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99L5dGIMBS 39S 56 FoOoMMb. dm399wo doymds HBMEOL odols
4sbLl, ™I LoLBHGIs  ogml  FodLBoToYMSE  ZMIBMOEHMEO O
305bEMgdMo Mo 30139593 6.
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2963bsadol 5gB0E G700l gsblsBM3MOL Fglsdegdemds - Loldgdsdo
39035¢00L{0bgdmE0s 39b3bogdOL 5dBHoME Gg0ddo sOBYOMBOL 359,
o3 2olbdmdl 00 350l 5 35oms3 dglodegdgeos AobEbowgds
BBl Loy 9™ 239MDY. 3969(3bsYdEL FglodErgdemds 543l B MLEHs©
390LsBEOZOML 355 0oL Fomz5¢0olHobgdom m S 350  SMOL
59 B 9o mo dolo 398md39969d9o Logag. LobG9dsdo
3903500069005 9B, HOL Jobg30msE 396(3bIIdOL 5B
69510980 ymaxzbol dogdlodoe 3505@ 49BLIBOZMIos 30 Y.

1533956dm Bo@Yzgdol dogdols TglisdengdErmds - gobEbogdol ads@gdolsl
396033bogdgl  LolEgds  8degal  JgbodErgdErmdsl  domomMml
396350 g0sLMb F0bssMLMBMOZ35 Sbeml dEgdsmg Ls3356dm Lodyzgdo,
B39b60 LoliEgds B399 153356dM LoBY390L 0Ygbgdls gobirbogdol LHGmsgo
d0g00Lm30L. J0mMoMGdI LoEY39dL LOLEGIS 93EMTEVIMIE AoLIYIIL o
5Q030¢0® dmdogdol bob Lsdogdm LoliEgdgdolmagol, Mog bsd30ws©
L5FOOM QO 9(30EGOJ0Y.

30009mL  300op™gd0ol  Fglodergdemmds (myvideo.ge o youtube.com) -
LoLEGY3sTo obEboYdOL T3FHJIOL OML bYIMHSMYGOOL F0MO0MNYILMO
IO 5MOLYIMBL b0 35O FglodEgdEMds 0dols, O™ IMIbAsGdGEDs
99dmb 30009Mb 25050905 S 80dTs 2obEbogdsBY, Mrog ogbTsrgds sl
Logaol 96 3MdEgTol 3900 s5gMsTo.

339 BgdudMo dg@Eymdobgdol (SMS) domgdols gbsdergdenmds - B3zgbo
LobEgds AmIBTsMGOGeL LYH300ol FgdmMbgzgz580 LEogsBMBL I3y

A9FuAHMOo 93Ymdobgdol  JsMmzs IMEl. dmEgdeo dmEYeol
d9939mdom d9L5dgd9E0s bbgoolbgoglsM0 960036903560l

39¢3)9md0bgdol 3H9gugnmbbg domgds.

3996993 gdoLm30L 30O 3mMEGHRYEOL F0dsgMgdols Iglsdegdemds -
00 3mdbIoMrgdgdl, GMIgILsE 99300 LYIMH300, MM obI3boYdHdL
905{m©mb  0bxzmdMszos dsmo 659498930930l qlobgd, mogolwREIs©
3999dwosm  LoLEBHYISdo  F9ddbsb  Loxsdm®  bowgzso  3MMEHRIMO.
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999 gdgdl  3mMEGHRJdo  §gdwosm  5BH30MmMb  LyGsmgdo
GadbHgdoo.

*  2563boYdYdOL  QoBIMMBMo dogdol Tglodgrgdemds - solve.ge-U
©930LGM0MGOIE FMIBAsMYOEGIL S 30DOEMMGOL TglsdEgdEMds 5730
Lox oM™  9390DBY MOLYPIMWO  BoWEHMIOOL F9dzgmdom LGRS  ©d
356035 8tmdgdbmb dosmmzol LobIM39wo 2obEbogds. 39Mdm® Lyo@by
d0gds d9Lsdegd9e0s: LoBY30L b BoEyzsms 3mdd0bsEGoOm, J5¢)JaMMoom,
939-39393MM00m, B0, E5EHJOOL MIMOWOM, BsLOL FH030.

e 2563bsadoL MbogswrMmo bsbzgdols Msm@gbmds - mommgme 45b3bsgdols
©9AHO9g0do  Fglgerolbsl  Igbodergdgeros  dmdbdsMgdgerds  bobml 0wy
6590960 96035000 bHZ5 543U 496(3boYdL. LobBHYIs Mbo s bsbgo
030l Fbmem@ 03sL, HMEgLOE IbEbOIdOL WYEHIEYdDY Fglges bEgds
dbmEmE ©E9Ydo gOHmbgw 9Hmo 3m6309EMeo IP 3obsdsmr00@sb, slgmo
dogmds Bob3zgd0L MoMmYbMBSL MRO™ BMLEBHL bEob.

d9L53g 0530 J09d36s OLYMBHOE00L BIMAWgdTo FglitrIvEgdEo
Lob3Ydgdol FH9gdbolz MM 950 BEOOLMZ0L LsFoMm MHglyGOLGdOL
dodmborgsls.
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dm39dmwo  dmdgb@olbomgol  gowlisbos  godmogzgms  653dGM@Ido
0000g)0  bobEgdobmzol hsdmyser0dgdo doamdgdol dJmgero Moyo
30053 9LMdgdO0.

LsbiGmdmml  8gbgxdgb@ol  93GHMBo@oBgdme LoliBgdol BoMAwgddo
03399905 999090:

1. bobGgds 0dwrg3s  dgbodegdmdsl  ©0bGHYMGLGdIMTs 30690
39900ggbmb 030 OLEBE0MMS©. 5ToloMz0lL Loglgdoo Bs3dsMrobos
030m35 06390693 Bg. 5653 8Fomds LoliEgdslmsb glisdwgdgos 56
3o G™M LEGOE0MbIOMEO 310F30EIOH0D, 5509 Lbgs s bbgs Bmdols
936960l 3gmbg 8mfymdomd0sh, IMdo Mo 3gegimbol smgwoom;
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3. 9000560 Lso@OlL 9OLYdIMdS dm39do  LobEGHgdol ImIHTsMJdYOL
95356905 05305600 LOLEIOMIOOL 33O DB30500;

4. 5boewo  LOLEGHWIOML  BoGm3zs  IMALLbMgdOL  Jugedo 96 GO

53538069890 OO boMrxJOOL 2509dsl05b;

5. LobEQTs 39MRS© SMOL  I3MMYIBHIIMWO OO FIOEGHM  (35¢39IO
LoLEGHAOMYOOL, 50539 LOELEHMIOMMS Jugerols mBLIBLIMGdOLMZOL;

6. LoLE9dsdo QomM35¢oLobYdMos Mg5080, MMIgEroE FgLodegdEIMdSL
dobggdl  LobEGHWMAGML  0xMbdgombodml  A5M339Mwwo  39HOMEOL
39605303580 063H9Mbg3 g fiaomdol 3o69dg;

7. 36HmEgLgdol  sMoEbzol  Tgbodergdermds, MHmdgwoi  LsFoMmgdol
090mbgg35d0  0dg3s  3OHMEqLOoL 396 IdMNBgdOL MBS

99b39LgdOL Qoc9d9.
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396300560930l bgenrdgfigmdoliomgol.
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330009090 0g6905 J3gomo 3mbLseEHobaol LobEgdol 894dbs, GmAeol
99039mdoms3  dmbgds  LobEgdol sbowo  39MLogdOL  Mogz30LYdMMYdOOL
d9Lobgd 300096GHJOOLMZ0L HE0WGOIO 0BFMOTHF00L MIIOSEHOMEII®
995399430565 dofjmrggds.

LolLEgds solve.ge -b BoM9dT0 0339090 9O LI30MSEHILMBYOO:

1. LobGgds 396 Fobs3oMmMdIL 0dgEg3s 0TobOL, MMT §EO3MIMOZ5©
399306©IL ©IML5gd9d9gEr0 Fmbsbergmdol Hosbgzo;
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09000b3935d0 3539000 J00E®b Gqdmbogswro;
3. Lob@gdol 0d9339mdom  Fglodergdgeos  Ao6d3boYdgELy @
3996909l Mol LHMORo 303960353095
4. 9295603365 gdgdOLMZ0L FoMEH03WYdS 339O0ROGFOYIOO  J5EOOL
dmdogds;
5. LobEgds 25633979 fhos 99dergdls dmdbobm@gmdols batrolbols
@5 9390l Jgmlodsdmodol 3MMdgdol dmaz56M9dsdo aerools
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3EoGBMMIs solve.ge ImGQGO05 JoOHMNME MJoemdIl s 99 9gBHO3HY
39035¢0L{0bgdm0s yzgws LsFomm bowmsblo, o3 F90dwgds sFoMHEIL
6039 30Mmxzowol  dmdbIoMmgdgwl, o939 sLsbodbsg0s MMA 56 SMOL
330009090 LobBHYdsdo  ymzgEEomo  30HoBo  LyJdol  3MEOLTo
4ogxbolomgol,  53obsm3zol  49m35eobobgdmmos  JoOmzso  dm3eng
A9JuAHMOo 99BHYmd0bgdgdol dmmeo, MH™IgEoa Hsgbols 9@ ymdobgdgdl
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3mbmEOMOL  25obsL. 09930905  99aLEMEgdgdolm3zol, MMIWgdos
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399L6ME9gd9wo Ms30L IMATO 335050353008 Jobg30m Fose mbyBHYs,
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©oLgMES300L BMYEgddo TG gdme MO39 LoLEGHIIOL COoOLYdS©
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dmM930bm30L, B3 d90degds LEIMIogMmE 25dMmEYJL 53 LoLEGHIgdoL Lbgs
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Abstract

Automation of business process management of service sphere

The dissertation “Automation of business process management of service
sphere” dedicate of study the general problems characteristic of automation and
overcome of methodical and technological issues of business automation in the
service area. Two software products, hotel management automated system and
system solve.ge are performed within the scope of the work.

The hotel management automated system is a Georgian system that allows to
record the all business processes in hotel. Based on the current experience of Georgia
and at this direction on international experience, we add specific possibilities that
are useful and essential for hotel business. Computerization of business processes,
management and control mechanisms in modern life became more relevant. There
are a lot of portals, application, web-sites through which people try to save time,
human and financial resources, this product can be considered as an initiative that
will contribute significantly to business development and simplification of case
management. It should be noted that the system is so realized that it'll be able to
implement in family type hotels, medium size and large hotels in Georgia and in
other countries too. We think that, this product will especially help to small and
medium types hotels that are currently in need of automation of their activities.

On the background of the difficult social problems in Georgia, employment
and stuff qualification are particularly relevant, according to our research, very
important problem between the client and the worker is communication and cost
of the work. System’s goal is to simplify and quickly connect citizens who are
actively involved in the work. In particular, through the system you can find the
necessary executor by qualification level, or offer yourself to society as a specialist
in any field. On the site it is possible to add a statement which describes the work,
and then the registered users will make suggestions about the execution, and the
user who add statement will choose to apply only one to perform the case. The aim
of the system is to assist the population of Georgia to actively engage in labor
activities and minimize the number of unemployed population by modern
technologies and technics. As for the idea, it has origin since the increased demand
of single service and long-term cooperation in Georgia.

The topicality of the subject is caused by the development of the service
sector for practically all the countries of the world and at the moment, especially for
Georgia.

The main results obtained in the work are:

1. The business needs of hotel business are studied and analyzed in Georgia
as well as outside its borders, and based on this, the list of appropriate functions for
systems is already developed.

2. The novelty is to support the continuity of the functioning of the hotel
when temporary disconnect network.
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3. The hotel management program is designed to be held directly on the
computer at the hotel.

4. A real plan is practically realized and it is possible to transfer the hotel
management system to the “cloud” environment.

5. At this moment system is running in real environment.

Scientific innovation of the thesis is as follows:

* The novelty is the approach that can be automatically fix possibility system
errors, this means that, the system does not stop functioning in this situation.

* It is new to create a mechanism for logging business processes that do not
cause system load.

* The novelty is hybrid algorithms of search texts on site.

* The idea of system solve.ge and its unique functions can be considered as a
novelty.

The practical value of the work is the results of the research which are
already implemented in the both systems. In case of system solve.ge every citizen
can use it, and in case of hotel management automated system all interested hotel
owners can reach it.
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