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Abstract

Managerial accounting is one of the most important tasks in modern
production, as managerial accounting serves the correct and timely adoption of
management decisions. Organizing of managerial accounting is a very difficult and
arduous process, during its organization it is necessary to solve many tasks, involve
highly qualified personnel and incur various expenses. Managerial accounting is
characterized by certain difficulties, one part of which is related to the tasks of
managerial accounting and the difficulties of its organizing, and the other part is
closely related to its information provision and the requirements that apply to the
information used in management accounting and generated by it.

The dissertation is dedicated to the analysis and evaluation of the usage of the
managerial accounting information system in the organization. For this purpose, the
paper describes the essence of managerial accounting, its role in the activities of the
organization and the main tasks such as budgeting, cost accounting, calculation of
production costs, forecasting. The problems that occur during the construction of
the managerial accounting system are discussed, as well as the information used in
the managerial accounting, and the requirements for it.

There are proposed the main approaches through which it is possible to
overcome the problems of managerial accounting: introduction of business processes
and proper usage of appropriate information systems in managerial accounting. The
advantages of applying business process theory in managerial accounting are
mentioned and the possibilities of using information technologies are characterized,
in particular, the use of ERP-type systems is discussed.

The ideology of business process management is characterized, the types of
business processes, their life cycle are discussed. In order to build business-processes,
information flows in managerial accounting are studied and constructed. The
business process of managerial accounting is proposed, which includes tasks such as:
budgeting, forecasting, cost accounting, calculation of production costs and
reporting. A manufacture’ management business process is also built, which reflects
the usage of managerial accounting and the relevant information system in the
production process. In connection with the design of the managerial accounting
business-process, the theory of business-processes design and the usage of models in
their design and improvement are discussed.

The dissertation discusses notations, through which business-processes models
are created, the main stages of business-process modeling, which in turn allows us
to better understand the work of the organization and conduct its analysis. This is
achieved at the expense of the fact that models can be composed with different
details - as the detail increases, the similarity of the model with the real process
increases, at the same time the complexity of the model increases, which
complicates the study of the business process.

In the dissertation the model of managerial accounting business-process is built,
which allows to better study the process and the results of the usage of information
technologies, as well as the model of production’ management business-process,



which uses managerial accounting and information system. Simulation scenarios for
each model are developed. The evaluation parameters are defined and the models
are simulated in Bizagi Modeler system with the mentioned parameters and
scenarios. The analysis of the obtained results has been carried out.

The dissertation consists of 159 printed pages, structurally includes an
introduction, 4 chapters, conclusions and a list of references.

The first chapter presents the essence of managerial accounting, its role and
goals and requirements for its information, characterizes the usage of information
technology in managerial accounting. Problems of managerial accounting are also
discussed and ways to solve them are suggested. These are: Introduction of business
processes in managerial accounting and usage of relevant class information systems.
The same chapter sets out the objectives that this dissertation serves to solve.

The second chapter discusses the main tasks of managerial accounting: cost
accounting, production costs calculation, budgeting and forecasting. There are given
methodological approaches to managerial accounting, organization of managerial
accounting, introduction of business-processes in managerial accounting and their
usage results, as well as information technologies in managerial accounting: there
are discussed different information systems in managerial accounting, among of
them - ERP-type systems.

The third chapter discusses the methodological approaches to the building of
managerial accounting. A managerial accounting information flow chart has been
developed, as well as a managerial accounting business-process consisting of sub-
business processes of budgeting, operational accounting and management reporting.
Several variants of the production management business-process are also proposed:
production management without managerial accounting, production management
with managarial accounting without information system, and production
management using the managerial accounting information system.

Since modeling plays a major role in designing and studying and improving of
business-processes, the fourth chapter describes models in general, modeling, and
the usage of modeling in business-processes theory. The main stages of business-
processes modeling are discussed.

In the dissertation two models are built: 1. Managerial accounting business-
process model, for which two scenarios have been developed (one — presents
manegerial accounting without the usage of information technology and the other
— with usage of information technology); 2. A model that shows the production
process’ management and the usage of managerial accounting and IT in it. BPMN
notation is used to build both models, main parameters are defined for the builted
models and scenarios are developed where certain resources are assigned. Modeling
is performed using Bizagi Process Modeler. Analysis of simulation data is performed.

The disertation presents the main conclusions reached in the process of
completing the work.
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0o605@900L  dobomfgzsc. OMamO3 3bmdowos,  3OHMyM3MEo
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WBOHMB3ggmgzol dobos®BY FoMdmagbowos IMsgso 3md3sbos s Fom
dmOob 960L oo 3335609003, OMIM(39003 330093BMd96  Abs3L
LobBHYIPOL.  BMBEOMbsEMEO  MZoLIBOOLO®  MomMmgMo  LobiEgdol
3053500 F0Dsb0s MOYBODB300L BoddosbMBOL S FoLO oM 2o gdml Tglsbgd
05393900, BodGHMOM030 s La3OHMYPBMBM 0bBMOT5300L FMIBoYds LsFoMmM
39005093930 9gd3900L JoLoM0SQ. dDIODY  3OLYGOMAL Lbgoolbgs 3bmdowo
3603900 gugbos: Microsoft Dynamics ERP, SAP BUSSINES ONE, 1C, ORIS-
MANAGER @9 Ubgs. 29630bogmom ol do®omso 360m@v)dEgoo, HmIwgdos
3030005 dmgeromdo.

Microsoft Dynamics ERP - 560l Lafo®dm Gabm®ligdol oaqadaol (ERP)

36OMyM535, OMIGoE 30M5GHJLI©  MO0g6EGH0MIOME0s, OMAMOE  OOE
625600530909, 51939 LSTFMSEM S F30WMBO MMYBODI3E09dDY. Microsoft
Dynamics ERP 8moogl bmor 3Gmowddl: Microsoft Dynamics AX , Microsoft

Dynamics GP, Microsoft Dynamics NAV, Microsoft Dynamics SL s Microsoft

Dynamics C5. Microsoft Dynamics ERP 9m8bds®gdegdls gbdscgds dsGroomb
053080 d0BbgLO O oo IxMDILME T9Jgd0. 0L 59M0BIdL Lbgoobgs
23b93090L: BobIBLYIL, 5EsT0sBMGH MLlOLYGOL, FoMTMGdIL, TMToMOYJOSL
B0XIGH0OMGOS.

SAP ERP 56M0lb g90356vmo 3335600l SAP SE dog®
0999985390990 LoHo®dml  MHglOLYdOL oa9ad30l 3MHMY®msds . SAP ERP
303936 MmMH560D300L Jog56 d0BbYL-73mb3090L . 0g0 dMIbTSMHYd9dL
9b361905 15321M M0 BOBOJLOL Yyz9ws S139JGHOL B Mz5d0.

SAP-o0 990905 ©5d®gb0dg RwbJz0M0  derm3zolysh, dmogegl
3969% 096U, 0639305l s 899ga0 53M (356900l oo FMol:
. OO GO0 S0M0oEbg0Ls Qo 130656bmos
3969mxzogdolsmgzol;
. 39FOMO0Ly,  IMIBAsMGPOIMID  MOMO0IOHMdgdol  (CRM
Lol 99900);
. 50X 9EH0M9d0L, bsBobol;
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https://en.wikipedia.org/wiki/Axapta
https://en.wikipedia.org/wiki/Great_Plains_Software
https://en.wikipedia.org/wiki/Great_Plains_Software
https://en.wikipedia.org/wiki/Navision
https://en.wikipedia.org/wiki/Solomon_IV
https://en.wikipedia.org/wiki/Microsoft_Dynamics_C5
https://en.wikipedia.org/wiki/Microsoft_Dynamics_C5
https://en.wikipedia.org/wiki/SAP_SE
https://en.wikipedia.org/wiki/Enterprise_resource_planning
https://en.wikipedia.org/wiki/Business_function

. 396OLMbOL, 5F0bolEM30vWO Loddosbmdol;

. 0960mqd0oL, dmo6oggdol, Lofigmdgdols, crmxoli@ozol;

. oo s LEAMEIFOMEO HRJRIZ30U;

. LoLEBHYINOO 5ET0bOLEHMOMIOOL, dmbsizgdms 3MmbEHGMMEOLY, 390
LgM30L9dOL o 5.9.

1C - sM0ob Gmlgmdo dgddbocro LoLEgds. 1C dmoEI3L A9403900L,
d9Ly03900U, LHYmdOL, BMEol, bgerxsligdols, Fosedmqdol, CRM ©s 30Bbgl-
9b5¢o@03olb  d969%x 396Gl LHmEMo  4905(Y39G0wgdol  Bolormgds. ds0o
399myggbgds dgbodergdgeros dmdbobwy®mgdol Lgd@m®Mdo, Fomdmgdsdo, LogzsFOM
@5 LOPo®mdM 3mB3s609dd0.

Oris_manager 560l bogo®mgzgermdo 99ddboero 3OHMm©wdEo, Mmdgwos
0960m596L  MmMHQs60BoEool  Loddosbmdol  Loggobsbbm s dgbgxgOHmwo
50MoiEbzol ERP Godol 360HmaMsdne mBemwbggamymasl. 0go 9900005690l
dM0IEIOH00L, Fomdmgdols, Lobofymdm s0MmoEbgol, JoMoggdol, dglyozgdol,
39403900, ©oLEBHMOdME00L s b3S doBBYL-3MM(3gLgdOL SOMOEb3OLS s
35Mmm30L 53Mm (35690l s IMmEEgdL
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0530 3. 9969X% 990 S0MoEb3oL doBbYL-3MMm3glgdols
369 Hgds

3.1. 30Bbgls- 3HmE3gLOL MYMOONEO 155300bgdO
3.1.1. 30Bbgl-3MHm39L9d0L BMYsEO IHsLOSMYDdS

d0Bbgl-3OmEglo - [o®mBmogbl  gobdgmMgdso  dmddggdgdol
(3196(30900L) ©39300609dM 653090L, OMIgdog [oboslfst ©owagbowo
09L9d0l MsbsbAs  A9MOJaB0s6 Lofyols Fobogsls s 0BFMOToE0sL LEdMEM
300 (8900pe@),  OmIgwog  [oMImoagbl  BobgMEmdls
dmdbMoM9gdolsmgols [43].
d0Bbgl-3MHM39L0 5®ObL 08 g gdJdOL GOHOMIOMDS, HMIW YOO
3960MEOMWs© d9gmMOHEIYds O MMIol 6036w gdss WoMgdmEgdols
99J9bs 0o o 2969 dmIBIsM7dgdolm30U.
ym39¢ 30DbgL-36OHm39LL:
> 593L 530L0 LoB3MGO0;
> 3953L LEdME MM FMIHIOIGOYENO;
> 3953L 530L0 g Mdgwo [43];
6900Ld0gem BdOBOYL-3OMEILL  AosBbos Tglsligergaro, godmlsligargwro,
30500390 MdS QO MgLYOLYdO.

d9LsL3gBg  Jogfirmgds dobogns 96 0bgxm®Ts305,  MM™MIgEos
39900ygbgds 96  296Ms0ddbgds  d0BbYL-3MIM3gLoL  Lodmogdom  TgEgEoL
doL5gds; 139305 B 30BbYL-3MIMEFILL 56 Jmbgl Gglsbgargero;

390mbsL3gdg  FJooEgdgh 535 vy 03 Lsbol  IOMmIBHL b
063m®35305L, MOMIgEoE ©sddsgs d0BbYL-3MHMEglom. dBoBLEYL-3OHMEILL
3900920UL 2960909 SHDMO 56 543U;

0050390 MdS Dom0moa 96l §9Lgools, A99bmemyogdol,
3MM390MOHIO0L b BGHBIMEIIOL  gODMIWOMdL,  MMIWOoMS3
b9edd03969emdL dBOBLYL-3GMM39L0;

80



OLOLIOL  FoMIMoYgbl  LofoMBml  39MLMbswo,  dmfgmdomds,
0bLGHOWIgbHId0 s 5.9. [43];

SOLYOMAL  d0BbYL-3MMELYdOL MO0  3030:  dOMOMIPO O
dB56MH©59F9M0. Moy 99dmbgzg3zsdo FboMsFgHo  3MMm(39L9d06 QoTMYMTI6
99b9x90L:

1. 03965300 5699 doMomso (3396dm3zs60) - 30Bbgl - 3HmEgLgdo,
I gdoi3 3m3356008 Jmoegst d0DbgLll Jdbosb s Jdbosb doGHomso
399mbogegdol Bogocols. Lom3gems30M d0Bbgl-3MHM39L9d0L
9525W0mMYo0s: 89339000L 539353905 @S TG gds, 3MHMOWYJEHOL
399853905, 065069605 5 OB0bO, fo®BMgds s IMbE s 0 s 5.0.

2. 99bgxgtrmewo -  d0BbgL-3OHMmEglgdo,  OMIWIdoE  93MmbEHMME9d96
LobGgdol dw9domodsls. BsMmMZ30L 3MM(3gLOL BoQOWOMOs: 3MIMMIFOYLO
95Om39, LAMIBHIYOVIO FoOMZS.

3. dbsMsdFgM0 - d0BbYL-3OMEgLYdo,  GMIgdoil  gALobmEMgd0s6
doGoms©  30DBbgL - 3OMEgLYAL.  TIYOWOMSE, BN GO0
s0M03bgs,  dmdobgerol  @oJoMaggds,  BH9dbozmeo  sbBomgds,
530boLFHM(30@0-b53gMMbgm  AobymazoEgdol  3G™EqLo Qo
do6393H0bao [44].
00Bbgl-3MHM37LYOOL JOMOMOEO SFM(356900 sGOL:

e 396530900l  ®sbdody3m Yo d9LEOMEgds,  Goms 0530050
530gde  0dbsls  AHYMmdM0OEsb  2odmbgars  dmddggdgdol  dogen
X23380;

* 396530900l gbmYegdol dodbodsMo LoBdsMol M BEOWBlgwYmMRs;

*  MOWOMYIMwo 56 BgdgBHo ™m3gMoE0gdol 0IbGHOR0E0MIOdOLS
50dmgzbgzmol Ibs®msFMs;

* 439w Imbsfioerols Foge m3gemo30gdol Igbcrvegds 30636093 MH™Io
1093930 L5gIb0BMdOL M BOHMb3gELoyma3s [44].
d0BbgL-3MmMELO sHOL M3M300L Bs3Mgd0, HMAGLSE MOYboDsEoOL

3960bmboewo  SLOMWIOL  AsbLIBPVIOMWo  Lobdo®om, 13930803960
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https://ru.wikipedia.org/wiki/%D0%91%D1%83%D1%85%D0%B3%D0%B0%D0%BB%D1%82%D0%B5%D1%80%D1%81%D0%BA%D0%B8%D0%B9_%D1%83%D1%87%D0%B5%D1%82
https://ru.wikipedia.org/wiki/%D0%9F%D0%BE%D0%B4%D0%B1%D0%BE%D1%80_%D0%BF%D0%B5%D1%80%D1%81%D0%BE%D0%BD%D0%B0%D0%BB%D0%B0
https://ru.wikipedia.org/wiki/%D0%A2%D0%B5%D1%85%D0%BD%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B0%D1%8F_%D0%BF%D0%BE%D0%B4%D0%B4%D0%B5%D1%80%D0%B6%D0%BA%D0%B0
https://ru.wikipedia.org/wiki/%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3

0568080930™Md0m, Indq00L BoLOPYdS. 53539 POMUL, M3)Mo309d0L FoMdmgds
ofly90s 363090 306HMd9d0L 2obgbolmbsg9 S WOHMTo gL MEos.

30035609800  9MLYIMBL  Lbgoolbgs GHodol 3MHMmEgLYdo, GMIWgdoE3

090dgds  gOmTsbgmDg  0yml  ©ITIMZOEPIMO s 53539  OML
309350 x39MM369000 296Lb3930gdMEL. domo 29635Ub3539d9w0
35653936M9000:

® 15J0056MdOL Lobgmds: [oMdmgdol 56 dmALabmE@gdol dofjmegdols
36MHm3qLgoo. Fomdmgdol 3MmEgbol dggao 9GOl oYM EOO
36MmJGHO (Fog5oms, Bs®bgdo), dmdlobmMgdol dofirmgdol 30
565353 JM05M0 (F535C0MO, 0bBMMT5(309).

* 99LEOHMWIOOL 3H030: M39MHOEGHOMWO, 56w GBI gdso 3OHMEILYdO,
OMPMOOES 0930353905,  4oobgot0dgds, b oL3MBoEgoGmO
3639900, OMYMOOGS 39039, 8969x%TgbG0.

* 0670 gdol d9ddbs: gl s®OL 306030600 3MM(39Lgd0, MMIWIdo;
3300056 Md09JAL, F9R90MO© ©MBEGS9ds, 9B oMmYdMEgdOL
394960l 06000 3MM3gLgdo - FMLBLdBIIdgo 9B TFbotrsF Mo
3039900, OMYMOOE 5GOL  (F9dmfdgds, GHMIBL3MMEH0MYOY).

e 3m33odbmGo:  Fo3OM3MM3gbgdo b 90360m36M391900.
3530M36OMmEqLgdo  shgdl  bmgo  3OMEgLgAL  LofoMdmgddo
(8567496900l §o0dmgds). 03Mm3MM39Lgd0 - dsmo 3MA3MbgbEgdos
(05695600 33l G9Jdbs).

o 3M39H 300 (oMo gds: JoMOmMIO, FDsMITFIMH0 S ToMm30L
36 399%0. F0MHOMSPO 3OM3EILYdO 3nT39Boolm3oL L3gE0BOIMG0s
Q5 296531 MGOo 36083690 Mds 5J3L 3MB3sbool LogMmm doBbol
dobomfigzo0 [43,44].

d0BbgL-3MMELL  5d3l  ™mogolo  Lologmabwm  3olzwo,  M™IgEos

09003995 99000930  9A93900Lgeb:  3GMmEglol  sdMTs390s,  3GM3gLOL
99D, 3OME9LOL dMbOEMMObao s T9xzsLYds. HMEILSE MEORIBODSEG0S
39050l 3O 39LwY FoEAMT>BY 0l MBS 9YHEBML BPM-3mb3qg330sU.
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BPM (Business Process Management - 30bb9l-36m3glbol d9bgxdgb@o) 3o
5ol LobE9mEmo BoEyMmds  OMAMOF  93GMTGHODOMGIMWO, Slglg 96
933MB5GH0BoMGOMo  3OHMmEgLoL  sbobgol, g gdol,  obHsobol,
©M37996GH0Mgd0L,  2obBMAZ0L,  IMBoGHMMObaols @S  3MBEGHMMEOLbm30L
3035600l 30BbYdOL s dOBBYLOL LEHIMEI00L dobomfigzs [45]. BPM
35630l §Yomdom 333560900 30509396 39,9l 99l MRO™ LHGsRs©
@5 dmgdboo.

BPM-0 560b  mMsbobsgool 36m3gbvycmo  dsGmzol  3mbi3933;309,
Odgog gobobowsgl d0BOYL-3OHMEgLYAL, MMaMO 3 Lofo®BmL L3g30ow e
M9LMOLYOL, HMIYd0E 3v1T035 SI3GH0MYBI0S 33X0JdgdOL 0T .
59 3mb39x83E0ol doMomso 3M0b(3039000 BdODBBIL-3OM(39LGdOL  YoLogdo
bslbosmo s godF306M350mds. gl 3o BooEfgzs oo  FMEIWOMHGIO”
Bm@o30gdolb go9mygbgdom, 3OHMYMmsdnwo MHBEOHWB3gwymaol godmygbgdom
d0BbgL-3MM 39900l LodMSEO0LMZOL, dmbo@m®mobaolmgol,
dnYWoMgdoly s  sbsEobobmzol,  3gOLmbswols doggdoo s
36MHMM3dMo LobiEgdgdol 4sdmygbgdom 30BbYL-3OIMExLYdOL Tm©gergdol
0653000 2osfiymdom.

BPM-0 35b9bmdl 9999y 3000b390%g: 69, Lo, MMm©OL, GoGmd s
MmO  bmOE0gwgds Bsdmdsm s 306 sGOL  35bboldygdgero  dobs
396bM® 309 905bY.

00%BbgL-3MM39L0L F969xTg6EHO OO MEYB6ODBI300L oGzl bydbo,
GH@AEoL OM®LLE3 L5dF0bMdS 3obobogds, OMaMeO;3
WOH00JOS393806093w0 3OHM39LJOOL JONMIOMBS, HMdgwog dobbow
obobogl oBbMdMm030 Tggaol (3OMm©YdBHoL 96 dmdlsbmGgdol) d94absl,
6Hm3geoi 8mdbdsmgdolmgol 360dgzbgermgsbos s dmod3l dgdmbisgwro
MOyobobsgoobmgol. 9969xd96EGHOL Lbbgs dgmm@gdolysd ol 4sblbgegzgds
0dom, M®I 15Jd0sbMmdOL a0 96O FoLEIdS  BFIW3IMo FwbJi309d0L
99U gdoL BsHOLBO MEOR6O0DBI300L MOMMYMO I356EH9bEOL J0ge,

505090  9HOMdW030 J9gaol dobgzom, M™Igoi JooMgds Yz9gas
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16300l Igleergdol OML GBoligremdol dgddbol yzgws xoF3d0. gL
doofazs  3Mm3glgdol  LHmGOs©  MmOysbobgdom Moz 2odmobo@gds

©obsbsGxqgool  J9d30cM9gdsdo RMbJ30mboscmm®o  J39-39659ma39d0l
MON0YHJI9900L OML. 9300y, BPM—-0b 00535600 30Dsbos dsrangol

LobE9dob 989JEGHWIOMOOL STSVEGdS.
BPM-Lob@qds h39megddog 8903938 doM0omoo gwbdiombogrmmo

A gdol 9999y 6530MgdL :

1. 00Bbgl-3MHMm3gLgd0L  M3MBoGHIMO - boddosbo 3MHMm39L9dOL
50fig®ob 153930, OMIgewrog YBONEIILINBL Y3gws ©06GHIOYLId YO
3060 9OHNMI03 8Tomdsl;

2. 00Bbgl-3MHM39L900L  FMmEYWomgdol 0bLEGHMMAGBGHO - sMOL
30O 3OMAM5S, HMIGEoE LsFMswgdsll 0dErgds solsbml doBbgL-
36MMmE9L900 BMYSs© J0gdMwo bm@sgoom;

3. d0Bbglol Falgdol 2o8smmM30L Lodwmogds -  ©FLYdog900L
3969dm, OMIgEoE  LBIOEgds  0dwgzs  90ofge™mlL  doBBgL-3HM3gLOL
©9AMOH0 [glgdo. Bogow0ms©, SeMOHO0mMIYd0 3mb30MgE Mo sdMmEs6gdoL
3906 gdgdols  dgdbg3zol,  TgEoboero  dmbsgdgdols Lob{meMgby
999m§d900UL, 969 LoLBHYIPIMB 930693060 9dOL - 5.7. 5 PMOHOMTYdO.

4. 00BbgL-3MHm39L9g00L MbyBY, GMIwgdosg LOMWwgds BPM
Lob@gdsdo, 3mA3s60sdo  99my9gbgdeo  0bxzgm®mdsgomwo  LoliEgdgdol
063936M5300L L3S gd9dO.

5. L53Bom 3OGIE0 - J96Mgdm, HMIgedog d0BbYL-3HM39gLgdT0
Bo®0r9e0o 3mdHTo6m9g0eqd0 0©0gd9gb S SO gdID 15305600 35¢GdJOL;

6. 3b65c0Bols s 9bg9M0dygd0L BMOI0MgdoL oMo gdgdo -
M39605GH0NNWO s 365w0o@03MM0  9bAsM0Ta9gd0lL  LolGgds,  GMIgEos
RMOI0MEI0S d0DbgL-3MME9LYd0L dodEobstyg LEHsGMLOL s F9gygdoL
dobggzom [45].
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60%6013— B0g@oOd>
36m3gLol
3969% 9963 0L
Labogmabam
BO3XO

®3080Bs30d

dmbo@m®obyo Bolstrenerad

Bsb.5. 30Bbgl-3Mrm39LOL d969x9bEGHOL LsbogmEbwm zo3wo

053500 BPM - 800 mds 33006OMm© 935380600905 BPMS - Business Process
Management System/Solution (00BbgL-3MM 390l dsmmM30L
Lob33o/39s(Y39BH0wgds), BPM-ob  @gdbmemaomé  990ygbl.  (bs
5006086ml, O™ mgolsmzgol BPM s BPMS gs8m0ggbgds @mergslimgbsa). 59
0350bsBMoLom, BPM 560l 06@ga006090mwo 0bli@®dgb@gdol 30d3egd@o,
O0Igwog  BodMogdsl  0deg3s  BOGHIMPIL  3GIME9LYOdOL  BMYOMGdS,

533™B5GHM5 JglMIMEgds S 293MBEHMMMW©L Fom0 9539dEH0bMd.
36OHmEqbol domm3zol 53 Lo SIMEsbol  JgLoliBrmegds BPMS

390905 L0 FEPMBIWYOHO JegdgbEolgsb:
*  3mEo®Mgdol Lodmegdqdo;
*  T9OHMEgdOL LodLsgdgdo ("dMs3s");
e ImBoEMMH0byol Lsdmoegdgdo [46].

eloTuelgTueolnTytelel R UMYy Ry telgtele)

dm9go©gdolomgols BPM  959m0ygbgdl  Lo30om@  go36M(39egdwgem
15399090l OMYMMOE SGOL bm@Esgos BPMN  (Business Process Model and
Notation) bm@sgos ©s BPEL  (Business Process Execution Language)
LGobIOGo.

99O OOL BodMoEgdqdo ("dMS35")
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99O gds 0fjygds d0BbYL-3MMEILOL bdgdom, MHMIgEoE 0GH30M09ds
"d653500", LOSE 3OMEgLO 25003905, glBEgds IolbIMdL 3MM3gLoL
B5d0x 9Ol 93BHMISGHE 2o3wsl, S1939 3MBAHOMEOL  FobbMM(309(gdSL.
d9dmbg935d0, MomMmgmeo dgdlemHIergdgero, MHMIgEoa BsGmvIenos d30BbgL-
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dmboGmMmobaol Lydswgds
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LobBgds,  OMIgELsg  dgwmdeos  Tgdabol  LOGoMIML  Loobym®dszom
0633M5LGHOMIGH6S. 59 035 LOBOOLO0M, BPMS 5610l 063996530006 byd)owgds,
OMIgog MNHOHWM639wymal bgoolbgs 3mM3mMs@omwo bobEgdgdols s
3303530900l MH0gMH )0l O B3 3obLEIMMMYd0m 860d36gwmz60s
BPM-oll 0@gm@myool  m35ebsbMobom, sbg3g 9@s3056900L  G™Iwgdos
09050096 59 IBIMIYOM6[46].

3.1.2. 30B69L-3Mm3gL0lL s3MMgEgos
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©3360M9JGgd0l 9909350 F000gd9b BoBEYL-3HMEgLOL LEOIE SOHIHOEMBSL.

00Bbgl-3MM 391900l s3MMYJBHOOL 89 YJI0 FodMObIEHJOS F9dgado:
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- 056393060 BEGHGMGHIH00L Fm3wg s0figcs (3m6393309);

- mO560Bs30mwo 3mb3g330s (JoMO0MOIO dOBBYL-3MIM(39L9dOL

35UvbolidggdEMdOL (396EHMIOOL sfgMs);

- 395605300 LEMWYIEHMOOL sfigMs;

- d0MOMO©O d0DBOYL-3OM3LYdOL L3gE0B0IsE0s [43].

o050 Mbob 99900l doLomfg350, Lsfo®dml 35630mGMdOL sbogm
©mbgbg  2ooLoY3z9bs@ o 3MB3MEMIBEHMBIMI0BMdOL  SbvToMEdS,
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