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©5893bgdo Lfagergdol 9.f. ©Mewv®o 3GMmBgboo gsbsmegdol dmgwo, GMmIgeog
065300055 Loy 5OM-3903M 35OEHB0MMMBOL 4506MT539d0Ls Logsbdsbsmwgdarm Loghigdo.
©0goLIM30L 3OMGBILOMEO Fobsmagdol LolEgdol Fobsdy dYI® GgMm-gOm JMs356M godmf3g350
990dwgds dogobbomm 39Mdm Lgd@BmOmol GOl 4odwogmgds Logsbdsbsmegdwm Loghigdo.
35GGHBomOMWo  YOHM0gHmMMdIBOL s0™dsggds bgwl Fgufigmdl ghomo dbGmog, Lsbgwdfogml
dbOHoL  LadoxgEH™  BabsBRGOOL FgdzoMmgdsl s,  Igmeg dbMOZ, LoLEHYSL  dobigdl
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93D Yd0L/gosdBsId0Ls. 90bodbo BoJBHMMO 3o Lsdmdom doesby dmmbmgbsbs s
dofim@gdsl dmEoL  gbodsdobmdol dowfiggol Fobsdommdsw dgodangds doz0Bbomom. Towsn-
335080E0YIM0  350MdOL  dmdbogds I dg3Gmdols s LOIMmOdOL  sdwg30lL, J39ybols
0003650 93mbM303MMH0 3o6300056M9BOL JoMbFH0ss.

b55333563m  Lodyagdo: 3GMBILoNo  R3BsmEgds, LoxsOM-39MdM  35OHEBOMMMBS,  bsdMIomBy
581996900 Lfogagds, MO Asbsmegds.
Abstract. In the given article, Vocational education is presented as the most important lever for solving

the problem of unemployment, overcoming poverty and the socio-economic development of the country.
The article reviews major strategic documents that served as the basis for the formation of European



Vocational Education and Training Area and contributed to the development of knowledge-based
economy in the EU in the 21st century.

Close partnership relations between the public and private sectors in the vocational education system are
discussed based on the examples of the countries with the best practice, such as Germany, Switzerland
and the Kingdom of Netherlands.

The process of active reforming of the vocational education system in Georgia, which is ongoing to this
day, can be regarded to have started in 2005, when the “Concept of Vocational Education” was approved.
Modern vocational education system shares European common values in education.

Today it is vital to take effective steps with the aim to create a vocational education system that is focused
more on the country's economic development.

At this stage, work-based learning, the so-called dual vocational education and training (VET) model is
being actively introduced into the vocational education system, which is a prerequisite for deepening
public-private partnership in the education area.

One of the main challenges the vocational education system faces today is strengthening the role of the
private sector in the education area.

Deepening partnership relations will encourage, on the one hand, reduction of the state budgetary
expenditures and on the other hand, will allow the system to receive additional financial and non-
material benefits.

Increasing involvement of the private sector and delegating part of the responsibilities from the state to
the private sector, is a good opportunity to train/retrain qualified personnel. This can be considered as a
prerequisite for achieving compliance between the demand and supply of the workforce. Highly qualified
personnel represent a guarantee for overcoming unemployment and poverty and secure sustainable
economic development of the country.

Keywords: Vocational Education, Public-Private Partnership, Work-Based Learning, Dual Education.
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Abstract. Social support and the reduction of unemployment, along with the protection of the
competitive market, play an important role in the economic security strategy. It is one of the most acute
issues primarily due to the poor institutions in the country and the rigid functioning of the labor market.
It is therefore typical of underdeveloped countries.

Human development has reached a certain degree, the deterioration of nature caused by agricultural
practices, the worsening of the uneven development of the planet have brought us to the current
pandemic, which may have irreversible repercussions for humanity. We have created a warped ecosystem
that pollutes both spiritually and ecologically. The rhythm of life has unnaturally accelerated. Selfishness
has become riches and luxury that is radically contradictory to our moral roots. We have to rise above
our own selfishness. We must see the world as a unified system, where we must give priority to
spirituality. Everyone needs regular healthy food, clothing and shelter, otherwise the world is in danger
of self-destruction. The ongoing pandemic is a sign of this around the world.

Leading countries are convinced that the social orientation of the economy is a prerequisite for the
peaceful and harmonious development of the country. Today, the technological boom is changing the
trajectory of the development of the world economy, bringing the greatest positive to it, the disregard of
which means backwardness.

Poverty and profound inequalities must be overcome if economic growth is to be sustainable and
inclusive. The basis of economic growth lies in technological progress, which should be stimulated by the
state and by big business. This in turn will help raise the standard of living irreversibly. Technological
development requires large amounts of capital held by large corporations and monopolies. Even in a free
market environment, without state regulation, technological progress will be ineffective. Research in
universities should be developed and funding is required for this. The basic principles of the State should
be the rule of law, the establishment of orders; the development of democracy and the protection of
property rights.

Keywords: Economic Security, Economic Stability, Poverty, Unemployment.
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Abstract. The social protection system of Georgia has undergone significant stages of development over
the past almost 30 years. The collapse of the Soviet Union led to a change in Soviet approaches to social
policy. The existing system collapsed and a new one had to be built in its place. First of all, it should be
noted that the number of recipients of targeted social assistance has not decreased over the years. The
number of registered people is even higher. In fairness, it should be noted that the fact that the rating of
beneficiaries has increased, but the denial of systemic influence is still not valid, applies here. Thus, the
system of targeted social assistance performs only the function of social salvation and maintains the status
quo.
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Abstract. No matter what level of development society achieves and whatever form the process of social
production takes place, the basis of human life will be the production of material wealth. Moreover, the
elements necessary for the production will remain the same, as a result of which material wealth is
obtained and through the sale of which entrepreneurs receive profit. The main goal of the economic
activity of any firm is to derive maximum profit with minimum costs. Today, accurate and timely
accounting of the costs of production is considered to be one of the main tasks. It should be noted that it
is easy to attribute direct material and direct labor costs per unit of output, but, it is much more difficult
to determine the production overhead costs per unit of production because these costs are indirect and
due to their specificity, it is difficult to determine their volumes in the product units. Consequently,
costing methods are needed to develop, which ensure a fair distribution of production overhead costs
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per unit of output. At the same time, traditional methods of calculating costs can give a wrong picture of
the cost and profitability of products, because while based on the reporting period, the traditional
methods divide the production cycle into sections. Therefore, in general, the management accounting
systems evaluate the profitability of products not according to the total life cycle, but according to the
reporting periods.

Keywords: Cost of Production; Product Life Cycle: Costs of Production’ Cost Calculation; Initial Stage;
Growth Stage; Maturity Stage; Falling Stage.
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Abstract. The article deals with various banking risks, which hold an important position banking.
Referring to the fact that financial activities are exposed to certain risks, knowledge of then=m is an
important criterion. Bank risk can be considered as a sequence of events, which result in negative
consequences for independent banks. Furthermore, occurrence of one event may cause occurrence of
another one, and so on.

Financial markets have become more unstable in consequence of advancement of traditional credit
systems at national and international levels. In this regard, the uncertainly degree indicator is of
particular importance. All these factors serve as the basis for increase of risks in the financial and banking
system. Moreover, the author of the article considers evaluation of the factor of bank positioning in the
international banking system, and analyzes such important as: overall risk, insurance risk, sovereign risk,
tax risk, currency risk, etc.

Furthermore, the author suggests how to calculate the risk indicator. In has certain specified framework
intervals and on the basis of them it becomes possible to assess the expected risk level that the bank faces
in its activities. The author comes to the conclusion that classification of banking risks is of particular
importance in the risk to the conclusion that classification of banking risks is of particular importance in
the risk management process. Appropriate risk management will enable the bank to identify and assess
banking risks, to manage, eliminate and prevent risks, as well as to finance them.

Keywords: Risk Analysis, Bank, Banking Loan, Benking Risk.
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The impact of Pricing Policy on Loans in Interbank Competition

06069 3m35e00360, LsgsOMggmb GHgdbogn®o MboggMlo@g@ob
00BBgLoL 5ET0bOLEHMOMYIOL LoEMIGHMOM 3M1MYMToL MIGHMO6G0,
LU “3000000 35630 XMOR 0L Jrymsobol Bowoswol oMgdBmmo

Irine Kopaliani, Doctoral student of the faculty of business administration of
Georgian Technical University, Director of Kutaisi Branch office of VTB Bank Georgia

Abstract. In determining the interest rates on the loans in Georgia, special attention has directed to the
principles of healthy pricing of banking products and its criteria which has based on the order N°74 / 04
"the Instruction on the requirements of pricing models for commercial banks" approved by the President
of the National Bank of Georgia on April 24th, 2019. The main goal of this document is to have a healthy
pricing policy in the banking sector which minimizes the profitability and solvency risks for commercial
banks. It will have a positive impact on the stability of the financial sector and stimulate to form an
effective competitive environment in the financial system.

Obtained information on the formation of the loan interest rates revealed that the largest share is in
transaction costs, namely fixed payments, consultancy and marketing expenses as well as salary and other
non-interest expenses which ultimately causes raising the rates of interests on the loans and accordingly,
it creates massive dissatisfaction for borrowers. Despite the borrower's dissatisfaction, credit products are
still in high demand in Georgia, because the liberal lending policy, especially the collateral advance issue
plays a vital role for the potential borrower through the decision-making process.

Keywords: Bank, Loan, Price, Rate, Interbank, Competition, Capital, Income, Expense

59



8gl535¢m0. J0dobatg 2020 Fgarl 3s6gdool Bmbbg 39bLo3MMMHYd0 9@ GO
bgds Lglbol badMmmEgbd™m 956533907980L dgd30MHgdolL Lsgombo. Fomdg@gl
35806 OHm@s 2020 Farol  obsfyolosb gobodbgds Lsdmdbdotgmmm  GHodol
Lgbbgdby LO3OME90G™ 24965339m900L 9306M9©o0m bMo, M3
9 dbBsMgdmgdolomzol  m3sePolsigdos  35bgdool o8, Fgdmbogergdol
39603397 fows 9993060900 BmbbY. Bmgsws 39l J399sbsdo dmdogo
5oL Lovgds®o OHMI LodOHMEgbGHMm 25653390900  Bowomos s  Momddombos
990056905 bgds 936MM30L gob30macmgdmwo §3994bgdols Job3969d39emsb.
do6M005000 FJJLE0. LoLboL LodOMEIBEM 996533900l oblsBOZMOLLL 30 dmgwro
6030 35605993HM7d0L Qom35eolobgds begds dsb3ol dog®, 396 dmc:
L 3930@swwob bstrxo;

II. 350909 gdgdol botxo;

III.  wo0330©™d0L botxo;

IV.  godboMgdwgaro 59@0g3900L bty o;

V. Lom3gmsgom batxgdo (bgergsligdo, 3s639¢0by0 s 9.9.);

VI bLa3OHmEab@m Golzol bstxo;
VIL.  b53m9o0o@m Holgol bstrxo.

50b0odbmls 5894sMgdls bodoMmzguml gM3bmwo 35630l 3MgHogb@ol 2019
ool 24 s3Gool Ne74/04 36dsbgds ,3mIgMEomwo 8963900l  g3slisgdol
00009900l dmmbmgbgdol dglisbgd obLE®MJEo0l ©IBBHI0EIO0L MoMdsBY .
50608690 0bLGHMMJ30L Lorwdzguwbg gbolEBPIMYds LsdBIM 3HM©JEHIdDY
X9BLso  BOLEOEIdOL 3606303980 s dolo  3MoGgHomdgdo. sB939, bgds
3LEsEYOLMD 53538060900 MHOLZgdIOL  5©Y339GMIM0  TgBobgds o
dmbo@meobyo.
330LEoEYBOL  KBLOPVO  3MEOGHOZOL  9MLYdIMdOL  FoBsbos  FobodmBsdwg

©50Y356mb  3mIgHomwo dsb30L Imdxqd0sbmdols s 25sbol¥YbIG0sBMBdOL
6013900, M53 SPIO0MSE 50LHYdS Logobsblim byd@MMmOL LEIBOWMBMBdSBY s
bglb d9MHgmdl Loggobsbbm LolEgdol 989dG0sbo 3mb3ME@MbEMBsMm0sbo gotrgdmls
Bo0myse0dgdsLs.
B3gbl  dog®m, Lgbbol  3Mm3gbEJOoL  BMOIoMYdOl  Fgbobgd G MHO
0bx3mMIo3008 IM3m3900Ls s Fglfogerol G99 399Mm3wobs, HMI y39wsby
0O  b3gMomo §mbs 8.1% w3305 Lom3ghogom botxgdl, 3JgMHdm -
30gLoMYOMEO 5JGH03900L BotRL, Lo3MmbLLIESEOM s FoM3gE0bAME botrxgdl,
Lobgargzsbm batxl s bbgs smoladmmmEgb@m botxgdl (0b.uosp®sds 1).

2 https://www.nbg.gov.ge/uploads/legalacts/supervision/2019/7404.pdf
60




Lglsbol 3G 39bG0L BMGIoMmgds®

PR (0%
- (.67%
/R 5 38%
—().58%
T (.98%
T 0.76%
4 26%
S 2.07%
_—1.00%
4.55
13.54%
/N 4 12%
17.66%
90 16.63%
ROAE 9
0.00% 5.00% 10.00% 15.00% 20.00%

21939, 50b0dbMWO EOsYMBs F9BHY39wgdl LadMMm3gbEM bs339009d0l
13690 Jowow EMbyBY, MMIgEoE LHmMgE Lom3gmozom batrxgdol, 3g6dmo
30, 0563900l FoldEHdgd0lL LodEoMmoL gsdm 5EIobolGMOEoMEo boMxgdols
L03oM000 50blibgds. LodmiEgb@m bdMgol Loowoom B3z9bo J399sbs Fgloderms
03039 8mEwwmdol  bsdsb3m LobEgdol ddmbg d39ybgdols  FoBz969dgwLG
509953905, 853M58 57 OO OHMWO MF0MmH3L 00 BoJEL OMI LogdoGmggeml
Lodob3m Lgd@mMTo 3mOHMB300 3MOJGHOINWSE 56 sOLYdIMOL, brmem 03039
b90moebodbmer 4399469080 BogdMmo 3Mod@ozss Lolbol go3gdol d3Mmigldo
OHMAMOE3 H0y000, 51939 Bgs MYMWOL d5630L  1s65FIOMIgdolsMz0L
39633901000 3obbgdol goobos, o3 396 50Lobgds Lglbol bmdobsm@mo s
9%399GO0 La3OIMEIBEGM 396533900l OMZE5T0. FqLsdsdoldE MBOEOIWMEMmO
308M9d0 99@Y39w90L, M LogsMm3gErMmPo glodwms MBM™ Bowswos bgbbols
Lo3MmME90GM 4965339000 s 59996 A98MIEObEIY LodMMEIbGM L3MYLOS.
5650900039 306:Md9dT0, Lglbgdbg BoLEWOIdOL OMU, v9930wgds© bws
39dmogml 8s63930ba o bobxgdol LEHGWIGHMMs.  dmeom MedmEgbody
s, obLs3MMEMIGdom 30 dmm 1 Hgwo, domgmms© 9goEgows 1odsbim
0560393060l Fobso®lo s Fglosdsdobo  FoM3gEobammo  batxgdol
93 MEmds3.  Lsdsb3m  bEgHml  H93wsd0Mmgdsd  LEWWO®  Fos0bs3G3Wws
Lo@owg30Bom LogM30sb, 306G M, 08039 bLrEoswWw MM LogMgdo. sbowo
36MHMmdBHol,  LgMzoLbol s Jobobergdmmo  3HMEMIBHIOOL  sMTsMIEGHM

3 https://www.nbg.gov.ge/uploads/journal/2013/n_1/lejava.pdf
61




693Wws80Mgds, 6589 900359053 s FmIbToMmgdwolsmzol  dolo
0oboboomgdgdol 2o33bMmdoE, LM, LmEosew®mo bogMEol 99d39mdoom
b9ds. 5060360 Jgodengds Bogm3smmm Mmd 496339MHoco 59306090l
0563930629 bstrxqol.

3009HE30 d56390L 53300 30MHZGMSEO s FIMEMISO 3530@SOL botxo,
53 91939 9cgdggdL LYlbYdOL Rl FoblvBOZMEBY. FotE035 BIMD 303507
5d300Mb7M900LsM30L  Bo3MMs®  3530@9WDBY LolvmEzggwo dmagdol domgdol
"1589ogdsl"  LimMgo  Lglbgool Lod®mmEgbdm  gobszzgomo  Fomdmowaqbl,
omgdombs bbgs 35839690 gdmab gomo@. 1gd—ol dmbsigdom 3s3o@owols
15% 5oL Lbimego  ©sbsdgyMo  dmagdol  LobwmGggwo  asbs3zzgmo
59d300Mb7M900LsM30L. MMPzs LEdb3M IHILYdIWMWYdgdo LobEgdo@omea 50
0563969090y 396 2500056 5 9996 259MmTE0bsY 3930@9w0lL bobxol
39653390003 (335905 05.

8990099 9ol dmHBoEEo LsbliMgdol oMmgdMMgdol bggotomo ffowro,
HMIgoE 30639 ©05M8d0 sM0oL 5,38%, Moo 356390l LogzMgo@™
H9LOLOL dHBoE3s YK IOM 6,72%, FogMod d3563900L BogH o3gdMEo
Lglbgdol 29633970 bsfowo  gobsbbgds  Imbowrwo  Loblgdoom,
396339700 bsfowo 30 35630l 35303He0@sb B0bsbLEYds. sdoGMI Lgbbol
3965339000l godmm3wol 9990  39EIdIGdol  botxol  Ighmbowo
056396900 5,38%—05. 3503 qd0l dmBoas B39606 MA@ dzoMos,
300009 3956305690 J39y693d0 99990 J0MOMsEO JoBgbgdOL dodMm:

1. 356390L ImGol 3639096300l domsero mby;

2. ©sb5BMyqd0l 8900693000 LOIEOMY;

3. 9439960l 3mo@o3w6mHo MHob3o.

5QR0WMdMH030  ImbBoNo  Mbdlgdo, >  mgds  Mbs, 39M
0553059 B0gdL 35630l dMmmbm3zbowrgdols mbgl, Molisg d0394s35M00 d563900L
9096 LoblMYOOL oMy d>BMHYODY d0gdsdEg. 5939 Mbs 500bodbML, GmI
5QR0WMdM030 MLMOLYdOL DBOHEOL GOHMN—IODO MMM seEIMbOE0Zs
560U Ls39blom BMbEdo 5378vmoMgdweEro msbbgdo.

3000806567 049sb,6Hm8 Jo®omwo Fs8yzobo ds63900L LogMHmsdmMHolm
690¢0bgd0 Bo305m©  Foo0s, J399bol MgoGHobyol BOHEOL  3350MdsBY
30093 MIBROM  350DMEIds  JoMommmo 39653900l Mgo@obaois.  Yymzgwogzy
506086185 930603030 256300056M9d5L09b MO AMHIY35008b 3gMHom©do
Mbs 8033094396l OHMMO3  39¢YOMEgdoL, olg  3930@SWolL  boMxol
99930690599, Mo Lgbbgdol 3MMmEg6EHdOL FgdE0Mgdsdos 30390l SLsbgsl,
5699, B39b0 303mmgHBoL sbsbdo, Mobermgl 8mdsgzsedo Lglbgdol 45055390l
996995 sa0wmo.

Lglbgd by BoLEOIYdOL OML J9dgo Fomsero bgg®omo fowo dmool
Lo3MgoBH™  Mmoblol bodxbg - 4,12%, dmeem 10 fewob  4s63sg3emdsdo

62



L53M90GH™  ©bs35M0  bgbbol doMol 3.5%-0s, GoLsg gds@gds Tobby
M0Ebmwo 360HMm396G0L oLBdsMBLGdgo 3m980E30bG0 s Tglsdsdolo
Lglbol 36Om396GH0 d306gds 4,12-0m. bs3MgodH™m Moligol T9di30Mgds ©s
999009y 99 (33020gdoL slsbgsl Lglbolb LadMHMEgbEM 96533919080 FoMgds
3Mbs896GIWMMH0 @ Y3506 39M0M©PT0 OEYHIBOWO (33E0Wgdgd0,
dbmwmE M5dmgbody ghmgmmo fiemol Holigol d9di0cmqdols dsBz9bgdwom
396 dmbggds Lglbol gsliol AobLEBEIMOL 53 BogdEmMol Fowols GgdoMgds.
Lglbgd by  BobEsEIOOL OML  GMYMOE  30MH39Eeo, dbg3)  IgMMOO
3930350l BEoMds 535380609305 boMxgdmsb, 30M39Wso 3530GSWwol
00O Gds M3 gds LobEGHYBsdo 3530@9ol Lsdmsmm botx by, brmerm
090650  3930@5wo  LsdMmowmE  10% Mxodsm  056393L.  Lgbbgdowsb
9009dwo  Logmdobom  99dmbogergdo  mogol dbMog  s930Mgdl  bgbbols
Lo3MmMmEbG™ 396339l osbwmgdom  4,55%-om. dmwm  sofemgmeols
056doBg 990335 85630L  BobsbLHO IMBygdosbmdol Lsbmdo olgmo
3600369¢mz5b60 3583969090 HMY0MOES 58Mmbsagd0 Bo3Mms® 3930w bYg
ROE. 2010 §arolbomgol gl 853969090 9gsy9gbs dbmemo 8%, bmwmm
2019 Heools bodwgom m399890s 3930w Bg dgoagbs 18%-L, b Lydmsmm
2350DMs 10%—-0m, Gog boowow 99@Y39wgdL Jo®omwo Lsdsbzm bgd@memol
9029005600 0L dog0sb LHGx30 3Hgd3gdom BOIDY.

50Lob0db5305 0LOE,OHMT 58MbOYBTs 3930FODBY F33909MO® A9 FMDS
96360 35 Eol ©g3mbo@gdbg dmgddg LadOHMEIbGHM §obs339mgdLS.
09935 gb LMo 93390065 Fgoizows 2020 Ferolb 356@ggdols 3oMHMdgdTo.
Lodob3m  bgd@m®moL  dmBygd0sbmds HMam®E Inbowmbgmo oym  dogrosb
L9gbLoE0MEO 50BMRBES s FlMmaEom 356gdools 3oHMdYddo 2020 ol I
Bobgz™ol dmbsigdgdom ROE sg3e 2%—-00g*. 15 30896 30we00 ds6300s6 14-0s
BoM5w0om dmagMs 2020 Ferob I bobgzs®o, Fbmem goHmo "bowd Gmo
05630" LoddMEE Imagdsbg @o30s (0.25 Iwb ). JoMormo bodsbzm
L9gdBH™MOOL  MoBygmxzomo  dmagdol  doMomso  dobgbo  Lgd-olb  doge
5694530000 INEmEobgdol EoLsdIEBLYdEsE Jnmbmgbowmo HybBgHhzgdom
560b gob3oMHmdgdMmo.
Lglbbol  LadMmEgbG™m  49bs33gmol  899306Mgds  goo—9gOom  850d3bgermgsb
Logombo GBgds, 2obLo3Mm®mgdom 3sbgdow®mo 2020 Herol gsMawrgddo.
0mm Hengdol 8993930 3bosymal MM glbgdolb LodMHmEgbdMm gobszzgmgdo
B39bL  d39ysbsdo  Bgdocgdol  BHobwgioom  bslosmgds.  39b3msdmeols
306396305l fangdols 956doBy 9G53MdM035 9034530000
0505 3Mmb39bGHMO0MYOM Lodsb3M dBGBY Lgbbgdol g3sliol 5649 Ladmzgb@m
3965339009008 sbomabmdom  d993069059). odgs 2020 fHewob

4 https://www.nbg.gov.ge/uploads/publications/finstability/2020/finstability 2020 geo.pdf

63




5LYoloLL 3MmGs goblbgogzgdme Mgomdsdo sdmgbboom, 2019 fewol
05639690gdmob  FgoMgdom 93009000 o BOOWos  BrMmO3
Lo8mabIoegdm  bgbbgdol, slggg  0963900L  dogH  3mI3sbogdolsmzols
0900350900 Lgbbgool  LadMmEgbdm  9965339m900.  A9msMgligdyero
Lom3g6o3m 296M93mb gomzs¢obfiobgdom, dmbsgmobgwo ©s 339 yobowo
L536090GH™  MHob30IB  godmdEobscyg Fgbodwms  LBsdsBOM  LadMOHM39bGH™
396533900900l 3093 BOs.

obdols goobgs: o dgdoboBdgdo 339438 OMI 30  sg3030W MM
Lo3MmMmEbG™ 99653399008 BO®s @ 30BOMBMm  Foo  FgdoMHgdsbY?
L&obo® G 306MHmd9dd0 Lgbbol g39Lols (3300 gdsbY
3060530M3OM3MOE0E BYYo3wgbsls 9993060900l 03O0 gd0m 3390
09O MbOLd0GBGOOL ZoESMYOS MHMYMEMOFS:

V' Bam3965300 99399GH05BMBOL 4omdx mdgLads;

v 3mBo@eo LsbLOgBOLLmMZ0L Fob3Mm3zboo batxgdol 89d306Mgds;

v 1536900¢GM baMx ol m3E0dobagos.

50 005600  9JBHOMMO©  9080bsMgMdL  8domds  BrrMmO3
9m3bmo d5630L, oby  3MIgHEoWwo 3563990l FbBGHOWE s Fmermpobo
33593, Hm3 2021 Ferols 9gmg bobgzt0wsb 9@o3md®0z500 dmbgds s0bodbmen
6H9lgdbBg ©dMHNBYds. ©MY39bEIMO BYoEMdOL BMbDY 3o Logdsmggwml
9360 056305 BobsblH s LodsbzM bgd@Bm& By Wsymaomo gogzwgbols
dgLoMdOWgBdWo©  ©d  93mbmdogol  Hobobowobgdme  goM339v9ero
©0bolidogdoms 333w gJlo  2o5GOM, ML RoMAWgddol 3MIgMHEoME
056398L  3930@50Ls s 033000YMOMIOL 3MBIOHOL godmygbgdol »Bwgds
009350, 89MALvYdYJsm  3530GHsol  Immbmgbgdo. 96wy Bs6390L Togiom
"5053900000" HgLMELO  93mbmdozol  sLIMIOOGHIOWSE S SOLYOMEO
BoMool Jqlod06Mgds. 51939 2020 ferol sbdogBg Bgd—-0s dImobobs
9530656L9d0L 99653390l 9BO3MdM0Z0 F99306M90s 9%—sb 8%—-0g, o3
90Dbo@ 0LObI3S JOHOMIWO30 FmmbMzbols Foborolgdsl s g3mbmdozol
05369003 gd0bL Hobowoligdsbl.
©313365. 398m80bstMy BgdmmddmwoEsh, gHmgbmwo 35630l 3MybowabEol
Ne74/04  d0sbgds  -,30m09ME0o 35639006 §slisgdol  dmEyErgdols
0mmbmzgbgdol dgbobgd 0blEHOWI300L ©sdEZ0EJO0L MsmdIBY“ - 300306
000bM3L 85630l dogH Lgbgd By BolEOYdIOL X 9BLEWO 3MI063E03930L AoGIMIGOL,
36MHMm©dBHob ;g 3500056MmdsBY 9OLYdIMMO B30 MoLZJdoLs s

b g00b 5©9335GHMM 9935193l s BoliEsEIOOL 3MMEgLdo Asdmyabgdwwo
©50390900L  35¢0EYYOMBOL  39M0MmNME  InboGm®obyl. s0bodbmwo 3o,

3060530600 3HBom sbgbs 253wabsl B563058mEM0L 3mb3EM9b30sBY J3994bols
350 EHod0m.

64



2990y9690m9e0 o s Meo:

1. @99935 3., gobfaBmgdbs Lgbbgd®y o 3Mb63MMIb30s LodsMMzgeml Ladsbzm
L9dBm@do, https://www.nbg.gov.ge/uploads/journal/2013/n 1/lejava.pdf

2. Lodstoggwml 96™36w00 0s630L ferom®o 2bgom0odo 2019
https://www.nbg.gov.ge/uploads/publications/annualreport/2020/erovnuli banki 2110
20.pdf

3. gobsbbmMo LGSO MOHMIOL 2bgom0do 2020,
https://www.nbg.gov.ge/uploads/publications/finstability/2020/finstability 2020 geo.p
df

4. Logdotomzgumb gmHm3bymo 35630l 3GgBogbEol 24/04/2019-0b Ne74/04 36dsbgds
»309OE0Mwo 3563900l B3oLELEgdol  IMEYEgdol  Imbmzbgdol  glsbgd
0bLBOwgzool 59330339000 05M0dsHg*
https://www.nbg.gov.ge/uploads/legalacts/supervision/2019/7404.pdf

5. Jacob A. Bikker and Laura Spierdijk, Handbook of Competitions in Banking and Finance,
Edward Elgar Publishing, 2017;

6. KomkypeHiusa Ha GHUHAHCOBOM PHIHKe - AHAIUTHYECKHUH JOKJIaZ MOAroTOBIeH bankoM
Poccun mpu yuactuu PAC Poccum x XXVII MexaynapozHoMy (bHHAHCOBOMY
xoHrpeccy (6-8 mromsa 2018 roma, r. Camxr-IletepGypr), LlenTpanbHsiii GaHK
Poccuiickoit Deneparuu, 2018.

dbmgmom d3630L xama30lL Gog gsbbmME309egdwgmo 1sgddosbmdols 8ge3sligds
5 5Bsewobo
Evaluate and analyze the activities of the World Bank Group

350960 8mlsosdzowo - 93m6mdozolb md@meo, 3Hmagbmeo
Lodo®mggemlb ghmgbmaro »bogg®bodg@o Lye, vmosiashvili@yahoo.com
053005 bs®30830@0 - ®0dobo d3530

mkharaishvili@seu.edu.ge

Valeri Mosiashvili - Doctor of Economics, Professor,

Georgian National University, Seu

vmosiashvili@seu.edu.ge

Magda KHaraishvli - TBC Bank

mkharaishvili@seu.edu.ge

BLEBM3JBHO0. LogOHmsdMGOLe LyGobsBLM obLEHOGHMEOL 8gddbol 0gs, GMIgwos dgmasg
Lo 39bol Fv9obsbgdosb ofiygds gdy LsEOLIMNLOM s 5JGWISTMIMOs. LEIMMSTMMOLM bsgo-
656 MMHY60BsE00L F9ddbols JoBsbo 00 93mbMB03HO 3MMBEYIGOOL 25sFMs 0ym, MMBIDs(3,
393MOMOMds  m3o0)  900y3s6s.  LogmmadmMobem  Logobsbbm  0bLEBHOGHMBHIOL WY
36033690 m3560 fiaarowo 9godzom dbmawoml §3mbmdngm® 3900wEMgMmdsdo. dovybgegsm sdobs,
330 965350 fgos 53509306, LogdbdgP@m ©s doBbgl §Mggddo o6 fywogds 3Jsdsmo
L59MHM5FMGOLM LsRbsBLM 0bLEBHOGHWGHIOOL Jogh gsbz30msMYds©O J39946gd0L Jodsmm sGLYdMWO
LEHOEGIR00LS S Logddosbmdol dglsbgd.

Lbgo@sbbgs $Ho3ol Eolzmbogdol EOMML 033900905 bdoMs §MmTsbgmoligeb M3O3ZsWMms©

65



396bbgs398mo IgbgMErgdgd0. y39wa®y LogMMOEEIdM 3o ol sMOL, MMI LojsOmgzgwmdo 53
300560007 gdO0M 5L M O™ 5d3L OMTMBOWO 3ZSWOBO(301M, 3335 -BAbYdIE
©0oL3LoSL. FoMrmo¢r0s, 390350 J0dEOBMYIMBL LsgMMITMOOLM LEGoBBLM MMYsbobszodOL
30g® LogdoMm3zgmbmzol A5FgMwo 09y gobsfg30 B0bsBLYIMO EsbTsMmYdGIOL gobbowngs, og@sd,
506036v)o g96bowz9d0 BYI30M0s s 560 gyhEbmds IgEbogM e 331935, LsgMMsIMMOlm
1530BIBLM MOYI6OBEF0YOOL bogdd0sbMdOL sbsE0Bo Sbg 0¥ 0lig 23b3IOs SHOWMIMOZ 3MdEO-
39309930, 053050, 53 900b3935d03 0BBMEOT305 Pobobangdsl LsFoMmmgdl, Mg, 096930309, (33¢0L
0339 §o®8mygbowro 33¢g30L 83wgagdL.

HMYMO3 3605930350 s d93b0gMHemds 331939005 5L, LIMHOMBMEO 3OHMOdYTdS
Lobmgomgdol bogagdo 0bgm®mIomgdymds. s0bodbwwmo 3MMdEgds 0393l Ladmgseadm
LsBMPs@M@YdOL, 39MdMm  bgdBHMOOL Bo3egd BIOMME™MdsL  g3g9bol  bmEosw®-93mbmdogm®
300399070. bLygMMSFMOOLM bBOBIBLM MMYEOBHE0YOOL 3BOMMOEHYEJOOU, boddosbMmdOL glsbgd
56506830mMHI0MIIM™ds 5BgOHBIRL 39Mdm Lgd@mOmol FbMowsb 9ngJGIM0 BoBbgL 3MHMgdEgdol
3908539050, 9930690 ©ox0656LYdIOL s ABBMMEF0gEgdOL TobLlL. LsBmYsMYdOL FsBnm
139gEH®0L 068MOToMYOOLS s B MBOL baGobbol sbsdsmgdw s 360dzbgwmgsbo bsdoxgdo
©QI8©Y 5O 3OO

LYY 50603690 5@ MO Ls30MbYd0s RoBboW Mo §obsdgdsdg bEs@0sdo, 39Mdme
30 Abogwom 056306 xR0l LsJdosbmdosl sbsEwoBo s TgBolgds bmyss Abmywom
3519Bodoo.

1533563  boByggdo: LsgmmMsdmMobm  gobsblgdo, dsm@wom B30l  X3mBo, MbEO,
6930BLGHOMJ300Ls s Fob30MMYOL  bogMMoTMGOLM 85630, F3630MYOOL  LogPmsdMMOlM
sbM305300, bLEYOOTMOOLM LoRbIBLM 3MO3MOO30S.

Abstract. The idea of creating an international financial institution, which dates back to the middle
of the twentieth century, is still controversial and relevant. The purpose of creating an international
financial organization was to solve the economic problems that led mankind to war. International
financial institutions still make a significant contribution to the economic prosperity of the world.
Nevertheless, for many years now, academia, experts and business circles have been debating the strategy
and activities of international financial institutions towards developing countries. Different types of
discussions often reveal radically different views. Most noteworthy is the fact that Georgia has an
inadequate amount of time in this regard for a qualified, research-based discussion. It is true that the
financial assistance provided or to be provided by Georgia by international financial organizations is
constantly being discussed, but these discussions are superficial and do not rely on scientific research.
Analysis of the activities of international financial organizations is more or less found in local
publications, but even in this case the information needs to be updated, which, of course, changes the
results of the research already presented.

As practice and scientific research have proven, a serious problem is less public awareness. This
problem leads to less involvement of civil society and the private sector in the socio-economic processes
of the country. Lack of information about the priorities and activities of international financial
organizations hinders the development of effective business projects by the private sector, reduces the
chances of financing and implementation. Significant steps have not yet been taken to raise the quality
of public awareness and engagement.

These are the current issues discussed in this article, in particular, the analysis and evaluation of the
activities of the World Bank Group in general in the world.

Keywords: International Finance, World Bank Group, Grant, International Bank for Reconstruction
and Development, International Development Association, International Finance Corporation.
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Abstract. In the context of financial globalization, a strategy of national orientation of financial market
participants is needed, which will be based on business development in accordance with the plans and
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interests of the state, the introduction of restrictions on capital outflow and the formation of complex
risk management systems. That allows you to minimize losses from the implementation of risks. To
ensure the effectiveness of financial regulation, it is necessary to develop an institutional mechanism for
managing banking risks, which will be based on the development of a sustainable financial market
attractive to domestic and foreign investors. The main task of commercial markets in modern conditions
is to find reliable tools, technologies and methods for attracting customers.

Keywords: Banking System, Trend, Monetary Policy, National Currency, Rationalization.
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3BlGGIBH0. Lglbgdbg BOLIBOL 5©I3ZIHNMO0 YIBS 3OJOBHMGOLIYSE Lglbol sBHEIBIMIOL
60L30LOEJ0,  3NOGARIWYOHO  MHOLOLEEIO s 3OMEIBGIO  GHOLZOLOIO  YMMHOIEOYOSL
dmombmgl.  3mOGRIMOHO  MHOLI0  MOMMINWO  (3¢39Mwo  bglbolb  93mbmTozmH
900 M35M9MdoLm6 3M35005300m J560LsBWZMYD. 3OM(39BE MO MOl B563gdOLMZOL bglibgdols
dobggom I3v9Me30 LadMm3IbGM 39653390900L sygbom boggwommgds. ds630L bszMgodm
3OGBI0b Jom30L gobbowrmo sb3gd@Hgdo s53mafFMs3g0L oM FomIMoygbgb, og®sd dm3gdero
©90YgdgdoL  3M0gB0o3sdo  dodmygbgds  g3gybol  3mBgdorero  B639d0L  LszMgodm
3MOHGBJGo0b bbbl s 1300 d563900L LE0TIEMMBOL 5T50Egdol LsFobwsMos.

15533363 Lo@yggdo: 3m3sM05305, 330U 39B03E0I0E0, Ls3MILOGBM 3MmEoG03s, LSIMIVOGHM
30039630, bLIMYOEM M0L30, 3IMJVOGMMMWO 35056905, 3MJVOEHMBIMOIBMDS.

Abstract. Adequate pricing of loans requires the lender to pay attention to loan default risk, portfolio
risk and interest rate risk. Portfolio risk is determined by covariance with the economic condition of each
individual loan. Interest rate risk for banks is leveled by setting floating interest rates on loans. The aspects
of the bank loan portfolio discussed for them are not exhaustive, but the application of these provisions
in practice is a prerequisite for improving the quality of the loan portfolios of the country's commercial
banks and the reliability of the banks themselves.

Keywords: Covariation, Cooke ratio, Credit policy, Credit interest, Credit risk, Accounts payable,
Creditworthiness.
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The Specifics of Loan Portfolio Management and Quality Analysis

3575 X58058300 - Fog0LEHM0, LogoMHMZgEMl gOMzgbrmwo MbogzgMLoGIGO, by

Vazha Jashiashvili - Magister, Georgian National University
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bobE9Ts. LESG0sd0 3N SBoEoBo 5©b0TbMWo 3HMdYTOL 25sFMOL FBgdoL dogdal
9bgds. Ls3MgoG™ MoL3oL ToMmm3s d63gdoL Moz dgbgxdI6GHOL doGomso 3Mmd3mbgbdos.
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9030 - 0gdbgds. 3mOEHBIwoL 3m6396EHG3050, dgbsdanms, 3603bgamgzsbo boMowo dosygbml
05630. 530GHMTs3, LyFoMMs 36396GHM300L MOLZOL FoM35¢olobgds dsb30L Js3o@swdo. bGs@ool
d0Bsb0s, 9gox3obmb 3930GSOol FMEEMds, MHMIgEoa Lsbgumdomo 3mb3gb@®msgool Mobzol
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15533563m Lo@yggdo: LogMgoB M 3mMERgwo, d969x8963 0, 13gE0B03s, sBsEobo, dmLIbMEYdS,
60b30, 565003H039M0 FgxzsLgds.

Abstract. The main problem of commercial banks is the analysis and assessment of the risks of the loan
portfolio in post-crisis conditions; for successful lending, banks need to develop an effective system of
credit risk management. The analysis presented in the article is devoted to finding ways to solve this
problem. Credit risk management is a key component of banks' risk management. One of the forms of
credit risk is the risk of portfolio concentration, which is created by the bank as a result of uneven
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distribution of loans between individual sectors or sectors of the economy. Portfolio concentration can
cause significant losses to the bank. Therefore, it is necessary to take into account the risk of concentration
of the bank's capital. The purpose of this article is to estimate the amount of capital that banks operating
in Georgia must maintain to mitigate the risk of nominal concentration.

Keywords: Loan Portfolio, Management, Specifics, Analysis, Service, Risk, Analytical Evaluation.
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dgLfogaoo s odmgwgbowos dbmgwoml dsbid@sdoom COVID 19 3s6gdool 306Hmdgddo
§omTo@gomeo 3093560900, 3063 Lfim®mo @s Mo30mbse@o 4owsHY39G0MIdJO0m M3gMo3050m
9969x%396(¢30 5 565 FsOHGHM, W0EIMHO 30HBOE0JO0 2035391 FMEYMHBOBYdIME d0BbYLTo.
1553356dm Lo@yggdo: Bomds, Mm3gMsEowieo d9bgxdgbH0, M3gMszomwo LolBHgdgdo, M3gMogomwo
399m{393900, dYMIOMdS.

Abstract. The paper deals with one of the most important areas of management, such as - operational
management. The paper examines the historical beginnings of operational management and the stages of
its development.

This article discusses the role and importance of operational management in modern business and the
challenges. In the XXI st century, a business cannot thrive if it has a weak management link, and the
absence of a mythical operating manager can even make a firm unsuccessful and doomed to failure.
Successful companies under the COVID 19 pandemic have been studied and identified worldwide, who
with the right and rational decisions in the management of operations and not only, have taken the
leading positions in the modernized business.

Keywords: Firm, Operation Management, Operating systems, Operational challenges, Stability.
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9mbgdM©s M39M530g0mMb M0dg BMMTom ©39300MdMWo SBOMZB7dOL
2496989.
3060050 FGgJuBo. XX Lom3mbol sdmgme 3gMomedo ofjygds dgEbogdwaro
0969%396BHOL  L3mEol  obgomatgds, MHMIgmwog @ogndbs 5990390
0b706960l  8MggMo3  30BLEMmyy  GgowmMol  dGMdsl  ,,093b0gH o
0969%0896¢0L  3M0b303gd0 .6 dgboghmewo  dgbgxdbBHo  HoMImoygbs
3Mb396GHMOMPIM  FgBHgaol 200G MbgdMe  dgoomby, OG™mIgwog
3980myg9690mo 0gm Lofatdmgdol Foer003580. GHJOWMMOL, OWwosb s 13M963
30WdMHY0J30L, 39660 gobEol MM 0gm 565003 MO boliosmol s bgs
Logomboms  dmMol  geoegdsl  535b30wgds  IOHMIoL  bEebs®mEgdol
39630056905y s FOHMIoL  98gdGH0bMOOL  Qodxmdglgdsby. GHgowmemol
»09(36096MMo 89bgxdgbEoL” dmdgMgds MsdEgbodg LsdsBoLMm dgmmOoLs s
3Mb3983300Lg96  Fggds. 30MH3gEalo Mbs LB dbsgz0s  LofoMdmm
™39653090Dg  ©533063905, oo sbogroBo s  Mm3EG0T0BoMYds
JOMbMIgBHGogol  LodMowgdom. ol bd3MMIM0  godmambgdols, §FodBmdosbo
306m359960L  39939mdom 00gd©s s 9900 IGHIWMMIE 53b5¢0DYdOS
dOmdom 3OHMmEgLL s 5oL Boxgd3zgw by 0dmgMmEs (39390 Lofo®dmm
™3965309008  m33H0dobgdol H93:9bo3E0gdL. LHmeMgwo dobo dmdmacmgdol
dgmeyg  M60d3bgermzabglo  sbdgdBo ogm  FGM™MIoL  FobE0dMoMgdgLo
365B05MH9d0L LoLEBHYIOL 33 sOHODYds. b godmdsgs Ho®dmgdol JsGmgzol
3Mb3983309, ®MmIgEroa LY MgHOLL gdysMgds:
> 9m0ob  4m3z39eEOorOo ©sG300m3z0L bn®ds dgEboghmmwso bos
04l sbdWMNYOO;
» 80560039 md0mo 3gOHLmbowrol gwbdisos Fomdmgdol bm®mds@oggool,
396mbgd0ol Gqd+gds39dsbd s T Lofo®dmm 3MHm3gldo 4sdmygbadsdo
000 MTsMmgMOLs;
> 39930b gmbg0ss 8056039 md0LEI0 Ml0EY3M InMBOEgdS.
080l 30vbgog5, MM GHJow MmOl 30G0GH03MBYd0 s dmfiobsswdgydos
9653wo©  394s3s s dobo  bmyogmmo dgomol  dmgdgqdols  sMgswo
3obmbomsi ogm  GgBOMMEo, dobo  8mdm3zmgds  LOBMIZISE  OIJOM

0969%396GHOL 2969 sOLYdIMEO 33¢093900L 3OM3gLL, OGMIgwoE ©WYIEY
0b@gbLoGs 4Mdgegds. dol 80dY35Oms FmEOL sLbOdbsgzbo 906

3M-Jdsto BMI63 s Woosh AowdMHYMgdo, 39b6M0 #sbGo, 3sMm0byomb
9996Lmbo dom, 515939 OO B0 JJolBMEgl M39MsE0o d9bgxTgbEHoL
239630m569d500.

8 F. W. Taylor - the Principles of Scientific Management. New York and London, Harper & brothers.
1911

94



b 500bodbML M3gMmogomwo dgbgxdgbEHoL gobgomstgdols dbGmog dgmeg
dbmgwom  mdob  goddmeo  5d3-ob  dMgfizgmdsdo. gl ogym  MoEILO
LodG9P39wm  360HMmgdBHgdol  39Mm0om©o,  MMEILLE  9YEOWdIO b
3306mgd0L  3608369cm3560  653509gd0L,  BIMIOMASBI G000  HoMmdmgdols
2396bmOE30gwgds. 530Lm30L LyFoMm gobs Lsdo 2sblbgsggdmwo dgisbogmos
X39BoL - F509353H03mbgdol,  BLoJmemagdol s  93mbmdobGgdol
dmboffoergmds. om0 19bsdIOMIMdOL  HYHBMEIGL  FoMdmopgbws
H5m©Y6MIM035  AoBLLDBWIGMWO  M3GH0ToNMHO  9Y39EH0WYdgd0.
LHmGgo 99 Go3ol MOHm0gHmddggdsd dgddbs m3gmogommo d9bgxdgbdol
3060HMd79d0, oLo LsdgEbogMM OLEO3W0BOL LEdMEMME YoB30MsMGOOLMZOL.”
©Ogobsm30l,  M39MsEgome  d9bgxdgbBHdo gOm-gMmo  yzgwoby  MBGOH™
0519300 06M3z5305 Y30MHMdME boMolbol GmEswr™o dsmmgss (TQM —
Total Quality Management), dolo 303560 5OLO IEYMTsMgMdL dqdymddo:
Lofo®dmdo Mbs bmM309w©admEgl Lsdo 30m33mbgbGo - Mmool
36m39900L  BoGobbol s 3gMlimbowols 33505035300l  396H3sbgbEmeo
bM5/3ob30m009ds.  90-0560  Hemgdol  sbofiyobosb  doBbgllo 93¢0
390mf3930L (0653 00s, MG MBMsgtglos gotMgdmdo dodobstrg
96535¢dbM0g0 330w dgd0 s 3Mb3MG9gbEool 3demo  gobis. sLgom
3060009030, BMa0gHmds 3000356050 gooMBgbolizol, bozzwsw baGolbol
956030l MdGHO0boLY, HGMIGEo§ 93MEMEOMO (33¢0gdgL 4meEolbdmdEs,
506MB05 (330 gd0L  M93MEY30M0 gbs, MMIgEog 3bmdowos Bobbgl
L5gd05bmdol  Mgobgobgmobaol Lobgwom. ®algmdom FoMdmgdol s
™396530wmdol  99bgxdgbBHol  9x39JGH0bMdOL Bl  ghm-ghmo
3608369 m3s69b0  06OIIGHMMO  gobEs  sElm®Lobao  (Outsourcing)
HmIgog 00BbgL LgdGHMMBo ©s3330MEs, OHMYMO MERbobsEgool dogh
15391005600 d0DBBYL-59EH03MdgdOL 56 Lofo®mBmm s M3gMoEgomero d9bgxdgbdol
53969430900L 3569 LEAMMIEHWIOHOLIMZOL (b3S MEYBODBFOOLIMZOL) Ho(3905.
0069l LodBH™MTo B0dEobaty (330gdgd0 OEO sdMmf)393900L Fobsdg
599bgdl  BMoo  LoGoMIMgdl s oo  M3gMo3ovee  F9bgxdgbBUL.
306399096300l BOHELT s Loghmm LeMEosEOHo BMbol  2omdxmdligdsd,
9ndbdoMgdgeo  AobLo3MmMgd0m dmdmbmgbo gobos. 8ol 8ggaos 9.0.
Jobomdobogool  3MmEgbo,t  Mog  2molbbImdL  0bE030@SEIIMO©
53399000 30300l JolIEBH0E Fotrdmgdol. 8 Bm®Ioo FoMdmgdmwo
36MHMEYd309, gMmol dFbeog dmdbIoMgdgwms Bmmbmabgdl 3slvbmdl s

7 Elliot Bendoly - he Handbook of Behavioral Operations Management: Social and Psychological
Dynamies in Production and Service Settings, 2017
8 Steve Paton - Operations Management, 2019.
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X939bgmd0  5dOMGHWOHODBIOL  2obzomaMgdol  3mEHIbE0swol  godmbeld3zwg3zs®  BoGsMs
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155335630 LoGyggdo: sMMGHMMOBT0, J3NWMYOMO BogBm@o, 03060l Bs6sbo, gobmagligdols
0009330, begwolb GveHobdo.

Abstract. The desire to live in harmony with nature, the acceptance of natural food products, protection
of nature and cultural heritage, support of producers in agriculture product marketing, reduction of the
differentiation between urban and rural living standards have led to growing Agro-tourism worldwide.
Agro-tourism is one of the promising areas of tourism, which has a positive impact on the sustainable
development and the economic benefits of the region. Agro-tourism is the best way to boost the country's
economic stability, develop agriculture, create an additional source of income for the local population,
increase prosperity and tackle migration. Samtskhe-Javakheti region in Georgia is one of the distinctive
regions with diverse nature and landscape, abundance of endemic species of flora and fauna, a variety of
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medicinal plants. The level of migration and unemployment in this region of Georgia is quite high and
requires special attention. One of the ways to solve the existing problems is to promote the development
of Agro-tourism, the European experience in solving similar problems. Quantitative research involving
the agro-tourism segment was conducted to investigate the potential of agro-tourism development in
Samtskhe-Javakheti. The study showed that the main obstacle to the development of agro-tourism in the
region is the lack of knowledge of the local population in this area. However, two types of activities
(Basic/Classical and Optional) have been identified, which enable the involvement of the local population
in Agro-tourism. Taking into account these and many other factors, it is advisable to develop a regional
agro-tourism policy with strategic goals and objectives, involving the local population and sharing
European experience.

Keywords: Agrotourism, Ecological Factor, Wine Cellar, Accommodation Facility, Rural Tourism
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15999500905 9MHMGHMOHODBIOL gobgomstndols bgeolidgfymds dogyzsBbos 0dols
30035olfjobgdom, Gmd ¢339 oOLYIMBL  SboEIMYoMEO  IOMOEXYIgdOL
9356900l 93O M3)0 5T,

@OoFINGYOOL  SBsgrobo.  LopMmEGHMMmoBdo 9Ol doBBgLbo,  HMIgEbsg
3{o60mgdL B9MIIOHO 56 GIBRML IR MBI 3OMPI300L 3M3MEsMOBIFOOLS
5 535370000 F9dmbisgeol fgsmml domgdol dobbom* ( Rohana, 2017 ).

09) 53OMGHWOHODHAL Qobgobowsgm GHmymM LmBwol GHMEOOBIOL G-
90 90056MHMMgdsl  dgagodos  ©35L3300m,  OHMI SO MEGHWGODIo
300330606900 Loboo Imoe3L WLLiggbgdol MsdmEgbody GHodl: Lolmawm-
L589MMbgm/ 5gHMGHOHOBT0, L3MOEHWWO, 39wobsdowwo, gmbmyMsgomwo,
999936900000 ©5 LomM345BOZEM GHMGODBTOL LobgMdL. Fglsdsdoloco:

»0900Ld09gMH0 s60T6EGdOL 5EAOWOL, Tt FmEOL SaOMEHWOHOLEHWWO
560dbegdol 5Q0@0U, 908b039mmds 59300900
9293PEHON@  33woEIOBY ©d BdJHMOYPOBY, HMYMOOEsS HYOOLGYIO
360 BHoL  25630000M900bmM30L  vY30wgdIo  doMomso  gugdgb@gdo:
396003Lgds,  GHOOLGHMWo LGOS0l  FodBOoEIGEMds,  FMYIM s
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LOE0SYO-3@EHIONWO 99396¢H 00, 0bg®LGHOYIGNOYwo
™3099H900; 3M0G03YMH0 BEBNDOWIIMHMDS; SPAOWMIMN0Z3ms Bmbsfoegmds
GMO0D3d0; MY3sds; Fo639G0by0; 06x3MMTo3009w0 bobEgds. (Zunic, 2020, 33.
111)

»930MGHMOHO0BI0  5OHOL  LMRWOL 25633 303g00L, 033MHMZ0Ds300Ly
sBMM36900L, TPMIEO 2ob30maMgdOL gMm-gOHmOo bam3gmgbm gbs“. (Zunic,
2020, a3 .115).

»3290006560Mmo  BOHobdo [oMmBmoygbl s3OHMEHMGMOBIOL J39x% IR,
H™I90E MO gdsl 5d5b300gdl ImdBogdmeo 11533900Ls s Labdgwols
000905Ld s L0s3M369d5Bg (39580 O MYSGH®OL 35393)0; 3IX0bsHOWEo
b3megdo s LYdobstgdo;  33990L  BJLGHOZ9MYO0;  SOAOLMIMN0OZ0
360 BHIO0L ©ogdmzgbgds / 4oas; 3bMdOEO dsBMYO0; GHWMJd0: 3060l
A0,/ GO0 ol JoObsbsdo). ,(Zunic, 2020, 3. 113)

#3OOGHMOODBIo 96300050900 d9m30bgmdols  Mgaombgddo,
0592500M5, 0GdO0sLd @S Ju3sbgmdo. 53903580 SaMMEHWOODI0 GO MM
5oL 493MEIWGOMEo s dmoEsgl BydoldoghH ggMTsL, MMIGEOE VLS
LsBMYsMmgdoLm30L Fgurofool 4o6dsgermdsdo®. (Zunic, 2020, ¢3. 111)

»0900Ld0gM0 GO0  LodoBmzgemmdo dmoEegl  BHEMOEOEOME 3060l
9395305l o660, HMIglsg Mob sbwogl JoBmmmo GHMooEoMwo
LmR®s  085sbmob  (LdEEgy™MdgEwml  MbAGO0).  SFoGHMmd  LRGS
(glslformo) LodoMmzggermdo GHMOOE0wo mboldogdss, GMIgudos
LEAHMIOYOO FmbsFogmdab  GmymME  Foym®gdagdo, sbgzg dmbsforggdo®.
(Vasadze&Baganidze 2020, g¢3. 28). 9gbosdsdobo, ULwxg®s  9godengds
3960LYBEOZOML  BMYMOE  SROWMdM030  LEBMAsEMIBOL  dsbobY
©o81dbgdyero  mboldogds  (L3gEosE Mo  dgddbogro/aygadowo
30%0GHMMIBOLMZ0L), HMIGEoE F9PJ0s MMbO 93mIbGHNMO JMEEHNGEo
99996 0Lb:  gobBH®Mmbmdos (1633900 @S  ©306M), FMEIWMOO
©5608bwo/sMhgmmo  LyEIRMAGEMIdOL bEIGO  (mbolidogdols
QOM07MMO/053509);  ©Mmboldogds, Laog GHWIMOLEJOO Tgodergds 093zbab sGo
dbmemE JogMgdEgdo, sMsdge  ©mbolidogdol dmbsfowggdos. (Vasadze &
Baqanidze, 2020).

396 ©gM 3empols s Lbg. sBMoom (2000) bemgwol dgmEObgmds, Lbgs
15d3056MdYBMB  9gPHMO, gobs  Logmzgwmomn  Joegdmwo  Lss®lgdm
LAHGGHIF0s  LeiEol  mpsbgdobmgol, 6oz o0 Bsdowgdsl  sderg3L,
1599390098ME 259Mm0Ygqbmb Lmxywol dgmMbgmdols s IOHMIoL dsbMOl Joge
390363519000 dM5350x%JM50 Fglodergdenmdgdo.

330935 5 890092900. Lodbg-xo35b9mTdo  saMMEHMOHOBIoL  A5B30mMgdOL

3m39630swol  999mbv33wg3o©  RBHoMm©s  Mom©IbmdMmozo 33930
33OMEHWHOLEMOo BYadghEgdol Ro®mMEmd0m: Lompsbm LabEdtmgdo(25),
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Labimggenem-Lsdgm@bgem 30m396MoG03900 (39) ©s 03060l smbgdo (3). 3garggs
9035305 9J9dGHO™bME 458m30mbgsls Fobslifs® dqdw9dsgqdeo 30mbgstol
gmOdob dobggom. 33eg3sdo dmbsfogmds doomm 67 Hglidmbogb@ds.

3000b35630 ©sLdNMEo F930mb3900 gbgdms MJAO0MboL »30MoEImdgdL
3OMEGHMOOLEGHMo  J0TONYWGIOm. 39BLO3MMGOMo  0bGgMglo
39800B0bgl  LobMBWM-bsgMMbgm  300m39MoGH0390ds,  OHMIgwms Gogbzo
6930mb63d0 L30ME Js0dgF300 (185).

33w930L  3MMEgLdo  s8Mm033gms, MMI godmzombywo 39 Lobmawm-
Ls89MOMbgm  3MM39M9BH03000  78.5% godmbodoglh dBomdsl dmbofiorgmds
3000ML GO0LEJBOLIMZ0L ORIRTOE LobMBEM-b58gMMHbgm 5gEH03Mmdgdd0.
02039  3MM39MoBH03gool  MdgBgbo  Bofowwo  (43%) 29a053L  296meg3LgdoL
159v95¢090900L 3563056930l FlodEgdEIMBSL.

39359 930h39bs, ®MmI  Hgaombdo  sgMHMEGHHODBIOL  AsBz0mIMgdOL
0035600 8905030059090 BodBHmeos  SPOWMdM030  Brmlsbergmdols
5M553856M0LO (30EHBs 53 0T MEGdO.

33w930L 9900929005 5B39bs, ™A LoFotms:

e M9a0mbol 0693030 Qo 39 GHWOM0 M9LOLYdOL

399my9bgds/HomdmBobgds

o ML Globgd SAOMMIM0ZMS 36MdOYIMHYJOOL 5T gds

o M930mbol MbeObzgmygmas glsdsdolio 0bxMaliG®mddmeom

o Lodgbg-xo39bgmol,  MmameE  Mbogowmo  saMMmEGHYYMHOLEHYIWO

6930060l 250m539693%bg Fotrcoaqbs
o Sboo, goblibzs3930w0 saMMEHMMHOLEMMO 3HMEMIE oL Ggmagzsbgds
o Lomxsbm Lol ydmmgdol 45630m569ds
313365. 0@ MGHWIHOL sbser0Boby s 330930l F9YIO0b A58MmBEobstyg
6930060l 5©A0MM3M030  FMLEbEgMdoL  sHMEGHMGHOBITo  BoBOME™MdOL
d9L53GIDMBSMS 5EPMO0T0 ZodMObsEJdS G99y od@03MmdgdT0:
1. d060m5©0/3slogMMo sd@0gmds (AGT) = bobmgem-lsdgw®Hbgm
39O69™Mds/ 3nM3gMH5E030(F) + Lomysbem LsbGwydehm (H)

AGT=F+H

2. 50B930000/5353Hgd0m0 5dBH03mds (Alt) = 3060l
356560/99bE®MbMA0s (VG) / baewbry®o Ggfigol dobdgmzemsto (LC)/
3mdo (Hob ) s bbg. sd@ogmdgdo (N)

Alt= (VG+ LC+ Hob + N)

d9L50530L5, SAOMEHMOOBIOL SJEH0ZMdsMs 6530gdTs Tgloderms dmoagzsls
MmO3 3eoL0IH0/I0MOMIPO 5JBHO3MDS, 1939 ©TsBHIVOMO/ SMHBY30000
39&Hogmdgdo:
AGT= (F+H) + (Alr)
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3OMEGHMOHOBIo  J399bol  93mbmIo3zMEmO  LEBHBOEIHMdOL,  LemRwOb
9999MbMdoL 25630050900, 5O MdG030 IMLObEYMBOLMZOL sBsEHJOODO
999mbogeol Fyomml d9ddbol, 39000 Egmdol 5d50emgdol s dogMoEools
59930l Lomzgmgle  Lodwoergdss.  saMmEGWOGOBdo byl MHgmdl
9306080376 5 bLmEoswe  45630m06gdsL, MoE BobOMYB0s SOHOMDIMOZ0
Lsbmysmadobomgol® (Rohana,2 017). o0 @d 39360 Ubgs gsg@m®ol
30035¢olfjobgdom  FoBsbIghimbogos  899mBs3gl 9™ EGHWOGOHIOL
6930060 3mwodolds  BEAMOGJR0Mo  BoBbgdols s sdm3bgd0L
23050035¢0olfjobgdom, s©Y0EMdM030  Jmbobergmdol Boronmemmdoom o
93630 290M(EE0MWGO0L  3oB0sMYd0m,  MOEAD  ,,0000MmdM030
099900Lsm30L 0639LEOE0S S LEMYBIWO doseby 3609369 mzs605“ (Rohana,
2017).

2990y9690m9e0 o s Meo:

1. LsgoMmozemb Gvydobdol bGMs@gyos 2025, mdowobo, 2015

2. ©bs 595D, bsEH0d3000 g, LsdEbg-x935b900b Be0331g30, SbM(305305
»03565%, MmdoEoLo, 2012

3. Inskeep E. Tourism Planning: an Intagrated and Sustainable Development Approach, 1+
Edition Willey, 1991

4. Rohana P Mahaliyanaarachchi, Agri Tourism Segment of Rural Tourism. Department of
Agribusiness Management, Departmnt of Agricultural Sciences, Sabaragamuwa
University of Sri Lanka Belihuloya. 70140 Sri Lanka, 2017.

5.  Van Der Ploeg ].D, Renting H, Brunori G, Knickel K, Mannion ], Marsden K, Kees de
Roest, Gusman E.S, &Ventura F Rural Development: From Practices and Policies
towards Theory”, Published by Blackwell Publishers,108 Cowley Road, Oxford OX4 1]JF,
UK350 Main Street, Malden, MA02148, USASociologia Ruralis, Vol 40, Number 4,
October 20000©European Society for Rural SociologyISSN 0038-0199

6. Vasadze M.,Baqanidze T. “Georgian Supra — Traditional Approach to Tourism Social
Sustainability”. WEB of Scollars ISSN 2518 -167X, RS Global, 3(45) , March 2020, DOI:
https://doi.org/10.31435/rsglobal wos/31032020/7004

7. Zunic L., The impact of agritourism on sustainable development of Bosnia and
Herzegovina. Available from:
https://www.researchgate.net/publication/268289486 THE IMPACT OF AGRITOUR
ISM ON SUSTAINABLE DEVELOPMENT OF BOSNIA AND HERZEGOVINA
[accessed Sep 04 2020]. pp.109-120

8. Cimnkosa O. K. ArpoTypusM B cucTeMe MHPOBOTO TyPHUCTCKOTrO phIHKai0. Hayursrii
pesyibraT Texunonoruu 6usHeca u cepsuca. HUY benl'y, 2017. Crp. 75

9. www.apa.ge
10. www.geostat.ge

106



3Mb6xmod@memo Lo ysEogdol Bsmmgs baligmanhm obmlE®mosdo
Managing of Conflict Situations in the Hotel Industry

Bobm sgododgzomo - LogsMmggwml Ggdbogm®o Mmboggdlodg@ol
00Bb9LEYIbMEMY0gd0L B3N EHIEHOL MIGHMMbE0, ninoakimishvili@yahoo.com

Nino Akimishvili - PhD student, Faculty of Business Technologies,
Georgian Technical University, ninoakimishvili@yahoo.com

3BLGHGIBHO. LBHB0530 P3BboMEWOos LaliBHMANM 0BEMLEHM0530 FoMdmdmdowo 3mbawod@mco
LOEO30900L JsOHMZ0L BgdbmEMy0gd0. AsLmsb 35380030 LELEGMIGML LEMTM™MS 3OHMBOEGIOL
RLOJMEMYOIOHO 3sb0Bs300L 60d6gd0. LobGMIOM 0bEMLEHM0sd0 LsB03MYIIOL MomEbmdOl
DML BogBHMMd0. LobEIGM BoBbYLdo Ho®dMBMdOWO 3MYEHIED0sMS 30MHMBOMO 353YHn@H0Ydo
@95 §o63mImdoo LoBozMYdOL Fobbozol swygbowo Haligdo.

b53356dm  Lodyggdo:  3mbgawoddhmdo  LoGMmegos,  LAbGHNMIOM  0bENbEBMmos,  LEIseo,
BLoJnMmyon®o  IJdbobMgds, 00BbgLo, Lsbogzmgdo, 3M9gGIEBoIdO,  39BHIaMM0s, G03gdo,
G03MMY0s, BoJBHMMIB0, 3OMEILYdO. MRWIOIdO, 3OHMOWIIJP0, ©33, 3oLH0TYYOC MV,
©™399635309, Fobbogngs.

Abstract. The article reflects on management technologies of conflict situations occurring in hotel
industry, as well as the related signs of psychological classification of hotel guests’ profiles. The factors of
increasing number of claims in hotel industry. Conditional categories of claims arising in the hotel
business and established rules for reviewing complaints.

keywords: Conflict situation, hotel industry, guest, psychological services, business, complaints, claims,
category, types, typology, factors, processes. Rights, problems, protection, responsibilities,
documentation, discussion.

8gbsg5em0. LELEMIOM 06EYLEHMOS0 JNbRBWOJEMOO LoEsE309d0L ToOMZs
5oL d9bgxdgbGol gdoygbgwro bsfowo s 4s8mdobsty, 5@sdosbgdols
306353900 EIIM300YINEGdGOOLS Logsbms 96 Jaggdsms dodstron ogo
L5305 bdo®mos. s80G™T, 3MbBWodGMMO LoEMSE0gooL FMY356MYds gOHm-
9600 SMBOWYOIXO 306101055 Lobimderml BnMH3oemMo
30930606 GdOLIMNZ0L. LaliIH Ml BmdbobMHgdol 3G mEqldo b8oMs ohgbl
0o3b 007w LGMIOIPOL"  39GJIMO0s  OMIGdoE  LbZsalibgs
gLOJMEMYoMGO  IMGH035300  A5TM0MBY305b.  sdoGHmd, 3FoMzger  Gogydo
3oLOM339300  3MbRWOodBHMOHo  LoGwegool  FoMmdmdmdol  dobgbo Moo
QOO S baMolbosbsw s0IMxzbgzmow 0dbsl oyo.

3060050 GHIJUGHO. ©sL3967dOL BLoJmEMyOMMO oMMddol dgddbs gem-
gOH®Do 8093900  BOJBHMM0s  LObGHMIO®ML  gmbgomboMgdol  3Gm3gLol
B30 [oMmdomrmzoLomazol. sbzgbgdol mMmsbo®Bgdol glodmemyomemo
3060dgd0L MRICIZIOYMRS 4360l Hobo3oMmdgdL 0G0
BLOJMMy0Ho go3gbols sliod330MIOWSE. 50bodBMWwo 3MMdEgds
30093 MNBOM 0MT53005 HMEgLOE LOLEBHWIOML 39OLMBsEO oM 33gEfowms©
9939900905690 LEIMGOOL 5MILOYEMdIL s MoE bJoMs, ,,w9dFgmb* bool
doom.
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x3LogMmEmaqd0 HMIGdoi LobEGHMIOML bEGHWTsMms 3OHMBOGOL 03319396,
296L5B3M5396 J0HOM ,,00005859990L“ s BMYS® 3ESLOGO 30l LryMsml
5945e009096. 3963, 00 Fgladerms 990gabosoMo Bsdmyswodogl:

»392003b0wo” - TmEgdmeo  babEHWIG™ML  3mb3wMgbEJdol  dogH
Dotabagbowo LEmdsto;
1. ,m30bsbBHo“ -  GmIgwos  (30MmdL  Lsgmmedo  3Mg@Egbbogdo

(LN ob Mb5SMOEM) foOmaobml LabiGmddml
5008060LGHMS305L s 1BOZMMSMO 530l FTMPIIOM, 5JBHONIMSE Foo3DML
Labi&emddmb Bbgs LEwdcgdls;

2. ,,96@53mbobG0“ - Mmdgeog LsbGrdmmdo 908obstmg Ledwmdsm 3Mm3glgdl
4m39wm30L 50074358 MOMYMB0MO© s ©IIMBLEHME0WI® S3boEIOL
asls;

3. ,,9%M0L 25633bsYdgEo* - MMIgrog FYbsMme® godmmgzsdL Msgz0lL sBOL
(995604mxBo0 96 ©5J00m0) LsbBIdmdo 00dobstg 3OHMEgLYdmb
53538069000m;

4. ,,05056v00 bEHwIsGH0“ - HMIgEroE oSG Brm@sbg 250mmdz5aL magol
SBOL (£95OHYMBOMO 96 IYIOOMO) LELEMBIBMIo F0dEOBIMY 3OMEgLYdME
53538069000m;

5. ,,69woaon®mo  IOFALOL  ToBHoMgdawo  5s30s60“ - GHMIWoLmzoLys
d9LsdeEMms FoMgdgwo 50dmBbEgL L3NNI HYEO0YOILBMSD LslEMAmmdo
5MLYdMEO JoMgIM.

bg0mo  Bsdmmzgmo LGwAOgdl Fgmdwosom Lgmombmwo 1356swol
§59mfygds, G s9M3 3MIMdgIsl T9mgdbols LabEmadmbs.

506086910 030900 5MOL 00O s 030 bael MFYmdL bEwydscoms

93939%0L  glodmemyom®mo  3mOEGMgGHOL dgddbsl. sLgoo  Godowmyogdol

3W0b0%3035300  LOTOEIgdSL  0dwglzs  EOMVWOE  sdmEbmdow  0dbsl
326M9L0MEo BEGMIGOL J3930L G030 s Fgbsdsdolo BmAgdo 0gdbsls Bowgdmwo

LobiGraemo oliggbgdol bea®dow Mo s@GIMbggmml smlsygbs.

LobiGraem 0bMbEHMm05d0 Lohogmgdol MomEabmdol B ©s35380MYdM0s

96535¢00 RodBHMOOM FoROWOMO.

o LAHNMIOPL  Qoo3bMB0YHYOMEO  5d300  BOIMMSMO  MBWGOJOO @O

35LboldRJIMBGO0I6 FodmIobsdy, MBOM Jg@o Fmombmggb ms30560m

OBLIOIOOL ©E35;

LobGMAOmL  ImALobMMgdobg  goBMHEowo  dImmbmgbs  ofjggal  sbow,
65309050 298mEEOE s by3wgds MbOLEO LolEGMINMIdIOL dsboG by
33Ol MLsE  IMALobmEGOOL  M35LsHBOOLOM ™Mb  sbEogl  IMsz5¢0
36HM3gol FotdmTmds; 36093H96%ogdols 3608369wm3zs60 bsfjowo Fo®Bmodmds
sMLHmM0  H93ws8060900L,  3ogbGHoLmZoL  MBLHMEOO  LozmbEHMogd@m
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37999635300l Hobsbfeo  2ox3mMTgdoL,  ImALLLYMHYdOL  boGobbol

99985059 B30Ls> s bbgs Gogd@BHmEMgdol 4o0m;

LobGMAO™ML  39OLMboswo  39MH b 9O 5Yswodgdl 35BN gdgdL,
MBOHMB39wyml  3¢009bGHOL Foge Aoobowo LElEBMIGML  dmdLobmEgdols
dogo 3gd@®o.

Lobiraem d0Bbgldo sOLYdMEO ygzgws 36M9E96Bos JoOHMBOMsE Fgliodwms
©504ml mmb 35@gRMM05:

1) bobEHwIG™L  ImALsbyMgdol  FgMLBHYEgdE™ds 96 sMsbsmsbom

Fgurengds  (LEHWIGOL  IMEMEOBOLOYSD  2oblbgsggdom, LOLEMAMMUL

9ndLobmEgdol  bo®olbol  ©odswo ©mboll 99mog5Hgds, ©s35EJd0MO

Ly30L9d0L gowyddgds s Lbg.);

2) LEGHMOIMYPOOL 30569000 0BGFMMT0MGds FMALObwMHYdOL FoMMdIdOL

(33030l glsbgd;

3) 9OLFmMo b 9HIBMLEHO 0b6g3MmMT300 LEHMAMOLIMZOL  Lalwdtml

3619 Eob dofirgdol Tglobgd;

4) LSLEAHMIOML  FMALobYHGdOL  Fobobfs Tgdgbolial  bgardg3Grmergdol

890093965 5 bgedmfjges, HmIgeoa 9693936 ImIbTsMgdOl MBEgdgdL.
50Lob0dbs305,  GMT  2obLOIMMMPIMEO  gMEOEMYds  MbEs  ©sgTMU

UE¥dmgdoL LoB03MYdOL FobbOEIZLL s LOTsMMEOL oEYIbol Tgdmbggzsdo

030 SBOWIOLIQ IBOS ©33ToYMBOwEYL.

LoB03M9d0L gobbogzolsl IEWWo Mbs 0dbsl Msdgbodg Hglo 39Mdme,

o LAHNIOL MBS FMMLIobMb  MsbsMmIbMdO s ABLEIMGGOMEO
gOOQEId00%;

e v 30 dgbsdgdgwos, LoFoMms 30sgmzowm bEGHwdmol 0bmEomgds,
oMo
Lbbggdds 56 o0amb dJobo 36M9EgbBogdo;

¢ ULAIOHoLom30lL F0doMm3s b 0gml bobgEroom s 35M0m (L3930
fm©gds3 09 30 030 993L). BLOJMEEMYGBOL sSHOHOM Logzmsmo Labgwro,
33560
9607-96000 80535010 VOMYOWYGISS 5Q5F0BOLMZ0U;

o 09 bBEHMISOO FodMHIIN0s, 39MLMbIo JoMEHM 56 Mbs G930l ol
Bmdg®do;

o LObAHMAGML 05658dOMIMGOTs bEGWYFsOL 56 MBS Job3gb OLgmO 30MHMBds
HMIg03 50935¢J0s o0 MBdSTMBOEgdSLs;

o bAHMIOOELD  Tgb0d3zb900l  FMLTGboLLL,  06bsFIOGMIgds  Mbs
©55830JLOMML JOMHOMIO BJGHJO0. 0sbs8TOMIGETs MBS A9OHY30GHML
30093 308 Tgmdwos  ©9Y353006MHEIL  3GIMdIoL  BMlsd35MGOS.
LEHWIOOL  3M9BH6BoYdOL  BMLIGboLLl  MbsdIMMIgds  bs
2900530bMml yr®o®gdols s LoBMLEBHOL IIMBLEGMOMYd.;
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o b539OHMAgdds Mbs O53MB3MYIBH™ME 3MEHIoboOL BoMgdOL O™ o
536MdMb LiEMdsmUs;
o 0565896HMIgdds M35¢YgIMH0 Mbs 50936Mb 3MMdEGAOL Tmy3s6MgdL,

099 ol 30689L 459 B36Yds;

e v 3OHMdWgdol 8mY356M9ds FgdgdgE0s, 39MLMbITds MBS 500sGML

b 53 990dwgds LHMex3;

* 9439w LYROZIMO MBS SMOMOEBML Fglodsdol FmE@bsendo.

588 — 80 LogMHPSTMOHOLM FTHA>IYGOYE> FMABELHYMHGIOL SBM305300L oYM
Bo@otgdmmo  33¢q30L  0965b3o, M3dsgmpomm  dmdbdsMgdgwms  91%
3MBEOML  0bsMIYGOGOL 53 LOLEGHNIOML  FMABELYOHGd0m s ITdGJdOM
Lbggdl d0sf3ol 0bxgm®mPozosl sMBNdMWo 6530™m35690900L dgbobgd. mvy 30,
9dbBoMgdmgdoll  3M9@JbHogdo  ©o30oYMmBowgds 35d0b, 54-70% oligg
0boMAJIGAL  LobBvIOHML dAobmEgdom. bmwm v 30, 36M9E96%Bogdol
0535690390 dmdbPsMgdqdo doe0sb BHGmRs© 3054Mmx300gd0sb, 35806 gl
0563969090 95% -39 0HBMEYdS.

ommm  {emgddo  LobGMAGML  LEmPs®ms  LoBogmgdol  Mom@gbmdol
BOEILD s Fomo Fobos®lol 565¢0BMb  ©s35380MGdOm, BobGwIMMUL
00bBbgldo ©9330MES OO ,,3b3983305 - LGOS Foge LolEGHMIOMUL
6939GH06905", HGMIGbsg 890degds 3dmbogl oblbgeggdmmo dobyHgdo s
593000900 0gml 8mdbdoMgdgwms M3dsgma0wgdol LsdsMmEgdMHO30
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Abstract. Economic violence is one of the main forms of gender-based violence. This is a highly
underestimated form of violence that is difficult to identify. Its victims are mainly women. Economic
violence leads to physical abuse, promotes sexual exploitation, and often has serious mental and physical
consequences, ranging from low self-esteem to mental disorders of varying severity or health problems.
The article examines the issues of economic violence against women and provides recommendations for
improving the economic rights of women.
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Abstract. Domestic violence roughly violates fundamental human rights. Domestic violence is not a
one-time act, the process is prolonged over time. It is a combination of violent and coercive behaviors
characterized by cyclicality. Any crisis has a negative impact on family dynamics. Consequently,
economic crises, unfavorable conditions caused by pandemics or social cataclysms will have a particularly
negative impact on families where there is already a risk of violence, which in turn is caused by many
determinants. Therefore, it is important to study social perceptions and stereotypes, as well as personal
and psychological aspects that lead to a heterogeneous, often indifferent attitude of society to the given
problem. This on the one hand contributes to the victimization of the individual, the complete
devaluation of identity, lowering self-esteem and, on the other hand, encourages formation of abuser’s
behavioral strategies.

Keywords: Domestic violence, aggression, marital conflict, social stereotypes.
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