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Sesavali 

 

kvlevis aqtualuroba. droTa ganmavlobaSi, sxvadasxva garemo-pirobebis 

gavleniT, Camoyalibda mravali kultura enobrivi, eTnikuri, rasobrivi da 

sxva niSnebiT, magram arc erTi kultura ar arsebobs izolirebulad. 

Tavisi sicocxlisunarianobis procesSi is iZulebulia mudmivad hqondes 

urTierToba da mimarTos Tavis warsuls an sxva kulturaTa gamocdilebas, 

ramac „kulturaTa urTierTzemoqmedebis” saxelwodeba miiRo. TiToeuli 

kultura Tavisi ganviTarebis procesSi qmnis niSanTa sxvadasxva sistemas, 

romelic misi matareblis Taviseburebas warmoadgens.  

 

germaneli sociologi niklas lumani Tavis gamokvlevaSi `sazogadoebrivi 

komunikaciis sistemis cvlilebani da masobrivi media~ aRniSnavs: 

`sazogadoebis socialuri sistema komunikaciis procesebisagan Sedgeba. 

Zalian uxeSad, sazogadoebis sistema SegviZlia davaxasiaToT 

erTmaneTisaTvis xelmisawvdom, komunikaciurad miRwevad gancdaTa da 

qmedebaTa erTobliobad. komunikacia sazogadoebas erT mTlianobad 

kravs~(28,8). 

 

nebismieri formisa da saxis urTierToba adamianebs Soris, es komunikaciaa. 

cnobili italieli mkvlevari umberto eko `kacobriobis mTel kulturas 

komunikaciad miiCnevs~ (74,17). asevea biznesSic. harvardis biznesis skolis 

yofili dekanis robert kentis TqmiT: `biznesSi komunikacia aris 

yvelaferi”(163). 

 

bizneskomunikaciis, rogorc kvlevis sagnis aqtualuroba rom davinaxoT, 

saWiroa gani-sazRvros komunikaciis adgili da roli biznesSi. maSinac ki, 

roca biznesi erTi pirovnebis sakuTrebaa, TviTon eweva produqciis 

(momsaxurebis) warmoebasa da realizebas. mas urTierToba aqvs nedleulisa 

da masalebis momwodeblebTan, sargeblobs sakuTari an daqiravebuli 

transportiT, gaaqvs warmoebuli saqoneli (momsaxureba) bazarze gasayidad, 

anu amyarebs urTierTobas momxmareblebTan, garkveul gadasaxadebs ixdis 

saxelmwifo da/an adgilobriv biujetSi da Sesabamis informacias awvdis 

sagadasaxado da/an sxva organizaciebs, akeTebs Sesabamis reklamebs da a. S. 
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yvelaferi es ki komunikaciis gareSe SeuZlebelia. rac ufro didia 

biznesis moculoba dasaqmebulTa raodenobiT, saqonelbrunviT, 

filialebis qseliTa da sxva organizaciul-funqciuri struqturiT, miT 

metia komunikaciis roli da adgili am organizaciaSi. (ixileT danarTi 1) 

 

komunikaciis roli biznesSi Zalian didia da is mudmivad izrdeba. 

amerikeli mecnierebi gamokvlevebze dayrdnobiT miiCneven, rom warmatebuli 

menejerebi TavianTi samuSao drois 50-90 procents xarjaven komunikaciebze, 

anu mimdinare informaciebis miRebasa da gadacemaze (134, 166). migvaCnia, rom 

menejeris saqmianoba sxva araferia Tu ara komunikacia: roca is wers, e.i. 

informacias amuSavebs; Sexvedrazea, e.i. informacias gadascems; 

TanamSromlebs xvdeba, e.i. informacias ucvlis maT, Rebulobs maTgan axal 

informacias; mogzaurobs, informacias agrovebs da a.S. amrigad nebismieri 

komunikaciuri procesi mTlianis nawilia. menejers sakmao dro sWirdeba 

Tavisi saqmianobis ganxorcielebisaTvis iseTi mimarTulebebiT, rogoricaa 

koleqtivTan urTierToba, informaciis gacvla da gadawyvetilebis miRebis 

procesi, rom araferi vTqvaT mmarTvelobiT funqciebze: dagegmva, 

organizeba, motivacia, kontroli da a.S. 

 

gamokiTxvis Sedegebma aseve aCvenes, rom amerikeli xelmZRvanelebis 70%, 

ingliselebis - 63%  da iaponelebis - 85%, TavianTi organizaciebis 

warmatebis miRwevis gzaze mTavar dabrkolebad komunikacias Tvlian. 

warmatebulia xelmZRvaneli, vinc warmatebas aRwevs komunikaciebSi(134, 166). 

bizneskomunikaciis did mniSvnelobaze miuTiTebs is faqtic, rom 

sazRvargareTis ramdenime umaRles saswavlebelSi bolo wlebSi Seiqmna 

komunikaciebis fakultetebic ki (62,6). saqarTveloSi aris aseTi 

saxelwodebis umaRlesi saswavlebeli: `masmediisa da sazogadoebrivi 

komunikaciebis instituti~.  

 

biznesmeni Tavis saqmianobaSi iyenebs sakomunikacio saSualebebs, 

komunikaciis yvela saWiro formasa da saxes, magram es yvelaferi  fuWia, 

Tu is gamoyenebuli ar iqneba komunikabelurad.  SeiZleba iTqvas, rom 

komunikabeluroba mecnierebac aris da xelovnebac. komunikaciis 

saSualebebi amcireben drosa da xarjebs informaciis gadasacemad, magram 
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informaciis gadamcems SeuZlia igi gamoiyenos rogorc pozitiuri, ise 

negatiuri TvalsazriT (mimarTulebiT). is, Tu ramdenad Sedegiani iqneba 

komunikacia, es damokidebulia informaciis bunebaze, gadamcemsa da mimRebs 

Soris urTierTobaze.  

 

bizneskomunikacia, rogorc interdisciplinaruli mecniereba, Seiswavlis 

yvela im faqtorsa da movlenas, romelic urTierTkavSirSia biznesis 

funqcionirebis TiToeul etapze, dagegmvidan dawyebuli da mogebis 

(Semosavlis) miRebiT damTavrebuli, sadac masSi monawile adamianebi 

urTierToben sxvadasxva formiTa da saSualebebiT, raTa miiRon da 

gadascen informacia Sesabamis ekonomikur subieqtebs sasurveli miznis 

misaRwevad. 

 

menejerTa samuSao drois umetesi nawili xmardeba sazogadoebasTan 

urTierTobebs, molaparakebebs, interviuebsa da prezentaciebs, rac 

informaciis miRebis, gacvlisa da gavrcelebis saukeTeso saSualebebadaa 

aRiarebuli.  

 

xSirad menejerebs uxdebaT muSaoba gansxvavebuli interesebis, 

miswrafebebisa da moTxovnilebebis mqone adamianebTan. aqedan gamomdinare, 

SeiZleba adgili hqondes konfliqtur situaciebs, rac xels uSlis 

kompaniis miznis efeqtianad Sesrulebas. amitom aucilebelia menejerma 

icodes, rom TiToeuli adamiani damoukidebeli individia, romelsac 

sakuTari damokidebuleba da aRqma gaaCnia nebismieri situaciisadmi. 

 

zogjer SeiZleba liders axali mimarTulebiT mouwios kompaniis wayvana, 

rac garkveuli cvlilebebis ganxorcielebas saWiroebs. cvlilebebs ki 

adamianebi maSin ewinaaRmdegebian, roca ar esmiT ra, ratom, sad, rogor da 

rodis akeTon. aseT situaciidan warmatebiT gamosvlisaTvis aucilebelia 

TanamSromelTa zusti informireba  da am procesSi maTi CarTva.  

 

kargi komunikaciis unari menejers saSualebas aZlevs sasurveli 

urTierToba daamyaros kolegasTan, advilad daarwmunos sxvebi sakuTari 

azris sisworeSi da misaReb Sedegs miaRwios molaparakebis procesSi. 
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rogorc wesi, maRali donis menejerebi ramdenjerme met anazRaurebas 

iReben, vidre rigiTi an dabali donis menejerebi. ismeba kiTxva: ratom? 

pasuxi ki martivia: Tu rigiTi TanamSromlisTvis, specialistisTvis 

gansazRvrulia samuSao saaTebi da sxva samuSao pirobebi, warmatebuli 

top-menejeri,  saqmeze fiqrobs maSinac ki, roca seirnobs an sadilobs da 

rogorc marvin smoli ambobs _ ZilSiac ki(147,47). amasTan, calkeul 

SemTxvevebSi top-menejerebs miznis misaRwevad Sexvedrebis Catareba uwevT 

arasamuSao drosa da garemoSi. Sesabamisad, maTi pasu-xismgeblobac bevrad 

ufro metia, vidre rigiTi TanamSromlisa.  

 

cnobili amerikeli mecnieri deil karnegi wers: `kacobriobis mTel 

istoriaSi mxolod ori adamiani iRebda gasamrjelod weliwadSi erT 

milion dolars: uolter kraisleri da Carlz Svabi. (es iyo daaxloebiT 

100 wlis win. dRevandeli kursiT is ramdenime aTeuljer metia). . . Svabs 

aseT did xelfass uxdidnen adamianebTan urTierTobis maRali 

xelovnebisaTvis~(23,24). 

 

yovelive zemoT Tqmuli ki komunikaciaa, rogorc sazogadoebaSi, ise 

biznesSi. komunikaciis gareSe ar arsebobs warmateba biznesSi, vinaidan 

warmatebisaTvis saWiroa sazogadoeba da masTan mWidro komunikabeluri, 

Sedegiani urTierToba _ komunikacia.  

 

bizneskomunikaciis ganviTareba sabazro ekonomikis pirobebSi TiToeuli 

biznesisa da qveynis ekonomikis ganviTarebis sawindaria. swori menejmenti 

firmis Siga organizaciul struqturebSi, personalis marTva, maTi 

daintereseba produqciis, momsaxurebis xarisxisa da raodenobis gazrdaSi, 

Siga komunikaciis umTavresi mizania. sxvagvarad igi SeiZleba SevafasoT 

rogorc TanamSromelTa stimulireba da Sromis mwarmoeblurobis 

amaRleba waxalisebis safuZvelze. amis brwyinvale magaliTi mogvca 

amerikelma biznesmenma jon makkormorkma. man SeiZina sadalaqo, Semdeg ki 

misi mTeli qseli, sadac stimulirebis iseTi formebi danerga, rom 

TiToeuli TanamSromeli Tavs firmis mesakuTred grZnobda. amis Sedegad 

miiRo is, rom Tu manamde erTi dalaqis saSualo wliuri xelfasi 12 aTas 
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aSS dolars Seadgenda, ramdenime weliwadSi 33 aTas dolaramde gaizarda, 

xolo TiToeuli salonis wliurma Semosavalma 1986 wlisTvis saSualod 

855 aTasi aSS dolars miaRwia(48,99). 

  

bizneskomunikaciis mniSvnelobis Seufasebloba, misi ekonomikuri da 

socialuri Sedegebis ignorireba ar SeiZleba. am TvalsazrisiT, 

saqarTveloSi bizneskomunikaciis problemebis Sesaxeb sazogadoebrivi 

Sexedulebebis transformacias, mecnieruli azris Semdgom ganviTarebas 

rogorc praqtikuli, ise Teoriuli mniSvnelobac aqvs.  

 

bizneskomunikaciebis problematikas araerTi qarTveli mecnier-ekonomistis 

naSromi mieZRvna, magram maT SromebSi bizneskomunikaciis mxolod 

calkeuli mimarTulebebia ganxiluli. cxadia, calkeul mecnierTa Sromebi 

TavisTavad bizneskomunikaciis Tematikis ganviTarebas uwyobs xels, magram, 

isic faqtia, rom sistemuri saxiT arc erTi  gamokvleva saqarTveloSi 

aRniSnuli sakiTxisadmi ara aros miZRvnili, miT umetes, is aravis 

ganuxilavs rogorc interdisciplinaruli mecniereba.  

 

amasTan, Seuswavlelia bizneskomunikaciis formebi, saxeebi, ar momxdara 

maTi gamijvna. saqmiswarmoebis calkeuli detalebi ganxilulia rigi 

mkvlevarebis naSromebSi (mag., j.leihifi da j.penrouzi, e.pokrovskaia da 

i.lobanovi da a.S.), magram  ara rogorc mTlianad werilobiTi komunikaciis 

Semadgeneli nawili. Sesabamisad, SeiZleba iTqvas, rom saqarTveloSi 

bizneskomunikaciebis ganviTarebisa da perspeqtivebis Tematika qarTvel 

mecnier-ekonomistTa monografiuli kvlevis sagani ar gamxdara da 

aRniSnul problematikas jer kidev ar ukavia kuTvnili adgili qarTvel 

mecnierTa SromebSi.  

 

kvlevis mizani. kvlevis mizans warmoadgens, erTi mxriv, zogadad, 

komunikaciebis evoluciis, sakomunikacio saSualebebis ganviTarebisa  da 

dRevandeli miRwevebis, xolo, meore mxriv,  komunikabelurobis (adamianTa 

Soris Sedegiani urTierTobebis) ganviTarebis tendenciebis Sesaxeb 

saqarTveloSi arsebuli mdgomareobis, saxelmwifo politikisa da 
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arsebuli problemebis Seswavla-gaanalizeba, warmoCenili problemebis 

gadaWris gzebis dasaxva da winadadebebis dayeneba.  

 

kvlevis amocanebi. dasaxuli miznis misaRwevad naSromSi dasmulia Semdegi 

amocanebi: 

- bizneskomunikaciebis farTo aspeqtiT sistemuri Seswavla Tanamedrove 

moTxovnaTa Sesabamisad; 

- komunikaciis ganxilva komunikabelurobis kuTxiT, anu adamianiseuli 

urTierTobebis rolis warmoCena saqmian urTierTobebSi; 

- eTikuri da moraluri normebis rolis gansazRvra biznesSi rogorc 

komunikaciis kultura biznesSi; 

- komunikaciis teqnikuri saSualebebis ganviTarebis mdgomareobisa da 

tendenciebis Seswavla saqarTveloSi; 

- bizneskomunikaciebis ganviTarebis Semaferxebeli garemoebebis warmoCena 

saqarTveloSi da maTi gadawyvetis gzebis dasaxva; 

- bizneskomunikaciis sferoSi saqarTveloSi arsebuli mdgomareobis 

kritikuli Sefaseba da Sedegebis gaumjobesebis mizniT rekomendaciebis 

SemuSaveba  

 

kvlevis meTodebi. disertaciaSi gamoyenebulia kvlevis dialeqtikuri, 

pragmatuli da struqturul-funqcionaluri meTodebis elementebi. 

gamokvleva eyrdnoba mecnieruli abstraqciis, analizisa da sinTezis,  

istoriulisa da logikuris erTianobis, SedarebiTi analizis, monacemTa 

dajgufebisa da a.S. meTodebs. 

 

kvlevis Teoriuli da meTodologiuri baza. sadisertacio naSromSi 

ganxiluli problemis kvlevis Teoriuli da meTodologiuri safuZvelia 

ekonomikuri da filosofiuri mecnierebebis klasikuri memkvidreoba,  

Tanamedrove ekonomikuri Teoriis  miRwevebi, cnobil qarTvel da ucxoel 

ekonomistTa gamokvlevebi, bizneskomunikaciebis Sesaxeb qarTul da ucxour 

samecniero periodikaSi gamoqveynebuli naSromebi, sociologiuri 

gamokvlevebi komunikaciebze, romlebSic gaSuqebulia informaciisa da 

komunikaciis dialeqtikuri aspeqtebi, statiebi da internetSi ganTavsebuli 
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publikaciebi, romlebic arsebiT informacias Seicaven sakvlevi problemis 

analizisTvis. 

 

naSromSi aseve gamoyenebulia saqarTvelos sxvadasxva uwyebis, 

institutebisa da saministroebis mier ukanasknel wlebSi miRebuli 

normatiuli dad sakanonmdeblo aqtebi, samTavrobo programuli 

dokumentebi da sxva. 

 

kvlevis sainformacio bazad gamoyenebulia saqarTvelos komunikaciebis 

erovnuli komisiis, ekonomikisa da mdgradi ganviTarebis saministrosa da 

misi struqturul qvedanayofTa masalebi, saqarTvelos statistikis 

erovnuli samsaxuris monacemebi. 

 

naSromis mecnieruli siaxle. pirvelad, saqarTvelos magaliTze 

ganxiluli da sistematizebulia bizneskomunikacia, rogorc 

interdisciplinaruli mecniereba. naSromi saqarTveloSi aRniSnuli 

problemis monografiuli gamokvlevis pirveli cdaa. kvlevis Sedegad 

miRebulia Semdegi mecnieruli siaxleebi: 

 

- komunikaciis ganviTareba dayofilia etapebad, periodebad. kerZod: 

pirveli, ametyvelebamdeli periodi; meore, ametyvelebidan 

damwerlobamdeli periodi; mesame, damwerlobidan beWdvamdeli periodi (aq 

iwyeba informaciis tiraJireba); meoTxe, beWdvidan telegrafis, telefonis, 

radiosa da televizoris gamogonebamde (aq iwyeba informaciis Sor 

manZilze gadacema drois mokle monakveTSi); mexuTe, radio-televizoris 

gamogonebidan kompiuterisa da telekomunikaciebis gamogonebamde, roca 

SesaZlebeli gaxda siSoris miuxedavad, dedamiwis erTi wertilidan meore 

wertilSi uzarmazari informaciis gadacema drois Zalian mokle 

monakveTSi; meeqvse, kompiuterisa da telekomunikaciebis gamogonebidan 

grZeldeba dRemde. ufro sworad, vimyofebiT meSvide etapze gardamaval 

periodSi, roca moxdeba codnis saeqsperto sistemebisa da xelovnuri 

inteleqtis sxva saSualebebis globalizacia. 
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- Semogvaqvs bizneskomunikaciebis formebisa da saxeebis klasifikacia. 

kerZod: a) komunikaciis formebia: werilobiTi, verbaluri, vizualuri, 

xmovani da integrirebuli; b) bizneskomunikaciis saxeebia: Sigasawarmoo da 

sawarmosgareTa. Tavis mxriv, sawarmosgareTa komunikaciebi davyaviT 

qvesaxeebad: 

- sawarmoTaSorisi bizneskomunikaciebi; 

- saerTaSoriso komunikaciebi biznesSi; 

- komunikacia potenciur momxmarebelTan. 

- gamokvleulia komunikabeluroba rogorc komunikaciis kultura, misi 

roli da mniSvneloba biznesis warmatebaSi, Sesabamisi eTikuri da 

moraluri normebis, calkeuli erovnuli kulturebis gaTvaliswinebiT; 

- bizneskomunikaciebi Seswavlili da gamokvleulia kompleqsurad, 

SemoRebulia axali struqturuli elementebi, rogoricaa: komunikaciis 

teqnikuri saSualebebi, marketingi, reklama, PR da brendingi rogorc 

bizneskomunikaciebis mniSvnelovani Semadgeneli nawilebi; 

- gamovlenilia bizneskomunikaciebis politikis realizebis Semaferxebeli 

rigi subieqturi da obieqturi faqtorebi saqarTveloSi, SemuSavebulia 

praqtikuli rekomendaciebi qveyanaSi komunikaciis politikis srulyofisa 

da ganviTarebisaTvis. 

 

disertaciis praqtikuli mniSvneloba mdgomareobs imaSi, rom masSi 

Seswavlili da gaanalizebulia rogorc komunikaciis saSualebebis, ise 

komunikabelurobis praqtikuli mniSvneloba biznesSi. 

 

naSromSi Camoyalibebuli Sexedulebebi da konkretuli winadadebebi 

SeiZleba gamoyenebul iqnes bizneskomunikaciebis sakiTxebze saleqcio 

kursis momzadebis procesSi. SemuSavebulia praqtikuli rekomendaciebi 

saxelmwifos mxridan gasatarebel RonisZiebebTan dakavSirebiT, romelic 

mocemulia daskvna-rekomendaciebSi. 

 

disertaciis aprobacia. disertacia aprobirebul iqna grigol robaqiZis 

saxelobis universitetis biznesisa da marTvis fakultetis sadisertacio 
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sabWos, biznesis administrirebis mimarTulebis saatestacio-saeqsperto 

komitetis 2011 wlis 27 ianvris gadawyvetilebiT (oqmi #4). 

 

seminari. grigol robaqiZis saxelobis universitetis biznesisa da marTvis 

fakultetis doqtoris akademiuri xarisxis mimniWebeli sadisertacio 

sabWos 2009 wlis 24 dekembris gafarToebul sxdomaze (oqmi #7) 

disertantis mier ganxilul iqna seminari Temaze _ `bizneskomunikaciebis 

ganviTarebis mdgomareoba saqarTveloSi~. moxseneba sabWos wevrebis mier 

Sefasda dadebiTad.  

 

kvlevis Sedegebis publikacia. kvlevis ZiriTadi Sedegebi gamoqveynebulia: 

1. ̀ organizaciuli qcevis Taviseburebani bizneskomunikaciebis Tanamedrove 

terqnologiebSi~, Jurnali `saqarTvelos ekonomika~, #9, 2009, (qarTul 

enaze) gv.63-66 da (inglisur enaze) gv.33-35; 

2. ̀ werilobiTi komunikacia biznesSi~, Jurnali `axali ekonomisti~, #3, 2009, 

gv.54-57; 

3. ̀ PR-menejmenti _ bizneskomunikaciis efeqturi saSualeba~, Jurnali `axali 

ekonomisti~, #4, 2009, gv.73-78; 

4. ̀ komunikaciis formebi biznesSi~, Jurnali `biznesi da kanonmdebloba~, 

#11, 2010, gv.68-69; 

5. ̀ bizneskomunikaciebis ganviTarebis globaluri tendenciebi da 

saqarTvelo~, Jurnali `axali ekonomisti~, #4, 2010, gv.73-77; 

 

naSromis struqtura da moculoba. sadisertacio naSromi Sedgeba 

Sesavlis, oTxi Tavis, daskvna-rekomendaciebisa da 6 danarTisagan. naSromi 

Seicavs kompiuterze nabeWd 248 gverds da 227 dasaxelebis bibliografias. 
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Tavi 1. komunikaciebis ZiriTadi formebi da maTi  

mniSvneloba biznesis ganviTarebaSi 

 

1.1. komunikaciebis ganviTarebis etapebi 

 

termini `komunikacia~ (laTinurad kommunicatio) niSnavs: 1. erTi adgilis 

meoresTan damakavSirebeli gza an kavSirgabmulobis saSualeba; 2. 

(lingvistikaSi) enis saSualebiT azrebis gadacema, urTierToba(83,213). 

`komunikacia, urTierToba, ganisazRvreba rogorc adamianis mier 

adamianisaTvis `informaciis gadacema~(82,618). 

 

biznesis sferoSi “komunikacia” SeiZleba Segvxvdes Semdegi mniSvnelobiT:  

1. a) informacia, romelic gadaicema urTierTobis procesSi; b) informaciis 

gadacemis procesi; g) Setyobineba, romelic gadaicema zepiri an 

werilobiTi formiT; 

2. a) komunikacia; kavSiri; Setyobinebis saSualeba (rkinigza, telefoni, 

telegrafi da a.S.). kavSirgabmulobis samsaxuri; satelituri 

(Tanamgzavruli) kavSirgabmuloba. b) komunikaciis xazebi. 

3. a) urTierToba; nacnoboba, kontaqtebi, kavSirebi. b) urTierTobis 

saSualeba(213). 

 

Cvens SemTxvevaSi aRniSnul terminSi nagulisxmevi iqneba swored 

informaciis gadacema, gaziareba biznesis funqcionirebis procesSi. `sxvas 

informacias rom vawvdiT, ki ar vasxvisebT, aramed Cveni informacia Cvenve 

gvrCeba, sxva ki Cveni informaciis Tanamoziare xdeba mxolod.~ (74,14) 

 

bizneskomunikacia aris urTierToba, informaciis gaziareba adamianebs 

Soris, rogorc firmis SigniT, aseve, mis gareT, romelic am firmis mizans 

emsaxureba. bizneskomunikaciebი moicavs yvelafers biznesis funqcionirebis 

TiToeul etapze, rac dakavSirebulia informaciis moZraobasTan.  

 

komunikacia, – farTo gagebiT, _ esaa informaciis gacvla individebs Soris 

simboloTa saerTo sistemebis saSualebiT. komunikacia SeiZleba 

ganxorcieldes verbaluri, werilobiTi, vizualuri, xmovani da 
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integrirebuli formebiT. ganasxvaveben aseve, meqanikur da saqmianobiT 

midgomebs komunikaciis mimarT. komunikacia _ meqanikur midgomaSi – esaa 

kodirebis erTmimarTulebiani procesi: informaciis gadacema wyarodan an 

informaciis miReba Setyobinebis mimRebis mier. komunikacia _ saqmianobiT 

midgomaSi – esaa komunikantebis erToblivi monawileoba komunikaciis 

procesSi, romlis msvlelobaSic raime sakiTxze da masze zemoqmedebis 

Sesaxeb SemuSavdeba saerTo Sexeduleba garkveul zRvaramde (209).  

 

zogierTi mecnieri komunikaciis saxeebad miiCnevs: zepir da werilobiT; 

Sida da gare; horizontalur da vertikalur komunikaciebs(141, 15-21), rasac 

Cven ar veTanxmebiT da Tu ratom, amas cota mogvianebiT avxsniT 

disertaciis amave TavSi.  

 

xSirad mkvlevarebi komunikaciis saxeobebad dayofis safuZvlad iReben 

komunikantebis Semadgenlobas da Sesabamisad, gamoyofen Semdeg saxeobebs: 

- interpersonaluri komunikacia, rac TavisTavTan saubars (monologs) 

utoldeba; 

- pirovnebaTSorisi komunikacia komunikaciis idealur models ukavSirdeba. 

aq komunikaciis aqtSi ori komunikanti monawileobs, Tumca SesaZloa 

mesamis da metis monawileobac; 

- jgufuri komunikacia – esaa komunikaciuri aqti jgufs SigniT an jgufebs 

Soris (pirovnebis interviu an firmis xelmZRvanelis saubari 

TanamSromlebTan); 

- masobrivia komunikacia, roca gzavnili (Setyobineba) gankuTvnilia didi 

masisTvis (74,27). 

 

cxadia, rom TiToeul faqtsa da movlenas calkeuli mecniereba sxvadasxva 

gvarad xsnis. Cveni kvlevis sagania komunikacia biznesSi da swored amazea 

orientirebuli sadisertacio naSromi. 

 

bizneskomunikaciebis ganxilvisas ganasxvaveben vertikalur da 

horizontalur komunikaciebs. vertikaluria komunikacia, roca infirmacia 

moZraobs qvevidan zeviT, anu xelqveiTidan xelmZRvanelamde an piriqiT – 

zevidan qvemoT, _ xelmZRvanelidan xelqveiTamde. vertikaluri komunikacia 
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Tavis mxriv SeiZleba iyos aRmavali an daRmavali. aRmavalia xelqveiTidan 

xelmZRvanelobisken mimavali komunikacia, informacia, xolo daRmavali – 

piriqiT (ix. danarTi 2). horizontaluria komunikacia, roca informacia 

moZraobs Tanabari donis TanamSromlebs Soris, magaliTad, struqturuli 

qvedanayofebis xelmZRvanelebs Soris (ix. danarTi 3). 

 

biznesSi komunikacia SeiZleba davyoT or ZiriTad saxed: erTi, 

Sigasawarmoo (lokaluri) bizneskomunikaciebi, da meore, sawarmosgareTa 

komunikaciebi. 

 

Sigasawarmoo (lokaluri) komunikacia moicavs sawarmos SigniT, 

personalebs Soris urTierTobebs, romelic damaxasiaTebelia 

organizaciisTvis produqciis Seqmnis procesSi sxvadasxva etapze mis 

realizaciamde. esaa urTierToba erTi samewarmeo subieqtis SigniT, 

xelmZRvanelidan dawyebuli yvelaze dabali Tanamdebobis TanamSromliT 

damTavrebuli. ai, am nawilSi SeiZleba davyoT da gamoviyenoT zemoT 

naxsenebi saxeebi erTi nawili – pirovnebaTSorisi da jgufuri 

komunikaciebi. 

 

roca ama Tu im biznes-organizaciis TanamSromeli urTierTobaSi Sedis 

sxva iuridiul Tu fizikur pirTan, aq ukve gadavdivarT komunikaciis sxva 

doneze, sxva saxeze, esaa _ sawarmosgareTa komunikacia, anu gare 

komunikacia biznesSi.  

 

Tavis mxriv sawarmosgareTa komunikaciebi SeiZleba davyoT qvesaxeebad: a) 

sawarmoTaSorisi, b) saerTaSoriso da g) potenciur momxmarebelTan 

urTierToba. am sakiTxebs disertaciis me-2 TavSi ufro detalurad 

ganvixilavT. 

 

Cvenma kvlevebma gviCvena, rom zogierTi mecnieri saerTod ar akeTebs 

aqcents bizneskomunikaciis formebze. maSin roca mkvlevarTa erTi nawili 

aseT dayofas gvTavazobs: `zepiri, weriTi, vizualuri da a.S.~ (74,26). rac 

Seexeba j.m. leihifsa da j.m. penrouzs, isinic ar amaxvileben yuradRebas 
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komunikaciis formebze. ufro metic, saerTod arafers amboben am 

mimarTulebiT, magram ramdenime Tavs uTmoben TavianT naSromSi TiToeul 

formas. ufro sworad, maT kvlevebSi ZiriTadad saubaria werilobiT da 

verbalur komunikaciebze. `araverbalurSi~ isini gulisxmoben usityvo 

komunikaciebs da ganixilaven verbaluris Semadgenel nawilad. Cven 

mizanSewonilad migvaCnia komunikaciis formebis Semdegi klasifikacia: 1. 

werilobiTi; 2. verbaluri; 3. vizualuri; 4. xmovani; da 5. integrirebuli. 

 

werilobiTi komunikaciis dros adgili aqvs informaciis damuSavebasa da 

moZraobas werilobiTi formiT. rogorc wesi, werilobiTi komunikaciis 

dros informacia meti sirTulisa da mniSvnelobis matarebelia. mas 

gacilebiT meti mtkicebiTi mniSvneloba eniWeba da saqmiswarmoebis 

dokumentaciebis didi nawili wlobiT inaxeba. verbaluria komunikacia, 

roca informaciis gadacema, miReba da damuSaveba xdeba zepiri, sityvieri 

formiT. vizualurSi ki igulisxmeba adamianis saxis, Tvalebis, xelebisa da 

mTlianad sxeulis moZraobiT informaciis gadacema, romelsac vizualurad 

aRiqvams informaciis mimRebi. xmovania komunikacia, roca garkveuli 

signalebis saSualebiT gadaicema informacia da smeniT aRiqmeba mimRebis 

mxridan. xolo integrirebulia komunikacia, roca informaciis gadacema 

xdeba zemoTCamoTvlili formebidan erTdroulad ori an meti formiT. 

magaliTad, informaciis gadacema verbaluris paralelurad vizualuradac. 

TiToeul formas Cven qvemoT ufro vrclad ganvixilavT amave TavSi. 

 

mecnierebi ganasxvaveben sakomunikacio saSualebaTa or saxes: bunebrivsa da 

teqnikurs. adamianisTvis bunebrivi sakomunikacio saSualebaa metyveleba, 

xolo teqnikuri _ damwerlobidan dawyebuli Tanamedrove 

superkompiuterebiT damTavrebuli yvela is saSualeba, rasac SeuZlia 

informaciis gadacema erTi subieqtisgan meoreze.  

 

bizneskomunikaciis saSualebebSi Cven vgulisxmobT teqnikur saSualebebs, 

romelTac udidesi mniSvneloba eniWebaT, radgan isini amcireben dros 

informaciis gadacemisTvis gadamcemsa da mimRebs Soris. bizneskomunikaciis 

saSualebebia: a) telefoni (maT Soris, qseluri, mobiluri); b) faqsi; g) 
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interneti; d) el-fosta; e) radio-televizia; v) presa; z) satransporto 

saSualebebi da sxva. TiToeuli maTganis saSualebiT Cven SegviZila esa Tu 

is informacia gadavceT erTi wertilidan meoreze. aRniSnuli saSualebebi 

gamoiyeneba yvela saxis komunikaciis dros. 

 

komunikaciis procesi Sedgeba oTxi komponentisagan. esaa: 1. informaciis 

gamgzavni; 2. TviTon informacia (Setyobineba); 3. arxi anu komunikaciis 

saSualeba; 4. informaciis mimRebi. zogierT mkvlevari Tvlis, rom 

komunikaciis procesi, aqti xuTi elementisagan Sedgeba. magaliTad, 

mecnieri harold d. lasvelis mier Sedgenil modelSi gamoyofilia 

komunikaciuri aqtis xuTi elementi: komunikatori, gzavnili, arxi, mimRebi, 

Sedegi(74,20), rasac Cven ar veTanxmebiT, radgan Sedegi procesi ar aris, is 

SeiZleba axali procesis Semadgeneli nawili gaxdes, an axali procesis 

dawyebis mizezi. komunikaciiis procesi informaciis miRebisTanave 

mTavrdeba da Semdeg ukve axali procesi iwyeba.  

 

informaciis gacvla-gaziarebis procesSi gamgzavni da mimRebi ramdenime 

erTmaneTTan dakavSirebul etaps gadis. maTi amocanaa Seadginon cnoba da 

gamoiyenon arxi mis gadasacemad ise, rom orive mxarem gaigos amosavali 

idea. es rTuli procesia, radgan calkeuli etapi imavdroulad 

warmoadgens wertils, sadac azri SeiZleba damaxinjdes an mTlianad 

daikargos. aRniSnuli urTierTdakavSirebuli etapebia: 1. ideis dabadeba; 2. 

kodireba (formulireba) da arxis SerCeva; 3. gadacema; 4. dekodireba, 

gaSifrva. 

 

komunikacias, iseve, rogorc nebismier movlenas, Tavisi ganviTarebis etapebi 

gaaCnia. pirvelyofili Temuri wyobilebidan dawyebuli dRemde komunikaciam 

Tavisi ganviTarebis evoluciuri gza gaiara. adamianTa pirvel winaprebsac 

hqondaT komunikaciebi erTmaneTTan. is iseTive asakisaa, rogoric mTeli 

kacobrioba pirveli adamianidan dRemde. radgan cocxali arseba ar 

arsebobs komunikaciis gareSe.  
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komunikaciis evoluciis periodebad dayofas safuZvlad daedo 

sakomunikacio teqnikis ganviTareba. uxsovari droidan adamianebi sxvadasxva 

primitiuli saSualebebiT agebinebdnen erTmaneTs ama Tu im movlenis 

Sesaxeb. magaliTad, cecxlis danTebiT an kvamliT Sori manZilidan 

auwyebdnen mosaxleobas mtris moaxloebas. es forma axlac gamoiyeneba 

taigebSi an turistebis mier stiqiuri ubedurebis an kidev, CixSi moqcevis 

SemTxvevaSi, Tu sxva saSualeba amoiwura. aseve, gamoiyeneboda xmovani 

signalis kombinaciiT informaciis gadacema, mag. barabnis saSualebiT. 

iyenebdnen sarkis saSualebiT mzis sxivebis arekvliT niSanis micemas. am 

ukanasknelma, rogorc kavSiris sistemam `geniografis~ saxelwodeba miiRo 

(206). 

 

Zvelad, brZolis dros, sayviriT an droSis moZraobiT agebinebdnen TavianT 

mebrZolebs, Tu ra dros unda gadasuliyvnen Setevaze da ra dros unda 

daexiaT ukan. sxvadasxva maRal adgilebze ganawilebuli iyvnen 

meTvalyureni, romlebic sxvadasxva formiT aniSnebdnen erTmaneTs mtris 

moaxloebas. 

 

cnobili meTodia aseve, Sikrikebis instituti, romelic saqarTveloSic 

uZvelesi droidan arsebobdnen. swored maTi meSveobiT xorcieldeboda 

cnobebis Sor manZilze gadacema. ,,Sikrikebi” da ,,malemsrbolebi” 

araerTxel arian ,,qarTlis cxovrebaSi” moxseniebulni. maT andobdnen, 

rogorc pirad, ise oficialur korespondencias (202). 

 

komuniaciis ganviTareba SeiZleba davyoT Semdeg etapebad: 

pirveli _ ametyvelebamdeli periodi;  

meore _ ametyvelebidan damwerlobamdeli periodi;  

mesame _ damwerlobidan beWdvamdeli periodi;  

meoTxe _ beWdvidan telegrafis, telefonis, radiosa da televiziis 

gamogonebamde (aq iwyeba informaciis tiraJireba);  

mexuTe _ radio-televizoris gamogonebidan kompiuterisa da 

telekomunikaciebis gamogonebamde, (aq iwyeba informaciis Sor manZilze 

gadacema drois Semoklebul monakveTSi);  
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meeqvse etapi kompiuterisa da telekomunikaciebis gamogonebidan dRemde, 

roca SesaZlebeli gaxda dedamiwis erTi wertilidan meore wertilSi 

uzarmazari informaciis gadacema drois Zalian mokle monakveTSi siSoris 

miuxedavad;  

meSvide etapi, romlis niSnebic ikveTeba da zogierTi mecnieris azriT ukve 

dawyebulia, esaa adamianuri codnis saeqsperto sistemebisa da xelovnuri 

inteleqtis sxva saSualebebis globalizacia. Tu sanam gagrZeldeba es 

etapi, zustad aravin icis.  

 

Cvens mier komunikaciis ganviTarebis etapebad dayofas safuZvlad daedo 

sainformacio revoluciebi. kacobriobis istoriaSi mecnierebi amJamad 

gamoyofen eqvs sainformacio revolucias: (35,190-195),(5,96-97) 

 

pirveli, roca adamianma metyveleba daiwyo;  

meore, moicavs damwerlobis gamogonebas, romelic pirvelisgan 

gamoyofilia ramdenime aTasi wliT; 

mesame, wignis beWdvasTan aris dakavSirebuli, romelmac uprecendento 

gavlena moaxdina codnis, mecnierebis, kulturisa da zogadad 

civilizaciis ganviTarebaze; 

meoTxe, telegrafis, telefonis, radiosa da televizoris SeqmnasTan; 

mexuTes kompiuterul  da  telekomunikaciur  epoqas uwodeben. igi Tavis 

TavSi moicavs sxvadasxva klasis kompiuterebis Seqmnas, romelTac wamSi 

asobiT milioni da miliardi operaciis gakeTeba SeuZliaT. mZlavr 

damamaxsovrebel mowyobilobebs, romlebic asobiT aTas gigabaits iTvlian, 

Semdgomi ganviTarebis sazRvari ara uCanT; 

meeqvse sainformacio revolucia, rogorc am dargis mecnierebi miiCneven, 

dafuZnebulia adamianuri codnis saeqsperto sistemebsa da xelovnur 

inteleqtze. 

TiToeuli revolucia aris zRvari, wyalgamyofi or momijnave etaps Soris, 

xolo etepi aris periodi am revoluciebs Soris. 

 

pirveli, anu ametyvelebamdeli periodis komunikaciebi imdroindeli 

adamianis moTxovnilebis Sesabamisi instiqturi da primitiuli informaciis 

gacvliT Semoifargleboda, romelic biologiuri moTxovnilebis 
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dakmayofilebaze iqneboda mimarTuli. `erT-erTi Zveli lingvisturi 

Teoriis Tanaxmad, adamianebi urTierTTan, ametyvelebamde, kontaqts Jest-

mimikiTa da wamoZaxil-SorisdebulebiT amyarebdnen.~ (74,5) 

 

sainteresoa, rom komunikacias iyeneben cxovelebi, frinvelebi, Tevzebi da 

sxvadasxva saxis cocxali arsebebi. amis magaliTebi uxvadaa bunebaSi: 

futkrebi organizebulad muSaoben da maT xelmZRvanelobs dedafutkari. 

mglebi organizebulad esxmian Tavs msxverpls, frinvelebi organizebulad 

mifrinaven erTi adgilidan meoreSi, gansakuTrebiT sezonis mixedviT, Tbil 

qveynebSi zamTris periodSi da sxva. pirveli adamianebic xom jgufebad, 

mere ki Temebad cxovrobdnen. amitomac ewoda mas `Temuri wyobileba~. 

 

meore, _ ametyvelebidan damwerlobamdeli periodi ukve garkveulwilad 

ganviTarebul adamianTa sazogadoebaa, romelSic saWiro informacias `Jest-

mimikis~ garda metyvelebiTac gadascemdnen erTmaneTs. ena, anu 

danawevrebuli metyveleba, miuxedavad imisa, rom komunikaciis bunebrivi 

saSualebaa, amave dros udidesi sainformacio gamogonebis dasawyisia. am 

periodSi daiwyo adamianis SemecnebaSi da saqminobaSi enobrivi simbolikis 

danergva da gavrceleba. 

 

aman SesaZlebeli gaxada ama Tu im saqmeSi organizebis mowyoba. magaliTad, 

sanadirod wasvlisas, ucxo tomebisgan Tavdacvisas da ase Semdeg. 

metyveleba, verbaluri komunikaciis bunebrivi saSualeba, pirveli dRidan 

moyolebuli yovelTvis iyo mniSvnelovani da dResac aqtiuri, SeiZleba 

iTqvas, wamyvani adgili ukavia komunikaciebis saerTo procesSi. 

 

aRsaniSnavia isic, rom es periodi yvelaze xangrZlivi periodia yvela 

Semdgom periodTan SedarebiT. TiToeuli periodis xangrZlivoba 

damokidebulia ganviTarebis tempebze. pirveli yvelaze xangrZlivi 

periodia, romelic ramdenime aseul aTas weliwads moicavs, meore 

ramdenime aTas weliwads, mesame ufro naklebs, meoTxeze ukve wlebic 

SegviZlia mivuTiToT da a.S. yoveli momdevno periodi sagrZnoblad 

naklebia winaze. 
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Tu masStaburad SevxedavT wera-kiTxvis gavrcelebas, maSin davinaxavT, rom 

farTo masebisTvis sxvadasxva qveyanaSi sxvadasxva periodSi daiwyo wera-

kiTxvis gavrceleba, romelic XIX-XX saukunemde gagrZelda. avstraliasa 

da afrikaSi, dResac arian wera-kiTxvis ucodinari tomebi, magram Cven 

vsaubrobT zogad movlenaze, romelic odesRac sadRac gaCnda da ara misi 

gavrcelebis arealze. dResac SeiZleba, Tundac ganviTarebul qveyanaSi, 

iyos adamiani, romelsac saSualo ganaTlebac ara aqvs da wera-kiTxva ar 

icis, magram cxadia, erTeulebiT ar ganisazRvreba ganviTarebis done. 

 

mesame etapze, roca damwerloba daiwyo, SesaZlebeli gaxda SemWidroebul 

droSi uamravi adamianis informireba, rogorc mokle, ise vrceli 

SetyobinebiT. swored damwerlobis wyalobiT uZvelesma civilizaciebma 

SeZles monacemTa uzarmazari bazis dagroveba, Seqmnes giganturi 

sainformacio sacavebi, rogoric iyo aleqsandriis biblioTeka. Tuki 

verbaluri komunikacia ar iZleoda SesaZleblobas, informaciis Senaxvisa 

da gadatanisa (gamonaklisia legendebis saxiT Taobidan TaobisTvis 

gadacemuli Tqmulebebi, istoriebi gmirebis Sesaxeb da sxva), damwerlobis 

SemoRebam es SesaZlebeli gaxada, magram am periodSi informaciis Sedgena 

da gavrceleba xdeboda xeliT, gadamwerebis meSveobiT. mxolod XV 

saukuneSi gaxda SesaZlebeli beWdvis SemoReba, ramac safuZveli daudo 

komunikaciebis ganviTarebis axal etaps.  

 

1438 wels iohan gutenbergma daaarsa tipografia da SeimuSava 

tipografiuli procesebis axali teqnologia calkeuli moZravi literis 

gamoyenebiT(216). aman xeli Seuwyo sazogadoebasTan kavSirebs. masobrivi 

tiraJiT gamodioda wignebi, gazeTebi, vrceldeboda dabeWdili masalebi 

farTo auditoriisaTvis. meoTxe etapze, - wignis beWdvam SesaZlebeli 

gaxada informaciis tiraJireba ufro swrafad. SesaZlebeli gaxda aseve, 

meti informaciis dateva ufro mcire moculobis wignebSi. man 

uprecendento gavlena moaxdina codnis, mecnierebis, kulturisa da 

zogadad civilizaciis ganviTarebaze, sakacobrio progresze.  

 

saqarTveloSi damwerlobis nimuSi mogvepoveba V saukunidan iakob xucesis 

wignis saxiT _ `wamebai wmindisai SuSanikisai~. Tumca faqtia, rom 
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damwerloba gacilebiT adre unda dawyebuliyo. anbanis SemoRebas ki mefe 

farnavazs miaweren, romelic Zv.w.III saukuneSi mefobda. 

 

pirveli qarTuli stamba TbilisSi daarsda vaxtang VI-is mier 1708-1709 

wlebSi, mtkvris marcxena napiras specialurad agebul SenobaSi. pirveli 

wigni, romelic iq daistamba, iyo `saxareba~. 1709-1712 wlebSi daibeWda 11 

dasaxelebis wigni, maT Soris gansakuTrebul yuradRebas imsaxurebs 

"swavlul kacTa" mier mecnierulad dadgenili teqsti "vefxistyaosnisa", 

vaxtang VI-is redaqciiTa da komentarebiT (1712w.). 1713 wlidan 1720 wlis 

miwurulamde stambaSi daibeWda mxolod 5 wigni. am periodSi wignebis 

gamocema Semcirda vaxtang VI-is qirmanSi gadasaxlebis gamo. 

 

1721-1722 wlebidan kvlav daiwyo stambaSi wignebis beWdva-gamocemis 

aRorZineba: daistamba vaxtang VI-is mier Targmnili "qmnulebis codnis 

wigni" anu "aiaTi", xolo 1722 wels - "Jamni", ris Semdegac stambam arseboba 

Sewyvita. sul stambaSi daibeWda 19 dasaxelebis wigni, romelTa beWdvisa da 

gamocemis xarisxi iseTivea, rogorc evropis stambebSi gamocemuli 

wignebisa. stambas hqonda ramdenime formis Srifti: qarTuli xucuri 

(asomTavruli, nusxuri), mxedruli, berZnuli da laTinuri; erTsa da imave 

dros iyenebdnen rogorc Sav, ise wiTel saRebavs. wignebSi CarTulia 

suraTebi (graviuriT). teqnikuri Sesrulebis yoveli mxare - kargi qaRaldi, 

Cinebuli akinZva da Sekazmva imdroindeli xelovnebis Sedevria(217).  

 

rogorc komunikaciis saSualeba, romelsac informacia werilis saxiT Sor 

manZilze gadahqonda iyo safosto mtredi. rogorc safosto kavSiris erT-

erTi saSualeba, man didi roli Seasrula saxelmwifoTaSoris omebis dros 

da ra Tqma unda, biznesSic. magaliTad, natan rotSildma warmatebiT 

gamoiyena samtredo fosta Tavis biznesSi. telegrafis gamogonebamde (1832w.) 

Setyobinebis es meTodi mniSvnelovani popularobiT gamoiyeneboda 

brokerebs Soris fasiani qaRaldebis bazarze. safosto mtreds miaweren 

rotSildebis kolosalur simdidres: vaterloos brZolis damTavrebis 

Sesaxeb informacia 1815 wels natan rotSildma mtredis saSualebiT ori 

dRiT adre miiRo, ramac mas saSualeba misca warmatebiT ganexorcielebina 

operaciebi franguli fasiani qaRaldebis mimarT da gamdidrebuliyo. 
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1870-1871 wlebSi safrangeT-prusiis omis dros prusiis jaris mier 73 

mtredis meSveobiT 150 000 oficialuri da milionamde piradi depeSa 

(telegrama, mikrowerili, Semcirebuli fotografis mier) iqna gadacemuli. 

1870 wels parizSi iyo specialuri adgili, sadac beWdavdnen  gasagzavn 

depeSebs wvrilad da Sifravdnen miRebul depeSebs. mas ewodeboda 

`samtredo fosta~ - samkiTxvelo darbazi, sadac iSifreboda mtredogramebi 

– mikrowerilebi, miRebuli mtredebis meSveobiT specialur wyalgaumtar 

kafsulebSi, romelic mibmuli hqondaT mtredebs. 1870 wels parizis 

safosto uwyebam gamosca specialuri dekreti, romelic fasebs awesebda 

TiToeul gasagzavn sityvaze. 

 

samtredo fostis sawinaaRmdegod germanelebi Seecadnen qorebi 

gamoeyenebinaT. madlierma parizelebma ki mtreds Zeglic ki daudges. 

safrangeT-prusiis omis Semdeg evropis mraval qveyanaSi daiwyo safosto 

mtredebis moSeneba. radios gamogonebamde mtreds iyenebdnen gazeTebis 

redaqciebSi informaciis misaRebad iaxtebis (orCxomelis) Sejibrebebidan. 

mtredebis 80% mifrinavda 150 milis siSoreze 35-40 mil/saaTi siCqariT, 

Tumca iyo sarekordo maCveneblebic. erT-erTma mtredma 3000 versic 

gadaifrina amerikis sanapirodan, iyo SemTxveva, roca erT-erTma mtredma, 

matsaxelad `siswrafe~ (Velocity), 50 wuTSi gadaifrina erTi kunZulidan 

meoreze saSualod 125 km/sT siCqariT(218).  

 

mexuTe etapze, telegrafis, telefonis, radiosa da televizoris Seqmnis 

Sedegad gaadvilda didi sivrcis gadalaxva.  

 

pirveli optikuri telegrafi 1792 wels Seqmna frangma klod Sapim, 

romelic sinaTlis signalis daxmarebiT gadascemda informacias. manamde 

iyo mcdeloba eleqtrostatikuri telegrafis Seqmnisa JenevaSi, espaneTSi, 

germaniaSi. 1832 wels ruseTSi Seiqmna eleqtromagnituri telegrafi, xolo 

1833 wels analogiuri germaniaSi, 1837 wels did britaneTSi da amave wels 

aSS-Si morzem daapatenta eleqtro-meqanikuri telegrafi. morzes 

damsaxureba imaSi mdgomareobs, rom man gamoigona telegrafis kodi (Semdeg 
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`morzes kodi~ uwodes), sadac alfavitis aso warmodgenili iyo wertilisa 

da tires kombinaciiT (219). 

 

amierkavkasiaSi pirveli telegrafis xazi Tbilissa da kojors Soris 

gayvaniliqna 1858 wlis zafxulSi firma `simensis~ mier, cnobili qarTveli 

poetisa da sazogado moRvawis grigol orbelianis TaosnobiTa da 

xelmZRvanelobiT. 1860 wlis 10 agvistos Tbilisma da gorma erTmaneTs 

pirveli depeSebi gaucvales. suramis telegrafis sadguri eqspluataciaSi 

Sevida 19 agvistos. TbilisSi pirveli depeSa quTaisidan gadasces 1860 

wlis 10 seqtembers.  

 

komunikaciis am teqnikuri saSualebis praqtikul mniSvnelobaze yuradRebas 

amaxvilebdnen duSeTis vaWrebi XIX saukunis 60-iani wlebis dasawyisSi, 

romlebic grigol orbelianTan Camovidnen imis saTxovnelad, rom 

telegrafis xazi duSeTSic gaeyvanaT. maT es imitom ainteresebdaT, rom 

telegrafiT gaegoT `sad rogor fasobs saqoneli~. amitomac maT 

telegrafis gasayvani xarjebis naxevari TviTon Seagroves mosaxleobaSi.  

 

1860 wlis 5 oqtombers foTidan TbilisSi gadaica pirveli depeSa. 

Tbilisidan vladikavkazamde telegrafis xazis gayvana 1862 wlis 28 

oqtombers damTavrda. vladikavkavsa da piatigorsks Soris depeSebis 

gacvla daiwyo 18 noembers, xolo Tbilisidan stavropolSi depeSebis 

gadacema - 1863 wlis 12 ianvars. 1863 wlis ivlisSi Tbilisma uSualod 

daiwyo depeSebis gadacema peterburgSi. 

 

grigol orbelianis mier saqarTveloSi dawyebuli satelegrafo xazebis 

mSenebloba Semdgom wlebSic gagrZelda. valter simensma 1865 wels 

telegrafiT Tbilisi Teirans daakavSira, am qalaqidan ki depeSebma "gza 

gaagrZeles" indoeTis qalaq kalkutamde. 1868 wels Tbilisi telegrafiT 

baqos SeuerTda(227). 

 

sainteresoa akaki wereTlis sityvebi, rom orbelianis saxeli `saukuneebis 

Semdeg kidev ufro gaizrdeba da amaRldeba, momavali dro da Taoba 

gonebis TvaliT Sexedavs grigol orbelians, rogorc Rirseul 
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mamuliSvils, romlis samare qaSueTis eklesiis civi miwa ki ar aris, 

aramed qarTveli kacis naTeli da mxurvale gulia". bunebrivia, didi akaki 

grogol orbelianis marto literaturul moRvaweobas ar afsebda am 

sityvebiT, aramed masSi gulisxmobda im damsaxurebasac, razec zemoT 

visaubreT. 

 

pirveli telefoni 1876 wels, aleqsandr belma aSS-Si daapatenta. mas 

"molaparake telegrafs" eZaxdnen. pirveli saerTaSoriso saubari niu-

iorksa da londons Soris, transokeanuri satelefono kabelis meSveobiT 

1927 wels Sedga(220). 1894 wels SesaZlebeli gaxda satelefono kavSiri 

Tbilissa da GN-is (CrdiloeTis didi satelegrafo kompania) qsels 

Soris(60,13).  

 

1895 wels rusi mecnieris aleqsandre popovis mier gamogonebul iqna 

aparati, romelic msoflioSi pirvel ukabelo telegrafad, anu pirvel 

radiomimRebad iTvleba. zogierT qveynebSi Tvlian, rom pirveli 

radiomimRebi Seqmna italielma inJinerma gulielmo markonma. 1896 wels 

analogiuri aparati Seqmnes did britaneTSic(221). 

 

1906 wlis 10 oqtombers gamomgoneblebma maqs dikmanma da g. glarem 

daaregistrires patenti gamosaxulebis gadacemaze. 1907 wels dikmanis mier 

demonstrirebul iqna pirveli satelevizio mimRebi, romlis ekranis zoma 

iyo 3X3 sm. amis Semdeg sxvebmac daiwyes telemimRebis gaumjobeseba, xolo 

1920-ian wlebSi kompania `beird korporeiSeni~ (Baird Corporation) iyo 

televizoris pirveli mwarmoebeli msoflioSi. cxadia Semdeg 

TandaTanobiT ganviTarda televizoris xarisxi. meoce saukunis 80-iani 

wlebidan televizoris mwarmoeblebma ukve gulis gamawyalebeli 

reklamebis winaaRmdeg gzebis Zieba daiwyes. dReisaTvis ukve arsebobs 

televizorisa da videomagnitofonis ramdenime modeli, romelsac reklamis 

blokirebis funqcia gaaCnia. aseve, ukve funqcionirebs cifruli 

televizorebi, romelTac videomasalis dapauzeba da ukan gadaxvevac 

SeuZliT. 

 

25 

 



`msoflio dapataravda~ - xSiria aseTi terminis gamoyeneba bolo 

aTwleulebSi. dedamiwis erT boloSi mimdinare movlenebma, swored 

sainformacio saSualebebiT SeZlo gavlena moexdina planetis sxva, sakmaod 

moSorebuli kuTxeebis ekonomikasa da sazogadoebriv mdgomareobaze. 

mogvianebiT am sistemaTa gamarTulma muSaobam, kerZod, masobrivi 

informaciis saSualebebma, mniSvnelovani roli Seasrules totalitaruli 

reJimebis ideologiur damarcxebaSi. mas didi roli uWiravs biznesis 

winwawevis saqmeSic. 

 

kompiuterisa da telekomunikaciebis gamogonebiT daiwyo komunikaciis 

ganviTarebis axali - meeqvse etapi, ramac SesaZlebeli gaxada wamSi asobiT 

milioni da miliardi operaciis Sesruleba. mZlavr damamaxsovrebel 

mowyobilobebs, romlebic asobiT aTas gigabaits iTvlian, ar aqvT Semdgomi 

ganviTarebis sazRvari. maT SeuZliaT planetis nebismier wertilSi 

transkontinenturi (globaluri, regionuli) sakomunikacio qselebis 

saSualebiT informaciis gadacema da miReba. 

 

kompiuteris pirveli Taoba Seiqmna 1950-1960-ian wlebSi, meore Taoba _ 1960-

1970wlebSi, mesame Taoba _ 1970-1980 wlebSi.Mmesame Taobis kompiuteris 

bazaze organizeba gaukeTda mravalricxovan daniSnulebisa da tipis 

informaciul-gamomTvlel qselebs. kompiuteris gamoyenebis aqcenti 

gamoTvliTi samuSaoebidan informaciulze gadavida. didi ganviTareba hpova 

sxvadasxva saxeobis infirmaciis Setana-gamotanis mowyobilobebis 

damzadebam. kompiuteris modulurma organizaciam da maTi operaciuli 

sistemis modulurma agebam didi SesaZleblobebi Seqmnes gamoTvliTi 

sistemebis konfiguraciis SecvlisaTvis. 

 

kompiuteris meoTxe Taoba 1980-1990 wlebSi Seiqmna. revoluciur movlenad 

CaiTvala didi da zedidi integraluri sqemebis – mikroprocesorebis da 

personaluri kompiuterebis Seqmna. 1980 wlidan dawyebuli praqtikulad 

yvela kompiuteri agebuli iqna mikroprocesorebze – meoTxe Taobis 

kompiuterebi. yvelaze moTxovnadi gaxda personaluri kompiuterebi. 

pirveli personaluri kompiuteri Seiqmna 1976 wels. Tanamedrove pirobebSi 
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gamoiyeneba IBM PC tipis kompiuteri. pirveli personaluri kompiuteri 

mikroprocesorebiT `pentiumi~ (Pentium) Seiqmna 1994 wels. 

 

1990 wlidan dRemde kompiuteris mexuTe Taobas uSveben. mexuTe Taobis 

kompiuterSi ZiriTadi koncefcia mokled SeiZleba Camoyalibdes Semdegi 

saxiT: 

 

1. kompiuterebi agebuli mikroprocesorebze paralelur-veqtoruli 

struqturiT, romlebic erTdroulad asruleben aTobiT mimdevrobiT 

programul instruqciebs; 

2. kompiuterebi, romlebic muSaoben paralelur procesorebze, saSualebas 

iZlevian aigos codnisa da monacemTa damuSavebis sistemebi, efeqturi 

qseluri kompiuteruli sistemebi. 

 

kompiuterebis meeqvse da Semdgomi Taobebi iqneba eleqtronuli da 

optoeleqtronuli kompiuterebi masobrivi paralelizmiT, neironuli 

struqturiT, ganawilebuli qseliT (aTobiT aTasi), neironul biologiuri 

sistemis arqiteqturis modelirebiT. Tanamedrove pirobebSi kompiuteris 

gamoyenebis ZiriTadi mizania: marTva da informaciuli momsaxureba. amJamad 

sistemebi da kompiuterebi asruleben informaciul-gamoTvliTi sistemebis 

funqciebs. 

 

Tanamedrove ganviTarebis pirobebSi kompiuteris gareSe SeuZlebelia 

efeqturi muSaoba, amitom yvela dargis specialisti farTod iyenebs 

portatiuli tipis kompiuterebs, saofise da arasaofise pirobebSi. Tavisi 

SesaZleblobis pirobebSi portatiuli kompiuterebi ar Camouvardebian 

saofise kompiuterebs. OofisSi muSaobis pirobebSi SeiZleba Cveulebrivi 

klaviaturis da videomonitoris mierTeba.  

 

portatiuli kompiuterebi aris personaluri kompiuterebis swrafad 

ganviTarebadi qveklasi. videomonitorad gamoiyeneba brtyeli Txevad 

kristaluri displei. kompiuteri – bloknoti, anu nouTbuqi asrulebs 

personaluri kompiuteris yvela funqcias, masSi SeiZleba gamoyenebuli 

iqnas igive operaciuli sistemebi da programebi. modemebis umravlesobas 
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aqvs mowyobiloba usadeno qseluri interfeisisa - `vaifai~ (WiFi) da 

infrawiTeli moqmedebis portebi. ukanaskneli uzrunvelyofs kompiuterebs 

Soris kavSirs ramdenime aTeuli metris daSorebiT. jibis kompiuterebi 

aris yvelaze swrafad ganviTarebadi portatiuli kompiuterebis klasi. 

jibis kompiuterebSi gamoiyeneba Tavisi operaciuli sistema, personaluri 

kompiuterisagan gansxvavebiT. eleqtronul mdivans xSirad uwodeben Hand 

Help (xeliT damxmares), romelsac aqvs jibis kompiuteris formati. 

Mmowyobilobas gaaCnia farTo funqcionaluri SesaZlebloba. eleqtronuli 

Camweri wignaki – organaizeri miekuTvneba portatiul kompiuterebs (am 

kategorias amis garda ekuTvnis kalkulatorebi, eleqtronuli 

mTargmnelebi da a. S.). organaizeri momxmareblis mier ar programirdeba, 

magram aqvs mexsiereba 2-256kbaiti, romelSic SeiZleba Caiweros aucilebeli 

informacia da moxdes misi redaqtireba.  

 

adamianis saqmianobis yvela sferoSi kompiuteri gamoiyeneba ara marto 

rogorc samuSaos Sesrulebis instrumenti, aramed rogorc informaciis 

miRebisa da gadacemis yvelaze swrafi saSualeba. msoflio kompiuteruli 

qselis zrdam SesaZlebeli gaxada informaciis swrafi gagzavna dedamiwis 

erTi wertilidan meoreSi. dRes informaciis gagzavnisa da miRebis yvelaze 

mosaxerxebel saSualebad gvevlineba kompiuteruli qseli `interneti~. 

 

globaluri kompiuteruli qselis _ internetis Seqmna 1969 wels daiwyo. 

amerikis Tavdacvis saministros perspeqtiuli gamokvlevebis saagentos 

(Advanced Research Project Agency - ARPA) Tavdacvis organizaciebis 

kompiuteruli qselis Seqmna daevala. Tavdapirvelad am qselSi oTxi 

kompiuteri gaerTianda, romlebic ganlagebuli iyo los-anjelessa da 

santa-barbaras universitetebSi. am qsels `ARPANET~ uwodes. qsels 

daevala qveynis marTvis sistemis urRvevi funqcionireba atomuri omis 

pirobebSi. XX saukunis samocdaaTiani wlebis dasawyisSi aucilebeli 

gaxda qselis gadacema-miRebis erTiani saSualebebis Seqmna, vinaidan 

gaizarda kompiuterebis raodenoba da maTi programuli uzrunvelyofis 

nairsaxeoba.  
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1971 wels qselSi 14 kompiuteri gaerTianda, 1972 wels igi 37 kompiuters 

iTvlida. Semdgomi ganviTareba qselma XX saukunis 80-ian wlebSi miiRo. 

1983 wels qseli or nawilad daiyo: `MILNET~ da `ARPANET~. pirvels 

daevala samxedro amocanebi, meores _ samoqalaqo. paralelurad iqmneboda 

sxvadasxva lokaluri qselebi, romlebic Semdeg TandaTanobiT miuerTdnen 

erTian qsels, raTa gamoeyenebinaT erTiani qselis saSualebebi. gadaecaT 

Tavisi da mieRoT qselSi arsebuli informacia. 1986 wels internetisaTvis 

daiwyo mniSvnelovani etapi _ amerikis nacionalurma samecniero fondma 

(National Science Foundation - NSF) CaTvala, rom arsebuli qseli ar pasuxobda 

Tanamedrove teqnikuri ganviTarebis dones da mravali naklovanebebiT 

xasiaTdeboda. amitom aucilebeli iyo, Seqmniliyo axali globaluri qseli 

ramdenime zeswrafi superkompiuterisagan, romlebic ganlagebuli iqneboda 

qveynis sxvadasxva kuTxeSi. NSF-ma uaryo arsebuli qseli da Seqmna axali, 

romelsac daerqva NSFNET. es qseli gaxda dRevandeli internet qselis 

mTavari arteria, anu rogorc ityvian _ qselis xerxemali. am dros Seiqmna 

internetis eqvsi domeni da yoveli maTganis ukan dgas sakuTari qseli: gov 

_ samTavrobo organozaciis qseli, mil _ samxedro organizaciebis qseli, 

org _ arasamTavrobo da arakomerciuli organizaciebis qseli, net _ im 

organizaciebis qseli, romlebsac evalebaT globaluri internetqselis 

funqcionireba. NSF-ma nawilobriv gadasca interneti kerZo bizness da amis 

Semdeg igi zvaviseburad izrdeba. amas xels uwyobs Semdegi pirobebi: Ziebis 

teqnologiebis gamartiveba, rac aadvilebs qselis gamoyenebas nebismieri 

momxmareblisaTvis; martivdeba internetsa da momxmarebels Soris 

dialogis saSualebebi; teqnikuri saSualebebis gaumjobesebis gamo 

Cqardeba kontaqti momxmarebelsa da kompiuters Soris; iqmneba Tanamedrove 

kavSirebis mravali programuli saSualeba. dReisaTvis interneti 

aerTianebs ramdenime aseul qsels. 

 

1980-iani wlebis dasawyisSi warmoiqmna eleqtronuli fosta da masTan 

farTod dakavSirebuli momsaxureba _ konferenciebi. aqve unda aRiniSnos, 

rom am periods miekuTvneba mravali biblioTekis CarTava internetSi. 

saqarTvelos erovnuli biblioTeka am qselSi CarTulia 2001 wlidan.  
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axali era internetSi daiwyo 1991 wlidan, rodesac internetis Semadgenel 

nawilad iqca www (World Wide Web _ msoflio obobas qseli, msoflio 

ablabuda, SemoklebiT web). misi teqnologia eyrdnoba hiperteqstur da 

hipermedia informaciis Ziebasa da gacvlas. Web qseli Zalian popularulia 

da izrdeba gacilebiT ufro swrafad, vidre TviTon interneti. 

 

daskvnis saxiT SeiZleba vTqvaT, rom komunikaciam Tavis ganviTarebis metad 

xangrZlivi da saintereso gza ganvlo. vxedavT, rom komunikaciis teqnikuri 

saSualebebis ganviTarebas bolo ar uCans. Zneli warmosadgenia sadamde 

mivalT. dReisaTvis warmoudgenelia komunikaciis saSualebebis 

gamouyeneblobiT, miTumetes kompiuteris arcodniT, raime warmatebas 

miaRwio biznesSi. amitom TiToeuli axalgazrdisaTvis, vinc umaRlesi 

ganaTlebis miRebazea orientirebuli, dRis wesrgiSi dgas kompiuteris 

swavla.  

 

misi mniSvneloba sworad aqvs gansazRvruli saqarTvelos xelisuflebas 

da 2005 wels ganaTlebisa da mecnierebis saministrom, farTomasStabiani 

reformis farglebSi, wamoiwyo ganaTlebis sistemis masobrivi 

informatizaciis programa _ `irmis naxtomi~. igi iTvaliswinebs 

saqarTvelos yvela skolis aRWurvas Tanamedrove kompiuterebiT da maT 

CarTvas internetis qselSi.  

 

1.2. werilobiTi komunikaciebi 

 

mobiluri telefonebisa da faqsuri kavSiris farTo gavrcelebam, aseve, 

eleqtronuli fostis xelmisawvdomobis zrdam, marTalia, Seamcira 

werilobiTi dokumentebis saWiroeba, magram aseTi alternativebis 

miuxedavad adamianebi mainc agzavnian aseulobiT milion werils. aqedan 

gamomdinare, werilobiTi komunikaciebi iseve mniSvnelovania, rogorc es 

iyo aTeuli wlebis win, roca kompiuteri ar iyo masobrivi gamoyenebis 

saSualeba. isini inaxaven SetyobinebaTa Canawerebs, axdenen saqmiani 

urTierTobebis pirobebis formulirebas, organizebas, informirebas, 

asruleben Sexsenebis funqcias da gvibiZgeben konkretuli qmedebisken. 

ufro metic, gamarTulad Sedgenili werilobiTi Setyobineba qmnis dadebiT 
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warmodgenas im kompaniebsa da organizaciebze, romlebic mas avrceleben. 

aseTma dadebiTma STabeWdilebam SesaZloa didi wvlili Seitanos biznesis 

warmatebaSi. 

 

rogorc wesi, komunikaciis werilobiT formas mimarTaven, roca surT: 

_ Seinaxon Setyobinebis Canaweri; 

_ uzrunvelyon werilobiTi safuZveli raimes dasabuTebisTvis; 

_ ganmarton rTuli sakiTxebi; 

_ gadascen mniSvnelovani da/an oficialuri informacia; 

_ gadascen erTidaigive Setyobineba ramdenime adamians an organizacias. 

 

werilobiTi Setyobineba, upirveles yovlisa, es aris fiqsirebuli 

informacia. werilobiTi dokumenti warmoadgens saqmiani urTierTobebis 

instruments. amasTanave, is asrulebs sxva funqciebsac. esenia: informaciis 

daxarisxeba da warmodgena, gadacema, dagroveba  da Senaxva, raimes 

dasturi, aRricxva, dagegmva. 

 

werilobiT komunikaciebs sxva saxis biznes-komunikaciebTan SedarebiT rigi 

upiratesoba gaaCnia. es upiratesobebi gamomdinareobs misi tradiciuli 

daniSnulebidan: 

_ am saxis komunikaciebi saSualebas gvaZlevs davafiqsiroT informacia, 

romelsac SegviZlia daveyrdnoT momavalSi; 

_ erTi Setyobineba SegviZlia gavugzavnoT ramdenime adamians; 

_ isini gvaZleven saSualebas davgegmoT, davawyoT da sworad gavaformoT 

azrebi; 

_ maT SesaZloa, hqondeT konfidencialuri informaciis gadacemis funqcia; 

_ saSualebas gvaZlevs movaxdinoT xelSekrulebis pirobebis zusti 

formulireba. 

amasTanave, werilobiT komunikaciebs gaaCnia ramdenime naklovani mxarec: 

_ werilis mimRebs ar SeuZlia dauyovnebliv moiTxovos raime sakiTxis 

ganmarteba werilis avtorisagan, an damatebiTi informaciis miReba 

werilobiTi formiT. amitom, werili gasagebi da amomwuravi unda iyos; 

_ kargi werilobiTi Setyobinebis momzadebisTvis saWiroa dro, raTa 

moxdes azrebis gaformeba miRebuli wesebis Sesabamisad. 
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garda zemoT xsenebuli uaryofiTi mxareebisa, werilobiTi Setyobinebis 

TiTqmis yvela saxe moiTxovs danaxarjs qaRaldze, dizainze, tipografiaze, 

safosto momsaxurebaze da sxva. werili ar warmoadgens saswarafo 

Setyobinebis gadacemis saukeTeso saSualebas, vinaidan mis gagzavnaze 

ixarjeba garkveuli dro. rodesac gvWirdeba swrafi pasuxis miReba, 

umjobesia, mivmarToT komunikaciis sxva gzebs. 

 

werilSi avtori ver SeZlebs daSvebuli uzustobebis, daufiqrebeli 

dapirebebis, wuTieri emociebis gadasworebas. Tu saubaria komerciul 

kontraqtze, misi pirobebis darRvevam SesaZloa gamoiwvios savalalo 

Sedegebi konkretuli biznesisTvis.  

 

ganvixiloT da gavaanalizoT konkretulad saqmiani werilebi, maTi saxeebi, 

struqtura, Sedgenis principebi da a.S. 

 

cxrili 1 

saqmiani werilebis saxeebi 

werilebis saxeebi funqcia 

sareklamo werili Seicavs komerciul winadadebas (saqonlisa da 

momsaxurebis aRwera, maTi SeZenisas 

mosalodneli sargebloba da a.S.), aq mohyavT 

informacia, Tu rogor SeiZleba amis gakeTeba. 

moTxovnis werilebi Seicavs Txovnas, miawodon informacia

saqonlis an momsaxurebis xasiaTze, 

Rirebulebaze da miwodebis pirobebze. 

sainformacio werili aris informacia imis Sesaxeb, rom raRac 

moxda, raRac movlenas hqonda adgili. 

Tavfurceli Tavfurceli dgeba maSin, roca dokumentebi an 

materialuri faseulobebi egzavneba adresats, 

aucilebelia maTi detaluri aRwera. 
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dadasturebis werili auwyebs, udasturebs dokumentebis an 

materialuri faseulobis miRebas. 

(aucilebelia raodenobisa da sxva 

maxasiaTeblebis miTiTeba, Cveneba) 

SexsenebiTi werili igzavneba im SemTxvevaSi, Tu saqmeSi CarTuli 

meore mxare ar asrulebs aRebul 

valdebulebebs. SeiZleba iqve mieTiTos im 

mosalodneli Sedegebis Sesaxeb, rac SeiZleba 

moxdes, Tu ar iqneba Sesrulebuli 

valdebuleba. 

samauwyeblo werili aRniSnuli werili SeiZleba iyos rogorc 

organizaciis SigniT, aseve organizaciebs 

Soris. 

Txovnis werili TanamSromlis, dabali Tanamdebobis piris 

mier ufrosis mimarT raimes Txovnis Sesaxeb. 

Txovnis werili SeiZleba Segvxvdes, aseve 

organizaciebs Soris mimowerisas. 

mowvevis werili informacia mosalodneli movlenis Sesaxeb da 

rom mniSvnelovania, masSi miiRos monawileoba 

reklamacia (pretenziis 

werili) 

es komerciuli dokumentia, romelSic 

formulirebulia pretenzia mopirispire 

mxaris mimarT, romelic exeba valdebulebis 

Sesrulebis xarisxs. 

sagarantio werili Seicavs adre micemuli Sepirebis monacemebs 

da saqonlisa da momsaxurebis gadaxdis 

dadasxturebas. 

oferti winadadebis werilobiTi SeTavazeba 

(komerciuli, biznes-winadadebis), ganacxadis 

gakeTeba. 
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cirkularuli werili es warmoadgens gankargulebiT dokuments, 

romelsac avrcelebs, Agzavnis  zemdgomi 

organizacia daqvemdebarebul dawesebulebebis 

an xelqveiT Tanamdebobis pirebis mimarT 

Sesasruleblad. 

samsaxureobrivi baraTi organizaciis SigniT TanamSromlebs Soris, 

struqturuli qvedanayofebis xelmZRvanelebs 

Soris saqmiani mimowera mimdinare sakiTxebze. 

moxsenebiTi baraTi organizaciis SigniT dabali Tanamdebobis

piris mier angariSis wardgena an Tavisi

struqturuli erTeuli mosazrebis, 

winadadebis SeTavazeba ama Tu im sakiTxze.  

 

saqmiani werilis struqtura. rogorc wesi, saqmiani werili unda daibeWdos 

safirmo qaRaldze (blankze), romelsac axlavs firmis emblema, misi sruli 

dasaxeleba, safosto misamarTi, telefoni, faqsi, eleqtronuli fostisa da 

veb-gverdis misamarTi. (sasurvelia  safirmo konvertebis gamoyeneba, 

romelzec datanilia blankis zogierTi rekviziti).  

 

saqarTveloSi damkvidrebulia werilis gaformebis rusuli stili. 

magaliTad, ZiriTadi teqstis dawyebamde werilis zeda marcxena kuTxeSi 

iwereba gasvlis nomeri, xolo mis gaswvriv marjvena zeda kuTxeSi gasvlis 

TariRi – ricxvi, Tve, weli. Tumca bolo xanebSi TariRs weren gasvlis 

nomris qveS an mis gayolebazec.  

 

werilis marjvena zeda kuTxeSi weren adresatis Tanamdebobas, mere ki 

saxelsa da gvars srulad, SeiZleba saxelis iniciali da gvari srulad.  

evropul stilSi Sedgenil werilSi marjvena zeda kuTxeSi, gasvlis 

nomrisa da TariRis Semdeg weren adresatisa da adresantis koordinatebs – 

`vis:~ da `visgan:~ 

 

Cveulebriv, nebismier werilSi gamoyofen sam nawils: 1. Sesavali; 2. 

ZiriTadi nawili; 3. daboloeba. Sesaval nawilSi, rogorc wesi, iwereba 
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iseTi ram, rac adresatis yuradRebas miiqcevs da ganawyobs dadebiTad 

werilis avtoris mimarT. Tu werili mzaddeba sainiciativo werilis 

pasuxad, iq aucileblad mieTiTeba `Tqveni ama da am ricxvis #__ werilis 

pasuxad gacnobebT, . . . .~ 

 

ZiriTadi nawili Sedgeba Semdegi qvesakiTxisagan: Temis sakiTxi, mizani, 

visTvisaa gankuTvnili es werili da sakiTxis garSemo aucilebeli 

informacia. saqmiani werilis daboloeba standartul xasiaTs atarebs: 

 

werilis daboloeba                    komentari 

vimedovnebT 

urTierTxelsayrel 

TanamSromlobaze 

es fraza mizanSewonilia urTierTobis sawyis 

etapze kontaqtis damyarebisas. 

pativiscemiT, es neitraluri frazaa, romelic SeiZleba 

gamoyenebul iqnas urTierTobis sxvadasxva 

etapze, Tu isini saqmian xasiaTs iReben. 

gulwrfelad Tqveni,  

saukeTeso survilebiT, 

 

am frazebis gamoyeneba SeiZleba im SemTxvevaSi, 

roca werilis avtorsa da adresats Soris 

damyarebulia mWidro urTierToba. ufro 

mizanSewonilia maSin, roca erTmaneTs 

saxelebiT mimarTven. 

 

postskriptumi laTinuri sityvaa (post scriptum) da niSnavs minawers anu 

dawerilis Semdeg, romelsac sayovelTaod aRniSnaven P.S.-iT, iwereba 

xelmoweris Semdeg. P.S.-is qveS aweren xels an svamen mxolod inicialebs.  

werilobiTi komunikaciebis interesTa sferos warmoadgens werilebis ena, 

saqmiani werilebis Sedgenis principebi, sistemuri midgoma efeqturi 

werilobiTi komunikaciisadmi, Taviseburebebi, romelic efeqturs xdis 

werilobiT komunikacias. mokled ganvixiloT zogierTi Taviseburebebi: 

 

taqtianoba. adamianebma, romlebic floben taqtianobas, ician, ra unda 

gaakeTon  da Tqvan nebismier situaciaSi. es Tviseba gansakuTrebiT 

mniSvnelovania saqmiani komunikaciisaTvis. informaciis kodirebis 
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efeqtianobis kvalifikaciis maCvenebelia imis analizis unari, Tu vin iRebs 

informacias. biznesmenis an menejeris mxridan aseTi analizi gamiznuli 

auditoriisaTvis, xSir SemTxvevaSi, SeiZleba gadamwyveti gaxdes 

warmatebuli komunikaciisaTvis.  

 

aq gasaTvaliswinebelia adresatis inteleqti, pirovnuli Tvisebebi. Tavis 

aridebaa saWiro iseTi sityvebisgan, romelmac SeiZleba informaciis 

mimRebis wyena gamoiwvios, piriqiT, koncentrireba unda gakeTdes misTvis 

keTilganwyobis Seqmnaze. 

 

personaluroba. aq yuradReba unda gamaxvildes adresatis intensivobaze da 

ara sakuTar interesebze. saWiroa, gamoyenebuliqnes sityva “Tqven” da ara 

“Cven” an “me”. 

 

pozitiuroba. efeqtur werilobiT komunikacias pozitiuri toni gaaCnia. Tu 

rogor reagireben Tqvens werilze, nawilobriv damokidebulia im 

komunikaciur klimatze, romelsac Tqven masTan daamyarebT. aucilebelia, 

moveridoT iseTi sityvebis gamoyenebas, rogoricaa: Seferxeba, ar SeiZleba, 

SeuZlebelia, uxerxuloba, gaZneleba, uTanxmoeba da gaugebroba. 

 

toni, romelsac Cven viyenebT, qmnis Cveni komunikaciis klimats. winadadeba 

unda iyos gamarTuli, martivi, araorazrovani. aseve, abzacebs Soris 

gadasvla azrobrivi. unda moveridoT Jargonebisa da ucxo sityvebis 

gamoyenebas, raTa is martivad gasagebi iyos adresatisTvis. unda 

gamoviyenoT Tematuri winadadebebi da mokle sityvebi abzacis farglebSi. 

teqsti ise unda ikiTxebodes, iseT stilSi unda iyos dawerili, rom 

advili gasagebi iyos mkiTxvelisaTvis. zogierTi Segnebulad arCevs grZel 

sityvebs, rom Tavisi enobrivi codnis demonstrireba moaxdinos. 

 

werilobiTi komunikaciis erT-erTi mniSvnelovani nawilia saqmiswarmoeba 

firmebSi. Cveni kvlevis Sedegad mivediT im daskvnamde, rom 

bizneskomunikaciis sakiTxebze momuSave mecnierebi nawilobriv exebian 

saqmiswarmoebis sakiTxebs, rogorc werilobiT komunikacias, magram ara 

srulyofilad. Cvens mier gakeTebuli analizi gvaZlevs safuZvels, 
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davaskvnaT, rom aRniSnul sakiTxze momuSave mkvlevarebi (j. leihifi da j. 

penrouzi, e. pokrovskaia da i. lobanovi, g. CaCaniZe da q. nanobaSvili da 

sxvebi) Teoritikosebi arian da safuZvlianad ar icnoben saqmiswarmoebis 

arssa da struqturas. maT ar hqoniaT praqtikuli Sexeba 

saqmiswarmoebasTan. ukve aravin davobs imaze, rom nebismieri iformacia 

komunikaciis komponentia. sakiTxavia is, Tu vin, sad, ra formiT da 

saSualebiT gamoiyenebs mas. saqmiswarmoeba esaa dokumentaciis, 

korespondenciis Sedgena, damuSaveba, gagzavna adresatamde, miRebuli 

korespondenciis aRricxva, daniSnulebisamebr damuSaveba da bolos, misi 

Senaxva gansazRvruli vadiT. TiToeuli dokumenti informaciis 

matarebelia da gankuTvnilia konkretuli miznis misaRwevad. Sesabamisad, 

biznesSic, kerZo organizaciebSi mTeli saqmiswarmoeba es werilobiTi 

komunikaciaa.  

 

piradad me, momeca saSualeba ara marto Sexeba mqonoda saqmiswarmoebasTan, 

aramed memarTa is iseT aqtiur organizaciaSi, rogoric bankia. amasTan, me 

valdebuli gavxdi samsaxureobrivad gavcnobodi saqarTveloSi moqmed 

normatiul aqtebs saqmiswarmoebis sferoSi. mTlianad Seviswavle 

saqmiswarmoebis arsi da sistema, rogorc saxelmwifo struqturebSi, aseve, 

kerZo da, gansakuTrebiT, sabanko sistemebSi. xelisuflebis umaRles 

aRmasrulebel organoSi Svidwliani muSaobis gamocdilebis garda, banki, 

sadac me vmuSaob, gaxlavT yazaxeTis erT-erTi wamyvani bankis Svilobili 

kompania da aman saSualeba momca gavcnobodi `yazaxeTis saxalxo bankis~ 

saqmiswarmoebis struqturas. ai, es gamocdileba da praqtika maZlevs 

SesaZleblobas Rrma analizi gavakeTo saqmiswarmoebis sferoSi, rogorc 

werilobiTi biznes-komunikaciis erT-erTi mTavari nawilisa. 

 

ama Tu im organizaciaSi nebismieri dokumentis Seqmnis mizania informaciis 

gadacema vinmeze. calke sakiTxia, Tu ra formiT, ra periodSi da a.S. Cven am 

sakiTxze msjelobisas amosaval wertilad aviReT sabanko sistemis 

saqmiswarmoeba da kerZod, ss `xalik banki saqarTvelo~. 

 

roca organizacia pataraa da weliwadSi 10-15 werils iRebs an agzavnis, iq 

SeiZleba mTeli wlis masala erT saqaRaldeSi moTavsdes, magram roca did 
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organizaciaSi aTasobiT da aTiaTasobiT dokument-brunvaa, iq garkveuli 

wesebia, rogorc aRricxvis, aseve damuSavebisa da Senaxvis. sxvagvarad es 

daemsgavseboda Tanamedrove qalaqs, sadac sagzao moZraobis wesebi araa, 

rac albaT, warmoudgenelia. 

 

amgvari uwesrigobis Tavidan acilebis mizniT dgeba Sesabamisi normatiuli 

aqtebi, romlebic aregulireben saqmiswarmoebas. 1999 wlis 1 ivliss 

saqarTvelos prezidentis #414 brZanebulebiT gamoica debuleba 

`saqmiswarmoebis erTiani wesebis damtkicebisa da SemoRebis Sesaxeb~, 

romelic aregulirebs saqmiswarmoebas rogorc saxelmwifo, aseve kerZo 

organizaciebSi. masTan erTad saqmiswamoebas aregulirebs saqarTvelos 

saxelmwifo standartis `sst 6.2-94~. 

 

zemoTxsenebuli normatiuli aqtebis analogiuri dokumentebi arsebobs 

sxva qveynebSic, romelTa Sesabamisad calkeuli organizaciebi adgenen 

saqmiswarmoebis instruqcias sakuTari organizaciisTvis.  

 

saqmiswarmoebis instruqcia aris principebisa da normativebis erToblioba, 

romelTa mizania organizaciaSi da mis struqturul qvedanayofebSi 

dokumentebze muSaobis, dokumentebis moZraobis, moZiebisa da Senaxvis 

erTiani sistemis Camoyalibebis uzrunvelyofa, romelic vrceldeba 

arasaidumlo xasiaTis samsaxurebriv dokumentebze. saidumlo dokumentebze 

muSaobis formebi da pirobebi ganisazRvreba calke debulebiT. 

 

saqmiswarmoebis instruqciis ganxilva-gaanalizebiT Cven vaxdenT 

werilobiTi komunikaciis struqturis aRweras, Tu ra da ra saxiT SeiZleba 

Segvxvdes dokumentebi, rogorc werilobiTi komunikaciis instrumenti. 

TviTon zemoTxsenebuli instruqciac aris werilobiTi komunikaciis 

instrumenti, romelic organizaciis TanamSromlebs garkveul normebs 

uwesebs dokumentebis Seqmnis, moZraobisa da Senaxvis saqmeSi. 

 

instruqciaSi gaTvaliswinebuli wesebis Sesruleba savaldebuloa 

organizaciis (firmis) yvela TanamSromlisaTvis Tavisi kompetenciis an/da 

samsaxurebrivi movaleobis farglebSi. organizaciis samsaxurebrivi 
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dokumentebis raime mizniT gamosayeneblad gadabeWdva, maTi gavrceleba an 

organizaciis gareT moxsenebebsa da gamosvlebSi maTi gamoyeneba dasaSvebia 

mxolod organizaciis xelmZRvanelobis nebarTviT. 

 

saqmiswarmoebis srulfasovnad da meTodologiurad erTiani wesiT 

gaZRolis mizniT did organizaciebSi iqmneba saqmiswarmoebis specialuri 

samsaxuri (es SeiZleba iyos kancelaria, saqmeTa mmarTveloba), romelic 

uSualod eqvemdebareba organizaciis xelmZRvanels an misi davalebiT erT-

erT moadgiles. 

 

rogorc wesi, saqmiswarmoebis struqturuli erTeuli moicavs dokumentebis 

aRricxvas, damuSavebas, davalebaTa Sesrulebaze kontrols, eqspedicias, 

arqivs. instruqciis Sesabamisad, saqmiswarmoebis warmarTvaze meToduri 

xelmZRvaneloba, saqmiswarmoebis organizacia ekisreba kancelarias. 

organizaciis struqturul qvedanayofebSi saqmiswarmoebis organizebasa da 

mdgomareobaze pasuxismgebelia qvedanayofis xelmZRvaneli, romelic am 

saqmis Sesasruleblad gamoyofs konkretul pasuxismgebel pirs. 

 

firmis TiToeuli TanamSromeli valdebulia yvela gasagzavni 

korespondencia registraciaSi gasatareblad gadasces kancelarias. 

nebismieri axalmiRebuli muSaki valdebulia, gaecnos instruqciiT 

dadgenil saqmiswarmoebis wesebs. muSakis samuSaodan daTxovnis, sxva 

samuSaoze gadayvanis, SvebulebaSi gasvlis an mivlinebaSi wasvlis dros 

misTvis Sesasruleblad gadacemuli dokumentebi struqturuli 

qvedanayofis xelmZRvanelis miTiTebiT unda gadaeces sxva muSaks, maTze 

muSaobis gasagrZeleblad. 

 

Semosuli korespondenciis miReba da pirveladi damuSaveba organizaciaSi 

xorcieldeba kancelariis mier mTeli samuSao dRis ganmavlobaSi. (did 

organizaciebSi dokumentebis aRricxvis Jurnalebis nimuSebi mocemulia 

danarTi 4-Si). 
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yvela Semosul korespondenciaze (aseve konvertebze, romlebic ar unda 

gaixsnas) ismeba saregistracio Stampi TiTeuli dokumentis nomerisa da 

TariRis aRniSvniT.  

 

amasTan, firmebSi SeiZleba gamoyenebul iqnes ramdenime Stampi. misi 

raodenoba ar aris SezRuduli da mas gansazRvravs TviTon organizacia 

saWiroebis mixedviT. Cemi praqtikidan gamomdinare, SemiZlia moviyvano 

bankis magaliTi, sadac mravali Stampi gamoiyeneba. TiToeul molares 

Tavisi Stampi aqvs. warweris Sinaarsi yvelasi erTidaigivea, magram 

TiToeuls sxvadasxva nomeri gaaCnia. aseve, saoperacio sammarTvelos 

SeiZleba hqondes ramdenime Stampi. aseTi Stampebis warweraSi miTiTebulia 

konkretuli sammarTvelos dasaxeleba bankis dasaxelebasTan erTad. 

Stampebis gamoyenebis wesebi dgindeba Sida normatiuli dokumentiT da misi 

daniSnulebisamebr gamoyenebaze kontroli evaleba kancelarias. TiToeuli 

Stampi, ise, rogorc beWedi, aRricxulia specialur JurnalSi, sadac 

Stampis mimRebi xels awers, misi Tanamdebobis miTiTebiT da TariRis 

aRniSvniT. aRniSnuli Jurnalic inaxeba kancelariaSi. 

 

firmaSi Semosuli yvela konverti ixsneba, garda konvertisa, - warweriT 

"piradad". mowmdeba adresatis siswore, dokumentis furclebisa da 

danarTebis raodenoba, xdeba Sedareba saregistracio nomersa da konvertze 

aRniSnul nomers Soris.  SecdomiT gamogzavnili korespondencia igzavneba 

daniSnulebis mixedviT an ubrundeba gamomgzavns.  

 

samsaxurebrivi dokumentebis registraciis mizania Semosuli/gasuli 

korespondenciis aRricxvis uzrunvelyofa, Sesrulebis kontroli da 

dokumentebis operatiuli da Seuferxebeli moZieba. TiToeuli dasaxelebis 

dokumenti aRiricxeba Sesabamisi Jurnalis Sesabamis gverdze. imisda 

mixedviT, Tu saidan Semodis da sad an visTan midis dokumenti, SeiZleba 

gakeTdes Sesabamisi numeracia anu mieniWos garkveuli nomrebi im 

potenciur organizaciebs, saidanac mosalodnelia garkveuli werilebisa 

da sxva dokumentebis miReba. es, ra Tqma unda, dogma ar aris, magram 

aucilebelia dokumentebis moZraobisa da moZebnis gaadvilebis mizniT. miT 
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umetes, roca ramdenime aTas dokument-brunvasTan gvaqvs saqme 

yovelwliurad.  

 

firmis xelmZRvanelobis saxelze, firmisa da aseve, struqturuli 

qvedanayofebis misamarTiT gamogzavnili dokumentebis aRricxva xdeba 

centralizebulad, kancelariis mier, romelic axdens maT gadanawilebas 

daniSnulebis mixedviT. Semosuli dokumentebis registracia xdeba maTi 

miRebisTanave, Semosuli korespondenciis registraciis JurnalSi.  

 

gasagzavni dokumentebis registracia xdeba xelmoweris Semdeg imave dRes 

gasagzavni korespondenciis registraciis JurnalSi. saqmiswarmoebis 

Sesaxeb instruqciis moTxovnaTa Sesabamisad Sesrulebuli dasagzavni 

dokumentis registracia xdeba kancelariis mier sammarTveloebisTvis 

miniWebuli nomrebis mixedviT. (ix. danarTi 5) 

 

magaliTad, Tu werili momzadebulia iuridiuli sammarTvelos mier, misi 

gasvliTi nomeri iqneba - `02/001~, `02/002~ da a.S. sadac `02~ Semsrulebeli 

sammarTvelos nomeria, xolo `001~, `002~ da a.S. – gasvlis rigiTi nomeri. 

 

dokumentebis gagzavna xdeba mxolod kancelariis mier. aslebi inaxeba 

kancelariaSi. gasagzavni dokumentebi kancelarias unda gadaeces 

xelmoweris dResve. dokumentis gagzavnis win kancelariaSi mowmdeba 

misamarTis siswore, xelmowera, danarTebis raodenoba, romelic 

miTiTebulia dokumentze da mieniWeba gasvlis nomeri. 

 

brZanebebis registracia masze xelmoweris Semdeg xdeba brZanebebis 

aRricxvis JurnalSi. did organizaciebSi, SeiZleba brZanebebi daiyos 

saxeobebis mixedviT. magaliTad, ss `xalik banki saqarTveloSi~ sami saxis 

brZaneba iwereba: #p-1, #p-2 da a.S., rac personalis daniSvnis, 

ganTavisuflebis, mivlinebis, Svebulebis da msgavsi xasiaTis brZanebebze 

gamoiyebena; #s-1, #s-2 da a.S., romelic sameurneo xasiaTis brZanebebze 

gamoiyeneba, xolo #n-1, #n-2 da a.S., romelic normatiuli da sxva xasiaTis 

brZanebebze gamoiyeneba. Tumca, amis valdebuleba romelime saxelmwifo 
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normatuli aqtiT ar aris gansazRvruli. misi mizania mravalricxovan 

brZanebebSi Sinaarsis mixedviT advilad moZieba. 

 

xelSekrulebebis registracia xelmoweris Semdeg xdeba xelSekrulebebis 

aRricxvis JurnalSi. aqac savaldebulo ar aris xelSekrulebis danomrva 

iuridiuli TvalsazrisiT, magram, roca organizaciaSi aseulobiT 

xelSekruleba ideba, misi moZebna saWiroebis SemTxvevaSi Zalian gaWirdeba, 

Tu is ar iqneba regisrirebuli da danomrili. SromiTi xelSekrulebebi 

calke aRiricxeba personalis sammarTvelos (zogan kadrebis samsaxuris) 

mier. 

 

moxsenebiTi baraTebi registraciaSi tardeba moxsenebiTi 

baraTebisTvisTvis gankuTvnil JurnalSi bankis xelmZRvanelobasTan 

Sesvlamde. magaliTad, ss `xalik banki saqarTveloSi~ moxsenebiTi baraTebi 

wlis manZilze ramdenime aseuls aRwevs, amitom is calke JurnalSi 

aRiricxeba. 

 

struqturuli qvedanayofebisTvis gadasacemi dokumentebi aRiricxeba aseve, 

calke JurnalSi.  werili, romelic Semovida romelime organizaciidan an 

fizikuri pirisgan, kancelariaSi registraciis Semdeg Sesabamisi wesis 

Tanaxmad gadaecema generalur direqtors. Tavis mxriv, generaluri 

direqtori gacnobis Semdeg akeTebs rezolucias, riTac avalebs romelime 

an ramdenime struqturuli erTeulis xelmZRvanels, moamzadon pasuxi an 

Sesabamisi dokumenti. rezoluciis Semdeg, aRniSnuli rezolucia 

dafiqsirdeba Semosuli werilebis Jurnalis Sesabamis grafaSi. saWiroebis 

SemTkvevaSi mas kontrolze aiyvans kancelariis Sesabamisi TanamSromeli. 

TviTon dokumenti registraciaSi gatardeba zemoT xsenebul `struqturuli 

qvedanayofebisTvis gadasacemi dokumentebis aRricxvis JurnalSi~, romlis 

miRebas xels awers mimRebi struqturuli erTeulis saqmiswarmoebaze 

pasuxismgebeli piri. Tu rezoluciaSi miTiTebulia ramdenime 

Semsrulebeli, aRniSnuli werilis, dokumentis aslebi gdaecema sxva 

adresatebsac igive wesiT. 
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moqalaqeTa werilebi da maTze gagzavnili pasuxebi tardeba aseve 

specialur JurnalSi. dokumentebis sia, romelic ar eqvemdebareba 

registracias: 

1. sareklamo Setyobineba, plakatebi, prospeqtebi, informaciuli da 

bibliografiuli gamocemebi;  

2. satelefono da misamarTebis cnobarebi; 

3. korespondencia, gamogzavnili piradad bankis TanamSromelze; 

4. beWvdiTi gamocema (garda grifiT "samsaxurebrivi sargeblobisaTvis"); 

5. mosawvevi baraTebi da misalocebi; 

6. materialur-teqnikuri momaragebis dokumentebi. SekveTebi, 

specifikaciebi da sxva; 

7. sabuRaltro dokumentebi; 

8. statistikuri formebi; 

9. Tviuri, kvartaluri, naxevarwliuri angariSebi; 

10. sakadro dokumentacia: piradi saqme, axalgazrda specialistebis 

wargzavna, sakadro Semadgenlobis angariSebi; 

11. saswavlo gegmebi, programebi, aslebi; 

12. sakadro xasiaTis dokumentacia. 

 

sapasuxo werilSi unda mieTiTos sainiciativo werilis nomeri, TariRi da 

mokle Sinaarsi.  firmebSi saxelmwifo organizaciebis mxridan Semosuli 

dokumentebi, mag.: saqarTvelos prezidentis brZanebulebebis, premier–

ministris dadgenilebebis, gankargulebebis, erovnuli bankis prezidentis 

brZanebebis, dadgenilebebis aslebi, instruqciuli xasiaTis werilebi 

inaxeba kancelariaSi. yvela instruqciuli masala saxelmZRvanelod 

gadaecema direqtoratis  wevrebsa da Sesabamis struqturul erTeulebs. 

 

bankis generaluri direqtorisa da misi moadgileebis saxelze Semosuli 

dokumentebi registrirdeba da kontrolze aiyvaneba kancelariis mier. es 

dokumentebi registrirdeba specialur JurnalSi. kontrolze ayvanil 

werilebze ixsneba sakontrolo baraTi or egzemplarad. (nimuSi ix. 

danarTi 6) 
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xelmZRvanelis mier rezoluciis dasmis Semdeg JurnalSi da sakontrolo 

baraTis orive egzemplarze gadaitaneba rezoluciis Sinaarsi da daismeba 

Sesrulebis sakontrolo vada. dokumenti pirveli sakontrolo baraTiT da 

rezoluciis teqstis pirveli egzemplari gadaecema pasuxismgebel 

Semsrulebels (pirvel pirs rezoluciaSi), danarCens ki – aslebi. 

 

erTi struqturuli qvedanayofidan meoreze dokumentis gadacema xdeba 

mxolod kancelariis meSveobiT. kontrolze ayvanili dokumentis 

Sesrulebis mimdinareobis Sesamowmeblad dokumentis asli da sakontrolo 

baraTi inaxeba kancelariaSi. dokumentTan muSaobisa da maTi saboloo 

Sesrulebis Sesaxeb monacemebi pasuxismgebeli Semsruleblis mier 

Seitaneba sakontrolo baraTSi da dasturdeba xelmoweriT. Sesrulebuli 

dokumentis sakontrolo baraTi inaxeba saqmiswarmoebaze pasuxismgebel 

pirTan, xolo TviT dokumenti pasuxismgebel SemsrulebelTan.  

 

firmis struqturuli qvedanayofebis misamarTiT Semosul dokumentebi 

registrirdeba kancelariaSi da gadaecema am qvedanayofSi saqmiswarmoebaze 

pasuxismgebel muSaks xelmoweriT. struqturul qvedanayofze gadasacemi 

dokumentis kontrolze ayvana xdeba am instruqciiT gaTvaliswinebuli 

saerTo wesis mixedviT. saqmiswarmoebaze pasuxismgebeli muSaki bankis 

kancelariisgan miRebul dokuments, saTanado JurnalSi registraciis 

Semdeg, gadascems struqturuli qvedanayofis ufross, xolo Semdeg 

rezoluciis mixedviT Semsrulebels xelmoweriT. 

 

gasagzavni dokumentebis registracia da gagzavna. struqturuli 

qvedanayofebis mier momzadebuli dokumentaciis registracia, generaluri 

direqtoris an misi moadgileebis xelmoweris Semdeg xvdeba kancelariaSi. 

dokuments mieniWeba gasulis nomeri, romelic Sedgeba struqturuli 

qvedanayofis indeqsis, kancelariaSi registraciis JurnalSi gatarebis 

rigiTi nomrisagan. 

 

moqalaqeTa gancxadebebis, saCivrebis, winadadebebis registraciis, 

ganxilvisa da Sesrulebis wesebi. bankSi Semosul moqalaqeTa 

gancxadebebis, saCivrebis, winadadebebis registracia warmoebs Semosul 
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korespondenciaTa saregistracio JurnalSi. Tu werilebis raodenoba bevri 

ar aris is SeiZleba gatardes sxvadasxvaSi (ss `xalik banki saqarTvelos~ 

SemTxvevaSi misi nomeri iqneba 10/00X), Tu werilebi mravlad Semodis, 

SeiZleba registraciis rigiT nomers daematos ganmcxadeblis gvaris 

pirveli aso. werilis rezolucia, SemsruleblisTvis gadacema da 

kontroli xorcieldeba igive principiT, rogorc organizaciidan Semosul 

sxva werilze. 

 

Tu dokumentis Sesasruleblad saWiroa specialuri Semowmeba, Sesrulebis 

vada SeiZleba gagrZeldes, magram ara umetes erTi Tvisa. dokumentis 

Sesrulebis Semdeg rezoluciani dokumenti da gagzavnili werilis asli 

Caekereba saqmeSi, xolo sakontrolo baraTi moTavsdeba Sesrulebuli 

dokumentebis karTotekaSi. 

  

samsaxurebrivi dokumentebi momzaddeba firmis xelmZRvanelebis miTiTebiT, 

qvedanayofebis muSakebis iniciativiT, sxva organizaciebidan da/an 

moqalaqeebidan miRebuli dokumentebis sapasuxod. dokumentis proeqti unda 

iyos konkretuli, logikuri, SesaZleblobis mixedviT lakonuri, martivi, 

gasagebi da moqmed kanonmdeblobasTan da firmis Sida instruqciebTan 

SesabamisobaSi moyvanili. 

 

samsaxurebrivi dokumentebis rekvizitebis gaformebis wesebi. dokumentis 

saxis miTiTeba. yvela saxis dokumentebze, garda werilebisa, unda iyos 

miTiTebuli, Tu ra saxis dokumentia. saTauri unda iyos maqsimalurad 

mokle, zusti da pasuxobdes kiTxvaze “ris Sesaxeb”. saTauris Semdeg 

wertili ar daismeba. 

 

werilis damisamarTebisas unda daiweros organizaciis, firmis sruli an 

adresatis oficialurad miRebuli Semoklebuli dasaxeleba. Tu werili 

igzavneba organizaciis xelmZRvanelis an moadgilis saxelze, maSin 

damisamarTebaSi aucileblad unda iyos organizaciis dasaxeleba. 

 

erTgvarovan organizaciebSi misamarTi mieTiTeba ganzogadebulad. Tu 

dokumenti egzavneba kerZo pirs, maSin jer mieTiTeba safosto misamarTi, 
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Semdeg ki – adresatis saxelis iniciali da gvari. samTavrobo 

dawesebulebebSi gasagzavn dokumentze misamrTi ar iwereba. 

 

SeTanxmeba. Sida SeTanxmebad iTvleba viza. vizaSi Sedis piradi xelmowera 

(xelmoweris gaSifvra) da SeTanxmebis TariRi. aucileblobis SemTxvevaSi 

iwereba vizis mimcemis Tanamdeboba. gasagzavni dokumentis vizireba xdeba 

im egzemplarze, romelic rCeba firmaSi, Sida dokumentebze vizireba ki - 

proeqtis pirvel egzemplarze. SeniSvna an damateba dokumentze xdeba 

calke furcelze da unda daerTos dokuments. 

 

dokumentebze xelmowera. ss “xalik banki saqarTvelo”-s generaluri 

direqtoris an misi moadgileebis rekviziti “xelmowera” – formdeba 

Semdegi saxiT: 

ss “xalik banki saqarTvelo”-s   

generaluri direqtori    

(saxeli, gvari, xelmowera)    

        

blankze daweril werilze, rekvizitze “xelmowera” bankis dasaxeleba ar 

iwereba. ufro gamarTlebuli da mizanSewonilia saxelis srulad dawera: 

pativiscemiT, 

generaluri direqtori 

(saxeli, gvari, xelmowera)   

         

es imitom aris saWiro, rom sapasuxo werilis momzadebisas Semsrulebelma 

icodes werilis avtoris saxeli da gvari srulad. Tu dokuments xels 

awers ramdenime Tanamdebobis piri, maTi xelmowera Tavsdeba erTmaneTis 

qveviT Tanamdebobis gaTvaliswinebiT. xolo. Tu dokuments xels awers ori 

erTi donis Tanamdebobis piri, xelmowera ganTavsdeba erTmaneTis 

paralelurad.  

 

dokumenti, romelic iqmneba erToblivad ramdenime organizaciis mier, ar 

formdeba blankze. dokumentis teqstis win iwereba yvela monawile 

organizaciis sruli dasaxeleba. aseT dokumentebze xelmowera ganTavsdeba 

erTmaneTis paralelurad: 
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erovnuli bankis prezidenti                   finasnTa ministri  

(saxeli, gvari, xelmowera)               (saxeli, gvari, xelmowera)           

 (TariRi) 

 

Tanamdebobis dasaxelebaze xazis gadasma da xelmowera dauSvebelia. 

 

grifi `damtkiceba~ Sedgeba: sityvisgan “vamtkiceb”, im Tanamdebobis piris 

dasaselebisagan, romelic Tavisi xelmoweriT amtkicebs dokuments, da 

TariRebisagan. 

 

magaliTad: 

vamtkiceb 

ss “xalik banki saqarTvelo”-s  

generaluri direqtori 

(saxeli, gvari, xelmowera)       

TariRi 

 

beWdis dasma. marTalia, dReisaTvis kanoni ar avaldebulebs arc kerZo da 

arc saxelmwifo organizaciebs beWdis gamoyenebas, magram umetes 

SemTxvevaSi is mainc gamoiyeneba. ss “xalik banki saqarTvelo”-s safirmo 

beWedi ismeba iseT dokumentebze, romelTa namdviloba saWiroebs 

gansakuTrebul damowmebas.  

 

magaliTad: 

mindobiloba (sasaqonlo materialuri faseulobis miRebaze, sasamarTloSi 

saqmis warmarTvaze); 

xelSekruleba (materialur pasuxismgeblobaze, Senobis ijaraze da sxva); 

gancxadeba (akreditivze, aqceptze uaris Tqmaze da sxva); 

beWdis anabeWdis nimuSi da safinanso-sameurneo operaciebis Sesrulebis 

uflebis mqone bankis muSakebis xelmowera. 

sagarantio werili (yvela saxis); 

davaleba (sabanko, sagadasaxado da sxva); 

debuleba (wesdeba); 
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bankis aparatis Senaxvis xarjTaRricxva; 

saStato ganrigi da masSi cvlilebebi 

mivlinebaTa damowmeba 

cnobebi (salimito, sadazRvevo, xelfasebze da sxv.) 

 

yvela SemTxvevaSi, safirmo beWedi daismeba mxolod im dokumentebze, 

romelzec aris bankis xelmZRvanelis xelmowera, an im pirTa xelmowera, 

romelTac bankis xelmZRvanelebisagan miRebuli aqvT dokumentebze 

xelmoweris nebarTva. 

 

blankis aRricxvasa da gamoyenebas awarmoebs kancelaria. dokumenti 

blankze amoibeWdeba mxolod xelmomweri Tanamdebobis piris mier 

Sesabamisi pirebis mier vizirebuli dokumentis saboloo variantze 

xelmoweris Semdeg. 

 

blankebze xelmoweris uflebamosili Tanamdebobis pirTa sia: 

- sameTvalyureo sabWos Tavmjdomare; 

- generaluri direqtori; 

- generaluri direqtoris moadgileebi (generaluri direqtoris ar yofnis 

SemTxvevaSi an maTTvis spacialuri brZanebiT miniWebuli uflebis 

SemTxvevaSi); 

- werilis blankze SeiZleba sammarTvelos ufrosebis xelmowerebi maTTvis 

miniWebuli kompetenciis farglebSi. 

 

filialebs Tavisi blanki aqvT. aseve, dasaSvebia safirmo niSnian blankze 

daibeWdos stamburi wesiT: generaluri direqtoris brZaneba #---N. nomris 

aRmniSvneli cifrebi SeiZleba xeliT Caiweros an numeraciis amsaxveli 

specialuri StampiT.  

 

blankze, romelzec gamosaxulia mxolod bankis safirmo niSani _ 

logotipi, brZanebis garda SeiZleba gaformdes: gankarguleba, 

sameTvalyureo sabWos sxdomis, komisiebis, TaTbirebis, da a.S. oqmebi. 
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dokumentebis danarTis gaformeba. Tu dokuments aqvs danarTi, is formdeba 

aseTi formiT: 

danarTi: 6 furcelze 2 egzemplarad. 

Tu danarTi aris broSuris saxis, furclebis raodenoba ar mieTiTeba, 

magaliTad: 

danarTi: 1 egzemplarad. 

Tu dokumenti igzavneba ramdenime misamarTze, maSin mieTiTeba Tu romel 

adresats egzavneba danarTi. 

 

magaliTad: 

danarTi: 7 furcelze. 1 egz. – pirvel misamarTze. 

danarTs unda hqondes dokumentisaTvis aucilebeli yvela rekviziti: 

dokumetis saxe, saTauri, TariRi. 

 

dokumentis Semsruleblis Sesaxeb miniSnebis gaformeba. yvela gasul 

dokumentze (werilze) miniSnebuli unda iyos Semsruleblis (dokumnetis 

Semdgenis) saxeli, gvari da telefonis nomeri, romelic SeiZleba gakeTdes 

dokumentis bolo furclis meore gverdze, marcxena qveda mxares. Tumca, 

xSirad keTdeba, xelmoweris gverdzec, marcxena qveda kuTxeSi, oRond 

teqstisgan SedarebiT mcire zomis SriftiT. 

 

generaluri direqtoris brZaneba. firmis wesdebis Tanaxmad, generaluri 

direqtori da misi aryofnis SemTxvevaSi generaluri direqtoris brZanebiT 

delegirebuli misi movaleobis droebiT Semsrulebeli erT-erTi moadgile 

gamoscems firmis saqmianobis Sesaxeb brZanebebs da sxva normatiul 

dokumentebs. 

 

brZanebebi gamoicema aqcionerTa krebis, sameTvalyureo sabWos, direqtorTa 

sabWos gadawyvetilebebisa da sainiciativo wesiT bankis operatiuli 

amocanebis gadasawyvetad – debulebebis, instruqciebis, bankis Sida 

muSaobisaTvis saWiro sakiTxebTan dakavSirebuli wesebis damtkicebisa da 

aseve, sakadro sakiTxebze. bankis brZanebis proeqtis momzadeba xdeba 

struqturuli qvedanayofebis mier bankis xelmZRvanelebis davalebiT an 

TviT am qvedanayofis iniciativiT. 
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brZanebis proeqtis momzadebaSi pasuxismgebel Semsruleblad iTvleba is 

struqturuli qvedanayofi, romlis xelmZRvanelic rezoluciaSi pirveli 

aris miTiTebuli da igi pasuxismgebelia brZanebis proeqtis droul da 

xarisxian momzadebaze. 

 

brZanebis proeqts aucileblad unda hqondes brZanebis Sinaarsis amsaxveli 

mokle da zusti saTauri. brZanebis proeqtSi gaTvaliswinebuli davaleba 

Sesabamisi pasuxismgebeli Semsruleblis mimarT unda iyos realuri da 

konkretuli, rogorc arsebiTad, aseve Sesrulebis vadis mxriv. 

 

brZanebis proeqti unda iyos lakonuri, zusti da gasagebi. teqsti, rogorc 

wesi, Sedgeba ori nawilisagan: Sesavalia da gankargulebiTi nawilisagan. 

brZanebis proeqtis Sesaval nawilSi – preambulaSi, mokled gadmoicema 

faqti da movlena, ramac ganapiroba brZanebis gamocema. brZanebis proeqtis 

gankargulebiT nawilSi CamoiTvleba Sesasrulebeli samuSaoebi. 

 

brZanebis proeqtis gankargulebiTi nawili iwyeba sityviT "vbrZaneb", da, 

rogorc wesi, iyofa punqtebad da qvepunqtebad. gankargulebiTi nawili 

unda moicavdes davalebasa da RonisZiebas Semsruleblis miTiTebiTa da 

Sesrulebis vadiT. 

 

brZanebis proeqtSi unda iyos specialuri punqti, sadac brZanebis 

Sesrulebis kontroli daevaleba Tanamdebobis pirs an struqturul 

qvedanayofs. Tu brZanebis proeqts aqvs danarTebi, maSin isini inomreba da 

brZanebis teqstSi aucileblad aRiniSneba maTi raodenoba. 

 

brZanebis proeqtze vizebi daismeba wina gverdze rekvizitis „xelmowera“ 

qveS. dokumentebze (gegmebis proeqtebi, angariSebi, werilebi da sxv.), vizebi 

daismeba igive formiT im egzemplarze, romelic dawesebulebaSi rCeba. 

bankis saqmianobis Sesaxeb brZanebebze unda iyos generaluri direqtoris im 

moadgilis an moadgileebis viza, romelsac Tavisi funqciidan gamomdinare 

exeba es brZaneba, brZanebis proeqtis warmomdgeni struqturuli 
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qvedanayofis, saWiroebis SemTxvevaSi im struqturuli qvedanayofebis, 

romelTac es exebaT da iuridiuli sammarTvelos ufrosis viza. 

 

iuridiul sammarTvelosTan SeTanxmebis Semdgom brZanebis proeqtSi 

Sesworebebi Seitaneba mxolod brZanebis xelmomweri piris mier. firmis 

wesdebis Tanaxmad brZanebebs da operatiul miTiTebebs xels awers 

generaluri direqtori, xolo misi aryofnis SemTxvevaSi misive brZanebiT 

uflebamosilebiT delegirebuli erT-erTi moadgile. 

 

brZaneba xelmoweris Semdeg gadaecema kancelarias saregistraciod da 

dasagzavnad. firmis ZiriTadi saqmianobis Sesaxeb brZanebebis dagzavna 

xdeba brZanebis proeqtis pasuxismgebeli Semsruleblis mier Sedgenili 

siis mixedviT. brZanebebi Tavisi xasiaTis mixedviT igzavneba brZanebebis 

aslebis dagzavnis sqemiT. firmis TanamSromelTa mivlinebis Sesaxeb 

brZanebis aslebi gadaecema  - mivlinebaSi gagzavnil TanamSromelsa da 

buRalterias. 

 

brZanebis aslebi piradi Semadgenlobis Sesaxeb: 

– samsaxurSi miRebis, gaTavisuflebisa da gadayvanis, kursebsa da 

staJirebaze gagzavnis Sesaxeb brZanebis aslebi gadaecema – TanamSromels, 

romelic miRebul iqna samuSaoze, gaTavisuflda an gadayvanil iqna sxva 

ganyofilebaSi an samsaxurSi; im ganyofilebis an samsaxuris ufross, sadac 

dainiSna, saidanac ganTavisuflda an sadac gadayvanil iqna muSaki da 

buRalterias; 

– firmis TanamSromelTa Svebulebis Sesaxeb brZanebis aslebi gadaecema 

– TanamSromels, romelic gavida SvebulebaSi, ganyofilebis an samsaxuris 

ufross da buRalterias; 

– waxalisebisa da premiebis Sesaxeb brZanebis aslebi gadaecema 

buRalterias da im muSakebs, romelsac exeba es brZaneba. 

 

disciplinuri sasjelis Sesaxeb brZaneba cxaddeba koleqtivSi, xolo 

aslebi gadaecema muSaks, romelsac misces sasjeli da im ganyofilebis an 

samsaxuris ufross, sadac igi muSaobs. 
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firmis ZiriTadi saqmianobis Sesaxeb brZanebebi da dagzavnis siebi inaxeba 

kancelariaSi. brZanebis aslis gadaReba xorcieldeba mxolod kancelariis 

ufrosis  nebarTviT struqturuli erTeulis xelmZRvanelis moTxovnis 

safuZvelze. brZanebebi inomreba rigiTi nomrebiT kalendaruli wlis 

farglebSi. 

 

gadawyvetilebebi, debulebebi, instruqciebi da sxva normatiul–

gankargulebiTi dokumentebi mzaddeba, formdeba, mravldeba da daigzavneba 

imave wesiT, rogorc brZanebebi. 

 

werilebi. werilebi mzaddeba firmis xelmZRvanelobis miTiTebiT an 

struqturuli qvedanayofebis iniciativiT, aseve, bankSi miRebuli 

dokumentebis sapasuxod. werilis teqsti unda daiweros Semdegi sqemiT: 

Sesavali, dasabuTeba, daskvna. Sesavali Seicavs werilis Sedgenis mizezsa 

da mizans da aseve, zemdgomi organoebis dokumentebis miTiTebas. 

dasabuTebaSi Sedis cifrebi, faqtebi, mosazrebebi, romliTac adresati 

unda darwmundes romelime gadawyvetilebis miRebaSi. daskvnaSi gadmoicema 

sakiTxis arsi da SesaZlo gadawyvetileba. yvela werilze unda mieTiTos 

sakiTxis mokle Sinaarsis amsaxveli saTauri (zeda marcxena mxares, ufro 

wvrili SriftiT, vidre ZiriTadi teqsti). teqstis miTiTebiTi nawili unda 

gadmoices mokled da zustad. es imisaTvis aris saWiro, rom mimReb 

organizaciaSi kancelariis TanamSromels gauadvildes werilSi mocemuli 

ZiriTadi Sinaarsis dafiqsireba Sesabamis JurnalSi.  

 

samsaxurebrivi werili, rogorc wesi, Sedgeba ori nawilisagan: pirvel 

nawilSi mieTiTeba faqti da movlena, meoreSi – daskvna da  winadadeba. 

sapasuxo werilSi unda mieTiTos werilis nomeri da TariRi, romlis 

pasuxic igzavneba. 

 

werili-Sexseneba Sinaarsobrivad uaxlovdeba depeSas. aseTi werilisaTvis 

aucileblad ixmareba sityva "SegaxsenebT". werili-moTxovna igzavneba 

organizaciaSi moTxovniT aRebuli valdebulebis SesrulebisaTvis. 

sainformacio werili gulisxmobs sxva organizaciis an dainteresebuli 
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piris informirebas gansazRvruli saqmis Sesrulebis an ama Tu im faqtis 

Sesaxeb. 

 

miTiTeba gankargulebiTi dokumentia, romelic upiratesad Seexeba 

sainformacio meToduri xasiaTis sakiTxebs, agreTve, bankis brZanebebis, 

instruqciebisa da sxva normatiuli xasiaTis aqtebis Sesrulebis 

organizebasTan dakavSirebul sakiTxebs. 

 

miTiTebas xels awers generaluri direqtori an mis mier ufleba–

mosilebiT delegirebuli erT–erTi moadgile. misi momzadeba da gaformeba 

xorcieldeba brZanebebis momzadebisa da gaformebis dadgenili wesis 

Sesabamisad. miTiTebis gankargulebiTi nawili iwyeba sityviT – „g a v a l 

e b T“  an  „g T a v a z o b T“. miTiTeba inomreba rigiTi nomrebiT 

kalendaruli wlis farglebSi. 

 

instruqcia saorganizacio–gankargulebiTi dokumentaciis saxeobaa, 

romelSic gadmocemulia bankis saqmianobis specialuri mxareebis 

maregulirebeli wesebi. mas aqvs saTauri, rogorc brZanebas. misi teqsti 

Sedgeba Tavebisagan, romlebis iyofa punqtebad da qvepunqtebad. 

instruqciis teqstSi gamoiyeneba sityvebi: „valdebuli arian“, „saWiroa“, 

„akrZalulia“, „ar daiSveba“ da a. S. instruqcias vizas aZlevs misi 

Semdgeneli struqturuli qvedanayofis xelmZRvaneli, iuridiuli 

sammarTvelos ufrosi da amtkicebs bankis direqtorati Sesabamisi 

gadawyvetilebiT.  

 

oqmebi. TaTbirebis, komisiebis, konferenciebis sxdomebze sakiTxTa 

ganxilvisa da gadawyvetilebaTa miRebis mimdinareoba fiqsirdeba oqmebSi. 

oqmebi formdeba sxdomebis mimdinareobis Canaweris, stenogramebisa da sxva 

masalebis safuZvelze, romlebic momzadda sxdomebisaTvis (moxsenebebis, 

gamosvlebis teqstebi, cnobebi, dadgenilebebis an gadawyvetilebebis 

proeqtebi, dRis wesrigi, mowveulTa sia da sxv.). 

 

oqmis teqsti Sedgeba Sesavali da ZiriTadi nawilisagan. Sesaval nawilSi 

Seivseba Semdegi rekvizitebi: Tavmjdomare; mdivani; eswrebodnen; dRis 
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wesrigi. oqmis blankze es rekvizitebi SeiZleba iyos stamburad 

Sesrulebuli. 

 

oqmis ZiriTadi nawili Sedgeba ganayofebisagan, romlebic Seesabameba dRis 

wesrigis punqtebs. TiToeuli ganayofis teqsti aigeba Semdegi sqemis 

mixedviT: moismines, azri gamoTqves, daadgines (gadawyvites). moxsenebebisa 

da gamosvlebis ZiriTadi Sinaarsi Seitaneba oqmis  teqstSi. Tu 

moxsenebebisa da gamosvlebis teqstebi erTvis oqms, am SemTxvevaSi 

gamoiyeneba oqmis mokle forma. dadgenileba (gadawyvetileba) ibeWdeba 

mTlianad. dadgenilebis teqsti aigeba brZanebis teqstis analogiurad. 

gansakuTrebuli azris Sinaarsi oqmSi Caiwereba Sesabamisi saoqmo 

gadawyvetilebis Semdeg. 

 

Tu sxdomis oqmi stenografirdeba, stenogramis teqsti amoiSifreba, 

ibeWdeba, mowmdeba da inaxeba oqmTan erTad. gansakuTrebul SemTxvevaSi 

gamomsvlelma viziT unda daadasturos Tavisi gamosvlis stenograma. 

 

organizaciis (firmis) iseT dokumentebs, rogoricaa sameTvalyureo sabWos 

sxdimis oqmebi, direqtoratis sxdomis oqmebi, generaluri direqtoris 

brZanebebi ZiriTad saqmianobaze, brZanebebi sakadro sakiTxebze (daniSvna, 

ganTavisufleba, mivlineba, da a.S.) registraciis dros miekuTvneba 

registraciis rigiTi nomeri TiTeuli saxis dokuments calcalke 

kalendaruli wlis farglebSi.  

 

depeSebi dReisaTvisDbiznesSi faqtobrivad ar gamoiyeneba. 

  

faqsiT, teleqsiT da teletaipiT gadasacemi dokumentebi. faqsiT da 

teleqsiT gadasacem dokumentebze unda iyos bankis struqturuli 

qvedanayofis xelmZRvanelis nebarTva, sadac miTiTebul unda iyos 

gadasacemi dokumentebis furclebis raodenoba, qalaqis kodi da 

dokumentis mimRebis telefonis nomeri (faqsis), meore mxares - 

Semsruleblis gvari da misi samsaxuris telefoni. registracia xdeba 

Sesabamis JurnalSi, imis mixedviT, Tu ra xasiaTisaa dokumenti da visTan 

igzavneba. 
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eleqtronuli fosta. struqturul erTeulebs Soris eleqtronuli fostiT 

gadacemul  Sida dokuments, skanirebuli formiT, igive iuridiuli Zala 

aqvs Semsrulebeli struqturuli erTeul(eb)isTvis, rac dokumentur 

(werilobiT) miRebul dokuments.  

 

sakadro xasiaTis brZanebebi da dokumentacia. sakadro xasiaTis brZanebebs 

miekuTvneba bankis TanamSromlebis Tanamdebobaze daniSvnis, Tanamdebobidan 

ganTavisuflebis, sakadro gadaadgilebis, SvebulebaSi gasvlis, 

Svebulebidan gamoZaxebis, premirebis, waxalisebis, administraciuli 

sasjelis dadebis, mivlinebis Sesaxeb brZanebebi. 

 

sakadro xasiaTis dokumentacias miekuTvneba bankis TanamSromlebis piradi 

saqmeebi da maTSi Senaxuli yvela dokumenti, SromiTi xelSekrulebebi, 

xelfasis Sesaxeb cnobebi, sarekomendacio werilebi. sakadro xasiaTis 

brZanebebis proeqtebis momzadebas da sakadro dokumentaciis aRricxva–

Senaxvas uzrunvelyofs personalis sammarTvelo. amasTan, bankis 

TanamSromlebis daniSvnis/ganTavisuflebis brZanebis aslebi gadaecema 

kancelarias. 

 

dokumentebis Sesrulebis kontrolis organizebam unda uzrunvelyos maTi 

drouli da xarisxiani Sesruleba. kontrolze muSaoba unda atarebdes 

gamafrTxilebel da sistemur xasiaTs. dokumentebis drouli Sesrulebis 

kontrols axorcielebs kancelaria:  

– generaluri direqtorisa da misi moadgileebis davalebaTa Sesrulebaze; 

– ZiriTadi saqmianobis Sesaxeb brZanebiT gaTvaliswinebuli davalebis 

Sesrulebaze; 

– moqalaqeTa gancxadebebsa da saCivrebze. 

struqturuli qvedanayofis xelmZRvanelebi: 

– direqtoratis sxdomaze gansaxilveli brZanebebis proeqtebis 

momzadebaze; 

– direqtoratis sxdomaze miRebuli gadawyvetilebebisa da bankis 

brZanebebis Sesrulebaze; 

– bankis xelmZRvanelebis davalebis Sesrulebaze; 
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– moqalaqeTa/organizaciaTa winadadebebze, gancxadebebsa da saCivrebze 

bankis xelmZRvanelebis davalebaTa Sesrulebaze; 

– bankis struqturul qvedanayofebSi daSvebuli sakuTari davalebebis 

Sesrulebaze; 

– sxva organizaciebSi gagzavnili werilebis Sesrulebaze, Tu maTgan 

misaRebia sapasuxo dokumenti. 

 

firmis struqturul qvedanayofebSi davalebaTa Sesrulebis kontroli 

evaleba saqmiswarmoebisaTvis pasuxismgebel muSaks. saqmiswarmoebisaTvis 

pasuxismgebelma muSakma sakontrolo baraTze unda aRniSnos davalebis 

Sesrulebis mimdinareoba da sabolood davalebis Sesrulebis Semdeg unda 

daubrunos kancelarias. generaluri direqtoris TaTbirebze miRebul 

davalebebze kontrols axorcielebs ofis–menejeri, romelic kancelariis 

SemadgenlobaSia. 

 

dokumentebis Sesrulebis vadebi. dokumentebis Sesrulebis vada orgvaria: 

individualuri da tipobrivi. individualuri vada ganisazRvreba 

xelmZRvanelis rezoluciiT da gadaiTvleba samuSao dReebiT misi 

xelmoweridan, Tu ar aris miTiTebuli Sesrulebis zusti TariRi. 

dokumentis Sesrulebis vadis gagrZelebis Taobaze safuZvliani winadadeba 

miiReba Sesrulebis dadgenil vadamde sami dRiT adre. Sesrulebis vadis 

gagrZelebis Taobaze pasuxismgebeli Semsrulebeli acnobebs kancelarias. 

 

dokumentis kontrolidan moxsnis wesi. dokumenti kontrolidan moxsnilad 

iTvleba mxolod mas Semdeg, rac masSi dasmuli yvela sakiTxi mTlianad 

gadawydeba da Sedegebis Sesaxeb Setyobineba gaegzavneba dainteresebul 

organizacias an pirs. kontrolidan dokumentis moxsna xdeba 

pasuxismgebeli Semsruleblis mier. muSaki, romelic axorcielebs 

dokumentis Sesrulebis kontrols, valdebulia droulad moaxsenos 

xelmZRvanelobas Sesrulebis vadis yovelgvari darRvevis Sesaxeb. 

kancelaria valdebulia bankis xelmZRvanelobas regularulad miawodos 

informacia Sesrulebuli dokumentebis Taobaze. kancelaria sakontrolo 

davalebaTa Sesrulebis Sesaxeb yovelkvireulad cnobas warmoadgens 

generalur direqtorTan TaTbirze. 
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firmis krebsiTi nomenklaturis Sedgena da saqmis formireba. saqmis swori 

formirebis mizniT, yovel wels araugvianes 1 dekembrisa, dgeba saqmis 

nomenklaturaSi momxdari cvlilebebis gaTvaliswinebiT momavali wlis 

krebsiTi saqmis nomenklatura. bankis struqturuli qvedanayofis 

nomenklaturuli saqme – es aris saqmis sistematizirebuli CamonaTvali 

Senaxvis vadis CvenebiT.  

 

struqturul qvedanayofSi saqmis nomenklaturas amzadebs saqmiswarmoebaze 

pasuxismgebeli muSaki wamyvan specialistebTan da firmis kancelariasTan 

SeTanxmebiT da igi, struqturuli qvedanayofis xelmZRvanelis xelmoweriT 

dadasturebuli, bardeba kancelarias, asli inaxeba struqturul 

qvedanayofSi. mimdinare muSaobisaTvis dasaSvebia struqturuli 

qvedanayofis nomenklaturuli saqmis aucilebeli raodenobiT gamravleba. 

saqmis krebsiT nomenklaturas adgens firmis kancelaria da amtkicebs  

generaluri direqtori.  

 

saqmis Senaxvis vada ganisazRvreba arsebuli normativebiT. kerZod, 

dReisaTvis saqarTveloSi moqmedebs saqarTvelos iusticiis saministros 

sajaro samarTlis iuridiuli piris – saqarTvelos erovnuli arqivis 2009 

wlis 5 maisis #23-Zs brZaneba┌`dawesebulebebis saqmianobis procesSi 

warmoqmnili tipobrivi mmarTvelobiTi dokumentebis (maTi Senaxvis vadebis 

miTiTebiT) nusxis~ axali redaqciis damtkicebis Sesaxeb. xolo im 

dokumentebis Senaxvis vada, romelic miTiTebuli ar aris nusxebSi, 

ganisazRvreba bankis struqturuli qvedanayofebis pasuxismgebeli muSakebis 

mier bankis kancelariasTan SeTanxmebiT.  

 

saqmis formireba da Senaxva. saqmis formireba - esaa Sesrulebuli 

dokumentebis dajgufeba saqmis nomenklaturis Sesabamisad. saqmis 

formirebas bankis struqturul qvedanayofebSi axorcielebs saqmis 

warmoebaze pasuxismgebeli piri.  

 

arqiviT sargeblobis wesebi. arqivis sacavidan dokumentebis gacema 

TanamSromlebze adgilze an qvedanayofebSi maTze samuSaod (1 Tvemde 
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vadiT) xdeba qvedanayofebis ufrosebis nebarTviT, romelic formdeba 

specialuri orderiT. 

 

sabanko sistemaSi saqmiswarmoebis erT-erTi mniSvnelovani momentia 

sainkaso davalebebis miRebisa da Sesrulebis wesis codna da sworad 

gamoyenaba. am mizniT ss „xalik banki saqarTvelo“-Si sainkaso davalebebis 

miRebisa da Sesrulebis instruqcia SemuSavebulia saqarTvelos sabanko 

kanonmdeblobis, saqarTvelos sagadasaxado kodeqsisa da sxva 

sakanonmdeblo aqtebis, aseve Sesabamisi kanonqvemdebare normatiuli 

aqtebis, maT Soris, saqarTvelos erovnuli bankis prezidentis 2007 wlis 26 

ivnisis №166 brZanebiT damtkicebuli „saqarTveloSi unaRdo 

angariSsworebis wesebis“ moTxovnaTa gaTvaliswinebiT. 

 

Siga werilobiTi komunikaciis yvelaze gavrcelebuli formaa 

samsaxurebrivi baraTi. zogierT organizaciebSi ganasxvaveben samsaxurebriv 

da moxsenebiT baraTebs, zogSi ki samsaxurebrivs iyeneben orive SemTxvevaSi 

im gansxvavebiT, rom moxsenebiTi baraTi an samsaxurebrivi baraTi Tu 

iwereba generaluri direqtoris saxelze is registraciaSi tardeba 

kancelariis mier, xolo samsaxurebrivi baraTi, romelic gankuTvnilia 

organizaciis SigniT sxva struqturuli erTeulis misamarTiT, amas 

registraciaSi atarebs TviTon samsaxurebrivi baraTis avtori 

struqturuli erTeulis saqmiswarmoebaze sasuxismgebeli piri. 

 

moxsenebiTi baraTis Sinaarsi SeiZleba iyos: Txovna. vTqvaT, gadasaricxia 

gaweuli sameurneo xarjebis anazRaurebaze, xelSekrulebiT 

gaTvaliswinebuli yovelTviuri saabonento an sxva saxis momsaxurebis 

gadasaxadis gadaxda, da a.S. angariSi gaweuli samuSaos Sesaxeb, winadadeba 

an mosazreba mosalodneli xarjebis, mimdinare saqmianobis Sesaxeb da a.S. 

 

samsaxurebrivi baraTi SeiZleba iyos romelime sammarTvelos mier 

momzadebuli Sida normatiuli aqtis daskvnis Taobaze, romelime Sida 

struqturuli erTeulidan miRebuli SekiTxvis pasuxi, informacia ama Tu 

im sakiTxze, romelic dokumentur fiqsirebas moiTxovs. 
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rekvizitebis sruli CamonaTvali, romlebic gamoiyeneba saqmian 

dokumentebSi dadgenilia Sesabamisi normebiT sxvadasxva qveyanaSi 

sxvadasxvanairad. Tumca xSirad isini Zalian axlosaa erTmaneTTan (isini 

yvela ar aris aucilebeli nebismieri dokumentisTvis). maT Soris mxolod 

ramdenimea aucilebeli.  werilobiTi komunikaciis, kerZod, saqmiswarmoebis 

Semadgeneli nawilia vizireba da rezolucia. 

 

vizis micema, an vizis dadeba Tanxmobas niSnavs im dokumentis proeqtze, 

sadac keTdeba vizireba. vizis mimcemi xels awers dokumentis bolos, 

(zogierT dukumentze, mag. xelSekrulebaze, SeiZleba yvela gverdze 

moeweros xeli), iqve, gverdiT an qveviT frCxilebSi garkveviT Cawers 

Tavisi saxelis inicials, xolo gvars srulad. es imitom aris saWiro, rom 

sruliad ucxo pirovnebam, vTqvaT, axalma TanamSromelma an Semmowmebelma, 

advilad gaigos xelmomweris vinaoba. xelmoweris qveS mizanSewonilia 

TariRis dasma, rac saWiroebis SemTxvevaSi naTels gaxdis, Tu ra dros 

moewera xeli da Secdomisa Tu pretenziis arsebobis SemTxvevaSi, ar 

moxdes gadabraleba an Tavis arideba. 

 

rezolucia Sida werilobiTi komunikaciis is nawilia, riTac ufrosi 

davalebas aZlevs Tavis xelqveiTebs. magaliTad, Semosul werilze 

organizaciis xelmZRvaneli akeTebs rezolucias erT-erT an ramdenime 

TanamSromelze, moamzadon pasuxi an Seqmnan Sesabamisi dokumenti da a.S. 

 

organizaciis punqtualobaze, wesrigianobaze miuTiTebs, roca  

gamogzavnili werili Sesrulebulia blankze, sadac srulad aris 

miTiTebuli organizaciis misamarTi da sxva sakontaqto informacia. 

blankis daniSnulebac swored esaa. ufro metic, werilis bolos, sadac 

organizaciis xelmZRvaneli awers xels, aucileblad unda iyos 

Semsruleblis gvari da telefoni, rac saSualebas miscems mimReb mxares, 

saWiroebis SemTxvevaSi daukavSirdes da uSualod da operatiulad miiRos 

saWiro informacia. Tuki zemoT xsenebuli rekvizitebi ar aris miTiTebuli, 

mimRebi valdebulia konverti Seinaxos, sadac misamarTi iqneba miTiTebuli, 

rac namdvilad `zedmeti bargia~ dRevandel dRes. 
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erTi SexedviT, SeiZleba vinme fiqrobs, rom es wvrilmania, magram faqti 

isaa, rom swored wvrilmanebSi Cans adamianis sidiade, codna da 

damokidebuleba saqmisadmi. am wvrilmanebSic SeiZleba davinaxoT werilis 

avtoris komunikabeluroba. zogierTi ki mxolod valis moxdaze fiqrobs 

da ara imaze, Tu rogor miiRebs mas meore mxare, rac araswori modgomaa.  

 

werilobiTi komunikaciis Semadgeneli nawilia nebismieri saxis 

xelSekrulebebi. magaliTad: SromiTi, sameurneo, komerciuli Tu sxva saxis 

xelSekrulebebi. aseve, organizaciis wesdeba, Sinaganawesi, debuleba, 

instruqcia, memorandumebi da sxva, romelTac SemdegSi ganvixilavT.  

azrobrivi TvalsazrisiT, werilobiTi Setyobineba adamianebze ufro Rrma 

STabeWdilebas tovebs, vidre metyvelebiTi. 

 

Cveni kvlevis Sedegad da praqtikuli gamoicdilebaze dayrdnobiT mivediT 

aseT daskvnamde: saqmiswarmoebis principi dafuZnebulia imaze, rom esa Tu 

is dokumenti advili mosaZebni unda iyos da masTan dakavSirebuli 

informacia advili misaRebi, romelic iqmneba mizanmimarTulad da 

Sesabamisi vadebis gasvlamde inaxeba organizaciaSi (zogierTi dokumenti 

gadadis saxelmwifo arqivSi). 

 

aseve, SeiZleba davaskvnaT, rom werilobiTi komunikacia biznesisTvis 

ganuyofeli da Tanmdevi procesia. roca fizikuri piri yidulobs maRaziaSi 

kvebis produqts an saojaxo saqonels, aq aucilebeli ar aris 

xelSekrulebis gaformeba mxareebs Soris, magram iuridiul pirebs Soris 

analogiuri operaciis dros, umetes SemTxvevaSi, ideba xelSekruleba, 

aucileblad gamoiwereba angariS-faqtura, sasaqonlo zednadebi da a.S. rac 

aseve werilobiTi komunikaciaa. 

 

garda amisa, yovelive zemoT ganxiluli dokument-brunvis pirobebi saWiroa 

imisaTvis, rom dokumentaciis sworad gaformebisa da Senaxvis SemTxvevaSi 

samuSaoze axalmiRebuli TanamSromlebi arsebuli wesebis Sesabamisad 

advilad mixvdebian Tu ra, sad da ratomaa Sesrulebuli. am moculobis 

informaciis zepirad gadacema im sizustiT, rogorc dokumentebSia, 

fizikurad warmoudgenelia. amasTan, werilobiTi dokumenti mxareTa Soris 

60 

 



SeTanxmebis mtkicebulebas warmoadgens, romelime mxaris mier pirobis 

darRvevis SemTxvevaSi. 

 

did organizaciebSi nel-nela Semodis eleqtronuli saqmiswarmoebac, 

dokumenturis paralelurad, magram es ukanaskneli jer kidev did xans 

darCeba praqtikaSi. Tumca eleqtronuli komunikaciac werilobiTi 

komunikaciaa. 

 

1.3. verbaluri (zepiri) komunikaciebi 

 

mecnierebi komunikaciis fenomeniT ZiriTadad XX saukunis 60-70-iani 

wlebidan dainteresdnen, Tumca misi, rogorc samecniero disciplinis 

Casaxvasa da ganviTarebas antikuri xanidan (aristoteles ritorikidan) 

mieca dasabami. meoce saukuneSi am axali samecniero dargis erTgvari 

biZgis mimcemi gaxda informaciis gadacemis Teoriis Seqmna-SemuSavebac. 

upirveles yovlisa, aq mniSvnelovania amerikeli mecnieris jon pirsis 

Sromebi, gansakuTrebiT ki – `simboloebi, signalebi da xmauri: 

komunikaciis buneba da procesi~(74,4). 

 

Tanamedrove gagebiT, verbaluri komunikacia moicavs sityvieri, zepiri 

formiT informaciis miwodebas, gacvlasa da gaziarebas adamianebs Soris. 

enobrivi, verbaluri teqnologiebi kacobriobis axali monapovari ar aris. 

axali SesaZloa midgoma da gaazreba iyos, Torem metyvelebis Teoriuli 

safuZvlebi da sajaro metyvelebis teqnika uZvelesi droidan – antikuri 

epoqidan aris cnobili. metyvelebis bunebis Semswavleli codnis dargic, 

bunebrivia, im dros aRmocenda. mas ritorika ewodeba, romelic metyvelebas 

sami ZiriTadi aspeqtiT Seiswavlis: metyvelebis Teoria, metyvelebis 

xelovneba da oratoruli ostatoba. antikuri ritorikis miRwevebi 

Seiswavla da misi Teoriuli safuZvlebi Seqmna didma moazrovnem 

aristotelem (Zv.w.aR. IV saukeneSi) Tavis samecniero naSromSi - `ritorika~. 

Zvel droSi ritorikis udidesi ostati da Teoritikosi iyo markus 

tulius ciceroni (Zv.w.aR. II-I saukune). 
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verbaluri komunikaciis saSualebiT damoukideblad da originalurad 

gamovxatavT azrebs, vakeTebT swor daskvnebs, vicavT sakuTar pozicias, 

vxsniT mas da vasabuTebT. Tanamedrove saqmiani ritorikis sagania ara 

mxolod oratoruli xelovneba, aramed sxavasxva saxis dialogi, diskusia, 

polemika, debatebi, saubrebi, molaparakebebi da sxva, anu metyvelebiTi 

komunikaciis sxvadasxva formebi. 

 

saqmiani ritorika esaa mecniereba damajerebeli da efeqturi metyvelebis 

Sesaxeb. ritorikuli unar-Cvevebnis qona saqmiani urTierTobebis sxvadasxva 

situaciebSi exmareba nebismier adamians saqmiani da socialuri kontaqtebis 

damyarebaSi yvelasTan (nacnob-megobrebTan, ucnobebTan, saqmian 

partniorebTan), rac mniSvnelovanwilad gansazRvravs mis warmatebas. 

 

urTierTobis gareSe adamians arseboba ar SeuZlia. sazogadoebasTan 

urTierToba adamians saSualebas aZlevs gamoxatos Tavisi grZnobebi da 

gancdebi. urTierTobis gareSe SeuZlebelia adamianis pirovnuli 

formireba, misi inteleqtis gazrda. igi exmareba erToblivi samuSaos 

organizebas, amitom urTierTobis damyarebis unari, komunikabeluroba 

gansakuTrebiT mniSvnelovania saqmiani adamianebisaTvis. 

 

sityva `urTierTobis~ sinonimad ixmareba komunikacia. igi aris urTierToba, 

azrebisa da ideebis gacvla, adamianTa urTierTobis specifikuri forma 

maTi SemecnebiT-SromiT procesSi. 

 

urTierTobis ZiriTadi funqciebia: 

1. sainformacio-komunikaciuri (informaciis miReba-gacema); 

2. regulatiur-komunikaciuri (qmedebebis urTierTkoreqtireba erToblivi 

saqmianobis procesSi); 

3. efeqtur-komunikaciuri (emociuri ganwyobis gadmocema). 

komunikaciis procesSi yalibdeba meore adamianis Secnobis mTavari 

meqanizmebi. esenia: 

1. identifikacia (sakuTari Tavis sxva adamianTan an socialur jgufTan 

gaigiveba); 
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2. empaTia (meore adamianis emociuri mdgomareobis wvdomis unari 

gamoxatuli TanagrZnobaSi); 

3. refleqsia (TviTdakvirveba, TviTSecnoba, gaazreba subieqtis mier imisa, 

Tu rogor aRiqmeba igi sxva adamianebis mier). 

umTavresi yuradReba eqceva partniorebis urTierTqmedebis meTodebs: 

1. gadacema (emociuri mdgomareobis gadasvla erTi individidan meoreze); 

2. sugestia (STagoneba, zegavlena adamianis nebis gaTvaliswinebis gareSe); 

3. darwmuneba (pirovnebis gonebaze inteleqtualuri zewola); 

4. mibaZva (qcevis, laparakis manerebis kopireba). 

 

bunebam (gangebam) adamini daajildova saazrovno-metyvelebiTi aparatiT, 

romlis gareSe SeuZlebeli iqneboda metyveleba. metyvelebiTi qmedeba rom 

Seasrulos, adamians unda hqondes azrovnebisa da metyvelebis unari, aseve, 

unda hqondes Tavisi azris realizaciisa da misi sxvisTvis gadacemis 

survili. 

 

adamianTa metyvelebiTi urTierTqmedebis procesSi monawileobs azrovneba, 

neba, emocia, codna da mexsiereba _ saazrovno-metyvelebiTi, modaluri 

(nebelobiTi), emociuri, miznobrivi, konvitiuri (cnebiTi) sferoebi. garda 

uSualo monawileebisa aucilebelia metyvelebis sagani, enis codna an 

raime kodebis sistema azris urTierTgacvlisaTvis da bolos, aucilebelia 

Tavad gamonaTqvami. 

 

azri, gamonaTqvami warmoadgens sametyvelo qmedebis produqts da misi 

saSualebiT SeiZleba mTqmelis fsiqologiuri mdgomareobis, misi 

komunikaciis  mniSvnelobisa da adresatisadmi damokidebulebis gansazRvra. 

verbaluri komunikaciis erT-erTma fuZemdebelma _ greisma, Tavis naSromSi 

`logika da verbaluri urTierToba~, Camoayaliba verbaluri komunikaciis 

ZiriTadi principebi da dayo isini oTx kategoriad: 

 

1. raodenobrivi kategoria _ dakavSirebulia gadasacemi informaciis 

raodenobasTan da aerTianebs or postulats: 

a) pirovnebis gamonaTqvami unda Seicavdes saWiroze aranakleb informacias; 

b) pirovnebis gamonaTqvami ar unda Seicavdes saWiroze met informacias. 
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2. xarisxobriv kategorias axasiaTebs zogadi postulati: `ecade 

gamonaTqvami Seesabamebodes WeSmaritebas~; 

3. urTierTobis kategoria erTaderT postulats Seicavs _ `ar gadauxvio 

Temas~; 

4. meTodur kategorias exeba ara is, Tu ra Tqva, aramed is, rogor Tqva. aq 

gaerTianebulia oTxi postulati: 

a) moeride gaugebar gamonaTqvamebs; 

b) Seecade, daicva erTmniSvnelovneba, ilaparake calsaxad, gasagebad; 

g) iyavi lakonuri; 

d) iyavi organizebuli. 

 

meore mkvlevarma, linCma aRwera komunikaciis zrdilobisa da Tavazianobis 

principi. is aerTianebs Semdeg maqsimebs: 

1. taqtis; 

2. sulgrZelobis; 

3. mxardaWeris; 

4. Tavmdablobis; 

5. Tanxmobis; 

6. simpaTiis. 

 

verbaluri komunikaciis efeqturobaSi igulisxmeba gadacemuli 

Setyobinebis adekvaturi azrobrivi aRqmis miRweva. komunikaciaSi 

gansakuTrebuli warmatebis misaRwevad sami ramaa saWiro: 

 

1. unda icode, rogori Sedegis miReba gsurT; 

2. Tqvens qcevaSi gansakuTrebiT moqnili unda iyoT. unda SegeZloT 

sakuTar TavSi mravali qceviTi reaqciis gamomuSaveba ise, rom saboloo 

jamSi miiRoT adamianisgan TqvenTvis saWiro pasuxi; 

3. unda flobdeT sakmaris sensorul (emociur) gamocdilebas imisaTvis, 

rom komunikaciis procesSive mixvdeT, miiRebT Tu ara Sedegad TqvenTvis 

saWiro pasuxs. 

 

verbaluri komunikaciis efeqturobis winapirobaa mosmenis unari. mosmena 

aris mTqmelis naTqvamis aRqmis, gagebisa da gaazrebis procesi. mosmenas 
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sxvadasxvagvarad avlens qali da mamakaci. mamakaci koncentracias axdens 

saubris Sinaarsze, qali ki _ saubris procesze. 

 

ganasxvaveben mosmenis or tips: 

1. ararefleqsuri _ gulisxmobs yuradRebiT mosmenisa da gaCumebis unars, 

ar Carevas mosaubris azrSi. aseTi mosmena pasiuria. 

2. refleqsuri _ gulisxmobs aqtiur mosmenas, aqtiur Carevas mosaubris 

metyvelebis procesSi. 

 

arsebobs kargi mosmenis Semdegi principebi: 

1. yuradRebis koncentracia molaparake adamianze; 

2. aCveno molaparakes, rom misi gesmis; 

3. perefrazireba, gagebuli azris dazusteba; 

4. reziumireba, daskvnis gakeTeba, Sejameba; 

5. Sefasebisgan da rCevebisgan Tavis Sekaveba. 

verbaluri komunikaciis organizebisTvis arsebobs ori mTavari kanoni: 

1. mTavaria ara is, ras gatyobinebs mTqmeli, aramed is, ra gaigo msmenelma; 

2. Tu msmenelma arasworad gaigo Setyobineba, es mTqmelis bralia. ase rom, 

pasuxismgebloba Setyobinebis miwodebaze, komunikaciaze ekisreba mTqmels. 

 

verbaluri komunikacia mniSvnelovan rols asrulebs saqmian 

urTierTobebSi. sanam Seiqmneba esa Tu is werilobiTi dokumenti, 

organizaciis SigniT Tu mis gareT, mas win uZRvis mravali informaciis 

gacvla, gaziareba, SeTanxmeba an TaTbiri, molaparakeba, anu verbaluri 

komunikacia.  

 

firmis SigniT es SeiZleba iyos raime saxis normatiuli aqtis SemuSaveba. 

mag., brZaneba, debuleba, instruqcia an sxva. rogorc wesi, did 

organizaciebSi analogiur dokuments qmnis erTi an ramdenime 

struqturuli erTeuli, romelic gamodis iniciatoris rolSi. amasTan, am 

dokumentze xelis moweramde saWiroa SeTanxmeba iuridiul samsaxurTan 

(samarTlebrivi TvalsazrisiT Tavsdeba Tu ara arsebuli normativebis 

farglebSi), kancelariasTan (stilisturad aris Tu ara gaformebuli 

dokumenti saqmiswarmoebis Sesaxeb instruqciis moTxovnaTa doneze) da a.S. 
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amgvari SeTanxmebis periodSi zemoT xsenebulma samsaxurebma SeiZleba 

zepiri miTiTebebi misces Semsrulebels, rom es muxli an punqti 

ewinaaRmdegeba ama Tu im normatiul aqts da amosaRebia an gasasworebeli, 

ris Semdegac SesaZlebelia, mieces msvleloba. 

 

igive situacia SeiZleba Segvxvdes partnior firmebTan an klientebTan 

urTierTobaSi. rogorc wesi, oficialuri garigeba werilobiT formdeba 

xelSekrulebiT, SeTanxmebiT da a.S., magram manamde xdeba garkveuli 

satelefono saubrebi an Sexvedrebi aRniSnul sakiTxze. 

 

magaliTad, klienti, romelsac unda kreditis miReba, winaswar rekavs 

sxadasxva bankSi da arkvevs, sad ramden procentSi miscemen da ra vadiT, ra 

pirobebSi. roca gadawyvets, romel bankSi mivides, iq ukve xvdeba 

konkretul sakredito oficers da detalurad uxsnis sesxis miznobriobas, 

pasuxs gascems sakredito oficris mravalricxovan standartul kiTxvas da 

Tu miiRo winaswari savaraudo Tanxmoba, mere moaqvs is dokumentebi, 

romelsac aRniSnuli banki moiTxovs. 

 

asevea, saqonlis SeZenis SemTxvevaSic. organizaciis warmomadgeneli rekavs 

an midis sxvadasxva maRaziebSi an mwarmoebel organizaciebSi, igebs 

SesaZeni saqonlis xarisxs, fasebs, miwodebis pirobebs da mere dgeba 

Sesabamisi werilobiTi dokumentacia. 

 

biznesSi verbaluri komunikaciis Semadgeneli nawilia prezentacia, 

romelic laTinuri sityvaa da wardgenas niSnavs. es aris raime sakiTxis 

auditoriis winaSe sajarod wardgenis procesi. prezentaciis mizania, 

adamianebis garkveul wres gaacnos sakuTari saqmianobis Sedegebi. 

prezentacia biznesSi gamoiyeneba ori ZiriTadi saxiT: komerciuli da 

mmarTvelobiT. 

 

komerciulia prezentacia, romelsac ekonomikuri xasiaTis mizani gaaCnia. 

magaliTad, menejeris mizani, romelic prezentacias atarebs, SeiZleba iyos 

saqonlis gayidva wminda ekonomikuri Sedegis TvalsazrisiT. sxva saqmea, 
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roca keTilganwyobis Seqmnis mizniT aucilebelia garkveuli informaciis 

mitana sazogadoebamde. 

 

Tavis mxriv, komerciuli TvalsazrisiT, sajaro gamosvlis erT-erTi saxea 

sareklamo prezentacia, romlis mizania momxmarebelSi gaaRviZos saqonlisa 

da momsaxurebis SeZenis survili. aqve unda aRiniSnos sazogadoebasTan 

urTierTobac (PR), romelic reklamisgan gansxvavdeba, magram mainc 

komerciul mizans emsaxureba. PR-prezentaciis dros pirvel adgilzea ara 

produqti, aramed organizacia anu brendi, xolo misi mizania ara 

produqtis gayidva, aramed imijis Seqmna. 

 

mmarTvelobiTi prezentacia gamoiyeneba, rogorc gare, ise Sida 

komunikaciebis dros. pirvel SemTxvevaSi saqme gvaqvs iseT gamosvlasTan, 

romelic eZRvneba organizacias, mis istorias da a.S., xolo Sida 

prezentaciebi gamoiyeneba sxvadasxva proeqtebis ganviTarebisaTvis, 

romelic organizaciis reformirebas, ganaxlebas, Sesrulebuli 

samuSaoebis angariSs exeba da a.S.  

 

sakuTari azris wignierad Camoyalibeba da sajarod warmodgena, es is 

Tvisebaa, romelic aucilebelia nebismieri saqmiani adamianisaTvis.  sajaro 

gamosvlebi moicavs adamianis cxovrebis bevr aspeqts. wlebis ganmavlobaSi 

gamomuSavebuli sajaro prezentaciebis unar-Cvevebi did gavlenas axdens 

adamianis mier Tavisi rolis, rogorc organizaciis warmomadgenelisa da 

sazogadoebis wevris, warmatebulad SesrulebaSi. 

 

sakuTari Tavis wardgenac erTgvari prezentaciaa. rodesac pirovneba ewyoba 

samsaxurSi, is gadis gasaubrebas. damsaqmebeli organizaciis 

warmomadgeneli afasebs mas garkveuli Tvisebebis safuZvelze. pretendentis 

urTierTobis unari – komunikabeluroba, erT-erTi maTgania sxva TvisebaTa 

Soris, da igi naTlad Cans mTeli gasaubrebis msvlelobaSi. mecnierTa 

dakvirvebam aCvena, rom axali TanamSromlebis SesarCevad komunikaciuri 

unar-Cvevebi yvelaze mniSvnelovania arateqnikuri unar-Cvevebidan. 
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wignierad organizebis unari umniSvnelovanes faqtors warmoadgens, 

romelic gansazRvravs adamianis pirad da profesiul winsvlas. 

warmatebuli gamosvlis erT-erTi winapirobaa sityvis momzadeba. oratorebi 

xSirad uSveben Secdomebs, rodesac fiqroben, rom mzad arian 

gamosvlisTvis TavianTi kvlevis dasrulebisTanave. aseT oratorebs 

mxedvelobis miRma rCebaT TavianTi masalis wignierad organizebis 

aucilebloba.  

 

gamosvlis Semdeg maTi warumatebloba naTeli xdeba. mizezi imaSia, rom 

gamomsvleli ganicdis diskomforts, xolo msmeneli advilad atyobs 

specialuri codnisa da sakuTari ideebis ukmarisobas. gamomsvleli 

iZulebulia, sityvaSi CarTos vrceli gadaxvevebi, informacia, romelic 

sakiTxs ar exeba da akeTebs Seusabamo daskvnebs.  

 

nebismieri gamosvla Sedgeba sami nawilisgan: Sesavali, ZiriTadi nawili da 

daskvna. miuxedavad imisa, rom ZiriTadi nawili mohyveba Sesavals, 

oratorTa umravlesoba pirvel rigSi amuSavebs ZiriTad nawils. sityvis 

ZiriTadi nawili warmoadgens Setyobinebis arss da gaaCnia sami elementi: 

centraluri idea, ZiriTadi azrebi da damadasturebeli masalebi. 

 

centraluri idea – es metyvelebis ZiriTadi Temaa. orators surs, rom 

msmenelma daimaxsovros igi, Tundac sxva danarCeni yvelaferi daiviwyos. 

politikoss, winasaarCevno kampaniis msvlelobisas, SeuZlia, sxvadasxva 

ideebis mTeli nakrebi warudginos auditorias, magram centraluri, 

rogorc wesi erTia - “xma momeciT”. nebismieri, yvelaze rTuli centraluri 

ideac ki unda ganisazRvros erTi winadadebiT. magaliTaT, menejeri 

personalis momzadebis sakiTxebSi warmoTqvams sainformacio sityvas, 

romelSic centraluri idea Semdegia: “adamiani ar unda gaxdes 

xelmZRvaneli manamde, saman ar gaivlis damakmayofilebeli SefasebiT 

pirovnebaTSorisi urTierTobebis kurss”. kargi centraluri idea, rogorc 

mocemul SemTxvevaSia, yovelTvis JRers mokled da gasagebad, centraluri 

idea warmoadgens im minimums, romelic advilad damaxsovrebadia msmenelTa 

mier. 
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centraluri ideis gansazRvris Semdeg, saWiroa misi gonebaSi gamyareba da 

ZiriTadi azrebis Camoyalibeba. rogorc ki SeirCeva ZiriTadi azrebi, unda 

moiZebnos saSualebebi, riTac SeiZleba maTi ganmtkiceba, radgan argumentma, 

romelic daarwmunebs zogierT msmenels, SeiZleba ver daarwmunos meoreni. 

amitom oratoris mier unda SeirCes sakmarisi damadasturebeli masala 

imisaTvis, rom daarwmunos yvela msmeneli.  mxardaWeris meTodebs Soris 

umetesad gamoiyeneba citatebi, magaliTebi, analogiebi da statistika.  

 

Sesavali da daskvna. sanam dazustdeba sityvis mTavari nawili, rTulia 

imis gageba, Tu rogor CarTo masSi msmeneli. amitom sityvis ZiriTadi 

nawili damuSavebuli unda iyos Sesavlisa da daskvnis momzadebamde. 

 

Tumca arian iseTi oratorebic, romlebic amzadeben sityvas im 

TanamimdevrobiT, romelSic isini mas waradgenen. es oratorebi Tvlian, rom 

Sesavlis, ZiriTadi nawilisa da daskvnis am wesiT damuSavebiT, isini 

SesZleben azrTa ukeTesi urTierTkavSiris miRwevas.  

 

manera, romelSic oratori warmoadgens Tavisi sityvis Sesavals, Zalian 

did gavlenas iqoniebs msmenelTa pirvel STabeWdilebaze. Sesavals ori 

ZiriTadi mizani aqvs: daamyaros msmenelTan kontaqti da miiqcios misi 

yuradReba. 

 

SesavalSi gamosayenebeli saSualebebidan SeiZleba davasaxeloT Semdegi: 

1. gansacvifrebeli gancxadebis gakeTeba; 

2. auditorisadmi mimarTva;  

3. situaciis aRwera; 

4. cnobili pirovnebis citireba; 

5. ritorikuli kiTxvis dasma; 

6. drouli iumori. 

 

 

orators mis mier gamoyenebuli meTodis garda, unda axsovdes mocemuli 

Sesavlisa da sityvis mizani: sagnis asaxva da msmenelTa mier aRqmis 

miRweva. 
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sityvis bolos is kvlav unda Seexos centralur ideas. kargi daskvna 

aCvenebs msmenels, rom Tema bolomde gaxsnilia. ai, ramdenime yvelaze 

gavrcelebuli saSualeba imisa, Tu rogor SeuZlia orators daasrulos 

Tavisi sityva: 

1. ZiriTadi punqtebis daskvniT; 

2. gadawyvetilebis SeTavazebiT; 

3. cnobili adamianebis citirebiT; 

4. msmenelis SegulianebiT, miaRwios raime konkretul mizans; 

5. momavlis asaxviT im SemTxvevaSi, Tuki gamomsvlelis winadadeba 

miRebuli iqneba an uaryofili. 

 

informaciuli sityvis struqturis Camoyalibebisas misi calkeuli 

debulebebi unda dalagdes iseTi TanmimdevrobiT, rom azri ufro 

mowesrigebulad warmoCindes. swori struqturis gamoyenebiT SesaZlebelia 

sxvadasxva azrebs Soris mkveTri urTierTkavSiris Cveneba. swori 

struqtura aseve uadvilebs msmenels, Tvalyuri adevnos oratoris 

msjelobebs.  

 

miuxedavad imisa, rom damajerebeli sityvis struqtura hgavs sainformacio 

sityvis stuqturas, es ori tipis gamosvla muSavdeba sxvadasxvanairad. 

sainformacio sityva Cveulebriv ufro konkretulia da erTmniSvnelovani, 

amitomac msmenelisaTvis misi aRqma arc Tu ise rTulia. oratorisaTvis, 

romelic cdilobs daarwmunos auditoria msmenelis mier misi ideis aRqmis 

miRwevadobaSi – es SedarebiT ufro rTuli amocanaa. 

 

mizandasaxuli Tanmimdevroba – es aris sityvis momzadebis meTodi, 

romelic dafuZnebulia azrovnebis procesis analizze. Tu oratori 

misdevs am Tanmimdevrobas, is warmoadgens Tavis azrebs bunebrivi wesiT, 

rogorc amas akeTeben adamianebi, romlebic eZeben problemebis gadaWris 

gzebs. msmeneli, romelic gaivlis etapebs, mzad iqneba miiRos 

gamomsvlelis mtkiceba. mizandasaxuli Tanmimdevroba Sedgeba xuTi 

nabijisgan: 

1. yuradRebis miqceva; 
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2. moTxovnilebaze miTiTeba;  

3. moTxovnilebebis dakmayofilebis meTodi; 

4. Sedegebis TvalsaCinoeba; 

5. Txovna moqmedebaze an mowonebaze. 

 

zustad ise, rogorc mkiTxvelebs gaaCniaT winaswarSeqmnili cudi azri 

Jurnal-gazeTebSi sareklamo gancxadebebze, msmenelic grZnobs igives, 

rodesac cdiloben mis darwmunebas raimeSi. es gasakviri araa, radganac 

Cveulebrivi dRis ganmavlobaSi, bevri CvenTagani didi raodenobiT 

itvirTeba vinmes mier raimeSi darwmunebis mcdelobiT. am mizeziT 

oratorma pirvel rigSi unda miiqcios msmenelis yuradReba. amis 

misaRwevad arsebobs xelmisawvdomi meTodebis garkveuli nakrebi. yvelaze 

Sesaferisis SerCeva damokidebulia bevr faqtorze, situaciisa da 

auditoriis gansakuTrebulobis CaTvliT. msmenelis yuradRebas naklebad 

miiqcevs sawyisi fraza: “Cemi Tema dRes aris...”.  

 

msmenelisTvis arsebul saWiroebaze (moTxovnilebaze) miTiTebiT, Tqven 

SegyavT isini problemis arsSi. problemis ubralo gansazRvris 

paralelurad Tqven SegiZliaT misceT ganmarteba magaliTebis 

gamoyenebiTac. magaliTebi iqneba efeqturi, Tu isini moaxdenen problemis 

seriozulobis ilustrirebas. Tuki gamomsvleli aRniSnavs da xazs 

gausvams imas, Tu ra saxiT exeba mocemuli problema piradad TiToeul 

maTgans, msmenelebis mxridan misi aRqmis albaToba ufro gaizrdeba.  

 

im pirobebis aRweriT, romelic mosalodnelia momavalSi, oratori 

exmareba msmenelebs TavisTvis gonebaSi warmoidginon SemoTavazebuli 

gadawyvetilebis Sedegebi. zogierTi oratori aRwers Sedegebs iseTi 

TavdajerebulobiT, TiTqos gadawyvetileba ukve miRebulia. Sedegebis 

TvalsaCinoebis Camoyalibebis etapis mizania – gaaZlieros msmenelTa 

survili, imoqmedon saWiro mimarTulebiT. 

 

mowonebis, an moqmedebis Txovnisas gamomsvleli axdens msmenelTa azrebis 

fokusirebas sityvaSi ganviTarebul Temaze. oratoris moTxovna unda iyos 
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mokle, konkretuli da gasagebi. qvemoT moyvanilia damajerebeli sityvis 

struqtura, warmoTqmuli warmoebis menejeris mier ostatTa jgufis winaSe.  

 

I. Sesavali (yuradReba)  

a) Tqven gagaCniaT Sinagani SesaZleblobebi, romlebsac SeuZliaT 

uzrunvelyon Tqveni anazRaurebis gazrda; 

b) Tqven ikavebT Tanamdebobas, romelic saSualebas gaZlevT ganaviTaroT 

bizneskompaniebi.  

 

II. ZiriTadi nawili (ZiriTadi azrebi) 

 

a) mrewvelobis mTeli dargis gamokvlevam gviCvena, rom Cven CamovrCebiT 

Cvens konkurentebs or mniSvnelovan poziciaSi (moTxovnileba): 

1. mrewvelobis Cvens dargSi, gagvaCnia avariebis yvelaze maRali 

maCvenebeli, romelic iwvevs samuSao drois dakargvas;  

2. defeqtebTan dakavSirebiT SemkveTebis Civili procentulobiT 

uaresia, vidre saSualod dargTan mimarTebaSi. 

 

b) arsebobs garkveuli nabijebi, romelic SegiZliaT gaakeToT imisaTvis, 

rom gaaumjobesoT kompaniis mdgomareoba dargSi da amasTan, gazardoT 

Tqveni sakuTari Semosavali (dakmayofileba): 

1. yovelTvis daicaviT yvela wesi usafrTxoebis teqnikasTan 

dakavSirebiT; 

2. gaaZliereT mudmivi kontroli xarisxze da CaatareT, rac SeiZleba 

meti Semowmeba adgilze. 

 

g) Tu Tqven daicavT ostatis instruqciis yovel sityvas, drois 

damkargveli avariebi Semcirdeba 50%-iT, xolo klientebis Civilic 

daiklebs, yovel SemTxvevaSi 30%-iT mainc. Tqven moigebT ori poziciiT 

(TvalsaCinoeba):  

1. gaizrdeba Tqveni Semosavali; 

2. geqnebaT naklebi araproduqtiuli saqaRalde samuSao, ubeduri 

SemTxvevebis gaformebasTn dakavSirebiT. 
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III.  daskvna (moqmedeba) 

a) moaxseneT usafrTxoebis teqnikis wesebis yvela darRvevis Sesaxeb 

(129,gv.490-491). 

 

Tanmimdevruli prezentaciis SemuSaveba. iseT Setyobinebaze, sadac azrebi 

logikuradaa  dakavSirebuli da dawyobili, amboben, rom igi 

Tanmimdevrulia. Tanmimdevrul prezentaciebSi wyobis struqtura naTelia 

da Sesabamisad izrdeba imis albaTobac, rom msmeneli kargad aRiqvams 

informacias. Tanamimdevruli prezentaciis kidev erTi upiratesoba imaSi 

mdgomareobs, rom TviTon oratorisTvis ufro advilad dasamaxsovrebelia 

igi, radgan masSi ufro metia zusti azrobrivi kavSiri. 

 

CamoTvla da paralelizmi – es aris saSualeba, romlis daxmarebiTac 

SeiZleba prezentacia gaxdes ufro metad Tanmimdevruli. oratoris 

gamosvla, romelic uyveba Tavis msmenels, Tu ramdeni punqtis dasaxelebas 

apirebs, nomravs yovel maTgans (“Cemi pirveli azri......”) da imeorebs am 

punqtebs daskvnaSi, ufro advilad damaxsovrebadia, vidre imis sityva, vinc 

Tavs aridebs msgavs SeniSvnebs. 

 

oratorebi, romlebic imeoreben msgavs frazeologias TavianTi azrebis 

gadmocemisas, iyeneben paralelizms. politikuri kandidati, romelic 

ambobs: “moqalaqeebi imsaxureben usafrTxo quCebs, kargad anazraurebad 

samsaxurs, sufTa garemos” – iyenebs paralelizms. texasis yofilma 

gubernatorma da gamoCenilma oratorma en riCardsma (garda amisa man 

moaxerxa gankurnebuliyo alkoholisadmi damokidebulebisgan) moiyvana 

paralelizmis naTeli magaliTi erT-erT universitetSi sityviT 

gamosvlisas. bolo TxuTmeti wlis ganmavlobaSi jansaRi cxovrebis wesiT 

mcxovrebma, gulaxdilad isaubra im droze, rodesac igi loTobda: 

 

“me vsvamdi, rom aRmeniSna dResaswauli. me vsvamdi, rodesac cudi dRe 

mqonda. me vsvamdi, roca ganvicdidi usiamovnebas. me vsvamdi Tu mindoda, 

rom kargad gametarebina dro. me vsvamdi, roca mindoda moduneba. me 

vsvamdi, rodesac saWiro iyo, rom davrCeniliyavi wveulebaze. me vsvamdi, Tu 

mindoda, rom movmzadebuliyavi wveulebisTvis. yovelTvis gamoinaxeba kargi 
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mizezi, rom dalio, yovelTvis momdioda kargi azri. da yovelTvis 

iZebneboda vinme, rom CemTan erTad daelia.”   

 

paralelizms aqvs ritmi, romelic advili mosasmeni da dasamaxsovrebeli. 

is xdis Setyobinebas SedarebiT ufro Tanmimdevruls. 

 

sityvis warmodgena. bevri oratori Tvlis, rom Tu maT gadalaxes 

gamosvlisaTvis mosamzadebeli etapebi, maSin gamosvla Caivlis TavisTavad. 

rCeva, romlis micemac uyvarT damwyebi oratorisaTvis: “iyavi bunebrivi”. 

xSirad amboben: “warmoidgine, rom Sen migyavs saubari auditoriasTan da 

moiqeci Sesabamisad”. aseTi rCeva ar aris sasargeblo imitom, rom rTulia 

iyo bunebrivi, arabunebriv garemoebaSi.  

 

fizikuri SiSi Tavs iCens maSin, rodesac gamosvlamde rCeba Zalin cota 

dro. neldeba saWmlis momnelebeli procesi, ofliandeba xelis gulebi. 

adamians ewyeba nervuli kankali. doqtorma hens seliem (Hans Selye), stresze 

adamianis organizmis reaqciis gamokvlevisTvis nobelis premiis laureatma, 

aRwera stresuli reaqcia, rogorc frenisa da brZolis sindromi. misi 

kvlevis Sesabamisad safrTxis molodini iwvevs sisxlSi adrenalinis 

mozRvavebas. adrenalini zemoqmedebs organizmze sxvadasxva meTodebiT: 

kunTebi iZabeba, gamoiyofa ofli, xSirdeba guliscema da sunTqva, 

damaxasiaTebelia aseve piris simSrale. amavdroulad aseTi stresuli 

reaqcia yovelTvis iyo adamianisaTvis  gadarCenis meqanizmi. 

 

sajaro gamosvlis win nerviulobis SegrZneba – es savsebiT normaluria. 

yvelaze TviTdajerebul oratorebsac ki SeiZleba, rom auvardeT kankali 

prezentaciis dawyebamde. rac ufro met gamocdilebas iZens adamiani, 

Relvis niSnebi sul ufro naklebad SesamCnevi xdeba, magram arasdros 

qreba. gasaTvaliswinebelia isic, rom yvelaze Zlieri nerviuloba SeiZleba 

ise Zalian SesamCnevi ar iyos msenelisaTvis, rogorc TviTon eCvenebaT 

gamomsvlelebs erTi SexedviT. 

 

nerviulobas dadebiTi efeqtic gaaCnia: is met sifxizlesa da yuradRebaSi 

vlindeba msmenelis mimarT. oratorebi, romlebic ganicdian Zlier nervul 
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aRgznebas, xSirad warmoTqvaven saukeTeso sityvas, vidre isini, romlebic 

saerTod ar Relaven. saerTo jamSi, sajaro gamosvla – es gamocdaa, 

romelic mTlianobaSi Zlier moralur dakmayofilebas iZleva. 

  

xmis xarisxi. oratorma, romelic mimarTavs auditorias, unda areguliros  

xmis tembri im faqtorebze damokidebulebiT, rogoricaa oTaxis moculoba 

da xmauri. 

 

zogierTi oratori xmas dabla uwevs winadadebis bolos. rogorc wesi, maT 

ubralod ar ician sunTqvis kontroli. magaliTad; fred roseni, 

araCveulebrivi oratoria, magram erTi nakli mainc aqvs, romelic Zalian 

amcirebs misi gamosvlis efeqturobas. is iwyebs yovel winadadebas Zalian 

xmamaRla imisaTvs, rom yvelam gaigos, Semdeg ki ise dabla wevs xmas, rom 

bevri msmeneli ver igebs winadadebis dasasruls. am praqtikidan 

gamomdinare xelqveiTebma mas Searqves “rosen – naxevari winadadeba” (129,493). 

es oratorma aucileblad unda gaiTvaliswinos. 

 

siCqare an tempi, romelSic oratori saubrobs, aseve moqmedebs msmenelis 

reaqciaze. nerviulobis gamo, zogierTi gamoucdeli oratori saubrobs 

Zalian swrafad, sityva iwvevs sunTqvis kontrolis siZneles da xSirad 

yvela azri gamoiTqmeba erTnairi maxviliT. oratoris ZiriTadi ideebi unda 

mivides msmenelamde, magram es ar moxdeba, Tu is ar Seanelebs temps 

gonivrul sazRvramde. gasaTvaliswinebelia, rom sityvis zomaze meti 

Seneleba, gamoiwvevs yuradRebis gafantvas. maRali, an dabali tembri 

damokidebulia xmis simaRleze, ar arsebobs swori simaRle, magram yovel 

adamians gaaCnia garkveuli xmis simaRle, romelic saSualebas aZlevs mas, 

SedarebiT ufro efeqturad gamoiyenos Tavisi xma. 

 

mravalferovneba – oratoris xmis saukeTeso xarisxis warmatebuli 

gamoyenebisaTvis gasaRebs warmoadgens. maRali xmis, tempisa da simaRlis 

varirebiT gamomsvlelis mosmena ufro saintereso xdeba, xolo Setyobineba 

ufro dasamaxsovrebeli.     
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sityvis mitanis reJimi msmenelamde. sajaro gamosvlebis oTxi ZiriTadi 

reJimia: (1) improvizacia, (2) sityva “qaRaldis gareSe”, (3) sityva, naswavli 

zepirad, (4) sityva, xelnaweriT. improvizebuli sityva warmoiTqmeba, 

rodesac adamians ar aqvs dro mis mosamzadeblad. improvizaciis ZiriTadi 

upiratesoba – spontanurobaSia, misi nakli ki imaSia, rom igi cudad 

dagegmilia. rodesac gvinda vTqvaT ramdenime sityva winaswari momzadebis 

gareSe, amas ewodeba improvizaciuli sityva. 

 

sityva “qaRaldis gareSe” SedarebiT ufro formaluria vidre improvizacia. 

gamomsvlels aqvs dagegmvis saSualeba da sityva ukeTesad organizebulia. 

is mudmivad eyrdnoba Canawers, magram msmenelTaTvis maTi wakiTxva arafers 

iZleva. sajaro gamosvlebis umravlesoba warmoiTqmeba swored ase. 

 

zepirad naswavli sityva saSualebas iZleva kargad waradginon dagegmil 

azrTa gamoTqma. Tumca mexsierebis saSualebiT sityvis wardgenisas  

oratorebi xSirad kargaven bunebrivobas, amitom maTi sityva zogjer arc 

YTu ise cocxlad JRers da gamoiyureba, rac misi kidev erTi negatiuri 

aspeqtia. xelnaweris kiTxva gaTvlilia SedarebiT ufro formaluri 

situaciisas. aseTi sityvis Sedgenas didi dro miaqvs, da xSirad xelnaweri 

xdeba barieri gamomsvlelsa da auditorias Soris. 

 

vizualuri mxardaWera, SeiZleba daexmaros orators oTxi mimarTulebiT: 

moxazos gaurkveveli detalebi, daexmaros msmenelebs informaciis 

damaxsovrebaSi, aaridos Zili da mowyeniloba, iyos orientiri imisaTvis, 

rom oratorma da msmenelma Temas ar gadauxvion. 

 

suraTebi, cxrilebi, grafika, prospeqtebi, dafa carciT, eleqtronuli dafa 

da proeqtorebi xSirad gamoiyeneba oratorebis mier, rogorc vizualuri 

saSualebebi. Tumca zogjer maT borotadac iyeneben. vizualuri mxardaWera 

ar cvlis TviTon sityvas. prezentaciis Catarebis tvirTi mainc orators 

awevs. Zalian kargi ilustirebuli masalac ki, ver moaxdens uferuli 

sityvis kompensirebas. 
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gunduri prezentaciebisTvis gansakuTrebiT mniSvnelovania Tanmimdevroba. 

prezentacia unda gamoiyurebodes, rogorc erTi mTliani da ara, rogorc 

calkeuli prezentaciebis seria. guldasmiTi dagegmvis daxmarebiT gundis 

wevrebma unda miaRwion ganmeorebebis Tavidan acilebas da aawyon 

prezentacia ise, rom yoveli oratori cdilobdes erTiani warmatebuli 

gamosvlisaTvis.  

 

gunduri prezentaciebisaTvis saWiroa yvelaferi is, rac individualuri 

prezentaciisaTvis, magram moiTxovs moqmedebis garkveul koordinacias. 

gansakuTrebiT mniSvnelovania dagegmva. aucilebelia, gaTvlil iqnas 

gamosvlis dro prezentaciis yovel monawileze, ramdenadac gunduri 

prezentaciisas xSirad gamoiyofa gansazRvruli dro. 

 

adamianebi sxvadasxvanairad reagireben sajaro gamosvlebis stresze, amitom 

rTulia imis gansazRvra, Tu ramden dros waiRebs TiToeuli oratori. 

nerviulobisas, zogierTi oratori aCqarebs Tavis gamosvlas da dagegmili 

drois xangrZlivobas amcirebs samjer. zogi akeTebs piriqiT: isini aneleben 

temps da Sedegad aiZuleben gundis sxva wevrebs, Seamciron TavianTi 

gamosvlebis xangrZlivoba. individualuri oratorebisaTvis efeqturi 

komunikaciebis yvela principi aseve exeba gundur prezentaciebsac.  

 

warmodgenis saSualebebi. zepiri gamosvlisas gamosaxulebis warmodgenis 

sSualebebs warmoadgenen proeqtorebi, 35 mm. slaidebi, dafa, flip-Catebi, 

feradi proeqciuli sistemebi, romlebic muSaoben kompiuteris saSualebiT. 

biznesi did imeds amyarebs maRalxarisxian, vizualurad myar 

prezentaciebze da amitomac konferenciis Casatarebeli sxdomaTa 

darbazebi Sesabamisad icvleba. kompiuteruli da foto-mowyobiloba, sul 

ufro metad da mravalferovnad gamoiyeneba mosamzadebladac da 

gamosaxulebis warsadgenadac.  

 

jgufis wevrTa urTierTdamokidebuleba. jgufebs ayalibeben, maTSi Sesuli 

momuSaveebis gaerTianebuli Zalebis gamoyenebis mizniT. isini ara marto 

zegavlenas axdenen erTmaneTze, aramed urTierTinformirebisa da 

mxardaWeris imedic aqvT. momuSaveTa Soris myardeba kavSiri, romelsac 
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mihyavs urTierTdamokidebulebamde da amsubuqebs komunikaciebs jgufSi. 

jgufis wevrebi Seicnoben mis koleqtiur arss.  

 

pirispir urTierTqmedeba. mcire jgufis kidev erTi gansakuTrebulobaa – 

pirispir urTierTqmedeba. TanamSromlebi xvdebian erTmaneTs da cvlian 

informacias verbalurad da araverbalurad. raRac donemde es 

Tavisebureba icvleba eleqtronuli konferenciebis da sxva saxis 

eleqtornuli krebebis Catarebisas. 

 

rolebi, romlebsac TavianT Tavze iReben jgufis wevrebi, damokidebulia 

jgufis tipze da misi monawileebis individualur Taviseburebaze. Tu 

jgufi warmoadgens samuSao gunds, anu Sedgeba xelmZRvanelisa da misi 

xelqveiTebisagan, maSin rolebi damokidebuli iqneba dakavebul 

Tanamdebobebze, formalur da araformalur liderebTan urTierTobaze. Tu 

gundi aerTianebs megobrebs, maSin rolebi da molodinebi iqneba 

absoluturad sxva. 

 

jgufis mier miRebuli gadawyvetilebebis upiratesoba. krebis Catarebis 

mowinaRmdegeebi Tvlian, rom msgavs RonisZiebebs atareben Zalian xSirad. 

krebebi ikaveben bevr samuSao dros da, umetes SemTxvevaSi, ar iZlevian 

saWiro Sedegebs. Sesabamisad ismeba kiTxva: ratom gegmaven amden krebebs 

menejerebi? pasuxi mdgomareobs imaSi, rom gadawyvetilebebs, romlebsac 

iReben mcire jgufebi, gaaCniaT seriozuli upiratesobebi. 

 

gadawyvetilebebis maRali xarisxi. rogorc wesi jgufuri  gadawyvetileba 

ukeTesia individualurze, ramdenadac jgufs gaaCnia didi moculobiT 

Sesabamisi codna da gamocdileba. Tavisi kompetenturobis farglebSi 

jgufs SeuZlia warmoadginos ramdenime varianti, konkretuli problemis 

gadasaWrelad, vidre calke aRebulma momuSavem. es gansakuTrebiT 

mniSvnelovania maSin, rodesac organizaciis momuSaveTagan arcerTi ar 

warmoadgens umaRlesi klasis aRiarebul specialists.  

 

mcire jgufebis mier miRebul gadawyvetilebebs, aseve, gaaCniaT ramdenime 

seriozuli naklovaneba: 
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dro. krebebs SeuZliaT daikavon Cveulebrivi menejeris samuSao dRis 69%, 

garda krebaze daxarjuli droisa, Sexvedris organizatorebma da 

monawileebma unda dauTmon dro mis momzadebasac. yovelive amas miaqvs dro 

sxva valdebulebebis Sesrulebisgan (129,526). 

 

xarjebi. kvlevebi gviCveneben, rom saqmiani Sekrebebis Casatareblad 

organizaciebi xarjaven 8 mlrd. aSS dolars weliwadSi. Tu davurTavT 

zednadeb xarjebs, maSin menejeris erTi samuSao saaTi SeiZleba Rirdes 50 

aSS dolarze meti. aTi aseTi menejeris orsaaTiani Sexvedra kompanias 

SeiZleba daujdes 1000 aSS dolarze meti. imis gaTvaliswinebiT, rom 

biznesmenebi xarjaven krebebze 1,5 mlrd saaTs weliwadSi, advili 

dasaTvlelia, Tu ra jdeba yovelive es(129,526). 

 

krebebis tipebi da maTi miznebi. mcire moculobis jgufebi bevr situaciaSi 

gamoiyeneba. Tumca mcire moculobis jgufebis ZiriTadi miznebia – 

informaciis gacvla da problemebis gadawyveta. xSirad es miznebi 

eTanamgzavrebian erTmaneTs: magaliTad, sanam mivlen garkveuli problemis 

gadawyetilebamde, gundis wevrebi cvlian erTmaneTSi informacias. 

 

kreba informaciis gacvlasTan dakavSirebiT. aseTi krebis mTavari mizania - 

informaciis, ideis, programis an gadawyvetuilebis gadacema erTi 

TanamSromlis mier meore TanamSromlisaTvis, an jgufisaTvis. kerZod, 

krebis miznebi informaciis gacvlis Sesaxeb SeiZleba iyos Semdegi: 

 

1. kreba angariSis wardgenis Sesaxeb martiv kategorias miekuTveneba. 

magaliTad, xelmZRvanelma SeiZleba sTxovos gayidvebis menejers moaxsenos 

axal bazarze gasasvleli aTvisebadi teritoriebis specifikis Sesaxeb 

angariSi;  

 

2. kreba Seswavlis mizniT. aseTi tipis krebis mTavari mizania – 

aucilebeli informaciis mitana momuSaveTa Sesabamis jgufamde. davuSvaT, 

Tqven pasuxs agebT Sromis usafrTxoebasa da personalis momzadebaze 

mcire sawarmoo firmaSi. Tqvenma kompaniam axlaxans SeiZina Tanamedrove 

saxarato dazgebi, cifruli programuli marTviT. warmoebis menejeri 
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gTxovT, CaataroT operatorebisaTvis axali dazgebis Semwavleli kursi. 

aseTi tipis krebis gamoyeneba, aseve, SeiZleba axali produqciis 

demonstrirebisaTvis gasaRebis samsaxuris personalisTvis; 

  

3. gonebrivi Sturmi (gonebrivi ieriSi, breinstormingi, brainstorm – ucabedad 

mosuli azri). aseTi krebebis amocanaa – axali ideebisa da koncepciebis 

generireba. aq aucilebelia momsaxurebis Tavisufali forma, romlis 

mTavari mizania informaciis gacvla jgufis wevrebs Soris. Tu gonebrivi 

Sturmi – krebis erTaderTi amocanaa, maSin mas xSirad mosdevs kreba, 

romelic gadaWris mocemul problemebs;  

 

4. problemis gadasaWreli krebebi. aseT krebaze jgufi afasebs an wyvets 

konkretul problemas. xandaxan aseTi tipis jgufebi ikribebian, rogorc 

komisiebi, an muSa jgufebi. dasaxelebis miuxedavad, problemebis 

gadasaWreli krebebi SeiZleba Sedges Semdegi miznebisaTvis; 

 

5. gadawyvetilebis miReba. biznesSi strategiuli porblemebis farTo wre 

iTxovs koleqtiur ganxilvas. magaliTad, bankma an Semnaxvelma kompaniebma, 

aucilebelia, miiRon gadawyvetileba Tavisi ganyofilebis gaxsnis Sesaxeb 

axal msxvil savaWro centrSi. an avtomobilis mwarmoeblebis winaSe dgas 

sakiTxi: daaweson Tu ara fadsakleba produqciaze gayidvebis moculobis 

Semcirebis pirobebSi; 

 

6. problemis analizi.  albaT, Sesabamisi gadawyvetilebis miRebisas 

yvelaze rTul amocanas jgufisaTvis warmoadgens problemis arsis 

gansazRvra. xSirad samuSaos msvlelobisas jgufi wyets, rom problema 

isev gadauWreli rCeba. Semdeg ganxiluli iqneba meTodika, romelic 

exmareba problemis analizsa da CamoyalibebaSi; 

 

7. konfliqtebis gadaWra. nebismier organizaciaSi xdeba konfliqti 

TanamSromlebsa da sawarmoo qveganyofilebebs Soris. konfliqtebi xdeba 

movaleobebis gadakveTis, araTanabari datvirTvis, moaxlovebuli 

Semcirebebis, kompaniis politikisa da sxva mravali mizezis gamo. mocemul 

situaciebSi imisaTvis, rom Serigdnen mowinaaRmdegeebi, maT Sekreben 
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jgufSi. gaRizianebulma mosamsaxurem aucielblad Riad unda gamoTqvas 

Tavisi pretenziebi da moisminos meore mxaris Tvalsazrisic;  

 

8. alternativa krebebs. mcire jgufis komunikaciis Tavisebureba imaSi 

mdgomareobs, rom menejeri valdebulia Caataros kreba mxolod maSin, 

rodesac es absoluturad aucilebelia. nebismieri SemTxevisas man unda 

isargeblos alternatiuli saSualebebiT. magaliTad, xSirad porblemis 

mogvareba, ideis Camoyalibeba an azris mowoneba SeiZleba satelefono 

saubriT Sesabamis adamianTan an adamianebTan (SesaZlebelia satelefono 

konferencia). martivi informaciis gasavrceleblad SeiZleba 

samsaxureobrivi werilebis gamoyeneba, masSi faqtebis, komentarebisa da 

Suamavlobis gadmocemiT.  

 

krebisTvis momzadeba. krebisTvis mzadebisas xelmZRvanelmac da gundis 

wevrebmac unda aiRon Tavis Tavze mniSvnelovani rolebis Sesruleba. 

 

xelmZRvanelis movaleobebi. xelmZRvanelma unda upasuxos oTx ZiriTad 

kiTxvas, romelic exeba krebas, esenia: vin, rodis, sad, ratom. man 

aucileblad unda gansazRvros monawileTa wre da moiwvios mxolod isini, 

vinc xels Seuwyobs RonisZiebis produqtiulobas. man ise unda SearCios 

krebis Catarebis dro, rom mis monawileebs misces saSualeba moemzadon 

krebisaTvis da amasTan minimalurad moadunos yuradReba sxva movaleobis 

Sesasruleblad. krebis adgili mosaxerxebeli unda iyos yvela 

monawilisaTvis da izolorebuli sxvadasxva xelisSemSleli garemoebisgan. 

da bolos, yvelaze mniSvnelovani, xelmZRvanels unda esmodes, ra mizniT 

agrovebs is koleqtivs: mniSvnelovani amocanis dasaxva, problemis 

gadaWris povna, an samuSaoebis Sesrulebis wesis zusti gansazRvra. 

 

miznis an amocanis gansazRvra. miznis sizuste – ZiriTadi elementia, 

romelic gansazRvravs krebis warmatebulobas. Tu adamians gaaCnia 

mcireodeni eWvic ki imis mizandasaxulobaSi, rasac akeTebs, is ver miaRwevs 

warmatebas. adamiani unda wavides pirdapir miznisken da im Sedegisken, 

romlis miRebac surs krebisgan. misTvis aucilebelia sakiTxis saboloo 

gadawyvetileba? maas unda pasuxismgebliani muSakebis informireba 

81 

 



politikis Secvlis Sesaxeb? gansazRvravs ra krebis mizans, aucilebeblia, 

igi auwyos yvela mowveuls.  

 

gansaxilveli sakiTxis Seswavla. xelmZRvanelma mTlianad unda Seiwavlos 

ZiriTadi sagani, romelzec saWiroa gjgufis daxmareba. es dagexmarebaT 

ukeTesad marToT jgufis qmedebani. sakiTxis Seswavla xels uwyobs im 

jgufis Semadgenlobis gansazRvras, romelTa Sekrebac igegmeba. krebaze 

saWiroa imaTi mowveva, visac SeuZlia codnis gaziareba, an gansaxilveli 

Temis mxardaWera. SesaZlebelia Tqven gagiCndeT survili, CarToT adamiani 

im mosazrebiT, rom igi mogvianebiT gamova jgufis gadawyvetilebis 

winaaRmdeg, mxolod imitom, rom igi miwveuli ar iyo mis SemadgenlobaSi. 

saWiroa gaviTvaliswinoT, rom monawileTa raodenobis zrdiT mcirdeba 

xariaxiani momsaxureobis SesaZlebloba.  

 

droisa da TariRis gansazRvra. Tu xelmZRavaneli ver SeZlebs Sekribos 

yvela saWiro adamiani, krebis mizani miRweuli ar iqneba. Sesabamisad krebis 

daniSnulma TariRma da drom unda daakmayofilos yvela monawile, krebis 

Catarebis dRe winaswar unda iyos cnobili imisaTvis, rom jgufis wevrebma 

SeZlon momzadeba da aucileblobis SemTxvevaSi daareguliron TavianTi 

samuSao gegmebi. aucilebelia, dadgindes ara marto dawyebis, aramed krebis 

dasurlebis droc. es miscems mis monawileebs SesaZleblobas, rom 

SedarebiT ufro moxerexulad gaanawilon TavinTi samuSao dro da 

gaiTavisuflon krebaze monawileobisaTvis saWiro saaTebi.  

 

monawileTa Setyobineba. krebis monawileTaTvis Setyobinebisas saWiroa, 

mieTiTos krebis Catarebis dro da adgili, sruli dRis wesrigi, aseve, 

mieTiToT gundis wevrebis momzadebasTan dakavSirebiT, ganisazRvros 

Sexvedris mizani da amocana, monawileTa sia  da saWiro sabazo 

informacia. rac ufro met informacias SeatyobinebT jgufis wevrebs 

Sexvedramde, miT ufro seriozulad SeZleben isini momzadebas da TavianTi 

wvlilis Setanas sasurveli Sedegis miRebaSi. 

 

dRis wesrigis momzadeba. SesaZlebelia, xelmZRvanelma ufro sasargeblod 

CaTvalos, rom yovel monawiles informacia miawodos muSaobis wesis an 
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sakiTxTa CamonaTvalis Sesaxeb, romlis ganxilvac aucilebelia. xSirad 

samuSao krebebi tardeba mxolod erTi sakiTxis gansaxilvelad. am 

situaciaSi krebis Sesaxeb Setyobineba gamoiyureba, rogorc dRis wesrigi. 

Tu gansaxilveli sakiTxi ramdenimea, monawileebs aucileblad unda 

waredginos maTi sruli CamonaTvali. SeiZleba, Tqven mogindeT gaakeToT 

ise, rom SedarebiT ufro rTuli sakiTxebi, ganxilul iqnes xelsayrel 

momentSi. vinaidan yvelaze efeqturi krebebi grZeldeba araumetes 1-1,5 

saaTisa, sadavo Temebis ganxilvasTan dakavSirebuli krebebi ukeTesia, 

Catardes calke. 

 

monawilis valdebulebebi. krebis monawileebma guldasmiT unda 

Seiswavlon dRis wesrigi da sxva winaswari Tu ZiriTadi masalebi krebis 

miznisa da amocanis gaTvaliswinebiT. maT unda Caiweron TavianTi ideebi, 

SeniSvnebi, kiTxvebi an winadadebebi, romlebic exeba maTi kompetenciis 

sferos. is, vinc gegmavs problemis gadaWris Tavisi variantis SeTavazebas, 

an sxva monawilis konkretuli poziciis mxardaWeras, garkveviT da 

gasagebad unda Camoayalibos da Caweros Tavisi argumentebi. Tu masalebis 

wardgena iTxovs vizualur mxardaWeras, saWiroa, lideris winaswari 

gafrTxileba garkveuli danadgaris dayenebis aucileblobis Sesaxeb.  

 

xelmZRvaneli irCevs jgufis monawileebs garkveuli mizezebis 

gaTvaliswinebiT. SerCevisas mxedvelobaSi miiReba adamianis individualuri 

roli organizaciaSi da misi gavlena jgufis muSaobis Sedegis miRwevaze. 

Sesabamisad, rodesac giwveven aseT krebaze monawileobis misaRebad, Tqven 

mxari aucileblad unda dauWiroT mis miznebs. 

 

jgufis xelmZRvanelis roli krebis msvlelobisas. yovel jgufSi ZiriTadi 

roli ekuTvnis mis xelmZRvanels. Sesabamisad, am rolis mniSvnelobis 

Sesaxeb Catarebul iqna bevri mecnieruli kvleva. `xelmZRvaneloba~ Tavisi 

SinaarsiT or movlenas aerTianebs: esaa marTva (menejmenti) da lideroba. 

riCard dafti Tavis wignSi `menejmenti~,  am or movlenas Semdegnairad 

gamoyofs erTmaneTisgan: liderSi ganmsazRvrelia misi sulieri Tvisebebi, 

rogoricaa Semoqmedeba, moqniloba, novatoroba, eqsperimentebisadmi 

midrekileba; menejerisaTvis ganmsazRvrelia misi goneba da iseTi 
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Tvisebebi, rogoricaa racionaluroba, rCevebis micemis midrekileba, 

Zaldataneba, problemis gadawyvetis unari, azris analitikuri wyoba, 

struqturuli midgoma, situaciis stabilizirebis unari. saukeTeso 

xelmZRvanelebi floben orive Tvisebas.  

 

gamoyofen jgufis xelmZRvanelobis oTx stils:  

1. avtoritaruli xelmZRvanelebi jgufis yovel monawiles usaxaven mis 

konkretul amocanas, vinaidan Tvlian, rom xelqveiTebis SesaZleblobebi 

gansazRvrulia da maT esaWiroebaT mkacri marTva da kontroli. es 

xelmZRvanelobis mkacri da mouqneli stilia dRevandeli biznesisaTvis. 

aseTi xelmZRvanelebi xSirad dominireben diskusiebSi, da rogorc wesi, ar 

aRiareben imaT kompetencias, vinc maT ar eTanxmeba. isini xSirad 

aviwroveben jgufis wevrebs da aiZuleben, daemorCilon im faqts, rom 

xelmZRvaneli TviTon iRebs yvela gadawyvetilebas. aseT xelmZRvanelebs 

SeuZliaT swrafad miaRwion saWiro gadawyvetilebas, magram misi fasi 

jgufis moraluri sulis TvalsazrisiT, Zalian maRalia. 

 

xelmZRvanelobis avtoritaruli stilis emociuri Sedegebi savsebiT 

seriozulia. xSir SemTxvevaSi aseT liders unda jgufs agrZnobinos, rom 

mas akontroleben. vinaidan xelmZRvaneli dominirebs, is ver acnobierebs, 

an mas sul ar aRelvebs Tu rogor aRiqvamen mas jgufis wevrebi.  

 

xelmZRvanelobis avtoritaruli stili Seefereba zogierT situacias, 

magaliTad, rogoricaa krizisuli periodi, SezRuduli drois situacia an 

morigi sakiTxis ganxilva. Tumca avtoritarul xelmZvanelobas iyeneben 

Zalian xSirad da araproduqtiulad. 

 

2. administraciuli xelmZRvanelobis stili dgas avtoritarulis gverdiT 

da sasargebloa, rodesac mniSvnelovania krebis efeqturoba. am stilis 

xelmZRvanelebi TiTqmis yovelTvis dawvrilebiT acnoben jgufis wevrebs 

gansaxilvel problemas. rogorc wesi, isini TviTon gansazRvraven 

problemas da xSirad TviTon akeTeben jgufis muSaobis Sesaxeb daskvnas. 

aseTi xelmZRvanelebi iseTi formalurebi da mkacrebi ar arian, rogorc 
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avtoritaruli stilis xelmZRvanelebi, magram isini did mniSvnelobas ar 

aniWeben jgufis moTxovnilebebs. 

 

3. xelmZRvaneloba, orientirebuli TanamSromlebis monawileobaze 

(participate leadership - TanamonawileobiTi xelmZRvaneloba). avtoritaruli da 

administarciuli xelmZRvaneloba awyobilia jgufis wevrebis 

monawileobisa da Tavisuflebis SezRudvaze. TanamonawileobiTi, an 

demokratiuli xelmZRvaneli orientirebulia, jgufis wevrebis 

gamomuSavebisa da gadawyvetilebis miRebis procesSi CarTvaze, 

astimulirebs jgufis wevrebis aqtiurobas ganxilvis procesSi. es stili 

ar zRudavs maT qmedebebs, is flobs pozitiur efeqtebs. 

 

4. muSaobis meTodebi problemur monawileebTan. nebismier Sekrebil jgufSi 

Tqven, rogorc liderma, SegiZliaT, astimuliroT isini, visi qcevac 

kontrproduqtiulia saerTo amocanis gadawyvetilebaze. amisaTvis Tqven 

unda daeufloT ramdenime specialur meTods. magaliTad, ganxilvaze 

morcxvi adamianis CarTva SeiZleba, Tu hkiTxavT mas Tavis azrs im saganze, 

romelsac is flobs srulyofilad. ukiduresi winaaRmdegoba aseTi 

adaminaebisa aris adamiani, romelic yovelTvis mzadaa isaubros nebismier 

Temaze. aseT SemTxvevaSi saWiroa misi SeCereba, rogorc ki daasrulebs 

winadadebas, da krebis sxva monawileze gadasvla, ganixiloT sxva aspeqti 

an SeaxsenoT jgufs sxva sakiTxis ganxilvis aucileblobis Sesaxeb. 

  

calke problemas warmoadgenen `kerZo momlaparakeblebi”, radganac maT 

erTmaneTSi gadalaparakebas yuradReba gadaaqvs gansaxilveli sakiTxisgan. 

SegiZliaT, maT SesTavazoT saubris gagrZeleba krebis Semdeg. nebismier 

SemTxvevaSi Tqven unda SeinarCunoT simSvide, taqti da iumoris grZnoba. 

 

diuis refleqtiuri azrovnebis procesi. TiTqmis yvela mcire jgufebi, 

Sekrebilni problemis gadasaWrelad, sasargeblod Tvlian, rom mihyvnen 

gansazRvrul formats, an dRis wesrigs. gansakuTrebiT farTod iyeneben 

jon diuis refleqtiuri azrovnebis procesze dafuZnebul formats. krebis 

Catarebis Semdegi eqvsi etapi, am problemis gadawyvetis Tanamimdevroba, 

dafuZnebulia diuis naSromebze. 
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gonebrivi Sturmi (breinstomingi) farTod gavrcelebuli meTodikaa 

problemebis farTo wreSi SemoqmedebiTi gadawyvetilebebis SesamuSaveblad.  

jgufis xelmZRvaneli svams problemas. misi damxmare iwers TandarTul 

gadawyvetilebebs maSinve, rogorc ki gamoTqvamen mas gundis wevrebi. 

mTavari amocanaa – miRebul iqnas rac SeiZleba meti originaluri 

gadawyvetileba. monawileebs ajildoveben SemoqmedebiTi midgomis 

gamovlenisaTvis, maTi winadadebebis Sesrulebis xarisxis miuxedavad. 

aravis eZleva ufleba, axsnas an gaakritikos gamoTqmuli winadadebebi. 

winadadebebis aqtiuri gamoTqma grZeldeba manamde, sanam isini ar 

amoiwureba. meTodikis Teoriuli dasabuTeba ewyoba imaze, rom 

Semoqmedebisas erTi idea mosdevs meores. mxolod maSin, rodesac 

monawileTa SemoqmedebiTi potenciali amoiwureba, maT ufleba eZlevaT, 

Seafason gamoTqmuli winadadeba. gonebrivi Sturmis ZiriTadi wesebi 

Semdegia: 

- ideis Tavisufali gamoTqma misi xarisxis miuxedavad. aqcenti – 

winadadebis raodenobaze; 

- ideis gakritikeba ar SeiZleba iqamde, sanam yvela ar gamoTqvams Tavis 

azrs. kritika mimarTuli unda iyos ideaze da ara mis avtorze; 

- xdeba adre gamoTqmili winadadebebis srulyofilebisa da kombinirebis 

waxaliseba;  

- xdeba formulirebuli ideis Cawera. 

 

wriuli pasuxebis meTodi. mocemuli meTodi – idealuri saSualebaa imisa, 

rom mieces yovel monawiles Tavisi azris gamoTqmis saSualeba. 

gamoacxadebs ra sakiTxs, xelmZRvaneli sTavazobs jgufis erT-erT 

monawiles komentari gaukeTos mas. Semdeg sTxovs marjvniv (an marcxniv) 

mjdom mezobels, gaakeTos igive da Semdeg mihyveba wriulad, sanam 

TviToeuli ar gamoTqvams Tavis azrs. ZiriTadi principi – aravin iRebs 

sityvis uflebas meored. rogorc nominaluri jgufis procedura, es 

meTodi Zlieri xasiaTis monawileebis mxridan zewolis Tavidan acilebis 

saSualebas iZleva. 
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jgufuri azrovnebis problema. Zalian SemWidrovebuli jgufebi ganicdian 

jgufur azrovnebas. igi mJRavndeba maSin, rodesac Tanxmoba xdeba yvelaze 

mniSvnelovani. imaze mniSvnelovanic ki, vidre kritikuli azrovneba. 

jgufuri azrovnebisas jgufs SeuZlia miiRos is gadawyvetileba, romelsac 

ar miiRebda calke aRebuli arcerTi misi wevri.  

 

jgufuri azrovnebis simptomebia:  

• uvneblobis iluzia, romelsac iziarebs gundis TiTqmis yvela wevri, 

qmnis amaRlebul optimizms da ubiZgebs dausabuTebeli riskisken. 

• racionalizmis gamovlenis koleqtiuri mcdelobebi naadrevad 

gamotanili gadawyvetilebebis gasamarTleblad, imis magivrad, rom 

gadaxedon maT da gansajon igi. yoveli iniciativa gardaiqmneba Tavdacvisa 

da TviTmarTlebis aqciad.  

• jgufis moralur upiratesobaSi usityvo rwmena, romelic aiZulebs, 

misaRebi gadawyvetilebebis moraluri an eTikuri Sedegebis ignorirebas.  

• mocemuli gjufis mier mowinaaRmdege gundis xelmZRvanelis 

stereotipuli aRqma.  

• pirdapiri zewola gundis wevrze, romlis qcevac ewinaaRmdegeba 

nebismier stereotips, valdebulebasa Tu cdomilebas, miRebuls jgufSi, 

aCvenebs, rom uTanxmoeba – es savsebiT ar aris is, rasac elian gundis 

loialuri wevrebisagan. 

• gundis wevrTa TviTcenzura, romelic vlindeba, gaCenili eWvebisa da 

kontrargumentebis minimumamde dayvanis miswrafebaSi, romlebsac SeeZloT 

jgufuri konsesusis darRveva.  

      

eleqtronuli kreba. mcire jgufebis erT-erTi maxasiaTebelia – monawileTa 

pirispir Sexvedra. am kuTxiT eleqtronuli krebebi gansxvavdeba imisgan, 

rac komunikaciad iTvleba mcire jgufSi. aq monawileebi, ukeTes 

SemTxvevaSi, xedaven gundis sxva wevris mxolod gamosaxulebas.  

 

gundis eleqtronuli urTierTqmedebis erT-erTi formaa personaluri 

kompiuterebis gamoyeneba, romlebic gaerTianebulni arian lokalur an 

globalur qselSi. moviyvanoT magaliTi: jeims koksi aerokosmosuri 

industriis makompleqtebeli msxvili sawarmos mmarTvelia. mis kompaniaSi 

87 

 



rva regionaluri sawarmoo qveganyofilebaa, ganlagebuli aSS-is, espaneTisa 

da braziliis sxvadasxva regionebSi, romlebic gaerTianebulni arian 

kompiuteruli qseliT (kavSiriT). misi zogierTi qarxna sawarmoo 

saTadarigo nawilebis maragis moculobis meryeobas waawyda. Tavisi 

personaluri kompiuteridan eleqtronuli fostiT jeimsma gaugzavna 

Setyobineba rvave regionalur menejers. ramdenime xnis Semdeg yvela 

menejerma waikiTxa Setyobineba da Seitana Tavisi winadeadeba da aseve, 

SeniSvna kolegebis winadadebebze. Semdegi dRis bolos jeims koksi ukve 

mzad iyo mieRo gadawyvetileba im problemis Taobaze, romelic exeboda 

sawarmos marags(129,548). 

 

arsebobs kompiuretebis gamoyenebis kidev erTi unikaluri saSualeba. es 

axali tipis SemuSavebaa, romlebic cnobilia, rogorc SeTavsebadi samuSao, 

mxardamWeri (damxmare) sistemebi (Collaborative Work Support Systems - CWSS) an 

jgufuri gadawyvetilebebis mxardamWeri sistemebi (Group Decision Support 

Systems). am sistemebis SesaZleblobebi jgufis tradiciuli krebebisaTvis 

praqtikulad ganusazRvrelia. 

 

davuSvaT, rom menejerTa jgufi SeerTebulia lokaluri kavSiriT CWSS. 

kreba daniSnulia Semdeg kviraSi. krebamde menejerebi atareben gonebriv 

Sturms. Tavisufal dros TavianT kompiuterSi SehyavT informacia. es ideebi 

SeiZleba gamyarebuli iyos, an, piriqiT, ar iyos gamyarebuli saimedo 

wyaroebiTa da dasabuTebebiT. rodesac monawileebi modian krebaze 

“pirispir”, yvela ideis CamonaTvali amoiReba qseluri kompiuteridan 

sxdomis darbazSi. winadadeba gansaxilvelad da Sesafaseblad 

xelmisawvdomia yoveli monawilisaTvis. SesaZlebelia maTi asaxva did 

ekranze. 

 

eleqtronuli krebebis naTeli upiratesobaa – monawileebis mgzavrobis 

xarjebisa da drois ekonomia. is SeiZleba gamoyenebul iqnas mimdinare 

sakiTxebis gadawyvetisas, rodesac menejerebi garkveuli manZiliT 

daSorebuli arian erTmaneTisagan – sxvadasxva qalaqSi, sxvadasxva 

qveyanaSi. aseTi krebebis naklad SeiZleba CaiTvalos monawileTa piradi 

urTierTobis SegrZnebis ararseboba.  
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konfliqti da komunikacia. konfliqtis probleba CarTulia biznes-

komunikaciis kursSi, radgan konfliqti pirdapir gavlenas axdens 

komunikaciaze. ra Tqma unda, komunikacia aris konfliqtis gareSe, magram 

konfliqti ar xdeba romelime formiT komunikaciis gareSe. aseve, 

komunikaciis saSualebiT SeiZleba konfliqtis minimumamde dayvana, Tu ki 

mas adgili aqvs organizaciaSi da daubrundes normaluri muSaobis ritms.  

 

konfliqtis buneba. konfliqtis dros Tirkmelszeda jirkvlebi 

gamoimuSaveben damatebiT energias, individuumi modis daZabuli mzadyofnis 

mdgomareobaSi, misi smeniTi da mxedvelobiTi aRqma mZafrdeba. faqtiurad 

konfliqti – es saintereso da perspeqtiuli muSaobis meorexarisxovani 

produqtia. bevri aqtiuri adamiani warmatebas aRwevs konfliqtur 

sitiaciaSi, romelsac SeuZlia dadebiTad imoqmedos fizikur da fsiqikur 

janmrTelobaze. magaliTad, or kompanias Soris konkurencia SesaZlebelia, 

rom sasargeblo iyos orive ogranizaciis momuSaveTaTvis da momgebiani 

orive firmisTvis. 

 

meores mxriv, konfliqti SeiZleba iyos mavnebelic. gaxangrZlivebuli 

konfliqti SesaZlebelia, aRmoCndes damRupveli, Tu ar SeuZliaT 

modundnen  da gadavidnen saqmianobis normalur reJimSi. adamianis wneva 

iwevs maRla, kunTebi iZabeba, gansjis unari uaresdeba. drodadro 

gagrZelebulma konfliqtma SeiZleba adamiani srul 

araSromisunarianobamde miiyvanos. 

  

organizaciis Sida konkurencia Seicavs potenciur safrTxes, vinaidan 

SesaZlebelia moxdes momuSaveTa or mebrZol jgufad gayofa, rac 

winaaRmdegobas Seuqmnis maT TanamSromlobas. iseTi uwyinari konkurenciac 

ki, rogoricaa sxvadasxva struqturuli qvedanayofis sportuli gundebis 

metoqeoba, yuradRebiT unda iqnes Seswavlili. 

 

konfliqti – es aris rogorc Tanamedrove wamali: swori dozireba 

mogitanT sargeblobas, Zalian didma – SeiZleba gavnoT. konfliqtis erTma 

donem SeiZleba dagayenoT saqmianobis gaumjobesebis ganwyobilebaze. 
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intensiurad zomieri konfliqti, SeiZleba iyos konstruqciuli konfliqti. 

Zalian intensiurma konfliqtma, SesaZlebelia gamoiwvios mousvenroba an 

SiSi, avnos Tqvens samuSaos, da zogierT SemTxvevaSi gaxdes wylulis an 

sxva fizikuri an fsiqikuri daavadebis mizezi. aqedan gamomdinare, 

intensiuri an xanrgZlivi konfliqti aris destruqciuli. 

 

konfliqtebis mizezi. sxavadasxva saxis konfliqturi qcevisaTvis 

damaxasiaTebelia garkveuli socialuri urTierToba. yovel maTgans 

SeiZleba adgili hqondes samsaxurebrivi urTierTobis sferoSi. rac ufro 

ukeTesad ansxvavebs adamiani konfliqtis mizezebs, miT ufro meti Sansi 

aqvs rogorc momaval menejers, daareguliros isini da daamyaros mSvidi 

urTierToba. 

 

uflebamosilebaTa gaurkveveli ganawileba. konfliqti Rrmavdeba, rodesac 

yoveli TanamSromlis uflebamosilebebi (pasuxismgeblobis sferoebi 

Sesrulebul samuSaoze) dadgenilia gaurkvevlad. Tu ori adamiani 

asrulebs pirobiTad dakavSirebul amocanas, da yoveli maTganis 

uflebamosilebaTa wre uSvebs orgvar ganmartebas, konfliqtis 

SesaZlebloba momuSaveTa Soris izrdeba. davuSvaT, rom qveganyofilebis 

xelmZRvanelis mimarT angariSvaldebulia sami mimarTulebis xelmZRvaneli. 

yoveli maTganis samsaxureobrivi valdebulebebi garkveviT unda iyos 

gansazRvruli, raTa Semcirdes maTi nawilobrivi damTxvevis SesaZlebloba. 

winaaRmdeg SemTxvevaSi, yoveli xelmZRvanelis mcdeloba, Seasrulos masze 

dakisrebuli valdebulebebi, miva srul gaurkvevlobamde da konfliqtamde. 

aseve garkveviT unda iyos gayofili qveganyofilebis xelmZRvanelisa da 

mimarTulebis xelmZRvanelebis valdebulebebi, winaaRmdeg SemTxvevaSi es 

ukanasknelni aRSfoTdebian maT samsaxurebriv movaleobebSi 

xelmZRvanelebis Carevis gamo. Sedegad qveganyofilebaSi aris kamaTi, ayal-

mayali da konfliqti uflebamosilebaTa gaurkveveli gadanawilebis gamo. 

aseTi situaciis Tavidan acileba SesaZlebelia Tu samsaxurebrivi 

valdebulebebi garkveviTaa gadanawilebuli da yovelma momsaxurem icis 

maTi sazRvrebi. 
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saqmiani urTierToba, molaparakebis warmarTvis ganmsazRvreli faqtorebi. 

molaparakebebis warmarTvis ganmsazRvreli faqtoria saqmian partniorTan 

urTierTobis xerxebis floba, mowinaaRmdegis (konkurentis) fsiqologiaSi, 

organizaciis, firmis interesTa sferoSi garkvevis unari.  

 

cnobilia, rom adamianis qcevis safuZvels, mis mamoZravebel faqtors 

idumali anu maluli survilebis ganxorcieleba warmoadgens. adamiani 

fiqrebSi adgens Tavisi gegmebis ganxorcielebis sxavasxva variantebs, 

Tumca, es gegmebi ufro metad survilebia da xSir SemTxvevaSi 

ganuxorcielebelic, magram mis qcevaSi yovelTvis vlindeba Canafiqrebis 

nawili mainc. saWiroa, am survilebis amocnobis unaris gamomuSaveba. is, 

vinc amas SeZlebs, yovelTvis iqneba warmatebuli saqmian urTierTobaSi da 

Sesabamisad, ra Tqma unda, maRali iqneba misi konkurentunarianoba biznesSi.  

 

adamiani, romelic cdilobs uangarod emsaxuros sxva adamians, yovelTvis 

isargeblebs im upiratesobiT, rom mas afaseben, pativs scemen, misi sjeraT. 

Tu adamians SeuZlia Tavisi Tavi warmoidginos mowinaaRmdegis adgilze da 

ise gansajos Tavisi qmedeba mis mimarT, maSin misi saqmianoba gacilebiT 

warmatebuli iqneba. 

 

cxovrebis nebismier sferoSi warmatebis miRwevaSi gadamwyvet rols 

asrulebs saubrebi da molaparakebebi. am procesis fsiqologiisa da eTikis 

SeswavliT dainteresebulebi arian mkvlevarebi, specialuri samecniero-

kvleviTi centrebi. isini amuSaveben da praqtikaSi nergaven 

molaparakebebisa da saubrebis meTodebsa da xerxebs, adgenen specialur 

programebs, romelic farTod aris gamoyenebuli sxvadasxva profilis 

specialistebis momzadebis procesSi. 

 

vinaidan saqmiani molaparakebebi da saubrebi mimdinareobs verbaluri 

formiT, es monawileebisagan moiTxovs styvaTwarmoTqmis, eTikis, kulturis 

Rrma codnas. garda amisa, mniSvneloba aqvs Jestebisa da mimikebis CarTvas 

sityvaTwarmoTqmis dros, rac verbaluri procesis araverbaluri danamatia 

da Sinaarsobrivad unda erwymodes mas. magaliTad, bulgarelebi, 

miuxedavad imisa, rom ZiriTadad marTlmadidebluri (qristianuli) 
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sarwmunoebis warmomadgenlebi arian, saubris dros iyeneben Jests, romelic 

mkveTrad gansxvavdeba Cvens mier gamoyenebuli Jestisagan. kerZod, 

Tanxmobis SemTxvevaSi bulgareli Tavs sawinaaRmdego mimarTulebiT, anu 

marjvniv da marcxniv amoZravebs, xolo Tu naTqvamze ar Tanxmdeba piriqiT, 

zemodan qvemoT, rac am Jestis arcodnis SemTxvevaSi gaugebrobaSi agdebs 

masTan mosaubres. 

 

saubris dros yvelaze arsebiTi niSvneloba aqvs yuradRebiT mosmenas, raTa 

mosaubrem igrZnos, rom interesdebian misi sityvebiT, Siga da Sig saWiroa 

interesis gamovlena JestebiT, mimikiT, mokle fraziT. es daexmareba 

mosaubres TviTdajerebuli iyos molaparakebisas. cnobili biznesmeni 

rokfeleri amtkicebda, rom `adamianebTan saubris xerxebis codna es is 

ganZia, romelSic me gadavixdidi gacilebiT mets, vidre nebismier sxva 

rameSi am qveyanaze”. 

 

saqmiani saubari gulisxmobs informaciisa da azrebis gacvla-gamocvlas, 

romelic win uswrebs molaparakebebs da warmoadgens mis Semadgenel 

nawils. rac Seexaba molaparakebebs, mas aqvs ufro oficialuri mxare da 

rogorc wesi, iTvaliswinebs im dokumentebis (kontraqtebi, xelSekrulebebi 

da a.S) xelmowerebs, romelic gansazRvravs xelmomweri mxareebis 

urTierTvaldebulebebs. 

 

molaparakebebis momzadebis ZiriTadi elementebia: molaparakebebis sagnis 

gansazRvra, partniorebis moZieba, partniorebisa da sakuTari interesebis 

dafiqsireba, molaparakebebis programisa da gegmis Sedgena, delegaciis 

Semadgenlobis SerCeva, organizaciuli sakiTxebis gadaWra da aucilebel 

masalaTa momzadeba (dokumentebi, formebi, xelSekrulebebi, saqonlis 

aRwera, diagramebi, sqemebi, naxazebi, nimuSebi da a.S. 

 

molaparakebebis sqemas gaaCnia Tavisi Tanamimdevroba: saubris dawyeba, 

informaciis gacvla-gamocvla, argumentebi da kontrargumentireba, 

gadawyvetilebis SemuSaveba da miReba, saubris damTavreba. molaparakebis 

procesis pirveli etapi SeiZleba iyos gacnobiTi Sexvedra anu saubari. am 

Sexvedris dros zustdeba saubris sagani, wydeba saorganizacio sakiTxebi, 
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dgindeba eqspertebi, delegaciis wevrebi. winaswari saubrebisa da 

kontraqtebis Sedgenaze didadaa damokidebuli Semdgomi molaparakebebis 

efeqturoba. 

 

molaparakebebis procesSi did rols asrulebs, Tu drois ra monakveTSi 

xdeba es molaparakeba. Eeqspertebis azriTa da praktikuli dakvirvebebiT 

dadgenilia, rom optimalur da xelsayrel dReebad molaparakebisaTvis 

irCeven samSabaTs, oTxSabaTs, xuTSabaTs. Yyvelaze sasiamovno droa 

sadilobis Semdgomi dro _ naxevari, erTi saaTis Semdeg, radgan sadilze 

fiqriT aRar itvirTeba goneba da saqmiani gadawyvetilebac msubuqad 

miiReba. 

 

molaparakebisTvis xelsayreli garemo SeiZleba TviTon SeqmnaT sakuTari 

mdgomareobidan gamomdinare Tqvens ofisSi, partnioris warmomadgenlobaSi 

an iseT neitralur teritoriaze rogoricaa: sastumros nomeri, restorani, 

sakonferencio darbazi da sxv. 

 

molaparakebis warmatebuloba bevradaa damokidebuli imaze, Tu ramdenad 

aqvs adamians kiTxvebis iseTnairad formirebis unari, rom masze 

partniorisgan amomwuravi pasuxi miiRos. kiTxvebi unda emsaxurebodes 

molaparakebebis sworad warmarTvas da oponentis xedvis gamocnobas. 

kiTxvebis sworad dasma xels uwyobs xelsayreli gadawyvetilebebis 

miRebas. saqmiani saubrebis warmatebulobis garantia agreTve etiketis 

dacva. 

 

molaparakebis dros didi mniSvneloba aqvs sizustes, igi erT-erTi 

aucilebeli eTikuri normaa, romelic Sesisxlxorcebuli unda hqondes 

adamians. Mmolaparakebis safuZvelze miRebuli xelSekrulebis vadebi 

wuTebis sizustiT unda iyos daculi. Tu es dro dairRveva da dagvianebiT 

iqneba Sesrulebuli, es miuTiTebs partniorul arasaimedoobaze da imijze. 

aseve, didi mniSvneloba aqvs konkretulobas. saqmiani adamiani yovelTvis 

unda iyos konkretuli, moiyvanos faqtebi da cifrebi dawvrilebiT. 
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molaparakebis an saubrebis negatiuri Sedegi sulac ar warmoadgens 

molaparakebebis CaSlis, ukmexobis da gulgrilobis gamoCenis safuZvels. 

damSvidobeba iseTi unda iyos, rom igi gaiTvaloT Semdgomi Sexvedrebis, 

kontaqtebis damyarebis da saqmiani kavSirebis aRdgenis safuZvlad da ar 

moiWraT am kavSirebisken mimavali yvela gza. 

 

verbaluri komunikaciis yvelaze xSirad gamoyenebadi Semadgeneli nawilia 

satelefono saubrebi. pirispir saubrisgan gansxvavebiT, satelefono 

saubrebs is uaryofiTi mxare aqvs, rom am dros mosaubre mxareebi ver 

xedaven erTmaneTs da Sesabamisad verc akvirdebian mosaubris reaqcias da 

Jestebs. asea, Tu ise, satelefono saubrebi erT-erTi xelsayreli formaa 

biznesmenisaTvis da didi mniSvneloba aqvs, Tu rogor flobs igi 

komunikaciis am saSualebas.  

 

telefonze saubrisas yoveli Cvengani interesdeba, Tu rogor usmens mas 

meore mxare da gvinda amaSi davrwmundeT kidec (aseve fiqrobs meore 

mxarec), amitom, saubris dros, rogorme unda vacnoboT mosaubres, rom mas 

Cven yuradRebiT vusmenT. amisaTvis unda gamoviyenoT sityvieri gadaZaxili 

(rogorc piradi saubrisas viqceviT, mag. Tavis daqneva da sxv.), rogoricaa: 

`diax~, `kargia~, `gismenT, `batoni brZandebiT~, `ra Tqma unda~, da a.S. 

xandaxan sasurveli moviTxovoT meore mxaris mier mowodebuli 

informaciis mcireodeni dazusteba. es yovelive, mosaubres aZlevs met 

damajereblobas da igi ufro gaxsnili iqneba TqvenTan saubarSi. 

 

telefonze Tqveni saubris manera, TqvenTan mosaubres warmodgenas uqmnis 

Tqveni organizaciis imijze. Tu Tqvens saubarze mas Seeqmneba cudi 

warmodgena, es imas niSnavs, rom Tqven samudamod dakargavT klients. 

imisaTvis, rom es ar moxdes, unda gaviTvaliswinoT Semdegi: 

 

1. yuradRebiT movusminoT mosaubres, Tavi movuyaroT mis naTqvams, 

SevajeroT da kargad gavaanalizoT; 

2. damajerebeli sityvebiT da Sesabamisi intonaciiT davarwmunoT mosaubre, 

rom Cven kargad gvesmis am saubris Sinaarsi. 

 

94 

 



Tu Tqvens ofisSi (an mobilurze) rekavs telefoni da Tqven iRebT 

yurmils, aucileblad acnobeT Tqveni vinaoba da daasaxeleT Tqveni ofisi 

(ganyofileba, departamenti da a.S). Tavazianad hkiTxeT zaris avtors Tavisi 

saxeli. amis Semdeg SeiZleba miesalmoT: dila mSvidobisa, SuadRe 

mSvidobisa, saRamo mSvidobisa, gamarjoba da sxv.; vuTxraT: `moxaruli var 

Tqveni xmis gagonebis~ (an TqvenTan saubris); riT SeiZleba dagexmaroT? 

zogjer xdeba, rom giwevT zaris gadamisamarTeba, an yurmilis gadacema 

sxvaze. am SemTxvevaSi adresats unda acnoboT, Tu vin urekavs, xolo vinc 

rekavs, imas ki auxsnaT dawvrilebiT, visTan aerTebT da ratom. Tu is 

pirovneba ar aris adgilze, romelTanac rekaven, am SemTxvevaSi zaris 

avtors unda hkiTxoT, `riT SemiZlia dagexmaroT~? Tu Tqven miiRebT pasuxs, 

rom ver SeZlebT mis daxmarebas, maSin hkiTxeT: `ra gadavce~? Tu mopasuxe 

gTxovT raime informaciis gadacemas, maSin es yvelaferi sityva-sityviT 

unda CaiweroT specialur wignakSi an SetyobinebaTa rveulSi da SepirdeT 

zaris avtors, rom yvelafers gadacemT adresats: `me Tqvens informacias 

aucileblad gadavcem...~ (aqac da amis Semdgom wertilebSi igulisxmeba 

adresatis saxeli) an `me vizruneb masze, rom ... miiRos Tqveni informacia, 

damSvidebuli iyaviT~. Tqven piroba aucileblad unda SeasruloT da 

miaqcioT yuradReba, raTa informacia rac SeiZleba droulad miiRos 

adresatma. 

 

roca saqmiani saubrisTvis Cven TviTon vrekavT telefonze, upirveles 

yovlisa, saWiroa, winaswar movemzadoT, CaviweroT: vis vurekavT, ra 

nomerze unda davrekoT, risTvis vurekavT. es dagvexmareba, nomris akrefis 

momentSi ar gadagvaviwydes, sad vrekavT. ase viqceviT imitom, rom saqmiani 

adamianis zarebi xSiria da xdeba is, rom darekvis momentSi, Tu Canaweri ar 

gvaqvs gamzadebuli, SeiZleba ucbad dagvaviwydes visTan vrekavT da, 

rodesac meore mxares iReben yurmils da exmaurebian Tqvens zars, uxerxul 

mdgomareobaSi vardebiT. garda amisa, didi mniSvneloba aqvs sad anu 

geografiulad, dedamiwis romel adgilze vrekavT, radgan am SemTxvevaSi 

moqmedebaSi Semodis drois (saaTis) faqtori. mniSvnelovania, aseve dRis 

romel monakveTSi vrekavT. garda droiTi monakveTisa, icvleba darekvis 

Rirebulebac. aris qveynebi, sadac zaris Rirebuleba dRis sxvadasxva 

monakveTSi sxvadasxvaa. magaliTad, did britaneTSi dRis meore naxevarSi 
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(pirveli saaTis Semdeg) zaris Rirebuleba gacilebiT iafia, vidre dRis 

pirvel naxevarSi. Ggarda amisa, pirovneba, romelsac urekavT, SeiZleba 

dRis im monakveTSi dakavebulia da ver SeZlebs kontaqtze gamosvlas. 

yovelive amis codna saWiroa, raTa telefonze saubari iyos efeqturi, 

ekonomikuri, orive mxaresaTvis misaRebi. zogjer saqmiani adamiani 

anxorcielebs egreT wodebul Znel zarebs. Zneli zarebi pirobiTi cnebaa 

da iseT zarebs Seexeba, roca telefoniT wydeba raime mniSvnelovani 

problema. am dros umjobesia, gavigoT mosaubris saxeli da mcireodeni 

cnobebi mainc mis Sesaxeb. sazelefono zaris dros, roca mosaubres, 

romelTanac unda gadawyvitoT probleba, mimarTavT sakuTari saxeliT, mag. 

batono..., es iwvevs mis, Tqvendami pativiscemas da igi erTgvarad lmobieri 

xdeba Tqvens mimarT, rac problemis gadawyvetas garkveulwilad uwyobs 

xels. 

 

zars SeiZleba vuwodoT `rTuli~ im SemTxvevaSic, roca adgili aqvs 

teqnikur gaumarTaobas (cudi smenadoba an kavSiris uecari gawyveta). Tu 

kavSiri imdenad cudia, rom saubris gagrZeleba Zneldeba an SeuZlebelia, 

TxoveT mosaubres, SegatyobinoT telefonis sxva nomeri, romelzec 

gadaurekavT mas. Tu kavSiri gawyda da mosaubrem dagaswroT (Tundac Tqven 

daaswariT) gadmorekva, mouxadeT mas bodiSi, saubris gawyveta Tqveni 

telefonis bralic rom ar iyos, amiT araferi dagiSavdebaT. am 

SemTxvevaSic, Tqven SearbilebT problemis mogvarebas. Tu Tqveni mosaubre 

raimeze gamoTqvams saCivars an ukmayofilebas, gamoucxadeT mas, rom 

SedixarT mis mdgomareobaSi da TanaugrZnobT, Tundac misi ukmayofileba 

usafuZvlo iyos (miTumetes, roca es saCivari Tqven ar gexebaT). gaxsovdeT, 

rom Tqven warmoadgenT Tqvens organizacias da TanagrZnoba adamians 

awynarebs. Sesabamisad, problema SeiZleba gadawydes mSvid viTarebaSi. 

warmatebuli satelefono saubari ganamtkicebs, rogorc Tqvens sakuTriv 

reputacias, aseve Tqvens organizacias Caayenebs yvelaze momgebian 

viTarebaSi da awevs imijs saqmiani adamianebis wreSi. da, bolos, 

telefoniT saubarisas daculi unda iyos Semdegi wesebi: 

- wardgenas (Tavisi vinaobis Sesaxeb) pirvelad akeTebs is, vinc rekavs. 

- telefonze laparaki unda daamTavros man, vinc pirvelma dareka. 

 

96 

 



verbaluri komunikaciis siRrmiseuli Seswavla da analizi gvaZlevs 

safuZvels gavakeToT Semdegi daskvna: verbaluri anu zepiri komunikacia 

Tavisi bunebiT integrirebuli komunikaciaa, radgan is SeiZleba moicavdes 

xmovansa da vizualurs erTdroelad. SeiZleba daibadios kiTxva: Tu 

xmovani da vizualuri SeiZleba erTdoulad Sediodes verbalur 

komunikaciaSi, maSin ra saWiroa kidev damatebiT calke gamoyofa 

vizualurisa da xmovani komunikaciebis?  

 

saqme imaSi gaxlavT, rom xmovani da vizualuri komunikacia erTad an cal-

calke SeiZleba mimdinareobdes verbaluris gareSec. amjerad swored mas 

ganvixilavT. 

 

1.4. vizualuri, xmovani da integrirebuli komunikaciebi 

 

vizualuri komunikacia. mecnierebi faqtobrivad ar davoben imaze, rom 

werilobiTi da verbaluri komunikacia mniSvnelovani da wamyvani formebia. 

isini  yuradrebas ar amaxvileben komunikaciis formebsa da saxeebze, magram 

es, Cveni azriT, saWiroa imitom, rom Tu ar moxdeba gamijvna, sad iwyeba da 

sad mTavrdeba erTi, ver gavigebT sad iwyeba da mTavrdeba meore da 

Sesabamisad, Tu ar viciT sakvlevi Temis sazRvrebi, rogor SeiZleba 

SevafasoT igi srulyofilad?  

 

aqedan gamomdinare, Cveni kvlevis Sedegad mivediT im daskvnamde, rom 

komunikaciis formebi unda daiyos da Camoyalibdes Semdegnairad:  

1. werilobiTi; 

2. verbaluri (zepiri); 

3. vizualuri; 

4.  xmovani; 

5. integrirebuli. 

 

werilobiTi da verbaluri komunikaciebi Cven ukve ganvixileT. rac Seexeba 

danarCen sam formas, zogierTi mecnieri mas araverbalur komunikaciad 

moixseniebs, romelic arasworia da kategoriulad ar veTanxmebiT. 
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araverbaluria yvela, rac verbaluri ar aris, anu werilobiTic 

araverbaluria. Tu am termins gamoviyenebT, maSin or formaze unda 

gavCerdeT verbaluri da araverbaluri, rac aseve, araswori iqneboda. ufro 

gamarTlebulia visaubroT enobriv da araenobriv komunikaciaze, rogorc 

amas niklas lumani aRniSnavs Tavis SromaSi. aseT SemTxvevaSi SeiZleboda 

dagvejgufebina enobrivSi – werilobiTi da verbaluri, xolo araenobrivSi 

_ vizualuri, xmovani, SegrZnebiTi, telepatiuri.  

 

rogorc avRniSneT, verbalurSi Cven vgulisxmobT sityvieri informaciiT 

gadacemul komunikacias, werilobiTSi werilobiT gadacemul informacias. 

xolo vizualurSi igulisxmeba is, anu im informaciis gadacema, romelic 

SesaZlebelia gadaices TvalebiT, saxis metyvelebiT, JestebiT, sxeulis 

moZraobiTa da pozebiT. maT Soris, cekvac erTgvari komunikaciaa da 

informaciis gamomxatvelia.  

 

rac Seexeba vizualurs, mas hyavs momxreebi(74,26). aseve, j. leihifi da 

j.penrouzi rogorc formas ise ar Tvlian, magram mainc gamoyofen, rogorc 

e.w. `araverbaluri~ komunikaciis qvekategorias. sinamdvileSi es aris 

damoukidebeli forma, romelic ufro meti informaciis matarebelia, vidre 

verbaluri anu zepiri, sityvieri. amas mowmobs cxrili 1. 

 

erT-erTi avtoritetuli specialisti, albert mehrabiani (Albert Mehrabian), 

darwmunebulia, rom sityvebi gadmoscemen Setyobinebis mxolod mcire 

nawils. magaliTad, integrirebuli komunikaciis dros, rodesac saqme gvaqvs 

erTdroulad verbalur, xmovan da vizualur komunikaciasTan, romelsac 

kombinirebuli komunikaciac SiZleba vuwodoT, Setyobinebis zemoqmedebis 

Sedareba aseTnairad aris warmodgenili: (129,452) 

 

cxrili 1.  

verbaluri da araverbaluri* komunikaciebis Sedareba 

Setyobinebis zemoqmedeba komunikaciebis tipi 

7% sityva 
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38% xmis toni da intonacia 

55% saxis gamometyveleba, sxeulis 

mdgomareoba, Jestebi  

 

*leihifs, wyaro motanili aqvs a. mehrabianis wignidan: Albert Mehrabian, 

«Communication without Words», Psychology Today 2 (seqteber 1968): 53-55.  

1 araverbalurSi a. mehrabeni gulisxmobs xmovan (xmis toni da intonacia) 

da vizualur (saxis gamometyveleba, sxeulis mdgomareoba, Jestebi) anu 

usityvo komunikacias. 

j. leihifi da j. penrouzi Tvlian, rom `araverbaluri komunikaciebi 

Cveulebriv xorcieldeba verbalurTan erToblivad da yovelTvis aris, 

rogorc situaciis nawili, romelic gadmoscems konteqsts~(129,453). Cven 

kategoriulad ar veTanxmebiT am mosazrebas, romelsac vamtkicebT martivi 

magaliTiT: 

 

vizualuri komunikacia yovelTvis ar aris verbaluris paralelurad, 

verbalurTan erTad. amis dasturia munji kino, pantomimas Teatri da sxva. 

sportuli Sejibrebis dros (fexburTi, xelburTi, Wiraoba da sxva) msajebi 

xelis moZraobiT gadascemen informacias, sastvenTan erTad. safondo 

birJebze miRebulia TiTebis kombinaciebiT Setyobinebis gadacema. roca 

vusmenT radios, ar monawileobs vizualuri komunikacia. ese igi 

`yovelTvis~, rogorc amas j. leihifi da j. penrouzi brZanebs, ar aris 

erToblivad verbaluri da egreT wodebuli `araverbaluri~ komunikaciebi, 

anu ufro sworad – vizualuri da xmovani komunikaciebi. 

 

vizualuri komunikaciaa agreTve, simboloebis gamoyenebiT informaciis 

gadacema. igivea mxatvroba, ferwera, qandakeba, CuqurTmebi, munjebis ena, 

cekva. `dRes, Tundac xelovnebaTmcodneobaSi, informaciis gadacemis 

Teoriaze damyarebiT ikvleven erovnul cekvebsac ki (mag., 2008 wels, 

dekemberSi, saqarTvelos teqnikuri universitetis sadisertacio kolegiis 

sxdomaze, xelovnebaTmcodneobis dargSi, larisa CxeiZem doqtoris 

akademiuri xarisxis mosapoveblad daicva disertacia `ГЕНЕЗИС 

ГРУЗИНСКОЙ ХОРЕОГРАФИЙ~, romelSic qarTuli cekvebi nakvlevia swored 
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am Teoriis mixedviT).~ weren T. da i. jagodniSvilebis monografiis, - 

`verbaluri komunikaciebi~, redaqtorebi, filologiis mecnierebaTa 

doqtorebi, profesorebi m. CxeiZe da b. cxadaZe redaqtorebis 

winasityvaobaSi(74,4-5). isini ufro Sors midian da weren: `SeiZleba 

davaskvnaT, rom cekvac erTgvari `enobrivi~ komunikaciaa~(74,6), rasac Cvenc 

veTanxmebiT. 

 

asevea, sagzao niSnebi, SuqniSnebi, manqanis cimcima Suqebi, da a.S. vizualur 

komunikacias eZRvneba biznesmenisa da mkvlevaris alan pizis monografia 

saxelwodebiT `sxeulis ena~(140). 

 

zogierTi mkvlevari `araverbalur~ (es termini SeiZleba gamoviyenoT, 

magram is ar unda SevzRudoT marto vizualuri da xmovani komunikaciiT, 

radgan Tu ase vityviT, maSin yvela forma araverbaluria, rac verbaluri 

ar aris. e.i. werilobiTic araverbaluria) komunikaciebs yofs sam ZiriTad 

kategoriad: xmovan, sxeulis enis saSualebiT da komunikacias sivrceSi 

mosaubreTa urTierTganlagebis meSveobiT. Cven pirvel ors ganvixilavT 

rogorc damoukidebel formas, xolo mesames, rogorc process, romelic 

SeiZleba Sedges rogorc verbaluri, aseve, vizualuri da integrirebuli 

komunikaciebis dros. 

 

komunikaciis erT-erT mniSvnelovan formas warmoadgens kinesika, rac 

niSnavs komunikacias sxeulis moZraobis meSveobiT. aseTi komunikaciebis 

gamomxatveli mniSvnelovani saSualebaa saxe da Tvalebi. deil lizersma 

aRmoaCina, rom saxis gamometyvelebiT SesaZlebelia mniSvnelobis 10 

ZiriTadi klasis gadmocema: 

 

1. bedniereba; 2. gaoceba; 3. SiSi; 4. mrisxaneba; 5. mwuxareba; 6. zizRi; 7. 

siZulvili; 8. interesi; 9. dabneuloba; 10. gambedaoba (simtkice). saxis 

gamometyvelebis interpretaciis unari aris komunikaciis mniSvnelovani 

nawili, ramdenadac saxis gamometyvelebas SeuZlia daaCqaros, an 

gaarTulos reaqcia. lizersma SeimuSava aseve, saxis gamometyvelebis 

mimarT mgrZnobelobis testi.  
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Tvalebi gansakuTrebiT mniSvnelovan rols TamaSoben komunikaciis dros, 

mimikis saSualebiT. Tvalebis kontaqti warmoadgens vizualuri 

komunikaciebis erT-erT uZlieres formas. Zalian xSirad xelmZRvanelebTan 

urTierToba, iseve rogorc piradi urTierTobebi inicirdebian da 

narCundebian Tvalebis kontaqtis meSveobiT. aSS-Si msmenelis TvalebSi 

yureba aris gulaxdilobisa da patiosnebis niSani; adaminaebi Tvlian, rom 

ufro advilia imis ndoba, vinc giyurebs pirdapir TvalebSi. meores mxriv, 

isini ar endobian imaT, vinc ar uyurebT pirdapir TvalebSi. isini, vinc 

Tavs aridebs Tvalebis kontaqts, naklebad imsaxureben ndobas. Tvalebis 

xangrZlivi kontaqti, SesaZlebelia iyos aRtacebulobis signali, maSin 

rodesac, Tvalebis xanmokle kontaqti, Cveulebriv wuxils niSnavs. meores 

mxriv, Tvalebis pirdapirma kontaqtma, romelic grZeldeba 10 wamze meti 

xnis ganmavlobaSi, SesaZlebelia gamoiwvios garkveuli diskomforti da 

Sewuxeba (mousvenroba).  

 

Zalian uCveuloa adamianTa umetesi nawilis qceva liftSi – isini iqcevian 

Zalian wynarad, Tavs arideben fizikur kontaqts da Tvalebis kontaqts, 

daZabulebi uyureben sarTulis maCvenebels.  

 

1990 wels moskovSi gaxldiT, maSin rogorc eZaxdnen, `sakavSiro 

mniSvnelobis~ kursebze. iq, erT-erTma leqtorma moiyvana aseTi magaliTi, 

rom mecnierebma Caatares dakvirveba qalebsa da kacebze, romelTac 

mimagrebuli hqondaT majiscemis (guliscemis) sazomi. im SemTxvevaSi, roca 

liftSi imyofeboda ori sxvadasxva sqesis adamiani, orives majiscema 

iwyebda aCqarebas. esec vizualurad aRqmuli informaciis Sedegia. 

 

komunikaciebis sxva mniSvnelovan elements warmoadgens Jestebis gamoyeneba. 

rogorc wesi, Jestebis enaSi igulisxmeba xelisa da mtevnis moZraoba, 

magram aseve, SesaZlebelia mTeli sxeulis Jestikulireba. p.ekmanma da 

v.frezenma (Paul Ekman and Wallace V. Friesen) moaxdines sxeulis xuTi tipis 

Jestis identificireba:   

  

1. simboloebi iTvleba niSnebis enad da isini sityvebisa da frazebis 

eqvivalenturia. magaliTad, didi da saCvenebeli TiTebi, romlebic 
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warmoqmnian wres niSnavs `o’qeis~ (OK (ing.)– mowoneba; kargia, yvelaferi 

kargia). aweuli saCvenebeli da Sua TiTi - aso V-s saxiT, niSnavs 

gamarjebas. 

 

2. ilustratorebi dakavSirebulni arian uSualod verbalur enasTan, es 

Jestebi ilustrireben sityvebs, romlebsac warmoTqvams mosaubre. rodesac 

is saubrobs: “Cemi mesame da bolo SekiTxva...”, sami TiTis aweviT, aseT Jests 

ewodeba ilustratori. rodesac arbitrs beisbolis mmaCis dros surs 

gamoiZaxos vinme sawyiss poziciaze, is sargeblobs ilustratoriT, 

uTiTebs cera TiTiT zemoT da swrafad wevs maRla xelebs. 

 

3. regulatorebi marTaven zepir komunikaciebs da aiZuleben informaciis 

gamgzavns, dauCqaron, Seanelon an gaimeoron raime. magaliTisaTvis 

SesaZlebelia moviyvanoT saaTze xSiri yureba, an TiTebiT magidaze kakuni, 

rodesac vinme gesaubrebaT.  

 

4. afeqtis gamovlena miuTiTebs emociur mdgomareobas, rogoricaa zizRi an 

uxerxuloba, romelic, rogorc wesi, aisaxeba saxis gamometyvelebaze. 

afeqtis gamomJRavneba zemoT mocemuli sami tipisgan imiT gansxvavdeba, rom 

adamianebs maTi kontroli TiTqmis ar SeuZliaT. magaliTad, bevri 

wiTldeba, rodesac brazdeba an rcxvenia, magram bevrs verafers gaakeTeben, 

rom marTon es emociebi. 

 

5. adapterebi aseve ekuTvnian Jestebs, romelTa marTvac uWirT adamianebs. 

xSirad adamianebi ver acnobiereben, rom isini akeTeben aseT Jestebs. 

SiSisgan saxeze xelis afareba warmoadgens Jests-adapters(129,456).  

A 

damianis saerTo pozas, specialuri Jestebis gareSec ki, gaaCnia garkveuli 

mniSvneloba. poza xSirad iZleva TviTSegnebisa da statusis gagebis 

gasaRebs. magaliTad, ufrosebi iReben SedarebiT ufro Tavisufal pozas, 

vidre misi xelqveiTebi. poza, agreTve, warmoadgens iseT saSualebas, 

romelic gvexmareba, movaxdinoT sxva adamianis mimarT interesis 

demonstrireba. zogierTi avtori mivida im daskvnamde, rom rodesac 

msmeneli ixreba mosaubrisken, amiT amJRavnebs mis mimarT interess. da 
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piriqiT, rodesac msmeneli zis zurgiT, es niSnavs, rom interesi ar 

gagaCnia(129,456). 

 

moZraobis analizi. rTulia zustad SevafasoT, ramdenad mniSvnelovania 

Jesti da poza, rogorc komunikaciis saSualeba. cxadia, rom Jesti da poza 

metad mniSvnelovani xdeba organizaciis sicocxlisaTvis. londonis 

menejment konsultantma, uoren lembma, ganaviTara Tavisi biznesi im ideis 

bazaze, rom adamianis pozasa da Jests SeuZlia Zalian bevri ramis Tqma 

imis Sesaxeb, Tu ramdenad efeqturad SesZlebs es adamiani organizaciaSi 

muSaobas. lembi amtkicebs, rom misi programa, egreT wodebuli moZraobis 

analizi, warmoadgens gamoyenebiTi yofaqcevis mecnierebis axal Stos 

(ganStoebas). korporaciebi sargebloben lembis momsaxureobiT menejerebis 

SerCevisas. igi asrulebs Tavis samuSaos, atarebs interviuebs da Tvalyurs 

adevnebs sxeulis moZraobis sam tips:  

 

• moZraoba erTi mxridan meore mxares. amis naTeli magaliTia xelis 

CamorTmeva. ai, adamiani amoZravebs xelebs aqeT-iqeT, akeTebs wriul 

moZraobebs da saubrisas mas sWirdeba didi adgili. aseTi individi 

warmoadgens efeqtur informatorsa da msmenels – mokled rom vTqvaT, igi 

efeqturad axorcielebs komunikaciebs. lembis mixedviT, aseTi adamiani 

yveleze metad ergeba kompanias.  

 

• moZraoba win da ukan. am moZraobebs adgili aqvs, maSin rodesac 

adamiani win swevs xelebs xelis CamorTmevis dros da win ixreba intervius 

dros. aseT adamians, romelic moZraobs win da ukan, Seesabameba operatoris 

aRweriloba. lembi aseTi pirovnebis tips ganukuTvnebs im organizaciebs, 

romelTac esaWirovebaT mkveTri cvlilebebi, an energiis mozRvaveba. 

 

• vertikaluri moZraobebi. aseT moZraobas adgili aqvs xelis 

CamorTmevis dros. magaliTad, rodesac adamiani asrulebs vertikalur 

moZraobas, iwevs zeviT, ramdenadac es SesaZlebelia. lembis azriT aseTi 

individi warmoadgens vaWrobis an prezentaciis ostats, specialists 

sakuTari Tavis, an kompaniis gayidvaSi. arc erTi Jestis interpretireba ar 

SeiZleba absolituri sizustiT. Tumca lembi irwmuneba, rom Jestebis 
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sxeulis moZraobis klasifikacia. Zalian bevri adamiani cxovrobs lembis 

Teoriebis gareSe, magram unda gaigon, rom yoveldRiur cxovrebaSi maT 

atyobineben sxvebi TavianTi pozebiTa da JestebiT. knapma Seadgina 

sasargeblo sqema mixvra-moxvris mTavari tipebis 

klasifikaciisaTvis(129,458).  

 

• urTierToba. yvelas uyvars, an ar uyvars garemos konkretuli 

elementebi. aseTi damokidebuleba xSirad aisaxeba sxeulis moZraobaSi. 

mikerZoebulobis, an winaswarSeqmnili cudi azris xarisxis gansazRvra, 

SesaZlebelia sxeulis saerTo orientaciis meSveobiT, imaze yuradRebis 

gamaxvilebiT, Tu ramdenad mibrunebuli aqvs fexebi da mxrebi 

komunikaciaSi monawile adamians meore monawilisaken, an misgan. Tu tani 

mTlianad mibrunebulia meore monawilisaken, es SeiZleba niSnavdes 

mikerZoebulobas, maSin rodesac piriqiT, Semobrulebuli sxeuli SeiZleba 

miuTiTebdes winaswar Seqmnil cud azrs garkveul xarisxSi. 

 

• statusi. individebs, romlebic asruleben xelmZRvanelis rols, an 

ikaveben xelmZRvanelis pozicias, gaaCniaT statusi. sxvebTan saubarSi maT 

xSirad uWiravT Tavi aweul mdgomareobaSi, xolo isini, romlebic 

asruleben SedarebiT dabal rols, saubrisas xSirad xrian Tavs, an mxrebs. 

 

• ganwyobilebis (xasiaTis) afeqturi mdgomareobebi. isini Cndebian 

sxvadasxva xarisxis emociuri gavlenisas da dakavSirebulni arian sxeulis 

moZraobasTan. Tavi da saxe gadmoscemen informacias mrisxanebis, 

sixarulisa da bednierebis Sesaxeb. sxva sxeulis moZraobebi gadmoscemen 

konkretuli emociuri mdgomareobis Zalas.  

 

• mowonebisken miswrafeba. adamianebs SeuZliaT Tavi aqnion da gaiRimon 

imisTvis, rom miaRwion meore mxaris mowonebas. saerTo jamSi, maTi 
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sxeulebi ufro aqtiuria, vidre im SemTxvevaSi, rodesac ar eZeben 

mowonebas. sxeulis moZraobis aseTi tipi, xSirad SeiniSneba, rodesac 

xelqveiTi awvdis raime ideas xelmZRvanels. 

 

• erTguleba Seicavs signalebs, romlebic aCveneben, Tu vis mxareze 

imyofebiT Tqven. tanis mdgomareoba, gansakuTrebiT is, Tu rogoraa 

mimarTuli fexebi, gvatyobinebs: “me Tqvens mxares var da ara imaT mxares”. 

garda amisa, aman SeiZleba migviTiTos imaze, Tu ramdenad Riaa adamiani 

sxvisi ideebis aRsaqmelad.  

 

• urTierTqmedebis markerebi. zogierTi sxeulis mixvra-moxvra 

bunebrivad Tan axlavs konkretul zepir metyvelebas. xSirad TxrobiTi 

winadadebis bolos oratori akeTebs moZraobas TaviT, TvalebiT an 

xelebiT dabla. kiTxvis bolos es moZraobebi, rogorc wesi, mimarTulia 

maRla. aseTve, adamianebi ixrebian ukan, rodesac usmenen da win, rodesac 

saubroben. Tumca SesaZlebelia klasifikaciis gamartiveba, unda moxdes 

gaazreba imisa, rom moZraobiTi qceva zegavlenas axdens komunikaciis 

procesze. Tu adamiani gaigebs sxeulis moZraobis mniSvnelobas 

komunikaciis dros, is ufro efeqturad ganaxorcielebs mas.  

 

aris aseve kategoriebi, romlebic aranakleb mniSvnelovan rols TamaSoben 

urTierTobaSi. esaa, magaliTad, Cacmuloba da garegnoba. yvelas mousmenia 

banaluri fraza: `tansacmeli qmnis adamians”. magram miuxedavad amisa, bevri 

adamaini ar zrunavs im STabeWdilebaze, romelsac axdens maTi Cacmuloba 

garSemomyofebze. jon moloim, umsxvilesi korporociebis konsultantma 

xelmZRvanelebis Cacmulobaze, Caatara ramdenime eqsperimenti, rom  

Seemowmebina informacia, romelic gadmoicema sxvadasxva tipis 

tansacmeliT(129,461). erT-erT Tavis eqsperimentSi moloim Seadara Savi da 

beJi feris labadis zemoqmedeba. man Seadgina kompleqsi ori fotosgan, 

erTi cvlilebiT: maTze gamosaxuli iyo igive adamiani, imave pozaSi, 

Cacmuli imave kostumSi, igive perangsa da fexsacmelSi, igive halstuxiT. 

erTaderTi sxvaoba iyo labadis feri – erT fotoze Savi, xolo meoreze 

beJi. monawileebs uTxres, rom es, ori tyupis fotoa da sTxoves, 
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mieTiTebinaT am oridan SedarebiT ufro prestiJuli. eqsperimentSi 1326 

monawile adamianidan 87%-ze metma, airCia ufro prestiJuli adamianis 

saxiT, mamakaci beJi feris labadaSi.  

 

eqsperimentebis sxva seriisaTvis j. moloim amoarCia jgufi, Semdgari niu-

iorkis 27 restoranisgan, sadac halstuxebi saWiro ar iyo. yovel 

restoranSi man sTxova ufros oficiants, daeyo gaerTianebuli zala 

SedarebiT ufro privilegirebul da naklebad privilegirebul zonebad. 

adgilebi ganlagebuli SesasvlelTan da samzareulosTan ufro axlos, 

miekuTvnebian SedarebiT naklebad privilegirebuls. aRmoCnda, rom 

uhalstuxo mamakacebis didi raodenoba ijda SedarebiT naklebad 

privilegirebul zonaSi; privilegirebul zonaSi praqtikulad ar isxdnen 

mamakacebi halstuxebis gareSe. 

 

uniforma – iseTi rogoric bankirebis tansacmelia, ZiZebis Casacmeli, an 

tansacmeli interviusaTvis – yovelTvis gadmoscems specialur 

Setyobinebebs. tansacmelis stili da garegnoba drodadro icvleba da 

damokidebulia konteqstze. ofisisaTvis Sesaferisi tansacmlis povna sul 

ufro rTuli xdeba. korporatiuli tansacmelis kanonebi TandaTanobiT 

imsxvreva, Tumca bevr organizaciebSi is kvlavac rCeba.  

 

advili  Sesacnobia samxedro piri uformodac ki Tavisi mokle 

varcxnilobiT. jinsebma, romlebsac wlobiT atarebdnen muSebi, miiRes 

sayovelTao aRiareba, mas Semdeg, rac meoce saukunis 80-aini wlebis 

dasawyisSi amiT dainteresdnen dizainerebi. arc Tu ise didi xnis win 

saqmian qalbatonebs, gansakuTrebiT Tanamdebobis pirebs, modac da 

eqspertebic urCevdnen etarebinaT korporatiuli kostiumebi – sameulebi, 

magram male aseTi kostiumebi amoiRes rekomendaciidan, ramdenadac aseTi 

garegnoba ganixileboda, rogorc mamakacebis samyaroSi SeWra, da ara 

rogorc qalbatonebis mcdeloba, rom daSvebuli yofiliyvnen korporatiul 

samyaroSi. garda amisa, isini gamoiyurebodnen Zalian araqalurad, rac 

saWiro da Sesaferisi ar iyo. 
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mniSvnelovani araa, adamianebi sworad afaseben Tu ara erTmaneTs 

tansacmlis mixedviT, magram umravlesoba mainc yuradRebas aqcevs imas, Tu 

rogor acviaT sxvebs.  

 

feri. komunikaciebi, romlebic xorcieldeba feris meSveobiT, 

dakavSurebulia tansacmelTan, ramdenadac tansacmlis feri gavlenas 

axdens komunikaciaze. arsebobs dasturi, imisa, rom aris urTierTkavSiri 

garkveul ganwyobilebebsa da ferebs Soris.  

 

garSemo myofi feri moqmedebs adamianze. SenobaSi, romelic SeRebilia 

Tbili ferebiT, magaliTad, wiTel ferze, an narinjisferze, adamianebi 

ganwyobilni arian SedarebiT ufro SemoqmedebiTi, energiuli 

muSaobisaTvis da iReben swraf gadawyvetilebebs. Senoba, romelic 

SeRebilia SedarebiT civi ferebiT, magaliTad cisfrad, ganwyobilni arian 

simartovisken, adamianebi aseT garemocvaSi Senelebulni arian, gamoirCevian 

siRrmiseulobiTa da meToduri azrovnebiT. 

 

Tu yuradRebas mivaqcevT ferebs swrafi kvebis obieqtebSi, eklesiebSi, 

saklaso oTaxebSi, es is SemTxvevaa, rodesac ferebi amyareben sasurvel 

imijs da gonebis mdgomareobas. is, rom saklaso oTaxSi cota feria, es 

SemTxveviT ki araa, aramed SegnebiT. 

 

dro.  Cven sazogadoebaSi komunikaciebi xorcieldeba vadaze adre, Tavis 

droze an dagvianebiT. didi mniSvneloba aqvs vadis gansazRvras da mis 

Sesrulebas. mosamsaxure, romelic mudmivad agvianebs samsaxurSi, axdens 

samsaxuris mimarT susti interesis demonstrirebas. kidev erTi saintereso 

SeniSvna am sferoSi: adamianebi, romlebsac kompaniaSi ukaviaT SedarebiT 

maRali Tanamdebobebi, advilad SeuZliaT miaRwion nebismier Sexvedrebs da 

maTi saubari xelmZRvanelebTan Cveulebriv ufro met xans grZeldeba. isini 

naklebs icdian misaRebSi. aseT adamianebs aqvT samsaxuris moqnili grafiki. 

Cven gvsmenia “bankiris saaTebis” Sesaxeb, rogorc maRali statusis mqone 

individuumebisaTvis gansakuTrebul samuSao dReze. dRes, ra Tqma unda, 

bankirebi ukve aRar icaven bankiris saaTebs.  
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drois saSualebiT komunikaciebis ganxorcielebis sxva meTods warmoadgens 

drois raodenoba, romelic saWiroa pasuxis wardgenis, an miRebisaTvis. 

magaliTad; is, vinc Zalian swarafad pasuxobs werilobiT moTxovnas, 

SeiZleba uyuradRebod ganixilavdes mas. meores mxriv, Tu pasuxi ar modis 

didi xnis ganmavlobaSi, mis gamomgzavn adamians SeuZlia calmxrivad 

gadawyvitos, rom mizezi ar aris dauinteresebloba, Tumca formalurad 

komunikaciebi arc ki ganxorcielebula.  

  

komunikaciis vizualuri dizaini. gverdis garniturac ki, romelsac irCeven 

werilisTvis da imasac, Tu rogor waradgenen mas, bevri ramis Tqma SeuZlia 

gamgzavnis kompaniaze. ra Tqma unda, sityvebi gadmoscemen Sinaarss, magram 

Cvens aRqmaze vizualuri zemoqmedeba xdeba garnituriTac. gverdis 

garnituras SeuZlia, gamoiwvios moridebulobis, Zvelmodurobis fufunebis, 

yovlisSemZleobisa da seriozulobis SegrZneba. istoriulad 

gadawyvetilebebi imis Sesaxeb, Tu rogori unda yofiliyo vizualurad 

sabeWdi masala, magaliTad, reklama an broSura, miiReboda grafikosebis an 

mxatvrebis mier. maT sawinaaRmdegod saqmiani adamianebi sargeblobdnen 

Cveulebrivi garniturebiT. dResdReobiT kompiuterebi, printerebi da 

nebismieri garnituris SemoRebis saSualeba, yvelaferi momxmareblis 

xelTaa. amitomac, sxvadasxva tipis garniturebis gacnobas SeuZlia, 

daexmaros momxmarebels, romelic araa profesionali dizaineri, Tavidan 

aicilos Secdoma SerCevisas.  

 

profesiuli imiji. zogierTi saqmiani adamiani gamoirCeva xalxis jgufidan. 

isini gamoiyurebian TviTdajerebulad, mimzidvelad. maT kargad acviaT, 

arian warmosadegni da floben sakuTad Tavs. mokled rom vTqvaT, zogierTi 

adamiani gadmoscems profesiul imijs. isini amas akeTeben imis gamo, rom 

guldasmiT manipulireben, rom kargad weren da saubroben, gaaCniaT 

efeqturi araverbaluri qceva. 

 

sakuTari Tavis flobis unari. TviTdajerebul adamianebs ar eSiniaT sxvis 

TvalebSi yureba. mamakacebic da qalaebic xSirad arian mxurvale xelis 

CamorTmevis iniciatorebi. maT aqvT saTqmeli da rodesac sTxoven gamoTqvan 

azri, isini amboben amas. kvlevebi aCveneben, rom isini, vinc inicireben 
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saubars da saubroben sxvebze mets, gamoiyurebian, rogorc liderebi, Tumca 

saubris Sinaarsi SeiZleba susti iyos.  

 

kargad Cacmis unari. saqmiani adamianebi, romelTac aqvT profesiuli imiji, 

Zalian azizebi arian tansacmelSi, zrunaven, rom tansacmeli iyos sufTa, 

kargad dauTovebuli da tanze morgebuli, fexsacmeli gaprialebuli da 

saiuvilero samkauli gemovnebiT SerCeuli. isini Tavs arideben, rom 

gamoiyurebodnen rogorc eqstravagandulad, aseve Zvelmodurad. saqmianobis 

umetesi saxeobisaTvis SedarebiT ufro usafrTxoa tradiciuli da 

konservatuli tansacmeli. profesiuli imiji moiTxovs saukeTeso xarisxis 

tansacmlis tarebas, risi uflebac SeiZleba Tavs misces adamianma 

finansebis gaTvaliswinebiT. tansacmlis feri xazs unda usvamdes sxeulis 

fersa da saWiro proporciebs da Tu SesaZlebelia, STaagonebdes Zalis 

SegrZnebas.  

 

mimzidveloba. profesiuli imiji moiTxovs tanis karg mdgomareobas. es 

niSnavs, rom Tavi unda avaridoT uaryofiT imijs, romelic SesaZlebelia 

gamowveuli iyos ofldeniT, Zalian mZafri sunamoTi, Tu parsvis Semdgomi 

odekoloniT, an saWmlis mkveTri suniT da piriqiT, SemTxvevis Sesaferis 

sunamos, an parsvis Semdgom losions, axali dabanili Tmis surnels, an 

qeisis tyavis suns SeuZliaT, gamoiwvion dadebiTi asociaciebi. profesiuli 

imiji moiTxovs Tmisa da frCxilis guldasmiT movlas. 

     

warmosadegoba. maT, vinc floben profesiul omijs, ician, rom Jestebs 

SeuZliaT migiyvanon, rogorc gaubedav, aseve aqtiur azramde da, rom 

sasurvelia saxeze gqondes keTilSobiluri gamometyveleba, ramdenadac 

amas eniWeba yuradReba. 

 

komunikaciebis koreqcia. mravali wlis manZilze, adamianebs aswavlian, 

rogor marTon verbaluri komunikaciebi. zogi mieCvia yvela sityvaze 

tyuils. Tumca bevrs ar SeuZlia akontrolos Tavisi araverbaluri 

saqcieli iseTi aSkara nivTebis farglebs iqeT, rogoricaa tansacmeli, an 

garemo pirobebi. Tu isini ganicdian scenis SiSs, maSin maT, Zalian uWirT 
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dasZlion araverbaluri Setyobinebebi, romlebic gadmoicema mZime 

sunTqviT, TiTebis gafiTrebiTa da gabzaruli xmiT. 

 

adamianebi ar iReben sakmaris miTiTebebs da ar gadian praqtikas imaSi, Tu 

rogor daxvewon araverbaluri komunikaciebi, ara da aseTi komunikaciebi 

Zalian mniSvnelovania sajaro gamosvlebisa da prezentaciebis dros. Tumca 

oratorebs faqtobrivad ar SeuZliaT emociebis marTva. maTTvis 

damaxasiaTebel araverbalur stilSi gamosvlisas, maT SeuZliaT 

ramdenadme Secvalon TavianTi qceva. 

 

qvemoT moyvanilia ramdenime saxis araverbaluri qcevis aRwera, romelic 

dakavSirebulia efeqtur zepir prezentaciasTan, amasTan erTad mocemulia 

rekomendaciebi araverbaluri problemebis gadaWrasTan dakavSirebiT: 

 

• oratori, romelic Tavisuflad grZnobs Tavs, Cveulebriv 

Jestikulirebs. nerviuli oratori an saerTod gaurbis Jestebsa da 

moZraobebs, an Zalian bevrs akeTebs maT. 

 

• TviTdajerebuli oratori sunTqavs SeumCnevlad. nerviuli oratori 

xSirad icvams msubuqad, rom dasawyisSi ar dascxes. 

 

• auditoriasTan vizualuri kontaqti aZlierebs gamosvlis 

efeqturobas. aseTi kontaqti aSinebs Zalian bevr orators. kargadaa 

cnobili xerxi, romelic iZleva pirdapiri kontaqtis Tavidan acilebis 

saSualebas, esaa auditoriis Tvalebis maRla yureba. mogvianebiT, rodesac 

Tqven iqnebiT ufro Tavdajerebuli, SegiZliaT gadaxvideT Tvalebis 

pirdapir kontaqtze. msgavsi xerxi mdgomareobs imaSi, rom esaubroT da 

uyuroT adamianebs auditoriaSi rigrigobiT. ecadeT ar ifiqroT 

adamianebis did jgufze, aramed SeaCereT mzera ramdenime wamiT vinme 

gverdulad mjdomze, Semdeg SexedeT SuaSi mjdom adamians, da Semdeg vinme 

sapirispiro kuTxeSi mjdomze. bevri cnobili oratori iyenebs am xerxs ara 

imitom, rom dasZlios nerviuloba, aramed imisTvis, rom SeinarCunos 

auditoriasTan kontaqti. 
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• xmis efeqturi marTva mniSvnelovania gamosvlis zemoqmedebisaTvis. 

dazepirebuli teqsti xSirad xdeba monotonuri, miuxedavad gamomsvlelis 

mTel enTuziazmze. meores mxriv, cudad momzadebuli oratori xSirad 

saubrobs gabzaruli xmiT, ena ebmeba an akeTebs ylapviT moZraobebs, es ki 

niSnavs nervozulobas. ecadeT, SeinarCunoT garkveuli tempi. meryev 

orators axasiaTebs saubris tempis cvalebadoba, xan aCqarebs mas, xan 

anelebs. Tqveni mizani unda iyos saubris normaluri tempi. 

 

• Tavdajerebul orators ar uSlis xels, xelebi da TiTebi, isini 

ukankaleben mxolod nervul oratorebs. es kankali ufro metad SesamCnevia, 

Tu xelSi gikaviaT fanqari da miuTiTebT slaidebs. kankalisgan rom 

ganTavisufldeT, fanqari magrad unda miaWiroT. 

 

• xandaxan zogierTi gamocdili oratori dadis tribunis ukan, magram 

bevrs ara. erideT fexsacmlis flatuns. aseve, erideT erTi mxridan meore 

mxares rwevas, Tu fexebs daawyobT erTs win da meores ukan diagonalze. 

 

Tamamad SeiZleba davaskvnaT, rom vizualuri komunikacia sruluflebiani 

formaa da igi asec unda damkvidrdes Sesabamis literaturaSi. 

 

xmovani komunikacia. xmovan komunikaciaSi Cven vgulisxmobT ara sityvis 

xmamaRla warmoTqmas, aramed sityvis gareSe xmovan komunikacias. magaliTad, 

RiRini, yvirili, kivili, stvena, da a. S. sxvadasxva musikaluri 

instrumentebis daxmarebiT musikosebi, kompozitorebi weren musikas. 

xmovani komunikacia gamoiyeneba teqnikuri saSualebebi, magaliTad; signali 

avtomanqanis, matarebelis, gemis da a.S., rac ZiriTadad gafrTxilebis 

maniSnebelia. xmovani komunikaciebiT sargebloben frinvelebi da 

cxovelebi: frinvelTa galoba, stvena, qaTmis kakani, mamlis yivili,  

cxovelTa bRavili, Rmuli, ymuili, yefa, da sxva.  

 

xmovan komunikaciaSi Sedis erTis mxriv verbaluri komunikaciac, radgan 

sityvebi xmamaRla warmoiTqmis da amis meSveobiT iRebs meore mxare 

Sesabamis informacias. amasTan, verbalurisgan ganasxvaveben da paraenas 

uwodeben im xmis tonalobasa da intonacias, romelic Tan axlavs sityvis 
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warmoTqmas verbaluri komunikaciis dros. rogorc 1 cxrilSi davinaxeT, 

sityvebiT gadmocemul informacias 7% xvda wilad zemoqmedebis 

mosaxdenad, xolo xmis tonsa da intonacias _ 38%. xmis toniTa da 

intonaciiT informaciis gadacemas paraenas uwodeben. 

 

Tu enas saqme aqvs imasTan, rac iTqmis - sityvebTan, paraenas aqvs saqme 

imasTan, Tu rogor iTqmis es. araerTi magaliTis moyvana SeiZleba, Tu 

ramdenad mniSvnelovania paraenis sworad da zustad dacva, Tu rogor 

cvlis ritmi, intonacia da punqtuacia (sasveni niSnebi) warmoTqmulis 

Sinaarss, rogor SeiZleba Secvalos msmenეlis fsiqologia sityvis 

polemikurobam da ra SeiZleba moxdes sajaro gamosvlaSi arasworad 

warmoTqmuli sityvis an eTikuri normebis darRvevis SemTxvevaSi. 

 

imisaTvis, rom davrwmundeT intonaciisa da punqtuaciis mniSvnelobaSi, 

moviyvanoT magaliTi Seqspiris cnobili gamonaTqvamidan: `araraobav 

dedakaci unda gerqvas Sen”.  

 

am gamonaTqvamSi, Tu striqonis bolos dasmul wertils SevcvliT kiTxvis 

niSniT da wavikiTxavT, aqac Sinarsi mTlianad icvleba: `araraobav dedakaci 

unda gerqvas Sen?” (62,35-36). 

 

zogjer adamianebi ganzrax iyeneben paraenas imisaTvis, rom misi daxmarebiT 

gadmoscen konkretuli Setyobineba. magaliTad, frazas “me moxaruli 

viqnebodi, Tqven dagxmarebodiT” SeiZleba hqondes ramdenime mniSvneloba 

imisda mixedviT, Tu romeli paraena gamoiyeneba. miaqcieT yuradReba 

logikuri maxvilis Semdeg saxeobebs: 

• me moxaruli viqnebodi, Tqven dagxmarebodiT 

• me moxaruli viqnebodi Tqven dagxmarebodiT 

• me moxaruli viqnebodi Tqven dagxmarebodiT 

• me moxaruli viqnebodi Tqven dagxmarebodiT 

 

yvela SemTxvevaSi maxvili garkveul sityvaze cvlis Setyobinebis 

mniSvnelobas(129,453). 
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paraenis xmovani atributebi Seicavs siCqares, Zalas, (maRal xmas), riTms, 

maRal tembrs da rezonans. yoveli CvenTagani dro da dro awydeba iseT 

atributs, rogoricaa siCqare – ramdenad swrafad, Tu nela saubrobs vinme. 

sxva gadmosacem Setyobinebebze damokidebulad, siCqaris zrda 

SesaZlebelia niSnavdes im piris siZulvils, mouTmenlobas, an wuxils, 

vinc gadmoscems Setyobinebas. siCqaris Semcirebas, SeuZlia gadmosces 

udardeloba, an Cafiqrebuloba. meores mxriv, es SeiZleba niSnavdes 

mowyenilobas, an uinteresobas.  

 

Zala warmoadgens sxva xmovan atributs, romelic xSirad gadmoscems 

mniSvnelobas, gansakuTrebiT siCqaresTan SeTavsebiT. Tu xelmZRvanelma 

dabal xmaze Tqva: «TqvenTan mindoda gasaubreba Cems kabinetSi», SegiZliaT 

mSvidad iyoT. magram Tu xemZRvenelma xmamaRla Tqva «TqvenTan mindoda 

gasaubreba Cems kabinetSi», Tqven igrZnobT mousvenrobas da Sewuxebas. 

 

iseTi atributebis gageba, rogoricaa riTmi, simaRle da rezonansi, ufro 

rTulia, vidre iseTebisa, rogoricaa siCqare da Zala. rodesac Tqven 

ganixilavT xmovan atributebs, mTavari, rac unda aRiniSnos, aris maTi 

cvlileba, an gadaxra mosaubrisaTvis Cveulebrivi doneebidan. Tu 

yuradRebas miaqcevT sxvaobas gamgzavnis riTmSi, simaRlesa da xmis 

rezonansSi, es gazrdis Tqvens mier Setyobinebis gagebis dones.  

 

iseTi xmovani atributebi, rogoricaa siCqare, Zala, simaRle da rezonansi 

vokaluri msazRvrelebTan SeTavsebiT, umetes wilad migviTiTebs paraenis 

arsebobaze. vokaluri msazRvrelebi Seicaven intensiurobas (Zalian maRal 

xmas, an dabals xmas), simaRlis dones (zemaRali, am zedabali) 

gawelilobas (ukiduresad gawelili saubridan mowyvetiT saubramde) da 

maxvils. maxvilis demonstrireba ukve movaxdineT zemoT, rodesac erTi da 

imave winadadebaSi icvleboda sityvebi, romlebzec keTdeboda maxvili. 

paraenis mTavar funqcias warmoadgens emociebis gadmocema. zogierTma 

mkvlevarma demonstrireba moaxdina (aCvena), rom sxvadasxva emociebis 

gadmocema SesaZlebelia mxolod paraenis meSveobiT. safuZvliani kvlevis 

Catarebisas msaxiobebma, romlebic kiTxulobdnen qvemoT moyvanil 

araeTgvari mniSvnelobis teqsts, daamtkices, rom maT mier gadmocemuli 
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mniSvnelobebi iyo mTlianad vokaluri signalebis Sedegi da ara 

leqsikonis. 

  

«Tqven mogiwevT amis dajereba, rom ar misceT maT Cemi CamoxrCobis ufleba. 

yovel Rames Tqven mekiTxebiT, Tu rogor moxda es. magram me ar vici! ar 

vici, ver vixseneb. sxva pasuxi araa. am kiTxvas ukve meaTased misvamT, da 

Cemi pasuxi ki yovelTvis igive rCeba. is yovelTvis igive iqneba. Tqven verc 

ki warmoidgenT msgavs verafers. magram es xdeba da mere Tqven nanobT. o, 

RmerTo, SeaCere isini... Cqara... sanam Zalian gvian araa!»  

 

msaxiobebi umeorebdnen am nawyvets 64 students, romlebic iyvnen 

mosamarTleebi da cdilobdnen gadaecaT maTTvis siZulvili, mrisxaneba, 

SiSi, mwuxareba da gulgriloba. kvlevis Sedegad gakeTda daskvna, rom 

moxerxda yvela Cafiqrebuli emociebis gadmocema. xuTi emociis 

identifikaciis saSualo sizuste iyo: 88% gulgrilobisTvis, 84% 

siZulvilisTvis, 78% mrisxanebisTvis da 66% SiSisTvis(129,454). 

 

ramdenime kvlevam aCvena, rom paraena gadmoscems emociebs. zogierTi emocia 

ufro zustad gadmoicema, vidre sxva. xSirad ufro advili gadmosacemia 

mouTmenloba, SiSi da siZulvili, vidre dakmayofileba da aRfrTovaneba. 

 

rogorc zemoT aRvniSneT, zogierTi mecnieri gamoyofs rogorc 

qvekategorias  – sivrceSi mosaubreTa komunikaciebi urTierTganlagebis 

meSveobiT, romelsac aseve proqsemikasac uwodeben. 

 

proqsemika, anu is, Tu rogor axorcieleben adamianebi komunikacias sivrcis 

meSveobiT. aseTi tipis komunikaciebis erT-erT cnobil specialistad 

iTvleba anTropologi edvard t. holi, is axdens sami mTavari tipis 

sivrcis identificirebas: sivrce fiqsirebuli daxasiaTebebiT, sivrce 

naxevrad fiqsirebuli daxasiaTebebiT da piradi sivrce. 

 

sivrce fiqsirebuli daxasiaTebebiT esaa Senobebisa da myari 

konstruqciebiT Seqmnili sivrce, rogoricaa magaliTad, kedlebi. Senobebis 

ganlagebis tipi, oTaxebisa da ofisebis Tanamimdevroba, mniSvnelovan 
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gavlenas axdens komunikaciaze. adamians xSiri urTierToba aqvs im 

adamianebTan, visi ofisebic Tavisi ofisis gvediTaa da ara imaTTan, visi 

ofisebic moSorebiTaa ganlagebuli. 

 

sivrce naxevrad fiqsirebuli daxasiaTebebiT esaa moZravi obieqtebis wyoba 

da ganlageba, rogoricaa magida da skamebi. dRes Zalian didi yuradReba 

eTmoba imas, Tu rogoraa mowyobili ofisi. xSirad xelmZRvanelebi 

scildebian magidas, ekontaqtebian xelqveiTebs pirispir, rom Seamsubuqon 

komunikaciis ganxorcieleba. 

 

fizikur manZils, romelzec imyofebian adamianebi kontaqtisas sxva 

adamianebTan, uwodeben piradi sivrces. holma Semoitana oTxi sxvadasxva 

zona, an manZili sxvadasxva tipis socialuri urTierTqmedebisaTvis. 

 

• intimuri manZili ikavebs manZils 45 santimetris diapazonamde, 

rodesac sxva adamianTan xorcieldeba uSualo fizikuri kontaqti. 

komunikaciebi da urTierTqmedeba am manZilis farglebSi, ekuTvnis intimur 

urTierTobas. organizaciebSi, intimuri manZilis farglebis mixedviT, 

xSirad vrceldeba konfidencialuri informacia. organizaciebSi intimuri 

kontaqtis ZiriTad formas warmoadgens xelis CamorTemva. bevri 

pozitiurad reagirebs adamianebze, romelTac aqvT energiuli xelis 

CamorTmeva da uaryofiTad reagireben adamianebze, romelTac zanti xelis 

CamorTmeva ician. mamakacebi dadebiTad reagireben qalis energiul, an zant 

xelis CamorTmevaze. bevri qali ar reagirebs dadebiTad sxva qalebis 

energiuli xelis CamorTmevaze. 

 

• piradi manZili ikavebs 45 santimetridan 122 santimetris diapazons. 

aseT zonaSi urTierTqmedeba Seicavs SemTxveviT da megobrul saubrebs. 

 

• socialuri manZili ganisazRvreba 122-dan daaxlovebiT 244 

santimetramde diapazoniT. am zonaSi xSirad xorcieldeba komunikaciebi 

saqmian Sexvedrebze. socialur manZilze, organizaciebSi xorcieldeba 

bevri komunikacia. am saxeobis urTierTqmedebis unikalur gamovlenas 
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warmoadgens yuradReba, romelsac maswavlebeli uTmobs, ZiriTadad klasSi 

win da SuaSi msxdomebs. 

 

• sajaro manZili mdebareobs 366 santimetris diapazonSi, xedvisa da 

smenis areSi. komunikaciebi sajaro manZilze, ganixileba rogorc sajaro 

gamosvla. aseT manZilze xorcieldeba bevri saxis komunikacia 

organizaciis SigniT, Tu gareT. 

 

goldheiberma gansazRvra sivrcis gamoyenebis sami ZiriTadi meTodi, 

romelic dakavSirebulia pirivnebis statusTan organizaciaSi.  

 

pirveli: rac ufro maRali Tanamdeboba ukavia adamains organizaciaSi, miT 

ufro meti da ukeTesi adgili eTmoba mas. bevr organizaciaSi prezidents 

ukavia yvelaze mimzidveli kabineti, roca vice-prezidents, ganyofilebebis 

ufrosebs da SedarebiT dabali rangis momsaxureebs, aqvT gacilebiT ufro 

patara zomis kabinetebi. kabinetSi fanjrebis raodenobac ki Seesabameba 

rangs, an Tanamdebobas.  

 

meore: rac ufro maRali Tanamdeboba ukavia adamains organizaciaSi, miT 

ufro kargadaa daculi misi teritoria da Znelia misi naxva. maRali rangis 

personebis dasacavad gamoiyeneba misaRebebi da mdivnebi. 

 

mesame: maRali Tanamdebobis adamians nebismier dros SeuZlia misTvis 

momuSaveTa teritoriaze Sesvla an telefoniT darekva, xolo xelqveiTi 

ver sargebs aseTi uflebiT xelmZRvanelis mimarT. 

 

rogorc kvlevam gvaCvena, xmovani komunikaciac, vizualuris msgavsad, 

damoukidebeli formaa, romelic mniSvnelovan rols TamaSobs komunikaciis 

procesSi da maT Soris bizneskomunikaciis procesSi. 

 

integrirebuli komunikacia. integrirebulia komunikacia, roca 

komunikaciis procesi erTdroulad ramdenime formiT mimdinareobs. 

telefonze saubari aRiqmeba rogorc verbaluri komunikacia, Tumca masSi 
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monawileobs mgrZnobelobiTi, emociis matarebeli xmis tembri, toni da 

intonacia. telefonze saubrisas adamianma SeiZleba Tqvas, rom Zalian 

kargad aris, magram am informaciis mimRebma igrZnos mis saubarSi, rom 

malavs Tavis mdgomareobas. 

 

adamiani laparakobs sityviT erTs, magram misi saxis gamometyveleba, 

Tvalebis moZraoba, mzeris mipyroba da sxva qcevis manerebi eWvs badebs mis 

sisworeSi. informaciis mimRebi Rebulobs ara mxolod imas, risi gadacemac 

surs informaciis gamcems. 

 

Cemi studentobis dros erovnuli moZraobis warmomadgenlebisgan 

momismenia didi komstantine gamsaxurdias Sesaxeb aseTi istoria: gasuli 

saukunis 30-ian wlebSi, komunisturi partiis yrilobaze sityviT 

gamosvlisas k. gamsaxurdias uTqvams: `Zirs bolSevikuri partia!~ da mere 

garkveuli pauza, sruli siCume darbazSi - `ase ambobdnen menSevikebi, 

magram bolSevikurma partiam mainc gaimarjva. . .~ - gaagrZela gamomsvlelma. 

es iyo orazrovnad naTqvami. pirveli azri is iyo, rom is eTanxmeboda 

menSevikebis sityvebs. winaaRmdeg SemTxvevaSi, SeeZlo eTqva: `menSevikebi 

ambobdnen: Zirs bolSevikuri partia!-o... ~, magram mas swored ase undoda 

eTqva. Tumca mosadavebeli ar dautova mowinaaRmdeges.  

 

ai, ras ambobs farsmani `didostatis marjvenaSi~: `Cems balRobaSi carieli 

kokebis msxvreva damCemda erTxel. sajinibos kedlis gaswvriv 

davamwkrivebdiT cariel kokebs me da Cemi tolebi. mere mivsdgebodiT da 

kedlebs davuSendiT qvas. ukuiqceodnen Setyorcnili qvebi, ganukiTxavad 

amsxvrevdnen kokebs. mogviswrebda ganrisxebuli mzrdeli, davificavdiT: ar 

gvisvriao carieli kokebisaTvis qvebi~(9,281). 

 

is, rasac informaciis mimRebi SeigrZnobs da Seicnobs informaciis 

gadamcemis mier warmoTqmuli sityvebis ukan, es mainc verbaluri 

komunikaciis Semadgeneli nawilia, Tumca gancdebi da emociebi axlavs 

vizualur da xmovan komunikaciebs, ise, rogorc werilobiTs. 
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Tu Cven werilobiTs vkiTxulobT xmamaRla sxvebis gasagonad, es ukve 

kombinirebuli komunikaciaa. Tu or an met mosaubresTan informaciis 

gadamcemi Jestikulirebs es ukve kombinirebuli komunikaciaa.  

 

informaciis gadamcemma ise unda gadasces aRniSnuli, rom mimRebisgan 

sasurveli pasuxi miiRos. es ki mecnierebac aris da xelovnebac. sokrate, 

Zveli berZeni filosofosi, romelsac `aTenel krazanas~ eZaxdnen, 

SesaniSnavi adamiani iyo, miuxedavad imisa, rom Cvevad hqonda fexSiSvela 

siaruli da Tanac 40 wlisam, erTianad gamelotebulma, colad moiyvana 19 

wlis qaliSvili. man gaakeTa is, risi gakeTebac kacobriobis istoriaSi 

sul ramdenime kacma SeZlo _ Zireulad Secvala adamianis azrovnebis 

procesi. dRes, misi gardacvalebidan 23 saukunis Semdeg, man erT-erTi 

ubrZenesi filosofosis adgili daimkvidra maT Soris, visac ki 

darwmunebis xelovnebiT odesme raime gavlena mouxdenia kamaTis seniT 

Sepyrobil samyaroze. 

 

misi midgoma, dRes `sokrateseul meTodad~ rom iwodeba, efuZneboda 

dadebiTi pasuxis miRebas; is iseT kiTxvebs svamda, romelic oponents 

aiZulebda mxolod `diax~ eTqva; ase, TandaTan axerxebda sakuTari 

simarTlis sxvisgan aRiarebas. 

 

`kacs, romelsac surs vinmes rame gaakeTebinos, . . . SeiZleba erTi rCeva 

misce: pirvel rigSi saWiroa TviTon imas aRuZraT survili, daainteresoT 

igi. vinc amas SeZlebs, daipyrobs mTel qveyanas.~ ambobs profesori hari 

overstriti(23,30). 

 

sabolood, daskvnis saxiT SeiZleba vTqvaT, rom nebismieri urTierToba or 

adamians Soris, es komunikaciaa, rogorc sazogadoebaSi, ise biznesSi. 

komunikaciis gareSe ar arsebobs warmateba biznesSi, rameTu warmatebisTvis 

saWiroa sazogadoeba da masTan mWidro komunikabeluri, Sedegiani 

urTierToba _ komunikacia.  

 

rogorc zemoT avRniSneT, bizneskomunikaciis did mniSvnelobaze miuTiTebs 

is faqtic, rom sazRvargareTis ramdenime umaRles saswavlebelSi bolo 
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wlebSi Seiqmna komunikaciebis fakultetebi. saqarTveloSi ki aris aseTi 

saxelwodebis umaRlesi saswavlebeli: `masmediisa da sazogadoebrivi 

komunikaciebis instituti~. nebismieri profilis specialistisaTvis, 

sainformacio da sakomunikacio saSualebebi warmoadgens im Teoriul da 

praqtikul RerZs, romlis garSemo ganlagebulia mTeli rigi dargebisa da 

mecnierebebis codnis bazebi. 

 

miRebuli azria da aravin kamaTobs imaze, rom komunikacia 

interdisciplinaruli mecnierebaa. masSi gaerTianebulia iseTi 

mecnierebebi, rogoricaa filosofia, fsiqologia, lingvistika, 

sociologia, konfliqtologia, etiketis kultura, ritorika, 

enaTmecniereba, logika, eTika, imijologia da a.S. cxovrebis nebismieri 

dargi ar arsebobs komunikaciis gareSe. aviRoT momsaxurebis nebismieri 

sfero, samedicino-samkurnalo dawesebulebebi, saswavlo-samecniero 

organizaciebi da sxva, yvelas saqme aqvs sazogadoebasTan nebismieri Cvens 

mier ganxiluli komunikaciis formebis meSeobiT. Tavis mxriv, 

bizneskomunikaciac interdisciplinaruli mecnierebaa. yvela zemoT 

CamoTvlil mecnierebebTan erTad mas mWidro kavSiri aqvs Semdeg 

mecnierebebTan: menejmentTan, marketingTan, reklamasTan, PR-Tan da a.S. 

amdenad, bizneskomunikaciac interdisciplinaruli mecnierebaa da mis 

Seswavla momijnave mecnierebaTa gareSe ver iqneba srulfasovani. 

 

2010 wlis saSobao epistoleSi saqarTvelos kaTolikos-patriarqi, uwmidesi 

da unetaresi ilia II gamovida iniciativiT, rom skolebSi SemoRebul iqnas 

savaldebulo sagani, sadac aswavlian urTierTobebs. ~... igi unda moicavdes 

urTierTobis kulturas ojaxSi da naTesavebTan, urTierTobas megobrebTan 

da TanatolebTan, ufros da umcros TaobasTan, aq unda iswavlebodes 

sazogadoebrivi TavSeyris adgilebsa da sufrasTan qcevis wesebi, rTuli 

situaciebis daZlevis gzebi da, ra Tqma unda, codnisa da Sromis 

siyvaruli~(101).  

 

Cven savsebiT viziarebT patriarqis mosazrebasa da iniciativas. Uufro 

metic, davamatebdiT, rom igi unda iswavlebodes umaRles saswavleblebSi 

rogorc savaldebulo sagani ekonomikisa da biznesis mimarTulebis 
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fakultetebze - `bizneskomunikaciebi~, xolo humanitarul fakultetebze _ 

`saqmiani urTierTobebi~. 
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Tavi 2. bizneskomunikaciebi da maTi  

ganxorcielebis instrumentebi 

 

2.1.Bbizneskomunikaciebis saxeebi da saSualebebi 

 

bizneskomunikaciebi, rogorc aRvniSneT, esaa urTierTobebi warmoebis 

procesSi organizaciis miznebis misaRwevad rogorc Siga, ise gare 

samyarosTan. sazogadoebasTan kompaniis urTierTobaSi gulisxmoben 

xelsayreli urTierTobebis damyarebas ara mTel sazogadoebasTan, aramed 

miznobriv auditoriasTan, magram winaswar amis zustad gansazRvra Znelia. 

nebismieri organizacia Tavisi samewarmeo saqmianobis dros kontaqtSi 

Sedis adamianTa mraval gansxvavebul jgufTan, romelic pirobiTad 

SeiZleba gavyoT or nawilad: Siga da gare.  

 

Siga auditorias miekuTvnebian organizaciis TanamSromlebi. msxvil 

organizaciebSi SeiZleba gamovyoT ramdenime qvejgufi: 1) umaRlesi 

xelmZRvaneloba, top-menejmenti; 2) saSualo rgolis xelmZRvanelebi, 

menejerebi; 3) TanamSromlebis ojaxis wevrebi. bevr msxvil kopmaniaSi 

TanamSromlebis ojaxis wevrebi ganixileba, rogorc Siga miznobrivi 

auditoriis mniSvnelovani nawili, romelTanac kargi urTierTobebis 

damyareba xels uwyobs xelsayreli samuSao atmosferos Seqmnasa da 

korporaciuli sulis gaZlierebas. 

 

gare auditorias miekuTvneba: masobrivi informaciis saSualebebi; saqmiani 

partniorebi; investorebi da saqmiani sazogadoeba; sazogadoebrivi 

organizaciebi; saxelmwifo organoebi.  

 

bizneskomunikacia, anu komunikacia biznesis saqmianobis sxvadasxva etapze, 

yovelTvis xorcieldeba garkveul adgilze. imis mixedviT, Tu sad, romel 

auditoriasTan xorcieldeba komunikacia, SeiZleba igi davyoT or ZiriTad 

saxed: Siga da gare, ufro mizanSewonilad migvaCnia da Sesabamisad ase 

gamoviyenebT Cven terminebs – Sigasawarmoo (lokaluri) bizneskomunikaciebi 

da sawarmosgareTa bizneskomunikaciebi.  
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Sigasawarmoo bizneskomunikaciebSi igulisxmeba urTierTobebi 

organizaciis SigniT, TanamSromlebs Soris. am saxis komunikaciis procesSi 

SeiZleba gamoyenebul iqnas nebismieri Cvens mier disertaciis I TavSi 

ganxiluli forma, yvela SesaZlo sakomunikacio saSualeba, magram es 

yvelaferi xdeba erTi organizaciis TanamSromlebs Soris. swored aq, 

Sigasawarmoo komunikaciebis farglebSi gvaqvs saqme horizontalur da 

vertikalur, aRmaval da daRmaval komunikaciebTan.  

 

SeiZleba organizaciis xelmZRvaneli an sxva TanamSromeli wavides saqmiani 

mivlinebiT sxva qalaqSi an sxva qveyanaSi. mas dasWirda raRac informacia 

da ukavSirdeba Sesabamisi sakomunikacio saSualebiT Tavisi firmis 

Sesabamis TanamSromels saWiro informaciis misaRebad. aRniSnuli 

komunikacia miekuTvneba Sigasawarmoo bizneskomunikaciis saxes, miuxedavad 

imisa, rom komunikaciis monawile mxareebi erTmaneTisagan daSorebulia 

ramdenime aseuli an aTasi kilometriT. komunikaciis saxes gansazRvravs 

ara komunikaciis monawile mxareebs Soris manZili, aramed is Tvisobrivi 

mxare, romlic maT aerTianebT, esaa erTi organizacia, erTi kompania, erTi 

mizani. 

  

sawarmosgareTa bizneskomunikaciebi esaa komunikacia sawarmos gare 

samyarosTan, romelic sWirdeba mas sawarmos registraciidan dawyebuli 

produqciis gasaRebamde. es SeiZleba iyos: molaparakeba nedleulis 

mowodebaze, Tu organizacia amas saWiroebs, Sesabamisi xelSekrulebis 

gaformeba da sxva Tanmdevi urTierTobebi; urTierTobebi, romelic 

dakavSirebulia produqciis gasaRebasTan, momxmarebelTan, saxelmwifosTan 

da saerTod, sazogadoebasTan. is imdenad vrceli, yovlismomcveli da 

mravalferovania, rom mizanSewonilad migvaCnia davyoT qvesaxeebad:  

- sawarmoTaSorisi bizneskomunikaciebi; 

- saerTaSoriso komunikaciebi biznesSi; 

- komunikacia potenciur momxmarebelTan. 

 

sawarmoTaSorisia komunikacia, rodesac ama Tu im organizacias 

ekonomikuri urTierToba aqvs erT an ramdenime firmasTan. urTierToba 

SeiZleba iyos dakavSirebuli nedleulis miwodebasTan, produqciis 
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gasaRebasTan an momsaxurebasTan. is, rac myidvelisTvis aris nedleuli, 

gamyidvelisTvis aris produqcia, magram es ar aris arsebiTi Cvens 

SemTxvevaSi. komunikacia orive mxarisTvis erTnairad mniSvnelovania, 

radgan am urTierTobis gareSe ar Sedgeba warmoebis sruli cikli da 

Sesabamisad Sedegi, rac TiToeuli samewarmeo subieqtis saboloo mizans 

warmoadgens. 

 

or kompanias Soris urTierTobis dros SeiZleba monawileoba miiRos mesame 

subieqtma, iuridiulma Tu fizikurma pirma. or firmas Soris Semdgari 

SeTanxmeba, raime produqciis an nedleulis miwodebaze, es aris 

komunikacia or organizacias Soris. SeTanxmebiT gaTvaliswinebuli 

saqonlis miwodeba SeiZleba ganaxorcielos mesame ekonomikurma agentma – 

fizikurma an iuridiulma pirma. vTqvaT, kerZo pirma Tavisi satransporto 

saSualebiT an gadamzidavma kompaniam Tavisi satransporto saSualebiT. 

aseve, rogorc wesi, angariSsworeba firmebs Soris metwilad xorcieldeba 

sabanko gadaricxvebiT. am SemTxvevaSi banki gamodis mesame piris rolSi. 

zogadad unda iTqvas, rom erTi ekonomikuri ciklis ganxorcielebisas 

SeiZleba monawileoba miiRos mravalma organizaciam. TiToeuli operacia 

calke aRebuli aris sawarmoTaSorisi komunikacia. 

 

globaluri komunikacia biznesSi Tavisi SinaarsiT sawarmoTaSorisi 

komunikaciis msgavsia. maT Soris gansxvaveba imaSia, rom sawarmoTaSorisi 

komunikaciis dros urTierToba warmoebs erTi qveynis farglebSi, xolo 

saerTaSoriso komunikaciebis dros urTierTobebSi Sedis ori an ramdenime 

qveynis ekonomikuri agenti. miuxedavad meti siSorisa or komunikants 

Soris, aqac SeiZleba Segvxvdes komunikaciis analogiuri formebi da 

saSualebebi, rogorc sawarmoTaSorisi komunikaciebis dros. saerTaSoriso 

urTierTobebis dros damatebiT barierebad SeiZleba CaiTvalos 

normatiuli bazis gansxvaveba qveynebs Soris, enis arasrulfasovani codna, 

erovnuli xasiaTebi da sxva. Tumca TandaTanobiT, saxelmwifoebs Soris 

savaWro da ekonomikuri urTierTobebis formebis daxvewa, daaxloeba 

Seamsubuqebs am winaaRmdegobebs. rac Seexeba mizans, is erTidaigivea orive 

SemTxvevaSi – esaa produqciis, momsaxurebis yidva-gayidva xelsayrel 

pirobebSi. 
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komunikacia potenciur momxmarebelTan esaa urTierToba marketinguli 

kvlevebis, reklamisa da PR-is dros. arcerTi maTgani damoukideblad, 

komunikaciis gareSe ar xdeba, ufro metic TiToeuli maTgani sxva araferia 

Tu ara komunikacia. aq gansxvaveba imaSia, rom sxva saxis komunikaciebTan 

SedarebiT urTierToba xdeba ara konkretuli fizikur an iuridiul 

pirTan, aramed potenciur momxmarebelTan zogadad, romelic SeiZleba 

momxmarebeli gaxdes perspeqtivaSi. sareklamo baners dgamen iq, sadac 

xalxmravlobaa, bevri mnaxveli hyavs da ara iq, sadac aravinaa, an 

TiToorola mosaxlea. marketinguli RonisZiebebic iq tardeba, sadac 

potenciur momxmarebels elodeba esa Tu is firma. marTalia, 

sazogadoebasTan urTierToba – PR gansxvavdeba marketingisa da 

reklamisagan, magram saboloo Sedegis TavlsazrisiT maTi mizani 

erTidaigivea, esaa momxmareblis mozidva, produqciis gasaRebis mizniT. 

swored amitom moxvda iseni erT pirobiT jgufSi. 

 

komunikaciis saSualebebis ganxilva daviwyoT metyvelebiT, romelic 

komunikaciis mTavar saSualebad gvevlineba. komunikacia SeiZleba 

ganxorcieldes bunebrivi da teqnikuri saSualebebiT. bunebrivia yvelaferi 

is, rasac adamiani Tavisi sxeulis vizualuri da xmovani funqciebis 

saSualebiT gadmoscems. metyveleba esaa adamianis bunebrivi sakomunikacio 

saSualeba. 

 

saqmian urTierTobebSi, sadac gamoyenebulia metyveleba, funqcionirebs sami 

ZiriTadi elementi: metyvelebiT komunikaciis subieqti (informaciis 

gadamcemi), metyvelebiTi Setyobineba da obieqti (Setyobinebis mimRebi). 

 

aucilebelia xarisxiani da imediani funqcionireba metyvelebiT 

komunikaciis sam aspeqtSi: 1. metyvelebis nayofSi; 2. struqturasa da 

Setyobinebis SemadgenlobaSi; 3. obieqtis mzadyofnaSi, miiRos da 

gadaamuSaos es Setyobineba. 

 

metyvelebis nayofi esaa azris gadamisamarTebis procesi xmian da grafikul 

struqturebSi. is Serwymulia ara marto fsiqikis sufTa azrobriv 
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manipulaciebTan, aramed Seexeba agreTve, pirovnul da pirovnebaTSoris 

faqtorebs.  

 

metyvelebis toni mosaubris fsiqikuri mdgomareobis indikatoria. toniT 

iolad SeiZleba mixvdes adamiani, sjera Tu ara TviTon mosaubres is, 

rasac mouTxrobs msmenels, an saerTod, aZlevs Tu ara raime mniSvnelobas 

Tavis Setyobinebas. 

 

mosaubris sxeulis moZraoba aZlierebs mis TviTgamoxatulebas: magaliTad, 

Tu komunikaciis dros mosaubre dgeba da gadaixreba msmenelisaken, 

yvelasaTvis xdeba naTeli, rom mosaubre Tavis Setyobinebas garkveul 

mniSvnelobas aZlevs. msmenelze metyvelebiT zemoqmedebisaTvis saWiroa 

metyvelebisa da sxeulis moZraobis harmoniuli Serwyma. am princips 

eqvemdebareba Tvalebis mimarTva saubris dros. profesionaluri metyveleba 

moiTxovs garkveul ganaTlebas da aseT metyvelebaSi farTodaa 

gavrcelebuli profesionaluri gamoTqmebi. 

 

yoveldRiuri metyveleba CarTulia adamianTa cocxal urTierTobaSi. aris 

Zalian lakonuri, gamomxatveli da gasagebi. xalxs unda, rom elaparakon 

ise, rogorc miCveulia. didi mniSvneloba aqvs mSobliur enaze gamoTqmas, 

sityvis gamoTqmis damaxinjebas Zalian mtkivneulad iRebs msmeneli. Tu 

xelmZRvaneli urTierTobaSi Sedis sxvaenovan regionebSi, mas meti epatieba. 

aseTia metyvelebis komunikaciis kanoni. am kanonis moqmedeba vrceldeba 

nebismier enobriv garemoze. 

 

amerikeli fsiqologi t. Sabutani wers, rom amerikelTa umravlesoba 

cdilobs ar daarRvios lingvisturi yofaqcevis normebi. sityvis araswori 

gamoTqma es upirvelesad Seuracxyofaa da xSir SemTxvevaSi 

Seuracxmyofeli dacinvis obieqti xdeba. 

 

did miRwevebs xalxis marTvaSi aRwevs is, vinc flobs metyvelebis 

komunikaciis ZiriTad saidumloebebs, farTod iyenebs metyvelebis, rogorc 

marTvis saSualebas. visac unda, miaRwios Tavis mizans seriozulad unda 

daayenos metyveleba pirvel adgilze marTvis saSualebebs Soris.  
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komunikaciis teqnikuri saSualebebi sainformacio revoluciis safuZveli 

xdeba xSir SemTxvevaSi. komunikaciis saSualebebs Cven nawilobriv SevexeT 

disertaciis I Tavis Sesaval nawilSi, magram iq saubari gvqonda im kuTxiT, 

rom komunikaciis saSualebebis ganviTarebam mogvca SesaZlebloba, 

mogvexdina komunikaciis ganviTarebis periodizacia. am TavSi ki Cven 

ganvixilavT komunikaciis saSualebebis konkretul saxeobebsa da maT rols 

biznesis warmatebaSi. mokled rom vTqvaT, komunikaciis saSualebebis roli 

imaSi mdgomareobs, rom isini amcireben dros, rac iwvevs xarjebis 

Semcirebas Sesabamisad. 

 

Tu XIX saukuneSi, cxenis imedad, werilis gagzavnas erTi kvirac ar 

hyofnida, igive manZili XX saukuneSi SesaZlebeli gaxda 2-3 dReSi 

daefaraT avto an sarkinigzo transportis saSualebiT. dReisaTvis 

saqarTvelos Sida bazarze safosto gzavnilebis moculobis mxriv yvelaze 

didi kompaniaa `saqarTvelos fosta~, romelsac mihyveba `saxalxo fosta~ 

da meore adgilzea. bolo 3-4 aTeul wlebis win praqtikaSi dainerga 

gzavnilebisTvis specialuri saerTaSoriso aviareisebi, ramac SesaZlebeli 

gaxada, 4-5 dReSi gzavnilis miwodeba msoflios nebismier wertilSi. 

magaliTad, isedi saerTaSoriso gadamzidi kompaniebi, rogoricaa `federal 

eqspresi~ (SemoklebiT - FedEx), `di-eiC-el~ (DHL) da sxva, yovelwliurad 

milionobiT gazvnilebi gadaaqvT erTi qveynidan meoreSi, erTi 

kontinentidan meoreSi. sruliad sxva saqmea internetisa da eleqtronuli 

fostis SemoReba, ramac SesaZlebebli gaxada Zalian didi moculobis 

informaciis gadagzavna msoflios nebismier wertilSi drois mokle 

monakveTSi – wamebSi. 

 

telegrafis gamogonebam SesaZlebeli gaxada Sor manZilze informaciis 

gadacema. mas mohyva telefonis gamogoneba, ramac SesaZlebloba misca 

adamians Sori manZilidan esaubraT erTmaneTTan, gadaecaT zepiri 

informacia. radios gamogonebam informaciis gavrceleba SesaZlebeli 

gaxada erTdroulad Sor manZilze. televizoris gamogoneba, riTac ukve 

ara mxolod mosmena, aramed danaxvac ki SesaZlebeli gaxda Sori 

manZilidan.  
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roca adamiani werils agzavnis pirovnebasTan an organizaciaSi, esaa 

gamiznuli mimarTva konkretuli adresatisadmi. magram rodesac werils, 

statias aqveynebs presaSi, gamodis radioTi an televiziiT da Tavis 

pozicias afiqsirebs ama Tu im sakiTxis mimarT, gamodis winadadebiT, mxars 

uWers an uaryofs vinmes Sexedulebebs, esaa mimarTva mkiTxvelisadmi, 

msmenelisadmi, mayurebliosadmi anu zogadad sazogadoebisadmi, xalxisadmi, 

masebisadmi. amitomac, amgvar sainformacio saSualebebs masobrivi 

informaciis saSualebebs uwodeben. aq ar qveyndeba konfidencialuri 

masala, piriqiT, aq gamoqveynebuli informacia yvelasaTvis Riaa. 

 

sruliad axali movlenaa interneti, romelsac XX saukunis 70-ian wlebSi 

Caeyara safuZveli. internetis saSualebiT SesaZlebeli gaxda 

eleqtronuli biblioTekebis Seqmna, gaCnda eleqtronuli presa, veb-gverdze 

ideba audio da video masalebic ki. internetSi arsebuli momsaxurebis 

saxeebi maTi gamoyenebis sixSiris mixedviT aseTi TanmimdevrobiT SeiZleba 

dalagdes:  

 

- WWW, msoflio obobas qseli, igive msoflio ablabuda, sadac 

SesaZlebelia internetSi arsebuli nebismieri web-gverdis moZebna da 

wakiTxva;  

- E-mail, eleqtronuli fosta saSualebas iZleva msoflios nebismieri 

adgilidan gaigzavnos da miRebul iqnas Setyobineba. eleqtronuli fosta 

muSaobs iseve, rogorc Cveulebrivi tradiciuli fosta, im gansxvavebiT, 

rom eleqtronulad gadacema ufro swrafad xdeba. E-mail-is saSualebiT 

xdeba ara marto teqsturi informaciis, aramed suraTebis, naxatebis, audio 

da videomasalebis gadacemac; 

- News, telekonferenciebi USENET qselSi, romlis saSualebiT 

SesaZlebelia momxmareblebs Soris azris gacvla, sakiTxebis garCeva, 

kiTxvebis dasma da pasuxebis miReba. konferenciebi SeiZleba warmovidginoT 

rogorc gancxadebebis dafa, sadac yvela Tavis gancxadebas aqveynebs an 

kiTxulobs sxvis mier gamoqveynebuls. konferenciebis sia garkveul 

ierarqiul sistemas warmoadgens, masSi gamoyofilia maRali donis 

konferenciis jgufebi da maTSi Semavali qvejgufebi.  
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- Mailing list, gzavnilebi warmoadgens eleqtronuli fostis avtomatizebul 

misamarTebs. am misamarTze mosul werils gzavnilebis servisi ugzavnis 

momxmarebels safosto misamarTze, vinc xeli moawera masze. gzavnilebi 

konkretul Temaze axal informacias warmoadgens. moxerxebulia rogorc 

gamgzavnisaTvis, aseve, momxmareblisaTvis. pirveli ugzavnis SerCeuli Temis 

masalas aTasobiT momxmarebels. mas ar sWirdeba yovel jerze gaxsnas veb-

gverdi da moZebnos siaxleni saintereso Temis irgvliv. es keTdeba 

avtomaturi momsaxurebiT; 

- FTP _ failebis kopireba. dRes SesaZlebelia visargebloT programebis 

bolo versiebiT, romlebic Cawerilia maRal profesiul doneze _ 

SemWidroebulad da avtomaturad gavxsniT Caweris adgilze. garda amisa, 

programebi xSirad ufasoa. ase SeiZleba miviRoT ara marto programuli 

failebi, aramed TamaSebi, gamosaxulebebi, videoklipebi, musikaluri 

nawarmoebebi, wignebi da sxva; 

- Internet Relay Chat _ saubari qselSi. SesaZlebelia dalaparakeba nacnobTan 

da ucnobTan nebismier Temaze. arsebobs saubris sxvadasxva formebi: 

klaviaturiT, mikrofoniT, telefoniT(8,54).  

 

kvlevam im daskvnamde migviyvana, rom biznesSi mizanSewonilia komunikaciis 

saxeebad dayofa swored misi moqmedebis arealis mixedviT, Tu sad xdeba 

komunikaciis procesi. yvela mkvlevari aRiarebs Siga da gare komunikaciebs, 

magram ar akonkreteben, es saxea Tu forma. Cven ki vaskvniT da vdasturebT, 

rom Siga da gare komunikaciebi saxeebia. ufro metic: mizanSewonilad 

migvaCnia biznesisTvis Sesaferisi saxeli vuwodoT. Siga anu Sigasawarmoo, 

igive lokaluri komunikacia, xolo gare komunikacias sawarmosgareTa 

komunikacia vuwodoT. Tavis mxriv es ukanaskneli unda daiyos qvesaxeebad: 

1)sawarmoTaSorisi (erTi qveynis farglebSi); 2)saerTaSoriso da 

3)potenciur momxmarebelTan urTierToba. 

 

rac Seexeba komunikaciis saSualebebs, rogorc ukve aRvniSneT isini 

amcireben drosa da manZils informaciis gadacemisTvis erTi adgilidan 

meoremde. komunikaciis saSualebebidan yvelaze mniSvnelovani dReisaTvis 

interneti gaxda Tavisi mravalmxrivobiTa da SesaZleblobebiT, romelzec 

detalurad gveqneba saubari amave Tavis momdevno paragrafSi. 
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2.2. interneti – Tanamedrove biznesis xerxemali 

 

interneti, romelsac sul raRac 3-4 aTeuli wlis istoria gaaCnia, Tavisi 

gadamwyveti pozicia daikava msoflio ekonomikaSi. `interneti – esaa 

ekonomikuri liberalizmi, xorcSesxmuli qselur sainformacio 

teqnologiaSi~(35,211). diax, mas ara aqvs SezRudvebi, misi ganviTareba 

mTlianad damokidebulia inteleqtze. magaliTad, skype-is programa 

axalgazrdebma niklas zenestremsma da ianus frisma SeimuSaves, romelic 

amerikulma kompania eBay-m 2005 wels 2,6 miliard amerikul dolarad 

iyida(225). amJamad misi fasi ramjerme metia. 

 

dReisaTvis interneti yvelaze masStaburi da iafi informaciuli resursia, 

igi gvTavazobs sxvadasxva sferosa da dargis multifunqciuri damuSavebis 

SesaZleblobas globaluri sistemis farglebSi, rac droisa da 

materialuri xarjis ekonomias uwyobs xels.  

 

garda zemoT aRniSnuli internet saSualebebisa, arsebobs internet-biznesi, 

romelsac momxmareblebi sakmaod xSirad iyeneben. yovel adamians 

internetis saSualebiT SeuZlia awarmoos sakuTari mcire biznesi an 

ukavSirdeba sxvebs, asrulebs maT mier davalebul samuSaos da iRebs 

anazRaurebas. dainteresebul adamians  SeuZlia gaxdes msoflios 

nebismieri maRali donis universitetis studenti da aiRos diplomi 

internetis saSualebiT distanciuri swavlebis meTodiT. SesaZlebelia 

agreTve, msoflios yvela muzeumis daTvaliereba da nebismier 

biblioTekaSi Sesvla. saintereso Jurnal-gazeTebis gamowera. informaciis 

miReba amindis Sesaxeb, gamokiTxvebis warmoeba ama Tu im Temaze. internetSi 

ganlagebulia uamravi reklama Tavisi misamarTebiT, ris saSualebiTac 

SesaZlebelia gavideT maT `saitze` da miviRoT saWiro informacia, 

gadavceT mesiji (gzavnili) mobilurze da sxva mravali SesaZlebloba aqvs 

internets, romelTa CamoTvla SeiZleba dausruleblad. 

 

erTi sityviT, internetis saSualebiT sazogadoebasTan urTierToba 

gamartivebulia, yvelaferi keTdeba momxmareblisTvis. magaliTad, internet-

maRaziebi, saidanac SesaZlebelia nebismieri saxis saqonlis SeZena da 
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miviRoT igi binidan gausvlelad (saxlSi motaniT), angariSsworebac 

movaxdinoT unaRdo angariSsworebiT internet-bankingis meSveobiT. 

 

interneti qmnis axl globalur sainformacio sivrces, kibersivrces _ 

Cyberspace. misi gamoyeneba masobriv informaciaTa saSualebad marketingul 

komunikaciebSi biznesis sferos erT-erTi mniSvnelovani nawilia. sareklamo 

da PR-saagentoebi cdiloben marketinguli komunikaciebis bazarze 

daimkvidron TavianTi adgili internetSi. interneti dRes aris obieqtis 

moZraobis saSualeba. 

 

kompania “Microsoft”-s gadawyvetili aqvs TandaTanobiT gandevnos masobrivi 

informaciis saSualebebi eleqtronuli periodikis saSualebiT. internetis 

ZiriTadi amocanebi gankuTvnili iqneba ZiriTadad sazogadoebis 

interesebisaTvis, sazogadoebrivi azri gamoyenebuli unda iyos 

korporaciuli programebis formirebisa da realizaciisaTvis, agreTve 

politikisaTvis. 

 

axali SesaZleblobebi sazogadoebis miznobriv jgufebTan muSaobisas 

iZleva integrirebul sainformacio sistemas, romelic aerTianebs 

korporaciul sistemas da internetis resursebs Siga da organizaciis 

gareT momxmareblisTvis. 

 

informacia aris marTvis mniSvnelovani resursi. kibernetikis poziciidan, 

marTva aris informaciis mizanmimarTuli gadamuSavebis procesi. 

informacia warmoadgens rogorc Sromis sagans, aseve Sromis produqts 

marTvaSi. 

 

Eekonomiuri informacia aris sawarmoo–sameurneo, komerciul da finansur 

procesebSi miRebuli cnobebis Tavmoyra, organizaciul-ekonomikuri 

marTvisaTvis. 

 

informaciuli teqnologia aris informaciis gardaqmnis procedurebis 

sistema Semdegi miznebisaTvis: informaciis formireba, damuSaveba, 

gavrceleba da gamoyeneba. Tanamedrove informaciuli teqnologiebis 
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safuZvels warmoadgens: mocemuli algoriTmis mixedviT informaciis 

kompiuteruli damuSaveba; manqanur matareblebze didi raodenobiT 

informaciis Senaxva; informaciis gadacema nebismier manZilze gansazRvrul 

droSi. 

 

Tanamedrove informaciul teqnologiebs gaaCniaT Semdegi ZiriTadi 

ganmasxvavebeli niSnebi:   

1. momxmareblis mier kompiuteris programuli da aparaturuli 

interfeisebis urTierTSeTanxmebuli urTierToba, monacemTa damuSavebis 

funqciis ganStoebuli meniu (momxmarebeli SeiZleba muSaobdes ara 

programul reJimSi, aramed monacemTa manipulirebis reJimSi dainaxos da 

imoqmedos; 

2. interaqtiuli reJimi amocanis gadawyvetis pirobebSi farTo 

SesaZleblobebiT, operatiulad Caerios amocanis gadawyvetis procesSi; 

3. informaciis gardaqmnis yvela etapis mxardaWera gamWolad 

integrirebuli monacemTa bazebis meSveobiT, informaciis warmodgenis 

unificirebuli formebis gamoyenebis SesaZlebloba; 

4. amocanis gadawyvetis koleqtiuri SesaZlebloba telekomunikaciuri da 

informaciuli qselebis safuZvelze, romlebic uzrunvelyofen 

momxmareblis operatiul daSvebas nebismier teqnikur, programul da 

informaciul resursebTan; 

5. qaRaldis gareSe teqnologia, romlis drosac ZiriTad matareblad 

iTvleba ara qaRaldis, aramed eleqtronuli dokumenti, romelic 

formirdeba manqanuri matareblis saxiT (kompiuteris mexsierebaSi) da 

miewodeba momxmarebels displeis ekranis meSveobiT. 

 

informaciis gardaqmnis teqnologiuri procesi zogadad moicavs Semdeg 

procedurebs: miReba; Sekreba da registracia; gadacema; damaxsovreba; 

damuSaveba; damuSavebuli informaciis gacema; gadawyvetilebis miReba 

mmarTveli zemoqmedebebis gamomuSavebisaTvis. 

 

informatikis industria aris infrastruqturis dargi, romelic emsaxureba 

materialuri da aramaterialuri warmoebis dargebs, uzrunvelyofs 

informaciuli resursebiT maTi efeqturi funqcionirebisaTvis. 
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axla mokled ganvixilavT sainformacio teqnologiebs, romelic 

dReisaTvis warmoebisa da sazogadoebis yvela sferos moicavs. is 

informaciis Senaxvis, gadacemisa da damuSavebis saSualebas iZleva. 

 

adamianebi yovelTvis guldasmiT ekidebodnen informaciis Senaxvas. amis 

brwyinvale magaliTia aleqsandriis biblioTeka – uZvelesi xanis 

umsxvilesi sainformacio sacavi, romelic Zveli msoflios saocrebaTa 

SvideulSi Sevida. biblioTekebis sacavebisa da saZiebo sistemis – 

katalogebis forma daixvewa meoce saukuneSi, magram kompiuteris gamoCenam, 

Semdeg misma ganviTarebam, SesaZlebeli gaxada informaciis moZieba 

internetis saSualebiT. dRes im donemde aris daxvewili saZiebo 

teqnologiebi, rom magaliTad, www.google.com-is meSveobiT, (qarTulenovani 

momxmareblisTvis www.google.ge) SesaZlebelia saxeliTa da gvariT moZiebul 

iqnas informacia pirovnebis Sesaxeb, Tuki mis mer an mis Sesaxeb 

gamoqveynebula raime romelime vebgverdze. asevea, romelime terminis 

ganmartebis moZebna, Tu is Sesulia `vikipediaSi~ (wikipedia). am vebgverds 

dReisaTvis 380 milioni momxmarebeli hyavs mTel msoflioSi(206). 

 

iformaciis Senaxva xorcieldeba ara mxolod beWdur masalebze (qaRaldis 

matareblebze), aramed video da audio (eleqtronul matareblebze) 

masalebzec. magaliTad, Tu pirdapir eTerSi ver axerxebs adamiani misTvis 

saintereso gadacemis mosmenas televiziiT, mas SeuZlia internetis 

saSualebiT misTvis xelsayrel dros Sevides sasurveli telearxis ama Tu 

im gadacemis bazaSi, gadmoiweros an imave bazidan uyuros da mousminos mas.  

 

ukve gamoyenebaSi Sevida eleqtronuli wignebi. esaa swored wignis 

formatis, `nouTbuqis~ msagavsi mowyobiloba, romelSic ramdenime aseuli 

wignis eleqtronuli versiis CatvirTva SeiZleba. masSi Segnebulad aris 

Sav-TeTri feris gamosaxuleba, rom TvalisTvis igive efeqti hqondes, rac 

qaRaldis wignebs. is SeiZleba waiRo mogzaurobisas da CrdilqveS 

waikiTxo moxerxebulad, rogorc qaRaldis wigni. 
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sainformacio resursi ufro metia im qveynebSi, romlebmac adre moaxdines 

Sesabamisi bazis Seqmna, Tumca aris magaliTebi, rom zogierTma qveynebma 

naxtomi gaakeTes am kuTxiTac. magaliTad, meoce saukunis samocian wlebSi 

es gaakeTa iaponiam, 80-iani wlebis dasawyisSi _ safrangeTma, xolo 90-ian 

wlebSi indoeTma, romelic jer kidev 7-8 wlis win yidda 4,5 miliardi 

dolaris Rirebulebis saprogramo produqtebsa da monacemTa bazebs, rac 

mkveTrad metia imaze, rasac ruseTi Rebulobda imave periodSi iaraRiT 

vaWrobidan(35,202). es kidev erTi magaliTia imisa, Tu rogor viTardeba 

sainformacio industria. 

 

informaciis gadacemis siCqare mniSvnelovania biznesamocanebis warmatebiT 

gadawyvetisaTvis. tyuilad rodia damkvidrebuli aseTi gamoTqma _ 

`informacia fuli Rirs~. jer kidev rotSildma brwyinvaled gamoiyena 

informacia, romelic safosto mtredis saSualebiT miiRo da is 

milionebad aqcia. amaze Cven ufro detalurad gvqonda saubari 

disertaciis I Tavis 1.1 qveTavSi. mas Semdeg ganviTarda da Seicvala 

sakomunikacio saSualebebi, magram ZiriTadi principi igive darCa. didi 

mogebis misaRebad saWiroa biznesprocesebze informaciis maqsimalurad 

swrafad miReba. 

 

biznesis marTvisa da warmatebuli funqcionirebis erT-erTi mTavari 

safuZvelia informaciuli uzrunvelyofa. Tanamedrove biznesi, 

praqtikulad mTlianad damokidebuli xdeba informaciul sivrceze.  

 

biznespraqtikidan gamomdinare komunikaciis eleqtronuli formebis 

gamoyeneba sagrZnoblad amcirebs organizaciul, droiT da biznesis 

mTliani infrastruqturis (reklama, SekveTebis gaformeba da a.S.) xarjebs. 

Sedegad miiReba axali ekonomikuri modeli, romelic bazirebulia 

informaciis globalur eleqtronul gacvlaze. es iZleva safuZvels 

iTqvas, rom uaxloes momavalSi Camoyalibdeba internetze dafuZnebuli 

axali sabazro gaerTianeba. igi amasTanave uzrunvelyofs kompaniis iaf da 

mudmiv reklamas, servisis amaRlebas  _ klients vebgverdze Semosvla 

SeuZlia drois nebismier momentSi, geografiuli adgilmdebareobis 
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miuxedavad, SesaZlebelia klienturis azris gamokixva da statistikuri 

informaciis avtomaturi Segroveba, samomxmareblo bazis gazrda. 

 

Tanamedrove biznesi, praqtikulad mTlianad damokidebuli xdeba 

informaciul sivrceze. es aucilebelia statistikuri maCveneblebisTvis, 

operatiuli monacemebis marTvisTvis, marketinguli kvlevisTvis da a.S. 

aseTi arsebiTi mizezebis gamo tendencia hpova biznesis restruqtrizaciis 

procesma. igi 1993 wels Camoyalibda amerikeli mecnierebis m. hamerisa da j. 

Cempis mier. am process maT biznesis "reinJinirebis" (business reengineering) 

termini uwodes, rac Sinaarsobrivad biznesis axali sainJinro da 

informaciuli teqnologiebiT aRWurvas niSnavs, riTac Tanamedrove 

biznesis modeli ganaxlebul da restruqturizebul saxes iRebs. 

 

biznesis restruqturizaciaSi ganixileba biznesis struqturuli cvlileba 

marTvaSi xelSemwyobi sami ZiriTadi sistemiT: menejmenti, procesze 

orientirebuli daproeqteba da sruli informaciuli uzrunvelyofa. 

biznesrestrqturizaciis modeli asaxavs subieqtze (sakadro) da obieqtze 

(biznesprocesebi) orientirebuli sistemebis komleqss. 

 

axla ganvixalavT eleqtronul bizness, romelic aris nebismieri saqmiani 

qmedeba, sadac gamoiyeneba globaluri sainformacio qselebi kompaniis Siga 

(intraneti) da gare (eqstraneti) kavSirebisaTvis materialuri da droiTi 

mogebis miRebis mizniT. faqtobrivad, igi SeiZleba CaiTvalos 

informaciuli, saqmiani nakadebisa da dokumentbrunvis sistemad, 

internetteqnologiebis gamoyenebiT. 

 

eleqtronuli biznesi kompaniebisTvis da saxelmwifo organoebisTvis 

uzrunvelyofs: vebgverdis, rogorc internetSi informaciuli 

warmomadgenlobis Seqmnas; kompaniis biznes-procesebis integraciasa da maT 

kavSirs damkveTebTan da momxmareblebTan; biznes-procesebis qmedebebis, 

samomxmareblo jgufisa da marketinguli samsaxuris gafarToebas. 

eleqtronuli biznesis gamoyenebisas kompaniebisa da saxelmwifo 

struqturebis muSaoba mTlianad orientirebulia srulyofili qselur-
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internetuli momsaxurebis sistemebze, romelic Tavis mxriv integrirebuli 

iqneba saqmian (biznes) procesebze. 

 

srulyofili qselurinternetuli momsaxureobis mTavar upiratesobas 

warmoadgens didi raodenobis klienturis erTdrouli urTierToba da 

urTierTqmedeba realur droSi, rac niSnavs qselis iseTi maxasiaTeblebis 

gamoyenebas, rogorcaa globaluroba, informaciuli miRwevadoba, 

urTierTqmedebebis personificireba, interaqtiuli reJimi, gadawyvetilebis 

miRebis procesebis daCqareba da a. S. 

 

eleqtronuli komercia eleqtronuli biznesis mTavari Semadgeneli 

nawilia. igi teqnikuri da organizaciuli formebis erTobliobaa, romlis 

saSualebiTac SesaZlebelia materialuri da finansuri aqtivebis gadacema 

biznesis erTi subieqtidan meoreze, nebismieri saxis komerciuli 

garigebebisa da komerciuli saqmianobebis ganxorcieleba partniorebTan, 

bankebTan, mimwodebelsa da momxmareblebTan internetis gamoyenebiT. 

rogorc wesi, eleqtronuli komerciis sistemebSi arsebobs garigebebis 

Sesrulebis yvela etapi: saWiro produqciisa da momsaxurebis Zieba, 

garigebis detalebis dazusteba, gadaxda, SekveTis miReba, nedleulisa da 

mza produqciis miwodeba da a. S. 

 

kompaniis sabazro strategiis kuTxiT eleqtronuli komercia gvTavazobs 

iseTi formebis arsebobas internetSi, rogoricaa kompaniis saqmianobisa da 

informaciis Semcveli vebgverdi, romelic faqtobrivad eleqtronul 

savizito baraTs warmoadgens, radgan igi sareklamo xasiaTis samsaxurs 

atarebs. aseve, eleqtronuli katalogi, eleqtronuli vaWroba, 

eleqtronuli maRaziebi, eleqtronuli buRaltruli aRricxva da a.S. 

 

eleqtronuli komerciis zogad modelSi klasificirebulia ZiriTadi 

biznesurTierTobebis Semdegi kategoriebi: 

z biznes-biznesi (business-to-business, B2B); 

z biznes-momxmarebeli (business-to-consumer, B2C); 

z biznes-mTavroba (business-to-government, B2G); 
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biznes-biznesi (business-to-business, B2B)- firmaTaSorisi (sawarmoTaSorisi) 

eleqtronuli komerciaa, romelic moicavs yvela donis informaciul 

kavSirs kompaniebs Soris. am sferos mTavari tendecia 

mravalfunqcionaluri biznesdanarTebis erTiani vebinterfeisis 

damuSavebaa. misi saSualebiT SesaZlebelia, ganxorcieldes kompaniebis 

biznesprocesebis farTo speqtrisa da saSuamavlo rgolebis (magaliTad, 

bankebi, partniorebi, mimwodeblebi da a.S.) informaciuli da saqmiani 

nakadebis internetuli mxadaWeris uzrunvelyofa. 

 

aseTi sistemebi, ZiriTadad, gamoiyeneba kompaniebis sruli 

avtomatizaciisaTvis, mza produqciis gasaRebisTvis, aseve e.w. “logistikuri 

jaWvis marTvis” mimarTulebisTvis, romelic wyvets koordinaciis, 

maragebis dagegmvisa da marTvis procesebis, warmoebis, mza produqciis 

Senaxvisa da miwodebis amocanebs da uzrunvelyofs SekveTebis, produqciis 

realizaciis, gasaRebisa da miwodebis prognozisa da kontrolis srul 

informaciul sacavs, mudmivi da drouli ganaxlebiT, rac sabazro 

ekonomikaSi momuSave kompaniebisTvis aucilebeli da Rirebulia. 

 

B2B sistemebis danergvis Sedegad, ama Tu im kompaniiT dainteresebul 

nebismieri pirs, geografiuli adgil-mdebareobis miuxedavad, SesaZlebloba 

eqneba gaecnos kompaniis pirobebs, mimdinare momsaxurebas, ganaxorcielos 

SekveTa, yidva, dagegmos miwodeba, gansazRvros transportirebis vadebi, 

xerxebi, xarjebi da a.S. 

 

B2B modelis erT-erTi Semadgeneli nawilia eleqtronuli savaWro 

platforma (e-Marketplaces) e.w. internetvaWroba, romelic qmnis kompaniis 

momaragebisa da gasaRebis xelSemwyob samsaxurs, rac saSualebas iZleva 

myidvelisTvis saWiro produqciis Ziebisa da yidvis xarjebis Semcirebas 

da, ra Tqma unda, yidvis procesis drois ekonomias, xolo gamyidvelisTvis 

uzrunvelyofs axali klienturis raodenobis zrdas, sakomisio, 

korporaciuli yidvebisa da gayidvebis minimizacias. am sistemis gamoyenebiT 

SesaZlebloba eqmnebaT mwarmoeblebs, dilerebs, distributorebsa da 

gayidvebiT dainteresebul pirebs, uzrunvelyon produqciisa da 

momsaxureobis yidva-gayidva. 
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eleqtronul savaWro sistemaSi sabazro urTierTobebis kuTxiT 

gaerTianebulia marketinguli kvlevis warmoebis ZiriTadi faqtorebi, igi 

moicavs: 

 

1. eleqtronul katalogs, romelic warmoadgens kompaniebis, maTi 

momsaxureobisa da produqciis informaciuli bazis saZiebo sistemas 

sxvadasxva parametrebis mixedviT (magaliTad, dasaxeleba, fasi, gamoSvebis 

TariRi, garantia, da a.S.). es aris sainformacio xasiaTis vebgverdi, sadac 

Tavmoyrilia dawvrilebiTi informacia produqciisa da momsaxurebis 

Sesaxeb; 

2. eleqtronul birJas _ e.w. anonimur savaWro platformas, romelic 

monitoringis saSualebas iZleva. onlain bazars SesaZlebloba eqmneba 

gansazRvros produqciis fasebi dinamikaSi, xolo gayidvebiTa da yidviT 

danteresebul pirebs saSualeba aqvT cvalos produqciisa Tu momsaxurebis 

fasebi Sesabamisad; 

3. eleqtronul auqcions, romelic adgens fasebs eleqtronuli vaWrobis 

dros. saqarTvelos moqalaqeebi aqtiurad arian CarTuli saavtomobilo 

auqcionebSi, ZiriTadad amerikisa da iaponiis meoradi avtomobilebis 

bazrebSi; 

4. eleqtronul gaerTianebebs, romlis ZiriTadi daniSnulebaa potenciuri 

myidvelebisa da gamyidvelebis, kompaniisTvis saintereso winadadebebis, 

sabazro situaciebisa da moTxovnebis informaciis Segroveba da 

gavrceleba. 

 

eleqtronuli savaWro platformebis sistemizaciisTvis platformebi 

dayofilia Semdegi dargobrivi funqciebis mixediT: a) horizontaluri, 

romelic specializebulia calkeul biznesfunqciebze. masSi erTiandeba 

yvela sawarmoo dargis biznesmoTxovna (magaliTad, saofise 

mowyobilobebi); b) vertikaluri, romelic funqcionirebs gansazRvrul 

sferoSi (magaliTad, energetika, soflis meurneoba da a.S.); g) 

korporaciuli, romelic gankuTvnilia kerZo sistemebisTvis, erTi an 

ramdenime biznesjgufisTvis, magaliTad, partniorisTvis an partnioruli 

sistemisTvis da damoukidebeli e.w. mesame mxaris sistema. igi moicavs 
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teqnologiur kompaniebs, asociaciebs, bankebs, sainformacio saagentoebs, 

savaWro-samrewvelo palatebs da sxva sabazro subieqtebs. 

 

mimarTuleba biznes-momxmarebeli eleqtronuli komerciis is variantia, 

sadac myidveli kerZo piria. magaliTad, internetmaRazia, fasiani 

sainformacio samsaxuri da a.S. 

 

biznes-mTavroba eleqtronuli komerciaa sawarmosa da saxelmwifo 

organoebs Soris. praqtikulad, nebismieri kompaniis arseboba da muSaoba 

damokidebulia saxelmwifo organoebze. am mimarTulebis upiratesobas 

ZiriTadad kompaniebsa da saxelmwifo administraciul struqturebs Soris 

sagadasaxado sistemis gamWvirvaloba da dokumentbrunvis procesis 

uzrunvlyofa warmoadgens, rac calsaxad korufciis aRmofxvrasac 

exmareba. misi saSualebiT gamartivebuli iqneba rigi saxelmwifo funqciebi, 

magaliTad, sabiujeto nakadebis meTvalyureoba, kompaniebis, firmebis, 

satransporto saSualebebis, patentebis registracia, xelSekrulebebis 

gaformeba, kompaniebisTvis saWiro informaciis gamoqveyneba-Segroveba, rac 

xels Seuwyobs biurokratiuli Seferxebebis Semcirebasa da aucilebeli 

administraciuli procedurebis daCqarebas. 

 

faqtobrivad, eleqtronuli komercia ara mxolod gayidvebis xelSemwyobi 

sistemaa kompaniebsa da moxmareblebs Soris, aramed igi kompleqsuri 

informaciuli urTiergacvlisa da savaWro urTierqmedebebis erTobliobis 

virtualuri organizaciaa, romlis saSualebiTac SesaZlebeli iqneba 

sawarmoo sistemis nawilobrivi avtomatizacia Semdegi funqciebis mixedviT: 

- SekveTis formireba; 

- informaciis gacvla; 

- Siga struqturis marTva; 

-�nedleulisa da mzaproduqciis miwodebis dagegmva; 

-�dokumentbrunva; 

-�produqciisa da momsaxurebis reklama; 

-�preiskuranti; 

-�sabuRaltro saqmianobebis organizeba; 

-�gasaRebis qselis mxardaWera; 
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-�statistika da a.S. 

 

biznes-mTavrobis mimarTulebam ganviTareba hpova G2C (government-to-citizens, 

mTavroba-moqalaqeebi) da G2G (government-to-government, mTavroba-mTavroba) 

kategoriebSi da virtualuri mimdinareobis erT-erT formad iqca. igi, e-

government -  eleqtronuli mTavrobis saxeliTaa cnobili. 

 

eleqtronuli mTavroba aris Ria sazogadoebrivi virtualuri sistema, 

romelSic gaerTianebulia mosaxleoba, saxelmwifo, administraciuli, 

municipaluri organoebi da sawarmoo organizaciebi. 

 

eleqtronuli mTavroba, rogorc mmarTvelobiTi organos organizebis 

principi, gulisxmobs sajaro dawesebulebebis funqcionalur da 

struqturul gardaqmnebs, raTa ufro Tanmimdevruli, martivi da 

mizanmimarTuli, individualizebuli da saboloo jamSi gacilebiT 

efeqtiani gaxdes urTierTqmedebebi moqalaqeebTan, mewarmeebTan, TviT 

sajaro mosamsaxureebTan da agreTve, sxvadasxva sajaro dawesebulebebs 

Soris. 

 

eleqtronuli mTavrobis sistema sazogadoebasTan interaqtiul reJimSi 

urTierTobis xelSemwyobi saSualebaa. klasikuri ganmartebiT 

eleqtronuli mTavrobis sistema aris Sida da gare urTierTqmedebebis 

eleqtronuli transformacia sazogadoebrivi marTvis sistemaSi, romelic 

uzrunvelyofs marTvis optimizacias, mosaxleobis momsaxureobas, maTi 

konstituciuri uflebebis gacnobas, distanciur konsultaciebs, riTac 

SeZlebisdagvarad aRmoifxvreba is informaciuli sicariele, rac 

praqtikulad dRes arsebobs da qmnis uamrav negatiur ganwyobas 

mosaxleobaSi. 

 

am problemis calsaxad gadaWras exmareba mimarTuleba mTavroba-

moqalaqeebi _ G2C (government-to-citizens). misi danergviT, mosaxleobaSi 

informaciuli vakuumis Sevsebis garda, SesaZlebeli xdeba: 

– mkacrad daculi, kontrolirebadi da srulyofili arCevnebis organizeba, 

adgilobrivi masStabiT; 
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– socialuri, komunaluri da sxva saxis valdebulebebis gadaxda (sabanko 

da sagadasaxado institutebis internetuli saSuamavlo rgolis CarTviT); 

– sagadasaxado, sabaJo da sxva deklaraciebis eleqtronul formatSi 

Sevseba, sxvadasxva oficialuri dokumentebis internetiT gadmowera da 

mravali sxva biurokratiuli procedurebis eleqtronuli warmoeba. 

 

saqarTveloSi dReisaTvis ukve Seqmnilia da aqtiur gamoyenebaSia 

eleqtronuli mTavrobis sistemebi. magaliTad, saqarTvelos saparlamento 

vebportali – www.parliament.ge, Tbilisis meriis vebportali - www.tbilisi.gov.ge, 

Sefasebisa da gamocdebis erovnuli centris vebportali – www.naec.ge, 

saqarTvelos gadamxdelTa eleqtronuli deklaraciebis vebportali – 

www.revenue.mof.ge, sajaro reestris vebgverdi – reestri.gov.ge, saqarTvelos 

ganaTlebis saministros vebgverdi – www.mes.gov.ge, da sxva. faqtobrivad 

dReisaTvis yvela saxelmwifo uwyebas aqvs Tavisi veb-gverdi saqarTveloSi. 

 

internet-biznesis kerZo modelebi araeleqtronuli biznesis informaciuli 

mxardaWeraa. isini praqtikulad, eleqtronuli biznesis modelebis 

ganStoebaa, romelTa kompleqsic internetuli kompaniis Seqmniskenaa 

mimarTuli. 

 

arsebuli araeleqtronuli biznesis informaciuli mxardaWeris mizania 

sareklamo, sainformacio arxis Seqmna, klientebsa da partniorebTan 

komunikaciis gamartiveba, dadebiTi imijis Seqmna, sruli biznesciklis 

realizeba internetSi, orientacia droiT da materialur mogebaze da a. S. 

 

sareklamo modelis mizania maqsimalurad didi auditoriis, interaqtiuri 

saitisa da ufaso servisebis Seqmna, sademonstracio formebis warmodgena, 

auditoriis mizidva reklamiT, romelic orientirebulia minimum sakuTari 

xarjebis dafarvaze. popularuli, Tumca aramdgradi modelia. 

 

birJis modeli kerZo SemTxvevaa da orientirebulia iuridiuli piris mier 

iuridiuli pirebis momsaxurebaze. Cveulebrivi savaWro internetkompania, 

romelic yidis mxolod Tavis produqciasa da momsaxurebas, calmxrivi 

sistemaa: produqti miedineba erTi mimarTulebiT myidvelisaken, xolo 
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fuli sapirispiro mimarTulebiT. am tipis sistemis efeqturoba izrdeba 

wrfivad, momxmarebelTa raodenobis zrdasTan erTad. 

 

internet-birJis SemTxvevaSi, viTareba sxvagvaria. saqonlisa da fulis 

nakadebi moZraobs orive mimarTulebiT, xolo birJis mogeba aris Semdgari 

garigebebisagan miRebuli sakomisio gadasaxadebi. birJis Rirebuleba yvela 

monawilisaTvis izrdeba monawileTa raodenobis kvadratis proporciulad. 

 

Cveulebrivi savaWro B2B an B2C kompaniis klientebi ver grZnoben 

upiratesobas, kompaniis klientis saerTo raodenobis zrdiT. gamonaklisia 

produqciasa da momxaxurebaze fasdaklebis gamocxadeba klientis 

raodenobis mniSvnelovnad gazrdis SemTxvevaSi. 

 

internet-birJis SemTxvevaSi, vaWrobis monawileebs pirdapiri sargebeli 

aqvT myidvelebisa da gamyidvelebis raodenobis zrdiT, farTo arCevanis 

arsebobis xarjze SesaZlebeli xdeba saukeTeso variantis SerCeva, 

damatebiTi xarjebis gaRebis gareSe, anu iqmneba dadebiTi ukukavSiri: rac 

ufro meti klienti hyavs birJas, rac ufro meti garigeba sruldeba, miT 

ufro mimzidveli xdeba igi potenciuri klientisaTvis, romelic adre ar 

monawileobda vaWrobaSi, TavisTavad birJis mflobelTa Semosavalic 

izrdeba garigebebis raodenobis zrdasTan erTad. 

 

kompaniis produqciis realizaciis bazari, es aris saerTo bazris nawili, 

romelzec kompania axdens Tavisi produqciisa da servisis realizacias. 

produqciisadmi momxmareblis damokidebulebis mixedviT bazari iyofa oTx 

ZiriTad nawilad: 

1) momxmarebeli, romelic aris kompaniis klienti. 

2) mmomxmarebeli, romelic aris konkurenti kompaniis klienti. 

3) piri, romelmac icis produqciis arsebobis Sesaxeb, magram ar yidulobs 

mas, arc kompaniisagan da arc misi konkurentisagan. 

4) momxmarebeli, romelmac ar icis produqciis arsebobis Sesaxeb. 

gadaxdebisa da gadaxdis sistemebis klasifikacia internetSi Semdegnairad 

xorcieldeba. rogorc fizikur pirebs Soris naRdi angariSsworebisas, 
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internetiT gadaxdac ar saWiroebs dokumentaciis gaformebas da ar 

aisaxeba buRaltrulad. 

 

fizikuri piris mier iuridiuli pirisaTvis gadaxda, rogorc wesi, 

moiTxovs dokumentaciis gaformebas da aisaxeba iuridiuli piris 

sabuRaltro aRricxvaSi. fizikur pirs SeuZlia sruli an nawilobrivi 

anonimurobis SenarCuneba. 

 

gadaxda iuridiul pirebs Soris nebismier SemTxvevaSi unda aisaxos 

rogorc gadamxdelis, ise Tanxis mimRebis sabuRaltro aRricxvaSi 

Sesabamisi dokumentaciis gaformebiT (xelSekruleba, angariSfaqtura da 

a.S.). 

 

iuridiuli piris mier fizikuri pirisaTvis gadaxda aisaxeba iuridiuli 

piris sabuRaltro aRricxvaSi (Tanxis gadaxda internet-samorineSi, 

uxarisxo saqonelSi gadaxdili Tanxis dabruneba da a.S.). 

 

tranzaqciis Tanxidan gamomdinare, arsebobs Semdegi saxis gadaxda: 

• mikrogadaxda (tranzaqciis Tanxa ar aRemateba 5 aSS dolars). ZiriTadad 

xorcieldeba fizikur pirebs Soris da mcire SenaZenis SemTxvevaSi, 

(eleqtronuli saqoneli, eleqtronuli momsaxureba) romelic ar saWiroebs 

saqonlisa da momsaxurebis fizikur miwodebas; 

• samomxmareblo gadaxda (tranzaqciis Tanxa 5 aSS dolaridan 500 aSS 

dolaramde). am saxis gadaxda gavrcelebulia internetmaRaziaSi 

produqciis SeZenisas; 

• sawarmoo gadaxda (tranzaqciis Tanxa aRemateba 500 aSS dolars). am tipis 

gadaxda xorcieldeba internetmaRaziaSi didi SenaZenisas, an iuridiul 

pirebs Soris angariSsworebisas. umetes SemTxvevaSi, am tipis gadaxda 

xorcieldeba tradiciuli meTodebiT (sabanko gadaricxva, naRdi 

angariSsworeba) specialuri gadaxdis internet-sistemebis gareSe. 

 

realuri Tanxa gamyidvelTan myidvelisagan SeiZleba moxvdes Semdegi 

saxiT: 

• naRdi angariSsworebiT saqonlis miwodebis momentSi; 

142 

 



• gamyidvelis angariSze gadaricxviT bankis an fostis meSveobiT; 

• gamyidvelis angariSze gadaricxviT; 

• klientis plastikuri baraTidan gamyidvelis angariSze gadaricxviT; 

• gamyidvelis mier klientisTvis gamowerili Cekis wardgeniT.  

 

gadaxdis sistema, romelic uzrunvelyofs internetSi angariSsworebas 

plastikuri baraTis meSveobiT or ZiriTad tipad iyofa: 

1. gadaxdis sistema, romelic angariSsworebisas iyenebs mxolod 

sakredito/sadebeto baraTebis rekvizitebs, romlebic gadaicema internetSi 

daculi arxis meSveobiT (ZiriTadad, protokolis gamoyenebiT);  

2. gadaxdis sistemebi, romelic iyenebs SET an sxva analogiur 

teqnologiebs - specialuradaa Seqmnili internetSi daculi gadaxdisaTvis. 

es teqnologia iTvaliswinebs yoveli momxmareblisaTvis cifruli 

sertifikatis gacemas. momxmareblis avTentifikacia cifruli xelmoweris 

meSveobiT, gadaxdis faqtis uaryofisagan dacvis saSualebas iZleva. garda 

amisa, informacia baraTis Sesaxeb ar miewodeba gamyidvels (Tanxis mimRebs), 

es informacia inaxeba bank ekvaierSi (banki, romelic uzrunvelyofs 

internetSi plastikuri baraTebiT operaciebs). 

 

im sistemebis muSaobis saerTo principi, romlebic uzrunvelyofen 

plastikuri baraTebis moqmedebis process, iTvalisiwinebs rigi 

Tanmimdevruli etapebis gavlas: 

• myidveli Sedis saitze, romelzec ganTavsebulia fasiani momsaxureba an 

gasayidi produqti, romelic CarTulia plastikuri baraTebiT gadaxdis 

warmoebis sistemaSi; 

• myidveli aformebs SekveTas, gadaxdis saSualebad irCevs plastikur 

baraTs da adasturebs SekveTas; 

• saiti gadaamisamarTebs myidvels gadaxdis sistemis avtorizaciis saitze 

da imavdroulad sistemis servers gadaugzavnis sakuTari registraciis 

informacias da SekveTis nomers; 

• gadaxdis sistemis saiti klientTan qmnis dacul kavSirs da myidvelisagan 

iRebs misi baraTis rekvizitebs. es informacia muSavdeba gadaxdis sistemis 

serverze da ar miewodeba gamyidvels; 
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• gadaxdis sistemis serveri mimarTavs sistemis angariSsworebis banks, 

romelic amowmebs informacias gamyidvelisa da tranzaqciis Sesaxeb. 

Semowmebis rezultatebis mixedviT tranzaqcia sruldeba, an xdeba misi 

uaryofa; 

• gadaxdis sistemis serveri ugzavnis gamyidvels informacias tranzaqciis 

dasrulebis Sesaxeb (SekveTis nomeri da sxva parametrebi); 

• sistemis banki Rebulobs fulad gadaricxvas klientis baraTis bank-

emitentisagan da axorcielebs saxsrebis gadaricxvas gamyidvelis 

angariSze, sakomisio Tanxis gamoklebiT. 

 

kidev erTi angariSsworebis sistema, romelic operirebs realuri TanxiT, 

aris eleqtronuli CekebiT angariSsworebis sistema. Tavisi arsiT 

eleqtronuli Ceki analogiuria Cveulebirivi Cekisa. es aris Cekis 

gamomweri piris brZaneba Tavisi bankisadmi, raTa man gadauxados CekSi 

miTiTebuli Tanxa mis warmdgen pirs. Tu Cekis gamomweris angariSis 

mdgomareoba iZleva amis saSualebas, Tanxa gadairicxeba Cekis warmomdgenis 

angariSze. 

 

gadaxda am sqemiT xorcieldeba oTx ZiriTad etapad: 

1. myidveli gamowers eleqtronul Ceks, xels awers mas Tavisi cifruli 

eleqtronuli xelmoweriT da ugzavnis gamyidvels; 

2. gamyidveli warudgens Ceks gadaxdis sistemas; 

3. sistema axorcielebs cifruli xelmoweris Semowmebas da agzavnis 

myidvelis bankSi; 

4. Tu dasturdeba, rom Ceki iqneba gadaxdili, myidvels miewodeba produqti. 

myidvelis banki gadaricxavs Tanxas gamyidvelis angariSze. 

 

am sqemis funqcionirebis ZiriTadi piroba isaa, rom myidvelica da 

gamyidvelic, gamyidvelis bankic da myidvelis bankic unda iyvnen gadaxdis 

sistemis registrirebuli monawileni. 

 

SesaZlebelia aseve angariSsworeba sakuTari gadaxdis sistemebiT. zogierT 

SemTxvevaSi internetmaRaziam anu serviskompaniam SeiZleba miiRos 
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gadawyvetileba sakuTari gadaxdis instrumentis Seqmnis Sesaxeb. rogorc 

wesi, aseTi gadaxdis sistemebia: 

• Cveulebrivi gadaxdis baraTi aris mcire zomis plastikuri an muyaos 

baraTi, romelic Seicavs Ria nomers da PIN kodis vels, romelic 

dafarulia damcavi feniT. klienti iZens baraTs, gadafxeks damcav fenas, 

Seaqvs  PIN kodi Sesabamis velSi da mis angariSze avtomaturad iricxeba 

Tanxa, romelic Seesabameba baraTis nominals; 

• PIN kodiani konverti. moqmedebis principiT es instrumenti gadaxdis 

baraTis analogiuria, magram baraTisagan gansxvavdeba imiT, rom konvertSi 

devs furceli, romelzec mocemulia PIN kodi da moxmarebis instruqcia. 

baraTisa da konvertis SeZena SesaZlebelia savaWro punqtSi, romelTanac 

internetmaRazia debs xelSekrulebas. sakuTari gadaxdis instrumentebis 

Seqmna mizanSewonilia Semdeg SemTxvevebSi; 

• rodesac kompania cdilobs Seqmnas Tavisi produqciis an servisis 

maqsimalurad moxerxebuli angariSsworebis sistema mudmivi 

momxmareblisaTvis; 

• Tu saerTo daniSnulebis gadaxdis sistema mocemul regionSi sustad 

aris ganviTarebuli an arsebuli sistemebis gamoyeneba mouxerxebelia 

klientisaTvis; 

• Tu kompanias aqvs sakuTari savaWro punqtebis farTo qseli nebismieri 

Cveulebrivi produqciis gasayidad da amavdroulad qmnis internetproeqts. 

am SemTxvevaSi sakuTari gadaxdis instrumentis Seqmnaze gaweuli danaxarji 

minimaluri iqneba. 

 

axla ganvixiloT internetiT gadaxdis usafrTxoebis sakiTxebi. pirvel 

rigSi gadaxdis usafrTxoeba internetSi dakavSiebulia qseliT gadacemuli 

monacemebis usafrTxoebasTan da damokidebulia tranzaqciis yvela 

monawilis keTilsindisierebaze (gadamxdeli, Tanxis mimRebi, banki da a.S.). 

gadaxda internetiT SeiZleba CaiTvalos usafrTxod Semdegi pirobebis 

dakmayofilebis SemTxvvaSi: 

• gadacemuli informaciis konfidencialuroba. gadaxdasTan da 

garigebasTan dakavSirebuli monacemebi ar unda moxvdes arc nawilobriv 

da arc srulad mesame piris xelSi; 
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• operaciis yvela monawilis avTentifikacia. operaciis yvela monawile 

darwmunebuli unda iyos, rom mas saqme aqvs realur pirTan; 

• informaciis gadacema xarvezis gareSe (monacemTa mTlianoba). informacia 

Senaxvisa da gadacemisas daculi unda iyos arasanqcirebuli 

cvlilebebisagan; 

• garigebis uaryofis SesaZleblobis gamoricxva operaciis yvela 

monawilisaTvis (garigebis notarizacia); 

• operaciis monawilis mier sxva monawileebis Sesaxeb informaciis 

gamoyenebis SesaZleblobis gamoricxva. 

 

ukve ramdenime welia internetbiznesi saqarTveloSic funqcionirebs. igi 

maSin daiwyo, roca gaCnda pirveli qarTuli vebgverdi. dReisaTvis ki aris 

veb-portalebic, forumebic, internetmaRaziebic da sxva. saqarTvelo 

aqtiurad aris Cabmuli globalur internet auqcionebSi, gansakuTrebiT 

avtomanqanebis internetauqcionebSi amerikasa da iaponiaSi, sadac klients 

SeuZlia SearCios misTvis saurveli modelis, wlovanebis, feris da sxva 

monacemebis mqone avtomobili, aqve gadaixados Sesabamisi Tanxa nawil-

nawil da garkveuli drois gavlis Semdeg (rac saWiroa avtomanqanis 

transportirebisaTvis) foTis portSi an TbilisSi miiRos avtomanqana. 

aseve, SeiZleba sxvadasxva dasaxelebis saqonlis SeZena evropisa Tu sxva 

ganviTarebuli qveynebidan. es amcirebs drosa da xarjebs. 

 

`gamokvlevebi adastureben, rom telekonferenciebi, teleSopingebi, 

telesamuSaoebi da eleqtronuli masalebis urTierTCanacvleba cvlis 20%-

mde transportirebas; yovelwliurad Semcirdeba 6 milioni adamianis 

transportireba, mogzauroba sayidlebis mizniT yovelwliurad 3 milioniT 

Semcirdeba; aseve, gamoiricxeba 13 milioni saqmiani mogzauroba da 900 

milionze meti tvirTgadazidva rogorc xmeleTze, ise haerSi~(60,15). 

 

saqarTveloSi internetbiznesis ganviTarebis mTavari Semaferxebeli 

garemoeba, mainc kompiuterebis ukmarisobaa, gansakuTrebiT, regionebSi. 

internet programebi dRiTidRe ixveweba, iqmneba axali programebi, rac 

axal SesaZleblobebs sZens mas, magram is rom yvelasTvis iyos 

xelmisawvdomi, jer kompiuterizacia unda moxdes, mere internetis gayvana 
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unda iyos xelmisawvdomi mosaxleobisTvis. yovelTvis, magram dReisaTvis 

gansakuTrebiT, biznesis winsvlisaTvis mTavaria gasaRebis bazari. 

Sesabamisad, internetis bazari, klientura internetmomxmarebelia. 

Tu ra siaxleebi iqneba xval internetis sferoSi, Zneli saTqmelia, radgan 

is Zalian swrafi tempiT viTardeba da mis SesaZleblobebs zRvari ar 

uCans. 

 

tradiciulad ekonomikur mecnierebaSi iTvleboda, rom ekonomikis zrda 

damokidebulia sam ZiriTad faqtorze: miwasa da sxva bunebriv resursebze; 

kapitalze, romelic moicavs ZiriTadi Semadgenlis saxiT sawarmoo 

saSualebebs  da Sromaze. Tanamedrove pirobebSi maT daemata axali, meoTxe 

faqtori _ sainformacio. dReisaTvis ekonomikis zrda gadamwyveti xarisxiT 

codnisa da informaciis gamoyenebazea damokidebuli, gansazRvravs ra 

inovaciur ganviTarebasa da mecnierul-teqnikur progress. sainformacio-

inovaciuri faqtori ganapirobebs aSS-is da sxva ganviTarebuli qveynebis 

mSp-s nazrdis daaxloebiT 85%-s. rac ufro ganviTarebulia qveyana, ufro 

Zlier gamoiyeneba mis ganviTarebaSi sainformacio faqtori da, 

piriqiT(35,194). 

 

Cveulebriv, ekonomikis sainformacio seqtors miakuTvneben sainformacio 

saqonlisa da momsaxurebis uSualo warmoebas. sabolood myarad 

Camoyalibebuli azri imis Taobaze, Tu ras moicavs ekonomikis 

sainformacio seqtori, jerac ar aris. Cven SevecadeT analizi 

gagvekeTebina am sakiTxze. 

 

finansuri mimoqceva unaRdo angariSsworebiT esaa gansazRvruli formis 

informaciis mimoqceva. Tavad fuli, upirveles yovlisa, sainformacio 

produqts warmoadgens. es gansakuTrebiT cxadi gaxda eleqtronuli fulis 

gaCenis Semdeg. fuli, fasiani qaRaldebi da finansuri instrumentebi, 

TandaTan mowydebian ra xelSesaxebi nivTobrivi matareblebisagan, sul 

ufro metad avlenen Tavis informaciul arss. sabanko saqmianoba, garda 

naRdi fulis gacemisa, esaa sainformacio saqmianoba. 

 

147 

 



mmarTvelobiTi saqmianoba mTlianad informaciuls miekuTvneba, radgan 

menejmenti sxva araferia, Tu ara informaciis miReba, damuSaveba da axal 

sainformacio produqtad qceva. moviyvanoT martivi magaliTi: firmis 

direqtoris winaSe dgas amocana, Tu romeli danadgari iyidos warmoebis 

gaumjobesebis mizniT. is avalebs Tavis xelqveiTs, Seiswavlos yvela 

SesaZlo varianti Tavisi dadebiTi da uaryofiTi mxareebiT, xarisxiT, 

fasiT, SesaZleblobebiT da a.S. miiRebs ra is amomwurav informacias, 

gascems brZanebas sasurveli danadgaris SeZenaze. anu ra xdeba: miiRo ra 

man sakamarisi informacia, Seadara erTmaneTs, anu daamuSava da amis Semdeg 

gasca informacia _ brZaneba Sesyidvis Sesaxeb.  

 

analogiurad menejmentis mTeli saqmianoba aris informaciebis miReba, 

damuSaveba da gadacema. ganviTarebul qveynebSi mosaxleobis didi nawili 

ukve dakavebulia sainformacio saqmianobiT, romelic maTi Semosavlis 

wyaroa. sainformacio saqmianobaSi Sedis yvelaferi, rac materialuri 

dovlaTis SeqmnasTan ar aris dakavSirebuli. magaliTad, materialuria 

soflis meurneoba, sursaT-produqtebis moyvana da gadamuSaveba, 

manqanaTmSenebloba da a.S. xolo sainformacio saqmianoba aris 

mmarTvelobiTi saqmianoba anu menejmenti mTlianad, maT Soris 

materialuri warmoebis sferoSic. ufro metic, materialuri warmoebac ki 

imdenad aris informaciaze damokidebuli, rom xelis Sroma minimumamdea 

dayvanili. magaliTad, televizoris, mobiluri telefonis da sxva eleqtro 

teqnikis nawarmebs, mikrosqemebs da sxva, akeTebs daprogramebuli manqanebi, 

robotebi.  

 

iaponiaSi, nagoias prefeqturaSi 1990-1993 wlebSi aaSenes axali 

Tboeleqtrosadguri, romelic imdens gamoimuSavebs, rac mTel prefeqturas 

yofnis, sadac 16 milioni macxovrebelia. gigantur Tboeleqtrosadgurs 

erT cvlaSi marTavs 12 kaci. (piradad vnaxe iaponiaSi yofnisas 1996 wels 

specialur `makroekonomikis kursebze~ JICA-s miwveviT). 

 

aseve xdeba manqanis awyoba konveieruli wesiT. matareblis liandagis 

msgavsad mowyobilia wriulad moZravi xazi, razedac sawyis etapze daideba 

manqanis Zara, xolo Semdeg etapobrivad manqana-danadgarebi miamagreben 

148 

 



saWiro nawilebs da ramdenime aTeuli metris iqeT Rebuloben mza 

avtomobils. adamianebi mxolod akontroleben procesebs, rom muSa 

manqanebs ar moakldeT saWiro nawilebi. es yvelaferi informaciis, 

manqanebis daprogramebis wyalobiT xdeba. is rom xeliT keTdebodes, verc 

xarisxi iqneboda saimedo da verc droSi moeswreboda amdeni. es mTlianad 

exeba moqnil, mobilur warmoebebs, romelic informaciuli teqnologiebis 

ganviTrebis Sedegia. 

 

udavoa, rom seqtoris birTvs sainformacio industria Seadgens, e.i. 

kompiuteruli teqnikis warmoeba, informatizaciis, komunikaciisa da 

saprogramo produqtebis saSualebebi. am seqtors miakuTvneben masobrivi 

informaciis saSualebebs, sainformacio-sakonsultacio, samecniero da 

saproeqto-sakonstruqtoro organizaciebs, sareklamo da marketingul 

saagentoebs. daaxloebiT am sferoebis farglebSi XX saukunis bolos 

ekonomikis sainformacio seqtorma miaxloebiT 4,3 trilioni dolari 

Seadgina da msoflio mrewvelobis umsxviles dargebs Soris pirvel 

adgilze gamovida. dReisaTvis misi moculoba bevrad ufro metia(35,196). 

 

jer kidev 7-8 wlis win, warmoebis moculobis mxriv, wamyvan dargebs Soris 

sainformacio seqtors pirveli adgili ekava da is 27 procents Seadgenda, 

meore adgilze iyo Tavdacva 25 %-iT, mas mohyveboda manqanaTmSenebloba 

14%-iT, saavtomibilo industria - 11%-iT, qimiuri – 9 procentiT[35,196]. rom 

moxdes imis gaangariSeba da Sedareba, Tu ramdens uxdian menejments kerZo 

seqtorSi, ramdeni ixarjeba reklamebze (masobrivi informaciis 

saSualebebSi, internetSi, sareklamo banerebze da sxva), marketingze, PR-ze, 

sainformacio saqonlisa da momsaxurebis uSualo warmoebaze, kino, Teatri 

da xelovnebis sxva dargebi, pedagogiuri saqmianoba, mecniereba, Tu 

saxelmwifo seqtorsac mivumatebT, romelic aseve sainformacio saqmianobas 

eweva mTlianad, saSinao da sagareo politikis agebiTa da marTviT, maSin 

savaraudod, sul cota 2/3-is farglebSi iqneba aq daxarjuli Tanxis 

moculoba mTlian Sida produqtTan mimarTebaSi. 

 

TiTqmis ori aTeuli welia, komunikaciis sasadeno (sakabelo) xazebs 

konkurencias uwevs usadeno (ukabelo) xazebi. arnaxulad swrafad 
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viTardeba mobiluri fiWuri kavSiris sistema. ukve meoTxe Taobis 

mobiluri telefonebia, romelTac ara mxolod telefonis, aramed mravali, 

TiTqmis kompiuteris funqciebi aqvs: internetSi CarTva, telearxebis 

yureba, mosmena da mravali sxva. 

 

meore uaxlesi sakomunikacio teqnologia gaxda Tanamgzavruli kavSiri. 

ramdenime wlis win informaciis gadacemis siCqare kilobitebiT iTvleboda, 

axla ukve megabitebiT iTvlian. 

 

sakmaod ambiciuri gegmebi aqvs internetis mimarT kompania microsoft-is 

xelmZRvanel bil geiTss, romelis 10 welze meti xnis ganmavlobaSi 

msoflios umdidres adamianTa siis saTaveSi imyofeboda. mis gegmebSi Sedis 

msoflio Tanamgzavruli kompiuteruli qselis Seqmna, romelic internetis 

momxmarebels pirdapiri SeerTebis saSualebas miscems dedamiwis nebismier 

nawilSi.  

 

evropasa da sxva ganviTarebul qveynebSi didi xania funqcionirebs e.w. 

avtopiloti, romelic Tanamgzavris saSualebiT mZRols eubneba misTvis 

SerCeuli marSutis farglebSi sad marjvniv mouxvios da sad marcxniv, sad 

Seanelos da sad SesaZlebelia meti siCqariT siaruli. igi ise aris 

daprogramebuli, rom qalaqis SigniTac ki SuqniSanze da sawinaaRmdego 

mimarTulebiT saval gzazec uTiTebs akrZalvis Sesaxeb. 

 

sainformacio teqnologiebis ganviTarebas mivyavarT iqiTken, rom 

TandaTanobiT  sxvadasxva teqnilogiebsa da kompiuterul teqnologiebs 

Soris kavSiris sazRvrebi iSleba. 

 

internetbankingi sabanko saqmianobis erT-erTi yvelaze perspeqtiuli forma 

gaxda. misi ZiriTadi upiratesoba mdgomareobs momsaxurebis siCqaresa da 

siiafeSi. sabanko momsaxurebis TviTRirebuleba internetSi, tradiciul 

momsaxurebasTan SedarebiT, 8-10-jer ecema. 

 

aseTi sistemis dros momxmarebeli bankis sakuTari angariSidan TavisTvis 

kompiuterSi gadmoqaCavs fulis nawils, romelic am momentidan iZens naRdi 
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fulis yvela Tvisebas. igi absoluturad anonimuri xdeba da kompiuterSi 

zustad iseve Tavsdeba, rogorc Cveulebrivi fuli jibeSi. Tuki kompiuteri 

tydeba, maSin fuli ikargeba. samagierod, maTi saSualebiT SeiZleba 

angariSsworeba, im angariSis miuTiTeblad, saidanac igi Semovida. amasTan, 

maRaziisaTvis an romelime sxva komerciuli organizaciisaTvis 

mniSvnelovani araa, saidan movida fuli mis angariSze. igi garigebas 

axdens da aRniSnul fuls tovebs specialur angariSze, zustad iseve, 

rogorc is Seinaxavda realur fuls salaroSi. eleqtronul salaroSi 

Tanxis dagrovebis Semdeg, igi axdens eleqtronul inkasacias. sxvagvarad 

rom vTqvaT, abarebs eleqtronul fuls qseliT Tavis bankSi da iqve iRebs 

Tavis angariSze ukve Cveulebriv fuls. 

 

bolo aTi wlis manZilze saubroben Tavisebur axal amerikul ekonomikaze, 

romlis centrSi imyofebodnen sainformacio korporaciebi. jer kidev 1991 

wels amerikuli kompaniebis informaciasa da sainformacio teqnologiebze 

danaxarjebma, romelic Seadgenda 112 mlrd. dollars, gadaaWarba 

investiciebs ZiriTad fondebSi (107 mlrd. dolari). XX saukunis bolos 

aSS-Si sainformacio teqnologiebis daxmarebiT iwarmoeboda damatebiTi 

Rirebulebis 3/4-ze meti, romelic Seqmnili iyo mrewvelobaSi, xolo 

amerikeli mwarmoeblebi akontrolebdnen msoflio sakomunikacio bazris 

40%-s, sainformacio momsaxurebis brunvis daaxloebiT 75%-s da 

programuli produqtebis bazris 4/5-s. axalma ekonomikam, mravali 

eqspertis azriT, Secvala safondo bazris Camoyalibebuli wesebi. axla 

dagrovilia inovaciaTa masa da warmoiSva sainformacio inovaciuri 

afeTqeba. yoveli inovacia qmnis wanamZRvars axlis Sesaqmnelad da 

inovaciebis jaWvuri reaqciis inducirebas axdens, swored es ganapirobebs 

aSS-is axali ekonomikis uwyvet, swraf zrdas(35,221). evropaSi, iseve rogorc 

amerikaSi, warmoiSva Taviseburi axali ekonomika, romelic emyareba 

maRalteqnologiur, sainformacio-komunikaciur korporaciebs. 

 

internetma Secvala samyaro. msoflioSi umdidresi adamiani bil geiTsi 

Tavis wignSi `biznesi azrovnebis siCqariT~, swored internetis usazRvro 

SesaZleblobebze saubrobda, romelic ukve realobaa. sul raRac aTi wlis 

win aRniSnuli wigni gamica da gaiyida ramdenime aseuli milioni, radgan 
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is erTgvari winaswarmetyveleba imisa, Tu ra SesaZlebloba eqneboda 

internets. dRes ki es aravis ukvirs, radgan sinamdvileSi ufro meti 

gakeTda bolo aT weliwadSi, vidre b. geiTsi varaudobda.  

 

daskvnis saxiT vityviT, internetis ganviTarebas sazRvari ar uCans. 

SeiZleba iTqvas, rom is geometriuli progresiiT viTardeba. saqarTvelos 

xelisufleba bevr rames akeTebs axali teqnologiebis Cvens qveyanaSi 

danergvisaTvis. Tamamad SeiZleba iTqvas, rom saqarTvelo erT-erTi 

mowinavea am mxriv postsabWoTa sivrceSi baltispireTis qveynebis mere. 

miuxedavad amisa, mizanSewonilad migvaCnia da aucilebelia ufro metad da 

masStaburad xeli Seewyos axalgazrdobis waxalisebas iseTi programebis 

SemuSavebaSi, romelmac SeiZleba saerTaSoriso donis interesi gamoiwvios. 
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Tavi 3.Kkomunikaciis kultura da misi  

roli biznesis warmatebaSi 

 

3.1. etiketi da eTikuri normebi 

 

ama Tu im sazogadoebaSi qcevis sxvadasxva normebia, romelsac etikets 

eZaxian. termini `etiketi~ (frangulad – etiquette) maRal sazogadoebaSi Tavis 

daWerisa da Tavaziani mopyrobis wesebs niSnavs(83,136). marTalia, TiToeuli 

adamiani individualuria, magram aris garkveuli Cvevebi da kultura, 

romelic ama Tu im jgufis adamianebs droTa ganmavlobaSi CamouyalibdaT, 

iseve, rogorc calkeul qveynebs. vfiqrobT, mniSvnelovania sakuTari 

dakvirvebebis gadmocemac. kerZod, 1996 wels, roca me gaxldiT iaponiaSi, 

pirvelsave dRes, pirvelive leqcia exeboda iaponur kulturas. isini 

gansakuTrebul yuradRebas amaxvilebdnen urTierTobis kulturaze. da, rom 

iaponuri sityva _ `hai~, romelic `diaxs~ niSnavs, Turme yovelTvis ar 

niSnavs Tanxmobas, ris gamoc, maTive TqmiT, amerikelebi pirvel xanebSi 

xSirad tyuvdebodnen molaparakebebis dros.  

 

amiT imis Tqma gvinda, rom roca biznesi gadis qveynis farglebs gareT, iq 

aucilebelia adgilobrivi erovnuli xasiaTebis gaTvaliswineba. Tu Zalian 

CavuRrmavdebiT erovnul da eTnikur niSan-Tvisebebs, SevniSnavT, rom yofil 

sabWoTa kavSirSi Camoyalibda erTiani sabWoTa kultura. amave dros, 

adamianebi inarCuneben uZveles tradiciebsa. es SesamCnevi xdeba Tundac 

saqarTvelos magaliTze kuTxeebis mixedviTac. yovelive amis codna imitom 

aris kargi, rom roca adamianma icis mosaubris erovnuli Tu kuTxuri 

xasiaTi da gaiTvaliswinebs, Tu ra esiamovneba mas, Sexvedra aucileblad 

warmatebiT damTavrdeba.  

 

diplomatiur urTirTobaSi miRebulia, roca ucxo qveynis maRali rangis 

stumars xvdebian, Sexvedris adgilebze ukraven orive qveynis himns da 

aRmarTaven orive mxaris droSas. es yvelaferi stumris pativiscemis 

gamoxatulebaa. 
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komunikaciis kultura esaa urTierTobis kultura zogadad, ojaxSi, 

sazogadoebaSi, saqmian Sexvedrebze, molaparakebebze da a.S. urTierTobis 

kultura uZvelesi droidan yalibdeboda da viTardeboda sxvadasxva 

qveyanaSi sxvadasxvagvarad. droTa ganmavlobaSi garemoebam moitana 

kulturaTaSorisi urTierTobebis aucilebloba, xolo dReisaTvis 

adamianTa maRali ganviTarebis Sedegad saxeze gvaqvs saxelmwifoTa 

gaerTianebac ki, romelTac saerTo miznebi amoZravebT. amis brwyinvale 

magaliTia evropis saxelmwifoTa kavSiri,  SemoklebiT – evrikavSiri, 

romelic dReisaTvis 27 qveynisagan Sedgeba. aq Semavali qvveynebis 

moqalaqeebi nebismier 27 qveyanaSi dadian uvizod, aqvT saerTo fuli – 

evro da mravali sxva saerTo wesebi. 

 

komunikaciis kulturis Semadgeneli nawilia eTika, anu yofaqcevis normebi 

zneobrivi da moraluri principebidan gamomdinare. dReisaTvis arsebobs 

sxvadasxva profesiuli eTikebi. magaliTad, Jurnalistis eTika, eqimis 

eTika, biznesis eTika da a.S. aq mniSvnelovan rols asrulebs urTierTobis 

stili, romelSic ganasxvaveben sam ZiriTad jgufs: (52,148) 

1. ritualuri; 

2. manipulatoruli; 

3. humanuri. 

 

ritualuri warmoiqmneba jgufebs Soris urTierTobiT, manipulatoruli – 

saqmiani situaciiT, humanuri – pirovnuli urTierTobebiT. 

 

ritualis dros mTavaria sociumTan kavSiris SenarCuneba. es stili 

monawileebisagan moiTxovs mxolod erTs – TamaSis wesebis codnas. da, rac 

mTavaria, jgufis tradiciuli kavSirebis ganmtkicebas. vTqvaT, wlebis 

manZilze, erTi da igive xalxi ikribeba megobris dabadebis dReze... erTi da 

igive Tema, erTi da igive sadRegrZeloebi... magram mainc Sinagani 

kmayofileba! da es urTierToba aucilebelia. aq TavSeyris aucilebeli 

atributia partnioroba da ara individualoba. aq mTavaria – konkretuli 

ritualisadmi damokidebuleba. 
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xSiria SemTxveva, roca erT-erTi stumari midis sadResaswaulo 

RonisZiebidan, magram dgas karebTan da raRacas hyveba, hyveba TiTqmis 10 

wuTi, naxevari saaTi. es adamiani ver xvdeba, rom gamomSvidobebis rituali 

ar iTvaliswinebs amas, amgvari saubrebi samagido situaciis atributia. 

 

manipulatoruli urTierTobis dros, mravalricxovani profesiuli 

problema gulisxmobs swored manipulatorul urTierTobas kargi gagebiT. 

es aris urTierToba, romlis drosac partniors uyureben, rogorc miznis 

miRwevis saSualebas. is, vinc ukeTesad icnobs partniors, winaswar 

sazRvravs da flobs urTierTobis taqtikas, Sesabamisad ufro metad 

aRwevs warmatebas. 

 

advili SesamCnevia xelmZRvaneli piris kabinetSi, roca is telefonze 

saubrobs, misi saubris stili imis mixedviT icvleba, statusiT masze 

maRali urekavs, Tu masze dabali. amis magaliTebi mravladaa mxatvrul 

filmebSic. 

 

manipulacia gamoiyeneba saqmiani urTierTobis dros. mxolod 

gasaTvaliswinebelia erTi ram: igi aucilebelia, roca saWiroa da 

gaumarTlebelia, roca saWiro ar aris. 

 

humanuri urTierToba pirovnuli urTierTobaa. igi dakavSirebulia 

partnioris ganwyobasTan da mizanTan, mis individualobasTan. ZiriTad 

meqanizmad aq gamoiyeneba STagoneba, partnioris ndobis mopoveba. mag. 

megzuri SeiZleba mxolod Tavis rols asrulebdes, magram... Tu igi 

`gaixsna~ mosaubresTan da `igrZnobs~ igi, es ukve humanisturi 

urTierTobaa... 

 

saubris dasawyisSi pirveli ori winadadeba gadamwyvetia. igi mosaubris 

mimarT Sinagan damokidebulebas amJRavnebs da pirveli winadadebiT iqmneba 

STabeWdilebac. 

 

155 

 



adamianma yovelTvis Tavi unda aaridos bodiSis moxdas,  rac sakuTari 

Tavisadmi urwmunoebis niSania mxolod. negatiuria: `bodiSi, Tu SemeSala~, 

`mindoda, kidev erTxel momesmina~, `geTayva, gaqvT dro momisminoT?~.  

 

arsebobs SeniSvnis ramdenime saxe: gamouTqmeli, gamafrTxilebeli, 

ironiuli, informaciis misaRebi, subieqturi, obieqturi, winaaRmdegobis 

dasaZlevi. saqmiani urTierToba adamianisagan moiTxovs did fsiqologiur 

kulturas da saqmis emociuri mxaris sistematur swavlasa da kontrols. 

 

gamoyofen efeqturi urTierTobis Semdeg gzebs: 

 1. sakuTari saxeliT mimarTva. saxelebis codna Taviseburi saSvia 

adamianis sulSi SesaRwevad. igi mxolod Tavazianoba ar aris.  saxelis 

bgerebi adamianSi iwvevs zogjer gaucnobierebel sasiamovno gancdebs. 

deil karnegi Tvlida, rom adamianisaTvis sakuTari saxelis JReradoba, 

yvelaze sasiamovno melodiaa! saxeli da pirovneba ganuyofelia da, Tu 

saxeliT ar mimarTav, es upirovno mimarTvaa. aseT SemTxvevaSi molaparake 

interess iCens ara pirovnebisadmi, aramed ganusazRvreli samsaxurebrivi 

funqciis matarebeli adamianis mimarT. yvela adamians aqvs pretenzia, rom 

aris pirovneba. roca es iqneba ignorirebuli, misi ganwyobac icvleba. 

amitomaa aucilebeli, nebiT Tu uneblied, pirovnebis Cveneba. adamiani 

miiwevs imisken, vinc dadebiT emociebs iwvevs. 

 

Zvel droSi saxelis wodebas did mniSvnelobas aniWebdnen. ymawvils saxels 

misi sulieri da xorcieli Tvisebebis mixedviT arqmevdnen. evam pirvel 

Svils kaeni uwoda. igi mopovebas (`moipove kaci `RvTisagan~) niSnavs, isaki - 

`sicils~ (misi dabdebisas dedam gaicina), beniamen - `moxucebulobis 

Svils~, ieso - `macxovars~(52,152). 

 

2. Rimili – saxis keTili, Tbili gamometyveleba da msubuqi Rimili 

saocrad izidavs adamianebs! pozitiuri ganwyoba iwvevs kmayofilebas da 

pirovnebac miiwevs imisken, visganac dadebiTi emocia modis. 

 

3. qaTinauri yovelTvis sasiamovnoa, magram igi unda iyos gulwrfeli. Tu 

adamians xSirad esmis, `Tqven Zalian Wkviani xarT~, an, `Tqvens garda amas 
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veravin SeZlebs~, is marTla Seecdeba Rirsi iyos am striqonebis. aq 

STagonebis efeqti Zalian did rols TamaSobs. amerikelma mecnierebma 

gamokvleva Caatares im ded-mamis Svilebze, roca erTi Zalian 

warmatebulia, xolo meore – Zalian warumatebeli. aRmoCnda, rom im Svils, 

romelic celqi da `eSmakuna~ iyo Tavidanve, deda mas swored ase eZaxoda: 

`Se eSmako!~, `Se xuligano!~, `Se uzrdelo!~ da a.S. bavSvs qvecnobierad 

ganuviTarda SegnebaSi STagoneba, rom is aseTia da gaxda kidevac aseTi. 

rogorc bavSvs, aseve, nebismier adamians unda vuTxraT, rom aseTi 

saqcielia cudi da ara TviTon pirovneba, imisaTvis, rom aseTi saqcieli 

Caidina. 

 

qaTinauri unda iyos mokle da erTmniSvnelovani, orazrovneba miuRebelia. 

yvelas moswons, roca sasiamovnos eubnebian. radgan mamakacebs iSviaTad 

mimarTaven aseTi formiT, swored maTzea sasurveli qaTinaurebis Tqma. 

qaTinauri saxes unaTebs adamians, ganwyobilebas ucvlis da misi emocia 

gadadis mosaubrezec. qaTinaurma unda gamoxatos adamianis mxolod 

pozitiuri xasiaTi. 

 

adamianis bunebaa, iyos mniSvnelovani. TiToeuli adamiani cdilobs 

Seafason igi Rirseulad. saqmiani saubris dros Zalian mniSvnelovania, 

gamoiCino yuradReba partnioris mimarT. amaSia warmatebis erT-erTi 

saidumloc. unda ilaparako imaze, rac yvelaze metad daainteresebs  

partniors, an imaze, rac man yvelaze kargad icis. unda daisvas iseTi 

SekiTxvebi, romelzec pasuxebi misTvis iqneba sasiamovno. 

 

mosmena ar aris advili, rogorc es erTi SexedviT Cans. bevr qveyanaSi 

moqmedebs mosmenis kvalifikaciis amaRlebis kursebic ki. gansakuTrebiT 

aqtiuria menesotis Statis universitetis kursebi, sadac senatorebi da aSS 

kongresis wevrebi, cnobili biznesmenebi da aTasobiT korporaciis 

warmomadgenlebi monawileoben(52,154). 

 

kompaniisTvis sasurveli kadria pirovneba, romelsac SeuZlia 

mizanmimarTuli molaparakeba. Tu bodiSis moxdiT daiwyebs mosaubre, 

msmenels eWvi Seepareba mis kompetenturobaSi da ar mousmens. misTvis 
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aucilebelia msmenelTan kontaqti, dialogis saxiT, mxolod sazRvrebis 

dacviT. saWiroa msmenelis yureba. man unda dainaxon mosaubris Tvalebi. 

TiToeuli msmeneli unda grZnobdes, rom mas mimarTaven. ar unda darCes 

uyuradRebod auditoriis arc erTi seqtori. gamoxedva unda iyos Tbili 

ganwyobis gamomxatveli da ara civi. mosaubre da msmeneli afasebs sworad  

Tu ras ambobs, rogor ambobs da icis Tu ara is, razec saubrobs. 

 

saqmiani urTierTobebidan gamoiyofa ramdenime ZiriTadi Jesti, romelic 

gamoxatavs adamianis Sinagan bunebas:  

pirveli,  Cans organizmis mdgomareoba da emociuroba. SeiZleba 

temperamentis Secnoba (Zlieria Tu susti misi reaqcia, Cqaria Tu neli, 

inertuli Tu cocxali, moZravi); 

meore, poza da Jesti, avlens adamianis gaTavisebul kulturul normebs. 

alan pizi, Tavis wignSi `sxeulis ena~, axasiaTebs adamianis 177 pozas 

saqmian urTierTobebSi(138). mag.: gaSlili xelisguli, anu mosaubre giwvdis 

xels  xelisguliT zeviT, niSnavs kontaqtis damyarebis survils. gaxsnili 

pijakic, agreTve, aris gulRiaobis maCvenebeli. dakvirvebebiT cnobilia, 

rom molaparakebisas warmatebas aRweven swored gaxsnili pijakebiT 

mosaubre partniorebi. is, vinc cvlis gadawyvetilebas masTan mosaubris 

sasargeblod, rogorc wesi, avtomaturad ixsnis pijaks. specialur 

literaturaSi gvxvdeba saxis TiTqmis 20000 gamometyveleba(52,161). 

 

fsiqologebi Tvlian, rom adamianma rogoradac ar und ecados, damalos 

Tavisi tyuili, mainc SeiZleba matyuaras amocnoba, radganac mas gascems 

SeuTavsebloba qvecnobierebis JestebiT gamoxatul mikrosignalebsa da 

naTqvam sityvebs Soris... mag.: piris xeliT dafarva – tyuilis mkveTrad 

gamoxatvis niSania. aseve, roca mosaubre exeba cxviris nestos,  aris am 

Jestis SeniRbuli varianti. 

 

adamianis gulwrfeloba kargad Cans, Tu davakvirdebiT xelisguls. roca 

adamiani gulaxdilia, is giwvdiT xels gaSlilad. esec qvecnobieri Jestia 

da gvamcnobs, rom mosaubre simarTles laparakobs. 
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molaparakebis dros miRebulia distanciis dacva Semdegnairad: megobari 

gverdiT unda ijdes, saqmiani saubris monawile – magidis kuTxeSi, 

konkurenti – magidis pirdapir. 

 

restoranSi an kafeSi, qals an gamorCeul stumars sTavazoben adgils 

zurgiT kedlisken. es fsiqologiurad ufro komfortulia, radgan adamiani 

Tu zis zurgiT Ria sivrcisken, guliscema uxSirdeba, gansakuTrebiT Tu 

zurgs ukan sistematuri moZraobaa.  

 

saukuneebis manZilze akvirdeboda kacobrioba Sexedvis mniSvnelobas da mis 

gavlenas adamianis saqcielze. Tvalebis daxmarebiT gadaicema 

pirovnebaTaSoriso komunikaciis yvelaze zusti da Ria signalebi. 

komunikantis Tvalebi saqmiani saubris dros 60-70% mainc unda Sexvdes 

partnioris Tvalebs. ar aris miRebeli muqi saTvaleebis tareba. 

 

veravin akontrolebs Tvalebis gugis moZraobasac. es qvecnobieri procesia. 

isini farTovdebian da viwrovdebian da TviTonve gadascemen informacias 

adamianis reaqciaze gagonilis mimarT. 

 

mag., Cineli da Turqi vaWrebi saqonlis fass aweseben myidvelis Tvalebis 

gugebis moZraobis Sesabamisad. Tu igi kmayofilia fasiT da yidulobs mas, 

misi Tvalebis guga farTovdeba. 

 

Zalian Zlieria adamianis Tvalebis zemoqmedeba meore adamianze, Tuki man 

icis amis mniSvneloba. magaliTad, amerikel msaxiobs, stiven sigals 

SeuZlia mzeriT SeaCeros ZaRlebis xrova(52,183). amaze mravali magaliTis 

moyvana SeiZleba da arc Tu usafuZvlod Cans gamonaTqvamebi, `gaTvaluli~, 

`Tvali eca~ da a.S. 

 

araverbalur, usityvo enas SeuZlia ucnobi adamianis Sinagani mdgomareobis 

Sesaxeb uTvalavi informaciis miwodeba. mosaubris xelze Sexeba, misi saxis 

gamometyveleba, intonaciis cvla, xmis aweva Tu daweva, pauza, xelis 

nebismieri moZraoba, TiTebis CaTvliT – yvelafers aqvs Tavisi azri. 

rogorc ena, ise araverbaluri urTierTobac yvela xalxs, adamianTa 
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garkveuli tipis jgufebs, Tavisi aqvs. erTi da igive Jesti, SeiZleba 

sxvadasxva qveyanaSi sxvadasxvanairad iyos gagebuli. mag.: amerikis 

SeerTebul StatebSi da sxva qveynebSic `nuli~ (miRebuli didi da 

saCvenebeli TiTiT), miuTiTebs imaze, rom yvelaferi kargadaa, (`OK~). 

iaponiaSi igi tradiciulad fuls aRniSnavs, portugaliaSi ki ukadrisi 

Jestia. 

 

kostumebis feric ki SeiZleba iyos gansxvavebuli informaciis matarebeli 

dedamiwis sxvadasxva kuTxeSi. saqmin Sexvedrebze, roca erTi organizaciis 

warmomadgenlebi xvdebian sxva firmis warmomadgenlebs jgufurad, iq 

delegaciis xelmZRvanelis kostumis feri yovelTvis gansxvavebulia sxva 

monawileTa kostumis ferisagan.  

 

bevr gaugebrobas xsnis Jestebis enis codna saerTod. dasavleTSi 

gansakuTrebuli yuradRebiT sargeblobs disciplinebi, romlebic 

komunikaciis kanonebs swavloben. am TvalsazrisiT gamorCeulia 

imijologia. igi piradi momxibvlelobis teqnologiis Semswavleli 

mecnierebaa. imiji (saxe, xateba) komunikabelobis erTeulia. igi sxvadsxva 

faqtorebTanaa gadaxlarTuli da amitomac sakmaod rTulia. TiToeuli 

adamianisaTvis mniSvnelovania, rogor gamoiyureba igi garSemomyofebis 

TvalSi. 

 

fsiqologebi amtkiceben, rom aTidan Svid SemTxvevaSi azri, Sexeduleba 

pirveli STabeWdilebidan iqmneba. imijis problemebidan 3 ZiriTad jgufs 

gamoyofen: 

 

pirvelSi Sedis bunebrivi Tvisebebi – komunikabeluroba, refleqsuroba 

(meore adamianis gageba). pirovnuli imijis Sesaqmnelad mTavaria sityvebiT 

zemoqmedeba, mWevrmetyveleba; 

meore jgufSi Sedis ganaTleba da aRzrda, zneobrivi Rirebulebebi, 

fsiqologiuri janmrTeloba da adamianebTan urTierTobis SesaZleblobani; 

mesame jgufi profesiuli gamocdilebiT ganisazRvreba. gansakuTrebiT 

faseulia igi, roca es gamocdileba exmareba adamians intuiciiT 

situaciaze zemoqmedebaSi. 
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daskvnis saxiT SeiZleba vTqvaT, rom etiketisa da eTikuri normebis dacva 

komunikaciis dros erTgvari `SefuTvaa~ im produqciis, romelsac 

informacia hqvia. rac ufro kargad SefuTulia saqoneli, miT ufro  

mimzidvelia da Sesabamisad, metad fasobs. komunikaciis dros biznesSi, 

roca gvinda vinmesTan raime SeTanxmebas mivaRwioT, swored TiToeuli 

informacia unda iqnes gadacemuli maqsimalurad efeqturad, risTvisac 

unda gamoviyenoT eTikuri normebis sayovelTaod aRiarebuli etiketi. 

 

3.2. komunikacia, rogorc organizaciuli qceva 

 

xSirad menejerebs gansxvavebuli interesebis, miswrafebebisa da 

moTxovnilebebis mqone adamianebTan uxdebaT muSaoba. aq SeiZleba adgili 

hqondes konfliqtur situaciebs, rac xels uSlis ama Tu im organizacias 

dasaxuli miznebisa da amocanebis SesrulebaSi. amitom aucilebelia 

menejerma gaiTvaliswinos, rom TiToeuli adamiani damoukidebeli 

individia, romelsac gaaCnia sakuTari damokidebuleba da aRqma nebismieri 

situaciisadmi. 

 

kargi komunikaciis unari warmatebis myari garantiaa, romelic moeTxoveba 

upirvelesad menejers, radgan es saSualebas aZlevs mas, daamyaros 

sasurveli urTierToba kolegasTan, miaRwios misaReb Sedegs molaparakebis 

procesSi, advilad daarwmunos sxvebi sakuTari azris sisworeSi. 

 

rac Seexeba organizaciaSi qcevas, misi Seswavlis sagania, Tu rogor iqceva 

adamiani organizaciaSi calke da sxvebTan erTad, Tu rogor funqcionirebs 

organizacia struqturisa da procesebis TvalsazrisiT. yvela menejeri da 

adamianuri resursebis specialisti cdilobs, warmarTos qceva ise, rom man 

daakmayofilos biznesis moTxovnebi. mniSvnelovania organizaciuli 

procesebisa da unaris gageba organizaciaSi qcevis tipebis analizisa da 

diagnozisaTvis. efeqtiani mmarTvelobiTi zemoqmedeba moiTxovs menejeris 

unars, diagnozi dausvas im sistemas, romelSic muSaobs, raTa saTanadod 

imoqmedos. 
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adamianis marTva Sedegiani rom iyos, aucilebelia gaigo is faqtorebi, 

romelic gavlenas axdens mis qcevaze muSaobisas. es niSnavs adamianis 

Semdegi ZiriTadi maxasiaTeblebis gaTvaliswinebas: 

- individualuri gansxvavebani – SesaZleblobebi, inteleqti, pirovnuloba, 

warmomavloba da kultura, sqesi da rasa; 

- damokidebuleba – mizezebi da gamomJRavneba; 

- qcevaze gavlena – pirovnuloba da socialuri ganwyoba; 

- mikuTvnebis Teoria – rogor vafasebT adamianebs; 

- orientacia – meTodebi, romliTac xalxi samuSaos irCevs; 

- rolebi – romelsac adamiani TamaSobs samuSaos Sesrulebis dros(4,77). 

 

is, rom  adamianebi  erTmaneTisagan  gansxvavdebian  TavianTi 

SesaZleblobebiT, inteleqtiT, warmomavlobiT, kulturiTa da sxva Sinagani 

TvisebebiTa Tu garegani faqtorebis zegavleniT, maTSi ayalibebs 

gansxvavebul moTxovnilebebsa da survilebs, rac gavlenas axdens maT 

motivaciaze.  

 

individualuri gansxvavebisas SeiZleba vigulisxmoT sxvadasxva pirovnuli 

maxasiaTeblebi:  

kompetenturoba – unarianoba da kvalifikacia; 

konstruqcia – rogor aRiqvams adamiani garemo pirobebs; 

molodini – ras unda moelodes adamiani sakuTari da sxvisi qcevisagan; 

faseuloba – ra miaCnia adamians mniSvnelovnad. 

TviTregulirebadi gegmebi – miznebi, romelsac TviTon isaxavs adamiani da 

gegmebi, romelsac maT misaRwevad isaxaven. 

 

unarianoba aris Tviseba, romelic SesaZlebels xdis moqmedebas. mecnierTa 

nawili unarianobas or jgufad yofs: erTi, unari romelic ukavSirdeba 

fizikur operaciebs, meore, gonebrivi simkvircxle. (berti da vernoni).  

aris alternatiuli klasifikaciac: 

- sivrcobrivi unari, aRqmis siCqare, cifruli unari, verbaluri (zepiri) 

azrovneba, maxsovroba, verbaluri simarde induqciuri msjeloba; 

(Torstouni) 
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- inteleqtualuri unari, SemecnebiTi unari (gageba da swrafva), verbaluri 

motoruli unary; (gani) 

- gansjis, Semoqmedebis da socialuri qcevis unari. (argaili) 

inteleqti ganisazRvreba rogorc problemis gadaWris, principebis 

gamoyenebis, daskvnebis gamotanisa da urTierTobebis aRqmis SesaZlebloba 

(argaili). amasTan, toplisisa da sxvaTa ganmartebiT inteleqti aris 

abstraqtuli azrovnebis da sxvadasxva Sinaarsisa da pirobebis axsnis 

unari (4,78). 

 

rac Seexeba termin `pirovnuloba~-s, is yovlismomcvelia individis qcevis, 

misi organizebisa da koordinirebis TvalsazrisiT, roca adamiani 

urTierTmoqmedebs garemo pirobebTan. pirovnuloba SesaZloa aRweril 

iqnes, rogorc xasiaTi da tipi. 

 

magaliTad,  m. armstrongis mixedviT pirovnulobis didi xuTi `xasiaTi~ 

aris Semdegi:  

- nevrozi; 

- eqstraversia; 

- gulaxdiloba; 

- moyvaruloba; 

- keTilsindisiereba. 

 

Tumca am mosazrebas zogierTi mecnieri kritikulad uyurebs da Tvlis, 

rom aucilebeli ar aris adamianma erTnairi xasiaTi gamoavlinos 

sxvadasxva viTarebaSi Tundac erTnair viTarebaSi, rasac Cvenc veTanxmebiT. 

sxvadasxva adamianma, SesaZloa gamoavlinos Tanmimdevruloba zogierT 

xasiaTSi da mniSvnelovani cvalebadoba meoreSi. 

 

damokidebuleba viTardeba gamocdilebis Sedegad, magram naklebad myaria, 

vidre xasiaTi da SesaZloa, maSinve Seicvalos, rogorc ki axali 

gamocdileba dagrovdeba da gavlenas gaafarToebs. organizaciaSi 

damokidebulebaze gavlenas axdens kulturis faqtorebi (faseulobebi da 

normebi), mmarTvelobis qceva (marTvis stili), politika (romelic exeba 
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anazRaurebas, aRiarebas, winsvlasa da SromiTi cxovrebis xarisxs) da  

“kompetenturi jgufis” gavlena(4,80). 

 

samuSao qceva damokidebulia, rogorc calkeuli adamianis pirad 

daxasiaTebaze (pirovnuli damokidebulebiTi), aseve im garemoebaze, 

romelSic is  muSaobs.  es  faqtorebi  urTierTmoqmedeben.  qcevis am 

Teorias zogjer “urTierTmoqmedebiTobas” uwodeben, radgan procesebi 

urTierTmoqmedeben. adamianis pirad daxasiaTebasa da situaciaSi imdeni 

cvlilebaa, rom Zneli xdeba gaaanalizo da winaswar ganWvrito qceva. 

 

miRebulia, rom damokidebuleba gansazRvravs qcevas. qcevaze gavlenas 

axdens pirovnebis mier situaciis aRqma, romelSic TviTon imyofeba.  

 

Tanamedrove sabazro ekonomikis pirobebSi yvela ekonomikuri agenti 

dainteresebulia, Tu ra unda gakeTdes mwarmoeblurobis misaRwevad 

mdgradi maRali donis adamianis meSveobiT. es niSnavs yuradRebis 

gamaxvilebas imaze, Tu rogor unda iyos adamiani motivirebuli iseTi 

saSualebebiT, rogoricaa waxaliseba, stimulireba, xelmZRvaneloba. 

yuradReba unda mieqces im samuSaos, rasac isini akeTeben da im 

organizaciul viTarebas, romelSic maT uxdebaT muSaoba.  

 

motivaciis Teoria ganmartavs, Tu ratom iqceva samuSaoze adamiani ise, 

rogorc iqceva, misi Zalisxmevisa da mimarTulebis TvalsazrisiT. aseve, ra 

unda iRonos organizaciam, rom adamianma gamoiyenos Zala da unari 

organizaciis amocanebis misaRwevad da Tanac daikmayofilos sakuTari 

moTxovnilebebi. 

 

motivi aris raimes gakeTebis mizezi. motivacia exeba im faqtorebs, 

romelic gavlenas axdens adamianis garkveul qcevaze. motivacia SesaZloa 

aRvweroT, rogorc mizanmimarTuli qceva. adamiani maSinaa motivirebuli, 

rodesac elodeba, rom moqmedebis kursi miiyvans miznis miRwevamde da 

waxalisebamde, rac akmayofilebs mis moTxovnebs(4,81). 
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TviTmotivacia  motivaciis  saukeTeso  formaa.  organizacias  SeuZlia, 

uzrunvelyos is pirobebi, (atmosfero), roca SesaZlebeli iqneba 

motivaciis maRali donis miRweva stimulisa da waxalisebis meSveobiT da 

swavlis, SesaZleblobisa da kvalifikaciis amaRlebis gziT. magram 

menejerebma didi roli unda iTamaSon TavianTi motivaciis unariT, raTa 

adamianma gamoavlinos sakuTari SesaZlebloba da kargad gamoiyenos 

organizaciis mier Seqmnili motivaciis procesebi. 

 

samuSaoze motivacia xdeba ori gziT: pirveli, adamians SeuZlia sakuTari 

Tavis motivireba im samuSaos ZiebiT, aRmoCeniTa da SesrulebiT, romelic 

akmayofilebs maT moTxovnilebebs  an yovelSemTxvevaSi, miznebis miRwevis 

molodins aRZravs. meore, adamiani SeiZleba motivirebuli iyos 

xelmZRvanelobis mxridan iseTi meTodebiT, rogoricaa anazRaureba, xelis 

Sewyoba, Seqeba da sxv. Sesabamisad motivacia SeiZleba iyos ori formis – 

Sinagani da garegani.  

 

Sinagani motivacia esaa TviTwarmoqmnili faqtorebi, romelic gavlenas 

axdens adamianze, saTanadod moiqces an saTanado mimarTulebiT imoZraos. 

am faqtorSi igulisxmeba pasuxismgebloba (samuSaos mniSvnelobis 

SegrZneba da sakuTari resursebis gakontroleba), moqmedebis Tavisufleba, 

kvalifikaciisa da unaris gamoyenebisa da ganviTarebis sfero, saintereso 

da rTuli samuSao da winsvlis SesaZlebloba. 

 

garegani motivacia ki aris is, rac keTdeba meore adamianis 

mitivirebisaTvis. amaSi Sedis waxaliseba, rogoricaa gazrdili xelfasi, 

Seqeba, xelis Sewyoba da sayveduri, disciplinaruli qmedeba, anazraurebis 

dagegmva da kritika. 

 

garegan motivacias SesaZloa, hqondes swrafi da Zlieri efeqti, magram 

didxans ar gagrZeldes. Sinagan motivacias aqvs ufro Rrma da xangrZlivi 

efeqti, radgan TviT adamianebisTvisaa damaxasiaTebeli da ara garedan 

Tavsmoxveuli. 
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menejmentma iseTi organizaciuli struqtura unda Seqmnas, romelic 

stimulirebas miscems pozitiur, efeqtur komunikaciebs, rac moiTxovs 

rogorc individualur Cvevebs, aseve organizaciul qmedebebs. zemoT 

Tqmulis argaTvaliswineba Seqmnis komunikaciur barierebs, romelic 

SeiZleba iyo individualuri da organizaciuli(122,674). individualuri 

barieri SeiZleba arsebobdes adamianebs Soris urTierTobebSi, 

komunikaciis saSualebisa da arxis araswor SerCevaSi, sityvis, terminis 

sxvadasxvagvarad gagebaSi. aseve, Tu werilobiTi da sityvieri informacia, 

sityva da saxis gamometyveleba, intonacia, Jesti da qmedeba ar Seesabameba 

erTaneTs.  

 

saorganizacio barieria, magaliTad, samuSao amocanebis sakomunikacio 

qselis Seusabamoba, an koleqtivSi urTierTndobis atmosferos ararseboba. 

roca xelmZRvanelsa da TanamSromlebs Soris arsebobs Tbili da 

urTierTis mimarT ndobiTi damokidebuleba, TanamSromlebi SiSis gareSe 

gadascemen rogorc karg, ise cud informacias da Sesabamisad ufro 

realuri suraTi eqneba xelmZRvanelobas. 

 

am barieris gadasalaxavad aucilebelia TanamSromlebis mimarT 

loialobis gamoCena, winaaRmdeg SemTxvivaSi koleqtivSi myofi adamianebis 

umravlesoba pirvelive SesaZleblobisTanave datovebs samuSao adgils da 

sxvagan gadava.  

 

Tuki bizneskomunikaciebi moicavs rogorc Sidasawarmoo urTierTobebs, 

aseve sawarmosgare urTierTobebs (sxva organizaciebTan, saxelmwifosTan, 

ucxour organizaciebTan sazRvargareTis qveynebSi), amjerad Cven 

gvainteresebs organizaciuli qcevis farglebSi, organizaciis SigniT 

sxvadasxva donis xelmZRvanelsa da TanamSromels Soris saqmniani 

komunikacia. esaa menejmentis erT-erTi umniSvlnelovanesi segmenti - 

adamianebis marTvis teqnologiebi Tanamedrove etapze. 

 

gasul saukuneebSi organizaciis xelmZRvanelebi diqtatorul, mbrZaneblur 

midgomebs iyenebdnen TanamSromlebis mimarT, romlis magaliTi sakmaod 

bevria. (endriu karnegi, forest marsi da sxva.) umuSevrobisa da sruli 
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siRaribis pirobebSi sawarmoTa mesakuTreni nakleb yuradRebas  aqcevdnen  

TavianTi TanamSromlebis fsiqologiur mdgomareobas, ganwyobas, 

survilebsa da a.S. maTTvis mTavari iyo samuSaos Sesrulebis xarisxi, 

romelsac isini administraciuli gadawyvetilebiT agvarebdnen. 

Seusruleblobis SemTxvevaSi isini uproblemod aTavisuflebdnen 

adamianebs da iRebdnen axal TanamSromels, miT umetes maSin, roca samuSao 

ZiriTadad fizikuri iyo da bevri ganaTleba ar iyo saWiro. 

 

droTa ganmavlobaSi ganviTarda da Seicvala damokidebuleba 

daqiravebulsa da damqiravebels Soris, Seicvala mmarTvelobis stili da 

bolo 3-4 aTeuli wlebis manZilze moxda adamianuri resursebis marTvis 

gahumanureba. magaliTad, Zveli – muqaris stili Seicvala axali – 

stimulirebis stiliT.  

 

SedarebisTvis moviyvanT cnobili amerikeli biznesmenis _ endriu karnegis 

magaliTs, romelic mecxramete saukunis bolosa da meoce saukunis 

dasawyisSi moRvaweobda. man Tavisi qarxnis muSebis winaaRmdeg, romelTac 

profkavSirSi Sesvla undodaT, 1892 wels 300 SeiaraRebuli policieli 

daiqirava. misi mizani iyo muSebis SeSineba, magram muSebma winaaRmdegoba 

gauwies da Sedegad 14 adamiani gardaicvala, 163 mZimed daiWra(48,51). 

 

sruliad sxva forma gamoiyena, cnobilma amerikelma biznesmenma – jon 

makkormorkma, gasuli saukunis 70-iani wlebis bolos, romelmac sadalaqo 

biznesSi daiwyo saqmianoba da stimulirebis iseTi formebi danerga Tavis 

TanamSromlebSi, rom TiToeuli Tavs grZnobda ara rogorc daqiravebuli, 

aramed rogorc mesakuTre. isini Semosavals iRebdnen ara mxolod Tavisi 

Sesrulebuli samuSaodan, aramed salonis sufTa mogebidanac. amgvarma 

midgomam  jon  makkormorks  milionebi  moutana,  xolo misma sadalaqo 

qselma Tavisi ekonomikuri maCveneblebiT samjer gauswro sxva msxvil 

sadalaqo qselebs(48,99).  

 

 rogorc zemoT aRvniSneT, yvela adamiani individualuria: gansxvavebulia 

maTi Sexedulebebi, SesaZleblobebi, inteleqti, kultura da a.S. amitom did 

kompaniebSi organizaciul qcevas meti yuradReba eqceva. 
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biznesSi dasaqmebuli adamianebi, TavianTi Tvisebebisa da xasiaTis mixedviT, 

SeiZleba davyoT sam ZiriTad jgufad: xelmZRavaneli, daqvemdebarebuli da 

individualisti(49,7). 

 

firmis xelmZRvanelma adamianebi ise unda gadaanawilos samuSao 

adgilebze, rom maTi Tanaarseboba harmoniuli iyos. es ki yovelTvis da 

yvelgan ar, an ver miiRweva da amitom Sedegad viRebT konfliqtur 

situaciebs.  

 

xSir SemTxvevaSi, TviTon xelmZRvanelic qmnis konfliqtur situacias 

Tavisi arakompetenturobis gamo. magaliTad, arasworad iZleva davalebas 

maSin, rodesac misma xelqveiTma meti icis Teoriuladac da 

gamocdilebiTac, da a.S.  

 

axla Cvens mier konkretulad iqneba ganxiluli komunikacia xelmZRvanelsa 

da xelqveiTs Soris. komunikacia, urTierToba, informaciis gacvla 

sazogadoebis sworad da mizanmimarTulad ganviTarebis safuZvelia. 

miuxedavad aseTi mniSvnelobisa, amerikeli da iaponeli mecnierebi Tvlian, 

rom komunikacia SeiZleba gaxdes dabrkolebaTa mTavari mizezi, rac 

ganpirobebulia araswori komunikaciiT, roca adamianebs ar esmiT 

erTmaneTis. amitom aucilebelia, komunikaciisas yovelTvis vcdilobdeT, 

miviRoT ukukavSiri, anu sworad gavagebinoT msmenels Cveni azri. 

 

komunikaciis mravali mimarTuleba SeiZleba iqnes ganxiluli, magram 

gansakuTrebiT mniSvnelovania komunikacia xelmZRvanelsa da xelqveiTs 

Soris. xelqveiTebTan urTierTobaSi uSualo gamovlinebas poulobs 

xelmZRvanelobis stili, xelmZRvanelebi xelqveiTebTan SedarebiT meti 

uflebamosilebiT arian aRWurvilni. am uflebamosilebaTa ganxorcielebis 

formebisa da meTodebis erToblioba qmnis adamianis, rogorc 

xelmZRvanelis stils. amboben, rom arsebobs xelmZRvanelobis imdeni 

stili, ramdeni adamianicaa, anu TiToeuli adamiani individualuria. 
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xSir SemTxvevaSi xdeba uflebamosilebis borotad gamoyeneba, rasac 

mivyavarT konfliqtamde. amitom arsebobs rigi rekomendaciebi 

xelmZRvanelisa da xelqveiTis normaluri urTierTobisaTvis. maT Soris 

aRsaniSnavia: 

1. xelmZRvanelma arasodes ar unda mimarTos umkacres administraciul 

zomas manam, sanam ar darwmundeba, rom zemoqmedebis yvela sxva xerxi 

unayofoa; 

2. Tu adamians unda, iyos kargi xelmZRvaneli, aucilebelia, sakuTar TavSi 

axasiaTebdes TviTkontrolis grZnoba; 

3. Tu xelmZRvaneli midis im daskvnamde, rom xelqveiTs misca mcdari 

SeniSvna Tu miTiTeba, dauyovnebliv unda aRiaros. es ufro aamaRlebs mis 

avtoritets xelqveiTebis TvalSi; 

4. gamouvali mdgomareobis garda ar unda  mieces xelqveiTs SeniSvna 

Tundac erTi mesame piris TandaswrebiT. ufro metic, xelmZRvaneli unda 

Seecados mis dacvas sxvasTan mimarTebaSi, xolo erTi erTze unda auxsnas, 

raSi ar aris marTali; 

5. xelmZRvaneli unda endos xelqveiTs. es ufro aamaRlebs mis cnobierebasa 

da pasuxismgeblobis grZnobas saqmisadmi; 

6. xelmZRvanelma yuradRebiT unda mousminos xelqveiTis yovelgvar 

winadadebas; 

7. xelmZRvanelma xeli ar unda SeuSalos xelqveiTs iniciativis 

ganxorcielebaSi, Seecados wvrilmanebze ar idavos masTan; 

8. kargma xelmZRvanelma, unda iqonios moTmineba xelqveiTis sisusteebisa, 

romlebic mas xels ar uSlis saqmianobaSi; 

9. roca xelmZRvaneli cdilobs xelqveiTis socialuri da fsiqologiuri 

mdgomareobis Seswavlas, SekiTxvebi, romelic mas unda dausvas, pirvel 

rigSi unda dausvas sakuTar Tavs. 

 

Tu yovelive zemoTaRniSnuls (da ara mxolod amas) gaiTvaliswinebs 

xelmZRvaneli, amiT is SeZlebs iyos komunikabeluri, advilad Sevides 

adamianebTan kontaqtSi da Sesabamisad, xelqveiTebsac esiamovnebaT masTan 

TanamSromloba. aseve, rac yvelaze mniSvnelovania, xelmZRvanels yovelTvis 

unda axsovdes, rom ar SeiZleba yvela adamians vuxelmZRvaneloT 

erTnairad.  
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rogorc zemoT aRvniSneT, organizaciaSi adamianis qcevaze gavlenas axdens 

garegani da Sinagani faqtorebi. amasTan,  astrologebi Tvlian, rom 

adamianis qcevaze, xasiaTze, xasiaTcvalebadobaze gavlenas axdenen 

varskvlavebi. amis Zalian didi yuradRebas aqceven aRmosavleTis qveynebSi. 

mag., iaponelebi sakuTar firmaSi TanamSromlis ayvanamde swavloben 

kandidatis horoskops da mere iReben gadawyvetilebas, Tu romel sferoSi 

daasaqmon is, saqmis romel etapze SeuZlia mas yvelaze efeqturad 

moqmedeba da sakuTari SesaZleblobebis gamovlena da a.S. aRsaniSnavia isic, 

rom astrologias iyenebda daviT aRmaSenebeli da saqarTvelos sxva didi 

mefeebi(67). 

 

cnobili mecnieri, XX saukunis erT-erTi yvelaze gamoCenili fsiqologi, 

doqtori zigmund froidi ambobs, rom Cvens yovel qcevas safuZvlad udevs 

ori motivi – seqsualuri swrafva da gandidebis survili (23,19). 

 

Sesabamisad, mecnierulad dasturdeba, rom univermaRebis seqciebSi, sadac 

axalgazrda, lamazi, mimzidveli, momRimari gogoebi dganan gamyidvelebad, 

ufro meti saqoneli iyideba, vidre asakovani, saxeSewuxebuli, daRvremili 

adamianebi. 

 

organizaciaSi xelmZRvanelma imasac ki unda miaqcios yuradReba, Tu 

rogoria genderuli da asakobrivi Tanafardoba. dakvirvebam aCvena, rom iq, 

sadac sapirispiro sqesis warmomadgenlebi erTad muSaoben, ufro 

mowesrigebuli, TavSekavebuli da mozomili qceviT gamoirCeva adamiani. 

 

mxedvelobaSia misaRebi adamianebis dadebiTi da uaryofiTi Tvisebebisken 

midrekileba. Sesabamisad, am TvalsazrisiT adamianebi SeiZleba sam 

kategoriad daiyos: pirveli, romelic mowodebulia patiosnad imuSaos da 

ra cdunebis winaSec ar unda dadges, ar Seicvlis damokidebulebas; meore 

ki, piriqiT _ eZebs situacias, rom raime moiparos, miiTvisos an msgavsi 

saqcieli Caidinos; mesame kategoria meryevi xasiaTia, romelic xan erT 

mxares gadaixreba, xan meore mxares.  
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sabolood SeiZleba davaskvnaT, rom organizaciuli qceva biznes-

komunikaciebis Semadgeneli nawilia. bizneskomunikaciebi moicavs biznesis 

funqcionirebis mTlian process, rac dakavSirebulia informaciis 

Sedgenasa da damuSavebasTan, gadacemasa da miRebasTan, dekodirebasa da 

gamoyenebasTan. zogadad bizneskomunikaciis procesi mimdinareobs yvela 

doneze anu mis yvela saxeobaSi _ Sidasawarmoo(lokaluri), 

sawarmoTaSorisi da saerTaSoriso(globaluri), xolo organizaciuli 

qceva moicavs organizaciis Sida urTierTobebs sxvadasxva donis menejersa 

da rigiT TanamSromlebs Soris. rogorc wesi, menejeri marTavs situacias, 

anu  qmnis iseT atmosferos, rom organizaciaSi sasurveli garemo-pirobebi 

Camoyalibdes TanamSromlebs Soris urTierTobisTvis. TiToeuli 

TanamSromeli dasaqmdes SeZlebisdagvarad misi Sinagani mowodebis 

sferoSi, gamoiyenos stimulirebis formebi, rac mondomebis safuZvels 

miscems TanamSromels da Sedegad aamaRlebs Sromisnayofierebasa da 

mwarmoeblurobas.  

 

Tanamedrove etapze, roca gansakuTrebuli mniSvneloba eqceva adamianis 

uflebebis dacvas, maT Soris organizaciaSi, organizaciuli qcevac 

aqcentirebulia humanur urTierTobebze, marTvaze da ara diqtatze, rac mis 

mTavar Taviseburebad SeiZleba CaiTvalos.  

 

garda eTikur-moraluri mxarisa organizaciuli qcevis daregulirebas 

emsaxureba firmebSi Sinaganawesis arseboba, sadac wesisamebr saubaria 

imaze, Tu ra moeTxoveba, evaleba da ekrZaleba TiToeul TanamSromels, 

masSi Camoyalibebuli wesebis darRvevisas ra saxis jarimebi Tu sxva 

administraciuli sasjeli SeiZleba daekisros mas da a.S. asevea wesdebac, 

romelic aregulirebs damfuZneblebis ufleba-movaleobebs, sameTvalyureo 

sabWosa (sadac is arsebobs) da direqtorats Soris urTierTobebs da a.S. 

analogiuri funqciebi akisria sxva Sidanormatiul aqtebs, rogoricaa 

sxvadasxva mmarTvelobiTi organoebisa da struqturuli erTeulebis 

debulebebi, Tanamdebobrivi instruqciebi da sxva. 

 

bizneskomunikaciebis procesSi umniSvnelovanesia informaciis gadacemis 

formebi (ara komunikaciis formebi, romelic Cven disertaciis pirvel 
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TavSi CamovayalibeT), rogoricaa im ganwyobisa da emociis gamoxatva, 

romelic Tan axlavs nebismier informacias. es erTgvari xelovnebaa. 

magaliTad, informacias vawvdiT mSralad, Tu garkveul Sesavals vukeTebT 

mas kargi ganwyobis Sesaqmnelad an Tundac situaciis asaxsnelad. 

werilobiTi mimarTvis dros aris specialuri formebi, Tu rogor daviwyoT 

mimarTva da davabolovoT igi, xolo rac Seexeba zepiri urTierTobis 

formebs, aqac aris garkveuli wesebi anu etiketi, sxvadasxva situaciebisa 

da garemoebebis mixedviT. 

 

3.3. PR-menejmenti, bizneskomunikaciis efeqturi saSualeba  

 

dReisaTvis PR-menejmentis roli biznesSi udavod didia da misi 

mniSvneloba dRiTidRe izrdeba. PR, rogorc sazogadoebaze zemoqmedebis 

oficialuri forma XX saukunis dasawyisidan iRebs saTaves, magram misi 

mniSvneloba imdenad gaizarda, rom dReisaTvis warmoudgenelic ki aris, 

sazogadoebasTan urTierTobis samsaxuris an PR-menejeris ar arseboba 

gansakuTrebiT did organizaciebSi. ufro metic, kompania “Epoch Consultants 

INC”.-is damfuZnebeli da prezidenti, msoflioSi cnobili konsultanti, - 

klaus hilgersi ambobs: `...daiviwyeT marketingi da reklama, modis PR-is 

dro~(199).  yovel dRe izrdeba iseTi firmebis ricxvi, romlebic PR-kampaniis 

organizebaSi exmarebian ama Tu im kompaniebs, sxvadasxva saxis 

organizaciebs. 

 

PR-is warmoSoba. PR, rogorc mecniereba, sxvadasxva mecnieris mier 

gansxvavebulad aris ganmartebuli, magram Semajamebeli azri mokled ase 

SeiZleba CamovayaliboT: PR (ing. PR - public relations - sazogadoebasTan 

urTierToba) esaa sazogadoebrivi azris formirebaze mimarTuli saqmianoba 

raimes mimarT, mag., saqonelze, adamianze, kompaniaze da a.S. 

 

PR-s, rogorc damoukidebeli mecnierebis aRmocenebas, amerikaSi Caeyara 

safuZveli. 1900 wels sazogadoebasTan urTierTobis sakuTari biuro hqonda 

harvardis universitets. 1904 wels sazogadoebasTan urTierTobis ofisi 

Seiqmna  pensilvaniis Statis universitetSi, xolo pirveli msxvili PR-
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biuro harvardis universitetSi 1912 wels Seiqmna amerikul satelefono-

satelegrafo gaerTianebaSi. 

 

XX saukunis 30-iani wlebis dasawyisSi aSS-is demokratiul partiaSi gaCnda 

PR-mrCevelis Tanamdeboba, xolo 1936 wels analogiuri Tanamdeboba ukve 

respublikur partiaSi iyo. amave periodSi PR menejmentis damoukidebel 

funqciad Camoyalibda, romlis gamoyenebac aSS-Si msxvilma kompaniebma 

daiwyes. 

 

1945-1965 wlebSi PR-is bumi iyo aSS-Si. is sabolood Camoyalibda 

damoukidebel mimarTulebad menejmentSi, romelic dResac ganagrZobs 

ganviTarebas. amave periodSi universitetebi iwyeben PR-specialobis 

bakalavrebis gamoSvebas. 1965 wlisaTvis PR sferoSi dasaqmebulTa 

raodenoba asi aTas adamians aWarbebda. dReisaTvis aSS-Si am sferoSi 

muSaobs ori aTasze meti kompania, sadac orasi aTasze meti adamiania 

dasaqmebuli.  

 

pirveli, saerTonacionaluri PR-organizacia warmoiqmna aSS-Si, CikagoSi 

1915 wels, roca Svidma bankirma Camoayaliba finansuri reklamis 

asociacia(22,215). 

 

miuxedavad imisa, rom PR, rogorc termini, gamoCnda mxolod XX saukuneSi, 

bevri teqnologiai (instrumenti), romelic dReisaTvis PR-aqciebis 

farglebSi gamoiyeneba, gamoiyeneboda Cvens welTa aRricxvamdec. magram 

sazogadoebrivi azris Seswavla gayidvisa da warmoebis sferoSi mxolod 

XX saukuneSi daiwyes. rodesac biznesi ganviTarda, aucilebeli gaxda 

momxmarebelze zrunva da maTi interesebis gaTvaliswineba, aseve, axali 

produqtebisa da momsaxurebebze sazogadoebis ndobis mopoveba da gayidva. 

biznesis warmomadgenlebi im daskvnamde mividnen, rom Seqmniliyo marTvis 

axali sistema, romelic gavlenas moaxdenda sazogadoebriv azrze. PR, 

rogorc profesiuli sistema, zigmund froidis disSvilma, edvard 

berneisma Camoayaliba amerikaSi. man Seqmna marTvis sistema, romelic 

efuZneboda fsiqologiis, sociologiis, momxmarebelTan urTierTobisa da 

socialuri mecnierebebis praqtikas. man ori sityva sazogadoeba (Public) da 
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urTierTobebi (Relations) SeaerTa da daarqva (Public Relations) `fabliq 

rileiSnzi~ anu sazogadoebrivi urTierTobebi(39). amerikaSi aRmocenebulma 

PR-ma didi gavrceleba hpova mTel msoflioSi.  

 

PR-is ganviTareba ganapiroba mTelma rigma mizezebma, romelTa Soris 

gamoiyofa Semdegi:  

pirveli, urTierTobis garTuleba mwarmoebelsa da farTo fenebs Soris, 

rac Tvis mxriv, warmoebis mzardma industrializaciam gamoiwvia; 

meore, masobrivi informaciis saSualebebis gavlenis gaZliereba 

sazogadoebaze. masobrivi informaciis saSualebebis gaiafebam mkveTrad 

gazarda maTi gavrcelebis areali da gaaZliera zemoqmedeba mTel 

sazogadoebaze. 

mesame, konkurenciis gaZliereba bazarze, ramac aiZula mewarmeebi, ufro 

metad ezrunaT sawarmoebis imijze. 

 

PR-kampaniis mizans warmoadgens axali ideebisa da winadadebebis mitana 

adamianebamde, ramac unda daarwmunos isini am cvlilebebis 

sargeblianobaSi da ubiZgos maT firmisa Tu politikuri partiis 

inovaciebTan partniorobisken.  

 

PR-kampaniis miznebi SeiZleba iyos Semdegnairi: 

- sainformacio _ axali Setyobinebis, ideis gadmocema, mis sazogadoebis 

cnobierebaSi damkvidreba; 

- poziciuri _ imijis Seqmna, gaZliereba, poziciebis Secvla; 

- yofaqceviTi _ loialobis ganmtkiceba, yofaqcevis Secvla; 

xolo mizani SeiZleba iyos:  

- `fablisiTi~ _ PR-obieqtis ufro farTo popularobis, 

saxelganTqmulobis miRweva;  

- swavleba _ sakuTari auditoriis ganaTleba, damatebiTi informaciis 

miReba, axali perspeqtivebis SeTavazeba; 

- inJineringi _ sasurveli miznis Sesrulebis saSualebis uzrunvelyofa. 

magaliTad, Tu surT, rom adamianebma ar daanagvianon garemo, maSin urna 

TvalsaCino adgilas unda daidgas; 
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- gaZliereba _ usafrTxoebis Rvedebis gamoyeneba uzrunvelyofili unda 

iqnes Sesabamisi kanonebiT jarimebis Sesaxeb; 

- PR-kampaniis garemdgomi adamianebi mudmivad axmovanebdnen am kampaniis 

ZiriTad ideebs. 

 

strategia yovelTvis PR-obieqtis Zlier mxareebze aigeba. es maqsimaluri 

upiratesobis miRebis saSualebas aZlevs im axali SesaZleblobebisagan, 

romlebic Cndeba PR-kampaniis momzadebisa da Catarebis msvlelobisas. PR-

specialistis amocanaa aseve, moaxdinos susti mxareebis minimizireba. 

 

PR-kampaniis strategia iyofa:  

- aCqarebis strategia _ is dafuZnebulia kampaniis dasawyisSive maqsimaluri 

Sedegis miRwevaze. aq gamoiyeneba sainformacio Sturmi PR-kampaniis 

dasawyisSi, Sokuri PR-is meTodebi, aqcenti emociur zemoqmedebaze keTdeba; 

- swrafi finalis strategia _ sainformacio masalebis moculobisa da PR-

RonisZiebebis raodenobis neli Tanmimdevuli zrda, raTa maTi maqsimumi PR-

kampaniis bolos iqnas miRweuli; 

- didi movlenis strategia _ gamiznulia yuradRebis mipyrobaze ZiriTadi 

movlenebisadmi, mniSvnelovani personebis, festivalebis, koncertebis, 

telemaraTonebisa da sajaro debatebisadmi; 

- kreiseruli strategia _ ZiriTadad gamoiyeneba dargis liderebis mier da 

mimarTulia ukve dapyrobili poziciebis SenarCunebaze. 

 

moraluri agenti. dadgenilia, rom personalis araloialuri 

damokidebulebis gamo danakargi saSualod samjer ufro didia, vidre 

konkurentebisa da aramegobrulad ganwyobili masmediis saqmianobis gamo. 

firmis nebismieri TanamSromeli misive imijmeikeria. samwuxarod, zogierTi 

organizacia ifargleba personalis qcevis kontroliT, personalis 

informireba ki arasrul da araregularul xasiaTs atarebs, rac yovlad 

dauSvebelia PR-kampaniis Catarebis dros. personali mudam informaciis 

gareT gamtania, amitom PR-menejerma unda aamaRlos personalis 

loialobisa da motivirebulobis done. man unda Camoayalibos 

keTilganwyobis da fsiqologiuri komfortis atmosfero.  
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firmaSi jansaRi fsiqologiuri klimatis Sesaqmnelad aucilebelia: 1. 

koleqtivSi kargi megobruli urTierTobisaTvis xelis Sewyoba; 2. 

TanamSromlebis informireba da maTi CarTva inovaciur proeqtebsa da 

marTvaSi; 3. yoveli TanamSromlis SemoqmedebiTi azrisa da iniciativis 

aRiareba; 4. saWiroa TiToeuli muSakis dafaseba da pativiscema. muSaks 

unda hqondes SesaZlebloba Tavisuflad gamoTqvas Tavisi azri yvela 

sakiTxis irgvliv. 

 

personali warmoadgens PR-kampaniis mTavar mxardamWer jgufs. is aqtiurad 

unda CairTos masSi, vinaidan swored personali yvelaze metadaa 

motivirebuli warmatebis miRweviT. personals rigi upiratesobebisa gaaCnia 

sazogadoebis sxva jgufebTan SedarebiT: 

1. firmis muSakebze ukeT aravin icis kompaniis naklovanebebisa da 

upiratesobebis Sesaxeb; 

2. muSakebs esmiT, rom kargi reputaciis mqone, saxelganTqmul, warmatebul 

firmaSi muSaoba yovelTvis warmatebuli karieris, dasaqmebisa da 

keTildReobis garantia; 

3. firmiT dainteresebisas masmedia, sazogadoeba, pirvel rigSi, yuradRebas 

aqcevs personalis azrs, Sefasebasa da qmedebas. 

erTsulovani, Sekruli koleqtivi _ firmis mTavari faseulobaa. 

 

PR-kampaniis Catarebis meTodebi da instrumentebi. PR-is saqmianobis mTavari 

meTodia ndobaze dayrdnoba, magram ndobis mopoveba da SenarCuneba, 

bevradaa damokidebuli PR-specialistis muSaobaze. ndobis dakargvis 

procesze SeiZleba imoqmedos mravalma, gare faqtorebma. Tumca ndobis 

aRdgena damokidebulia PR-is muSakis profesionalizmze. PR-kampaniis 

Catarebisas masSi CarTulma adamianebma, romelTa interesebsac exeba PR-

saqmianoba, unda SeigrZnon, rom maT Tavisufali da Segnebuli arCevanis 

saSualeba eZleva. Tavisufal arCevanze dayrdnoba warmoadgens PR-

saqmianobis ZiriTad meTodsa da socialuri marTvis saukeTeso saSualebas. 

PR-is amocanaa uCvenos, rom pozitiuris aqtivizacia da ganviTareba 

warmoadgens problemebisa da konfliqtebis gadaWris erTaderT swor gzas. 

negatiurze yuradRebis gamaxvilebas mivyavarT sazogadoebaSi 
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urTierTobaTa gauaresebisaken, daZabulobis zrdisaken, mniSvnelovani 

materialuri da socialuri danakargebisaken. 

 

PR-kampaniaSi CarTulma adamianebma aucileblad unda SeigrZnon misi 

Sedegebis sargeblianoba. PR-specialistma gamudmebiT unda gausvas xazi 

imas, Tu ra sargebels naxavs momxmarebeli. winaaRmdeg SemTxvevaSi 

yovelTvis iqneba problemebi adamianTa CarTvasTan PR-kampaniebSi. 

 

PR-kampaniebis Catarebis mniSvnelovan meTods warmoadgens firmis 

socialuri pasuxismgeblobis principis demonstrireba sazogadoebisaTvis. 

PR-kampaniis msvlelobisas pirvel rigSi aqcenti keTdeba sazogadoebriv 

interesze. nebismier socialur jgufs esmis, rom is sazogadoebis nawilia 

da misi problemebi ganuyofelia zogadi problemebisagan. 

 

PR-kampaniis monawileebma unda miiRon sruli da mkafio informacia misi 

miznebisa da mosalodneli Sedegebis Sesaxeb. Tavaziani urTierToba, 

keTilmosurneoba, urTierTobaSi ubraloeba da gulwrfeloba PR-is 

efeqturi muSaobis ZiriTadi meTodebia. PR-kampaniebis Catarebisas 

yovelTvis unda iqnas gaTvaliswinebuli arsebuli socialur-ekonomikuri 

mdgomareoba qveyanaSi, sazogadoebrivi cnobierebis ganviTarebis done, 

istoriuli, kulturuli da eTnikuri tradiciebi, sxvadasxva socialuri 

fenebisa da jgufebis interesebi. PR-kampaniis efeqturoba yovelTvis aris 

damokidebuli sistemurobis principis swor gamoyenebaze. cxadia, rom erTi 

PR-kampania an erTjeradi PR-aqciebi ver gadaWrian strategiul amocanebs. 

PR-menejerma unda gamoaCinos PR-kampaniis TiToeuli monawilis potenciuri 

rezervebi, sworad unda gansazRvros prioritetebi, zustad dasvas 

aqcentebi da yovelTvis unda eyrdnobodes arsebul SesaZleblobebs. 

 

PR-specialisti mxolod maSin SesZlebs Tavisi amocanebis warmatebiT 

Sesrulebas, Tu dinamiuri da SemoqmedebiTi iqneba. ase magaliTad, 

londonSi firma `vejgudis~ oTxi faifuris finjanze dadgmul iqna 

orsarTuliani avtobusi. aman miipyro adamianTa da masmediis yuradReba. PR-

aqciis mizani iyo SeecvalaT stereotipad qceuli adamianTa warmodgena 

firma `vejgudis~ faifuris finjnebis msxvrevadobis Sesaxeb. aRniSnuli 
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problemis gadawyvetis paradoqsuloba amtkicebs PR-is SemoqmedebiTi 

SesaZleblobebis efeqturobas, mis unars myisierad Secvalos adamianTa 

saukunovani stereotipebi. 

 

SemoqmedebiTi PR-is erT-erT nairsaxeobas warmoadgens Sokuri `fabliq 

rileiSenzi~. is emyareba gaxmaurebul movlenebs, romlebic ZiriTadad 

skandalur xasiaTs atarebs. Sokuri PR-is meTodia: skandaluri monacemebi, 

qcevis gamomwvevi, araCveulebrivi formebi, ucnauri reklama, politikosTa 

da biznesmenTa cinikuri gancxadebani. maTi gulwrfeli gancxadebebi 

aqtualur da mwvave sakiTxebze sicruis niRabs xsnis Cinovnikebsa da 

biurokratebs. es meTodi aseve gamoiyeneba biznesSi, saqonlis ucnaur 

reklamasa da gansxvavebuli formiT momsaxurebaSi. masmediaSi vrceldeba 

informacia naklebad cnobil firmaze, organizaciaze. PR-aqcias aCveneben 

mTavar sainformacio cnobebs Soris. es xels uwyobs yuradRebis mipyrobas. 

PR-samsaxurebi atareben skandaluri xasiaTis specialur aqciebs 

momxmareblis yuradRebis misaqcevad da SesanarCuneblad. Sokuri PR-i 

badebs informaciul nakads, biZgs aZlevs mosaxleobis yvelaze farTo 

fenebs movlenebisa da maTTan dakavSirebuli saqmianobis ganxilvisaTvis. 

PR-kampaniis miznebis miRwevisaTvis SeiZleba gamoviyenoT specialur 

movlenaTa Seqmnis meTodi. es movlenebi, bunebrivia, Cadebuli unda iqnes 

programaSi. es SeiZleba iyos mniSvnelovani saiubileo TariRis aRniSvna, 

prezentacia, teledebatebi, internet forumebi da a.S. udidesi efeqti 

miiRweva maSin, rodesac movlena adamianTa did raodenobas izidavs. 

 

PR-kampaniis Catarebisas SeiZleba cnobaTa sainformacio nakadis 

specialurad formireba. es cnobebi yalibdeba sainformacio zemoqmedebis 

obieqtTa _ mTeli mosaxleobisa Tu miznobrivi jgufis mixedviT. 

SezRudul-miznobrivi sainformacio nakadebi mimarTuli unda iyos 

konkretul miznebsa da amocanebze. cnoba damajereblad unda mowmobdes 

dasmuli miznis Sesrulebas. 

 

informacia yovelTvis mizanmimarTuli unda iyos. aqcenti yovelTvis unda 

gakeTdes PR-kampaniis mTavar ideebsa da miznebze. PR-kampaniis msvelobisas 
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aucilebelia mudmivad gaesvas xazi imas, rom SedegiT yvela mogebuli 

darCeba. 

 

PR-kampaniis Catareba da Sedegebis analizi. PR-kampaniis realizaciis 

dawyebamde saWiroa, dadgindes ramdenad sworad aris Catarebuli winaswari 

analizi. amis Semdeg unda dadgindes PR-kampaniis scenari _ optimisturi, 

realisturi da pesimisturi. ar SeiZleba PR-kampaniis Catareba sazafxulo 

Svebulebebis, ardadegebis, politikuri areulobebis, mniSvnelovani 

sportuli Sejibrebebisa da zeimebis dros. 

 

PR-kampania unda atarebdes konkretul, ganzomilebad xasiaTs, iyos 

realisturi, mkafiod aRwerdes mosalodnel Sedegebs da maTi miRwevis 

vadebs, esadagebodes menejmentis amocanebs. 

 

Semdegi etapi _ realizებis stadiaze aucilebelia: 1. Siga da gare 

sazogadoebis informireba PR-kampaniis moqmedebis Sesaxeb; 2. miznobrivi 

auditoriis darwmuneba PR-RonisZiebebis miRebisa da mxardaWeris 

aucileblobaSi; 3. imis axsna sazogadoebisTvis, Tu rogor SeZlebs igi 

Tavisi zraxvebis gadaqcevas konkretul qmedebebad; 4. ukeT gamoyenebul 

iqnes is sainformacio arxebi, romlebsac endoba sazogadoeba. 

 

PR-kampaniis realizებa esaa msxvili PR-RonisZiebebisa da erTjeradi 

calkeuli PR-aqciebis Catareba, konkursebis, prezentaciebis, specialuri 

movlenebis organizeba. magaliTad, fsevdo-movlenebi: firmis, produqtis, 

politikuri deklaraciis proeqtis iubilis aRniSvna. es movlenebi ufro 

Seesabameba masmediis standartebs, ufro swrafad vrceldeba da kargadac 

imaxsovreben. isini Sous msgavsia, ar aris mosawyeni da akmayofilebs 

adamianTa moTxovnilebas garTobaSi. maTi upiratesoba imaSia, rom isini 

qmnian sainformacio nakads, mravali adamianis yuradRebas ipyroben. xolo 

mTavari naklovaneba isaa, rom isini axdenen movlenaTa realuri safuZvlis 

gadametebas da zogjer damaxinjebasac ki. amitom maTi Catarebisas saWiroa 

zomierebis dacva. 
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PR-kampaniis realizებიsas did rols TamaSobs slogani, lozungi. maTSi 

unda iqnas koncentrirebuli PR-kampaniis mTavari idea, isini gasagebi, 

naTeli unda iyos da unda axdendes adamianTa motivirebas moqmedebisaken. 

magaliTad, saqarTveloSi 2008 wlis saarCevno kampaniis msvlelobisas, 

nacionalurma moZraobam wamoayena lozungi `saqme laparakis nacvlad~. am 

lozungSi, garda partiis zraxvebisa, moqmedebisken mowodebac iyo. 

 

PR-kampaniis realizebisas komunikaciis mniSvnelovan da efeqtur arxs 

warmoadgens gamofenebi. specialistTa azriT, isini axal myidvelTa 18% 

iZleva. axali produqtebis prezentaciebs SeswevT investorTa mozidvis, 

bazris axali segmentis aTvisebis unari. PR-kampaniebis Catarebisas did 

rols TamaSobs PR-RonisZiebis xasiaTi, suliskveTeba da emociuri 

Seferiloba. mTavari RonisZiebebis Catarebis dros yovelTvis unda iqnes 

gaTvaliswinebuli cvlilebebi sazogadoebaSi, daugegmavi cxovrebiseuli 

siurprizebi. amitomac, gansakuTrebul rols TamaSobs PR-kampaniis 

Catarebis dro, misi xangrZlivoba, sanaxaobrioba da firmis strategiul 

miznebsa da misiasTan Sesabamisoba. 

 

PR-kampaniis Semajamebeli Sefaseba. PR-kampaniis msvlelobisas metad 

mniSvnelovania saqmianobis mudmivi monitoringi da gavlili etapebis 

Sefaseba. saWiroebis SemTxvevaSi cvlilebebic unda iqnas Setanili. 

 

PR-kampania efeqturobis Semdegi kriteriumebis mixedviT fasdeba: 

1. raodenobrivi. dagzavnili da gaxmovanebuli Setyobinebebis, 

gavrcelebuli sareklamo masalebis, masmediaSi gamoqveynebuli statiebis, 

Setyobinebebis raodenoba, aseve, Catarebuli PR-RonisZiebebis, aqciebis, maT 

Soris prezentaciebis, sawarmos eqskursiebis, preskonferenciisa da 

brifingebis raodenoba. mniSvnelovan maCvenebels warmoadgens PR-kampaniaSi 

CarTuli da mis mier dafaruli adamianebis raodenoba, gamoxmaurebebis, 

satelefono zarebis, saitis damTvaliereblebis raodenoba, maTi 

winadadebebis xasiaTi. aseve, mniSvnelovania momxmarebelTa da gayidvebis 

raodenobis zrda. PR-specialistma unda Seagrovos amonaWrebi presaSi 

gamoqveynebuli statiebidan, audio, video-masalebi, da Seafasos maTi 

xasiaTi. 
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2. xarisxobrivi. miznobrivi auditoriisa da farTo sazogadoebis PR-

obieqtis Sesaxeb azris, aRqmisa da damokidebulebis cvlileba. unda 

dadgindes, Tu ra Seicvala konkretulad _ ganmtkicda Tu ara emociuri, 

racionaluri kavSirebi, momxmareblis loialuroba, gaizarda Tu ara 

firmis identurobis, prestiJisa da reputaciis done; gaCnda Tu ara PR-

obieqtis aqtiuri mxardaWeris mzadyofna da ra Seicvala momxmareblis 

yofaqcevasa da qmedebaSi. mniSvnelovania aseve imis gansazRvra, aris Tu ara 

momxmarebelTa raodenobisa da gayidvebis moculobis zrda xangrZlivi, 

mdgradi tendencia, Tu es droebiTi movlenaa. 

 

gamoyofen PR-kampaniis Sefasebis Semdeg kriteriumebs: 1. xom ar aris 

gadametebuli sabiujeto xarjebi? 2. PR-obieqtis saxelganTqmulobis da 

mimzidvelobis zrda. 3. masmediaSi Tqveni masalebis gaSuqebis tonalobis 

cvlileba. 4. ukukavSiris arxebis gamococxleba. 5. bazarze organizaciis 

mdgomareobis cvlileba, gayidvebis moculobis zrda. 6. miRweuli iyo Tu 

ara PR-kampaniis ZiriTadi miznebi da ra Seicvala adamianTa qmedebebSi. es 

yvelaferi saSualebas iZleva obieqturad Sefasdes PR-kampaniis Sedegebi, 

daisaxos Tavisi profesiuli donis amaRlebisa da daxvewis gzebi. 

 

PR-kampaniis eTikuri principebi da `Savi~ PR-is problema. PR-kampaniebis 

Catarebisas gansakuTrebiT mniSvnelovania eTikuri normebis dacvis 

gaTvaliswineba, vinaidan swored am dros Cndeba miznis swrafad da naklebi 

danaxarjebis miRwevis cduneba. PR-specialists unda axsovdes, rom 

nebismieri PR-kampania strategiuli gegmis mxolod nawilia. nebismieri 

ekonomikuri subieqtis strategia ki bazarze efeqtur da xangrZliv 

funqcionirebaSi mdgomareobs. amitom, eTikuri normebis dacvis gareSe 

SeuZlebelia ndobis SenarCuneba da strategiuli, grZelvadiani miznebis 

miRweva. 

 

moraluri avtoriteti mudam maRla dgas realur ekonomikur da 

politikur Zalauflebaze. ZiriTadi eTikuri normebi istoriulad 

mimarTulia sicocxlis dacvasa da ganviTarebaze, Rrmad zis adamianis 

qvecnobierebaSi da amitom mTavar rols asrulebs garemocvis aRqmaSi, 

Sefasebasa da moqmedebaSi. is firmebi, romlebic ugulebelyofen moralur 
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normebs, iCenen araSorsmWvretelobas. mTavari principi imaSi mdgomareobs, 

rom PR-specialistis moqmedeba mimarTulia sikeTis Seqmnaze rogorc 

klientisaTvis, ise mTlianad sazogadoebisaTvis. 

 

PR-specialists xSirad andoben im informacias, romelic daxurulia TviT 

Zalian axlobeli adamianebisTvisac ki. amitom PR-specialistis 

profesionalizmze, mis mier eTikuri normebis dacvazea damokidebuli 

firmis imiji, kariera da mravali adamianis piradi cxovrebac ki. 

 

mTavari faseuloba yovelTvis iyo da iqneba adamianis sicocxle da 

janmrTeloba. amitom warmoebul saqonelSi mudam unda mieTiTos misi 

SesaZlo uaryofiTi Sedegebi, gansakuTrebiT bavSvebisaTvis, fexmZime 

qalebisaTvis, invalidebisaTvis. adamianebma unda dainaxon firmis 

mniSvneloba sazogadoebisaTvis, misi socialur-ekonomikuri da zneobrivi 

ganviTarebisaTvis. amis gageba Secvlis adamianTa azrsa da qcevas, rac 

efeqturi PR-kampaniis Catarebis saSualebas iZleva. 

 

mxolod maRal eTikur principebze agebul PR-s Seaqvs wvlili 

sazogadoebis problemebis gadaWraSi, magram arian adamianebi, romlebic am 

problemaTa damaxinjebiTa da daxlarTviT arian dainteresebulni. 

cnobierebaze am araeTikur da mavnebel zemoqmedebis formas sazogadoeba 

`Sav~ PR-s uwodebs. sicrue iZulebis saSualebaa saimisod, rom adamiani 

aiZulos moiqces ara ise, rogorc is moiqceoda simarTlis codnisas. `Savi~ 

PR-i mudam moqmedebs moralsa da samarTals miRma. misi mimdevrebi iyeneben 

mxolod sporadul da erTjerad PR-aqciebs, rac swraf da wuTier efeqtzea 

gaTvlili. `Savi~ PR-i upiratesobas aniWebs negatiur informacias. 

specialistTa azriT, erT pozitiur Setyobinebaze modis Svidi negatiuri. 

es keTdeba adamianis nebis paralizebis, misi yofierebis ganwirulobis, 

ualternativobis Cvenebis mizniT. SiSiT Sepyrobili adamiani advilad 

emorCileba STagonebas da misTvis SemoTavazebuli nebismieri saSualebis 

sjera. es ki xelsayrel niadags qmnis politikuri demagogebisa da 

arakeTilsindisieri biznesmenebisaTvis. 
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PR-kampania firmis reputaciis gasaumjobeseblad. biznesi SeiZleba gaxdes 

warmatebuli mxolod maSin, rodesac is grZelvadian perspeqtivazea 

mimarTuli. firmis reputacia damokidebulia mis ekonomikur da kulturul 

rolze sazogadoebaSi. principi `fuli nebismier fasad~ dRevandel 

sinamdvileSi damRupvelia. firmis momavali ganisazRvreba ara mxolod 

arsebuli kapitaliTa da teqnologiuri parametrebiT, aramed sazogadoebis 

ndobiT, socialuri pasuxismgeblobiT da eTikuri normebis dacviT. 

sazogadoebis keTildReoba nebismieri firmisa da komerciuli 

organizaciis mTavari amocana unda iyos. 

 

PR-kampaniis Catarebis win specialistma unda miawodos sazogadoebas 

maqsimaluri informacia firmis profilis, moRvaweobis, saqonlisa da 

momsaxurebis Sesaxeb. sazogadoebam unda icodes misi, rogorc saimedo 

partnioris Sesaxeb. amisaTvis firmis stili mudam unda iyos Tanamedrove, 

gansxvavebuli, originaluri da Seesabamebodes mis realur xats. firmis 

simbolo, misi emblema da slogani unda iyos advilad gamosacnobi, 

saxasiaTo da unda hqondes momxmareblis mozidvis unari. 

 

PR-specialistma unda daanaxos sazogadoebas, rom firmas aqvs momsaxurebis 

saukeTeso standartebi da momxmareblis moTxovnebi yovelTvis pirvel 

adgilzea. firmis moqmedebis stili yovelTvis unda Seesabamebodes mis 

realur xats, anu unda iyos dinamiuri da Tanamedrove. 

 

PR-specialistma unda gansazRvros imijisa da reputaciis cnebebis 

gansxvaveba. imiji aris is, Tu rogor warmoadgens da acnobierebs firma 

Tavis Tavs, xolo reputacia _ Tu rogor xedaven mas. firmis dadebiTi 

imiji ganisazRvreba saimedoobiTa da patiosnebiT partniorebTan 

urTierTobisas, momsaxurebis maRali kulturiT. sazogadoebis mier firmis 

aRqma damokidebulia: 

- marTvis stilsa da formaze, ramdenad profesiulia is da efeqturi; 

- momsaxurebis da saqonlis imijze, maT xarisxze; 

- firmis CarTulobaze socialur proeqtebSi; 

- dasaqmebisa da gadaxdisunarianobze; 

- TanamSromlebis socialur pirobebze zrunvaze; 
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- xelmZRvanelTa imijze; 

- menejmentis, marketingisa da reklamis Taviseburebaze; 

- saTao ofisebis dizainze, personalis qcevis maneraze; 

 

pozitiuri imiji firmas aZlevs saSualebas: 

- gaimagros pozicia konkurentTa poziciebTan mimarTebaSi; 

- gaaZlieros momxmareblis ndoba, gazardos Tavisi produqciis 

mimzidveloba; 

- ukarnaxos fasebi da ar eSinodes produqciaze moTxovnis dacemisa. 

 

firmis reputaciis gaumjobesebas xels uwyobs ekologiur proeqtebSi 

monawileoba, radgan sazogadoeba mudmivad aris dainteresebuli am 

problemebiT. ekologiuri problema asaxavs firmis moralur da socialur 

poziciebs, mis damokidebulebas cxovrebisadmi. PR-kampaniis msvlelobisas 

saWiroa, yuradReba mieqces imas, Tu raSia SefuTuli firmis produqcia, 

ramdenad didia am SefuTvis zemoqmedeba garemoze. dResdReobiT verc erTi 

organizacia da firma ver auvlis gverds ekologiur problemebs. firmis 

reputaciis gaumjobesebaSi did rols asrulebs socialuri 

pasuxismgeblobis demonstrireba. amitom gamudmebiT unda Seewyos xeli 

sponsorul RonisZiebebs. sponsoroba asaxavs grZelvadian interesebsa da 

miznebs da firmis reputaciaze uzarmazar gavlenas axdens. sponsoroba 

firmisa da sazogadoebis urTierTsargebliani TanamSromlobis formaa. 

sponsorebis gamoyenebis sferoebia: 1. ganaTleba, mecniereba, jandacva, 

medicina. 2. ekologia, sporti, kultura da xelovneba. 3. socialuri sfero, 

turizmi da a.S. 

 

arsebobs sponsorobis sami saxe: 1. sponsoroba, romelic aris gaformebuli 

xelSekrulebiT, sadac mkafiod aris gawerili yvela monawilis 

uflebamovaleoba; 2. patronaJi, romelic gulisxmobs ara marto finansur 

mfarvelobas, aramed saorganizaciosac. firma patronaJs uwevs konkretul 

dawesebulebebs _ sabavSvo, saganmanaTleblo da sportul klubebs. iqmneba 

saTanado fondebi; 3. qvelmoqmedeba _ ar gulisxmobs raime valdebulebebs 

mimRebis mxridan. es Cuqebis aqti xSirad erTjerad xasiaTs atarebs. firma 

awyobs sadilebs, saqvelmoqmedo saRamoebs, sTavazobs saCuqrebs bavSvebs, 
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studentebs. firmas danamatis saxiT SeuZlia gadaixados pensiebi, 

stipendiebi, daxmarebebi.  

 

sazogadoebaSi dadebiT efeqts iwvevs firmis mier eklesiebis sponsoroba, 

TanamSromloba taZrebis agebasa da restavraciaSi. firmis sponsoruli 

monawileoba vlindeba politikuri forumebis, eTnikuri konfliqtis 

monawileTa Soris dialogebis organizaciaSi, aseve erTobliv samecniero 

konferenciebsa da sportul RonisZiebaTa CatarebaSi. 

 

efeqturi PR-kampaniis CatarebisaTvis specialistma unda icodes 

sponsorobis ZiriTadi miznebi: 1. sakuTari SesaZleblobis, socialuri 

pasuxismgeblobisa da mniSvnelobis demonstrireba; 2. xelsayreli imijisa 

da maRali sazogadoebrivi reputaciis Seqmna; 3. regionebSi biznesis 

ganviTareba; 4. firmisTvis kvalificiuri kadrebis moZieba saganmanTleblo 

programebisa da mecnieruli kvlevebis dafinansebis gziT; 5. saqonlis 

arapirdapiri reklamireba sportuli Sejibrebisa da koncertebis 

organizaciis sponsorobis gziT; 6. komerciul proeqtebSi mecnieruli 

kvlevebis Sedegebis gamoyeneba axali teqnologiebis misaRebad. 

 

sponsoruli programis ganxorcielebisas firmas SeuZlia, miiRos 

damatebiTi SeRavaTebi: gadasaxadebis Semcirebis, xelsayreli ekonomikuri 

proeqtebis mozidvis, momgebiani saxelmwifo SekveTebis miRebiT. 

 

rogor viTardeba PR saqarTveloSi? saqarTveloSi piaris gamoCena 90-iani 

wlebidan iwyeba. rodesac qveyanam axal sistemaze gadasvla daiwyo, gaCnda 

moTxovnileba biznesis dawyebaze. 1993 wels pirvelad Seiqmena organizacia, 

romelsac misma damfuZnebelma marika darCiam `sazogadoebasTan 

urTierTobis centri~ uwoda(39). Semdeg sxvadasxva umaRles saswavleblebSi 

gaCnda pirveli PR-is specialoba, mas mohyva PR saagentoebi. ekonomikisa da 

biznesis zrdasTan, demokratiul RirebulebebTan erTad, sadac didi 

mniSvneloba eniWeba sazogadoebriv azrs, moTxovnadi gaxda PR-specialisti, 

rogorc kerZo, aseve saxelmwifo seqtorSi. pres-samsaxurebi gadakeTda 

sazogadoebasTan urTierTobebis samsaxurad. saqarTveloSi ufro meti 

moTxovna politikur da biznes PR-zea. sazogadoebrivi azris 
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manipulatorebi yvela profesiaSi arseboben, maT Soris PR-Sic, swored 

amitom aresbobs PR-is qcevis kodeqsi da PR-asociaciebi mTel msoflioSi, 

romlebic aregulireben PR-is specialistTa qcevas da Sesrulebul 

saqmianobas. PR rTuli profesiaa. is moiTxovs PR-Tan axlos mdgari 

specialobebis karg codnas. swored amitom, naklebia kvalificiuri PR-

kadrebi bazarze, radgan xSirad umaRles saswavleblebSi PR ar iswavleba 

saTanado doneze. xSir SemTxvevaSi warmatebulad saqmianoben praqtikosebi, 

romlebic PR-Si midian Jurnalistikidan. maT aqvT kontaqtebi da ician 

mediagaSuqebis strategia, rac exmareba maT saqmis efeqturad SesrulebaSi.  

  

arsebobs aseTi gamoTqma: `ocdameerTe saukuneSi, vinc marTavs informacias, 

mas aqvs Zalaufleba~, rasac sruliad veTanxmebiT. amitom PR-s didi roli 

eniWeba dRevandel sazogadoebaSi, radgan is gvevlineba informaciis 

mmarTvelad.  

 

daskvniTi nawili. cnobilia, rom xSirad, Tu ara metwilad, ekonomikaSi 

jer vxedavT movlenis ganviTarebas, xolo mecnierebi mere axdenen am 

movlenis Seswavlas, analizsa da ganzogadebas, akeTeben prognozebs, 

iZlevian winadadebebs. magaliTad, msoflioSi cnobil, warmatebul 

biznesmenTagan, romlebic XIX saukenesa da XX saukunis pirvel naxevarSi 

ikvalavdnen gzas biznesis jer kidev burusiT mocul labirinTebSi da 

daundobeli konkurenciis pirobebSi, TiTqmis arc erT maTgans ar uswavlia 

marketingi an PR-menejmenti, magram es ar niSnas imas, rom isini ar 

iyenebdnen erTs an meores. 

 

amis brwyinvale magaliTia is, rom saukunis biznesmenad aRiarebulma henri 

fordma XX saukunis dasawyisSi Tavis yvelaze popularul - `T~ modelis 

avtomobilis fasi 1909 wels 1000 aSS dolaridan 1916 wels 440, xolo odnav 

mogvianebiT 295 dolaramde dawia. fordis avtomobilebs maSindeli aSS-s 

saavtomobilo warmoebis bazarze 50% ekava. `male `T~ modelis mflobelebi 

gaxdnen fermerebi. . .  ufro metic, es manqana amerikis folklorSic Sevida, 

ramac fordi ufaso reklamebiT uzrunvelyo~(48,22).  es iyo marketingi Tu 

PR? Cven vfiqrobT, rom – orive. marketingi iyo imdenad, ramdenadac dabali 

fasis SemTxvevaSi mas Tavis muSaxelic yidulobda da maSindeli saSualo 
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fenac - eqimebi da maswavleblebi, romelTac sami Tvis xelfasiT SeeZloT 

avtomobilis yidva. magram PR iyo imdenad, ramdenadac am moqmedebiT man 

keTilganwyobis atmosfero Seqmna Tavisi firmis mimarT, pirvel rigSi 

sakuTar TanamSromlebSi, muSa-xelSi, meores mxriv ki – sazogadoebaSi. es 

xdeba XX saukunis dasawyisSi. 

 

Cven ganvixileT PR-is, PR-menejmentis arsi, mniSvneloba, miznebi, amocanebi, 

PR-aqciebis Catarebis principebi da a.S., rac aris mecnierebis mier wlebis 

manZilze dakvirvebisa da kvlevebis safuZvelze analizis Sedegi. magram 

ara nakleb sainteresoa da yuradsaRebi moqmedi da warmatebuli PR-

specialistebis mosazrebebi Tanamedrove PR-is mimarT moTxovnebsa da 

perspeqtivebze. 

 

`bizneskomunikaciis saerTaSoriso asociaciis” (IABC) prezidentis, julia 

frimenis TqmiT: `dRes ukve aRaraa sakmarisi  mxolod teqstebis Sedgena da 

prezentaciebis mowyoba... Cven SeveCvieT iseTi rbili terminebiT operirebas, 

rogoricaa `cnobadobis amaRleba` da `imijis gaumjobeseba~, maSin, roca 

direqtorebi azrovneben iseTi zusti ekonomikuri kategoriebiT, rogoricaa 

`gayidvebis gazrda~, `bazris asaTvisebeli arealis gafarToeba~, 

`efeqtianobis amaRleba~, `kadrebis denadobis Semcireba~.  Cvenc  maT enaze 

unda vmetyvelebdeT~(199).  

 

PR - es ar aris firmis urTierToba marto gare sazogadoebasTan.  `amas 

winaT me damirekes kadrebis saagentodan da SemomTavazes American Airlines-is 

Sidasakomunikacio samsaxuris  ufrosis Tanamdeboba. maT sWirdebodaT 

specialisti, romelic moagvarebda urTierTobas personalTan, iqneboda 

kargad orientirebuli PR-isa da reklamis sferoebSi, agreTve eqneboda 

saerTaSoriso kompaniaSi muSaobis gamocdilebac. arc Tu urigoa erTi 

adamianisaTvis~, - ambobs julia frimeni(199). 

 

ai, ras ambobs britaneli specialisti piter rouzi: `PR-ze daxarjuli 

Tanxis didi nawili TanamSromlebze gacemuli xelfasia. am mxriv PR 

bevrad ufro efeqturia, vidre pirdapiri reklama~(199).   
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kiTxvaze, Tu ratom ar sjeraT kompaniebis zogierT xelmZRvanelebs PR-is, 

piter rouzi,  ase pasuxobs: 

` - dRes progresulad ganviTarebul kompaniebSi PR-direqtors iseTive 

adgili ukavia, rogorc finansists an marketingis direqtors. evropaSi PR-

direqtori Sedis direqtorTa sabWos SemadgenlobaSi. dResdReobiT ki 

swored komunikaciis, imijis formirebis politika gvevlineba kompaniis 

erT-erT strategiad. PR ndoba upirvelesad ganpirobebulia im 

adamianisadmi ndobiT, romelic udgas mas saTaveSi. es adamiani yoveli 

TanamSromlis TvalSi unda iyos kompetenturi profesionali, romelic 

Seesabameba dakavebul Tanamdebobas. amas unda amtkicebdes Tavisi codniTa 

da ganaTlebiT, romelsac aRiarebs bazari. 

 

SegviZlia, moviyvanoT magaliTi, roca profesionalma PR-kampaniam araTu 

gadaarCina, aramed ixsna kompania. magaliTad, ramdenime wlis win franguli 

mineraluri wylis `imperialis~ mwarmoebel firmas gauCnda problemebi 

produqciis xarisxTan dakavSirebiT. wylis erTi partia iyo mowamluli. 

kompanias SeeZlo Caketiliyo presisgan da eTqva: `ukacravad, Cven 

problemebi gvaqvs~. magram gadawyvites situaciidan gamosavali  PR 

specialistebis daxmarebiT moeZebnaT. kompaniis mTeli strategia mimarTes 

iqiTken, rom maRaziebidan amoeRoT gafuWebuli wylis partia Semdegi 

gafrTxilebiT: '`Cven axla aseTi problema gvaqvs da gTxovT, droebiT nu 

gamoiyenebT am wyals. uambeT amis Sesaxeb Tqvens axloblebs~. mas Semdeg, 

rac maRaziebidan amoRebuli iqna cudi partia, CauSves wylis axali partia. 

PR kompaniam daiwyo muSaoba klienturisTvis informaciis miwodebaze. rom 

yvelaferi wesrigSia da SeiZleba am wylis yidva. aqedan gamomdinare, 

firmas ar dasWirda Tavis marTleba da aravin dazaralebula. PR kampaniis 

ZiriTadi amosavali wertili simarTle da publikis informireba gaxda. 

sworma PR strategiam araTu  daukarga firmas klientura, aramed axalic 

SesZina.~  misive TqmiT: `profesiuli Rirsebis garda aris eTikuri momentic, 

romelic mniSvnelovan rols asrulebs~(199).  

 

kiTxvaze, raSi mdgomareobs marketinguli kvlevebis mniSvneloba, – kompania 

“Epoch Consultants INC”.-is damfuZnebeli da prezidenti, msoflioSi cnobili 

konsultanti, - klaus hilgersi pasuxobs: ` am gziT Tqven iRebT zust 
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informacias, Tu ra surT Tqvens klientebs da ar eyrdnobiT sakuTar 

mosazrebebs.~ misive TqmiT: `warmatebuli gayidvisaTvis warsuli miRwevebi 

arasakmarisia. maS, modiT, gavyidoT zustad pozicionirebuli saqoneli, 

modiT SevarCioT specializacia. es aris bazris mamoZravebeli da Cveni 

warmatebulobis faqtori dRes.~ ai, kidev amonaridi masTan interviudan: 

`...daiviwyeT marketingi da reklama, modis PR-is dro. marketingis kargi 

specialisti unda acnobierebdes gansxvavebas reklamasa da PR-s Soris. 

 

– moicadeT, nuTu PR ar aris marketingis nawili? 

– xalxic ase fiqrobs. sazogadoebrivi urTierTobebi dRes Tamamad 

SeiZleba CaiTvalos damoukidebel dargad. ai, martivi magaliTi: Tuki me 

vambob: '`Cemi kompaniaa yvelaze ukeTesi~, – es marketingia. Tuki Cemi 

partniorebi ityvian: '`klausis kompania saukeTesoa~, – es ukve PR-ia. 

marketingis specialistis mTavari amocana isaa, rom Seiqmnas iseTi 

pirobebi, raTa PR da Tqveni kavSirebi muSaobdes Tqvenze~(199). 

 

kidev erTi saerTaSoriso donis cnobili specialisti ruk horovici 

ambobs: '`kompaniis socialuri strategia mis komerciul strategiasTan 

unda iyos dakavSirebuli.~ misive TqmiT `. . . mniSvnelovania kompaniis 

pozicia TanamSromlebisa da mosamsaxureebis mimarT, aseve gavlena, 

romelsac is axdens sazogadoebaze.~ mas mohyavs aseTi magaliTi: `me, 

rogorc inglisels, msiamovnebs, rom ramdenime rusi oligarqi afinansebs 

muzeumebsa da galereebs londonSi. magram ra kavSiri aqvs amas 

sazogadoebis ganviTarebasTan ruseTSi? riT exmareba es Rarib xalxs 

ruseTSi an amave kompaniaSi momuSaveebs?~(199).   

 

saqarTvelos sinamdvilidan SeiZleba moviyvanoT erT-erTi warmatebuli 

biznesis, ukve brendad qceuli - `aversis~ magaliTi: kiTxvaze, Tu ra 

saqvelmoqmedo aqciebi ganaxorciela kompaniam, ,,aversis~'' brend-menejeri, 

q-ni lali bregvaZe pasuxobs: ,,aversis~'saqvelmoqmedo proeqtebia: 1. 

mravalSvilianebze mudmivmoqmedi aqcia (yovel me-5 da momdevno Svilze 

,,aversi'' uwevs daxmarebas); 2. 2007 wels warmatebiT dasrulda 1000 ufaso 

operacia kataraqtiT daavadebul pacientebSi; 3. 2006 wels daiwyo aqcia, 

romelic iTvaliswinebs pensionerebze, skolis pedagogebze, eqimebze da 
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agreTve, mravalSvilian ojaxebze Tvis ganmavlobaSi 100 laris 

Rirebulebis medikamentebze 10% fasdaklebas.    

 

es yovelive gaxlavT mudmivmoqmedi saqvelmoqmedo aqciebi, xolo 

yoveldRiurad xorcieldeba uamravi sxva tipis daxmareba. 2007 wels 

,,aversis~'saqvelmoqmedo fondma 3 milion lars gadaaWarba~(199).   

 

mniSvnelovania julia frimenis mier Camoyalibebuli Tanamedrove PR-is 

tendenciebi: 

 

`pirveli TvalsaCino tendencia isaa, rom  kompaniebi sul ufro 

mizandasaxulad iswrafvian mogebis maqsimizaciisaken. 

 

meore, komunikaciis mdgomareobaze did gavlenas axdens globalizacia. 

kompaniebi ukve veRar ifarglebian erTi qveynis masStabiT – maTi 

klientebi, mimwodeblebi, partniorebi da TanamSromlebi xSir SemTxvevaSi 

gafantuli arian yvela kontinentze. 

 

mesame, TeoretikosTa azriT, Zalian rTulia ara marto konstruqciuli 

kritikis aRqmis, aramed am kritikis formirebis TvalsazrisiT, sxvadasxva 

qveynis mcxovrebTa mentaliteti. . .  

 

meoTxe, Cven vcxovrobT uwyveti krizisis pirobebSi. eqstremalur pirobebSi 

sazogadoebas umZafrdeba mTxovnileba WeSmarit da dawvrilebiT 

informaciaze mimdinare movlenebis Sesaxeb. aseT SemTxvevaSi gansakuTebiT 

mniSvnelovania simarTle. arastabilurobis pirobebSi gansakuTrebul 

mniSvnelobas iZens ndobis krediti, romelsac flobs kompania da misi 

oficialuri pirni. ndobis kreditis mopoveba unda moxdes karga xniT adre, 

uwyveti da gamWvirvale komunikaciis msvlelobis dros~(199).  

 

yovelive zemoT moyvanili magaliTebi, naTlad metyveleben imaze, Tu 

rogor gaizarda PR-is roli da mniSvneloba dReisaTvis, raoden 

perspeqtiulia misi momavali. Ees gamowveulia imiT, rom Tu erTi saukunis 

win, Tundac ufro gvian, reklama saWiro iyo imisaTvis, raTa gaego 
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momxmarebels ama Tu im saqonlis arsebobis Sesaxeb, dReisaTvis 

konkurentuli garemo saSualebas aZlevs momxmarebels SearCios saukeTeso. 

aman wina planze wamowia xarisxTan erTad mwarmoeblis mimarT ndobis 

sakiTxi, es ukanaskneli ki aiZulebs da karnaxobs mwarmoebels PR-aqciebis 

Catarebas, romelsac warmateba namdvilad moaqvs, rasac ganviTarebuli 

qveynebisa da warmatebuli qarTuli kompaniebis gamocdileba mowmobs. 

 

3.4. marketingi, reklama da brendingi  

 

Tanamedrove organizaciebis saqmianobaSi sakomunikacio strategiis agebis 

erT-erT yvelaze aqtualur problemas warmoadgens marketingis, reklamasa 

da PR-is Tanafardoba. sxvadasxva kompania sxvadasvxagvarad wyvets 

aRniSnul sakiTxs. zogierT firmaSi PR-is funqcia miekuTvneba reklamis 

samsaxurs, zogSi ki – marketingis ganyofilebas. xSir SemTxvevaSi 

organizaciebSi marketings, reklamasa da PR-s erT horizontalur kavSirSi 

aerTianeben. mniSvnelovani gansxvavebis miuxedavad, rig qveynebSi Seiqmna 

zogadi Sexeduleba marketingisa da PR-is funqciebis  urTierTqmedebis 

Sesaxeb. 

 

cnobili mkvlevaris, filip kotleris ganmartebiT, `marketingi esaa 

adamianuri saqmianobis iseTi saxe, romelic mimarTulia saWiroebisa da 

moxmarebis dakmayofilebaze gacvlis saSualebiT~(127,47). 

 

marketingi mimarTulia mogebis miRebis mizniT bazrisa da konkretul 

momxmarebelTa moTxovnilebebis Seswavlasa da am mizniT warmoebuli 

saqonlisa da momsaxurebis samomxmareblo moTxovnis formirebis, 

stimulirebisa da gayidvis gafarToebisaken. 

 

marketingis klasifikacia SesaZlebelia, ganxorcieldes saqmianobis 

specifikis mixedviT, romlis drosac SesaZlebelia gamoyofil iqnas 

marketingis Semdegi tipebi: samomxmareblo, samrewvelo da momsaxurebis 

marketingi. 
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imis gamo, rom adamianebi sxvadasxva geografiul regionebsa Tu klimatur 

pirobebSi cxovroben, gansxvavebulia maTi zne-Cveulebebi moTxovnilebebi. 

marketologebi cdiloben gamoavlinon momxmarebelTa jgufebi, romlebic 

dadebiTad ganewyobian maTi produqciisadmi da Semdeg imoqmedon am 

momxmareblis jgufis interesebis sasargeblod. amisaTvs isini mimarTaven 

miznobriv marketings, romelic gulisxmobs bazris segmentirebas, 

miznobrivi segmentebis SerCevas da saqonlis pozicionirebas bazarze. 

sxvadasxva xasiaTis moTxovnis SemTxvevaSi gamoiyeneba sxvadasxva saxis 

marketingi. swori marketinguli strategiis SerCevis mizniT aucilebelia 

kargad iqnas Seswavlili adamianis saWiroeba, romelic Tavis mxriv 

gansazRvarvs moTxovnilebas, xolo moTxovnileba warmoSobs garkveul 

moTxovnas bazarze. moTxovna aris mravali saxis, romlis dakmayofilebis 

saSualebaa gacvla, romelic xorcieldeba garkveuli wesebis dacviT. mas 

hqvia garigeba, romelic xorcieldeba bazarze, marketinguli saqmianobis 

Sedegad.  

 

adamianebi TavianT saWiroebebsa da moTxovnilebebs ikmayofileben bazarze 

arsebuli sxvadasxva saqonlis meSveobiT. saqonlis arCevaze mniSvnelovan 

gavlenas axdens fasebi da Semosavlebi. 

 

marketingi, rogorc ekonomikuri kategoria da samewarmeo saqmianobis 

gansakuTrebuli saxe, aRmocenda XIX saukunis bolos da XX saukunis 

dasawyisSi. marketingis aRmoceneba dakavSirebuli iyo sabazro 

urTierTobebis ganviTarebasa da konkurenciis Semdgom gamwvavebasTan. 

upirveles yovlisa, saWiro gaxda sxvadsxva samewarmeo sferos gasaRebiTi 

saqmianobis marTvis ufro maRali xarisxis uzrunvelyofa. 

 

marketingis pirveli saswavlo kursi gaixsna 1901-1902 saswavlo wels, aSS-

Si ilinoisisa da miCiganis unversitetebSi. kursi Seicavda sawarmos 

gasaRebiTi saqmianobis ZiriTadi meTodebis daxasiaTebasa da aRweras, 

biTumad da calobiT movaWreTa operaciebs. ZiriTadad yuradReba 

gadatanili iyo reklamis sakiTxebsa da sxvadasxva saxis saqonlis 

realizaciis specifikaze. 
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1908 wels dafuZvnebul iqna marketingis problemebis kvlevis pirveli 

komerciuli firma. 1911 wels msxvil kompaniaTa mmarTvelobiT aparatSi 

pirvelad Seiqmna specializirebuli marketingis ganyofilebebi. 20-ian 

wlebSi aSS-Si Seiqmna marketingisa da reklamis maswavlebelTa 

nacionaluri asociacia, romelic Semdgom gaerTianda 1937 wels daarsebul 

marketingis amerikul asociaciaSi. 

 

gasuli saukunis 30-iani wlebis Semdeg bevri mewarme warmoebaze 

orientaciidan gadavida gasaRebis orientaciaze. Warbma warmoebam 

xelmZRvanelebi aiZula miemarTaT gasaRebis sferos agresiuli 

meTodisaTvis, e. i. gaeyidaT yovelive is, rac hqondaT gasayidi. 

 

XX saukunis 50-ian wlebSi Camoyalibda situacia, rodesac samomxmareblo 

saqonelze (maT Soris xangrZlivi moxmarebis saqonelzec) arsebulma 

miwodebam sagrZnoblad gadaaWarba moTxovnas, ramac aiZula firmebi da 

kompaniebi ganexorcielebinaT orientacia momxmarebelze, misi interesebis 

Sesabamisad. 

 

marketingis ganviTarebaSi Tvisobrivi naxtomi moxda meoce saukunis 60-80-

ian wlebSi, rodesac ganxorcielda industriuli periodidan 

postindustriul periodze gadasvla, romlisTvisac damaxasiaTebelia 

masobrivi, msxvilmasStabiani warmoebidan momxmarebelTa individualuri 

moTxovnilebebis dakmayofilebis sul ufro meti diferencireba. izrdeba 

mcire sawarmoTa ricxvi, arsebiTad farTovdeba samecniero-teqnikuri 

informaciis roli da a. S. 

 

marketingi qmnis sawarmos mmarTvelobiTi saqmianobis, azrovnebis axal 

wess, romelic mimarTulia firmis winaSe dasaxuli konkretuli miznebisa 

da maTi miRwevebis realur SesaZleblobebTan optimaluri morgebisa da 

problemebis sistemuri gadawyvetis aqtiuri Ziebisken. 

 

marketingi da PR. Tuki marketingi warmoadgens saqonlis an momsaxurebis 

fasebis warmoqmnis, distributorebTan muSaobis mxardaWeris RonisZiebaTa 

kompleqss, PR aris firmis reputaciis marTva. marketingi qmnis saqonlisa 
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da momsaxurebisaTvis bazars, xolo PR uzrunvelyofs xelsayrel garemos 

TavianTi firmebis samoqmedod. zogierT SemTxvevaSi marketinguli 

warmateba SeiZleba Seferxdes negatiuri socialur-politikuri 

tendenciebiT, romlis TvalTvali da Serbileba PR-is amocanaa. 

 

garkveuli periodis ganmavlobaSi marketologebi PR-s aRiqvamdnen rogorc 

damatebiT, magram ara aucilebel saqmianobas. am Sexedulebam erTgvari 

cvlileba ganicada msoflioSi mimdinare rigi tendenciebis gamo: 

_ momxmareblis moTxovnis gazrda SeTavazebuli saqonlisa da 

momsaxurebis xarisxis mimarT; 

_ ekologiuri organizaciebisa da kvleviTi institutebis saqmianobis 

gaaqtiureba; 

_ rigi normatiuli aqtebis gaCena ekologiis, produqciis xarisxis dacvis 

kuTxiT, saxelmwifos makontrolebeli rolis zrda; 

_ msoflio sazogadoebis yuradRebis gazrda transerovnuli 

korporaciebis socialuri pasuxismgeblobis mimarT globalizaciis 

procesebis konteqstSi da sxva. 

 

yvala am ZiriTadi tendenciis erToblivma gavlenam migviyvana PR-is 

mniSvnelobis zrdaze, rogorc marTvis umniSvnelovanesi funqciisa, 

romelic ganmsazRvrel rols TamaSobs kompaniis warmatebuli saqmianobis 

uzrunvelyofaSi. 

 

bolo ori aTeuli wlis ganmavlobaSi momxdarma obieqturma cvlilebebma 

migviyvana marketingis kompleqsis mniSvnelovan gafarToebul gagebamde. 

Tuki adre moiazreboda e.w. 4P (Product, Price, Place, Promotion – produqti, fasi, 

adgili da mxardaWera), marketingis dargis mkvlevarTa Soris cnobilma 

mecnierma, filip kotlerma misi sruli gagebisaTvis sazogadoebas 

SesTavaza mexuTe P-s SemoReba, romelic PR-s gulisxmobs. 

 

kompaniis warmateba damokidebulia mis urTierTobaze momxmarebelTan, anu 

rac meti momxmarebeli hyavs firmas, miT metia misi Semosavali da mogeba. 

kotlerma gamoyo 10 auditoria, romlebTanac PR saSualebebiT 

warmatebuli urTierTqmedebis Sedegebzea damokidebuli firmis bedi. esenia: 
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mimwodeblebi; distributorebi; saboloo momxmareblebi; TanamSromlebi; 

finansuri kompaniebi; saxelmwifo organoebi; masobrivi informnaciis 

saSualebebi; partniorebi; konkurentebi; sazogadoeba mTlianad(81,64). 

 

amJamad msoflios wamyvan kompaniebSi marketingis funqciis safuZveli aris 

integrirebuli marketinguli komunikaciebi. isini xasiaTdeba Semdegi 

poziciebiT: 

_ integrirebuli marketinguli komunikaciebi aris klientis, misi 

moTxovnilebebis Rrma da sruli codna, mis winaSe mdgari socialuri 

pasuxismgeblobis Segneba; 

_ PR-is, reklamisa da direqtmarketingis mTavari amocanaa pozitiuri 

urTierTobis formireba, rasac mivyavarT moqmedebisaken. Tu auditoria ar 

moqmedebs, niSnavs, rom sakomunikacio programas ar miuRwevia Sedegamde; 

_ organizacia ver miaRwevs warmatebas, Tu mas ar eqneba pozitiuri 

urTierTobebi miznobriv auditoriebTan. rac ufro konkurentunariani 

xdeba bazari, miT ufro didi mniSvneloba eniWeba am urTierTobebs. 

 

integrirebuli marketinguli komunikaciebi gulisxmobs PR-is da reklamis 

CarTvas marketingis procesis yvela stadiaze _ dagegmvidan bazarze win 

wawevamde. 

 

sakomunikacio gegma mkafiod unda mijnavdes reklamis, PR-isa da 

marketingis pasuxismgeblobis ares. TiToeul mimarTulebas gaaCnia Tavisi 

amocanebi: 

_ reklama iZleva kontrolirebadi informaciis gavrcelebis saSualebas; 

_ marketinguli RonisZiebebi xels uwyobs gayidvebs; 

_ PR produqciasa da organizacias mTlianobaSi dadebiT reputacias 

uqmnis. 

 

Cven zeviT moviyvaneT cnobili specialistis klaus hilgersis sityvebi, 

romelic ambobs: `daiviwyeT marketingi da reklama, modis PR-is dro~, 

magram arc mTlad asea saqme. nebismieri saqmis warmateba pirovnebazea 

damokidebuli. TavisTavad araferi ar xdeba. Sesabamisad, mecnierebaSic 

TiToeuli mkvlevari Tavisi Tvalsawieridan xedavs da sakuTari 
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SesaZleblobebidan gamomdinare akeTebs daskvnebs. rogorc aRvniSneT, 

marketingi, reklama da PR gansxvavebuli funqciebis matarebeli 

mimarTulebebia. 

 

marketingis mniSvnelobis uryev poziciaze miuTiTebs is faqti, rom 

marketingis sferos mkvlevari martin lindstormis (Martin Lindstorm) wignebi, 

marketingis garSemo, mravali welia msoflio bestselerTa siaSia, 

iTargmneba 40 enaze da 60-ze met qveyanaSi mimdinareobs maTi gamocema da 

ganxilva. lindstormma SemoiRo termini `neiromarketingi~, romelic 

avtoris ganmartebiT aris marketingisa da neiromecnierebis qorwineba. 

 

mravali brendis marketinguli strategia dafuZnebulia bazris Seswavlis 

raodenobriv da xarisxobriv gamokvlevebze. lindstormis azriT, adamianis 

gadawyvetileba raime nivTis yidvis Sesaxeb gauTviTcnobierebelia da 

gamokiTxvaze dayrdnobiT gadawyvwetuilebebis miReba 90%-iT ar aris 

gamarTlebuli.  

 

martin lindstormis bestseleri _ buyology, anu `mecniereba gayidvebis 

Sesaxeb~, mkiTxvels xdis mowmed istoriuli Sexvedrisa marketingis 

specialistsa da neiromecniers Soris, romelTa kavSiri naTelyofs, Tu 

ratom vyidulobT Cven ama Tu im nivTs. bestselerSi avtori cdilobs, 

daakavSiros sloganebi, reklamebi, sareklamo melodiebi da aqciebis 

gavlena myidvelis arCevanze. is swavlobs adamianebis fsiqikas, ganixilavs 

maT qvecnobier samyaros, radgan is miiCnevs, rom swored adamianis tvini 

TamaSobs gadamwyvet rols myidvelis arCevanSi. misi mtkicebiT, man 

Seiswavla 2000 adamiani msoflios sxvadasxva qveyanaSi 3 wlis manZilze da 

amis safuZvelze akeTebs daskvnebs. faqti ki is aris, rom misma wignebma 

msoflio aRiareba moipoves. Tu gamyidvelma kompaniam icis, ra kuTxiT unda 

miudges myidvels, misTvis martivi xdeba potenciuri momxmareblis marTva. 

 

qseluri marketingi, rogorc komunikaciebis Semadgeneli nawili. sawarmos 

saboloo mizania warmoebuli produqciisa Tu momsaxurebis gasaReba, razec 

biznesmenebi arcTu ise cota Tanxas xarjaven. magaliTad, reklama. igi 
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komunikaciis saSualebebiT _ tele-radio an presis saSualebiT vrceldeba 

mosaxleobaSi. 

 

es yvelaze metad gavrcelebuli formaa, magram saerTaSoriso 

korporaciebi da didi firmebi produqciis gasaRebis iseT saSualebebs 

mimarTaven, rogoricaa produqciis gasaReba Sualeduri rgolis meSveobiT. 

 

aviRoT magaliTad, saqarTveloSi kargad cnobili firma `orifleimi~ 

(Oriflame). igi Sveduri warmoSobisaa da miuxedavad uzarmazari 

konkurenciisa, SeiZleba iTqvas, rom saqarTveloSi metad popularulia da 

misi nawarmic didi raodenobiT iyideba. misi aseTi warmatebis mizezi 

swored gasaRebis kampaniis damsaxureba. es sworad SerCeuli strategiaa. 

mis gasaRebaSi uamravi adamiania CarTuli. maRalia gayiduli produqciis 

Rirebuleba, maRalia anazRaureba. es ki garkveul biZgs aZlevs gamyidvels 

aqtiurobisaken. isini mixvdnen ra, maRaziebSi dadebiT aseTi efeqti ar 

iqneboda, gadawyvites, am procesSi meti xalxi CaerToT. saqonelze 

dawesebulia iseTi fasi, sadac e. w. distributorisaTvis (pirovnebisaTvis) 

gasacemi Tanxac Sedis. 

 

aq did rols TamaSobs ndobis faqtori, roca axlobeli adamiani giwevs 

rekomendacias da Tanac adgilze mogitans, amas ufro yidulobs adamiani, 

vidre maRaziaSi. distributori uSualo kavSirs amyarebs potenciur 

klientTan da mas ama Tu im produqciis zust daniSnulebasa Tu dadebiT 

mxareebs gaacnobs. igi garkveulwilad daainteresebs mas, rac ra Tqma unda, 

SeZenis safuZvelia. es kargad gaTvlili sistemaa, romelic rogorc ukve 

aRvniSneT, xalxis fsiqologiis Rrma Seswavlas emyareba. es ufro naklebi 

xarjia, vidre reklama televiziasa Tu presaSi. 

 

aRsaniSnavia isic, rom distributori ara marto gayiduli produqciis 

mixedviT iRebs gasamrjelos, aramed igi damatebiT anazRaurebasac miiRebs 

im SemTxvevaSi, Tu sxva pirovnebasac CarTvas igive saqmianobaSi. mis 

Semosavals emateba swored mis mier dainteresebuli piris gasaRebuli 

produqciidan garkveuli procenti. es ki mas ubiZgebs, rac SeiZleba meti 
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adamiani daainteresos da daasaqmos. es mis komunikabelurobazea 

damokidebuli.  

 

sainteresoa isic, rom aq dasaqmebuli adamianebi am firmis uSualo 

wevrebad Tvlian Tavs da misTvis Zal-Rones ar iSureben. Tavad akeTeben 

reklamas sazogadoebaSi da mis reputacias ufrTxildebian. am saxis 

komunikacias produqciis gasaRebisTvis msoflioSi mravali firma iyenebs.   

 

reklama. reklama (frang. réclame) — informacia gavrcelebuli nebismieri 

meTodiT, nebismieri formiTa da xerxiT, mimarTuli sazogadoebis farTo 

masebisTvis, reklamirebis obieqtis mimarT maTi yuradRebis mipyrobis da/an 

interesis gaRvivebis mizniT(222). 

 

alternatiuli gansazRvrebiT, reklama fasiani calmxrivi komunikaciaa, 

romelSic gansazRvrulia sponsori da informacia ki marTvadi. reklamis 

variantebia: publikacia, PR, sponsoroba, gayidvebis waxaliseba. amgvari 

informaciis gasavrceleblad mediis yvela saxeoba gamoiyeneba: televizia, 

radio, filmebi, Jurnalebi, gazeTebi, interneti da bilbordebi. Zvel 

saberZneTsa da romSi sareklamo gancxadebebs werdnen, cnobilia beWduri 

sareklamo gancxadeba inglisSi, romelic 1473 wliT TariRdeba, xolo 1611 

wels londonSi Seiqmna msoflioSi pirveli sareklamo biuro. dRes 

reklama ganixileba rogorc marketingis umniSvnelovanesi komponenti. 

reklama meurneobis sistemaSi - es aris sainformacio propagandistuli da 

RonisZiebebis erToblioba, gamiznuli mosaxleobis moTxovnilebebze. 

sareklamo informacia - es aris potenciuri myidvelebisTvis Setyobineba 

saqonelTa Sesaxeb, maTi daniSnulebisa da Tvisebebis, gayidvis adgilebisa 

da pirobebis, agreTve SeTavazebuli momsaxurebis Sesaxeb. saqonelis 

propaganda - es aris mis Sesaxeb cnobebis gavrceleba da gaRrmavebuli 

ganmarteba myidvelebze zemoqmedebisa da masSi yidvis moTxovnebis gaCenis 

mizniT. reklamis ZiriTadi principebia gegmazomiereba da informaciuloba. 

 

brendi da brendingi. brendi marketingSi ganisazRvreba rogorc 

momxmareblis cnobierebaSi produqtis aRqma. brendi ar aris logo, 
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sareklamo gancxadeba da arc Tavad produqti. brendi momxmareblis 

STabeWdilebebis krebulia mocemul produqtze. brendi gansakuTrebiT 

mniSvnelovani xdeba maSin, rodesac bazarze konkurenti warmoiSoba. 

momxmarebeli brends arCevanis gakeTebis procesSi iyenebs. is uadvilebs 

momxmarebels, gaarkvios - romeli produqtia misTvis sxvasTan SedarebiT 

ukeTesi(223). 

 

brendireba misi Rirebulebis gazrdas niSnavs. brendingis saSualebiT 

SesaZlebelia produqtis, momsaxurebis, kompaniis, movlenis, pirovnebis 

faseulobis gazrda. 

 

brendi da savaWro niSani sxvadasxva cnebebia. savaWro niSnis 

warmatebuloba, rogorc wesi, misi cnobadobis gazomviT dgindeba. 

cnobadoba, Tavis mxriv, reklamirebis sxvadasxva saSualebiT miiRweva. 

reklama investiciebs moiTxovs. savaWro niSnis warmatebuloba jer kidev 

ar niSnavs brendis Camoyalibebas. ase rom iyos, nebismieri mdidari kompania 

SeZlebda brendad Camoyalibebas. brendirebas gansakuTrebuli niWi da 

unari Wirdeba. 

 

brendis Seqmnis klasikur mizezs warmoadgens misi unari, gazardos sxvaoba 

TviTRirebulebasa da gasayid fass Soris (magaliTisTvis, dResdReobiT 

Intel-s SeuZlia aiZulos myidveli, gadaixados masSi 40%-iT meti, vidre 

nebismier sxva procesorSi, miuxedavad imisa, rom xarisxiT Intel-s arafriT 

Camouvardeba, zog SemTxvevaSi sjobs kidec sxva procesorebi). brendisTvis 

damaxasiaTebelia momxmarebelTan „megobruli urTierTobebis“ damyareba, 

adamianebi ki megobrebis erTgulebi arian da xSirad patioben nakls.  

 

dRevandel swrafad cvalebad samyaroSi sul ufro mcirdeba produqtebisa 

da momsaxurebis sicocxlis cikli. 10 wlis win kompaniebs mxolod 

TavianTi produqtebi ainteresebdaT, dRes ukve aqcenti keTdeba brendze. 

produqtebi Cndeba da qreba, brendi ki rCeba. mTavaria, brends hqondes 

filosofia, individualuroba, Sarmi da qmnides Rirebulebebs. saboloo 

jamSi, swored saerTo Rirebulebebia is „gasaRebi“, rac momxmarebels 

brendTan akavSirebs. cnobili brendis Starbucks–is xelmZRvanelis, maikl 
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suinis TqmiT: „kompania Zalian iSviaTad hqmnis brends, is mxolod pirvel 

nabijs dgams, brends ki Semdgom ayalibeben klientebi, radgan brendi aris 

urTierTobebi“(224). 

 

dRevandel gamWvirvale samyaroSi nebismieri informaciis mopoveba martivi 

amocanaa. dRes adamianebs iolad SeuZliaT nebismieri kompaniis yvelaze 

bnel kuTxeebSi Sexedvac ki. momavalSi warmateba mxolod im kompaniebs 

eliT, romlebic brendiT suldgmuloben, radgan brendi aris TviT 

kompania. brendis susti da Zlieri mxareebis analizisaTvis Svedi mkvlevari 

Tomas gedi Tavis bestselerSi „oTxganzomilebiani brendingi“, 

oTxganzomilebian models gvTavazobs. esenia: funqcionaluri, socialuri, 

mentaluri da sulieri ganzomilebebi. Cvenc veTanxmebiT am mosazrebas. 

 

nebismieri legendaruli brendis warmatebis mizezebis gaanalizebisas 

irkveva, rom momxmareblis cnobierebaSi brendis Camoyalibeba oTxi 

mimarTulebiT, anu oTx ganzomilebaSi xdeba: 

1. funqcionaluri ganzomileba pirvelia siaSi. warsulSi produqciis 

sargeblianoba iyo mTavari. gasuli saukunis 50–iani wlebis reklamebSi 

mxolod produqtis sargeblianobas usvamdnen xazs. dRevandel marketingSi 

es ganzomileba isev mniSvnelovania biznesis mraval sferoSi: dabali fasi, 

maRali xarisxi, sasiamovno atmosfero;   

2. socialuri ganzomileba asaxavs damokidebulebas myidvelsa da im 

socialur jgufs Soris, romelsac unda, rom ganekuTvnebodes es myidveli. 

dRes brendi Tavis garSemo xSirad qmnis kults da socialuri gamorCevis 

niSnad gvevlineba. socialuri ganzomileba mniSvnelobiT funqcionalurze 

maRla dgas; 

3. mentaluri ganzomileba socialuri ganzomilebis RerZis meore boloa. aq 

mniSvnelobas iZens ara is, Tu ras fiqrobs momxmarebelze gare samyaro, 

aramed is, Tu ras fiqrobs momxmarebeli sakuTar Tavze. saukeTeso brendebi 

Zlierebi arian ara marto socialur, aramed mentalur ganzomilebaSic. es 

ganzomileba kidev ufro Rrmaa da exeba personalur transformacias, anu 

sakuTari Tavis axlebur aRqmas; 

4. sulieri/idealisturi ganzomileba sistemis yvelaze didi nawilia. vinc 

icis am ganzomilebis Sinaarsi, man zustad icis, ra kavSiri aqvs brends, 
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produqts, an kompanias am did sistemasTan. am ganzomilebaSi warmatebis 

miRweva yvelaze rTuli amocanaa, imis gamo, rom ar SeiZleba iyo naxevrad, 

an cotaTi eTikuri. am gzaze damdgar brends ukan dasaxevi gza aRar rCeba. 

amitom, Tu brendi akeTebs gancxadebas Tavisi maRali idealebis Sesaxeb, 

igi aucileblad mzad unda iyos dartymisTvis gare samyaros mxridan. es am 

ganzomilebis kanonia(224). 

 

da kidev erTi niuansi – dRes mniSvnelovania TiToeuli adamiani/kompaniis 

TanamSromeli, rogorc brendi. amis wyalobiT ufro iolia sakuTari 

adgilis povna da kompaniisTvis sargeblis motana. gazrdili moTxovnebis 

pirobebSi TiToeul adamians unda hqondes pasuxi kiTxvebze: ra aris Tqveni 

cxovrebiseuli misia? riT gamoirCeviT? ra niWiT xarT dajidovebuli? ra 

sargebeli mogaqvT piradad Tqven? rogoria Tqveni momavlis koncefcia? vin 

iqnebiT 10–15 weliwadSi? ra aris Tqveni devizi? martivad rom vTqvaT, ra 

aris Tqveni arsi? piradi brendis Camoyalibeba zustad imave principebiT 

xdeba, rogoriTac korporatiuli brendis da isic oTxganzomilebiania. 

 

rac dro gadis, adamiani materialuri Rirebulebebidan ukve sulieri, 

moraluri da fsiqologiuri faqtorebis gamoyenebiT swavlobs 

momxmareblamde misasvlel gzas. Cvens mier zemoT naxseneb martin 

lindstorms ori bestseleri aqvs gamocemuli brendis Temaze. is 

Taviseburad xsnis da Tvlis, rom msoflio religiebis samyaro, brendis 

Senebis procesis wyaroa. igi aseve, saubrobs adamianis 5 grZnobis 

mniSvnelobaze brendis Seqmnis procesSi. isic saintereso faqtia, rom 

Tomas gedi Tavis bestselerSi - „oTxganzomilebiani brendingi“, romelzec 

Cven zemoT gvqonda saubari, SesavalSi albert ainStainis sityvebis 

citirebas akeTebs: `sjobs gwamdes, vidre ar gwamdes, radgan rwmeniT, 

yvelaferi xdeba SesaZlebeli~. rwmena saWiroa yvelgan da yvelaferSi, maT 

Soris biznesSi. 

 

daskvnis saxiT vityviT, rom marketingi, reklama, PR da brendingi 

produqciis gasaRebisaTvis is oqros wiboebia, romelic produqciis 

garSemo TvalismomWrelad unda brwyinavdes. TiToeuli mimarTulebiT 

organizaciis menejmenti, ufro sworad top-menejmenti, gansakuTrebuli 
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yuradRebiT unda cdilobdes metad saTuTad moepyras momxmarebels, 

potenciur momxmarebels, radgan dRevandel pirobebSi, roca sakmaod didia 

arCevani TiToeuli dasaxelebis produqtis mimarT, rom advilad gaakeTebs 

arCevans Tqveni produqciis sawinaaRmdegod. 
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Tavi 4. bizneskomunikaciebis ganviTarebis tendenciebi  

da maTi srulyofis gzebi saqarTveloSi 

 

4.1. samTavrobo politika komunikaciebTan mimarTebaSi 

 

saqarTvelos samTavrobo politika komunikaciasTan mimarTebaSi ori 

mimarTulebiT unda ganvixiloT: pirveli, komunikabelobis teqnikuri 

saSualebebis ganviTarebis politika, da meore, komunikaciis, rogorc 

biznesis administrirebis Semadgeneli nawilis ganviTarebis politika, 

romelic iribad, magram farTo masStabiT, momavali sinformacio 

sazogadoebis Camoyalibebas uwyobs xels, esaa rogorc momzadeba, 

komunikabelobis unar-Cvevebis swavleba saswavlo dawesebulebebSi mozardi 

da axalgazrda TaobisaTvis.  

 

4.1.1. sakomunikacio saSualebebis maregulirebeli komunikaciis erovnuli 

komisia 

 

imisaTvis, rom gaverkveT Tu ra politikas eweva saqarTvelos xelisufleba 

komunikaciebis ganviTarebis sferoSi, saWiroa ganvixiloT da gavaanalizoT 

dRemde gaweuli samuSaoebi am mimarTulebiT. bolo 10 wlis manZilze ori 

ZiriTadi uwyebaa wamyvani, romlebic aregulireben am sferos: 

1. saqarTvelos ekonomikisa da mdgradi ganviTarebis saministros 

kavSirgabmulobis, sainformacio teqnologiebisa da inovaciebis 

departamenti, romlis saqmianobis funqciebSi Sedis Semdegi mimarTulebebi: 

aRniSnul sferoSi saxelmwifo politikis ZiriTadi mimarTulebebisa da 

Sesabamisi sakanonmdeblo-normatiuli bazis gansazRvra da monitoringi; 

misi ganviTarebis  mokle, saSualo da grZelvadiani strategiisa da 

prioritetis gansazRvra da maTze dafuZnebuli programebis SemuSaveba, 

ganxorcieleba da monitoringi; saqarTvelos eleqtronuli xelisuflebis 

koncefciis, startegiuli gegmisa da programis SemuSaveba saxelmwifo 

mmarTvelobis srulyofisaTvis sainformacio da satelekomunikacio 

teqnologiebis ganviTarebis bazaze da a.S.; 

2. saqarTvelos komunikaciebis erovnuli komisia, romelmac Tavisi 

saqmianoba 2000 wlis 1 ivliss daiwyo. prezidentis brZanebulebiT  
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damtkicda jer kavSirgabmulobisa da fostis sferoSi saqmianobis 

maregulirebeli erovnuli komisiis debuleba, xolo Semdeg Seicvala 

saxelwodebac da saqarTvelos prezidentis 2003 wlis 29 ivnisis #326 

brZanebulebiT damtkicda saqarTvelos komunikaciebis erovnuli komisiis 

debuleba; 

3. aRniSnuli debulebis Tanaxmad, komisia warmoadgens sajaro samarTlis 

iuridiul pirs, mudmivmoqmed damoukidebel saxelmwifo organos. komisia 

valdebulia, saqarTvelos prezidentsa da parlaments warudginos angariSi 

Tavisi saqmianobis Sesaxeb. igi arc erT saxelmwifo uwyebas ar 

eqvemdebareba. is ar finansdeba saxelmwifo biujetidan, misi Semosavlis 

wyaroa eleqtronuli komunikaciebisa da mauwyeblobis sferoSi 

avtorizebuli pirebisa da licenziis mflobeli organizaciebis mier 

gadaxdili regulirebis safasuri. 

 

eleqtronuli komunikaciebisa da mauwyeblobis sferoSi saqmianobis 

maregulirebeli damoukidebeli komisiis Seqmnis winapiroba gaxda 

saqarTvelos parlamentis mier 1999 wlis 23 ivliss miRebuli saqarTvelos 

kanoni `kavSirgabmulobisa da fostis Sesaxeb~. saqarTvelos komunikaciebis 

erovnuli komisiis Seqmnam kavSirgabmulobisa da fostis sferoSi 

saqmianobis sruliad axleburi organizaciul-samarTlebrivi da 

ekonomikuri safuZvlebi daadgina. kanonis mixedviT gaimijna mTavrobis, 

rogorc dargSi politikis damdgeni organos, da komisiis, rogorc 

maregulirebeli organos, funqciebi. 

 

komisiis ZiriTad miznebsa da amocanebs warmoadgens iseTi mniSvnelovani 

sakiTxebi, rogoric aris: 

- eleqtronuli komunikaciebisa da mauwyeblobis  sferoSi monopoliuri 

saqmianobis dauSvebloba; 

- Tanasworuflebiani da samarTliani konkurentuli garemos Seqmna;  

- Tanamedrove teqnologiebis mozidva da am mizniT, saerTaSoriso 

organizaciebTan aqtiuri TanamSromloba;  

- momxmarebelTa kanonieri interesebis dacva. 
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komisia uflebamosilia, gamoacxados konkursi da auqcioni 

radiomauwyeblobis, telemauwyeblobis, numeraciisa da sixSiruli 

resursebiT sargeblobis gamoyenebis licenziis misaRebad. eleqtronuli 

komunikaciebisa da mauwyeblobis  sferoSi saqmianobis avtorizacia da 

licenziebis gacema, SeCereba, gauqmeba da  vadis gagrZeleba mxolod 

komisiis prerogativaa. komisia valdebulia, ganaxorcielos monitoringi 

avtorizebuli pirebis saqmianobaze, gacemuli licenziebis pirobebis 

Sesrulebaze da awarmoos avtorizebul pirTa da licenziantebis uwyebrivi 

komisiis monacemTa erTiani sainformacio baza; bazris gamarTuli da 

stabiluri funqcionirebisaTvis ganixilos licenziantebs Soris 

warmoqmnili davebi, aseve, davebi maTsa da momxmarebels Soris.  

 

komisiis ZiriTad funqciebs Soris aris saqarTvelos eleqtronuli 

sakomunikacio qselebiTa da saSualebebiT saqmianobisa da momsaxurebis 

miwodebis, agreTve, teleradiosamauwyeblo bazarze konkurentunariani 

garemos Seqmnis xelSewyoba,  sazogadoebrivi azris Seswavlis safuZvelze 

teleradiomauwyeblobis prioritetebis gansazRvra da am prioritetebTan 

licenziis maZieblebis mier warmodgenili samauwyeblo koncefciis 

Sesabamisobis dadgena. moqmedi kanonmdeblobis, maT Soris: „mauwyeblobis 

Sesaxeb“, „saavtoro da momijnave uflebaTa Sesaxeb“, „mavne zegavlenisagan 

arasrulwlovanTa dacvis Sesaxeb“, „reklamis Sesaxeb“ da „saxelmwifo 

saidumloebis Sesaxeb“ saqarTvelos kanonebis Sesrulebisa da salicenzio 

pirobebis dacvis mizniT komisia awarmoebs teleradiomauwyeblobis 

monitorings. 

 

komisiis kompetenciaSi Sedis radiosixSiruli speqtris dadgena da 

ganawileba, eleqtronuli komunikaciebisa da mauwyeblobis  saSualebebis 

sertificireba, standartizacia, metrologiuri momsaxurebis uzrunvelyofa 

da sxva. 

 

komisia aregulirebs eleqtronuli sakomunikacio qselis operatorebis 

urTierTCarTvis teqnikur, samarTlebriv da ekonomikur sakiTxebs, romlis 

ZiriTadi mizani momxmarebelTa interesebis dacva da nebismieri operatoris 

momsaxurebis miRebis SesaZleblobis uzrunvelyofaa. 
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eleqtronuli komunikaciebis sferos ganviTarebis, marTvisa da 

regulirebis erT-erT umTavres komponents warmoadgens saerTaSoriso 

satelekomunikacio sistemebTan da organizaciebTan TanamSromloba. gasuli 

wlebis ganmavlobaSi komisia Cabmuli iyo msoflio bankis, amerikis 

SeerTebuli Statebis saerTaSoriso ganviTarebis saagentos (USAID), evropis 

rekonstruqciisa da ganviTarebis bankis (EBRD), gaero-s ganviTarebis 

programis (UNDP) da evropis sabWos (CoE) mier sxvadasxva dros 

organizebul sakonsultacio Tu dargis ganviTarebis xelSemwyob 

proeqtebSi.   

 

2001 wlidan komisia evropis satelekomunikacio standartebis institutis 

(ETSI) asocirebuli wevri, xolo 2007 wlidan institutis saproceduro 

wesebSi Setanili cvlilebebis Tanaxmad, saqarTvelo ETSI-is 

sruluflebiani wevri gaxda. 2005 wlis TebervalSi saqarTvelo gaxda 

miniWebuli saxelebisa da nomrebis internet-korporaciis samTavrobo-

sakonsultacio komitetis (ICANN GAC) me-100 samTavrobo wevri. saqarTvelos 

sagareo saqmeTa saministros gadawyvetilebiT, zemoaRniSnul komitetSi 

qveynis interesebs warmoadgens saqarTvelos komunikaciebis erovnuli 

komisia.  

 

”eleqtronuli komunikaciebis Sesaxeb“ saqarTvelos kanoniT (miRebul iqna 

2005 wlis 2 ivliss) dakisrebuli funqciebis Sesasruleblad, saqarTvelos 

komunikaciebis erovnuli komisia mWidrod TanamSromlobs saerTaSoriso 

satelekomunikacio gaerTianebasTan (ITU) da evropis satelekomunikacio 

standartebis institutTan (ETSI).  

 

2007 wlidan saqarTvelo gaxda safosto da satelekomunikacio 

administraciebis evropuli konferenciis (CEPT) sruluflebiani wevri. 

administracias warmoadgens saqarTvelos ekonomikis ganviTarebis 

saministro, xolo komisia, rogorc maregulirebeli organo, mWidrod 

TanamSromlobs CEPT-Tan. 
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saqarTvelos komunikaciebis erovnuli komisiis mier  SemuSavebulia 

teleradiomauwyeblobisaTvis sixSireTa ganawilebis gegma Ria tenderSi 

monawileobis gziT (gadawyvetileba #487, 26.09.03.). igi moicavs saqarTvelos 

qalaqebisa da dasaxlebuli punqtebisaTvis gamoyofili sixSireebis 

CamonaTvals, informacias gadamcemi antenebis ganTavsebis koordinatebis, 

maTi moqmedebis (teleradio gadafarvis) saSualo radiusis, antenebiT 

gamosxivebuli simZlavrisa da gamosxivebis diagramis tipis Sesaxeb. 

 

sixSireTa ganawilebis gegma Seicavs rogorc radio, aseve satelevizio 

samauwyeblo sixSireebs: 

_ FM (100 – 108 mghc) diapazonis radiosamauwyeblo sixSiruli bade; 

_ satelevizio, decimetruli diapazonis sixSiruli bade. 

FM (100 – 108 mghc) diapazonis radiosamauwyeblo sixSireTa badis Seqmna 

eyrdnoboda Semdeg mosazrebebs:(226) 

1. eleqtromagnituri gamosxivebiT saqarTvelos teritoriis sruli 

gadafarvis (mdgradi, saimedo radiokavSiris ganxorcieleba) mizniT, im 

samauwyeblo kompaniebma, romlebic ganaxorcieleben mauwyeblobas erT an 

ramdenime punqtSi, survilisa da ekonomikuri SesaZleblobis Sesabamisad 

ganaxorcielon mauwyebloba; 

2. radiosamauwyeblo gadamcemi sistemebis ganTavsebis punqtebi isea 

SerCeuli, rom radiogadafarvis zonaSi aucileblad xvdebodes 

saavtomobilo magistralebic; 

3. moTxovnebis arsebobis SemTxvevaSi SesaZlebeli unda iyos sinqronuli 

mauwyeblobis ganxorcieleba; 

4. radiosamauwyeblo FM (100 – 108 mghc) diapazonis sixSiruli bade 

Seqmnilia saqarTvelos teritoriaze radiokavSiris reglamentisa da 

telekomunikaciebis saerTaSoriso gaerTianebis (ITU) normebisa da 

rekomendaciebis, agreTve, amJamad moqmedi da uaxloes momavalSi gasacem 

sixSireTa badisa da qveynis geografiuli reliefis gaTvaliswinebiT; 

5. maqsimalurad gaTvaliswinebulia dacviTi Tanafardobebi samoqmedod 

SerCeul sixSireTaTvis, rogorc analogur, aseve cifruli sistemebiT 

mauwyeblobisTvis. 
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warmodgenili samauwyeblo sixSireTa dagegmili bade gaTvaliswinebulia 

sixSireTa CamonaTvalis sazRvrebSi calkeuli gadamcemebis erTdrouli 

damoukidebeli funqcionirebisaTvis. amgvarad, gadamcemi sadgurebis 

warmodgenili raodenobis farglebSi SesaZlebelia saqarTvelos 

teritoriaze mravalnairi konfiguraciis samauwyeblo qselis mowyoba, 

rogorc radio, aseve, satelevizio mauwyeblobisTvis. warmodgenili 

sixSiruli bade maqsimaluri SesaZleblobiT aris dagegmili, rac imas 

niSnavs, rom mTeli speqtri datvirTulia da gamoyenebulia efeqturad. 

SeZlebisdagvarad gaTvaliswinebulia sasazRvro raionebSi mezobeli 

qveynebis tele da radiogadamcemebis gavlena saqarTvelos eleqtrokavSiris 

sistemebis muSaobaze da isea SerCeuli samuSao sixSireebi, rom minimaluri 

iyos urTierTzegavlena. 

 

saqarTveloSi cifruli satelevizio mauwyebloba dainergeba arsebuli 

analogiuri sistemis sixSirul diapazonebSi etapobrivi CanacvlebiT. 

saqarTveloSi miwispira cifruli teleradiomauwyeblobisaTvis 

gamarTlebulia evropuli standartebi (DVB-T – telemauwyeblobisaTvis da 

T-DAB - radiomauwyeblobisaTvis), gamomdinare Semdegi mosazrebidan: 

_ saqarTvelo esazRvreba evropul qveynebs da sasazRvro raionebis 

moTxovnebi, daculi iqneba;  

_ yvelaze farTo arCevani mimReb-gadamcem da maformirebel aparaturaze 

mosalodnelia dasavleT evropis mwarmoebeli firmebisagan, imis 

gaTvaliswinebiT, rom am firmebisaTvis damaxasiaTebelia aparaturaze 

fasebis klebis uwyveti tendencia;  

_ evropis qveynebSi uaxlesi samecniero-teqnikuri miRwevebis 

gaTvaliswinebiT, warmoebuli aparatura uzrunvelyofs signalis saimedod 

miRebis unikalur SesaZleblobebs rTuli reliefis pirobebSic, rac 

saqarTvelosTvis mniSnvnelovania;  

_ evropuli standartebis koncefcia iTvaliswinebs programebis raodenobis 

mniSvnelovan zrdasa da minimaluri danaxarjebiT cifrul mauwyeblobaze 

gadasvlis SesaZleblobebs;  

_ saqarTveloSi cifruli satelevizio mauwyebloba dainergeba arsebuli 

analogiuri sistemis sixSirul diapazonebSi etapobrivi CanacvlebiT.       

 

208 

 



teqnikuri sakomunikacio saSualebebis dRevandel pirobebSi mniSvnelovania 

urTierTCarTva. urTierTCarTva es aris eleqtronuli sakomunikacio 

qselebis fizikuri da logikuri kavSiri, romelsac iyenebs erTi an 

ramdenime eleqtronuli sakomunikacio qselis operatori, raTa erTi 

eleqtronuli sakomunikacio qselis operatoris momxmarebels 

SesaZlebloba mieces, daukavSirdes imave an sxva eleqtronuli 

sakomunikacio qselis operatoris momxmarebels, an/da isargeblos sxva 

eleqtronuli sakomunikacio qselis operatoris momsaxurebiT. igi  

xorcieldeba operatorebis mier sakuTari qselebis Sesabamis elementebTan 

SeuzRudavi, savaldebulo  da aradiskriminaciuli urTierTdaSvebiT(87,me-2 

muxlis h29) punqti). 

 

eleqtronuli sakomunikacio qselis operatorma, romelic adgilobrivi 

momsaxurebis zonaSi saabonento numeraciis resursis gamoyenebiT 

axorcielebs bolo momxmareblebis momsaxurebas, unda uzrunvelyos 

sakuTari qselis Sesabamis elementebTan SeuzRudavi da aradiskriminaciuli 

daSvebiT sxva msurveli operatorebisaTvis da  eleqtronuli sakomunikacio  

uwyebrivi qselis mflobeli pirebisaTvis urTierTCarTvis pirdapiri an 

arapirdapiri miwodeba. dauSvebelia eleqtronuli sakomunikacio qselis 

operatorebs Soris moqmedi urTierTCarTvis Sewyveta. urTierTCarTuli 

eleqtronuli sakomunikacio qselis operatoris mier  moqmedi 

urTierTCarTvis xelSekrulebis pirobebis Seusruleblobis SemTxvevaSi, 

xelSekrulebis meore mxare uflebamosilia am pirobebis Sesrulebis 

uzrunvelsayofad SeaCeros moqmedi urTierTCarTva mxolod komisiis 

TanxmobiT da mis mier gansazRvruli vadiTa da pirobebiT(87,me-19 muxlis 3) 

punqti). 

 

komisia axorcielebs avtorizebul pirebs Soris, urTierTCarTvasTan 

dakavSirebuli, davebis regulirebas da rig SemTxvevebSi, 

urTierTCarTvasTan dakavSirebuli pirobebis dadgenas(87,42-e muxlis 6) 

punqti). 

 

mniSvnelovania msoflio bankTan TanamSromloba, romelic did daxmarebas 

uwevda da uwevs saqarTvelos satelekomunikacio sferoSi maregulirebeli 
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reJimis CamoyalibebaSi. misi rekomendaciebiT Tavis droze mniSvnelovani 

cvlilebebi Sevida saqarTvelos kanonSi „kavSirgabmulobisa da fostis 

Sesaxeb.“ (aRniSnuli kanoni Zaladakargulad gamocxadda 2005 wlis 2 

ivnisis #1514 kanoniT).  

 

SemuSavda oretapiani proeqti, romelic srulad moicavs dargis gardaqmnisa 

da srulyofili Camoyalibebis ZiriTad aspeqtebs. msoflio bankma gamoyo 

Sesabamisi Tanxebi proqtis pirveli nawilis dasafinanseblad. es nawili 

iTvaliswinebda, saerTaSoriso eqspertebis daxmarebiT, dargis normatiuli 

da teqnikuri bazis ganviTarebasa da mis harmonizacias msoflios saukeTeso 

praqtikasTan, konkretuli mimarTulebebis politikisa da strategiis 

SemuSavebas. proeqtis pirveli etapiT gaTvaliswinebuli iyo srulfasovani 

maregulirebeli struqturis CamoyalibebisaTvis aucilebeli ZiriTadi 

sakiTxebi, maT Soris standartizacia da sertificireba.  

 

2004 wlis seqtemberSi dasrulda msoflio bankis proeqtis pirveli etapi. 

aRniSnuli proeqtis farglebSi daqiravebulma germanulma sakonsultacio 

firmam “DETECON INTERNATIONAL GMBH”-ma moamzada rigi dokumentebisa, 

romlebic moicavs seqtorisa da masTan dakavSirebuli 

maregulirebeli/sakanonmdeblo bazebis mimoxilvasa da analizs, 

strategiul variantebsa Tu normatiuli aqtis proeqtebs iseT sakiTxebze, 

rogoric aris urTierTCarTva, licenzireba, sertificireba, 

standartizacia, konkurencia, universaluri momsaxureba, numeracia, 

satarifo politika, momxmarebelTa uflebebis dacva da saorganizacio 

struqtura.  

 

jer kidev TiTqmis 10 wlis win, mTian yarabaxSi samSvidobo xelSekrulebis 

dadebis perspeqtivis arsebobis periodSi, msoflio bankma moamzada 

kvlevaTa 6 seria, romelTa Sedegebze dayrdnobiT 2001 wlis ivnisSi, 

TbilisSi, saqarTvelos komunikaciebis erovnuli komisiis, saqarTvelos 

transportisa da komunikaciebis saministros, msoflio bankisa da PPIAF-is 

(kerZo-saxelmwifo infrastruqturis sakonsultacio samsaxuri, teqnikuri 

xelSewyobis samsaxuris multi-donori) mier organizebuli iqna samdRiani 

seminari. 
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seminaris Sedegad SemuSavda regionuli strategiisa da rekomendaciebis 

proeqti regionis sam qveyanaSi vaWrobis, transportisa da komunikaciebis 

ganviTarebis ZiriTadi Semaferxebeli mizezebis aRmosafxvrelad.  

 

standartuli SesarCevi procesis meSveobiT msoflio bankma  SearCia 

ZiriTadi sakonsultacio firma, romelic PPIAF-is grantis farglebSi 

ganaxorcielebda soflad regionul satelekomunikacio strategias da 

sacdel proeqts (ZiriTadad, yuradReba gamaxvilebuli iqneba saqarTveloze, 

magram proeqti moicavs somxeTsa da azerbaijansac). SeirCa sakonsultacio 

firma „apoio konsultoria“ (peru). sakonsultacio jgufi dakompleqtda 

yofili CEO-sa da perus maregulirebeli organos warmomadgenlebisagan. 

jgufSi Sedis, aseve, perus universaluri momsaxurebis fondis (FITEL) 

menejeri. 

 

sakonsultacio jgufi ramdenjerme ewvia saqarTvelos. 2003 wlis 

seqtemberSi „apoio konsultoriam“ warmoadgina Tavisi angariSebis pirveli 

kompleqti. komunikaciebis erovnuli komisiis xelmZRvanelobasa da 

TanamSromlebTan gamarTul oTxsaaTian Sexvedraze warmodgenili iqna 

dargis mimdinare mdgomareobis detaluri analizi, ganisazRvra arsebuli 

problemebi da universaluri momsaxurebis strategiisadmi sawyisi midgoma. 

ganxiluli iqna momdevno Tveebis ganmavlobaSi moTxovnaTa kvlevis 

warmarTvasTan dakavSirebuli midgomebi da gadawyda erT-erT kandidat 

regionad kaxeTis SerCeva.  

 

msoflio bankis misiam, komunikaciebis erovnuli komisiis, „saqarTvelos 

eleqtrokavSiris“ TanamSromlebsa da „apoios“ konsultantebTan erTad, 

monawileoba miiRo kaxeTis regionSi gamarTul vizitSi. am vizitis 

ganmavlobaSi misiam daaTvaliera TelavSi ganaxlebuli cifruli 

satelefono sadguri. ewvia, regionis rig moSorebul adgilebsac. 

aRniSnulma vizitma cxadyo kapitaldabandebis didi saWiroeba 

satelekomunikacio infrastruqturis gansaviTareblad qveynis am nawilSi, 

sadac soflebisa da dabebis naxevarze mets ara aqvs arc erTi moqmedi 

salaparako punqti. 
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msoflio bankTan TanamSromlobisa da saerTaSoriso gamocdilebis 

gaziarebis mimarTulebiT gadadgmuli nabijebi da miRebuli zomebi, 

agreTve, SemuSavebuli proeqtebi mTlianad Seesabameba qveynisa da, 

konkretulad, kavSirgabmulobis dargis ganviTarebis strategiasa da 

politikas. 

 

2000 wlis oqtomberSi daiwyo saqarTvelos komunikaciebis erovnuli 

komisiis instituciuri ganviTarebis xelSemwyobi proeqti. proeqti 

iTvaliswinebda amerikeli eqspertebis daxmarebas iseT sferoebSi, 

rogorebic aris marTvisa da regulirebis iuridiuli, teqnikuri da 

ekonomikuri aspeqtebi.  

 

komisiam miiRo da gaiTvaliswina amerikis SeerTebuli Statebis 

saerTaSoriso ganviTarebis saagentos rCevebi sixSiruli speqtris marTvis, 

organizaciuli marTvis, urTierTCarTvis, tarifebisa da regulirebis da 

sxva sferoebSi. miuxedavad imisa, rom programa damTavrda, komisia 

ganagrZobs aqtiur TanamSromlobas amerikis SeerTebuli Statebis 

saerTaSoriso ganviTarebis saagentosTan.   

 

evropis qveynebis didi gamocdilebis gaTvaliswinebiT, evrokomisiam da 

evropis rekonstruqciisa da ganviTarebis bankma gansakuTrebuli yuradReba 

dauTmes satelekomunikacio sferos maregulirebel organos. ganisazRvra 

efeqtiani maregulirebeli meqanizmebis CamoyalibebisaTvis aucilebeli 

komponentebi da kavSirgabmulobis sferoSi Tanamedrove maregulirebeli 

bazis Camoyalebebis mizniT, 2000 wlis ivlisSi daiwyo „saqarTvelos 

kavSirgabmulobis regulirebis ganviTarebis programa“. programa 

iTvaliswinebda satelekomunikacio, ekonomikur da iuridiul sferoebSi 

saeqsperto daxmarebasa da Sesabamisi seminarebis Catarebas. saeqsperto 

Tematika ganisazRvra xuTi ZiriTadi TemiT: licenzireba; maregulirebeli 

komisiis damoukidebloba; urTierTCarTva; satarifo politika da 

universaluri momsaxureba. komisiis wevrebis, TanamSromlebisa da sxva 

dainteresebuli pirebisaTvis proeqtis farglebSi Catarda seminari. 

momxseneblebma warmoadgines sacalo satarifo politikis, urTierTCarTvisa 
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da universaluri daSvebis ZiriTadi aspeqtebi da CarCo-rekomendaciebi 

saqarTvelosaTvis.   

 

aRniSnuli proeqtis daxmarebiT komisia gaecno regulirebis efeqtian da 

Tanamedrove meqanizmebsa da reJims, agreTve, maTi danergvisaTvis aucilebel 

pirobebs da saerTo azri Camoayaliba maT Sesaxeb. programis damTavrebis 

miuxedavad, komisia aqtiurad TanamSromlobs evrokomisiasa da evropis 

ganviTarebisa da rekonstruqciis bankTan. 

 

regulirebis evropuli modelis, samomavlo perspeqtivebisa da 

problematikis ukeT gasacnobad komisiam monawileoba miiRo 

satelekomunikacio sferos regulirebis politikis meore yovelwliur 

evropul kongresSi (briuseli, belgia, 2001 wlis 19-20 noemberi). kongresze 

ganxiluli iyo maregulirebeli organoebis saerToevropuli gaerTianebis 

perspeqtivebi, dRevandeli problemebi satarifo sferoSi, adgilobrivi 

infrastruqtura da misi konkurentunarianoba, evrokomisiis politikis 

ganxorcieleba da centralur-aRmosavleT evropis axali sabazro 

struqtura.  

 

mniSvnelovania gaero-s ganviTarebis programasTan (UNDP) TanamSromloba. 

sainformacio da sakomunikacio teqnologiaTa ganviTarebis sferoSi 

gaerTianebuli erebis organizaciis mravalwliani gamocdilebis 

gaTvaliswinebiT,  msoflio bankisa da komunikaciebis erovnuli komisiis 

iniciativiT, 2004 wlis ianvarSi gaero-sa da komisias Soris daido 

xelSekruleba, romlis farglebSic gaero-m SeimuSava saqarTvelosaTvis 

sainformacio da sakomunikacio teqnologiebis ganviTarebis CarCo-

dokumentis proeqti. arsebuli dokumenti gansazRvravs sainformacio da 

sakomunikacio teqnologiaTa rols, miznebsa da amocanebs, strategias, 

politikas, am teqnologiaTa mniSvnelobasa da samomavlo perspeqtivebs, 

agreTve im prioritetul miznebs, romlebic xels Seuwyobs saqarTveloSi 

sainformacio sazogadoebis Camoyalibebas. 
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zemoxsenebul dokumentze muSaoba, komisiis komentarebisa da 

rekomendaciebis gaTvaliswinebiT, ukve dasrulda. dokumenti daibeWda 

qarTul da inglisur enebze. 

 

satelekomunikacio sferoSi saerTaSoriso standartebis danergva dargis 

ganviTarebis erT-erTi winapirobaa. saerToevropuli, harmonizebuli 

standartebis gacnobisa da Semdgomi danergvis mizniT saqarTvelos 

komunikaciebis erovnuli komisia mWidrod TanamSromlobs evropis 

satelekomunikacio standartebis institutTan. 

 

komisia evropis satelekomunikacio standartebis institutis asocirebuli 

wevri 2001 wlis 20-21 noembers institutis generaluri asambleis sxdomaze 

gaxda. 

 

evropis satelekomunikacio standartebis institutis oficialur 

pasuxismgeblobas warmoadgens standartizacia evropis farglebSi 

satelekomunikacio, samauwyeblo da safosto sferoebSi, agreTve, 

sainformacio teqnologiebis ZiriTad aspeqtebSi. instituti aerTianebs 56 

wevr qveyanas. aqedan 36 qveyana sruluflebiani wevria, xolo 20 – 

asocirebuli. organizacias hyavs 20 damkvirvebeli. 

 

evropis satelekomunikacio institutis standartebi gamoiyeneba rogorc 

evropis qveynebSi, ise evropis gareTac. Sesabamisad, organizacia 

mniSvnelovan rols asrulebs sayovelTao standartizaciis saqmeSic. 

evropis satelekomunikacio standartebis institutis 44-e generaluri 

asambleis sxdomaze komisiam instituts ufro mWidro TanamSromloba 

SesTavaza. TanamSromlobas unda moecva komisiis mxardaWera regionsa da 

dsT-is qveynebSi saerToevropuli standartebis danergvaSi da, Sesabamisad, 

komisiis mier institutsa da dsT-is qveynebs Soris e.w. 

makavSireblis/katalizatoris rolis Sesruleba.  

 

aRniSnul saerTaSoriso organizaciasTan TanamSromloba saqarTvelos 

satelekomunikacio sferoSi evrostandartebis aRiarebisa da danergvis 
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winapirobaa, riTac Cveni qveyana saerTaSoriso satelekomunikacio sferos 

srulfasovani wevri xdeba. 

 

2005 wlis 11 Tebervals saqarTvelo gaxda miniWebuli saxelebisa da 

nomrebis internet-korporaciis samTavrobo-sakonsultacio komitetis 

(ICANN/GAC) me-100 samTavrobo wevri.  

 

aRniSnuli komitetis pasuxismgeblobaSi Sedis internet-protokolis IP 

misamarTebis ganawileba sivrceSi, protokolis identifikatoris miniWeba, 

saerTo (damaxasiaTebeli) da qveynis kodis, maRali donis domeinebis 

sistemis marTva da „ruT serveris“ sistemis marTvis funqciebi. 

 

samTavrobo-sakonsultacio komiteti 1998 wlis miwuruls Camoyalibda da 

ganviTareba 1999 wlis dasawyisidanve daiwyo. 1999 wels komitetSi 

gaerTianebuli iyo 23 samTavrobo wevri. 2005 wels ki, saqarTvelos 

gawevrianebiT, samTavrobo-sakonsultacio komiteti ukve 100 samTavrobo 

wevrs iTvlida. 

 

saerTaSoriso satelekomunikacio gaerTianeba (ITU) Seqmnilia saerTaSoriso 

doneze standartizaciis, radio-koordinaciis, ganviTarebisa da sxva 

satelekomunikacio sakiTxebis gansaxilvelad da saerTo gadawyvetilebebis 

misaRebad. igi warmoadgens gaero-s sistemis wevr organizacias da 

awarmoebs rogorc saxelmwifo, ise kerZo seqtoris satelekomunikacio 

qselebisa da momsaxurebebis globalur koordinacias. organizaciis 

miznebia: 

_ xeli Seuwyos da gaafarToos saerTaSoriso TanamSromloba gaerTianebis 

yvela wevrs Soris telekomunikaciebis ganviTarebisa da maTi racionaluri 

gamoyenebis mizniT; 

_ xeli Seuwyos da teqnikuri daxmareba SesTavazos ganviTarebad qveynebs 

satelekomunikacio sferoSi; 

_ aseve, xeli Seuwyos telekomunikaciebis ganviTarebisaTvis aucilebeli 

materialuri da finansuri resursebis mobilizebas; 
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_ xeli Seuwyos teqnikuri saSualebebis ganviTarebasa da gamoyenebas 

satelekomunikacio momsaxurebebis efeqtianobis gaRrmavebis TvalsazrisiT 

da a. S. 

 

organizacia moicavs sam seqtors: radiokomunikaciebis (ITU-R), 

telekomunikaciebis standartizaciis (ITU-T) da telekomunikaciebis 

ganviTarebis (ITU-D) seqtorebs. 

 

saqarTvelo, kavSirgabmulobisa da fostis saministros saxiT, aRniSnul 

organizaciaSi 1992 wels gawevrianda. Sesabamisad, amJamad organizaciaSi 

saqarTvelos xelisuflebas warmoadgens saqarTvelos ekonomikuri 

ganviTarebis saministro.  

 

saqarTveloSi moqmedi kanonmdeblobiT dakisrebuli funqciebis 

Sesasruleblad saqarTvelos komunikaciebis erovnuli komisia aqtiurad 

TanamSromlobs saerTaSoriso satelekomunikacio gaerTianebasTan. am 

organizaciis yovelwliur msoflio simpoziumebze ganixileba iseTi 

mniSvnelovani sakiTxebi, rogorebic aris maregulirebeli organoebis 

damoukidebloba, dafinansebisa da adamianuri resursebis naklebobis 

problema da misi gadalaxvis gzebi, efeqtiani regulireba, universaluri 

momsaxureba da msoflioSi warmatebuli magaliTebi, axali mimdinareobebi 

da samomavalo perspeqtivebi.  

 

saxelmwifo politikis Semadgeneli nawilia isic, rom dReisaTvis 

sagadasaxado deklaraciebi eleqtronulad bardeba da mis Casabareblad 

saWiro ar aris rigSi dogma da drois dakargva. saqarTvelos finansTa 

ministris 2007 wlis  16 agvistos #1000 brZanebiT `eleqtronuli formiT 

sagadasaxado deklarirebis Sesaxeb~ (cvlileba Sevida saqarTvelos 

finansTa ministris 2010 wlis  1 ivlisis #439 brZanebiT `eleqtronuli 

formiT mimoweris/sagadasaxado deklarirebis Sesaxeb~) gadasaxadis 

gadamxdelebs ufleba miecaT uSualod an warmomadgenlis meSveobiT 

sagadasaxado organoebTan mimowera/deklarireba ganaxorcielon 

eleqtronuli formiT _ sajaro samarTlis iuridiuli piris _ 

Semosavlebis samsaxuris (SemdgomSi – Semosavlebis samsaxuri) internet-
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momsaxurebis portalis gamoyenebiT, onlain reJimSi(1.06.2010 #439), romelic 

amoqmedda 2007 wlis 1 oqtombridan.  

 

4.1.2. ganaTlebis sistemis politika komunikabeluri adamianis aRzrdis 

saqmeSi 

 

saxelmwifo pirdapir politikas ver gaatarebs biznesis administrirebis 

regulirebaSi, magram iribi xelSewyobaa is, rom saganmanaTleblo sistemaSi 

niadagi Caeyaros komunikabeluri adamianis unar-Cvevebis formirebas. 

amdenad, axla ganvixilavT adamianuri urTierTobebis ganviTarebis kuTxiT 

ra nabijebi gadaidga saqarTvelos xelisuflebis mier. 

  

saqarTvelos ganaTlebisa da mecnierebis saministro ukve 10 welze metia 

reformebs atarebs da Zveli sabWouri sistema Caanacvla Tanamdrove 

swavlebis standartebma, romelic gulisxmobs moswavleebTan individualur 

midgomas, sakomunikacio unar-Cvevebis gamomuSavebasa da ganviTarebas. es ki 

Tavis mxriv moicavs Semdeg unarebs: kiTxva-gagebas, xmamaRla kiTxvas, 

mosmena-gagebas, zepir komunikacias (interaqcia, gabmuli laparaki, zepiri 

gamosvlebi) da werilobiT komunikacias. 

 

reformis saerTo principi agebulia zepir da werilobiT sakomunikacio 

unar-Cvevebis Camoyalibebaze. yvela sagnis amosavali principia informaciis 

gageba, analizi da Sefaseba, socialur garemoSi warmatebuli komunikaciis 

damyareba. sxvadasxva Temebze diskusiis, debatebisa da kamaTis gamarTva. 

 

nebismier reformas garkveuli dro sWirdeba. gansakuTrebiT xangrZlivi 

momentia saskolo reforma. radgan, jer erTi, sanam moswavleebs aswavlian 

axali meTodiT, jer TviTon maswavlebelTa gadamzadeba unda moxdes. 

meorec, sanam moswavleebi spacialistebad Camoyalibdebian, wlebi 

dasWirdeba. Tavidan SeirCa axalgazrda maswavleblebi da moxda maTi 

gadamzadeba, romlebmac TavianT skolebSi daiwyes sacdeli gakveTilebis 

Catareba. 2-3 weliwadSi ukve am gamocdilebis mqone maswavleblebma 

ganaTlebis saministros specialuri programebis xelmZRvanelTa 
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davalebiTa da kontroliT daiwyes sxva maswavleblebis gadamzadeba, 

romelTac trenerebs uwodebdnen. es procesi dResac grZeldeba saswavlo 

sagnebis mimarTulebebis mixedviT. 

 

reformebi orientirebulia ara mxolod bevri informaciis miRebaze 

moswavleTa mxridan, aramed Sedegze. muSaobis stili, gamoyenebuli 

meTodebi da xerxebi interaqtiuli midgomebis saukeTeso models 

warmoadgens, rac maswavleblebs axali tipis gakveTilis SemuSavebaSi 

exmareba. erovnul saswavlo gegmaSi Setanilia xuTi ZiriTadi siaxle: 

1.  saganmanaTleblo procesis centrSi dgas moswavle da ara 

miRweuli Sedegi. (mniSvnelovania ara imdenad is, Tu ris swavlebas 

cdilobs maswavlebeli, aramed is, Tu ra iswavla moswavlem); 

2. gaTvaliswinebulia moswavlis fizikuri da fsiqikuri 

SesaZleblobebi da asakis Sesaferisi interesebi; 

3.  swavla niSnavs ara informaciis SeZenas, aramed informaciis, unar-

Cvevebisa da damokidebulebebis ganviTarebas; 

4. swavlebaSi moiazreba ara erTi konkretuli gza, aramed 

maswavleblisa da moswavlis mier erToblivad SerCeuli optimaluri 

variantis Zieba. skolas aqvs meti uflebebi, SesTavazos gansxvavebuli 

gzebi sakuTar moswavleebs; 

5. mTavari orientiri xdeba ara codnis odenoba, aramed xarisxi. 

mniSvnelovania ara marto ra iswavla moswavlem, aramed _ rogor iswavla 

da SeuZlia am codnis moxmareba(85,53). 

 

manamde arsebuli saswavlo programebi da standartebi metwilad 

gansazRvravda informaciis moculobas, romelic moswavles unda SeeZina 

TiToeuli klasis mixedviT. aseTi midgoma ar gulisxmobda am informaciis 

gamoyenebis mniSvnelobas. erovnuli saswavlo gegmebis sagnobrivi 

programebi sagnebs Soris mWidro kavSirs gulisxmobs. TiToeuli sagani 

specifikur unar-Cvevebs uviTarebs moswavleebs, magram, amasTan erTad, 

gaTvaliswinebulia zogadi unar-Cvevebi, romlebic am sagnebs erTmaneTTan 

aaxlovebs. aRniSnuli gegma gulisxmobs sagakveTilo da klasgareSe 

saqmianobis erTianobasac. igi orientirebulia yvela moswavleze. 

standartSi mocemuli yvela Sedegi miRwevadia TiToeuli moswavlisaTvis. 
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sxva saqmea, rom TiToeuli moswavle, sakuTari SesaZleblobidan 

gamomdinare, sxvadasxvagvari xarisxiT miaRwevs am Sedegebs(85,53). 

 

trening-programis farglebSi didi yuradReba eTmoba moswavleTa 

motivacias. cnobilia, rom ar arsebobs erTiani recepti, romelic 

moswavleTa motivaciis amaRlebas Seuwyobs xels, radgan amas bevri 

faqtori ganapirobebs. mag.: ramdenad ainteresebs moswavles esa Tu is 

sagani, ramdenad grZnobs mis saWiroebas, rogoria moswavlis TviTSefaseba, 

aqvs Tu ara moTmineba da Sromis unari da a.S. 

 

mecnierebi Semdegi saxis rekomendaciebs sTavazoben maswavleblebs, rac 

daexmareba maT moswavleTa motivaciis amaRlebaSi: 

1.  rac SeiZleba xSirad STaagonon TavianT moswavleebs, rom maT 

`yvelaferi kargad gamouvaT~; 

2. miscen maT saSualo sirTulis davaleba, romelic arc Zalian 

eZnelebaT da arc Zalian eadvilebaT. warmatebis SemTxvevaSi isini 

sakuTari Tavis rwmeniT aRivsebian; 

3.  daexmaron moswavleebs imis gagebaSi, rom isini davalebas akeTeben 

ara maswavleblisTvis, aramed sakuTari codnis asamaRleblad; 

4. daexmaron moswavleebs, Tavi igrZnon klasis saruluflebian 

wevrebad (isini unda grZnobdnen, rom maT mier gamoTqmuli azri Rirebulia 

da angariSs uweven). 

 

gamokvlevebma aCvena, rom moswavleTa interesi swavlisadmi miT ufro 

didia, rac ufro srulyofiladaa organizebuli saswavlo kursi da rac 

ufro maRali donis maswavlebeli hyavT. 

 

saqarTvelos yvela regionSi intensiurad mimdinareobs treningebi 

informaciul-sakomunikacio teqnologiebSi (ICT). sabazo da meore donis 

kursebSi ukve 10 000-ze meti maswavlebeli gadamzadda 2010 wlis 

mdgomareobiT. treningebis mizania: 

• inovaciuri saswavlo meTodebis danergva, romelic saganmanaTleblo 

teqnologiebsa da problemaze dafuZnebuli saswavlo midgomebis 

gamoyenebas moicavs; 
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• arsebuli cifruli resursebisa da saganmanaTleblo teqnologiebis 

gamoyeneba, aseve monawileoba maT SeqmnaSi; 

• teqnologiebis gamoyenebiT individualur saWiroebebze morgebuli 

swavleba-swavlisTvis garemos Seqmna;  

• profesiul saswavlo sazogadoebebSi monawileoba, praqtikosebTan da 

eqspertebTan gamocdilebisa da saukeTeso magaliTebis gaziarebis mizniT, 

maT Soris eleqtronuli sazogadoebebis saSualebiT; 

• teqnologiebiT gamdidrebuli Sefasebebis gamoyeneba, romelic 

moswavleebSi Tanamedrove moTxovnebis unar-Cvevebis gazomvis saSualebas 

mogvcems. 

 

ganaTlebis sistemaSi mimdinare reformebis srulyofis mizniT Seqmnilia 

ganaTlebisa da mecnierebis saministros daqvemdebarebaSi myofi sxvadasxva 

specialuri centrebi da fondebi: 

 

ganaTlebisa da mecnierebis saministro acxadebs sagranto konkursebs 

samecniero-kvleviTi saqmianobis arealis gafarToebis, saerTaSoriso 

samecniero sivrceSi qarTuli samecniero gamocemebis integraciisa da 

eleqtronuli periodikis gamocemis materialuri xelSewyobis mizniT. 

konkurss administrirebas uwevs SoTa rusTavelis erovnuli samecniero 

fondi (rusTavelis fondi) 

 

2010 wlidan SeirCa ramdenime skola, sadac pirvelklaselebs kompiuterebi 

dauriges ufasod, saCuqrad. aseve, qveynis masStabiT amerikidan mowveuli 

1000 maswavlebeli pirvelklaselebs aswavlis inglisurs. es yvelaferi 

keTdeba imitom, rom moswavleebma patara askidan iswavlos kompiuterTan 

urTierToba da saerTaSoriso ena, raTa es barierebi moxsnili hqondeT, 

roca Sesabamis asaks miaRweven. 

 

cxadia, rom ganaTlebis sistemaSi mimdinare procesebi sazogadoebriv 

cxovrebaze mogvianebiT moaxdens gavlenas. asevea informatizaciis procesi, 

romelic xangrZliv process gulisxmobs, radgan igi dakavSirebulia ara 

mxolod ganaTlebis sistemis materialur-teqnikuri bazis ganviTarebasTan, 
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aramed, rac aranakleb mniSvnelovania, pedagogiuri urTierTobis 

principulad axali kulturis damkvidrebasTan[5,100]. 

 

amrigad, xelisuflebis mier gatarebuli politika orive mimarTulebiT 

sworia, rogorc komunikaciis teqnikuri saSualebebiT saskolo 

dawesebulebebis aRWurva da maswavlebelTa gadamzadeba moswavleTa 

axleburi meTodiT ganaTlebis miRebis mizniT. aq swored komunikaciis swor 

formazea orientirebuli es RonisZiebebi. maswavlebelma ara marto sagani 

unda aswavlos moswavles, aramed misi gamoyenebis aucilebloba unda 

daanaxos, raTa motivacia hqondes. ese igi, swori, mizanmimarTuli 

informacia unda gadasces moswavles, rac masSi TviT dainteresebas 

gamoiwvevs. bunebrivia, es xangrZlivi procesia, magram momavali 

sainformacio sazogadoebis Camoyalibebis procesSi swored es iqneba 

wamyvani da gadamwyveti adamianTa saqmianobis umetes nawilSi.  

 

xelisuflebis politika orive mimarTulebiT – teqnikuri da adamianuri 

resursis (moswavleebis) momzadeba sainformacio sazogadoebisTvis, esaa 

zrunva momavali erovnuli biznesisaTvis, romelic orientirebuli iqneba 

ara marto Siga bazarze, aramed mTels msoflioSi moTxovnad 

inteleqtualuri produqciis gatanaze. am mimarTebiT saqarTvelos 

prezidentma 2008 wlis oqtomberSi ivane javaxiSvilis saxelobis 

saxelmwifo universitetSi gamosvlisas moiyvana estoneli axalgazrdebis 

magaliTi, romelTac Seqmnes Skype-is programa da msgavsi eleqtronuli 

produqtis SeqmnisTvis axalgazrdebisTvis xelSewyobaze isaubra, rasac ar 

SeiZleba ar daveTanxmoT.  

 

4.2. bizneskomunikaciebis ganviTarebis problemebi da maTi  

daZlevis gzebi saqarTveloSi 

 

bizneskomunikaciebiს ganviTarebis mdgomareobac Cvens mier  ganxilulia ori 

mimarTulebiT, iseve rogorc politika ganvixileT amave Tavis pirvel 

nawilSi: pirveli, da umTavresi esaa adamianis, pirovnebis 

komunikabeluroba, romelsac Cven aseT ganmartebas mivcemdiT: 

komunikabeluroba esaa iseTi komunikacia or subieqts Soris, rodesac 
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aqtiuri subieqti gasagebi da saintereso kodiT gadascems informacias 

meore subieqts. informaciis mimRebi Sesabamisad axdens mis dekodirebas, 

gaSifrvas da xdeba adekvaturi ukukavSiri.  

 

amgvari urTierTobebi, albaT, iyo uZvelesi civilizaciebis sawyis etapzec. 

misi arsi da azri dRemde ar Secvlila da arc arasodes Seicvleba. 

icvleba mxolod formebi, rac TiToeuli adamianis inteleqtsa da 

kulturazea damokidebuli. 

 

biznesSi komunikaciis procesis mTavari elementi aris is informacia, 

romelic moZraobs momxmarebelsa da mimwodebels Soris, xolo Tu rogor 

miawvdis erTi mxare meores, amazea damokidebuli movlenaTa Semdgomi 

ganviTareba. 

 

komunikabelobis ganxilvisas Cven vexebiT iseT aqtualur sakiTxebs, 

urTierTobis wesebs, rogoricaa: samsaxurebrivi etiketi; molaparakebis 

warmoebis xelovneba; telefoniT saubris wesebi; mimoweris wesebi da a.S. 

 

gvinda mcireodeni yuradReba gavamaxviloT komunikabelurobis 

mniSvnelobaze: 

cnobilia, rom bolo ramdenime welia saqarTveloSi vakansiebi cxaddeba 

presaSi, sxvadasxva specialuri an sakuTari veb-gverdebis saSualebiT. Tu 

gadavxedavT moTxovnaTa CamonaTvals, davinaxavT, rom TiTqmis yvela 

gancxadebaSi miTiTebulia, _ `aplikanti unda iyos komunikabeluri~. aseTive 

moTxovnebia sazRvargareTis qveynebSic. 

 

yvelasaTvis cnobil amerikel mecniers, deil karnegs mohyavs aseTi 

magaliTi, rom amerikelma mecnierebma gamoikvlies, Tu ra faqtori 

moqmedebs yvelaze metad adamianis warmatebaze. aRmoCnda, rom 85% modis 

urTierTobis xarjze, da mxolod 15% _ codnis xarjze(23,45). 

 

Tavis wignSi, `rogor movipovoT megobrebi da rogor vimoqmedoT admianze~, 

karnegs mohyavs herbert spenseris sityvebi: `ganaTlebis maRali mizania ara 

codna, aramed qmedeba~ (23,12). Tumca, igive azri cxra saukunis win 
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brwyinvaled  gamoTqva SoTa rusTavelma: `ara viqm, codna ras margebs 

filosofosTa brZnobisa!~(42,257). 

 

ama Tu im sazogadoebaSi qcevis sxvadasxva normebia, romelic maTi 

kulturis maCvenebelia. marTalia, TiToeuli adamiani individualuria, 

magram aris garkveuli Cvevebi da kultura, romelic ama Tu im jgufis 

adamianebs droTa ganmavlobaSi CamouyalibdaT, iseve, rogorc calkeul 

qveynebs. magaliTad, iaponuri sityva _ `hai~, romelic `diaxs~ niSnavs, Turme 

yovelTvis ar niSnavs Tanxmobas, ris gamoc, maTive TqmiT, amerikelebi 

pirvel xanebSi xSirad SecdomaSi Sediodnen molaparakebebis dros. 

(piradad movismine leqcia iapiniaSi makroekonomikis kursebze yofnisas 1996 

wels, romelic JICA-s mier iyo organizebuli). 

 

roca biznesi gadis qveynis farglebs gareT da dRes, marto Siga bazris 

imedad didi bizness ver gaakeTeb, iq aucilebelia adgilobrivi erovnuli 

xasiaTebis gaTvaliswineba. Tu Zalian CavuRrmavdebiT erovnul da eTnikur 

niSan-Tvisebebs, SevniSnavT, rom yofil sabWoTa kavSirSi Camoyalibda 

erTiani sabWoTa kultura. amave dros, adamianebi inarCuneben uZveles 

tradiciebsa da tradiciul niSan-Tvisebebs. es SesamCnevi xdeba Tundac 

saqarTvelos magaliTze kuTxeebis mixedviTac. yovelive amis codna imitom 

aris kargi, rom roca ici mosaubris erovnuli Tu kuTxuri xasiaTi da Sen 

gaiTvaliswineb, Tu ra esiamovneba mas, Sexvedra aucileblad warmatebiT 

damTavrdeba. Tu ra mniSvneloba aqvs, rogor saubrobs adamiani, amis 

dasturad isev rusTavelis sityvebs moviyvanT: `gvelsa xvreliT amoiyvans 

ena tkbilad moubari~.  

 

miRebuli azria, rom komunikaciebs udidesi mniSvneloba gaaCnia 

organizaciis warmatebaSi. misi arasworad gamoyenebis SemTxvevaSi ki, is 

SeiZleba dabrkolebad gadaiqces. warmatebuli xelmZRvanelebi arian isini, 

vinc efeqtianebi arian komunikaciebSi.  

 

kargi komunikaciis unari warmatebis myari garantia, radgan es saSualebas 

aZlevs menejers daamyaros sasurveli urTierToba kolegasTan, miaRwios 
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misaReb Sedegs molaparakebis procesSi, advilad daarwmunos sxvebi 

sakuTari azris sisworeSi. 

 

komunikabelobas codnac unda, magram marto codnac ar aris sakmarisi. 

qarTvel kacs komunikabeloba ar aklia bunebiTa da genetikiT, Tumca 

dRevandel moTxovnebs unda aubas mxari, miT umetes, roca biznesma ukve 

globaluri xasiaTi miiRo. aseve, sainteresoa specialistebis dakvirveba, 

rom adamianTa 40% ucxo sazogadoebaSi uxerxulad grZnobs Tavs, ibneva da 

Sesabamisad araadekvaturad iqceva(72,17). 

 

ismeba kiTxva: konkretulad ra problemebia saqarTveloSi komunikabelobis 

kuTxiT da ra rols TamaSobs igi biznesis ganviTarebaSi? rogorc wesi, 

yvela sazogadoebaSi arian adamianebi, romelTac bunebrivad aqvT rogorc 

kargi, ise cudi komunikaciis unari. Cveni mizania zogadi suraTis, rogorc 

problemis danaxva da misi gadaWris gzebis povna. 

 

erT-erTi mTavari problema saqarTveloSi, ramac Seaferxa biznesis 

ganviTareba, esaa ufrosi asakisa da Suaxnis adamianebSi sabWouri 

periodidan gadmoyolili mentaliteti. samwuxarod, xSiria gadaWarbebuli 

Sexedulebebi da zedmetad angariSis gaweva sazogadioebrivi azris mimarT. 

 

gasuli saukunis 70-80-iani wlebis qarTveli axalgazrdebis cxovrebis 

mizani sruliad gansxvavebuli iyo. Caketili sivrce saSualebas ar iZleoda 

biznesis Sesaxeb swori informacia mieRoT. axalgazrdobis periodi, 

rodesac advilad iTvisebs adamiani yovelgvar siaxles, im wyobas gahyva da 

amitomac am Taobis didi nawili gaurkvevel situaciaSi aRmoCnda. arafers 

vambobT ufros Taobaze. 

 

aris magaliTebi, romelic aseve mentalitets exeba. zogierTi Tavisi 

siamayis gamo ver egueba aRiaros Tavisi warumatebloba. amitom urCevnia 

sazRvargareT emsaxuros sxvas, vidre aq Tavis nacnobs, mezobels da a.S. 

esec aris erT-erTi mizezi imisa, rom qveynidan bevri axalgazrda gavida. 

sainteresoa gasuli saukunis 90-iani wlebis kidev erTi tendencia: 

soflebidan axalgazrdoba daiZra qalaqebisken, qalaqebSi mcxovrebi 
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axalgazrdebi _ dedaqalaqisken, dedaqalaqSi mcxovrebi axalgazrdebi ki 

msoflios umsxviles qalaqebSi, rac imas niSnavs, rom adamianebi midian iq, 

sadac meti mosaxleobaa, radgan es ukanaskneli gansazRvravs bazris 

moculobas. 

 

Cven Zalian progresul nabijad vafasebT xelisuflebis gadawyvetilebas, 

pirveli klaselebisTvis kompiuterebis darigebisa da inglisuris 

maswavleblebis Camoyvanis Sesaxeb. swored es Taoba iqneba iseTi donis, 

romelsac SeuZlia gaejibros msoflios nebismieri donis qveynis Tanatols. 

amiT gadawyvetili iqneba ori umTavresi teqnikuri sakiTxi: enis barieris 

moxsna da internetSi wvdomis, misi gamoyenebis unar-Cvevebi. 

 

meore mTavari mimarTuleba, swored komunikaciis teqnikuri saSualebebia. 

jer ruseTis, mere sabWoTa kavSiris SemadgenlobaSi yofnam didad Seaferxa 

saqarTveloSi sakomunikacio saSualebebis ganviTareba. aqedan gamomdinare, 

teqnikuri sakomunikacio saSualebebis ganviTareba saqarTveloSi axal 

fazaSi Sevida gasuli saukunis 90-iani wlebis dasawyisidan.  

 

1994 wlamde saqarTvelos ministrTa kabinetSi werilebisTvis sabeWdi 

manqana gamoiyeneboda, faqsi mxolod premier-ministrsa da vice-premierebs 

hqondaT. 1999 wlisTvis, imave ministrTa kabinetSi, imdroisaTvis 

prezidentis saxelmwifo kancelariaSi, TiToeul ganyofilebaze 1 an 2 

kompiuteri modioda. (es monacemebi aRebulia piradi dakvirvebebidan, sadac 

vmuSaobde im periodSi). 

 

satelekomunikacio sistemis reforma, romelic 1994 wlidan daiwyo. . . ori 

ZiriTadi mimarTulebiT mimdinareobda: pirveli _ qveynis Sida 

satelekomunikacio qselis srulyofa-ganviTareba da meore _ msoflio 

satelekomunikacio qselSi CarTava(60,3). magram, saqarTvelos CarTva 

msoflio sakomunikacio qselSi SeuZlebeli iqneboda msoflios wamyvan 

kompaniebTan TanamSromlobis gareSe, ramdenadac isini iyvnen dominantebi 

msoflios sainformacio bazrebze. 
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miuxedavad msoflios telekomunikaciis gigantebis didi finansuri 

SesaZleblobebisa, saqarTvelos sakomunikacio sistemebma seriozuli 

ganacxadi gaakeTes msoflio bazarze SesaRwevad. amis safuZvelia meoce 

saukunis miwuruls dedamiwis Tanamgzavrze msoflioSi erT-erTi unikaluri 

qarTuli antenis _ refleqtoruli antenis Seqmna da orbitaze misi gaSveba. 

am nabijiT saqarTvelos kavSirgabmulobasa da telekomunikaciebs 

saSualeba miecaT gaefarTovebinaT TavianTi momsaxureba, mravamxrivi 

gaexadaT nomenklatura da SeeqmnaT sakuTari telekomunikaciis qseli(59,14-

15). 

 

dReisaTvis saqarTvelo CamorCeba maRalganviTarebul qveynebs komunikaciis 

teqnikuri saSualebebis ganviTarebis mxriv, rac qveynis ekonomikuri 

mdgomareobiT aris gamowveuli. Tumca, yvelaferi ise Cqara viTardeba, rom 

SeZlebuli adamianebi swrafad iZenen da SemoaqvT qveyanaSi uaxlesi 

sakomunikacio teqnikuri saSualebebi. 

 

zogadad qveyanaSi Semosulia uaxlesi sakomunikacio teqnika da danergilia 

uaxlesi programuli teqnologiebi, magram mosaxleobis umravlesobisTvis 

es jer kidev miuwvdomelia isev da isev ekonomikuri mdgomareobis gamo. 

xelisufleba xels uwyobs kerZo firmebs, rom Raribi mosaxleobisTvis 

xelmisawvdomi gaxados kompiuteris SeZena. amis magaliTia programa 

`kompiuteri yvelasaTvis~, rac gulisxmobs dReSi erTidan oTx laramde 

gadaxdas 2 wlis ganmavlobaSi. dReisaTvis kompiuteri iseTive 

sainformnacio saSualebaa, rogorc televizori, oRond ufro meti 

SesaZleblobebiT. 

 

rogorc zemoT aRvniSneT, 2008 wlis oqtomberSi saqarTvelos prezidentma 

ivane javaxiSvilis saxelobis Tbilisis saxelmwifo universitetis 

studentebTan Sexvedraze ganacxada, rom Cven patara qveyana varT, magram 

didi inteleqis matarebeli da rogorc estoneTSi axalgazrda biWebma 

Skype-is programa SeimuSaves, Cvenc unda SevuwyoT xeli Cvens axalgazrdebs, 

rom saSualeba hqondeT Seqmnan axali programebi, romelsac msoflio 

bazarze gaitanen. am saqmeSi xelisuflebis mxridan xelSewyoba esaa 
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moswavleebis uzrunvelyofa kompiuteriT da regionebis Cqari 

internetizacia, rac ukve dawyebulia.  

 

saqarTveloSi miRebulia kanoni `eleqtronuli komunikaciebis Sesaxeb~, 

romelic adgens saqarTvelos teritoriaze eleqtronuli sakomunikacio 

qselebiTa da saSualebebiT saqmianobis samarTlebriv da ekonomikur 

safuZvlebs.  

 

erovnulma bankma 2010 wlis 24 noembris #145/01 brZanebiT daamtkica 

debulebebi: a) sagadasaxdo sistemaSi eleqtronuli saqmianobis Sesaxeb da 

b) sagadasaxdo da fasiani qaRaldebis sistemaSi (GPSS) eleqtronuli 

dokumentisa da cifruli xelmoweris gamoyenebis Sesaxeb(99).  

 

2010 wlis noemberSi saqarTvelos mTavroba sakanononmdeblo iniciativiT 

Sevida parlamentSi "sainformacio teqnologiuri zonebis" Sesaxeb kanonis 

miRebis Taobaze, romelic 2011 wlis 1-li ianvridan unda 

amoqmedebuliyo(226).  

 

kanon-proeqtis mizania sainformacio teqnologiebis ganviTarebisTvis 

xelsayreli garemos Seqmna im pirebisTvis, romlebic sainformacio 

teqnologiebis sferoSi ekonomikur saqmianobas ganaxorcieleben, rac 

orientirebuli iqneba programuli uzrunvelyofis produqtebis Seqmnaze. 

kanonproeqtis Tanaxmad, virtualuri zonis piris gadasaxadebiT 

dabegvrasTan dakavSirebuli sakiTxebi saqarTvelos sagadasaxado kodeqsiT 

regulirdeba, romelic 2011 wlis 1-li ianvridan amoqmedebuliyo(226).  

 

virtualur zonaSi Seqmnili sainformacio teqnologiuri produqcia ar 

daibegreba saqarTvelos farglebs gareT miwodebiT miRebuli mogebis 

gadasaxadiT, damatebuli Rirebulebis gadasaxadiT, da eqsportis 

gadasaxdeliT.  

 

mTavrobis axali iniciativis mixedviT, virtualuri zonis pirs saqmianobis 

gansaxorcieleblad ar sWirdeba licenziebi, nebarTvebi da sxva 

maregulirebeli dokumentebi. virtualuri zonis piris statusi (miniWebis 
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wesi da pirobebi) kanonis amoqmedebidan 1 Tvis vadaSi unda ganisazRvros 

saqarTvelos mTavrobis dadgenilebiT(226). 

 

Jurnalma `Taimma~ cnobili veb-gverdis facebook-is damfuZnebeli 26 wlis 

mark cukerbergi 2010 wlis adamianad daasaxela(102). is msoflioSi erT-erTi 

yvelaze axalgazrda miliardelia. es kidev erTxel adaasturebs mTavrobis 

mier aRebuli kursis siswores sainformacio teqnologiebis 

ganviTarebisTvis xelSewyobis Sesaxeb, rasac sruliad veTanxmebiT. amasTan, 

Cveni mosazrebebi da winadadebebi Camoyalibebulia daskvna-rekomendaciebSi. 
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daskvna-rekomendaciebi 

 

rogorc sadisertacio naSromis kvlevam dagvanaxa, daskvnis saxiT 

erTmniSvnelovnad SeiZleba iTqvas, rom komunikaciis gareSe arsebobac ki 

SeuZlebelia, rac aqsiomas warmoadgens. XXI saukuneSi – sainformacio 

industriis epoqaSi, roca dawyebulia sainformacio sazogadoebis 

formirebis procesi, udidesi mniSvneloba eniWeba sakomunikacio 

saSualebebis ganviTarebas, maT aTvisebas mosaxleobis ZiriTadi nawilis 

mier, rac xels uwyobs sakiTxTa umokles vadebSi gadaWras. 

 

saqarTveloSi bevri ram gakeTda da keTdeba komunikaciis Tanamedrove 

saSualebebis danergvis TvalsazrisiT. migvaCnia, rom saxelmwifos mxridan 

ufro meti unda gakeTdes mosaxleobisTvis xelSewyobis mizniT. programa, 

romelic iTvaliswinebda TbilisSi mosaxleobisTvis kompiuterisa da 

inglisuri enis Seswavlis dafinansebas, kidev unda gagrZeldes. analogiuri 

programebi regionebSic unda ganxorcieldes, Tundac 50%-iani 

TanadafinansebiT saxelmwifosa da swavlis msurvels Soris, an erTi piris 

momzadebisTvis garkveuli odenobis Tanxis gadaxdiT maswavleblisTvis 

saxelmwifos mxridan, xolo ZiriTadi nawilisa - TviT swavlis msurvelis 

mxridan. aseTi midgoma met pasuxismgeblobas SesZens `moswavles~, radgan mas 

amaSi sakuTari Tanxac eqneba gadaxdili da ar iqneba muqTad miRebuli 

momsaxureba. amasTan, igi maswavlebelsac mets moTxovs da, saboloo 

angariSiT, ukeTes Sedegsac miviRebT. 

 

teqnikuri saSualebebisa da programuli uzrunvelyofis arsebobis 

pirobebSic ki, programebSi gaurkvevlobis gamo, mosaxleobis didi nawili 

ver sargeblobs Tanamedrove momsaxurebis bevri saxeobiT. magaliTad, 

sabanko baraTebi danergilia TiTqmis yvela did organizaciaSi. xelfasis 

aRebis dRes mosaxleobis umravlesoba midis da mTlianad iRebs 

bankomatidan mis angariSze daricxul Tanxas, maSin rodesac mas SeuZlia 

imave baraTze Tanxis arsebobis SemTxvevaSi baraTiT Caasxas benzini, 

SeiZinos maRaziebSi (ara jixurebSi) misTvis sasurveli produqti, 

gadaixados Sesabamisi Tanxa restornebSi da sxvadasxva sayofacxovrebo 

momsaxurebis obieqtebSi. amis mizezia is, rom mosaxleoba ar aris 
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srulyofilad informirebuli imis Sesaxeb, Tu rogor gamoiyenos sabanko 

baraTebi.  

 

asevea internet-bankingis SemTxvevaSic. mosaxleobis did nawils TbilisSi 

aqvs kompiuteri da CarTulia internetSi. maT SeuZliaT saxlidan 

gausvlelad Sevidnen TavianTi momsaxure bankis veb-gverdze da TavianTi 

Tanxidan gadaricxon komunaluri gadasaxadebi, gareT gausvlelad SeiZinon 

analogiuri momsaxurebis mqone maRaziebidan an organizaciebidan maTTvis 

sasurveli saqoneli. orive momsaxureba _ internet-bankingi da sabanko 

baraTebi saqarTveloSi arsebul yvela banks aqvs, magram mosaxleoba ar 

aris sakmaod informirebuli, rom isargeblos am momsaxurebiT. amisaTvis 

kargi iqneba specialuri saagitacio ufaso aqciebis Catareba. vTqvaT,  ufaso 

leqciebi,  specialuri telegadacemebi (araerTjeradi), publikaciebi beWdur 

mediaSi, specialuri fleerebis gamocema da a. S., raTa mosaxleobaSi 

damkvidrdes es Tanamedrove eleqtronuli gadaricxvebis kultura. 

 

agreTve, gansakuTrebuli yuradReba unda mieqces adamianebs Soris 

urTierTobebis, komunikaciebis kulturis swavlebas mosaxleobis mozard da 

axalgazrda TaobebSi. magaliTad, skolaSi unda iswavlebodes zogadad 

urTierTobebi TanatolebTan, ufrosebTan, ojaxSi da sazogadoebaSi, 

rogorc amas uwmidesi da unetaresi, sruliad saqarTvelos kaTolikos-

patriarqi ilia II brZanebs Tavis epistoleSi(101). umaRles saswavleblebSi 

ekonomikisa da biznesis fakultetebze unda iswavlebodes 

`bizneskomunikaciebi~, xolo humanitarul fakultetebze _ `saqmiani 

urTierTobebi~ rogorc savaldebulo sagani. es bevr potenciur 

axalgazrdas gauxsnida gzas warmatebisaken. 

 

xelisuflebam unda gaagrZelos da gaaRrmavos muSaoba qveynis sruli 

kompiuterizaciis misaRwevad. metic, sasurveli iqneba 2012 weli gamocxaddes 

saqarTveloSi sruli kompiuterizaciis wlad da saxelmwifo biujetSi 

Caidos Sesabamisi Tanxebi, rom ara mxolod skolebi aRiWurvos 

kompiuteriT, aramed mosaxleobasac mieces ara mxolo kompiuteris SeZenis, 

ise internetis qselSi CarTvisa da misiT sargeblobis saSualebac. 
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