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1. EU Land Policy Guidelines. Guideline for Support to Land Policy
Design and Land policy Reform Process in Developing Countries. EU
Task Force on Land Tenure. 2004. P. 12.

2. EU Land Policy Guidelines.

3. EU Land Policy Guidelines.

4. Sustainable Development Goals. 17 Goals to Transform
our World. UN. http://www.un.org/sustainabledevelopment/
sustainable-development-goals/

5. Sustainable Development Goals, Georgia (Project).

STRATEGIES OF LAND REFORMS: COMPARATIVE ANALYSIS

Guram Metivishvili
Doctoral Student, the St. Andrews
the First-Called Georgian University

RESUME

The paper deals with the results of implementation of the Land
Reform in Georgia and states that after privatization lands were
divided into small parcels. The small farms with low productivity
have been formed, providing only minimally essential products for
their consumption.

Land reforms in different countries are typical and the main
challenges to the agriculture policies of these countries are observed.
Based on the comparative analysis, it is shown that all countries
have different problems in the distribution of lands. For some
countries, land management, decentralization, neutralization of
colonial past traditions and redistributing of lands were important
policy challenges. In Georgia, like in Eastern and Central Europe, the
focus is made on the concentration of land, growth of productivity
and implementation of global goals.

Key words: Land Policy, Georgia, Agricultural, Reforms, Strategy.
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THE PROBLEMS OF ATTRACTING INVESTMENTS
IN THE GEORGIAN ECONOMY

G. Tkeshelashvili - GTU, Professor
N. Aslamazashvili - GTU, PhD student

RESUME

Economic development in the modern world is unimaginable
without investing. Its source is both the local and foreign invest-
ments. The countries that are outlined by high rate of economic de-
velopment are characterized by large amounts of attracting foreign
investments and their export. It is considered that the volume of
foreign investments will be proportionate to the economic develop-
ment of the states.

The process of attraction of foreign investments in Georgia is un-
satisfactory and first of all it requires the macroeconomic measures
to be activated that are expressed in the following directions: mar-
ket infrastructure and its development level; tax environment,
its liberality and simplicity; monetary policy and national
currency stability; stability of business legislative base.

The mentioned directions should become the general line of sup-
port for economic development of the country. Otherwise, it is impos-
sible to achieve the desired economic growth of the country.

Keywords: Economy, management, investment, foreign investment,
exchange, macroeconomic factors.
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THE CREATIVE PERSON- THE KEY FACTOR FOR RAISING THE
COMPETITIVENESS AND ECONOMICS GROWTH OF A COUNTRY

Vera Dzvelaia
PHD student,
Georgian Technical University

RESUME

Economic growth is important for any country development. The
economic growth rate depends on the use of labor and natural re-
sources, as well as the country’s economic ability to use these re-
sources to produce competitive goods and services. All this will be
reflected in the economic growth of the country as well as the wel-
fare of the population. The main role in this is the creative person. It
is a major factor for the growth of the country’s competitiveness and
economic growth.

Key words: Economic growth, competitiveness, globalization, in-
vestments, innovations, creative people, the latest technologies.
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38



3460304350 MIMN&G00L 019693I%GH(MII 36 (1>RI3Id0
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LEADERSHIP - THE BASIS FOR PROVIDING
OF ORGANIZATION COMPETITIVENESS

Tamar Dudauri-Academic Doctor of Economics, Associate
Professor of Caucasus International University

RESUME
The article says that more recently, we have to deal with the situ-
ation when companies are looking at the market not just at a profes-
sional employee, but also a person with strong leadership qualities.
The main task of the leaders, in our opinion, is to “light” people -
to evoke in them a readiness for action. Today in the world market
such competitive situation was created, that without the recognized
leaders it is impossible to survive neither commercial, nor any other
organization. Business people, in whatever corner of the world they
conduct business, they need a leader of thought, a leader of intu-
ition, a leader of the heart. In today’s business, leadership is not so
much the ability to make everyone submit to something, but rather
the ability to generate ideas and let others do it. It is necessary to
create conditions for making each employee a leader. In this case,
you can more effectively use the personal potential of employees,
put creativity on the flow and thereby successfully solve the prob-
lem of the firm’s competitiveness.
Key Words: Leader, leadership, team of companions, competi-
tiveness, social impact, quality control.
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36036M39TIG: I6030XIMMBY,
J306963LM3I3N RO JO6IMBN0I0 3bIAIIBN

606m La3dg 393330mn

93mbmdozol mg@mtin, Logdstmggemml
96m3bgero gbogg@boggéeb (by)
sbmsaMgdamo 3Mmegbmmo

»3%07039

LEdGnsdn asbbagmmos sboma bLobalb ¢bogomyGo gmagd@)-
Ambymo  gumol  3M03@mazom ol ogmEonmo assdMgdols
36mdmgdgdo. smbgMomons 3MmadGmzgomn@ob gubiombomgdols
®530b9899693930L LoLEGgTo@nbs(300L godm(zamgds ©s doma
303mgbs Mganmbgdols g3mbm3dogymo Lob@gdgdal gobgomamgdals
LEMBgannl 3934353980Ls s Mgamadaznal 3MmM39Ldg. bEo-
&05d0 g56bos 3momgdamo 3603369mmds @omdmdaemo o3l 36n3-
GM3omGolb go3M(39mgdabs s dMbgal ©0bsdosol. sdsbomsb
yneomgds  asdsbzomadymos  bm@mds@ogm-badommmgdmogo
3obob  oMoMmbgdmdady, Mm3gmoi ©IsMgaMmamgdl Mong-
omdgdl 3m3bdomgdmgdlb dmEnb, 3308 m3 sgy30magdgmos 3n3-
&Mz n@gdol oM dbmmme ©g@smMa dgbbagms, sMedgw
0bbGoEYoMbomyGn bmMmIgdal dgdmdszgds. bohggbgdos dobo,
a3 Yo ymazomon sbg39 sgdomn dbstggdo.

Ls3g96dm bLo@yggdo: 3M03GM3 MBS, do@3mabo, ©s(330L
3M0x@mamoganmo dgomegdn, AMoommgsbo g3mbmdngs, ao-
©3bgd0, J0MG Y Yo FYeo.

330LO3O®RN
6930b30gMn Imbg@ Mmoo 3mmo@nzal bogmdzgmb Bomdmo-

©396L bogomsdbgmm Lodyamgds. bogssdbmgemm badysmgdg-
30b abEmEogmo bosmImMAmds s gobznmamgds 330h39693L, MHm3
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69d0L3ngMn 0bLEMIgbE 0, HmIgmo(s ssdnsbms oo ganxol
309 doomgds badmbgmas(zgmomo MMm0gHmmdgdol sdtgayy-
mofMgdgm badmemgdaw, b3gds gumab gobbodmaMgdsda. gyyma
Bom3mamagbl bLmsnam® 0bbEHM3968)L 4obbsdrmgMymb babdm-
300Mgdols ggmme3000. 599056 353m3nbstMg Byma©o Labbmg-
3oL BMETs gomaMEgds s s®e3EnMEgds dgLadsdnbo @Mmomo
3960mEob bobsdommdgdol Jobgwmgao.

®0b0390Mm39mdal gfm-gHo Babssmdogamdmng bmgagosl
Bom3mamagbl abgma g3mbmdogyn@a ggbmadgbol gsdmbgbs, Mm-
amMM0 (355 30ME SN0 R0 - 3M03GMgomeE)s, dsomn 600-3g
boo@mbobgmds smbgdmdl, dogomomaco: Bitcoin, Lifecoin, Namecoin,
QuarN, WebMoney, Ripple oo bLbgs, ®m3mms doxemnsbds 3o308)e-
m0D3003 2017 Bemol 31 s330bEmbscngolb dgomanbs 168 daemo-
36 Emmsmdg dg@o [1]. ergbomgmdom dbmgmomda 3nd@m-
35 &0l 5MbLob gMmnsbo goggds of sMabl. 3M03Gmgzgomey@ob
bdoMoe gobbodmgMazgb, Mmamt (30x8ONmo 3orn@ob babgm-
3L, ®M3mob sbgsMndo s 930bos gBndbgds sbndg@Gammo wo-
dogggmal 3gomeb ©s (3306 3Mog@Gmamoganmo dgmmogdals
30dmygbgdsl, nbgomgdal Hmammgdoses Proof-of-worN s Proof-
of-staNe. [2]

Abmgmom g3mbmdogol gemmdsmods(30938 © (308N &q4-
bemmangdol aobgomemgdsd dgddbs ofs dbmeme d0Dbgbols
bom3mgdal 3Mogamoa dgbodmgdmmds, sMsdge aoMnggdgdol bo-
3mgdobomzgal 3m3gm@mEmma dommdgdo. sbg dgoddbs gmadd-
Gmbyemo  gyymo, dImIbIoMgdmgdds dgndabglb gemgd@Embamo
Logymggdn, dogMad oo 0(3mEbgb, MmMA boMxogwbgb oMo 3oM-
G99 33bbob, 53y Mgammb oo BngM 3sdm3daggdmmb

©d 98 9egd@®mbgm boggeggddo 3gbobymb. 3Goxa@mzomade
bom3mamagbl (30g8Mmo 3oy ob bobgb s 0dal dobywsgsw,
M3 0go 353mAbos 3bmmmeo 2008 byemb, dob bagmdggmao Rogye-
5 %96 30093 1992 Bgmb sGogmmdsn® doMms ganyalb dogm,
Gmdmms 06 gMgbms bygmmb bomdmomagbos 3Ma3@mamaogas
3 5635M0da950b 5bmMBadyMmmMIal dgbsmAnbgds. 3oMggmaw 1993
Bgmb 83960 39m3ds 3Mmamadob@ds giab 309D3s gobssbows go-
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obgdal gobbmm30gmgdal  3mbgomgbznsmuMmdal dgbsd-
mgdemmdol dgbobgd, gobbszmmmgdamoa bLobgdol dMsgsem g8 o-
30060 @odoggmalb godmygbgdom. 2008 Bemob dmemb La@mdo
60308mEB M3 0smBgHs s godmagzq9bs 3M03@mazarm@ ol dodzmo-
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demm3gdob goggds, 93 Lob@gdobmeb 3¢domdgb mabsdgommgy
ds0bgMgdn, GmIgmms bogdnsbmds dadotoyymos gdodoMgdymo
350l dboMpaggmady. [3]

@300 3M03@M35m 0L ombgdmdob g3od@n 06393L (bocg 3m-
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30bbgbo bomdmowggbl g3mbmangal 3603369mm3z56 bobob. ym-
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358658, dmenm MMy, 67d0b3ngMo Gobsbbyma m3gMmaznal
356LobmA (309mgdma bagnmm nym 35630l Resommmds, Mooas-
bo3 030 bomdmomagbms 3580mbabo gomngqgdol aofsb@lb mmogg
3dbM0@sb, Modss bmggmom g3mbmdogs donyzebs obgmo ggbmdg-
B0l 3m3MmaMmnds(300L056, HmamEa(395 3M03GM3dmNE)s. 30bso-
36 303G mgom @0l 65D3MId s0bym BmMInMgds do@zmabooc
(Bitcoin), gogssbomobmm ob doMomsmo god@megdo, Hmdmagdo(s
3mgd3900g396 3sbDyg, sbggg dmzgayzsbo dabo gobgzomsmgdals w3o-
58 9bmdgdL, Homymxnm dbafggdlb s Mobggdb.

308 3M060 3ndomdl 3oM0baem LobB 93530 @s 593L (390 M-
modgdamo babg, Moz 60dbagl 03sL, MM ob o goshbos gMma

dgbsgnmtyg. ygmggmogg gb oboggdl dob sdbmemy@ Mo nbogo-
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do(z 3o 93 bobBgdab go3MbBEmMmads dgudmgdgmoas. da@3mabal
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9d0. 50056 3MMaM330bEgdn, HMImgdo(s 59dxmdgbgdgb 3Mma-
33 NDOHNB3gmymRsl, JogMed doc o6 dgmdmoasm dg335mmb
3OMEMmea. 3OHMEm 3meno BaMImaagbb d0@ 3mabab Lol gdal
LogBom bgbgdol bogmmb. mgoo 3Mmamadamo «©dMbzgmym-
g0l abzgbs dgbodmgdgmos dbmeme 83 3Gm@mgmemal Ro@hm-
983d0. 308 3mabals Bbdz0mbamgds dgbadmygdgmoas dbmeme nd
d93mb393530, 0y 5MLgEMBL LEMO MBBbIMIS yzgms 3mIbIsmg-
39l dmab. [4]

308 3mM0bgdals 94365 bgds 35306, Mm(3o dm3bIamgdgma bo-
byemdl sbaem demm3b. demm3gdolb 394360l bobdomg o0l B4co-
dngo: gdsbo (3omo bosmda. 3odmadgzgdamo 0@ 3mabgdals Momwg-
bmds demm3dn 33060908 39m3g@Magymo 3Mmamgboom. deamgal
d94360b 3oM39mbabyabo gd0bos dgoagbos 50 d0@3mablb. 2012
Bemol 28 bmgddgmb gobbmmsogmms gdobom@o gobsdmggmmb
3oMggmo 393306985 50-0056 25 30 3m0bsdeg. 2016 Bemals 9
0gmob 3mbs gdoboyma gobsdmggmmb dgmeg d93(30Mmgds 12,5
308 3mabsdeg. 2031 Bemabomgal gdaboals bmds denmgals dg43bo-
Lol 0gbgds gfro bo®3mabdg bogmgda s gssaMdgmgdl dgd(30tg-
35L bymabo3gb. Mmam (s 39Momdgb 930bos dghgMmgds 2140
Bgmb, 93 @Mmobsmngol godmdggdamo d0@ 3mnbgdol Gomogbmds
30006930 354L0dn3L 21 doemombl, 306500056 do@3m0bgdal gdobo-
ol Lag@®omm dmemds bomdmowagbl 3mgdomn ggmdg@monmo
3Mmamgbonl BggGms xs3b. [5] 5ggseb go8mdmnbatyg d&mbgsedo
Mbgdmma d0@3mbgdol Mommabmdal ymggmbmoym@a bads@n(y
3(306M090s (ab. (3bGomo 1). [4]
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bMomo 1.
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RESUME

The article discusses the problems of the theoretical understand-
ing of the new type of electronic money criteria. The experience of
systematization of peculiarity functionalities and their impact on
the development and realization of economic systems develop-
ment strategy of regions are described. The article is of particular
importance to the dynamics of the distribution and rotation of cryp-
tocurrency. It emphasizes the lack of a normative-legal basis that
regulates relations between the users, so it is necessary to not only
diagnose cryptographs but also to develop the institutional norms.
There are shown as the disadvantages as well as the advantages.

Key words: Cryptocurrency, bitcoin, cryptographic protection
methods, shadow economy, payments, virtual money.
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THE MOBILE PHONE MARKET RESEARCH IN KUTAISI
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RESUME

The main attention in this work is paid to the mobile phone mar-
ket in Georgia, Kutaisi, its condition nowadays, development and all
the problems in this field.

The aim of this research is to find out the ways to cope with the
obstacles and all the steps it passes through.

Moreover, there is also emphasized that for development it is
necessary to pass such steps that will support the consumers with
modern mobile phones supply. It should be noted that the customers
who purchase some goods in the reduced rates, buy another prod-
uct in the future and step by step become their permanent clients.

In this work, main attention is paid to the modern management
system that helped the businessman to succeed. This includes the
deferred payment, online purchase, and other essential offers.

This work defines the segment requirement, their wishes to pur-
chase the goods in more preferential price, though there exists a
segment, which is ready to buy the well-known brand goods without
the hesitation in price offered by the company.

Many recommendations and offers are processed in this work
and they can help the company increase the purchase volume and
mark new market segments, which will expand the mobile phone
market.

Key words: technique, product, economy, company, service, seg-
ment, megatechnique, competition.
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4m39m009)® bdgd3056mdadn ngmb bafmabbbdg mMngb@nmgdemo.

Loggobdm Logyggdo: bomobbolb dgbgxdgb@ol LobEgds, Log-
053dmEabm bLEbsmEgda ISO, ISO 9000 bamabbol Lolbdgdol
LEOBIMEBgdn,0bm 9001:2015 LsgMHomsdmMobm LB ebosm@n, SL
sbsmma.
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d0aN0MOR0 $IJLS0

orgbomgmdon, bmgmomda 20 smsbsdeyg bbgowmabbgs LEe-
boaM@ns, LEIbIMEGDs300lL  LogMmedmmabm mEMasbadszo-
ob 69360 30 bmgmomb 164 439ysbs, oo dmEob bojsGmgg-
. ISO-b LG ObEsMEG bl ImMal Medwybndy domgsbl - ISO 9001,
2008 05 IS0 22000 : 2005 - JoMorgemo 3m3d3sbngdo(s Benmdgb.

LogBmadmGabm  bEbosME@9dal dgbodsdabsw bocdmgdals
30605, 3M33sbnabmzgal gb oMol gMmggemn Mg3madss, GmA bo-
3mgdado sbgMgoma o4zl bomabbo. ,gb o6 sMob ghmo gofo-
&0bs @M3ndgb@on. gb oMol @obgMmgamoa Lob@gds, HmA JoMorm
439> Mamero @abygogero bgrmygmab dgbgorzal, @obamabby-
30b, bobom3m 3mb@HMEal 3945609300056 s sdMsgMmgdammo
LogMmbggdolb 3mbEHmmoam. gb sfal dogmo 3g4s60bdn, MHmAg-
mo(3 000350bbnbgdl bomobbol dmwdng 3mb@Emmenl Labsmdm-
do, bLobBY3oL gBgd&YO™MIaL Inwdog gondxmdgbgdsl, Lodmdsm
36Mm(39L980L bLEGIBEIMENDo(300LS s FoMmmgal, Dydnbgzbooc
0(3930L baMobbol Jommgabs s LyMbacmob Y3zbgdemmdal bLogMos-
dmEobm  LEBbIMEBgdL. ISO-L abbEOYJ30g80L dgbodsedabow
Lobsm3mAdn ymgzgmeEmoMan bogds 3564s65-0sbspasmgdals og-
Babggd(no-obynmseggds. 3zsiMe dmb3wgds 3g@mbmbamal
®obIMMgmmdol dpamdatgmds, bgmab 3ngngbs o LaBsmImAdon
43930L bgbgda. Bgbgdo gMmbsnMaw 8353600, Mmame 3 3mdbob-
69 396OLmbamab, sbggg Lobsm3mL G gMmaGmMMmasls s 35646s-wo-
boasgdmab 3ndsmmgdsdo.

ISO a0m5by3980mgdgdl 3mbLgbbybol Logndzgmdg omgdl
5 0bbo@ 56 Ibmeme 3965639950l 5Mo3g@ Labdmasmgdals
©5330ymxznmgdsl obobogl. ISO-L LEGSbsM@Ggdo dmgemlb dbm-
Bmomdns 30 gdaemo s bamabbob bLobmbodsw d00Rbggs

94L39ME M 356(3bogdom, ISO-b LG b B gdo bgmb EymdL
30bbglol  aobgnmamgdsl, g0bsowsb dosmn 3gdzgmdooc: 3Gm-
@ gdabs o 3m3LabMgdol bomdmgds s dobmmgds gG™
989J& 060, QLogmmnbm ©s bygms brgds, 1dMogds 3GMmoo-
ob bogdb3dm@Gm 3mE gbz0amo.

ISO 9000 batmobbol LobBgdol LEGsbsMEGgdo gobos yggmsdy
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dndsmngsmo s 0b@gMgbol sddgzMgmo bogHmadmmabm bo-
bom@o dobo 3oMggmo 3sdmg39469d0bmsbagg 1987 bgemb.

IS0 9001 bomdmaagbl Bbmgemnmdo yzgmedg Bomome semos-
M 9dm bamobbal dgbgx396@ 0l Lol gdsb. ngo doggnmgbgds obm
9000 LgFnob bBobsMEgdL, ISO 9004 LEsbEsME ™Mb gMmow, s
96356935 MM 560D(3098L 3dngaw dggbedsdgdmwbgb dmabds-
90mol o Lbgs ©onb@gMgbgdymoa dbaMggdol dmmbmazbgdl o
dmmmEobl, sgMgm3g J399s6930 sMbgdmm Lo 3obmbdpgdmm ws
doMganmomgdgm dmmbmgbgdl.

ISO (b obsMEB 0D 300L bogHmsdmMmabm mEmasbodszns) 560l
LogMMOdMEbM LEObEIMEGND(300L MEMZSbads(300, BMIgmacs
bgmb Bymdl 39bsmdgmdal, dabbgblb s dmabIamgdmgdl dobo
LEOBEIMB0D(300L Ladndomgdab dgmgasw.

ISO:

e Mm3gmo(y 99dxmdgLgdl mMaobobds(305d0 bamabbolb goag-
dol;

e Mmdgmoi DML Imggdol, Mm@ onmmdsb s Lods-
& bol;

* ®mdgmo(s 9dOYb3aymBb 989G D™ 969%Ig6BL;

e MMAgemo(3 53306098 boMm g gdl;

e MmM3gmo(z DML 3gMHbmbamms 3dsymazamagdal;

e MmIgmoai 09dxmdgbgdl  3m3ybogaosl mMmasbads(zo0l
doaboo;

e @m3gmo(s dOYb39mymBL BoMmm Imbo@mMobal s 3mb-
&Gl gzgems J3gegdedo;

e MmAgemo(3 93(306098L Mgamagbl;

e MmIgmaz 8330090 dm3bIoMmgdgmms 3MgBgbbagdl s
B0l Joo 33oymegamgdsl;

e Mmdgmo(g dgodmgds as8mygbgdm 0gbol mmames gehma-
by, sbggg LogMmsdmEabm Embgbdy;

ISO 9000-bonsb s 3o3daMgdmmos dgdmgan asbbsdmgmgdgdor:

36m39L0:

* 54&03mMdgd0lL gMmmdmomds, HmImgdo(z ©s3og330Mgdmmoas
960356900056 56 M M0gMH 0909696 s batx gl 3o e36056
3OmE9d300b bocdmgdac;
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* 3mENJ@0: 3Mm(39L0b dgogan;
Lob@gdo:

* 9m396@&qd0b gMmmdmomds, Mm3mgda(s ©s 393300 gdmmons
9 035bg0356 56 YMmogMmddgogdgb;

e Jommzab bobEgds: 3mmo@nzob s J0bbgdol Redmysmndgds
5 30bbgd0b Lob®gdsdn 65635898930l Bombggs;

* bomabbol 3memo@ngs: baabbolb yzgms 30dsbo s dgbgxadg-
6&0, GmIgmoi Moo gsdmbodymoas mEMasbobsznals
3969%3896@&30;

botobbob domge:

* §39093980, EM3gmms 3mmEmEaba305(3 brgds mGasbods(zo-
ol 3mb@Mmmmal s 3969%396@ 0L 30bboc bomabbmasb ws3ogdo-
9000;

* 1By39@0 3ondxmdgbgds: §3gwgdgda, HmImgdos Jgmegds
dmobmgbgdob s 3359mgamadol Mbosob B0l Fobbom;

3OMMEJG0mmmds:

* YOHM0gMHmMds Jomgdaem dgmgagdbs s gedmygbgdmm g-
LyELYSL FmEOb.

ISO 9001 LEGsbsMmEa oMol LagMmedmEabm batabbals do-
Aogob bEGsbsMEn, MmIgmoa(y 3503935 LEGSbMENBS(300L bog-
oodmEobm mMasbodsznal Jog@ (ISO) Gmam s bagHmsdmEo-
Lo bEObIME 0 s nbgg god3maygbgds g3Mm 3ogdnmal J3946950l
dogf MmamG s bygMmogogzsoolb dmwgmo ©s oxgndbgdymos 8
bocobbal 3606(303y.

3dm3b3omgdgmbdg mMngb@ofgdymmds: mMasbodszngdo ©s-
3m300gdmbo 56056 IM3b3omgdmgddyg, 35dobasdy mMasbobe-
(30900 9bd 5(36MdngMgdwbgb dm3b3smgdmgdal sMLgdym ©o
Lodmsgemm LagoMmmMgdgdl ©s v330ymxyamgdbgb doc dmombm-
3690L s 0943696 3Do yuMomgdom dmgi00bmb dm3bdstgdgm-
@5 dmmmEabgdb.

33sMmmggemmds: 3dsmmggmgdo dOHNb39mymegb 30bbol ws
508060b@Ms(300L gMIMIamMdsb. dom Mbs 354dbsb s dgabo-
AAmbmb dows gomgdm, Mmdgmda(z bagmbo 3mbabomgmdl mEas-
bobs(300L B0bBbgdal Boembgzado.
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bombolb dmbsbomagmds: bamba mmommgnmo @mbosb bomam-
2039696 MmM3b0bs(300L oMz, dsma Imbsbamgmds @bHNb3g-
mymgxlb doma dgbadmgdmmdgdal godmygbgdsl mmasbobsznanl
LofMg9dmob dnbboo.

36Mm(39L0L oamds:mmzs LabyMggmo dgogan, J3gwgdgdo
5 Lagomm Mgby@bgdo go9M00sbgds 3Gim(39bdn doma dombgges

9BOM 989JYM0 brgoe.

LobEG93YMo Joamads 3969%Igb@do: gONTsbgm™Msb s 3o330-
90mmo 3Mm39bgd0b Hmamm s LobGgdalb aobbabmg®s, go3bm-
30969 s FoMmzs bgmb bymdl mmasbodaznnlb gigdd&nmm-
35b o 3MMEY G 0mmmdab 30bbgdalb dombggzseda.

1693980 3o98%mMdgbgds: mMasbads300b Fndomdal gondgm-
39Lgds 9by39@& O NYbEs 0gmb MEMasbaDs(300L FMwBngn Bndsba.

M9omab@m&o Joamds gomsabyzg@nmadal Bnmgdabal: 9539984
0 305by39@0mgdgd0 ©edm3ogdamas Imba(3930ms sbomadLs
3 (3mEbabdy.

dmdbmEgdgmmsb MomngMomds ©oxgndbgdyma mm3bGog
baMagdgmdg: mMas60ds(308 s Bobo 3mM3BmEgdmado §Mc3sbg-
20bgsb @sdme 3009dmgda 56056 s MAIbMng bamagdgmdg wo-
1dbgdnmo MmogHomds bgmb 1bymdl mommggma docmgsbals
0335890000 06 5d9mgdals dg4360b dgbadmgdmmdsb.

2015 Bob 23 bgd@gddgmlb “LEobEsMEGabsznal LagMmes-
dmEobm  mMa0b0ds(3098”  magoznsmyGe  gsdmagdzgybs 1SO
9001:2015 bogHmsdm@obm bGebmaME b sbama gg@bos.

a06sbmgdamo LobGgds Mol dobbgbol aondxmdgbgdsdy
mM096@ 009040, bs3mgdsm doyMmm @@ ogmo m3ndgbdszo-
0l 3mmbmgbal 3bM0g s YRMm 3g8sw© Lol gdnlb Jgwgansbmdabs
5 aodxmdgbgdady dodsGmymo. sgMgmgg dmmbmzgbgdo gm-
30LoMYds Mol 3gddy oyydbgdam bywgsdg @ 3MomMod gL
3b0ggdl sbomo@ oz Ladndomgdl mEMasbodaznol 3mbGgJLENL
356Lobd3Mal Jobbom, Moz 3odmggzo 3mbinMgbGMbamnsbmdals
130658 gLbmdsb.

»00639 oxdbgdymo byogs” - Ml 3mombmgl gobsbemgdy-
0 IS0 9001:2015 LagMmsdmEobm LB sbosMGn?
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a065bemgdae ISO 9001:2015 LagMmsdmEabm bEsbosmEdo
dm393mos ,60b3gddy oxdbgdmmo bywgab’ 3mbzgyzns,
AmIgm b3 dgndmgdgmos mg3zs, MM gb ob bosbegs, Mm3gma(y
RIO 3M3LmEaL ymggamas LG bosM B0l dmmbmgbgddo.

ISO 9001 80bo obEmM0ob go63s3mmdado, ymggmmzgob nmgs-
mobbobgdos 3693963099 Bogmdsl 3969%3dgb&ab LobGgdsdo
sMbgdymo 3Mmdmgdgdol dodomm. ISO 9001 LEGsbsMGo aym
5 MRgds bomabbob MdOHNb3gmymealb s bamabbolb d9bg%3g-
60l 0bbBMdgb@G .

ISO 9001 LESbwsmEolb 2015 Bmob ggMmbLosdo gb bLsgombo
QRO 33oxgom oMol godm3gdnmo, Mowasb bbgs dgbgxdg-
6&0b LobE g3l LB b gdal Bbasgbaow, 3gdmadal (3693 ,nb-
3b9 0ox9dbgdmmo bgwgs”. LEbIMEdn sMmbLgdmdl Msdwgbo-
dg 306036905, Mm3mals badysmgdom LEbIMEG oMb MMl
3619396(300L s M0ab3dy oydbgdmem bgwgsb:

* bBObEsMEBNL dMIb3sMgdmgdl Imgmbmggdom ©osanbmb
ma560Ds(300d0 s ol goMgo sMbgdamo Gog@mMgdo, HmA-
9d3s(3 Igbadmms @o@gdoma ob MoGymauoma gogmgbs dmaboo-
bmb domdy, 9308 30, IMbo@GmMaban aombomb o3 god@mmgdl
5 3B 0y3b696 gobomomb bgdabdogHn Bocdmddboma dgbsd-
m9dmmmds 56 dgo0d(306mMb s 33Mmmb bgdabdngfa Mab 30;

* 3359030m@55 bodadLAmo babobbamo g gadzal bogommgds.
dgbodadnbae, MMmasbnbds(3090L dmgombmggdom gm3nboMgds od
bogd0sbmdadg, MmMBgmaig oo LFoMwgdom BaMds@gdals oboe-
SHERI

* 39@om bodasLdymos Imbo@mMmnban s 35dMIz9d0, 5qosb
30dm30bsMyg, mMasb0ds(30960 d0nrmgdgb smgnm bogbsmlb 0d
Logombgddy, GM3magdos o6 LEMMEYdS oggadomolb dgbsdado-
bogo.

s3sg3Mmmama, IS0 9001:2015 bEsbosMEdn bsgmgdow sMab
Loydao, HmM3 MmMasbads(30983s 3Mm(39L980L 3MBGEMEabomgal
35dm0ygbmb M0l 396D @ogdbgdmma bgwgs . gb mmanznMas,
Moa06 domama Mabgob dJmbg 3Mm(39L9dL bfoMogdsm ngmm™
3353360 5 dBYLbEGo 3MBGHMmo s IMboGmEmabyn, bmmm ods-
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o Mobgob dgmbg 3Gm(39L90L LgnMegdom bo jmgdo gm@mIsmmds
3Mb@Emmmoabmgab.

IS0 9001:2015 bogmmsdmmabm bGebpsM@dn godmygbgdmmads
»063Dg Eogdbgdnmo bgozob” 3mb3993(3008 dgbadmgdgmao go-
bos dmgogHmo ©oMgd@ommo dmmbmgbolb dgd(306gds s domn
Robo(33mgds bagdd0sbmdady ogdbgdnma Immbmgbgdom. ISO
9001:2008 LB sbsMEMsb dgmsmgdom, YBMmm 3g@0 dmdbormmdss
36m(39L980b, @M 3YdgbEoMgdmmn 0bgm@mIs300L s MMas60Ds-
3ommo 3sbbobdggdmmdgdal dodsmo dmmbmgbgddo.

15 bgemo gogows dob dgdwga, Moz ISO 9001 bEobosmEds ao-
bo(30000 360336gmmzgsba (33mamgds. 2015 Bemab 3g@bos gbos-
3968 Ms g56Lbgaggds 3ol BobsdmMdgonbogsb s dgdmadsl
Lo 39mgbm 39bg%396@0b 3Gs@0ge:

e bogmgdo Immbmgbs @m3Mdgb@nMgdymo 3Mm(3gnmgdab
30856, M3 dgodmgds Rsbo(33mEglb 56533GMBmadols domaema
3350033035(30000 @5 3gbadadabn (3mboom;

e BO™ 3980 yumomgds 0dbgbolb meaqadzedy, Hm3gmas
2309039 3mombmglb Gob3gd0b ©s dgbadmgdmmdgdals gosbamo-
bgdab;

e 53ommgdymo dmmbmgbs bagdnsbmdol dgbEymagdals dmbo-
BmME0balbs s dggebgdady;

* M0EHMMOs & IMdngn aodxmdgbgds.

yggms bLbgs dgbgxdgbBob LobBgdob LESbosME, dwz0-
mo@ 0b@gamomgdoeo brgds IS09001:2015 bEsbosMEmsb, Mo-
356 3mBdsgsamda yggmes domgsbo bsmdmeagbama 0dbgds gfmo
LEGYIG VPP ©d 27(396&YS0 39390Rgd> FgbgRgbGAL bob@g-
30b dgbadsdnb ab(303emnbyddy

ISO 9001 - 560b 3bmgmomlb yggmedg BoMmmeE sm0sfMgdmmo
LESbsME0 39bg%36@0L LabEgdgdda. 0dob obowabEYMgd-
o, Mmd ISO 9001 LEbEsMEGo 3gmog dsbobogh mebsdgommagy
30bbgbol Lagommgdsl, 2015 bgemb ngo gobsbmes s 0339 bo-
3ma0396L Abmgmomb yzgmodg dm3nmamm bafabbolb dgbg-
%99680L LGobosmE L.

IS0 9001 boygzgogbm bob@gdss, Mmdgma(z oggzgbdamgds 3ds-

68



RI53Mo5030 3363039

Gomn 30bbgbo dgogansbsw. ngn 3mbaby@bgdgmoas 6gdabdngmo
Bm3ab 0bbgLobm3zal, Hmame (3 3Gmoe 300l 865H3mMgdmmgdals,
sbgzg LyMzabal 3086mEgdmgdobomgal.

AMd35mn mMa560Dd(300 (300emMAL g5dmoygbmb Lbgswabbgs
3969%396@&0b LobEB g3l LEBEIMEGN, sbgHamb ol 3Ms]@niedo
5 3000mb dgbadadabo by oxozsdo. gb bodgdgdo gobbbgsgwg-
3056 3500 ab(303mabol dobggom: bomabbol, goMgdmb s(330b,
LyEbsmab ©3696emmdab, IMmMBalb 3ng0gbol s NLogMmbmgdals
o bbgs LobBgdgdo. sdgmebbdgdoom, MmI ygzgmes Fomasbl og3lb
aobbbgzo390mmo LEOYJGNMS o Jabss@bon, Mydze ygzgms Jo-
®g56d0 3mndgdbgds Momarz LagMHom, MmIgmoi RBbsdgbG -
0o 3969%396@0L LobEgdgdobomgol. bdom dgdmbzgzsdo dgbg-
%3gb&0b  Lob@gdnlb Lbgswabbgs bEsbosmEdo ghma ©s nangg
dmobmgbs Lbgowsabbgs 0939830 56 396489330 nym dm3934emo,
53 9M0YYmgdes 3agm3dsMgmosb.od boMoymal obadmgss,
ISO-b Bggdbogm®ds Lodgmd (ISO/TMB) 2014 Bgmb gowsbygzods
3969%396@&0L LobEYdgdal yzgmes LEGSbIMEL 3jmbmes gMma
bogBom LEGONJGNES. 380bomgal dgoddsgs s gs3mbzs wo-
9d&o0gs ,ISO/IEC Directives, Part 1. Consolidated ISO Supplement
— Procedures specific to ISO“, ®m3gema(3 SL sbstrndn swaqbL
Logom bEONJG ML 39b9%396@0L LobEgdalb yggms b sbws-
H&0bogal, Mmdgema(z ISO-b dogM 0gbgds aodm(39dmmo.

SL @obofmmal 0s60dbmmgdos dembggmymb, ®m3d ISO-b 3969-
%39680b Lol gdal yggmes LEGSbEIMEGL 3dmbrgl gMmo s ngngy
LEOYJG NS s Jobssfbo, 0ygbgdwbgb gMmo s nds39 doam-
3ol Imabmgbgdal Rodmboyomndgdma,Bgmdnbgdbs s aobde-
8 9090L. sbgom oamdsl bamggdgmo dmagdsglb 08 mMasbobs(sa-
g60bmgol, ®mdmgdbss byMo 3jmbogm gMmo ab@gatomgdymo
3969%396@&0L Lol gds, dm3gmoa(g dma(3o3L 39bgxdgbE0L Lol g-
3ol M080960dg LB ObLSMEL.

ISO-b LESbEMEgdds LgMmEoxgoEaMgdnm 3m33sbngdl abs
ao9bLbbs aofMyg dobM9dDy o domn 0doxnz ghmomEo asodo-
s, bogommggmmdo g3mmzmdabool Bomdmdswagbemmdol bg-

3ddmgebgmao, gmho 396 g3mnboo ISO-b LESbEIMEGgdol o¢)-
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(300g0mmdady LodOHMAL s ©5Mbndbogl, M3 Ladommggmm,
Mmam(s gobgnmomgdoon 3994969, bogommgdl LG ebosm B gdal
3obmdMng obgMagzol, Moms JofMommmads 3m33ob0gdds 1 dHb-
39myYmb bomabbosbo 3GmeEy 00l Bamdmgds. bagsGmggmmadan
9360m3m30b00b BoMIMIoa gbemmdals bgmddmazabgmo, gmbho 396
930bmn: “LEbEIMEGN D300l LogHmsdmmabm mmasbodbszns”
(ISO) o60b LESbEIMEG ool gs63LadmzMagn LagMmsdmmMabm
MmMasbm. gucm LEmGsw, gb oMol Jugmon, Gmdgmai 157 Jd39y-
bob gMmgbmmoa LEbsMEN D300 MEZIbML 59MMNsbgdL. b
300a96L 0bybGMoym ©s 3mIgmom bEbpsMEgdl dogmo
Abmgmomb daobd@edom. ISO gosbygzg@omgdgdl 3mblbgblybol
boggmdggmdy gdnmmdL s B0bbow sMs bmmme dgbsmdggdal,
36539m dmgmo babmgaomgdal ©s33sgmagomgdslb ababagl. ISO-b
LEbsMEgdn Bmgemb dbmggmomdns domgdamo s 93Mm3sdn
0bobo bamnobbal bLobmbodns. dogsmomsr, ggMm3dgmo dmabdsmgd-
mob 03530, IS0 9000 (batrobbob 8sGmzgals Lob@gdgdo baBsGdmm
356g3mdn) s ISO 14 000 (356 93mb @s(330L FoGmngalb bob@gdgdo
Lobs@mdmm go6gdmdn) o6 Ibmmme LabyEggmo, s@sdgwm bogs-
EgdMmmM (355, Mmam®(y 38 30390mgds 0dabs, GmA doo dogM
boyoo Logdmbgmo o3359mBomgdl bamabbol s goMgdmb o(330L
306035 3manbmzgbgdL. LadsbdM™ g3mbmdnzol 30Mmd9ddn dbs-
3mgdmagdl dmMal gohsmgdmmoas 3mb3nmgbzns 3madbdamgdemals
dmbodoea, Igbedsdaba, o9y doma 3GmEy30s 83dsymazomgdl
bomabbob, aomMgdmb s(330L, YLogmmbmgdal, Lobmmdabs s
989J&0O™dob dodston boygbgdnm dmmbmzbgdl, dom ngGm
39@0 dsbbo sg3m dmabomb dm3b3sMgdgmo s, dgbadsdabog,
3000mb g™ oo dgdmbagamo.

LEObMBJOL YBIMToDM0 s 3MmbaB oMo gogmgbs sjgm
Rggbo (36mgEgdal Madmag sb3gd@ Dy LEBLIMGgd0 YDGNbag-
mymz3gb bobsmdabs ©s Im3Laby@mgdal Labn@mggm dsboboscmygd-
mgdb.

390dme, bomabbl, g3mmmaon® Lobygomoggl, Ybogmmbmg-
3L, bLobEMMBSLY s gBJGTOMISL s M3ba3 nbobo YDHYb3g-
ymygb 53 Jobobnsmgdmagdl g3mbmdo 3n&o mgambsdMoboom dm-
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3390056 obo. bBobEsMEGgdol sMaMmbgdmds bogmdbmda domnsb
doemg beogdo.

h396 3530639 303Rbg3m, BM(35 boboMdn adamon baabbaboss,
30 Gobbozdemol dBmds ImbammEbgmb o6 gdmbgggs 56 Mm(ze
Sbmadgdgbomo 8gd6039M0 3mbBymdammds 1339 5MLdMmmsb
®03b7gdo@0 8Mss, MmEgbaz bogmbgmo s@obobom b, bagHome,
badndns. 3MmEY0ol, LobEgdgdal, bgmbsbymgdabs ©s ©sbs-
356950l godsMommo ©s Ybogmmbm dndomds 3@ gbbomaw
LBmE g Lomsbom LG b o0l s 3359mMBardsLmSbss ©s-
39380093, dsgsmoms, bEmMgo 3m33oy@gfma 3GmEm-
3mmgdal LG bsMmEB D305 odmggl Lbgswabbgs 3bsm3mgdgem-
Lo o 3MmEYJ300b IM3b3sMgdmgdl Mmooy 3mdybogssnols
Lodmomgdal. ymggmogg bLybgdnmowsb asdmdmnbamg, Lods-
Aoggmmbmgol, JoMmggmo 36sMImgdemgdabs s 3mdbIamgdmy-
dobogob om30mgdgmos bgobos®Egdal dgdmmgds.

30BbgLobmgal bogMmsdm@abm LB ebsmG gdob gommmu go3-
(39 9d5 6036s3L 03sb, MMI 365MIMgdgmb dgmdmas dgadyydomb
5 dmIBIoMgdgmb dgbmagodmb 3Bmmandns s dmAbabymgds,
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LEOBEIMEGgda sbama G gdbmmmangdal 3534369mgdL Lodmsmyg-
3oL odmygl, sshdemmb Logygmomn asdmambgdgdol go3(3g-
m9ds 5 30MEsJ3656 nbnbo Boam3mgdobs @s o 39@0bgal mge-
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LogMOdMENbLM LG ObEMEG gd0 bgmb Mbymdl J39469L ImEob
3536mdob gobg0maMgdsol s 3ol Y@Mmm Ladsmmnsbl beob. nbo-
bo LogMmodm@abm 3mblbgblybol dgmggobs @s &gdbmmmaanca
“beyy ogmb” 860d369mmMzo6 bysMmb Bomdmaagbgb. LagMmadm-
G0bem bEGObEsMEBgdo, 35bLodEMZMe396 Mo LogJLdmMEGm 3Gmo -
300bomgal s dmdbobymgdobomgol LagoMm Jobsbosmgdmadl,
bgmb bymdgb gomsdsgamn g3mbmdogol ddmbg Lobgmdbogm-
98L 3bomn GgLyMLgdal 0b3gLEMgdabal LEmMo gowsebyzg@on-
93930l domgdsda. bogogtm LygMmb meaznsmu@a doMgdo-
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1. Lloyd’s “30%bgbol goqdxmdgbgdol La@mgbobam 3Gma-
5dgd0”;

2. Total Quality Management and Operational Excellence: Text
with Cases 4th Edition John S. Oakland;

3. 353md(393mmds LobgM ko xanRo.
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INTERNATIONAL STANDARDS ON QUALITY AND ITS ROLE IN
GEORGIAN ORGANIZATIONS

Nino Sebiskveradze,
Doctoral Student,
Georgian Technical University

RESUME

The quality is the basis for success of all companies; in this case
it does not mean that only a derivative product should be of a good
quality, it is important that the internal processes of the company
and all the simple actions be of a high quality. Each employee must
have an integrated vision that the quality work done by them will
benefit not only the company but also them personally. The quality
the company makes more efficient, and more flexible, it ultimately
turns into its competitive advantage. The quality should be the
culture of the company and one of the main goals, but the most
important and at the same time the most difficult to bring this to
each employee. For the company to become fully oriented on the
quality it is important that every employee should believe in this
and be quality- oriented in everyday activities.

Key words: Quality Management System, International
Standards ISO, ISO 9000 Quality System Standards, ISO 9001: 2015
International Standard, SL Appendix.
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B9d0b Lanagbmbiogm 3MmmgLbgdo ogndbgdmmos nboogowal
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1 Kapacs JI. YnipaB/ieH4YecKas AUAarHOCTUKA - 0CHOBA COBepIlIeHCTBOBA-
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bogd0sbmdal doMomaon dgegagda. demmgzo ,dgbadmgdemmdgdol”
yzgme  3M0dgmodo  dgmagds 5 bydzco@gfnndabegsb, Hma-
mgdoz Ladomgdsl ndmggs BbGo s0bgmmb s dgoxsbmb,
0l bafgdg 00bg3b mMasbnbs(300 dggagdb bymagg bygdmda.

3608960093900 ,d9009a3960" dga9ds 2 bLyd 3B geandabogsb
3 Lodomgdalb ndemgazs go3bM3mm, Mo sMal Jombgymo Mgsmo-
Bgdmo dgbodmgdmmdgdol bafg by.

dggobgds dmegmoomn EFQM omgsmallbnbgdl ga yzgms 36o-
&9M099300 dgx35Lgdsb Lgomadg 0-sb 100%-3wg RADAR-0b (-
a030o: Results- dg0gaqdn; Approach - 3oamads; Deployment -
35bmosggds; Assessment - dgiobgds; Review - goobgogs;

@oomgnmo 9 3608960030l 3603369mmdgdal godmbomgmy-
o 05635M0dgds LydzModgmomdgdol bLadysmm dohggbgdgmo,
Jd9dmga 39093900 ®o3gds 9 30 gcMandal dobgogno bmbown
3M980(3096@ 7300 gomgamabbobgdoom, MmImgda(s sbobaggb 3Go-
&9gM0993960b 360d369mmdsls mMmgsbodszool boddosbmdal 0b@g-
afomumo dggobgdal 3mdo00sb.

mMa560bs(300L Mgomgsbzomamgdals gobmdgzobmgals, doam-
35 bd3domE dmdboemos. 0b dgbadmagdgmb brob dmogmol mommg-
Do 9mgd96@obomgal Bogomme MmamE(y LoggfMgbzomgdymo,
obg ggdgmaogco 3ohggbgdgmo, Mmdgmay sbabagh mmasbobe-
(300b Log805b6mdals 06 gaMate dggabgdsb.

0333060, EFQM dmegmo dgbodmgdgmb boob mMasbobsgns-

1 URL: http://www.efqm-rus.ru/
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do 350bsMEML 096533GMImgdol Bbomeaggmabs s seansmgdals
9839J& a0 bgmMbgdal gs3mygbgds, Moz dMNEagmymaul mege-
Babsz00b 0bBgMgLgdal B0dsMo dom gMmammadsl. Mmam(s
dm@0353096M0 394560D30, d93mmd35bgdmas YOHM0gHmmMdgda-
Lo @ 0bgmMMTs(300L M0OMbS, v3Mgm3g MobsddMMImgdal wbs-
950L MgomaDgdolb dgbadmgdmmdgds. o6 admIgds 30Ma©o s
ma560Ds (3090 30Bbgdal 0sbbzgmal batnbbo, 9.6. 393mdg-
0960000 ©5d3EYMMES 5 13653dMmM3gmms ImMab gobbowoa gm-
b3 96(309; 96 gmogbgds 4393000 ImE0g960, MMImgda(z oo-
65336M3mgdalb dmEngs300l gsbomgdos.

dmEgmo badnemgdsl o6 0dmyggs dggzogsbmo mmasbabsgoy-
mo LGOI Mol gbedmgdemmdgda, MmBmgda(z 396sG3gmdals
Lodmomygdal 0dmgg0sb s bgmb Ybymdgb 3sb.

»30003503000060938s, (3Mm©b0L oaMm3gds o go(33mme” go-
Lgds mMa 3mba(znnsb:

1) 33398968 M0 abogddgdmmagdol Logommgds, GmBgmacs
3OmRgbommo® 30meMEgdnsb o3 LagnMmgdgdal dgbodsdaba;

2) @068 9MgLgdmm dbaggdmab s 3o g3mbmseb nbgmmds-
300b gozgmob dbgemo.

©5bsg3gdmmgdabogol bs3nmoma Mbamgdal LKMo Hgomao-
b9d0b dgbadmgdmmdol do(3g30m, Babamabgdmmos 3oGmzbyma
o 3Mmxygboyymo gobgomsmgds.

0gMHmds babosmegds NbsfMom, mnEgmgdds Mgegomgds dm-
b0bmb aoM73mb nbsdoy® (33mamgdgddy, sgMgmgzg doMswo
dsgomomom, bOgmymazabs ©s (33mmamgdgdol asbs@omgdmac,
dm@035(300 39913656 5 N33 MbMb MobsddBIMImgda.

dmEgmon  g3m35mabBabgdmmo o6 oMol anboy®a dmdom-
b0l dgxrobgds. dogbodsmnMo dgmgagdol dombgszs ©d ®obod-
dOm3gmoms 0bo(z00@ 035 adMIgds mMas60oda300L Loddnsbmdal
0b@gamomyma dshzq96gdmgdal  Fombggzom. ®s6533MImgdo
999896 3gbodmgdemmdgdl nbmgszngdabs s gomdxgmdgbgdaboom-
30b. dgg3obgds dgodmgds dmbrogl dbmmme mMasbods(zonl o6
8obo LEGYIGYHYme gOHNIYE@YSob MbYDY, oy >@gdYo
®06533dMMImals dggxabgds dgmdmgdgmoas. dmegmo badnsmgdsl
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o6 0dmggs dgzoxobmm d0Mon s MmMasbodszommo dodbgdals
®bbggcal ©mby, dabsgsbo aMdgmgemnsbn dm@ngzazns
dobo 0b@gbbogmds. 56 Bobrgds mMasbodsonm bGMNIGYMab
0bo(3008030L go3mgzmgbadn dgbadmgdmmdgdo s dgdmymggdo.
530l 3oMs, 03bmGaMmgdymos 0bo(z0980g0060 J(3935 BmamMz
sbgmn, MmIgmoi ©93Lb Mmz0mgebgomamgdoa mMasbodsznnl
3Mb39%83300b Laggmdzgemdo.

0300356300056 930L ©053bmbLEMgdabscngol dobsbdgbmbo-
0 Mogn g 3968 gdab godmygbgds, Mmdgma(z dgdmmagzsdgdy-
mos dmegemoom EFQM.

39g3LBogmagmo mEMasbodssos (Learning organization).dqd-
LBagmgmo mMasbodaz00lb 3Mb3gx3(300L RomBmdo ¢Mbws gsb30-
bommo m@egbodozonmo ©0s3bmbEoMgdol mo Mudm g oo
(36mdoemn  dgommemmmans, Mmamy 5mbndbogh Immabgbo,!
QROm ©63Momgdomn 0bbGMM396E 0 dgdmmsgsdgdymoas NmE)-
306b0b s 3o6b0 3ol JogH 1998 Egmb. aodmIgs brgds ombgamals
bodgomgdom, Mmdgmoas dgEagbomos mmb babomaw s dggbe-
353905 mMasboda300L 0bngosmuM, anbonm, mmasbods-
GONE ©S germdamn@ mbgl. dgzombggdo badmaemgdsl ndemgas
350bm3mb d93LBsgmgmo mGasbnbs(300b dgdmgan dohzgbgdgmoa:
©03MMan ©d 33939, abonma LBsgzmgds, LobBgdolb dogmde-
Ggmdol Rsdgbgdmmo abrngs@mMgdo, dgbadmgdmmdgdobs s
9Bmgdgdal gogemmmgds, moEgmmds, gobsbbymo dohzq6gd-
mgd0, (3m@bal bagmeng®mgds.“? 3gdmmagsbgdam obb@MmndgbdL
»993L d9(360969mo ©s gddnMommao baggmdzgmo, sdoBma ngo go-
3mnygbgds mucm bdoMaw, 3omg asdmIgzal absMhgbo nbl@ G-
3968900, ®m3mgdo(3 dgdmmagsbgdmmoas bbgs 538 mMgdal Bngm”.

0bngo@nemne mbybg dgzombzgdo bomdmmagbomos
MO0 xany0o: bbogmagdol dgbadmagdmmdgdo, GmMAgmbsig -
3560bs(300 9dmg3l yzgmes 0s65336MIgmb s Lbogmgdals 3me-
G, Hm3gmog 33858 mbgdamos mmasbods300b MsbsddGHMA-

1 Moilanen R. Diagnostic tools for learning organizations The Learning
Organization // MCB University Press. 2001. Vol. 8. Ne 1. 33. 6-20.

2 Watkins, K.E.and Marsick, V.J. Dimensions of the Learning Organization
Questionnaire, Partners for the Learning Organization, Warwick, RI., 1998.
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mgdLb ImEab. dgbadmgdmmdgdowsb Gobrogds: LBsgmgdabomgals
mMa560bs300b JogH EMabs s MgLyMLbgdol smMBMds, gows-
6939&0mgdgdabmzgal o 30mgdgmo 3mM3MEMSG0mmo 0bgmmds-
(300b 0oomds, ognmEmgds s LBsgmabamazal bobsmalbigds.

3MO3MMG Mmoo FNmEMS 0dmIgds 5&Imbggmmb, msbad-
dOHmImgdL ImGol gE@mogHnmdgdal, dg(30m3gd0bswdo @sdm 3o-
©359magdab, 9Hm0gMomdgdal babemmadal 3mba300wasb.

®a395900Lb mbgbg abm3gds LEs3mgdal 3PmGNES ©s a¢-
boyMo dmdomdals dgbodmgdmmdgdo.

dgbodmgdmmdgdowsb gobogds: gMmmdmoaga dgmgaobsmgols
Ra39B0L 3mbabamggdolb ognmomgds, s3my)3ogdgemo 3¢ dom-
b0l MHML m930LBmgdol bomabbo.

xanxdo LBsgmgdol FPmEYMs 0Dm3gds aboalb bgzmgdl
dmE0b 0ebsbbmEnamgdasbo MMmogHomdgdom, sgfgmgg ao-

©036y3980mgdals Jomgdobsl bgmddmgebgmmdol dbMowsb xa-
g&0 39domdal dggaqgdol godmygbgdal bamobboo.

mMasbodszonm ©mbydy 0dmIgds dgbadmgdemmdgda (3meo-
bab go33mobomgol, 0bgm@mds300L mosmdabomgal; yzgmes me-
653dEmmBemabongol LEsgmgdal dgbedmgdmmdgdn, oxomomgds
0boz0@0g0bomgals, 3mbsbomgmdol domgds bzl sd4daggds-
do, LBsgmagdobomgol smzamgdgmo MgbaMbgdab aobzsMaszsdo
B gdsdmbomgdgdol @gmgaomgds, bgogol edndzgdolb mHmb
DB gds3dmboegdal doboggds, mogMgdal dgbGmmmds.

M3560Ds309m Mbgdg FNMmEBNOS 3mmabbdmadl gowsbyszg-
&omgdgdol domgdobslb ImGsmama sb3gd@gdal 3bgwggemdsado
domgdal, omanb 89bwgb(309d0l, 3Mb3nMgb@gdal, asbgzome-
900l 303G mgdgdal, Gobgymmdgdol dgbsdsdobsow dmddg-
©090980L dgbobgd 3gmbmbomal nbgmmMdomgdsl. 8dob gomes,
3MO3MEMdG0mm Mbgdg 0dmM3gds Lbogmadol dgwgansbmds, bo-
LyF39m s MgorM® 3ggagdl dmmob sMbgdmmo asbbgme.

53 dgomeEol sgm mombgds ool mbmanb Gqb@nfMgdals go-
3ol dgbadmgdmmds s dyobogco dgwgagdol domgds.' 3ombge-

1 Watkins & Marsick/ Dimensions of the Learning Organization Ques-
tionnaire. URL: http://www.partnersforlearning.com/instructions.html
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60 Ladomgdal sdmggl a498mdygbgdgmlb donemmb 0bgmMdszns
080b dgbobgd, o Hmam® MFgmb MmEMasbabs(z0s JboML Lbogmg-
35b 0bEngnE MmN, 31b® s MMasbabs(z09m ©mbybg, dab
a09mygbgosls s 3Mmey @ ommmosb.

dm399gmo gombgomdg 3sLyybol go(3930L5L s9y30mgdgmons
35300350LB0bmm, Hm3 ghmo Mgbdmmgb@nb 3sbybo Ladwmsmy-
35l 3ma3(393L aodmzgogmabmo  dm3gdgm Lagzombdg IbmEmme
dobo bydogd@meo sDMo.

36mdmg30Lb goagdMs ,mMas60Dds(30mo gMmgnmgdol yggme
®06533d0MImols godm gombgal aboom ©s dgogagdals gobedmsemyg-
d00 bs 3mbrgl, Moz dgbadmgdgmb gobool dgoddbsl b M-
GOgmo ghmgnmob, bodymdsm ganyolb 3GmEyamo, GHmam(s
ma560Ds30mo bbogmgdol gondgmdgbgdo bogndggmoa®.

Jd993980L 031353900l Bgom@menmans dgodmagds gsd3m-
49690mma 0dbsl mMasbodo300L mz0mgsbgomamgdal dggzabyg-
b0l Mmb. 3mbiMg@&m 0b@gMmgbl bomdmawagbl m3z0bgdMoaga
doboboomgdmygdols gobdm3zs s Fomo MomEgbmdMmng dgiabgdsdo
3900543565, M3 dgbadmgdgmb beob mMasbodsommo LE G-
&Ml Lbgoabbzs @mbybg go0bm3mb gobssbsmabgdgma 3Gm-
(39L9%0b gobgomamgdol batnbbo.

dm399mmo 0bbEOMIgbGo Ladyamgdsl odmggs ao0bdmMImL
mMa560bs300L Mmz0mgebgomamgdal 3Mmzgbgdal dohz9690mg-
b0l bamobbo: dMsegommmbosbo mogmmds, dobsgsbo gmdgmags-
©05b0 3m@0go(309, 0bngomgdal, xanBgdol ©s mEMgsbodsso-
980b 80B6gd0bs s 06@gMgbgdal 0sbbzgoMs, Lo gnmsm mazdy
3obybobdggdmmdol smads 8 ®M30m3MbGMMMO, Lbogmgds,
3M©bob ogMmmggds o go(33me, 0bo(z00@030L godmaygmagbyds
3 354bodsmnMo dggaol Jombggs. 3oombgamal s@hggoma dgzo-
obgg60 dgodmygds 30dmygbgdmmo ngmb mzomasbznmamgdals @o-
53bmbGomMgdobomgal.

M0d3MS, Y3gms asbbomyymo abb@®Mdgb@nwsb, dm(zgdmmo
3639& 9gOH™ sbmms abobmm 53m(3965L086, Jog@ed dm(3934)-
mo 33mg30b 30Bbgd0bsm3z0L oMol Medgbndy bs3ma, Gmdma(y
o6 0dmgas abo LEYmoE a93mygbgdol bodmemgdol: 86398 o6
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dgo393L dg300bzgdlb mEmgobodsisogma LEEONG L dgbsd-
mgdmmdgdol dgbobgd, dgzombzgdol LabGgds Ladymgdslb o6
0dmg3 399g8obmb bosbmol dgdbabes s dob Mgomabgdsdo msebsd-
dOm3gmos dgbadmadmmdgdo (o3 dgodmagds as0dm38mb nbo(sgo-
3&030b godmgmgbals Mgomao god@gdom). bbogmabamgal we-
bogmmo domabbdggolb dobgoszem, mMasbnds(znsd dgadmgds
396 doomb dgbedsdabo 0 3maqds. bogo@ms g53bm3gda, GmImg-
30(3 33b3b08m7dgb 594G MMAal, nbo(sns@ogabs s dgbodmys-
mmdgoal 353mygbgdob g3 gdb.

d93LBagmgmo mEMasbnbszool Rshmdn dgmeg dgommeon dg-
3Mm0535bgdmos  ©.356M30600, 9.900dmMbLMBOL  ©s  ¢3.q06mb
dogf gy@bsem Harvard Business Review-do 2008 6gmb o
30035m0bbobgdnmos mMasbodsznsdn Lbogmgdal 3Gm(3gLg-
30l bamobbol dggobgdobsmgal.! dgomeol  s@bo (3omzgemo
LEONIG O gPMgYmgdobs S MMasbods(300L LES3mMgdals
MboMgdol dggmebgdobs s 3o, dgdmama dgmsamgdadn dmgmas-
gmdL. 36smabab dggan oMol LygMmb godmgmgbs, Loy o¢)-
30@gogmos 3odmogmrgb 3mEbob gogms, 3odmgeobrgl ©d
sedmogbgmal dg(30m3gdo.

dgi3obgds brgds 3ombzomob Lodysmagdoom, Gm3gmos dgc-
3905 mobo 63B0omobasb: 3oczgma babomo mmbo 3mbaz0nsb
53mgbL, Modgboo Ybymdl bymb mmasbadsznal o&dmbggcm
LBogmgdal 3MmM(3gLgdL s (3MEbals goggmab. ,gLodmmogoy-
A0 gbogMmbmgds” dgbedmgdgmb boal dgzegsbmm Medwgbsw
3M3gmEOEmo s bogMmbmo dgndmosm 0s653d0M3mgdl
30dmboBmb Lo ggmamo 5B, sbzeb dg30mb3z980, oyd3zeb dg(3-
©mdgdo. ,a56bbgoggdgmmdoms gobgymmds” sgmagbl, mmge-
Bobo(300d0 Mo3gbow Fngbomdgdosb bbgoabbgs sbMgdabs o
0009930b g5(333b. ,00mMds sba 0gqgdLb” dgn(393L dgz0mbzgdL
ababmmo 30bbgdal gowababygzg@owm sbamn doamdgdals godm-
496980L Lobdomab, sbaemo nggdal Babomabgdabs s gobbamgals
dgbobgd.

1 Garvin D.A., Edmondson A.C., Gino F. Is Yours a Learning Organization?
//Harvard Business Review. 2008. March. g3. 109-116.
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»@OM Mgxnmgdboobsmgal” badnemagdsb ndmggs godmagmabm,
&dM©gds 01y 365 Logdnsbmdal, dg(30m3gdals, 3MEmgdgdals sbo-
moba.

dgmg babomo (3mEbal go(33mob 3Gm(39L0L s obn godmyg-
6980 8bsmaDdL beool dgbadmgdgmb.

»bosbmgqd0” 53mgbl Medgbow bdnMow gs3maygbgds sbamo
8gomegdo ®d ggbdgMmndgb@gde LG YIS YOI ghogyegddo
(mG0a60Do(3098d0). ,Losbmggdol dgdbs“ Lodmsemgdsl admgas
dgogobm gm@domgdol 3Gim(39Lgd0l, 3mbgNE 968 gd0L, dmab3s-
9dmgdob, 93mbmdo 3o s bmnsmyMoa, §gdbmemmaoy®a §g-
bgb(30930L dgbobgd 0bgm@ds(300b dgammggdabs @s 3ogM(3gemy-
30l bomabbo. ,Lbogmgdol 3MmaMmedgda” 53mgbgb FbsGsggMal,
(3m60L gobsbmgdobs @s doma dggobgdol 3Mm(39LgdL, sgMgo-
39 bbgs LEOYIE YO gHMgYmMgdoEsb, MmMasbods309d0wsb,
939969300056 056533MImgdol LBsgzmadol dgbadmgdmmmdgdl.
»(3M©b0L go(33ms" MobsdgMmagg badnsemgdgdal aodmygbgdado,
aB®0gOHnmdobs s gsdmmamgdol gabosmgdabsmgal, gosbe-
modEgb osf@onmmds.

39badg Bobomo  sxgabgdl moEgMmdal, Mmdgma sdmngfg-
3L LBogmadal. 3mbiMg@MmaE 3o maEgMgdal ¢bsgdl dg436s6
0bgoo aofMgdm, Mmdgmo bgmbaymgmos LBsgzmabamzgal. doma
dbomds b0 aFaMmb semEgfMmba@ oy dgbgoymgdgdl, dm-
1b30bmb, Bosbaemabmb.

©0536mbE0Mgds  GoMmgds mbmanb gsd3mzombgals Loboo.!
dgomemmmaons Ladomgdsl odmagzb mMasbadsz0sl dgowe-
b Lo 3mmata mego Lbgs mMasbadsz0sl. Imabmabmlb bbgowe-
Lbgs LEOYJG DO ghNgMmgdal dgusbgds mMasbadsznals
doaboo. ngo dm(3gdmo 33mggolb 30bbgdobmgol dgadmgds go-
dmygbgdmo 0g6sb dbmmme Mo dohggbgdmol gobodmdowm -
®3000LBagmal dggobgdobs s babommdmng, mog@mmdabs.

1 Learning Organization Survey. URL: los.hbs.edu
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QobLJ336Y

doMmngal Lol g3gdabs s NogbmbBnMmgdal 0bLE M3 gbE)g-
30l dgamgdamo s6smabob dgganl dgxsdgdabob, mbos smabnd-
bmb, H™3 503 ghmo Bomgasbo o admggs Ladmaomgdsls dgzoge-
bmom, MedEgbsm sMal Mgomadgdamo sGs Ibmeme ©oMgdzob,
060390 Bmasbsgsbdsbsmmgdmm bzmmal yzgmes xsbsddmma-
mob 3m@gbnoma bgmmob aobgomomgdada. o6 gsbobomagl
®065336MIgmms 0ba(305803056mdsl, BmamE(3 gobgomamgdals
Bgommb. sMasbs3domnbo ygymommgds godmds mMasbods(300bs o
®065336MImgd0lb Fnbsbmd mabbzgomsb.

306500006 o6 5MbLyOMAL ©053bmMbEGNMgdal  3M33mgqLyMo
Lob@gds, MmIgmoacz dgbadgdgmb goboolb gsdmymeoma 3shgg-
b9dmgdal bagndggmbg 300Dm3mb mEmgsebadszoal mgomgsbgo-
5693, 30bo6dgbmbamns ©s34do3009L dgmmemmmans, MHmdg-
o3 990(393L ©05gbMLEG Mol aobboemmemo bob@gdgdol nbgo
(3939 393500396mgdl, Mmdmgdaz godmygbgdswas mzomge-
bgomamgdol nogbmb@nmgdada.
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MANAGEMENT OF ORGANIZATION DEVELOPMENT PROCESSES
BY USING THE DIAGNOSTIC INSTRUMENTS

Ekaterine Kvirikashvili
PhD Student, the St.Andrews
First-Called Georgian University

RESUME

A deliberate movement to self-developing organization, as well
as an attempt to improve of the effectiveness of the general educa-
tion institution, it is advisable to start from the diagnose of the exist-
ing condition.

In order to select the instrument, the article analyzes the major
instruments for assessment and management, which is known and
recognized in the world practice, which provides developing the
organization, including the European Foundation for Quality Man-
agement (EFQM), The balanced scorecard(BSC), Universal system of
Positon indicators (TPS), Intelligent Capital rating (IC Rating), and
Diagnostic methodology for Learning the Organization (LO).

The main finding is that none of the diagnostic systems are in full
compliance with the requirements of the general education system,
but each of them contains the elements that can be used to develop
a new diagnostic instrument.

Keywords: organization, a diagnostic tool, management, self-
development.
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MARKETING IN THE SERVICE OF THE DEVELOPMENT
OF MODERN TOURISM

Irakli Kintsurashvili,
Academic Doctor of Economics,Associated
professor, Akaki Tsereteli State University

RESUME

The active construction of the resorts in Georgia has been start-
ed since XIX century. In that period there have been developed Bor-
jomi, Abastumani, and Kojori as the relaxing places. From the end of
XIX the black sea territory have started the development. The regu-
lar development of the resorts has been started since 1936 and it
has reached to the higher level in the former Soviet period. There
are also listed the different medical resorts: cardiologic, allergologic,
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neurologic, dermatologic, mineral waters, medical mud, magnetic
sand, medical caves, winter and summer resorts and etc.

The events and conflict situations, happened at the beginning of
90th years, in the country made dangerous and disadvantageous.
It humiliated the image of the country and reduced the number of
tourists.

In such environment the main place is taken by demographic
factor. Marketing discusses just that question which is connected
with the number of population, their dividing into segments accord-
ing to ages as the tourist firm shall separately offer the relevant rout
to the separate consumers’ segment. For example: the young people
may prefer Adjara region and active relax, Batumi and seaside, when
the elders may prefer Kobuleti as it is a more quiet and comfortable
place and feel themselves better in its sandy coast, and the youth
whu have small children may prefer the magnetic sand and choose
Ureki and etc.

While carrying out such marketing events, the tourist firm shall
know the competitive activity well in order the firm to defend its
tourists from any excess, to help in solving any problems (for ex-
ample: health problem), the firm can offer to tourists relaxing and
entertaining means, also tours in the nature which will increase the
competitiveness of the tourist firm and the reliability from tourists.

Such kind of marketing actions and considering the world prac-
tice it will be positively reflected on operations of the tourist firms.
We know that the main goal of marketing isn’t to get a profit today
from the activity, but the main goal of marketing is to create future
customers for its activity, to raise the will of the tourists to apply
their service again.

Key words: modern tourism, resort, tourist business, service
package, marketing research, national economy, tours, consumer,
tourist.
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®30bmdM03 3H0GgM0398L dog3mmz6qds [1, a3. 9):
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> LogNOMgdobs s BoMmmgal gMmNsbmds;

> 94bEgMbmmn 3o30@omal domgdal dgdrmma dgbadmg-
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MomEgbmdMng 30 gMnmdgdlb dnggnmgbgds [1, 3. 10]:
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obaem  Lagoabobam 3megdbdo d03MmbsbsmIme  agodboMos
30000 oto Bemom@o d6mbgol, bmem dzocg Lobsmdme 100
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o baBaIMgdal bonwal gobbabemzgmal sbgmo mmswn dngm3ds
063930 3500 seFn (363590 B MM

2.36063 RO LOIJITM 3I6IM3IMB3NL 3GNMHNGIGI3N

33069 30DbgLbal Gmmb g3mbmdagsdn aobsdnmmdgdl dgdgan
3MomM0@g@qdo [3, a3. 28]:

> 4360l bLodyydom sanmgdl. gobgomamgdnm J394b96dn d(30Mg
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069 30BbgLmes Y3Mdgmgbmdsl LagMome o6 3oL ejoMaggdmma
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dgbodmagdmmds, Moz 8936 33067 GoMdnbamzgalb G0l sdsbabo-
507090, 33m535(3 YJodMag 30Mo@gbmdsls 0demggs Mmamms &9-
Jbmmmgon@o gobgomamgdal, sbggg bobamdy aoba@ebo bgmbmabs
049 ImdLabn@gdal godmegomegMmabadal dbMng. dmga dqdmbggzs-
do Loobemg 3o 3g@nbammo dgbadmgdemmdgdol bywgol aobobmgds-
do 8rogm3amgmadl; bbgs Mmb 30 — 535 0 03 bosbenl ©sdbgMasgn
3350 g3babs sbaem & g4bmmmaoasl, Gm3mob boggndzgmbgs DMab
005 5x83MMYdL Lo JPosMo 3M33sbonl bogdosbmdsl, sb dmgm magals
30BbgLL YRGM o 3MB35b05dg Yyool, MHmdgmbss 3 &qdbmenm-
300b 6935 LdnMgds Lo gnmam LabsMdmm baddy;

> 53354mMmx30emgdL @m oo mGasbods(30960L dmmbmgbaemg-
390, ©10dMsg0 33069 0bbgbo oo JME3mMa(309d0bsmzal ab-
BM0dBMMgdoe, dm3Labymg Mammagdo  a393mnbgds.  ©3s39
MM, LFNOgMMdM  bosggbBmgdo  mogosbomn  bLogog®m  3mb-
&M3J@900L 30339 baBorb bdoMaw Logsbggdbmeo LEmMgwo 3(30-
69 30bbgLbcsb s3ME39d40;

» 93mbmdogzsdn dgodsb gmol 360d3bgmmmasabo dabs. dogsemon-
00, 533-ab (3067 dobbgbo gMom g3mbmBogne saMgas@ee Mm3
BoM3mzgnanbmo, dabo g3mbmdngs dbmgmomdn dgbedg swanmb
303539009

> ool obgo Mobzdyg, Mobasbs WRM™ oo 3M33sbogdn
BmaRg® 3L 03939096 bmdg. 39bsc3ggd0 dmaswa, Mmam(s
0b30sbo s dbamo, K9 353my (30090 0ggdal sbyMagzol dm-
by@Bg bagmbo, 93mbm3dn 3odn 860d369mMz5b MMEL sLFMmadgb;

> 230535Dm3L bagmbemnbes s 3mBLabMgdal 3obLs JPmEgdae
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Labgmdgdb. bdot dgdmbzgzeda LbmEMgo d306g doDbgLn 0353980 0d
60dsl, MHmdgembss oo 3Mad3sbogdn, Mmamés babo, Manmgdg-
erymBb.

535bmab, I(3067g s LadPsmm LabsmImgdo 3606 dmgboema s
LBMoB© 9a 73056 DML sbam 3Mbob@mESL s (33marmgdgdl
@300 LdbsMIMgddn. Jgmeg AbG03, Bocr dgdemnsm MBgMoGNMmS©
3943656 5 obgHamb sbaema 8946035 s Egdbmemmagos, Mobscs 396
Sbm@(309mqdgb 3bbgomn BaM3gdn, MoEasb 3Mnb3034ma@ sbaemn
&9db030b 353md3z90s BoMmImaa g6l 36n0d3bgmmzgsb goJ@mEUL, Bm-
dgmo(z 9M393L 3Lbgoem 3obdGodnsbn, LyFageo BomImgdols bEs-
doe®mdab. 3gbsadg(s, 3(30M9 BoM3gdobomgznl sdsbobnsmgdgmoas
0b0(3008030b5 ©5 ©06530B30b Liyeal 3ggmgds. dmmm asmgdmgds
36093b9mmzbo aobsbbzoggdl dbbgorm s 3060y GaMm3gdl. gb
353m0bo@gds 3obboznmmgdmm s@ednsby® MMmngHomdgddo ©d
L3g(30830396 Lmgnsmn@-gLbodmemmann® 3mds@dn, MHm3gmo(s
abab0smgdl o@oMs 3mmgd@ngl, HmIgmadng yzgms aogMmnsby-
m0s 5309 300090m0bs s goathgbol 3nboblbbmaggaom.

33060 LEbsMML dgdmns bgemo Jgnbymb Ladabem g3mbmadn-
3909 go03b3gmal  33m(3060L  goagdmsl abgmn 3603365mmz6a
ob3gd@nmai,  Bmamtoges  badsbdHM  abgymabiG &Ml
BMO3069ds. 080 LdFPYDSM 3Dy 0 gdl gHMZ6mmo 3gmMbymdal
b g0eENE-93mbmBn 3o MmEas60DIabomgals 3nmgdgmo ob-
900 b7 (300L dgbEmmgdsl, Hm3gmbas g sbmM(309emgdgb dbb-
300 babsmdmgdo.

3.36063 R LOIJVOTM 3IEdA3IMBOL

LOBMBLRNOLIUBIANOEMB RO BARY

39(36096980 330607 ©d Ladmommm Lobs@Mdmms sl mamb
ab3gg@dn nboemagab [1, a3. 17]:

» g30bsblby®o;

> LgHmodgaogmo;

> LI amo;

> g oboDszomemo.

B0bsbLyMo DS 60dbaglh ndsl, MM ndMEgds JM3gM(304)emo
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30Bbgbo, Moz god3mabo@gds Logmbymdmnbsol b, sdsboms-
bogg 0bOgds @obsbamxgqdn, 0639LEB 030900 S Fmggds.

LGB gaYmo BEIES 338mMabyGIds LabsMBML YMMOgMmHMSoL
3503xMdgLgdoc aoMgdmbmab, o3, Ladmemmme, asbsdommdgdl
dob 3mb 396G M 3nMo@gbmdsb.

LEONIGNONmo DS s3Fd3d0MgdMmos LobsMdmb dogboo
3030boMg (330 gdgdmsb — Mmemagdobs s 3omEadymagdgdals
3565b0mgdsbmab, 3mdnbozsz0gdol s damgal Lobi@gdal gobgzo-
@01 g65Lsb.

mfgobodszommo dEws godmbos@gds dadbgbol Mm@ ol
(33m0gdsdo. Labsmdmms Bwal Fofmgs Mmams mgmMonmo,
abg 36Mogd@&ngmmn mzambsdMobom 3b0d3bgmmasbo 3Mmdmgdss.
LaBoMBmms doMmzal 3Gm(3gLbdo GFoMmme asdmaygbgds g. b. ,bo-
LomEbemm (303em0b dmeEgmo®, Gmdmol omomadgmo gemgdgb-
&oo 3Modobo, H™Igemoz DML sborm Laggba@dg gosbgmal
99300989 306mMdal bodmawaqbl.

33009 o Ladmomm Labs@Mdmms dMwdngn, LEGsdoemnMo asb-
30006 950bmzg0L dmagamns M3 obobo 0yzbgb nbmgszom®bo, o6y
3d10dn3z50 bgMas300696 Losbemgqdl s 8dnc bgmdbowbgb 3Mb3xM-
96&33L [4, 33 53]

LadbybaMs, BogM3 GodGns, M3 badsMmzgmmb sGs FbmEme
330609 o Ladmaenm babamdmygdn, 5639w, dbbgoma Labsmdmagdacs
30, 98 3bM0g g8 o hsdmmbgbamo 5M0sb. (36mdnds 53gM03mmas
M3060bs(3008 — ,,M9b@ 3MEMH3ME90dgbds” 2006 Baemlb go8msgzgybs
abogmndo 2020 brobogal 43946980l nbmgsson®a 3m@gbznsemal
dgbobgd, 39Mdme, Mmam& dgdmosm oo somgobmb 16 ¢3dbnd-
369mm36qL0 sbomn §ggbmemmagos. Logsmggmm smdmAbos 0d
QL aLEIL d346980L xaTB30 (3589Mgbo, oo s Lbgo), GmBgeracy
53 16 LoobmoEsb sMandg@gl bymal smzgabgdsls dgdmadl [1, a3.
112].

abgo MM Jofmmggmn dg(360960 4. badosdgomal sdFom, ,d0-
Bbgbo HM3 8 3gomm, 1bs n(3meg, H™A 0(3MEY, 160s 0bbagemm, ds-
a3, Hm3 abbagmm, 1babocgh gmgmabs, bagoMms nbgm®mdsznals
byotim® [3, ag. 336].
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33069 5 Ladmemm babsMdmgddo Losbmolb ebgMaszs dooco
8emdgmgdelb (> 93Mgagy gbgxgMgdol) obrogargsery®
36958 9bstIbgs 3m 30gdamo. sbgm MM sbgmo babsmdmg-
30l 3g3emmdgmadl bagotmggmman, dofomse dgdmbggzadn, asbbo-
30069800, 330609 LobaM3mMgddn, bogsmeadmmme S9(30mgdgemo
3963 mmn (3mwba(3, 3gbamdmmon sbOHMZbgda(s 3o o6 goshboso.

Mmam@z 33069, oby, Lodmasmm dobbgbdo 3Hm3gLbol (396-
BMdn® Gogmol bomImaoaqbl 39bsmdy, ssdnsbo, GmMIgmba(s
[5, a3. 193]:

» 3gmdmos badgbstdgm dgbadmgdmmdgdal @ebobgs;

> 573L mMa560dgd0b 1obn;

> 543L GabyMLadol 3mdngdals dobbo.

3MGS 35bLbgogzgdymos 3g(3609Mgdals oMy aMabBol s s 3-
doabols dogm Rodmysmndgdmman Ledgbasmdgm sDMmM3bgdals dobs-
bosmgdemgdo. obobo 89bsM3nbgsb dmombmgab sbsmn dgbadmg-
3mmdgdol ¢obol gmbsb, 53 dgbadmgdmmdgdal dombggals gbeby
0b(303m0bofgdmmmdal  ao8mgmgbsl, bLayzgmgbm  dgbadmg-
dmmdadg oMhgzebol dghgmgdsl, dgbemgdadyg gmynbamgdsl,
bbgs 553056980L 3Mm(39Ld0 RoGongsl [5, a3. 84].

55305698L gl 30bgd9d0 dgodmagds Mobroymeamog gmb-
©go. gb a88mbs3mabo 3g8mbzgz980s, doMomaw dgdmbzgzada abobo
535b LBagmmdgb. 936m353d00dn Ladgbomdgm sbGM367d0L asobzn-
36980l 3Mma 3980 o babns Ms(y snbgMas. Azgb 53 dbMag,
39@o© hodmmhgboman goMo. 53 3gmbom dobabamdgdgmoas bsotim-
39emb 3698096-30b0bGEal 2014 Bemal 23 830l 0bozns@ngs
bagommggmmb bgmmagddo 3gbscdgmdals babbagemm 3m@Lab bagsm-
©qdmem bagbaw LBsgmadal dgbabgd [6, a3. 58]. Bnbabomdgdgmos
safgmgg bagommggmmb 33069 o badmaemm 89bsmdgmdals aobza-
36980l bgFe@gansdn — 2016-2020 Bemgda® b MG gaoge dodom-
o9y gda (3069 s badmaemm Fgbstdmgdals ¢bacgdol asbznoms-
905 bLodgbaMdgm B L 53omgdol bgmdgbymds [7, a3. 24].

099 9b 0bo(300803900 dgbErmmes s nbggg Jomemoby 56 @om-
Rs, Bmam(s 994030l brpgdmms, 35306 ¢bos gogodtmm, Hm3 ngo
3m0@obl LabmMggem dgmgal.
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RQ3LI36Y

23M0g0m, b0bsdwmgdsmyg LEGSG0sdn J30Mg ©s Lbadysmm dg-
Bo3gmdal Logmsbeobybomosbmdol asbbomgsd gg0hggbs, HmA
53 98937 30l gobgnmamgdsl bagomggmman byl dmals 0bmgs-
(30900b ba3mgdmds s dgbsmdmmo bamol dgbemoymmds (6abs
bmgddn 39656399080 530bsbLddg bymdanbgomdmmdsls s oo
2005bobagdl sbobgmgdwbgb). Lojomggmml dmsegmmdad blngd
»390503gmdol gobgzomamgdol Losggb@mb® dgddbals domamage-
o 9339 Jooem mbobdngdgdo 83 bamggbal godmbabbmmgdmao.
dmogatne Lagomggmmb bgmalbmemagdsd, dgdemmb 3 mmbobdng-
domd Ox30bsbLYds.
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THE VIABILITY OF SMALL
AND MEDIUM-SIZED ENTERPRISES

Marika Okromtchedlidze,
PhD Student,
Georgian Technical University

RESUME

The article “the Viability of Small and Medium-sized Enterprises”
studies the criteria and priorities of entrepreneurship, four aspects
of enterprises and sources contributing to their viability. One of the
mentioned sources is implementing innovations and excelling en-
trepreneurial skills among the entrepreneurs.

Furthermore, the article positively evaluates the initiative of the
Georgian Government about introducing the compulsory subject en-
trepreneurship and giving this initiative the 3" priority in the Geor-
gian SME Development Strategy for 2016-2020.

Keywords: running a small business, running a medium-sized
enterprise, viability, priorities, entrepreneurial skills, entrepreneur.
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METOAbI MOAE/IMPOBAHUA ITPU U3YYEHUHN
YCTOUYUBOTO PABBUTUA UB
BHU3HEC-ObPA30BAHUU

anna Tosiopaasa
aKaﬂeMI/I‘-IeCKI/Iﬁ AOKTOP 3KOHOMHUKH

PE3IOME

CerofiHd 3HAYUTEJIBHYIO YacTh BO BCEM MHOXKECTBE pelllaeMbIX
npo6JsieM, 3aHHMAIOT NPOOJIeMbl, CBSI3aHHbIE CO CPABHHUTEJIBHO
HOBBIMHU [IJisi chephl HAIIUX KOMIETEHIIMHA BOMPOCAaMU PhIHOYHOH
3KOHOMUKH, YCTOMYMBOI'0 PAa3BUTHS, IKOHOMUKHU 3HAHUU U INpPO-
neccaMu ryio6anusanuu. /[y obecredeHUs] COOTBETCTBYIOLIETO
YPOBHS pelIeHUs 3TUX NMPoOGJIeM OT YesJloBeEKAa HEOBXOAUMO MOCTO-
sIHHOe yTyyOJieHHe TOJIyYeHHBbIX 3HaHUM U OBJIaJileHHe HOBBIMH
npodeccuoHaJbHBIMU YMEHUSMH, B YEM BaXKHENIIYIO POJIb UTPAIOT
MeTOo/ibl 00yYeHHUs] U UMUTALMOHHbIE MOZead. EcTecTBeHHO, 4TO
yCJIOBUS Mepexo/ia 061ecTBa HA HOBYKO NMHHOBALMOHHYI CTa/IUI0
pPa3BUTHS, CIOCOOCTBYIOT GOPMHUPOBAHUIO 06IIECTBA 3HAHUM, OC-
HOBHBIMHU TNpPHU3HAKaMH KOTOPOro CTAHOBUTCS POCT HWHTepeca K
3HAHUAM, TaK KaK UMEHHO 3HAHUS SIBJISIOTCA BaXKHEUIIUM PaKTo-
pOM pocTa 0611eii NPOXU3BOJUTENBHOCTH TPY/Aa.

KiroueBble c10Ba: 3KOHOMHMKA 3HAHWH, YeJOBeYECKUH Kamu-
TaJ, 6U3Hec-o6pa3oBaHUe, yCTOMYNBOE Pa3BUTHE, UMUTALlMOHHOE
MO/IeIMPOBaHKE, UHTEPAKTUBHbIE METO/bI 00yUeHH .

BBEOEHUE

MHOTrMMH MEXAYHAPOAHBIMU OPraHU3ALUSIMU IPU3HAETCS], YTO
3HaHUs HEOGXOAUMBI He TOJIbKO JiJIsl Pa3BUTBIX, HO U JIJIs1 pa3BU-
BAIOUIMXCS CTPaH, IpUYeM JJisl NocaeHUX OyJeT 0COGEHHO BaXKeH
JIOCTYT K 3JIEKTPOHHBIM GaHKaM 3HaHUH, 06JIeryaruuM J0CTyI U
OBJIaJIEeHHE HOBBIMM HayYHO-TEXHUYECKUMU JOCTHKEHHUSIMU.

Kak mokasbIBaeT NMpaKTHKa, YeM Bblllle YpOBEHb 06pa30BaHUs
paGOTHUKOB, TeM aKTHBHEe BHEJPSETCH TEXHOJOTHMYEeCKHUH Ipo-
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[[eCC ¥ MOBBIIIAETCS MOTPeGHOCTDh 00IeCTBAa B MHHOBALMAX. 3HA-
HUSI CTAHOBSATCS [ABWXKYLEH CUJI0H COLUAIbHO-9KOHOMHUYECKO-
ro, TEXHOJIOTUYECKOTO U KYJIBTYPHOIO Pa3BUTHUS. B aTUX yCa0BUSX
Ha [lepe/iHeM IIJIaHe 0Ka3blBAeTCS YeJ0BeUeCKU KalluTasl, Iocpes-
CTBOM KOTOPOT0 OCYLIECTBJISIIOTCS BHEJPEHUS HOBBIX U/lel, TEXHO-
JIOTUH U 10CTUTAeTCo yCIellHasA KOHKYPEeHIUs Ha PbIHKE.

YesioBeueCKUH KamnuTal — 3TO 3HAHUS, HABBIKH, TBOPUYECTBO,
KpeaTHUBHble CIIOCOOHOCTU YeJIOBEKa, ero MopaJibHble LIEHHOCTH,
yMeHHe NpPOTrHO3UpOBaTh, KyJbTypa TPyAa U BbICOKAsl MO3HaBa-
TeJibHasi MOTHUBALUS, UYTO CIOCOOCTBYET OCYLIECTBJIEHHUIO TOCTOSH-
HbIX [IOUCKOB U OTKPbIBAET JOPOTI'Y HOBBIM OTKPBITUSIM.

JlocTibkeHue Heo6X0JUMOro YpPOBHSI 3HAaHUN U HCIOJIb30Ba-
HUE UX B MPAKTUYECKOUN JesSTebHOCTH BO3MOXXHO MPU LIUPOKOM
NpUMeHEeHUU Pa3/JIMYHbIX UHTEPAKTHUBHbIX METOJO0B 00y4YeHUs, a
TaKKe UMUTALUOHHBIM MO/JEeJMPOBAaHUEM, IOJYYUBIIUM LIMPOKOE
pacnpocTpaHeHHe B Pa3/IMYHbIX OTPAC/IAX U chepax yeJoBeuecKou
JATETbHOCTH.

3acaykvBaeT BHMMaHUs MoJejb akajgeMuka B. Makaposa,
nupektopa LIOMU PAH [ 1]. 3To no cyTu KoMIbloTepHass MoOjielb,
B KOTOPON UMUTUPYIOTCS AEUCTBUS YYACTHUKOB 3KOHOMUKH 3Ha-
HU. KosiMyecTBO 3HaHWU MOHUMMAaETC KaK paBHOE YUCAY JI0JeH,
CyMMapHO NOTPeOUBIINX BCe BH/Abl 3HaHUU. TakuM 06pa3oM, 3KO-
HOMHMKA 3HAHUU JTaeT TeM GOJIbIIHNHN 06 beM CBOEH MPOAYKIIMH, YEM,
C O/IHOM CTOPOHBI, GoJIblIE BUIOB 3HAHUN CO3/1aHO YUYEHBIMHU, U, C
Jpyroi CTOpPOHBI, 4eM 60JIbllle JIIo/iel TOTPeOUIN CO3/JaHHbIE 3HA-
HUS1. B yacTHOCTH, o/y4yaeTcsl OJUHAKOBBIA 00beM 3HAHUU B 3KO-
HOMMUKE, TZle YieHble NPOU3BeIU TOJbKO OJHO 3HAaHUE U 3TO 3Ha-
HUe NoTpebseHO BCEM HacejJleHUEM, U B 3KOHOMHUKE, I/le [iBa BHU/a
3HAaHUH, HO KaXKJ0e U3 HUX MOTPeGJeHO TOJbKO MOJIOBUHOW Ha-
ceJleHHsl. ITO 03HAYAET, YTO B IKOHOMHUKE 3HAHUM Ba’kHA U paboTa
y4eHBIX, U paboTa Jilo/iel, KOTopble JOBOASAT 3HAHUS 10 KOHEUHOTO
noTpebeHHUs. A KAKOBO MEXAY HUMU ONTHMa/IbHOE COOTHOLIEHHE,
MOKET ObITb YCTAaHOBJIEHO 3KCNIEPUMEHTANBHO. YK€ 3TOT ONBIT MO-
JleJIMpOBaHUs NpolLecca AeMOHCTPUPYET NMPEUMYLecTBa JAHHOTO
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METO0/]a B HallpaBJIeHUH TNOJyYeHUs] 3HAHUH, CO3/JaHUs] TIPeCTaB-
JIEHUH 00 UMUTHPYEMOM OGBEKTE W HaJMYUK BO3MOXKHOCTH IKC-
MepUMEeHTUPOBAHUS.

Kak mokazas onbIT pa6oThl LleHTpa UMHUTAIMOHHOTO MO/IeJH-
pPOBaHUS U MHTEPAKTUBHBIX METOA0B 06y4yeHus: Tounncckoro lo-
CyZlapCTBEHHOI'0 YHUBEPCUTETA, NPU MoA60pe MeTO/0B 06yYeHUs
JIJ151 9KOHOMUYECKHX IUCLHUIJIMH, TPO6JIeM YCTOMYHMBOIO pa3BUTHS
HeO0OX0/IUMO GbLJI0 aHAJUTHUYECKH NEPEOCMBICIUTL COZAEp)KaHUe
npeZMeTa, YCTAHOBUTDb MOPSAOK U METOAbI MPUIOKEHUST Teope-
TUYECKHUX 3HAHUHU K Oyayuied npodecchoHaIbHOW MPaKTUYECKOU
JlesITEeJIbHOCTH BBIMMYCKHUKOB YHUBepcHuTeTa. C 3TOH 11e/1bl0 ObLIH
BbIOpaHbl MHTEPAKTUBHbIE METOJbI 0Gy4YeHHs, KOTOpble MOXXHO
pacnpeieJIuThb MO CJeYIOLUUM KPUTEPHUAM:

- UHJUBU/ya/IbHbIE, COPEBHOBAaTEJbHbIE U METO/[bl B3aHMO-
JIeCTBUS U B3aUMHOU OTBETCTBEHHOCTH;

- 10 Cnocofy peasv3alMH 33jad UHTEPAKTUBHBIE, UMUTALU-
OHHbIE, KPYYHbIE» U KOMITBIOTEPHbIE METO/bI (MO/IEHN );

- 10 MEeToZaM, CIOCOOCTBYIIIMM YTJIyOJeHUI0 3HAaHUH, TPH06-
pPETEHHIO MPAKTHUYECKOTO ONbITA CUTYALMOHHbIE, HHCLeHU3aLHOH-
Hble (Role playing), MeToz MHLIM/IEHTA U [€/10BbIE UTPBI.

Tak, a1 6U3Hec-06pa30BaHUs, /IJisl KOTOPOTO XapaKTEePHO MHO-
»KECTBO METO/I0B 06yUYeHUsI, C MOMOIbI0 KOTOPBIX JOCTUTAETCS HE
TOJIBKO Nepefiaya TeOPeTHYECKUX 3HAaHWM U MPUBUTHE HABBIKOB
IpaKTUYeCcKON paboThl, a TaKXKe peasbHBIN ONBIT GyAyIlel mpo-
deccroHanbHON GH3HeC-AeATeNbHOCTH, Hauboee 3PpPeKTUBHBI-
MU OKa3aJIChb [JieI0Bble (CUMYJISILMOHHbIE WUIPhI), KOTHUTHUBHbIE
MoO/iesiv, 0Gy4Yarolliie U 3KCIepTHbIE CUCTEMBI, KEHC-MeTOoJ| U JIp.
Bce 3TH MeTO/bI TO3BOJISIIOT PAa3BUBATh B CTYJeHTAX TaKHe HE06X0-
JIUMbIe JJ1s OU3HeC-AesITETbHOCTH KauecTBa, KAK KOMMYHHUKATHUB-
Hble CIIOCOOHOCTH, UCKYCCTBO NMPUHSTHUS pellleHuH, yMeHue pabo-
TaTh B TPyIIe, AN Tal M K U3MEHEHUSIM B CpeJie UM yIpaBJeHNe
HMMU. J/lIOCTOMHCTBOM IIepeYUCIeHHbIX METOL0B 06y4YeHH s SABJISAETCS
TaKXKe UX ellle OJJMH HEMAJIOBKHbBIHN acleKT — 3TO Pa3BUTHE B CTY-
JIEHTax CMOCOOGHOCTH K COLMOJIOTHU3AlLMH, CYL[HOCTh KOTOpPOH 3a-
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KJII0YaeTCcsl B MPUOOIIEHUH YeJI0BeKa K onpe/ie/IeHHOMY 061eCTBY
WJIM UTHOPUPOBAHUE €ro. ITO BeCbMa 3HAYUTENbHBIA GaKTOp AJ1s
6yayuiero 6M3HeCcMeHa, TaK Kak OH B 3HAYHUTE/IbHOU CTelleH! SBJISA-
eTcs1 ONpeiesISIoIUMM B IOCTHXKEHUHU YCIIEeIHOTo OU3Heca.

M3y4yeHHUe CyleCTBYIOUUX KOHIENIUH YCTOWYMBOTO pa3BUTHA
U COOTBETCTBYIOUIUX MUMHUTAIMOHHBIX UTPOBBIX MoOJeeld HeobXo-
JUMO JIJ151 TOrO, YTOObI CZle/IaTh He06X0AMMble BIBO/IbI 110 TPO6JIe-
Me M3y4YeHHUs OJHOBPEMEHHOr0 YCTOMYMBOIO 3KOHOMHYECKOIO U
3KO0JIOTUYECKOr0 pa3BUTHSA. YCTOUYHMBOE pa3BUTHE MpeoJaraer
He TOJIbKO COGJ/II0/IEHUE JOMyCTUMOM aHTPONOTeHHON Harpy3KH Ha
OKpY>KaIoIyIo PUPO/IHYIO CPeAY, HO U SKOHOMUYECKOE Pa3BUTHE,
obGecrnevyrBalollee yA0BJIeTBOPeHHE MaTepHaTbHBIX TOTPEOHOCTEN
JIIOJlell Ha YpOBHe, KOTOPBIA OIpeJensdeTcd KOHKPEeTHbIMU COLU-
QJIbHO-KYJIBTYPHBIMU YCJIOBUSIMHU 0O1ECTBEHHOM XKU3HU.

JlaypeaT Hob6eneBckoil npemuu AMapTtusi CeH 060CHOBaJ KOH-
LENIUI0 «4eJI0BEYECKOT0 Pa3BUTHUSA», COTVIACHO KOTOPOH TpeboBa-
HUS K YCJIOBUSIM >KM3HHU JIOJDKHBI BKJIIOYATh HE TOJbKO YPOBEHb
Jl0X0/la, HO W Y/IOBJIETBOPEHME JIPYTUX >KU3HEHHbIX I|€HHOCTEMH:
IPOJIO/KUTETbHOCTH U3HH, YPOBHSA 00pa3oBaHus U T.IL [2 ].

[Ipy UMHUTALLMOHHOM WTPOBOM MO/JIEIMPOBAHUU YCTOUYHMBOTO
pPa3BUTHS CJeJlyeT B paBHOU Mepe YYUThIBATh MOKa3aTeu, OTHOCS-
1Mecd K 3K0JIOTUYeCKON U 3KOHOMUYECKOH 00/1aCTH.

XoTs 60JbIIMHCTBO MO/ie/ied He MO3BOJISIET JATh TOYHBIN MPO-
rHO3 JJMHAMHUKHU IPUPOJHO-

X03MCTBEHHbIX 06bEKTOB U CHOPMY/IMPOBATh PEKOMEH/ALuU
JUISl JIML, NPUYACTHBIX K PeLIeHHI0 3TUX BOMPOCOB, HO MOJAEIU
UTPaIOT UCKIYUTENBHO BaXKHYIO POJIb B PelIeHUU 3KOJI0TMYeCKUX
npo6JieM, 3KOJIOTUYECKOM BOCIIUTAHUM M B MOBBIILIEHUN 3KOJIOTU-
4eCKOro caMOCO3HaHHSI.

MMeHHO B 3TOM acneKkTe UMUTALMOHHbIE UTPOBbIE MOJEIU OKa-
3bIBAIOT HEOLIEHUMYIO YCIYTy MpPH OMpelesieHUH Haubosiee panu-
OHaJIbHBIX JeUCTBUH A/ JOCTUKEHUS YKa3aHHbIX Lesael. B peno-
BBIX UI'PaX TEMATUKHU YCTOMYUBOIO PA3BUTHSI, IPUMEHsI€MbIX HAMU
B y4eOHOM IPOLIECCE, UCTI0JIb3YIOTCS MOJIEH, B KOTOPBIX PEIIaTCs
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npo6JieMbl BbIGOPA NPAaBUJIBHOU CTPATEruy MPUeMJIeMOro BapruaH-
Ta X03UCTBEHHOU JIeATEJbHOCTH C yUeTOM OXpPaHbl OKPY»Karollei
Cpeapbl.

B mesioM Bce mpuMeHsieMble HaMU [IeJIOBbIE UTPBI MPeEICTaB-
JIEHBI B UX TaK Ha3bIBa€MOM, PyYHOM BapHUaHTE», a TAKXKE B BUJE
CcoYyeTaHHEe KOMIBIOTEPHOIO MOJEeJUPOBAHUS C TPAJHULIMOHHBIMU
UTPOBBIMU MPUEMaMHU. To eCTb — 3TO He MPOCTO JUAJIOTOBbIN PEXXUM
C KOMIIBIOTEPOM, a IPUHSITHE PEIIeHUH B X0/le HENIOCPE/[CTBEHHOTO
JIMAJI0Ta UTPOKOB, KOTOPBIE UCIOJIB3YIOT KOMIIBIOTED [IJIs pacyeTa
BCIIOMOTATENbHBIX MOjieJiel], HE0OXOIUMBIX [IJii 000CHOBAaHHUSA U
BbIOOpa HauboJiee paloOHa/NbHbBIX pelieHuHd. OTHOBpeMEHHO KOM-
IBIOTEP HCIOJb3YETCs U JIJIS TOro, YTOObI pealnu30BaTh CLEHAPUHU
KOMIIbIOTEPHONW MMHUTALMHK; HAXOAUThb pelleHHs ONTUMU3ALUOH-
HbIX 33jJlay YIpaBJieHHUs]; M0JydyaTb 3KCHEepPTHble PEeKOMeH/aluu.
Takum ob6pasom gocturaercs: 3¢PeKTHUBHOE 0OyUeHHe CTY[EeHTOB
Y, COOTBETCTBEHHO, IOBBILIEHNE YPOBHS WX 3HAHUH, a Takxke $op-
MUPOBaHHE UX TPOodeCCHOHATBHON UIEHTUYHOCTH, YTO TaK BaXKHO
JUIsl CTAaHOBJIEHUS GYIy1ero CreluaaucTa.
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THE METHODS OF MODELING IN THE STUDIES OF SUSTAIN-
ABLE DEVELOPMENT AND IN BUSINESS EDUCATION

Zhanna Tolordava,
Academic Doctor of Economics

RESUME

The article covers the issues of education within the context
of formation of the economy of knowledge, which, accordingly,
creates the pressure of higher qualifications of the future specialists
engaging in the national economies. To ensure an appropriate level
of solving the posed problems a specialist is required to continually
develop the acquired knowledge and master new professional skills,
in which the simulation models play the most important role.

Key words: modeling, sustainable development, professional
skills, business education.
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33bemmgdam 90 domosmo 338).bor gbgMmgnol sbmags sl dg-
badmgdgmo dbmeme d96mdgddn, benog@a, bmmm bbgswmsbbgs
Lyd&™E9d30, 9bgMamgngd@&nsb mmbalbdogdgddn 520 dnrmosmwmo

1 sm8mbagmgom 3568bomBmdol bsdmdosmagm bodmgsemgdal gmGey-

3ob bagoMaggmmb gHmgbanmo 3moGgm@as - 9bgMamgggd@mmds - J39960l
35630056 980b goM@ongsomo s 30mgdmmdss. 20166
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mmsmob 063gb@ 00l dgdmbggzedo, 1.2 Homombo @mmamals
00fMgdmmagdal gbgMannl obsdmanl gozgmgds 0dbgds dgbadg-
390 2020 Bemadgt.

bogoGmggmmda Lazbmgmgdgmo babmmol gomdmdal 2-3-%96
dg@0 gbgMans LfoMwagds, 30Mg sbgmagg 3mods@ne doMm-
39830 3gomo babmmolb gomdmdal abagmagmol gobgzomsemgdeamem
3394698d0. gb 030@m3, BB o> (3 dggm s S (3 Sbom dgbmdgddo
of 060l gomzgemabbobgdmmo d96mdgdal 9bgcag@0sma doh-
396938mgdo. dgbodsdabog, LadsMmggmmdn gbgManal obmazal
360d3bgmm3560 3m@B9b(309tmn s@LdMAL, sMsdaMEm dgbmdgdda
56390 93Mmbm3ngolb bbgsmsbbgs byd@mmgddo(s.

J39460L  g3mbm3nzal gbgMamgxngd@0sbmdal dshggbgdgmo
donmosbo dos 3MmEYd@ob bomdmgdsdg gbgMannl bafgoom no-
bgoM0dgds’ Moz YBem 33069 Gammgbmdalb 9bgMans abstgg-
35 3OmEndGobs s dm3LabyMgdal Bamdmgdobal, doo ngmm
9893& G0 Bomdmgds. d398mom dmyzebom amoxnzdy 3oMasw
Roblb, Hm3 g3mbmdnzol gbgHamnb@gblngmdol yzgmsody adsro
3ohg9bgdgmmn dzgnzomasl oggl, benemm 200056 2010 benodwyg o3
3ohg9b9dmal god3xmdgbgdoo brmgszgomns mawgo.

. 2010 & 2000

-
@

o
o

o
(3

Toe/1000 USD (2000 PPP)
=
2

o

" CECFF LIS ST PP FE IS EP LT EOEeETEF P S &
bay@: 93mbmBogal gbgMmamob@gbbogmds gggybgdols dobgogom

(6go®m: OECD Factbook 2011-2012)

1 http://green.blogs.nytimes.com/2009/07 /29 /success-stories-in-
energy-efficiency/

2 3mbdoMgdamo gbgMaool Mommgbmds (Gmbs bosgmmdals gdgogsmg-
680) gogmgomo Bs6G3mgdnmo dmmosbo Joes 3GmENJ@olb moMgdnmagdsdy
(1000 533 @mmosa)
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Abmgmomb gobgomomgdymo J3946960 dogLodsmuMae (300-
mmdgb bgmo dgnbymb gbgMamgxngd@nsbo mmbabdogdgdobs ws
3Mma®dgd0b gobbmE(309mgdsl, Mowaeb Bosmabgmmaoa 969G am-
gbyELgdal sdmByYMzgabs s Jondy Babgdob dMwol gsdm g3m-
bm3ogmo gobgomamgds o6 dgofgMmb. 330bsmzol sds@gdom
396mbgdLs s Mgamma309dL 0mgdgb.

0d3-30 9bgMamgxgd&osbmds Mgammomegds, MmamMis Rg-
Mm@ obg 38s@ob ©mbydg. sd@oyMon bmGsogmegds
3Mmamadgdo 9bgMamgngd@osbo dgbmdgdols gsobgomamgdabom-
30L, ®m3mgdog 70%-000 bogmgd gbgMaosl dmabdomb s bLog-
MomE 5O DMl Ls3dgbgdmm maMmgdymgdsl. jomoxm@mbonb
3Bo@0, Lamggmgbm dsgomoamons 0dabs oy gbgamgygd@nsbo
0mbolbdogdgdom Mmgm& dgodmygds brgdals 3s6dambdy gbgcam-
3mb3amgds bomdmgdal gobznmamgdsls @s dmbabmgmdol dMwe-
Lesb ghmow aMhgl ngngg, 35306 Mm 3 Lbgs sbsMAgb 3o qd-
do gb 3ohg9bgdgmo gom@mdogs. $d3-b godm(znmgdsd shzqbs,
™3 9bgMamgxgd@&osbmds 43gybals ggmbmdogzol 3dgbgdmmdals
9689890 ©s bomds@gdamo bEMmsGganss.

936mg3s38060lb 2010 bgmlb domgdamo 20-20 LB ga00l
9o-gem doGomaw Jobdabb 9bgHamambdamgdol 20%-00 dgd(30-
6900 BoMImag 6L 2020 bemabomgal 1990 Bgmmasb dgmsmgdoo.
50b0dbyma 3Mma@madal gobbmMm(309mgdals dgdmbgzgzedo mo-
omgmo mgobolb BobsbbyyMo sbsdmgo 1000 g36mb dgowagbl
Brmog@oe, 300dMEgds 0bnb@mool 3mbgnmgbdmbsmnsbmds,
dg0g3690s @asbrmmgdom 2 doemombo Laddom sgomon s 740 Jo-
mombo §mbom dgd(306@gds bobdommEmgebanl goxn®dzgge.

053m605L Jbmggmomb B5dy3sb §399693L ImE0b gbgMamosdm-
330b Lo 300bgddn 3obLd3NPMEMMO dEaE 93530, KM 3093
1979 Bmosb dm43gmgdlb 30bmba gbgmgool 3mbbgMazszonlb dgbe-
b9d, HMIgmboz bLogydgmom gom mMa gmmdsmyMo bogmmds-
G0bobo o MmImab JoDobbaz gbgMansdy Immbmgbals dgd(506-
35 BoM3maagbos.

969MamMgby@Lgdal  sMMo3ombommo  godmygbgdols
960-gfm dmaga® 3adgdae dgagzadmoas @ogobobgmmao gbgcam-
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989J&00bmdal, gbgMammabmggobs s msbsdgedmgg @qdbm-
mma0gdol dgbobgd 0bgm®madszoal bogmagdmds Jmbaobmgmdsbs

3 g5056y3980mgdab 303mgd 3069dd0 9, sbgzg, 93mMbm3n o
3060mdgd0 05 ©dx0bsbLYdL bs3mgdmds, Mmdgmos bgmb dgeu-
bymds gbgMammadmagzol mmbobdogdgdobs s mobsdgmmmay
&9dbmmmangdol obgmagob.

QROM H30mbomMo s 989N 9bgManal BaMdmgds ws
30dmyqbgds, Lobomdmgdalis s bmnsmy@o bydEmMalb nbgmos-
LEOYIEYOL  gobobmgds, 0bmgsioma gobgomsemgds  oMab
93Mbm3ngzol bEabs s LEYmymGamo Lodmgsmgdols hadm-
gomndgdol 1360d3bgmm3zabgbo Ladyyamagds. bojomggmmb bo-
bgm3bogm3d aowomgdmom bos asbsbm@zngmmlb 96g6Mg00l
3063bmgdon bysmmgdolb smgabgdal gMdgmgemasht 3gMmomuody
asmgmomn 9539J&ncMo mbabdngdgdo s MowogomyMao Mbwos
d9(339mmb 9b9MamgBgd@nobmdabmab s 39330Mgdmmon pmagze-
bogmo 3mmodo3o.

QobLJ36Y

sbmznfgdol  dgosbbdgdadg bgmdmbgmom  Ladofmmggmm
00gdLb gomEademgdgdl g36m 3533060l dmmbmizbgdals dgbev-
m905bg. d39y0603 1bs dgoxsbmb sMbgdmma gbgMagdoseemo
LobLEG930b MgbaMLgda, EssEaNbmL dabn goymdxmdgbgdal gdgdo,
Rodmoysomodmb Mg3mdgbrs(309060 s dgadydomb gbgfamosddm-
30 8gdbmmmangdol 0sbgMaz0l bGMsGga0s.

s@a0mmdMngn 9bgMammgbambgdal dmbdamgdals dgdsomgds
360d3b9mm35600 565 JoMG™ 93mbm3n 3o, s6edgw LG gan-
@0 mgombsdMobomss, Mo bgmb dgnbymdlb bojsmggmmadon
33703500 5Mbgdymo gbgMag@ogmmo s g3mbmadnyma 3Mmdemg-
dg60b go00by39@oL, godbMEol J3994s6530 BoMImgdyma 3Gm-
0ol 3mbinMgb@bomnsbmdsl dabn gbgMam@gzomdal
93306930l botgdg. sbggg, bgmb dgnbymdl 439960b gbgGag@o-
3o gbagmmbmgdabs s LEMsgo g3mbmadngnca gsbzomamg-
b0l mbEONb3gmymesb.
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Q0&IGOG&TMO:

1. ©. @35m0, . §™Mambadg, b. 3565L9b63m - 9bgMamgngd&-
M 5 S gMbaGogma gobsbmagdawn 9bgMmannl bystmgdals
a59mygbgdal 39ML3gd@onz9dn, md., 2012,

2. @. hm3sbadg. bogomggmmb 9bgMag@ognmo qbogmmbmg-
do. md., 2003.;

3. https://www.iea.org/topics/energyefficiency/ - bog@modm-
Mobm 9600l bosggb@m;

4. http://www.eecgeo.org/ge/homeg.htm - bodonggemmbagbg-
©39893&Mm30b (396 ®0;

5. http://green.blogs.nytimes.com/2009/07 /29 /success-
stories-in-energy-efficiency/ .

6. http://www.energy.gov.ge/

7. http://www.gnerc.org/
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ENERGY SAVING IN GEORGIA AND
THE WORLD EXPERIENCE

Makvala Zaridze
DAUG,PhD student
RESUME

The energy efficiency and energy saving are characteristic of the
developed society. When economically consuming energy, the state
funds are enriched. There is a significant potential for increasing the
energy efficiency in Georgia. The necessity of improving the legis-
lative normative base, regulating these issues and the necessity of
developing a long-term strategy for the country has emerged today.

[t is important that the State of Georgia will carry out the mea-
sures aimed at the long-term period of utilization of renewable
sources of energy. At the same time, the necessity of civil sector in-
volvement in the solution of these problems was identified. Every
citizen’s duty is to take active part and take its share of responsibil-
ity for Georgia’s sustainable and energy-efficient future.

The effective energy use allows us to reduce the energy demand,
resulting in the reduction of environmental pollution. In addition,
the energy efficiency promotes not only the energy security of the
country, but also the economic growth.

Key words: Energy Efficiency, Energy Saving, Energy, Energy Se-
curity, Renewable Energy, USA, EU, Japan.
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36063 RO LHYIZIJORM 30B6ILAOL 3bIGROIFIM()
3M0EN3) LYDBRIVA3IMINNL I3IJ6I33()

3561035 mg@mmIggoemandsy,
LEY EMIEME6EGO

[GHAI )

L&o@03d0 Lsgnmba gobbommmons Lbgasabbgs 43996980l FMoem-
do. gobgomamgdmmon 4399469d0L dogomomgdae bomdmmagbomas
299, 39M3560s, oo dM0@obgmn, qb3sbgmn, LogMabagmn s no-
3mbos. 3mbLmznomobGn® 439946900l dogsmomgdo 3o — om-
dmbogmgo 936mm30b 43996930 @s DmgagMomn 3mb@Ladgmas Jzgys-
Bs (dgmmEbo, sbgMdonxsba, Bmbgma s bbgs).

3539019890 b 3365 030l dgbobgd, Hma yzgmes J3g960b doeg-
mds bl gL 33067 ©d Ladgamm dabbgbal gobgomatgdsl.

Ly3356dm Lo@ygzgda: I306g dodbgLo, Ladmsmm dabdbgbo, bab-
gm3bogmadmngn  dbsMmadgms, asbgomsemgds, ©adga3Ms, ©o-
369008903, b gMbLYEBd(30m dMILabyYMgds.

d0&0010R0 &IILSN

33LO3ON

39(3m3G0mdol dogemn abGmMos s 303d0M95m0s dobbgbomab.
™300 30M39mymazoem mgddo(z 30 043696 503056950, HMImgdobo-
30b5(3 330bdLNsMgdgemn 0gm g6 3390 LadgbaMdgm of@ngmde.
3mbomIPmmdgemn®  Lodmgsmgdeda bLadgbomdgm  bLogddnsbmds
30093 NBROM 3G oMo ©s Immbmgbawn asbs, dgdwga 30 356
33630m06580b 303L dosmbos. 936Bm3sdn mgomMgammanmgdse do-
BbgLL 00030l smabbEmzsba abBmMas 543b. 393y ngo gogm-

(390 33960306 3MbEGNbgbEB by s dbonl J39ybgddn.

@b, 3bmgeomb yzgme gagybob byerabygmgds oomlb gg-
96b 80bbgLab, 396dme, 3306 ©s Ladmaemm dodbgbol asbznoms-

6905, 0go BoMmImaggbl g3mbmadngal asbznmsamgdols bgmbgdarl
dmbobemgmdal dobomMo @abegdgdol sgoml ©s dsma dgdmbog-
056md0ab 535 gbdol Bysmb.
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1. 36063 RO LOIIJOITM 30B6ILAOL 3O630010@IBD

R IbIMRIFIAO 33630019 ISIX J33J6I3330

dbmgmomdo yzgmadg domomasbzomemgdamo Jggysbs omob
53960300 dggmgdamo dGs@gdo.

98360301 FIIGMISIR FBSBIBTN 1942 Eqemb Jonegl 3obmbo
33069 d0bbgbob dgbobgd®, dg4dboemas 3306 dnbbgLOL Sdnbal-
BMd(300. (30607 50bbgLbob gsbgomamgds 5d3-3n gaM 3093 XX bawn-
3mbob 30-006 Bemgdowsb, 569 00 ©g3MgLbonlb® Brgdowsb wan-
Bym. pmgobsmgol 833-do 27 3mb 3306 Lobadms, Jomasb 6 3emb
baBo@IMIo Ladmsmme 20-3wg ssdnsba 3domdl.

5d9-do 33069 LabsMImms Mn(3bz0 FMwIngsw 0bMHEgds, 80-056
B 9ddn 939603530 dbmmme 13 b 33069 bLaBsdm nym gsblbboemn
(B00g5b yggmody 3g@0 30dMmdadn, Lodmasmgdmng 3390590 o
dmadbabymgdol bggMmdo.

5396030L 3g960gdnm L@ gddo Ladmdsm swanmagdals 75%-L
33009 5 bLadgamm Labsmdmagdn J3bosh [1, a3. 5].

0dd-bL  9zoMg  doDdbgLbol  5BnbobEMaMgdal  Losggb@m,
m3gendng 3700 5030560 39domdl, badmogmmdm ombgbdg o(393L
33069 o Ladmamm LaBsMm3mML 06@gMgLgdl. dob yzgms d@o@dn
s 90 3bbgor Jomaddo aobbbomo ol asbymagomgds 30-40 3o-
0L 393500a96mdom. yzgms obobo Rsmormmo 50t gMM0sb
3m33098M ey Jgmde, Gab Jgegasrel bLadggbE™ SegIE
abgMbgdL oo bagoMmgdgddg m3gMs@om Mgogafgdsl. 30y s
Lodmaemm LabsM3mMgdmsb dndsMmmgdadn bosggbGm SbmE(309mgdl
93093 39164309830 Moboamdsb [2]:

1. Logmbmolb  dgbyoggdol  bLggHmdo  Labgmdbogmbmab
badgamgdob @orgde.

2. 393085mbg bgmdabsbzmdmdal dEmbzgmymezs (@ogn-
65bLgde-bydbnaMgds, 3MgEn@gdol scmgdsdo mozgdmds, dgme-
3500560 bgbbgdal go393s s 5. 3.).

3. bodgbomdgm  aoboomagdol  sdomgdadn  bgmdgbymds
(&Mgbabagdo, 3mblmmE@o(30gdn).

4. 5@3m35&ms (33069 5 Ladmsmm Lobs@dmms nb@gfg-
LgBdOL (335 LobadsMmmembs s 3Mm FNModMES3n).
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5d3-dn 3306 LabaMdmagdn M0y aobLY FMHNMgdymn Fgmage-
®00b0 Mggndom oM 00gaMgodnsb. ghmagmmo aswsbsbawon, Mma-
ol 3005bnbogsbsy 0bobo mogobyygamn 556,000l gosobobs-
©0 39308dmob 6o3s@dy, 369 ©ngogbrdyg, sbs dgdmbagamby
5J(309%0L go903006. Moasb 5dgMn3adn 0ggMgbz0Mgdamos
dmggdols ao@abobowol 306533900 @S ngo dmagdol Loowgl 393+
dofgds, 3(30609 s Ladmsmm LabamMdmgdl bs 3mgda gosbsbawal
a503bs 9630 Jbbgoem LobsMdmgdmseb dgmamgdom. dogsmoma,
(30 bLaBMIML Fmagds o sgds@gds 50000 533 MM, abs ab-
0l 3bmeme 15% gomabobawl, bemmm, vy s¢gds@gds 10 dmb »dd
MM, 0b 0beolb 35%-b. 3nMggma, 3306 Lobsmdms, Jgmerg dbb-
300 bobsmdm.

ROR  330BS6INT0G Jq3bnemns J(306g LoBoB3mos gobgo-
@680l LadbabyFn. ogn 3mBmEgdmmons NbdOHY63gmymb (3069
baBomImams 3m@Bgbznamal LEmmo gsdmgmabs, asdmbsGmb ©s
0050(3350 om0 0b@gMgbgdn sanmmMdMng s (396@ Mo MG mMas-
bmgddo.

0 6M0@sbgmdn 3306y s Ladmsmm LobsMdmms Moczbgo
2,6 dmb-0s. 3o BngM a5dmdz9dmemn 3OmE 305 dormnsbo dows
36md8ob 53%-b dgemaqbl. 3306 d0dbglbdn wsbeddgdamos
13,6 3emb 35(30, 5697 SLOJ3gdmmns 49%.

00 5608569030 30Dbgbo 3(3069L 3ngNmgbgds, dnfomswa,
0bog3980b 35Rz9695mnm. gfio babamdmbogal ngn 50 3oL dgoc-
396b.

00 3M0@3bgmdo Labgmdbogmb dbFmnwsb 3306 o Ladysmm
30BbgLoboEdn Meboamds godmaba@gds &gdbmemmangdals s nb-
gmM3s(300b FoBmegdsdn, 3mblmm@ 309830, donxrg@nwsb Lndbo-
0695530, 313530 335030 35(30b 838 gdal x306s6LYdST0 s
s.d.

00 3M0@sbgmols 3306y LobsMdmgdl asMzzgmmo dgmegomyg-
30 5930 dmM0(3635-5653M0da 90530 o Logsababam baddgda. o
domn beomn dgdmbagamo 16 000 g3b@) b gMmnba by bogmados,
35906 0bobo 509696 oM Eng Logomababam g mamaznsb. Mg
LBOMIMgBL YBEgds oz aLLdgaMn doDnEsb 3odmgz00mb ob-
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30 396mdob s bag gdmdal momMgdamgdal 40% (gL gbgds Labom-
dmgdL, GmIgmoms dMbzs o6 omgds@gds 11,2 3mb g3b@ Lgm-
m0bab). o9 54@03900b 0Mgdymgds 56 omgda@gdes 2,8 3emb gmbE)
LEFENbal, 35306, LaBsImML dgmdmons oo gdbmemmanm®o
3md300b 39dgbobmgal gobgmmo mabbgdo domosba Rsdmbg-
b s 8. 3.

3608)969m0L dmogmmdal o Lodmasmgdal gMmmdmogn do-
mobbdgzob dgmgasw, dM0@sbgmolb d300g LobaMdmgdo yzgmsdy
bandgm oMb g3Mm3sdo. of Mganb@mamgdymo Joeg Lobom-
3mgdob 90%-%g 39@0 g Bgmobawmdg 3g@) bbb GMbd30mbomgdl,
beeme 70% Lodo s 3g@n beol go63sgemmadada [3].

33060y 3963 gmdals LOB@S6IIMOL g3mbm3ogsday bsdygsbo
3mbo(30900 NFoMogb. of 3oMs@gbow ngn aobznmamgdaeas 3ob-
Jobom3dgbgdemmdadn, 33980l 3Mgbzgemmmdadn, bg-@yob gos-
3ds3980d0. 33067 Igbsmdgmdadn soboddgdmmoas Logmsebagoal
dmBnon Mgby@bgdal 50% [4, a3. 89].

33069 39b53gmdals FbasboggMam bagmabagomal babgma-
BogmaMogom mbabdngdsl 58 ofgdl. 350 dmMnb goblbs 3motgdom
306036300 Jgmog0m00bn adgazMs s s 3MgEnBgds. 3 J39y-
obado (3069 dgbadgmdals obs3Mmgwo@dgdmam dg4dbamas Lob-
9m3bogm ©s BobgzMmababgmdbogm baggabsbbm 0bb@ndm@gdo,
Amdgmos dogh ao(399mmo 390 gd0 3d(30mgdom 0530, 3(3-
069 LaBoMmdmgdo baMagdmmdgb Ldgdmbagmm ©s @eds@gdymo
00 9dmgdol go@abobowgddn dgmagomgdama(s [4, a3. 89]. baggm-
obggodo bGoELdnboggdme 3306y LaboMIML goobrgds 19%-
0060 go@abobawn, 35dnb Gm 35, dobo LEbsMENma asbs3zgomn
33%-0s.

83%35600 39650350 5396l Rsdmysmndgdsl ymggmmal ¢by-
mds bgmb. 3300 s badgamm dadbgbol gobbagnmamgdma sl
dmgdggdsda 500-by dg@o 3Mmamads 5g3b. 93 3Mmamadgdom do-
Bbgbob IbsMsggms asdmabsa@gds [5]:

> bLobgm3dbogm LonbzgbEoznm Bobsdsdnm;

> babgmdBogm bydboomgdom;

> d9meg0000b0 3Mgondnb gogdom (bsgmgondm bydbowos).
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Lo0b3gLE oM BabodsGo ggMdsbnsdn o6 0dgamMads. dgmoge-
0560 30900080 56 ddSM 3MM (396805060, 5b gon(393s bobamdmago
3960mE0m ©d 306390 M@0 Bgmo msgobagsmns yzgmabsntn go-
oboboabgsb, b 3Mg0dnl sdGMbgdol dgbadmgdmmds pfmmal
035mbabONL0c 56 ol dgdryyomo.

35630B0C Jq3dogqdmmos 830609 ©> Ladmomm 30bbgLol
35630056530l dMsgamo 3Mmamads. dgbatdyg 3noMggmo & Bemals gob-
303mmb53n M bl go@ababewgdl, safmgmag dgmdmoas abatmag-
denmb mgaem 3Mgodom. gbdsbgmdn gsbbszmmmgdamosn bl
1bymdgb obgm 3306y LaBsMIMgdL, MMIgmms s@Mbgdmds byl
1BymAL Bogmgda gobgomamgdaman Mgaombgdals Bablbgmosl [1, a3.
45].

33069 39b563gmdal 45630006580l doamn mbom godmambg-
35 003(605.53 39956530 (3067 3gbaBgmdadg dmmal LadmMgbgg-
mm 3OmEqd300b 55%, gdLdm@m @l 40%. 33060 Lobomdmgda Lo-
3dndsmmo 1 dEHNB39mymeqb obsgdgdymams 80%-b.

053mMb0530 5MbgdmAL LadmsegMmdm abgbgdmmads — ,3(306
30Bbgbob Loggabsbbm MMM (300“, BmPgmocy d(30Mg RoMmIgdl
odma3b dgmoegomnsba Lomggdmal 3Mgodlb — ofMoymdg@glb 5%
bgmobodo [4, a3. 89].

2.36063 RO LO3IVOIM 30B6ILOL 3O63N0IMIdD

R 3bIMRIFIMO JMBNX LMGBNIROLG I J3IY6I330

3m3mbagmgom 93cm3ab d39469330 — 3membgmdn, hgbgodn, «b-
a6 90do, H930bgmdn, dmmmasmgodn, benmas 3gcdn — dsmo badsdEm
93MbmM3n30bg as@abgmal moEsb 068gbboMan snbym d(30tg
5 LadMamm 8gbaMd8gmdal aobznmsamgds. gb bggg@m asbrs dscn
93Mbm3n 3ol gMm-gfmo 360d3bgmmgabo  Lbgd@mea. Labgmadbo-
BmMgdo ogd@omMoe NdgMgb oo gobgnmsemgdsl dbsmb. 3CIRMEI0)-
80 3bg(30mbofMgdgb Mganmbimmo asbgomaomgdol Bmbogdo. nbnbo
3539896 33069 > Lodyamm LobaMdmgdol aoMabBNgdL Labbal
5mgdobmgol, 0dmagz0sb Lbgosabbgs 3mbLYmEs3090L. FILIMIB0
dgddboemns Gganmbemo Lanbgm@mdsznm=-bszmbbmmEsom (396-
&M3gd0. 0bobo 9693056 sbsem0G 03 ImBLabYMYdSL, Lagasabobawm

128



ALMIR0M 33063039

3MbLamEnmgdsl, Lybbal sbomgdem ©m3396@gd0ol FmM3bagdsl
5 bbgsb. 33063030 96 3093 1980 6gemb doomgl 306mba 3(3-
069 3965639mdols gobgomamgdals dgbabgd®, bemmm dIRdSGINT0
1984 Byl dg034dsgglb (306 s Ladgamm Lobsmdmgdol ahds-
900 gobgomamgdal 3Mmamads [4, 3. 91].

3mbGLodgmms 439469600006 LonbGgMgbms Gbgmal, obg-
d50%0b0b, dgmmmmbonl s Lbgsms dogsmoocmn. GILIN)TO dq43-
boemos (3069 o Ladyamm dgbsdgmdal gobznmamgdals bosggb-
&m, 33060y 89bom3gmdals gobgomamgdals sbmgoszos s 306y
39668gmdab 306300056980l BMbon. LosggbGmL ozl 50-bg g
930mbyemo gobymanmgds, Mmdmgdas goboboemsggb bonbggli@n-
(300 3694 & 0L, 9bg396 396563qdL 3mMbLymBo3098L, sbmE309-
9396 oMMy dm3LabyMgosl, gbdamgdnsb 3mbGMmsd@qdol
050090530, 50dmhgbab abdomgdsl Ladsmomgdfng Ls3ncmbgdda
[6]. SbIBISORIETO 36 (30mbomgdl 40-bg dgBo Lo gmMbLymEs-
300 (3960, dIRIGILOST0  aobLbbormos ,d9mdndEyL(396@ 0"
®o30b0 3MdgomMn(3bmM3z560 Gomosmgdoo, MGmdmagdas mbLyyen-
&5(3090L 5dmg396 3mE 6300 39boMdggdL dndbybol @abygdal
, LIPBOBO(30M0L S sd a3l Logombgddn. gb (3960 Lob-
q3bogm don RG0S Bobsblbrgds.

LogMomeE, mocmddal yzgms 3mbELmosmabGnGo J3996900-
Lozl sdsbsbosmgdgmos sdgagzmol L3gsosmnMmo dgmsegsmosbo
35356803950 Mgendol dgdmemgds, GmIgemocs d(3nfg bLobsdmg-
dobongol godbafmgdmmo aswabsobswal dgdmemgdsada godmabs@gds.
h396L asMms ngo dgdmamm 8 J39ys6s3 — 5bgMdangsbds, ¢Mbafgom-
3o, dmmasmgomds, bemdbgmds, yobobgmds, mn@ 303 S Imemom3s3
(sbMoma 1).

Mbos 5¢36036mm, M3 3mbiELmzosmabB o d3996980L d(306g
39656399330 gogbomMgdmmo goababown awo dmbmbgdom Latag-
3dmmdl. gb 0dnmss 3odmbggmemon, Mm3d 3306y 39bocdggdlL sz
350 13dgBsMIgm (3MmEbs (96 LogMmmE 3o 4300 nan, Maasb
begoomabdn® bobBgdsdo ngn o6 obBagmadmes), s oy dbbgne
LBEMBML FMSE sBYaMYd06, Foo obignMgdsc 3mMBLmmEs6-
&9d0b 0g3065-05J0Msg9ds, Moz o35@)gdnm bafgqdl 1 393d0Mgds.

129



33(6MM30d0 Nell-12. 2017

abGoeo 1

50gdLoMgdnma goEsbabswam I306Mg LsBsMIMmms 39336
3mbELmEosmabg @ J3946933a [7, a3. 4].

d399obs

aosbobanl bobg

Joboombo

bmdbgoma

g0gdbocgdgema

o169bes 30 338 BomMol bs3mgd
LOBs@BMb — Lagmbl, gogmdal, abals
baan@gdl

>DgMdangsbo

35@sbobawo
Bormaob 3GmbgoDg

9Bgbs 2% go@ababawn dmemasbo
366300056 08 boBodmgdL, BmBgmms
569635 o6 009358900 ©dga 306
avmo30lgmgdnmo dobodsmno
bgrgzobol 300 8og mogbmdals

dgmmtrnbo

gogbofMgdmemo

abgbs 25 338 Botmmdab
Bg3mmdgemb bod3gzgdedn, a08meg6gddy
©5 35DMMdg3Dg Bmgagdtggdl

g atigon

g0dboGgdgma

©obgbos 0be8gbsmdggdl 75 000 emgg-
by bogemgda bemom@o dEbgabals

1baGgomn

g0gdboMgdgmo

Bog(300 oMhgz060 330677 Labam3mgals

B0gdLoMgdae asabobapbs ©s
B39mmgdcog aswsbabolb dmnl

gobabgomn

g0gdboMgdgema

80g(3900 83069 LEBOMBMBL oo Mg gL
©3bog89dmmo 15 35(30b0 s dGbgnm
4,5 8emb 89bagbo

@3>

gogboMgdmemo

80y (3901 56Bg35600 NBmgds BamIgdl,
m3gmas dgdmbogomo Bgmabowda 26
000 @mesmDg bogmgdos

dmmomgos

gogdboMgdgma

809(3907 0603gBo3993L, HmBrgdo(y
d90dgbgb ymggmmgayma gomaboals
358968

RQ3LJ336Y

babrgamagamgomnl 439469890 d(3067 s badmaemm dndbgbab gob-
30005M980L 3bom0obs 330h396s, HM3 ngn YBM™ gsbz0maMgdaymos
93mMbm3ngMa dmogfm 399469330, 30Mg 3mbELM0smabENE
939469030, 535 mog0bo Mdogd@mEn dndgbgda od3b. 530l donbg-
00350, Y39a6, 3oL oo LabgrdbogmgdMngn Jbsmmadg®s o3L.

130




LM IdM6M30d9

C0GIAIGTMO:

1. KanyunauH A.,, AHa/1M3 pa3BUTHA U COCTOSIHUSA MaJIOTO U CpeJ-
HOTO GM3HECa B MUDE, XK.: «KIKOHOMHKA, IPeANPUHUMATENTBCTBO U
npaBo», M., 2011, Ne4.

2.Butanucosa H., Busnec-xxypHas Onuaiig, 2005, 19-ro aBrycra.

3. 39bom3gmdal  3Mmdmgdgdol  LobGgdyMa  asdmzzmgszal
9™z 0bLGnEB0b 390-339M©0 — www.nisse.ru.

4. comeomdogMo B., domosdgoemo g. s bbggda. 39bsmMdgmds, 3(30-
69 396508gmda: mgmEIns s 3Mad@)03s, md., 2004,

5. 93069 o badysmm dndbgbob 33mggz0L 0BLENEGNENL 396-
a39M©o0 — www.ifim-bonn.org.

6. bparuna E., Masoe npeanpuHUMaTeNbCTBO B MEPEXOJHOU
3KOHOMUKE, X.: «MUpOBasg 3KOHOMUKA U MEeXAYHapOoAHble OTHO-
meHus, M., 2001, Ne1.

7. Engelschalk M. Creating a Fonorable Eorvironment for Small
Business Development in Transition Countries. Paper presented at
Conferenc on the Hard-to-Tax. Andrew Young School of Public Policy.
Georgia State University, 2003.

REFERENCES:

1. Kalinin A., Analysis of development and state of small and medi-
um-sized business in the world, ]. Economics, Entrepreneurship and
Right, M., 2011, #4

2. Vitalisova N., Business Journal Online, 2005, 19 August

3. Official website of National Institute forSystemic Problems Re-
search of Entrepreneurship. www.nisse.ru.

4. Ghudushauri, Z., Baliashvili E., et al. Entrepreneurship, Small
Business: Theory and Practice, Thbilisi, 2004

5. Official website of Small and Medium-sized enterprise research
www.ifm-bonn.org.

6. Bragina E., Small business management in transition economy,
J. Global Economy and International Relations, M., 2001, #1

7. Engelschalk M., Creating a Favorable Environment for Small
Business Development in Transition Countries. Paper presented at

131



33(6MM30d0 Nell-12. 2017

Conference on the Hard-to-Tax. Andrew Young School of Public Poli-
cy. Georgia State University, 2003.

THE SUPPORTING POLICY FOR THE SMALL AND MEDIUM-
SIZED ENTERPRISES IN THE FOREIGN COUNTRIES

Marika Okromtchedlidze,
PhD Student,
Georgian Technical University

RESUME

The article “The Supporting Policy for the Small and Medium-sized
Enterprises (SME) in the Foreign Countries” studies SMEs operating
in the developed and post-socialist countries. The examples of the
developed countries are the USA, Germany, the UK, Spain, France
and Japan, whereas the East-European countries and some post-so-
viet countries such as Belarus, Azerbaijan, and Russia are analyzed
as the examples of post- socialist countries.

The author summarizes the article with the assumption that
all governments in given examples do support the development of
SMEs.

Keywords: running a small business, running a medium-sized
enterprise, government support, development, taxation, crediting,
consulting.
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