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Introduction

Research actuality. The recent events developed in our country triggered a
lot of positive changes in various areas of public life. These changes have
greatly contributed to the intensification of the process of conducting
independent journalism in the media circles. As we know, many journalists
aspire to work independently. In this regard, posession of adequate
experience and the existence of specific databases, which will enable to
gain, improve and develop professional skills of journalists at the level of
European standards, are of utmost importance.

In the countries which recently became free from the totalitarian regime the
politicians, publishers, journalists and generally, the users of media are not
used to receiving objective information. It is natural that in the former
Soviet countries the journalists usually avoid the responsibility towards the
society (they consider it equal to the state control) and reject the code of
ethics. They want to be free and creative, present themselves as political
creator rather than gatherer and distributor of information. As a result the
conflict ensues between society and mass media. But if the representatives
of mass media wish to be called as journalists then they should not
misinterpret the facts. They need to follow the principles of public interests.
Thus, in order to maintain its prestige and independence the media has to
recognize its major goal - to provide good public service. We believe that
Georgian media should care for legal and ethical reforms and contribute to
the development of the whole country. The present work is an attempt to
analyse these important issues.

The aim of the research. The changes in our society caused active
participation of media in social control of public life. Therefore, it became
important to develop such accountability systems as the regulation of
journalistic ethics and legal norms. The presented work aims to emphasize
the importance of journalistic ethics in ongoing democratic reforms in the
country, facilitating the development of democratic institutions in Georgian
mass media, as well as to help those journalists working in such fields as
investigative journalism.

Objectives of the research. The work describes those issues, problems that
the media should pass on the way of democratic development: to define the
rules of professional conduct and then create a mechanism for establishment
of these rules that will try to regulate the relationship between consumers
and the media. Hence, it is of utmost importance to try to answer these
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questions: “What goals should serve the ethical media?” and “What is the
responsibility of the representatives of media towards the society?”

Research methods. Studies have been done by the active participation in
EU project “Development of Democratic Journalism”, also during the study
at the faculty of mass media at Athens State University; by the participation
in “Media Advocacy” program in the United States of America. The model
of development of ethical media is presented by the materials published in
European, American, Russian and Georgian print and electronic media and
by the teaching methods, evaluations and comments proposed by the author
of this work.

Research results. The material presented in the thesis can be used for the
research of issues of modern Western and Georgian journalism of the
second half of 20™ century and the beginning of the 21% century. The
materials discussed in the work will contribute to the complex study of the
intensity of interaction of modern Western and Georgian media, the
characteristics of the process of development of free journalism and the
ethical media. At the same time, the present work, which is written on the
basis of Georgian and Western periodicals will serve as the basis for further
research.

Practical value of the work. The methodology presented in the work will
introduce to journalists actual theoretical materials necessary in media
ethics. They will be introduced to methods of conducting media ethics on
the example of European countries and the United States. Therefore, they
will gain essential skills in order to employ the acquired knowledge in their
future journalistic activities.

Chapter One. Deontology and Journalism

“Deontology” is an ethical doctrine on the issues of obligation and duty. In
some European countries “déontologie” (France) or “deontologia” (Italy,
Spain) are used. Ethics often refers to the unwritten traditional rules which
is a consensus on to what action is acceptable and what is unacceptable and
for which behavior the journalist can be blamed by the colleagues of the
professional circle. In most countries the associations of editors and
journalists considered it necessary to create professional charters, although
some journalists have been harshly criticising this idea.

35



Deontology of journalism is moral-ethical code determinant of journalists’
behavior which is formulated as laws in some countries. Some of the
publishing houses and TV companies have their own written rules. For
every code it is significant to follow two of these principles: protection of
freedom of expression and journalistic professionalism. Deontology in mass
media serves as the protector of morals for those core values of a person
such as: human rights, democracy, peace and international understanding. In
accordance with the cultural development the content of these norms are
different. Some models provide a detailed specification of what principle
should be used to prepare a report about a juvenile criminal, what position
should have a journalist covering the elections, the attitude toward the state
secrets, and so on. Austrian Code condemns “frightening people”, Belgian
one requires to prevent amplification of crime, terror and other violent acts,
in Greece accepting a gift from a journalist is prohibited. The correspondent
should refuse any gift or profit which deals with his journalistic activities,
especially with the covering or concealing the information. So these laws
are conditional and are important to that extent as higher is journalistic
integrity. The laws of deontology does not mean criminal responsibility of
violators. Nevertheless in democratic countries the journalists would not be
able to establish ethical and reliable media without considering them. Trust
and respect are necessary for the journalist in order to serve better to the
society. Today the journalist cannot fight alone against the political or
economic pressure. The society has a huge political force upon isolated
individuals. The journalist has to take into account the public interest and
provide information on a regular basis. This requires auxiliary means by
which this process becomes possible. It can be called norms of media
commitments. All of them have common feature: their aim is that media be
democratic and serve to the society. The systems of journalism obligations
include such individuals as the "ombudsman" of the newspaper, structural
groups (TV reporter associations etc.) or a set of ethical rules. Their
functioning is dependent on the needs of the given society. They are also
diverse in their nature. These systems use criticism, monitoring, training or
any combination of them. Some of them are created directly with media and
some of them independently. Media accountability systems operate on a
local, regional, national, international or on all these four levels. The
liability systems of media easily adapt to this or that conditions and they
also have the ability to work together.

The main objective of the responsibility rules of media is not only
improvement of journalism but return of the trust of the society as well. The
journalists need respect in order to fight against political and economic
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oppression, and the public trust is a necessary condition for achieving this
goal. As for the rules of media ethics, the current condition of accountability
systems in Georgia is a part of the broader problem which exists in post-
Soviet space among the nations which recently escaped the totalitarian
regime. Georgia needs the positive policy of social responsibility, the
responsibility for the quality taken by the media. Journalists, politicians, and
only a small part of the population are aware that qualified journalism is
necessary in order to develop and strenthen civil society. Jean-Claude
Bertrand adviced Georgian media: "Initially there should be established a
strong system of media accountability." Therefore, Georgian legislative and
regulative mechanisms could not change the journalism for the better, only
the journalists themselves are able to create the desirable environment for
the media. Western experience shows that the society and professional
journalists are able to create free media anywhere in the world.

The journalists should have the international deontological code. However,
only adoption of the code, even if it be an ideal document, should not help if
there is no protective mechanisms for these rules. Western media considers
as such protecting mechanism creation of a position of “the press
ombudsman”, and the official introduction of the “press council”.
Introduction of “press council” or the post of “ombudsman” is the guarantee
for solving of problems of journalistic deontology; however, it is not an
irreplaceable means which will solve all the problems in media. Usage of
psychological, sociological, and other sciences in journalistic practice is
essential in order to help the mass media, periodicals, individual journalists
in optimal realization of their professionalism.

The “personages” of the investigative journalism often become people
whose actions do not coincide with the interests of society and the existing
laws. It is clear that corrupted people, members of criminal groups, political
intriguers, swindlers, criminals etc. would not deserve sympathies of normal
authors, but would it mean that when communicating with them, describing
their actions the journalist should forget the moral norms of communication
in society? Can he/she write anything he/she wishes about his “Hero”? If
he/she describes the essence of the crime, then it is possible; the journalist
can write everything that makes this criminal act clear, he/she can show the
degree of danger for the society, but nothing more than this. How should a
journalist act if he wishes to show something from the official's personal
life who is suspected in corrupt connections that might be of interest for the
society? Does this deserve a public discussion? The ethical requirements
which the journalist should follow are well-formulated in editorial
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guidelines of BBC: “The BBC respects privacy and does not infringe it
without good reason, wherever in the world it is operating. The Human
Rights Act 1998 gives protection to the privacy of individuals, and private
information about them, but balances that with a broadcaster's right to
freedom of expression. [...] Private behaviour, information, correspondence
and conversation should not be brought into the public domain unless there
is a public interest that outweighs the expectation of privacy.™

Unfortunately, many journalists sometimes forget that the notion of “public
interest” and the “interests of society” are completely different from each
other. The society can be interested in everything, even in the facts which
lie outside the legitimate interest of society. Unfortunately, along with the
professionally trained journalistic investigation may be such journalistic
investigation that is not consistent with ethical requirements and may be
considered as the sample of a gutter press. Such “investigation” reveals the
details of people's personal lives. During such “investigation” journalists
violate not only the ethical norms but also the Constitution which
guarantees the immunity of personal lives of the citizens of the country and
it is specified in the appropriate article of the Criminal Code (Criminal Code
of Georgia. Article 142). Breaching of this law is punished with fine or
forced labor for a period of up to one year, or imprisonment up to two years.
The journalist-investigator should lead his/her relationship with the
“character” of the investigation in accordance with the norms established in
the “Code of ethical norms." The norms specified in the ethical code of any
country contain key data important for the relations between the journalist
and individuals under the investigation, protection of which makes their
relationships quite acceptable.

Chapter Two. Problem of access to the sources of information

When conducting the informational and analytic media particular place is
given to the information sources and specifics of their use. The process of
creating and sorting of information requires specific approach toward the
use of themes, facts, and technique. In this respect, the journalist always
tries to get diverse and scandalous information. This is a very difficult
process - gathering sources of information based on the facts, the specific

! http://www.bbc.co.uk/editorialguidelines/page/guidelines-privacy-introduction/
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technology of analysis, which most completely presents the analytical
media, especially the journalistic investigation as the means of public
monitoring, and facilitates the realization of its functions. In journalistic
investigation one of the main principles of information sources is not, for
example, to prove the fact of corruption which lies under the prerogative of
investigating bodies, but to disclose such quantity of the evidences which
may lead the society towards the correct conclusion. In Georgian media the
investigative journalism has not been developed strongly. One of the main
reasons which interrupts its development is connected with the restriction of
information, lack of access to it. Each department has its own unwritten but
strict rules for media relations. As an example should be presented the
demand that journalists must apply to someone only in writing form when
they want to get answers to their questions. It is a very convenient form not
to react to when questions are asked. Officials can reply but sometimes their
answer is very vague. Journalists have to demand more precise answer, of
course, still in writing form, etc. The journalist is losing patience, recedes or
searches for the causes and makes mistakes: he acts according to his own
initiative which is under prerogative of law enforcement bodies. For such
actions the media is often blamed in the irresponsibility, unprofessional
coverage of important issues, and this is what the opponents are waiting for.

In order to effectively conduct the journalistic investigation, as mentioned
above, it is essential to obtain the reliable information on the event under
investigation. In general, the most difficult part of any investigation is
obtaining the necessary information. The investigation becomes easier when
the author masters the rules for obtaining the information. The researchers
of media state the following information sources for the investigative
journalism: 1. A source of information - witnesses, accomplices, competent
persons, protectors of some events or information of other person, the
authors of letters, archives, diaries, documents, oral claims, and others.
Gathering information from private persons depends on their own
willingness or on the journalist’s skillfulness and approach to gain trust of
information sources (people) and gather from them the necessary data. As
for the law, under it a person is given the freedom to disseminate the
information, so here everything may depend on journalist's skills and
experience, credibility, and his professional ranking; 2. Physical documents
(audio and video recordings, books, movies, newspapers, TV information,
legal documents, Internet); 3. Various organizations and institutions - the
relations of media with which are regulated by law and some other legal
acts. When using the obtained sources it is necessary to protect them in
accordance with the established laws.
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"The embargo" — is a temporary preservation of the information provided by
the source in order to verify or for attesting it. There is a "barometer" of the
accuracy and objectivity in journalistic investigation: the information is
considered as worth to gain and spread if its correctness was confirmed by
at least three independent sources. When discussing the criminal cases the
principle of parity always should be protected. The journalist should not
publish material that was provided to him on condition that he only made
some viewpoint on an event or object; he need not to disclose the source
who was promised in keeping the secret - if it is not under public interest
interests. Conversely, the journalist always should be on guard and never
weaken his criticism: not to allow the others manipulate or misinform him;
even when the truth is on the journalist's side, he should not be the accuser
except when the public interest requires it.

Off-the-Record means taking into account the information provided by the
source, but its use in the material without a preliminary agreement with the
source is prohibited. A data provided by the anonymous source may be
published only if it has a special meaning for society; for example, the
Deputy Minister’s information about suspending the head in corruption. In
this case we take into account the information and look for other evidences.
The unveiling of the details in the publications of journalistic investigation
is not always favorable. That's why prior to publication of the article the
journalist should convince competent persons which are interesting for the
investigation that their comments are necessary. In this case it may be
necessary to phone them often in order to consent them for the interview,
sending insured mails and when not responding, if necessary, even visiting
their place of residence. When the compromised information regarding a
person is printed in the newspaper, this person has the right to express his
opinions. His comments may include some unfamiliar and quite reasonable
arguments for the journalist or he can make corrections in the information
that is simply wrong. In some cases this person provides a journalist with
much comfortable and more information, sometimes the interview ends up
with only brief statements of refusing the facts. All these methods are well
elaborated by the bureaucrats and officials not only in Georgia but in other
developed countries as well. The inexperienced audience may seem that
both sides held good arguments. However, in many cases, an experienced
journalist-investigator does not agree to the closing of the widely known
case and continues the investigation.

40



On-the-Record: journalist has used material and the author is noted. Such
projects are very ambitious and their coverage is associated with greater
risk. In such case the journalist-investigator should regularly ask questions:
What is the maximum of the material? At what level is protection of the
objectivity, impartiality, and balance?

On-Deep-background: the journalist writes the material himself and is not
dependent on the information source. In this case, the direct observation can
not be rejected. For example, the journalist of “Philadelphia Inquirer” has
described the fact of shooting the civilians in Chechnya by Russian troops.
The incident was later denied by officials in Moscow. The correspondent
was able to prepare an article regarding the shooting of villages as he
himself was the witness.

By using the categories of “Status” and “Trust” a journalist-investigator
explains such social-psychological events as public speech, the
circumstances that contribute to the effect of a public speech. He/she is able
to analyse the passive and active phases of the development and expression
of public opinion and sentiments. This leads to the conclusion that the
public speech has a greatest power if it is made by the necessary person in
the necessary place and when it is needed.

The protection of ethical standards and credibility during application of
sources of information becomes more and more important. The code can
provide the security and strength of society. In addition to this, the code is
designed to avoid the interference of the state which is particularly
dangerous when it comes to the media. This is important not only for the
journalists, but also for the audience which is most sensitive.

Chapter Three. News and Media Ethics

Modern news prepared according to the ethical norms of the media are
characterized by effectiveness, fairness, accuracy and criticism. To put it
simply, the profitable media should try to keep as large audience as it is
possible; the journalist has to work on the themes interesting for the society
in order to attract the audience. The ethical media should pace with the
requirements of the people, or it will face the danger of losing its audience.
Dilemma which faces the journalism is such: how to coincide market
requirements with the public interest and simultaneously fulfill its role in a
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democracy, especially when the society is not attracted by the news from
politics and government. In many cases, the news media which does not
consider the ethical norms is free in decision-making process on how to
create a news program. It gives greater importance to the activities than to
the politics, and to people rather than to institutions. It focuses on the
conflict, drama, and such occurrences which are related to people's feelings.

How can ethical news media comply with the informational and educational
role on which a free society is based and what impact has it on politicians?
Ethical media is able to form not only the opinions but faith as well. It can
also provoke tensions within the society, when human interests, needs and
direct or indirect personal values are on the front stage. According to the
American media scholar Dale Jacquette, the problem of biases during news
program is fundamentally related to the theoretical issue of methodology of
searching the truth since it refers to the science, history, and our general
understanding of world events. Privacy and liability issues that are revealed
during conflict situations between journalists and the society, are beyond
the scope of individual morality as they have significant impact on the
political and legal philosophy and also on the concept of social means of
media. Any good research on the issues of the impact of media should
contain theoretical arguments due to the fact that a person is responsible
only for his own actions; the ethics will develop only in the case if media is
free. Indeed, media ethics may exist only in the condition of democracy.
The serious discussion about self-regulation of media is possible only when
freedom of speech is guaranteed and when professional journalists are
working in relatively stable media-environment.

The journalist should be able to select the useful information from
information flow in order to achieve his/her goal. It is important to know the
value of the received data. The importance of information is primarily
determined by the content, abundance of facts, and authenticity.
Clarification of importance of information is a necessary step in the
activities of every department and officials. Information first of all should
be assessed in terms of its importance which is covered in the press in this
or that form for useful purposes for its creators. Such information often
exists in documentary form though does not constitute a guarantee of being
real; it could be true or misinformation. Exactly this latter fact should
always be taken into account by the journalist when fully trusting the
documents in publication of which some persons are not quite interested. He
should be able to differentiate true and false information from each other.
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The investigator-journalist reaches the place of incidence later in order to
claim that this was not a normal fact but there was something else hiding
behind it. That is why it is important for them “to name” the names in their
investigative news and articles. The “naming” of the names in media ethics
is one of the important factors as the histories with specific names and
surnames are much more convincing for the audience. The reader and the
viewer need to know what is going on around them. Only in some
exceptional cases the reporters violate the practices of “naming” of the full
names.

Chapter Four. Legal regulations of media

It is necessary to differentiate the legal provisions in journalistic activity
from what is called a journalist “prosecution” when the law is used for the
revenge against the authors of the unfavorable investigations. The legal
limitation is a legal norm, the law which the journalists must follow during
their professional activities, including investigations. The legal “area” of the
activities of journalist-investigator first of all is “presented” in the laws. The
principles established by the International Federation, the articles regarding
mass media and journalists' rights were introduced in Georgian constitution
as well. Every journalist should know the laws introduced in the
Constitution such as law on “mass media”, “the police”, “the prosecutor's
office”, “the judge's status”, “the intelligence activities”, “the Federal
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Security Service”, “state secrets”, etc.

Legal restrictions that are “acting” while obtaining the information are
presented in the 24th article of the Constitution. These include such issues
as national security, teritorial integrity, security of society, crime
prevention, confidential information, court decisions etc.

Recently there has been a commitment to create such a society which will
be based on the principles of justice and equality without any forms of
discrimination and violence. According to the international survey results
today when human rights violations are one of the most important problems
in the world, there does not seem the real possibilities for solving them. The
investigative journalism can specify the security standards for the people,
affect the reduction of violence at local and national level, and force the
government to solve the country crisis. Moreover, the investigative
journalism based on the ethical regulations may obtain and spread the
information which might be hidden or invisible in other cases.
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In the early stages of investigative journalism, the journalists preferred
interviewing the authorities and used only one source so one side was given
a privilege. The authors of modern journalistic investigations are motivated
to rely on both official and “ordinary” sources in order to balance obtained
results.

During professional relations personal sympathies may develop. In small
towns the journalists and their sources meet after working hours as it is
impossible to avoid close personal relations among them. Some journalists
prefer to use different tactics; they think that it is necessary not to have
close relationship with government officials, prosecutors, politicians and
other official persons. According to them, media plays the role of “the dog
lying in ambush” to state agencies and other important social institutions.

Many journalists working in the media organizations have to pay for
obtaining the information. For example, the British media has a long history
of such deals with the sources. This practice is known as “the journalism
connected with the checks”. In Russia some officials prepare a list of the
salaries which is based on context of the interview and the volume of the
material. In Eastern European countries the state officials are talking to the
reporters more frankly if compensation is involved in the case. American
Media traditionally oppose the practice of “checks”. The journalist should
not buy the information from the crime witness or a criminal. The
journalists should not take advantage of the naivety of people who do not
have experience of relations with media. It is necessary to warn every
respondent about how his statements would be used.

Chapter Five. Legal and ethical norms of communication with
information sources

The journalists should not deceive or mislead the sources in the process of
presenting the truth to the audience. However, sometimes it becomes
necessary to lie to the sources, pretend as other person, to encroach the
personal property and even to violate the law in order to ensure that
investigative journalism is conducted and the information important for
people be exposed. The most important is that the reporter is acting in the
public interest, for its welfare and does not have any self-interest.
Depending on the specific situations of journalistic investigation different
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methods are used and often complex methods as well. Let us discuss the
most important and widely used methods.

The journalistic observation is not of a casual nature, but it is purposeful. Its
object can be simple and at the same time extremely difficult socio-political,
religious, moral developments, events and situations. The journalistic
observations can be “involved” (participant observation) and “not involved”
(detached observer). In the first case, for example, the journalist becomes a
member of a religious sect; in the second case he studies the activities of the
same sect but “from the outside” so that he will not participate in its
activities. The participant observation is the most popular method for
journalist investigator; it approaches the author to the interesting object as
he is directly in touch with this object and observes and comprehends events
from the inside.

The experiment is very close to the participant observation and very often
they are considered as one and the same method. We think that the
experiment can be considered as the independent method. When a journalist
is conducting an experiment, it is necessary to create and analyse artificial
situation non-existent before.

The research shows that even well-experienced specialists have some
difficulties in determining how people are affected by the trauma. Experts
give advice to the journalists not to conclude that a person easily copes with
tragedy.

Taking into consideration the fact that the majority of ethical codes are
related to the news and investigative journalism, the most of the articles are
in this category. The journalist should not be affected by any pressure, be it
external or internal pressure which aims to influence the process of
selection or coverage of the news and investigative themes.

Not only beginners but very experienced journalists as well are facing such
problems as reading the official documents, adequate understanding and
evaluation of them and distinguishing the main and the secondary aspects
from each other. There are two ways: 1. to follow the official documents or
comments, and cite them only after that. This is easy and secure way but as
practice shows it is not productive. Journalist has to choose a second - to
gain everything himself, to explore everything by his own mind, and gain an
experience. At this time the invaluable assistance is made to the journalists
by the consultants, experts, specialists in the field.

45



It is important to know the methods of analysis of the documents when
using them. There are traditional and formal methods of analysis of the
documents. Traditional method involves the understanding of the contents
of the documents, its interpretation and fixation of the received data. As for
the formalized method, which is based on content-analysis, it requires large
volume of documents of one type to be explored according to their
parameters.

Chapter Six. Covering of criminal topics

Every investigation which employs criminological-investigative methods,
including journalistic, will be more effective if investigator approaches the
problem creatively, using non-standard methods and techniques (but
remaining within legal boundaries). Therefore, journalist should constantly
enrich his “methodological arsenal” and receive appropriate information
about the methods of criminology. The journalist-investigator can obtain
this information not only through criminological handbooks but also from
other sources (including press coverage of criminal cases).

The investigators use non-contact measurement methods of stress. This
methods are based on the fact that people react to the changes in the
surrounding environment. As far as the specific information is important for
a person the greater is his psycho-physiological reaction. This is reflected
on the tone of the sound, tension and blood circulation of certain parts of the
body, changes of thermal and electromagnetic fields, etc. On these
characteristics of the body's reaction is based the non-contact measurement
method of psychological stress. They allow investigator to carry out
investigation of the suspected person secretly. Relatively effective is non-
contact measurement method of speech signal. It is important to analyze the
conversation of the criminals or use this method for negotiation with
terrorists who have taken hostages. By the analyzer it is possible to identify
a person as the voice is as individual as fingerprints. The speech
phonograms can determine human’s emotional condition (whether he is
under stress or not). Through content analysis, intonation, and accent
specialists can determine human nationality, age, education, profession.
Such information is valuable when conducting the operational search and
investigation.
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If the reporter finds that those people who are obliged by the law to provide
the necessary information are avoiding the investigation, he may use some
“stimulating” methods of action or use alternative ways for receiving
information. Also, if the official does not want to answer to the questions, in
this case the journalist can release the his working phone number (with
appropriate commentaries), so that readers can call and find out everything
they want to know.

Chapter Seven. Media ethics and mechanisms of public relations

According to the sociological research conducted in the recent years (2005-
2009) by the international organizations, the degree of media freedom in
Georgia is low. The “moral self-regulation” of the journalistic activities is
often ignored and is sacrificed to the commercial interests or orders of some
high-ranking persons or the media itself. The journalists in Georgia do not
study the theoretical norms as exactly these rules are often ignored in the
modern media. The journalists are not aware of international documents;
they become familiar with the deontological documents only accidentally as
there are no professional traditions of learning ethical norms. Unfortunately,
the majority of the media representatives do not have much aspiration for
studying them.

Chapter Eight. The problems of journalist's professional ethics and
paradoxes in their professional activities

Any investigation and process of obtaining information conducted by the
journalist independent from what the topic is about, what methods will be
carried out, from which sources are obtained, is a cognitive activity. Media
ethics faces one dilemma: to find the means of realising the standards
recognized by society, in other words, the self-regulation mechanisms. This
process is always accompanied by difficulties which can be called
“cognitive obstacles”.

There are many investigation cases which are linked to the study of high
volume of information. Such work is exceptionally difficult and is linked
with high psychological and intellectual tension. In studying the subject the
considerable difficulty may be lack of preparation of the journalist for
ethical relationship with the “source” of information. Often for the
journalist it becomes necessary to affect positively the speaker, to show
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himself as the man who has the ability to understand the significance of the
information obtained, to evaluate the role of the speaker in determining the
real picture of what happened and to justify his trust. The journalist who
does not have the necessary skills for the communication and ignores the
recommendations of psychologists, hardly is able to affect positively the
speaker and find out all the facts necessary for continuing the search.

The communication with the government is one of the most difficult aspects
in the career of a journalist. Those who try to learn as much as possible are
quite inconvenient for any government. That is why every journalist as
he/she appears on the “horizon of the state” immediately becomes the object
of particular observation by the law enforcement units. In this case the
government pays particular attention to the “independent” media and their
journalists.

Analysis of conflicts of state agencies and journalists clearly demonstrates
formally justified methods of “legal pressure” from those structures to the
unwanted journalists, using some methods regarding already published
investigations. In this the most common is the request for compensation for
moral damages via lawsuit.

The studies have shown that the low level of detecting the violations of
journalists’ rights is the result of the tolerance towards these violations. The
victims often prefer to resolve conflict cases themselves. They use other
methods and do not rely on the judicial means.

The journalist who decided to conduct the investigative work should be
prepared to respond to those people whose illegal activities he/she
investigates. This reaction can be strong or weak, explicit or implicit, short
or protracted. The resistance to the journalistic investigation is carried out
mainly in two cases: 1. the resistance to the specific investigation. In this
case the goal is to prevent the author from collecting the necessary evidence
concerning the specific case; 2. to resist to the journalistic investigation
altogether. It is used against wll-known investigators, as the example of the
case how the famous journalist was affected has always been considered
more seriously. As a rule, the resistance in the first case occurs at the stage
of gathering information needed by journalists. General preventive practices
include hiding information or eliminating the possibility of obtaining it and
compromising the journalist. This includes his physical damage and in the
extreme cases even the death. If the organizers of the resistance to the
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journalist, begin acting after the investigation is published, the author as a
rule does not face inconvenience.

The second option is implemented as on the stage of obtaining the
information by the journalist as after publication/airing of investigation. In
this case it takes the character of revenge not only against the special
journalist but also against the circle of journalists, as the attempt to frighten
them in order to avoid further investigation. It should be noted that in
Georgia the resistance to the journalist-investigator was expressed with the
most aggressive forms. According to the Article 154 of Georgian Criminal
Code: “the illegal interference in the journalist's professional activities is
considered as discriminating activity”. Accordingly, all such cases should
be quickly responded by the Chief Prosecutor's Office and effective
investigation of the case should be conducted.

Chapter Nine. The threats during journalists' professional activities

Unlike all the fields of mass media the investigative journalism is full of
various dangers not only for journalists but also for those persons assisting
the investigation. Protecting the security during journalistic investigation is
subject of interest of human rights organizations and media representatives.
It is also interesting for the state agencies.

In state and law enforcement agencies there are people who themselves are
involved in offense or crime. It is clear that they will try to affect the
process of journalistic investigation. But in state structures there are
professionals as well, the honest people who protect the public interest and
evaluate highly the journalists' role in the formation of civil society. Such
people should be found by the journalist, who should seek the cooperation
with them. Their support would be useful for journalists during information
collection process. They can alos serve as the guarantee of the personal
security of the journalist.
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Chapter Ten. Mass communication in regulation of ethical norms
designed for media

The effectiveness of journalistic activity depends to the fact at what degree
the journalist has developed critical thinking. The universal principle of
critical thinking is: “Trust but Check”.

The media of developed countries is motivated to build such security
systems which will be provided to avoid adverse actions of colleagues,
publications and programs as they undermine the reputation of the
profession. In this context it is important to highlight two aspects: methods
of assertion and rejection.

During the investigation according to the media research-theorists the
assertion is a logical process of judgment in which it is approved or rejected
truth of some idea with the help of other circumstances that are verified in
practice. By the assertion it becomes admissible to move from verifiable
knowledge to reality. Its purpose is to serve to the comparison of theoretical
data and conclusions to reality.

While preparing the material the journalist should conduct an analysis of the
available facts, statistical data, scientific data, witness testimonies, etc.
Weak and dubious arguments are being discarded, and the strong, justified
ones remain.

While selecting the arguments it is important to refer to the logical demand
which are designed for the justification used, including the main: 1. as
arguments should be presented only true indubitable circumstances; 2.
arguments should be sufficient for asserting the thesis presented, 3. the
actuality of the arguments are approved independently of this thesis; 4.
arguments should not contradict each other.

Conclusion

The present work analyses the interrelation of theory and practice in media
ethics. The methodology presented in this work, legal and ethical aspects of
the informational, analytical and investigative journalism, main technical
skills of the profession, the journalistic texts of experienced Georgian and
foreign journalists, author's researches and comments will contribute to the
fuller expression of the possibilities existing in media ethics, which is
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important for the study of deontology. It is expected that this work will help
the journalists to learn the methodological tools, be aware of that basic or
special knowledge which will enable them to cope successfully with the
news and journalistic investigation based on ethical standards, achieve
effective results, act and write fearlessly and with self-confidence.

In the present work author argues for the necessity of ethical regulation of
media which is the basic precondition for the development of civil society
and democratic values. In the contemporary multicultural and complex
world, where humans more and more entangle in the web of modern
technology and mass media, the moral stance of the journalist acquires
greater importance. He/she should carefully determine those ethical
standards, which will guide his/her professional work. The main aim of the
present work is to establish and formulate these standards and values and
underscore their importance.
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