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(The main stages of the development of comparative politics)
Summary
This article examines the main issues of formation and development of comparative
politics. Tradition of comparative research in the U.S. and Europe. The flowering of
the crisis and the current trends of comparative politics.
Keywords: comparative politics, tradition, current trends
Enuco Hupexunnze, Orap Kouopanze
CpaBHHTeJ’leaH MHUpOBasi NOJIMTUKA U COBPEMEHHOCTH
(OcHOBHBIE 3TanNbl PA3BUTUSI CPABHUTEIbHON MOJTUTKHH)
Pe3rome

B nmaHHOM cTarbe pPacCMOTPEHBl OCHOBHBIE BONPOCHl BO3HHUKHOBEHUS,
CTAHOBJIEHUSI W DPA3BUTUS CPAaBHUTEIBHOM NONUTUKU. Tpagunuuu Hayd4HOU
KOMIapaTUBUCTHKH B Awmepuke u EBpome. Pacrper, kpu3uc u coBpeMeHHbBIE

TCHACHIIUU CpaBHHTeHLHOﬁ ITOJIUTHKH.

KuarwoueBble ciioBa: CpaBHUTEIIbHAA ITOJIMUTHKA, TpaAUullMH, COBPEMEHHBIC TEHACHIIUN

Kristina Lazaridi
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An Instrument for the evaluation of organizational management quality of an
enterprise

Introduction
The following article is research based on the importance of the application of
management principles in carrying out activities of business organization.
Management principles determine the philosophy and strategy of an organization;
they are basic concepts, directions and reflect the natural laws and rules of behavior
for managers as the perform management functions.
Principles of rational management are formulated by H. Emerson in 1912 in his book
“Twelve principles of efficiency”. Later H. Fayol, the founder of “theory of
administration”, offered 14 management principles. He proposed the concept that
quantity of management principles is not limited. These authors as well as M.
Weber’s addressed the bureaucratic the organizational mode and included how the
cybernetic method was the basis for the following research.
The relevance of this research topic is based upon how the management of an
organization goes about implementing sound principle, which includes the range of
activities reflecting unprejudiced laws and management practices in various
principles. Moreover, such principles of management which determine the various
requirements for any specific system, structure and organizational management; in
conformity with these requirements the following is done: formation of a command
unit, establishment of interrelationship among personnel of an organization and
application of different methods of management.
The overall object of this research is the sphere of management, more specifically the
subject of the research is to address principles of management and cybernetic
approach to management. Based on a literature review the thesis examines
management principles as essential components of management theory. It analyzes
the essence, structure and meaning of management principles and to construct
universal survey instrument questionnaire for evaluation of a company’s
organizational management quality.
My article is traditionally structured: consisting of an abstract, introduction, body and
conclusion. The body consists of four parts. The first chapter explains what an
organization is; what management is and who is a manager. This chapter discusses
managerial revolutions, evolution of managerial thought and evolution of
management as a science over time, which is related to the study of F. W. Taylor upon
the publishing of his book “Principles of scientific management”. Taylor for the first
time in history examined scientific management approaches. The second chapter
examines existing systems of management’s quality evaluation such as Emerson’s 12
principles of efficiency, Fayol’s 14 principles of management and Weber’s
bureaucratic principles. The third chapter examines cybernetic structure as a basic
goal of cybernetics is optimization of management system. The forth chapter is
focused on the analysis of evaluation methods on an organizational management
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quality level and procedures for the construction of universal questionnaire for the
evaluation of a company’s organizational management quality level.

CHAPTER 1. Organizational management problems

1.1. Basic characteristics of organizations and the process of management

What allows a company to be called an organization? The term itself implies that
everything in an organization should be organized and that everything within an
organization should work properly and interactively as a clock. Another factor that
makes a company to be called an organization is the application of the following
principles of management which serve the organization as a guideline for subsequent
thoughts and actions. According to Keuning (1998), an organization can be basically
defined as a group of people who come together to form relationships and cooperate
in accomplishing an overall common goal or a set of goals and to meet the needs of
society and individual people. “An organization does not come into being by
happenstance. Organizations come into being as a result of conscious decision-making
and concerted actions. This is what is called organizing and it is as an activity for the
creation of “effective and efficient relationships between available people, resources
and actions in order to accomplish goals” (p. 11).

Successful organizations are effective, efficient and productive. The destiny of an
organization depends on its management, on a manager’s skill at maneuvering in the
market, profitably selling the organization’s production, enabling an organization to
prevail its competitors, and finding advantageous distributors and customers.
Management is a skill of carrying out a set of activities. Management is essential as it
provides orientation born of a special method of thinking, which is the thing we call
management. Management is the skill of achieving specified goals and reaching
objectives by using the labor, mentality of other people in an effective manner. It is
primarily the guidance of those working in an organization. Management is the skill
or craft of regulating the actions of people in such a way that they are not aware that
they are being directed and do not feel they are being pressurized or threatened.
Drucker(2006) said that management is a special kind of activity which transforms an
unorganized crowd into an effective, goal-oriented and productive group.
Management is also a stimulant of social changes and can produce significant social
variations.

Management is an instrument in hands of people who manages an organization —
managers. According to Keuning (1998)” The word “manager” comes from the Latin
words manus, which means “hand” and agere which means “to set in motion, to carry
along, to “act”. A manager is someone who directs processes. A manager is someone
who gets work done through other people by initiating and directing their actions. As
an executive, a manager takes decisions time and time again about what work has to
be done, how it has to be done, and who has to do it. Consequently the manager has
to be prepared to give explanations at any time (p. 8-9).
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According to Grayson & O’Dell (1991), “A manager should not give orders to his
subordinates but he should direct their efforts, help them to open and discover their
capabilities, generate around himself (manager) a group of like-minded people” (p.
18).

According to Drucker (2006), manager should not only give orders. A manager is
responsible for realizing of the objectives and goals, for the quality of job
implementation and for any achievements of the organization. There are a number of
managers whom we cannot call a manager, because although they have many
subordinates, they cannot influence the effectiveness of the organization. A manager
is a professional who deals with the management of an organization and the people
within it, who has undertaken special training to become a manager and acquire
managerial skills like personal effective communication, public speaking, business
communications, time management, creating business groups, problem solving and so
forth.

There are some necessary general functions each manager must perform:

1. A manager defines goals, decides what is necessary in order to achieve them, and
ensures their achievement by setting specific tasks.

2. A manager organizes the work activity. He classifies the types of work which
need to be undertaken, distributes it among the employees, creates a necessary
organizational structure, and selects the appropriate personnel to do the work and so
forth.

3. A manager provides “challenging motives and connection”. He creates a team of
people responsible for different elements of work, by all kinds of methods including
premiums, awards and job promotion. A manager makes collective of people work
together through creating this permanent connection.

4. A manager analyses the organization’s activities, determines prices and evaluates
the activities of the staff.

5. A manager ensures the personal growth of employees. A manager either
promotes an individual’s growth or impedes it; either strengthens unity or destroys it.
6. A manager should control job implementation of every employee within an
organization.

1.2. Stages of the development of managerial thought

History of origin and development of management counts about five millenniums and
five managerial revolutions which have radically changed the role and the meaning of
examining phenomenon in the life of society.

Every science is based on use of historical experience. Study of lessons from history
makes possible to escape mistakes and contradictions which occurs on the early stages
of development of science. Managerial science also does not differ much from other
sciences; it also has interest about the past, present and future. Analysis of the past
allows us to understand better the present in order to predict the future.
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Knowledge of the past is necessary because it is always interesting, it allows filling
the efficiency of individual thoughts and it increases the amount of knowledge; it
permits to extract corresponding lessons so that not to repeat mistakes in the future. If
a manager does not possess the definite mental capacity to go about realizing
evolutions of ideas in management, then manager’s actions are based but on intuition
which is not always that effective.

Knowledge and comprehension of the past assists to better understanding of
contemporary condition of the science and also assists to appearance of new ideas.
Development of the managerial science testifies that for the most important, valuable
time, and practice based and proved concepts are alive.

Consider managerial revolutions, or in other words, transition from one state of
management to another, which happened in the past and played an important role in
management development.

The first managerial revolution

The first managerial revolution occurred in Ancient East four to five thousand years
ago. The first transformations were mentioned in Akkad, Sumer and Egypt. The castes
of priests were transformed into religious functionaries. Church members were
bringing to the church money, oil, cattle and other goods instead of slaughtering
human victim. At the result of this transformation priests were able to reach to another
position other than on based solely on religious personality.  Consequently
management during that period in history became an instrument of commercial and
religious activities. Firstly managerial revolution is known as religious-commercial
revolution. Sumer is the earliest civilization which is well-known for development of
writing. And it is considered that writing is the result on necessity to implement the
process of management.

The second managerial revolution

The second managerial revolution occurred approximately one thousand years after
the first revolution during the period of the reign of Babylonian governor Hammurabi
(1792-1750 BC) who is famous for his code which consist of 285 principals of
management for different fields of societal life. It was a very valuable code based on
the history of management as it is the first formal system of administration.
Hammurabi created a new leadership style, maintaining in subordinates the image of
an attentive trustee and defender of the people. The second managerial revolution is
known as a society-administrative revolution.

The third managerial revolution

The third managerial revolution occurred in Babylon one thousand years after the
death of Hammurabi during the reign of Navukhodonossor the Second (605-562 BC).
He is the creator of the Babylon Tower and a system of production control among
textile factories and granaries. He used color labels to mark the yarn in order to
determine exact time when any raw material was being used in the textile mills. Thus,
the third managerial revolution is characterized by effective methods of management
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and production quality control. The third managerial revolution is known as
production-structural revolution.

The fourth managerial revolution

The fourth managerial revolution is coincided with the great industrial revolution of
the XVIII-XIX centuries which substantially influenced the theory and practice of
management. A new form of property was established: an owner was gradually
substituted by multitude of stockholders. A new system of proprietorship hastened the
development of an industry. Firstly management and production process were
separated, and then administration and management became an independent economic
force.

Administration is a formulation of general aims and policy of a company and
management is a control tool over realization of that aims, goals and policy. In
industrial era managers controlled the process of production but later management
was divided into multitude functions such as planning, production, purchasing,
realization, statistical analyze of production. A new contemporary budgeting system
was created. So, each production process became an independent function and field of
managerial activity. A problem of their coordination and unity appeared. In order to
unify them a manager for each function should be assigned. Thus, the fourth
managerial revolution is known for two important events: 1) appearance of a capitalist
as a result of the industrial revolution and, 2) appearance of a manager.

The fifth managerial revolution

The fifth managerial revolution (end of the XIX beginning of the XX centuries) is
known as a bureaucratic revolution. With appearance of professional manager class
and their separation from the capitalist class a new movement can be discussed that is
called the fifth managerial revolution. The fifth managerial revolution is characterized
by transformation of managers into professional strata at first, and then into a social
class. Gradually it becomes obvious that a capitalist is not the main figure in
management and hi should, according to M. Weber, give way to bureaucracy. Weber
determined that a capitalist is a temporary figure; his place occupies a bureaucrat in
many countries of the world. The result of the bureaucratic revolution is a formation
of big hierarchic structures, division of work, introduction of norms and standards,
establishment of administrative duties and responsibility of managers.

Evolution of managerial thought

Management in ancient times differs from contemporary view on management. The
concept of management is old but an idea of management as a scientific discipline is
new. For example, ancient organizations tried to have few top managers-decision
makers. There were some organizations managed in the same way as contemporary
ones. One of the best examples is the Roman Catholic Church which still functions
and it is more modern than some contemporary organizations. Generally, management
and organization in old time differs from contemporary style. The comparison of old
organizations with modern is shown in a Table 2.
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Table 2.Comparison of old and contemporary organizations

Old organization

Contemporary organization

Few number of big organizations,
absence of large organizations.

Great number of very powerful,
large organizations like
commercial as well as non
commercial.

Relatively small number of
managers, practical absence of
middle managers.

Great number of managers, great
number of middle managers.

Managerial work is not
segregated or separated from non-
managerial.

Well-defined managerial groups,
managerial works is clearly
defined and is separated from
non-managerial.

Occupation of managerial
position within the organization
often happens in the right of a
birth or by the capture by force.

Occupation of managerial position
within the organization often
happens through the competency
with compliance to legitimacy and
order.

Few numbers of people who are
able to make important decisions
for organization.

Great number of people who are
able to make important decisions
for organization.

Emphasizes on order and

Emphasizes on collective work

intuition. and rationality.
Source: (Mescon, Albert, &Kheouri, 1999, p. 74)
Organizations exist over an extended period of time, but people did not manage them
systematically, they just wanted to make more and more money; they were not
interested in an effective management.
At the beginning of the XIX century Robert Owen (1771-1858), who is a very famous
and important figure in history of management, dedicated much time to problems of
ways to be successful and achieve goals by effectively utilizing human resources. His
practical experiments were important. When Owen was 30 years old, he became an
owner of a big textile factory in New Lanark (Scotland). He made a given
organization successful thanks to effective principles of management. Owen has
conducted several reforms: he shortened the working day, cleaned a factory, opened a
shop with low price products, improved the home conditions of workers by providing
them houses for his own money, prohibited children until 10 year-of-old to work in
the factory, they had to go to school. And step by step this organization became one of
the most productive and profitable organization (Mescon et al., 1999, p. 74).
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When speaking about management it is important to mention name of the father of
scientific management - Frederic Winslow Taylor (1856-1915), who was an American
mechanical engineer. He is famous for his scientific methods of management; his aim
was to improve industry efficiency. When he was 35 years old he already was a well-
known management consultant. He wrote articles about productive management and
mechanics. His ideas appeared as a result of his experience with three companies:
Midvale Steel, Simonds Rolling Machine, and Bethlehem Steel. He conducted a time
study of workers at Midvale Steel in order to maximize production. He watched
workers’ movements and he timed each of those movements. The results were
analyzed to produce the design of more efficient methods of production. Also Taylor
developed a piece-rate system payment. Workers could get more money if they would
work more. He continued his experiment with time study as Simonds. He introduced
his “more payment for more production” system at Simonds and included rest periods
for workers. Taylor achieved his objective for management: “To unite high wages
with low labor costs” (Pearce Il & Robinson, Jr., 1989).

The first interest for the management was mentioned in 1911. Exactly in that time F.
Taylor wrote his book “Principles of scientific management”, which is the beginning
to accept management as a science. He formulated four principles which he called
laws of management. These principles are a combination of philosophical, mechanical
and conceptual ideas. He stated that a daily assignment for a worker and methods of
fulfillment of his functions should be scientifically supported:

1. To develop a scientific approach for every element of job assignment with the
goal of further substitution of an empirical method.

2. To conduct scientific selection, training, professional preparation and
professional development of a worker.

3. Friendly cooperation with people for the purpose of ensuring of work with
correspondence to scientific principles.

4. Equal division of labor and responsibilities among staff members and managers
(Kuznetsova, 2004, p. 32).

Evolution of management as a scientific discipline. Approaches to management.
Frequently the followers of each of the various approaches realized the most effective
achievement of the organizational goals was based on practice. Some methods proved
to be successful in a variety of definite situations and within specific time periods;
however, these methods are not always successful in other situations and timeframes.
However, at the same time, the study of evolution of managerial thought is a
beneficial exercise because it gives the opportunity to better understand the logic of
understanding managerial relations.

Attempts of scientific generalization of accumulated experience and formation of
basis of managerial science refer to the end of the XIX and the beginning of the XX
century. These attempts were responses based on the needs of industrial development
that acquired such specific features, which includes mass production and widespread
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marketing, orientation toward the markets of substantial capacity and large-scale
organization manifesting in the form of strong and powerful corporations. Giant
organizations faced needs in terms of the rational organizing of work production; it is
clear that the interconnected work of all divisions, managers and executives be
consistent and in line with scientifically based principles, rules, standards and
procedures.

There are currently five important approaches which contributed into development of
theory and practice of management (Table 3).

Table 3.Evolution of management as a science

Approaches of management Time period
School of scientific management 1885 — 1920
Administrative (Classical) school of management 1920 - 1950
Human relations school 1930 -1950
Behavioral science school 1950 —
present
Management science school 1950 —
present
Process approach 1920 -
present
Systems approach 1960 —
present
Contingency approach 1970 -
present
Cybernetic approach 1948 —
present
Summary

Management is essential for any organization. For an effective implementation of
management one important condition is application of principles of management. In
this chapter the meaning and concept of management is discussed and examined,
including such terms such as organization, management and manager. We discussed
evolution of managerial thought and we showed development of management into
scientific discipline.

CHAPTER 2. Existent systems of management’s quality assessment

How completely a company acts as an organization? First of all it is necessary to
research organizational system of a company. This involves looking at the company’s
organizational and managerial effectiveness. In order to check the organizational and
managerial principles we use four main methods:

o The twelve principles of efficiency by H. Emerson,
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. The fourteen principles by H. Fayol,
. The bureaucratic organizations approach by M. Weber, and
o Cybernetic conception.

Managers of organizations implement administration on the basis of positions and
rules which are called the principles. These draw the line of behavior and actions of a
manager of any stage. Principles of management determine system, structure and
process of management. Principles of management can be described as ideas, patterns,
and maximum of law of managers when they implement functions of management.
Principles are worked out by theory and practice, absorbing achievements of different
socio-economical and exact sciences. Knowledge and skill in handling of principles of
management enables manager to solve multitude problems. These management
principles directly influence into organizational structure of management, modifies
and improves it if needed; it is based on this that the principles are important.

For the first time the term principle of management was introduced by F. Taylor
in 1911, who published his work “The principles of scientific management”.
Principles of efficiency were also formulated by an American scientist H. Emerson in
1912 in his main book “The twelve principles of efficiency”, by a French
administrator, founder of administrative theory - H. Fayol in 1916 and by a German
economist M. Weber in 1921.

Principles of management are a theoretical ideal of management, towards which
each organization should rush. Realization of these principles is criterion of efficiency
of management.

2.1. Twelve principles of efficiency by Harrington Emerson

Appreciable contribution into management made an American scientist and
entrepreneur Harrington Emerson (1853-1931). His principles are so well-determined,
right and stable that they can be accepted as a criterion. Success of these enterprises is
determined and measured by the deviation scope of their organization from the twelve
principles of efficiency.

The book “Twelve principles of efficiency” (1912) is the main H. Emerson’s
book where his formulated principles assure increase in efficiency. Emerson’s
approach to this central question of management is urgent nowadays and can be
clearly understood from his words:”To work with tension means to apply to the work
maximum efforts; to work efficiently means to apply to work minimal efforts”
(Kuznetsova, 2004, p.59). Familiar to us intention to perform a plan at any cost is an
effort to solve economic task not through rational work organization but through
pressure, command method of management.

According to Emerson (1924), manager should study history and the present in
order to escape mismanagement and wastefulness on practice. A manager should
extract from history the skill to organize entrepreneurial activities. According to
Emerson (1924), in a productive and constructive organization, competent specialists
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should formulate basic business principles, train each worker how to use them and
should follow any disorder in their job.

Emerson (1924) wrote that, there are two types of organizations: one is military-
destructive, and another is economically-constructive or functional organization. Both
types of organization we inherited from kingdom of vegetables and animals. A plant
is a model of functional organization.

It trusts to the whole environment and surrounding, it benefits from outside
natural force and that is why it achieves tremendous power and prosperity. On the
other side, the mammal does not trust anyone except other specimen of its sort and
lives by destruction. It is an aggressive type of the organization. For survival it relays
for an accidental and limited help from specimen of its sort. Consequently mammals,
to the contrary of plants which present productive organization, personify military-
destructive type of the organization. This is a “wrong” type of organization where the
manager gives unconditioned tasks to their subordinates and demands to cope with
tasks as they know and are able.

Emerson (1924) found a mammal type of organization in the USA at the
beginning of the XX century. The features of a mammal organization are
extermination of natural resources and mania of quantitative indicators which
generate irresponsibility in management. People, similar to animals, “eat up” each
other, destroy environment and spend natural resources. These types of the
organizations, which are oriented on false target and are built on inefficient principles,
are widely spread nowadays.

The principles of efficiency are ideal to eliminate wastes which result in savings.
Decrease of waste already gives a substantial payoff. It is not difficult to check the
organization’s efficiency, because there are only two reasons which lead to
inefficiency and they are the following: either principles of efficiency are unknown to
administration, or administration neglects them. If the principles of efficiency are not
applied then high efficiency is impossible. At the same time high efficiency cannot be
achieved if the principles are theoretically accepted but are not applied in practice.
One of the main benefits of the principles of efficiency is that they provide an
organization with accurate tool for checking the efficiency.

If we examined the organization and concluded that it works inefficiently, first of
all we should determine actual position of the business. Then we should establish
norms and insist on principles application.

According to Emerson (1924), the principles of efficiency are simple and are the
following:

Clearly defined ideals.
Common sense.
Competent counsel.
Discipline.

The fair deal.

agrwpnE
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6. Reliable, immediate, adequate and permanent records.
7. Dispatching.

8. Standards and schedules.

9. Standardized conditions.

10. Standardized operations.

11. Written standard-practice instructions.

12. Efficiency — reward.

2.2. Fourteen principles of management by H. Fayol

Henri Fayol (1841-1925) was a French engineer, entrepreneur and administrator.
He is often called a father of a modern theory of administration. Fayol demonstrated
his expertise as being a good organizer. He wrote many books about organizational
management. He was the president of one large mining and metallurgic company in
France during thirty years. Fayol headed up this company when it was faced with
extremely unfavorable conditions. But Fayol by 1918 made this firm one of the most
powerful and flourishing companies. Faoyl believed that the higher is an official rank
of a manager, the more managerial knowledge is necessary and less technical. That is
why managers should study administration.

Fayol developed fourteen principles of management and explained that the
principles should be adjusted according to the specific needs; their implementation
guarantees efficiency in management. The principles of management mostly are
directed to human behavior. The principles embody manager’s individual, subjective
experience and philosophy. They are not strongly interconnected and thus, depending
on a situation, they can be substituted, complemented or transformed. The aggregate
of the principles is always opened and is enriching by a new managerial experience.
Not every principle is equally important. Some principles are more important, others
are less. Fayol emphasized the priority of two principles: unity of command and unity
of direction.

The 14 principles of management of Henry Fayol are the following:

Division of work.

Authority with corresponding responsibility.
Discipline.

Unity of Command

Unity of Direction.

Subordination of individual interest to the general interest.
Remuneration of staff.

Centralization (or Decentralization).

Scalar chain (Line of Authority).

10. Order.

11. Equity.

12. Stability of Tenure of Personnel.

13. Initiative.

©oOoNoaMWNE
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14. Esprit de Corps.

Classification of principles of management offered by Fayol promoted regulation
of management process. Fayol emphasized universality of principles; thus the
principles can be applied not only field of production. Fayol assumed that current
system of principles cannot be finally formulated. The system should stay open ready
for revision and supplements based on a new, fresh experience, principles analyze and
generalization. Practical application of principles of management is a hard task, which
demands thoughtfulness, experience, resoluteness and sense of harmony.

Principles of management by Fayol can be divided into three groups. The first
group is associated with management itself (for example here can be included
centralization, scalar chain, order), the second — with an idea about how to organize a
business (unity of command, unity of direction), and the third is associated with
personnel management (remuneration, initiative). Application of the principles of
management makes an organization effective and competitive. The principles of
management are time-proved and are still practical today.

Practical use of management principles can provide a manager with different
opportunities, such as properly determining job priorities, proper job planning and to
be able to quickly and effectively put into place corrective actions. Knowledge of
these principles opens up manager’s horizons. A manager becomes capable to be
better oriented in organizational environment and determine and solve a problem.
He/she can evaluate suitability of the measures taken and then to proceed to specify
the lack of resources that are necessary in bringing about effective problem solving.

The above-mentioned principles are useful in finding out new methods and ways
of solving organizational problems.

2.3. The bureaucratic organizational approach by M. Weber

Max Weber (1864-1920) was a well-known sociologist, educated scientist,
political and social figure. He made a great contribution into development of
managerial thought and practice. Among his works there are works devoted to social
work problems, to industrial labor and management organizations. Weber paid great
attention to the study of leadership and authority structure within an organization.
Weber formulated principles of construction of an ideal organization. He tried to find
out methods, so that an organization would work as a machine. He participated in
empirical investigations where motivation and value orientation of workers, relations
between employer and employee, as well as psycho physiological characteristics of
labor were studied.

In history of management Weber is known as a founder of classical theory of
bureaucracy. Bureaucracy means the “dominance of office”. Initially bureaucracy
represents the only one feasible form of administration which is quite effective per se,
but it is able to generate negative social effects. Let us examine M. Weber’s model of
organization which is called bureaucratic model.
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According to Weber, bureaucratic form of organization is the most effective form
of administration which is implemented by qualified professionals in compliance with
predefined rules. He wanted to create basis of ideal organization that would assure
maximum reasonableness of human behavior. Ideals of bureaucracy are a guaranteed
occupation, career development and, accuracy and pedantry at implementation of
responsibilities. According to Weber, advantage of bureaucratic organization is that it
is always possess technological advantage over other kinds of organizations. ldeal
mechanism of bureaucratic organization in comparison with other kinds of
organization gives great advantages. Weber states that bureaucratic form of
organization is universal because it promotes to an increase of efficiency in different
organizations (Seregina, 2005).

According to Weber, ideal bureaucracy is a “selected reconstruction” of a real
world which opens up new capabilities of labor management. There is no ideal
bureaucracy in a real life. This is just a theoretical model of how individual should
plan work in large organizations. Here the competency and knowledge of an
individual determines selection of personnel and tenure of office; decisions are made
on the basis of approved rules and procedures and authority is distributed in
correspondence with holding position. According to Weber, bureaucracy differs from
other well-known structures by objective information selection for top managers, by
low level experts, who are not interested in information scanning. As a result, a
manager is well informed. Ideal bureaucracy by Weber is a distinctive form of
rationality which entered into the modern theory of decision making as a norm
(Kuznetsova, 2004, p.69).

Max Weber's principles are distributed in both public and private sectors. Even
though Weber's writings have been widely discredited, the bureaucratic form lives
on.“Max Weber disliked that many European organizations were managed on a
“personal” family-like basis and that employees were loyal to individual supervisors
rather than to the organization. He believed that organizations should be managed
impersonally and that a formal organizational structure, where specific rules were
followed, was important. In other words, he didn't think that authority should be based
on a person's personality. He thought authority should be something that was part of a
person's job and passed from individual to individual as one person left and another
took over. This non-personal, objective form organization was called a
“bureaucracy”’(Cliffs Notes, n. d.).

According to Frolov (2001), Weber distinguished the following characteristics of
ideal bureaucracy:

Impersonal character.

Principle of hierarchy.

Division of labor and specialization.
Rules of selection of employees.
Rules and regulations.

agrwpnE
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6. Principle of career.

7. Concentration on a single task.
8. Remuneration.

Summary

Management is essential for organizations. One important condition for effective
management implementation is application of management principles which serve as
a guideline for managerial decisions and actions. In this chapter we discussed 12
principles of efficiency by H. Emerson which are applicable to any field of
manufacture as well as to any field of social activities. We discussed 14 principles of
management developed by H. Fayol who was an author of administrative theory and
bureaucratic model by M. Weber which, according to him, is the most effective form
of administration.

CHAPTER 3. Cybernetic structure of the organization

3.1.Cybernetic structure of objects of management

To live effectively is to live with adequate information.
N. Wiener

Cybernetics is the interdisciplinary study of the structure of regulatory systems.
Cybernetics is closely related to control and systems theories. Its origins and
subsequent evolution in the second-half of the 20th century found that cybernetics is
equally applicable to both physical and social. It is a language-based system.
Cybernetics is pre—eminent when the system under scrutiny is involved in a closed
signal loop, where action by the system in an environment causes some change in the
environment and that change is manifest to the system via information, or feedback
that causes the system to adapt to new conditions: the system changes its behavior.
This "circular causal" relationship is necessary and sufficient for a cybernetic
perspective. The term cybernetics stems from the Greek kvBepvning (Kysteersman,
governor, pilot, or rudder — the same root as government).

Cybernetics is a broad field of study, but the essential goal of cybernetics is to
understand and define the functions and processes of systems that have goals and that
participate in circular, causal chains that move from action to sensing to comparison
with desired goal, and again to action. Studies in cybernetics provide a means for
examining the design and function of any system, including social systems such as
business management and organizational learning, including for the purpose of
making them more efficient and effective.

Cybernetics is a science about management and communications with a feedback.
A founder of cybernetics is an American mathematician N. Wiener (1894-1964) who
published a book called “Cybernetics” in 1948. Winner suggested a “black box”, an
instrument for system analysis. Applied aspects of cybernetics are applicable to
different fields of studies. Theoretical content of cybernetics is a general theory of
management which is not directly connected with any applied field, but at the same
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time it is applicable to any of them. Any system or subsystem which we want to
manage can be viewed as a “black box”.

Cybernetic approach considers technical systems, living organisms and society as
well from the position of the theory management. Such approach must be used for
managing and analyzing political processes, amongst them the tasks of business
management. Figure 1 shows general structure of management model from the point
of cybernetic.

Figure 1. Common Model of Business Administration / Management
Source: G. Bagaturia, 2009; O. Bagaturia, 2009, p. 78
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The solving problem of the object of management (company, society, country and so
forth) is examined as a “black box”; the processes taking place inside are unknown or
little known for us. At our disposal there are outside processes acting on the object
and the reaction of the object on this influence, its response (G.Bagaturia, 2009, p.56).
This model allows us not to pay attention to insignificant details and enables us to
single out the main things in the system evaluation and its regulation; it enables a
regulation process to be understandable for any person.

In examine a management process of such technical system as a television, it is
enough for a user to know that on entrance he has to switch television to electricity
and antenna, after this on the exit a picture should appear, and then a user can change
channels. The same information about entrance and exit is needed for a user —
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manager with the work with other majority of technical appliances: computer,
automobile and so forth. It is often not necessary to know what processes happen
inside of the systems. Moreover, on practice a physicist or mechanical engineer can be
worse driver then a racing driver who knows less about physics, study of the strength
of materials or automobile mechanics.

Obviously, such principle of manager’s work in above mentioned example can be
possible only with smoothly running systems where every function is clearly fine
tuned, is permanently realized and on the typical entrance influence there exists
typical exit reaction. For example, if the function of organization is only profit then
ratio of “money in entrance and profit on exit” is enough for its description. But if a
function of an organization is production of any products, then for an organization’s
description knowledge of how necessary resources for production in their natural
quantities in entrance relate to quantity of production in exit will be needed (as cited
in Shusterman, 2009).

According to Bagaturia (2009), the task of optimal management is to form and
implement such decisions (managing influence) that will give opportunities to achieve
the aims with consideration of social-economic, political, physical-chemical processes
taking place outside and inside of the object i.e. existing value of entrance factors and
influence of “noise”.

If the object is society — we have to achieve its stability, economic prosperity,
ideological harmony. If the object is enterprise producing consumer goods — we have
to achieve its effective profitable functioning, and so forth. For checking up how well
we achieve planned goals, the criterion of estimation must be selected rightly.
According to the criterion we have to ascertain how effective our decision is, how it is
matched to the goal. After decision-making and testing, it is important to analyze
results of the feedback. Decision should be corrected, changed or finally realized
according to feedback results, or we should reconsider the criterion of optimality and
demands to entrance factors too if it is needed. May be it is necessary to reconsider
the criterion of optimality and demands to entrance factors too. The criterion is
strategic if its change in compliance with changing circumstance (p. 56-57).
Describing a “black box” as a model of object management we determine that there
are functions connecting influence on entrance and exit reactions of system.
Management is the process of task- oriented actions which transforms a system of
initially known condition into described desired condition. Consequently in order to
manage it is necessary to:

1. Know a set of entrance factors;

2. Know a set of corresponding outdoor factors;

3. Specify a set of factors which describe desired condition of the system
(Shusterman, 2009).

Processes have their entrance X (these factors are measurable; we can control them
but we cannot manage them), managing U (these factors we can change) and outdoor
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Y factors, they have own criterion of optimality K (criterion of local optimality). The
ultimate aim is determined by global criterion of strategic optimality. On the
processes inside of “black box™ influence casual events and factors which we call as
“noise” (this is a not forecasted influence, we cannot predict them).

Checked factors X: They influence on current process that occurs within an object and
its indicators. The measurement, control or estimation of checked factors is possible
by expert analysis and tools. We can only measure and control these factors but it is
impossible to manage or change them at present moment when the process started.
Guided influence (decisions) U: We can change guided factors during the process if it
is necessary. By using of guided factors management in a company is implemented.
Casual events and factors (“noise”) — & we cannot describe “noise” neither in
quantitative form nor by characteristics. Its influence points, time and, intensity on the
objects is unknown. More often its physical essence is unknown too. To the “noise”
we refer, for example, immeasurable change in meteorological conditions, wearing off
machines and peculiarity of raw materials, personnel physical and emotional state and
so forth. To the “noise” we also can refer interested party’s hostile actions. “Noise”
causes obstacles into the process.

Targets and criterions of optimization Y and K: These are outdoor factors which are
the result of multitude entrance factors and they describe the object’s technological-
economic and qualitative indicators.

The task of optimal management is to find out and implement such decisions
(management influence) which enable us to achieve our goals taking into
consideration conditions of entrance factors and influence of “noise”.

In order to determine how successfully such goals can be achieved it is necessary to
select the most correct and appropriate evaluation criterions. Based thereby criterions
to determine how effective is the decision and how closely it can be applied to
achieving the goal. For example, for commercial production the goal is to obtain high
profits. In this case the criterion of evaluation is an amount of money entered into the
organization’s cashbox.

After decision making and its realization, it is important to analyze the result by
obtaining feedback. Corrections, changes or implementations of decision are made by
using the feedback.

Thus, on the basis of above-mentioned it is possible to make some useful conclusions.
The first one is that in order to manage the organization or its department, it is
necessary to clearly see the object of management (“a black box”). It is impossible to
manage the object if it is not marked by clear borders and that cannot be described as
a “black box”, which has entrance and exit.

The second one is that it is necessary to assign specific settings to a “black box”.
Without settings it is impossible to manage or evaluate efficiency of management.
One of the principles of cybernetics is known as a feedback. Without presence of a
feedback between interrelated and interactive elements, parts or systems the
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organization of effective management is impossible. All organized systems are open;
their reticence is assured only through feed forward and feedback. One necessary
condition for their effective functioning is the presence of feedback, which signals
about the achieved result. On the basis of this information it is possible to bring about
corrective managing influence. Entrance factor influences on the object of
management and corresponds with transfer function and as is converted into an
outdoor factor. This factor by channel of the feedback moves to the entrance, corrects
entrance factor and in the form of managing signal influences on the object. One
important role of the feedback is for the restoration of a normal work which was
disturbed by internal and external factors, which is the ability of the systems to self-
regulation and self-organization (adaptation).
Another important role of the feedback is that by reporting information to command
unit about a real condition of the object, it allows to implement regulation of
disturbing effects in conditions of incomplete information.
Summary
Thus, cybernetics examines technical systems, living organisms and society from the
position of the theory of management. For the first time a concept “black box” as an
instrument for system analysis was formulated in cybernetics by N. Wiener. It is not
necessary to possess information about structure of the “black box” in order to
manage it. The study of functioning of the “black box” is not a task of cybernetics.
Basic purpose of cybernetics as a science about management is to construct such
systems, such organization of systems’ functioning, such an interaction of elements
inside of these systems and such an interaction with external environment in order to
get the best results of functioning of systems; that is result of the functioning would
bring more quickly to defined goals of functioning with minimum spending of
resources. This is what we call optimization. Thus, a basic goal of cybernetics is
optimization of management system.
CHAPTER 4. Development of universal questionnaire for self-evaluation of a

company’s organizational management quality level

4.1. Analysis of different approaches of evaluation
There is no organization that can achieve success without management. Management
is brought about a collective action and involves interaction between human groups.
The problem of management compels attention in every stage of development of
society, for example, Plato, Aristotle, Machiavelli, Marks, and Lenin. The practice of
management is as old as an organization: Sumer, Egypt, Babylon, and China.
Although management itself is as old as the universe, management as a science is
comparatively new. Management as a scientific discipline was accepted at the
beginning of the XX century. Nowadays management is crucially important,
especially in such dynamically changing environment. Fundamental basis of
management activities are necessary for effective management and cannot stand
spontaneity and should be constructed in conformity to natural laws and processes.
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The most important laws discover themselves within the principles of management.
Such management concepts form the aggregate total of the same principles that are
able to insure effective control over an organization; it takes into consideration
principles for management practice ways to increase efficiency.

In theory of contemporary management, the very first principles of management were
formulated by H. Fayol, H. Emerson and M. Weber. Fayol formulated 14
management principles which can be used for any kind of an organization. One more
theorist of management was Emerson who described a comprehensive method for
effective management in an organization. And Weber was one of the scientists who
offered theory of bureaucracy and based his analyses on the experience of a German
bureaucratic model.

Despite on existence of different schools, doctrines and theories which have goal to
study management and, despite on different points of view that these theories and
schools have about effective management, there are some general moments in their
assessments:

1. Principle of scalar chain.

Each organization should have a well-defined hierarchy. It is a chain of bosses from
the highest to the lowest rank; scalar chain should be applied within an organization
but, if it is necessary, the “chain” should be reduced in order not to damage an
organization (Fayol, Weber).

2. Division of labor and specialization.

Each division should have one basic responsibility; workers should implement one
basic function, and each task is broken into sequence of simple operations.
Specialization is necessary for effective use of human resources (Fayol, Weber,
Emerson).

However, specialization has a negative side. From the beginning the level of a
worker’s professionalism increases, and he/she then gains experience by doing one
basic function. But some time later his professional effectiveness begins to fall. In
order to escape fall in professionalism an organization should provide qualification
increase actions for its workers.

3. Impersonal character.

It is removing of the personal considerations in doing the business between personnel
of an organization (Fayol, Weber, Emerson).

4. Esprit de Corps.

Each employee should feel himself as a part of an organization, should know his place
within an organization and should keep order of an organization (Fayol, Weber).

5. Remuneration of staff.

Each employee should receive remuneration according to his contribution into
organization. Remuneration should be fair and provide maximum satisfaction to
employer and subordinate (Fayol, Weber, Emerson).

6. Discipline.
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The obedience of each member of an organization to established rules and order
(Fayol, Emerson).

7. Rules and regulations.

Rules and regulations are instructions that determine the order of work; rules of work
implementation (Weber, Emerson).

8. Clearly defined ideals.

It is necessary to well define ideals and goals. Each managerial action should be
purposeful, which is each action should have definite goal (Emerson, Cybernetic
conception).

9. Dispatching.

Dispatching is application of the feedback: entering of information about production
status to the control panel of dispatcher for development of management commands is
feedback (Emerson, Cybernetic conception).

From my perspective, the above-mentioned principles are the essential success factors
in assuring organizational efficiency. There is no panacea for effective management
and management principles, and they in themselves are not an absolute truth; they
only act as an instrument that gives an indication to managers as how best to influence
to the system and what kind of reaction to expect in a given circumstance,

Analyzing the principles of H. Fayol, for example, we can notice that some principles
are very close to each other in meaning. They have just light difference between them.
The following principles can be united: 1. Unity of command (workers should receive
commands only from one boss), unity of direction (one boss and one plan) and
centralization; 2. Discipline and order;3. Equity and remuneration of staff;
subordination of individual interests to the general interest and Esprit de Corps. Fayol
pays attention to human element. For example, Esprit de Corps, initiative and equity
identify the need for human relations.

Many principles have practical application today. Some of them are clearly defined
ideals, competent counsel, division of labor, authority, and with corresponding
responsibilities, discipline, unity of command, subordination of individual interest to
the general interests, remuneration of personnel, stability of tenure of personnel,
initiative, Esprit de Corps.

Analyzing the principles of H. Emerson, there are also some principles which have
something in common and can be joined up. These principles are the following: 1.
Fair deal and efficiency — reward; 2. Discipline, standards and schedules, standardized
conditions, standardized operations, reliable, immediate, adequate records and
written-standard practice instructions. Nowadays Emerson’s ideas about competent
counsel, for example, have found its practical implementation in multitude of
consulting firms in various countries.

Analyzing the principles of M. Weber, we can also meet principles that can be united.
For example, principle of career can be united with rules of selection of employees;
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division of labor and specialization can be united with principle of concentration on
one employment.

In the process of examination of Weber’s model of bureaucracy we can see how its
different elements correspond to criterion of efficiency. Technical advantage of
bureaucratic administration is characterized by accuracy, speed, clearness, records,
prevention of conflicts, economy of expenses on human and physical resources. Some
negative features of bureaucracy are exaggeration of rules, keeping secrets, and desire
to act perfectly. Weber in his analyze of bureaucracy focused attention on structural
aspects, including hierarchy and competence. Bureaucracy almost does not take into
consideration human factor and human behavior, opinion of other people. Rationality
and effectiveness of bureaucracy has a definite strong side, but it cannot be
successfully applied into organization without mutual agreement between a manager
and employees. Bureaucracy cannot react quickly to external changes; it does not use
creative potential of employees.

A merit of Emerson, Weber, Fayol is that they introduced into management such
principles as selection of employees who best fit for the implementation of specific
tasks; employee training; provision of employees with resources that are necessary for
effective performance of tasks; systematic and correct use of material encouragement
for increase of productivity; emphasizing of planning and thinking as a separate
process.

Using the cybernetic conception of management we can enrich methodology of
investigation of a company as an organization as cybernetic method is universal
method of management. Cybernetics is a science of optimal management, which is
optimal management, and is the process of purposeful actions which transfer
controlled system form one known condition into desirable one using minimal costs
of resources. From the point of view of cybernetics the following factors should be
taken into consideration:

1. Goal that determine functioning of an organization. Therefore, we should find out
if a company has the goals and how well these goals satisfy generally accepted
requirements of management. That is by detecting that a company has the goals,
whether they are SMART (Specific, Measurable, Achievable, Related, Time-bound)
or not.

2. Whether a company has criterions of evaluation of organizational activities,
which are those methods applied that we can evaluate the attainability of the goals,
character of regulation and so forth.

3. Factors which influence on organizational activities that impact entry factors.
Entry factors can be controlled but cannot be managed or changed at the given
moment. Therefore, a manager should understand which entry factors stipulate
activities of an organization.

4. Guided factors, which are those factors with help of a management which a
company implements.
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5. Influence of “noise”, that is influence of those factors whose influence we feel
but we do not know their origin, source, intensity and duration. As a rule such factors
can be external, internal, economic, social-obstructive influence. Usually these factors
are unknown but we can assume them, and we can plan management of a company in
a way that will defend a company from pernicious influence of the noise.
6. How feedback is provided and whether it is provided at all. Presence of the
feedback shows efficiency of work of management.
7. And at last, company’s efficient activities depend to a large extent from
interconnection of the company’s different subdivisions, the quality of which (of
interconnection) can be evaluated by the presence of the strategically global criterion
of optimization of a whole company.

4.2. Development of universal questionnaire
Principles of management are instructions for managers about how to manage an
organization. They serve managers as guidelines for managerial decision making and
actions. Now to develop generalized procedures necessary for evaluation of a
company as an organization. These procedures are reflected in construction of
universal questionnaire for estimation of a company’s organizational management
quality level.
In the development of the universal questionnaire that is to be used in the evaluation
of a company’s level of management and which is to serve as the basis the principles
of management developed by H. Emerson, H. Fayol, M. Weber and cybernetics.
Estimation of a company’s organizational management quality level is based on the
ability to determine the necessary condition in achieving success for the effective
development of an organization. Development of the universal questionnaire allows
an organization to obtain a comprehensive picture about its activities, and to serve as
the basis of obtained results of a diagnostic research to identify both strong and weak
point; its high-priority directions for improvement, as well as to incorporate principle
of continuous improvement in operations. The list of these four methods is listed in
Table 4:
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H. Emerson’s Twelve Principles of
Efficiency

1. Clearly defined ideals.
Common sense.
Competent counsel.

2

3

4. Discipline.
5. The fair deal.
6

. Reliable, immediate and
adequate records.

7. Dispatching.

8. Standards and schedules.
9. Standardized conditions.
10. Standardized operations.

11. Written standard — practice
instructions.

12. Efficiency — reward.

14 Principles of Management of H.
Fayol

1. Division of work.

2. Authority with corresponding
responsibility.

3. Discipline.
4. Unity of command
5. Unity of direction.

6. Subordination of individual
interest to the general interest.

7. Remuneration of staff.

8. Centralization (or
Decentralization).

9. Scalar chain (Line of Authority).
10. Order.

11. Equity.

12. Stability of Tenure of Personnel.
13. Initiative.

14. Esprit de Corps.

Principles of Bureaucracy by M.
Weber

1. Impersonal character.
2. Principles of hierarchy.

3. Division of labor and
specialization.

4. Rules of selection of employees.
5. Rules and Regulations.

6. Principle of career.

7. Concentration on a single task.

8. Remuneration.

Cybernetic Conception
1. Goals/Targets.

2. Guided factors.

3. Checked factors.

4, “Noise” — casual events and
factors.

5. Criterion of estimation.
6. Feedback.

7. Strategic, global criterion of
optimization.
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Clearly defined goals are very important for an organization and its overall survival
because they provide an organization with well-defined courses of actions. Goals
serve as a lighthouse which helps organization to orient by. Goals should be real; each
sub-ordinate should be introduced with organizational goals and their subsequent
actions should be oriented toward goals implementation. Analyze of any movement,
any action should be accomplished through the use of common sense. A competent
counsel is also very important tool for management and for organizational success
because a counselor possess with specific knowledge. Counselor analysis specific
situation and changes in external environment, corrects the actions of managers and
personnel on a whole, and it provides a valuable tool for rational advice. Discipline is
one of the components for success as it ensures that all the human resources within an
organization follow established rules. Discipline forms the fundamental of friendly,
harmonious, well-organized, and effective working conditions, and such improved
relations toward subordinates should be fair and kindly. It leads to harmonious
environment within an organization and its better functioning. Reliable, immediate
and adequate records are important as they provide organization and management
with necessary information, advice or warning. Written-standard instructions provide
personnel and subordinates with clear rules for their performing their jobs; everything
is written and understandable, actions of workers are coordinated by written
instructions and standard operation procedures. Written-standard instructions help
individuals to make headway relying on accumulated experience of previous
generation. Each worker should receive encouragement for his efficiency. Reward is
important and a worker should realize and be sure that for additional efficiency he
will be rewarded. Reward can be a stimulus for workers to increase personal
efficiency and therefore efficiency of an organization. Reward system should be fair.
Division of labor and specialization is valuable because the volume and quality of
work increases as a worker obtains experience doing narrow duty; division of labor
increases workers’ qualification.

Human resources are selected based on their knowledge and qualification that leads to
better functioning of an organization, and for bringing about an increase in
organizational efficiency. The position held by a worker is examined as being his or
her main task and this leads to complete concentration of a worker to fulfilling that
particular task. Career development is possible if a worker deserves it, if his or her
activities were successful. Consequently kinship, connection and other relations
should not play any role whatsoever in career advancement. This is very important.
Employees work hard in order to receive promotion in career. Unity of command
along with unity of direction is very important principles. This means that sub-
ordinates should have one boss, who provides workers with a plan — the course of
actions, - and they should work harmoniously in order to accomplish assigned tasks.
Actions of whole personnel should be directed to accomplish general goals of the
organization. Authority with corresponding responsibility is important principle in
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achieving this. Emphasis is placed on an individual who has responsibilities and as a
result should receive the right to utilize organizational resources and to issue
commands for sub-ordinates, to further direct their actions in accomplishing various
tasks. Responsibility and authority should be balanced. Subordination of individual
interest to the general interest is another significant principle. It is obvious that
individual interests should not prevail over goals of an organization. An organization
has goals that it has to achieve and the results are favorable for each member of an
organization and for the society as a whole because an organization produces goods
and services which are socially beneficial. Hierarchy should not be over-stretched or
consist of too many levels; the quantity of levels should be minimal. Hierarchy means
necessity of centralization. Hierarchy in this meaning represents division of labor
vertically. Management-subordination relationship in every level is established.
Hierarchy ensures an order and stability of an organizational structure. Choice
between centralization and decentralization depends on the size of an organization.
Management of an organization should determine an extent of centralization and
decentralization to apply. If an organization is small centralization should be applied;
if an organization is large then decentralization should be selected. Centralization
should be used relative to those decisions that identify the policy of an organization,
its goals and strategies. Decentralization should be used relative those decisions which
bear a relation to operational management. Stability of tenure of personnel is critical
for an organization because stability of personnel increases efficiency of an
organization and adds to its prosperity. Initiative is significant because it provides
opportunity to sub-ordinates to be creative, to develop new ideas and innovations, and
to share them with management. Some ideas can be really innovative; they can be
realized and added to the strength of an organization.

Esprit de Corps is also substantial principle because without healthy, harmonious,
friendly relations among the workers an organization can’t be successful. Stressful
environment negatively influences on job performance and therefore on activities of a
whole organization.

Feedback has crucial importance as it shows what is done in an incorrect manner.
Without feedback it is impossible to effectively organize management. Feedback
represents the process of receiving information about consequences of decision-
making and related actions; it signals about achieved results. It is based on these
results that management is able to decide what is wrong in the process and makes in
order that obtain the required goal. Strategic global criterion of optimization is
important as every object of management should be guided by the one general
strategic global criterion. That is every object of management should attain its
individual goal but this goal should be guided by strategic global criterion of
optimization. Everything within an organization should operate as a viable and
healthy organism, and where each system is effectively coordinated by the brain
whose “strategic global criterion” is to maintain life.
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Hence, after the analyses of principles of management I arrived at a conclusion that in
modern conditions management needs to clarify these issues. It is important to clarify
state of affairs within an organization using above-mentioned principles of
management. From my perspective, integration of these principles is necessary as
each method complements each other and in the aggregate principles of management
serve managers with a powerful “weapon”.

I would suggest for researchers to make use of the following universal questionnaire
for estimation of a company’s organizational management quality level. When
questionnaire is applied for investigation of an organizational management quality
level, researcher can understand from the obtained results where an organization at
present is. The higher the score obtained the higher is an organizational management
quality level. Universal questionnaire is represented in the Table 5.

1. How clearly ideals/goals are defined? 1 2 3 4 5

2. How well common sense is applied? 1 2 3 4 5

3. At what degree competent counsel is 1 2 3 4 5
applied?

4. How well discipline is maintained? 1 2 3 4 5

5. How reliable, immediate, adequate 1 2 3 4 5
records are?

6. How well written-standard practice 1 2 3 4 5
instructions are applied?

7. How would you evaluate efficiency — 1 2 3 4 5
reward system?

8. How well hierarchy is applied? 1 2 3 4 5

9. How would you estimate Esprit de 1 2 3 4 5
corps?

10. How well division of labor and 1 2 34 5
specialization are applied?

11. How would you estimate equality 1 2 34 5
between authority and responsibility?

12. How would you evaluate unity of 1 2 3 4 5
command?

13. How would you evaluate unity of 1 2 3 4 5
direction?

14. How well individual interests are 1 2 3 4 5
subordinated to general?

15. How would you estimate an appropriate | 1 2 3 4 5
balance between centralization and
decentralization?

16. How would you evaluate equity? 1 2 3 4 5

17. How well is stability of tenure of 1 2 3 4 5
personnel?

18. How would you estimate initiative? 1 2 3 4 5

19. How would you evaluate principle of 1 2 3 4 5
career?
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20. How well the feedback is applied? 1 2 3 4 5
21. How well is every organizational 1 2 3 4 5
activity directed by a single strategic
plan?

Table 5.Universal questionnaire for self-estimation of a company’s
organizational level
In the basis of methodology of self-estimation of a company’s organizational
management quality level lies a scoring system which provides managers the
opportunity to compare acquired results with a standard or with benchmark indicators
of other organizations. Also a score system provides opportunity to trace dynamics of
improvement in process of implementation of repeated self-estimation. Diagnostic
estimation of a company’s organizational management quality level is implemented
through method of questionnaire which consists from 21 questions. Each question
assumes five options with opportunity to select only one option. The rating scale
reflects five following conditions:
5 —excellent; 4 — good; 3 — average; 2 — fair; 1 — poor.
After obtaining of results a manager can clearly observe directions which require an
immediate improvement. Improvement of one principle will influence on operation of
other principles because they are interrelated.
After acquisition of survey results comes deeper level of investigation (which is not a
purpose of present work) which consist in clarification of reality of the results of
initial assessment. For example, when we ask a question like “How clearly ideals are
defined?” and receiving positive answer, are scores of (5,4,3), and for next it is
necessary to clarify what are these goals and respondent has to specify them;
meanwhile we check if these goals are SMART (Specific, Measurable, Achievable,
Related to the topic, Time-bound).
For example, for a positive answer on question about corporate spirit (or Esprit de
Corps), we have to check these answer by asking questions like “What is names of
your colleagues?”, “When is their birthday?” and so forth. And thereof we can
conclude about presence of corporate spirit.
Suggested methodology for evaluation of an organizational management quality level
at a large extent is as if it is a methodology of self-appraisal. It is considered that a
respondent, who is participating in survey, is more or less experienced in this research
topic.
Using this questionnaire a researcher can investigate any company is able to draw
conclusions about the organizational management quality level. Universal
questionnaire makes possible to diagnose a problem at early stage and to undertake
corrective actions to bring about improvements.
CONCLUSION
The goal of my research was to develop instrument to evaluate organizational
management quality. In meeting the goal it is necessary to have constructed a
universal questionnaire for evaluation of a company’s organizational management
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quality that could be used by managers or researchers who are interested to investigate
a company and determine its organizational management quality level. | performed
analysis of history of evolution of managerial thought and of evolution of
management as a science in achieving this.

I then defined premises of origin of a contemporary course of management, which
included the describing a number of concepts and analyzed principles of management.
As a result of the analysis of the first chapter, the following conclusion can be
delaminated: 1) management is essential for organization’s well-being; 2)management
as a science developed at the beginning of the XX century after publication of
Taylor’s book “Principles of scientific management”. Taylor is an important figure in
management and he is called “father of scientific management”; 3) principles of
management are important tool for effective management and results. On the basis of
material in the second chapter | conclude that in order to determine how effective an
organization is we need to research a company’s organizational and managerial
effectiveness. In order to check organizational and managerial effectiveness we use
principles of management developed by H. Emerson, H. Fayol and M. Weber. Results
from the third chapter are following: cybernetics is a science that studies management
and its goal is optimization of management system. From the fourth chapter, it is
concluded that there are many similarities among four different approaches in
principles of management and, integration of principles of management from four
approaches into universal questionnaire can serve managers and researchers as an
effective tool for investigation of a company’s organizational management quality and
managers or researchers can make a conclusion whether a company acts as an
organization, that is, whether a company applies principles of management in its
managerial activities, or not. The conducted research provides theoretical innovation
to the existing literature on management.
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Kpuctuna Jlazapuan
HWHCcTpyMeHT 101 OLEHKH Ka4ecTBAa OPraHU3allHOHHOT 0 YIIPABJICHHUS
NpeAnpUs THSA

Pe3rome

JlaHHas cTaThd NMPEACTaBIAET UCCIEAOBaHUE, KOTOPOE MOAYEPKUBAET BaXXHOCTh
NPUMEHEHHUs  NPUHIMIIOB  YNpaBIEHUS B JEATENbHOCTH  OpraHM3alluu.
YnpapneHueckue NPUHLUIBI - 3TO TMHAMMYECKUH 3JIEMEHT, KOTOPBIN MO KUBAET
YKH3HECTIOCOOHOCTh KaXKIOi opraHuzaluu. B Hacrosiee Bpems ynpaBieHHE — 3TO
HauBaXHEHIIass IUCHMILIMHA, KOTOpas KpaiiHe HeoOXoIuMa JUisi COBPEMEHHOM
HEYCTOWYHMBOW W HM3MEHUMBOM OKpYyKaromled cpeabl. UToObl ObITh 3((EeKTHBHOM,
KaX</1as OpraHu3aIys JOIDKHA IPUMEHATh IPUHIUIBI YIIPaBJICHUS B €€ TIOBCEIHEBHON
NpaKTUKE, MOCKOJIBKY OHHM ITOMOTalOT OpPIraHM3allUM JIOCTUTHYTH IPEBOCXOTHOIO
OpPraHU3alMOHHOTO YPOBHS.

OTH NPUHIUIEI ONIpEeNieHbl U3BECTHBIMU YYEHBIMH, TAKUMH Kak X. OMepcoH,
X. daiion u M. BebGep. Hapsny ¢ mpuHOMDaMu, NpeIOKEHHBIMH DMEPCOHOM,
daiionom u Bebepom, MBI  HUCIONB3yeM KHOCPHETHYECKYIO KOHIECIIHMIO JUIs
yIpaBJIeHNs, IOCKOJIbKY KHOepHETHKA - 3TO HayKa, KOTopas U3ydaeT YIpaBJICHHE.

Lens 3TOrO HMCCiIeqOBaHHUSA COCTOUT B TOM, YTOOBI CO31aTh MHCTPYMEHT IS
OLIEHKH OPTaHU3aIlMOHHOTO YPOBHS, UCIIOb3Ysl IPUHLHUIIBI YIPABICHUs, TAK KaK OHH
CIIy)aT AUPEKTUBOM [UIst MbICIed u JelicTBuid. Uem Oolbliie opraHu3aiys UCroib3yeT
Ha TPaKTUKE IPUHIUIII YIIPABICHUS, TEM BBIILIE €€ OPTaHU3ALMOHHBIA ypoBeHb. [l
JOCTW)KEHHS 3TOW IIeJM BBIMICYIIOMSHYThIE MPHUHIMIIBI YIPaBIEHUsS OOBEIUHEHBI B
WHCTPYMEHT Ul OLICHKHM OpPTaHU3allMOHHOTO YPOBHS KOMIIAHWH, KOTOPBIM MOMKET
OBITh ~ WCIIONIB30BaH  HCCIENOBATENeM, 3aHHTEPECOBAHHOMY B  IPOBEICHUU
HCCIIEJ0BAaHUS OPTaHU3AIIMOHHOTO YPOBHSL.

KiroueBbie ciioBa: Dmepcon, aitons, Bebep, knbepHeTnka, OlleHKa KadecTBa

Peuenzent: [Ipodeccop I'eopruit baratypua . ['py3uHCcKuil TeXHIIECKHIA
YHUBEPCHTET.
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Tamara RevaziSvili
Environmental Ethics and Sustainable Development

Summary

Since ancient times, people began to consume natural resources are not
environmental, consumer, and often barbaric forms, creating the basis for many
environmental, demographic or psychological problems. Today, every thinking
person realizes that in order to prevent impending environmental catastrophe will
take a big change in the attitude to nature that is to replace the dominant worldview
today ecological worldview. In this regard, one of the main issues is the
environmental ethics of man and society, an enhanced sense of moral responsibility,
which in turn should be the primary motive of action.

Environmental ethics is creating a new mentality in relation to the environment,
aimed at the preservation and development of nature and human existence. For the
practical implementation of environmental ethics is an issue that the environmental
education, the culture of thinking and ethical development began with school
children.

The paradigm of a new civilization is environmental ethics and sustainable
development. To achieve sustainable development need to establish such relations
between the members of society, between nature and people, to be close to the "Ideal
of a harmonious society." That, in turn, can not be achieved without the moral
perfection of man.

Keywords: Environmental Ethics, Sustainable Development

Reviewer: Professor Zizi Svanidze , Georgian Technical University
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Tamapa PeBasuiBuiin
JKooruyecKkasi ITHKA U Y CTOHYMBOE pa3BUTHE

Pe3rome

Wznpesine yenoBek Havaja MOTPEONIATh MPUPOAHBIE PECYPCHI HE 3KOIOTHYECKUM,
MOTPEOUTEIHCKAM W YacTO BapBapCKUMH (oOpMaMu, CO3JaB TEM CaMbiM OCHOBY
MHOTHUX OKOJOTMYECKHX, JIeMOrpaMuecKuX WM TCHUXOJIOTHYECKHX IpoOiIeM.
CeronHs KaxAblil MBICIAIIMN YETOBEK IOTrajblBA€TCs, YTO JJIs MpPEJOTBPAICHUS
MPUOIMKAIONIETOCS  SKOJIOTHYECKOH — KaTacTpobl HEOOXOOMMO  KapAWHAIbHOE
W3MEHEHHE OTHOIIEHHsS K IMpHUpoJe, TO €CTh 3aMEHUTh JOMHHUPYIOIIEE CErOAHS
MHUPOBO33PEHUE DJKOJOTMYECKUM MHUPOBO33peHHEM. B 3Toll cBA3M ogHuM U3
OCHOBHBIX BOIIPOCOB SIBJISIETCS (POPMHPOBaHHE JKOJOTMYECKOW JTHUKH 4EIOBEKa U
o0IecTBa, OCO3HAHHE YYBCTBA MOpPAJIbHOW OTBETCTBEHHOCTH, YTO B CBOIO OY€pelb
JIOJI’KHO CTaTh OCHOBHBIM MOTHBOM JICMCTBHUM.

Okonoruyeckas 3TUKa (OPMHUPYET HOBBI MEHTAJIUTET II0 OTHOIICHUIO K
NPUPONHON cCpene, HANpaBIEHHOW Ha COXpaHEHWE W pa3BUTHE NPUPOABI U
4enoBedecKoro ObITHA. J{J11 MPaKTHYEeCKOro BHEAPEHUS SKOJIOTHUECKasi STUKH OCTPO
CTOMUT BOIPOC O TOM, YTOOBI PKOJOrMueckoe o0pa3oBaHUE, KyIbTypa MBILIICHHUS U
STHUYECKOE PAa3BUTHE HAYAJIOCHh C IIKOJIBHOIO BO3pACTa.

[Tapagurmoii HOBOM LMBWIN3ALMH SIBISIETCS SKOIOIMUYECKasi ITUKA U YCTOMUHBOE
pasButue. Jlnst JOCTH)KEHHs yCTONUMBOIO Pa3BUTHSA HEOOXOOMMO YCTAHOBHUThH TaKue
OTHOLICHHWS MEXAY WICHAMH OOIIecTBa, MEXAY NPUPOJOH M JIOJbMH, YTOOBI
npubmmsurcs Kk «Maeamy rapmoHMuHOro obmiectBay. Yero, B CBOIO ouepenp,
HEBO3MOXHO JAOCTHYb O€3 HPaBCTBEHHOI'O COBEPLICHCTBOBAHUS YEJIOBEKA.

KnroueBsbie cioBa: Dxooruueckas 3THKa, yCTOHYMBOE pa3BUTHE,

Peuenzent: IIpodeccop 3uzu Canuaze. [ py3uHCKUIT TEXHUIECKUN YHUBEPCUTET.
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Henri Kuprashvili
Diplomatic and political aspects of one event

Summary

The treaty signed between Russia and Kingdom of Kartl-Kakheti in 1783 is
thoroughly analyzed by Luis le Fur, professor of international law at Paris (Sorbon)
university, in his writing (in French) “Georgia and International Right”, which was
published in Paris in 1932.

In the 60’s and 70’s of XX century Soviet Union, a politically motivated
campaign of lie was underway in full accordance with Kremlin directives: people of
Russian Empire were celebrating anniversaries of “voluntary” accession of their
territories with the Russian Empire (such celebrations were held in Ukraine, Yakutia,
Armenia etc).

Former Georgia’s communist ruler Eduard Shevardnadze in 1976 declared
that Georgia must have celebrated, in 1983, the 200" anniversary of its accession to
Russia, which included period of 1783-1983. As it was well known that Kart-Kakheti
was joined to Russia in 1801 and thus “anniversary” year would be 2001, a “mistake”
in a date, made by E. Shevardnadze attracted a general astonishment.

One circumstance which attracts particular attention is that in Georgia’s
central press, during 1976-1983, in relation to the above-mentioned celebration there
is 1 important conformity: a term proposed by E. Shevardnadze ”Georgia’s accession
to Russian Empire”, which was widely circulated in press, was being gradually
transformed and eventually in 1983 it acquired the meaning that Republic of Georgia
must have celebrated not the anniversary of its accession to Russian Empire, but
instead it must have been celebrated 200™ anniversary of Russian-Georgian Treaty (so
called “Treaty of Georgievsk”). It meant that Georgia, in violation of Kremlin
directive, was not celebrating the anniversary of its “voluntary” accession to Russian
Empire, which in fact was an anniversary of annexation of Georgia by Russian
Empire resulting in loss of statehood of Georgian people. Instead it meant that
Georgia was celebrating an anniversary of treaty entered into by 2 independent states
— Kingdom of Kartl-Kakheti and Russian Empire. Political elite of civilized world
was once again reminded of existence of the treaty signed between 2 independent
states and of lasting aspiration of Georgian people to restore its independence.

Keywords: Eduard Shevardnadze, Georgia, Russia, “Treaty of Georgievsk”

Reviewer: Professor Shota Dogonadze, Georgian Technical University
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I'enpn Kynpamsuan
JuninoMaTuyeckue U NOJTUTHYCCKHE ACIEKTBI O{HOI'0 COOBITHS

Pe3rome

Mo yxazanmio Kpemsss B CoBerckom Coroze 60-70-x Tom0B NpoBOIUIACH
oyepenHas IMOJTUTHYECKH LieJICHANpaBlIeHHasi KamraHus-(apc: Hapoasl COBETCKOro
COI03a  TOPKECTBEHHO  OTMedYanu  [oOWIeiHble  JaThl  «I00POBOJILHOTO
MIPUCOETUHEHHE» CBOUX TeppuTopuii Kk Poccnm (ryMHO OTMedanuch Takue AaThl B
VYxpaune, SIkyruu, ApMeHuu. . .).

N B Ipysum Havanach TOATOTOBKA K TMPOBEJCHUIO aHAJIIOTMYHOTO
Meponpustua. Tormamuumii nepseiid cexperaps LIK KII I'pysun 3. IlleBapnnanze B
cnenyaibHOM Aokiane B 1976 romy ormerun, uro B 1983 romy I'pysus momxHa
otmpas3aHoBats 200-neTHHE npucoedunenue x Poccun, KOTOpoe 0XBaTHIBAIO HEPHO
1783-1983 romos. M6o B I'py3un Bcem Obuio m3BecTHO, uTo Poccust B 1801 rony
npucoenrnuia Kaprim-KaxeTnnckoe 1apcTBo M COOTBETCTBEHHO «IOOMIIEHHAM) JaTa
npuxonuiack Ha 2001 roxa. IlonsaTHyIO peakiuio U BceoOlllee yIUBIEHHE BHI3Baja
nonymienHas . llleBapnHazn3e, Ha MEpPBBIM B3IMMIAA, MOJO00HAST HETOYHOCTh. MHOTHE
COWwIM 3TOT (aKT MNpPOSBICHOMEM odepenHoro yroanudectsa O. llleBapaHanse
KpPEMJII0, HO BMECTE C TEM OUYEHb TPYJHO OBUIO TOBEPHUT, YTO TOCYAApCTBEHHBIH
JeITelNb TAKOro YPOBHS (TpHYEM, HMCTOPUK IO CIEIHATBbHOCTH), KaKuM Obul 3.
[IleBapaHaa3e, MOT JOMYCTUTH CTONIb TpyOyio OmIMOKY, «momaim» Kpemmio Ha ToMm
YpPOBHE, 4YTOObI MYOJUYHO COBEPIIUTH IOUIOT CTONb OOJIE3HEHHBIX JUIS TPY3UH
«CTOIPOLEHTHBIX)» UCTOPHUYECKUX AAT.

OnHako, ecny BHUMATEIbHO IPOAHATU3UPOBATh HPOUCHIESAIIEE, IOA HHBIM
YIJIOM B3IJISIHYTh HAa IIPOMCXOIMBIIME IIPOLIECCHI, HENb3sl HE YBHIETh B ITHUX
«TOp)KECTBaxX» BaKHBIH MOMeHT. IIpu olleHKe ATOro coObIThsi oOpariaer Ha ceds
BHUMAaHHE U OJHO OOCTOSATENBCTBO, AaHAIM3HUPYS TPY3MHCKYIO IIEHTPAJIbHYIO Ipeccy
1976-1983 romoB, MOXKHO OTMETUTh 3HAYUTEIBHYIO 3aKOHOMEPHOCTD: HCIIOIb3YeMbIi
B 1976 rTomy B mpecce TEpMHUH «IpucOeqWHEHHWE K Poccmm» mperepreBaer
Tpancdopmanmio. OH MOCTETNIECHHO BUIOU3MEHSETCS U OKOHYATeNnbHO, K 1983 rony,
mpuoOpeTaeT To coAepkaHue, YTo pecnyOInKa JoDKHa OblIa OTIIPa3JHOBATh HE AaTy
npucoenuaenus ['py3uu k Poccun, a roouneit B wects 200-1etst monmcanus Poccneit
¢ I'py3ueit moroBopa — Tak Ha3pIBaeMOro | €OprUeBCKOrO TpakTaTa, T.e. (PaKTHIECKU
Bonpekn  gupektuBe Kpemns I'pysms ormedana He 1OOWIeHHYIO  JaTy
«1100poBoOIBHOTO» TiprcoenuHeHus [ 'py3un k Poccun, n anaekcuu ['py3un Poccueii n
yTIpary TPY3HHCKHM HapoAOM TOCYIapCTBEHHOCTH, a OTMedasia IOOMICHHYIO naTy
MOANMCAaHUS JABYMS HE3aBUCHMBIMHM rocyzapctsamu — I'pysmeit u Poccuenr —
JIOrOBOpA.

VY nmunimoMaTHHW CBOW CIIOXKHBIN, criermdudeckwii s3bIKk. Ha 3TOM s3BIKE, B
COOTBETCTBMM C CYIIECTBYIOIIEW B TOTJAIIHEH IOMUTHYECKOW CHTYyallnu
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BO3MOXKHOCTBIO, J. IlleBapmHam3e oTBeTMN Ha AMpEKTHBY Kpemis BechMa TIyOOKO
OCMBICTICHHBIM ~ 3alTi(PPOBAHHBIM TIOJUTHYCCKUM XOJOM: UTO OKa3aBINascs W3-3a
MEPUTNIETUH Cyap0bI B JAPYrOM TOCYIAapCTBE, BXOJSMIAs B COCTaB POCCHUUCKON
COBETCKOM umriepun ['py3usi, HECCMOTPSI Ha HBIHEIIHYIOIO OE3BBIXOIHYIO CHTYAIHIO,
Bce-Taku HaroMmHuia Poccuu I'eoprueBckuii TpaktaT. B To)ke BpeMsi TeM caMbIM ele
pa3 HamoMHWJIAa M TOJUTHKAM IIMBWJIM30BAHHOMY MHPY O CYIIECTBOBAaHUU
MOJIMKMCAaHHOTO HE3aBUCUMBIMU TOCYJapCTBaMH JIOTOBOpa U HEMpelaBaeMbIM
3a0BEHUIO CTPEMJICHUH I'PY3WHCKOT0 Hapo/ia K BOCCTAHOBJICHHIO HE3aBHCHMOCTH.

KuroueBbie ciioBa: Dnyapn lesapananse, ['pysus, Poccust, «I'eoprueBckoro
TPaKTaT

Peuenzent: [Ipogeccop lllora [loronanze. I'py3uHCKHIA TEXHUYECKUIA YHUBEPCUTET.
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Emilia Alaverdov, Giorgi Todadze
Islam and Politics
Summary

The theme “Islam and Politics” is very actual and vital. Islam is not only a
religion, it is a quite strong ideology. And like every ideology Islam also has its
certain features, which are usually expressed in: society, nationality, nation and
defines their activities and of course the rule of their lives, relations between the
society and political force with different ideology. The volume of the issue is that,
first of all we deal with the two difficult aspects such as Politics and Religion and
their directions, and then with their influence on each other and cooperation. The
second is coming Islam itself as a religious system with its doctrinal theology,
worship system, legal structure, characteristics and etc. Islam with its doctrinal
theology is closely connected with ideological world-view and is its component part.
The actuality and its main point of the theme “Islam and Politics™ is that, it deals with
the various aspects such as ethnical, national, economical, institutional, physiological
and as well as with every day life.

Islam was and still remains the actual and vital religion. It had and always has an
influence upon the internal and foreign affairs of other countries as it was exactly the
religion with which Arabs appeared on the World Scene.

Keywords: Islam, Politics

Reviewer: Professor Ragim Andriashvili, Georgian Technical University
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IOvuansa Anasepaosa,I'mopruii Tonanze
Hcnam n nonutnka

Pe3rome

Tema "Hcnam M NONWUTHKA» SBISIETCS OYEHb AKTYaJbHOW M IKU3HEHHO
Ba)KHOH. McnaM 3TO He TONBKO PENHrusi, 3TO AOBOJIBHO CHIIbHAs uueonorus. U, xax
BCSIKasl MJCOJIOTHsI, UCTIaM TaK)Ke UMEET CBOM OIpeIeeHHbIE 0COOEHHOCTH, KOTOPBIE,
KaK TPaBHJIO, BEIPAKAIOTCS B OOLIECTBE, HAIMOHAIBHOCTH, HAIIMH M ONPEACISIOT UX
JeITEeNbHOCTh M B UYéM BBIpa)kaeTcd MpaBMiIa MX >KU3HH, OTHOILEHHUS MEXIY
OOIECTBOM M TOJUTHYECKOW CHIIBI, C JAPYrod wujaeonoruei. [JaBHBIA CcMBICT
3aKJIIOYaeTCs B TOM, YTO, MPEXkKAE BCET0, Mbl HMEEM JIEJI0 C ABYMsSI TAKUMHU TPYIHBIMU
ACIICKTaMH, KaK IOJIUTUKA U PEIUTUsd, U UX HaIpPaBJICHUA, a 3aTEM C UX BIUAHHUEM
Jpyr Ha Apyra um coTpyaHuuectBe. He MeHee BakHBIM (P)EHOMEHOM SBISIETCS Cam
UCJIaM Kak peJIMrMo3Hasi CUCTeMa C ero JOKTPUHAIbHBIM  OOrOCIOBHEM,
0Orociy)KeHHeM CUCTEMOM, IPaBOBOI CTPYKTYpPOH, XapakTepucTHkoil u T.4. Vcinam ¢
€ro JOKTpHUHAJIbHBIX TEOJIOTMEHN TECHO CBSI3aH C HUACOITOIMYCCKUM MUPOBO33PCHUEM U
SIBIIIETCA €r0 COCTaBHOM dYacThio. AKTyadbHOCTh TeMmbl "HMcnmam u monurnka'
3aKJII0YAETCsl B TOM 4TO, MBI MMEET JIeNI0 C Pa3IMYHbIMU €ro acleKTaMu, Ha IpUMep,
TaKUMM KaK, THHYECKHME, HALMOHAJIbHbIE, 3KOHOMHYECKHE, MHCTUTYIHOHAJbHBIE,
¢usnonoruyeckre u ObITOBBIE.

Hcnam ObLT U OCTaeTcsi aKTyaJIbHOM M )KU3HEHHO BakHOW penurueil. OH umen
U UMeEeT BIIMSHUE HAa BHYTPEHHUE M BHEIIHHUE JeIa IPYTUX CTpaH, TakK Kak HciIaM 3TO
HUMEHHO Ta PEJIHIUs, C KOTOPOH apaObl MOSBUINCH HA MUPOBOH apeHe.

KiioueBble ciioBa: VciaM, IonuTHKA

Penenzent: I[Ipodeccop Parum Aunpuamsrm. ['py3uHCKHI TeXHIIECKHUN
YHUBEPCHUTET.
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Marika Lazviashvili
The idea of Great Silk Road's regenerate

Summary

Nowadays, problem of gas and oil is such as important in modern world
economics and politics, that it determines the character of dependence of many
countries with South Caucasus.

Azerbaijan ‘s gas and oil’s resources and it’s routes of transporting passing by
Georgia have the greatest geostrategic importance, which has determined it’s
positive and negative effects, such as for Azerbaijan, as much whole region.

Positive effect is connected mainly with the west states, which are seeking to
possess alternative layers, so they firstly were educing personal interest to possess
Azerbaijan’s energetic resources and to create alternative tube conductors for their
transportation. This has ensured bringing very important investitions, such as in
Azerbaijan, as in other countries of Caucasus (Georgia, Turkey), and there are
passing oil conductor pipelines.
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So, what about negative side, this is caused from extractive regional competitors
of gas and oil-Russia and Iran, who were trying with all their possibilities to make
Azerbaijan’s oil products’ expluatation and transportation under his influence.

Despite, that the shortest way which connects Turkey with Azerbaijan passes on
Armenia, potentially, the reason which blocked the choise of the best economical
route , was conflict between these countries, particularly Karabac conflict. Turkey’s
position also contributes this fact, Turkey has blocked transporting communications
with Armenia and assisted Azerbaijan.

TRACECA and common market of Eurasia is not only way to new economics,
but this is a way to international safety-security and stabilization. TRACECA,
Caucasus-Eurasia is a way to common market, this is the way to the XXI™ century
and to the third millennium.

It must be signified, that there are many reasons for why are important these
projects: Baku-Thbilisi-Jeihan and Baku- Thilisi- Erzrum for Georgia, and between
these interests the main are economical interests, because it hasn’t it’s own energetic
recourses. Beside this, Georgia accepts important part of energetic recourses instead
of passing tubes on his territory with Azerbaijan’ profit of gas and oil. West capital is
interested in safety of pipelines, this is the same countries’ safety, on which there are
passing pipelines.

Energetic recourses are being transported by Eurasian passage-way or by new
great Silk Road, from Asia in Europe by passing Russia and Iran. This passage-way
was assisted by the USA and the European Union and this is realizing now too, in
that way, Silk Road has ecquired new life, but now it is being realized oil products
transportation on this way, instead of silk.

Keywords: Geat Silk Road, Eurasian passage-way, energetic recourses
Reviewer: Professor Maia Kipiani, Georgian Technical University

Mapuka Jlazpuamsuiau
Hnes Bo3posxkaenus: boJb1ioro meaxkoBoro nyTa

Pe3iome

[Ipobmema HedTH W Ta3a B COBPEMEHHOH MHUpPOBOW SKOHOMHKE W TIOIHTHKE
HACTOJNBKO 3HAYMMAa, YTO NMEHHO OHAa BO MHOT'OM OMNPEAENSAET XapaKTep OTHOLIICHUI
MHOrux rocynapcrs k FOxuaomy Kaskasy.

Pecypcel HedTenponykroB AsepbaiijpkaHa W MapuIpyThl MX TpPaHCIOPTHPOBKH
yepe3 ['py3uro, MMEIONIMEe OrpoOMHOE TEOCTPATErniecKoe 3Ha4deHHE OOYCIOBHIN
CBOM TIOJIOKHUTENBHBIE M OTpHLATENbHbIE (D (EKTHI, Kak uid AzepOaikaHa, Tak U B
LIEJIOM JUIS BCETO PETHOHA.
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[TonoxuTenbHbIe 3QQEKTH CBA3aHBI, B OCHOBHOM, C 3aIlaJHBIMH FOCYAapCTBaMH,
KOTOpBIE CTPEMSTCS MOIYYUTH NOCTYII K aJbTEpPHATUBHBIM HCTOYHUKAM HEPTH U
rasa ¥ II03TOMY OHH C CaMOro Hayajia MpOsBIISUIN 3aMHTEPECOBAHHOCTh B OCBOSHHUHU
AzepOalipKaHCKUX SHEPTOPECYpCOB M CO3AaHHU aJbTEPHATUBHBIX TPYOOIPOBOZOB
JUIL WX TPaHCIOPTUPOBKH. OTO, B CBOIO O4Yepelb, OOECIEYMIO TPHTOK
3HAYNTEIBHBIX MHOCTPAHHBIX WHBECTHIWH - Kak B AzepOaillpkaH, Tak U B Apyrue
crpanbl KaBkaza (I'py3uro u Typuuio), uepe3 KOTOpbIe IPOXOASAT TPYOOIPOBOIBI.

Uro ke Kacaercsi OTpUIATENbHBIX 3(P(EKTOB, TO MX BBI3BIBAIOT PETHOHAIBHBIE
KOHKYpPEHTBI 10 J00BIY€ W TPaHCIOPTHPOBKE HepTH W raza - Poccust m Upan,
KOTOpBIE BCEMH CBOMMH CpEACTBAMHU CTapaloTCs HOMYMHUTH CBOEMY BIHSIHUIO
9KCILTYaTalMIO M JOCTaBKY A3epOaiiikaHCKUX He(TEIPOITyKTOB.

Hecmotps Ha TO, 4ro KpaTyailmmii myTh, CBS3BIBAIOIIME A3epOaiikaH c
Typuueni, npoxoaur yepe3 ApMEHHIO, BEIOOPY JAHHOTO MOTEHIMAIBLHO HAWITYUIIEro
C DKOHOMHYECKOH TOUKM 3pEHHUs] MaplIpyTa MOMEIIAT CJIOXHBIIMECS OTHOIICHUS
MEX/1y TUMH CTpaHaMU, B 4aCTHOCTH romeran Kapabaxckuit KOHQIMKT.

Oromy cmocoOcTBOBajia Takke mo3unus Typuuu, oHa OJOKMpoBaia
TPaHCIOPTHbIE KOMMYHUKAllMM C ApMeHuel H TojjepkuBana AzepOaiimxas.
Tpaceka 1 eBpoa3uaTCKuii OOLIMI PHIHOK 3TO HE TOJBKO MYTh K HOBOW 3KOHOMHKE,
HO U IIyTh K HOBOMY 3TaIly MEXIyHapOIHOH 0€30M1acHOCTH U CTaOMIN3AIIH.

Tpaceka KaBKa3CKH-€BPOA3HMATCKUI MyTh K OOIIEMY PBIHKY, 3TO myTh K XXI
BEKY, TPETBEMY THICSUEIIETHIO.

Crnenyer orMeTuTb, uTo mpoekThl baky-Towmmcu-xeiixan u baky-TOunucu-
Op3epyMm BaxkHble A1l ['py3sun 1o psny MpUYMH, CPead HUX YHCTO SKOHOMHYECKHE
HHTEPECH T'OCYIapcTBa, KOTOpoe He 00JagaeT CBOMMH COOCTBEHHBIMH 3alacaMu
sHeproHocureneil. KpoMe Toro, Hapsay ¢ yI0OHBIM JOCTYIOM K A3epOaiiKaHCKOi
HepTH W ra3y, [py3us momydaeT 3HAUMTENBHBIE CPENCTBA 3a MPOXOXKICHHUE
TpyOOIIPOBOZIOB MO €€ TEepPUTOPHUH. Bmecre ¢ Tem, 3amamHbli  KanurTami
3aMHTEPECOBaH B OE€30MaCHOCTH CTPaH, Yepe3 KOTOPhIE OHU MPOXOAT.

Uepes "eBpaswmiickuii kopuaop" (Tpaceka) win HOBbIM Bemmkwii [llenkoBbIii myTh
MIPONCXOIUT Mepedpocka sHepropecypcoB Asun B EBpomny B 06xon Poccun u Upana.
Unero Ttakoro xopumopa mommepxkamn CIIIA wu Espocoros. IllenkoBerni myTh
BO3pOAWJICA, HO IO OSTOMY IIyTH TElepb BMECTO IIENKa IPOHCXOAUT
TPAHCIIOPTUPOBKA HEPTH U Ta3a.

KuroueBbie cioBa: Benukuii LllenkoBelil myts, EBpazuiickuii kopunop,
9HEPropeCcypCH

Penensent: [Ipodeccop Mana Kunmanu. I'py3nHCKHMH TEXHUYECKUHA YHHUBEPCUTET.
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Ramaz Sitchinava
Establishment of a free industrial zone in Georgia.

Summary

Poti free industrial zone will contribute to the development of the country's
economic potential and, therefore the production of goods within the country, who
will be competitive in the world market. Increase the attraction of foreign
investment, import of new technologies, introduction and assimilation of, the
provision of employment through the creation of new jobs, the creation and
strengthening of trade unions, transport infrastructure development and
modernization.

Keywords: industrial zone, a free economic zone, Black Sea basin, foreign
investors, sustainable development.

Reviewer: Professor Shota Veshapidze. Georgian Technical University.

Pama3 CuunnaBa
Co3naHue cBO0OIHOIT MHyCTPHAIbHOI 30HbI B ['py3un

Pe3iome

Co3nmanve cBOOOMHON MHAycTpHanbHOH 30HBI B [lotH, Oyz;er
CIIOCOOCTBOBATh ~ PA3BUTUIO  DKOHOMHYECKOrO  IOTEHIMana  CTpaHbl U,
CIIEZIOBATENIbHO, MPOM3BOACTBO TOBAapOB BHYTPH CTpaHbl, KOTOpble OyayT
KOHKYPEHTOCIIOCOOHBI ~Ha  MHPOBOM  DPBIHKE.  YBEJIMYECHHE IPUBJICYCHUS
WHOCTPAaHHBIX WHBECTUIIWH, HIMIIOPTA HOBBIX TEXHOJIOTHH, BHEAPEHHE U OCBOCHHE,
o0ecrieueHre 3aHATOCTH Yepe3 CO3/JaHWe HOBHIX paboduMX MECT; CO3JaHuE MU
YKpeIUIeHHe HWHOCTPaHHBIX pohCOr030B,; pas3BuTHE TPaHCIOPTHON
HHOPACTPYKTYPHI M MOACPHHU3ALHH.

Knrouessie ciioBa: IIpombiieHHas 30Ha, CBOOOJHAS S5KOHOMHUYECKas! 30Ha,
UepHOMOpPCKOT0 OacceifHa, MHBECTHIINN, HHOCTPAaHHBIE HHBECTOPHI, YCTOHUNBOE
pas3BUTHE.

Peuenzent: IIpodeccop [llora Bemanwaze ['py3nHCKIiT TeXHIIECKHN
YHUBEPCUTET.
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Tamaz Akubardia
To a question of definition of terms ,,Political Casus’’ and ,,Economic Casus’’

Summary

In article definition attempt concept ,,Political Casus’” and ,,Economic Casus’’ is
given. Under the term, ,,Political Casus’> we understand a situation when at the
available economic relations there is a political situation which though bears signs
of a legal incident but for reasons of political expediency the state doesn't refuse
these the relation. Under the term, ,,Economic Casus’’ we understand a situation
when at available economic policy there is an economic situation which bears signs
of a legal incident but for reasons of economic feasibility the state doesn't refuse
this policy.

Keywords:,,Political Casus’’, ,,Economic Casus’’, economic feasibility

Reviewer: ProfessorShota Dogonadze. Georgian Technical University

Tama3z Axkydapaus
K Bompocy ompeaeiieHuss TEPMHHOB  <«MOJUTHYECKHH  Kazyc» H
«IKOHOMHYecKHuii Kka3yc»

Pe3iome

B cratee maercs HONBITKA ONpENETICHUs] MOHATHUM <«IOJIUTHYECKUI Ka3yc» U
«IKOHOMUYECKUM Ka3yc». 1lol TEpMHHOM «IIOJMTUYECKUM Ka3yC» MBI IIOHUMaeM
CHUTyaIMIO KOTJAa IPU UMEIOIUXCA SKOHOMHYECKHX OTHOUIEHUAX BO3HHUKAeT
TIOIUTHYeCKas CUTyalys KOTOpas XOTS M HeCET IPU3HAKK IIPaBOBOTO Kasyca HO
II0 COOOpaXKeHUAM TOMUTUYECKOM I[elecCOOOpasHOCTH TOCYyAapCTBO  He
OTKa3bIBAETCA OT STUX OTHOIEHUH. 110l TEpMUHOM «3KOHOMHUYECKHH Ka3yC» MBI
TIOHMMAaeM CHTYyallMI0 KOIJa IIPH HMEIOIeHcss SKOHOMHYECKOH IIOJIUTHKE
BO3HMKAeT DKOHOMMYECKas CHUTyalusd KOTOpas HeCEéT IIPU3HAKU IIPABOBOTO
Kasyca HO IO COOOpaKeHHSIM SKOHOMUYECKOU Ieseco06pasHOCTH TOCYZapCTBO
He OTKa3bIBaeTCA OT OTOH IMOIUTUKU.

KiiloueBble  €JI0BA:  «[IOJUTHYECKUHA  KazyC», «IKOHOMHUYECKHMH  Ka3zyc»,
SKOHOMMYECKAS 1eIeco00pa3HOCTh

Peuenzent: IIpodeccop Ilora Joronamse, ['py3uHCKHIT TEXHIIECKHI
YHUBEPCUTET.
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Summary

Sociological consciousness of journalism is the article in the context of general
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Couuojiornyeckoe cO3HAHHUE KYPHAINCTA

Pe3iome

B cratee oOcyxmaercsi CONMOIOIMYECKOE CO3HAHME JKYypHAINCTa B 0OIIEM
METOJIOJIOTHYECKOM KOHTEKCTE€ COBPEMEHHOM COIMONIOTHH, MpOSBUBINEECS B
CBOEOOpa3HBIX COOTHOIICHHSIX MEKAY OCMBICICHHEM PEANbHOr0 MHpa M HAy4HOTO
MTOCTHKEHUS HCTUHBI.
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Badri Tskhadadze, Eka Tskhadadze
Japanese and Chinese in Georgia from the standpoint of modern writer
Georgian Revaz Mishveladze

Summary

This article refers to the two novels from the standpoint of a culturologist,
linguist, critic, laureate of Shota Rustaveli prize, Revaz Mishveladze “Chinese” and
« Japanese”. The first book is set in the 70-80s, the period of Soviet Union in
Georgia, in the village of Imereti, and refers to its ethno national and cultural,
hospitable customs. As for the second one it is about the post-Soviet period, the
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newly independent Georgia. Here she is treated as a young country and its first
political and economic steps are critically assessed. What’s more he explains civil
legitimate concern about - the growth of Chinese settlement, as well as government’s
support for the Chinese business to the detriment of the Georgian population, ignoring
the interests of the local people etc. According to the authors opinion and from the
point of view of the above mention writer starting with Japanese tourists and ending
with Chinese "street traders ", all this is caused by the modern world, the global
economic and political crisis and globalization, which unfortunately is still going on.

Keywords: Georgia; culturologist, linguist, critic, laureate of Shota Rustaveli prize,
Revaz Mishveladze, Japanese and Chinese, Soviet Union in Georgia, of Imereti, the
post-Soviet period, the global economic and political crisis and globalization.

Reviewer: Professor SoSo Sigua, Georgian Technical University.

Exa Ilxananze, baapu L{xaganse
SAnonusl n Kuraiiusl B 'py3uu ¢ TOUKH 3peHHs] COBPEMEHHOI0 TPY3HHCKOI0
nucartes Pepaza MumBeJjiaase

Pe3iome

B nmaHHOH craThe IpoaHaNM3HPOBAaHBI 2 HOBENBI C TOYKH 3peHHUsS (uIIonora-
KYJIbTypoJiora, KpuTuka, jaypeata npemur uMmenu lllota PycraBenmu, “Smonen” wu
“Kuraiiupr”. B mepBoil kHure coOwiTus mpoucxosat B ['pysun B mepuoxn 70-80 r.
Coserckoro Coroza, B aepeBHe lIMepeTH M OTHOCATCS K €ro HalUMOHAJIbHO-
STHOKYNBTYPHBIM, TOCTENPHUMHBIM OOBbIYasM, a BO BTOPOH - B IIOCTCOBETCKHH
NIepHoJ, K YK€ He3aBUcHUMOM I'py3um, 37ech OHa paccMaTpHBAIOTCS KaK MOJIOMOE
TOCyapCTBO U KPUTHUYECKH OLCHUBAIOTCS €€ TepBble IMOIUTHYECKUE U
9KOHOMHUYeckue maru. OOBACHAET IPakKAaHCKYIO 3aKOHOMEPHYIO 03a00YeHHOCTbH -
pocTa KUTAHIIEB U MX MOCETIEHUS, a TaK )K€ TOIEPKKY KUTalcKoro OusHeca B ymepo
HaceneHus ['py3un, UTHOPUPYSI HHTEPECHl MECTHOTO HaceleHus u T. A. I[lo MHeHuro
aBTOPOB M C TOYKH 3PEHHS BBIIIE YINOMSHYTOrO MHUCATENsl HAa4YWHAs C SAMOHCKUX
TYPUCTOB W 3aKaHYMBAs KUTAMCKAMH "YITUIHBIMH TOPTOBLAMH', BCE 3TO BBI3BAHO
MHUPOBBIM COBPEMEHHBIM, IJI00ATIBHBIM KOHOMHUYECKH-TIONUTHYECKUM KPH3HCOM MU
rio0anu3anuei, KOTOPHIH K HeCYaCThIO BCE €IIe TPOIOIIKAETCS.

KiroueBsie ciaoBa: Anonnsr u Kuraiiel, ['py3us, Quionor-kymsTyponor, KpUTHK,
nmaypeat npemun nmeHn Illora PycraBenn mmcarenms PeBas Mwumsemanse, 70-80 r.
Coserckoro Coro3a, mepern, HezaBucuMmast ['py3usi, Ti100aNbHBIA SKOHOMIYECKHIA-
TIONUTHYECKNI KPU3HC U TII00aIH3anusl.

Penensent: IIpodeccop Coco Curya, I'py3uHCKnil TeXHIYECKHUI YHHBEPCHUTET.

110



bIROLIZRIBS QS5 bdBMISLMIdS Ne 1(25) 2013

CONTENTS

THEORY

Eliso Tsirekidze, Otar Kochoradze

Comparative World Politics and Modernity
(The main stages of the development of comparative politics)

Kristina Lazaridi

An Instrument for the evaluation of organizational management

quality of an enterprise

Tamara RevaziSvili

Environmental Ethics and Sustainable Development

Henri Kuprashvili

Diplomatic and political aspects of one event

HISTORY

Emilia Alaverdov, Giorgi Todadze

Islam and Politics

Marika Lazviashvili

The idea of Great Silk Road's regenerate

Ramaz Sitchinava

Establishment of a free industrial zone in Georgia

Tamaz Akubardia

To a question of definition of terms ,,Political Casus”’

and ,,Economic Casus’’

ECONOMIC

LAW

111

18

48

55

65

72

80

85



bIROLIZRIBS QS5 bdBMISLMIdS Ne 1(25) 2013

SOCIETY
Mariam Vardiashvili, Ketevan Gaprindashvili
Social consciousness journalist 92
Eka Tskhadadze, Badri Tskhadadze
Japanese and Chinese in Georgia from the standpoint of modern writer
Georgian Revaz Mishveladze 96

112



bIROLIZRIBS QS5 bdBMISLMIdS Ne 1(25) 2013

COJAEPXAHUE
TEOPUSA

Enuco Hupexunze, Orap Kouopanze
CpaBHuUTENbHAS MUPOBAsI MOJIUTUKA U COBPEMEHHOCTh
(OcHoBHBIE ITANBI PA3BUTHS CPABHUTEILHON MOJUTOIOTHH)--------

Kpuctuna Jlazapuan
WHCTpyMeHT A1 OLIEHKHM KauecTBa OpraHU3allMOHHOIO
yIIpaBlIE€HUS NPEATPUITUSA

Tamapa PepazumBuin
OKonoruyeckas 3TUKa U Y CTONYMBOE pa3BUTHE

NCTOPUA

I'enpn Kynpamsuian
JMnnomMaTHYecKue U MOJUTHYECKHE acleKThl OJHOW COOBITHU--------

Omunus Anasepaosa, I'mopruii Toxanze
HcnaMm n nonuruka

Mapuka Jlazpuamsuiau
Wnes Bo3poxaeHus bonboro menkoBoro Nyt

9KOHOMHUKA

Pama3 CuuunaBa
Co3znanne cBOOOIHOM HHIYCTPHATIBHOM 30HHI B | py3nn----------------

ITPABO

Tama3z Akybapaus
K Bompocy omnpenenennst TEpMUHOB »IOTUTHUECKUNA Ka3zyc»

U «9KOHOMHYECKHUN Ka3yc»

113

18

48

55

65

72

80

85



bIROLIZRIBS QS5 bdBMISLMIdS Ne 1(25) 2013

OBIIECTBO

Mapuam BapauamBuian, Keresan 'anpunaamsuiau
Connonornyeckoe Co3HaHUEe KypHaIUcTa

Exa Ixananze, bagpu Lxananze
SAnonns! n Kuraiins! B ['py3un ¢ Touku 3peHnss COBPEMEHHOT O
rpy3uHCKoro nucatens Pesasa Mumisenanze

114

92

96



bILOLTBLIBS €5 bsBOIGSLIIBS Ni 1(25) 2013
533 ®Mgdo0

gdogos seroggdomgs  bods®mggarml @gdboggdo
6039 L0HIHOL @M JHOGbE0

modob sfygdodas Lodotmggarml @gdboggdo
960390LoEgBolL 3GMmRgLemco

Joma3ob bogdodmggeal ¢gdbosgco

3o8M0bpsdgoao 960390Lo@gBol 3BMmRgbemco

300053 gotosdgomo  Lodstmggeml @gdboggo
960390LoEgBolL 3BMmRgbemco

30020 MMESdY Lodotmggerml @gdbogagdo

96039a oAb bHawgbdo
39bM0 3y3®sdgogo bododmnggarml Ggdbogyco

960390LoE 9Bl 3BMmRgLemco

JoobBobgy @sbotowo  dg3bogd 39dsgzo, dogo bwgols
bog@msdmdolom gbogg@lodg@o

domogs eobgosdgomo  LoJodmggeml &gdbogy@o
960390LoE 9Bl dogolGAsb@o

modo® Mggobodgomo  LoJo@mggenmlb Bgdbogy®o 1bogg@dlbodgdol
30mx9bmA0

595D Lodobsgs bododmggarml Ggdbogyco
9603900 9Bl ©mJBM@ASbE0

mno@ Jobm®sdyg Lododmggarml Ggdbogyco
960390 Lo@ g0l 3Gmxzglmeo

93> bowady Lodommggerml §gdbogy®o gboggdlodgdols
30mxz9bm@0

oMo 3bowady Lododmggerml §9dbogag®o 9bogg@lbodgdols
30mx9bmc0

geoolio (306 940dg Lododmggerml §9dbogag®o gbogg@lodgdols
b aegbHo

115



bIROLIZRIBS QS5 bdBMISLMIdS Ne 1(25) 2013

Authors

Tamaz Akubardia Professor of Georgian Technical University

Emilia Alaverdov Doctoral Candidate, Georgian Technical
University

Ketevan Gaprindashvili Professor of Georgian Technical University

Henri Kuprashvili Professor of Georgian Technical University

Otar Kochoradze Professor of Georgian Technical University

Kristina Lazaridi Research assistant, International Black Sea
University

Marika Lazviashvili Graduate student, Georgian Technical
University

Ramaz Sitchinava Doctoral Candidate, Georgian Technical
University

Tamara RevaziSvili Professor of Georgian Technical University

Giorgi Todadze Student of Georgian Technical University

Eliso Tsirekidze Student of Georgian Technical University

Eka Tskhadadze Professor of Georgian Technical University

Badri Tskhadadze Professor of Georgian Technical University

Mariam Vardiashvili Professor of Georgian Technical University

116



ABTOpBI

Tamaz AxyOapaus
Omunust AnaBepoBa
Mapuam BapauamBunu
KereBan
lanpungamsuim
I'enpu Kymnpamsunu
Kpuctuna Jlazapuau
Mapuka JlazBuamBunu
Orap Kouopamze
Tamapa PeBazumsuim
Pamaz CruunnaBa
I'mopruit Toganze
Enuco Hupexkunze

Exa Ixagamse

Banpu Lixananze

bIROLIZRIBS QS5 bdBMISLMIdS Ne 1(25) 2013

IIpodeccop I'py3rHCKOr0 TEXHUYECKOTO
YHUBEpPCHUTETA

JoxTopaHT ['py3HHCKOT0 TEXHHIECKOTO
YHHUBEpPCUTETA

[Ipodeccop I'py3rHCKOr0 TEXHUYECKOTO
YHUBEpCHTETA

[Mpodeccop I'py3nHCKOro TEXHUUECKOTO
YHUBEpPCHUTETA

[Mpodeccop I'py3nHCKOro TEXHUYECKOTO
YHUBEpPCHUTETA

Hayunslii corpyiHuk. YepHoMoOpckui
MEKIyHApOIHBI YHUBEPCUTET
MaructpaHT I'py3HHCKOTrO TEXHHYECKOr 0
YHUBEPCUTETA

[Mpodeccop I'py3uHCKOro TEXHUYECKOTO
YHUBEpPCHUTETa

[Mpodeccop I'py3uHCKOro TEXHUYECKOTO
YHUBEpPCHUTETa

JloKTOpaHT I'py3HHCKOr0 TEXHHYECKOI0
YHUBEpCUTETA

CryneHT [ py3HHCKOro TeXHHYECKOro
YHUBEpPCUTETA

CryneHt I'py3MHCKOI0 TEXHUUECKOTO
YHUBEpCUTETA

Ipodeccop ['py3uHCKOro TEXHUYECKOTO
YHUBEPCHUTETA

IIpodeccop I'py3nHCKOT0 TEXHIYECKOTO
YHUBEPCHUTETA

117



bIROLIZRIBS QS5 bdBMISLMIdS Ne 1(25) 2013

g9®bogols Mg gy s

bobs sgognosbo

900390 Sbo®gligbo

399989 56M55d0

(po®dgeros)
938960 ds@smsdgoeno

300030 do@on M0
OO RN GNVISTOIN
Aobs dganmgoodg

sbabiRslos goboho

09600 JeOA0G340

3obBoby y@geo

oo pmeembsdy

Jeab Oz
do@oge ga@hHEo

39bo©0 0s5dgoano

Lgdxem godobo

obAm@ools dg3bogHgdoms wm@mmo,
953030930 Lodo@mggarml Logebml oglidsbo
(Lo Jodmnggeom)

59 a0bol 9bogg®lodg@ol 3Gmyglmdo
930bm3ogol wsmydo, Lodsmgganml
B9db039%0 9boggdlo@gBol Lods@om

©M @m0 (3gMdsbos)

slogangm 93@m3ols Jo@Mm3menodo

(Lo Jodmnggerm)

boJodmnggerml @960z 9gbogg@lodgdols
30m89bm@0, ggmbmdogobs ©s dobbglols
o030l ©9350B>dgb@ol bgenddmgabgano
(LoJodmnggeom)

Lodo@mggarml @gdboga®o 9bogadbodgdol
30mx9bm@0 (bsJodmgganm)

3olgbobdygogemo dogsbo, 3meo@ogols
mddmao (bsJodmggenm)

306>9H°b ool gbogg@bodgdol
30mg9bm@o (@wodgo)

Aabgmols IgEbogdgdoms sgowgdools

(395 @s@yg@o sbool, goggobools o yHoe-
gomaobldodgmol dgdlfogargano 396@ @0l
393609@-393>30, mEgbGo (GYLgmo)
Bolgogols gBg@ag0ogasme 0BlkepaHb
30mg9bm@o (Gybgmo)

03569 xog35bodgogols bob. mdognoliols
Lobgandfogm 9bogg@bodgdol 3Omyglommo
(Lo godmggenm)

doogo®o gesd@mmo, Lsds@mggarmls
Badboga®o gboggdlodgdol 3Gmyglmmo,
(Lo godmggenm)

930m30L Loddml gJu3gmGo (Lagmsbagmo)
bo®dmbsl 9bogg@lodgdol ,,3000-8%0ls
30m89bmGo 0bgm@ds@ogol otydo
(Log@sby gno)

LoJodmggaml @gdbogn®o gbogg@lodgdols
30m89bmao, Loxs®m ddodmggamdobs ©o
980 9JBOmMbgmo 30bbglols @g3omBsdgbBols

Ag6mbo (Lods@nggemm)
“ans 15309bds”-1 9bogg@Lod gBols

30mxggLeGo. (o@smos)

118



@obst dssbo
Hmob IgBGgggero
0mdogs dozgo

bd5@0 bsgodody

@oboggBo gobobobs

b0 bydobo @yhyxobs

®53mb 309 OM-Lys®glio
2900 by@dogaegbo

Jagoo Jmddsdgoeo

0@ Jobmdsdy

A9bgsb Jymemgensdy

3505 Abgodg

9brGoy @ibydb
dotobylio

bIROLIZRIBS QS5 bdBMISLMIdS Ne 1(25) 2013

beB®Esdol 9bogg@lodgBol 3Bmegglbomdo
(bogtesbrgdols bodgym)
LoJodmnggerml dg3bogdgdoms s3spgdools
s3o0gdogmbo (boJodmggenm)

003m3sdols gdmgbyaro gboggdlodgBol
300g9LmGo (053mbos)

3. gmdmbmbemgol Lobgermdols dmbzmgols
9603960L0d 9oL Lobgadfogem dodmgols
Q5379803 900l 30mxggbodo (Gybgmo)
3o6boliol Lobgerdfogm 9boggdlodgdol
30mgglm@o (5dgdogol dgghmgdaeno
VBB g00)

3oxoxoMobol 9boggdlod gBol 3Mmmyglmao.
(0bmbgbos)

930m30L Laddmb gJu3g@@o (gb3dsbgmo
MG, moxobBoggho 3mddsbool
369bogbGo (39Gd>60s)

bogodmggaral (gdbogg@o gboga@bodgHhob
30m89bm@0, SdobolE®szo0ls
bgaddmgsbgemo (LodoMmgganm)

doogo®o gesd@m@ols Jmswyoang,

Lo Jodmggarml @ 9603900 9bogg@lodgdol
30mx9bm@o (bsdoMmgganm)

bogo@oggeal @Gadbogg@o gbogg@lodadol
30m89bm@0, 30bbyl-0bxobg@obyols
Bo392HIOL ©ggbo (bogodmggmm)

Lo Jodmggarml gbogg@bodgdols
30mx9bm@o (bsdsdmgganm)

306 ligmagx ol 3Gmgglmdo

(oo dG0ESbgmo)

119



bIROLIZRIBS QS5 bdBMISLMIdS Ne 1(25) 2013

EDITORIAL BOARD

NANA AVALIANI
RUDIGER ANDRESEN
His Eminence ABRAHAM

(GARMELIA)
EVGENI BARATASHVILI

GIORGI BAGATURIA

OTAR BAGATURIA
RASA BELOKAITE

MAIA CHKHEIDZE

ELUN DRUCKE
SHOTA DOGONADZE

ANASTASIA GANICH

YURI GORITSKIY
VAKHTANG GURULI
ANDRU LENUKS HARDINGS
GENADI IASHVILI

SERGIO CAMIZ

KETI KOKRASHVILI

OTAR KOCHORADZE

RUSUDAN KUTATELADZE

RICHARD MAAS

PhD of History, Counselor-envoy of Georgia
in Egypt (Georgia)

Professor of Economics of Berlin University,
Doctor of Honour of Georgian Technical
University (Germany)

Metropolitan of Western Europe (Georgia)

Professor of Georgian Technical

University, Head of Department of
Economics and Business Managemnt
(Georgia)

Professor of Georgian Technical University
(Georgia)

Responsible Editor, Ph.D. (Georgia)
Professor of the University of Vitautas the
Great (Litva)

Professor of University of Georgia
(Georgia)

Expert of European Council (France)

Chief Editor, Professor of Georgian
Technical University, (Georgia)

Docent, Scientific worker of Central Asia,
Caucasus and Ural-Volga researcher center of
the Avcademy of Sciences of Russia (RF)
Professor of Moscow Power Engineering
Institute (RF)

Professor of Ivane Javakhishvili Thilisi State
University (Georgia)

Professor of King’s college (UK)

Professor of Georgian Technical University,
Head of the Public Administration and
Electronic Business Department (Georgia)
Professor of the University of Roma ,,La
Sapienza‘“ (Italia)

Professor of Georgian Technical University,
Head of the Administration (Georgia)
Deputy Editor-in-Chief, Professor of Georgian
Technical University (Georgia)

Professor of Georgian Technical University,
Dean of Business-Enginering faculty
(Georgia)

Professor of the University of Notrdam (The
Netherlands)

120



bIROLIZRIBS QS5 bdBMISLMIdS Ne 1(25) 2013

ROIN METREVELI
IOSHIKA MITSUI
BADRI NAKASHIDZE

RAMON PIETRO-SUARES
BUDI NURANI RUCHJANA

GERT SURMIULEN

LIZAVETA DJAKHANINA
HARALD WERTZ

Academy of Science of Georgia, Academician
(Georgia)

Professor of National University of Yokohama
(Japan)

Professor of M.Lomonosov Moscow State
University (RF)

Expert of European Council (Spain)

Professor of the University of Padjadjaran
(Indonesia)

Doctor, preident of Logistic company
(Germany)

Professor of Kanzas State University (USA)
Professor of Informatics of Sorbona
University “Pari-8” (France)

121



bIROLIZRIBS QS5 bdBMISLMIdS Ne 1(25) 2013

PEJKOJLUIETHSI

HAHA ABAJIMAHU

Bnagsiko ABPAAM (TAPMEJINSA

PYJUT'EP AHJAPECEH

TEOPI'Mi1 BATATYPUSI

OTAP BATATYPUA
EBI'EHUI BAPATAILIBUJIA

PACA BEJIOKAWUTE

XAPAJIb]] BEPTI]

AHACTACHS T'AHHUY

FOPUI TOPULIKUN

BAXTAHI' TYPYJIN

EJIVH JIPAKE
IIOTA JIOTOHAJI3E

CEPJDKIO KAMI3

KETEBAH KOKPAIIBWJIN

OTAP KOYOPAJI3E

PYCYJIAH KYTATEJAJBE

Iloconr mo ocobpiM mopydenmsim  MMUJ]
I'py3un, IOKTOp HCTOPHYECKHX HayK
(I'pysus)

Murpomnonut 3ananHoit EBportsr (I'pysust)
TIpodeccop sxonomuku bepnuuckoro
YHUBEPCUTETA, MOUYETHBII JOKTOP
I'py3HHCKOrO TEXHHYECKOIO YHUBEpPCUTETA
(Tepmanms)

TIpodeccop I'py3mHCKOr0 TEXHHYECKOTO
yauBepcurera (I'py3ns)

OrBetcTBeHHBII cexkpetapb, Ph.D. (I'py3nst)
TIpodeccop I'pysunckoro

TEXHHYECKOTO0 YHHBEPCHUTETA,
PYKOBOIMTEIH JETIapTaMEHI Ta SKOHOMHKH
u ynpasienus 6msnecom (I'pyzus)
IIpodeccop ynusepcurera Burayraca
Besnukoro (JIursa)

Tpodeccop nundopmaruxku CopboHcKOro
yuauBepcuterera «[lapu-8» (dpanuust)
JloLeHT, Hay4HBIH COTPYIHUK
UCCIIEe0BaTEIbCKOro eHTpa LlenTpanbHoit
Asun, KaBkaza u Ypan-npuBoibxust AH
PO (PD)

TIpodeccop MOCKOBCKOTO SHEPTeTUYECKOTO
uncruryra (P®)

TIpodeccop Toummrcckoro
roCcyJapCTBEHHOI'O YHHBECPUTETA UM.

UB. DxapaxumBunu (I'py3us)

Okcept Coeta EBponbr (Ppanims)
T'naBHbIit pegakTop, mpodeccop
I'py3HHCKOro TEXHMYECKOr0 YHHBEPCUTETA,
(I'pysust)

TIpodeccop Pumckoro Yuusepcurera «Jla
Canmenza» (Mramust)

npodeccop I'py3sHHCKOro TEXHHYECKOrO
YHHBEPCUTETA, I1aBa aIMUHUCTPALIU
yauBepcutera (['py3us)

3aMecTuTelNb IIIaBHOrO PelakTopa,
npodeccop I'py3HHCKOr0 TEXHHYECKOTO
yauBepcutera (['py3ms)

TIpodeccop ['py3MHCKOTO TEXHUYECKOTO
YHHBEpPCUTETA, JieKaH (akynpTera busHec-
uwkuHepuHra (I'pys3us)
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PUYAP]] MAAC

POMH METPEBEJIN
NOIINKA MULYU

BAJIPM HAKAIIW/I3E
PAMOH ITbETPO-CYAPEC
BYJI1 HYPAHH PYU/KAHA
T'EPT CYPMIOJIEH

MAWA YXEW/3E
JINBABETA XAXAHUHA
SHJIPIO JIEHYKC XAPJIMHI'C

TEHHAJIMI  SILBUJIA

IIpodeccop yauBepcurera Horpram
(Hupmepmanssr)

Axanemuk AH I'pysun (I'pyzus)
Ipodeccop HaIMOHANBPHOIO YHUBEPCUTETA
Moxoramer (Smomus)

TIpodeccop MI'Y um. M.JIomonocoa (P®D)
Okcrept Cosera EBpons! (Mcnanust)
IIpodeccop yruBepcutera Ilamkamkapan
(Unnonesus)

JIOKTOp, MPE3UACHT JOTHCTHYECKOM
xomnanuu (I'epmaHms)

[Mpodeccop Yuusepcurera ['py3un
(I'py3ust)

Ipodeccop rocynapcTBeHHOro
ynuBepcutera Kansac (CILA)
Ipodeccop kuHrcKoMmIE KA
(BenmnkoOpuTanms)

Ipodeccop I'py3HHCKOr0 TEXHUYECKOTO
YHHBEPCUTETA, PYKOBOAUTEb
JerapTaMeHTa IyOJIMYHOr O yIpaBIeHHUs 1
anexTpoHHoro 6uzneca (I'py3us)
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