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Introduction

Research actuality. European choice of Georgia and wish to come
closer to European standards faces the country to the special
challenges. By the importance and scale of changes, HE market takes
the special place. Higher Education market, as a main resource of
professional staff formation, is a key factor of steady and dynamic
development of business. Higher education is the only unconditional
alternative of providing innovative economy and a sustainable
development of a country

Higher education support is the willing of possibility and cooperation
with European structures. It should be noted that in the beginning of
21¢t century greatly increased the intervention of international donor
organizations in the reorganization of the country’s educational
system. The rapid and complex structural changes made possible to
many different directions. Though besides several long-term strategic
directions, vision, action plan and proper structure, Georgia’s HE
market continues to face difficult challenges. Nowadays there are
several very important research issues, namely:

- Grant allocated for higher education institutions and
financial resource allocation conditions;

- Link between higher education service market and the labor
market;

- Internationalization of Higher Education;

- The employer's role and participation in study programs
development and monitoring;

- Compatibility of higher education market administration
with the world standards, and so on.

The purpose and objectives of the research. The aim of the research is
to study, analyze, identification the crucial problems of private sector
competitiveness on higher education market and searching the
effective ways of the best solutions. The objectives set at the
following tasks:
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- Determining the theoretical - methodological basis of the
research;

- Determining the research hypothesis and defining the
research strategy;

- Choosing the relevant selection methodology, research
instruments, research limitations and criteria;

- Reviewing the works of local and foreign scientists, research
reports of international and local research organizations, materials of
various scientific/practical conferences and international forums,
local and international normative acts;

- Planning independent studies, to prepare research
questionnaires and arrange organizational and technical issues related
to the research activities.

- Studying the higher education institutions, employers and
graduates of higher education institutions;

- Technical processing of information collected during the
research, surveying the results;

- Making critical analysis and synthesis of the research results,
- Formulating scientific news, opinions and recommendations.

Hypothesis. It should be noted that in order to increase the
competitiveness of higher education market in Europe the following
general strategies are used:

- Study and analyze of modern funding models of higher
education market;

- Monitoring graduates competencies compatibility with labor
market demands;

- Reforming the structure of higher education system quality
and qualifications according to the potential employers requirements;
- Identification and forecasting the level of
internationalization of higher education market;

- Providing funding diversification of higher education
market, etc.

Georgia, with its European choice, is pursuing to integrate in
European higher education space. One can imagine a hypothetical
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model of the situation, while in Georgia higher education
development policy foresees to get in force and refine the
abovementioned strategies. Therefore, we can formulate several
hypothesis.

The study hypothesis (1). Management and improvement of higher
education financing terms is a necessary precursor of formation a
competitive environment on HE market;

The study hypothesis (2). Compatibility with the modern standards of
HE quality is not possible without improvement of the quality of
higher education internationalization;

The study hypothesis (3). Deepening the relations between higher
education services market and the labor market, accordingly, linking
teaching and learning processes to practices is necessary for preparing
high-qualified personnel;

The study hypothesis (4). Harmonization of legal regulations database
to the legal framework of Bologna process supports to develop fair
and efficient environment on higher education market.

Chapter 1. Scientific literature review and theoretical/practical context
of the research

There are a lot of international researches, publications and reports
about higher education service market, although as part of the review
there was selected those, which is considered relevant for our
research process, for comparing research results and making
recommendations. At the same time, we consider it important in our
review process to include works and publications of different periods
and profiles.

In the explored works clearly and critically is described the biggest
experience of Western Europe, as well as Eastern European countries
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in higher education administration and a significant market reforms.
There is proposed the rich theoretical and practical choice of strategic
policy of higher education management and the variety of ways and
recommendations of higher education system development and
support. Especially it is interesting to share experiences in the field of
higher education of European Union countries, including the Baltic
Sea region countries (Lithuania, Latvia, Estonia).

Since 2005, after Georgia has officially joined the Bologna process, a
highly topical issue became the higher education regulations
harmonization/compatibility with the legal regulations of European
higher education. In the context of the literature, there is studied and
reviewed main regulatory legal acts of higher education of Georgia, as
well as the applicable regulations of the European countries in the
same field.

Nowadays, Georgia’s HE market operation is based on: The Georgian
Law on Higher Education; The Law on Education Quality
Development; The Law on Science, Technology and Development;
The Law on Vocational Education; National Qualifications
Framework; the orders and other bylaws of the Minister of Education
and Science.

As mentioned above, in 2005 at Bergen summit Georgia has officially
joined the Bologna process. Over the past century, on June 19, 1999,
29 European Education Ministers signed a declaration in the world's
oldest cultural, Italian city of Bologna, which has laid the foundation
of process for creating a common European educational space with
the aim of developing certain tools and instruments for connecting
national educational systems.

Currently, 49 countries participate in the Bologna process. Taking
under consideration the above-mentioned factors, in order to
determine the harmonization quality of European and Georgian
higher education legal regulations, regulatory of European higher
education and normative acts were discussed. Namely,
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- The Lisbon Treaty (1997);

- Sorbonne Declaration (1998);

- Bologna Declaration (1999);

- Prague Communiqué (2001);

- Berlin Communiqué (2003);

- Bergen Communiqué (2005);

- higher education qualifications framework Dublin
Descriptors (2005);

- European Quality Assurance Standards (2005);
- London Communiqué (2007);

- Leuven Communique (2009);

- Budapest-Vienna Declaration (2010);

- Yerevan Communique (2015).

Among the foreign studies, which have significantly contributed to
the study of the higher education market, it should be noted works,
various publications and reports of scientists Egle Bileviciute, Inga
Zaleniene, Jakob Kiibarsepp, Brence Ieva, Rivza Baiba, experts of the
European Commission - Cornelia Rack, Bernadette Forsthuber, David
Crosier, experts of International Center for Higher Education
Internationalization - Hans de Wit and Fiona Hunter, expert of
European Association for International education Laura Howard and
the International Association of Universities expert - expert Eva
Egron-Polak. They discussed modern challenges for quality
management of higher education market internationalization and the
main trends, which provides higher education market
internationalization and quality improvement. Accents are made on
the importance of international higher education support programs:
Socrates, Leonardo da Vinci, Erasmus Mundus and Tempus. There is
critically discussed practice and experience of European and the
Baltic Sea countries. The focus is on the shortcomings of higher
education policy realization, among them the low pace and degree of
reform implementation.

There are highlights in the abovementioned literature about main
challenges of internationalization of education:
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- Possibility of support and implementation of international
joint projects by higher education institutions;

- Opportunities of maintenance the integration of foreign
academic staff and foreign students in higher education institutions;

- Accessibility of educational materials in a foreign language;

- Design and development of international training
programs/curriculums;

- The introduction of bilingual education;

- Refining and realization of regulatory for determining,
awarding and recognition the scientific quality;

- Introducing and ensuring implementation of a contently
new competition system for taking academic positions;

- Providing close connections with employer/private sector,
etc.

In Georgian scientific publications there are less (almost not) found
fundamental researches and works about higher education market. In
this regard, by the lack of studies we considered as the most
interesting works and publications of scientists, like: Vakhtang
Sartania, Michael Tokmazishvili, Shorena Maghlakelidze, Avtandil
Asatiani, Mamuka Tavkhelidze, Bela Gomelauri, Lali Chagelishvili,
also, research reports of the various international institutions and
non-governmental organizations. There are indicated higher
education policy support factors, such as:

- Closer integration of countries’ higher education systems;

- Establishment of an open education system on the basis of
tele-communication technology;

- Program—disciplinary accreditation;

- Compatibility of higher education system result to the
market requirements;

- Commercialisation of higher education and promotion of the
international labor market interests

- Resource allocation in education and education planning;

- Providing  higher  education  funding  resources
diversification;
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- Raising accessibility on education and reducing social
inequality;

- Organizational, financial and academic autonomy of higher
education institutions;

- Integration of teaching and research;

- Introducing the student-oriented services, etc.

Referring to financing of higher education market there are reviewed
works and publications of scientists, like Enora Bennetot Pruvot,
Anna-Lena C.Laeys-Kulik, Thomas Estermann, Ilga Kreituse, Simona
Gurbo and Valdis Dombrovskis. Also, researches and reports of the
World Bank, the European Commission and other international
organizations. They reflect strengths and weaknesses of higher
education funding systems. European orientation of higher education
funding is determined here, which means the amounts of 3% in Gross
Domestic Product. The focus is on the necessity of funding
diversification of higher education market. There is represented
higher education market financing models of European and the Baltic
Sea countries, they are:

- Bureaucratic model of higher education market financing;

- Collegiate model of higher education market financing;

- Market model of higher education market financing;

- Institutional funding model of higher education market;

- Program financing and service recipient funding model of
higher education market financing;

- Block-grant model of higher education market funding.

In the literature there is described the detail analysis of the pros and
cons of each model by the content and qualitative terms; there are
arguments about support of higher education funding as a state
policy, as well as a private funding system of higher education.

Chapter 2. Methodology and research description

In the framework of dissertation research in order to study and
analyze the scientific-theoretical issues of higher education market,
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there was planned and independently implemented the 3 (three)
counter research in 2015. There was conducted surveys of higher
education institutions, employers and graduates. The main purpose of
the research of higher education institutions was to study and analyze
the competitiveness of higher education institutions. The selection
criteria for higher education institutions were defined:

—  The geographic location higher education institutions;

—  Number of students in higher education institutions;

—  The status of the higher education institution;

—  Higher education tuition fees.

For the research process multiprofile unified survey questionnaire has
been developed, which was divided into 4 (four) major blocks,
namely: A general block; Financial and private sector relations block;
Internationalization and the quality block; Administrative and legal
regulations’ block.

As a target objects of HEIs of Georgia were selected 15 (fifteen) units
by their status and classification (College, University, University),
types of establishment (public and private) and location (center and
region).

The purpose of employers’ research was to determine and analyze the
quality of relations between higher education institutions and
employers. As the target object 12 (twelve) private companies were
selected, including banking, insurance, telecommunications and
manufacturing sectors, since the companies of abovementioned
profiles are the main employers of the graduates today.

The main aim of the graduates’ survey was to identify and analyze
their satisfaction with teaching-learning process in higher
educational institutions. The study involved more than 1000
graduates from 15 (fifteen) target high schools with properly designed
research questionnaire.
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The methodology developed according to the purposes of the study,
for which the information that needed to develop Georgia’s HE
service market research document, was collected and analyzed. The
secondary information survey has conducted in order to formulate
the methodology. We explored and critically discussed works by local
and foreign authors devoted to the problems of HE service market,
materials of various scientific-practical conferences and international
forums, research reports of international organizations, local and
international legislative acts, including the declarations and
agreements in this field. In the research process, we used social
research methods, like quantitative and qualitative research methods.
These methods were considered as a relevant one, because they are
compatible with the research object/industry specific and profile.
Using the quantitative and qualitative research methods, similar
surveys systematically carry out on higher education service market.
The world-class scientists, like Helena Stimac, Mirna Leko Simic,
Marijk van der Wende, Laszlo Tamandl and David Nagy focus on the
advantages of abovementioned research methods.

The main tool of the quantitative method has been selected a survey,
which was divided into 5 stages and carried out by the following
work schedule.

- We developed the hypothesis of the study;

- Selected research tools, focusing on questionnaires and
structured interviews;

- Conducted the survey of target groups and processed the
obtained data by the computer, and

- Presented the research report, in which was reflected the
survey results. The research method make us to obtain an accurate,
statistically reliable data. Also, quantitative methods of research
provide us to access the objective reality.

In the process of research, actually used qualitative method, which
was carried out by the following work schedule: We

— determined focus groups;

— carried out in-depth interviews.
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Besides that quantitative research methods allow better access to
objective reality rather than qualitative research methods, which are
largely depended on the researcher’s subjective interpretation, the
qualitative method led us to recognize in such depth nuances that is
not observed in the quantitative research. Accordingly, this method
has been found to be relevant. In-depth interviews were conducted
with 10 (ten) company representatives - different level and profiles
managers. With properly prepared survey questionnaire, each
interview lasted about 45 minutes, while the graduates’ research,
which included focus group interviews in 9 universities lasted about
60 minutes. Most of graduates were researched online using Google
application without preliminary selection of students. Such practices
are widespread in different countries for similar studies. We used for
statistical analysis, comparison, induction and deduction methods. In
order to process the obtained data, statistical analysis was carried out,
which enabled us to evaluate the correlation of quantitative
indicators of competitiveness on higher education market. The
comparison method made it possible to identify the priority
directions of improving the HEIs’ competitiveness on higher
education service market, considering the foreign experience.
Induction and deduction methods were used in the process of
retrieving data, establishing logical relationship between the study
results, defining and evaluating the characteristics of existing trend
formation on higher education service market, which is reflected in
the results.

The worked out research strategy and selected research methodology
allowed to describe wide range of problems referring to the
competitiveness of private sector on higher education service market
and their origin.

The process accompanied with the certain limitations, in particular,
the questionnaire included a request for financial information
(tuition fee calculation, the amount of student scholarships, and other
expenses), although, it was taken out from survey questionnaire by

43



the joint request of respondents. Some of the questionnaires filled by
academic staff were incompletely filled. Partly, the reason is that
during the interview respondents refused to answer certain questions,
which in their opinion seemed too personal.

Some of questionnaires sent electronically to the respondents (mainly
on the part of the respondents who live in the regions) to fill, in some
cases, also were incompletely filled. Internet databases, by which we
wanted to measure the productivity of research professors, have not
been informative. Unfortunately, because of the shortage of the
Georgian and foreign language studies, we could not find a
comprehensive database, which will give an overall picture about
research productivity produced in Georgia. However, ultimately the
principal restrictions did not influence on the progress of research
and relevance of results.

Chapter 3. Research results

No one important results were found by the independent research of
higher education market employers and graduates done from April 1
to June 30, 2015. Today there are 75 higher education institutions
registered in Georgia, including 20 state and 55 private higher
education institutions, in which 167 247 students are studying. 68%
of Georgia's universities are located in the capital city. 90% of
respondents are dissatisfied with grant system funding, as well as the
amount of funding. In their opinion, the existing tuition fee - 2250
GEL is not consistent with the real market price. It is necessary to be
available grant for professional teaching and doctorate.

Georgia's expenditures on higher education to GDP ratio is
approximately 2.7% in 2015. Only third of that - about 0.9% is spent
on higher education. 70% of respondents said that the only 40-50%
of Universities on HE service market are competitive. 30% indicated
that only 20-30% of the country's higher education institutions are
competitive.
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90% of respondents said that the competition on HE market is highly
prevented by the national examinations, state funding grant system,
authorization and accreditation standards, and low standards of
higher education. 80% of respondents said that the higher education
market is prevented by the number of universities and low level of
communication wih private sector. Respondents outlined also the
accessibility to the local and international grants projects.

80% of respondents said that at the time of grant projects, the
environment is totally unfair and uncompetitive. In many cases, they
have difficulties even in the first stage of the competition (the
competition documentation). Besides 80% of respondents has a joint
memorandum with the employer, bilateral relations are low effective
between higher education institutions and employers.

The indicators of higher education Internalization are low, too.
Scientific activities of academic staff, such as international
publications and research grant projects, if do not consider the
indicators of exact and natural sciences, is very little. Articles
published by Georgian academics and research staff, unfortunately,
you can find a single or two in 2010-2013, in the scientific
exploration of the world's major platforms, such as Web of Science,
specially developed by Thomson Reuters.

40% of respondents noted that they do not have joint-programs. No
one HEI in Georgia has international accreditation. 100% of
respondents said that the overwhelming majority of their teaching
staff are completed with local staff and are involved in the
educational process. Georgian students abroad with respect to the
foreign students in Georgia in 2014-2015 academic year was
approximately 9% while the foreign students share of local students
with respect to overall index in 2014-2015 years does not exceed
2.8%.
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The overwhelming majority of higher education institutions,
unfortunately, does not carry a candidate member status or
collaborates with such well-known international associations
supporting higher education and internalization, such as:

- The European University Association - EUA;

- International Association of Universities — IAU;

- International Association of University Presidents — IAUP.

In addition, the world's most famous HEI ranking lists were searched,
in which Georgian HEIs unfortunately, is nowhere mentioned,
except Webometrics (WM) ranking lists.

Fundamentally important issues and problems identified by the study
of higher education graduates. 100% of respondents said that higher
education institutions should be interested in their graduates’
realization, which unfortunately does not exist yet. 90% of
respondents believe that it is necessary for the university to cooperate
with the employer (private sector).

80% of respondents believe that the University should carry out labor
market research to determine the market demanded professions. 60%
of respondents named the skills that are lack in most of the graduates.
These include: analytical skills, decision making skills, time
management skills. 45% of respondents said that they have
information about the Career Service but has never used the service.

65% of graduate respondents noted that the content of study
programs does not properly respond to the demands of the market.
Also, 60% said that the subjects existing in the study program did not
correspond to the profession they were attending. 85% of graduate
respondents said that the program did not have enough practical
elements. Graduates’ qualitative research is very interesting, too,
which focused on areas, such as the students’ involvement in research
activities, satisfaction by lecturers’ academic level, study contents,
and other skills acquired.
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The focus groups explained and defined the origins of the problem. In
their point of view, the learning process is monotonous and the
program needs to be more practical. The university does not offer
student to involve in research activities that needs real financial
support. Also, the acquired skills cannot meet the market
requirements, it is necessary to involve foreign lecturers and modern
teaching methods in studying process.

Employer survey results are interesting, too. 65% of employers said
that the graduates can’t meet the modern market and the private
sector needs. They think graduates need mostly analytical thinking.
40% of respondents said that most required for the 5 years will be
modern technologies. Also, 50% of employers indicate the newest
theories as a necessary knowledge.

60% of respondents believe that employers active involvement and
realization of their recommendations is needed. Also, it is necessary
employers to be involved in the process of students’ assessment
process. 40% of respondents noted that the theoretical and the
practical knowledge synthesis is needed. 90% of respondents said that
they do not participate in the process of providing students’
educational programs (development - discussion - analysis -
realization).

90% of respondents said that graduates need to have training at place.
Employers depth interviews results are important, too. They say the
difference between the skills of Bachelor and Master graduates does
not exist, that is often caused by the duplication of subjects included
in curriculums. Graduates often do not have the appropriate
knowledge considering qualification, especially it’s obvious while
taking theoretical knowledge into practice. The problem is provided
by the low level of communication between the university and the
employee.

Employer's contribution in curriculum design and student assessment
processes is necessary, at least from time to time, because in many
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cases, the learning results completely mismatches the local market
demands.

Chapter 4. Discussion and scientific findings/news

In order to improve the quality of research results validity the
comparative and critical analysis of successful European countries,
including the experience of Baltic Sea countries, was done. At first
glance, Georgia’s higher education service market seems very
competitive, but ironically, the number of HEIs is considered as an
excessive and a precondition of unfair competition for a country with
a population of 3.7 million. The results are inadequate. There are
graduates with low qualifications. Besides no one international
recommendations, our country is still not a member of the European
Network for Quality Assurance (ENQA), which represents a serious
disadvantage.

In order to analyze we discussed several European and the Baltic Sea
region countries. For example, in the Federal Republic of Germany
there are 109 university while the population is 82 million people. In
Lithuania there are 23 universities and population — no more than 3.5
million people; 26 universities are in Latvia with total population of 3
million people; 15 universities are in Estonia, while the country's
population is 1.4 million; 32 universities are in the Netherlands,
while the number of population is 16 million people; Finland - 15
universities with country population 5.3 million. Another interesting
fact that has a negative impact on the competitiveness of higher
education service market is that there are a lot of universities on the
market having very small (2-7 years) operating experience.

The youngest university in Europe is over half a century while the
youngest one in Georgia is 2-3 years old. It should be noted that
number of higher education institutions should not be increased by
the expenses of education quality devaluation. 68% of Georgia's
universities are located in the capital. In Georgia’s Law on Higher
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Education, article 3 states: “The state provides accessibility to higher
education considering the individual interests and capabilities."
Consequently, high concentration of universities is complicated with
the Georgian legislation and represents a serious problem, in terms of
access to higher education. There are unsolved issues, like:

- Consideration of higher education institutions’ incentives
while defining grant priorities and amount;

- Communication with the educational market while working
on state policy of higher education;

- Formation and development of accreditation mechanisms for
international recognition;

- Obligation of secondary accreditation for higher education
institutions having international accreditation and etc.

State grant system needs to be improved in terms of financial
support/coverage of study, as well as in terms of effective distribution
of financial resources. The results showed that the higher education
market funding presently is still not diversified and it is restricted to a
single grant funding system. The funding amount provided by the
country's current model the study price - 2250 GEL wears dumping
price characteristics and breaks healthy competition on the market. Is
does not present the actual market price of considering modern
educational infrastructure, material and technical basis and teaching
methods. The price must be much higher - at least equal of amount
from 3000 to 5000 GEL. So, state funding for higher education and
research forms unstable environment for higher education
institutions.

Existing mechanism of funding makes disadvantages for higher
education institutions. A similar rate of the Baltic Sea region is in the
range of 2-3% on average. Education expenditure to GDP ratio is
2.8% in Poland, 3% - in Finland, in Dutch Kingdom - 3%, in
Germany - 3.2%, in Austria - 3.1%, in Denmark and Sweden - 3% -
3%.
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Also, it is highly important that the modification of the existing grant
system will not be viewed in isolation from the national examination
system. Moreover, there should be updated the concept of unified
national examination system which will respond to the challenges of
higher education market, such as: the right for universities to choose
their preferred candidates, continuing the study at higher educational
institutions as soon as completing general education in accordance
with the appropriate examination.

Despite the fact that higher education institutions has a joint
memorandum with the employer, mostly the main content of it is
providing only students' training practices. The fundamental trends
such as: students’ employment, study program planning and
implementation monitoring, participating in assessment processes
and so on, unfortunately, still needs to improve and intensify bilateral
communication.

Absolutely contrasting is the situation in European countries, where
higher education institutions and employers jointly implement a
number of important educational and scientific research projects.
Such giants of the industry are companies: BOSCH, VOLKSWAGEN,
DEIMLER-BENZ and others, who are actively involved in the field of
higher education. Baltic Sea countries’ companies: REXER, TARTU
MILL, UKIO, FORTICOM and others have close relationships to
higher education institutions. European countries, as well as the
Baltic Sea region universities are watching their own students’ career
development. They have permanent contacts with their alumni,
database of employed students and all the universities have actually
effective career service.

Internationalization of higher education, as a one of the main
component of support and improvement of education, is paid a great
attention in the modern world. Presently, the world's most famous
international associations supporting internationalization and higher
education, are:

- The European University Association - EUA;
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- International Association of Universities — IAU;
- International Association of University Presidents — IAUP.

The international associations have common goals and objectives, in
which three basic priorities are:

- Strengthening the international mission of universities
around the world, as a precondition for sustainable development;

- Developing the global vision of higher education;

- Study and research collaboration and experience sharing to
the partner universities. The lack of bilateral communication with
the associations is one of the reasons for the low rating of Georgian
universities.

Further proof of low competitiveness of higher education market is
study results of employers and graduates. It is quite clear and easy to
understand their position. Graduates should not need to re-train the
professional skills after graduation.

The employer is often forced to train the graduates, theoretically
(different kinds of trainings, block courses), as well as in practical
skills (computer applications, financial and accounting programs, the
search engines Google, Bing and other).

Critical analysis of independent research conducted independently in
the framework of dissertation research in 2015, considering Europe
and the Baltic Sea experience we were able to form the important
scientific findings and definition of news.

- Considering the world practice, the optimal scale number of
universities in Georgia are 15-30 units. Therefore it is recommended
to tighten the authorization process of private higher education
institutions;

- 68% of the universities are located in the capital of Georgia.
So, the social equilibrium of accessibility to education is disturbed. In
the contrast to the mentioned negative tendency it is important for
future to ensure proportional distribution of private higher education
institutions between the center and regions;
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- In terms of students and academics, there are low rates of
study programs internationalization, which negatively affects the
competitiveness of the higher education market. It is important to
promote the HEIS’ international integration;

- There is a weak connection (practice), between higher
education and the private sector, as well as between higher education
institutions (academic and scientific activities). A low level of
communication between the parties prevents education quality
improvement. More constructive links need to be provided.

- Employers do not participate in curriculum planning and
student assessment process. That is why some of the younger staff can
not meet the market requirements. It is important to increase the
rights and participation rate of a third party (the employer) in the
process.

- Study programs partly reflect market needs. As a result,
students’ delivery only partly meets labor market demands.
Intensifying bilateral communications are needed;

- There is no clear-cut students' career service, higher
education institutions work less with potential employers in this
regard, and as a result, student does not have information about
possibility of employment and professional practice. Effectiveness of
career service is needed to be increased;

- Higher education and science funding share is low. It is
important to approach its European orientation, which is 3% of Gross
Domestic Product;

- Higher education and research funding sources as well as the
forms are not sufficiently diversified in order to ensure the quality
and availability. It is important to introduce alternative models of
financing;

- Bergen Summit commitments pace and quality is low. It is
necessary to improve the competitiveness of higher education market
and become a member of the European Network for Quality
Assurance (ENQA);

- Higher Educational Institutions are highly dependent on the
Ministry of Education and Science, which restricts the academic
freedom of HEIs. Academic freedom growth is important.
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- Practice of unified national examination, still remains the
main lever against corruption, but at the same time, it should be
considered as a potential threat education quality devaluation. It is
highly recommended to upgrade the concept of the national
examinations practice;

In the working process on dissertation has been developed
conceptually new alternative financing model of higher education
market; A new system of student loan, which is based on the
principles of HEIs branding is proposed; The contently new
calculation methodology of study price on higher education market is
presented.

Conclusion-Recommendations

All of the scientific research hypothesis are confirmed by the
comparative and critical analysis of the secondary information
sources (desk research) and three independent research (researches of
Georgian HEIs, HEI graduates and employers). The goal of
dissertation paper is achieved and theoretical-practical conclusions
and recommendations are introduced. Namely:

- Existing funding system fails to provide improving
competitiveness of private sector on HE service market and its
sustainable development. Consequently, considering the experience
of Europe and the Baltic Sea countries, it is recommended to diversify
the sources of funding of the higher education market;

- In the working process, there has been developed
conceptually new, alternative financing model, that enables the
diversification of funding resources. Namely, in parallel with the
existing voucher system should be develop the branding system, that
will ensure the high standard quality oriented universities to obtain
additional finances and develop in terms of healthy competition.

- In Georgia, the current student lending system is not
favorable for students. The survey results revealed that the banking
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sector gives the loans with such an unfavorable conditions so that the
students can not actually enjoy this service; As education (including
higher) is nationally important product, accordingly it will be
favorable for the state to take its contribution (be special funds) in
mentioned processes along with the bank sector. Namely, it is
advisable to develop a long-term and favorable (without any
additional supply) financing system for students, that will be based on
HEIs’ branding;

- By the research results it is confirmed that to calculate the
price of one credit, Georgian HEI’s divide the total price of study
into the number of compulsory credits for a year. In the majority of
Georgian private HEIs the price of one credit is sharply fluctuating
with reduction trending every year, even for the same educational
programs while other influencing factors on credit price does not
change even in short and long-term periods. Accordingly, the
dissertation work presents a new methodology of teaching price
calculation, which considers the number of students in universities,
the expected profit margin, inflation and correlation of structured
costs;

- Considering the European Experience the number of HEIs
operating on Georgian market is large. Namely, there are 75 HEIs on
Georgian HE service market now, while considering the country's
population (3.7 million), the optimal number of universities should
be 15-30 units. Accordingly, taking into account the international
expertise it is recommended to tighten the standards for
authorization and accreditation of higher education institutions and
to improve the relevant procedures (providing the optimal checking
time);

- There is a serious misbalance in terms of geographical
location of HEIs in the center and the region. 68% of Georgia's
universities are located in the capital city, that prevents the
accessibility to education and breaks improvement of competition on
the region level. Accordingly, state support of Georgian HEIs’
functioning by different stimulating activities is highly
recommended;
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- Internationalization rates of higher education institutions in
Georgia is low, especially in joint training programs, in the number of
foreign students and in academic staff. In fact, the share of foreign
academic staff in total academic staff is only 2%, the share of foreign
students in the total number of students in 2014-2015 academic year
is not more than 2.8%. only 40% of Georgian universities have joint
academic programs, while the comparable figures for the Baltic
countries (not to mention European countries) is significantly higher
than the survey data obtained and is 10%, 5-6% and 90%, in
accordance with. In Georgia to stimulate the process of
internationalization of higher education institutions, primarily it is
recommended the country's full integration into the European
Higher Education Area. In particular, it is necessary to perform the
Bergen Summit commitments in time, to become a member of the
European Network for Quality Assurance (ENQA); to create the
international authorization and accreditation mechanisms; to simplify
visa regimes for Academics and adjusting them to their needs;

- According to the conducted research revealed that the link
between universities and the private sector (employers) is weak, or in
many cases - even formal. Namely, potential employers do not
actually participate in teaching curricula development and/or
students’ assessment processes, that is why learning programs partly
reflect market needs and the important part of university graduates
do not meet modern requirements of international and local markets.
Accordingly, it is recommended to actively conduct labor market
studies by higher educational institutions, to activate career services,
to develop teaching and practice specialists involvement in processes
and to expand the scope of professional practice facilities by the
bilaterally interesting in material conditions.

- In the process of improving Georgia’s higher education
institutions’ competitiveness, an important role has the replacement
of the national examinations practice, step by step. Because it often
does not meet the requirements and expectations of higher education
institutions. Considering the practice of FEuropean developed
countries, it is recommended to change the role of the national
examinations, because the care for higher education quality is not less
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important than the fight against corruption. It is recommended that
the universities and colleges have possibility to select entrants, which
will give them possibility of sampling the targeted contingent.
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