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Nino Kereselidze
The European Neighbourhood Policy in the South Caucasus

Abstract

The European Union seeks to achieve stability in its eastern neighbouring
countries of the South Caucasus through political, economic and social
cooperation. These relations are facilitated with the European
Neighbourhood Policy (ENP) which is a dimension to the EU’s foreign and
security policy. It was in the wake of the war between Georgia and the
Russian Federation in August 2008 that the EU first became a mediator in
the South Caucasus and its foreign policy adapted accordingly. Yet, the
intensity of the EU’s engagement in finding political solution to the
conflicts in its strategic neighbourhood remains unclear.

Incoherent European neighbourhood policy implementation raises the
question about consistency of the policy formulation. This article explores
why the EU finds it difficult to sustain consistent involvement in its
neighbourhood. The article ventures the claim that the differing preferences
within the EU regarding its involvement impede Europe’s coherent policy.
The article proceeds in three steps. After an introductory section, the first
section explores the neorealist and liberal intergovernmentalist theoretical
framework of explanation. The next section analyzes the Treaties of the
European Union and the European Security Strategy (ESS). The third
section discusses empirical context of the ENP in the South Caucasus. The
last section concludes. The research uses qualitative methods of data
collection — academic and policy literature review, and document analysis.

Introduction

The topic regarding European neighbourhood policy has been subject to
debate. The research and analysis about impediments to a coherent
European policy in its eastern neighbourhood as applied to the South
Caucasus remains scarce. The topic gains importance as Europe faces
unstable environment given the unsettled conflicts in Abkhazia, South

The author is grateful to Alexander Griffiths, Maia Kobalia, Ksenia Smertina, and
the referee for their comments to the draft of this article.
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Ossetia, and Nagorno Karabakh. The conflicts need to be addressed through
the regional and international cooperation among governments and civil
society. Crises in the EU’s eastern and southern neighbourhood, notably in
the South Caucasus in 2008, and in Northern Africa in 2011 revealed
existing limitations in EU’s common neighbourhood policy (MacFarlane
2008; Popescu and Wilson 2009; Hug 2009). The research is particularly
relevant as the EU advances towards the new phase in its foreign policy
with the implementation of the Treaty of Lisbon. This piece of work is an
assessment of the EU’s involvement in its neighbourhood, and contribution
to the study of the EU’s eastern neighbourhood policy to the South
Caucasus.

Theoretical Framework

The neorealist and liberal intergovernmentalist framework of explanation is
a useful tool for assessing the EU neighbourhood policy in general and its
eastern policy in the South Caucasus in particular. Through examination of
the EU’s working concept of neighbourhood, its policy appears to be
complex and lacking clarity. Therefore, the very notion of neighbourhood
expressed in the policy is ambiguous. To shed more clarity, this article
defines the EU neighbourhood policy as the EU’s long-term engagement in
a particular region with a coherent strategy. The neorealist and the liberal
intergovernmentalist framework helps to understand limitations in common
European foreign policy.

The neorealist (Posen 2006; Hyde-Price 2006, 2007, 2008) approach starts
out with the observation that the bi-polar international system of the Cold
War period is replaced with the unipolar system (Posen 2006). Rather than
being a post-modern form of power, by acquiring a security dimension in
the form of the Common Foreign and Security Policy (CFSP), the EU
enables its member states to balance the US (Hyde-Price 2006, 2007).
Another issue to be taken into account is the emerging European security
complex. This structure contains not only the EU as a security actor, but
also Russia and Turkey. After presenting the neorealist tenets, attention can
be drawn to the liberal intergovernmentalist assumptions.

Liberal intergovernmentalism (Moravcsik 1993, 1998) purports that it is not
the values, but collective preferences of the EU member states that explain
the outcome of the major intergovernmental negotiations regarding
common position on foreign policy. According to the liberal theory of
national preference formation, the EU member states have divergent
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preferences and positions, but the most powerful member states shape
collective preferences and common foreign policy. At large, objectives of
the states are determined by constraints and opportunities imposed by the
economic interdependence (Moravcsik 1993, 517). Although the EU acts
with its normative basis, the preferences limit the EU’s common position on
lasting engagement in its neighbourhood. The observable implications
suggest that under conditions of economic interdependence the member
states are unlikely to adopt united stance regarding the EU’s foreign policy.

Transposing the neorealist and liberal intergovernmental perspectives into
the context of the EU policy in the South Caucasus, although the EU has a
unified position regarding cooperation with the region, the economic
interdependence between the EU member states and Russia shapes Europe’s
common position revealed in the EU’s limited engagement in the escalated
conflict in 2008 (Winrow 2008; Commission 2008b). Understanding the
limitations to the EU’s capacity to engage as a unitary actor in its eastern
neighborhood enables the EU to conduct foreign policy in a more sustained
way in other parts of its neighbourhood.

Treaties of the European Union and the European Security Strategy

The European neighbourhood policy was developed in the foundational
Treaties of the European Union and was elaborated in the European
Security Strategy (ESS). The Treaty on European Union (TEU) (1992), also
known as the Maastricht Treaty, in force since 1993, is the first to lay out
EU foreign policy. Another foundational document of European foreign
policy is the Treaty on the Functioning of the European Union (TFEU)
(1957), known as the Treaty of Rome, effective since 1958, which reaffirms
the principles of external action proposed in the TEU. The Treaty of Lisbon
(TL) (2007), ratified in 2009, amends existing treaties, and introduces more
consistency in EU foreign policy. The Treaty places responsibility for
definition and implementation of common foreign and security policy to the
European Commission and the Council acting unanimously (TL 2007,
Article 11(1)). To promote greater coherence within the EU, the TL created
the post of High Representative of the Union for Foreign Affairs and
Security Policy (HR FASP), merging the positions of EU High
Representative for the Common Foreign and Security Policy (HR CFSP)
and European Commissioner for External Relations and European
Neighbourhood Policy, and established the European External Action
Service (EEAS).
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In the history of European integration, this move is regarded the most
comprehensive to reform the EU foreign policy institutions. Despite stated
common policy in the treaties and the strategy, as well as the entailing
reform process, the inconsistent foreign policy approach in the European
neighbourhood persists. As Michael Merlingen and Rasa Ostrauskaité
(2010, 282) put it, at present the EU does not have a coherent strategy in
neither the South Caucasus region, nor the post-Soviet space as a whole.
After collapse of the Soviet Union, new challenges emerged superseding the
Soviet threat that needed to be addressed with collective action. Russia
returned in the international arena and reasserted its claims to political
hegemony in its neighbourhood (Dannreuther 2006). Besides challenges in
the EU’s immediate neighbourhood, as a result of the terrorist acts of
September 11" 2001 in the US, the Iraq invasion in 2003, and the Arab
Spring since 2010, the EU faced global challenges requiring decisive
response.

Considering this complex and prevalent global situation, the EU started to
respond more strategically to contemporary challenges reflected in the ESS
(2003). According to the strategy, the EU endeavours to formulate a strong
foreign, security and defence policy on the European continent with a
global outlook. Five years after the adoption of the strategy, the Report on
the Implementation of the European Security Strategy (2008, 5), noted that
the neighbourhood policy has created a robust framework for relations with
countries to the south and east, and acquired a new dimension for the
Mediterranean and the Eastern Partnership (EaP). As a result of the
neighbourhood being an extension of power, and the enlargements of the
EU in 2004 and 2007, turning it into a more powerful international actor,
the EU needs to be more engaged in its immediate neighbourhood
regardless of looking outwards and internationally.

ENP in the South Caucasus

Europe has sought to establish political and economic cooperation with
newly independent states. By widening and deepening cooperation between
the EU and its eastern neighbouring countries, it has been hoped that
stability would be enhanced in the region. In this respect, the EU developed
the ENP, as the new foreign policy instrument, and since 2006, to
strengthen political cooperation, the EU included Georgia, Armenia and
Azerbaijan in the ENP. In 2003 the EU appointed the European Union
Special Representative (EUSR) for the South Caucasus to contribute to a
peaceful settlement of conflicts. In 2008 the EU posted the EUSR for the
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crisis in Georgia to represent the EU in the international negotiations on
resolving the dispute with Russia and Georgia. Some EU scholars (Grevi
2007) maintain that while appointment of the EUSR reflected willingness
from the EU to take a more visible role in the region, it has in fact received
little political attention. During the years that followed, the EU sent the
Rule of Law Mission EUJUST Themis to Georgia, and in 2005 the EU set
up the Border Support Team. The EU next developed more refined policy
of the Eastern Partnership (EaP) with six of its neighbouring countries —
Armenia, Azerbaijan, Belarus, Georgia, Moldova, and Ukraine. After the
crisis in Georgia, the Extraordinary European Council accentuated the need
for regional cooperation through the ENP, EaP, and the Black Sea Synergy
(BSS) initiatives and endorsed the EaP in 2009 (Commission 2008a). By
using the EaP strategy, the EU also attempted to create platform for a
dialogue between Russia and the South Caucasus countries. Despite this
comprehensively formulated policy it remains unclear why the EU finds it
difficult to sustain consistent involvement in its neighbourhood. From the
constructivist perspective, with the ENP and EaP instruments the EU has
appropriated its neighbours (Kelley 2006), whereas the neorealist approach
(Génzle 2007) views these mechanisms as security tools. In fact, the
differing preferences within the EU regarding its involvement have impeded
its coherent policy implementation.

The EU showed little interest in addressing security challenges in the South
Caucasus which emanate from the unsettled conflicts. More specifically, the
EU did not engage in sustained efforts to negotiate peace during the first
decade of the conflicts between Azerbaijan and Armenia over Nagorno-
Karabakh (1988-1994), and in the Georgian breakaway regions of South
Ossetia (1991-1992) and Abkhazia (1992-1994). At that time, the absence
of the foreign policy mechanisms to mediate in neighbourhood conflicts
explains the EU’s restraint. Instead, the western nations mediated in the
conflicts through the United Nations (UN), the Organization for Security
and Co-operation in Europe (OSCE), and the Council of Europe (CoE).
Although the EU gradually committed to stability in the South Caucasus,
given little willingness of the conflicting parties, the Union has been unable
to facilitate compromise between Armenia and Azerbaijan that leaves the
Karabakh conflict as a potential source of instability (Fawn 2012, 3). Prior
to 2008, despite increased involvement in Georgia, the EU’s assistance
marginally helped to settle conflicts in Abkhazia and South Ossetia (cf.
Merlingen, Mireanu and Stavrevska 2008). Namely, the EU had neither
operational role in peacekeeping forces nor was it involved in the principal
multilateral negotiations of the Joint Control Commission (JCC) led by the

9
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OSCE in South Ossetia since 1992, and in the Geneva process led by the
UN in Abkhazia since 1997.

Apart from political relations, geopolitical location and energy resources of
the South Caucasus elevated its economic importance for the European
markets that resulted in trade and cooperation agreements (Croissant 1999).
Ten Partnership and Cooperation Agreements (PCA) were concluded
between the EU with countries of Eastern Europe, the South Caucasus,
Central Asia, and Russia. Furthermore, oil and gas resources of the Caspian
region attracted European energy projects. In 1993 the EU developed the
Transport Corridor Europe-Caucasus-Asia (TRACECA) programme for the
Eastern European, the South Caucasus and Central Asian countries. To
diversify their dependence on the Russian energy, the Western governments
helped to construct and accessed resources through the Baku-Tbilisi-
Ceyhan (BTC) oil pipeline, and the Baku-Thilisi-Erzurum (BTE) gas
pipeline. Although currently the EU accounts to 70% of the foreign trade, it
remains not a major player in the region (Fawn 2012).

Since its creation in 1992, the EU has been united around common political
and economic foreign policy, yet the EU 27 member states have found it
difficult to conduct consistent foreign policy in their neighbourhood.
Different stances regarding the EU’s involvement in the crisis between
Russia and Georgia is illustrative to this difficulty (Fischer 2008). As a
principle mediator, the EU facilitated the peace accords and reached an
essential outcome in the negotiations during the conflict (Protocole d’accord
2008). In the long run, the EU has fallen short to be influential in conflict
settlement given dissenting voices on substantial aspects of engagement.
Namely, by June 2013 the EU did not take decisive position over 23 rounds
of Geneva discussions envisaged in the international agreements. Since
enactment of the Lisbon Treaty in 2009, the EU had increased its
engagement in terms of diplomatic efforts, technical assistance and
capacity-building efforts (cf. Merlingen, Mireanu, and Stavrevska 2008).
However, the EU remains a reluctant conflict manager and has not taken
determined approach to facilitate political resolution to the conflicts. By
directly affecting the course of negotiations in the South Caucasus conflicts,
the EU can have a part to play in creating a more stable environment, the
EU should, therefore, exercise neighborhood policy in a more engaged
manner.

10
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Conclusion

This article has placed the approach of the EU to the South Caucasus in the
context of EU foreign policy in relation to its neighbourhood. The EU has a
firm interest in stability, good governance and economic development at its
eastern borders. The findings of the article point to the ways the EU, as a
global power, can address potential crises arising in its neighbourhood with
a united stance. The findings can be given prominence for formulation of
effective policies to address security challenges confronting Europe’s
broader neighborhood. Understanding the limitations in Europe’s eastern
neighbourhood provides global implications for Europe’s coherent policy in
other parts of its neighbourhood and more broadly in international arena.
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Huno Kepeceauaze
EBponeiickast nonutuka coceacrsa Ha l0:xnom KaBkase

Pe3iome

EBponeiickuit Coro3 ¢ MOMOIMIBIO0 MOIUTHYECKOT'0, YKOHOMIYECKOT O
U COIMAILHOTO COTPYIHHYECTBA CTPEMHTCS K CTaOMJIBHOCTH B CBOHX
COCeNCTBYIOIMX pernoHax. ONHUM M3 OCHOBHBIX HHCTPYMEHTOB IS
OCYILIECTBIIEHUS 3TOM Lienu siBisieTcsl EBponelickasl MOJUTHKA COCENCTBA
(EIIC).

[lonmutrka cocencTBa MPOBOOUTCS YK€ HE TEPBBIA T'ONI, €€ OCHOBHI
ObUTH 3aJIOKEHBI B YUPEOUTENBbHBIX noroBopax EBpomeiickoro Coro3a
(1957, 1992, 2007) u Espomeiickoii ctpatermu Oe3omacHocTH (2003).
OpmHako, HECMOTpST Ha TAaKOW OCHOBAaTENBHBIH HOPMATHUBHBIN IMOIXOM,
creriedp ydactusi EC B NONMHTHYECKOM YperyiMpoBaHNH KOH(DIUKTOB B
OHOM W3 OCHOBHEIX pEruoHoB Boctounoro maptHepcTBO — HOKHOM
Kasxkaze, ocraercs HescHoil. [IpormBopeunBriii xapakrep EIIC, B cBoro
odepesb, 3aCTaBisIeT 3ayMaThbCsl O TOCIEIOBATEIHLHOCTH €€ Pa3paOOTKH.
IMosToMy B cratbe craBuTca Bompoc: modemy EC He MOXET COXpaHUThH
MOCJIEN0BATENBHOCTD npu MIPOBEJICHUU €IMHOYIIHOM EIIC.
YTBepkmaeTcsa, 9YTO HWMEHHO pa3NIndus TNPHOPHUTETOB B crpanax EC
MIPENSATCTBYIOT (POPMYIHPOBAHHIO TPOYHON EBpONEHCKOM MOMNTHKY.

B nawame, B KauecTBE TEOPETUUECKOTO OOOCHOBAaHHUS MPOOIEMEL,
HCCIIEAYIOTCS HEOpealln3M U INOepaibHas MEXIIPAaBUTEITLCTBEHHAS TEOPHSL.
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OT0 TO3BOISET HOOWUTHCA Ooyiee TIIYOOKOrO aHANHM3a YYPETUTEIBHBIX
noroopoB EC wu EBpomeiickoif crpatermn 0€30macHOCTH, KOTOpBIC
OJIPOOHO PacCMATPUBAIOTCS BO BTOPOM pasJielie CTaThbU. B TpeThel wacTu
obocyxmaetcs smmupuueckuii kontekct EINIC ma FOxuHom Kaskaze. B
WCCIICIOBAHUH TPUMEHSUTUCh KAaueCTBCHHBIC METOABI cOopa JaHHBIX, a
WMEHHO, 0030p HAy4yHOH ¥ TIIOJUTHYCCKOW JIMTEPAaTyphl W aHau3
JIOKYMEHTOB.

JlanHas pabOoTra BHOCUT ONPEICICHHBIM BKJIAJ B H3YYCHHE
EBpormelickoii BOCTOYHOW MOJUTHKU COCEACTBA B OTHOIIeHUH HOkHOrO
Kagkaza. Tema mpuoOperaer ocoboe 3By4aHHe, MOCKOIBKY 31ech EBpoma
CTAJIKUBACTCA C HECTAOWIBLHOM CPENIOW, TJe MHOrO HEyperylIupOBaHHBIX
koH(IMKTOB — B AOxasum, FOxuoit Ocetnu u Haropuom Kapabaxe.
HccnenoBanue ocobeHHO akTyasnbHO, Tak kak EC moanuca JluccaboHckwuii
JIOTOBOp, BOIIEN B HOBYIO (Da3y OCYIIECTBIIEHHs CBOEH 0OIIed BHENIHEH
NOJIMTHKU. Y CTaHOBJEHUE OOIIMX 3HAaHMH M BBIABICHUE MpodIieM,
CBSI3aHHBIX C OCYIIECTBJICHHEM IIOCIIEI0BATENbHON MOIUTUKA BOCTOYHOTO
COCE/ICTBA, MOMOXET ynmydmuTh nonutuky EC B Apyrux dactsax ero
COCE/ICTB, a B OoJiee IIUPOKOM IUIaHE — B MHUPOBOM MOJIUTHKE.

KaroueBnbie ciioBa: EBporeiickas monutuka cocenctsa, HOxnsiii Kaskas,
TEOpEeTHIECKUe OCHOBBI HeopeanuzMa H nubepanbHOM
MEXIIPaBUTENbCTBEHHOM Teopuu, JoroBopel EBpomeiickoro Coro3a,
EBporeiickas crpaterus 6€30MacHOCTH, SKOHOMHUYECKOE COTPYIHUIECTRO.

Penensent: [Ipodeccop Otap Kouopamze, ['py3uHckuii TeXHHYECKHit
YHUBEPCUTET
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Shota Dogonadze
The authority and the power in modern Georgia

Summary

,»A house divided against itself cannot stand. I believe this government
cannot endure®. These words belong to the 16™ President of the United
States of America, who led the country successfully through its hardest
times — during the American civil war — preserving the Union and taking
America on the way of progressive development.

Unfortunately, these words of the prominent statesman come closer to
the present reality in Georgia. Today, when population of Georgia has made
its choice between prospect and non-prospect, putting in the middle distance
the political force which had betrayed its own ideals and spiritually decayed
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the country, making it live in the mist of lie and false values for nearly ten
years, and which can not still come to its senses trying to keep itself on the
surface of political whirlpool by squabbling, ambushing, and making more
than one false actions all over again.

Today, more than ever, authority and power, as well as a problem of
legitimacy of the authority providing this power are the most topical issues.

Situation in Georgia is not ordinary and analogy to this could hardly be
found in the world history. Upon completion of elections of October 1,
2013, the Head of the State, who considers himself as elected President by
general elections, publicly declared that he joins opposition along with the
Party which had been defeated in the parliamentary elections. The situation
is really paradoxical. The Head of one of the most important branches of the
government (anyway, according to the Constitution in force) declares
himself as the opposition to the parliament, in which majority of mandates
is owned by the winning political force, and a new government presented by
the latter. Whereas he, as a first person, has no need of declaring himself as
an oppositionist in order to somehow overcome nonconformity between his
and the present government’s attitudes by way of dialogue or within the
framework of constitutional power. But the situation is precisely like this
and this shows most clearly that authority does not always equal power and
that formal possession of authority does not always give one the power.

The work to be presented to the international conference is dedicated to
scientific analysis of these very issues. According to the examples of the
United States of America and some western countries, it will be shown how
the political forces of different opinions can cooperate with each other
within the framework of democracy, for welfare of the country, within and
out of the framework of government bodies. Apart from this, opinions and
attitudes will be expressed about most important sources and strength of
power as the most significant attribute of effective government.

Keywords: authority, society, power, cohabitation, Georgian Dream,
United National Movement, elections, people’s power, democracy,
Woodrow Wilson, Abraham Lincoln, constitution, division of authority,
local self-government.

Ilora noronanse
Baacth M ocylecTB/IeHHE BJIACTH B cOBpeMeHHO I'py3uu

Pe3zrome

((Z[OM HOCTpOCHHBIﬁ nepernajikaMu IMpoOYHbIM HE 6y,£[€T, s YBCPCH, 4TO
MNPOYHBIM HE 6y,Z[GT HBIHCHIHEC NPABUTCILCTBOY. K COXAJICHUIO, B YyX¢C
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BPEMECHH 3ByYaT CJIOBa  BBINAIOMICTOCS  IMONUTHYCCKOTO  JICSITEIS,
mwectHaauatoro IIpesunenta CIIA ABpaama JIuHKOIBHA, CKA3aHHBIE UM
nonTopa Beka Tomy Hazaj. Ceroins, Korja HaceileHue ['py3um ciaenano
BBIOOpP MEXIY IMEPCIICKTUBOM M OSCIepPCIIEKTUBHOCTHIO, M Ha BTOPOU IUIaH
OTOMIBUHYJIO Ty MOJUTHICCKYIO CHITY, KOTOpas Mpeaaia CBOM JKe UICalbl U
MpHBEJIa CTPaHy K TyXOBHOM YEPCTBOCTH; MTOYTH JCCATH JIET B OOMaHE U B
OypaHe 3acTaBWJIa J)KUTh CBOW HAPOJ U TIO CEH JIeHb HE CIENIAN0 BBIBOIBI U
JIOXKBIO, HECYIICCTBEHHON mepenankod u (anbCUpHUKAIUIMH CTapaeTcs
ynepkathcs Ha 1wiaBy. OOIIECTBEHHOCTH CIENyeT ObITh  OJUTENBHBIM U
BHUMATEJIBHBIM K ITPOMCXOJSIIIUM B CTPAHE MPOIECCaM.

CeromHs Kak HHKOTJa, aKTyaJeH BONPOC BJIaCTH H  €ro
OCYII[ECTBJICHUEM, JICTUTUMHOCTA BJIACTH, JICTUTUMHOCTH, KOTOpas
obecrieunBaeT OecIpensITCTBEHHOE OCYIIECTBIICHHE BJIACTHBIX
MOJITHOMOYHH.

Curyamus B I'py3sunm HeopauHapHas, Majlo Haiiercs TOMY aHaiora.
Cpasy 1o oOBSIBIICHUM UTOTOB MapiaMEHTCKUX BHIOOPOB 1 okTsiOpst 2012
rona, rinasa ['ocynapcrBa Muxaun CaakaliBuiid BO BCEYCIIbIIIAHHUE 3asBHIL,
YTO YXOAWT B OINIO3UIMIO BMECTE C IMPOUTPABIICHCS BBIOOPHI EIUHBIM
HAIIMOHAJIBHBIM JBIXKeHHEM. [lapagokcaabHOCTh CUTYAIlH 3aKJII09aeTCs B
ToM, uto [Ipesmment, koTopelii aeiicTByromiei KoHctutyrmeit HaneneH
UCKJIIOYMTENbHOU BracTthio, craHoBurcss B onmno3uuuu IIpaBurenscrsy,
KOTOPYIO caM JKe Ha3HayaeT, Oojee TOro, oOmaercs ¢ Hel  depes
COILIMANIBHYIO CeTh 7!

VMeHHO Takast CHTyaIllsl 1 TIOATBEPIKIAeT MOAX0A aBTopa K Biacty, B
CTaThe PACKPHITHI MEXaHU3MBI OCYIIECTBICHHS BJIACTHBIX IOJIHOMOYHU B
coBpeMeHHOH ['py3uuM W TOQUEPKMBAETCS MPUHIMN O00A3aTEIBHOCTH
JIETUTUMHOCTHU BJIACTH U HEBO3MOXKHOCTH CTaBHTh 3HAaK PaBEHCTBA MEXIY
BriacTeio n B1acTBOBATh.

ABTOp BBIpa)kaeT yBEPEHHOCTh, YTO HBIHEIIHEE PYKOBOACTBO I 'py3uu
(me#ictByromasi Bnacte) crmemaer BBIBOABI M3 HENAaBHETO MPOINUIOTO W Ha
OCHOBE IMPO3PAaYHOCTH, MAKCHUMAJIBHOTO YYacTHs  OOIIECTBEHHOCTH B
VIIPaBJIEHUH TOCYJapCTBOM HE MOTEpPSAET JIETUTUMHOCTD M B3SATHIH TEMI Ha
CYIIECTBEHHBIE MPEOOPA30BaHUS B TIONB3Y AEMOKPATHH M OOIECTBEHHOTO
mporpecca.

KamoueBsie cjoBa: Brnacte, oOmecTBo, BiacTBOBaTh, IIpe3wmieHT,

TIPaBUTEIILCTBO, JIETUTUMHOCTD, OIIIIO3HUIINA, AEMOKpATHI, pr?;I/I}I, CIUHOC
HallMOHAaJIbHOC JIBM)KCHUC, KOHCTI/ITYHI/IH.
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Organizational culture

Summary

In the article are reviewed questions the origin, formation and
development of organizational culture, specific varieties of the concept of
"organizational culture" and the typology of organizational cultures.

Keywords: organizational culture, the concept of organizational culture,
typology of organizational cultures.

Reviewer: Professor Shota Dogonadze, Georgian Technical University

Orap Kouopanze
OpraHu3anMoHHAs KyJbTYpa

Pe3iome

B nanHOI cTaThe paccMOTPEHBI BOMPOCHI 3apOXKACHHS, CTAHOBICHUS 1
pa3BUTHSL  OPTaHU3AIMOHHON KYNbTyphl; crnemuduka MHOrooopasus
TIOHSTHS «OPTaHU3AIMOHHAS KYJIBTYPa» M THIOJIOTHS OPraHW3aIlOHHBIX

KYJIBTYP.

KiaroueBblie cJioBa: OpraHnu3aliMoOHHas KYJbTYypa, KOHIOCIIITNNA
OpFaHI/IBaIIPIOHHOﬁ KYJBbTYPBbI, TUIIOJOTrUs OPraHNu3allUOHHBIX KYJIbTYD.

Peuenzent: IIpodeccop Illora Horonamse, ['py3mHCKHIA TeXHIYECKUIt
YHUBEPCHUTET.
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Tamar Meparishvili
Business-Approach In Public Policy

Summary

For a long time there are various elements of business approach in the
international practice of public administration. Business has already have
a great experience in improving of service sector and, therefore, despite
significant difference between business and public administration, the
successful business-approaches still can be efficiently implemented in the
public sector. The state is compound socio-economic complex, which must
be submitted in a system way. To use every business-approach is not
required, especially, without unchanged; every method needs to adjust to
the public administration style for the purpose of accurate generalization of
results and optimization of existing systems.

Keywords: Public administration, business-approach, business-methods,
motivation, personel promotion, business.

Reviewer: Professor Georgi Bagaturia, Georgian Technical University
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Tamapa Menapumsuin
BusHec-moaxoa B rocy1apcTBEHHOM YIPABJIKHUM

Pe3rome

B MexayHapogHOW TpakTUKE TOCYNpPABICHHS YK€ JaBHO
CYIIECTBYIOT CaMbIe pa3HOOOpa3HbIC CIEMCHTHI Ou3Hec-momxona. Y
OW3Heca €CTh COOTBETCTBCHHAs CHUCTEMa U OOJBIIOW OMBIT IO
COBCPIIICHCTBOBaHMIO cepa YCIyr, U, CICIOBATIbHO, HECMOTPS Ha
3HAYUTEIBHBIC pa3IM4yus MEXKIy OH3HECOM M  TOCYIapCTBEHHBIM
yIpaBJICHUEM, YCICUIHBIH OW3HEC-TIOIXOA MOXKET OBITh A(PPEKTUBHO
UCIOJIb30BAHO B TOCYAPCTBEHHOM CEKTOpe. ['0CyaapcTBO - 3TO CIOKHUI
COIMAJIbHO-3KOHOMHYECKUI KOMILJIEKC, KOTOPOTO CIEAYET MpEeICTaBUTh
cucteMHo. He 00bBsi3aTeIbHO NMPUMEHEHHE BCEX METOIOB OWT3HECA, TeM
OoJiee, HEM3MEHHO, TaK KaK Ka)kKIbIH MOIXOMA JAOJKSH OBITh MPHCIIOCOOJICH
K CTHJIIO TOCYJapCTBEHHOr'O YIPABIICHHUS, C IIEIBI0 YETKOTO O00O0OIIEHHs
PEe3yNbTaTOB U ONTUMH3ALIUH CYIECTBYIOLIHX CUCTEM.

KinroueBbie cJioBa: busnec-nonxon, Ou3HEC-MOZIeTIMPOBAHNE,
rocyIpaBJieHHe, MOTHUBALIUSI [IepCOHaa, Ou3HeC, ON3HEC-METObI.

Penenzenr: Ilpodeccop I'mopruit Bararypua, ['py3uHCKknii TeXHUYECKHIA
YHUBEPCHUTET.
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Hatusa Kouasa
3HaueHHe MOpParMaTH4ecKoro uaeaamsMa s (OPMHPOBAHHA
rpakIaHCKOro 001IeCTBa U I Pa3BUTHS COBPeMEeHHOIl 1eMOKpaTHHI
Pe3ome
B crathe mokazaHO IIaYEBHOE COCTOSHHE TPY3UHCKOI' O 06III€CTBa
Haxogdamierocds B MOpPaJbHOM W HWHTEIUICKTYaJIbHOM KpPHU3HCE. I[aHO

ONPECACICHNUE TPpAarMaTHIHOMY UACAITN3MY, KaK KOHICTIIUNA 1 BO3MOXXHOCTH
Oonee TOro, HCO6XO,Z[I/IMOCTI/I MNPpUMCHCHUA B 06IIICCTB6HHOI\/‘I JKHN3HHU U B
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TOCYIapCTBEHHBIX CTPYKTypax. [loka3aHO Kakwe OCHOBHBIC HAIPABJICHUS,
HAI[MOHAJBHBIC IIEHHOCTH WJIM MHTEPECHI SBJISIOTCA Oollee BaKHBIMHU JUIS
(hopMHUpPOBaHUS TPAXKIAHCKOTO OOIIECTBA U CTPOUTEIHCTBA COBPEMEHHOM
JneMoKpatud. Kpome Toro, MmMOTYEepKHYTHI 3HAYCHWE W HEOOXOIUMOCTH
BEPXOBCHCTBA  3aKOHA, pa3BUTHE T'OCYJAPCTBCHHBIX  HMHCTHTYTOB,
VKpCIUICHUE HAIMOHAJIBHOI'O EIWHCTBA W TPAKIAHCKOTO COIIACHS,
npoBeneHue 3PPEKTHBHONH pedopMBI  CHCTEMBI  00pa3OBaHUS  JUISL
CTPOUTENILCTBA PA3BUTOrO E€AWHOTO JEMOKPATHYECKOTO, COLMAIBHOTO H
MPaBOBOI'O TOCYAAapCTBa, OCHOBAHHOTO Ha 3aIa/HbIX IIEHHOCTSIX.

KuawueBble cjioBa: nparMaTtusMm, HACAIU3M, HEHHOCTHU, COJIUIAAPHOCTD,
TpaKJaHCKOE O6H_ICCTBO, COBpEMEHHAsA ACMOKpPATHA, KOHCTUTYI U, TUIHBIC
HUHTEPECHI, O6LL[CCTBCHHLIC HWHTEPECHI, BEPXOBCHCTBO 3aKoOHa,
HallMOHAJIbHOC €ANHCTBO, I'PAXKIAHCKOEC COrJIacue, 06pa303aHMe.

Penenzent: Ilpodeccop Orap Kouopanze, ['py3uHckuii TeXHUUYECKHIA
YHUBEPCHTET.
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Zaza Koiava
Disadvantages of modern society Georgian of consciousness

Summary

The article clearly shows Georgian so called endless circle, defects and
depravity of today’s general Georgian consciousness. It refers to some
psychological aspects of person, according to Abraham Maslow’s
Hierarchy of Needs pyramid and Douglas Mcgregor’s behaviouristic
theories; the author searches for ways and considers that the only possible
way out is a reform of education system. The author has thoroughly
reviewed Peter Drucker’s work on the knowledge economy and the
knowledge worker.

The article describes clearly and in details the positive dividends which
will be resulted by developing the knowledge society in the country.

Keywords: modern society Georgian of consciousness, Abraham Maslow,
Douglas Mcgregor.

Reviewer: Professor Shota Dogonadze, Georgian Technical University.

3a3a KouaBa
HenoctaTku coBpeMeHHOro oouie-I'py3amHCKOTro co3HaHUS

Pe3iome

B mpemiexamuii  Tpyn NpeicTaBiseT COOOH OMHCaHHUE «IOPOYHOrO
Kpyra», IIOPOKOB M HEJOCTaTKOB COBPEMEHHOro obmie-I'py3nHckoro
co3HaHUS. PaccMOTpEHBI HEKOTOpHIE IICHXOJIOTHYECKHE AacIleKThl 110
«ITupamune IlorpebHOCcTEi» Maccimoy u «buxeBmopucTCKON» TeopuH
Mak.I'peropa.

B momcke myrtu mpeononeHus 00O3HAUYEHHBIX ITOPOKOB BBISABISIETCS
pedopma cucteMbl oOpa3zoBaHWsA, Ha OCHOBe TpynoB JIpykepa o0
«OkoHOMHMKe 3HaHmI» U «YenoBeke 3HaHWA». UYETKO 0003HAUYCHBI
MePCIeKTUBHI (hopMupoBaHus «O0IecTBa 3HAHUM.

KuroueBsie ciioBa: obme-I py3uHCKOTO co3HaHue, Maccnoy, Jdpykep.

Peuenzent: IIpodeccop Illora Horonamse, ['py3mHCKHIA TeXHIYECKUIt
YHUBEPCHUTET.
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Arslan Ozen
Chaglar Educational Institutions in Georgia

Summary

Georgia and Turkey two neighboring countries are intimate friends. The
people of these two countries are friendship that has been carried on
throughout the history has reached the highest levels by the intimate
dialogues between Mr. Edward Shevardnadze, president of Georgia, and
Mr. Suleyman Demirel, the ninth president of Turkey, since 1992. For the
peaceful co-residence of peoples it is necessary to know each other better.
This goal can be achieved only by the people with hearts full of love and
minds full of knowledge.
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Chaglar LTD company, functioning in the light of the thought above,
has been making effort to build a bridge for the peoples of the two countries
to know each other better and be in good relationship forever by founding
colleges in Georgia. The base of this bridge is dialogue, the route is
tolerance, and the banister is love.

Keywords: Chaglar, Education, Institution, Georgia, Turkey, Neighbor,
Friends, Relationship, Bridge, Dialogue, Tolerance, Olympiads,
Exhibititions, Georgian, English, Turkish, Russian, Honorary Award,
Golden Fleece

Reviewer: Professor Emzar Makaradze, Batumi Shota
Rustaveli State University

Apcaan O3en
Oopa3zoBartesbHbIe HHCTUTYTHI Yarnap B I'py3un

Pe3rome

I'pysuss u Typuus, nBe coceHHE CTpaHbl, SBIAIOTCS ONM3KUMU
Ipy3bsamMu. Haponsl 3Tux [ByX cTpaH >KUBYT B Jpyx0Oe, Koropas
HPOJOIKAETCA Ha MPOTSHKEHUH BCell HCTOPUU U KOTOpast IOCTHUIJIA CaMOro
BBICOKOT'O YpOBHsI Onarofapst Onuskomy auaiory ¢ 1992 roga Mexy r-Hom
Onyapnom IleBapmHamze, npesugentoM [pysun, u r-H Cyneiiman
Hemupenem, aessatbiM npesunentoMm Typruuu. HeoOxoaumo nydiie y3HaTh
Jpyr Apyra Ajsi MUPHOTO COBMECTHOTO NPOXHMBaHHUA HAapOAOB. DTa IEib
MOXKET OBITh JJOCTUTHYTa TOJBKO IPH ITOMOIH JIOAEH ¢ MOJHBIMHU JTIO0BH
CepIaMHU U ¢ yMaMH MOJHBIMU 3HAHUH.

Kommanust Yarmap Ltd, ¢pyHKIMOHUpYIOIast B CBETE BHIIIEC CKA3aHHOTO,
MIPEANPUHIMAET IIAard Al OCHOBAaHMS OOpa3OBaTENbHBIX WHCTUTYTOB B
I'py3un, KOoTOpBIE OCITYXKAT MOCTOM, OOBEAMHSIOIINM HAPOIbI IBYX CTPaH
JUI  JTy4dIIEro IIO3HABaHMA JpYyr JIpyra W TOAJCP)KAHMA XOPOIINX
oTHOomeHnH. OMOpBI 3TOr0 MOCTa €CTh JIHAJIOr, MPOE3’kas dYacTb 3TO
TEPIIMOCTH U TIEPUIIA 3TO JIIOOOBb.

KaroueBsie cioBa: Yarmap, obpasoBanue, yupexnerus, ['pysus, Typius,
COoCell, py3bsl, OTHOIICHUS, MOCT, AWAJIOT, TOJIEPAHTHOCTbH, OIMMITHAIbI,
BBICTABKM, TIPY3UHCKHUW, AHIVIMACKHUM, TYPELKHUH, pPYCCKUH, MOYETHas
Harpaja, 3010TO€ PYHO.

Penensent: IIpodeccop Om3ap Makapanze, batymckuii I'ocynapcTBeHHBIH
Yuusepcurer uM. lllora PycraBenu
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3obAM®bogd g 3OmEYJBgol s dmILoby@gdsls  Lmoge-
bmdbgh, A®Imgdoi oo Jmmbmgboggdgdbg ogm  gdygsame
dmda gogmo. obpygbmogmo Gggmemgaool dgdwogy o gohbos
dobmd@ogo  [o@mdmgdol  oy@ogmgdemmds s ol {gbmoado
©oEad>  30mEY]Rol  LEsbs®Gobsizool dmmbmgbs  dolIEedols
9406m300L  gbAYbggargmaol Jobbom. Imdbdo®gdgero  odyang-
dgero  gobs  dmgdam  LEobps®@mo  30mydBgon,  oby
99339090y mG0gbGotgdymo Jod3gBobyo aowsodie oMoy goby
mG0gbBoMgdym do@ 9B obyowm.

el Fomds@goygmo 3md3sbogdo, doMomsws. gobobowgdosh
bodognosbo  dsbmdMogo  JodggHobyolygsh s Gogmdgb
dmdbdo®gdbangdl  ygaem  bylo  dodzgBobaseo  3GMyMsIgdom
degdlobydmb. gl s@ol  dobmdmogo gobBmdobozool IEgamds,
653 bodbogl  3md3sbool  Iglodangdbamdsl  osgdoymyogmls
0bpogoEygemymo demdbdomgdargdols domnbmgbgdo nogolio
Lofomdmem  Jglboda gdemmdgdols oty gddo. gl  3033sbogdo
Logdom  @gby@lgdl  gamdgh, Goms  dgoldrgamb  dmdbdomy-
g ;s 0bEogoYsEY®o 9933900900 ©> OGO Y@Mo® ASHM©l
dsbmd@ogo  golGmdobsoos. dogy. gmddsbos “bsogo” Fbow s@ols
©530dbsmm 0bpogogsmy®o 99339000 L3mAFG a0
ggblsEdgeo, oy 03gb 93 ggblsEdmolmgol gowsoboom $10-
om L.

d9bogdhgoo  @mxgdlo s 3939@Lo,  ImIbdoMydgemasb
9O00gOMMo0l gyaBogoEool dobbom, a300hg396 odmgoygbmm
9O®0-gOmbg 3o 3gBobaol 4 doGomswo 3@obosdo.

L. godmogmobgm  mdggbo  3m@gbaoyg®o s  s@Lgoymo
dmdbdo®gdangdo - don’t go after everyone oby yggaool by
399300900m,  dgodbogm ol dmdbdodgdangdo  GMdggdlisg
dggdenosm 3mddsboolismgols domogro dmagdols Im@sbes.

2. aobobbgoggm mJzgbo dmdbdsdgoemgdo domo Lako®ogdgdols,
dmmbmgboagdgdols ©s 3mddsboolomgol domo @odgdygegdgdols

dobggom.
3. oy3egdodmom  yggers obpogoeygsmad  dndbds®gdgenls,
Homd 3OSRSOMMZMM (3M©bs domo 0bpogoyYsE Mo

Loko®mgdgdol dglobgod.

76



bIKOLIZRIBS LS5 bLSDMISLMIdS Ne 2(26) 2013 S0 1T

4. Ygbomogobgm dm3bdo@ gdagdls 3oLBMIobodgoyemo
309]B0, 3mdloby@gos s bogboegdo. [2, ag. 242-250]

>mbodbyeno %93m3dgbws0960l 3omgsmolifobgdom,
dgagodgmos  godgom,  Gmd  LodmdbdsGgdemm  @odgdymgdols
doJbodobsgos dogeno 6020 mmbolidogdgdols 35GoMgdsls
dmombmgl 30835600l Fb@owsb. gligbos:

1. 3mdbdodmgdgmms ©szoMag0l dohggbgdganols  dgdiEodmgds.

2. 3m3bdogdgemob PAmogmmnmdols aoboby@mdanoggds.

3. 0bpogoeyemy@o dmdbdsmgdangdols  3m@gbosgols
3obAPs, Moz, mogol dbMog, Ageolbdmdl  sdsendmdygdosbo
3mdbdomgdgarols do@omdmdygoosh dmIbdodgdemaw  dows]ig3ol,
ob Bommaob gogdodol aoFyg9@ob.

4. 20blogyom®gdyao, N 43900y db0dgbganmgsbo
dmdbdodgdbangdolomgols aodmmbgyeo gydopmadols dodiggs.

dmdbdodgdmgdgmms  YOmogAnmdols  ds@mgol  dobsbos
dmdbdodgdanols godo@ogols dgddbs. InIbdo@gdenols jodoGogno 3o
ool go®dol  yggmrs  Jmdbdodgdmol  @olgmb@o®goymo
oM oy gds. 3mdbdodgdaols godo@ogols Lodo dodmd@msggogero
dogns 5OLgdmdlL: 1. 3GmEydiEool Lodygdbaosbmdol godo@swo. 2.
5@ gbeols 3o3o@oo. 3. Js@Bbom@ymo YAMogHmmbdols gsdo@saoo.

309300l badagdaosmbmdol  godo@smol dbodgbgenmds
0bOEos, OmE Lo 0obodby  3OmEYIHgde  woRgdgbiEoMy-
dagemos.  @oysh  0x M biosaos  Pbaybggmymal  ba®olbdo
B gognyg@ aoblbgoggosl.

b gbpol  godo@omo,  @mdgeoi dImdbdo@goaols  dog@
5 gbeol  bydogddu®  dgnolgdobgs  ©oxgydbgdymo, b@ybgg-
@yegl dmdbdo@gdmolomgol 6@9beol 36mdomdsl. dMgbools
3o30@smols db0dgbgenmds 0bOEgds d5dob, Omgbss
30m9]B9o0  sMoP0xggMgbco®Mgdgmos s 53 JmbgMgE e
Jgdonbgggsdo  dMgbeobaols dobobos  odmemdbomls 3Omg]do
LoJmbgensbogmmp gdoliogsb.

“9boo 3530m35@0lifobmm ddbdo@ gdemols dog®
3B obs S 5@ 9bgols N ENER 5256533 bdo®
dgdmnbgggsdo  Lfmeage gl bogds  gowsfyzgdomgdols domgdols
Logggdggero.” [3, 3. 272]

bdodos  dgdmbggggdo, Gmpgls  6@Mgbpolopdo  @mosgney-
OMdsl 2oblobwg®ogl oMs 0dpgbse JmIbds®gdemgdols Ib@owsb
dobo  Uydogd@dado  ob  ®dogddudo  Ygusligdgdo,  s@Sdge
3oOBbomA Yo OMogOmmdgdols  godo@Gogmo,  @o3  0doby
dogmomgdl, GmI dmdbdodgdgemo mogolio o@hggabol aozgmgdols
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Ol gmggemgol o6 Lomygdammdls @GoEomboggmo dggslgdols
LobRgdom ©s o8 Jgdmbgggsdo 3oMBbomGgmo gHMogHMmMdgdols
3930300 ao0097Yg9® Gl slidymgdl. [4, ag. 151-152]

3mdbdomgdgams @05 YH®Md0ls bo®dolibo 0338090
Lbgowalbgs 5™ 9bgbdmsb, 3M335609dm b, domobogdbmsb
d0do@mgdsdo, @53 b0dbogl 0dsl, G®I IMIbdo@gogarl yg@M
4980 gobgymmds  gbs  Iggmogobmm, gowedg  3OmEydBol
3B 30b030mboMgds. Bolgymmdol Jgmogobgdsdo spdgmgy
dm0sbMgds ol aodm@omgdsi,  Mmdgelsi  dmdbdo@mgdgeno
doowgdl  3GmEg]aool  dJmbdsdgdols  3g@omedo.  @sdgbop
YgbOrgeegds  ©a30Mgdgdo  3md3sbool dbMowsb, msgol dbmog,
©5dm3oEgdgmos  0doby, oy  @sdpgbo  LYmdsw  dommsgl
gMa3sbos  @odgdyangdol  dofmgdol  Lol@gdsl, oby  od
3°dmEoEgdsl, @mdgalsi  dmdbdomgdgmo  doomgdl  3mbyyg-
BYo 3OmEygd@ol dgdgbol Igogaoe. 3md3sbosd gbws dgddbsls
3Mb39M96@gomsb ‘Jgsdgdbom >ds@goymro Lodob@dHM
Ygmogobgds,  OmIgmoi  dods@mymo  0dbgds  L3gEoxoggdo
dodg9Bobamo  Lgadgb@gdolzgh o  @MmAganlisE  aoodys®gdls
®oMgoygegdols Jofmwgdol degnog@o Loli@gds.

®oM g0y gdols Ygmogobgds 390lbdmols Lot gdanols
don@osh gansliGg@al, Gmdgelbsi Jmddsbos Jaogb@l d3oMgde.
9L 3gBos, gowdg gmsogsbgdol e gamo 3mboigombodgds, Gowasb
o  3omgomolobgdymos  ©sds@gdomo  godBm@gooE.  modgdy-
@gdol  gowsigdol Lolgds jo ImoEegl ygggees Lodeyogmgdst,
Omdgmoi  ImIbdo@gdganls  9dbgds,  @oms  dgodobml o
35dm0ygbml dgmogobgde.

dmdbdogdgemo Jdogmazo@os 0d ‘dgdmbgggsdo, 09
Ygmogobgds Jmeosbow  3obgbmdl dol dmarmebol. dmsgs®os
30300gm, mY O mbgby 9bws obglobmgdmm dmdbdo®gdenols
dogmeobo.  Gg3mdgbgdygmo 5@ oMol gmogobgdols  go@ade-
@ogogmo Tomdmbgbs, Gopash @mam®i olgm®os gg30hg9690L;,
bdo®d  dgdmbgggsdo  dmdbdodgdgaro  0dgys3dyggdgamo  @hgds.
o3 dgmogobgdols dogn0sb de 3o gdygeo s RoOIom
Foddmpygbss  dobobdgFmboano, @opash dgodargds  dmdbdomyg-
bdgeds sligm  Ygmogobgedl gu@opmgdsi o®  dosiomb. [5, 39
289-300]

>9300 gdgeos  dmdbdodgdgamms  gdogmgomgools ©s doliby
dm Jdgeo AB5JHMMgdls 3obmage, 55653 Als >®ols
3mdbdomgdgmms ‘dgbodhobgdols 9O AN do@omoo
Fobodo@mds. dognosh 3dsgmagogno dmdbdsmgdgero, Gmam®g Fabo,
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®hgds @mosg o oo bbols gobdsgemdsdo, yooyammdls 3@,
OIUTES 3™33560s Fodowa 9bls sbogn 30mEg]3L >
3o099xMdglgdl  s@Lgdyal,  Loyddmdls  3mddsboobs  ws
3megddol  Lobomygdmme, bogamgd  gydopmgdsl o393l
3Mb39096@ dM9bpgdl o  bogamgdow  Iy@dbmdosmgs  gobols
303o0m,  Lmogobmdl  3md3sbosl  3GmEg]dobs ©s  Lgdgobol
3o99xmdglgdol opgsb.

33y 960560 JmIbdo@gdgero >0l 30Mmgbgds, dgu@mbgmds, ob
3M335b0s, MMIgaobsi gmddsboolngol  gu@em dgBo dgdmbsgogmo
dmogdgl, gowdyg 3mddsbos bodxogl dob dmbowgsbg,  dolmgol
30mEg]Bol  dgmogobgdsls o Ygbo@bibgdoby. s@lsbodbogos,
“md dmdygd0560 dmdbdo@gdanols Jagd 03 9eolbdgds
>@odbmemE  gAmo  GAsbbsdEool ™ML dmdbdodmgdaols dog@
do@obogno  dgdmlogogro, s®sdge Jmgao 3bmg@gdol dobdognby
dob  dog®d  3md3sboolmgols oobrogno  msbbs. dmdbdo@gdenols
dmdygooobmds  ¢bes  goobs®mb  0bpogoyemy@ae, dobmols
LgadgbBoEoom, ob  golbomgdol  s@bgool  Lfmdew  dg@bggom.
bg300  3md3sbos  bmdogl  ImdIbds@gdgammms  3dsymaoagdsls,
dop®sd  ko@o  dmdbIodgdgmms  obwogoysary@o  dmdygdo-
Sbmdols 3obLobwg®o, o153 dedbdomgdangdo D ogoam
Lgdgobls s  3OmEYJAL  0ygbgdgh s  dbgaros  dsmo
00gbBH0RB0E0Mgds,  FopMod Y gmd3sbosd  dmobgdbs  ymggero
3096@0L  Imdygdoobmdols  aobmdgs, dsTob  olobo  sgogee
35057939090, ®9 Gmdgen Jmdbdomgdgembyg @ obsbsdyxo ¢bos
3oL omb, @o@3 mogobmogoe wop Jgogal dmodsbl.

0dobomgol Goms gogbodwmm Jmdbdsmgdeol dmdygdosbmds,
9bws  aog0mgomolfobmm  dmdbdodgdaols Lobogmabm  ogemols
©otgdgmgds. (CLV) s@fg@l dmgmo 3bmg@gdol gobdsgmmdsdo
dmdbds@goaols dog® 3obbm@0ga gd o ‘dgLyowggdowsb
doegdgao  Imdsgomo  Jmagdols bogowgdols dmegnosh dodwobsdy
©oM o gdol.  3md3sbosd  dmlbognmebgen  Ygdmbogangdls  ¢bgs
35000 3eomls dembowgols, 3o4ogobs 05 dmdboby@gdols
dmbogrmebgamo  badxgdo, @oms {390 dgodydogml dmdsgso
3989960. 53 dmpgeols  asdmygbgdols  gHomgdmo  JoGomswo
dobobos dogommm Lobom dmbs39dgd0 bodxgdols 05
dgdmlogegdol  msbogs®wmbols  dglobgd.  Fod3gdmemy gdds,
Omdengdoz 53 Inwgel 04969696, FObogswo 9bos dg0dydogmb
dogeggomosbo  dMgbpols  99dJdbgano s godsdanog®gogano

mmbolidogdsbo, @omS 3oboM©mb 3mdbdomgdgamms
@MOSEYOMES.
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Akaki Kharaishvili
Consumer Value Management (Consumer Value and Life Cycle)

Summary

A smart marketing specialist should know what to do to get the desired
feedback from consumers. In order to ensure that consumers are offered
goods and services in the best and most targeted form possible, relevant
consumer databases need to be maintained, consumer value and capital
needs to be measured, their life time and buying power needs to be
assessed. The article below reviews the concepts of consumer value
management and consumer life cycle. It discusses the tools of attracting and
maintaining consumers with high rate of commitment as well as measures
to be undertaken to cultivate consumers and thus increase consumer value
and profitability.

Keywords: Consumer Value Management, Consumer Value, Life Cycle

Reviewer: Professor Budu Dekanoidze, Georgian Technical University

80



bIKOLIZRIBS LS5 bLSDMISLMIdS Ne 2(26) 2013 S0 1T

Axaxkun XapauBWwin
YnpaBienne LIEHHOCTHI0 KJIMEHTA (LleHHOCTH KJIMEHTAa U €ro
SKM3HEHBIH IUKJT)

Pe3rome

Coo0pa3uTenpHbIi MapKeToaor O00bsS3aH 3HATh, YTO HEOOXOIMMO
clenaTh Ui JNOCTKEHUS JKeNaeMOl OTBETHOM peakluu OT KiueHrta. J[is
TOr0, 4TO-OBbl KOMITAHUS B JIYYIIIEM W TOYHOM BHJIC MPEACTABUIA MPOIYKT
WIN CEPBUC MOKYIMATEI0, HY)KHO CO371aTh MOTPEOUTENbCKHE 0a3bl JaHHBIX.
Hapasiny ¢ stumu MepaMu, BaXHO OICHHTH IICHHOCTh KIIMEHTA M €ro
KaIuTaj, a TAKKe €ro KU3HCHBIA IUKJ M MOKYMATeIbCKYH CIHOCOOHOCTD.
HaHHaﬂ CTaTbs KaCE€TbCA BOIIPOCOB praBHeHI/IH HOEHHOCThKO KJIIMECHTA U
JKU3HCHOTO IHKJIa MOTPeOUTENsA. 37eCh TaKkKe pPacCMaTPUBAIOTCS TE
MEPONPUATHA, KOTOPBIC KOMIIAaHUA AOJDKHA MPOBECTU JJIA MPUBJICUCHUSA U
yOep)KUBaHHUSI WHTEpeca KIMEHTAa C BBICOKOH pEHTa0eNbHOCThIO, H
nocienyonye mard B cdepe KyIbTHBallMM MOTpeOuTenel, uTo-Obl
MOBBICUTh IIEHHOCTh KIIMEHTA U PEHTA0CIbHOCTb.

KuroueBble cjioBa: YpapiieHHE IIEHHOCTIO KIIMEHTA, IEHHOCTh KIIMEHTA,
JKU3HEHBIN ITUKJI

Penenszent: Ilpodeccop byny Jlexkanounse, ['py3uHCKuMii TexHHYeCKUit
YHUBEPCHUTET.
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LODPMBdISIKMIdO

I'yabnapa Imacamuize
S3BIK K ycnexy npuBeaéT

Pazeo60p u cnosa mysicnuvl, HO OHU MONBLKO HAYANO, 6CS CYMb JICUSHU 6
oenax, 6 ymeHuu nepexood om Ciog K 0ey, 8 Ux co2naco8aHuu.

I U Menoenees.

Cno60 00121cHO OblMb OENIbHBIM, A 0eJl0 — BEPHBLM.

Cyaxan- Caba Opbenuanu.

MHorue 3apyOexHble KOMIaHUH OTKPBUIA M MPOIOIDKAIOT OTKPHIBATh
CBOM TIpe/ICTaBUTENbCTBA U Qunanbl B Poccun, kak u Poccust B apyrux
crpanax. [IpoGnema B TOM, 4YTO S3BIKOBOW Oapbep — OIMH M3 CaMbIX
BaXXHBIX aCIICKTOB, KOTOprI‘/II IPOCTO HEJIBb3s BBINYCTUTH W3 BHUMAHMUA.
[TosTOoMy, HauuHas CBOW Ou3HEC W OO0paIlascCh HEMOCPESACTBEHHO K
PYCCKHM, BbI TOJIKHBI 6I)ITI) TOTOBBI 'OBOPUTH C HUMHU Ha PYCCKOM A3BIKE.

SI3BIK ycBauBaeTCsli B Makpo- U MHUKPOMHUpE, I'ZI€ KHUBET YEIOBEK U
U3y4eHHEe €ro B YHUBEPCUTETaX — HEOOXOIMMOCTS, BbI3BaHHas
M3MEHEHMSIMHU B JKM3HH OOLIECTBA, a HMEHHO!

e [llupokum pacnpocTpaHEHHEM JEIOBOH JIEKCMKM B PEUYEBOM
IPaKTUKE COBPEMEHHOI'0 YEI0BEKa;

e KowMmmeioTepu3aiieil Bcex CTOpPOH Halllel XU3HHY;

e Heo0X0mMMOCTBIO COCTaBIICHUS JETOBBIX OyMar Kak B OBITY, Tak U
1o cnyx0e U T.1.

IIpu cocraBiieHNH TPOrpaMMBbl CTaBUM CIIEIYIOIIUE 3aJauM:

e Pacmmpure JeKCHYECKHH 3amac ydJaluxcs, BBEAS HX B MHD
COBPEMEHHOM JIEI0BOI peun;

e VyureBas mnpouiab (aKyIbTETOB, BCE S3BIKOBBIC SIBICHHS
paccMaTpuBaTh Ha S3bIKE JOKYMEHTOB M CIIOBApEH;

e TIy0OKO HM3Y4YHTh ITyONMIUCTHYECKUH W O(UINAIBHO-IEIOBON
CTWJIN PEYH, YEMY MAaJIO YZIENAeTCs MECTA B IIKOJIAX;

®  3aKpENUTh CTHJIICTUYECKHE, opdorpadudeckre u
ITyHKTYallMOHHbBIE HAaBBIKH, ITOTYYCHHBIC paHHEE B CPEHEH IIKOIIE.

Pycckuit si3bIK 1OCTaTOYHO TPYAEH Ais M3ydeHus. Ecium Mbl cpaBHUM
€ro C AaHITUHCKAM, HEMEIKHM..., OOHapyKHUM, 4TO B HEM OombImoe
KOJIMYECTBO TIpaMMATHYECKUX SBJIEHUH. bomee Toro, pycckuil s3bIK
o0nmajaer CBOMM COOCTBEHHBIM — an()aBUTOM, TMO3TOMY TPHXOAUTCS
OCBaNBaTh HAIIMCAHWE PYCCKUX OYKB. DTOT SI3BIK TpeOyeT BHHUMATEIHHOT O
OTHOILIEHHUS ¥ YIIOPHOH pabOTHI.
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B pamkax Kypca IelOBOTO pPyCCKOTO S3bIKa CTYIEHTHI OCBAaWBAIOT
SI3BIK, MCIIONB3YEMBIM B JAENOBBIX CcHUTyanusax. JlemoBod pycckuit
MpeiHa3HayeH sl CTYIEHTOB, KOTOphIE H3y4aloT OW3HEC M KOTOPBIM
3HaHHE PYCCKOro s3bIKa O0S3aTENIbHO VISl YCHENIHOW nesiTeabHOCTH. Ha
JIEKIUSIX MBI HCIONIB3YeM YYeOHUKH, Takue Kak «JlemoBas moesmka B
Poccuto», «Pycckmii 1t Ou3HecMeHOB» W 1p. B Teuennme oOydeHHs
CTYIIEHTBI y4aTcsl UCIIOJIb30BaTh PYCCKUH SI3BIK B Pa3iIMYHBIX IEITOBBIX
CUTyallWsIX, @ TaKKe pa3BHBAIOT IpaMMaTHYECKHE 3HAHWS, Pa3rOBOPHbIE
HaBBIKM, yMEHHE BOCIIPHHHUMATh PYCCKYI0 pedb Ha ciyX. CTyneHTsl
JIOJKHBI YyBCTBOBAaTh YMECTHOCTh MCIOJIB30BaHUS O(UIMAIBEHO-/IEI0BOI0
CTWIIS, TaK Kak yNoTpeOJeHHe ero B pa3rOBOPHOHM peuH, B THCbMax K
POAHBIM ¥ OJIU3KUM HEJIOIYCTHUMO.

OduiranbHO-IEI0BOM CTHIIL XapakTepusyercs psaaoM odmux uept. K
HHUM OTHOCATCA:

®  CXKaTOCTh, KOMITAKTHOCTh M3JIOKEHHS, IJKOHOMHOE HCIIONb30BaHUE
A3BIKOBBIX CPEJICTB,

° IUPOKOE HCIIOJIb30BAHUC TEPMHUHOJIOTUH, HauMEHOBaHUU
(ropuIMUEeCcKUX, TUMIIOMATHYECKUX, BOCHHBIX, aJMUHUCTPATHBHBIX U Jp.),
Hallmyhe oco0oro 3amaca JieKCMKH U (pazeonorun (opuUIHANTBHOM,
KaHIEIAPCKOM), BKIIOYEHHE B TEKCT CIOMKHOCOKPAIIEHHBIX CJIOB,
ab0peBHaTyp;

e vyacroe  yHOTpeOJeHHE  OTIJIarONbHBIX  CYLIECTBUTEIbHBIX,
OTBIMEHHBIX MPEITOroB (Ha OCHOBAHHUH, B OTHOLIEHUH, B COOTBETCTBHH C, B
Jerne, B CUIly, B LeJsX, 32 CUET, IO JIMHUM U Jp.), CIOXKHBIX COI30B (
BCJIEACTBHE TOT0 4TO. BBUAY TOro uTO. B CBSI3M € TEM 4TO, B CHIIY TOTO 4TO
U JIp.), @ TAKKe PA3JINYHBIX YCTOWYMBBIX CIIOBOCOUETAHUM, CIYKaIIMX AT
CBSI3M YacCTel CIOXHOTO TpeIoKeHus (a ciydail, ecnd .., Ha TOM
OCHOBAHUH, YTO ...; 10 TOH IPUIUHE, YTO ...; C TEM YCIOBHEM, UTO ...; TAKUM
00pasoMm, 9TO ...; TO OOCTOATENBCTBO, UTO ...; TOT aKT, 9TO ... U T.IL.);

® [IOBECTBOBATENBHBIM  XapakTep H3JIOKCHUS, HCIIOIb30BaHHE
TIPEATIOKEHNUHN C MIEPEUHCICHUEM;

e TpsAMOW TOPSNOK CIOB B MPEIVIOKEHHH KaK IpeoOiIagarorui
MIPUHIMT €r0 KOHCTPYHPOBAHNS;

e TEHACHIUSI K  YHNOTPEONEHMIO  CIOXKHBIX  INPEITOKCHUI.
OTpakaromyx JOrH9ecKoe MOJINHEHHE OTHNX (PAaKTOB IPYTHM;

® [OYTH TIONHOE OTCYTCTBHE AMOIMOHAIBHO-3KCIPECCHBHBIX
PEUEBBIX CPEIICTB;

[IpumepaMn  TOKyMEHTOB  O(HUIMAIBHO-IENOBOTO  CTHJI  MOTYT
CITY’KHTb ITPUBOJUMBIEC HIKE OTPHIBKH.
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3anenenue
[Ipomy Bac npenocraButh MHE HENENBHBIN OTIYCK ISl TIOE3]IKH
JIOMO}¥1 1o ceMeiHbIM 00cTosTeNbCcTBaM. [Ipuararo mMICKMO ¢ COOOIIEHNEM
GoJe3Hn MOei MaTepH.
10 despanst 2012 1.
ITonnuce:
Hpyroii npumep:
Pacnucka.

s, MUrops MBaHOB , cTymeHT 2-0ro Kypca (akyiapTera Ou3Heca |
yIpaBJeHUs, TONYy4YHJI B YHUBEPCHTETCKOW OubOnnoreke 1 (omuH)
sk3eMIULsp ydeOHuka «/lemoBas moesnka B Poccuro» B.K.JIeGenea u
E.H.IleryxoBa. Y4eOHHUK 0043yI0Ch BEPHYTb B 3TOT K€ JIEHb.

30 mapta 2012r.
IToamuce: M.MIBaHOB.

Jlexcuyeckuil cOCTaB TEKCTOB JIEJIOBOIO  CTHIIS IMEET CBOU
ocobeHHocTu. IIpexxae BCero B 3TUX TEKCTaX HCIIONB3YIOTCS CIIOBA WIH
CIIOBOCOUETAHMs, KOTOPbIE MMEIOT SPKO BBIPAKEHHYI CTHJIMCTHYECKYIO
OKpACKYy, HaInpMep: IIPOTOKOJI,[IACCAXKHUPOIEPEBO3KH, MIOCTaBKa,
yIOCTOBEpEHUE JIMYHOCTH, HaydHbIi coTpyaHuk u ap. Cpean Hux
3HAQUUTENIBHOE KOJNUYECTBO NPOQGECCHOHANBHBIX TEPMHUHOB. MHOrHe
TJIATroJIbI COAEPKaT TEMY NPEANHUCAaHUS WIN JIOPKEHCTBOBAHMS: 3alpETHTh,
pa3penuTh, MOCTAHOBUTH, 00513aTh, HA3HAUNTH U Mpod. CleayeT OTMETHUTb,
4TO B O(QHIMAILHO-JENIOBOM pPevr HaOIIOIAETCsl CaMblil BRICOKUHN MPOIIEHT
yrorpebieHus: HHGUHUTHBA.

Jdnst  odunmanbHO-AENOBOrO  CTHIS — XapaKTepHAa TEHASHIMA K
COKpAILLEHUIO YHCIAa 3HAYEHUH CIIOB, YIPOLIEHHIO HMX CEMaHTHYECKOM
CTPYKTYpBl, K  OJHO3HAYHOCTH  JIEKCHYECKHX M  CBEPXCIOBHBIX
o6o3HaueHni. [IoaToMy MOCTATOYHO YacTO AAIOTCS TOYHBIE OIPEAETIECHUS
MIPUMEHAEMBIX CJIOB M TIOHATHH. 37€Ch HEIOIMyCTHMbI IIOMHCEMUS
(MHOTO3HaYHOCTH), VYIIOTpeOJCHHE CIOB B TMEPEHOCHBIX 3HAYCHISX, a
CHHOHHMMBI YHOTPEOISIOTCS B HE3HAUMTEIBHOW CTENCHHM M, KaK MPaBHIIO
MPUHAISKAT OJHOMY CTHIIIO: CHaOXeHHWe = IocTaBka = oOecIeueHue,
IUTATEXECIOCOOHOCTh = KPEAUTOCIIOCOOHOCTD, N3HOC = aMOPTHU3AIHS U JIp.
(JIebenes, [leryxoBa,2002).

CrnoBapras pabota — 00s3aTeNbHBINA 3Tan KaXIoro 3auatus. [Ipu sTom
paccMaTpuBalOTCS — MPOW3HOIIEHHE, HAlWCaHWe, JSTUMOJOTHS  CJIOB,
3HaY€HHE KOTOPHIX MOXHO Yy3HAaThb W3 COBPEMEHHBIX CIOBaper
MHOCTpaHHBIX cIOB. IIpH cocTaBieHNH coBaps JIEIOBOr0 YeraoBeKa ( OfHO
W3 JIOMAIlHWX 3aJaHui) oOpamiaercs BHHMaHHWE HAa CEMAHTHKY CIIOB,
HEJlaBHO BOLIEAIINX B HAII S3BIK: MapKETHHI, MEHEMXEp, MEHEDKMEHT,
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ayAnTOp, AUCTPUOBIOTOpP, JMKBHAHOCTh, OM3HEC, MHBeCTHLMH. Pabora co
CIIOBAapsSMH OpTaHM3YeTCs KaK Ha 3aHATUSX, TaK M TPH BBHINOJHEHHH
JoMamHuX 3agaHuil. [IpM  W3ydeHHMM JeOBOTO  PYCCKOTO  sI3BIKa
TUTAHUPYETCSl COCTABJICHUE CJIOBApSI COBPEMEHHOTO JICNIOBOTO YEIIOBEKa, B
KOTOpBIM BKIIIOUAIOTCSl TakHe CJIOBA, KakK «OpUHHI», «BaKaHCHUS»,
«muBHAEeHT» ® ap. Ilpm 3TOM mpopabaThHIBAIOTCS IPOM3HOLICHUE,
MIPOUCXOX/ICHHE CJIOB, MX COYETaeMOCTh C JPYIMMH cioBamu. Pabora c
STHMOJIOTUYECKHMH CJIOBapsSIMU M CJIOBapsSIMU HMHOCTPAHHBIX CJIOB IIPH
3HAKOMCTBE C Pa3JIMYHBIMH TEOPHSIMHU MPOUCX OKICHUSI SI3bIKA CTPOUTCS O~
pasHomy. Hampumep, mnpeanaraercss HaliTW cjoBa C JIATHHCKHUMHU |
rpeYecKMMH KOpHSMHU: JaT. Socialis — oOIecTBeHHbIH (CONUATHCT,
COIIMAIIBHBIHN, COI[MOJIOT, COIMONOrHs); rped. demos - Hapoa (1eMOKpaTHs,
JeMOKpaTu3aius, JaeMokpaTusM). OOpalieHHe K 3THMOJOTHYECKUM
CIIOBapsAM — HEOOXOAMMBIM 3JEMEHT KaKIOro 3aHATHSA. Y UYUTHIBAs
cneduky mnpeamera, oOpamaercss oco00oe BHUMaHHE Ha JIEKCHKY,
HCO6XOJII/IMy}O 1L U3Yy4YCHUSA I[e_]'[OBOﬁ JIMHI'BUCTUKH. CI/ICTeMaTI/ISaL{I/Iﬂ
3HaHWH 110 CHHTAKCHCY U MYHKTYallui HAYNHAETCSI CO CIIOBOCOYETAHHMS, T/IE
YMECTHO I0Ka3aTh YCTOHYHMBBEIE 00OPOTHI, XapaKTepHbIE M1 OQUIHATBHO-
JIEJIOBOTO CTWJISA: «HA OCHOBAHUM BBILIICU3JIOKEHHOIO», «JOBOAS [0
CBEJCHUS», «IIPUHMMasi BO BHMMaHME», «B COOTBETCTBHU C 3aKOHOMY,
«u30MpaTh U ObITh M30PAaHHBIMUY», IIPABO HACICHAOBAHUS», «COLMAIIBHBIC
nocoOus» u T.1.

TunuuHBIM 171 AETOBOTO fA3bIKA SIBJISIOTCA TaKXKe CIOXKHBIE CIIOBa,
o0pa3oBaHHBIE OT JBYX U OoJiee CIOB: KBapTHPOCHEMIIMK, paboTOAATENb,
MAaTEepUAIbHO-TEXHUYECKUH, PEMOHTHO-CTPOUTEIIBHBIH, BBIIIEYKA3aHHBIA U
T.II. 00pa30BaHUE TAKUX CJIOB OOBSCHAECTCA CTPEMIICHHEM JIEJIOBOTO S3bIKA
K TOYHOCTH Iepefaud CMbICIa M  OJHO3HAYHOCTH  TOJKOBAaHMS.
OnXHOTHITHOCTh MTOZOOHBIX CIOBOCOYETAHUN M MX BBICOKAsl IOBTOPSIEMOCTD
MIPUBOANUT K KIHMIIMPOBAHHOCTH HCIIONB3YEMbIX SI3BIKOBBIX CPEACTB, YTO
npUIaéT TeKcTaM OQHIMAIBHO-IETOBOr0 CTWIISA  CTaHAAPTH30BAHHBIN
XapakxTep.

Jis  1enoBodl peum  XapakTepHO HCIOIb30BAHHE OTIVIATOIBHBIX
CYIIECTBUTENBHBIX, KOTOPHIX B OHINAIBHO-ETIOBOM CTHIIE OOMIBIIE, YEM B
JIPYrHX CTWIAX, W TPUYACTHH: NPHUOBITHE TO€3/1a, NPEIOCTABICHHE
KWIIJIOMAAN, OOCITY)KMBaHWE HACEJEHHs, TIIONOJHEHHEe  OoKeTa,
MIPUHATHE MEp: JAHHBIHA, YKa3aHHbIH, W T.II. ; IINPOKO HCIIOIB3YETCS
CIIO)KHBIE OTBIMEHHBIC MPEAJIOTH: B YacTH, IO JHHUH, BO M30eXaHHE, IO
JOCTW)KEHHH, T0 BO3BpamieHHH u Ap. OOBMHO TPEUIOKEHHE COIEPIKUT
JIOCTATOYHO OOJNbIIOH 00BEM MH(OpMAIMK W PACCUNTAHO HAa IIOBTOPHOE
npoutenue. [IpocTeie MPemyIoKEeHUs 9acTO OCIOXKHSIOTCS OIXHOPOIHBIMHU
WICHaMH, 4YTO OOYCIIOBJIEHO HEOOXOJUMOCTBIO HCUEpHaTh IPEAMET
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coo0MIeHNs. DTO MOTYT OBITh JIBA MIIM HECKOJIBKO TOUTSKAINX TIPH OJJHOM
CKa3yeMOM WJIM HAoOOpOT, WIM HECKOJIbKO BTOPOCTEIICHHBIX HICHOB,
KOTOpBIE OTHOCATCSI K CKa3yeMoOMy WM momiexameMy. Hampumep:
CryneHThl n3y4aroT Ou3Hec, 5KOHOMUKY U puHaHCH! (Bumnskos. 2005).

JJist KaXkIoro U3 Hac, OYEBHIHO, YTO PasTOBOpP MEXIY COTPYIHUKAMH
OIIHOW W TOW >X€ OpraHW3aliH, OOCYXIAIOIIMMHU JIEI0BOI BOIPOC, HIIH
pasroBop MeXIy pYKOBOAWTEIEM M MOAYMHEHHBIM TNPHHIUITHAIBHO
OTJIMYAIOTCS OT PasrOBOPOB MEXIY 3TUMH K€ JIFOJbMH BHE CIIY»KEOHBIX
pamok (PeBus1,2012).

OTTOro0, HACKOJIBKO YMEJIO BBICTPaUBaeTCs MPOLECC YCTHOTO JIETI0BOIO
oOleHus: BeleHHe Oecelbl, IEPeroBOpOB, PYKOBOJCTBO COBEIAHHEM,
pasroBop 1o TenedoHy, BiaJeHWE NPHUEMAMH OSTHYECKUMH (QopMamu
O0IIeHns,, BO MHOT'OM 3aBHCHT ycIieX Jr0oro poaa mnpogecCHoHaIbHOM
JeATENbHOCTH. AKTHBHBIE (DOpPMBI OOyUYEHHUS JIEIOBOMY SI3BIKY ITOMOTAIOT
YCHEIIHO MOJOMTH K (UHANBHOMY 3K3aMEHY, KOTOpbIH 3aBepluaer
U3y4deHue npeamera.

YcBoeHHE TpaAWIMHA PYCCKOTO JENOBOTO  OOIIEHHsS  SIBIISETCS
MOTHUBHPYIOLIMM  (aKTOpOM U1  HM3Y4EHHsS  JIMIBHCTHYCCKUX H
CTHJIMCTHYECKHX OCOOCHHOCTEH PYCCKOTO f3bIKa M IPHUHOCHT B IPOIECC
o0yuenus mpodeccronanbhblii KomnoHeHT (MapcakoBa, 1994). Takum
obpa3oMm, B xome Kypca « JlenoBoil pycckuil S3bIK B YHHBEPCHUTETE»
3aKJIaABIBAIOTCSl OCHOBBI IPO(ECCHOHATIBHO 3HAYMMBIX KauecTB OYyAyLIero
CTEIUAINCTa; TPUEMOB JENOBOro OOIIEHHs, CO3JIaHUE COOCTBEHHOIO
UMHIKA, BKIIOYAIONIEr0 W KyIbTypy oOmeHnus. JKematenbHo, YTOOBI
CTYJICHT BJIZIEN HE TOJBKO SA3BIKOBBIMHU, HO M MEXKKYIBTYPHBIMHU 3HAHUSIMU,
MOHMMaJl KYJbTYpHBIE KOIBI f3bIKa MapTHEpaA, NpaBUiia ITHKETa, OM3HEC-
peknamy.
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Gulnara Diasamidze
The language will lead to success
Summary

Importance of study of business Russian is reviewed in the article.
Those planning to cooperate with Russian-speaking business colleagues
should be less dependent on interpreters, should have an understanding of
life in Russia and the Russian character. Besides, under current conditions
demand for a specialist on the lab our market, his/her competitiveness
significantly depend on correct, professional speech, ability to communicate
effectively and knowledge of methods of speech influence, conviction. ,,The
readiness to study foreign languages as well as the capacity for the
communication with other people is the basis for the mobility and the key to
mutual understanding and peaceful coexistence in our interconnected world.
These refer to the fundamental education of each citizen*“(Thomas, 2000).

Key words: business Russian language, business vocabulary, business.
Reviewer: Professor Davit Gotsiridze, Ivane Javakhishvili Thilisi State
University
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bEH>GOLH0gIO0  ©oggodggde  Fo@mdmgol 1. dgHggamdol
boFoemms Lobdodgby BgdbBdo wo 2. IgByggengdols gmggenags®o
B®bL3Mbo0go0ls oM bmdsby 0 oMds6Jo. 396 dmeo,
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3odmmge 9dols ®oibmd®ogo ‘90909000, 0ba 3oL Y0
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Ekaterine Maruashvili
Comparative the Science of Style

Summary

This work refers to the stilostatistical analysis researching different
syntax level. But our producing survey may be called syntactical, because
our research object was not dependence between words and sentence
members. We were not interested in sentences constructions. Our research
is reffered to sentence members which are studied in syntax.

Keywords: stilostatistical analysis, syntax.

Reviewer: Professor Nugzar Sikharulidze, Georgian Technical University.

Exarepuna Mapyamsuiu
CpaBHuUTeIbHAA CTHIIMCTHKA

Pe3iome

Ora pabota OTHOCHTCS K  aHANM3y  CTHIO-CTaTHCTHYECKHX
HCCIIEIOBAaHUM pa3IuYHbIX YpOBHEN cuHTakcuca. Ho Hamie uccnenoBaHue
MOXXHO Ha3BaTh M CHHTAKCHYECKOW, TaK KaK OOBEKTOM HAaIllero
WCCIIEIOBAHUS HE OBUIO 3aBHCHMOCTH MEXKIY CIOBaMH M UWICHAMH
mpeiokeHnr. Mbl  He OBUIM  3aWHTEPECOBAaHBI B KOHCTPYKIIMI
npeanoxenuil. Hame wncciaenoBaHue Kacaercs WICHOB NPEJIOKEHUH,
KOTOpBIE U3YYAIOTCS B CHHTAKCHCE
KiroueBble ¢j10Ba: CTUINCTHYSCKUM aHAIN3, CHHTAKCHC.

Penensent: IIpodeccop Hyrzap Cuxapymumze, I'py3uHCKHI TexHUIEeCKnit
YHHUBEPCHTET.
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Nikoloz Tsertsvadze
Tourism-service sphere
Summary

Tourism is one of the leading and dynamic fields of the world's economy.
Due to its fast pace and wide scope it is recognized a phenomenon of the
XX century. Tourism occupies a special place in the world economy and
the system of the universal values. It promotes economic development and
is the most massive and civilized form of relationship in people's social and
cultural life. Tourism activities are directed to understanding among the
peoples of the world and establishing the peace. Particular attention was
paid to versatile issues of the tourism development research in 50-ies of XX
century.

Keywords: tourism, service sphere
Reviewer: Professor Giorgi Talakhadze, Georgian Technical University.

Huxouaii Hepusanse
Typusm-cdepa ycayr
Pe3iome

Typusm sBisiercs OAHOM W3 BENyIIMX M JWHAMUYECKUX IOJEH
SKOHOMHUKH B Mupe. biaromaps cBoeil OBICTpPOM TeMIle U MIUPOKHH CHEKTP
mpu3HaeTcs sBieHHeM XX Beka. TypusM 3aHEMaeT 0co0oe MecTo B
MHpPOBOH SKOHOMHKE M CHCTEME OOIIEYeTOBEUECKHX IIEHHOCTEH. OTO
CIIOCOOCTBYET 3KOHOMHYECKOMY PA3BUTHIO M SIBJISIETCS CaMOW MacCHBHON M
OUBUIIN30BAaHHYIO ()OPMY OTHOIICHHH B COIMANBHON W KYIbTYPHOH JKU3HU
moneil. Typuctudeckast JeITeTbHOCTh HaNpaBiICHBl HA B3aHMMOIIOHHMAaHHE
MEXIy HapomaMu Mupa M ycraHOBieHHs mupa. Ocoboe BHHMaHHE OBLIO
YZIeJIeHO BONpPOCaM YHHMBEPCAIBHBIC WCCIEIOBAaHMS Pa3sBUTHS TypHU3Ma B
50-x rogax XX Beka.

Knrouessie ciioBa: TypusMm, cdepa ycmyr
Penensent: Ilpodeccop I'eoprumii Tamaxamze, ['py3nHCKHI TexHHIECKHi
YHHUBEPCHTET.

98



bIKOLIZRIBS LS5 bLSDMISLMIdS Ne 2(26) 2013 S0 1T

R5300 bSRORST3OKR0
300@0L 60386300 I3IR RA(MT0

3osthom,  Gegemaig  Lobgdol  g39mgbo  do@mgol  ©s
30mdagdgdols aopakmol bgdbom ©s dgmmpgdom, go3EmdMomds
obBogyu®  bobsdoi  Lodggdmmows. s ofds gbos, gL Lbgs
Loboo, gem@don s Jgomegdon  boOGogmgdmes,  0ydEe
dmogodo  3Mobiodo  gmggmmgol  ghmo  ogm - dalgodols
(Lobmgsmgdol) dstrmge.

o lgdmdl  Fyothmgdo, Lowsi mgombomenog Hobl  3osmols
35dmy96960l 60dydgdo sbBogu® bobsdo. Mma®i3 omdgs, 3osdo,
Omam03 30bol sy, 5@ 5Ol dmds, mydis ols dsdobgen
39360995930 ogm  Ygmogbgdygmo s 2odbgygamo.  Jompob
dmogo®os O 0Q00, 3903, SEndom, ssdosbols
©05550gb5Lmsb  gOhmoE ondss s dolio ghm-ghmo dmsgs®o
gabJios  oodosbms Xd9RgoLs > boanbgdls Yool
PO00gOMMool  OgaEodgds  04m.  AJEoR0s  REIMOS WS
04969300 305M-9¢0 9396 9oL, doligdols dobsdb@mdo >
“obsdm@hogn gdeno©”, sbggg @ dgbols 3o Lodan0g® 9o 5©;
“@fdgbol  ydygmdolmgol bpgomes 3osGymo  gangdgb@gdols
3odmygbgds”.

obggg  dggeo  0bLEoGYEombs@ o sGa0s  Lsds@msmo,
Losz  doomols  gangdgb@gool  aodmygbgods  agbgogds.  obggge
390M3m@o0@ 0350, gogmlimgosdo, gmogsdo, gbmg@ogsdo,
GoBm@ogsdo s Lbgs 03 @Amobwgar oy dgdrgy  dg]dbogn
d93609M939%Jo.

3obgobogrmmn ol oLGmGogeo  ogomomgdo, bowsaz mogls
0bgbls 0obsdgmmggmdols dbgoglo “30oM-@3gdbmenmangdo’™

9dg9emgl bobodo  ggoeol Fbs@gdmds  odae S5d0sbms
Vab-hggnemgdoms s Lo@{dygbmgdosms  3m3gams@obszools gom-
9O Inogo® Lodygomgds.

dbs@g@ g 6539 d93090by (3030 g0 gddo o
dmg0dggddo)  godmbsbygeo ogm  bopodmds, @mIgaoi  mogol
mogdo  aymolbbdmdps Gmdgeody dbodgbgermgsb dmdghdl  ob
Dmpopo  ofglgdym  FMowoiogme  boo®mdol  o@yswls,
Omdgenoi dmdsgog momdsl BRIyl s dogomomnls sdarggos
399390900bo0  0g0gg, o0 ©o930Fygdobom gl Imdgbdo, @swysb,
gomo  dbdog, d5Tobpga  Ggomdsdo  bowodmds  mogols
3o5Mhgbols  g@m-geimo  360dgbganmgobo  3md3mbgbGo ogm o,
dogege  Omd  godgom, Gggesds  939mEgdmEs  bso®mmdsl,

GHmdenols J39B9dbBoi 04 053053300 0bLBodo -
99



bIKOLIZRIBS LS5 bLSDMISLMIdS Ne 2(26) 2013 S0 1T

“aoogsmdhobmm dcdogoeo”. NED! 3odmbsbyemo 04™
HgE0a09M0  Oodgomgdo, Gmdmgdoi  swsdosbms  dmdsganols
obBol s opgol  Lolfmegh  gdboby@gdmws, olbsbgdmos
oo gdo, Goms dmdogog momdsl bmwbmes Fodbiygmo s
‘999360 dmBogogno,  o9dgmegdobom 0039 Modgomgdo s
moygobo  gom  35do-3s3oms  M3gAmgdolmgol. @geogog®o mgds
sbggg " g0massMhgbols > 3odmdhggols 9Om-gOHmo
360dgbgenmgobo  bsfoemo  ogm,  @oEpob  Gmogbsa  3Ggmo
3M300MEs, 5730 gd@s© 03Mdmagdoo, Goasb dgbo ©obgdgds
bodbogos  [odlygmbg, (obosdodms gbobg, doo  @3gdmgdby
gomols 0 Jdsls s 9oBymgsb. Sodoobds nogosabgyg
355(3bmdogMs, ®Ma OOAMA 3 0bpogowo, olyg doganols
Jgdopgbgaro  bofoamo  mogol  mogdo  gdgdl  yudm ol
ob{@sgols  gobgl  ¢ggmglo o  obfogmml  ¢gu®dem  3g@o,
3R0@mdl sblibsl Logymomo s@lo, opgs s s@bgomdol, gmaol
obdo, gdgdl  @dgPml s, oy ol mogol  gombggdl  gg®
©503d54mgoggdl  bofommd®og doobz, dobodwyg  gosp®dgen gl
d0gdsl, Lobsd 5@ 03mgol. dglodgrms dob @dg@mo 03mgml Lbgs
A™3do, Joowml domo @Fdgbs, dggmgoloml doo ©s ©o0geGymMls
domdo.  530¢m3  gRoJOmod, @m3  Ggmogoygdo  Lodyeiogdols
J3909dbB0 s@0l “Lobm§om gggmommgdols danggs”.

0bpmgndo  dgge  @OMmTo  s@Lgdmds  dggol  xsTydms
Lodbsby®o, OIU AICIRINES 93080 gdMPSm dggobmgols
Lobmyomgd®ogo sb@ol goEbmds, Lobmgsmgdsdo dggolomgols
opgdomo  odoxol  9Jdbs s Lobasdpgdmm  kmdgdols
(HIICHINAIS

dggee  dgbm3m@sdosdo  Jggdbyg, Jgmgdby o Jeeggoby
3390 bgb o >Jobws 3g0wbgb d989ms Lobggol, domo

Logdosbmdols dmdmbemdgan  Fgdoagdls oy GgJbpgdl. dg. V.
1800 Tl o0 g@o dologn gdo, Omdgandocy >@ols
o gdomgdomo  M93mIgbosogdo  dofomdmddgogdol  dglobyd,
Y OOamO  9bes ©ogmglom s AmEol, Gemym@  asgygebom
LodFyogo odbgdo 09 bopggdmdgdo, Gmol s @mym@  gbos
590mm  dmbsgogmo  ©s oliggg, Omame ©s o Lsdgomgdgdom
9@ dmesm JO®byagobmsb mg bbgopslbgs dogbgoe gdmsb.
9830309 boabl 5@ 9bgdwbgb, ™A Lodyodml @dg@mgdo,
dmpa305bgb0m go domo d9d33000 RoMombgdo doMmogrbgb. sdom
QoMombgdo 04zbgb Poe@g@bs@ogmbo ws bgadgabgdgembo. gl
03B goEgos  dom @d@g39emosl,  domo  s@hggebols oy
35005593900 gd0ls  Rggeodmdsl.  bogobl  domesdo  dmbmds

100



bIKOLIZRIBS LS5 bLSDMISLMIdS Ne 2(26) 2013 S0 1T

gbdmom  GmgmeE mgmobs s @gmols  dzomms  Lsdlabydo,
mogls o Logmabeglsg go Lfodegobgb gs®ombms  bgdols
s labmya gdensg.

d3. §.  wosbanmgdom 1503 - 1458 (angddo ggg0o3@gl XVIII
©0bslBoowsh  BoMombow  Jmggarobs  wywdml  I-ol  dgoano
30398 Lydo; ols 04 Jogoo, a5(3 0d Omobongol
Foddmygoaggeo  ogm, dogbgoogo  0dobs, GmI  go®ombols
399330009 04m, “@odombo 3o — @dg@mols dmsdmdogomos”. o
RoMombds  goM 339y fomse  dododms  3os@ygmr bydbl — Fob
9560 odgs mdgdby, Imodam  dodsgool  odoxo ©s  wsofym
ddgbgoemmds.  swowyobs  dggemo  JoJLmlgdol  Bodmgdo,  sogm
93¢0 sbosgno  Aodoto oy dgaero, Loggmoto  asdmbsbymgds
omodgdeobs s Lobgero odms@gogndobs d@ogom seaomols ©s
sdoom ol doTobpgar  ga303d9Td0  momdol  gggarsby  wo
ddodmggmoe  odis. bognbo ol Lyl gy@opmgdsl  s@s@

>J393%0s, mgdis dobogg IBg@ds s GobBol ImEoagd m9mdml
I11-9 ENONUINY 3obomdols ‘dgd0g >3O dogms dolo

3odmlbobyagdgdols sads, IgBoE, yosbopyy®s dobo dgyengdo,
dmsgnggobs  yggemaob  dolo  Labgemo o, @3 dmogo@os,
ogedolb  III-b go@omboe  dnlgmsdo  ©ogbds@s  dm@o, dob
350 9PLYAL sgam@s dm@o, momolb sl sbarem gOMogOHNnMds
3Jmbps  ghm-gom  Lodpogmsb, @mdgmoE  sdsao  ggbols,
>@o0dgamgool  dmsdmdsgogmo  ogm. sdom  dob  osgbobs oo
Lobgano s @dg@hmgdols hodmdogmrmds, dgygmsbs “0doxo”.

obggg 305G0lL YBygo®o s Lo@{dybm Ispsmomos gowgdols
d@dmans, @mdgamoi I3, 1274 gl dmbes  gag03@gbs  ©o
bgmgdols 033g@0sl dmeol. doTob gyg03@gd godmoygebs ©owo
oM bmdom  xoMmo s Asoblsjgm@mgdom  gBagdo, @M gdoi
sbagno  gmblE®yJiool ogm. sdom dob ohggbs Lbgs dgbmdengdls
s obggg  mogol  0d3gMosTo  Fgdsgogn  boarbgdl  mogolo
9dE 939 mds s MmobsdgMmggmds. o3 d@dmarsdo dmbps ol
Omd  5Admgs  Mobsdb@Mo  sdmegiis — ®mdo 5O ghml o@
Fogaos o  oO3  gohol  o@  doggos, ogdas  gagesdgdo
50 9bgdgends  @sdbgls  II-d  soggdobs  mdols  s3bobggao
bobs@gdom dGOmgeoo BodMgdo bogobmos mogdgydols
oa0mgdbg;  smods@mgobs  mbdganliggdo, aodsMxggdol bodbsw
omfgde b@dmgs s gag03@g @oo@Fdybs, @md dob FomdsGgdom
0@sdJAs bygmgdmob s ™o Imogm. sdom dobo dpymds@gmds
3o0godEs o dolds Fodombo  ymabsd 66 Fgaoli asli@obo.
godombo  @adbgl I gagod@oli obGm@osTdo gOm-gHho  Jdanoge

101



bIKOLIZRIBS LS5 bLSDMISLMIdS Ne 2(26) 2013 S0 1T

QoMombo® omgangds. Moz Modbgl I1-3 ao5390ms, 03039 305390
d@dmenols dgm@g Ibodgl dymeads bgmgdol LoMsads dggomoan
[I-353. 356 mogol mogbg doofgds d@dmanol dmagds ©s olyg
Fodgoas bogbl. of hobl, xg® gowgg 9dggemgl @@mTo @
BOAdom bpgdmes 3oodol gangdgb@gool godmygbgds.

dggero  30go@obe0gdo  dgdgl  Fomrsm  0bxgm@dsiool
bg3oGoE 35303980900l RISl 99956 9d0bygb. dggen
@oRg@Ood gt e dgaemgddo d930a06 sMol 30oMol gergdgb@gdo
‘dgdmbsobyyano, dogoomso: 3089 5dgdo, >do@sbols domo,
36mdgmgl  Bomo,  dgAdbymo s  @mdsyeo  Lodmgdgodo,
FommEm 05, 0353-5M53900, bwad®gdo, w@gagbwgdo, sbsbgdo
> 3mgbos, Gmdmgdoi Isdobpgao  bogbol  Labmgswmgdols
06390 9B o ©s d@owy® dogsl [oMmdmoygbws.

obggg 30000 s, Yu®o IgHor o “@ubs gx9d@ol” bodbydo
hobl Mol mddo, goblogym@gdbom go obsfyoldo, GmEglsc
dg0dbyao  gmomoiool  Lo@wswds  dgbgemomlbds  ¢gdggeo

30d5Mx3900L  Jm3mggdobmgol s 9geb  goyfdomgdmsw
sdM4bgdolbmgols ygges abs dmodkds s Logygms®o om@dg@o

Favol  Jogrodgogmo 3 do  {obgmol Fob dglfods ®3g@mmgdl,
Goms oo Fo@ds@gods  dmgdobom. gL mdo  smo  {garo
3oaMdges,  0ygdas 83 3000l ga@ge  Fopgdymds  “@gbe
999J63S5”  mogobo ggao aodmomem ©s gl ®mdo  sdmog@ms
obBm@0sdo 3bmdogno  GAmsl 3bgbols dgJdbom ©s o3 (3bgbols
Lodgomgdom —  BFOmsl  sEgdom. @Eoggg mgdss  mogo  od
3bgbol dmdgb@o, GmIgamoi @dgEmgdl Ygbofodew oydmggl.
3bgbo (o@dmowagbws oMo ggodya os@oel (Mggensdsl),
olsdMIoggdge  30oM  o5J3ol, MmIgamoi YdgePdgdols [ys®me
oJie-

abggg 083mbydo 3@ a@ol s Lobgandfoxml 9Jl3sbloy®
sdmgoEgdygegdsdo  hobl  3oo@mol  bgdbgdo, @mgbsz  dom
hobgomols Godgbodg 3G™MgobiEos s0dm@boggls. 0s3mbosd hobydo
mOmsdOdm@ols  39by Byl aobpggbs  003mbydo  3oGo@ols
Lodygomgbom oofym, gb gmggawogg Lododm asbes odobmgols,
Omd  s3gdmdog  hobgargdls  Losdsyge  doshbpom  msgosbmo
d@dmgnols bgermgbgds, Lodsyg go s©sdosbl mogoliygmgdolzgb
960dggdl, 5do@dmd  0s53mbools  ddoBmggangdds  gowsTyzodgl oI
Losdogol obgbol  aoJdmds hobgangdolmgol s dgbmogobyls
o HgAbodoymo,  oMobojmgd  LoobBgdglm s wobggfoao
Lod@dmerm bgenmgbgds — 053mbyM0 go@s@g, mydas hobgangdo
do0bz mogol g9by Bl obodgdebgb  30MSAGLMbSL.  sdo@Gmd

102



bIKOLIZRIBS LS5 bLSDMISLMIdS Ne 2(26) 2013 S0 1T

033g05@m@ds  dmofgos  Jo@s@gl  b@dmgmols  Laygggomglm
olbBodgdo s dom  hobgmms  Fobogoligdologol  doswgdobs
d@dmensdo  Jmbofommgmds. gl ddmengdo  SEoMgds 305G
bolosoml, bowsi  ghom  dbodgl  owgs  mogolygsmo,  sdsyo
350539l Logggmgbem  olb@s@o  w©s  dgmeg  dbsdgl -
sdoMm3bgoygeo, 3s@ogoygdomo  39by Rl bSO, bobpsobsb
oGs@mmE,  dmyzedgmoll  mbgby  d@meby  hobgano; 53
d@dmengddo 080X ggobgb  003mbgangdo o ohggbgodwbygb,
OOAM®0  dEog@os  goMo@g  39by  BYlmsb  Ygos®gdom, gl
hobgengdolmgol gomygguer  Fomosw  aobps  LEodyeo, @®I
mog0sbmo  3uby gyl dogogdeo  Yggbfogmom  godsdyg, o3
43905990l dogng Jmgem dmem, GmaEs hobyangdds msgosbmo
do{gd0  ©o0ddybgl. o hHobL  olGm@ools dobdoenbyg, @smgb
2M59989JBYO0s  FHyyoe by @sdol oggds s Ioligdol, bognbgdols
olig dodmgs.

sbgmogg  dogoeomos 1815 Fanols 18 ogbolols go@gdamml
3bmdogno d@dmans Lag®sbygnol 0339Mosbs o yog@mosbgdyan
Lodgyeml  dm@ol.  badmangmbls  ©s  ggaoba@mbl  dmdols
d@dmensdo 39062 HMbds 20350Xg5 (o, ‘dgbsdsdobogw,
bodmengmbo  odo®bs. 08 @AML  gmdybogocos s®E My olyg
3o0yo  0gm  aobgoms@gdygmo.  sdog@mymsm  g3®m3sdo
Om@domel  godyo 539690l Jlgmo  IJmbws  goddyao.
Om@domeo  LfGsgee 53039 gdms  bakodm dmmgdl mJdmbs
s Lbgs @gby@lgdol dmd@omdol dgbsbgd Lbgswslbgs J3gybgdls
Yo@ol, @obs dgdpgy Lodgosbow 04gbgdms bmedy. bognbmsb
obggfomo o gddogydoe  dgdydoggogmmo @m0 g@mmdols
Lodgomgoom 3ob gosgdzges dm@gdo s dgddbs 3sbogs, gommd
s 3@dmeEsTdo  ao0dodygs  badmangmbds s 0go  dmEoms
399000569090 Lodgxyml  doFgoolygb, dolo gosdsasdolggb.
dogbgogo  0odols, @03 dmygosbgoom  Imgos  sddogo
390063 HMbols 2od5Mxg9o0lLs, 35bogs ©s dm@o ¢339 0dwgbsw
dgnog®o 0gm, @md bogobl 9dgoygdol Ygem by gdhmos ©s od
>9@boy®do  2ogMmosbgdyan  Lsdgrnmdo dmwgsfg 9abmgmgdds
09 >Q0@MdM0gdS b0bbglidgbgdds 50F49L Lo gygmodo
40bbglgools  gogogs, Eomo g ogmgos  goligdo  dom
50bbglgdbyg, Goysb 53 Jombdo o 9dgy®gdol dJmenmwobdo
dgog9@0 5M5306 0gm, d0bbgldgbgdl go aogowgs ghJodgdmsam,
o560 doogodo  Loggmo®o  mogol  gowodhgbs  ogm  ©s
05305600 godo@ogols bygae  @sgotggel  gdhosm 3m@s ggero
o063 dogomm;  sdom  oloGpgoms  sdogg  dmdol,  3sbogols

103



bIKOLIZRIBS LS5 bLSDMISLMIdS Ne 2(26) 2013 S0 1T

M@2560bsGM@ds MG dognds s dBsgsmo dobbglo dgodobs.
030 o3 beogom owdsgno  godo@ogol  dgemdbgaro  aobs.
Am@dogebdg gdgo oMogol dog@obos, Gopash oli s go hobws,
203 30 Yoy YMoMgdes dmmol symgdsdo, yggmong@o gos3gms
dols dog® dgJdboends LolBgdsd. 3oMoJom, bmgogtmo dobbylidgbo
do@mbo Mm@ dogreols dopermdgenoi jo ogm odolmgol, Gmd dsb
9390L39JB0gm o gogmB®mgdolbmgol  asbfodmygm  dobbgldo
Q0 Hom ©s 0gogs.

@0GINSGYHS
References:

1. Wiaureli v., lominaZe s.,strelkova r. sazogadoebrivi urTierTobebis
ZiriTadi principebi, Th., 2006.

2. sazogadoebasTan urTierTobis samagido enciklopedia, Th., 2006.

3. "Queen Hatshepsut". Phouka. Retrieved 13 April 2008.

4. Breasted, James Henry, Ancient Records of Egypt: Historical
Documents from the Earliest Times to the Persian Conquest, The
University of Chicago Press, 1906, pp. 116-117.

5. The Fall of the Egyptian Old Kingdom". BBC. 17 February 2011.
Retrieved 3 November 2011

David Khadilashvili
PR marks in the ancient times

Summary

Therefore, PR marks are found in the ancient period as well as in the
history of mankind as a whole. Similar means played supporting role in the
effective management of people or groups of people; the history was
created in such a way we know today, as these "PR" means influenced
many of important historic changes and special dates. The tests of time
gave them certain form and set rules for us and we have PR such as we
have today.

Keywords: PR marks, the ancient times.

Reviewer: Professor Rjza Gaprindashvili, Georgian Technical University.
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Jasua XagunamBuian
PR 3HaKH B IpeBHOCTH

Pe3rome

Takxum obpa3om, PR 3Haku BcTpeyaroTcss B aHTUYHOM MEPHOJIE, a TAKKE
B HCTOpUM YeJIOBEYEeCTBA B II€JIOM. AHAJIIOTUYHBIE CPEJICTBA HUIPAIOT
BCIIOMOTATEIbHYI0 pOJib B 3(()ECKTUBHOM YIPABICHHU JIIOJBMH HIH
TpyNIamMy JIFOJCH, UCTOpUS OblIa CO3/]aHa TAaKUM KaKUM MBI 3HAeM ee
CerojiHsl, Tak Kak 3Tu «PR» cpencTBa okazanu BausiHUE HA MHOTHE BaXKHbIE
UCTOPUYECKUE U3MEHECHHUS M OCOOBIX JaTax. MchbiTaHue BpeMeHeM MpHUIa
UM OINpeneieHHYI0 (OpMy W YCTaHOBJICHHBIC MpaBiiia, U Mbl uMeeT PR,
TaKOM KaKOW MMEeM CETOJIHS.

Kirouesbie ciioBa: PR 3HakH, IpeBHOCTH

Peunenzent: IIpodeccop Poza IanpunaanmBunm, ['py3uHCKHI TEXHUYECKUIA
YHHUBEPCUTET
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Ani Alkhazishvili
Technology of negotiations

Summary

Negotiations represent an interconnection between human beings
aiming to reach certain agreement with both parties involved in the process
of negotiation having similar or even different interests. Negotiations are
basically meant for making such a decision by exchanging viewpoints (by
suggesting various solutions), which addresses the interests of the both
parties involved. These ways consist of speeches and reply speeches,
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questions and answers, protests and proofs. The negotiation process can
progress in either a peaceful or a tense environment. Respectively, the
partners concerned can reach the desirable agreement by investing much
effort in the process, or without it, or can even reach no agreement at all.
Therefore, if we intend to manage our business successfully, we need to be
aware of the basic and general norms and rules associated with such
negotiations. In addition, we have to be able to develop special tactics and
techniques for each negotiation individually.

Keywords: negotiation, basic and general norms

Reviewer: Professor Otar Kochoradze, Georgian Technical University.

AHN AXa3uIIBUHIN
TexHoJI0rMH eperoBopoB

Pe3rome

[leperoBops! — 3T0 B3aUMOCBSI3b MEX LY JIIOJIbMU, KOTOPAasl HalleleHa Ha
JOCTI)KEHHE OIPEACICHHBIX COITAILECHUH, B TO BpeMs Kak 00€ CTOPOHBI
UMEIOT CXO0XHE€ APYr C JApPYroM WIM Jaxe pas3iIudHble Apyr OT Apyra
uHTepechl. [leperoBopsl B OCHOBHOM IpeIHA3HAYEHBI VIS TOTO, YTOOBI IIPU
nomMoni oOMeHa MHEHUH (IpeyioKeHHEe pa3iuyYHBIX IyTed peleHus
mpobieM, MOMIEKAIUX PACCMOTPEHUIO) TIIONYYUTh TaKoe pelIeHHe,
KoTOopoe Oonee WIM MeHee OTBe4aeT HMHTepecaM o0eux cTopoH. OHu
COCTOSIT U3 BBICTYIJICHUI U OTBETHBIX BBICTYIUIEHHH, BOIIPOCOB U OTBETOB,
IIPOTECTOB U JI0Ka3aTenabCTB. [Ipolecc meperoBopoB MOKET MPOJOIKATHCS
B CIIOKOWHOW WJIM HAIPSDKEHHON OOCTaHOBKE, COOTBETCTBEHHO, MApTHEPHI
MOT'YT JOCTHYb >KEJIAHHOTO COTJIAIICHUS ¢ OONBIINM TPYAOM WM 0€3 HEero,
a MOTyT BOOOIIe HE NPUATH K coriacuio. IloaTomy, ecnm MBI XOTHM
YCIIENIHO YNPABIATh HAIIMM JEJIOM, TO OOS3aTENbHO IOJDKHBI 3HATH TE
3JIEMEHTAapHbIE M OOIIME HOPMBI M IIPAaBWIA, KOTOPBIE XapaKTEPHBI IS
MIEPETOBOPOB, a TAKXKE JODKHBI BIIANETh CIEIHUANBHON TEXHUKOH |
YMEHHEM BBIPa0aThIBATh TEXHUKY /TSI KaXKJI0T0 HHANBHTYaTbHO.

KnroueBble ¢10Ba: IEpEroBOpEL, HIEMEHTAPHBIE U 00IIIIE HOPMBI

Penenszent: IIpodeccop Otap Kouopamze, I'py3nHCKMH TeXHUYECKHH
YHUBEPCHTET.
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Ani Alkhazishvili
Psychology of negotiations

Summary

The initiative to carry any negotiation always belongs to the party
prepared better psychologically for this purpose. In terms of psychology,
the main goal of the negotiation is to persuade our interlocutor to accept our
proposal. Moreover, the process should be progressing in a polite and
warning tone. All the indelicate and harsh methods of communication
should be avoided. However, it must be noted that excessively serious
manners for conducting negotiations should be excluded as well since they
do not lead to a successful outcome.

By no means shall we strive for gaining only a unilateral benefit. Upon
observing similar circumstance, it is advisable to inform our partner about it
immediately. The party seeking to get too much benefit for himself risks
finding himself in the category of uninteresting partners at the subsequent
stages of negotiations. Moreover, even the most skillfully designed business
proposals cannot diminish the significance of psychological factors during
the negotiations. Professional businesspersons have to be good diplomats at
the same time; for instance, they have to possess an arsenal of certain tricks,
which will help them to pave their way towards the hearts of their partners,
and facilitate to overcome existing obstacles and neutralize the unjust
actions taken by the partners.

Keywords: negotiation, psychology

Reviewer: Professor Otar Kochoradze, Georgian Technical University.
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AHH AJIXa3HIIBHJIIH
IIcuxoJiorusi neperoBopoB

Pe3rome

VHunpaTBa MO MPOBEJCHHIO MEPErOBOPOB BCEra MPUHAIICKUT TOH
CTOpPOHE, KOTOpas TCHXOJOTHMYECKH Jydllle MOATOTOBIeHA K HuM. I[lo
MICUXOJIOTMYECKOMY TOHSATHIO, TJIaBHAs IIeNIb IEPErOBOPOB — YOSTUTH
cobeceIHIKa, BBIHYIUTH €ro MPUHATH HAIlle MpeIoKeHne. BMecte ¢ 3THM,
OpOIIECC JIOMKEH MPOTEKaTh B BEXKIUBOM-TIPEIYIPEIUTSIBHOM TOHE.
Heo6xoauM0o HMCKITIOYHUTH BCE HENCTHKATHBIE W TpyOble METOAbl. XOTS
3[ECh JK€ HAM0 OTMETHTh, YTO HU3JIHUINHE CEepbe3Has MOHETa BEICHHS
TIEPErOBOPOB He MPUrO/IHA, TAK KakK eif He COMYTCTBYET ycreX.

Hu B kxoem CJIyqa€ MbI HE HOJDKHBI CTPEMHUTHCSI TOJBKO JIHIIb K
MONYYEHHUIO OJHOCTOPOHHEH mmonb3bl. Kak Tombko OyneT 3aMedueHo
HACTYIUICHHE MOXOXKEro pPe3yibTara, PEKOMEHIO0BAHO, HE3aMETUTEIHHO
cooOmuTe 00 3TOM napTHepy. TOT, KTO HILET IMONYYEHHS CIHIIKOM
OonpLION TONMB3Bl AT ce0d, Ha MOCIEAYIOIIMX CTalusX IEePeroBOPOB
PHCKYeT IOonacTh B KATEOPHIO HEMHTEPECHBIX apTHepoB. Kpome 3toro, Bo
BpeMs IIEperOBOPOB M OYEHb MAacTepPCKH MOATOTOBJICHHBIC [ETOBBIE
NPEJIOKEHNS] He CMOT'YT IIOHU3UTh 3HaYeHHE IICUXO0JIOTMYECKUX (paKTOpPOB.
[podeccuonanbhpiii B cBoeM fene On3HeCMeH 00s3aH ObITh M XOPOIIUM
aumiomatoM. Hampumep: MMeTh B apceHate XUTPOCTH, KOTOPbIE IPOIoXKaT
IyTh K CepAuaM MapTHEPOB, IIOMOTYT eMY HPEOAOIETh UCXOISIINE OT HUX
NIPENSTCTBYS, IPOU3BECTH HEUTPATIU3ALUIO UX HECIIPABEAJIUBBIX IEHCTBUI.

KiaroueBble cioBa: TIEPETOBOPBLI, IICUXOJIOT U

Peuensent: Ilpodeccop Otap Kouopamse, ['pysuHCKHIT TeXHHYECKUIt
YHUBEPCHTET.
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