSMobGsdomym gdmEoym
B3mMbL s MmammE d707aL, 8oba3nmmogoL J3a30l egbBmMagsbobognsbs s godmazn@3sl.

39y bmodno My ©x3Malonobs s dxmm30l 3M3dNbsENsm 3bamabl, 30M3xem Jaob-
&aMb, 30Mmodnma, 399meEgdcm domfaznl oz3smbsBMoboo gdmEn3znmaxdymams sb nd3m-
by J393700L376 BneMaznmMmms XgIRL; FgmMgl — 53ENMJONMIdNL 56 domom c3ncmmM-
396017079 d X3nBL s dgLodgal — EgbmMagsbnbgdnmo J333300L336 doMmgsnmms XauBL.
&23b&d0 gL X3BJ00 88 30MMdNM0 LobyHmgdadnm 0gbgxds dmblgbogdnmo.

3mabBamnmo sbamobol dgwgagdn Homdmeaggbomos dgbadsdolbo osgmsdnom (nb.
gbfMogo 2).

gbMoma 2. 3emaLE M0 36seMaBab 3xc3a900.
Clusters

Input (Predictor) Importance

WioEoe@oeDosa0oz000

Cluster 2 3 1
Label LiaBumsomen midaemn Bagaemn
dobaqgbqgdmaido dsbhnaqgbglmado dsbgqbgdmado

Description

45 7%
(2882)

Size | |

(2314) (1123)

madfagliog mgdfaglias madfaglos
1.5% 1.2 E.Gq

Inputs

ofmob Ggbgedgbho  @fmonb dgbgaedgbdn @mMomol dgbgxedghfo
E.UE 1.4.-_'? 3.02

Heogeaangs degeangd Hogeaangs
s’.—..1 5:’ '3‘3‘.453 %.QB:’
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Mmgmhyg  ©033Msd0sb  3bgmo3m, MaLb3mbgbEgdn, 3JmobEymgdol dobye3zom,
MomEgbmdMn3sc 87000980 3bsBsMEMONM 3osbsHomwb)b:

M 30Mm3gam, 961 “03000mMzgsbabydnmms”, 3emsbGgmdn dmadgs domonobn Mgb3mbogb-
700l 45.7% (2892);

M osdom, A3360 &gMmBnbno “gdm@n30Mmgdnmgdal”, 3emsb@&ymdo — doranasbn dgMmAg-
30b 36,6% (2314);

M Bsomsam, A3360 G3MmBnboon  “abmMmaebobydnmadal”, 3mobEgmdn — Bomoasbn
dofhg3ol 17.7% (1123).

0gx50900

M m3L3mbgb@gdnl n PIMms3mabmdol 8750033676 g3Mglinal, dmm30bs s Mmal
8390659070580 EOSMNO 86 domammon dsh33650mabl Jmby 3n0Mgdn. 306500086 oo Yo-
dnMo Momegbmods, Lydysmm 86y sI3ENMIOYMMS 3amsbEgmdn d78535em0 30Mxdal
MomEabmosl smgds@gos, s8n&mad LGMNEIbEJONL PIMIZMaLMOS SI3ESENsdn bndby-
mob  (a8mG030Mad9mado s  ©EIbmMasbobgdnmdn) 8Jmby XBIBoE b
do30hbomon.

bb3osbbzs dmegms@mmal dobye3000 3MsLEIMIONL dxEsMadsd LESGNLENIYMS©
0600d369mmm3560 gobLb3s3705 AMa3e LobdnMmgxdal gosbsHnmgdsda:

M odymgdom gessanmgdnm 30M30bs o 98 LESGYLOL sMmBIMb] X3nNBIOL dmMal:
033-30d0 Mob3ol Xanxwo 033Mo IMo3zseMmogbmszsbns. s3@oEnsdn  bodbgmol
oMA3gmbg 30MgdL (39%) 22%-000 57850050 (p<0.05) (0b. CnsgMmsds 27).
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©053M33s 27. 30maliExMgxdal 3gxaMgxos ds3Es3Ensdn bodbgmal dnby3znom.

B 05050 35h396909wo  Es8wmomm 3sh3969dgo B ©sdswo dohg9bgdgo

46%

03919300 25OSA0MIIME0 3060 03930 25ISYR0EYIYE0 3000 5O
560L

M bLodbgamal sMmBJmbyos Momabmds y3gmabg doMgs EMIGMMBEIOLS (29%) s
9sLfo3amaxdMgd0l IMIBagd0L 3Mmamadol (29%) “3m3nmaEngddn”.
©053M33s 28. 3amdLEIMYO0L FxEsMYdS d3I3E 30330 Lodbgemal dobye3z0m
(bG>3eMad0bL LoxzgbnMo).

B 3smaqro 3:5B3969dgemo Ladmoene 3shggbgdgeno E @adagno dskggbgdgero
80%

71%
70%

60%

50%

40%

30%

20%

10%

0%

35355360530  8530LAGMIAMBs EMBHMABAHMGs dGmxugbommo  Bsbfagzwrgdenol
2obsoengds Imdbogdol
3Omy M0

M 96039MbLoGIG7O0L B0b7E3000 sEs3@nMydsdn bndbgmal sM3Jmbyos 3MmmEgb&ymon
0oh336909mm0 y3gmoby domamons mby-ob (49%), 39335L00L Yb03gaMboEIGOL (48%),
0501930L  b039MLoGIGOL (46%), Jyomosobol mMo3zg Nbo3zxmMLoGIGOL (43%-43%)
LEYEIbEJ0Tn. 88 AbMn3, y3gmoby odsmo bodbymoom godmmhgymos Mygombs-
oo nbn3gmbonGg@ado (0b. cosgmsds 29).
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©053M33s 29. 30maliExMgxoal AgxEoMmxos ds3Bs305dn bLondbymol dnby3z0m
(96033Mb0GaGI00).

1550 3bg-x53509m0L bsbgedfogm Mboggdlo@gdo 30%

B 0 505¢0 9583969090 M s 53gsemm 39B39bgdgmo M Jsmamo doBggbgdgro

45%

05m7390b bobgerdhorm »boggdloGgdo 46%

9%

64%

|

6%

34%
3933500l Mbogg@lio@g@o 48%
19%

58%
306 b Labgedfogm babffsgwwm »mbogg®lodgdo 35%
7%

45%

93530 96900l Lsbgemdol »6039MLoG G0 43%

12%

51%

|

Jmmsobols »boggmbodgdo 43%
6%

70%
D0ob babgadfogm balfsgwm 27%
3%

60%

9 530L babgardfogm Mbogg@lo@g@o 33%

|

7%

|

0doolol babgadhogm Mbogglodgdo 49%

26%

52%

bebwdob Lsbgedfonm bogg®lodgdo 40%

|

7%

M xo39m@g@&300b 806703000 sEs3@0Mmgds30 bndbymal sMAJmbgms 3MmEgb@nma ds-

h396909m0 y39mBy Jomamons bmonsmymo (48%) s 3YdsboBsmymo d73605Mxd700L
(45%) B39™AGIGI00L LEHIEIEGIONE ©s Y3meby Esdemo — FgE0gnbols s
X96005330L BI3NMBIBGL LAYEI6EIOL (34%) dmMmob (nb. oogMmsds 30).



©053M33s 30. 30mabiEgMgxonl AgxEsaMyxos ds3@s3Ensdn bondbymol dnby3z0m
(3939 G3B900).

B 8505qro Bshggbgdgero T baBraeem 85R396gdgo M @adaqro 8shggbgdgeo
70%

60%

Lienzoaennyfio dysBoghgono 3nBaBodufrymo Tl @ 8gcoo0bs b Riboasas oBgoBgfoss
(doblglio, Ladxaugmo, 3paboghgiodo LadBodoldxdaaamen Gagboreogho
3mbedogs, mgoserro 3oeBoghgiodo

9gaBoofigdgio)

dg0mbLo3mMgdnl dnby3000 ss3E0Mydsdn Londbgmoal sMAJmbgos 3hmEabE&ymo Jo-
h396309mm0 y3gmoby dsmomons 200-0sb 500 gnomodg (47%) 830mLozmal dJmby
LENI6EJOTN; bmem y3gmMmoby odsmMn — 500-sb 2000 MmoMmsdg LENEIbEIOL
dmMob (41%) (0b. ccnogmads 31).

©053M53s 31. 3emobEMId0L FJEsMIdS 3I3B 3050 Lodbgmol doby3znm
(390mULo3zoma).

B Jomowo sB39bgdgwo 1 bsduoenm 0563969090 M sdsero Fobg9bgdgwo
60%

48% 9 9
50% 47% 47%
45% 44%

41% 41%
40%

30%
20%

10%

0%

200 0o 599 200-500 eoa®o 500-1000 grs®ro 1000-2000 grs®ro 2000 g6 0 s IgBHo
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gbogmemagoynmo  3Mmdmgdol gowsfhyzgdoedo MaL3mbgbEadn 730Mmo@gbmodsl LLa
doLadmadmmosl s60g39076: 300MEEBASMYdSL, obsbAsMydmae dggmdmalbonzals o
xaLogmmmgoboznl dndsm3sl;

MoL3mbgbBgdol 3MyByMIb3ng080 mM30mELbAsMIdOLs o  dgamdsos  Hfgdo
©sb3sMyxdal dogdoll mdnboMmgdol Bd@0 dob3nMmmogdymo IYbos oymb BLogm-
bmEnseyMmo  gob3nmsMmaxdal sbosmasBmmodnl bLEsoal o30L70YMxd0, Mmdmal
326&MogmmMm  3Mmodmadsl  Lbmgosmnmno  sbsgbmamgdal  §abgdol EoYBMIdS ©O
00036E@modnl domfa3s dgoagbl;

gbogmmmanbo,3zol dndsmozsl, Mmagmmi 3Mmdmydxdmsb godimaozgodol 8737ebobal,
130Mo@gLmosl  sb0ggdgb ol MaL3mbgb@gdn, MMAIAMdLSE dJ3;m GMe3dnmMo
399mEE0myds 36 5MNSb godmazsmagmm3bidmo Mmmymo ngbEmdnl do@sfmydamgdo.
qL 005%B7 805603670L, MMA 3MmBaLoMbsMTM EbASMYOSB] FMnbm3bs gob3nmmodgdymo
1605 nymb 3hobobol Mgxzmadbool bndogd@&nmo gedmeomydoom;

33e935d0  AmbsfHomgadmsb  335moxsnEonmo  BLogmemaoyMmo  Lym3zobol dowydols
399mEomyds Lo3domE SdIMNS S JghygmodlL 3%-sb 23%-0L ENE3sBMbIn, My,
dabadmmmo, 3ob3nmmodgdmo nymb MmagmMmi Jomoymo 3ymEymob b3gEnB0300 (3Mengd-
&030L@Mo OY6300m), aby LyM30Lydal bymdnnH3mdmmonm (3nbsblnma o6 Lb3s
BodGmMyd0);

ggbogmmmmagoymo  bgMmzobol Admbdofmgdol gosdmEeomgdol dgmby MaLb3mbyb@Egdals
NE0Egbno  PIMS3mMabmods 3mbBodonmoe oxsLgdl  3Mmomadol  gosfyzgdEedo
xbogmemagal Mmmb. godmEeomgdol sMmdgmby 30Mmgdol PIM3MaLbmosL 30 gondoMmes
3Mmmomgdnol dmg3omgosdn xaLogmmmamsb Mmondgbsnmn dmemENbol o353d0MJ0Y.
dmemeEnbgol dmfmol sbgon gobLzms gd3nmonmo gboo dgdgbommo godmEnmgdol
30Ms3n0M 3109390 b gobznbommo;

Layb03xMLoEIGM Ln3mEgadn BLogmmmannmao LazmblymEsgom 396@&MIdAL SMlgdMdNL
d90:b393580 domnm Lamagdammonl dbBsmodsl MaLldmbgb@gdnl nnalin NAML3mMabmds
899mbyBo3L, Mo BBl PYb3s8L LLHszmMM-LadyxEboghm mMagsbnbszngydal LEMYIEGYMsdn
xbogmemaoynmo LogmblymEsgom 396@MIO0L sMLYdMOOL Logommgodsls;

390mdnbomy ngdosb, Mmd dgmhgzol doxemnsbn Xanxolbo3ol 60dbgymo smImhbrs
BmngMmadal LdbBmzsmdo dmJsgymo ©33MaLboabs s dxmm3als dsh3zgbydengdn, dsmon
Bmagsen JdmEnMmo 3mbo sds30symaznmgdmace Nbs dga3sbiogl;

mmol 8g7305M705LmMSL s303d0Madnm, dgMmhg3nl Xan3do oM Snbndbjds 3H3937
godmba@nmo bodbgamggodo;

33m935dn  dmbofoeng 30Mmadol doghm doom LmgosemyM, 93mbmTosynMbs s ymxaom
3Mod&n3g0bg 3063800l go3mmgbs domnob Yomymxyznmow/df3033 oM Bobigds. gL
IBRMYOSL  g39dma3L, ©o35L336000, MmA3 COVID-19 3sbcegdnoon djs3mmoem A3gnem
gbm3Mmgool Halbby of oMol sdminydnmo Mabdmboyb@gdol ®NbIE0MboMmgds o
3963 a0 Myommdyo0;

dofmomo by33mMI3 33MdEJOBY dobbmMmEngmadmo Bog&mMmnmoa sbasmobol dxgasc
3odmymxzznmns PMonngmosdmngdnmo (33esldn dxmm3nl, g3mabools s mmals
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3mabBgmnmo sbsmaBal dgegagee godmoym MongmoEsdm3nEgdnmon 33Magonl
(0x3m3s, ©33Mgbns, eMmal sg)adoMgds) Lddn — dsmN, Lodnsmmm s domomo —
05h376790m0ob 3amsli@go;

093M7L00LY S IBMM30L 3MAdNbSENSMY SBseBob Loxzydlgmby, 30M3xem 3asli@gmb
afmes domfa3ol ;m3smbsbmoboo gdm@oznmadymaoms o6 033nmbynMo J3g3300L396

doMmgzomoms  3mabBgmon,  dgmbglb -  sa3@0Midmydal 6 domom
03000mM3560B709Mms  3amobiGgmn s dgLsdgb — aBMMEsbabgdonmMma J333700L376
doMmyznmoms 3emsbBgmo;

MaL3mMbab&gdnl PIMI3eMgbmodsl g3mabnal, drmm3olbs s Mmool gobshomadsdo
305MN 86 domomon dsh33630mol Jmby 30Mmydn dgocagbgb. dgbodsdoba, 33emy3sd0
dmbsHoemg 3000l NIMI3eMaLmMdY dI3ESENsdn Lodbgmoab (gdm@En3nmgdnmgdn S

3bmMzgsbnBgdnmgdn) 8Jmbg xansow sMmal dga3sbgdnmo.

MgL3Mb)b6& 00l AmmMENbxoLs S IIM33NEIONMIO]OBY FonzxmyxbiEnmydyano
06003600mdab 307G mM0 smdmAboo:

sbdaMmydnls 3hgxzgMabEngdol Bohoamdo — bgglo, Esbelddgds, mysbyfo dagmadsmgmos s
033-0b LSGsENLO;

339emox30307Mo Bbogmmmaonma bgm3znboo LoMggdmMmmdal gsdmEeomgdal bahomdo —
RINMEIB700L, Mb033MLoGIEIO0L, BabsbLlyMa dxdmbLozmal, olivddgdal, gobjm-
P0bgdymoab, gobLbzo3zgdnmo Losbm3zmadgmo 30mmolxdols ©o LodxEsEobme 3noMmao
Loz ol Jmbol 60dsbo;

gbogmmmagol  3mbLlymEomadoo  38symaznemgodol bofoemdo —  B8yEsenbgmodnboznls
3oMmoen Lozmol Jmbs, Logbmamgdgman osgomalb E3mol Lobdomg s ddmdmMal
LEIGLNMo Mmao;

Loybo3zgmboGadm Lozmydo GLogmmmaoymo Ls3MbLYMESENM 3F6EGMOL SMLydMdNL
30Mmodgodn doomno Lamglxdmmdal bofomdo — 0g3-ol LEASIGYLNO, m)sbol Hg3MxdNS6
3mbBsd@&nl bobdnMy, mysbnmo Acogmdsmgmdy, bJgbn, Bo3ImMEIBIO0;

dazmm3nb 3oh37670mg0d0 — gL, YL (PFsmmaLbn Ldgsbdsbscmmagdmm EsHabgdNMgd),
BRINMEIE0, ©LL]F70s, 3Mmazgbono ELLIF]0NMMOS, B0bsbLNMN dgmTomgmds ©
m)obymo dgmdsfgmos;

©93MaLnol dsh37670maddn godmbLoymazns dbmemme ol 60dbgdo, MmAmydLss oM
smAmohbs Gonxzgmgbanmydgmo gozmgbs. sbgomon 3o dbmmme mMo Bog@mmas: sbogo
o 39Mlo;

Mmool ©sggadsmMxoal bLodbymal dgxzslgdol bofomdn — 76033ML0GIBGIO0, BoINM-
&3®700, 3nMbLo, LHO3MadNL ULoxgbyMa, Mmy)sboob 33mbEsJG0L Lobdafg, mysbnMo
dgmdomgmos, ddmomol  LEIENLO, 3ofMmoo  LLdpdom  LozmEy, B0bsbLYMO
degmasmgmonl fysmm, 3hmazgbnymo 608bno Esbelddgos, Logbm3zmadgmo 30Mmdxdn S
Lagbm3zmyxdamMo sEgnmMal ggmamasnyg;

30bgdnnl go3mgbol smddnls o d7x3sL3dalL Boshomdn — 760373MLOGIEJON, BOINM-
&23300, 39Mmbo, LHo3mgdL Loxzgbnmo, LJgbn, MxsbMsb 3MBESIB 0L Lobdofy, mysbyMmo
dgmasmgmos, ddmomoab LESEYLO, 3oMmoan Lodydom LozmEal sMLgdmds, BnbsbLYMO
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PART 1. SWOT ANALYSIS OF PSYCHOLOGICAL
COUNSELLING CENTERS IN GEORGIA

1.1. GEORGIA

Introduction
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Georgia is located in the South Caucasus and is bordered by the Black Sea to the west, Russia to the
north, Turkey and Armenia to the south, and Azerbaijan to the southeast.

Georgia, as a transcontinental country, is located at the crossroads of Southeast Europe and Western
Asia. The transport route of Europe-Asia - the Old Silk Road - passed through it.

The capital of the Republic of Georgia is Thilisi, with a population of 1,118,300 people.

The largest cities of the country are: Batumi (154,100), Kutaisi (149,100), Rustavi (125,000), Sokhumi
(no census), Gori (48,900), Zugdidi (43,200), Poti (41,700), Telavi (19,800).

Ethnic composition: Georgians - 83.8%, Azerbaijanis - 6.5%, Armenians - 5.7%, Russians -
1.5%, Ossetians - 0.9%, Greeks - 0.3%, Ukrainians - 0.2 %, Abkhazians - 0.1%, Jews - 0.1%, others - 0.1%.

State language: Georgian (Georgian and Abkhazian on the territory of Abkhazia).

National Currency: Georgian Lari, 1 USD - 3.4462 GEL (as of 22.04.2021, National Bank of
Georgia).

The regions of Georgia are: Autonomous Republic of Abkhazia (despite the occupation by the Russian
Federation, it is legally part of the republic of Georgia); Autonomous Republic of Adjara (self-governing city
- Batumi); Guria; Imereti (self-governing city - Kutaisi); Kakheti; Mtskheta-Mtianeti; Racha-Lechkhumi;
Samegrelo - Zemo Svaneti (self-governing city - Poti); Samtskhe-Javakheti; Kvemo Kartli (self-governing city
- Rustavi); Shida Kartli (part of the region - the South Ossetian Autonomous District - is also occupied by the
Russian Federation).

According to the data of the National Statistics Office of Georgia for the fourth quarter of 2020, the
labor force (active population) accounts to 1,505,700 people; 1,197,900 of them are employed, 307,800 —
unemployed; the unemployment rate is 20.4%.
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Aim of the study

A study was conducted within the framework of the EU funded project "Establishment of
Psychological Counselling Centers for Students in Georgian Higher Education Institutions" (coordinator -
Sokhumi State University), which aimed to study students' expectations and attitudes about the need for
psychological counselling centers and qualified psychological services at universities.

To achieve the aim of study, the following qualitative and quantitative research was conducted:

1) Analysis of the practices of psychological counselling centers in Georgia: in-depth interviews were
conducted with representatives of 38 organizations providing psychological counselling services in 7 regions
of the country.

2) Analysis of the best practices of psychological counselling at EU HEls: in-depth interviews were
conducted with representatives of 15 counselling/psychological counselling centers of Italian, Polish, and
Romanian HEls.

3) Quantitative research was directed at the need for the existence of psychological counselling
centers in the university space.

SWOT ANALYSIS IMPLEMENTATION PROCESS

The study provides an analysis of a brief description of psychological counselling service providers in
Georgia; description of the methods used to obtain information about psychological counselling service
providers.

Within the framework of the project (WP 2.1. - Local needs analysis), research groups of partner
higher education institutions in seven regions of Georgia (Thilisi, Samtskhe-Javakheti (Akhaltsikhe),
Samegrelo (Zugdidi), Adjara Autonomous Republic (Batumi), Imereti (Kutaisi), Shida Kartli (Gori), Kakheti
(Telavi) and Kakheti (Telavi) interviewed representatives of 38 organizations providing psychological
counselling services.

The distribution of the interviewed representatives of the organizations providing psychological
counselling services by cities is as follows:

Higher education . .
e e L. Psychological counselling centers
institution

Thilisi

Sokhumi State 1. Caucasus Institute of Gestalt Therapy and Family Psychotherapy;

University 2. Ltd. Psychological Counselling Diagnostic Center "Idilia";

3. Center for Psychological Services and Analytics of the University of Georgia
"Contact";

. Georgian Psychosocial Assistance Association "Ndoba”;

. Center for Psychotherapy and Personal Growth "Stimuli";

. Association of Psychologists and Psychotherapists.

Thilisi State University . Georgian Red Cross Mental Health and Psycho-Social Assistance Team;

. Psychosocial center "Club Synergy";

. St. Gabriel Bishop Center for Psychological Assistance of the Patriarchate;
. Psychological Support Center "Ertad-ertistvis";

. Psychosocial Rehabilitation Center "Kamara".

. Thilisi Mental Health Crisis Intervention Service "Tbilisi KIS";
. Psychological Counselling Center "Dialogi".

Caucasus University

N RO AN WDN RO O B
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Akhaltsikhe

Samtskhe-Javakheti
State University

1. Psychological Service Center "Mtsvane Sakhli";

2. Democratic Women's Society of Samtskhe-Javakheti;

3. Day Center "Talita Kumi" (Akhaltsikhe Branch of Camillians Medical Centre);
4. Psychotherapist Mariam Ivelashvili.

Zugdidi

Shota Meskhia Zugdidi
State Teaching
University

1. Association of Young Psychologists and Doctors "Xenon";

2. Association "Mercury" - Family Support Center;

3. Association "Gzamkvlevi";

4. "SOS Children's Village";

5. Rehabilitation and Development Charity Center "Tanaziari";

6. Resocialization-Rehabilitation Department of Convicts and Former Prisoners of
the National Agency for Crime Prevention, Execution of Non-custodial Sentences
and Probation (Samegrelo).

Batumi

Batumi Shota Rustaveli
State University

1. Psychological Counselling Center "Sinergia";

2. Agency for Protection and Assistance to Victims and Persons Affected by
Human Trafficking (MOH);

3. "BSU Psychology Clinic”;

4. Psychological Counselling Center "lalkani".

Kutaisi

Kutaisi University

. "Center for Education, Development and Employment";

. “Rehabilitation Center “Naio”;

. Psychological Counselling Center "Ghia Sakhli";

. NNLE “Bridge for Social Inclusion’;

. The Georgian Center for Psychological and Medical Rehabilitation of Torture
Victims — Kutaisi (GCRT);

6. “Nazarishvili Family Medicine Center for Psychiatric Service”;

N W N R

7. ”“Kutaisi Psychiatric Clinic at the Center for Mental Health and Prevention of
Addiction";

8. NNLE “Dimitri Uznadze Independent Bureau of Child and Adolescent
Psychology” (Christine Chelidze, private psychologist).

Gori

Gori State Teaching

1. NNLE “Step to the Future";

University 2. NNLE “Gori Rehabilitation Center".
Telavi
lakob Gogebashvili 1. Day Center “New Life”.

Telavi State University

General information about the centers is provided below.

M Georgian Red Cross Mental Health and Psycho-Social Assistance Team
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The organization was founded in 2008; it mainly provides psychological first aid. The service is provided
by six operators on a 24-hour basis. The organization employs three psychologists for relatively long-
term consultations.

At this stage, the center offers online consultations. About 5% of the beneficiaries are students. The
center conducts both individual and group consultations and actively uses psychoeducation.

Psychosocial center "Club Synergy"

The center was founded in 2019. It operates in Thilisi and Batumi. The center is open from Monday to
Friday (11:00 - 19:00) and on Saturday (11:00 - 17:00). Thilisi branch employs seven psychologists, one
social worker and one psychiatrist. All employees in Batumi branch work part-time. On average, 100-
120 beneficiaries per month use the services of the centers. During the crisis period caused by the
COVID-19 pandemic (May - July, 2020), the number of beneficiaries comprised 200-250 people per
month; 60 - 70% of beneficiaries were students.

The centers offer two types of services to its beneficiaries: preventive and interventional.

St. Gabriel Bishop Psychological Assistance Center of the Patriarchate

The organization was founded in 2000 in Thilisi. The organization employs two psychotherapists and
one neuropathologist. Each employee works 8 hours a day. The center is open every day from 13:00 to
21:00. The organization provides service to 7-10 clients per week; 30-35 clients per month receive
counselling and therapy services; 40% of clients are students.

The center operates individual and couple therapy.

The center offers the following types of services:

Psychotherapy (art therapy, neuro-linguistic programming, hypnotherapy);

Educational training (5-month art therapy courses);

Online marathons (short online art therapy courses).

Psychological Support Center "Ertad-ertistvis"

The center was founded in 2017. Since its foundation, the center has employed about 10 employees.
The staff of the center includes: co-founders, consulting psychologists and staff responsible for
preparation of scientific articles.

Number of working hours: co-founder - 20 hours per week; consulting psychologist — 2 hours per week;
staff in charge of scientific article - 2 hours per week.

The center had provided service to more than 200 beneficiaries since its foundation, 50% of which were
students. The center offers its clients both face-to-face and online services: cognitive-behavioral
therapy (individual and group); general psychological education.

Psychosocial Rehabilitation Center "Kamara"

“Kamara” was founded in 2010. The center is located in Thilisi. It employs 15 staff members: 11
therapists, 2 managers, 1 accountant and 1 office cleaner. The center is open from Monday to Friday
(10:00 - 19:00) and on Saturday (10:00 - 17:00). The center serves 275 - 300 clients per week; 1100
clients per month; 3300 clients per quarter and 13200 per year (about 20% - 30% of the clients are
students).

The center has the following psychotherapeutic services:

Art therapy

Gestalt therapy

Cognitive-behavioral therapy

Psychoanalysis



- EMDR therapy
- Biosynthesis

= Living museum of "Kamara" works only with patients with psychotic disorders and considers group
therapies.

M Caucasus Institute of Gestalt Therapy and Family Psychotherapy

= The Institute was founded in 2012. The center employs 47 staff members, including trainers,
supervisors, lecturers, translators, psychotherapists, psychological consultants. Sophio Verulashvili is
the founder and general director of the center. The center serves approximately 30 - 100 clients per
week; approx. 300 - 900 per quarter; approx. 900 - 1500 per year; of these, students make up 20 per
cent; flexible working hours.

= The services offered by the institute include: postgraduate education, 4 - 5 years long professional
training programs in accordance with international training standards in Gestalt therapy and family
psychotherapy. The institute conducts both individual and group psychotherapy; individual consultation
with psychologist; individual and group psychotherapy for couples and families; individual and group
supervision and oversight; psychoeducation is also actively used.

> Psychological Counselling Diagnostic Center "ldilia”

= The center was founded in 2010. The center employs five psychotherapists. The founder of the center
is Doctor of Psychology, Tinatin Pantsulaia. The center serves 75 clients per week; approx. 300 clients
per month; approx. 900 clients per quarter; and approx. 3600 clients per year. The percentage of
students using the services of the center is not provided.

= The center works in two main directions: Gestalt therapy and cognitive-behavioral therapy.
Consequently, in both types of therapy the international standards applied. For example, the cognitive-
behavioral therapy is administered in accordance with the APA Code, while the Gestalt therapy is
administered in accordance with the EAGT Code. The center works from Monday to Friday (11:00 —
18:00).

* The center offers the following services: individual and group psychological counselling/therapy for
adolescences, adults, children, and couples. Art therapy and speech therapy services are offered as
well.

> Center for Psychological Services and Analytics of the University of Georgia "Contact”

= “Contact” was founded in 2016. The center employs three (3) psychotherapists. The number of clients
amounts to approx. 12 per week; approx. 48 per week; up to 144 per quarter; and up to 1728 per
annum. Ninety per cent of clients are students.

= The center is guided by international ethical standards. The services offered by the center are:
psychological counselling, psychotherapy, group psychotherapy, thematic-targeted training
sessions. Working hours: 10:00 — 18:00.

> Georgian Psychosocial Assistance Association "Ndoba"

* The center was established in 1990 (re-registration in 1998). The center employees 13 staff members: 1
director, 1 financial manager, 2 psychiatrists (part-time), 3 psychologists/psychotherapists, 2 social
workers (part-time), 4 telephone helpline consultants (part-time).
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List of offered services: community mental health services (multisystem intervention for children and
adolescents), psychological helpline during the pandemic COVID-19; helpline for smoking cessation;
psychological support to the families of missing persons (individual and group counselling).

> Center for Psychotherapy and Personal Growth "Stimuli"

The center was established in 2012. The number of permanent staff — three (3) psychotherapists
(working hours are determined by clients upon an appointment); periodically, the center hires
employees for different positions (successful interns of the center among them) for the
implementation of specific projects.

Services offered by the center: individual and group psychotherapy; training sessions; internship;
corporate services.

> Association of Psychologists and Psychotherapists

The center was established on March 5, 1999. The number of individual members of the association
(psychologists, psychotherapists) - 59; organizational members of the association - 9; associate
members of the association (students) — 37; flexible working hours.

The services include: individual, couple, family and group consultation, psychotherapy; various types of
training sessions - therapeutic, consultation of psychologists, seminars and lectures.

> Tbilisi Mental Health Crisis Intervention Service "Thbilisi KIS"

The center was founded in 2017; number of employees - 16; working hours - 11:00 -19:00.

The center offers the following services: cognitive behavioral therapy; art therapy; early learning
cognitive skills program; consultation of psychologist. All of these services are designed specifically for
children, adolescents and adults.

> Psychological Counselling Center "Dialogi"

The center was founded in 2017; number of employees - 7; flexible working hours.
The center offers the following services: individual, couple and group counselling.

> Psychological Services Center "Mtsvane Sakhli"

The center was founded in 2011 as a branch of Thilisi "Mtsvane Sakhli". The center has nine employees.
Flexible working hours. The number of clients comprises 35 (per month). Starting from 2021, the center
plans to offer its services to approx. 35 children.

The offered services include: individual and group psychotherapy; consultation of psychologist;
diagnostic assessment; multisystem service (speech therapist, special educator); foreign language
service (Armenian).

> Democratic Women's Society of Samtskhe-Javakheti
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The center was founded in 2002. The number of personnel employed — five. Most of the clients (about
60%) are young people aged 18 — 30; flexible working hours.

The main beneficiaries of the organization are women (victims of violence) and their children. A
medical-diagnostic clinic, a laboratory, a crisis center for victims of violence and a shelter function at
the premises of the center. The clinic has a mammologist, therapist, surgeon, gynecologist, radiologists,
and ultrasound specialist. The clinic cooperates with two radiologists in Tbilisi. The quinidine program
has been running for about 10 years.



The services offered are: individual and group psychotherapy; consultation with psychologist; training
sessions.

> Day Center "Talita Kumi" (Akhaltsikhe Branch of Camillians Medical Centre)

The center was founded in 2014. It employs 15 staff members. The working hours - from 09:00 to
16:30.

The day center serves people with disabilities over the age of 18. Persons with disabilities learn
handicrafts. Most of the clients (about 60%) are young people aged 18-30.

The services offered are: individual and group psychotherapy; diagnosis; training sessions; foreign
supervision.

> Psychotherapist Mariam Ivelashvili

The date of establishment of the center - 2018;
The majority of clients are young people aged 18-30 (approx. 70%).
The services offered include: individual psychotherapy and consultation with psychologist.

> Association of Young Psychologists and Doctors "Xenon"

Date of establishment of the association — 2005. The center employs 20 staff members; working hours
—10:00 - 18:00.

Annually the organization provides services to 3000 - 3500 clients (students make up 5%).

Currently, psychological support is provided within the frames of two projects:

Support for the families with missing family members;

Providing HIV prevention services to drug users and their partners.

The center offers multisystem service to its clients.

> Association "Mercury" - Family Support Center

The association was established in 2019. The number of employees is four; flexible working hours.
The organization provides various services to 100 clients annually;

The main beneficiaries of the organization are women and children (victims of violence);

The services offered are: multisystem services; diagnostics.

> Association "Gzamkvlevi"

The association was founded is 2016. It employs five staff members. Working hours - 30 hours per
week.

The center serves beneficiaries aged 2 - 16 with autism spectrum disorders, who participate in the
autism habilitation program.

The services offered are: diagnostics; language and speech therapy; behavioral therapy.

> “SOS - Children’s Village”

The center was founded in 2014. The center employs 16 staff members. Working hours -
8 hours every day.

The center serves families with children under the age of 18 (approx. 200 families and 500 children).
The services offered include: consultation with psychologist; training sessions; multisystem service.

> Rehabilitation and Development Charity Center "Tanaziari"
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The center was established in 2015. Number of employees — one; working hours 10:00 — 17:00.



= Psychological services are provided to people with disabilities, as well as women and children who are
allegedly victims of violence.

= The services offered include individual psychotherapy; consultation with psychologist; multisystem
service.

> Resocialization - Rehabilitation Department of Convicts and Former Prisoners of the National Agency for
Crime Prevention, Execution of Non-custodial Sentences and Probation

= The founding date of the center is 2012; Number of employees: three; flexible working hours.

= Rehabilitation programs are divided into 6 areas:

- Psycho - social rehabilitation (mandatory component)

- Overcoming addictions (mandatory component)

- Formation of prosocial behavior (mandatory component)

- Education (elective component)

- Employment (elective component)

- Health Recovery (elective component)

= The services offered include: individual and group psychotherapy; consultation with psychologist;
diagnostics; multisystem service.

> Psychological Counselling Center “Sinergia”

= The center was founded in 2019; it employs six staff members. Working hours 12:00 - 19:00.

= The target group of the counselling center are the students of Ilia State University.

= The services offered include individual and group consultation; training sessions; local supervision;
services in foreign language (sessions in English).

> Agency for Protection and Assistance to Victims and Persons Affected by Human Trafficking (MOH)
= The agency was established in 2006. It employs 15 staff members. Working hours - 8 hours daily.
= The agency serves approximately 60 to 80 beneficiaries per year.

= The services offered are: individual and group psychotherapy; psychoconsultation.

> "BSU Psychology Clinic"

= Theclinic was founded in 2016. The clinic employs 14 staff members; working hours —12:00 — 19:00.

= Theclinic serves 240 clients annually; the number of students among them does not exceed 1%.

= The services offered are: individual and group psychotherapy; psychoconsultation; multisystem service.

> Psychological Counselling Center "lalkani"

= The clinic was founded in 2015; it employs eight staff members; Working hours — 10:00 — 18:30.

= The center serves 50 beneficiaries per week; the number of students among them does not exceed 5%.
*  Main target group:

- Victims of violence;

- People with no secondary education;

- Homeless people.

» “Center for Education, Development and Employment”

= The center was established in 2008. It employs eight staff members. Working hours - full time (40 hours
a week).
= The beneficiaries of the day center are children with disabilities aged 6 - 18.
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= The services offered are: individual and group psychotherapy;teaching;interviews between
colleagues; language and speech therapy; helpline.

> Rehabilitation Center "Naio”

= The center was founded in 1997. It employs 35 staff members; working hours —9:00 — 18:00.
= The center serves 110 - 130 clients per month; number of students - 0.

= The services offered include: psychoconsultation; diagnostics; multisystem service.

> Psychological Counselling Center “Ghia Sakhli”

= The center was founded in 2019. The center employs 22 staff members; working hours - full time.

= The center serves 400 clients annually; number of student beneficiaries - 0.

= The services offered are: individual psychotherapy, language and speech therapy; multisystem service.

> NNLE “Bridge for Social Inclusion”

= The center was founded in 2012; it employs 40 staff members; working hours - full time.

= The center serves up to 500 beneficiaries annually; student beneficiaries make up 1%.

= The services offered include: individual psychotherapy; psychoconsultation; diagnostics; training
sessions; multisystem service; art therapy.

> The Georgian Center for Psychological and Medical Rehabilitation of Torture Victims Kutaisi (GCRT)
= The center was founded in 2012; it employs 6 staff members; working hours - full time.

= The center serves different groups of beneficiaries withing the frames of different projects.

= The offered services include: psychoconsultation, multisystem service.

> "Nazarishvili Family Medicine Center for Psychiatric Service”

= The center was established in 2012. The center employs 3 staff members.
= The center served approximately 14000 clients in the last seven years with students amounting to 5%.
= The services offered include: individual and group psychotherapy.

> “Kutaisi Psychiatric Clinic at the Center for Mental Health and Prevention of Addiction”
* The clinic serves 20 patients per month (students amount to 1%).
= The clinic offers individual psychotherapy.

> NNLE “Dimitri Uznadze Independent Bureau of Child and Adolescent Psychology” (Christine Chelidze,
private psychologist)

= The bureau was established in 2019. The center employs 3 staff members; working hours - 10:00 -
19:00.

= Students make up 30% of the bureau’s clients.

= The offered services include: individual psychotherapy, psychoconsultation, diagnostics.

> NNLE “Step to the Future"

= The organization was founded in 2006. Since April 2008, the organization has opened a second office in
the Kakheti region, in the city of Telavi, where an exchange program is also funded by the Global Fund
and operates a voluntary counselling and testing center.

= The organization serves the rehabilitation of family members of missing persons.

> NNLE "Gori Rehabilitation Center" serves only elderly population.
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* % %

Within the framework of this study, described services offered and provided by the above
organizations were evaluated. More specifically, we studied the age, the number of employees and clients
of the organizations, the most frequent complaints of clients; the strengths and weaknesses of the
organizations, as well as the opportunities and threats posed by the organizations.

The study was conducted by means of a semi-structured interview. Respondents were informed
about the purpose of the study and provided verbal consent to participate in the interviews. Due to the
current pandemic situation, the interviews were conducted mainly online.

Based on the general analysis of the data gained from the interviews, the following results were
obtained:

The percentages of the surveyed organizations were distributed by cities as follows: 35% of the
representatives of the above-mentioned interviewed organizations were in Thilisi; 23% in Kutaisi, 18% in
Zugdidi, 15% in Batumi, and 9% in Akhalkalaki (see Chart 1).

Chart 1. Distribution of organizations (by city)

Distribution of organizations by cities

15% Thilisi
H Telavi

Akhaltsikhe

W Gori

35%

Kutaisi

0% B Zugdidi
[s)
23% 0% o Batumi

Fifty per cent of the surveyed organizations have 11 or more years of work experience; 18% - 6 to 10
years of work experience; and 32% - from 0 to 5 years (see Chart 2).
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Chart 2. Work experience of organizations
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The number of users of psychological counselling services provided by the surveyed organizations is
36,856 people per year; about 10,035 people are registered in the quarter, 3,568 people - per month and
919 people per week. Of these, only 4% are college age users and 96% are other clients. It should also be
noted that a significant part of the psychological services of the surveyed organizations are focused on
child’s psychological assistance (see Chart 3).

Chart 3. Number of clients (general information)
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Students B Other clients

Most of the clients use the services available in Thilisi. According to the surveyed organizations,
services were provided to 27,568 people. After Thilisi comes Kutaisi, where 4580 people receive
psychological assistance, in Batumi - 4160 people, in Akhaltsikhe - 960 people, in Zugdidi - 548 people. We
would like to point out that these data are provided by the representatives of the surveyed organizations
and their verification by a group of researchers, according to the persons registered for the psychological
counselling service, did not take place (see Chart 4).

Chart 4. Number of clients by cities (per year)
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As for clients/beneficiaries of student age, according to the representatives of the organizations,
Zugdidi is in the lead with 644 people; the rest of the cities are distributed as follows: Thilisi - 325,
Akhaltsikhe - 180, Batumi - 176, Kutaisi — 36 (see Chart 5).
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Chart 5. Number of clients of student age (by city)
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Number of employees in the nationwide Psychological Counselling Service Providers, including
psychiatrists, social workers, teachers (special
educators, mentors, tutors, speech therapists), administrative representatives amounts to 299 (174

psychologists/psychotherapists,

persons in the organizations located in Thilisi, 31 persons in the organizations located in Kutaisi, 36 persons
in the organizations located in Batumi, 31 persons in the organizations located in in Zugdidi, 27 persons in
the organizations located in Akhaltsikhe). The percentage distribution of these data by cities is as follows:

Thilisi - 50%, Kutaisi - 25%, Batumi 12%, Zugdidi 10 %, Akhaltsikhe - 3% (see Chart 6).

education teachers,

Chart 6. Number of persons employed in organizations providing psychological services

Total | Thilisi | Kutaisi | Batumi | Zugdidi | Akhaltsikhe
Psychologist/psychotherapist | 169 118 5 26 6 14
Psychiatrist 7 5 2 0 0 0
Social worker 16 4 0 2 10 0
Consultant 24 19 1 4 0
Teacher 33 0 23 1 5 4
Administration employee 50 28 0 3 10 9
Total 299 | 174 31 36 31 27
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Psychologists/psychotherapists are employed in every center surveyed. According to the survey,
psychiatrists are found only in Thilisi and Kutaisi centers. Social workers are employed in the centers in
Thilisi, Batumi and Zugdidi. Special education teachers are employed in the centers of Kutaisi, Batumi,
Zugdidi and Akhaltsikhe (see Chart 7).

Chart 7. Number of staff members by positions
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According to the surveyed organizations, the most frequent client complaints are related to problems
such as: fears, anxiety, panic and depression. Problems of self-esteem, social adaptation and existential
complaints were also frequent. The lowest number of complaints is related to various types of addictions
and social adaptation problems (see Chart 8).
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Chart 8. Most frequent complaints
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The most frequent complaints were distributed by cities as follows: the greatest prevalence of
anxiety, various fears, panic and depression was recorded in Thilisi, Kutaisi, Batumi and Akhaltsikhe. In
Zugdidi, problems of self-esteem, social adjustment and existential complaints were most often cited, as
well as various types of addiction (see Chart 9).

Chart 9. Most frequent complaints (by cities)
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The results showed that the first three places in the list of available services are individual
psychotherapy, group psychotherapy and psychoconsultation. Then, also with a high rate, come the skills
training and psychodiagnostic services. It can be said that with average frequency and equal data,
training/certification and multisystem services were named as next most available services. Most
frequently requested and provided services are group and individual psychotherapy and
psychoconsultation. Personal growth-oriented trainings are also used quite actively. Services such as
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language and speech therapy, art therapy, counseling hotlines, and foreign language services are the least
available (see Chart 10).

Chart 10. Available services
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As for the distribution of services by cities, the general trend was maintained; the only difference
(we are not talking about the difference of statistical significance) appeared in the data of Kutaisi, where
compared to the general data, the frequency of naming psychoconsultation and training/certification is
much lower and the naming of multisystem services is increased (see Chart 11).

Chart 11. Distribution of services (by city)
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The overall rate of use of ethical standards is as follows - the majority of the surveyed organizations
(41%) are governed by internal organizational standards, 29% by international European standards, 20% by
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American standards, and in 10% of the cases, no standards were named according to the representatives
of the organizations (see Chart 12). '

Chart 12. Use of ethical standards
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The data of European and internal organizational standards are most frequently applied in the
centers of Thilisi, followed by the American standards; the absence of standards is rather rare. Akhaltsikhe
organizations are mostly guided by internal organizational standards and use European standards much
less, although there are also cases of non-existence of standards. In Kutaisi, the internal organizational
standards are clearly leading; however, with a low rate, but still there were data on the lack of standards. In
Zugdidi, according to the respondents, only the use of European and American standards were confirmed,
where the frequency of naming European standards is much higher. As for Batumi, the use of all three
standards is obvious here, the highest rate of which falls on the internal standard, followed by the
frequency of naming the American standard and finally the European standard (see Chart 13).

Chart 13. Use of ethical standards by centers (by city)
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Key findings of SWOT analysis

Based on the data obtained from the present study, the strengths and weaknesses, opportunities and
threats of existing psychological counselling providers were outlined.

Strengths

According to the general data obtained from the surveyed organizations as a basis for evaluating their
activities, the strengths of their activities were identified (see Chart 14).

High frequency activities according to general data:
« Individual psychotherapy;

« Group psychotherapy;

«” Psychoconsultation;

« Caring for employees.

Medium frequency activities according to general data:
« Multisystem services;

« Experience gained over the years;

« Training/Certification.

Low frequency activities according to general data:
« Psychodiagnosis;

« Skills development oriented trainings;

« Intervisions between colleagues;

« Eclectic approach;

« Work under foreign supervision;

« Foreign language services.

Chart 14. Activities by centers

Care for staff members

Working under foreign supervision
Experience gained over years
Eclectic approach

Services in foreign languages
Training/certification

Multisystem services

Intervision between colleagues

Psychodiagnostics

Training on skill development

Psycoconsulting

Group psychotherapy

Individual psychotherapy

25

The frequency of naming the strengths of organizations providing psychological services was
distributed by city as follows (see Chart 15):
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M Thilisi

High frequency activities include:
« Individual psychotherapy;
« Group psychotherapy;

« Psychoconsultation;

Medium frequency activities:
« Skills development oriented trainings;

Low frequency activities according to general data:
« Experience accumulated over the years;

«” Training/Certification;

« Intervisions between colleagues;

« Work under foreign supervision;

« Eclectic approach;

« Caring for employees;

« Multisystem services;

« Psychodiagnosis;

« Services in foreign language.

M Akhaltsikhe
According to Akhaltsikhe data, only the strengths of the organizations' high and low frequency activities
were allocated.

High frequency activities are:

« Individual psychotherapy;

« Group psychotherapy;

« Experience accumulated over the years.

Low frequency activities are:

« Psychoconsultation;

« Psychodiagnosis;

« Intervisions between colleagues;
« Caring for employees.

M Kutaisi

High frequency activities are:
« Individual psychotherapy;
« Caring for employees.

Medium frequency activities:

« Experience accumulated over the years;
«” Group psychotherapy;

« Multisystem services.
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Low frequency activities according to general data:
« Psychoconsultation;

« Psychodiagnosis;

« Skills development oriented trainings;

« Training / Certification;

« Intervisions between colleagues.

M Zugdidi

High frequency activities are:
« Caring for employees;
« Intervisions between colleagues.

Medium frequency activities:
« Individual psychotherapy;
« Psychodiagnosis;

« Training/Certification;

« Multisystem services.

Low frequency activities:

« Group psychotherapy;

«” Psychoconsultation;

« Skills development oriented trainings;
« Eclectic approach.

M Batumi

High frequency activities are:
« Group psychotherapy;

Medium frequency activities:
« Individual psychotherapy;

Low frequency activities:
« Psychoconsultation;
« Training/Certification;
« Multisystem services.

104



Chart 15. The strengths of the organizations providing psychological services (by city)
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Weaknesses

Based on data on the assessment of the weakness of organizations, the following problems were identified
(see Chart 16):

High frequency:

« Management processes, marketing and advertising;

Medium frequency:

« Financial problems in terms of continuation of professional growth;

+ Incomplete services leading to referrals of clients to other psychological centers.

Low frequency:
M Absence of external mechanisms and fundraising.

Chart 16. Weaknesses of the organizations
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The frequency of naming the weaknesses of organizations providing psychological services was
distributed by cities as follows (see Chart 17).

Chart 17. Weaknesses of the organizations (by city)
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M Thilisi

Weaknesses named with high frequency:

« Financial problems in terms of continuation of professional growth;
+ Management, marketing, advertising;

+ Incomplete services.

Weaknesses named with medium frequency:
« Fundraising.

Weaknesses named with low frequency:
« Lack of external evaluation mechanisms.

M Akhaltsikhe
Weaknesses named with high frequency:
+ Management, marketing, advertising.

Weaknesses named with low frequency:
+ Incomplete services.

M Kutaisi
+ Management, marketing, advertising.

M Zugdidi
High frequency weaknesses:
+ Management, marketing, advertising.
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Weaknesses named with medium frequency: '
« Financial problems in terms of continuation of professional growth;
« Incomplete services.

Weaknesses named with low frequency:
« Lack of external evaluation mechanisms.

M Batumi

According to the self-assessment results, only one factor is mentioned - financial problems, which are
related to continuation of professional growth.

Opportunities
The study also identified the following needs for development (see Chart 18):

Chart 18. Opportunities of the organizations
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professional staff team training programs; programs

High frequency
« Growth and strengthening of professional staff;

Medium frequency

« Raising awareness (popularization);

« Creating a multidisciplinary team;

« Adding new research and training programs;
« Involvement in insurance programs.

The frequency of naming the opportunities of organizations providing psychological services was
distributed by cities as follows (see Chart 19).
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Chart 19. Opportunities of the organizations (by city)
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M Thilisi

The increase and development of professional staff was most often mentioned in the answers of the
representatives of the organizations interviewed in Thilisi. Then with medium frequency, we found
awareness raising (increasing popularity) and opportunities to create a multidisciplinary team. The addition
of research and study programs and involvement in insurance programs was named with much lower
frequency.

M Akhaltsikhe

Akhaltsikhe organizations focused most on professional development opportunities, as well as
opportunities to build a multidisciplinary team and adding research and teaching programs (medium
frequency), and with a much lower frequency was mentioned the possibility of raising awareness.

M Kutaisi
According to the data of the organizations surveyed in Kutaisi, one of the factors that was mentioned with
high frequency is the opportunities for growth and strengthening of professional staff.

M Zugdidi

In Zugdidi, the opportunity to get involved in insurance programs comes first, followed by the awareness-
raising rate, and finally the opportunities to add research and training programs and to increase and
strengthen professional staff.

M Batumi

In Batumi organizations, the variables of professional staff growth and empowerment were named with the
highest frequency, and the possibilities of creating a multidisciplinary team and adding research and
training programs were named with much lower rate.

Threats
The frequency of the organizations naming economic crisis is the highest (see Chart 20).
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Chart 20. Threats of the organizations
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To the question “What are the internal and external factors that can negatively affect the
service/center?”, respondent organizations are unable to differentiate between external and internal
threats. The main challenges are the economic crisis and then the pandemic and its threats, and the
vulnerable, not sustainable material and technical base.

The data were distributed by cities as follows (see Chart 21):

Chart 21. Threats of the organizations (by city)
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In the responses of the representatives of Thilisi organizations, the names of such threats as the
economic crisis were the most obvious, followed by the pandemic with equal data on the frequency of
naming, and the dangers associated with it, the vulnerable material and technical base.

Akhaltsikhe organizations named economic crisis and vulnerable material and technical base.

In Kutaisi, two threat factors were identified, where the economic crisis was named with the highest
frequency (compared to all cities), while the pandemic and related threats were the least frequent, but still
caught the attention of respondents.

Organizations representatives of Zugdidi only named (with low frequency) pandemics and threats
associated with this.

Representatives of Batumi organizations assessed only the economic crisis and the vulnerable
material and technical base, also with low frequency.

Summary and conclusion

The present study includes identifying and analyzing the current state of psychological centers, their
needs, strengths and weaknesses, opportunities and threats.

Evaluation of the activities of the surveyed organizations showed that frequent requests for the
appointments from users of their services are associated with problems such as various types of fears,
anxiety, panic and depression. Problems of self-esteem and social adaptation, complaints of an existential
nature were often mentioned. The smallest number of clients are associated with various types of
addictions and problems of social adaptation.

According to the survey results, the most frequently used services with clients' problems are
individual psychotherapy, group psychotherapy and psychoconsultation. Subsequent to this, skills training
and psychodiagnostic services were mentioned with high frequency. Training/certification and multisystem
services were named as the following services with average frequency. Most of the services provided are
group and individual psychotherapy and psychoconsultation. Trainings focused on personal growth also are
quite actively used. Among the least frequent services are areas such as language and speech therapy, art
therapy, hotline consultations and foreign language services.

The assessment of strength of organizations revealed both strong intra-individual services and
general trend services among organizations. That is, services that are considered to be the strengths of all
centers. Three general services have emerged as strong general trends: two client-oriented - individual and
group psychotherapy - and one employee-oriented. Highly distinctive intra-individual services included:
offering multi-system services, experienced, qualified staff and training/certification services. The results
also show that based on the services can be distinguished organizations so-called “original aspect”:
psychodiagnosistics, skills development training, intervisions among colleagues, eclectic approach, work
under foreign supervision and foreign language services.

When assessing weaknesses, organizations mainly focus on: management, marketing, and
advertising issues. Financial problems in the direction of continuous professional growth also were highly
mentioned. Following cited problems were incomplete services, lack of external evaluation mechanisms
and fundraising.

Opportunities for improving service delivery include needs such as: increasing and strengthening
professional staff, raising awareness (popularization), the need to form a multidisciplinary team, adding
research and training programs, and engaging in insurance programs.

Organizations view the economic crisis, the pandemic and the threats posed by it, and the vulnerable
material and technical base as obstacles to their full functioning.

It should be noted that the number of trends identified in the offered services listed above varies by
city. However, another study is necessary to define whether the phenomenon we are dealing with is a
regularity or a coincidence.
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1.2. SWOT ANALYSIS OF THE PSYCHOLOGICAL COUNSELLING CENTERS AT THE
EUROPEAN HEIs (POLAND, ROMANIA, ITALY)

ITALY

The lItalian higher education system is a binary system, divided into two large sectors or
compartments, institutionally and functionally different: the University sector and the Higher Education for
Fine Arts, Music and Dance sector, known succinctly as the AFAM sector.8 In Italy there are 96 university
institutes, distributed in all regions. 67 state universities (of which 9 are higher schools, or institutes, called
'special system higher schools'); 29 non-state universities (of which 11 are online universities). Italian
Higher Education system is characterized by a strong decentralization.'® Universities are autonomous
bodies; they adopt their own statutes, establishing their own governing bodies (such as the rector, senate,
and board of management) as well as their teaching and research structures. The main principles that lay
the foundations for the Italian education system, and in particular higher education, are set down in the
Italian Constitution that was adopted in 1947 (Article 33). Universities are under the supervision of MIUR
Ministry of Education, Universities and Research.

In Italy, as in other Western European countries, the tradition of university studies dates back to the
Middle Ages (11th and 12th century), when groups of students and scholars founded “universitates
studiorum” in cities such as Bologna and Paris. Italian universities are among the oldest universities in the
world: University of Bologna (founded in 1088), University of Padua, founded in 1222, and University of
Naples Federico Il are the oldest universities in Europe.

Number of Students’ population in Italy: 1.690.8343%° (936.704 women; 83.925 foreigners).
Total population: 60.360.000

Unemployment rate: 10.10%

Youth Unemployment rate: 33.00%

PROCESS OF THE SWOT ANALYSIS

Confirmation of needs: A survey conducted by the World Health Organization (2016) on a sample of
1572 university students from twenty-one countries (including Italy), showed a rate of pre-occurrence of
mental disorders among students (according to the diagnostic criteria of the DSM-IV), of about 20.3%.
16.4% of the students were provided by specific forms of treatment.

The problems reported by university students can be very heterogeneous, ranging from "typical"
difficulties due to the transition stage (such as anxiety and stress) to more severe mental health disorders
(Watkins, Hunt, & Eisenberg, 2012). Indeed, young adults attending or preparing to attend the university
are in an important phase, in which they face difficulties specific to university life, moving and leaving one's
family for the first time and then creating a new social environment and planning a career.

Psychological counseling service is well-rooted in the academic dimension in Italy. First counseling
centers were established in 80s/90s. According to survey conducted by CRUI (the Conference of Italian

18 http://www.cimea.it/en/the-italian-higher-education-system-overview.aspx
19 https://eacea.ec.europa.eu/national-policies/eurydice/content/types-higher-education-institutions-39_en
20 http://ustat.miur.it/dati/didattica/italia/atenei
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University Rectors) 68 of the 80 universities associated with the CRUI provide a psychological counselling
service (85%).

According to the article of V. Biasi “we can define the counselling service in the university
environment as an intervention aimed at offering a help relationship to students who are experiencing a
situation of personal distress.”??

Although the psychological assistance services are diffused among Italian academic centers, there is
no homogeneity in the methodology of approach to the student's needs, the tools used for assessment are
different from one institution to another, furthermore, follow-up studies that measure over time the
consolidation of the results achieved by these services appear to be absent or fragmented.

According to the research on university counseling services? run by the University of Brescia in 2015
shows that the scientific knowledge that is available on the psychological distress of students who access
them, as well as the publication of studies dedicated to investigate their effectiveness are rather poor or
not available for the public (part of internal documentation). Above mentioned heterogeneity of methods is
strongly connected with high autonomy of regions in Italy.

Historical Italy is considered “regionalized” country. In accordance with the Constitution, the Italian
Republic is 'unitary', while recognising the principles of local autonomy and decentralization.

The following 5 best practices has been identified during the E-PSY research:

1) Centro Accoglienza e Inclusione CAIl, University of Parma, Emilia-Romagna Region (In-depth interview
with the Responsible: Dolores Rollo)

2) Centro Orientamento e Consulenza psicologica ESU CUORI, Venezia, Veneto Region (In-depth interview
with Head of the Office: Anna Tortorella)

3) Centro di Counseling Psicologico, University of Salerno, Campania Region (In-depth interview with Head
of the Office: Giulia Savarese)

4) Centro Ateneo dei Servizi Clinici Universitari Psicologici (SCUP), University of Padova, Veneto Region

5) Servizio di Aiuto Psicologico a Giovani Adulti, SAP, University of Bologna, Emilia-Romagna Region

Key findings from the SWOT analysis
Description of the strengths, weaknesses, opportunities, and threats of the existing psychological
counselling service providers.

Strengths
e Psychological assistance is well-rooted in the Italian academic dimension;
e Positive feedback from students on the services provided;

e Free of charge services for university students and staff (in some cases);
e Inclusion of psychological assistance for students under the overal

|ll

umbrella” of social services
addressed to students;

e High awareness among students about their emotional state and needs;

e Multilingual service: in Italian and English/Spanish.

21

https://www.researchgate.net/publication/331228181_|_servizi_di_counselling_universitario_in_lItalia_e_all%27ester
o_principali_modalita_e_strumenti

22 Carobbio Egle Miriam, Lusenti Rossella, Buizza Chiara, Ghilardi Alberto of the University of Brescia, 2015, Research
on university counseling services.
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Weaknesses

Needs are higher that operational capacities of 'each center;

Shortage of operators;

Complicated procedures, in case of students with disorders requiring long-term psychiatric treatment
(a short, direct procedure between centers is needed).

Opportunities

Collaboration with all territorial services (especially local healthcare system);
Evolution of the structure and organization of the center called “psychological help” to centers
providing all kind of student-centered services, which helps to de-stigmatize.

Threats

Budget assigned: organization and implementation of services depends on financial resources assigned
by the university, in some case supported by the regional budget;

Pandemic and its influence on the modality of online provision of the services, which results in long
waiting lists.

Summary of the key findings from the SWOT analysis and conclusion

Methods

The
[ ]

following methods have demonstrated effectiveness:
Cognitive-behavioral and
Psychodinamic counseling in the treatment of anxiety among college students.

Follow-up meeting

info

Usual practice: 1 follow-up meeting after 2-3 months;
In some cases students fill in the Adult Self Report (ASR) in other cases the meeting has more
rmal modality of a short chat with the counsellor.

Location and Space

Ethi

Importance of a neutral space;

Easily Accessible for students;

Comfortable place, respecting users’ privacy;

“Lounge” for individual counseling sessions and a meeting room for group counseling.

cal Considerations

At the first appointment at the Center of Psychological Counselling an Informed consent is obtained
before administration of the questionnaire.

The service is provided in accordance with the legislation of the Italian Code regarding the protection of
personal data (Legislative Decree n. 196/2003). Participants are informed about the general purpose of
the service, the anonymity, and the nature of voluntary participation and signed informed consent.

The counselling activities comply with the Ethics Code of the Italian Psychology Association
(Associazione Italiana di Psicologia—AIP, 2015) that draws inspiration from the World Medical

Association WMA-Declaration of Helsinki (1964/2013).
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POLAND

There are about 430 universities in Poland, including 302 non-public universities. All universities
educate a total of 1,469,386 students, of which 359,178 (24.4%) are enrolled at private universities. There
is a high concentration of academic centers in such cities as Warsaw, Poznan, Gdansk (Tricity) and Krakow.
Below is the number of universities in Poland, broken down into individual regions.
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The university authorities notice mental problems both among students and employees. They react
to emerging challenges and try to eliminate their effects. Universities provide comprehensive psychological
support, often enriched with cooperation with medical institutions, non-governmental organizations or
associations, which deal with specialist psychological help. Universities organize and host workshops,
trainings, lectures of a preventive nature. Many institutions second theirs staff to support students in
academic matters as well as in personal matters. Universities conduct activities in the field of coaching,
psychotherapy and interventions, environmental or anti-stress therapies. Support groups are formed for
disabled people. Activities related to psychoeducation are extremely important, as well as promotion of a
healthy lifestyle, pro-health education, and preventive measures. Some universities organize sports
activities as a way to release negative emotions.

Universities see the problem and plan their actions in advance. The actions include creating
educational campaigns, concluding cooperation agreements with entities specialized in psychological
assistance, and internal structures that second employees to support students in crisis. Some universities
use the help of 4th and 5th year students of psychology to provide psychological help. Peer-to-peer support
groups are organized for students who are reluctant to seek professional help. Students who have
themselves experienced mental crisis, share their experiences with peers and assist them in finding
specialist help.
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An extremely important form of university support for students is assistande in finding a facility that
provides professional help. For this purpose, universities often establish cooperation with specific mental
health clinics.

Among the forms of assistance indicated by universities, there is also the possibility of financial
assistance and obtaining a sick leave for a student, with the option of completing subject courses in the
examination session.

Importantly, psychological help offered by universities is free of charge for both university employees
and students. If students decide to seek help, they do not often get it right away, because the waiting time
for an appointment with a specialist at the National Health Fund is definitely too long or quite long. It is
possible to make an appointment with a psychologist privately. However, as the study of the Independent
Students' Association shows, it is not the most convenient solution for students. Taking into account the
student budget - as much as 83 percent of respondents assess the price of a private visit to a psychologist
as definitely or a relatively high. Where, then, should students seek help? It would seem that at the
university. However, as much as 67% of students believe that the promotion of psychological support at
Polish universities is insufficient, and thus many of them do not know about the possibility of using
specialist help. It is worth noting that 2/5 of the respondents using psychological help declared their
willingness to seek the help of a psychologist employed at the university, if necessary.?3

Process of the SWOT Analysis

Psychological counseling service is mostly well-rooted in the academic dimension in Poland
(especially in large public universities). First counseling centers were set up at offices or spokespersons for
people with disabilities in the 80s. The following five best practices have been identified during the E-PSY
research:

1) Wroclaw University of Science And Technology (Wroctaw)

2) Maria Curie-Sklodowska University (Lublin)

3) Unveristy of Economy (Bydgoszcz)

4) Kazimierz Wielki University (Bydgoszcz)

5) University of Szczecin (Szczecin)

Key findings from the SWOT analysis

Strengths

e Wide, qualified team of psychologists, psychotherapists and specialists;

e The support system existed for many years and is strongly embedded in polish public universities

e Positive feedback about provided services;

e Free of charge services for university students and staff;

e High awareness among students about support options;

e Multilingual service: in polish, russian and english;

e Architectural proximity to support centers (location in the place of permanent presence of students
and doctoral students);

e Simple procedures for using help (direct telephone).

23 https://nzs.org.pl/blog/zdrowie-psychiczne-studentow-raport-centrum-analiz-nzs/
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Weaknesses

e Shortage of operators in private universities;

e Psychological support isn't combined with other help (material, eliminating barriers, assisting — the
problem mainly affects people with disabilities);

e Centers mostly don't deal with addiction therapy, which is a serious problem for many students in
Poland;

e The bridge between the support of a psychologist in the center and support of a psychiatrist in the
public health service often fails;

e Few good practices in the field of prevention.

Opportunities

e Collaboration between all universities;

e Human capital growth;

e Expanding internationalization of the university;

e Design of a system enabling acquisition and fostering of competences related to cooperation with the
social and economic environment;

e Collaboration between public healthcare system; o evolution of the structure and organization of the
center called “psychological help” to centers providing all kind of studento centered services, which
helps to deo stigmatize.

Threats

e Demand increases are almost entirely for complex issues at students in extremely bad situation;

e Significant number of students leave the University each year because they face physical or mental
health barriers and do not have the longo term treatment;

e Resources available in the community to continue forward;

e Several programs are funded by external grants or one time allocations which will end, causing
important programming to stop.

Summary

Methods
- cognitive-behavioral and working on the client's story (their individual perception of life situation,
resources and difficulties)

Location and Space

e Easily accessible for students

e Comfortable place, respecting users’ privacy

e Places close to students (dormitories, unofficial meeting places)

Most popular issues treated:

e Problems related to coping with stress, difficulties in everyday life

e Personal problems

e Pandemic aggravated anxiety

e Financial problems

e Problems related to mental illness and the resulting educational difficulties
e Problems in coping with disability

e Problems in academic adaptation

e Problems in the education of students with various types of disabilities
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ROMANIA

The Romanian higher education is organized in universities, study academies, institutes, higher
studies schools, referred to as higher education institutions or universities.? In Romania, there are 90
higher education institutions, including 55 state-owned, and 35 private universities that reflect the
principles of the Bologna process (Bachelor, Master and Doctorate). There are 407 state-owned faculties
and 139 private faculties, with 543.300 students enrolled in higher education. Out of the total number of
persons enrolled in higher education in 2019/2020, 75% attended undergraduate university study
programs, 20.5% - master's degree study programs, 4% - doctoral university study programs, and 0.5% -
study programs postgraduate (postdoctoral programs, postgraduate and postgraduate academic programs,
postgraduate specialization programs).?
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In Romania, higher education institutions are coordinated by the Ministry of National Education, but,
at the same time, are autonomous and are entitled to establish and implement their own development
policies, within the general provisions of the in-force legislation (Law 1/2011).

The Romanian Agency for Quality Assurance in Higher Education (ARACIS) is an autonomous public
institution, of national interest, with legal personality and its own budget of revenues and expenditures,
with attributions established by the legislation in force, regarding the quality assurance of higher education
in Romania. ARACIS is a full member of the European Association for Quality Assurance in Higher Education
(ENQA).26

Unemployment rate: 3,9%.

Unemployment rate in the case of people with higher education: 1,6%?’.

24 Romania | Eurydice (europa.eu)

25 https://www.edu.ro/sites/default/files/Raport%20privind%20starea%20%C3%AENV%C4%83%C8%9B%C4%83m%C3
%A2ntului%20superior%20din%20Rom%C3%A2nia_%202017%20-2018.pdf

26 https://www.edu.ro/asigurarea-calit%C4%83%C8%9Bii

27 https://insse.ro/cms/sites/default/files/com_presa/com_pdf/somaj_2019r.pdf
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Process of the SWOT Analysis

The transition from high school to student status is accompanied by countless changes. Specialized
literature abounds in studies that raise the alarm about the need for counseling. Romania began to respond
to these needs in 2000, immediately after the revolution, marking a concern that already existed but was
not recognized.

The first attempts to support students were the establishment of Academic Counseling and Guidance
Centers. Although these centers have long focused on career counseling, in recent years, we observed the
development of new directions within them, aimed at psychological counseling of students or even the
detachment of new centers.

Although there was a concern for the development of psychological counseling centers, in the vast
majority of Romanian universities there is no unitary methodology in the way of offering these services.

The approaches and tools used are also diverse. In the given analysis the most relevant models of
good practice are presented, which, according to the practices in Romania, present the radiography of
what is currently taking place.

The following 5 best practices have been identified for the E-PSY research:

¢ The “Student Expert” Counseling Center of Babes-Bolyai University

* The Center for Information, Counseling and Career Guidance (CICOC), Transilvania University of Brasov

¢ Clinic of Psychological and Educational Assistance and Intervention (CAIPE), University of Bucharest

¢ Center for Educational, Psychological Counseling and for People with Special Needs, Alexandru loan Cuza
University of lasi

e Career Counseling and Guidance Center, West University of Timisoara

Key findings from the SWOT analysis

Strengths

e inclusion of psychological assistance for students under the overall “umbrella” of student counseling
centers (career counseling, alumni, psychological counseling, assistance to students with disabilities);

e positive feedback from students on the services provided;

e free of charge services for university students;

e high awareness among students about their emotional state and needs; multilingual service: in
Romanian, Hungarian and English (for Erasmus students);

Weaknesses

e needs are higher that operational capacities of each center;

e shortage of operators;

e challenges in identifying financial sources to maintain free of charge services; insufficient promotion of
psychological counseling services;

Opportunities

e collaboration with profile clinics that provide psychological and educational services;

e evolution of the structure and organization of the existent centers, that are more focused on career
guidance to centered services, which will offer a full range of support services (career counseling,
alumni, psychological counseling, assistance to students with disabilities).
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Threats

Many of these services are based on the volunteering of academic staff and master's and doctoral
students in psychology. Very few centers have staff. Therefore, the demotivation of those who provide
these services and the lack of financial compensation could turn into a serious limitation.

Summary of the key findings from the SWOT analysis and conclusion

Methods
The main paradigms used intensively in psychological counseling centers in Romania are: cognitive
behavioral therapy, experiential psychotherapy and psychodynamic counseling.

Psychological assessment tools

NEO® Personality Inventory, Third Edition, Student Adaptation to College Questionnaire® central test,
Multifactor Leadership Questionnaire® 360, Achievement Motivation Inventory®, Inventory of Personality
Disorders (OMNI-IV), Depression, Anxiety and Stress Scales (DASS-21R), JVIS Jackson Vocational Interest
Survey, etc. All these instruments are calibrated and adapted to the Romanian population. The instruments
used in these centers are purchased from specialized institutions, accredited in Romania, with a well-
known reputation.

Follow-up meeting
It is often left to the student to determine the needs for follow-up sessions. The counselor usually
proposes only one meeting but meets the needs of students for other meetings.

Ethical Considerations

The informed consent form is the main tool used to inform the principles of counseling and how to
conduct psychological counseling sessions. The deontological norms observed are those established by the
Romanian College of Psychologists.

Location and Space

Universities provide a specially designated space for counseling. The endowments in the office are
financially supported by the universities and the necessary materials are prepared by the person who leads
the support structure.

Most popular issues treated:

e Anxiety;

e Academic adaptation;

e Coping with stress;

e Coping with the pressure to have remarkable academic success;

e Low self-esteem;

e Coping interpersonal relationships;

e Managing personal resources to achieve independence from the family of origin.

The Psychological Counseling Center has the following objectives:

e To contribute to the psychological and emotional adaptation of students to the academic
environment;

e To provide psychological and educational support to students to overcome academic difficulties;
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e To support the development of personal, transversal skills necessary to increase well-being and
resilience.

Main communication methods used to promote the service among students are:

e Website;

e Social media platforms;

e Brochure/poster;

e Seminars, workshops.
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PART 2. STUDY OF THE OPINION OF STUDENTS ON THE NEEDS FOR
PSYCHOLOGICAL SERVICES AND PSYCHOLOGICAL COUNSELLING IN
UNIVERSITY SPACE

2.1. PURPOSE OF THE STUDY

The study aimed to examine students' expectations and attitudes towards psychological counselling
centers and qualified psychological services.

To achieve the goal, the research was divided into two stages: qualitative and quantitative
researches.

Qualitative research was aimed at studying the practices of psychological counselling centers in
Georgia. In-depth interviews were conducted with representatives of 37 organizations providing
psychological counselling services in six regions of the country. The results of the SWOT analysis of this
study are reflected in the Local Needs Analysis section (see relevant section).

Quantitative research was directed at the need for psychological counselling centers in the university
space. The study was conducted across the country with the participation of students from universities
involved in the project (Adjara - Batumi Shota Rustaveli State University N (976); Samegrelo - Shota
Meskhia Zugdidi State Teaching University N (208); Imereti - Kutaisi State University N (378); Gori State
Teaching University N (113); Kakheti - lakob Gogebashvili Telavi State University N (98); Samtskhe-Javakheti
- Akhaltsikhe State Teaching University N (109); Thilisi - Sokhumi State University, lvane Javakhishvili Thilisi
State University, Caucasus University; Total: N (4447).

The total number of respondents in the entire study was N (6374), of which the number of males was
N (1186), females - N (5070); 45 questionnaires were found to be defective for statistical analysis.
Accordingly, the data presented in the survey description section are based on the responses of 6329
respondents.

An integrated test questionnaire was used in the quantitative study. It consisted of five blocks and
included.

1. Demographic data block
The block combines the following variable moderators:

1. Age;

2. Sex;

3. HEI (higher education institution);

4. Faculty;

5. Stage of learning;

6. Course;

7. Respondent employment rate;

8. Employment in the profession of a respondent;
9. Financial situation of the respondent;

10. Marital status of the respondent (number of children);
11. Personal space of the respondent (place of residence, frequent change of place of residence,
satisfaction with living conditions);
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12. IDP (Internally Displaced Persons);
13. Living in the borderline region;

2. Block for researching students' expectations and attitudes
The block was presented by four questions and served to identify the needs of students in the usage
of psychological counselling centers and qualified psychological services.
In the first question, the respondent had to choose among the listed possible alternatives whom to
turn to in the case of difficulties.
1. Specialist psychologist;
. Family member;
. Relative;
. Friend;
. Priest/Confessor;
. Self-help;
. Partner;
. Other

00O N O Ul A WN

The second question ascertained whether the respondents had experience of receiving qualified
psychological services.

The third question was to clarify the respondents' expectations about the effectiveness of
psychologist's services.

The fourth question clarified the readiness of the respondents to use psychological counselling
centers in universities if they exist.

3. Block for assessing the emotional state of students
The block consisted of 30 questions; of these, 14 questions were intended to determine the level of
anxiety of respondents, 16 questions - to assess the state of depression.?®

4. Block for researching tendencies in time management and procrastination among students
The block includes four questions for self-assessment:
e The first question clarifies the respondents' ability to maintain a balance between study, work and
entertainment.
The second is to complete the assigned tasks (stability over time).
e The third, the procrastination tendency of the respondents.
e The fourth - the ability to independently organize the time required for educational activities.

5. Block for researching the effects of the COVID-19 pandemic on social, economic and professional
relationships in respondents
The degree of pandemic impact was assessed on a four-pointed six sub-scales in the block.

28 The questions were mixed from the Spielberger Anxiety and Beck Depression Scale, adapted to the Georgian

population.
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2.2. DESCRIPTION AND ANALYSIS OF THE OBTAINED RESULTS

The results of the statistical analysis of the survey by questionnaire blocks are presented in four parts. Here
we would like to note that each block will describe only those data in relation to which statistically
significant differences are revealed between groups.

2.2.1. STUDENTS’ EXPECTATIONS AND ATTITUDES - DESCRIPTION AND ANALYSIS

To the question “To whom do students turn to receive help in case of psychological problems?”, in
general, 25% of respondents answered that they seek help from a friend, 24% consider the possibility of
contacting a psychologist in such circumstances, 16% of respondents choose a family member, 4% - a
confessor, 2% - a relative; the largest number of respondents (27 %) believe that they should solve their
problems on their own (see Chart 22).

Chart 22. Data obtained in the whole sample
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Comparison of groups divided by variable moderators showed a statistically significant difference: the
respondents' answers by gender groups were distributed as follows: 26% of men and 25% of women seek
help from a friend, 17% of men and 26% of women prefer to see a psychologist. A family member was
named by 15% of men and 16% of women; 5% of men and 3% of women prefer to seek help from a
priest/confessor; 3% of men and 2% of women named relatives. A large number of respondents still
consider self-help to be a more profitable option - 33% of men and 26% of women (see Chart 23).
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Chart 23. Distribution of priorities for seeking help (by gender)
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A comparison of women's and men's responses shows that men, more often than women, view self-
help as a problem-solving opportunity, while women are more likely to seek help from a psychologist.

The result should be considered as a manifestation of the well-known "masculine ideology" in gender
psychology. According to gender researchers, the cornerstone of masculine ideology is the norm of the
gender role of a man operating in the culture, the structure of which is constructed by three factors. The
first concerns the expectation that men will gain high status and respect (status norm); the second - the
norm of anti-femininity - demands that man should not engage in “feminine activities” unsuitable for him;
the third - the norm of resilience - reflects the expectation that a man will be mentally, emotionally and
physically strong. In other words, he will be characterized by physical strength and high biological activity;
his competence and knowledge should be reflected in everything, he should be less likely to experience
feelings and solve his own emotional problems independently, without the help of others. We therefore
believe that the emphasis on self-help in the preferences of the male participants in the study is an
expression of the norm of resilience acquired through cultural channels.

Of the employed N (1733) and unemployed N (4596) respondents, 31% of the employed and 28% of
the unemployed turn to a friend if necessary; 29% of the employed and 27% of the unemployed turn to a
psychologist for support; 17% of the employed and 19% of the unemployed turn to a family member for
help, whereas 15% of the employed and 19% of the unemployed consider self-help as a solution (see Chart
24).
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Chart 24. Distribution of priorities for seeking help (by employment)
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A comparison of current preferences shows that it is more acceptable for employees to turn to a
psychologist and a friend for help, and for the unemployed to turn to a family member or self-help.

> Internally displaced N (498) and non-IDP (5831) students from psychology, family, friend,
priest, relative, and self-help options prefer the first four alternatives. In particular, a friend is considered as
an opportunity by 27% of IDPs and 29% of persons without this status. Psychologist - is considered as an
alternative by both - 28% - 28 % - people with IDP status and without; family member - as a support person
for 16% of IDPs and 18% without this status is considered an opportunity; self-help is considered a
preferred alternative in 21% of IDPs and 18% of those without this status. Both groups consider addressing
to a relative and a priest for assistance as the least likely (2% -2%; 4% -4%) (see Chart 25).

Chart 25. Distribution of priorities for seeking help (comparison of IDPs and persons without this status)
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According to the available data, seeking help from a family member or friend is more popular for a
group without IDP status, while solving problems on their own is more popular for IDPs. It is likely that this
difference in preference is related to the experience gained in the process of readaptation in the case of
IDPs.?®

Comparison of differentiated groups according to marital status shows that even in this case the main
tendency of redistribution is maintained. For all groups, be it married, unmarried, divorced or in an informal
relationship, priority is given to the help of a friend (20% married, 29% unmarried, 20% divorced, 33% in an
informal relationship) and psychologist (29% married, 28% married, 36%, 28% in informal relationships).
21% of married and 18% of unmarried, 10% of divorced, 15% of those in informal relationships prefer
family members as a supporter. Self-help is an advantage for 20% of married people, 18% of unmarried
people, 20% of divorced people and 16% of those in informal relationships. Asking for a help to a priest and
relative is least common (see Chart 26).

Chart 26. Preferences for seeking help (by marital status)
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A comparison of the preferences of these four groups shows that seeking help from a psychologist, a
priest, and a relative is more popular among divorced respondents than other groups; seeking help from a
family member - for married people, seeking help from a friend - from those in a partnership. Based on the
responses, another interesting trend emerged in this group: compared to other groups, they pay the least
attention to self-help and often refer to other original solutions to the problem.

23 Stress and Internally Displaced Persons: Mental Problems and Ways to Solve Them, a guide prepared within the

framework of the Norwegian Refugee Council (NRC) program (Editor M. Gabashvili), Thilisi, 2011.
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This redistribution of preferences can be associated with: for married people - guaranteed
membership of the primary group (family) based on solidarity and trust. Consequently, the response to the
loss of this guaranteed membership for divorced respondents may be to seek help from “outside the
family,” to outsiders, or to institutions such as a psychologist, relative, or priest.*

In Georgian traditional culture, this form of cohabitation, based on partnership in couples, is not yet
the generally accepted and tolerated norm among the carriers of this culture. Thus, the features revealed in
the responses of this group - the clearly high frequency of asking a friend for help, the lowest level of self-
help and a tendency to seek original solutions - can be explained by the latter.

Summary

M In the presence of psychological problems, self-help is considered as the first priority in the preferences
of the whole selection of help-seekers, then - friend, psychologist, family member, teacher and finally -
relative;

M According to the data, the mean age of the study participants was 20 years and six months (n = 6317; M
age = 20.6; (st.dev) = 3.17). According to Erickson, this is the stage of psychosocial development of
youth, the central problem of which is mastering the rules of social coexistence and achieving identity.
The solution is to share thoughts, feelings and deeds with others, to get closer to them and to be loyal
to them. We believe that the latter should be associated with the predominance of self-help in
respondents' preferences and the seeking help in a circle of friends in order to overcome crises.

M The division a whole sampling into groups according to thirteen variables revealed statistically
significant differences between the answers only in the case of differentiation by gender, employment
/ unemployment rate, marital and IDP status. Accordingly, we must consider these four variables as
influential in determining behavioral orientation.

M Divorced students (36%), employees (29%), women (26%) consider the help of a psychologist necessary
for solving psychological problems. Such trend among preferences indicates that the demand for
professional assistance is driven by the "emotional" experience of crises.

The second question of the block "Students' expectations and attitudes” was clarifying whether the
respondents' had experience in receiving qualified psychological services.

M According to the answers, the experience of receiving psychological services was confirmed by only
13.7% of the respondents (866 persons).

In response to this question, statistically significant differences were found in the groups of respondents,

divided by the following characteristics:

M Group of employed and unemployed. 17% of working students and 12% of unemployed confirmed their
experience of receiving qualified psychological services.

M The highest experience of receiving psychological assistance was confirmed in the group of divorced
students. Compared to them, the presence of such experience in all other groups is much lower.

30 Baron r., Kerr N., Miller N., Group process, Group Decision, Group Action, Open University Press Buckingham

(Chapter 9), Russian translation, St. Petersburg, Publishing, Peter, 2003.
Also: Deborah Chambers (May, 2012). A Sociology of Family Life
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Students who have personal space to study at home have relatively more experience with counselling
services. Specifically, 15% of students with personal space confirm their experience using counselling
services and 11% of students without personal space confirm the same.

Experience of using psychological counselling services is equally low among students who live alone
(18%), with family (13%), with a friend (12%) and with a partner (17%).

Students of Caucasus University lead with the highest experience of using psychological counselling
services by universities (23%), followed by Kutaisi University with 17%, TSU - 14%, Akaki Tsereteli
University - 12%, Telavi University - 12%, Batumi and Zugdidi Universities - by 9-9%, Sokhumi University
- by 7%, Samtskhe-Javakheti - by 4% and Gori University by 3%.

Students with the highest experience of using psychological counselling services by faculties are the
students of the Faculty of Engineering and Technology (19%), Social Sciences (16%), Medicine and
Health (11%), Humanities and Natural Sciences (9-9%).).

Students with an income of more than 2000 GEL (26%) have the highest rate of using psychological
counselling services. Along with the decrease in income, the rate of experience in using the service also
decreases.

Summary

4]

%]

Qualified psychological service experience was found to differ statistically significantly between groups
differentiated by faculties, universities, financial income, employment, divorce, different living
conditions, and personal study space.

The results of the survey clearly show that the experience of consuming qualified psychological services
among the respondents is quite low and ranges from 3% to 23%. This tendency may be related to the
specifics of Georgian culture or the unavailability of services (financial or other factors).

Only those respondents who confirmed their experience of receiving psychological counselling

services answered the third question of the block of students’ expectations and attitudes. The question

was focused on the evaluation of the services received. Representatives of the following groups are
satisfied with the consultation of a psychologist:

%]
4]
4]

82% of students with personal study space;
Students who change residence frequently (91%);
95% of students with parental status.

The following groups are skeptical about the effectiveness of psychologist assistance:

4]
4]
4]

Students with no personal space (73%);
Students who do not have to change housing (79%);
79% of students without parental status.

Summary

4]

128

Students receiving psychological services from psychologists are satisfied with students who have
personal study space and students with parental status, as well as students who frequently change
residences. Accordingly, the following variables emerged as differentiating criteria in relation to the
guestion: parental status role, stable place of residence, and personal space factor



The fourth question of the block of expectations and attitudes of students identified the willingness
of respondents to use the services of psychological counselling centers in their universities. The responses
were distributed across the entire sample group as follows:

M 83% of respondents expressed their readiness to use the services of these centers, if necessary. Only
16% of respondents said they refuse to take this opportunity, and 1% found it difficult to express their
opinion.

Statistically significant differences were found in the differentiated groups by following sign:

M Between 1992-1993 IDPs and 2008 IDP respondents' answers. Considers the services of a psychologist
to be effective: 56% of IDPs in 1992-1993 and 61% of IDPs in 2008; Ineffective - 5% of IDPs in 1992-1993
and 1% of IDPs in 2008; 39% of IDPs in 1992-1993 and 37% of IDPs in 2008 have no answer to the
question;

M In different groups according to the frequency of contact with family members. Students who have no
contact with family, 75% of them express a positive expectation of help from a psychologist. 62% of
students who interact with family once a week have a positive expectation of psychologist help;
Students who contact their family once a semester have a positive expectation of psychologist
assistance in 51%; And 48% of students with family contact once a year.

M Students who are married (62%), unmarried (58%), divorced (57%), and in partnerships (59%) have an
equally high willingness to use university consulting services, if available.

M 76% of male students think that a psychologist can help them deal with psychological problems. The
same opinion is expressed by 80% of females.

M According to the faculties, 61% of the students of the Faculty of Social Sciences, 57% of the students of
the Faculty of Humanities, 54% of the students of the Faculty of Medicine and Health sciences, 50% of
the students of Engineering and Technology, and 47% of the exact and natural sciences positively
assess the role of psychologist assistance.

Summary

M According to the responses of the entire sample group, in the case of presence of psychological
counselling centers in the university space, the readiness rate for the use of these centers is quite high,
ranging from 47% to 83%. This range of readiness allows us to say that the existence of such centers is
highly relevant and necessary in university space.

2.2.2. STUDENTS’ EMOTIONAL STATE ASSESSMENT - DESCRIPTION AND ANALYSIS

2.1 Anxiety study results

The mean of the response rate on the four-point subscales assessing anxiety levels in the overall
sample was 2.04 points (n (6329); M total = 2,049; Std.Dev. 0.657). This rate of anxiety is in the range of
moderation. According to motivational theories of anxiety, moderate anxiety is an adaptive variable that
organizes and guides behavior. Accordingly, the average intensity of anxiety indicated for the sampling
group should be considered as an indicator of the adaptability of this group.

A differentiated review of anxiety indicators revealed a statistically significant difference in the
groups divided by the following signs:

M With employed and unemployed students (M employed = 1.99; M unemployed = 2.06; t (6327) = -3.96;
p <0.001). Anxiety levels are higher with unemployed students;
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Between IDP students in 1992-93 and IDP students in 2008 (M 1992-93 IDP = 1.99; M2008 IDP = 2.19; t
(477) = -2.45; p <0.001) the level of anxiety with the latter group is much higher;

Between students who are married (n = 553), unmarried (n = 5073), divorced (n = 39), and in a
partnership (n = 433) (M married = 1.83; M unmarried = 2.05; M divorced = 1.77; M partner = 2.17; df
(3), M points average = 11.78; F = 27.75; p = 0.001). Anxiety levels are relatively high with students who
are unmarried and in partnerships;

Respondents with personal study space (n = 4659) have lower anxiety compared to students without
such conditions (n = 1670) (M with space = 1.96; M without space = 2.29; t (6327) = 18.29; p <0.001).
Anxiety rates were found to be diverse at different levels of education: Bachelor (n = 5685) (M Bachelor
= 2.06), Master (n=463) (Master=1.92), PhD (n=69) (M PhD=1.7), Vocational Education (= 88) (M Prof.
Education = 1.70) and Teacher Training Program (n = 24) (M Teacher Education = 1.52). (df (4), total
score of M points=7.31; F=17.106; p=0.001). Anxiety levels among the listed groups are much higher
with undergraduate students;

Males (n = 1186) have lower anxiety levels than females (n = 5070) (M males = 1.83; M females = 2.09;
t(6254) = 12.64; p <0.001).

According to the HEI, Caucasus University (n = 1061) (M Caucasus = 2.06), TSU (n = 2761) (M TSU =
2.23), Akaki Tsereteli Kutaisi State University (n = 256) (M Kutaisi = 1.96), and Batumi State University (n
= 976) (Batumi University = 1.91) students have the highest anxiety rates. The median position of
anxiety among study participants have the students of Sokhumi State University (n = 625) (M Sokhumi
Uni = 1.83) and Telavi State University (n = 99) students (M Telavi Uni = 1.81). Students of Zugdidi State
Teaching University (n = 208) (Zugdidi Uni = 1.62), Kutaisi University (n = 122) (M Kutaisi Uni = 1.65),
Samtskhe-Javakheti State Teaching University (n = 109) (Akhaltsikhe Uni = 1.69) and Gori State Teaching
University (n = 113) (M Gori Uni = 1.76). (df (9), M points average = 24.83; F = 62.535; p = 0.001) have
low level of anxiety.

Students of faculty of Social Sciences (n = 3663), Faculty of Exact and Natural Sciences (n - 569) and
Faculty of Humanities (n = 1438) have the highest anxiety rates by faculties (M Social = 2.09; M
Accurate = 2.06; M Humanities = 2.01). The average anxiety rate of engineering and technology
students (n = 256) is relatively low (M Engineering = 1.93). The group with the lowest anxiety was the
student group of the Faculty of Medicine and Health (n = 342) (M Medicine = 1.77).

The highest rates of anxiety were found in student groups earning between GEL 200 and GEL 1000
(M200 GEL = 2.156; M200-500 GEL = 2.019; M500-1000 GEL = 1.98); Students with incomes above 1000
GEL (n = 751) are characterized by a relatively low rate of anxiety (M2000 GEL = 1.89; M1000-2000 GEL
=1.86). (df (4), M points average = 14.623; F = 34.577; p = 0.001).

The highest mean rate of anxiety is observed in the family-funded group of students (n = 3978) (M
family-funded. = 2.09); Students who are funded by the family along with personal income (n = 1550).
They occupy an average position among the anxiety groups of the other groups (M personal income +
family financing = 1.984). Students who are financially independent have a lower anxiety rate
compared to these two groups (n = 801) (M self-funded = 1.96). (df (2), M points average = 10.243; F =
23.887; p = 0.001).

Of the employed students, those who are employed by profession (n = 716) are characterized by lower
anxiety (by profession M = 1.86) than those whose work does not correspond to their profession (n =
1007) (M irrelevant = 2.10). (M by profession = 1.86; M irrelevant = 2.10; t (1721) = 7.42; p <0.001).
Students with parental status (n = 395) have lower anxiety compared to students without this status (n
=5934) (M parent =1.84; M nom =2.06; t (6327) = 6.49; p <0.001).



Summary

M At the anxiety level, no differentiating influence was found from the thirteen moderators on IDP status,
age, level of education, course, respondent's personal work space, and living in the borderline region;

M Despite the differences between the anxiety rates detected in groups with different signs, the rates of
all groups are within the limits of moderate anxiety. Thus, these differences should be considered as
conditional differences that are unlikely to be determinants of the respondents’ behavior.

Research results on depression

Depression level of students was identified by the mean score of the four-point subscales of
depression. According to the data, the mean rate of depression for the entire sampling group was defined
as 1,658 points (n (6329); M total = 1,658; Std.Dev. 0.580), which characterizes the sampling group as
having no risk of depression.

Comparison of groups differentiated by various signs showed a statistically significant difference in
following groups:

M In employed (n = 1733) and unemployed (n = 4596) students. Employee depression is less severe
compared to unemployed (M employed = 1.64; M unemployed = 1.69). t (6327) = 2.76; p <0.006);

M The mean depression rate of students (n = 3052) satisfied with living conditions (M satisfied 1.51) is
lower than the depression levels of partially satisfied (n = 2705) (M partially. = 1.77) and dissatisfied (n
=572) students (M dissatisfied. = 2.03). (df (2), M satisfied. = 1.51; M dissatisfied. = 2.03; F = 284.55; p =
0.001);

M Depression rates were relatively lower among IDPs (n = 395) during the 1992-93 war than at the 2008
IDPs (n = 84), (M1992 = 1.64; M2008 = 1.81) t (477) = 2.22; p <0.26);

M Students in partnerships have the highest rate of depression (n = 433) (M part. = 1.77) and with this
indicator they differ from single (n = 5073) (married = 1.68), divorced (n = 39) (M divorced = 1.45) and
married (n = 553) (M married = 1.41) students (M part. = 1.77, M married = 1.68, M divorced = 1.45, M
married = 1.41, df (3), F =45.81; p = 0.001);

M Depression rate of students with personal space (n = 4659) (M per. = 1.60) is lower than that of
students (n = 1670) (M has no personal. = 1.86) who do not have such conditions for study. (M has =
1.60; M does not have = 1.86; t (6327) = 18.025; p <0.006);

M In students living in the borderline region (n = 664) (M border. = 1.57) compared to all other students (n
= 5665) (M other. = 1.68) the rate of depression is increased (M border = 1.57; M other = 1.68, t
(6327)=4.46; p <0.006);

M Depression was found to be of varying intensity with students at different levels of education:
undergraduate (n = 5685) (M undergraduate = 1.68), master's degree (n = 463) (master's degree =
1.60), vocational education (n = 88) (M p = 1.46) , PhD (n = 69) (M PhD. = 1.44) and teacher training
program (n = 24) (M teacher training = 1.27); Undergraduate students with the highest rates of
depression differ from all other groups (M undergraduate = 1.68; M Master's degree = 1.60, M
Vocational Education. = 1.46, M PhD = 1.44, M Teacher Training = 1.27; df (4), F = 1.013; p = 0.001);

M The rate of depression in female students (n = 5070) (M female = 1.69) is higher compared to males (n
=1186) (M male = 1.59) (M female = 1.69; M male = 1.59, t (6254) = 5.66; p <0.006);

M The difference in depression levels was found to be statistically significant among different HEI
students. In particular, relatively high levels of depression were reported among students of TSU (n =
2761) (M TSU = 1.83) and Caucasus University (n = 1061) (M Caucasus. Un = 1.70); Relatively low levels
were found with students of Akaki Tsereteli Kutaisi State University (n = 256) (Kutaisi University = 1.56),
Batumi State University (n = 976) (Batumi University = 1.52) and Sokhumi State University (n = 625)
(Sokhumi .Un. = 1.48). The lowest rates of depression were found at Zugdidi State Teaching University
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(n =208) (M Zugdidi.un. = 1.32), Kutaisi University (n = 122) (M Kutaisi Un. = 1.39), Samtskhe-Javakheti
State Teaching University (n = 109) (Students of Samtskhe-Javakheti University = 1.41), Gori State
Teaching University (n = 113) (M Gori University. = 1.41) and Telavi State University (n = 99) (Telavi
University. = 1.47). TSU students with high rates of depression are reliably different from students of all
other universities (M TSU = 1.83; M Caucasus.un = 1.70, M Kutaisi oun = 1.56, M Batumi.un = 1.52, M
Sukhumi.un. = 1.48, M Zugdidi.un. 1.32, M Kutaisi Uni. = 1.39, M Samtskhe Uni. = 1.41, M Gori Uni. =
1.41, M Telavi Uni. = 1.47, df (9), F =62.27; p = 0.001);

Depression rates were distributed among students from different faculties as follows: The highest rates
of depression were among the students of social sciences (n = 3663) (Social Sciences. = 1.71) and
students of the Faculty of Exact and Natural Sciences (n = 569) (M exact / Natural Sciences = 1.72).
Relatively low with students in Engineering and Technology Faculty (n = 256) (M Engineering. = 1.63)
and Faculty of Humanities (n = 1438) (M Humanities = 1.61). Students of the Faculty of Medicine and
Health sciences (n = 342) are distinguished from all other groups by their low rate of depression (M
Medicine / Health = 1.42) (M Medicine = 1.42: df (4), M points average = 8.75; F = 26.78; p = 0.001).
Depression levels are highest among students earning up to GEL 200 (n = 2529) (M200 GEL = 1.75).
Relatively low rate of depression was confirmed with students earning between 500 and 1000 GEL (n =
1319) (M500-1000. = 1.63) and with students earning between 200 and 500 GEL (n = 1730) (M200-500
= 1.63); Students with income from 1000 to 2000 are slightly behind in a term of depression level (n =
531) (M1000-2000 = 1.54); Respondents with an income of more than 2000 GEL (n = 220) were
distinguished by the lowest rate of depression (above M2000 = 1.52). The severity of depression
distinguishes low-income individuals from all other groups differentiated by this sign (M200 | = 1.75: df
(4), M points average = 8.50; F = 25.72; p = 0.001).

Students who are family-sponsored (n = 3978) have the highest rates of depression (M families. = 1.70),
while students who are financially independent have the lowest rates of depression (n = 801) (M self-
financing = 1.624). Between these two groups are students who receive family financial support in
addition to their personal income (n = 1550) (M family + self-financing = 1,622). Statistically significant,
the depression of individuals dependent on family financial assistance is different from the depression
rates of the other two groups (M family = 1.70: df (2), M points average = 4.64; F = 13.89; p = 0.001).
The level of depression among students employed by their profession (n = 716) is relatively low
compared to the level of depression among students who work in a job that does not correspond to
their profession (n = 1007) (M prof = 1.53; M irrelevant =1, 72, t (1721) = 6.88; p <0.001);

Compared to those with parental status (n = 395), students without this status (n = 5934) had a higher
rate of depression (M parent = 1.43; M non-parent = 1.69, t (6327) = 8.81; p <0.001);

Summary

4]
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Depression rates did not differ from the thirteen moderators in differentiating groups only by
categorizing respondents by age and course, which allows us to assume that the 16- to 37-year-old age
range has little (or no) influence on depression;

Despite the differences between the rates of depression in the differentiated groups, the level of
depression in all groups does not exceed the limits of the moderation of depression. Accordingly, we
consider the minimal differences in the rate of depression, expressed among respondents, categorized
to different signs, as statistical facts that have no effect on behavior.



2.2.3. TIME PLANNING AND PROCRASTINATION TENDENCIES IN STUDENTS — DESCRIPTION AND
ANALYSIS

According to the answers to the questions focused on the difficulty of time planning: in the case of
the total sampling group (n = 6329), the mean of the degree of complexity was 1.98 points (M total = 1.98;
Std.Dev. (6329) = 0.74). Considering that a four-step scale was used for the assessment, time planning
should be viewed as an average intensity problem for the sample group.

Comparing the groups differentiated by various signs, statistically significant differences were found:

M Time management data was found to be different in terms of living conditions between satisfied and
dissatisfied respondents. The strongest tendency to maintain a balance between study, work and
entertainment is revealed with students who are satisfied with living conditions (n = 3052) (M satisfied
= 1.81), and in case of dissatisfied students - on the contrary (n = 572) (M satisfied = 2.36). Students
partially satisfied with living conditions (n = 2705) consider time management as a task of medium
difficulty (M partially satisfied = 2.09). A statistically significant difference was found between the group
of those satisfied with living conditions and the other two groups (M satisfied = 1.81); df (2), M points
on average = 101.87; F = 196,273; p = 0.001).

M Time management data was found to vary from course to course. In particular, students from the first
to the sixth year (n = 6293) show the weakest tendency to balance the time between study and work:
first year (n = 2519, M1 y = 1.95); second year (n = 1702, M2 y = 2.02); Third year (n = 1117, M3 y =
1.98); Fourth year (n = 888, M4 y = 1.98); Fifth year (n = 41, M5 y = 2.12); Sixth year (n = 26, M6 y =
2.17). Maintaining time balance with graduates and teacher training program students (n = 36) is no
longer a challenge (n tail = 12, M course = 1.52; n teacher = 24, M teacher = 1.52) (df (7), M points
average = 1.89; F = 3.45; p = 0.001);

M The difference in terms of time balance between students who had contact with their families with
different frequencies was found to be statistically significant. Namely: students who are in contact with
family once a week (n = 842, M week = 1.90), once a month (n = 695, M month = 1.94), once a semester
(n =387, M semester = 2.08), once a year (n = 80, M year = 2.24), persons not in contact with family (n
=6, M not present = 2.16) (df (4), M points average = 3.88; F = 7.72; p = 0.001);

M Time allocation difference in statistical significance between the study, work and entertainment data
was found among married (n = 553 M married = 1.77) unmarried (n = 5073, M married = 1.99), divorced
(n = 39, M divorced = 1.80) and students in partnerships (n = 433, M Partner. = 2.10). Married and
divorced students do not consider time distribution to be a problem. While achieving balance in the
distribution of time is relatively problematic for students who are single and in a relationship (M = 1.77:
df (3), M average = 11.074; F = 20.3; p = 0.000);

M Students living in the border region (n = 664) reported less difficulty in time management compared to
all other students (n = 5665) (M border = 1.82, M border = 2.00, t (6327) = 5.86; p <0.0001;

M The difference in time allocation is statistically significant only for undergraduates (n = 5685) (high
difficulty index M bachelor = 1.99) and vocational education (from vocational education = 1.90), as well
as among participants in the teacher training program (low complexity index M = b) 1.52); (df (4), M
points on average = 4.59; F = 8.71; p = 0.000); Masters (n = 463) and PhD students (n = 69) do not differ
from other groups of students in the difficulty of maintaining a balance in the time management;

M The difference in time allocation is statistically significant between students who have personal space
at home (n = 4659) and students who do not have such conditions (n = 1670) (M personal space = 1.89,
M non-personal space = 2.22, t ( 6327) = 15.57; p <0.0001);

M The difference in time management balance was found to be statistically significant between TSU (n =
2761) and all other HEI students. The problem of maintaining time balance is most acutely named by
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TSU students (M TSU = 2.18). Then for Caucasus University students (M Caucasus.University = 2.04). For
students of Akaki Tsereteli State University (n = 256, M Akaki Tsereteli University = 1.85); Kutaisi
University (n = 122, M Kutaisi University = 1.83); Batumi State University (n = 976, M Batumi University
= 1.80); Telavi State University (n = 98, M Telavi University = 1.70); Sokhumi State University (n = 625, M
Sokhumi University = 1.69); Gori State Teaching University (n = 113, M Gori University = 1.68);
Akhaltsikhe State Teaching University (n = 109, M Akhaltsikhe University = 1.63); Zugdidi State Teaching
University (n = 208, M Zugdidi University = 1.51). (M TSU = 2.18: df (9), M points average = 30. 83; F =
60.70; p = 0.000);

The difference in the management of time in terms of balance was found to be statistically significant
between the data of students of the Faculty of Medicine and Health (n = 2761) and students of all other
faculties. The allocation of time correctly is not difficult for students of the Faculty of Medicine and
Health (M Medicine = 1.65), unlike students in all other faculties. Maintaining a balance in the time
management for students of the humanitarian faculty is called a task of medium complexity (M
Humanities = 1.88) and differs from all other students in this category, with the exception of the
engineering and technological faculty (M Engineering = 1.96). The distribution of time is considered the
most problematic by students of social sciences (n = 3663, M social = 2.05) and students of the faculties
of exact and natural sciences (n = 569, M exact = 2.05) (M medicine = 1.65; M humanities. = 1.88; M
social = 2.05; df (4) , M points average = 17.79; F = 32.913; p = 0.000)

Maintaining a balance in the distribution of time was named the most problematic for students earning
up to 200 GEL (n = 2529, M200 | = 2022). This problem is moderate for students with income from 500
to 1000 GEl (n = 1730, M500-1000 L = 1.95). Despite small differences, time planning is considered the
least problematic for students with income from 1000 to 2000 GEL (n = 531, M1000-2000 L = 1.93). But
the difference between students earning only 200 and 200-500 GEL is statistically significant (M200 | =
2.022, M200-500 | = 2.22, t (4257) = 0.24; p <0.05);

Students who are employed in their own specialty find time balance less problematic (M specialty =
1.87) as opposed to students who are not employed in their own specialty (M specialty = 2.11). (M
Special. Employment. = 1.87; M Special. Unemployed. = 2.11; t (1721) = 6.57; p <0.0001);

For students with parental status (n = 395) unlike students without this status (n = 5934) maintaining a
balance in the distribution of time between study, work and fun is considered less problematic. The
difference is statistically significant (M child = 1.75; M childless = 2.00, t (6327) = 6.52, p <0.0001).

Summary
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Responses to time management varied by groups: universities, faculties, courses, levels of study,
frequency of contact with family, marital status, parental status, personal work space, sources of
financial income, occupational status, living conditions, and geography of residence.

Respondents who are differentiated by the following sign are most often complaining of difficulty in
time management: dissatisfied with living conditions, persons not in contact with family; Unmarried
and those in a partnership; Students who do not have personal space for study; Respondents with
income up to 200 GEL; As well as respondents who do not work in their specialty; Who does not have
parental status; Undergraduate and freshman respondents; Students of the Faculty of Social Sciences
and Exact and Natural Sciences, as well as students of TSU and Caucasus University.



2.2.4. THE EFFECTS OF THE COVID-19 PANDEMIC ON SOCIAL, ECONOMIC AND PROFESSIONAL
RELATIONSHIPS IN RESPONDENTS — DESCRIPTION AND ANALYSIS

According to the results, the whole sampling group does not assess the impact of the pandemic on
their social, economic and living levels too severely. Their mean rating is 2.79 (M total = 2.79; Std.Dev.
(6329) = 0.668), which is the average severity on a four-point scale.

A study of the effects of the pandemic revealed significant differences in groups differentiated by the
following signs:

M In men and women: The impact of the pandemic was assessed more negatively by men (n = 1186) (M
men = 2.87) than by women (n = 5070) (M women = 2.76) (t (6254) = 5.01, p <0.0001);

M Outcomes of the pandemic are more severely assessed by unemployed students (n = 4596) (M
unemployed. = 2.86) than employed (n = 1733) (M employed = 2.59) (t (6327) = 14.43, p <0.0001);

M Students who are satisfied with their living conditions (n = 3052) do not seriously consider the
consequences of a pandemic (M satisfied = 2.62). Dissatisfied with living conditions (n = 572) - on the
contrary. The pandemic was negatively assessed in all areas of their lives (M dissatisfied = 3.14). Among
them are students who are partially satisfied with the living conditions (n = 2705) (M part. Satisfied =
2.89); The difference between the three groups is statistically significant (M sufficient = 2.62: df (2),
average M points = 89.99; F = 213.47; p = 0.000);

M Students of different courses assess the effects of a pandemic differently. In particular, from the first to
the fourth year (n = 6293) and also the sixth year students (first year (n = 2519, M = 2.82); second year
(n=1702, M = 2.80); third year (n = 1117, M = Fourth year (n = 888, M = 2.76); Sixth year (n =26, M =
2.78) negatively assess the impact of the pandemic, while fifth year students, masters and teacher
training program assess the impact of the pandemic on their lives less severely ( Fifth year (n =41, M =
2.56; Graduates (n = 21, M = 2.63); Teacher training (n = 24, M = 2.56); M first.course. = 2.82, M third
course =2.72t(3736) = 0.21, p <0.05);

M The effects of the pandemic are not acutely discussed by students who are married (n = 553, M = 2.58)
and in partnerships (n = 433, M = 2.64). While the unmarried (n = 5073, M = 2.82) and the divorced (n =
39, M = 2.82) - on the contrary, for them the effects of the pandemic are highly negative. The
difference between the assessments is statistically significant in the assessments of married and
unmarried (M married = 2.58, M married = 2.82, t (5626) = 0.031, p <0.05); Also between the
assessments of the unmarried and those in a relationship (M married = 2.58, M partner. = 2.64, t (5506)
= 0.037, p <0.05), while the assessments of the divorced do not differ statistically from any other
assessments;

M The impact of the pandemic is most negatively assessed by undergraduate (n = 5685, M = 2.80) and
postgraduate (n = 463, M = 2.71) students, the least negatively assessed by the group of PhD students
(n =69, M = 2.48). The proffesional education (n For students in n = 88, M = 2.61) and the teacher
training program (n = 24, M = 2.56) the impact of the pandemic falls in the middle range of the previous
two data sets. As for the reliability of the differences between the assessments, only the data of the
assessments of the undergraduate and PhD students are statistically reliable (M bachelor = 2.80; M
PhD= 2.48; t (5754) = 0.0505, p <0.005);

M Students who live alone (n = 510, M = 2.82), with family (n = 5232, M = 2.78), or with a friend (n = 489,
M = 2.85) strongly value the impact of the pandemic on their daily living practices. While students living
with a partner (n =98, M = 2.51) assess this impact as insignificant. The difference between the grades
is reliable between students living with a partner and all other students (M part. = 2.51; df (3), M points
average = 3.36; F = 7.55; p = 0.000);
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M Students who have a personal space to study at home (n p.s = 4659) are less likely to experience
pandemic outcomes than students who do not have such conditions (n not having = 1670). The
difference is statistically significant (M p = 2.72; not having M = 2.97; t (6327) = 13.41, p <0.000);

M Students of Kutaisi University (n = 122, M = 3.05) are the most severely affected by the negative impact
of the pandemic, while students of Telavi (n = 98, M = 2.54) and Gori (n = 113, M = 2.62) state
universities are the least severely affected. In the case of all other universities, student assessments are
almost identical. As for the reliability of the identified differences, the evaluations of Kutaisi University
students except for TSU and Akaki Tsereteli and Batumi Universities are statistically significant in
relation to all other universities (Kutaisi University. = 3.05: df (9), M points average = 3.001; F=6.76; p =
0.000);

M The assessment of the effects of the pandemic by faculties was distributed as follows. It is most highly
valued by students of the faculties of exact and natural sciences (n = 569, M = 2.82), engineering and
technology (n = 256, M = 2.82). Least in medicine and health (n = 342, M = 2.68). As for the statistical
difference, it is confirmed only between the data of the students of the Faculty of Medicine and Health
and the students of the Faculty of Exact and Natural Sciences (df (4), average of M points = 1.35; F =
3.04; p =0.16);

M Students earning up to 200 GEL are most likely to rate the impact of the pandemic on their lives as
highly severe (n = 2529, M = 2.89), as income increases, the severity of the impact decreases. The
differences are statistically significant between students earning up to 200 GEL and all other other
groups of students. Also between the estimates of the group with more than 2000 income (n = 220, M
=2.57) and all other groups (df (4), M points average = 13.134; F = 29.92; p = 0.0001);

M There is a statistically significant difference in pandemic impact assessments between family-sponsored
students (n = 3978, M = 2.87) and those who provide for their own needs independently or with family
support (self n. 801, M = 2.65; self + family n = n1550, M = 2.62). In the case of the latter two groups, in
contrast to the group of family support recipients, pandemic outcomes are not assessed dramatically
(df (2), M points average = 42.61; F = 93.28; p = 0.0001);

M There is a minimal (but statistically reliable) difference in pandemic impact assessments between
students employed in their profession and those students who are not employed in accordance with
their profession (profession employed n =716, M = 2.52; unemployed by profession n = 1007, M = 2.63;
t(1723) = 3.19, p <0.001);

M There is minimal difference, but even in this case, statistically reliable, pandemic impact assessments
between student groups that changed residence (n = 2191, M = 2.82) upon becoming a student and
between students who did not change residence (n = 4138, M = 2.76 ). The negative impact of the
pandemic on the latter is less (M change = 2.82; M change = 2.76; t (6327) = 3.48, p <0.001);

M Students with parental status (n = 395) and those without this status (n = 5934) assess the negative
impact of the pandemic differently. In particular, the negative impact of a pandemic without parental
status is relatively severe. The difference is statistically significant (M parent. = 2.59; M non-parent =
2.80; t (6327) = 5.94, p <0.001.

Summary

M Respondents' assessments of the impact of COVID-19 on their own social, economic and professional
relationships are not overly dramatic, indicating that their functioning and perceived realities do not
depend on lifestyle changes caused by the COVID-19 pandemic.

M The effects of the pandemic varied among respondents differentiated by the following signs:
universities, faculties, course, level of education, gender, frequency of contact with family, marital
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status, parental status, personal work space, sources of financial status, occupational status, place of
residence, geography and residence; '

The impact of the pandemic on their own functioning and emotional state was assessed relatively
severely / negatively in the following groups: men, unemployed students and students whose word is
related to their profession, dissatisfied with living conditions and those who do not have a personal
study space; Undergraduate and graduate respondents; Unmarried and divorced students; With an
income of up to 200 GEL; Respondents who changed their residence uwhen receiving student status;
Having parental status; Students of exact and natural sciences and faculties of engineering and
technology and students of Kutaisi University.

2.3. CORRELATION BETWEEN MAJOR RESEARCH VARIABLES — CORRELATION

ANALYSIS

A correlation study conducted to determine the relationships between the major study variables (see

Table 1) showed a bilateral positive correlation between the study variables. In particular:

4]
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Anxiety correlates with depression (r = 0.783 df = 6329, p <0.001), time management (r = 0.581 df =
6329, p <0.001), and with assessment of pandemic outcomes (r = 0.198 df = 6329, p <0.001); This
allows us, in the presence of high (or low) anxiety, to assume a high probability of high (or low)
depression, difficulty in planning time (simplicity), as well as negative perception and assessment of the
consequences of a pandemic;

Depression correlated with time management (r = 0.642 df = 6329, p <0.001) and assessment of
pandemic outcomes (r = 0.246 df = 6329, p <0.001);

Time management correlated with assessment of pandemic outcomes (r = 0.162 df = 6329, p <0.001);

Table 1. Correlation table

Anxiety | Depression Time Pandemic
management outcomes
Anxiety Pearson . o *x
. .783 .581 .198
Correlation
Sig. (2-tailed) 0.000 0.000 .000
N 6329 6329
Depression Pearson ok o
. .642 .246
Correlation
Sig. (2-tailed) 0.000 .000
N 6329 6329
Time Pearson .
. .162
management Correlation
Sig. (2-tailed) .000
N 6329
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Summary

The main research variables - anxiety and depression, as well as maintaining balance in time
management and perceiving and evaluating the effects of the pandemic are in bilateral positive correlation
relationship.

The link between anxiety and depression is particularly strong, with depression and difficulty in
planning time, as well as between perception of pandemic outcomes and depression.

2.4. FACTOR AND CLUSTER ANALYSIS OF THE STUDY VARIABLES

Factor analysis combined correlated variables - anxiety, depression, time management - into one
factor, the leading component of which is depression. This factor explains 78.027% of all cases. The main
component of this three-component factor is depression, which indicates that the degree of severity of
depression is determined by both the level of anxiety of the study participants and the simplicity-difficulty
of achieving balance in time management.

The second, more general result of factor analysis is that factorization process differentiated the
interrelated variables in the form of anxiety, depression, and time management, and the independent
variable — peculiarity of the perception and feeling of a pandemic.

The cluster analysis identified three clusters with low, medium and high values of the study variables.
M Less difficulties in terms of depression, anxiety and time management (M dep. = 1.20; M time =
1.42; M anxiety. = 1.46)
M The second cluster included individuals with moderate depression, moderate anxiety, and
moderate difficulty in managing time (M depression. = 1.69; M time = 2.03; M anxiety = 2.16);
M In the third cluster were united - individuals with high depression, anxiety and excessive difficulty in
planning time (M depression. = 2.61; M time = 3.04; M anxiety. = 2.98).

The Cognitive Model of Depression, developed by Aaron Beck®!, emphasizes that the person prone to
depression constantly misjudges his present and past. Because of this, he gradually develops the idea that
he is a failure, the environment is a source of constant disappointment, and the future is lifeless and
difficult. These three basic concepts are known as the negative triad and contain negative self-images (“I
am worthless”), negative beliefs about reality (“Life is a constant struggle and defeat!”), and negative
expectations about the future (suffering in life and disappointment does not end). In addition, the
depressed person turns everyday problems into tragedy, over-generalizes facts, and blames himself for
everything. These problematic thoughts, negative patterns and attitudes cause motivational, behavioral
and physical symptoms of depression. The motivational symptom is suppression of desires, while inertia
and fatigue are behavioral and physical symptoms.

As for anxiety, it is a signal of impending danger, a reaction that occurs in conditions that pose a
threat to physical or mental safety (real or imagined). From the point of view of adaptive functioning, its
importance lies in the mobilization of reserve energy necessary for the body to neutralize the threat and
thus achieve security. The presence of two aspects in the anxiety response (or condition) at the same time -

31 Beck A., Cognitive model of depression, SPb., 2003.

Oxford Handbook of Clinical Psychiatry (translation), e-book:
https://docs.google.com/viewer?a=v&pid=sites&srcid=ZGVmYXVsdGRvbWFpbnxwc3InZTIwWMTF8Z3g6NDU10DJmZDE
yMzUxMDZIZA
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assessing the subjective significance / or predicting the outcome (dangerously) and focusing on threat
neutralization - makes it a cornerstone of motivational models of achievement.3?

According to motivational theories of emotions33, low anxiety leads to an underestimation of the
stressful situation, while high anxiety, on the contrary, leads to an overestimation of objective stress.
Accordingly, both are a kind of maladapters. First, because he cannot timely perceive and properly assess
the threat, is not ready for situations that require success, is unable to cope with problems and is doomed
to failure; the second, on the other hand, over-emphasizing a situation that requires success over-activates
coping resources and increases tension in the body.

Due to the meanings of depression and anxiety, anxiety and depression combined into one factor
combined: low depression - low anxiety, should indicate the presence of desire, activity and energy in the
motivational structure of the person, paired with the underestimation of danger. Such a combination of
tendencies provokes impulsive behaviors, which increases the likelihood of failure, the risks of frustration,
and as a result - a decrease in motivation to succeed.

Combination: High Depression - High anxiety, opposite to the previous case, the motivating symptom
of the person is the minimization of desires, inertia in behavior and physical fatigue, paired with
overassessment of the problematic situation and maximizing the energy needed to cope. The combination
of these two opposite tendencies leads to internal conflicts, physical tension, and unstable emotional
background as a result, leads to disorganization behavior and exhaustion.

Based on analyzes the combinations of depression and anxiety, the first cluster is conventionally
referred to as the group of those who are demotivated or prone to impulsive behaviors in terms of
achievement. The second - a group of adapted or highly self-organized, and the third - a group prone to
disorganized behaviors.

These groups will be referred to by these conditional names in the text.

The results of the cluster analysis are presented in the corresponding chart (see Table 2).

Table 2. Cluster analysis

32 |zard E., Psychology of Emotions. St. Petersburg, 2002.
33Heckhausen H., Motivation and Activity. T. 1, M., 1986, p. 109-112, 144, 244-267.
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As can be seen from the diagram, respondents were quantitatively distributed by clusters in the
following ratio:

M 45.7% of the total respondents (2892) were in the first or "self-organized" cluster;

M 36.6% (2314) of the total sample was placed in the Demotivated (conditional term) or low motivated
cluster;

M 17.7% (1123) of the total sample was distributed in the “disorganized” (conditional term) or highly
motivated cluster.

Summary

M The vast majority of respondents are individuals with low or high rates of depression, anxiety, and time
management. Since their total number exceeds the number of persons in the middle or adapted
cluster, therefore, most students should be considered as a group with difficulty in adaptation
(demotivated and disorganized).

When comparing clusters according to different moderators, a statistically significant difference was
found by the redistribution of the following frequencies:

M Between IDPs and groups without this status: the risk of difficulty in adaptation is much larger in a

group of IDPs. The likelihood of risk in adaptation for internally displaced persons is 22% higher than for
those who have no difficulties with adaptation (39%)(p <0.05) (see Chart 27).
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Chart 27. Comparison of the clusters (by IDP status)

B High & Medium 46% H Low

IDP Non IDP

M The number of those who did not have difficulty in adaptation by level of education is the lowest in the
"populations" of PhD students (29%) and students of teacher training program (29%) (see Chart 28).

Chart 28. Comparison of the clusters (by level of studies)

80% W High @ Medium Hlow 71%
70%
60%
50%
40%
30%
20% -
10% -
0% -

M According to universities, the percentage of those who do not experience difficulties with adaptation is
the highest among students of TSU (49%), Caucasian University (48%), Batumi University (46%), both
universities in Kutaisi (43% -43). %). For this indicator, regional universities have the lowest score (see
Chart 29).
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Chart 29. Comparison of the clusters (by universities)

¥ Low H Medium H High
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‘
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|

Gori Teaching State University 35%
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45%

Akaki Tsereteli State University 43%

12%

51%

|

Kutaisi University 43%
6%

o N 70%
Zugdidi State University e 27%
('

60%
Telavi State University o 33%
0

|

Thilisi State University 49%

|

26%

52%
Sokhumi State University 40%
7%

|

> According to the faculties, the percentage of those who do not experience difficulties with adaptation is
highest among students of the faculties of social (48%) and humanities (45%) sciences. Moreover, the
lowest percentage is observed among medical and health science students (34%) (see Chart 30).
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Chart 30. Comparison of the clusters (by faculties)
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M In terms of income, the percentage of those who did not have difficulty in adaptation is highest among
students with an income of 200 to 500 GEL (47%). Whereas the lowest among students from 500 to
2000 GEL (41%) (see Chart 31).

Chart 31. Comparison of the clusters (by income)

60% ¥ High = Medium  Low

50% 48% 47% 47%
41%41% 419

40%
30%

20%

10%

0%

<200 GEL 200-500 GEL 500-1000 GEL 1000-2000 GEL 2000 GEL
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General results

In solving a psychological problem, respondents prefer three options: self-help, seeking help from a
friend, and an assistance of psychologist.

The dominance of self-help in the preferences of the respondents and the search for help in the circle
of friends should be conditioned by the peculiarities of the youth stage of psycho-social development,
the central problem of which is the assimilation of the rules of social coexistence and achieving identity.
Seeking help from a psychologist as a mechanism for dealing with problems is preferred by the
respondents who have a traumatic experience or are carriers of a diverse role identity. This suggests
that the demand for professional assistance should be driven by subjective experience of crisis
reflection.

The experience of receiving qualified psychological services among the research participants is rather
low and ranges from 3% to 23%, which may be due to the specifics of the Georgian culture (collectivist
nature), as well as the inaccessibility of services (financial or other factors).

The vast majority of respondents with experience in consuming psychological services positively assess
the role of a psychologist in problem solving. Most of the inexperienced people found it difficult to
have any expectations with the psychologist in solving problems. Such a difference between
expectations should be considered as a direct result of empirically acquired experience.

The vast majority of respondents express their willingness to use psychological counselling centers in
the university space. This underscores the need for psychological counselling centers in the structure of
educational scientific organizations.

Considering that the levels of depression and anxiety within the limits of moderation were
symptomatic for the entire sample group, their general emotional state should be assessed as
satisfactory.

With regard to time planning, there were no acute difficulties in the selection group.

The study participants do not assess the impact of the pandemic on their social, economic and living
practices extremely negatively/severely. This allows us to conclude that functioning and perceived
realities of the respondents do not depend on lifestyle changes caused by the COVID-19 pandemic.
Factor analysis of the main study variables identified interrelated variables in the form of anxiety,
depression, and time management, and the independent factor in the form of pandemic perceptions
and feelings.

The cluster analysis identified three clusters of interrelated variables (anxiety, depression, time
planning) - low, medium and high indicators.

Based on analyzes of the combination of depression and anxiety, the first cluster is conventionally
referred to as the group of those who are demotivated or prone to impulsive behaviors in terms of
achievement. The second - a group of adapted or highly self-organized, and the third - a group prone to
disorganized behaviors.

The majority of respondents are individuals with low or high rates of depression, anxiety, and time
management. Consequently, most of the participants in the study are assessed as a group with
difficulty in adaptation (demotivated and disorganized clusters).

The factor that differentiates the expectations and attitudes of the respondents turned out to be:
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In terms of assistance preferences - gender, employment, marital status and IDP status.
In terms of experience in using qualified psychological services - faculties, universities, financial income,
employment, marital status, different living conditions and having a personal study space.



According to the degree of satisfaction with the consultation of a psychologist - the presence of
personal space for study, the frequency of change of place of residence and parental status.

From the point of view of the use of the psychological counselling center in the university space, if any -
the status of IDPs, the frequency of contacts with family members, marital status, gender, faculties.
Anxiety indicators - gender, HEI (higher education institution), faculty, employment, employment by
profession, financial status and marital status.

Indicators of depression include only those signs for which no differentiating effect was found. There
are only two such factors: age and course.

In the part of time planning difficulty assessment - universities, faculties, course, level of education,
frequency of contact with family, marital status, parental status, personal work space, source of
financial status, professional employment, living conditions and geography of residence.

In terms of perception and assessment of the impact of the pandemic - universities, faculties, course,
educational level, gender, frequency of relationships with family members, marital status, parental
status, existence of personal workplace, sources of financial condition, employment by their profession,
living conditions and geography of residence.

In the part of quantitative indicators of risk groups - IDP status, level of education, universities (capital-
region), faculty, income.

Conclusions and recommendations

1.

The study showed that the majority of respondents would rather turn to a friend or self-help in solving
psychological problems than to seek help from a psychologist. This puts on the agenda the need to
raise awareness in this direction.

It turned out that a very small number of people have experience in consulting with a psychologist, but
there are a large number of respondents who, if there are consulting centers in universities, express
their readiness to use them. This circumstance suggests that the lack of users of psychological support
services should be caused not by the rarity of problems, but by the difficulty of students' access to such
services. We see the opening of such centers in the university space as a solution mechanism.
According to the data obtained, the role of the psychologist in solving problems is highly appreciated by
people with experience in counselling with a psychologist. People without such experience find it
difficult to express any position. This again puts on the agenda the issue of raising awareness in this
direction and the need for organized work to popularize psychological services.

On the basis of factorial and cluster analysis, two types of adaptive problems were identified and two
groups with these problems were conventionally named - a group of those who are demotivated in
terms of achievements or prone to impulsive behavior, and groups with disorganized behavior. This
grouping of research participants puts on the agenda the development of counselling programs and
guidelines that include the characteristics of these two groups to work effectively with them.

The study found that the variables chosen as moderators have different differentiating meanings when
assessing the views and conditions of the respondents. For some, for example, age and course - none,
which indicates that those involved in the learning process are a contingent of special characteristics
and that psychoconsultation with them requires the development of programs and guidelines
specifically adapted to this target group.

Based on the foregoing, we consider it necessary:
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To establish psychological counselling centers in the university space, the activities of which will be
widely popularized in print and electronic media.



e To develop and publish psychoconsultation programs and guidelines adapted to the needs of those
involved in learning.

e Universities should be recommended to provide access to psychological services for students in these
centers.

e Form a team of specialists who will regularly study student complaints, provide monitoring and prepare
special guidelines for consultation on current issues.
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1. Enter age:*

2. Gender:*
O  Female
©  Male

© | prefer not to answer

3. University:*

Sokhumi State University

Ivane Javakhishvili Thilisi State University

lakob Gogebashvili Telavi State University

Shota Meskhia Zugdidi State Teaching University
Kutaisi University

Akaki Tsereteli Kutaisi State University

Gori State Teaching University

Caucasus University

Samtskhe-Javakheti State University

c 0O 0O 0O O O o o o ©o

Batumi Shota Rustaveli State University

Faculty:
Level of studies:*

Undergraduate
Master's degree
Doctorate

o 0o 0o o w &

professional education

Indicate which year you are in (indicate in numbers)*
Are you employed?*

Yes
No.

0o 0N o

®

In case of a positive answer to the 7th question:
© My jobis in line with my profession.
© My jobis notin line with my profession.

9. Indicate how many hours you work on average per week (indicate in numbers):

10. Source of Income:*
© I myself work for a family funder
© | have a personal income and my family helps me too

11. Income per month:*
© 0-200 GEL per month
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o O O O

o O O O O
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200-500 GEL per month
500-1000 GEL per month
1000 -2000 GEL per month
2000 +

. Marital status:*

| have a family

| am not married
| am divorced

| have a partner
Other

. Children:*

| do not have children
I have children

. Indicate the number of children (indicate in numbers):
. Living conditions while studying*

| live alone

| live with my family

| live with a friend / friends
| live with a partner

. I have a personal space at home where | can study quietly.*

Yes
No.

. When | became a student, | changed my place of residence.*

Yes
No.

. How often do you visit family?

Once a week

once a month

Once a semester

once in a year

| have no contact with my family

. | often have to change my place of residence.*

Yes
No.

. | am satisfied with my current living conditions.*

Yes
In part
No.



21. llive in a so-called "border region”.*
©  Yes
©  No.

22. I am an internally displaced person.*
©  Yes
©  No.

23. lam an internally displaced person.
©  Because of the 1992-1993 war
©  Because of the 2008 war

24. In case of psychological difficulties | prefer to turn to for help*
Specialist / psychologist, family member

A relative friend to the teacher

| think people themselves have to deal with emotional difficulties
Other:

25. | have experience in using psychological counseling services.*
© Yes
© No.

26. | think that the psychological counseling service / psychologist helped me to overcome the difficulties.
©  Yes
© No.

27. I think a psychological counseling service / psychologist will help me overcome the difficulties.
©  Yes
©  No.

28. If | have access to a psychological counseling service at my university, | will ask for help if | feel the
need.

©  Yes
© No.
29, *

Almost | Sometimes | mostly | almost
never always

| find it hard to control my anxiety

| worry about even the smallest details

| find it hard to relax, I'm tense

| have a feeling that | can not control the important
events in my life

I'm afraid nothing terrible will happen

Anxiety prevents me from maximizing my abilities in front
of an audience

155




Anxiety prevents me from maximizing my abilities during
exams

| find it difficult to relate to peers

| find it difficult to communicate with professors /
teachers

| find it hard to concentrate on learning

Fear of making a mistake will prevent me from
discovering my capabilities

| am dissatisfied with my own achievements

| get irritated easily and find it hard to control my anger

| have shortness of breath, palpitations, shivering (for no
reason)

30. *

Almost
never

Sometimes

mostly

almost
always

| do not care about anything and | do
not get pleasure from anything

| feel depressed and hopeless

| can not sleep or on the contrary |
have excessive drowsiness

| feel tired and lacking in energy

| have a craving or | eat a lot

| find it hard to concentrate on any case

| think about suicide

| think life has no meaning

| want to hurt myself

| think, I am an unlucky person and | can not
change anything

| find it hard to see the strengths in myself

| consider myself a useless person

| can not make a decision independently

| deal with the difficulties of taking alcohol or
drugs

| have a feeling of excessive and inappropriate
guilt

Decreased mood makes it difficult for me to
engage in academic activities (lectures, seminars,
and assignments)
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31. Time Management *

Almost
never

Sometime | mostly

S

almost
always

| find it hard to strike a balance between study,

work and fun

| find it hard to finish what | started

Even though | know | have little time, it still takes

me until the last minute

| find it difficult to organize the learning process

independently

32. The pandemic affected the following areas of my life:*

Negatively

More fruitfully th
an positively

More positively than
negatively

Positively

Learning / Academic
Skills

Job
/ Professional Activities

Financial condition

Relationships
with family members

Relationships
with peers / friends

Relationship with a
partner
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ITALY - Best Practice n. 1 — University of PARMA

Structure of the service — Centro Accoglienza e Inclusione CAIl

Since when it was implemented

Number of personnel involved (respon-
sible, operators, etc.) and opening days/
hours per week

Are PhD and Masters students of Psycho-
logy degree programs involved as counse-
llors under the supervision?

What percentage of students uses
psychological

(annually)?

counselling services

Is there any external counselling service
also involved? If yes, what kind of service
is it? Is it affiliated with university?

Ethical aspects
What kinds of forms are used?

Legal framework (law, regulations at

national level, etc.) (if any)

What data protection software programs
are in use (if any)?

How are ethical considerations discussed
in case if the counsellors are members of
the academic staff of the university? Is
there any specific regulation in this case?

Location of the center in the campus
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2013

1. Head of the office: Academic staff

5 Operators (contacted): 2 psychologistl and
3 psychotherapists

2. Voluntary operators or interns (master
students in their final year of studies and
graduates in Psychology) for the front office
and job shadowing (involved in staff meetings)

Open from Monday to Thursday, 09:00-13:00.
132 students (2020).

38 students gave up due to the online
modality caused by the pandemic restrictions.
Total number of students at the Ateneo:
24.876

Not directly. Ateneo Centre works in
collaboration with all territorial services, e.g.
Local Healthcare Centre (AUSL) and SERD

(Servizi per le dipendenze patologiche).

- Registration form

- Informed consent to the processing of
personal data (Article 10 of law 675/96)

- User's personal folder (stored with a
personal identification code)

- Satisfaction questionnaire

In the first interview, the counselor identifies
the user's need, fills in the personal data
sheet, has the informed consent form signed
for the processing of personal data and
informs the user about the confidentiality and
anonymity rules according to the professional
code of ethics (Article 11 of the Code of Ethics
of Italian Psychologists) and on the operating
procedures that guarantee privacy.

To avoid the possible conflict of interest, the



How does the Covid-19 pandemic affect
the provision of the service?

Description of the service
Short description of the service, including
aims and objectives
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counsellors are contracted external staff not
members of the academic staff. The only
position assigned to the representative of the
academic staff is the Head of the office.

The psychologist who works in the front office
of the Counseling Service informs users of the
application of the Privacy Law (law 765/96 and
subsequent amendments) which  they
countersign to accept the terms of service.
After listening to the wuser's needs, the
counselor fills out user’s Personal Folder.
Psychologist who manages the front office
registers and updates the information in the
database maintaining confidentiality of all
users of the Counseling Service. Personal
folders are anonymous and protected by an
encrypted code.

Due to Covid-19 restrictions, the service is
provided by appointment and exceptionally
online (via Skype and Teams).

This raised sensitive data treatment issues;
data are stored in a protected cloud.
Webinars have been introduced for helping
students and university employees overcome
the situations of distress caused by
bereavements, smart-working modality.

Psychological counseling is a short-term path
conducted by experts, based on the
construction of a helping relationship, aimed
at reorganizing person's resources and
developing adequate strategies for coping
with difficult situations.

Counseling is not intended to be
psychological therapy.

Offered services:

- ORIENTATION COUNSELING, for the high
school students and for the choice of the
master course.

- LEARNING COUNSELING, peer-counseling
helps learning in inclusive way.



Description of the psychological approach
and tools adopted

If possible, what counselling approaches
or therapies are used to address specific
problems of students?

How does the supervision and monitoring
of students work?

Detailed information on how often the
questionnaires are administered among
students (before/after) to monitor the
effectiveness of the therapy provided

Most popular issues treated
® Study load

® Time management

e Work-study balance

® Academic performance
® Financial problems

® Sleep deprivation

e Communication/socialization with
peers
® Anxiety

Personal problems
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- PERSONAL  COUNSELING,
counseling sessions.

- GROUP COUNSELING,
sessions.

individual

mindfulness

Thematic modules are provided for the
academic and administrative staff:

- on specific distress/discomfort;

- on change/transition management;

- on assertiveness and communication
methods;

- on professional identity and sense of

belonging.

In the first session, the counselor identifies
the user’s need/distress and the team decides
what kind of approaches are necessary for the
further
cognitive behavioral.

sessions:  systemic-relational or
- Based on the type of counseling, the
counselor can choose investigation tools,

support techniques aimed at change,
methodologies and experiential activities.
Satisfaction questionnaire at the end of the

service. It is anonymous and there is no

obligation to fill in but it is strongly
recommended.
Types of distress:
- interpersonal, family and emotional

relationships;

- life choices;

- management of change and critical phases
in the life cycle (transitory period);

- sensation of blocks during examination;

- management of academic or work aspects;
- management of emotions, thoughts,
perceptions and conflicts;

- decision-making capacity.



Is there any kind of psychological disorder
that is not treated?

Modality  of
(individual, group, or both)? Duration and

psychological  support
number of sessions; maximum number of
sessions.
Number of sessions are defined by
counsellors or by specific regulations of

the center?

Eligible target groups

Are there any concrete target groups
addressed (in terms of age, year of study,
international students, etc.)?

How much did Covid-19 affect the

psychological condition of students?

Main communication methods used to
promote the service among students

Did the service change in time? Reforms,
adaptations, etc.
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Psychopathological problems already

diagnosed are not treated.

is the
minimum number of sessions defined by

Five-eight one-hour sessions. Five

regulations.

Group counseling for staff for groups of up to
10 members every two weeks; 3 or 4 meetings
in total, preferably in the morning from 11:00
to 14:00.

Eligible target groups: all students, future
freshmen, recent graduates, University staff
(both teachers and technical administrative
staff) and their families.

According to the recent data:

- 74% of all students are women;

- Age: 22-24 years old;

- 45% of students are attending the second
and third year of studies;

27% of all students are medical and chemical
sciences students.

Much higher level of anxiety and depression
related to online learning.

- Word of mouth

- Website

- Brochure:
https://www.unipr.it/sites/default/files/alleg
ati/30-09-

2016/leaflet counseling psicologico.pdf

- Facebook page:

https://www.facebook.com/counselingpsicol
ogicounipr
Open Day

Yes, from a simple tutoring service, focusing
mainly on the improvement of study method
to a complex center that offers variety of

services:

- Accommodation and social support
(housing, Erasmus);

- Inclusion for wvulnerable groups, e.g.

refugees, migrants, people with disabilities
- Counseling.


http://www.unipr.it/sites/default/files/alleg
http://www.facebook.com/counselingpsicol
http://www.facebook.com/counselingpsicol

Sources
Website

Publications

http://cai.unipr.it/it/couseling-

psicologico/140/

https://www.unipr.it/servizi/servizi-lo-
studio/counselingpsicologico
https://www.facebook.com/counselingpsicolo

gicounipr

Guidelines:
https://www.unipr.it/sites/default/files/allega
ti/1 9-02-

2015/procedure servizio counseling.pdf

Brochure:
https://www.unipr.it/sites/default/files/allega
ti/3 0-09-
2016/leaflet counseling psicologico.pdf

Satisfaction questionnaire:
https://www.unipr.it/sites/default/files/allega
ti/1

9-02-2015/gradimento counseling.pdf

Service evaluation — in-depth research/interview

Is there any outcome that can be
presented? (e.g. improvement of students’
psychological situation...)

What is the feedback from students
regarding the supplied service?
Any specific forms used by the center to
obtain feedback from students?

Key challenges in the implementation of
the service

162

The development of the centre in the last years:
from small unit supporting students in their study
methods (initially only at the Department of
Psychology) to the establishment of Overall
Community Integration and Inclusion Centre for
the whole Ateneo providing all student-centered
services (housing, social support, financial support,
psychological support).

100% students’ satisfaction rate with the
service. Satisfaction questionnaire is
administered at the end of the service. The
guestionnaire is anonymous and there is no
obligation to fill it in but it is strongly
recommended.

Follow-up sessions with students are not
obligatory; however, as trust relationship is
created, students after months referred to the
counsellors their own improvements and
progress.

Recruitment of therapists, processing of
sensitive data with the services provided
online


http://cai.unipr.it/it/couseling-psicologico/140/
http://cai.unipr.it/it/couseling-psicologico/140/
http://www.unipr.it/servizi/servizi-lo-
http://www.facebook.com/counselingpsicologic
http://www.facebook.com/counselingpsicologic
http://www.unipr.it/sites/default/files/allegati/1
http://www.unipr.it/sites/default/files/allegati/1
http://www.unipr.it/sites/default/files/allegati/3
http://www.unipr.it/sites/default/files/allegati/3
http://www.unipr.it/sites/default/files/allegati/1
http://www.unipr.it/sites/default/files/allegati/1

Main success factors of the service

Is there an external evaluation of the
service? What are the service evaluation
strategies or instruments?

In-depth interview with:

ITALY — Best Practice n. 2 — Venezia

Main success factors are:
- Contracted
members of the academic staff;

therapists who are not

- Centralisation of services under one
umbrella of the “centre”;

- Group counseling for the learning
processes;

Service is included in a territorial network of
services for the health.

- No, only internal evaluation (satisfaction

questionnaire).

Prof. Dolores Rollo (Responsible)

Structure of the service — Centro Orientamento e Consulenza psicologica ESU CUORI

Since when it was implemented

Number of personnel involved (respo-

nsible, operators, etc.) and opening

days/hours per week
Are PhD and Masters students of
Psychology degree programs involved as

counsellors under the supervision?

What students

psychological

percentage of uses

counselling services

(annually)?
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1980: career center

1996/97: psychological support

- 2 full-time psychologists (also psychothe-
rapists)

- 3 psychology graduate school trainees (who
can already exercise supervised psychothe-

rapy)

Service in presence: on Tuesdays, 09:00 -13:00
and Thursdays, 09:00-13:00 and 15:00-17:00.
Access by appointment only, respecting all
Covid-19 restrictions and safety norms.

The Center also provides service online on
Mondays, 09:00- 13:00 and 15:00-17:00,
Wednesdays and Fridays, 09:00-13:00.

2015: 175

2016: 196

2017: 252

2018: 330

2019: 333

2020: 300

(1324 interviews, in total)



Is there any external counselling service
also involved? If yes, what kind of service
is it? Is it affiliated with university?

Ethical aspects
What kinds of forms are used?

Legal framework (law, regulations at

national level, etc.) (if any)

What data protection software programs
are in use (if any)?

How are ethical considerations discussed
in case if the counsellors are members of
the academic staff of the university? Is
there any specific regulation in this case?

Location of the center in the campus

How does the Covid-19 pandemic affect
the provision of the service?
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The service is provided by ESU — ARSDU
Venezia, the regional company for the right
to university study.

ESU provides all services connected with
student’s life:

accommodation, meals,

scholarships, counseling, international
mobility, etc.

The service is addressed to all university
students at Venetian universities: Ca’Foscari,
Belle Arti

is no Psychology Department in

Universita
(there
Venezia).

luav, Accademia di

- An Informed consent

- The counselling activities comply with the
Ethics Code of the
Association (Associazione
Psicologia—AIP, 2015).

At the first meeting, an informed consent

Italian Psychology

[taliana di

form is signed. Personal data are kept in
special folders, in a place not accessible to
the public and subjected to encryption and
anonymization. Folders with encrypted code
are stored in closed lockers.

The cases are discussed weekly by the staff,
following the guidelines of the service.

The service centre is located in the
neighborhood of the university, in the ESU

premises; therefore, in a neutral place.

The staff are not members of the university,
but psychologists employed directly by ESU.

From March to September 2020, the service
was provided exceptionally online. From
September 2020 onwards, the services are

provided both online and in presence.



Description of the service
Short description of the service, including
aims and objectives

Description of the psychological approach
and tools adopted

If possible, what counselling approaches
or therapies are used to address specific
problems of students?

How does the supervision and monitoring
of students work?

Detailed information on how often the
guestionnaires are administered among
students (before/after) to monitor the
effectiveness of the therapy provided

Most popular issues treated
® Study load

® Time management

e Work-study balance

® Academic performance
® Financial problems

® Sleep deprivation

e Communication/socialization with
peers
® Anxiety

Personal problems
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The service is aimed at all university students of
Venetian universities and new graduates (within
one year of graduation) and is provided free of
charge. It aims to prevent students’ dropout and
motivate university commitment, through indi-
vidual activities, counseling on personal/rela-
tional issues and training for better academic
performance through group workshops.

The approach used presents a brief psycho-
dynamic counseling intervention, which allows
students to reformulate their own story by
recognizing the other through the narrative.

At the end of the sessions, a customer
satisfaction questionnaire with Likert scale 1-5
is administered. It measures the degree of
service satisfaction, the degree of perceived
utility, the advisability and other
characteristics of the service.

A follow-up after 6 months is also arranged for
overall well-being assessment.

The CORE-OM (34 item, free of charge) sheet
provides an additional evaluation indicator of
effectiveness: it is proposed at the first and
last meeting and is discussed with student.
The comparison between the measurement
before treatment and at the end, or the
outcome, tells us if the person's level of
discomfort has decreased, and to what extent.

- General anxiety;

- Problems with the university, block during
examination;

- Personal problems: difficulty with the family
of origin, problems with your own body;

- Relational / affective disorders;

- ldentity crisis;

- Low self-esteem.



Is there any kind of psychological disorder
that is not treated?

Modality  of
(individual, group, or both)? Duration and

psychological  support
number of sessions; maximum number of
sessions.
Number of sessions are defined by
counsellors or by specific regulations of

the center?

Eligible target groups

Are there any concrete target groups
addressed (in terms of age, year of study,
international students, etc.)?

affect the
condition of students?

How much did Covid-19
psychological

Main communication methods used to
promote the service among students

Did the service change in time? Reforms,
adaptations, etc.
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No psychiatric long-term treatment. No
treatment for addictions.

No urgent interventions.

The individual support mode is composed of:
identification/consultation path, which
involves 1-3 sessions for clarification of the
distress, identification and improvement of
persons strengths
Depending on the results of the
identification/consultation path, one of the
following is selected:

- psychotherapy (due to identified crisis or
traumatic event): 10 weekly sessions of 50
min for each meeting

- supporting path: weekly sessions of 50 min
over a period of 6 months.

Eligible target groups: all university students
at Venetian universities and new graduates

(within one year of graduation)

Specific addressed target (2019):

- Female, 94%

- Agerange 20-24,71%

- Italian, 94%

- Off-site students, 62%

- Bachelor’s students, 66,3%

Much higher level of distress, depression,
anxiety.

More demand for counseling especially from
males and commuters; support in online
studying management.

- Word of mouth

- Website

- Brochure

- Newsletter

The service was initially aimed at providing
guidance service for university students on
their studies. The service was reformed in
1996. In 2001,
orientation center of the Veneto region.

it was accredited as an



Sources
Websites

Publications

https://www.esuvenezia.it/myportal/C ARID
027
/servizi/consuolenza psicologica

- Explanation of the service:
https://www.esuvenezia.it/myportal/C ARl
D027/api/content/download?id=5db013426
c080900d8f711f5

- Faq:
https://www.esuvenezia.it/myportal/C_ARI
D027/api/content/download?id=5e2187305
f821c014637bb11

- Guidelines: ESU Venezia - Azienda
Regionale per il Diritto allo  Studio
Universitario (halleysac.it)

- Evaluation report 2019/2020:
https://www.esuvenezia.it/myportal/C ARI
D027/landing-

page?contentld=5f6db4e01b7f3e00d74a462
b&type=content

- M. Boni, P. Luderlin (2014). Studenti Pa-
zienti:

- percorsi di pensiero con studenti uni-
versitari, Edizioni libreria cortina, Milano

Service evaluation — in-depth research/interview

Is there any outcome that can be
presented? (e.g. improvement of students’
psychological situation...)
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Yes, the services are highly recommended by
students. There is a high demand of
psychological support. Students are more and
more aware about their emotional state and
know where to find help.

We can highly recommend the use of
internationally recognized tool (accessible free
of charge): CORE-OM.


http://www.esuvenezia.it/myportal/C_ARID027
http://www.esuvenezia.it/myportal/C_ARID027
http://www.esuvenezia.it/myportal/C_ARI
http://www.esuvenezia.it/myportal/C_ARI
http://sac4.halleysac.it/ae00579/zf/index.php/trasparenza/index/index/categoria/435
http://sac4.halleysac.it/ae00579/zf/index.php/trasparenza/index/index/categoria/435
http://sac4.halleysac.it/ae00579/zf/index.php/trasparenza/index/index/categoria/435
http://www.esuvenezia.it/myportal/C_ARI

What
regarding the supplied service?

is the feedback from students

Any specific forms used by the center to
obtain feedback from students?

Key challenges in the implementation of
the service

Main success factors of the service

Is there an external evaluation of the
service? What are the service evaluation
strategies or instruments?

In-depth interview with:
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A  final satisfaction

administered,

qguestionnaire is
which measures: student’s
overall level of satisfaction with the service,
usefulness of the service, how much likely is
the student to advise the service to a friend,
etc. According to the results of 2019, students
were very satisfied with the service (70%),
found it very useful (70%), claimed to have
higher self-awareness (71%) and 100% of

them would recommend it to a friend.

The CORE-OM sheet provides an additional

evaluation indicator regarding service
effectiveness: it is proposed at the first and
last meeting and discussed with the student.
Through the results obtained by the student
on CORE-OM sheet, the counsellor measures
the changes in the person's level of discomfort
and to what extent it has decreased. Sixty-four
of those who completed the cycle of meetings
show a statistically significant change (2019).

- Respond to urgency in a timely manner

- Increase the number of staff involved

- Word of mouth

- Easy availability of information and
accessibility
- Physically separated from university

premises, in a neutral location
An internal evaluation of the service is
conducted every year and published on the
site.

No external evaluation

Responsible: Anna Tortorella



ITALY - Best Practice n. 3 — University of SALERNO

Structure of the service: Centro di Counseling Psicologico

Since when it was implemented

Number of personnel involved
(responsible, operators, etc.) and opening
days/hours per week

Are PhD and Masters students of
Psychology degree programs involved as
counsellors under the supervision?

What

psychological

percentage of students uses

counselling services

(annually)?

Is there any external counselling service
also involved? If yes, what kind of service
is it? Is it affiliated with university?

Ethical aspects
What kinds of forms are used?

Legal framework (law, regulations at

national level, etc.) (if any)

What data protection software programs
are in use (if any)?

How are ethical considerations discussed
in case if the counsellors are members of
the academic staff of the university? Is
there any specific regulation in this case?

Location of the center in the campus
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2002 — Guidance Centre
2011 — Psychological Assistance

- 1lresponsible

- 3 operators (psychologists), contractual
staff

- Services are financed by the University

Number of students: 35.500
Approx. 100 students per year use the
service.

At the beginning of the pandemic (March-
April 2020), the number of service users
raised: only in 2 months 50 registered
requests for psychological support.

Yes, in case of need for long-term specialized
treatment (e.g. identification of mental
psychopathologies) territorial health services
are contacted. The center is affiliated with
ASL (public healthcare) Salerno (psychiatric
department of the Salerno hospital).

data s

Confidentiality of personal

guaranteed. Professional Code of Ethics.

Location: the Baronissi campus

Therapists are not university staff members
but contracted professionals.

There is no Faculty of Psychology at the
Salerno University.



How does the Covid-19 pandemic affect
the provision of the service?

Description of the service
Short description of the service, including
aims and objectives
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Immediately after the outbreak of the
pandemic, the service was provided in one of
the following forms:

- remote psychological support;

- counselling via telephone;

- on-line psychological session cycle (4-6
meetings);

- psycho-educational groups for the
management of anxiety;

- workshops on the methods of studying.

For online sessions Teams is used
(confidentiality is guaranteed).

The Psychological Counseling Center has the
following objectives:

- offer professional assistance to students
who experience personal difficulties that
hinder their normal achievement of
academic goals;

- provide counselling support to students
with difficulties in interpersonal relationships
and problems of social integration (e.g. due
to disability and/or socio-cultural
disadvantage), in order to improve self-
knowledge and relational and
communication skills;

- help students in crisis situations to
identify the source of their discomfort and
develop adaptation strategies;

- provide support and advice to students
experiencing stress and anxiety.



Description of the psychological approach
and tools adopted.

If possible, what counselling approaches or
therapies are used to address specific
problems of students?

the and

monitoring of students work?

How does supervision

Detailed information on how often

the guestionnaires are
administered among  students
(before/after) to monitor the
effectiveness of the therapy

provided.

Most popular issues treated
® Study load

® Time management

e Work-study balance

® Academic performance
® Financial problems

® Sleep deprivation

e Communication/socialization with peers
® Anxiety

® Personal problems
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The frame of reference is culturalist (of the

processes of identity construction) and

systemic-relational.

The first meeting is dedicated to the so-

called elicitation interview, a form of
technical dialogue, focusing on improving
user’s awareness and knowledge of his/her
personal life experiences, listening to his/her
difficulties and, most importantly, promoting
the recognition of personal limits that can

cause the repetition of difficulties.

Self-assessment scales are administered at
the firthe last meeting:

- SCL 90 R: Symptom Check List-90-R

- CISS: Coping
Situations

Inventory for Stressful
(https://www.pearsonclinical.co.uk/Psych
ology/ChildMentalHealth/ChildMentalHe
alth/CopinglnventoryforStressfulSituation
s(CISS)/PDFReports/Technical.pdf)

- RSES (The Rosenberg self-esteem scale)

- MS PSS: The Perceived Stress Scale

1 follow-up session after 2 months

- difficulties with regard to studies;

- adaptation difficulties;

- disorientation with respect to choices
made;

- concentration difficulties;

- affective-relational disorders;

- anxiety;

- depression.


http://www.pearsonclinical.co.uk/Psych

Is there any kind of psychological disorder
that is not treated?

Modality of psychological support
(Individual or group, or both)? Duration
and number of sessions; maximum
number of sessions. Number of sessions
are defined by counsellors or by specific

regulations of the center?

Eligible target groups, and if there is some
specific addressed target (according to

age, vyears of study, international
students, etc.)
How much Covid-19 affected the

psychological situation of students?
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Addictions are not treated; psychiatric
assistance or long-term psychiatric assistance
is not provided.

In general, the average duration of the
treatment complies 6 meetings in total (45-
50 minutes each). The number of meetings
is, however, indicative, since the student and
the operator together "design" the purpose
and timing of the consultation, with an
intervention model that favors short and
medium-term treatment, centered on the
identification, processing and overcoming of

the specific problem.

The proposed service includes:

- one meeting to analyze student’s needs;

- five subsequent psychological support
meetings;

- one follow-up session after 2 months.
Eligible target groups: all university students
enrolled in a study course at the University of
Salerno

During the first phase of lockdown (March-
May, 2020), 49 students applied for and
received psychological assistance. The
service users were 20 to 35 years old; 48%

were off-site students; 10% foreign students.

The students revealed very high levels of
anxiety (100%),
manifestations
(80%). The

previously increased during Covid-19. In

anguish and depressive
(87%),
clinical

psychosomatization
symptoms suffered
addition, in 25% of cases, the reactivation of

previous trauma was observed.

Psychosomatization due to  anxiety,
psychological and physical discomfort, de-
stress and depressive disorders. Sleep was
qualitatively worsened (73%). Furthermore,
forced social isolation manifested itself in
generalized psychological difficulties and, at

times, of real clinical symptoms (53%). Fifty-



Main communication methods
used to promote the service
among students

Did the service change in time?
Reforms, adaptations, etc.

Sources
Websites

Publications

one per cent of students surveyed reported
difficulties with distance learning and
methods of study.

- Website

- Word of mouth

- Students' representatives (peer — to —
peer)

Yes; the Psychological Counselling Center
separated from a Tutoring Unit.

- https://web.unisa.it/vivere-il-

campus/servizi/salute-e-assistenza-sanitaria

- Student identikit + explanation of the
service: Rivista Italiana di Counseling -

AssoCounseling 2016

- Clinic tool: Academic performance-
related stress levels and reflective
awareness: the role of the elicitation
approach in an Italian  University’s
psychological counselling, ISSN: 0306- 9885
(Print) 1469-3534 (Online)

- Effects of Covid-19 situation:
https://aipass.org/sites/default/files/AlIP

- %20Giornate%20Studio%20Bari%202020
- %20-

- %20Abstract%20dei%20contributi finale
- %20%283%29.pdf pp. 36 - 37

- Effects of Covid-19 situation: Journal

homepage, Online University Counselling
Services and Psychological Problems among
Italian Students in Lockdown Due to Covid-
19, Giulia Savarese*, Luigi Curcio, Daniela
D’Elia, Oreste Fasano and Nadia Pecoraro
2020: Healthcare | Free Full-Text | Online
University Counselling Services and

Psychological Problems among Italian
Students in Lockdown Due to Covid-19 |
HTML (mdpi.com)

Service evaluation — in-depth research/interview
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https://rivistaitalianadicounseling.it/
https://rivistaitalianadicounseling.it/
https://www.mdpi.com/2227-9032/8/4/440/htm
https://www.mdpi.com/2227-9032/8/4/440/htm
https://www.mdpi.com/2227-9032/8/4/440/htm
https://www.mdpi.com/2227-9032/8/4/440/htm
https://www.mdpi.com/2227-9032/8/4/440/htm

Is there any outcome that can be
presented? (e.g. improvement of students’
psychological situation...)

What are the feedback from students
regarding the supplied service?
Any specific forms used by the center to
obtain feedback from students?

Key challenges in the implementation of
the service

Main success factors of the service

Is there an external evaluation of the
service? What are the service evaluation
strategies or instruments?

In depth interview with
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A research conducted within the service in
2019 on 63 students using the counseling
service showed that students had a greater
sense of self-esteem, a higher perception of
family and friend support at the end of the
2019, XXX
Congresso Nazionale AIP-Sezione di Psicologia

counseling  (rif. Conference:
dello Sviluppo e dell’Educazione. Universita di
Napoli, 23-25 settembre 2019).

The center provides psychological assistance;
it is involved in research as well.

High level of satisfaction with the service. The
feedback on quality of the service is provided
orally.

- Conducting more work on prevention

- Expansion of the territorial network and
connection with local mental health services
for the referral of cases that require long-term
therapy

- More resources

- Close collaboration with students and
involvement of students’ representatives in
the promotion of the center

- Organisation of informative seminars for
students (e.g. reassuring students that feeling
uncomfortable in the transition period is a
common issue)

- Design of the student identikit

External evaluation is not applied.

Responsible: Giulia Savarese



Italy - Best Practice n. 4 — University of Padova (Universita degli Studi di Padova)

Official name of the centre: Centro Ateneo dei Servizi Clinici Universitari Psicologici
(SCUP) in collaborazione con ESU (*ESU: Regionale Entity for the Study Right)

Since when it was implemented

Number of personnel involved
(responsible, operators, etc.) and opening
days/hours per week

Are PhD and Masters students of
Psychology degree programs involved as
counsellors under the supervision?

What percentage of

psychological

students uses

counselling services
(annually)?

Is there any external counselling service
also involved? If yes, what kind of service
is it? Is it affiliated with university?

Ethical aspects

What kinds of forms are used?

The ESU of Padua (Regional Agency for the Right to
University Study) has stipulated an agreement with
the University for the organization of a
Psychological (S.A.P.) for
students, in order to prevent drop out and to

Assistance Service

motivate them to commit to university life, in
accordance with art. 21 of R.L. 8/98. The service is
through the
Departments Psychology and of
Psychology of Development and Socialization, offers

managed by the University

of General

free help and assistance to students for personal
and university career problems. Any interested
university student can contact the Service, also by
phone or by e-mail.

2.1) Number of staff of the Unit: Psychological
Consultation Academic staff: 7 Postgraduates
(Specializzandi): 11 staff: 9
https://www.scup.unipd.it/i-servizi/servizi-di-

Contracted
assistenza- psicologica-studenti-universitari-
sap/sap-unit%C3%A0-operativa-1

The total number of enrolled students at UNIPD
(2019): 58 625

The service is managed by the University.

The Code of Ethics in Psychology defines the
standards of behaviour that members of the
Italian Association of Psychology (AIP) share in
order to ensure the proper conduct of research
and dissemination of knowledge, protect the
rights of participants and people involved. The
Code of Ethics is inspired by the fundamental
principles of the Constitution of the Italian
Republic, in particular those of equality (art. 3)
and inviolability of the limits imposed by
respect for the human person (art. 32), and the
principles of the Universal Declaration of
Human Rights and the Charter of Fundamental

Rights of the European Union.



Legal framework (law, regulations at

national level, etc.) (if any)

What data protection software programs
are in use (if any)?

How are ethical considerations discussed
in case if the counsellors are members of
the academic staff of the university? Is
there any specific regulation in this case?

Location of the center in the campus

How does the Covid-19 pandemic affect
the provision of the service?

Description of the service
Short description of the service, including
aims and objectives
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R.L. 8/98
Regulation about the right to study for all

(Regional Law, Veneto Region
talented students even if without means.)
https://www.gazzettaufficiale.it/eli/id/1998/07/
25 /098R0414/s3

Art.21 — right to the access to the Psychological

Assistance Service for students Annual regional
plan for the implementation of the Right to
University Study and the Outline of the
Agreement between the Region and the
Universities of Veneto - Academic Year 2020-
2021
http://cdv.esupd.gov.it/L190/sezione/show/112
06
3?sort=&search=&idSezione=65&activePage=&
Decree of April 9, 2001:
http://attiministeriali.miur.it/anno-
2001/aprile/dpcm-09042001.aspx

Online consultations has been activated for
students, PhD staff of the
university with difficulties related to the current

Prime Ministerial

students and

situation and e-learning modality of studies
(particular ~ workload,  emotional  stress).
Additional materials were published by the
centre, e.g.: “l stay home — covid emergency” -
tips and activities to  stay  active”
(https://www.scup.unipd.it/sites/scup.unipd.it/fi

le s/%23loRestoaCasa_0.pdf)

Structure of the Service: Head Unit name: il
Centro Ateneo dei Servizi Clinici Universitari
Psicologici (SCUP), divided in services dedicated
to: - 1. UNIVERSITY STAFF AND THEIR FAMILIES
(APAD) - 2. STUDENTS (Psychological Assistance
for Students, SAP), made of the operational units:
- 2.1) psychological consultation - designed to
provide a diagnostic framework and clinical
feedback to all those who are facing
psychological problems, even transitory. - 2.2)
branch office in Treviso - 2.3) Psychological
Assistance Service dedicated to INTERNATIONAL
STUDENTS: counselling and support in English or
Spanish; free of charge psychological assessment
and diagnostic evaluation. Depending on the
outcomes of the assessment and evaluation, brief
or longer-term psychological support is offered to
students, including cognitive-behavioural therapy,


https://www.gazzettaufficiale.it/eli/id/1998/07/25%20/098R0414/s3
https://www.gazzettaufficiale.it/eli/id/1998/07/25%20/098R0414/s3

Description of the psychological approach
and tools adopted.

If possible, what counselling approaches
or therapies are used to address specific
problems of students?

the and

monitoring of students work?

How does supervision
Detailed information on how often the
questionnaires are administered among
students (before/after) to monitor the
effectiveness of the therapy provided.
Most popular issues treated

e Study load

® Time management

® Work-study balance

® Academic performance

® Financial problems

® Sleep deprivation

e Communication/socialization with peers

psychodynamic therapy and metacognitive
therapy. The service does not provide immediate
emergency assistance or support. Students can
request an appointment: contact by e-mail or
telephone. - 2.4) apprendimento e studio
(learning and study) - aim: support and
improvement of learning skills. The service is
aimed at all students who have difficulty in
managing their studies. The activities are also
aimed at students with specific learning disorders
DSA (and associated difficulties) to effectively deal
with studying at university. - 2.5) risk- free well-
being — aim: prevention of risky attitudes and

promotion of healthy habits. The main issues

addressed include social skills, alcohol and
tobacco consumption, gambling, problematic
internet and smartphone use, sexuality,

relaxation and managing one's emotions. - 3.
GENERAL PUBLIC The Service works closely with
the Psychiatric Counselling Service (available at
the University since 2001)

The assessments,
administration of standardised questionnaires and

clinical  sessions include
individual and/or group therapy. If the outcome of
the assessment suggests that the individual's
psychological needs might be better addressed by a
different service, then they will be referred to those
services. Depending on the outcomes of the
assessment and evaluation, brief or longer-term
support is offered to students,

cognitive-behavioural

psychological
including therapy,
psychodynamic therapy and metacognitive therapy.

Follow-up sessions

difficulties
adapting to new life conditions/environment,

- stressful life transitions, -
- low self-esteem, - poor emotion regulation
skills, - feeling insecure, confused, - difficulty
making decisions, especially at the end of
their courses, - problem and/or suffering
from interpersonal difficulties/conflicts



® Anxiety
® Personal problems

Is there any kind of psychological disorder Urgencies and emergencies are not treated. In

that is not treated? these cases the public sanitary system has to be
contacted.
Modality of psychological support Individual AND/OR group treatment (both)

(Individual or group, or both)? Duration
and number of sessions; maximum
number of sessions. Number of sessions
are defined by counsellors or by specific
regulations of the center?

Eligible target groups, and if there is
some specific addressed target
(according to age, years of study,
international students, etc.)
Increased level of fear and uncertainty
Main communication methods used to Website Brochure
promote the service among students

Did the service change in time? NA

Reforms, adaptations, etc.

Sources

Websites https://www.scup.unipd.it/i-servizi/servizi-di-
assistenza- psicologica-studenti-universitari-
sap/sap-unit%C3%A0-operativa Publications

Publications NA
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ITALY - Best Practice n. 5 — University of BOLOGNA

Structure of the service SERVIZIO DI AIUTO PSICOLOGICO A GIOVANI ADULTI - SAP

Since when it was implemented

Number of personnel involved (responsible,
operators, etc.) and opening days/hours
per week
Are PhD and Masters students of
Psychology degree programs involved as

counsellors under the supervision?

What percentage of students
psychological

(annually)?

uses

counselling services

Is there any external counselling service
also involved? If yes, what kind of service is
it? Is it affiliated with university?

Ethical aspects
What kinds of forms are used?

Legal framework (law, regulations at

national level, etc.) (if any)

What data protection software programs
are in use (if any)?

How are ethical considerations discussed in
case if the counsellors are members of the
academic staff of the university? Is there
any specific regulation in this case?

Location of the center in the campus
How does the Covid-19 pandemic affect the
provision of the service?

The service of psychological assistance
provided by the Department of Psychology
UNIBO is part of the public territorial mental

health services. It was activated in 1985.

The staff members are operators of the
Department of Psychology "Renzo Canestrari".
In 2017, there were 17 psychologists with
external contracts related to the service. In
addition, the service includes trainees from
the psychotherapy specialization school who
perform interventions under supervision.

Front office: mon - fri, from 09.30 to 12.30
AA17-18 Studenti iscritti 82000

173 students were followed in 2017. There were
686 requests for intervention.

Yes. Currently, the Service has activated an
agreement with the USL City of Bologna
(public healthcare system) and the USL of
Romagna, and receives funding from the Alma
Mater Studiorum-University of Bologna.

The compilation of a questionnaire and an
consent form is required which guarantees
privacy in the processing of personal data.

The center is located on the campus, in front
of the Psychology Department.

Due to the current emergency situation and
the provisions in force, the office is closed to
the public and provides the service remotely



Description of the service
Short description of the service, including
aims and objectives

Description of the psychological approach

and tools adopted.
If possible, what counselling approaches or

therapies are used to address specific
problems of students?
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(online sessions).

The service offers free psychological support
to students of the University of Bologna and
young people aged 20 to 28, belonging to the
Bologna USL company.

There is also cross-cultural consultation
service for international students. The Service
was set up to prevent, from a cross-cultural
situations,

perspective, particularly critical

relating to adaptation, study, excessive
complaints and complaints, isolation, conflicts
with other students and / or teachers,
practical environmental problems, etc ... free
of charge: evaluation and analysis of the
psycho-socio- cultural demand; first support
and / or orientation interventions.

The Service provides a consultation form and a
possible one psychotherapeutic path
(individual or group). Consultation

(four weekly interviews) comes activated for all
those who request the

SAP. During the fourth

"restitution", it is communicated to the

interview, of

patient the proposal of the Service

During the consultation, a dynamic-functional
profile is drawn up, referring to a
multidimensional model. This model refers to
three clinical dimensions

interdependent and mutually active: a)
phenomenology; b) analysis of the crisis; c)
analysis of predictors.

The interventions offered can be:

1. short to medium term psychotherapy and
cognitive-behavioral orientation

2. autogenic training (about ten meetings);

3. assertiveness group (ten meetings);
orientation

4. short-medium term

psychotherapy psychodynamic (lasting

from several months to one year);



How does the supervision and
monitoring of students work?

Detailed information on how often
the questionnaires are administered
among students (before/after) to
monitor the effectiveness of the
therapy provided.

Most popular issues treated

e Study load

® Time management

e Work-study balance

® Academic performance

® Financial problems

® Sleep deprivation

e Communication/socialization with peers
® Anxiety

® Personal problems

Is there any kind of psychological disorder
that is not treated?

Modality of psychological support
(Individual or group, or both)? Duration
and number of sessions; maximum
number of sessions. Number of sessions
are defined by counsellors or by specific
regulations of the center?

Eligible target groups, and if there is some
specific addressed target (according to age,
years of study, international students, etc.)

5. group psychotherapy, lasting about a year
(group psychotherapy ad analytical
orientation; analytical psychodrama)

At the beginning and at the end of treatment,
patients fill out the Symptom Questionnaire
(5Q) (Fava and Kellner, 1981), a tool that allows
you to evaluate the effectiveness of the
interventions.

The Service is aimed at young people who have
emotional and relational problems, affective
and behavioral disorders, difficulties in
university and

/ or work life.

- Anxiety

- Depression

- ldentity crisis

- Affective-relational disorders

- Food problems

- Obsessive phobic disorder

Cases of drug addiction or requiring
predominantly psychiatric assistance or
long- term assistance are not taken care of.
Services are not available for emergencies.

First module: Consultation: 4 individual
weekly sessions, 45min for each

Second module: Intervention. From ten
sessions to one year. Both individual or
group, depend on the case.

The service for the international students is
structured with 3/4 initial evaluation
interviews, with the possibility of extending
the consultations in cases that require more
in-depth analysis and / or support.

Eligible target groups: students of the
University of Bologna as well as all young
people aged 20 to 28, belonging to the



Covid-19 affected the
psychological situation of students?

How much

Main communication methods
used to promote the service among

students
Did the service change in time?
Reforms, adaptations, etc.

Sources
Websites

Publications
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Bologna USL company (covered by the public
healthcare system).

Specific addressed target (data 2008-10, N.tot
726 people):

- Female: 72%

- Middle age: 24y

- Yearsrange 19 - 30: 94%

- Off site students: 82%

NA

- Website

- Word of mouth

- booklet provided to students at the point
of enroliment

NA

https://www.unibo.it/it/servizi-e-

opportunita/salute-e-assistenza/servizio-di-

aiuto-
psicologico-a-giovani-adulti-sap

- Fiorella Monti, Lorenzo Tonetti, Pio Enrico
Ricci Bitti, Il Servizio di Aiuto Psicologico
(SAP)dell’Universita di
10.1449/73831) Psicologia clinica dello
sviluppo (ISSN 1824-078X), Fascicolo 1, aprile
2013

- Arci Servizio Civile: Scheda di progetto per

Bologna (doi:

I'impiego di operatori volontari in Servizio
Civile Italia, 2018-2019


http://www.unibo.it/it/servizi-e-
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POLAND - Best Practice n. 1 WROCLAW UNIVERSITY OF SCIENCE AND TECHNOLOGY -
Psychological Consultation and Mediation Center

Structure of the service
Since when it was implemented

Number of personnel involved (responsible,
operators, etc.) and opening days/hours
per week
Are PhD and Masters students of
Psychology degree programs involved as

counsellors under the supervision?

What percentage of students uses
psychological

(annually)?

counselling services

Is there any external counselling service
also involved? If yes, what kind of service is
it? Is it affiliated with university?

Ethical aspects
What kinds of forms are used?

2020

The
Mediation Center (as a project) from 2020.

Psychological Consultation and

Previously, psychological support was
provided by the Office for Persons with
Disabilities from the early 90s.
Total: 3
Head of the office:
Operators (contacted): 3 psychologists and

psychotherapists;

Administrative staff

Volunteers and students are not directly
involved in providing psychological support
due to the technical nature of the university
(no students of psychology and related
faculties).

In 2020: 78 students. (Some students receive
ongoing / long-term support)

Total number of students at the University:
24984 (2020)

Not the

collaborates/refers students to specialists in

directly; however, university

the public health care.

We try to minimize bureaucracy/paper
that
example, from APA ethics code. Also Polish

confirmation of things result, for

Psychological Society provides guidance for
the field of
psychology so that they're better equipped

professionals working in
with the knowledge of what to do when they
encounter some type of moral or ethical
dilemma. (Source:
http://www.ptp.org.pl/modules.php?name=
N ews&file=article&sid=29)
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http://www.ptp.org.pl/modules.php?name=N
http://www.ptp.org.pl/modules.php?name=N

Legal framework (law, regulations at

national level, etc.) (if any)

What data protection software programs
are in use (if any)?

How are ethical considerations discussed in
case if the counsellors are members of the
academic staff of the university? Is there
any specific regulation in this case?

Location of the center in the campus

How does the Covid-19 pandemic affect the
provision of the service?

Description of the service
Short description of the service, including
aims and objectives
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Accessible on the website.

No data protection software programs are
used.

Therapists are university staff members (but
there is no Faculty of Psychology at the
University)

The service after the pandemic breakdown
was reorganized by creating:

- online psychological support for students;
- counselling via telephone;

- remote psychological sessions (psycho-
educational workshops)
For the online sessions is used: Skype,
Whatsapp (individual), Teams (confidentiality
is guaranteed).

1) Anyone who is a student / PhD student at
the Woroctaw University of Science and
Technology can apply to the Center

2) There are no restrictions on the subject of
contact with a psychologist/ psychotherapist
at the Centre. Anything that bothers you,
disturbs your daily functioning may be the
reason for contacting us.

3) Advice/support provided by the Centre
and consultations are free of charge.

4) There is no predetermined number of
visits to the Centre - it depends on the needs
of the person reporting and the specialist's
capabilities.

5) The appointment is made by e-mail
registration. Each of the psychologists /
psychotherapists has their own individual
address to which an e-mail should be sent to
arrange the possibility of a meeting, date and
time.



Description of the psychological approach
and tools adopted.

If possible, what counselling approaches or
therapies are used to address specific
problems of students?

the and

monitoring of students work?

How does supervision
Detailed information on how often
the questionnaires are administered
among students (before/after) to
monitor the effectiveness of the
therapy provided.

Most popular issues treated

® Study load

® Time management

® Work-study balance

® Academic performance

® Financial problems

® Sleep deprivation

e Communication/socialization with peers
® Anxiety

® Personal problems

Is there any kind of psychological disorder
that is not treated?

Modality of psychological
(Individual or group, or both)? Duration

support

and number of sessions; maximum

number of sessions. Number of sessions

the outcomes of the

assessment and evaluation, brief or longer-

Depending on
term psychological support is offered to
students, including solution focused therapy,
cognitive behavioral therapy, psychodynamic
therapy and even Ericksonian therapy.

At the end of the the

psychotherapist asks about impressions and

session,
expected directions of development of
support / needs.

There is no systemic satisfaction survey of
students who use the Centre's help.

From the most common to the rarest from
the list:

Very often:

e Time management

e Anxiety Often:

e Personal problems (breakups in
relationships)

e Communication/socialization with peers
Sometimes / Rare:

e Academic performance

¢ Financial problems

e Sleep deprivation Others:

- alcohol and drug abuse

- difficulties adapting to new life conditions
(at the beginning of the academic year)

- low self-esteem,

- difficulty making decisions

- interpersonal difficulties

No urgent interventions (Suicide attempts,
life and health threatening situations)

No long term treatment for addictions (only
diagnosis and referral to a specialist)

The psychology and therapists at the center
generally do not provide treatment, but
provide immediate support

Individual:

1) Acquaintance - the source of the problem
2) Ad hoc solution / indication of people and
institutions that can support the treatment
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are defined by counsellors or by specific
regulations of the center?

Eligible target groups, and if there is some
specific addressed target (according to age,
years of study, international students, etc.)

Covid-19 affected the
psychological situation of students?

How much

Main communication methods
used to promote the service among

students

Did the service change in time?
Reforms, adaptations, etc.
Sources

Website

process
3) Individual selection of methods

One sessions (45-60 minutes) per each.

Two is the minimum number of sessions
(good practice mostly defined by our
psychotherapists). Group counseling: up to 8
members, max. 4 meetings in tota.

After that, depend on the case, there could
be two options: psychotherapy or supporting
path

Eligible target groups: all university students
and staff members enrolled in a study course
at the University

We also have dedicated separate support for
foreign students

A definitely negative impact of the pandemic
has been noticed: greater social withdrawal,
mood disorders, alcohol abuse in connection
with staying at home

- Tutors

- Web site / FB profile

- Word of mouth (P2P)

- NGOs cooperating with the university

Yes, from the Offices for people with

disabilities, it become separate center

https://pwr.edu.pl/studenci/pomoc-w-
trudnych-sytuacjach/poradnik-dla-
studentow- z-niepelnosprawnoscia

Service evaluation — in-depth research/interview

Is there any outcome that can be
presented? (e.g. improvement of students’
psychological situation...)

What are the feedback from students
regarding the supplied service?
Any specific forms used by the center to
obtain feedback from students?
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The Center doesn't conduct student
satisfaction surveys.
The feedback on quality of the service is

given only orally.

Students appreciate the simplicity and the
absence of unnecessary bureaucracy.
High level of satisfaction about the service.



Key challenges in the implementation of
the service

Main success factors of the service

Is there an external evaluation of the
service? What are the service evaluation
strategies or instruments?

In depth interview with

Promotion of support among students and
activities to facilitate / simplify contact.

Simplicity, which eliminates the contact
barrier and encourages students to share
problems.

External evaluation is not applied.

Mr Michat Rozko

POLAND - Best Practice n. 2 — MARIA CURIE-SKLODOWSKA UNIVERSITY

Structure of the service

Since when it was implemented

Number of personnel involved (responsible,
operators, etc.) and opening days/hours
per week

Are PhD and Masters students of
Psychology degree programs involved as
counsellors under the supervision?

What percentage of students uses
psychological counselling services
(annually)?

Team for Supporting People with Disabilities
Maria Curie-Sklodowska University.

The unit with different names has been
operating since the 1980s.
Total: 8 people

3 full-time people in an administrative
position (including people responsible for
supporting disabled students in the field of,
among others, scholarships)

+ 1 psychotherapist

+ 3 psychologists

+ 1 specialist in psychiatry

Our team does not use such support from
volunteers. The Academic Support Center at
the field of Psychology organizes
volunteering and apprenticeship for selected
4% and 5% year students of psychology.

From October 2020 to April 2021 (7
months), the University supported 260
students. About 20,000 students are
currently studying at the University (the
numeber includes 1800 foreign students
(mainly from Ukraine).

All students with disabilities and about 1% of
the student population benefit from the
support.
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Is there any external counselling service
also involved? If yes, what kind of service is
it? Is it affiliated with university?

Ethical aspects
What kinds of forms are used?

Legal framework (law, regulations at

national level, etc.) (if any)

What data protection software programs
are in use (if any)?

How are ethical considerations discussed in
case if the counsellors are members of the
academic staff of the university? Is there
any specific regulation in this case?

Location of the center in the campus

How does the Covid-19 pandemic affect the
provision of the service?
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We engage directly external advisory
services, including a psychiatrist. An internal
contract with this specialist assumes that
the first (diagnostic) consultation is free.
Then, psychiatric support is financed under
the free public health service (National
Health Fund).

The Code of Ethics in Psychology defines the
standards of behaviour that members of the
Polish Psychological Society (PTP).

The compilation of a questionnaire and a
consent form is required which guarantees
privacy in the processing of personal data.
Documents source:
https://www.umcs.pl/pl/formularz-
zgloszeniowy-formy-wsparcia,20116.htm
Psychologists are aware of the ethical
principles (part of the educational process).
We prepare a Patient Card for each person
(it includes contact to a close person who
can be informed in emergency situations
and can be breached the principle of
confidentiality)

We have internal regulations available on
the website. It with  the

confidentiality Source:

complies
rule.

https://www.umcs.pl/pl/konsultacje-

psychologiczne,2442.htm

in the "Babilon"
dormitory (ground floor with access for

The office is located
disabled people).

Online consultations has been activated for
students and staff (including PhD) of the
university with difficulties related to the
current situation and e-learning modality of
studies (anxiety, loneliness, stress).
Additional materials were published by the
University. We intensify online contact. We
notice that more students come forward
(mainly with problems at home; it results

from staying in family homes)


http://www.umcs.pl/pl/formularz-
http://www.umcs.pl/pl/konsultacje-

Description of the service
Short description of the service, including
aims and objectives

Description of the psychological approach
and tools adopted.

If possible, what counselling approaches or
therapies are used to address specific
problems of students?
the and
monitoring of students work?

How does supervision

Detailed information on how often
the questionnaires are administered
among students (before/after) to
monitor the effectiveness of the

therapy provided.

Most popular issues treated

e Study load

® Time management

® Work-study balance

® Academic performance

® Financial problems

® Sleep deprivation

e Communication/socialization with peers
® Anxiety

® Personal problems

Is there any kind of psychological disorder
that is not treated?

Modality of psychological
(Individual or group, or both)? Duration

support

and number of sessions; maximum

the outcomes of the

assessment and evaluation, brief or longer-

Depending on
term psychological support is offered to
students, including solution focused therapy,
therapy,
individual activities, counseling on personal /

cognitive  behavioural through

relational issues and  training  for
effectiveness in the study, and through group
workshops

We have training on crisis intervention for
tutors and lecturers entitled "What can a
lecturer do?". We focus on psychoeducation
(obligatory lecture for first-year students

entitled "Zyciozaradni" (Cope with life)

- Personal problems: difficulty with the
family of origin,

- Problems with your own body

- Relational / affective disorders

- Personal problems (mostly problems in
relationships)

- Financial problems

- Alcohol and drug abuse

- Anxiety
- Depression
Depending on the outcomes of the

assessment and evaluation, brief or longer-
term psychological support is offered to
students, including solution focused therapy,

cognitive behavioural therapy, through
individual activities, counseling on perso-
nal/relational issues and training for

effectiveness in the study, and through group
workshops.

Personality disorders (Borderline)
Eating disorders

Long term psychiatric assistance
The average duration of the individual
treatment is few meetings in total (lasting 45-

60 minutes each). The number of meetings is
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number of sessions. Number of sessions indicative, since the student and
are defined by counsellors or by specific psychoterpist will find the purposes and
regulations of the center? timing of the consultation.
We offer additional group and individual
support for Russian and English -speaking
students
Eligible target groups, and if there is some Eligible target groups: all university students
specific addressed target (according to age, and staff members enrolled in a study course
years of study, international students, etc.) at the University
We also have dedicated separate support for
foreign students
How much Covid-19 affected the Increased level of anxiety and depression
psychological situation of students? (Students often stay at home, isolate
themselves from their peers and aggravate
the first symptoms of depressed mood)

Main communication methods - Tutors
used to promote the service among - Website
students - Word of mouth (P2P)

Since we operate in the dormitory building,
such a unique action of reaching students is a
door hanger for students who move in.
Did the service change in time? The service has not changed over time. We
Reforms, adaptations, etc. are at the stage of developing a
questionnaire for students to diagnose the
first symptoms of disturbing situations

Sources

Websites https://pwr.edu.pl/studenci/pomoc-w-  trudnych-
sytuacjach/pomoc-psychologiczna-i-
psychoterapeutyczna

Publications Student guides

https://www.umcs.pl/pl/przewodnik-dla-
asystentow,20806.htm

Service evaluation — in-depth research/interview

Is there any outcome that can be Each progress is analyzed individually by a
presented? (e.g. improvement of students’ psychologist or therapist. Then the
psychological situation...) situations are discussed anonymously with

their (tharahist) supervisors.

What are the feedback from students  Our services are recommended by students.
regarding the supplied service? There is a high demand of psychological
Any specific forms used by the center to support. | think nowadays our students are
obtain feedback from students? more and more aware about their emotional
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https://pwr.edu.pl/studenci/pomoc-w-trudnych-sytuacjach/pomoc-psychologiczna-i-psychoterapeutyczna
https://pwr.edu.pl/studenci/pomoc-w-trudnych-sytuacjach/pomoc-psychologiczna-i-psychoterapeutyczna
https://pwr.edu.pl/studenci/pomoc-w-trudnych-sytuacjach/pomoc-psychologiczna-i-psychoterapeutyczna
https://pwr.edu.pl/studenci/pomoc-w-trudnych-sytuacjach/pomoc-psychologiczna-i-psychoterapeutyczna
https://www.umcs.pl/pl/przewodnik-dla-asystentow%2C20806.htm
https://www.umcs.pl/pl/przewodnik-dla-asystentow%2C20806.htm

Key challenges in the implementation of
the service

Main success factors of the service

Is there an external evaluation of the
service? What are the service evaluation
strategies or instruments?

In depth interview with

state and know how to find help. We are
close to them. We use our own forms that
we adapt to the changing problems of
modern youth.

- simplify process

- work more on prevention

reaching out to people who don't exist in
the student community due to isolation at
home
Eliminates the contact barrier and
encourages students to share problems

- Organisation of informative seminars for

Students at the beginning

External evaluation is not applied.

Ms Ewa Diadush
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POLAND - Best Practice n. 3 — University of Economy in Bydgoszcz - WSG

Structure of the service

Since when it was implemented

Number of personnel involved (responsible,
operators, etc.) and opening days/hours
per week

Are PhD
Psychology degree programs involved as

and Masters students of

counsellors under the supervision?

What percentage of students

psychological

uses
counselling services

(annually)?

Is there any external counselling service
also involved? If yes, what kind of service is
it? Is it affiliated with university?
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Academic Counseling Center, which function
at the Non-Public Psychological and
Pedagogical Counseling Center "Children's
at the
University of Economy in Bydgoszcz — was
established in 2015.

Monday-Friday - 8.00-17.00;

Saturday -

Development Support Institute"

determined according to
individual needs / in accordance with the
prior notification.

Number of employees:

* 4 psychologists,

e 2
psychotherapy, postpartum psychotherapy),
e 5 teachers,

e 4 logopedists,

* aneurologist,

psychotherapists  (psychodynamic

e surdologist,

e Teacher of the Visually Impaired,
e physiotherapist,

e 3 sensory integration therapists,
e therapist for people with autism,
* an occupational therapist;

e addiction specialist.

10%

Academic Clinic work closely together with:
e The Voivodeship Psychiatric Therapeutic
group

® Health Centre "Laznia" Prof. Alexandra
Araszkiewicz;

e Laboratory of Education, Therapy and
Social Sexology of Dr. Karolina Nowak;

e National Society of Autism — Bydgoszcz
Department;

e Foundation for Supporting Children and
Families “Supetkowo” in Bydgoszcz;

e Foundation "Gaudeamus" in Bydgoszcz.
® As part of the cooperation, the following



are organized:

e psychiatric consultations;

o full diagnosis of mental and
developmental disorders;

® interventions;

e various types of therapies, incl. therapy
related to aggressive and self- aggressive
behaviors, Applied Behavior Analysis;

e participation in projects - individual and
group classes, support groups;

e full diagnostics, therapy for children -
support for students with their own
children.

e All clinic staff is required to read and
complete the GDPR forms on data
protection and forms obliging to maintain
the confidentiality of patient data.

e Clients fill out the following forms:
Application form with contact details and
consent to the processing of personal data
(GDPR);

e Therapy agreement, containing the rules
of the therapy.

e The director of the clinic lead
pedagogical supervision over the
correctness of diagnostic procedures and
the therapy process, both in terms of their
substantive values and ethical
considerations.

e Everything is documented in the
supervision reporting.
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Ethical aspects
What kinds of forms are used?

Description of the service
Short description of the service, including
aims and objectives

Description of the psychological approach
and tools adopted.

If possible, what counselling approaches or

therapies are used to address specific
problems of students?
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register of educational institutions. It is also

subject to all GDPR procedures that are
introduced and implemented in accordance with
the GDPR guidelines.

Advisors of the Academic Clinic are employees of
the University, are assessed by the director of the
Clinic and by the Leading Authority - WSG
Authorities.

As part of university cooperation, there are
established procedures for organizing support for
students

of the University, including close

cooperation of the Clinic with the Student Office.

Goals of the academic clinic:
Providing psychological and pedagogical
support to university students in the form
of:

e counseling on the choice of the education
path;

e methodological consultations regarding
individual learning difficulties of the student;
e psychological and pedagogical assistance
enabling overcoming educational barriers;

e supportive interviews in the event of
difficulties resulting from a disability, illness
or other traumatic life situations that
prevent effective learning.
Providing psychological and pedagogical

support to academic teachers of WSG in the

form of:
e methodological consultations for
academic teachers of WSG in case of

educational work with a disabled student or
a student in a different, difficult health / life
situation;

e psychological and pedagogical assistance
for working with a student with behavioral
disorders and / or at risk of social
maladjustment;

e group workshops and trainings on the
methodology of educational work with a
student of Special Educational Needs.

e Workshops, training, support groups.



How does the supervision and

monitoring of students work?

Detailed information on how often

the questionnaires are administered

among students (before/after) to

monitor the effectiveness of the
therapy provided.

Most popular issues treated

Study load

Time management

Work-study balance

Academic performance

Financial problems

Sleep deprivation
Communication/socialization with peers
Anxiety

Personal problems

Is there any kind of psychological disorder
that is not treated?

e Consultations: pedagogical, psychological,
speech  therapy, and auditory-verbal
rehabilitation;

e Diagnosis, including: psychological,
pedagogical, speech therapy, hearing and
speech disorders, sensory integration
disorders, developmental disorders;

e Therapies, including: psychological,
pedagogical, speech therapy, hearing and
speech disorders, sensory integration
disorders, developmental disorders,
behavioral therapy, physiotherapy;

e Psychotherapy:  systemic, perinatal,
psychodynamic.

The clinic does not monitor services with
guestionnaires.

e Psychiatric  disorders (schizophrenia,
bipolar disorder, depression);

e Developmental disorders - Asperger's
syndrome - problems in relations with other
students, with teachers;

e Hearing and speech disorders - problems
during educational activities, in everyday
functioning;

e Motor disability - problems resulting from
everyday functioning and limitations
resulting from the disability;

* Problems related to coping with stress,
exam results;

¢ Socialization with peers - mainly foreign
students;

e Personal problems;

e Pandemic aggravated anxiety;

e Financial problems.
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Modality of  psychological  support
(Individual or group, or both)? Duration
and number of sessions; maximum number
of sessions. Number of sessions are defined
by counsellors or by specific regulations of
the center?

Eligible target groups, and if there is some
specific addressed target (according to age,
years of study, international students, etc.)

How much Covid-19 affected the
psychological situation of students?

Main communication methods
used to promote the service among
students

Did the service change in time? Reforms,
adaptations, etc.

Sources
Websites

Publications
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There are some mental illnesses among
students like: schizophrenia, bipolar disorder
where  hospitalization is  necessary;
therapeutic interventions are not sufficient.

Form of support: individual, group; Duration
of 1 session - 50 minutes to 1 hour.

The number of sessions is always
determined individually between the
therapist and the client - depending on the
needs.

Target groups:

Students and their families (mainly children,
spouses).

Qualification according to the deadline for
notification and needs - emergency
situations require quick, ad hoc actions and
then require priority.

Covid-19 contributed primarily to the
increase in the number of emotional and
mental problems in students. Foreign
students were cut off from their families.
Stress and anxiety also exacerbated the
symptoms of previously diagnosed
diseases/disorders/difficulties.

Non-public Psychological and Pedagogical
Counseling Center of the WSG - provide
information straightforward and on the
website: finansnia.byd.pl

e Office for Students with Disabilities -
provide information straightforward and on
the website: spalni.byd.pl

In the main news - on the WSG website:
www.styudent.byd.pl

The period of the pandemic initiated the
launch of a remote platform that allows for
consultations, remote therapies or in a hybrid
form (directly / remotely) as needed /
possible.

www.poradnia.byd.pl


http://www.styudent.byd.pl/
http://www.poradnia.byd.pl/

Service evaluation — in-depth research/interview

Is there any outcome that can be
presented? (e.g. improvement of students’
psychological situation...)

What are the feedback from students
regarding the supplied service?
Any specific forms used by the center to
obtain feedback from students?

Key challenges in the implementation of the
service

Main success factors of the service

Is there an external evaluation of the service?
What are the service evaluation strategies or
instruments?

Improving the psychological situation of

students: completing studies on time
despite illness, disorder, existing difficulties,
improvement of satisfaction with everyday
life, and better relations at the University
with other students and teachers.

Students are satisfied with the possibility of
psychological support, but the University has
so far not analyzed this data based on

specific questionnaire forms.

Searching for funding for long-term
therapies.
Quick availability, wide offer, high

substantive quality of services, high social
competences of clinic specialists, and if
necessary, the possibility of using services
with the support of an interpreter.

The only external evaluation is the general
evaluation of the services of the PP clinic by
the Department of Education.

The only external evaluation is the general
evaluation of the services of the PP clinic by
the Department of Education.

POLAND - Best Practice n. 4 — University of Kazimierz Wielki in Bydgoszcz - UKW

Structure of the service
Since when it was implemented

Number of personnel involved (responsible,
operators, etc.) and opening days/hours
per week
PhD students of

Are and Masters

The for
employees and students of the University,

with disabilities,

psychological support system

including people was
introduced in 2013.

In 2018, the Rector's Plenipotentiary for
Psychological Assistance was also assigned to
intervention in the above-mentioned area.
The  psychologist the
Plenipotentiary for Psychological Assistance

and Rector's
are on duty at predetermined dates,
published in the "Dates" tab.

During non-duty hours, in the case of the
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Psychology degree programs involved as
counsellors under the supervision?

What percentage of students uses
psychological counselling services
(annually)?

Is there any external counselling service
also involved? If yes, what kind of service is
it? Is it affiliated with university?

Ethical aspects
What kinds of forms are used?

Legal framework (law, regulations at

national level, etc.) (if any)

What data protection software programs
are in use (if any)?

How are ethical considerations discussed in
case if the counsellors are members of the
academic staff of the university? Is there
any specific regulation in this case?

Location of the center in the campus

How does the Covid-19 pandemic affect the
provision of the service?
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need for psychological support, telephone
contact:

e Antidepressant Helpline of the ITAKA
Foundation,

e The helpline for adults (Monday - Sunday
from 2 p.m. to 10 p.m.), helpline for The

elderly.

5%

The University does not use external advisory
services.

The  psychologist and the Rector's
Plenipotentiary for Psychological Assistance
are bound by the psychologist's code of
ethics and the GDPR procedures. The facility
does not currently use any forms - during a
pandemic, support is provided only remotely
by phone. Earlier - application forms.

The Psychological Assistance Helpdesk of the
UKW is located on the campus of the
University. The point does not have separate
legal provisions related to its operation.

It is subject to the same regulations as the
entire university - subordinate to the Ministry
of Education, in terms of psychological
support - the psychologist's code of ethics,

the applicable GDPR procedures.

During the lockdown period - complete
transition to remote services: telephone,
which in many cases significantly hindered
therapeutic contact.

Before the pandemic - consultation and
support took place by prior appointment in a
direct form.

An increase in the number of people in need
of support and psychological help has been

noticed.



Description of the service
Shor description of the service, including
aims and objectives

Description of the psychological approach
and tools adopted.

If possible, what counselling approaches or
therapies are used to address specific
problems of students?

How does the supervision and monitoring of

students work?

Detailed information on how often the
guestionnaires are administered among
students (before/after) to monitor the

effectiveness of the therapy provided.

Most popular issues treated

Study load

Time management

Work-study balance

Academic performance

Financial problems

Sleep deprivation
Communication/socialization with peers
Anxiety

Personal problems

Psychological help for students includes
support and help:

O in difficult and crisis situations;

O in terms of educational difficulties, time
management, interpersonal difficulties;

O acquiring social competences,
with emotions and stress;

O in the event of a mental illness;

coping

O in coping with disability;
O in academic adaptation.

Psychological assistance addressed to
university employees includes:

e supporting in difficult relationships with
students,

® supporting in work with mentally and
physically disabled students,

e ad hoc training in working with students
with various disorders and diseases,
consultation.

psychological consultations;

Intervention activities;

Psychoeducation;

with the

adaptation of education to work with

Consultation teachers on
students with Special Educational Needs.
The facility does not monitor services with

guestionnaires.

® Problems related to coping with stress,
difficulties in everyday life;

e Personal problems;

e Pandemic aggravated anxiety;

Financial problems;

® Problems related to mental illness and
the resulting educational difficulties;

® Problems in coping with disability;

e Problems in academic adaptation;

® Problems in the education of students
with various types of disabilities.
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Is there any kind of psychological disorder Psychological assistance organized at the

that is not treated? University is not intended to conduct
systematic therapy, but to provide ad hoc
support and consultations. If there are
reasons to introduce systematic therapy -
students receive information on where
they can look for the above-mentioned
help.

Modality of psychological support (Individual Form of support: individual.

or group, or both)? Duration and number of Before the pandemic - face-to-face mee-

sessions; maximum number of sessions. tings; Currently - remote support - by

Number of sessions are defined by phone.

counsellors or by specific regulations of the The duration of the consultation is deter-

center? mined individually between the psychologist
and the client - depending on the needs.

Eligible target groups, and if there is some Target groups:

specific addressed target (according to age, ¢ students, including people with

years of study, international students, etc.) disabilities;
e University employees, including those
with disabilities.
Qualification according to the deadline for
notification and needs - emergency
situations require quick, ad hoc actions and
then require priority.

How  much Covid-19 affected the Covid-19 contributed primarily to the

psychological situation of students? increase in the number of emotional and
mental problems in students. Foreign
students were cut off from their families.
Stress and anxiety also exacerbated the
symptoms  of previously diagnosed
diseases/ disorders/difficulties.
Difficulties related to distance education
have increased.

Main communication methods used to e Website of the University Psychological

promote the service among students Assistance:
https://pomocpsychologiczna.ukw.edu.pl/j
ed nostka/pomoc-psychologiczna
* Rector's Plenipotentiary for
Psychological Assistance: by phone - the
telephone number is provided on the
Psychological Assistance website.

Did the service change in time? Reforms, Due to the pandemic, all consultations are

adaptations, etc. only by phone.
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Sources
Websites

Publications

https://pomocpsychologiczna.ukw.edu.pl/jedn
ostka/pomoc-psychologiczna

Service evaluation — in-depth research/interview

Is there any outcome that can be
presented? (e.g. improvement of students’
psychological situation...)

What are the feedback from students
regarding the supplied service?
Any specific forms used by the center to
obtain feedback from students?

Key challenges in the implementation of
the service

Main success factors of the service

Is there an external evaluation of the
service? What are the service evaluation

strategies or instruments?

Improving the psychological situation of
students: completing studies on time despite
illness, disorder, existing difficulties,

improvement of satisfaction with everyday life,
and better relations at the University with
other students and teachers.

Increasing the ability to adapt the education
process to the needs of students with
disabilities or in other emotional situations that
are difficult for them.

Students are satisfied with the possibility of
psychological support, but the University has
so far not analyzed this data based on

specific questionnaire forms.

Currently, there are too few people providing
psychological support in relation to the needs
resulting from the total number of UKW
students and employees.

Quick availability, high-quality content of
and, if the
possibility of receiving information about

consultations, necessary,

other places of support.
There is no external evaluation of the above-
mentioned services.
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POLAND - Best Practice n. 5 — University of Szczecin - US

Structure of the service

Since when it was implemented

Number of personnel involved (responsible,
operators, etc.) and opening days/hours
per week
Are PhD and Masters students of
Psychology degree programs involved as

counsellors under the supervision?

What percentage of students uses
psychological counselling services
(annually)?

Is there any external counselling service
also involved? If yes, what kind of service is
it? Is it affiliated with university?

Ethical aspects
What kinds of forms are used?

Legal framework (law, regulations at

national level, etc.) (if any)

What data protection software programs
are in use (if any)?
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The Department for People with Disabilities
acts as an educational support center — was
established in 2007
Assistance Center was established

- The Psychological

Manager

Student and administrative consultant Psy-
chodynamic psychotherapist Psychoanalytical
psychotherapist

Systemic psychologist and psychotherapist
work on:

Monday - Wednesday 12.00-20.00 Thursday -
8.00-16.00

Friday - 7.00-15.00

In 2021, (5 students and 2
employees) - currently, due to the pandemic,

7 clients

there is no freedom to talk - students were at
home, no privacy)

In 2020, 550 consultations in total;

30 people with disabilities participated in the
project

2 psychologists work as part of the didactic
class

290 consultations for students with judg-
ments

260 consultations for students without
judgments

A systemic psychotherapist carries out
professional supervision with a person who is
not a US employee, planned cooperation
with a psychiatrist and a specialist in the field
of crisis intervention.

Code of Ethics for the Psychologist Profession
- Work under the supervision of a certified
supervisor, with whom ethical issues of the
psychologist's work are also discussed

GDPR;

- Code of Ethics for the Psychologist Pro-
fession

The ethical issues related to the process of
psychotherapy are discussed by the psy-



How are ethical considerations discussed in
case if the counsellors are members of the
academic staff of the university? Is there
any specific regulation in this case?

Location of the center in the campus
How does the Covid-19 pandemic affect the
provision of the service?

Description of the service
Short description of the service, including
aims and objectives

chotherapist on self-supervision

The form of support has changed -
consultations are mainly conducted online.
Due to the information on the general
increase in the demand for psychological
services related to the pandemic and
worsening in connection with the pandemic,
the psychological condition of the society
should be considered, it is worth considering
extending psychological services, e.g. with
psychoeducational activities, e.g. in the field
of increasing students' awareness of mental
diseases and disorders, and prophylaxis in
this regard.

For consideration, appointing a team for the
evaluation of selected areas of mental health
among students, taking into account ethical
aspects (in the case of anonymous
guestionnaires regarding the assessment of
mental state (e.g. in terms of PTSD or suicidal
tendencies), it will be difficult to provide
targeted support, while questionnaires
without preserving anonymity, may be met
with the desire to protect such sensitive data
as data on mental condition.

Psychological consultations and/or systemic
psychotherapy. The main goal and task is to
provide psychological support and/or
psychotherapy, crisis intervention if nece-
ssary. It is planned to expand psychoe-
ducational activities in the near future.

Aims of the work:
e improving the quality of interpersonal
relationships,
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Description of the psychological approach
and tools adopted.

If possible, what counselling approaches or
therapies are used to address specific
problems of students?

the and

monitoring of students work?

How does supervision

Detailed information on how often
the questionnaires are administered
among students (before/after) to
monitor the effectiveness of the

therapy provided.
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e cognition of different ways of coping with
interpersonal situations,

® learning to cope with difficult emotions,
tension and stress, fully expressing yourself
and your needs, learning, understanding and
recognizing emotional states of oneself and
others,

e teaching to express your own emotions,
including aggression, anger, regret or
sadness, acquiring and improving the ability
to express one's own needs,

increasing self-esteem.

Psychological approach based on the
assumptions of systemic thinking - working
on the client's story (his individual

perception of life situation, resources and
difficulties) Systemic therapy

e circular questions

e changing the perspective of observing
relations between members or elements of

the system

e metaphors

e reformulation

® positive connotations

e work on resources

e externalization, etc.

e Psychodynamic approach
Psychoanalytical approach Individual
coaching

Working in the mainstream of systemic

therapy - such practice is not used, one
works according to the assumption that it is
the client who is an expert on his problems,
and that mental illness can be given an
individual name, consistent with the client's
perception and perception of it, the most
important thing is the world of internal
experiences customer. On the other hand,
there is a distinction between the context of
control and the context of therapy, if the
difficulty with which the client is struggling is
from the context of control (suspicion that
the client is a victim of violence or is in a



Most popular issues treated

e Study load

® Time management

® Work-study balance

® Academic performance

® Financial problems

® Sleep deprivation

e Communication/socialization with peers
® Anxiety

® Personal problems

Is there any kind of psychological disorder
that is not treated?

suicide crisis, then appropriate authorities
should be notified, psychiatric consultation
should be provided or recommended, etc.,
which can be seen as a form of 'surveillance'
and therapeutic alertness to the need to
shift from a collaborative approach to a
more directive approach).

Psychological help is intended for people
who:

- feel a lack of satisfaction in life;

- have problems in relationships with
people;

- experience difficulties in building close,
satisfying relationships;

- are unable to express their needs and
feelings.

Mainly personal problems and commu-
nication, financial problems, interpersonal
difficulties, personality disorders, emotional
problems, difficulties related to somatic
disease.
Mental
problems have different susceptibility to

disorders and  psychological
change. The systemic approach distinguishes
between 3 categories of clients (the term
patient is not wused, only the client,
therefore, the therapeutic relationship is
perceived more in terms of cooperation or
accompanying the client's struggles): Client
CUSTOMER - a person who, regardless of the
psychiatric  diagnosis, or experienced
difficulties, she came to therapy to solve her
problems and is ready to change. GUEST -
usually a person directed by someone from
the environment, does not complain, has no
motivation and / or does not see the need to
set a goal, is not particularly interested in
cooperation COMPLAINER (communicates
difficulties and complaints, is open to
formulating a goal, is able to see himself as
part of the problem, does not see himself in

terms of an element that has access to a
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Modality of psychological support
(Individual or group, or both)? Duration
and number of sessions; maximum
number of sessions. Number of sessions
are defined by counsellors or by specific
regulations of the center?

206

solution to this problem(in the last two
groups of clients, the motivation to change
may be very low), or none, but it may
develop over time.) It is also worth
considering whether we take into account
the client's or the therapist's assessment in
this regard. For example, the therapist may
see the lack of changes, which he treats as
an indicator of "recovery", while the client
may assess the therapeutic process as
satisfying and bringing improvement.

- individual support (students)

- group support with elements of psy-
choeducation and psychological workshops
(so far assistants of students with
disabilities, depending on the needs, this
form of support can also be carried out with
students)

- planned support in the suicidal crisis,
depending on the needs

The session usually lasts 50 minutes + 5
minutes for organizational issues. Systemic
therapy is rather a therapy lasting several
months, the optimal time is half a year, but
it is a flexible form, it is recommended that
the client estimates at one of the first
meetings how much time he will need to
deal with the problem, it is assumed that
each person is different and has different
readiness to change at the time of
consultation, not every client is able to
estimate how much time he will need to
deal with his difficulties. Under working
conditions at the university, the number of
sessions in the systemic trend may be
limited only by the student's resignation at
any time or the therapist's resignation from
meetings if his qualifications are assessed as
insufficient in a specific case, and by formal
reasons, such as ending a project or losing a
status of a student.



Eligible target groups, and if there is some
specific addressed target (according to age,
years of study, international students, etc.)
Covid-19 affected the
psychological situation of students?

How much

Main communication methods used
to promote the service among

students

Did the service change in time? Reforms,
adaptations, etc.

Sources
Websites

Publications

Each university employee can benefit from
psychological support.

Information on the website of the Helpdesk:
The Helpdesk’s offer is addressed to all
students and employees of the University of
Szczecin who:

e found themselves in a difficult life
situation,

* need emotional support,

e cannot cope with stress,

e are not motivated to study and work,

* have problems in relations with others,
have trouble controlling their emotions.
There is a decrease in mood, increased fear
for the future, the need to implement a
suicide prevention program due to the
increasing number of suicide attempts in
society.
Direct communication - providing
information about the possibility of using
the Psychological Assistance Center by
employees of the Department for Persons
with  Disabilities of the Tax Office,
information about the helpdesk on the
website, posters with information.

Service undergoing reform (need to extend

services - psychiatrist, sexologist)

http://uce.usz.edu.pl/punkt-pomocy-
psychologicznej/

During the development of a document
referring to the topic of suicide prevention,
the plan is also to prepare psychoeducational
materials depending on the needs

(brochure needed - suicide incident +
brochures with a helpline number)

Service evaluation — in-depth research/interview

Is there any outcome that can be

presented? (e.g. improvement of students’

psychological situation...)

At the moment, the subjective assessment of
employees and students who benefited from
the support


http://uce.usz.edu.pl/punkt-pomocy-

What are the feedback from students
regarding the supplied service?
Any specific forms used by the center to
obtain feedback from students?

Key challenges in the implementation of
the service

Main success factors of the service

Is there an external evaluation of the
service? What are the service evaluation
strategies or instruments?
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Psychotherapy includes the threads of
building a relationship between the therapist
and the client, satisfaction with the space
built together or its lack, it is discussed
during therapeutic meetings with the client
(they are not interested in the student's
assessment of the psychologist's work - if the
psychologist does not like them - they have
the option of changing the person or
mainstream).

Developing an optimal system of student
support, taking into account the current
needs and problems, a challenge may also be
the aforementioned ethical issues regarding
the possible evaluation of the mental state in
the form of questionnaires.

An empathetic and respectful approach to
people, taking into account ethical and
formal dilemmas, developing support
options depending on the needs, expanding
the support team with new specialists, e.g.
psychiatrist, sexologist,
psychotraumatologist, suicidologist, expert in
the field of crisis intervention.

None, but in PL it is welcomed - it is a
standard - at larger universities, supporting
students is important.



sbsmno 4/APPENDIX 4

ROMANIA - Best Practice n. 1 — Babes-Bolyai University

Structure of the service
Since when it was implemented

Number of personnel involved (responsible,
operators, etc.) and opening days/hours
per week
Are PhD and Masters students of
Psychology degree programs involved as
counsellors under the supervision?

What percentage of students uses psy-

chological counselling services (annually)?

Is there any external counselling service
also involved? If yes, what kind of service is
it? Is it affiliated with university?

Ethical aspects
What kinds of forms are used?

Legal framework (law, regulations at

national level, etc.) (if any)

What data protection software programs
are in use (if any)?

How are ethical considerations discussed in
case if the counsellors are members of the
academic staff of the university? Is there
any specific regulation in this case?

Location of the center in the campus
How does the Covid-19 pandemic affect the
provision of the service?

May 29, 2012

2 psychologists employed 8 hours a day
starting with 2018

1200 (individual and group activities)

Clinical cases are referred to the Psytech
University Clinic

Cases that require strict career counseling are
sent to the Career Center, Alumni and the
with  the UBB

relationship Business

Environment

The deontological Code of the profession of
psychologist with the right of free practice
"and the" Code of disciplinary procedure
"existing at the level of the Romanian College
of Psychologists are observed

Law no. 213/2004 on the exercise of the
profession of psychologist with the right of
free practice, the establishment, organization
and functioning of the

Romanian College of Psychologists
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Since when it was implemented

Description of the service
Short description of the service, including
aims and objectives

Description of the psychological approach
and tools adopted

How does the supervision and monitoring
of students work?
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The activities take place mainly online and
some of the students have difficulties
regarding the degree of privacy they may have
in the family environment.

The “Student Expert” Counseling Center of
Babes-Bolyai University aims to contribute to
the psychological and emotional adaptation of
students to the academic environment. More
specifically, its objectives are: providing
psychological and educational support to
students to overcome academic difficulties;
supporting the development of personal,
transversal skills necessary to increase well-
being and resilience, providing specialist
advice, upon request, to other institutions and
organizations in the academic community;
initiating research to substantiate and develop
psychological and educational counseling
practices in accordance with the needs of the
target group and international standards.

Depending on the needs of students, several
psychological approaches are used, mainly
cognitive-behavioral and positive.

NEO® Personality Inventory, Third Edition
Student Adaptation to College

Questionnaire® central test

Multifactor Leadership Questionnaire® 360
Achievement Motivation Inventory®

Inventory of Personality Disorders (OMNI- 1V)
Depression, Anxiety and Stress Scales (DASS-
21R)

JVIS Jackson Vocational Interest Survey

At the end of the 4 free counseling sessions,
students benefit from a personal development
plan according to their psychological needs
and, according to which, to the extent of their
desires, it is monitored along the way.



Most popular issues treated [here we can
make a list of options]

Is there any kind of psychological disorder
that is not treated?

Modality of psychological support
(Individual or group, or both)?

Eligible target groups, and if there is some
specific addressed target (according to age,
years of study, etc.)

Covid-19  affected
psychological situation of students?

How  much the

Main communication methods used to
promote the service among students

Did the service change in time? Reforms,
adaptations, etc.

Sources
Websites

Publications

Emotional difficulties (anxiety, deep sadness,
difficulties
(isolation, social anxiety, etc.) of subclinical

guilt, shame, etc.) and social
intensity; university dropout, stress, academic

difficulties.

Clinical intensity disorders

Both

UBB students from all specializations - priority
Students from other universities EXTERNAL

In general, | noticed an aggravation of anxiety
symptoms, an increase in fear of loneliness
(feeling lonely).

Facebook, phone, Instagram

We switched to the webinar system instead of
workshops,

an algorithm of 4 free sessions was regulated,
offered to all students who request this,
followed by the monitoring period of the way
it is put into practice (in synchronous and / or
asynchronous system).

https://infogram.com/raport-nevoi- studenti-
1h7j4dpm89794nr?live
http://consilierestudent.cogpsy.ro/

Online course, asynchronous, Reconnect to
your story
https://www.udemy.com/course/reconnect

-story/learn/lecture/23252604#overview

Service evaluation — in-depth research/interview

Is there any outcome that can be
presented? (e.g. improvement of students’
psychological situation...)

What are the feedback from students

regarding the supplied service?

Key challenges in the implementation of
the service

There are feedback forms from which you can
see the degree of satisfaction with the
services offered.

Exceptionally good

Satisfying number of applications.
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https://infogram.com/raport-nevoi-studenti-1h7j4dpm89794nr?live
https://infogram.com/raport-nevoi-studenti-1h7j4dpm89794nr?live
https://infogram.com/raport-nevoi-studenti-1h7j4dpm89794nr?live
http://consilierestudent.cogpsy.ro/
https://www.udemy.com/course/reconnect-story/learn/lecture/23252604#overview
https://www.udemy.com/course/reconnect-story/learn/lecture/23252604#overview

Main success factors of the service

Is there an external evaluation of the
service?

Collaboration between the two employees
with a work card and with volunteers or
interns.

Permanent adaptation to the themes related
to the group activities according to the needs
of the participants.

Continuous training of employees.

ARACIS

ROMANIA - Best Practice n. 2 — Transilvania University of Brasov

Structure of the service

Since when it was implemented

Number of personnel involved (responsible,
operators, etc.) and opening days/hours
per week

Are PhD and Masters students of
Psychology degree programs involved as
counsellors under the supervision?

What percentage of students uses psycho-
logical counselling services (annually)?

Is there any external counselling service
also involved? If yes, what kind of service is
it? Is it affiliated with university?

Ethical aspects

What kinds of forms are used?
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The Center for Information, Counseling and
Career Guidance (CICOC) was established by
the Decision of the Senate Bureau of
Transilvania University Brasov of November
10, 2005.

Currently, the team is configured as follows:
- vice-rector with students (the center is
subordinated to the vice-rector with
students); center coordinator (teacher at
PSE)

18 UNITBV COC managers (in each of the 18
faculties a responsible teacher is appointed)
3 counselors

A master's degree in Clinical Psychology

2 master students from Clinical Psychology
An expert on the Academic Learning
workshop

- The number varies from year to year

On average, for example, last year, the
center's services were accessed by 210
students

Not at this time

Confidentiality is ensured and respected
within the counseling services.

Only numerical / quantitative data are
recorded at the center level



Legal framework (law, regulations at

national level, etc.) (if any)

What data protection software programs
are in use (if any)?

How are ethical considerations discussed in
case if the counsellors are members of the
academic staff of the university? Is there
any specific regulation in this case?

Location of the center in the campus

How does the Covid-19 pandemic affect the
provision of the service?

Description of the service
Short description of the service, including
aims and objectives

The activity of the center is carried out
according to OMEC no. 3235 / 10.02.2005,
OMEC no. 3617/

16.03.2005, National Education Law no.1 /
2011, OMEC no. 650 / 19.11.2014 for the
approval of the Methodology - framework
regarding the organization and functioning
of career counseling and guidance centers in
the higher education system in Romania,
OMECS no. 3070 / 14.01.2015 for the
modification of the

Methodology - framework regarding the
organization and functioning of the
counseling and career guidance centers in
the higher education system in Romania and
with the Charter
University of Brasov.

of the Transilvania

First of all, the number of students who
accessed the center's services was much
lower than in previous years.

Even so, last year, as now, counseling

services are conducted online.

The Career Counseling and Guidance Center
(COC) is an important structure of the
Transilvania University of Brasov, which
welcomes and supports students, graduates,
and high school students, by offering free
and in accordance with the principle of
confidentiality, a wide range of information
services, educational and career counseling,
self-knowledge activities and workshops in
order to develop the skills of managing one's
own career, but also those necessary in
higher academic training.
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Description of the psychological approach
and tools adopted.

If possible, what counselling approaches or
therapies are used to address specific
problems of students?
the and
monitoring of students work?

How does supervision

Detailed information on how often
the questionnaires are administered
among students (before/after) to
monitor the effectiveness of the

therapy provided.

Most popular issues treated

e Study load

® Time management

e Work-study balance

® Academic performance

® Financial problems

® Sleep deprivation

e Communication/socialization with peers
® Anxiety

® Personal problems
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Objectives:

Orienting and advising pupils and students in
the efficient planning and management of
their own educational path

the
students and the labor market, by knowing

Facilitating relationship  between
the real needs and challenges of the labor
market

Increasing the employability of students in
the fields of study completed

Reducing university dropout due to
professional or career guidance reasons, as
well as personal reasons or adaptation to
the university environment

different

aspects of interest (motivation, anxiety,

Psychological evaluation on

professional interests, learning style,

personality)

Creating an institutional framework to
encourage and support the development of

different educational and professional skills

On the psychological counseling side, at the
student's request, evaluations are made on
the following dimensions: anxiety, stress,
motivation, occupational interests and
various personality traits.

As tools used we can mention JVIS, NEOPIR,

AMI (Achievement Motivation Inventory).

The students establish together with the
appointed counselor the work rhythm and
the number of necessary meetings. They
also set the number of follow-up meetings
together.



Is there any kind of psychological disorder
that is not treated?

Modality of psychological support
(Individual or group, or both)? Duration
and number of sessions; maximum
number of sessions. Number of sessions
are defined by counsellors or by specific
regulations of the center?

Eligible target groups, and if there is some
specific addressed target (according to age,

years of study, international students, etc.)

How much Covid-19 affected the
psychological situation of students?

Main communication methods used

to promote the service among
students
Did the service change in time? Reforms,

adaptations, etc.

Sources
Websites

Publications

Aspects regarding anxiety in front of the

evaluation, motivational aspects, those
related to the needs of self- knowledge,
adaptation to student status, emotional
regulation.

Special cases are referred to the doctor at
the student dispensary who can refer you to

a psychiatric specialist.

Individual Group

This Center serves the entire community of
High
students are also an eligible group.

students and graduates. school

Mostly from those stated.

Written  communication  through the
center's e-mail, the center's website, social
media

Yes, since 2021 it has three sub-branches,
one serves students with special needs, one
deals with psychological counseling for

students, and the third is career counseling.

https://consiliere.unitbv.ro/

no

Service evaluation — in-depth research/interview

Is there any outcome that can be
presented?

What are the feedback from students
regarding the supplied service?

Key challenges in the implementation of
the service

Main success factors of the service

Is there an external evaluation of the
service?

No, the data is protected by privacy.

Very good

Acquisition of psychological tools needed in
various counseling activities

Increasing the visibility of the center,

increasing the number of students

benefiting from the center's services

No
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https://consiliere.unitbv.ro/

ROMANIA - Best Practice n. 3 — University of Bucharest

Structure of the service
Since when it was implemented

Number of personnel involved (responsible,
operators, etc.) and opening days/hours
per week

Are PhD and Masters students of Psycho-
logy degree programs involved as cou-
nsellors under the supervision?

What percentage of students uses psycho-
logical counselling services (annually)?

Is there any external counselling service
also involved? If yes, what kind of service is
it? Is it affiliated with university?

Ethical aspects
What kinds of forms are used?

Legal framework (law, regulations at

national level, etc.) (if any)

What data protection software programs
are in use (if any)?

How are ethical considerations discussed in
case if the counsellors are members of the
academic staff of the university? Is there
any specific regulation in this case?

Location of the center in the campus

How does the Covid-19 pandemic affect the
provision of the service?
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2019

About 10 people;
It has a team of master students and teachers
from the

Faculty of Psychology and

Educational Sciences.

Depending on their needs

Yes (https://unibuc.ro/despre-
ub/organizare/clinica-de-asistare-si-
interventie-psihologica-si-educationala-
caipe/)

They perform psychological assistance, not

psychological counselling - with master

students.

National Education Law no. 1/2011

Framework methodology regarding the
organization and functioning of Career
Counselling and Guidance Centers in the

Romanian higher education system;

Framework methodology for lifelong career
counselling and guidance services;

Law no. 213/2004 regarding the exercise of the
profession of psychologist with the right of free
practice;

The deontological code of the profession of
psychologist with the right of free practice;

The internal provisions of the University of
Bucharest.

It determined the creation of a service that
would provide collegial support to students
and teachers of the University of Bucharest.


https://unibuc.ro/despre-ub/organizare/clinica-de-asistare-si-interventie-psihologica-si-educationala-caipe/
https://unibuc.ro/despre-ub/organizare/clinica-de-asistare-si-interventie-psihologica-si-educationala-caipe/
https://unibuc.ro/despre-ub/organizare/clinica-de-asistare-si-interventie-psihologica-si-educationala-caipe/
https://unibuc.ro/despre-ub/organizare/clinica-de-asistare-si-interventie-psihologica-si-educationala-caipe/

Description of the services
Short description of the service, including
aims and objectives

Description of the psychological approach
and tools adopted.

If possible, what counselling approaches or
therapies are used to address specific
problems of students?
the
monitoring of students work?

How does supervision and
Detailed information on how often
the questionnaires are administered
among students (before/after) to
monitor the effectiveness of the
therapy provided.

Most popular issues treated

e Study load

® Time management

e Work-study balance

® Academic performance

® Financial problems

® Sleep deprivation

e Communication/socialization with peers
® Anxiety

® Personal problems

The mission of the clinic is to provide
psychological and educational services of
evaluation, assistance and psychological and
educational counselling to students and staff
of the University of Bucharest, as well as
members of the surrounding community.

The aim is to provide psycho-educational
services to the general public, implemented
through literacy programs in the field of
mental health, for young people.

The main objective is to strengthen the
partnership by
and

university-community
educational
the
education and professional development of

providing psychological

services, which in turn facilitate
current and future professionals.
The services offered are integrated and based

on a scientific paradigm, being ensured the

application of evidence-based methods,
customized according to the needs of each
client.
Online

Emotional difficulties
The stress caused by Covid-19
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Is there any kind of psychological disorder
that is not treated?

Modality of
(Individual or group, or both)? Duration

psychological support

and number of sessions; maximum
number of sessions. Number of sessions
are defined by counsellors or by specific
regulations of the center?

Eligible target groups, and if there is some
specific addressed target (according to age,
years of study, international students, etc.)
Covid-19 affected the

psychological situation of students?

How much

Main communication methods used to

promote the service among students
Did the service change in time?

Reforms, adaptations, etc.

Sources
Websites

Publications

For now, it only deals with:

epidemiological studies on mental disorders,
substance use and behavioural disorders
among students;

screening for post-traumatic stress disorder
among students;

short-term psychological support for crisis
situations;

It offers services such as screening or
comprehensive psychological assessment for
various clinical conditions, psychotherapy,
psychological or educational counselling and
crisis assistance combining online solutions
with face-to-face meetings.

students of the University of Bucharest;

the staff of the University of Bucharest;
Community members in the future.

Services have moved online

Facebook
Website

We keep re-adapting to respect the ethical,
legal conditions

https://unibuc.ro/despre-
ub/organizare/clinica-de-asistare-si-
interventie-psihologica-si-educationala- caipe/
no

Service evaluation — in-depth research/interview

Is there any outcome that can be
presented? (e.g. improvement of students’
psychological situation...)

What are the feedback from students
regarding the supplied service?

Key challenges in the implementation of
the service

Main success factors of the service

Is there an external evaluation of the

service?
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They haven't measured it yet.

They don't know, they haven't investigated.

Identifying sources of funding

Meets the of master's

students in psychology and education sciences.

internship needs

Possibility to respond to the current need for
intervention, needs caused by Covid-19
No



ROMANIA - Best Practice n. 4 — Center for Educational, Psychological Counseling and for
People with Special Needs Alexandru loan Cuza University of lasi

Structure of the service
Since when it was implemented

Number of personnel involved (responsible,
operators, etc.) and opening days/hours
per week
Are PhD and Masters students of
Psychology degree programs involved as

counsellors under the supervision?

What of students

psychological

percentage uses

counselling services
(annually)?

Is there any external counselling service
also involved? If yes, what kind of service is
it? Is it affiliated with university?

Ethical aspects

What kinds of forms are used?

The Department of Services for Students and
Graduates (DSSA) was established in 2014,
based on the decision of the Executive
Bureau of the Administrative Council (BECA)
18A /21.05.2014.

Within this department there is also CEPP -
Educational,
Counseling and for People with Special Needs

Center for Psychological
- which also aims to provide psychological
counseling services.

1 office manager

3 psychologists employed by this office (8
hours / 5 days)

* during the pandemic the online counseling
services offered for Erasmus + students were
provided by master's students together with
their mentors

Confidential

Psychologists are employed in this service.

Art. 11. The employees within DSSA are
responsible for the protection of data and
documents related to the activity carried out
within the department. The personal data of
UAIC graduates, obtained after completing
questionnaires developed by DSSA, will be
kept in accordance with the provisions of the
law.

Art. 12. In their activity, the employees and
collaborators within DSSA are obliged to
respect the norms and internal regulations of
UAIC regarding the exercise of the activity as
well as the norms of ethical conduct / norms
related to professional deontology, as well as
the internal regulations and UAIC Charter.
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Legal framework (law, regulations at

national level, etc.) (if any)

What data protection software programs
are in use (if any)?

How are ethical considerations discussed in
case if the counsellors are members of the
academic staff of the university? Is there
any specific regulation in this case?

Location of the center in the campus

How does the Covid-19 pandemic affect the
provision of the service?

220

Art. 13. The employees within DSSA are
obliged to know, to respect and to apply the
provisions of the present regulation, as well
as other specific legal provisions.

Art. 14. The head of the service that
coordinates the activity of the department is
responsible for supervising all the activities
that are carried out within DSSA.

Art. 15. The
Organization and Functioning was approved
by the decision of the UAIC Senate no. 13 /
27.11.2017 and enters into force on the date
of its approval.

National Education Law no. 1/2011;
Framework methodology

present Regulation of

regarding the
organization and functioning of Career
Counseling and Guidance;

Centers in the Romanian higher education
system;

Framework methodology for lifelong career
counseling and guidance services;

Law no. 213/2004 regarding the exercise of
the profession of psychologist with the right
of free practice;

The deontological code of the profession of
psychologist with the right of free practice;
UAIC regulations, internal regulations and
internal procedures.

During the pandemic, the Vice- Rectorate for
International Relations of the “Alexandru
loan Cuza” University of lasi (UAIC) together
with the
Educational

Faculty of Psychology and

Sciences  provides online
counseling services for students in Erasmus +
internships, including both UAIC students in
an Erasmus internship abroad, as well as
international students currently at UAIC.

There is a permanent communication with
them, with their families and with the
institutions involved in solving the present
situations (partner universities, consular
missions of Romania abroad, the National
Agency for

Community Programs in



Description of the service
Short description of the service, including
aims and objectives

Description of the psychological approach
and tools adopted.

If possible, what counselling approaches or
therapies are used to address specific
problems of students?
the

monitoring of students work?

How does supervision and
Detailed information on how often the
guestionnaires are administered among
students (before/after) to monitor the
effectiveness of the therapy provided.
Most popular issues treated

e Study load

® Time management

® Work-study balance

the
Ministry of Education and Research and the

Vocational Education and Training,
Ministry of Business). External). All Erasmus +
students are constantly monitored, advised
and supported on the progress of their
internship, including for returning to the

country.

The Office of Educational Counseling and
Career Guidance also offers psychological
counseling and personal development
services.

Objectives pursued:

- assistance in improving emotional, cognitive
(e.g.

management, anxiety management, delayed

and behavioral problems stress
procrastination);

- providing support for better self- know-
ledge (interests, values, abilities, tempe-
rament, etc.);

resources (e.g.

communicate

- developing personal
developing the ability to
assertively, developing self-confidence and
self-esteem, developing a growth mindset);

- developing skills to set goals and objectives,
time planning skills and activities, decision
making.

On the psychological counseling side, at
student's request, evaluations are made on

the following dimensions: anxiety, stress,

motivation, occupational interests and
various personality traits.

Face-to-face counseling

Telephone counseling

Online counseling (email / Skype)
Beneficiaries call in particular for psy-
chological counseling on issues related to

emotional difficulties,

Ities, depression or anxiety, panic attacks

relationship difficu-
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® Academic performance

® Financial problems

® Sleep deprivation

e Communication/socialization with peers
® Anxiety

® Personal problems

Is there any kind of psychological disorder
that is not treated?

Modality of
(Individual or group, or both)? Duration

psychological support

and number of sessions; maximum
number of sessions. Number of sessions
are defined by counsellors or by specific
regulations of the center?

Eligible target groups, and if there is some
specific addressed target (according to age,
years of study, international students, etc.)

Covid-19  affected the
psychological situation of students?

Main
used to promote the service among

How much
communication methods

students

Did the service change in time?
Reforms, adaptations, etc.
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during exams, stress during the session or in
case of preparation and support of projects
or cases of crisis intervention.

Those with psychological disorder are
oriented to external partners
Individual counseling

Group counseling

Student
Teachers and administrative staff UAIC

Facebook page, addressed to the services
offered to students. (Student and Graduate
UAIC)
https://www.facebook.com/servicii.student

Service -

iUAIC/services/?ref=page_internal

1. Here are posted all the services offered,
their psychological
counseling. A short description of them is

including those of
also posted

2. Video presentation of the psychological
counseling services offered, presented by
one of the psychologists in this office.
Information on Psychological Counseling
Services is posted on the University website
Students.

https://www.uaic.ro/studenti/intrebari-

under the heading
studenti/consiliere/

During the pandemic, they focused on online
services for incoming, outcoming Erasmus +
students.

Online or telephone counseling services are
mainly available.

Information is posted on the site


https://www.facebook.com/servicii.studentiUAIC/services/?ref=page_internal
https://www.facebook.com/servicii.studentiUAIC/services/?ref=page_internal

Sources

Publications

Websites

https://www.uaic.ro/studenti/intrebari-
studenti/consiliere/ and Facebook page
(Service for Students and Graduates - UAIC)
in order to help students to cope with new
challenges: mental states caused by new
situations faced by students, useful learning
techniques to do face to online exams.
Materials are posted in videoconference
format (Q&A format) (STUD CAFE) by one of
the psychologists responsible for
psychological counseling on  Emotion
Management, Time Management, Spiritual
Health, Self-Compassion, the path to self-
confidence.

Students can request psychological
counseling services by writing directly to the
e-mail address> servicii.studenti@uaic.ro

https://www.uaic.ro/wp-
content/uploads/2018/02/2017.11.27_RO
F_DSSA_din_UAIC.pdf
https://www.uaic.ro/wp-
content/uploads/2019/03/2019.03.27_ang
ajabilitate_si_satisfactie_parteneriate.pdf
Office of educational counseling and career
guidance (psychological counseling services
are offered here)
https://www.uaic.ro/studenti/cariera/?fbcli
d=IwAR3NCOBBqycCsaXJAhiyhdOuTt9Hjexj
5TDGS6_dCB2zL_-PnRIM86RIhvo

Service evaluation — in-depth research/interview

Is there any outcome that can be
presented? (e.g. improvement of students’
psychological situation...)

What are the feedback from students
regarding the supplied service?

No

Reports are made annually on student
satisfaction with the services provided by the
university, including counseling services.
Access to these data is given by the Quality
Assurance Office of the university and is
made upon request. The last report displayed
is from 2018. 39.6% have a high degree of
satisfaction with these services, and 24.2%
have an average degree of satisfaction.
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https://www.uaic.ro/studenti/intrebari-studenti/consiliere/
https://www.uaic.ro/studenti/intrebari-studenti/consiliere/
https://www.uaic.ro/wp-content/uploads/2018/02/2017.11.27_ROF_DSSA_din_UAIC.pdf
https://www.uaic.ro/wp-content/uploads/2018/02/2017.11.27_ROF_DSSA_din_UAIC.pdf
https://www.uaic.ro/wp-content/uploads/2018/02/2017.11.27_ROF_DSSA_din_UAIC.pdf
https://www.uaic.ro/wp-content/uploads/2019/03/2019.03.27_angajabilitate_si_satisfactie_parteneriate.pdf
https://www.uaic.ro/wp-content/uploads/2019/03/2019.03.27_angajabilitate_si_satisfactie_parteneriate.pdf
https://www.uaic.ro/wp-content/uploads/2019/03/2019.03.27_angajabilitate_si_satisfactie_parteneriate.pdf
https://www.uaic.ro/studenti/cariera/?fbclid=IwAR3NC0BBqycCsaXJAhiyhd0uTt9Hjexj5TDGS6_dCB2zL_-PnRIM86Rlhvo
https://www.uaic.ro/studenti/cariera/?fbclid=IwAR3NC0BBqycCsaXJAhiyhd0uTt9Hjexj5TDGS6_dCB2zL_-PnRIM86Rlhvo
https://www.uaic.ro/studenti/cariera/?fbclid=IwAR3NC0BBqycCsaXJAhiyhd0uTt9Hjexj5TDGS6_dCB2zL_-PnRIM86Rlhvo

Key challenges in the implementation of
the service
Main success factors of the service

Is there an external evaluation of the
service?

On the (Student and
Graduate Service - UAIC) students express

Facebook page

their opinions about these services.
Lack of financial support

Students’ satisfaction

ARACIS

ROMANIA - Best Practice n. 5 — Career Counseling and Guidance Center, West University

of Timisoara

Structure of the service
Since when it was implemented

Number of personnel involved (responsible,
operators, etc.) and opening days/hours
per week

Are PhD and Masters students of
Psychology degree programs involved as
counsellors under the supervision?

What percentage of students uses psy-

chological counselling services (annually)?

Is there any external counselling service
also involved? If yes, what kind of service is
it? Is it affiliated with university?

Ethical aspects

What kinds of forms are used?
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Starting the academic year 2020- 2021;

previously career counseling services,
development coaching and screening for
the need for psychological counseling were
delivered.

7 career counselors;

the number of hours per week varies

(depends on the demand).

Being a newly introduced type of service,
annual statistics on this type of counseling
is not available. However, in the academic
year 2019-2020, there were 227 bene-
ficiaries of the individual counseling service.
No

Cccoc
obligations in

following
individual

counselors have the
conducting
counseling sessions:

1) to take all the actions it deems necessary
to achieve the purpose of the counseling
meetings, as established by mutual
agreement between the Counselor and the
Beneficiary.

2) to respect the confidentiality of the

counseling sessions, as well as the



Legal framework (law,

national level, etc.) (if any)

regulations at

What data protection software programs
are in use (if any)?

How are ethical considerations discussed in
case if the counsellors are members of the
academic staff of the university? Is there
any specific regulation in this case?

Location of the center in the campus

Covid-19
pandemic affect the provision

How does the

of the service?
Description of the service

Short description of the service, including
aims and objectives

professional secrecy, according to the
46-48 of the

Methodological Norms for the application

provisions of art.

of Law no. 213/2004 regarding the exercise
of the profession of psychologist with the
right of free practice, the establishment,
organization and functioning of the

Romanian College of Psychologists,
approved by the Romanian Government
Decision no. 788 of July 14, 2005, as
subsequently amended and supplemented.
National Education Law no. 1/2011
Framework methodology regarding the
organization and functioning of Career
Counseling and Guidance Centers in the
Romanian higher education system;
Framework methodology for lifelong career
counseling and guidance services;

Law no. 213/2004 regarding the exercise of
the profession of psychologist with the
right of free practice;

The deontological code of the profession of
psychologist with the right of free practice
CCOC provides 3 types of counselors (for
personal, educational and career optimi-
zation). The number of requests for the first

listed increasing during the last period.

ccoc
personal optimization:

offers counseling services for
in order to evaluate the psychological
factors relevant to well-being;

for the purpose of optimization, self-
knowledge and personal development;

in order to promote health, prevention and
remission of emotional, cognitive and
behavioral problems.

Counseling for personal optimization aims
to improve (subclinical) psycho-emotional
and behavioral problems. This type of coun-
seling differs from psychotherapy. Only the
psychotherapist can perform psychological

intervention for psychopathology (eg
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Description of the psychological approach

and tools adopted.

If possible, what counselling approaches or
therapies are used to address specific
problems of students?

How does the supervision and
monitoring of students work?

Detailed information on how often

the questionnaires are administered
among students (before/after) to
monitor the effectiveness of the
therapy provided.

Most popular issues treated

e Study load

® Time management

e Work-study balance

® Academic performance

® Financial problems

® Sleep deprivation

e Communication/socialization with peers
® Anxiety

® Personal problems

Is there any kind of psychological disorder
that is not treated?

Modality of
(Individual or group, or both)? Duration

psychological support

and number of sessions; maximum
number of sessions. Number of sessions
are defined by counsellors or by specific
regulations of the center?

Eligible target groups, and if there is some
specific addressed target (according to age,

years of study, international students, etc.)
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depression, anxiety disorders), while the
counselor focuses on optimization and per-
sonal development, psychological problems
or somatic pathology in which psychological
factors are involved. Counseling can be
done individually and / or in groups.

At each meeting, students fill out a Google
Form with which they agree on the
processing of personal data and aceept the
terms and conditions of the counseling
service.

Emotion management issues (e.g.
performance anxiety);

Social aspects (e.g. how to better integrate
as a student in the group of colleagues,
how to deal with social isolation);

Aspects of personal development (e.g.

increasing self-esteem, self-efficacy)

that
intervention (psychiatrist, psychotherapist)

All  cases require  specialized
are redirected to specialized people.
(all disorders in DSM V)

Both

There is no predefined target group. Any
interested student, regardless of age/year
of study, can participate in counseling
sessions for personal optimization.



Covid-19 affected the
psychological situation of students?

How much

Main
used to promote the service among

communication methods

students

Did the service change in time?

Reforms, adaptations, etc.

Sources
Websites

Publications

From the observation made in practice, the
current pandemic situation has affected
students both socially and emotionally. We
do not yet have empirical data to assess the
extent to which the Covid-19 pandemic has
impacted students' lives.

Institutional e-mail

University website - www.uvt.ro

Social networks (CCOC-UVT Facebook page,
UVT, UVT Instagram)

Student organizations (eg OSUT)

CCOC-UVT
counseling  and

Initially, offered only

professional career
guidance services.

Due to the practical experience, starting
with March, 2021, CCOC provides UVT
students with 3 types of counseling, namely
educational and vocational counseling,
counseling for personal optimization and

career counseling.

uvt.ro/educatie/facilitati-pentru-
studenti/consiliere-ccoc/
https://www.facebook.com/consiliere.uvt
no

Service evaluation — in-depth research/interview

Is there any outcome that can be
presented? (e.g. improvement of
students’ psychological situation...)

What are the feedback from students
regarding the supplied service?

Key challenges in the implementation of

the service

Main success factors of the service

Is there an external evaluation of the
service?

The difficulty due to the social stigma
related to counseling

Direct access to students via institutional e-
mail;

The counselor's relationship with the
student;

Setting clear objectives to be achieved in
individual counseling sessions.

No

227


http://www.uvt.ro/
https://www.uvt.ro/educatie/facilitati-pentru-studenti/consiliere-ccoc/
https://www.uvt.ro/educatie/facilitati-pentru-studenti/consiliere-ccoc/
https://www.facebook.com/consiliere.uvt

gamomcemloba ‘universali~

Thilisi, 0186, a. politkovskaias #4. @ : 5(99) 33 52 02, 5(99) 17 22 30
E-mail: universal505@ymail.com; gamomcemlobauniversali@gmail.com




