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Access to dental care for people with disabilities
Zurab Alkhanishvili', Maia Osipova-Schoneich?, Tsira Barkaia3
Abstract

Introduction: Access to dental care for people with disabilities is mostly related to various
social and physical obstacles. The goal of this research is to study an overall situation of dental care
access for persons with disabilities, follow up the factors influencing access to dental care for 15
nosologies. Methods: Qualitative and quantitative research methods were utilized. One hundred and
forty two (142) dentists and residents (79% dentists and 21% resident dentists) were interviewed
with self-administrated questionnaire. Results: Research results demonstrate that 77% of persons
with disabilities have applied for dental care at least once in their lifetime and mostly persons with
Down syndrome have been refused to be served. According to the research results, treatment is most
efficient in patients with diabetes, least efficient — in patients with cerebral palsy. The vast majority
of the respondents wish to get more information on all 15 nosologies. Remarkably high interest was
revealed towards autism, HIV/AIDS and hepatitis, the low interest — towards visual/hearing
impairment. Discussion, conclusion: Research findings confirmed an obvious relation between being
informed and readiness to provide dental service; moreover, the level of awareness on disability
conditions is quite low. The attitudes to serve the persons with disabilities are tended to be negative.
The lowest acceptance is demonstrated towards persons with Acquired Immune Deficiency
Syndrome, AIDS. The study revealed the importance of revision of dental education modules on a
higher education and post-diploma level in order to integrate several thematic issues with regard to

disability and health conditions.

Key Words: Disabilities, Social attitudes, Dentistry, Special care dentistry.

'DMD, MMSec. Student, Ilia State University, School of Business, Master Level Program
Vice president, Georgian Dental Association.
2 PhD, Neuropsychologist
3 Master of Philosophy of Special Needs Education, Ilia State University
11



300 OMYMISBOS

® LogoermM3gmb 356mbo bsdgoEobm, LmEosw Mo gdudgd@obolb dglabgd, 2006, # 4298 -
ML, MdOEOLO

e Alkhanishvili Zurab, Osipova-Schoneich Maia, Samkharadze Sopio. (2013) Survey of Dental
Services Provision to People with Disabilities in Georgia. Journal: European Scientific Journal.

(http://eujournal.org/index.php/esj/issue/view/108)

e Lawrence D, Kisely S (2010) Inequalities in health care provision for people with severe
mental illness. ] Journal: Psychopharmacol, 24(4 Suppl):61-8
(http://jop.sagepub.com/content/24/4 suppl/61.full.pdf+html)

e Rabkin ] Public (1974) attitudes toward mental illness: a review of the literature. Journal:
Schizophrenia ~ Bulletin:  Oxford  Journals |  Medicine &  Health. 10:9-33.
(http://www.ncbi.nlm.nih.gov/pubmed/4619493?dopt=Abstract)

o Siperstein GN, Wolraich ML (1986) - Physicians’ and other professionals’ expectations and

prognoses for mentally retarded individuals. Journal: American journal of mental deficiency; 244-9.
(http://www.ncbi.nlm.nih.gov/pubmed/3799730?dopt=Abstract)

12



X 96005330l m3dMLAGHOL 0bLEOEHMEOL 49630056935 Lodo®mggamdo

3bs 3m8gmsdg?, 0960 3gMmensgs?, oy sLsm0sbo?

dglsgsero

9godbs s 353096GHL FMMOL MMMOYOHDNMBSLMID 3530060900 Ld30MbYdO MEOMY63Y
0ym  353MmdMOMBIOL  gMmeMadol  39bGH®Tdo.  93wgbool  HobsddmgMgdo,  0wGmOLEIdO,
R0WMbMBMLYO0 39361 §9OD96 5©sd0sbol MBEgdgdOL HE30L 9Y30GOMdsDY; 5ToLSD
?RgdsL, BLOEMEbEgLs s XIBIOMYMBSDY, 5580560l MBIbsglo MBWGIGOOL 3530l
90530698b696. FbmemE 35396M500L 3mEYJLoL s 303Mm356MEJB BoEoL, J508mbooll ool
dmbligbogds L5385MOLOS 030l EILOILEBIMYOWSE, GMT 353096GOL MBWYdGOOL (330U,
9Jodols s 353096¢0L  MYOPOIOHDMBdSI0  J003MM0 s LTI IdMH030  3M06303900L
0503300009006 59930 gdEMds  3MlMmEIL 0§)393ws 93F3L. (LodoBm3zgwml domgmozol s
X96005(330L LooMNEYGOM030 L30MHYdOL F9alfogergero Lsbmysmgds 2002)

©OMMs 396353e™md5d0 gdodls s 353096GL FmMmOL BsdmMyYsEr0dgdEo MMMN0YOHNMBJIOO
L5R¥AZEISE IJOM OLYMO BOMIMNO032IM0 3006303930l BMMTOMYIL MMYMEOOES: 93EMbMT0y,
LoMRgO0s6Mds, Bosbol 5030Y4gbgds, 56 536, LETsMM0BMBds (EOLIMO0T0bsE300L godmMoibas
5 O9LOLYBOL LsTsMMW060 JoBsFogds);

99m39 Ly3Mbol Jgmeg bsH93MEB BoFoMm gobs 353096@0L MBWGdGBOOL (3301390
9085600 ddErsgzmo d9dsbobagdo, MmIol d9ddbsl bGodwmwo dobEs Igmeg dbmgerom mdol
©OML 5058056909 Bo@sMdds FgdBsMm30s 9dudgm0dgbEHJdTs, BoOMMO FobdomEgdgeds
306037635 33¢093900s. 90gdbs L3gE0s MmO LEbYEIF0BMMSAMMOLO KX ANRIOO, OMIJEDS
305350 3603369wm3zsb0  ©M3MIgbBHo  Fmodbogl. 98  ©™3MIgBEHIdol  dobgzom
MO0009MHNM3JO0 353096@LS s 9JodL FmEMOL  MYMOMPIIMES J003M0 3M0BE039d00 ©
doM0MOEI©  LoMY3mIgbsEom  bslosmol  ogm.  90bodbMo  ©™3MIYBGHI0  WILSE
LoYM39WMOMEd 9W05MGOME0 s  JALObHMGds 5sT0sBOL MFBgdgdOL ©o(335L FgOEObILS
5 30Mdg030bol 330093990l LEgOM™MTo. S©0bodbmEo ©™3MT96EHIOOL FoMqdol JOHMbmemyos
9bgomos:

> Bom®bdgMA0L 3m©agdbo (1947 §.),

> AbmyEom bsdg0E0bm sbmEosgool 39wbobzol Q93300
»B0b9ddM3969wm  H93md96®30J00 9©3056DY BoBIMYOMEO  LdIPO(30BM-BOMEIMYOMMO
33930l dqlobgd” (1964 §.),

> 3990056900  gMgdol MmOYsboBsEo0L ,LsTgEOE0bM gmozol 3GMobzodgdo®
(1982 .),
> X906o330L  AbmBom  MmMYBoBsgool s Lsdgoiobm  3g3bogmgdgdol

L59MSTNOOLM  MOYBODO30gd0L  LodFML 000500069  Bo@oMgdMmo  Lodgoobm-
B0MEMA01IM0 33¢930L LEGMMSTMOOLM §10 3OO LobgEddw3sbgwm 3Gb3E039d0“ (1982 §.),

> X9653330L  AbMBwom  MmOHRBODBIEFOOL  ©YZWIMSE0s 9300350 353096
M3 90900L5m30L bgedgfiymdol dglebgd® (1994 §.),

> 9360mLdFML 306396300 ,000500560L MREGdJdOL s doMIgEOEOBoL dglobgd®
(1997 §.),

' B5BMd@Mgd®H030 K% 96330l 530LEM0. 0@wosL Lbgwdfogm MboggBOLEYEO.
2 89003060L 9350980100 ©EMIBHMGO. 0gosl Lsbgwdfomm MBoggMLoE GOl 3OMBIMEO. 535©. §.
Boggodols  Lob. 390509090  39MEOME®maool  395GHMOL  boGolbol  doMmzol  ©I35MEHTIBEHOL
bgeddegsbgero.
3 0@0sb babgaedfogm BoggMLoEgEOL dmfzgmeo 3GmEgLm®o.

13



> 00969L3ML  EYIWHMBE0S 55805601  gabmTol @S  5@T0sBOL  MBWGdOOL
dglobgd” (1997 §.),

> 09969L3mL  ,Mb0ggOLIWMMO YW IMOE0S  BOMIMOIZOLS O 5sTosBoL
2B gdgooL dgLobgd“ (2005 §.).

5©0b0dbmo ©m39996@3gd0l doMomso bsfiowo 93w sMs30o boliosmobss. s3sLosb,
9360m30L LsdFML 306396305 ,,0005005608 MBRWGIFIOLS S dOMIJEOE0bOL globgd“ s dobo
53539000  mgdgdo  1o35¢EIOMEM  0YHOEOWO  EM3IghGos 00  J39ybgdolmgzol,
OmIgemsg  dmobobgl  dolbo  MoGoxzooMgds. 93 d3994bgdol  Mogbgl  Logs@mzgwma
90939903690o.

396509 Eo© 0b63HIbLOWMGMO dTsmds d0d0bsMYMdPS F500 15356MbYdEM bmEMTs
395903650 900LmM30L  bogoMboe®  356MmbIYOEMdGdT0. 3 FJoBbol dobowfgzs AbmBEom
0565992M0MmMd0L  J39969080  353096GHS  MBWYdJOOL  ©s330LmM30L 9B BEMo
LoBoMNEGdMH030 Rs®BML M59960dg dmEaEro BsIMYSE0dS. Fomob Tgo@Bs mommgmwo
939460Lm30L M3GH0To MO 35610563)0. LosE FomM35¢olobgdmer 0dbs 39960l GHMowoEogdo,
5MLYOIMO OTMEFEOWGdS S B36MBIIOEM LOLE IOl M930L9dIMYds.

X 9605(330L ALMBEOM MOY60DsE00L 930MM30L MYYOMbEo dowWGML Jog BodocMmqdmEo
33w93900L 8mbs3gdgdol Jobgzom L 93MM30L J39969330 353096308 MBWGdJGOOL o330l
b9 dghgmdol Bodo 3Bos olabwyro.

1. 1393080360 356Mmbol F0Yds s 53PS 35309DEOL YBWGdJdOL Tlobgd,

2. 35309630L MREgdgdoL sLOHZgIO YOMEGOOL ,BIOMIS“ 339 sOLYdIME 356MbgdTo,
I gd03 X 96330l LEBGOHML Fggbgds,

3. 396Mbg398009d5619 5dBHgd0lL 4o8m37ds 35309630l MBEGdJdOL Tglobgd.

3530960l MBREdgd0L 5330l LRgMMBo dmdMTsgg 9JudgOGHMs SBOO®, 989JEMMMIOL
dobgz0m, M30MsGHYMds d0gboFs 13930830396 396MBL, 9649 356mbL, GMIgEog Tbmermo
353096@ 0L MBgd9g00L ©s(335Dgs M09bGMYdMWoO.

39605 LOHYYEYMBOWO 15396MbIYdM BoBOLY, 360d36gEM35605 J394565d0 sGLYGdMdPOIL
0bLEOGHMG0, O®MIgog  0DBOHMBIOL 353096BHOL MBEGdJIOL O(335Pg. 90 Jobboo yzqwrs

39630000090 099 23630050905 J39996580 BsBMYs0dgdMOos 133050 MHYgdgdo,
GH0dgems  JoBsbos  35309bGHMS  MBWGOGOOL 339, Fomo  0bBMGT0MGdS.  Y39ewaby

36009369c0m3560 030L9ds, MMIgEos sboliosmgdl Abyogl 0BLEHOGHGHIOL 0y, GMA Jomo BsMgzs
56 5MmOL  53M9LO0YIE0, olobo LoMg3mIgbzoMm boliosmobss @s galabwMgds 9.§. »0gM30Io
5@05BLoL  ggdbsl @O  gMHMMBE0Z30  FoPO® 535 IOLMID  dBOIML. 3530963 0L
MRWYOSI339 MmMRB0Ds3090L MIgBHIL J39Y69ddo gfim©gdsm X9BE30L b 3s309bG0L
ddldgbo.

A9m30bo mIMLdgbo 39O HoMmMTMdOLSS s IMIEObsMYMBL boGY300sb ,,umbud®,
o3 3rolbdmdl 999;33cgel 96 bgerolvnwgdol Fo®dmdoygbgarl, GMmIguog 2odmbaodegl
Lbgol 06¢39Mglgdl. mddLdgbol 30M39e¢0 mBolo d3g9wgmdo 1809 {gub go0blbs s d90y™a
Lbgoslbgs 3m®Inm ©sd3300Ms B3sbobsgool J39969ddo.

33LIgbol  0bLEHOEGHMGHTS  WIMLYd0IB3) OO 0bFIMgbo  dsdmofjzos  dmgwo
Abmgwoml  doldGHodom. 90 3mb3gnEool  BMd)dgdgwo  3M0b3od0s,  dolo MBS
3990033w0ml Bgdoldogemo b5g3)d3 M, b5FoOOM Qo 9B5dMYOJO
oL3M030b530w0 Jd9wgds, 096 59 39651369l 39bMbo omMzsolobgdql.

337LIYbo - MBOE0SWOMHO §958535¢0 30600 Imdowsdgls s Lobgedfogmls dmGob,
MOmdgeog  0mddgogdl,  Moms  §obsodgamds  gofoml  ym3zgea3sem  ,403056w6Mmqdsl,
Mb5ToOHNWMBL S BOYOMIMHGH00D  39630HMBPIM  ©g3gMLMDI D30l  (30MMm3bgdol
RodBH™MOMoL 6039e0MmgdsL)“ (Safire’s Political Dictionary).

30m©LAgbol  0bLEAOGHWAGHOL  IBIJGHWOMBOL  sMEOWIOJ0  JoOMdss oo oMo
b9wdobsHzmdmds dmgowsdgmosmgol. Bgdoldog 3o0mL »bws Jgademlb ym3zguagzsc0 dsMm0gMOl
3960909 3035OHMML Mm3dELIYOL.

14



35309630l MBREd9gd0L ©OE39LS s bgedghgmdol Mgdol 5@ IS MdIL Qobs3oMHMdYOL
35309630l LG 3D0E0s, IM{Y3esEM™BS, M3, Mogz0L AbEMOZ, 9B30MMBYGOMW0s LobEYdobY
(039@0lbIgds ¥ 9bIOMYGEMBOL o330l LoLEYIS) ©TMI0IIMIdom, MMIol Fglobgd
35300630>  3mBGo M3  ogol.  (3bs0s,  Mobsdg®m™m3zg  LEBMYsMYdsdo  LobGgdsby
©58M30090wgds BydoldogH LbBgIOMT0s, MMIEs 35309BGOL Fgdmbgzgzsdo Lowgds0s olgm
531605996 G M0 BobigEomdol  ,d06MdsBY*  MMAMMOES  XIBIOMIEMdS s Logmisbeg.
LfmMg 580@™A, 4oLo330600 56 ML Abmgwom oL 353090EH0L MBEgdgdoL o(330L
ddO5md0L 2963000 gds dME™ SmfiErgargdol dsbdoErByg. 03 IMAMsMdTo boJoMN39wM3
BogMomm o 3963397900 300G 9Lbo 9906086905 Lodo®mzgumdos 53 db6Mog.

35309630l RWGdGddo  IM0sBOMYds 0bEOO030WISWIMHO s LMEFO0SWMEMO YYBWYdIOO.
bmEoswe  MBEgdgddo  0gEolbdgds LodgoEebm  LYM30Lgdby  bgerdolsfzmamds
(39MaMox0wo s Bobsbl@mo), 0bogzoEIEMMmO MBWIdGdo 30 MIswmE bsdgEOoE0bMm
dmbsbMMHgd0L (935 0b sMOL 3930060 GdMO. 3530963HOL VB30I IMHO YYBWGOGOO
983v3dbgds  09bs8gMm™mzg LsdgEOE0bm gmozol ™Yy domgmozoL BMBbLTg6EHMO 3H0bE03L.
533™bmdools 360b303L, MHMIgeros 329olbdmdl 353096@0L oMLgdOL s M Z0IOMBOL
353030L3905L. 353096@L MBWGds 5J3L JooMb BB 0bRMOTS305, 153MMIMO OABMDOU,
dgLbodem Botg3zol dglobgd, 593l MBEgds OLEMLBLIL 96 Mot 0d35L 50bodbwme Bs®mgzsBy,
?R90s 593L IM0MbMzMmL 9Jodobsb 3mb30IBE0MMdS, 3065 (3bMm3MgdsTdo BomEMg3wmds
1537560 503560l IROJLOMYdS. 30BN 36dE03500 353096¢OL 06030 IMHO
MBREYOJOOL (335, M30MZ9gL  Ym3wols,  2vyobbdmdl  339MHbsermdol  God@ozol
396LsBE3MOLOL 353096@0L FMLEBEOYOOL 35E030L(39FL O F9MZoEOLHOBYOSL. 30 9dgE0s
3ol Jobmgol AoLERqd0 9o Jogfimeml ol X SBIMMYEMBLMD 39300600 0bFMOTo30s
X960 M9gE™md0l 9o gmMdOoL, 3MBIMdOL HogE030L s 3MHMabmbol Jqlobqd.

35309630l MREd9gd0L 33390 0bLEOGHMEOL 9BIJGHMOMIOL 5E30EIOIE0 0OMDSS
dobo  omwo  bgwdolsfizgomdmds  dmgdowsdgmomgol.  Bgdolidogh 3ol mbws  Fggdemls
4mM390335M0 d56MH0gMHOL 4oM9dg 0doMMNML MmIdYELIBL.

393MOM0MIOL 25630560930l PI3bEI  9BHI3BY, OHMEs  ©YIMIMBGHOOL  0©YS
095G bmME09©gds,  MmIdMELIgbol  0bLlGoEGWMGO  gobobowgds  obogobs s
Lobgedfoxzml ImOOL ©gdm3MsGHOWMWwo MOHMOIMHMBJOOL BsdMmYsodgdol s OsEMAOL
§o6m3mgdol 9mm-96MH doMOMoE Bod s gds. (X 9358300, 3036509 2002)

Aobsgz0l m3Brbdgbol bsifdosbmdolb dobsbo s wbipogéo

X9b6s330L  mAdMELAbOL  Loddosbmdol  doBsbos  353096EHOL  MBgdgdIOL o330l
ObONB3ICYngs  b¥3IEOEobm  sfgbgdYEdIBTO, 3530gbGHOL  IOVZINWO  YBWIBIIOL
503960LbmM30L by dgfiymds. 50bodbmeo doBbosb 259mIobstg x9bEs330L MIdMELAYOL
39900920 3bJ30900L Fglermegds b Y30LEOMU:

5) 353096096 LohozMOL 56 0bEMMIs300l Jowgds LsdgoEobm sHaligdwwgdsdo dolo
MREYOJOOL  MM3935bMb  ©53530MYBOM, SYMYM3] 35309DFHOL  MBWGIJOOL  IMM3I30L
13593900l ©3M¥3009dS© IMI0Yds;

0) 353096¢0L MBdIOOL MP3930L BoJBHYJOOL Fgbfagers, sbserobo s 353096EsM30L
©5H3oM9d0L 50dMBYbs Folo MM39EO MREIGOOL S©YI65T0;

3 ©93m396@530900L  dofmgds  353096GHM9mM30L,  LsdgoEobm  IHglgdegdol
396LbMbsEolm3zol s BsdgOoEobm  sHILYIMWGdOL  5ET0boLEBHMSEOOLMZ0L,  353096¢ 0L
O30 MBEGOJIOL 50 AIBLMb  s393d0Mgdom,  3MbBwodBHol  3HmEgldo
39005@MMOL OHMEool GgLErmeEgds;

©) Logobdsbomegdwm  Boddosbmdol  (o@mdsmmgs  LsdgEoEebm  IHglgdmwgdsdo
35309630l MBgd9O0L 330 MomdsBY (LodgO0bM 39MLMBICOLMZ0L, 35:3096GHIOOLMZ0L);

15



9) L39O EObM WHHILYdIEgdOL JoEs FoMYAIPOMYdgJo E™IMIIBEIOOL, s3Mgm3g bbgs
Lobol m3mdgbGHgdol 9dudgMEGHobs s dolo Fglodsdobmdol sgbs 35309630l MEBEGdYdOL
dgLobgd sMBYdIM 356Mmb3dYIMBLE.

3) 6930996530900l dofimgds LsdgoEobm IHglgdmmgdol sEdobolB®Mmsgoolmaol,
33Mgm39  Xobo330L B30l MYROMbMEO  MERBMYdOLIM30L  353096EHOL  MBEgdYdOL
s3330Lm30U, dom dmeob b5dgEOE0bM dmAbsbmMgdols bgedobszmImdols
3999x md9LOOLOIMZ0L 930 GdI0 VMbOld0gddOL Fglobgd.

X 906330l MIdMELIGho 9O Mbs TMbsHowrgmdgl obgmo Lsbogmol  ysbbongsdo,
GHdwol  doBobos  1¥dgEOE0bm  OFLYdMEGOOLYSE 96 LsBgoEobm  3gMLMbsoliysb
3M0396Loool  doads  ©sdgovy gl M39bsl3bgwo  Bggbl  J3gysbsdo  LolsdsGmmmls o
15990030bMm 8905300l LoALEBNMMOL 3MHYOHMYSBH0355. XBPIE30L MTdIMELIGBOL Loddosbmds

30053 9Lo  1¥IYOEbM  IFILYOIMGdsTo  gofgMo  FMALLbEMGOOL s  Foosbs
X 96005:330L LOLEBHYFOL bomobbol gomIxmdJLYdsL Mbs GALbMEMIdMPIL. Ol 56 Mbs Hymdogl
bl 353096¢0L  80ge  LobLdsMmEwmdo  LsBogzmoL  Fomaqbsl gjodol b  Lodgwoobm

©5(9b9dgd0lL Fobsodgy.
339 Ldgbol JOM0MSEO TobolinsmYdgd0.:
® 50530560l MRWgd9d0L s(330LMZ0L Lodd0sbMd;

* 5305 bgedolsfzMIMdY;
* 5930000 MDY;
*  933960530900L F0fMmEds O 565 MM Mo0dg (330090930l dmbegbs.

36530l mdBrldgbols obliBodudo bbzsslbbgs Jz99s6500

33UAd®os. 396580  353096@0L  MmIdMLIGBOL 96T YIMDs  15935IYMBMGOMID
0539950390 Msb6 (nursing homes) 1975 (gl 89goddbs. 9955050 93LEHO0sd0  353096¢(3)goOL
593930 0bLAHOEGHMAGHO HoMm©Ygboos 353096@0L 5@3M3I9GHOL MY Ho®mdmdsgberol Jugeom,
OMIWgd03 MJ0mbme MbyBg sGLYOdMBYE. SLgmo Jugwol GsONME b3z gds 1990-0560
fargd0sb 50{gm. 50Lsb0dbsg00, ™a 33LEG®0sd0 353096¢0L
00085090 gd0l/503M35G g0l LobiBgds 3966390 Mdsls 993dbgdo. obobo
590300090900 9OHMYMYWYO0 50056 s Lobgwdfoxzml doge 30bsblgdosh. 24s9mbs3zerobls
0o60mobl  360Mm306305  BHoMMEo, Loss  353096G0L  FoMdmBogbargdo/s3m3adgdo
155350FYMRML M5BFIOMIGdO 5MOSB!.

337LIGboL BMbE3005 LoBo3zMYdOL, (Hobowowgdgdol gsbbowrgs s 353096@E0LOMZ0L
©bH3sM9gd0oL 50dMmBgbs 535 09 08 3OMOdYIOL 495)Y39EHOLL. MTdMELIGHO 565TIOMICPMBIL
15535000MYMBMGOOLS 5 5389LsBOGOOL  SETOBOLEHMH30BMID S FoMB gPHMs 59Ol
36MHMd9d0L JobgHBYOL s 30WMBL Fom Q5OFML. 0¥ MIdELIGHO TMMI0YIWSE 39O
0090l 3505(Y39GH0W GBS, 36 Mbs FoTsMMl Fglsdsdol dbo035eEm MMABMIOL
Bommob  ghmo  999Eoml  3OHMdWGIoL  Ima35MgosL.  ,L5035IYMRBML  MmIdMELIGbOL
0565800903mds d9Jdb00s Do Edcol 30Mm306305803. ferom®o doxIGHO ©sIM30JII0S
930mbol  BMAsLy o 53 MYrombdo LsdgoEobm  LHalgdMEGdOL  MOMEIbMBdSBY  (Tsy.
BogEdMado 3000 000 g3 Hgwofodo, J399m  s3bBHGosdo - 14000 000 gz36m).
3530963900Lom30L 35309601 FomBMT>ygbeol/5@3M35EHOL FMmBLIBYIMGdS MBRLMS. BrQME 3

439096, 9380590 35309DEH0L HomBMIoqbeol/s3m3o@0L BWbJ30ss Fomo MBWgdgdOL

1 58b®00L 35309630 MBEIBIBOL IFZIOL MBOGOSIMO 39d-339M©o  (18.05.2014)
http://www.patientenanwalt.com/

16



@5 0b63H9MLYdOL 5339, 353096GHMS 0BBMOI0MYOOL QM  Fbobows396 LoBozMIOL s
30MdI6 3M:MdEgdol dmY35609d5L LolsdsMmEml 390l s3eom!.

30900306  99609829cm0  Ihodgdo. 530-00  353096FGH0L  Mm3dMELAghol  0blGHoGMEO
doM0moEi©  d9Jdboos  BoogoIYMBMGPdMIb s 9. . bsba®dwogo  dmgzerol
©5{19LgdMgdgdMsb (long-term care institutions). dom 3530963H0L FoMBMToY)bgwl MHmgdab
(patient representative). 539-90 Bo5350IYMBMLS S boba@Mdwogo dmgzwol sHglgdwmgdgdmsb
56OLgdMdL  4000-d0g  353096HOL  Mm3dMELAghol  Lsdlobw®mo2. 500 oMo  BMBJ30ss
3530963 Md o om0 MRSBOL 930S A9BIMEGdS, MM 53 1935651369 gdds Fgdermb dooMmb
0683006HJ0M 500 45050943930 gd900 oo IM3wobs s 379Mbsgrmdol gbobgd s dgdermb
L3N0 MBWGIJOOL  ©O(33S.  35309D6HOL  [omBMToabgwo  5x83sLgdOL  35:309BEH 0L
3054mRBogdsL, dgobfageoll oo LoROZIOL, sMHM390L 0bRMMTs30sL Lobogzmol doBgbgdol
d9Lobgd o 39F5mdL LY gdIOL FGlodsdol 2obymB0wgdadmMb s ™MBTIOMIIdM6
36Mdgdol  dmy3z56MHgdol  Jobboom. bdoGs  353096GH0L  HomBmsygbgwo  Lsdgwozobm
©509LgdMgdsdo  5MHM390L  0bRMMTs300L  35309bGHOL  30ogMmBoErgdol  Fglobgd s
©5H9gLgdMgdol  Bbgs  09b658MMIGdMb  gPmo  IMbBsfomgmdl  Mg3mdgbwszogdols
9dbogdsdo  1IYEOEObM  IMALIHHYMGOOL  BoGOLLOL  QomdxMdIBIOOL  DomdsbY.  dd-o
3530960l om8mBoygbeol  Lsdmswm  fawomGo  bgwxaslbo 20 000-40 000  MEsMs3©Y
d96yggmdl3. ©50d9 13gE30x80M0 Jmmbm3zbs 353096G0L  FoMdMBoYgberol  MsbsdgdMdOL
85009090 3060l 2obsmgdols s FMIBoEIOOL 0TI 9GO  HMBYOMBL.  Y30MIGHIUIMDS
960390500 306MHgdL  OMIGLMSE  YFs0EgLO  gobsmgds 5d30  KobOE3LY @S LMo M
Logombgddo. Lobm@zgaos  gogwowo  3dmbogm  b3gEoswymo  3MOLo, Gmdgog gbgds
3Mbg3eod@Hol 8ma3sM900L byzombgdls.

obsaro Bgamsboos. sHow Hgsbosdo 353096@0L YMBWGdGdOL ©T3s30 0bLEHOEGMEOL
Bodmyseodgds  396mb3gdmdsl  9x3dbgds,  39Mdme,  3obmbl  ,xsbdGMMgmdols s
MBoHIgBOMOMEMdOL globgd®, Gmdgeog 1994 Howl G0l BoMgdwo. 50bodbweo 356mbol
dobgz00 3530961 9943l MBWGds, FoToGOML  LERO3OO0® EITIM30YOJE MTdMELIYOL
»X9BIOMIMOOLS S YbsMTGBLMOMEMIOL MIdELIYOL“ (Health anddisability commissioner).
dolbo 30Bsbos 353096¢0L MBWGdGOOL 330LM30L by dgfymds. 5sbmsb, dobo bogdosbmds
bgab Mfgmdl LsdgoEobem ImALobmEgdol boMolbol gomdxmdgligdsl. Mmglsg 3s5309bG0
o3wol, MHmd 063935 dolo  YMYRWGds  F0MI30E  F0ToOMOZL X BIOMIMIOL
MBoIgBOMOMEMmdol mIdMELAIOLT, GMIgEog gobobowsgl LobogsMl s M93mIgbsgosl
5H300L 353096(¢)L. MIdMELAZOL BMBIE0gdol Tgberemgdsdo gbdsmgds 9.§. ©sdmv309gdgo
5003™M35(39d0b LobEds. M30JOJ0 53M3ZSE0 FoMTmMoygbl Lomsbsme dmIbowgdre
300L. J9MYO0M 530 IMLoY35MJdJ0 15300bJd0 39®9939d> 35309BGOL 533G,
G903 303500536 bdgE0E0bM FmALobmE@mgdol godfg3l s gbdocnds 353096GHL 3OMdGIOL
dm356M9d5d0. RO (01 Ty T Lo30mbgdls A% lugutell »X 90O MdOL Qo
6563960 Y™IOL MmIdMELIGH0, Mol 033l 0bRMMTs300L FgaMm3zgdsl, 353096GH0L s

! 58bE®00L 35309630 MBEIBIBOL ©IIFZILOL MFBOG0SIMO 39d-339M©o  (18.05.2014)
http://www.patientenanwalt.com/.

2 50960300 39900900 IBsG900L 353096¢0L 5@3M35¢0MIBOL FMBEOL MBOGEOSMOO 39d-339O
(25.05.2014) http://www.npaf.org/

* 0d39-

* 0d30-

17



939900l 259m30mb3sL, LYdgEOE0bM BsBHIMIOOL 5b5EIODBL s 5.8. 0 LosE 9F305 BSO
bseolbol bsdgoEobm JmALobMHYdsBY, mIdMELIho 0f393L 9dudgdAL, GMIgwo 0dwgals
513365 AMABobMMgdOL  boGolbols  Fglobgd. 3600369 m3zsb0s X sbIOMgMdOL o
MBoMHIgBOMOMEMmdoL mIdMELIgool Gmeo 353096EH0L MBWGdGdOL Lszombgdols Jglobgd
LSBMASOMIOOL 0BFMOT0MYOIBS S FoNZOMN36Md0YMHGdOL Logdgdo. ghomol bGog, mIdYLI9bo
59394690L 56900990l Jobo Logdosbmdol Jglisbgd s Fgmegls IbGOZ 0dwrg3zs M93MmTgbEO3E0JOL
353096¢)0L  MB@YdIOOL  MP3I30L  M0300  vEoWGdols @S  IMALIBYMYBOL  boGolbol
3999xMdqLYdOL Tgbobgd, MHMAgELss, GMMAMOE Fabo, 00035wobfobgdl X sbs3gol dsbmgzol
MmOQ56Mmgd0 s BYTYE0E0bMm fglgdMEgdIdL Jom A5m35¢OLHoBIdIL LbMZL. sLEBOTbsZ0s
603, ,x96IOMNIMOOLS s MBIMTIBOYOMEMIOL MIBELAYHOL 0BLEHOEEHOL OsMLYGOIOID
5 fgarofodo 40 %-000 250BMHES LoBOZMYIOL MoMEIBMBS X BIOMYEMdOL o330l LOLEHYIOL
900560 s 53530OMMWs© 99300 OLEO3WObMEOO Lobxgwol dsdmygbgds  9dodgdols
80356m. 50b0db0o, Loob@HgMglm LESEOLE03s 5839690l MIMT yzgas BBOZIMO 533MAdEHWIMS©
qJodol  80dsmm  Go0dg Lobdz000 o6  IM93MEYds. MmIdMELIgho TbmeEmE  JLedsdolo
396090Mm9g09d0Ls 5 BogBHJOoL EEIHoL Fgdmbgzgzsdo 0mbmzl  OLEO3WobMH  Laby gl
9Jodol d0dodm. 53M0ys©, dobo Boddosbmds Lbresg 9O GOl JodsMmoero  bsdgoEobm
396OLMbsols bsHobssdgym, M99 JALELKYMYdS 3OHMBEGIoL oM 33935L s LsdgoE0bM
dmABsbm®9gdol LolEGgdol gowdx mdglgdL.

8obgmo. x30bgmToi 353096@0L ™mIdIMELIHOL Msbsdgdmds Fgddbowros Lsdgwoozobm
©5)9Lgd9gdgdmsbL.  50bodbmwols  Logmdzgwos  39bmbo  ,353096G0L  LEHSGHMLBOL s
MREgdgooL dglobgd® (1992 (ierol sp30LGM), 39MHdm, s0bodbmwo 356mbol dg-11 dmberols
dobgz00 UBsdgoEobm  IHglgdmgdsdo Mbos  sMLYDIMIPIL 3530960l MBdMELAGBOL
0565000gdMds. ghmo ™IdMELIgho Tglsderms LLoghmm ogmb“ mMo 6 dgBo bsdgoogobm
509190 gdOLMZ0L. 5Lb0T6530s, MMI 50 WREIGDS-TMZogMdS 3M(3JIEIOS S5 JoMEHM
Lobgedfoxm, 5599 39Mdm bgd@EHmMmbg. 35309630l MBdMELIGHOL sTM(356gd0s2%:

> 3obEgL 353096 MR35, YY) MMM FogloEoRds 535 vy 08 3MbB3MgEHWE F9dmbggazslL
3530963 0L LESEGHMLOL O YYRWGOGOOL Tglobgd 3956MmbTo Qo(3boEIdMEIO YOIEGDYDO;

> ©5gbdoMmlb  353096@L  39bmbol  89-10  dMbarol 1,3 3964BHgddo  dmbligbgdme
15300bgdM6 ©535300MgdOM. 39MAM, JoL3GL 353096BHL MB35, BMYME Mbs IMod39L Bremss:

5)  93059mxBowms  bsdgoEobm  IMAbobMEgdom s 5306093l LoBogzmOL  Fobragbol
1599030bM IHgLYdMEGOOL byeddw3s69w™Mb.

0) 35309630 930690 Loddol  50d3mLL  80Ygbgdo Bosbol SLsbsBEIMEMNdS®
OEgbsg  LsB03M0  ©5353006M9dM0s  3mI3gbLo3gool  dmmbmzbolmsb b Lsdgoogobm
396LMb5eols Logd0s6MdOL MFBgdOL BsdMMFY35Lmsb b6 GgBwM©35LmMsb.

> 53bMdML 35309631 Jobo YYRWGOGOOL globgd s foMTmmlb Lbgs bogdosbmds
35(3096¢)0L M53qd900L sLOEI39 s byETglsfmda.

9b3059000. 7ba9gmdo 15305Mm© 393600 0bLEOWAIBEGO SOLYIMOL 353096l MBEGOYdOL
©O15(3935.  M306M39gl  Ymzerols gl sMOL  ,dmdosdgms  MBEGdGOOL  LodsMsdgb@m
M33LIGbo”, GMmIgeog LSBOZMIOMb gOMs© K9BIE30L  LBPIOMLME  ©s393d0MgdNE
L530mbgdLs dgobfageols; a3, MAdMELAGEOL MmBoLMLD 96 sOBYOMBIL Mo0dg b3gE0sw IO

! 936m35380608 mBoEosmMO0 56350080 93MMm30L J39969d80 353096G0L MRWIPVIGOL  ©E30L Jbobgd
(17.05.2014) http://www.eu-patient.eu/Documents/Projects/Valueplus/Patients Rights.pdf

* 0d39-

18



LsdLobEo, OHMIgwoE 90bodbmE  Lsgombgdbg 0469dm©s  BMIMLoMOYdIMEOL.  Mbacgodo
353096¢0L  MB@IdIO0l 3308 FM39gMds  JOMOMIPIP  »353096G0L  MBgdIOOL
§o60mBoa9bgdL“ 930LMYdsm. 353096GHOL YMYBWGdJdOL FomBMTsygberols 0blGo@mEGo 2000
09wl 98mddgs s 9xdbgds X 9BIMMYEMdOL o330l dglobgd 356mbL, Mmdgaroi 1997 Howl
065 800gdmo. XsbIMMIEMdOL o330l dglsbgd  bgdmbligbgdemo  356mbol  dobgzom
35309630l MBgdgdol  HomBmToagbwols  gMbdEoss  353096GHOL  MBGdJIOL (339,
353096¢0L ©obTsMgds 5000 MBGdIOOL 2539350 s 50 YYBWGOJOOL 33590 LsdgEOoEObM
©5H9LgdMgdol  doabom. 3mbxwoddOo  LBo@Msgool O™ 3530960l m3dELIAGho
LoB0goML  FoMygbl  LodgoEobm  sfgligdmEgdol  bgwddw3sbgwMmdsl. ogo 353096
9b3s69ds  LoBOZMOL  obbogzol  dogwo  3OHMEgLOL  FsbdoEBY.  353096GOL  MBWGdYBOL
0om0MI>a9bgeo  LoB0ZsML gobobowsgl Fbmewm@ 353096GH0L IMmMbM3zbol s 0sBbIMdOL
Log3w)dz9wby. ol 543l 303 gMmo 3603d369wm3zs60 BMbds0s -bsdgoE0bm IHalgdegdol
05659dOMTgems MY seeo 0bgm®mdomgds 353096EH0L MRWGdIOOL LRgOMmTo SOLYdMO
396Mmb3gdmdols Tglobgd. 35309630l LsBogmoLs YY) 3MHMdIWYIoL AsbboErzoLsl 35:3096¢ 0L
MBgdq00L  [omdmBsaqbgwl MRwds 9d3l  oLGMYGOIEML LodgoEobm Bsbsfgmadom s
dmombmgmls  sblibs  -2063503H909d0  1LdgEOEbM  JgOLMbIEIOLYD.  Logr©MOOIdMS, OMI
3309005 35:3096G0L 439w LsbozMol MHYROLEM30s s LER0ZMMD s 393806MYdYO
939wy ©™3MIghEGHOL 99bsbgs 5 ferom. Lomgobme wbydgmdo 50 By 9o 3530960l
WMRWJOJOOL 933905, OMIJMS OO bBsffoeo  MYu0mbgddo  LgJdosbmdl. 3s3096@0L
Mi3gd900L oMo qbergdols Joge asbbowrmeo dgdmbgnzgool moglo bsfoero dggbgds
15390 (30bM IMABsbME@dOL byerdobsfizMdmdsL (26 %), 353096GH0L VOMLYBOL 35303039950 (23
%) 06836 35300LS (19 %) s LYIYEOE0bM M 3MTIBEHIEOOL bgedobsfigmdmdsls?.

obsg9em0. 0LMSYETo 353096EHOL MBEGBIOOL BIMMME S LHGLRBI® 396300009l bgero
399909m 90-056 Hengddo godocmgdmerds b356mbIIdEMm MgRMMIGdds. 1994 gl domgdwmen
0d6s 396mbo ,x96IMMgEMdOL gMM3bMwo IB3g30L Tuobgd“ s 1996 fgl  39bmbo
»35309630L  MBgdgdol Fglobgd“. xsbIOMEMdoL gMmgzbmwo IBM3930L MIdMELIbOL
15J0056MBS  2obobEBEZGMS  356Mbom . xbIOMYMBOL  gHM3bmwo  IBMZ30L  Tglobgd®.
X96IOMgEmdol 9Hm3bmwo sH®3zg30L MmIdMELIGEL 60dbsgzl JobolBEmo, dmMszMMdOLS o
»X 005330l LEdFML  MbbIMdOm. sb0Tdz6s bgds 5 erol Fswom. KxbIGMgEMdOL
96Om36mwo  ©sHBE3g30L  MIdMLIgho  LoMygdemdl  360d36gwm3zsbo 3¢ Mbmdoom
L5d0bOLAHMML BoMYgdTdo. Jobo sbgsM0dz5eEIdMEgds  BodobobGHMml dodstm sds vy 0l
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©3BM3930L  MIdMELIGBL.  LsBozsMO  Tgodargds  gbgdMEIL X IBIOMIEMIOL  BMbEIOL,
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9939 BH030L 353096¢)0L YMRWII339w0 LAHMIEGHVIOS OLEHYEITo SO X IBIOMIEMBdOL
L5d0boLAEHMML 3mToLOMbYMHO, HMIOL MNIZ35M0 BY6J300s X IBIOMYEMdOL o330l LoliEgdol
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35309630l mAdMELAgbol 0bLEGHOGMGHOL Bsdmysodgdol 0@gs 53 J3gysbsdo 1975 {erosb
0MLgdMBL. 1962 (iero@sb  sMLgdMmdL  J399sbsdo  ,Lsdmdowodm  mddmLdgbo”. ogo  Ubgs
LSB03MJOMIb JOHMSE A9BObOWs3L Boh0gMGOL, MMIWgdoE XsbIMMIEMBOL o330l LobEgdsbs
@95 B539EOE0bM AMALObEMYdSL gbgds. sbigmo dgdmb393900, GmymMs Habo, Loghmem LshozMgdols
2-3  %-05. 506050, ,LSIMJoesdm MIdMELIGHo“ FgsMgdom Jzotmg MMl 0sdsIMdL
3530963900l 396mboom  gomzooljobgde  MBWwgdgdol  ©sE3s00.  1980-1990  {ewgddo
BmM3gga00L  bbgoslbgs GHgMo@mMmommwo 9emgMwgdol 0bogos@ogzom 0ddbgds 35309630
M33LIGOOL*  Lodlobwymgdo. domo  BsBMYo0dgds @S  L5Jd0sbMdOL  LYgOM 56  oym
Bo0myse00d90eo s goblsbwgz®emo Ms0dg bs39bmbdgdm 5B s 9O gEolbdmds
365BEIMEOHOL. 39309300395  353096GHOL  MIdMELIGHOL  LEHOMIEMOMIdO  BITMYSEOdOS
155350IYMBMYd0L EMbgbg. 1990-0560 fierol dmemlb X sbs3gol MmddmLdgbo Fgwofowdo
5000-%g 39¢ d900bg935L 4960boEsgws. 90-0560 ergdol dmerml Lsbgwobyygzgagdm bgd@m®do
Abx9wmdol 9990 Imbs  KxobsE30L  MIdMELAZOOL  FMZoEgMdgdIOL  oIbY©IS W
Boafiges™
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©EJoLLM30L bm®M3920580 19 353096FH0L MIdMELIGH0S (3OM3MOEFOMESE GHINOGHMOOE-
508060LEHG30990 JOMIMOLS), 35309DGH0L MIdIMLIZHO S6gMH0TZ5WYOMWOs K b330
L5dobOLEGH®MML  f0bs8g.  Fomo  MmFPoLGdo  FobsYYIMos  BHIOOGHMOOMO  gOHMIMEOol
390G Jogrsddo, bAoMs® OO  Bsd35IYMBMBME  sbEml. mom™mgMo  MmzoLo
©530339d@gdmwos  10-0pg  39OLmbom, JOMOMIPIE  0MOLGHJd0M s KIBWHE30L
36OmBqLombsergdom. domo  dmALEbMMGds  Bobsbligds  Lobgwdfoxmlb  dogh.  353096¢ 0L
33LIIboL 49HY39BH0WGds LoMg3MIGBIGOM boliosMOLLd S 9GS BOZIW I M. 0
1539OE0bM AMALIHNYOYOOL A5F930 96 Fo0M35¢oLHobIOL MIdIMELIGbOL M193mTgbsEosl, o3
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M3965L369l Jgdeos 0TsMmML M90MmbogrmE MMYLbML, GMIgulbsg 5d3b MBgds JooMMml
390509439BH0wgds dm399Mw Mgu0mbdo LsdgoEbm sHgligdMEgdol Boddosbmdol Jglobgd.
L5gIMH5MYdMY, - 05350 15dgEOE0bM 39MHLMBsMOL 1IMH3EGIMBS 500MGIL bmM39y05d0
35309630l MdMELdgboll 3603369 Mdsl. oo 87% 50bodbsgl,Hmmad 353096¢0L M3dELIYboL
3999505 8608369 mzsbo s gga0sbos. 13% mzwol M™mI 35309630l mddLIgho 396
3bgbl 3609369 M356 253egbsls 3530963 0L YMBRWGOIOOL HE30L LogoMbBY!L.

bsdgMdbgo. LsdgMAbgmdo 35309630l MBgdgdoL Tgbobgd Fommm BsbmsEMYdM0Z
©ol3MLosl  dm3yzs  L39BMbIIdW™M  33Wowgdgdo, MMIwol dobsbo oym 35309630l
MRE909g00L 533530 0BLEHOGHWHIIOL A9630m5Mgds. 39Mdm, 1997 gl 356mbIIdTMdOM
3960LsBOzMs, MHMI ygzgs LsdgoEobm  sfgbgdmagdsdo mbos 9goddbsl 3 F9360Logsb

©530339d@gdmo  3m3oGg@o, MHmIgwoi 353096¢0L  MBWGdgdoL  ©HE30L  Ls3ombgdby
0099853909. 50b0dbMwmsb gOMI© KX9boE30LS WS LMEOSWMEMO o330l LsdoboliBMmmdos

good9ds MO0 sboo  3mdoBgBo: 3530960l MBWGIGIOL (3308 TMYY30IIIO
LoALELYOO, HMIgEoE 65003500 YOY05 LETOBOLEHOML 49bgMs ™o dogzbol [obsdy o
»35309630L  MBgdId0l  ©s330L  Fo3MmbGHMMEGdIwo  3mIoBHg@o . Lsdg@dbgmdo Mol
939WMds, MHMI  353096¢0L  MBRWYOIOOL  O330L  F9goboBdgdo  Fgoddbsls  LsdgoEobm

59b9dY9gdgd62.

oo 860936900. O dOOEGEHBINI0 353096G0L MIBYELIGHOL LoLEYISL bs3dom
0O bbob godmEowgds 593b 3530960l MBgdgd0L o330l 0BLEHOGGHIOOL Fobgzomsmgdols
3900569000 bsbdm3wg obGHMMool BmbBY. 353096¢ 0L MmIdMELAgho 3 J399sbsdo ,xs6@s:330L
3039 LIG6OL* 96 ,,%963MMYEMBOL LsdLobwMOL 3mIolombgdmol“ (Health Service Commissioner)
LobgE0 5®OL (36MdOEO3.

X 9653330l MIdLIg6oL 0BLEHOGHMEGHO O dMOEBYNTo s8mddgs 1973 fFgwl, G
doesdo 99300 FgLsdsdobo  39bmbIYdMd. X sbo330L MIdMELIAGbol 0bLEHOGHMEs o
06H0@obgmdo 2563390 93Mm305 39b0EI©s @O VB ol BB6J30MmboMmYdL 1996 (gl
396bmOE0gwgdMwo  Bs3obmbdgderm 330 gdgdol  Loggmdzgebg  (Health  Service
Commissioners Act, 1996 amendment). ©o© ¥M0GHgNdo KxobOE30L  MIdMELIGHO
0o60Mo9bL 9OR35M (396GHOIWNIH MGYBML, GMIgEoE BbJ30MmboMgdL 0bgrolido, mgwlils
5 ImFob05do. $3M0Q9© OO dMHOEBgNTo Lsdo K9bE30L MIdMLIAGhos. KbIE30L
337LIYbo 960350 JIMW0s  3oOEsTIBEHOL  Hobsdg. 1996 Hrosb dmygmemgdmemo
X965330L  m3dMLIGHOL BoddosbmdOl BMOTs 90339 Fows FJo35Ws. (33C0EdJO0
90393 8999l: X9bs330L MmIdMLIgho gobobosgl 35309630l LoBogzMYOL, MMIWGdO3
d99bgds dmALEbBYIMHGISL Loog5IYMBMYdT0, 306039050 X633l HgbgdMwgdgddo (doom
dmOoL  Dmyoo  3Mogd@ozolb  gdodol  ImAbobmE@gdsL, LBEMISEGHMWMYOOL,  BoMB:393GJOOL
L5gdd0obMdL) s BLodosGMmoMw IHILYOWWGdgddo. MmIdMELIGHOL 3m339EYbE0sdo Fgz0©s
3060360 Lo300bgdol obbogssH.

653 999bg0s LoB03MOL gobbowrgol 3MIMEgLL 00 1sdYEs30560s, Lywsg dglsdg g@sdo (9.9.
LOdMEMM 0BLEBE0S) K9BOHEZ30L MIBMLAYH0s. sFoEHMI K 9bE30L MAdMELIgbo Lsbogmols
396bogzolsl by ofdmbgl,  GM3  sBmfMOMEos  3oMzgwo ™m0 9@s30l
d9L5dgdEMBYOO. 5Tob96, X 96330l MTdMELIAGBL, 53Mbs3olol bLabom, 8gmderos doowmls
3905094390 gds, obobowml  LsBozs®mo @  FMoMbM3ML  3MIMIWYIOL  SEYOWMIGOZ5©
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360Hm39bdo IMoMbMm3zML LodgEOEEbM BsbFIMHgd0 s BBZS M 3MTIBE OG0, 5MYNZY BO9LIIIMML
Bgdoldoge 306, GMIGEdsg Fgodergds  dosfimmb ol 0bBMOIs30s  353096GHOLIMZ0L
15390E0bM FMALEBYOGOOL A5Fg30L Tglobgd.

2001 Garolb 8mbsgdgdoom 0byobol xsbszol MmddMLdgbol mgolbo 2195 LsdEsdm
9JOmMIMl  Imo3s3s s dobo  Loghom  fawom@o  bostxgdo 12,46 dowombo  ywbEo
UBAHIOobyom  4obolsBP3zmMgdMs. Mg Fggbgds  LsBogzmOL  gobbowgol  3MMEgLL 0o
1539G9305605. 3060390 §Bs30: 3MHMBEGIOL 5EAOWMdM03 MBYBY FMY35MgdL reolbdmdL,
LoB035M0 [oga0b9ds MI Mm@ MMPBOBIF0L HMIGELsE gbgds 50bodbeo dgdmbggzs. gb
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9969 93530: 53MM30YOJ0 FgRoLYds, 53 9BS3Bg bgds FobLEBPZMS, ) MsdE9bo©
99399090569ds d9dmbgzg3s ©sdMw)3000909e F9gisligdsl. 0v) 1330S OYdOMOY, 56+, 0¥
Boomzgoes, MM 999mbggzs 4obbomrmm mbs 0dbsl 8gmMg 9e3by, bgds 3sbgamol dmfj3930,
39bgo  Fgpqds Bsdo  306M0LYsb: 030X MIsMOLYSL  (BMIgog 9O  sMOL  XIbI330L
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3b65608L. 0byemolldo 2000 farol dmbsizgdgdom dgmeg 9Bedby Homdmoygbowo oym 3457
39653bs©0, OHMIgmsysb 637 Fgdmbggzolbomzol 3sbgwo 13gEoswMs dgozcmods. dgbsdy
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d9000b3935d0 v 56 5OHOL 335gMBOEro GO 9BHS3BY BoBIMYdIMo Tgbfagarol dgwgagdom, b
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05302605. X 565330L  M3dMELAgho 053mbosdo  Bsdmyseod®s 1999 Fgwl, GmymOs

36593900060 MMRsb0Bs300 o GHM®S 053Mmbools 353096FGHOL MIdMELIgbo (Patients'Rights
Ombudsman Japan). 5360g5©, 3530960l m3dMLIGHo 053060580 5GMBETMNIZOMdM LgdBHmE@mTo
d904ddbs. 353096¢0L  mBdMELIAGBOL F0Bsbo 053Mmb0sTo  353096¢HOL  MBEGOJIOL WOEZS WS
X 96053330l @O LMW MO LOLEBHIIOL QoK MBYGOOL bgerdghgmdss. Jobo bogdosbmds ImoEsgl

d90009aV:

> L5ROZMOOL 2oBbOWZs s 650D, MboE 353096¢ 0L MIdMELAGBOL 3mToBg@o
b (3090 q0L;

> 0930996530900L  Bofimads  XIBIOMIEMIOLy s LMEOIW MO 330V
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Lo@grgxnmbo BsGom. Jzgdmo dmyzsbor EbGowdo dmEgdnmos 0bgm®mdsgos Lobogzmgdol
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5939 90LsB0dBs305, MM SOGF LBOBMYsMGOOL FoMdMBogbergdo s sGE 9Ju3gM G0
506036 L5gd05bMdIT0 565BMIMHOIL 56 09d9b.

gb®ogro Nel

L5B03M980, HMI0ms3 3085009l X 9B330L MIdMELTYL
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bogdoGomggerm. 9godgds  0mgasl, Mmd  bdoMmM39MmIo  EEILEPIMBIOM  sMLYIMBIL
MB6035¢m0  15396MmbAgd™m dsbs, §3943L B3Y30803M0 356Mmbo  353096@0L  MBREdIOOL
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2014 Herob sbofgoldo gzgysbsdo dmgddggdl 353096¢0L REdIdOL I(330L 3GMMmgddo,
GHdwol  doBobos 3530963 o0l 0bxmm®Iomgds  Lobgwdfiomm  3MMAGMmsTJOOL  M9MdSDY,
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LoALOBMMO®, HMIYWOE 093WI30MZISE 0Ym 5MIBETMNIZOMIM LEOWIBHMs. 2010 Ferosb
39033355 dolo 099MH0EOME0 BLEASGHMBO s JOBEs Lok MM BsTSMMWOL 0YMHOPOMEO 3060.
50b0dbmemo  LodbobwmEMol  i3Egds-0m3z5wgmdgdo  I9BOMEMWOs.  LydgoEEbm 3905300l
LdLobMo 3639800 9MH0IZGRS FBMEME BobyETHOBRM 3MHMAMITIOOL 306MHMBdYOL MMZIZ0L F9dcbzgzsd0
Q5 033> ©9303960530L-

506050, 939956580 dmgddgo 5MslsdmMgzMMdM M) LsdMIZOMdM LYdBHMOTo sOBYOYIO
LodLobwyM9d0 396 Jdb0sb 353096EH0L MBGdGOIOL OEZ0L FoMIBBL. Lobgardfogm LEHEMWJEHME. -
»300900306m 3905300l LEdLsbwMO®“  MMOYbEHOMOME0s Fmdosdggdols s LoEIB393M
300356090L MO0l sOBYOMEO BoBBLYIOO 3900l FMP35MYdsDY, Lodmdowsdm Loboswbm
59333996 96 9OLYdIMOL  B3gE0BR03MNMO  LsALObMMO, MHMIgol 034935390l 353096EHOL
MRWYdJIoL 15300bgdBY, 5MLSFMIZOOMdM bgd@MOMOL hs6g35L 39MFsbIbEGHMo s F3oMy
3ol BHod05b0s.
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State regulation of the limited competence of doctors
Rusudan Kupatashvili, Teona kokichaishvili, Medea Bokuchava

Abstract

Competences in certain medical specializations, ways of raising qualification in these
professions and retraining in neighboring specializations is nowadays a problematic issue and is not
yet enough developed. This causes significant harm to hospital sector. Main research issue
is: Competences and their ways of improvement in anesthesiology-reanimatology, critical medicine
and emergency medicine, which are defined by the specialization list. Methodological grounds for
the research are: Georgian and foreign textbooks concerning human resources management.
Informational bases for the research are: orders on Defining List of Medical Specializations,
Neighboring Medical Specializations and Sub-specializations issued by the Ministers of Labour,
Health and Social Affairs in various years; Experience of other countries in this aspect. Research
methodology includes deepened interviews with: hospital managers, human resources
managers, representatives of the Ministry of Labour, Health and Social Affairs of Georgia, other
associations and regulatory services; Interviews with representatives of these “problemtic” profession
(doctors). Besides deepened interviews, research reflects results of inquiry of the 20 certificate holder
practician anesthesiologist-reanimatologists, which expresses their opinion and hopes regarding
retraining in emergency medicine.

Key Word: List of medical competences; anesthesiology and reanimatology; emergency
medicine, retraining program; certificate in emergency medicine.
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Managed competition in social health insurance system and health care reforms in Georgia
Tengiz Verulava, Miranda Bibileishvili
Abstract

Introduction: 7he reforms implemented in Georgian health system in 2008-2010 aimed at
making the system more competitive. Introduction of the competitive system was a reflection of one
of the most modern approaches of health System in the world. Since 2010 competition among the
Insurance companies changed with the monopolistic model in the respective regions. The main goal
of the research is to discuss the reasons of transferring the insurance system from competitive to
monopolistic one, as well as to discuss its negative and positive sides. Methodology: Within the
qualitative method of research the abyssal enquirers of experts have been conducted. Results: Some
experts think that limiting the freedom of choice for insured persons was temporary step, caused by
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the high acquisition expenses of insurance companies, also manifestation of negative events, such as
corruption. At the same time, because of the absence of the resources for recovering the old
infrastructure, the government was forced to entrust all the costs to the insurance companies. Other
experts argue that, the weaknesses of the reform at the initial stage was in accordance to the process
of establishing the new system, it was temporary and transferring to the non-competitive insurance
model was not justified as far as the freedom of choice was the main principle in functioning of
health care system. In non-competitive models, when insurance companies are in monopolistic
position, it negatively effects on the service quality and customer satisfaction. Conclusion and
recommendations: Considering the European Experience of reforming the health care System, it
could be concluded that the competitive model of health care system makes quality of services and
costs more effective. Abolishing this model will negatively influence on the health care system
development in Georgia.
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53090 GH MO
23900599090 6363 15275 7235 22190 22671 115167 162016 | 295651
LEoombs®yemo
303009960 866 9427 7294 51132 71172 | 127640
JoOOHa0o
390©0MJoMMR0s 143 493 367 1859 2448 4441
06 300mp00 1033 4144 2912 22720 31598 53281
000d05OHMdS 5908 16924 14089 48903 60970 86506
099605305 39081
B®36L3obBoE0s 17
393900960 1767 2470
53090 BHMMHOW
Lwgen 35594 56988 47935 138443 143587 | 598586 | 821349 |1397163

3b®oo N3-8o dm@sboo dmbs399930sb6 BmyogMmo 3s0339MwHows ©sdsdbgzguos
- 95390mO©, ™b3Mmmyool J0dsMmrmIgdom ©sB0JLoMGdImo Fgdmbgzgzgdo 2013 ol
030b0-9399060L Fogdo oMol dg@o, 30Mg 53539 d0doOMMEgdom dmgwro 2013
ferol 996ds3mdsdo osxgodloMgdyeo dgdmbgzgzgdo. sdol doBgbo, OHmym®E Bsbl, ol seol,
O0md  Legoswry®o  dmdloby®gdol Lo gb@Gml  dmbsi3999ddo  om35¢0obfiobgdmwos
Lodomomggarml  doog®mdol N36 o N218  oygbowgdom  bogmzgumom  xsbsigzol
360059580 BsOMWO 30MJB0 (BOWEIWZ) S X9TIMMSE. LY IdIMs, OGMI Mmszs N36

b Bagdo®mggeml 35Mes89bEH0L  xsbdOmMIEmdOL  ©330Ld @ LMEOSWME  L330Mbms  3MoEIBHOL
96206080 gofigweo Loddosbmdol Gglsbgd (2012-2013 ferols).
2 bago®mgganml 3HMmIol, % 96IGMIMmdOLS @ BE309E¥MO OE30L LsFOBOLE®ML 2013 Ferol s6y>GH0do.
3 BagoMmzggmb  3sGsdgbBHoL X oBIGMIMIOL  ©o330Ls S LmEoswr®  Lsgombms  3m3o@gEol
36206080 o590 Loddosbmdol Gglsbgd (2012-2013 ferols).
4 bogda® Mgl IOMA0L, ¥ 6AOMYEMBOLS S BMG0SMMOHO ©330L BsdoBOLE®ML 2013 Ferols sbgs@0do.

bmEos®o ImdbobrMgdol bosggb@Em. LmEosw Mo bEGsEGHOLE03S Mdowobo, 2014.
6 Bago@Mmzggaml  3sGsdgbBHol ¥ 9BIGMIMmdOL  ©o330oLs S LmEosw®  Lsgombms  3m3o@gEol
0650000 390 Logddosbmdolb dgliobgd (2.09.2013 — 2.09.2014).
7 BagoOm39wmb 3OMA0L, % 96IMMIEMDOLS 5 LMFOSC MO0 o330 LsdoBoLEMML 2013-2014 § 56356030.
8 BmE0sev®o dmdlobey@gdol BesggbEmsb gsdmmbmgowo dmbsigdgdo
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503960905 3olbdmdl N218 ©sygbowgdom dmEwo 3060930l Bs®mm3sl 50bodbyem
36MHMa59580, 530G M GMOIMNE0EdS, 3G 56 0g4mb, d96M3560s.

53539000 359 g0MHMdSL 0f393L 30MH39w M6 bggBdo dmgdmeo dsB3969dwgdo - 9b
5oL bbgoolibgs fys@mdo sMLYdMmo ghmo s 00539 39M0mEol  Tgbobgd  sOLYdMo
dmbs398900. oLobo 153ToMmP 9MSYMMNYIIMMZ5605, MMI3s Fo0bz J0oBIBIGfMbow s Bsomzgows
om0 sgmo Lsboo o®mdmyqbs. Lods®mM3zgwml dGOMA0L, XsbIMMIMdOLs s LMEOSEMMO
©5330L  LYToboLEBHGMML  dMbszgdgdom 2013  03wolL0-©Y393dgM0  3gMomEdo  0dMboBO0l
9583969090 3939 960l Jodmymaowo. MMM Bbl, Lbgs 3gMom@gdols Imbszgdgddo gL
9583969090  BIMZWOM0s 25O IOJO 53D GHMOOEo  dmALobIMHgdol  GoMywgddo,
0935 99 FogdBHol  2oodm(dgds  d9mdrgdgro  50dmBbs s  B0Bsbdghimbows  odbs
dohbgmo, 3mbs3799d0 30M39ws©o Lsbom MR bowoym.

s0fgmowo  Gogbgzomo  dmbs399gdol  0bGHIM3MYGHOMGIOL  godsMGH03900L  dobbom
3905565600893 0465 LsdMsw M M30vOmO F9dmH393900 POMMYO 35E IOl dobgz00.
9l bLoEOWYgdo SMOL  2,4,6,10,14,21-30560 39M0MEIBOOL  MBOEOSIOHO  FMbs3999d0IH
3900mM3wowo. LoEOEYJd0 Bs3ToMmE Mbgdos, sSbobogl sM0MAgEH03M Lsdrserm 5396939,
56 0m35¢olfobgdl Lgbmb® (3300 gdgdL, bbgs dmddg Bod@MMYdL, Fopamsd GH9gbwgbool
39535L900L5m30L F9EHO© M35LSROBMS (FbGHOo N4).

gb®owo N4: bogmzgumsm  xobsggol  3MMmamsdol  Bsmygddo  ©sR0JLOMYdMWO
39900b393900L GoMEYbMds 139D 996200 gd0m. (fgoHrmgdolsmzol ob. zbMowwo N3)

28.02.201
3 28.027.2013 01.077.2013 01.077.2013 28.02_.2013 01.07_.2013 28.02_.2013 28.02.2013
30:09201101.07.2013]02.09.2013[23.12.2013{01.01.2014{02.09.2014 [20.11.2014 | ~ 32013
4 »39 4 m39 2 m39 6 39 10 39 14 »39 21 o39 27 »39
29005 IBI00 7307.75 | 10428.25 | 16375.00 | 7697.33 | 9448.70 | 25627.71 | 23483.10 | 30636.07
500 SBHMMOHOE0
29005 IBI0 1590.75 | 3818.75 | 3617.50 | 3698.33 | 2267.10 | 8226.21 | 7715.05 | 10950.04
LEogombs®vyemo
29380760 433.00 1571.17 | 72940 | 3652.29 | 3389.14 | 4727.41
JoONOR0Nwo
71.50 82.17 36.70 132.79 116.57 164.48
3900MJoOHNHRO0
516.50 690.67 291.20 1622.86 | 1504.67 | 1973.37
b30Mmy00s
2954.00 | 2820.67 | 1408.90 | 3493.07 | 2903.33 | 3203.93
090100560205
6513.50
099960305
BOBL3BFHG0s 1.21
20390600 1767.00 91.48
500990 BMM0Y0
Lo 8898.50 | 14247.00 | 23967.50 | 23073.83 | 15949.00 | 42756.14 | 39111.86 | 51746.78
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gb®owdo dmEgdmwo dmbs3gdgdosb 5935Mo Bsbl, MM Logmgzgwmom xsbs3z0oL
3605906 oMY Mwo dodsMmnmgdom BogboMEgds dgdmbzglzgdol OOl GH9bgbios.
39bL539M9d00 3339006005 BOS 2014 ol 2013 Hgermsb Ggsmgdoom (gbGowo N5).

2014 9ol 2013 F9msb 996090000 J03oM030560md0L Lodwyswm m30Mo dsh3969d9wo
3900509090 533 SBHMEOO0L 1YJBHMOT0 0DIMPS OBEMYd0m 185%-0m; FoWI™MIOIO
bGoE3oMmbsMo ImALobmEmgdol LgdBHMmOdo - sbEMgdom 238%-0m; 39gadoMo JoMHIMAo0L
bgdBHm®To - 516%-0m; 35MoMmJoOWMEOY00L bydEm®Tdo - 284%-0m; Mmbzmmyool byd@m®do -
529%-000 s 15dg9bm Lyd@BMMTo - 152%-0m. X533 LETMsM MZ09MHO 0T>MHNZ06MBdOL
b 216%-00.

Lodommggerml MM, xsbdMmgEmMdoLs ©s bmEosemo  ©s330L  LsdobobGMml
9mb539990000 bLeMREOL 9Jodol 3OMAMSTOL BoMAWYOT0 30603950 KbWE30L LyG™mGOdo
3005600 3006Md5053 0d5@s 2013 (gl s 1 boyen dmbobeg®g 0.7-1 doswfos (2012 Herol
053969090 - 0.6).!

3b®owo N5: Logmgzgwmsm X 96330l 30065300 sx0dloMdMEo 999mbz9g39d0L Lodrswm
9563969090 2013 (0939635¢00-0093993960) s 2014 (0563500 - Bngddgeo) fiemgddo.

2013 Hgero 2014 Hoero 2015 Hgero
beo 030960 byen 030960 byen 030960
LS OEM Lodwoem L5FMOEM

3905 IOIWO 126978 12697.8 398658 36241.64 | 334029 | 55671.50
530G MO0
39IOJOILO 37465 3746.5 139345 12667.73 133635 | 22272.50
LBo30MmbsGMEo
393909960 9427 942.7 63878 5807.09 56468 9411.33
JoOG0Yo
3900MJoMOMHR00 493 49.3 2081 189.18 1993 332.17
Mb3mMmy0s 4144 414.4 28686 2607.82 21683 3613.83
903050 dS 16924 1692.4 46881 4261.91 25536 4256.00
L 195431 19543.1 679529 61775.36 | 575814 | 95969.00

9085600300600 BOOL  39bwgb3os, 0MBbgdMm0305, gMMO TBEMOZ  Pob30MHMBYOE0S
09698303000900L  Mom©IbmdOL  BOEom. 2013 {erolomgzgol  Logmggwmom  xsbsazol
36MHMa595d0 MYa0LEM0MdMEo oym 1 347 658 d9bgx303056M0%, 2014 Ferol dmermls - 2 882 2383,
bogoem 2015 {ewols doobol dmbsizgdgdoom - 3 054 486 Lsdwowm 309900 d0doMmMZ3056MdOL
Q5M9A0LEHMOMYIYO (b 1
09698303000DY) BR0JLOMGIMYWo J0odsMM39d0L Moibzo ™39do) 2013 gl 0.015 ogm, 2014

056593500 MdS 09699303056M9d0L  565735MOMBLMSD

1

LodoMm3gEml  FOMA0L,  }bIOMYEMdOLs s  bmEosmo o330l LsdobobG®mml  Fgmowo
053013 gd0L  49630m0Mgdol (396GH®OL OMIJBHMOL doBHMmb domMao 3wEosdz0el N01/21640. 27
0o ®0, 2015§. (http://www.opendata.ge/ka/request/43416).

2 bago®mgganml 3HMmIol, % 96IGMIMmdOLS @ BE309E¥MO ©OE30L LsFOBOLE®ML 2013 Ferol s6y>GH0do.
3 B5gdoGmggml IO@A0L, X6dOMYMBOLS s LME0sMMO ©E30L LsdobobEMML 2013-2014 Fangdol
sbgo®modo.

* bmEosE o 3MALsbeM9dOL LssgbEBMEL gsdmmbmzowo 0bgMm®Is30s.
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Dol - 0.21, boerm 2015 gl - 0.31. gl 035y d0560dBYdL, HMA J0TsOrIMNZ056Mds 0ToBdb,
HMYOOF ©IN30QIVILO 33LIQO-

808560H03056m008 BOOL 39bwgbEos MGl Lodo®m3zgamdo MsbsBMI0gMHOE 56 SGOL
3980bsGo. MB0OoLO 5MY3 HoMIMoyIbs Lodgoobm bLBIOML 93039BEGHOL S, Gmyme3
BobL, Logm3z9gEmsm KsbE30L 3MHMYMB0L Botygddoi 808sMmM3056MdOL doMomso bsfjowo
©95JowodBg  dmol. gl Fggbgds M5  TbmErmE oo GHgdbmemaom®  Lsdgoiobm
9dLobwyMmgdsL, 5M589@ 530S EBHMOH0-30¢0300603496 InALobmEgdalog 30 (AMs53030 N1).

60356Md0g 9999l 0dg3s Logmzgumom xsbo330L  3MMYMmHTOL  BoMAWgdTo
©5530JLoMYdMEo  Fgdmnbgzg3gdol  MomEIbmdols s  IbIMIXMWO  Mbbgdol  TgoMgds
0000bLS s BsMBYD Lodo@mzgguwmdo (gbMHowo N6).

3658030 NI1: 29280060 53dsGHMOowo  Indbobm@gdol 30m33mbgbEHdo  sMYOLEGHMO-
49000 IMbobergmdol bgg®omo fowo Mgaombgdol dobgwpz00.!

40% -
35% -

30% -

25% -

20% -

15% -

10% -

5% | -
0% - T \ .

<« é‘}o

T 1

o =) Qo ™
Q < 2 & $ N
S ) X N SN S SN o O
‘bo& éb‘) }53@ o) S 03 _2-)3 )53@ 3(33 cg) @o‘v 3%
S & & S & S °
N N Q oo S )
P ;O ® S S ®
o R 30 N
& » W £
& >
N

d390mom  dmEgdne gbMowdo (sbMowwo N6) 990mbggzoms Mom@gbmdols Mogbgzomo
9600369mdqd0 Lo3dsmE MHgdos, 306506 dmgwo LodsGmzgaml dsldEHsdoom dm3gdeo
LoOY HoMIMoqbL 2014 Farol 0563500-bmgddMOL 3gMHomel, Mdowolol dsbz969dwqdo 30
do0sbs 2014 gl 999Lsdsdgds. 530l J0bgez9, 9935605, MMI FomoEEgdbmemyom®mo
B5693900 0mgdols 94b3e B0 Md0olTdo bmM(30900Yds 9, BoJGHMIM0350, J3doMMo
503 o@™mmool  BgydgbBo gOHMIEIMM0s, MMIGETois LOJsMM39wml  EsbsMRIb  bsfowdo
©55304L0MYOMWo  F9gdmb3z93900L  MoMEIHMBIOO MdOErOLTo  IBROJLOMYdIME  Fgdmb3zg39dL
93069 5F56Cd9OL.

I bodo®mggemb 3mmAol, xs6IGmgEmdoLy s BmEoswMo o330l bs3oBoLEHGML 2013-2014 Fergdol
sbgo®modo.
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3b®owo N6: 2014 ferol 3963530 mdsdo bogmggarmaom xsbo3gol 3Gmy®msdol Bomawqddo

©55304L06MYdMEo 9000393900 S boMx 0 MBOOLLS S IBIMRYE LodoOmzgwmdo (ggador®o

530 o@GMM0Mo 30m33mbgbEoL 90939) (Fys6rmgdol Jomomgdom).

Loyeo! 0d0wolo? 5b56MBgb60 LoJoOrMzgm
POTRTY TLelyleRy gt} 366167 172845 193322
530G MO0
39OIOJOIO 124551 86832 37719
LBo30MmbsG™MEo
3923060 JoOH @AYo 61745 45731 16014
390©0MmJoMMOA00 1955 2202 -247
b3MM 00 27454 26796 658
900305MmMds 44046 20227 23819
S 625918 354633 271285
bbbty o’ 335624464.7 217586585.6 118037879.2

Usgm39eomscr yrsbspa0b 36emg6sdol sbsbstygdo

bogm3ggemom  xX9bsa30l  3MMMs8sBg  Logobm  ©sbsbsxo  Losbys®modm  m39900L

dobg300 dm3gdMmos 3bGowdo N7.

3b®owo N7: Logmgganmom xsbs3gol 30HmyModstbg bogobm botxo 2013-2015 {engddo:*

2013 §gero 2014 §gcero 2015 §gero

0563060 10 494 686.51 41 371 577.20
0999635¢0 18 238 479.31 40 321 359.63
oMo 17 621 521.87 39 282 755.59
2360o 17 481.39 19 152 878.37 54 295 699.74
dsolo 3 555 467.53 26 176 166.83 44 082 236.23
0360Lo 3796 512.74 24 564 666.48

03olio 5 458 978.07 32 361 249.70

5330LH™ 3991703.14 27 258 034.52

199G93d9MH0 5 376 365.96 33 238 429.97

MJGH™IdIOHO 12 717 205.69 45 342 988.63

Brgddgmo 11 958 202.03 34 653 599.54

093990960 22 196 426.63 46 521 763.00

b 69 068 343.18 335 624 464.73 219 353 628.39

3bOowwdo dm@sbowo 0bxgm®Ps300l bosoyHg Logmzgwmsm xsbsE30L 3MMYGMol

©3BoboMxgdoL  BeMol  FHYbgbEos  M35¢LsBObMs.  ¥9bgR0E0IOMS  MomMm©gbmdol B
dmm3g 396 sbLBOL botxgdol sligo 9339006 s LHMg BMHELL.

'm530305@ M6 068MMBo305%Y IYMHBMBOM 539G F5dMmmMZE ol F9E9R0.
2bmE0srwy®o InILsbryMgdol LosggbEHML Fsdmmbmzowo 0bxm®mdsaos.
3 B E0sEvMOo mdbobuy@gdol LosgbEM@L 3s8mmbM3z0eo 0bFMGI>30o.
* bmEosE o 3MALsbeM9dOL LssgbEBMEL gsdmmbmzowo 0bgMm®Is30s.
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bsbptrsger bsdgcoogober 3sdmdsbgdsors Gscaqgbmbol wobsdozs

2013 §gaol 90608693m@s LolHEIRM BsdgoEobm sbTsMgdoL godmdsbgdsms Mosbzol
BOEo - 1 by 8mbsbangbg 0.2-@s6 (2012 §gwro) 0.3-3g (2013 Fgwro).! (gbGHowo N8)

3b®oo N8: 30bBozme 306MHms Mom©Ybmds, HMIGms3 3o99fi0sm LobfiMegm obds®mgds 2010-
2013 fengddo:2

2010 2011 2012 2013

R0DBOIMNEO 306 MoMmEYbMds, HMIgEmsg doghosm | 933877 | 936614 | 1035270 | 1199884
LobHMogm obTs™gds

09935 2014 Hoel oszodboms LOLHMIRM EbTsMdOL A5dMIsbgdol MoEbgzol Jagds.
2014 Garob 03wolo-mg@mddmol 3960m©do sR0JboMmEs 183543 453mdobgds, oz 23593-om
Bo3wgdos 2013 fiemol sbosgrmyome 35B39690ganbg. 535l LsdobobBMmml  0bEgm3Mg@szoom,
bog3mdgs g3l LobHGoxm  BsdgoEobm  sbdomgdol  mGmYSBbobgool  sbgzgfo,
3980dsbgdgd0l 3H0MOM0EYGHWMdOL gdmMgds S 5M5d0DBbMOM030 godmdabgdgdol T9d306M9ds.

bssgsodymage bsfeagmgdolb bsfieragngdol osBgothmzs, syez698s

bEHOE0MbIOMOo  LsfmeEgdol sGH30MM30L  shgz969dgcro 2013 gl 2012 Hgerosb
390056090000 99030605, 09935, LEHIG0MBIOWE LsfmEwgdBy oym3bgds 833900 9306
(@®Mowo N9I). o)  g530m35¢olfjobgdm  dzoMg TGVl Mm3gMszoMo  BsMg39d0L
(0396093BH™B0s,  JMmag30LBHJBH™B0s) 93390060  DBOELL,  FMbowmEbywos,  sgmzgbgdols
95639690890 MR®™ I9@Es© d99306M©IU.

3b®oo N9: bEs30mbscrveo Lofimegdo, oGH30M™M3s, oym3bgds 2010-2013 Fergddo:3

2010 2011 2012 2013
LGo30MbsOMEOo Lsfmergdom MbOMBlzgwymazol 299.3 281 252.7 258.5
053969090 (100000 dmbsbergby)
Loy oG30MHm3s 160 173 228 181
Lofimenms ogm3zbgds 6.4 7 7 5.4

bmgso 0bgogbHMm8s s 39935¢9bH 85

2010-2013 fiemgdol 39MHom@do  500b08bgds GmymemE Loghomm 0630 bG™MdOL, b3y
L59MM 360935¢9bEGHMOOL B, 19d3s 65ds@0 2013 Fgarl 439esbg 6530900 (369350 96E™ds
350D 6%-00; 0630I6EHMBS - 8%-0m). FodlodocMo 653sG0 IGOJLoMYdMEos 2012
09wl (13% s 30% - G9glsdsdobo) (gbGowo N11).

' e300 3mdbobm®gdol bosggbEm@sb gedmmbmgomo 0bgm®dsgos
2 @0935©Bsms  3MBEBMME@OL  @o  LdbMeE™mgdMogo  xBIGMIwMdOL  gOmgbamo  396&Go.
%9639 MdOL ©339. BEIGHOLE03MMO 3bMdMO 2013. Lods®mzgerm. mdoerolio 2014.
39350 ms  3MBEHOME@OL @ LdbMYeMgdG0z0 K BIGMIMdOL  9Hmzbwo  396¢Go.
X560MMgmdOL ©339. bLAHGHOLE03MMO 36MmdsGO 2013. LodsOMzgEM. Mdogolo 2014.
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3b®oo N11: Bmyowo 30935gb@mds s 0630gbEGH™ds 2010-2013 fiergddo:!

2010 2011 2012 2013
Dm0 360935¢9bEH™ds 49553.9 56858.6 64095 68200.4
Dm0 06(300096@Mds 26076.6 28470.3 37028.8 40011.6

306039800056 353mnbrz0emo dmbsggdgdo

300603930056  godmmbmgboo  0bgm®mdszool  gosbswobgdom  2013-2014  {argddo
908560H03006Mds5 o0DoMmES Hobs Hrgdmsb Tgsdgdom. dmem frgdol gobdsganmdsdo yzgwms
399m3000bwe bsdgEOEEbm sfglgdmegdsdo d9obodbgds 3390000 BOES Lobgwdfoxmlb doge
LEMWOE  Es80bIBLYdIMMo  Jgdmbgzg3zgool  3OMmEgbG e  BsB39b9dgdo s gl LowoY,
00mgdol 4z9es 3600603530 2013 ol 2012 {germsb 89wsMgdom 4om®mdsagdwemos.

36558030 N2: 055306561900l Fysmrmqdols fowo - 306390 30006039960 Ls5350IYMTBML d5BsbY
9mgdg0 3000603990 (3e00b03900L dogH Imfirrgdmeo 0bxgm®mTs300):

0% 2014

B Lobgedfogm 30myMmsdgdom (Loymzguosm
X9605(330L 3OHMyM>dol Rosmzom) boffoermd&mog

553065619090 Fg8H393900L MoMEYbMdS
[ | l%b%@@\’)’o%(? %mgaﬁ)bagggg? (bbgmggggdbm

X96053330L 360MmM530L bsmzwom) LEmo©
5530656900 999mbz9g3900L Mom©abmds
m Ubgs

2013 2012 2011 2010

3% 4%

0
51 4%

3905 ms© 9300y Lobgwdfoxmb  doge  bsfomdmog  ©sr0bsblgdmero
d9000b393900L  fowo, bmem  390dm  ©sBPZ3g30L  JoghH  R0bsbLYdIMo  Fgdmbggzgdo
933900650 99930605 2013-2014 fiergddo. godmzombye 3¢006039830 530656900l fgotrmgdols
3905bsfogds Hengdol dobgzgom doerosh dlyoglos, goblogmm®gdom gl gbgds gmgowo
3063900  3w0bo3zmemo Bs5350IYMNBML B3BBG 9MLYdIM 1sdgEOE0bM  IHILYdMgdgdL.
3oLOM35¢olHobgd s, MMI X0d0Ib AoIbEOL F5B396909w0 (BmIgero 2010-2012 Fergddos

b 0035090000 3mBBH®M@ol s LaBbmadsmgdM0gz0  XBIOmY@mdol  gemgbmmo  3gbGH®o.

X96IODIMOOL ©339. LAIGOLAEHO0ZMOO 3bMdMO 2013. Lods@mzgerm. mdogrolo 2014.
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15305 B0 0gm 5Mbodbmer 3e0b0398d0), M3oWEILsE TgdEoMgdmEos 2013-2014
Hengddo o 2014 Fgarl 0.01%-b 50f93L (aMsxgozo N2).

530 O@GHMM0Mo  HgbgdMmgdgd0EsL6  sbsemmaom®o  Bmbszgdgdol dowgds
39999 9gdgo 508mBbEs. ©sdsEJO0m 3506335, MM Fomds 0ds bofloerds m3sbsligbgwo 4
faol  3gMomdo  gogzos  BAHSGHMLO,  ABEMIGWO,  2oboEIS  MYMOYIBODG0.
39633999 HOO®  4oIBIOLES  oLJIGdMEo  3gOLMBsEOl  F9BsRgbaerMmdsis.  9J9sb
3990m30bsMg, Im399Me 33093500 VDM SEHMMOMEo  JMALsbMmgdgdOL  MEHOWOD300L
©Mbols 33000 gd5BHY 39dm30mbz0L J9ga900L dobgz00 30aLx g dom.

9708980l 353m3000b3000 domgd-ycmo F9cog3900

bmen 99m300bwen 0dbs 5339s@ Mmoo bydH3z0Lgdol dodfimgdguo 28 gdodo, sggwsb
17 cxsbol gdodo s 11  Ubbgoolbgs oMol  UL3ggoswob@o (4 JsOomemyo, 3
9500M30M0bmmmyo, 2 39005¢®0, 1 M9305¢Hmemao, 1 JoHMM0). Logmgguwmom xsbs330L
360590l 9839d3HO0L Bmys FgBslgdabmb 35380609000  Fsdmzombyms MIYEHILMdS
960bYmg560 0ym. 259033900 396339790 &9b9b0900. d90939%0L
93609D96GGHMWMdOLIMNgoL  mxsbol  gJodgdols s 9dod-L3gEoswol@Bgdol  doge
99090 06835300 3T (ITEIWIY.

BLBMEMEHMMOE©  g39ws  2o0m30mbmo  9Jodo  sLGHMMIOL,  OMI  LogmzgEMIM
X965330L  3OMYMdol BYMA30L 909y  93¥IMOGHMOOMOo  BsdgoEobm  LyM3z0Lgd by
dmmbmgboll mbg s Fgbodsdobs, 353096¢gd0L F0TsMr3900L MromMmgbmds FooboM©s. o3
d99bg0s LEHSEOMbIOME LyM30LgdDY FmmbMzbol MbYL, 2odmzombms 55% mgzErol, M™A
UGoE30MbsM30 J0FoMMZ3056Mmd0L MbY o0BsMEs (FMoi3030 N3).

353030 N3: 9dodgdool  3sbgbo  Fg30mb3z5Dg:  OMaMO  BodOHMdm, TJoEzsws 0¥ 9O
bEHOE0MbsM LsdgoEobm  IHglgdmwdgddo FodsMrM3056Mds Loymgzgumsm X sbwsizol
360590l sbgMa30L d909y?

100%
Bop [ m— ey —
60% |—— ——————— —————— —
40%
20%
0% 400
0do-
mxsbol gdodo ng(?oa@ob@)O bemem
B 90306b 35Lwbols a5390s 2 4 6
B 99930605 0 0 0
H 2505M 8 7 15
H 56 99330 7 0 7

530G MM0M  bgMH30LgdbBg  IMPbM3bOL 330w dsHy Mg  BoJBHMMYOS©
399m3000bms 32% SLobgergdls dmdbobm@gdsbg 30bsblyHo bywdolsfizmdmdol Bl s
5QLEGHMOMHPL, ™I dmmbmzbs sMY3 9OLYOMBS, BoMsd 3530963900 MULsblGMBdOL  godm
03539000696 ®53L6  9Jodmsb  30BoGHOLOYD. 9dodms 57% B00Bbygl, MM MGHOWoDsEOSl
bgrm3zbmEo BOOL Msbicm LgM30Lgd0L B0dBOEZYEMdS - Fmmbmzbs MYsEME MBIL 96
abobogl; bmwm gdodms 89% dooBbg3L, MM 533IWoGMEM0580 QOBOEOWO F0ToM3056Mmds
693933900l 0bLEHOEHMEHOL FgaMEGdLOE 39300MHIDL.

64



3bsmyome®  FOHowdo, LEosgombsdvymo  gm30L9d0L  MGHO0WoDsEo0L  gobbowgolsl,
393m300bmms 54% dooBz9gbL, MMI MEHOWODsE0s FoobIMEs. 9J9sb, 73% m3zErol, G™I
dmmbmzgbol BOs Fbmemo 3obsblMo bgardobszmdmdol dg9wga0s; 27% 30 8ookbggl, Gma
3MbgdMdL b3y Bgdmddgo Bod@MmMgdo. 53 ,b3s" Bod@Mm®mgdol Tgbfogus 33930l BMOI>EH0M
3°00350bfobgdmwo 56 ogm, 0MI3s M59gbodg MHgldmEgb@ds 50bodbs, MM 53580 MO39
15890 30bM sFHgLYdMEgdOL 0bEHIMHYGGOL IMOSBOYOS.

1539O306M IMALEbLOHBSDY YEHOXOBIGOOL (33¢0EIdIL 56 godmw(iggz0s Lodgoobm
396bMbseol (9J0d9gd0 s 9dmbgdo) GomEIbmdOL FoBOEs. FodmzombIe gdodms sSBMom,
mxobol 9400930l Mom©IbmdOL  FoBOOL  LETOGdS  OBIEIO  BSBEIMEOIOOL QST 56
5MLgdMBL s J0HYO35 Fo05D FoMOE0 OBHZ0MMZOLY, FEBOBHOL FOBOS 15350 9J0dgdLS3
50 bLMOm,  MoEYsh  Fomo  Fgdmbsgowo  Joegdmo  3530963HJool  MoMm©abmdsBgs
©53M300090v)00.

9d0090L ©sToBHgdOom 30bM3gM, 399535Lgd0bsm 9Jodmsb 9.§. ,oMLsFoMHM 30BoEHIdOL (56w
090 30D0EJIOL, HMIGO03 FIB3OMMDYIM0s 5MS Mo IMHO BoFoMMYdOM, 5M5IgE MGl
3dLobvymHgdoL J0dB0E3IMIOM) M5MmIBMIOL 0653035, 50IRbEs, HMD gjodms 71% mgzerob,
GO0 9.0. ,9055F0OM 30D0GHIO0L MoEbgds dmoTods; 39% dooBbygl, @I gl FoBHgds oym
93390060 (53 9396553690096 yz9es mxsbols godos) (gbGHowo N13).

gb®owo N13. 9Jodgdol 3sbmbo 89300b35%Y: MmE BoJOMdIM, ModIbs Fg0(339ws 9Jodmsb
“0M3LoFoMM” 30D0EH9d0L Gosbzo?

56 93390065 bz mbog 033900605
d933w0ws 23950DoOS | 2o0BoM©s | 9993060 | 89930600

mxsbol gdodo 2 11 4 0 0
99000-139305oLEGHO 6 0 5 0 0
Lo 8 11 9 0 0

Usge39¢m00502 0563630 3633 msdols 8969950305690 353m3000b30b dgg3900

b godmzombygen  0dbs 115 39bgx030s60. dovbgoegs  bogmzggmom  xsbos3gol
36MHMaM5d0l  Bo30oMm0LOE Foso  3bMBdSMOOLY, 5BMBBES, O™ sdmzombmwms 15%-3s
dbmwmE  BsdgoEobm  sfgligdmwgdsdo dodsmm3zol d9dgy  3o0a™, MM Loymzgwmsm
X9605(330L 3OMaM>d0l 396983030500 0gm.

LogmM390m5tM X 96330l 3OMYMA0L 3969830305MGOOL 5dMm30b3000 J0MGOdIEo F9YA900
363960 35639690 gdol 2odmygbgdom M35lshobmo 6ol FoMdmwygbowo Mmsn0380
N4.

65



30553030 N4: Logm3z9wmom xsbs330L 3MHMaMsdol ¥969830305MMs odm30mbgol J9wgaq00
(360396G M@0 35h39690900):

100%

90% -

80% -

70% -

60% -

50% -

40% A

30% -

20% -

10% -

0% -

c| c C c c c| c c| c c| C c| C cl C
Pe) Pe) Pe) Pe) %D §) go Pe) Pe) Al §)
& 22 S| 2 S| 2 S| PSR D R S| 2 S| 2 )
| Il 1l v \ W Vi VIl IX

Hs6ms  Hosb

d9300b3900L BmIMYdOL Jglodsdolmds:

I - Bogmzgeomom xsbs330L 30Mma®msdol ©sbgMagol 8909y YIBMM bJoMs 3LoMRJOIMD
530 o@GMM00o BsdgO30bM IMILobrGOgdom

IT - Loymzgwomom xsbo330L 3GMaGMmsdol sbgMagol d9dgy MBOM bIoMs 3LoMYgOMd
LEOE0MbsMYYEo L5TgE0E0bM FMALIBYMYdOM

III - Loymgzggeomom  xobogzol 36MHmyMsdol  ©abgMp3s0g bsdgoEobm  dmdlabwygdom
LOMRJIMOOLOYID M3l 30393900 VOMYOGdOL Qodm

IV - Bogmggmmom xoboggol 3MmmyMsdol gsMawgddo ©sdogobsbbos Lodgwooobm Bstggs
(3965305, 356035309, 3MB30GHIWOBE0s 96 5.9.), BMIJELSE 80bIBLYdIOL gMgdg o350
396 ©530930656L9d0

V- boymggmomom  xobs33ol  36MHmyModol  RsMwgddo  sdoxobsbls  99w03s5d96@&gd0,
HMIGN3 IG0BIBLYOOL goMgdg 10350 396 ©930530656L9d©O

VI - Boymgz9womom X630l 3MMmy™msdol Bstymgddo Macmem bdocMs 00303560 mxsbol
9Jodomsb

VII - 99000056 <3630 b8oMo doliges dofjg3l bmemsdbmemo M9:39339goob 0bbGo@w@ol
569630l Ao0m

66



VIII - bogmggarmom xobso3gol 30mmyMsdol sGLgdmdol godm gdodolsmzol dododsermagl olgo
39000b3939030, H™MEs 9Jodmsb Tolgersbg MMl 303YMm©O, IMALabwMHdOL WOMmYdEgds Bgdo
3b9BIBMMYOIE0 BT YMBOEOYM
IX - Lsghoom xs0do bogmzgguomom  xsboa3ol  36MmaMsds  ©sgdoms  sobobs  Bydl
X963 MdsbY

0969830(3050900L 77% 53bogdl, GMI Logmzgwmsm XsboE3ol 3MHMyMdol sbgey3zol
3900092 986M b3oMms LoMYGIWMBL 533G MO0Yo dmILEbMMId0om; 65% YBdM bdoMs
90856033l MmxsboL 9dodls, MmwdEs 3odm3ombmems 23% 51939 50bodbogl, MM MmxsboL 9Jodmsb
dolo obdoMgdMEo 30H0GHJO0L 0B bo sTbmEm© MY3933H7d0L 0bLEHOGHWAGHOL IBYMAZ.
UGo3ombsmo  dmdbobmgdom  MBOHM  BJoMms  LoMagdmmdl  sdmzombmwos  28%.
936G 25% 50b0dBsgL, MMT Loymzgwmom x9boE30L 3MIMAEMSToL IbYMA35dY o3l
0353905  1539030bm  ImALsb™mgdgdoLogsh.  Asdmzombmwms 38%  sEILEGHWOYOL, GMI
LogM39Emom  XoboEg3ol  3MMAMmsdol dgdmegdol 89dgy 9Jodl  xsBIOMYMdOL  obgmo
3600900l odm d0doMms, MMmIYHIs3 MHob WML o@ymos LgMzoLol woMgdwErgdol
15329060 LEBLEOYOO? FOIMHBPIWMBOL JodM. 5ToLMBs39, Fbmemmo 23% 53bogdl, Gm™J
Loym3z9wmom x9boE30l 3MHMyMmsdol BsMwgddo ©o50bsbls olbgmo Bs®ggzs, GMIgWLss
bgs 306Md9ddo 396 dgbfizgdms.

9306900, MMIEs 9MLIOHIMBM Bbgsmds Fgobodbgds Joero s 35853530 MYL3MYHEHJOOL
3096 d93L9dMo 30mb35MGBOL TJOMGOOLIL. OMYMOF M98303000 BbL, Jowds@mbgddo
15890E0bM  FMBLObMMGOgdOL  MBHOWODsE00L ©MbY ™mEbsg FIBHO®  RO0DIMEs, 30O
050535390d0. o3 999bgds 498m30mbms 3sLwgbgdol gxolgdsls sLo3MIMO30 393JRMEH0JOOL
FOowdo - MROHMLO Sb530L MHgL3MYH6EHJOdo LodgoEobm byM3z0LgdbBY dmMbM3bOL Mbg dgEs©
0DMHY0s, 3000609 SbowsbMEIdTdo. MMI3s ™Moz Fgbs@Bg3do  Lbgoolbgs  sbozmdMoz0
X2958990L  Fo63mIogbgdo 3OHM3MOE0MWs© 96 0943696 Homdmmagbowbo s sdol sdm
5060360 5330603905 LEMHIMbM® 396 F9RolEYds.

g4m39w039 Hgdmmngdnwmsb goms, odmzombymms 95% m30¢0l, M™MI 3OHMYMds
©5YO0MO® 50LBS Job X 9BIOMYEMBSBY. g FMVBsDBMYOS OBOJBOMYL OLgMTs 3069dTs.

bsdgcoogober sfigligderemgdgdol sdobolid®sgool [stdmdscggbergdol 3sdm000b3000

doeg80 Gyega950:
3odmzombgmer  odbs 20 LsdgooEobm  ©sfiglgdergdol  sdobolGMsiool

0om0mMIop9bgero. o FmeMol 0943zbgb 08 LsdgEOEObm  sFglgdMEgdgdol  dgliggegdo,
GH0Igms dmy35im©gl ®oEbgzmdmogo 0bxm®dszos 300s63056MdOL MboL dgliabgd. s1939
obgoo  sfgLYdMGdIBOL  5ToboLEHMIEool 936900,  OMIYGEMIRD  BoJBHMdM030
303560>03056Mdol Imbs3999d0L d0Mgds J9v9degdgewro s5©0dmBbs. MmamMi 3bOowdo N14 Rsbl,
399m300bms MIgEglmds 50bodbsgl, MMI OHMAMOE Logm3gEMsm X633l 3MMYMSTOL
©569M3509, U939 ©IbgM30L F90gy Jobozol  aR0bsbLlgdOL  MTMIgzMgL  [goMmls
0960moa9bs Lobgedfoxgm LoblMgdo. 51939, domo 8BI0EJO0M, LoYM39gEMsMm X330l
36MHmaMsdol  sbgMaz0l  9dgy  Lobgwdfoxnm  ©sgx30bsbligdol BOEs 353096300l  Jog
365H0Mm90meo d9dmbgg39dol 3993060900l botrxBg beogds.

67



gb®owo NI14: Usdgoogobm  ©shglgdmwmgdgdol  sdobolBMsgool  {omdmdowaqbwrgdols
398m300b30L d99900.

boYmM390mom X 56330L 3OIMAMSTOL 5dMJdgYd59g OMYMOO 0gm LsdgoEobm
dbsbMH93900L 5BsDBLsMHGOOL LobgmdIOOL goobsfogds mdzqbl wsHgligdmwgdsdo?

g39obY (RN 939@abg bogergdo
dg®o
LobgedHoxzm og30b656lgds 13 2 5
LoIBE393™ 333560930 0 11 9
35(3006()900 353500 0b0b9b 7 7 6

BoYm39wmom x56H330L 3MIMAEMSToL 5dmJdggdol 9939y MMM bydgEOE0bm
9dbobMH93900L 5B5DLIMHgdOL LobgMBIOOL goobsfogds mdz9bl WsHgligdrEgdsdo?

g39obY LB 939@abg bogergdo
d9Bo
LobgedHoxzm og30bsbligds 19 1 0
LoOBE393™ 333560930 0 16 4
35(3096()900 353500 0bobYb 1 3 16

MMM JJ0339505 MO0MNMIY0 §Yo6OHMsb J00gdmEo sbbol dmEremds bogmggumsm
X96053330L 3OMyMdol 5dmddggdol d90gy?

320D 56 99(33C005 999306000
LobgedHoxzm ag30bsbligds 20 0 0
LoOBM393™ 333560930 4 15 1
3530964900l J0g6 goobs 0 3 17

398m300bms 60%-0b SHOHOm, 2013  {iewol 9909y 0005Mmm3006Mmdsd  doo
30603580 8m08s3)s. 15% 58 33000 gdsl ©)o0ymxl, bergnm 25% 53bogdls, Omad MFomL 3sbvIbols
393905, o Mo, 30633 J0FoMMZ056MdOL DML 5ILEHWOIOL, 63% o0bodbogl, MM 0
330900l J0BYHO Logm3gEmom K sb(3308 SOHMYMTss.

2013 ol 89909 LsdgOE0bM FMBLOEbMMgdOL Boliol (330 YISLMID 35380MJOO
306039830  9G59Mmy35MmMm3560 Fgbgegds 9dzm. 9@IobolEHMsE00L  Fo®dmdswagbawms
40%-0l 5BM0m, oMb BoLo 56 Tg33woms, 25%-0b sDBOH0m, BsLio MIbodzbgerme 99930M©o,
bogm 35%-0b sHBOom, oo dbodzbgurmo Ao0BIMEs. Fomsb, 3063 FoLOL (33e0EgdL
5304LoGMOL, 42% 50boTbsgl, GMI b (330gds BofowrMdMog Loymgzgumaom X sbsizol
36OHMaM5dom 5GOL 499mf39Mmo, 33% 30 M3Wwol, M (33oEgds d0sbs Lbogmzgumsm
X9605330L 3050l 9x39JBHL FoMdmogbL.

1539OE0bM LY GdOL  5ETOBOLEMIE00L 936906 QobodMGd0m 5©0IMBRBS,
6md om0 oo bsfowwo LogOHmbowom Mgmmgdl Logmgzgwmom xsbogzol 3Mmmy®msdol
93535¢0b. 300BbB9396, MMA go8myma30eo BsdoXIGH™ MbbYdo, Ggladwrgdgeos, 15385MOLO SG
50dmBbgls.

090093900L 0639M3MYGHS30s

boym3z9wmom X 96IOMGEMmdol o330l Lobgwdfomnm 3MMyMmsdol 99dmemgdols 9999y
Lodomomggarmdo  LsdgoEobm  dmdbobwyGmgdoms  MEGHOWoDs30s  9339MMOE 390D o
06560BMbgdl  BOHOL  3H9bgbEosl.  3sMowgw Mo  0BMEIds  LobgwdFogml  botrxgdo
X9653330L LOLEBHYIOL OR0BIBLYdsT0. F30MIYds 353096BHOOL B0gM , X006 FoIBEOOL*
fowo.
68



X9653330L LgMH30LgAL MOl 933900MSE FoODIMES HFOEEMOOI-3ME030b03OO
dAbsbM9d9OOL YEHOEODBSE0S, IbLOIFMMMGFIOm MK sbol 9Jodgdol oG3omm3zs. LyM3z0LgdbY
130656bH0  bgerdolsfzmdmdol  DBOHEOL  odm  Ao0BIMEs  353096G0L  5BdMESGHMMOYIE
©Mb9Hg 300500305603, Jom0 3dogMmFBoEgds.

530 d@GMM0M ©f9Ydgd9dT30 B0BsMMZ056MBOL BOIL MY393¢HJd0L F9dmM9dsTos
©0Es® J9MhHgm bgwo. mwdEs, MGHO0LW0DIE0S 96M9-58d0MEsGHMOOIE LgM30L9dbYE PIODIM©.,
bowm 5339w meon  bgddmedo  MEGHowoBsEgool  BOHEs  M9393300L  0bLEBOGHWEGHOL
0900009050093 339 035bsBR0bM  0gm. MEHOE0Bs3ool BOHEL, 300390 Moydo, Mmysbol
9J009%0  50b0db5396  (,LogMdbMdsE  FYBHO© 9O IBHZOMMIGOO" - JPM-9OHO
39803000bo mxsbol gJodols ImLsbMYd).

93390000 BOES M0 EIBOJLOMYIMWO oY IOJO JoOMORO0Io FMIBsb@mdOL
3M0boms3. oblogmm®mgdom ™m3s¢dolsgdos 2013 Fgarl (3939 JmergisobGodol Bzgbgdom
3939900 M396M030900L  48%-0560 BMEs. 53 Jgdmbgzg390do 9339390 ©YJdS Yo IMO
B306900L  sMLGdMBS. OEO  SEBSMMBOM,  SRAOWO  5J3L  FEPMTsMgMdJdIOL  9.§.
»39ORIPGH NGO 5 9930 gdgos  boGolbol  3mbEH®MEol  LolEgdgdol  sbggfe
bgrm3bmEmo 303960EBH0W0DOE00L 053006 SBsEOGdMS.

3bo0s, 2014 ol  gobdsgermdsdo  LsdgoEobm  dmdLobm®gdgdol  MEHowobsEool
9539690900l 9339006O0 DO 2o630MHMBYOME0s 0domss, Gmd 2014 fiewol byd@gddgmdo
Loymggmmom  xobo30L  3MHMAMs35d0  ogMHm0sbs ol 3mbGHoaab@o, MmIgwos dsbsdy
Lobgdfoxzm sBL3g30L 3OHMYMT0m LoMYIOLMIS. FogMsd 53 3MBE0YIBEOL MoMm©IbMds M3
0bg OO 04m, MM MEHOE0Ds300L $99bs 9339MM0 (3300 gds 2odmgfiz0s. JoMs Sdobs,
MEGHO0DBIE300L BOEs (09653 MBO™ 063 gbloMMO) AMIGEIds MIIEY.

Lo0bGHYMgLMS BodgoEobm sFgbgdmergdgdol, 9Jodgdol oG30MHMZ0Ls s X9bo330L
1g39HMA0 2ogdo baMx ol gowabsfowgds Mgaombgdols Jobgwgom. 2013 Hersdwg Mgyombryer
3606303y 9mgddgo LBoEsBM3g3™m LoLEBHJIOL BoMAWgddo 396980305000  Tgd)-bsgwrgds
doxs3zMbo  0yzb9b  Mgrombmer  LsdgoEobm  (396GHMYOMb.  Megz30LBIO  9®BY3560L
360630305 3965300Mds 1O (30bM Fgdmbz935m OO bsfowrol 53799M0Mmgds MdOEOlTo.
3H5009, 1900 3H9bIbE0s (3O 9O SOOL - BMLIMYYIWIL Po30L¥YRBHE0 5MBG3560L yo3gmgdols
Lodw)ogds 99939 S B3gEOEOBM IHglYdgdgAL FmEmOL 3mb3MM9bE0s 0BMPYdS. I3,
6930690 ©mbol bodgoEebm sHglgdmegdgdo 3mb3MM9bEosL 3960 »fazb Mdowrolido
dmddg 9505 E9dbmmyom® 396GMgdL. J9ga9©, 0dOWOLdo 539YWOMES 353090GHMS
©OEO M50 6Mdy, brnemm Mgyrombrwo mbol bysdgwoEobm 396@®MIdL 3O MdEYdgdo F99ddbsm
130656bHO MBOHMB3gYMmROL MZsbsBOOLOm.

Loygmggamom  xoboa30ol  36MMmamsdol  0969130305Md03  90bodbsgzgb  LsdgoEobm
b9gMH30L930L  MEGHOWODBHEO0L  JoTMbodMe  BMELL. Y39, FITMIOPbYWms  MIMSZIGLMDS
©OIYP0MO® 0L  sbfgmdowo  Logmzgwmom  xsbs3gol  3MMyMsdol  dodsGo.
06®9M30060900Lsl  0lobo  FoJLoToE MBI  (30EXMdEDBIB, bobo gogligeom  Logmgzgwrmom
X 96053330l 3OMYMH5F0L 3MBOEGHO0YOHMO.

15990E0bM BEgOML dds39d0l SHBEOOm, 93390005 FBIOO MBHOEWODI300L BMEDY
0DMYds L5dg0E0bMm IMALIbBYMHYBIBdOL FoLOYdSE FMEOL OM, Mo3 5d30MYOL LyM30LOL

95399GHIOMdL.

69



313365 s M93m3gbwsiogdo

bogmgguomom  xoboa3ol  3OmaMsdol  @sbgMazol  9ggao  Lsdgwoogobm
9maLsbMH93900L  MGHOooBsgool 33390 BMHs, ghmo  dbMog, Fopa3ls60d690L, OMI
dmgoaodgms 9633909 MomEIbMdsL 96  3Jmbs  Lydmongds,  Logmmoto  LablMgdom
©599530656L9006s LodgoEobm LgMzoLgdo, MoE MMHYMBO® o3 gbsl sbEgbs IMLobergmdols
X96IOMGEmdol  YMIoMgmdsbg, bgwl  MIwoEs  9935IBIMS  SOOGM  9BHO3DY
39903 gbsl. Igmeg FbM03, LogMMOEWIdIMS MEOWODBI300L bgrmzbmdo HBeMs (dso Jmeol
mbsMm90wol 96  9Jodol  306so  0bEHIMILIdOM). LsdgoEobm  LEgOH™L  FMTs3gd0l
399m300mb3s 5oLGHWOGRL, MMI 9Jodmsb 9.f. ,oMLsFoMmM“ 30D0EHIOOL ™Mby oBOOOS.
9306M90sL3E900560  A99MIdIEo  Jomeyomwo  Bsg3900L  Mby3 93300005  SMOL
935G gdmo.  30390)BH0woDs3ool  3MMdgds M3 Fglfogsl @s  Fglvdsdolo
4937900090085 s IMboGMMmobaol 3gdsboBgdol 993dog90sL IMmombM3L.

2015 §gaol, obggg Omameda §obs (iemgddo, Logmzgumsm  xsbs3gol  3OHmyMsdom
39BLYBOZOM BdoRIAHDY FgBHO MBbYdO sObsGIRS. BSOS, B3gBBs0M HBSETGIMLOZ3E0b,
©oM0d §3994obsl o6 Fgmdewos 3Jmbgl dsmoero Lobgudfoxnm obsbobxgdo X 9bs(339DY.
01935, 8019H95350 X 96(335%g Lobgwdfogm botrxgdol BMEOLS, bogsemzgewm 53 3mmbom
X960 0Ly BsIMOBYdS 966ToMGHM X obo330L ALMBEoMm  MOYSBOBs300L Boge oY bo
L59MdMMOLM LBObPIMEHIOL, 5M15d9E 09300 I0STYIMLZ3w0560 J399bols Fob3969dwdLSG.
50b0dbmol  gomzocoliffobgdom, Lodo®mzgumbmgol, Losg xobo33s%g Lbobgardfogmls
dbmosb obgsg oMo msbbgdo obstxgds, 3600369wmz560s, XsbIE30L  LyMz0oLgdOL
MEGOoB300L JoOM30L 9539dGHwO0 I9dobobdgdo d9dmdsggds.

X965:330L LYMZ30LGIOL MEBHOWODOEOOL FoOMZOL FJMOMPIIOWIL GOHM-gMMO MIMS3MYLOs
9399496580 25050200290 3063950 X 96o330L LOLEHYIOL sOLYIMBS, MY sLgo LolEgdsdo
39653 POMWO  YMMH5MIds 9J39I30 WO9350YBIMS FoMIMN3L, 36939630 MboldogdgdL.
3905MHMWo 30MH39WdO Xbo3E30L LOLEBJIOL OML 35309630 BMZMYLOIE MK SBOL 9dodls
30056053l mxsbol  gdodo, GmamOE LoLEgdob 093500039, Il bbgs Lbsdgozobm
396LMbsmb (139305 OLEHYIM6)  F0ToOMZSL  (F0ToMMZgdol  gbgxdgbBHo, sbgbl s
bgMH30Lgd0l  29h9g30L  3MMOHEOBsEosL. oo FoBobos  sBMOgblMLL  353096G M
0300308560m03900 139(305WOLEHIOMID O MO300 S030EML IZ0MIOOMYOME 3MB30EITME
9399065¢0mdsLob 93930060900 boxgdo.  F9IRS©,  FF0MPIPDS  9MB9Y(30CGOIO
L9M30L900L BoEIMGOOL BEH0TMEPO S TGLdIFOBOE KX 96330l botrxgdo.

X9b6s5330L  LYMZ0LGdOL  MEHOWODOEFOOL  FoMMNZoDY  OIWIIOM oz gbsl  sbgbl
X9065330L  ©oxk0bsBLYOOL  3MB3MEOIBEHMo  LoliBgds, Lowsg Lobgardfoxgm  xsbszzomo
3059900l JoOMZsl sbMME0ggdL 565 GOm0 MEIRBODIE0S (059., UmEroseroItho s b330
bsbgerdpoge  embooo, 56 LeEoswy®o dmdbobOgdol bosggbder bsfstorz9ermdo), stsGg
3615350 395dbgwo Bwd0gd@gdo (LoIBPZI3M 3mI3560900). 36379MYBEGHWMO BMmEgEwols
©OML BoEsDBP3g3m 3033560900 boGxgdol 3mbGHOM@WOL s F9393900L doBbom GsHNMmE
0Y969%96 9dodols doge ofgmeo bsdgoEobm IMALobwMmgdol Imbo@mEmobyols s dsbmgzol
3900m@JBL (19EH0E0Bsgool dgbgxd9bE0). dolo gMM-9OHmo BMMTss dmmbmgbols dgbgxdab@o,
53 3olbIMdL obgm J99gdgoL, HMIOOE 293egbsls IMsbYbgb dmdsgsedo Lsdgoaobm
L9M30L900L  FMMbM3bsBY. FogooMs, 9Jodol B0gem YM39EPOOIMIQ MEFEIMMBLISMObO
Lo@gwgxnmbm  MB9g3900L  4obbmME0gwgds  3530963gdbY.  slgmo  Lsbols  3mblwEogogdo
033900650 5830609096 LodgoEobm LyM30LgdbY FMmbM3zbgdl s Tglsdsdolo botxgdl.

3905 530bs, 3mb63MMIBGMo Fmyol @OHML LsEsBEZg3m 3Md3sbogdo (30w ™dI6
bo®xgdol 89353900l d0Bbom 2sb5bMmME30gwmb gMz0Lgd By JMEEGHMM®O, MHolmzgolss sHwgbgb
35309630l BESE0MbsMTo  gobsbaMdwrozgdmo ©oym3zbgdol, 1939, Mo, Jombozmwo,
Fo@obstx0sb0 LsdgoEobm LgM30Lgdol GG Tgufogersl. 3539 JoBbom, LosBLZgzM
3M03560900  gsMnMm©  0yYgbgd9b  3mb3oGowimo  LgM3zolLgdol  Fobslfsmo  TgEHymdobgdols
394960BdgdL. MmEaLsg 353096@0 LsFoMHMYdL LsdgEOEEbM BMALIHBYMGISL 00 5BYMdObYOL

70



LoOBM393™  3MA35b0osl s FBMWME Folsd Fowgdmwo Fobslffsmo msbbdmdol T9dwgy
©90MEMdl  965BomGOSL.  sFoLmSD, 965003000,  LOIBM393M  3MA3sbos  M130L
0060 3oa9gbgml  5gHo3b0L  LoogsAYgmBmdo,  Goms  JmbEILl  MoMMYMo 35309630
30b30@o0Bs300l F9dmnbgzg3zol, TolBy Bo@oMgdmmo bgM3zolgdol Jgufogws. ©yobogds v
6500096500 Fglodargdgos 353096GH0L 30bsbYy 2ofgMs. BMEgLsE LEGSEMbsMdo aygm3bydols
boba®m03mds  50gds@gds Hoboofiob woygbow ©MYgdlL, bgds 353096@0L  Jobogzm®o
9dmbs398900L dgaMmaz9gds.

X965330L  bgMH30L9dol MEHOWODBIE00L 893539008 JOM-gMmo FgdsboBdos 353096¢ 0L
05659mbsfogmds (09653500bs) L5TgEOE0bM IMALILHYMHGIOL 49633999 bsfowrol batxgdol
©OLOBIMO®. Jobo MINsgzMglo oBsb0s LyIYEOEObM MALILHYMYOOL IMMBM3bOL Wodo@oMmgds.
B39 96 Lobgadfoxm xsbwsEz0mo 3OHMaMmsdom dmame 353095@gdL 530 Lodgwoogobm
9mLsbMMH9d0L J0gdol LEG0TMOo. 353096E0L MsbsdMbIHowgMds HoMBmowyqbl 53 LEodMwols
39930609006 9O 9Mo IgomEL. boJoOMN39wwmTo  Bogmgzgwmsm  xsbsa3ol  Lobgwdfogm
36MHMaM5d0m 256M339M 1YMH30L93BY QoM35eoLHOBYdM0s 35309BEOL MObsgsobs. T3,
90%5609Hmboos, Folo MBOHM BsONME godmygbgds.

X96533000 LgM30Lgd0Ls s boIXJOOLIRD IOJoEsdol QobLOEZ0MMOZ5 LoFoMms
92006 o mbol  L¥dgEOEEbM  396GHMJOOL  Asb30MMGdOL  bgardghymds.  sBoLomzol,
M30603909L gmgzwoby, 1sdgoEobm Jugwol 593G MO ORIRT3Zd, WmAoLEG030lL bobEgdol
39999953905 5 M90mb7dd0 dmALsbLYMHGdOL boMolbol 5doegdss LsFoMm.

69%owdg

d9L535¢0: 2013 Ferosh LodsMM39wmdo LoymzgEmsm Ksbs330L 3OMYMsTs s0bGYs.
bgomo  bobol  BMbLTIBGHMO0  MgBMOTs  A9Bs30MMdYOL  Lsdgoobm  Lg3zolgdol
MGHOW0DBOE00L (33000 g0gdL. 33¢g30l Jobsbos, 0dol Fglfogwrs, vy Modgbs TgoiEzews
X9653330L LgMH30LgdOL YBHOEODIE0S Lodo®mMzgErmdo bogm3z9gEmsm X 96330l 3MMYMmSTOL
5696306 999092, 890MEMEIMY0s: M30L90M030 33¢g30L  BoGRRdTdo  AIBBMOEFOYXS
b539O30bM  bgMH30LgdOL  MBHOWODBsE30OL WIGHIMT0bIBEHIOOL  goblabrzMs bbgs J399bgddo
BodoMgdmamo  dbaoglbo 3393900l dobggom.  dgdBgmo 3539690 gdol  Fqlobgd
2956bm®ME0g©s  3gm@oo  Imbs399930L  (BOE0sWIHO  Fysmmgdosb ©s 310603900 96)
9650 0. BoBoMms 1oym39wmom xsboa30l 3OmyMsdsdo BsGmwmwo 9Jodgdol, dgbgxgegdols
@5 89693303056900L 259Mm300b35 s 58 ZB0m 30M3gwsEO IMbs37d9d0L sbsErobo. Bggagdo,
0639M30M9B530d:  MB0E0sWOO  LBEIGOLE0ZMOO  Fmbsigdgdol  dobgzom  333900M0©
390D0MEs 15IgEO0bM FMALIHNMYd9ODY FmmMbmgbs. Logmgzgwmsm X 96330l 3MIMAEMSTSd0
B0 9Jodgdols s 3530963gd0L godmzombzol 8900939003 9©aLEGHWMIOL bsdgoozobm
LgH30LJOOL MEBHOWODIEFOOL BOIL. 5TobMb GPOMo© 3w0bEYds 9JodMsb 9.§. ,oMsLsFoMM™
3003900L  LobdoMol  do@gds, M3  F0sb0dbgdl  bgwmzbmMo  0bEMgdEo
303960G00bs300L. 506060 9965300MBIOL  5M159BYJBHIOO  IBBIGINJBOL  BOHL.
©5336s,  M93mIxbs30gd0:  Logmzgwmom  xoboE3ol  3MMMmITol  MBG™  989dGHOO
3domdolomgzol  d0BsbIghmboos  xsbsazol  LYM30LgdOL  MEBHOWODIEOOL  FoMNZ0L
890900l 358mygbgds, 39M3Mm, J399sb5d0 AsBoMNM0 3003990 Xbs330L LoLiGYIol
3963000009008 bgadgfigmds,  x9bO330L  oR0bIBLYdOL  3MB3MOIBGHMo  LobGgdol
9949603900l ©sbgMazs, LsTgE0Eobm  FMALIBYMGIOL  2o0339Mee  Boffocmol  barxgdol
©3LORIMS® 35:3096G0L b5MBFoEgMdOL (05bsgsbEOL) 90mmgds.

do6omoo  155d0gdm bo@Yzgdo: Logmzgmsm X9bsE30L 3MMYMsds, YWEHOWODI3E0,
Mb0ggMB MO de339.

71



Effects of Universal Healthcare Programm on Utilization of Healthcare services in Georgia
Ketevan Kankava, Tengiz Verulava
Abstract

Introduction: Starting from year 2013 Universal Healthcare Program was introduced in
Georgia. This kind of fundamental reform causes changes in utilization of healthcare services. The
aim of the study is to find out the extent of changes in healthcare service utilization rate after
implementing Universal Healthcare Program in Georgia. Method: Within the framework of
qualitative investigation the determinants of healthcare service utilization were selected according to
the similar studies from other countries. The secondary data about selected indicators (obtained
from official sources and hospitals) were analyzed. Along with this, we analyzed primary data
collected (using specific questionnaries) from doctors, managers and beneficiaries participating in
Universal Healthcare Program. Results, interpretation: According to official statistical data increase
in demand rate of healthcare services is obvious. Surveying doctors and patients involved in
Universal Healthcare Program confirms the rise in medical service utilization. In addition, the rate of
so called “unnecessary” visits is also increased, that is indicative of artificially induced
hyperutilization. This condition causes increase in ineffective expenditures. Conclusions,
recommendations: For more effective functioning of Universal Healthcare program utilization
control methods should be applied. In particular this means supporting the development of well-
organized primary healthcare system in country, introducing the mechanisms of competitive system
for healthcare funding, implementation of patient participation (co-payment) to cover certain part
of healthcare expenditures.

Keywords: Universal Healthcare Program, utilization, universal coverage.
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Medical facilities managers thought of the universal health care program
Madona Kapanadze
Abstract

Introduction: Introduction of Universal Health Care Program is a significant step forward in the
terms of enhancing the availability of health care services for general population. Purpose of this research
is to analyze problems arisen before the health service providers after the Universal Health Care Program
was introduced. Methodology: Within the scope of the research extensive interviews were conducted
with managers of health care facilities. Results: Majority of respondents give positive evaluation to the
relations with the state payers compared to the insurance companies, since they still have major
outstanding debts towards their establishments. In their opinion the payment process is simplified and
they get monthly payments without further delays. Increase in patient numbers can also be detected.
Giving the free choice of service providers to the beneficiaries is assessed as positive development
together with the financial availability of such services, which increases the comfort of the population.
However, beneficiaries are not duly informed about the services covered by the program as well as about
the percentage from the service fees which will be cofinanced. Fees established by the state are lower
than the actual costs of medical facilities. Service providers are obliged to decrease the service fees in
order to attract more beneficiaries and, therefore, receive from the state the guaranteed amounts of their
share in the reimbursement. Standards and prices for medical services relate to various values of the
medical facilities. Artificial decrease of the prices stands in the way of innovations, new technologies and
approaches, which can affect the quality of the services and the clinical outcomes. Discussion,
Recommendation: Introduction of Universal Health Care Program is a significant step forward in the
terms of enhancing the availability of health care services for general population. However, it should be
taken into account, that the budget funds accorded to the program are not sufficient to finance the
undertaken obligations, which has a negative impact on patients as well as on medical facility. Low
service prices set by the state damage those facilities, which could require higher prices due to their
infrastructure and employed personnel. Therefore, the quality of the medical services may be damaged in
the nearest future. The investments and innovations in the field may start to gradually decrease. The
present issue needs to be further analyzed and additional researchs shall be conducte
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The simultaneous involvement of private and public insurance and its problems
Salome Tabukashvili, Irine Kurdadze, Tereza Pukhashvili, Mariam Sikharulidze.
Abstract

Introduction: 1t is known that in 2013, on 21 February started up a Government's resolution N°36,
according to which the health care system underwent changes and switched to the universal health
care program. But in spite of that there is still left the private insurance system, which covers specific
section of Georgian population. Because of these two (private and public insurance) healthcare
systems, it turned out that in some cases both insurances were covering simultaneously several
people. The aim of this research is to analyze the advantages and disadvantages of simultaneous
coverage of private and universal health care insurance systems. Methodology: Quantitative research
and statistics of one of the leader hospital of the country was used To solve the given objectives.
Results: According to processed information, there are not many citizens involved in both insurances
simultaneously. Some citizens don’t even have any information that they are involved in both
insurances at the same time. Discussion, conclusion: despite of the number of public health insured
population (70%) some of them has double insurance, the public health insurance and the private
insurance policy. There are beneficiaries who don't want to get services of governmental insurance
program, but they don’t have possibility to bypass it. Citizens who are the clients of private insurance
companies pay insurance premium monthly and they have rights to get various services operatively,
which will be financed by their private insurance companies on time. To solve this problem, there is
one way out of the situation. Government should check the databases of citizens and give them
(privately insured beneficiaries) the opportunity to use fully all of the services provided by their
private insurance companies, without any problems.

Keywords: universal health insurance, private health insurance
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3930350bobgdm, ®md Lobgwdfoxgmlb 3meo@olzol Mdmsgzhgbo dobsbos  Kxsbwoizsby
39AGHOMAMo bobrxgdols dgd3060905, 030 439wy dg@o© gbgds dopswro Golzol dJmby
5Q05305690L, JOMb03Me 5350034 xBGIL. X 9B(335Dg 39BVGHOMBMWO botxgdol F9d3oMgds 30
dooofiggs  Towsro  Mob3zol dJmbg  dmbobergmdols  gobsblmMo  og3ol  dobMom. 3
0350byBOOLOm, LobgEdfoxml sx30656Lgds MIMegMgbo 3Mmb3gbEMOMYdMwo Mbws ogmlb
9505030560 3969830305090 BY, MMIgEwmsE 3 IHTMYIOL oM LOIMDdY 9dwYJMHgd0).
d9L50530L5, F0BsbAgHMboos Fmbsbergmdol 3 XamBgdbg FobLsBELZOMo Lsbgwdfoxzm
36OHMaM530L QoxM0MYDS.
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313365, 93896530900

LogmM39wmom Xobo3E30L 3MIMPMT0L BoMRWgddo dmE 0dbs dmgwo dmbobagmdols
36008369wmgzsb0  bsfoo, 5353 goBoM©s  LsdgoEobm  AMALabMMgdsHy  BobIBLMEO
bgadobsizmdmds.  Logmzgwmsm  xsbsa30L  Lobgwdfogm  3OHMaMsdol  ©sYd0MO
dbs69g0mob  gems 3609369 m3zs60s 9090 3OMBEINOOL  25oHY39HO:  BoFoMmd
boygm3z9emom X9653330L Lobgendfogm 36MHmaMsdol dgbobgd dmbobengmdols
068306HJ0MHgdMdOL EMbOL 5350gds. oo MoL3oL IJmby ImLobergmdol bsdgoEobm
9nAbobMHgOsBY  39BHVGHOMBMWO  boMxgooLoRsb B0bBLYMO o330l FobMEOL doBbom
LobgdHoxzml sxg0bsblgds MAmsgzmglo 3mb39bGHMOMYdMo Mbs 0yml FomoeMolzosbo
096980(305090Dg.  FgLodsdolo,  F0BsBIgHmbowos  IMLobgmdol 98 XyMBgdbY
239bLsBW3MHM0o LEbgIFoBM FOMYMITOL FORIOMMYDS.

BLGMSIBO

d9bogoeo: 2013 (ero@sh bogsemzgemdo 53mddgEs Loymggumsm  xsbammgumdols
53300 LobgedFoxzm 3OHMaMsds, MMIol doBsbl HoMmBdmowyqbl KxsbdMMgEMdOL sHM3930L
0M3Jmbg  Lododmggeml  Imbobergmdolsmgol  LsdgoEobm  dmdLobwGadol  bgen-
o3 ™AMIOBsM30L BobsBLYYMO MBOHMb3gwymazols d9ddbs. 33wg30L Jobsbos Lsdgoiobm
9AbsbMMHgd0m 3059mMR0egdol Fgbfages Bogmgzgwmsm X sbIOMIEMdol 330l Lobgadfogm
365800 dMboM9dwg 3069030. I90MPMEMA0d: Mom©OIbMIM030 33930l Bt gdTdo
3°6bMOE09w©s 3969830305O®S odm30mb3s 139305 MO BEBMWJGHOMOMIOMEO 30Mbl5MYdOL
89839md0m. 89093900, 06@gM3MYGHOE05: LoymM3g Mo X5bHE30L 3MIMAMTOL 39695303056
Dmad©o  305Ymzogds  doEgdeo  Lodgoaobm  dmAbobmgdom  doeosh  ds@oeos.
390m300bwms  MIM3gLmdOL  sHBM0m, Loym3zgEmsm Xoboazol 3OMaMsdsdo Bs®35d
3o0mAx™MdgLs  LsdgoEobm  dmdbobMgdsbg  domo  gobsblydo s gobHozmMo
bgwdobszmdmds, dglodsdolo, obobo Logmzgummom  xsboalol 3MmaMmsdol dgdmegdols
3900092 MBOM BI0MS© LoMygdemdgb LsdgoEobm ImALabyGmgdom, 30O bogmzgumom
X 96053330l 3MIMAEMTol FgIMGd53Y. 9dMI0Mb M XIMIZEGLMDS Y30MSEJuMdL 560 F O
Logm39gEmom  XIBEO330L  3MMPEMSTSL,  300M)  39Mdm  IBE3935L.  MgLdmEabEms
w303 gbmdsd BMAss© 030l Logmgguwmom xsbsa30l Lobgwdfoxzm 3MMyMmsdol Tgbobgd.
09935, 399Mm300bMwms oMol bobgzombg dgBds o6 ozol vy 30l Mbs FodsGmmls
1539O30bM  AMALHBLMGOOL B0MYBILMD 353d0MYd0 ®508g 3MHMdEYAoL [ocBmgddbolsl.
9o0oEOL30560, B TBMbOgE0sbo 3060930l sHBEMOm,  LolvEMZgwos  Labgadfogzm
3605800 256L5>bBP3OMWo bsdJEOEO6M IMALIBNMOIOOL TMEMXIMOOL QOBIOMMYDS. ©L3IZ0s,
6933960530900 LsdgEOE0bM FMALobwMGBIOL boMolbol sbsdowegdws© dobsblyhmbowos
LoYmM3z9W oM X 965330 Lobgendfogm 360 M5dol dgbobgd dmbsbargmdols
0683006HF0M5dMdOL EMBOL 5350Egds. FoMoeo MOLZoL ddmbg dmlbsbegmdol gobsblmmo
53308 oBOHOL oBbom Lobgwdfoxnml ox0bsblgds MdmogMglio 30mb3gbEHMmOMmgdMwo
Mbs 0gml  Fo0oeMol30560  (JOMbozmwo  5350AYmMeR00, ©dETgImLagerosbo  306M9d0)
096998303056M90Bg.  TgbsdsdoLO,  F0BIBIghmbowos  Jmbobergmdol 53 XyMRgdDY
396L5BW3MM0 LEbgEIFoBM FOMAMSTOL FORIONMYGDS.
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Beneficiary Satisfaction with Universal Healthcare Program

Tengiz Verulava, Lela Buliskeria

Introduction: State public healthcare program was initiated in republic of Georgia in 2013.
The goal of this program is to provide financial security in terms of medical services accessibility for
population which doesn’t possess health insurance package. Research objective is to study state
public healthcare program beneficiaries’ satisfaction level with received medical
services. Methodology: Quantitative analysis based beneficiary survey was carried out with use of
dedicated structured questionnaires. Results, interpretation: General satisfaction with received
medical services is very high among public healthcare program beneficiaries. According to majority
of respondents, participation in public healthcare program improved their financial and physical
reach for medical services; therefore they tend to get medical services more often after the public
healthcare program was implemented. Majority of respondents prefer public healthcare program to
the private insurance. Majority of respondents is generally informed about public healthcare
program. It must be emphasized that almost more than a half of respondents do not possess
information about how to act in case if any need in medical services arises. According to high-risk
involved and low income persons’ opinion, it is desired to increase the volume of medical services
defined by public healthcare program. Conclusion, recommendations: It is advisable to spread more
information regarding public healthcare program among population in order to increase the quality
of medical services. Government financing must be mainly concentrated on high risk (chronicle
patients, low-income persons) beneficiaries in order to provide financial protection to high-risk
population in general. Therefore, it is reasonable to expand state program for above mentioned
groups of population.
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8900035996900l B0bsblwy@mo bgandobshzmdmds 3gblombgmos
X 963009 MdOL EIBM3930L LobgEdfogm 3MMyMsdol FsMAEddo

OB 35@oModg, bobo 353565d9, 0gmbs 3m30Bs0d30¢0, 0gmbs dmendgsdy,
909396 39bgmgenody, 0 50EYMIGEsdz30a0o, MmgbyoD 39MHIEsgs

d9lssg5¢w0

Lodomomggarmdo bodgblom sls30L 30MMS MoMmEYbmds 2013 fiewols Imbs3999d0L dobgz00m
d950099bL 855,9 505 306U (0b. sbMowo 1). 2012 Ferob 1 bgdGHgddcHosb 60 ferol s Bgdmo
3130l JowgdbBy s 65 ol s Hgdmo ss3zol 853535390Bg (Lodgblom sls3ol Imbobegmds)
3039905 LobgdfoRm IHBO3930L 3MIMAEMSTS (LoJoMMZ9W ML FMs3MMds, 2012). Lodgblom
3b530L 30O 1FIEOEEbM IBM3930L 3OMYMIF0 MBdOEOLTO IBPZgMos 145 455 oMo,
bowm §3994obsdo 485 875 3060 (LmEoswwrMo dmdlobwymgdol Losgygb@m, 2013 §.). mdowobol
913 E5000 Bo3gblom sby30L FMLEBEYMBOL EsDW3939L SbMM YAl BosbBLZgzm 335605
»963009009L MBS XMOR 0. 53 3OMAM5Fom Tsb 300 50559 B3Ol FMABEbYMHYdS

Q3J3O.
35O0o 1: Lo3gblom sB530L 30MHMS MHMEIBMBS (sslio), 2003-2013 §f). LodoOrmzgem.

2003 2005 2010 2011 2012 2013
3mbobegmds 4 342,6 4321,5 4436,4 4 469,2 4 497,6 4 497,6

60 - 64 2344 172,9 192,0 214,3 225,4 235,2
65 - 69 209,1 228,4 153,8 132,0 124,8 135,0
70-74 175,8 165,2 200,5 206,8 202,5 181,4
75-79 114,6 128,1 129,0 126,7 136,0 142,9
80 -84 47,3 55,8 914 97,3 92,8 94,2
85+ 30,1 27,5 47,2 0,0 59,8 67,2

811,3 777,9 813,9 777,1 841,3 855,9

0gomm:  LodoMmzgml  dmbobergmdol  Moabmgbmds  sbsgobs s  Ldgbol  dobggzoom.

Lodomm39mUL bEoEoLEGH0 3oL 9Om3bwmwo Lsdbobwy®mo. 2013 §.

Lo@oBM393m  39BIO0®  OR0LBIBLYdIMWO  LsTgEoEobm  IBPZg30L  30MMdJdO
0035¢0b{obgdL bYTgEOE0bM FMALbEMBOL 206339010 LHJJdOL IGOBIBLYdSL, doon FmEol
15939ObsEM Lo gOIMS 9BsDBWIMGIL 3 I03JOMO BMbol s rodo@ol dobgwzom.
9900035396@& 900 3B03939ol d0ge sb5BIMM©Yds 3teolol Herow®mo Losbd®3g3m wododol
100 @sMob gsGawgddo, 50%-0b 0sbs45sbom  dmbstmygdol FbMHOEIb (LmEosw®o
dmABobm®9gdol Losggb@m. 2013).

1599OE0bM IMABobOBIBY boxgdo BobsblEms© 35@VEHOMBMO bgds MMELss
090 LSFOHDHYL MJABOL MR SbL Fgobs@hmbml B39mEgdM030 bM3MdOL mbyg (Berki. 1986) s
509953905 Aol osTBOYMBIM0BMBL. MY sbol Fgdmbogergdols dobgz00 AobolsbL3MYds
ol d5Mm0gM0, GMIomsi ol BoghH X000B bIbsORIBO A9B30MMDdJIL  R0bBLMES©
39G9LAOMAME botxgdl  (Berki. 1986). 05350010, bo®rxgdo gobsblmMs® 3o3oLEHOHMBMEo
390dgds  Bo0m3oemb, MMEILsE X9boE35Hg X006  2osbol boMxgdo  5mgda@gds
axobol  Lodmowm  fwom®o  dgdmbogerol  15%-U  (Wyszewianski. 1986).  xsbwogzsbg
39ANGHOMAMo boGxgdol dglogslgdws bbgoobbgs 83319350930 bbgosliobgs BzsGL
0Y969996, H™3gwoi dgHygmdl mpsbol Lsdoswm {erom®do dgdmlsgerol 5 3OGmagb@owsb 20
363963909 (Xu K. et al, 2007).

Lododmggermdo  Bo@omgdmeo  1sdgoEobm  dmdbebmgdom  LEMYJIWMOOLS

X9605(33000 ©sbsbscIX 9oL 2010 Ferol 33¢g30L Jobg30m, MHMYMEE begwrs obg Jowsdso
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d3bm3zmgoo 3060930l 360d3bgem3sb  MoMmEabmdsl s  Tgmdeos Fgodobml  ©sbodbeo
99000353963 900 (osbarmgdoom 13%) oo Lbodzgo®mol godm (HUES. 2010). sd dbMog Moy
9paMd5M9gmdsdo  09YmBgdosb  Lodgblbom  sbs30L  B9bgn0E0Mgd0, MMIgwbosg WsBM3930L
0350BsHOOLO” 2969303690056 9O0-9MH FoMoMOL3056 KAMBL. o0 IBMZ939L 3gHIM
bosH393™ 3033560900, IMLOMOBIO OO BsBXJOOL Fodm ™3l 3Mm0EIdID. FggAs,
0936 939469080 dmbobegmdol 53 bsfool bsdgoEbm FmBLLbMEMIdLL LobgwdFogm BsMS3UL.
bodomggaermdo  8mddggdl Ladgbbom slogzol dmbobergmdol bsdgoEobm  ©sbL3g30L
Lobgadfoxm 360Hma650s, Mo BsdgEoEobm dmdLobwEmgdol As63397w LobggdMsb gOms©
9m0353L  LYAIMOBSEM 15FSEGOIMS BB WIMENOIL TBHI0(39do Bylbol s wodo@ol
RoMqddo.  Jombgoegs  0dols,  MHmI  Lobgwdfomzm  Losbeggzm  3OMmaMsdom
396L5BOZOMEO0s 3gblombgHms 1sdgEoEobm FMALIBLMYDS, 5M50d300m5© TonDY ofigmero
19gMH30L9d0 SMOL 35GSBEGHOMBMEO boBrRgOOL S FGLodSTOBIE FoMO JoWSES39d0L Jobgbo.

X965330L botrxgdol g43z9wsbg Ibosmo s oo oo T9w0350963g0bg ImOb.
bbgoobbgs  5a0wMmdm030 v LBogMMsTmMOLbm 33193900  ILAGHVOYds,  MMI
Lododmzgermdo 3530963900 9900350963H90bg LEdMsm@ MOXGH gL botxoggb, 30Oy
936™3500. 33e930L dobgzom, 2010 ol Lodo®mzgurmdo mxsbo X 96339y obstx Mo
056bol 60 3MMEIBAL BIMTSE3I3GI 3OMEYYIBHIODY boxs3w, B3 JM0-9MHMO FoMOO
9539699905 dmgzmomdo (Logds®omzguml d0mdol, xsbaMmMNIMdoLs s LME0sEMMO 330V
UsdoboliGmm, 2011). 93GM30L §39469dd0 0g039 35B3969d9wo LsdMsEMm© 16-17%-0L Gotrgegddo
3d96ygmdl  (x9bs330L  LodobobE®mm. 2013). 530l JoBgbgdos: 09000359963y oo
3Bsbox 0 JOMOMOIPIE 3MMSEF0MBICMEOO RT3 YIM300L, 396960030 39000359963 9d0L
653w gds  299myggbgdols s ©sb0dzbol, M93Eg3GHMEOL  F9doboBIgdol 653w mzs6gdoL 96
355305M0L0  25dmYygbgdols, 353096Gms F0gH M300003MbsMdOL, X9BEI(330L Lobgedfogm
36MHMaM5d9030 99000359953H900L 5651533560 L0 BobsBLWMO W0ToEHOL, s3MIM3g BMTS3IZGHTIO
06@MLEH®O00L FbOHOEID 53090 3563930630 (X9bo33ol bsdobolE®mm. 2013).

Y] 3930035¢0b{iobgdm, MHMI LsdgoE0bm dMALEbYMHGdOL FMmIbAsMgdgwo MIgEgLlo©
bo3dgblom sls3zolsy, 5300 [ommboygbos x9bs330L LyMZ0LYdDY s FobLsgMMOgdOm
9900035396&90b9 30 50bsbLEmo bgedolsfzmdmdslimsh s35380609dwo 3GMmdgdgdo.

33935 80Dbs 0lLsbogs Ladgblom sls3zol FmMLobergMdOL ¥ SbIMMIWMdOL IBE3930L
Lobgedfoxzm 36MmaMsdol gsdywmgddo 8900359963930l 5306s6Lwmo bgedolsfizmdmdols o
D95 BoEsHBM393M 3MWoLOm 38594MBOYdOL FgBoLYISL.

3900MEMEIMY0d

3309306 9900MEMEMa0OH0  Bogdzgaos JoMmIo ©s MEbMYIOO  OoEIMHSEGIOS,
LSJoOMZgWMlb  Lo396MbIYPdM  5dBH9o0, BsdMZzMMdM  YJBOWYdgd0,  LodsGrngzgurmls
dOMAol,  xobIOMgEMdOLs s LmEoswMHo o330l LsdobobGHMml  dgommEmMo s
B0®3sGH0o oboergdo, bodgEoEEbm LESEOLEH0ZOLS S 535MdOL JMBEMMEOL gBHM3zbmeo
395GHMOL, Lodos@mz9geml LEsEHOLEH030L gOHMm3gbmwo LsALEbHYOHOL Joboggdo.

50M96MmdMH030 33009308 BoMygddo JoBbMIMOZ XMBO® A96oLEDBPZMS  Lodgoobm
©5H03930L Lobgwdfomm 3MMmyG8580 Bsmo bs3dgblom slsgzol Imbobgmds. 0dol dsdm,
60d 33¢0935 3OMYIMES T)bOMEME OHM™MT0, 330930l Mo FoMMoygbos J. Mmdowrolido
d3bm3M900 Ladgblbom slis3zol d9bgB0E0MIdO.

9960930l dsBo  odmygbgdmeo  0dbs  bmgosery®o  dmdLobm@Mgdols  Losagb@GHml
39bLoMbgmHms  gMH0sb Loow®moEbgzm 35Bs. 50bodbMmo BsBoIL ¥9bgBoGOMMS TgMHBg30L
3900MO 3odmyqbgdme 04bs sedsm®o dgmBgz0l dgmmeo, 39Mdm JomE030 d9dmbggz0m0
d96MBg30L Loby - LoLBIMMo Tgmbggzs. IgoMbs 500 39693303056 0.

3393500  2odmygbgdmwo 0dbs  30M0L30G  0bEIM3090609d0L  dgomo.  0bEgM30vY
B0 139305 M0 LEHOMIGHMOO0MJIMO 30mbls6Mgd0l 39839Mmd0m. 33935 hoGstms 2013
ol mgGmddgm0-09399360L 396M0m©do. 396980305 06GHIM30L bsba®I03Mds 0ogm
s9beEmgdom 30-45 fjoo.
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3900M3000bW@mogsb 312 dJoewo oym (62,4 %) o 188 (37,6 %) 3530. 3o0m30mbwo
L539bLoM SLB30L sBM3IMEo BMbObgMdOL »dgBgbo MoMEIBMdS 71-sb 75 ol sbsgobss
(35,2%), 89909 dmob 66-70 (ol sbozol 39bbombg®mado (27,2 %), 75 s bgz00m - 120 (24%),
60-65 {ierob 39bLombgMgdo — 68 (13,6%).

300 2: MH9gL3MIbEHMS S153MdM03-LdalmdM030 T9doy)bEMds

sb530 05953530 Joero boyew
188 (37.6%) 312 (62.4%) 500
60-65 32 (17%) 36 (11.5%) 68 (13.6%)
66-70 67 (35%) 69 (22.1%) 136 (27.2%)
71-75 82 (43.6%) 94 (30.1%) 176 (35.2%)
75-b bgz0m 54 (28.7%) 66 (21.2%) 120 (24%)

330930l dobggom, godmzombe  39blombghms oo  bsfowo  sBM3gMEos
LosH393m 3mI3560500 ,50J089gEIL FEMdI XMOY0“ (282 3060, 56,4%), 9909y dmEOL
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(20 3060, 4%), 3580300bMW M6 MMHTs (0,8 %) 300b35L 35L¥bo 56 JolEs.

398m300bg0l  Jobgzom, 39bLoMbgMHmMssb dbmwm d30Mg bsfowos olgmo, 3063
89©0035996@L bmwmo 943l m39d0 gOMbyw 4yoMwmdl (14, 2,8%). 3gbombybms dbmem
7.2% (36 3060) ,0830005QQ“ YoMl 390003599063HJOL. 35dMmI0MbMs oE bsfowls (276,
55,2%) 990035996¢3%900L yogzs m39do gemx g 5063 MHg3m, bnwm gsdmzombmwos 34.4%-1
(174 3060) 3306530 gEmbgw-mOxR 6 d5063 Mfigzom.

393m30mbems 3930 bsffoero (20,4 %) doobbggl, Gmad dsm doge gjodol sbodbmwgdom
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WU, 8.8% - 21-30 o, 4.4% - 10-20 coo®b.

390030000350 583965, XTI ML3MEIBEHIOL 9903509630l oMY K 0BOIL Fowobs
9300 LodgoEobm dmdlsbm@madol 2oM339me bobggdbg, GMIgeElbsg B3l Lobgwdfonm
X 9650330000 3OMYM5Ts. 50U MMBSBY 50b0dBs FodMZ0MbME™ms 58 % (290 3060). LodgoEobm
9mLobMHgd0L 53 LobgMdOL TGOl 439esbg IgBAL 9B $3dsEHMOOo LsdgEoEobm
3mdlobym9gds  (mxsbol  gJodol, 6 mdbol gjJodol ImAbobmegds - 138 3o6o, 27,6%);
UGO30MbIOMEo L53gEOEEbm dMALEBLYMGdIOL botrxqgdo (96 3060, 19,2%), LEMIsGHMEWMYMH
30030 (56 3060, 11,2%). gs0m300bms 42 %-b bsdgoEobm dmaLsbwMHgdsHY ©sTsEHIO0M
56 25059bos  MbHYdO. LogMMOEYdMs, ®MmI LsdgEoEEbm FmALEbMEMdol 3 Labggdol
MAM93wglmds 9ol Labgwdfonm sHBM3930L 3MMYMmsdo.

399m300bwwms MAMS3LMdOL MK sbol dgdmliagso 300 WML 50gds¢gds (191 oMo,
38,2%); MH9gl3mab@ms 27%-0l 995009bL 200-300 oMb (135 3060); 32.6% - 100-200 o6l (163
3060); 2.2% - 100 s®b (11 3060). 50bsb0dbs300, BXMT 35dMI0NbMEMOgsb FoBGHM (3bmzH™MdL
dbmm 396Lombgmms 2,4%, »dg@glfiows dsmo mxsbo 3-bg dgdo (238, 47,6%), meo (132,
26,4%) 56 Lsdo (118, 23,6 %) 55805605956 F9gds.

390m30mbwms  ©oEds  bsfogwds mxsbdo  sOLYdIME  Fe35M  3OHMOEGTS©
0900035396390l gyogzs (183, 36,6%) sslsbgems, 8999y dmol wmdwdggzdmds (158, 31,6%),
d9L50530L0 L5AgEO30bM FMALIBLYMGdOL FJowgdol bgwdowmizmdwmmds (114, 22,8%), 1533900l
g4o3s (41, 8,2%). 3ombgzobg 3oLwmbologob oogo Fgozszs mombds (0,8%) 3gblombg®as.
50bB0d6s305, MM 396LOMbYMYdT> sTGJd0m Fg8YRO 3MHMDdEGIGOO Fodmygzql: Logo(trmagy,
3905BsbsEYIOOL BLOWOY, 5M15535305YMBOWGIJO BoEbM3MYOIO 306HMdYdO.
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d9LHo3eo 0dbs sBW3gME 396LoMbgMMs 0bRMOI0MYGOMWMdOL ™Mby Losb®3g3m
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Access to Medicines within the State Health Insurance Program for Pension Population in
Georgia (country)

Rusudan Pataridze, Nini Kapanadze, Theona Kokichaishvili, Theona Bolkvadze, Ketevan
Kakhetelidze, Ja Agdgomelashvili, Tengiz Verulava

Abstract

Background: Pension age population belong to the largest risk group within insurance sphere.
Healthcare for pensioners often represents catastrophic expenses and has become the major reason for
their impoverishment. This paper examines financial access to medicines and the satisfaction with the
insurance policy within the Georgia State Health Insurance Program for pension age population.
Methodology: Using a randomized selection method, 500 pension age persons were interviewed by
means of direct questioning. Results: Reduction of catastrophic healthcare expenses should become the
chief aim of the government health policy. It applies to the high risk population, those under poverty line
and pension age population, as well as those with chronic diseases. Conclusion: Accordingly, based on
the findings, it is reasonable to expand the insurance program for the pension population and also provide
more reasonable coverage of medication expenses.

Keywords: Georgia; Health insurance; Catastrophic out-of-pocket payments; Financial access to
healthcare; Pension age population.
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Life Insurance in Georgia and Europe
(Comparative analysis)

Tamar Tsignadze
Abstract

Background After the sudden death of a breadwinner, there is a high probability that his
family’s financial situation will get dramatically worse. With this in mind, a breadwinner can get life
insurance so that, in case of his death, financial stability is guaranteed to his family, children and
business for some time. The research aims to show the difference between the European and
Georgian insurance markets in terms of supplied life insurance products as well as life insurance
scales. Methodology. For the purpose of research, comparative analysis method was used, which is
based on annual reports and publications of international research organizations, statistical data of
LEPL Insurance State Supervision Service of Georgia. For the comparative analysis of life insurance
products, we used the life insurance schemes offered to the European market by one of the world’s
largest insurance company ,,Zurich Insurance Group Ltd.” and the life insurance products of the
leading Georgian insurance companies (JSC ,Insurance Company Aldagi-BCI* and JSC ,Insurance
Company GPI Holding"). Results. Discussion: The research has identified the key differences
between Georgian and European life insurance schemes: 1. The absence of Permanent life insurance
and income protection scheme in Georgia; 2. Compared to European analog, considerable limitedness
of Term life insurance in terms of additional benefits. 3. Smallness of Georgian life insurance market
in terms of collected insurance premiums. Conclusion, Recommendations: Long-term life insurance
creates considerable problems for the insurance company’s financial condition and stability.
Therefore, stable economic and political environment is necessary for its development. Raising
insurance culture; risk management and working to have more informed society with trust towards
financial institutions are also important.

Keywords: Life insurance, insurance market
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Abstract
Insurance plastic cards in Georgia

Batsashvili Mary, Mariam Mchedlishvili —Students of Business Faculty at Ilia State University

Introduction: Use of plastic cards in Georgia is increasing year by year. It is revealed by the amount
of banking operations, internet money transfers. In consequence, Georgian banks have begun to
offer to their users plastic card insurance product. The goal of this research was to show how the
users are informed about the product, what the demand of the product is, and how satisfied users
are. Methodology: Surveys were conducted as a part of a quantitative research, and experts were
questioned as a part of a qualitative research. Results: As a result, it turned out that almost every
bank offers plastic card insurance to its users. The majority of the respondents have received this
service without awareness of its function. Sometimes bank employers activate the insurance
product without any consent. Insured persons show not much interest in policy terms. Conclusion
and recommendations: Plastic card insurance has not developed yet in Georgia. The product is
purchased because an annual premium is low, accessible to everyone and the user despite that he
does not feel protected, makes the insurance deal. In order to develop plastic card insurance it is

advisable to inform the broader masses about the insurance product.
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HMIgebog 39GJAMOH0MES© odMMOEbIZ3L OO boMxgdol 4sdm.

©I3HIIMY ©>BE3930L Bogob0s ©53Be3930 5330 dgo@ggol

3905l MbOMB0D 458390 BoMIOEOLOYD, MMIgEoi BosBL3g3™M byedg36rmewgdols
9dmgdgqd0l 39Mm0Mmdo §o6Imodmds.

309963000 ©IX3MHIVIMNY ©IBNZI30L Lsasb0, MMymOE Fabo, 56 GOl 3gMHIm oMM
©5 30RO 3OHMBILOOL FoMBMToygbegdol d0ge, 350l sMHPIOMMBIdOL IBM3I3o.
obobo, B39Mw9dM03, IbmEmE Lbgsalbgs MmMsb0Bs30900L J0gM, 3M90EOL SGdMHEIdOL

' Bogeol 399960690008 30mgdBgdol 3sGmgol  bosggbdm, s3Mm@sbggzol 3Gma®msdol  sbas®odms
d0sHN3z9wo.
2 990003060b 53509804960 EMJEHMO0. 0ol LabgedFonm MBoggMLOEIBHOL 3OMFBILMAO. 535Q. .
Box30dol Lob. 35059 gdgE0 35MHEOMEMYo0L 396GOOL bomolbol dsMmzol g3s6ESIbEGHOL
bgddegsbgero.
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MoLZgdL  9BM39396.  SLg3g  FoLoMZoolobgdgwos,  MMI oM bgds  LsToMOZOMIM
O2560D5(30900L50T0 — 359, M5EOMBOOYMYI0, LOGEIBLEMOEM MMYBODO30900 s 5. 3. —
393990 3Mm90BJdol  MoL3YdOL  IBPZY3s, VYD 96 TFgodwgds, ™I  obobo
3905boL¥bsOMbO 50dMBBHAP.

©IW3IMgOIMH) ©IBM3935d03 9OLYdMIL  MOLIGd0  A5TMbs3olol  Lobom, M™IgEms
B3935 96 bgds. sLgom Gol3gdL d0g3mm3bgds:

® 153530 35MEGHB0MMOL J0gM, BYWOL YoIMOOEb3YEMds, MHMIEOL JoBgbog Pobs
M3bm bobgedFogml doge, 93bmT03MMO J0DBYHBIO0m LsDBPZIMYIMI0 BEIOL oMo Eb3oL b
bbgs g3se@odo 3mb396MEs300L 99Dw©3s;

® 2505995 MdOL MHob3o, HMIgeoa Homdmoddbgds Lobgwdfogzml dogm, LEBOzsMYIMID
3956bmOE09wgdMwo oobgdol 530Mdsw30l J99A9;

® MBOGE0IVIMO®  2odMEbIYdIMWo  FMESGHMOOMTOL  2odm,  Log5FMM  M3gEO300L
39696500l MHob3o;

® 350099 0b 3MOLYdOL (33¢0gdol HOLZO s 5. 3.

39600 LosHBE393m  3MA3sbos  3sbgbl 86 s39dL,  0v)  MEbmgwo  Igyoz9eols
3905boL¥MbsOMdS QodMmf390os 9990 d0Bgbgdo:

e do, Lodbg M dmddggd9d0;

® 2583033900, 305 5MJMOYOO;

® 30(i0 9000 bJMbEPOl MBOE0SCMMO JMEROLISE0;

o b Lobgwdfoxzgmb  doge, Ubgs  Lobgudfonmgdmsb  Lodmbawd®mnbzsbg s
LOBEOZIMRIMIN BLYOL oMOEHZIBY IHglgdMo TgBMM39d0;

* b 30doMEO MBYOMMYOJO0;

® 5GMIMEMOo 969MA00L Bgdmddgqds.

©IW3MgIMHg  ©IHBM3935d0 9O SMLGOIMBL  BEBIBIOGHMO  BHIMORIDO.  YMZIWO
bgd936ragdolomzol o3y bgds  BosH3g3m  36Mgdool  odmmars.  sdob  godm,

b9 dg36Hegdol mo30L0 35M056EL Fo0rygbsdg IBL3g3gds b Mgdom ds0b3 Mbos
d95935Lmb Aol JogM ILYBPZg30 MOLZYdO.

©IW3IMJIN) sHBM3935d0 LOIBM393M 360900l MEIBMBS Q9FMObYIMOTYds YMm3gwo
30L dMWMB d403JWOL EIMBIMIZ0 35036900l MmEYbmdol Jobgwz0m. LoEIBLV3g3M
G900 390905 MO0 b65Jowoligeb: msbbs, MHmIgwoi MolLgol oxgsMIsL bFoMEIds ©s
99039390l bo®x 900l LIRIMSZ5 BsFOMHM MBS,

3090@0L  MHoL3ol sbBW3930L  ,,0bLEHOGMEH* 93M™m3sdo 339 150 Fgabg TgBEHos
5OLIOMBL S 30MOMEYDS, BoOE 3033560900l Bs3FOHM  FoM0gdgd0L Isbwmgdom 80 %
3™39OH30Mmo  3090GHOL  3060HMd0m  bmME30geEgds,  bewm  LogMmsdmemolem  LogsFMHm
3965309030 Lsgdu3dmOGH™ 30900 fowo, momddol 80 %-U 8gs0y9bl (Azapuenkos 2007).
Lodo®mggwmdo 3o gl Losb®3gzm 3OHmEvddo dbmemmE 5 Fgwos s®LYIMBL, ™wMIEs
3963000060900l LGSR0 3930 sbolosmgdls — 2008 (ierosdh ©®gdpg Imbowwo 36M9dos
390Oowos 97 %-000 (Lodo®mM3zgarml  gOMmzbmeo ds630 2013), TopEoed 56  SOBYOMDOL
Dom0m©agbs  LodoMmzgwmdo  LO3MIOGHM  35EEIOMGdsMs  IBPZg30L  dobBMOL
3963000009001 ¢9b9b30900L T9globgd.

Lodommggarmdo LozMgoo@™m Mol3gdol mgmOmoMEo s JJoMPMEIMAOIOH0  d5HgdOL
396300056M900L B0 EMbY boBL MiizsaL 33eg30L 5o OMBSL. bY3MILOGHM IBM3G30L
05BOOL  Qobgomomgdsdo  3600369m3zsbo Mmoo 9boFqds  Lobgardfogml.  dMogee
396300006090 4399456530 89J3boos IBEZ930L LdmegMMdm T9desbobdo sHOWMdMOZ30
990om39900Lm30L, MHMIWgdos FoMmdmgdmwo Mmool gJudmOmGL 9f9306, o3 bgwl
MPgmdl Lo35FOM BMbOL gogsMmmgdsl (Asapuenkos 2007). gl 3o dgEo 96093690 mz560
3399 BHMM0s 9399460l 93mbmTo 3oL 45630m5Mgd0LMZ0L.

33930l doBsbos  LogMmzggermdo  BogMmgoG™Mm sHBM3930L  dsDBOOL  FHgbwgbizogdol

dgbfogams,  gobbmOE0gWwgds  LodoMmzgemdo  Lo3MgEOG™M  35¢EIINYWGIsM  IB3930L
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05BMOL  LEASGHOLEGH0ZMNMO TMbo399900L  Fgbfogams, dlggg LodoOM3gEml LogoMgm  3sFMHMdOL

LAHOGHOLEOZOL  Fgbfiogams  @d  Folm3zol  LHIMIVOGHM  35EEIOMWGdMS  IDBWZI30L
39630056900 Lo F0MHMYdOL godmzargbs.

3900MEOMEMY05

Lodomomggarmdo  bo3MIOGH™  35YdMYgdgd0l  sHBP3g30L  Bodmyseodgdols o
39630056900l 3969630900l FguHogerolimzols, Mo3wa30M39ws, dmbs Bs33Wg30 MdOYIGOL
096090 35BoLoL T9gdbs. Bo@oMs sofigMomo 33935, OMIol baggr)dzgwl HoMmdmaoygbos
L53M9OGHM sHBP3930L globgd bsdmMIgd0, Lobgerddw3s69wMgdo s 3003530900, S3MIZY,
06@¢9Mb9¢ LogMEgdo sOLYdIMEO Joborgdo.

(5mEIbmdM030 331930l IgMm©O 9BwYd6gds Lods®mzgerml LEsGoLE03olL gMmabyaro
LoABobwOOL (LoduBoG0) s LaJoMMNZ9EMb gOMZb1Eo 35630l (19gd) Foboergdls, M3, megol dbMog,
9003538 Imb539990L LodoMmmM39mL Lo sMgm 353OH™dOL (9JudmemE0, 083mME0, 11535FOM Lo M)
d9Lobgd, Lodo®mm3geml LoEIBEZ93Mm BsDBOOL LEIEGOLGH03WE F5B396xdgdL s LozMgoG™
35900930l SHBPZg30L BsBOOL BobsbLwE dmMbs3gdgdL. gd-0b s LaguGs@ob dmbsggdoms
05900l ©93do3900L  F909y,  FgLedrgdgero  aobs  Lodomgzgwmdo  Lozmgod™m
35900930l SBPZg30L dsBOOL 496305M900L 3HbYbE0JdOL YYD, 23630maMgdOL
LEAOYIGHMOS B3BOOL Fowrol, oMo 36M9800L s J9BRMOTIOMWO 30EolGdOL MoMmEgbmdOL
d9L5bgd. 5309039, J5MIE0 9GJB3MOEOLS s BOZ5FMM BoSBLOL FobgzoMsMYdOL 39gbgbizogdols
0MLAHMOMGdS  33¢930L  39MH0MEOL  gobdsgermdsdo (2008-2012 §.) s MO®MOgH»Isz3docmOl
50965 LO3MIPOGHM 35 IJOIEGOJOOL IHBWZI3L6.

®30L90M030 3330l IJOMEOL  BoMAWGdTo  2obBEOBMo  g3dmbs  LozMgodH™
35900930l IHBM3939e0 333560900l FoMIMBoygbargdol LowMdobgmeo Asdm3zombgs
50b0dbmwo  LosH393m  3OMENMIGHOL  TobobosmgdgdgdoLs s LodsBmzgwmdo  dobo
3963000009008 530LgdMMYOIOOL  L3gE0Bo3oL  godmzwgbol  dobbom.  FBE3939Ww
mO2560D(3090m06 T9ad 30603900 BoBJEgRMbm AoLodMgds 333560900l bgwo bsbol
09839md0m, omwdzs oo  IBOHOID  Motygmxzowo  0odbs  Lo®dolbgmwo  0bEgMz0v
30658096305 HMBOL o330l JoBboo.

8992900

LodoMmm39ml gH™M36mwo 35630l Imbs3999d0l Jobg30m, Lo3MILOG™M 5P IIYIISMS
B3935 LodoMmzgrmdo 2008 Herosb 0fjyqds. 3063900 LsEIBMZ93M 335605, OMIYEDs(3

39bobmM309ws  LOIMIPOGHM  F9WPIINMYWGIsMS B3935 0gm  d3L  IBM3930L  3MB3sbos

»JoOm99“. 2012 Fgaob 30 9339 3 LosH393™ 30335600 FoMBMoYIBL 3OMPMIGL.
2012 Gerolb 8mbs3gdgdom, Ls3MIVOGHM 35 EIOIENGOIMS sDBM3I3s T9-14 3mbBoEosHYs

(Lodo®mggammls  ghmgbmeo 35630 2013)  ©obEggzol 18  Lobgmdol  dmGol
0,1 %-05bo fowom (0b.

)
2008 §gaol BoobP3zgzm 3md3sb0s , oM sMOL JPMMOEIOHMO 3335605, GMIgaros

SbMO309090L  LO3MIPOGHM  39WYINGIJOOL  IBMZ939L 3063000 EsHBM39g30L
L5gdosbmdol Jobgwzom.
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300 Nel. Ls3M9oE ™M 35EIdvIEgdsms EIBM3930L dsBMOL bEEMvydE«wy®s 2008-2012
§- (30600530600 sBM3930L bgd056MdS)

3MBoo 309d0s (oM0) fowo 3:5Bs0Mby
2008 12 796 0,00 %
2009 10 391 0,00 %
2010 18 012 0,00 %
2011 908 727 0,28 %
2012 490 656 0,10 %

09560 LodoMmggemlb  gomgbmmo  05630. Losdwzgzm  dsHBEOOL  LESEGHOLEH03WOO
0939690 9d0. 390-239Mo0. http://nbg.gov.ge/index.php?m=489

2009 §osb  Ly3MgIEOGH™ 35w YdJdoL  THBE393go  MmEo  3mI3s60s S0l
DomImagboco — ,JoMm“ s ,,009o0 L International”. 033, 530L J0gbge35, I30M©YdS
dBoMo s osHBE3g30L  3Mgdool  XsTMM0  mgbmds obs ool  FsBgz96909w b
3905609000, dqLsdsdole, 18 %-000 s 26 Y%-0m (0b. sbGOe o No2 s bGOe o N3).

2010 fewosb d5BOMOL  ULgadgb@l 9goodgds  3m33sbos  ,Jomnn s  LogzMgo@m
353 gdgd0L B3935l 0lgg FbMWMmE gMmo Jmd3sbos — ,00900 L International”
00600 abL, Boa®5d, 5ol Jobgo35¢, 42 %-0mm 0BMHYds InDBoWo 360900l MmEIbMdS
fobs Harob 958396909096 dgstmgdoom (0b. 3bGocro No2).

2011 §garbog dbmerm ,,0890 L International” Lms35DmIL dmIbAsMYIGIL b3MIOGHM
393 GOSMS IBEZY35L, FoE50 506065305, HMI INDBoWO 3690 33003 OHBEOYdS
98 %-007 2010 {9emsb dgsmgdom (0b. 3bMmocro No2). 530l Fgbsdsdols, 0dsGHgdL dmeoligdols
omgbmds3 (0b. osgHsds Nel s

0330505 N2) 5 2011 §eoosb 1o3M900EM 3590 gdsms sDBPZI3s 9339 035390l
05BOBY 50, HMIol oo 995096l 0,28 %-Ub (0b.).

2012 §gaol, ghoo dbMogz, 890bodbgds d5BGOL [oblgars s 963005090y, Mo
30MmdBL 339 LsFo Losbzgzm 3md3sbos, ,00g0 L International”, ,@Gom“ o 90O
X3RO, oMo gbl, doa®oed, dobgogs© 5d0Ls, Inbowo 3M9dool xsFMGmO MmEIbMds
2011 Ggermsb d9scmgdom 46 %-00 I3060©90s (0b. 3bMocro No2) s s15939 03egdl dsBEMOL
fowog, fobs Harols 953969096 9905609000, 64 %-om, MHmIgeo3
0,1 %-b 9950 96L.

3600 Ne2. 15530m90G™ 350w gds0s EIB39300 IMHBOEIWOo 369005 (WsG0)
2008 2009 2010 2011 2012

Jodovy 12796 9438

0dgo L International 952 18 012 908 727 8 648

Gom 398916

MO XAMBO 83 092

Leyem 12 796 10 391 18012 908 727 490 656

0996m:  LodoOmM3zgwmb  gOm3zbmwo  ds630.

35839690 9d0. 39d—396Mo0. http://nbg.gov.ge/index.php?m=489
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gbOoo Ne3. 115 3M90GM 35¢rIdYIgdImS EIBMZIFOM 39©sHM3930L 309305 (rot0)

2008 2009 2010 2011 2012
Jodomvy 8702 6418
0dgo L International 0 0 0 0
Aom 0
50 X3IBO 0
Lyem 8702 6418 0 0 0

0900 Lododmggemlb  gomgbmmo  0s630. Losdwzgzm  dsHBEOOL  LESEGHOLEH03WOO
35839690 9d0. 39d—396M 0. http://nbg.gov.ge/index.php?m=489

3b®0ogo Ne4. 153090EM 35¢rEIdvIgd30d EIB39300 365DLIMMYdMEO BIMOMIdO (SG0)

2008 2009 2010 2011 2012
Jo®ovy 0 0
0dgo L International 0 0 0 200 000
Gom
SO0 XYMBO 124 549
Lo 324549

0956m:  LoJoOMZgMb  gOHMm3zbywo  ds630. LosHWZgzm  B3BEOOL  LEHIEGOLE03MOO
35839690 9d0. 39d—396Mo0. http://nbg.gov.ge/index.php?m=489

0536595 Nel. Ls3M9oGM 35¢EYdvIErgds05 EIBM3930L dsDMOL 39B30msMgdoL
0653035 302¢roligdols Gomgbmdol dobggom ,,0090 L International”

35000
30000 ) 33169
25000 I
20000 / e 300lgOoL MHom©gbmds
15000 I - 398M39dEo Heool
10000 3bsfgoLdo
5000 II
0 P 6= 9 1
2009 2010 2011 2012

0906  LodoMmgzggwmlb  gomgbmmo  8s630. Losb®3g3m  dBEOOL  LESEGOLEH03WOO
85B39690w9gd0. 390-3396 0. http://nbg.gov.ge/index.php?m=489

0536535 N22. 5Bl 39630005M930L 0653035 30¢roligdol Mommabmdols dobgwzom

35000 o
7
30000 /
25000 I
20000 I e 30 obgool Mom©gbmds
15000 I - boobSMOdYGOM
10000 56H0obm3zol dmddgwo
5000 II
0 L T =) T G T 1
2009 2010 2011 2012
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99b3mOGH-033MmOGH0 O BMPsWO®, J3994ob530 AoBLMO(309wGdME0 B535FMM M3YMO(30900
930bmdozmMo BOHEOL gOHo-9hHmo  2o6ALIBOIMIO  BoJBHMO0s. J0dE0bsMY  FEMBsMO
93bm303mEmo d36m9d0lL 306MHMdYdTdo, §399690L IMEOL MOMMNO0IOHMMOYDT0, Lo35FMM F3M0YRJIJOL
3Mbgdomo 360d369wMds 9b0Fgds, YD, LHMOg®, 353MMOSBgs 53900 oo gdIeo
930bmd03zMM0 MMmM0gHMMIYGO0 s Momddol, dmgeo LbobEGgds, Mog dmwosbmdsdo, byl
WPgmdL oo Qo630 o Tl MO LaMygdols  FoMIOIl  Yo39-259030L
396530900 b.

Lodommzggarml BEsEoLE030L 9OM3bweo Lodbsbwy®ol dmbsgdgdol dobgzom, dmerm 6
ol go68530md530, LoQsMgM 35FMMIOL  sOLILMMZgo LEIGHOLEH03S 0bsbgds ghmgbmwo
930603030l gob30ms65d0l MzselsBOOLO® (0b. 3bMocro No5).

3500 N25. Logsgm 1g53M M dGrmb3s 2007-2012 §. (3¢0b. 533 ME0sM0)

2007 2008 2009 2010 2011 2012
B 9690 Bog5F6Mm 6 444 7797 5 634 6 935 9247 10 220
06635
Logmbarols 1232 1495 1134 1677 2189 2377
M930LGHMOMYOMO
9Ju3mOEo (FOB)
Logmbarols 5212 6 302 4500 5 257 7 058 7 842
M930LGHMOMYOMO
003360 (CIF)
U596 353OMdOL -3980 | -4806 | -3367 | -3580 | -4869 | -5465
Loerm

09500 Lodo®mgzggarml  LEos@obBogol  9mmzgbmeo  Lodbobydmo  (LoduBo®o). Logs@gm
39FM0d5. 390-439Mo0. http://www.geostat.ge/?action=page&p id=133&lang=geo

9019b9g5350 0oLy, M3 2009 Hewosb Js@ommo gdudm®EGHol 8583969090 0BeMEgds
(ob.

@os3msds  NB), 03390905  1o353Mm  doesblol  motygmzomo  3H9bgbgos o
403905 MROHM s WROM FBsMEO 1O35FOM IROGOGHO (0b. OSZHSTs N°4).

0536535 Ne3. Jserormero gdudm®dEHol bMol obsdogs 2007-2012 §.
(0¢b. 598 MeErsMo)

2377

5000 9JL3MOE0

2007 2008 2009 2010 2011 2012

0go6m:  Lodo®mgzggeomlb  LEs@obGHogol  gmmgbmeo  Lodbobydmo  (LoduBo®o). Logs@gm
39FM005. 390-339Mo0. http://www.geostat.ge/?action=page&p id=133&lang=geo
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0536595 No4. Bodo®mnzgenml 1ogsFMm doesblo 2007-2012 §. (Agwb. 583 MEsM0)

0
2007 2008 2009 2010 2011 2012
-1000
-2000
-3000 367 15535 3O M doenoblio
3980 -3580
- w
5000 -4806 -4869
-5465

-6000

09560 Lodo®mzgaml  bEos@obGogol  gmmzbmeo  Lodbobdmo  (LoduBo@o). LogsMgm
39FMMds. 390—-339Mo0. http://www.geostat.ge/?action=page&p id=133&lang=geo

390093900l 0639M3M9G 5305 S EOlZMLOS

Lodomomggarmdo  Bo3Mgo@™M  35EYdIgdsmd  IHBM3930L  dsDBMHOL  2sb30maMgdol
G9609630s Ls3dsm@©  MB3gMMs 5 39M339M0  3565MJbgd0m  bolosmYds. 3330l
39600m©OoL  456353c0mdsdo (2008-2012 §.) FsG0sww0s, Imboer 3693058 bBOEOL LMsx0
A9930 sbslosmgdl (97 %-0560 BOs), 9MLEGHIBOWMHos dJobo oo ©sBP3g30L doBIGBY,
699wwoi3 306039000 Bsdo farol 2o6353wmdsdo bem3zs60s, 2011 Farowsb s¢fggl 0,28 %-U s
50Lsb08bs305, ™A 5 Harosbo LEs@GHoLEH03oL sbdobg gl s®OL yz9wsbyg dowawo dsB3969d¢0,
5056 2012 9ol d5BsGBg gbodsdolo gadgbEol fowo 33wz d30M©9ds 0,1 %-3y.

339308 39600mEoL  gobdogwmdsdo  (2008-2012  ff.),  LogMMO®PIOMS 9369039
MOM0YOM 35300600  IBM393wo  3md39609d0L  Momgbmdsls  (HMIgdoE  8mIbIsMgdgdL
L535HMdYB LO3IMIVOGH™M 35 YIYGd5d0L sDBPZY39L) S FMBOIEO 360900l MEIbMBSL
dmeob. 2009 s 2012 Fargddo, LosB3g3m 3md3560930L HomIbmdol bMol Jowbgwsgs,
dmboMmo 36M9dos 03wqdL, bmewem 2010-2011 §. 3oModom, IbB®39g39gdol dgdgocmgdols
901959005350, L5395M© 059939350 0BOIGdS Moo 369d00.

2008-2012 fewgddo  dgbfiogaroe  odbs  0bgmMTozos  2oxnmEMmIGOMEo  3meolgdol
50m@gbmdoL dglsbgd. 2008 ol s65bsoMo Imbsgdo s6 godlotMgds, 2009-2012 {emgddo 3o
300bgdoL MoMmEgbmdoL gs630056M9d0L bs3dom@ Mh3gMwm GH9babaos obsbgds: 3oM3z9wo
bsdo  feools  @obdogarmdsdo  (2009-2011  §.), 298306 Igdmeo  3meolgdol  GomEgbmds
9O0gMm356005, 2012 Fgarl 30 ggmdgEHOHomwo 3MMmAMILoom 0BMEYds s S0Hg3L 33 sosbl,
o3 9O0L K939M0 MmOIbMds s 5O sMLYIMBL YEBHICMMO 06RMMTS30s, ) Mo Fowo 935305
95130 MoMMGNME BoEsDBP3g3M 3MT35605L, g98MIEObsGY 0JosD, MM IBP3g3gwgdds o0
093906 3393000  XYMNBMD  9653IOMIMBsDY.  50b0dbM  BodBHb  ©s3ogdoMmgdom,
d9L5dgdg0s J5FMOMIZL 3565990, OHMI gl 356M5MJbEo FM3Wgbs 3538000 0gml
153MIPOGHM 35 EJOIEG0Jd0L sHBM39g30L LOBHIMOBM 3ME0EH03LMb, Mo sefgHomo

330930l 39009909 ©oYMHEBbMdOm, 96O sMBYOMOL LEHIBIOGHMWO BHIMOGBO S YM39gWo
b9 d9369gdoLbm30L 0bE030YSW M BSOS BHIMOGOL FodmmZs. 3ol dglsdsdols 3o,

d9LsdEgdgeos, GMI 53 33 smoLo  LOEIBO3I3M  3MOLOL  IREMIgGo  BYBIBOEF0MYdO
0o60mMop960bab ,H3M0w 3000963 gBL. I 3MIIMY IBM3935d0 SOBYOMBL 9. §. Musbgwrm
©535¢09b9gd0l  IBM393s:  F0dfmYdgdo, OMIWIOLSE OO  Mm3MmEIbmdom  {jzhowo
3096@ 900 394ogm, 0ygbgdab 9. §. YLobgwm ©IZ350s69d0L IBMZ939L. FBM3939WO o
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©53D03930 5056bTgdg6 MBbLL, MMIWOL FoMywgddoi bgds Jofimgdmwo 3MMmEwYdool
©5HM3935. 99 OML 309gbBHIO0L (39¢-3o3g oLEBYGdS 56 bgds. bmerm msbbs 5 000-
10 000 936™L 89500396l oMo (3Hait crpaxoBanue! 6.1.).

330930l BoMQ9dd0, ImbEs 0bxzM®MBs300L 8Mmdogds LoJosMMNZ9EML BogsMgm 35FOHMdOLS
5 dobo 296306900l 0bsdozsbyg 2008-2012 Fergddo, godmdobsdg 0dosb, Gmad dglodarms
396339790 MOD0JOH35330600 0gmb oMo gJudmOELS s BS3MIPOEM 35¢YOIGddOL
5H03935L dmEOU.

bogdommz9mbomgzgol dg@o®  99GwmoeIMos bogdudmOGH™  3mEHIBbE0sol  dogdlodsew Mo
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Credit Insurance In Georgia

Teona Eliashvili, Tengiz Verulava

Abstract

Introduction: The risk of the export and commercial credits, which arises from the
existence of accounts receivable, are covered by insurance of financial liabilities. This type of
insurance has been in Europe for about 150 years and there is only five in Georgia and at the same
time, there is no idea of its development trends. Research aims to study the credit liability market
trends in 2008-2012 years in Georgia. Methodology: Within the qualitative research was established
the theoretical basis of credit insurance and by using quantitative research methods were conducted
the credit insurance market and foreign trade statistical analysis. Results: The trend of the financial
liability of market development is rather unusual for Georgia and is characterized by a certain
paradoxes. During the study period (2008-2012) Although written premium is characterized by a
rapid rate of growth (97 % increase), its share of the insurance market is unstable, which is zero in
the first three years, from 2011 increase to 0,28 % and in 5 years is the highest, since 2012 the market
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share of the segment continued to decrease to 0,1 %. In 2009-2012 a rather unusual trend is outlined

in terms of the number of policies: the first three years (2009-2011), the number of signed insurance

policies is few and is increased exponentially, reaching 33 thousand in 2012, which is the total

amount and there is no detailed information of the shares of each insurance company. Interpretation

of the results, the conclusion: Based on the research, it is recommended to create a comprehensive
system of credit insurance. It is recommended to specify the extent of credit insurance, forming the

method of the credit insurance tariffication. Insurance premium rate of change development model,

depends on the credit risk, which can become the basis for the development of the insurance

companies underwriting policy.

Key Words: Credit Insurance, Export Credits, Commercial Credits,

“Delkredereversicherung”, Credit Risk, Georgia, Foreign Trade, Export.
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Dental insurance service conditions and remuneration methods in Georgia
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Devdariani

Abstract

Dental services are the one of the most expensive medical services and insurance companies are
rarely reimbursing them. In the developed countries dental services are financed by complementary
and supplementary life insurance programs. Customers use these types of insurance when they wish
to expand the compulsory insurance pack. Though, the voluntary life insurance market is small. Since
February 28, 2013, when Universal Healthcare (UHC) Program, which does not include dental
services, has been activated, insurance companies became motivated to develop them in order to sell
health insurance, however nowadays a lot of dental clinics refuse to cooperate with insurance
companies and in most cases the major reason is the price of dental services. In 2015 the research
study was held in order to review and analyze the proposed dental service insurance packages and
conditions. Results: the used method for study was Delphi technique as a research methodology .
Participants were the healthcare experts, dental clinics’ managers and practice dentists. In 30% of
healthcare experts the assessment of dental services for dental clinics by the insurance companies was
positive, and in 67% the respond was negative. In 100% the assessment of dentists was negative.
However, the part of experts confirmed the fact that insurer’s financial and administration rules were
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rational in most cases, but sometimes the risk assessment were incorrect, which accordingly influence
the Insurance Premium. Discussion, conclusion: according to the dentists, the situation might get
better if there will be a possibility of free choice and if the second treatment price list would not be
necessary in the process of cooperation between the dental clinic and insurance company.

Key words: Dentistry, Insurance, accessibility
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6 972 499

2848576

2008 2009 2010 2011 2012 2013

09000 LLO3 LodoMmM3gmli sHBPZg30L Lobgwdhoxnm Brsdbg3gEmdol LsdlsbmGo.
L5EIBM393M B>BMOL FobIBLYMO Tob39690wqd0. 39d-23960 0. http://insurance.gov.ge/Page3.htm.

330930L  Losbo®0odyqdm  39Momol  gobdsgwrmdsdo  (2008-2013  §.), ULodsGorggerml
LoIBM393™ BYdBH™MOOL LoobgzglGosom od@03900l dgbfogerol Logdzguwbyg 3arobogds, ™A
LoBE393™ Lo0bgzglBoEOMm 0blEHMTIbEHIOOL Yzgesby oo bsfowo (57 %) JodsMm)Eos
Lodsb3Mm  969M0dgdbY ©I3MD0GHIOT0 (0b. @OsgEsds Ne10). 26 %-b 9goygbl 30 mdO
3™035609080 29b6bmGME09wgdmwo 06393030900 s LEIBW39g3M 9dBH0390d0 LoobgzglGoom
0bLGOMB96GJO0L gobmagligdols M35 LsbOOLOM, 035390l 39-2 3MBOE0SL. 5dob LadoMmolidoMm,
03390065 ©LEGHMMI30mEo A9b9b30s SboLosmMYdL 993530069 33356090880
396bmOE0gwgdme 0b39LGH0E0g0L, Mmdgroi 2013 farol dmbsgdgdom - 1,07 dwb. oGl
9950396L 5 330930L BssbyaMm0dagdm 3gMomol gs6dsg3wmdsdos (2008-2013 §.), gb dmbsigdo
5M0L oMY Bomo, Mo 251 180 oMl MEMWgds (0b. bMocro N°1). 89wgas, dobo fowo
LoOBPZ93™M LH0b3xBEHOEOM 9dEH039080 0 %-05605. 7-7 % bsfowgds LoobgzgbBoEom Jmbgdsls
5 353999 Lglibgdby. beagnm, golidgoo@ s®LYdME Bobsblve sJE0390Ls s bbgs sbsPByb
0639LG0(3090L  «3b0d3zbgem bsfoero, 1 % o 2 %, 935305 LosBM393™ LsobzglBogom
59039%d0.
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3b®ogo Nel. Ggdmbiagseo bsobgaliGoa

00 155gd056mdosb (2008-2013 §5.)
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2009

2010

2011

2012

2013

Loy

L53MgOGHM
©(9bgdEgdgddo
296003b9deo
©0930P0}900

2640 330

5323529

9341 248

6706 533

6944 339

5746 170

36702 149

530656LE0 s9dBHoggdo: -
29b5940sE SOLYOMEO

(12 696)

59534

(12 126)

815789

(10 367)

(44 641)

795 494

530656LE0 sdBHoggdo: -
5973560300 35005009
983¢MdYEMd5d0
sOLgdMEo

530bsblwmGOo sgE0gz900: -
95O
QJelohyteyTuglelele))
sbobmero dmygdsdo sb
DoModo sbobgzom

0b39bGoE0gdo
093930069 301035609080

1046

6323

808 533

1067 082

251 180

0b39bGoE0gd0

d30mdon
30835609080

2387 366

7736 980

359 064

7 041
257

16 806 539

L50b39LEHO0EoM Jmbads

46 800

18 101

12 652

979 553

3635 349

4 692 455

253990 Lgbbgdo

174 142

401 533

1020 385

1071 997

785 124

1404
983

4858 164

Lbgs 0b39LBHoE0go0

1169 802

83780

137 000

1390 582

399mUbsgseno
0639L30309000b

2848 576

6972 499

12750 572

17400956

11940915

13080
687

64 994 204

09500 LLO3 LodoMmmM3gml EsHBP3g30L Lobgwdfoxzm Brsdbg3gEmdol LsdlsbmGo.
L5EIBM393M BoDBMHOL FobIBLYMO ToB39690wqd0. 39d-2396M0. http://insurance.gov.ge/Page3.htm.

053M595 N210. Lssbm3zg3m 0639LEH0MIdIOL serm3si30s (2008-2013 §.)
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0b39LBHoEogdo
830Mmd0
3035609800
26%
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3939300 bbgd
Lgbbgdo 0bgqb@oiogdo
LoobggbBHogom 7% N\ L 2%
Jmbgds \
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57%
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3309306 B9MRgddo, Bodo®mm3zgeml LosBE393Mm dBOMOL BobsbLEO BmMmbo3zgdgdHy
©99MHbMIOm, 256bMM (30905 Badgblom byJdosbMdOIL JogdyEo Fgdmliogagdol Tgbfogens,
Aol LBoxywd3zgebgis 399m3w0bEs, MM sl 2630050930l SMVLEIdOWMEOO F9bwgbizos
bobosmgdL  (0b. @osgMmsds Nell). Ls3dgbbom Fgdmlogergdo 2010-2012 (ergddo MoGymuomos,
6d9gwois 2013 Fgaob, JoOmmow0s, 84 5005LL 50fg3l, ogesd 3330l bosbys®dygdm 3gMom©OL
396353cmdsdo (2008-2013 §.), 59 %-0m 560L d9330MH9dMEO.

05365095 Nel11. 890092990 Ls3gblom bogddosbmdogsb (2008-2013 §).)

250
200 06 ag]55396Lb0m
150 160 390mbogEgdo

(50050 E560)

o \ i
\

(50)

(100)

(150)

09o6m: LLbo3 LodoMmzgeml sBM3930L Lobgedfoxzm bgsdbgggEmdol Losdlsbm@o.
L5IBM393M™ BsDBOHOL BobBLHO FsB3z969dgd0.

2008-2013 fangddo Lodgblom Logddosbmdosb (j8obws Lygmdolbom Fgdmbsgoeds 1,71 dewb.
M0 d90003065, beagoem Logmdobom bobxqdds - 1,57 dgb oo (ob.

sbGoeoN22).

3bMowo No2. bsdgbbom sgdosbmds (2008-2013 §.)

2008 2009 2010 2011 2012 2013 Lo
Bo3mdolom dgdmlisgseo 98 793 | 300582 | 254 099 | 314 831 | 343 325 | 395 871 |1 707 501
Bo3mdolom botrxgdo - 196 956 | 345 324 | 352 866 | 360 460 | 312 306 | 1 567 911
Ubgs 306s3doto | 122894 | 74 216 197 110
d99mbogagdo
bbgs 306053060 botxgdo 15918 | 18 154 34 072
Ls39bLbom bdgdols - - - - -
Lo0b3ggLbGoE0M
159d05bMmd0I6
oMM IMd0E0 oMo
990090 bodgbbom | 205 769 | 159 688 | (91 225) | (38 035)| (17 134) | 83565 | 302 628
1599056306, Hdobo

0900 LodoMm39wml  sHBE3g30L  Lobgwdfoxzm  Bgsdbgzgemdol  bsdbsbmeo.
L5IBM393M B>DBOHOL BobBLYOO Fsb3z969dgd0.
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L539bLoM L5gd0bMBdO6 B0 FgdmbogErgdls s botxgdl Im®mol Lb3zsmds doeosb
9306gs. 030 58Mmf39os Logmdobom bsbxqgdol BOHom (0b. @osgmsds Ne12). 33wrg30L
L55696M0390Mm  39MH0M©OL  LOHYoLOD, 2008 (erosh, Lsgmdobom bobxgdol bmewm3zsbo
953969990 ®goLsmzol, 2013 Ferol dymBsmgmdoom, 312 smsbl s¢mfiggl. 2008-2012 fiergddo
L53moLoM bt gd0 IHBoMEOs. 30609000 03wgdL (13 %-om) 2013 gl Fobs Herols gbsdsdols
95639690956 dgstmqdom.

0536505 Ne12, Lsgmdolom bo®xgdo 1s3gblom Loddosbmdo6

400
350 — =
300 312
250
200 197
150 a5, 30000L0M
100 / bs6x 900 (smsLo
@sM0)
00—
2008 2009 2010 2011 2012 2013

0gomm: Lbod Lodo®mzgaml sHBL39g30L Lobgwdfogm bgwsdbgggwmdol Lsdlsbwy®o.
L5IBM393M B>BMHOL FobBLMO FsB3z969dgd0.

LsBM393M LgdBHMMOL 0b639LBH0OE0O0 JoMme 9g3mbmdozsdo

Lodo®mggarml dmogmmdol 2007 {erols 26 0563600ob Nell ©sygbowqdol, 3mldodswwemo
L9gdBHMOMOL  gob30msMgdOL  3g69MsMEMmO  39ad0L  BoMAWwgdTdo, 100 sbogro  boogsIYymamls
899690 mdol 30mgd@do BsMIM3s bgeolvykwgdsd Lssbezgzm 30md3s56090Ls3  Tgumogabs
(@050 M. @.). Logdo®mzgemdo Bo@o®mgdwwo 33¢93900L Jobgg0m, 3603530Bo300Ls ©
30b30GOME  3OMAGM35d0  LoEsb®3g3m  3MI3sB0gdol  Bsngol  Fgdgy, 2012 ol
9pamdsgmdom, J399obsdo Bmgddgo Los35AYmamgdol 41 % Losdwzgzm  3md3560900L
A5 MIGMd5305 (0b. 0sg3Ms8s N°13) (L5gMHMSTMMHOLM Q50 FI0MZoeMdS - LodoMmgzgewrm 2012).

056505 Ne13. 15535000ymBmgdols Bs3MmMIdOL GH03900

8,2% 3,2%

M Losb3g3™

i 060300
M bgo Godol 30035600
H Lobyerdfoxm

L4 Ubgs

095600 LogOHmodmMol 359F30M35cmds - bdJoMmN3gwm. Lodo®mzgurml 3mL3d0@seO0
Lgd@™&o. 2012 mdogrobo.

Bo@oMgdmmo  33¢mg30L  dobgz0m,  OHmam®3  b5B39bgdos  @osg®sds  N°13-%by,

Lodoem3z9mdo  3mb3oGowmo  bgdBmOol Yyzgwsbg oo fowo (41 %) LosHwzgzm
MO3560Ds30900L 15306905305,  BoEsHM393™m 30335609008 IBWMIGMBSTo  SOBYOIWWO

155350IYMBMGIOL Bo3MMEMYOOL 565¢0BOL Loggdzguby 30 498m3wobos, ™I dso 80 %-by
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39 5 3m335609, ,,0030 B0 Lo 50, , %0 30 50 3MEEObYO®, ,,0M5M%, ,,00 LO XYYBO“ S ,OWRBS*
BB (0b. osgEsds Ne14).

©053M5095 Ne14. 115535009gmx3mgdols Ig3emdgero 1isabegg3m 3md3sbogdo

1539960930 Howo Lss3500Ymzzmgddo

H 5¢0530 80 Lo s0 (0dgo L)

1 39600 bdesbERZIZM XBVBO
(x0 30 50 3mEEObYO; 0MOM)

M oo

H 50 Lo X350

L4 bbgs

09goOHm: LogMHmMadmMoL 458330035 Mds - LogoMmzgum. LodoMmzgamml 3mb3o@sw Mo
Lgd@Gmeo. 2012 mdogolio

9399900 330930L BoMagddo, 4om35¢0oliobgdmwo ogm Lo®dobgwo 0bEghgzonml
dgomEom, blghgdmwmo bwmo Losbd®zgzm 3md35600L (,00@oao do Lo 0, ,x0 30 50
30 0by0%, ,,000m%, ,50 Lo XaYBO*, ,5WWRS“) GobsbLMO TgbgxgMHJOOL A5TMIOMbZs, Toa®s0,
65000965053, 350056 dmbsfogmds dbmemmE gO™®Ts FooEm, LoJs@M3gEml 3mb3oEsW OO
19dBHMOOL 25630M56M930L BB MO 298308 Bocygddo, AobbMmM(309wdMEo Losb®3g3m
0639LE0(30900L  qlobgd, sMLYdMBL TbMEMmE gOmo 3Md3sbool dobszgdo, Go3 Fgoy9bL,
osbEmgdom, 32 wb. sMob 0bzqlGoEosl 10 MHga0mbrmer Bss35IYNBMDBY. FoMMo0s,
06@9mH30ML  BsMRwgddo, TmbEs BOMME  FBBMYsYds  LodoMmggermdo  8odobstrg
LoIBM393M 0639LBH0E0JdOL Tgbobgd, mdEs, M09 LEIGOLEGH0IOL IYIBS S J9MIZ9WO
3394 H™MMGd0L 459Mm3e9bs, BroE 393egbsl sbgbL LoEsBE393Mm 063913 O(309dBY WS Sgs0dYOL
dol  0530L90MMGOJIL  LodoMmzgemdo, dmEgdwmer Jgdmbgzg3zsdo, Fgwdwrgdgwros, oD
365699356305, G 89093900 JYHBMdIM©IL gOHMO 30835600l IMbs37d9dL.

15gd9Mm039e ML LoEsBLZg3m BYBMMOL LvobgglGogom 3m@E9bgoswol sbserobo

bogmpbamob s bsdgbbom s bm3930b 8s D980l 8563000563985 bsgstorgz9ameado

Lo@oBM393m  BydBHMO®To  Y3gwsbBg oo  LBLobgzgbGosom  3mGHIBEoswo  gooBbos
LogmEbeol sHBP3g35L s Ladgblom BmbgdL. 39Mdm, bgds AMAGE3500560 MlmELYdOL
93739 oMmgds s Fo0 oo  bofoeols  0bzglBoMmgds  93mbmdozsdo. Lods@mzgermdo
BoGoMgdmero 33¢093900 8mfdmdl, Gmd LogmEbeol sBPZ930L BBIMO JbM30MsMYOYE0s
d9L50530LOsE, 396 MBOYD39WYMRL  BosbBPZg3™m  LgdBHmMol  LoobzgbGosom  3mOmEBgwl
363935000560  MLOLgdIom  (LEHMPIbGHWOO 3393900 2012). LoFobms, GmI dgogdbsl
LEOMEYNBOWo  1539656MmbIEgd™  LobiBgds LogmEbwol ©sBE3930L LEgO™do, GMIgEos
Mbs 9Bdbydm©gl 3Mmeolbol dREMdIOl s BoEIHBPZg3M 3MA3b00lL B SBLYdNE
0b@96M9gligdL.

©5H03930L  LobgdFoxzm brsdbg3zgEmdol Lsdbsbm@mol 2013 ol dmbsizgdgdol
dobg30m, LodsGm3gemdo bGS LsIBPZI3M 3MB3560s - ,,0EIR0 d0 Lo s0%, ,X0 30 50
3mEobyo”, ,90J0d9gl MBS XMOX0S, 0050 50 Lo XAMBOT, Lowas , ,3L3
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1599OE0bM  sH3935, ,JoOME, ,GHIM® — sfoMBMIdL LogmEberol sbBP3939L  (LLO3
LodoMmm39ml IBE3930L Lobgrdfonm Bgsdbg3gEmdol LsdbobmMo 2014). Lssbwzg3zm
05BOOL  LEIGHOLEBHO3MMO  FmMbs3gdgdol dobgzom, 2010 fHerosh dsOmowos 0BOYdS
dBoMo 3609dool Mm@ bmds, Fog™sd 2013 farosb 33wsg 03wgdl 44 %-om (obs {erol
958396909 msb  dgoMmgdom  (0b.  @osg®sds  N°15).  s0sbmsbogg, Imbowrwo  3Mgdool
A3MEmds L5305 F306Mgs, gLsdsdolO, B0 MMM LogmEbEol sBP3g30L Howo
05DoMBY - 2013 Herol Imbs399930m 0g0 Fbmerme 2,67 %-U 895099bL (0b. 3bGocro Ne3), s1s939
LoEgMEMbEOL EIHBPZY30L Ibowo 36Mgdool fowo dd3-do — 2013 Farols dmbsigdgdom,
dobo ffoero 3d3-3o 960L5BL3MYds 0,05 %-00 (0b. OsgHsTs N°16 s Osg eSS N°17).

050535 No15. LogmEberol sHBE39g30L doBMOL 4563050900l 0bsT03S MbBoIEO
369dools dobggzoo (2007-2013 §.)

LoEMEbEol EsBEZ93s - InbomEro 3Ggdos
25 000 000
22638777
20000 000
15000 000
10 000 000
> 000000 4894 128
2007 2008 2009 2010 2011 2012 2013

0gomOm: Lbod Lodo®mzgaml sHBL39g30L Lobgwdfogm bgwsdbgggwmdol Lsdlsbwy®o.

399. 3396 0. LoIBO393™ 05BOOL LEHOGOLE03MMO 9539690¢9d0.
http://insurance.gov.ge/Page3.htm.

bOowo No3. LogmEbeol sb®39g30L doBOOL LGHMMJGMOs (2007-2013 §.)

2007 2008 2009 2010 2011 2012 2013
dmbowo | 4894128 | 12601939 | 9550 199 | 10008 394 | 16367 003 | 22638 12597 173
369000 777
(@560)
fowo 4,12 % 4,63 % 2,65 % 2,77 % 5,10 % 4,39 % 2,67 %
35B36BY

0go6m: Lbod Lodo®mzguml sHBL39g30L Lobgwdfogm bgwsdbgggwmdol Lsdlsbwy®o.
390-239600. LsEsHBL393M BBEOOL LGSEGOLEGH03MOO FsB3969dwgd0.
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0536535 N216. LogmEbeols sB3930L mBoo 36G9dool bEHMvydEw®s 383-Losb

dodseomngdoo (2008-2013 §.)
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e 333 d0dobay
20000 939190d0 (Igb.
@5M0)
15000 17986
10000 Logmaberol
©bE3930L
5000 dmBoEYEo
13 10 10 16 23 13 369905 (Bewb.
0 +— . . . . . —— q@560)
2008 2009 2010 2011 2012 2013

09o600: LogdbBoGo. I3 s 9MHM3bMwo Tgambiogowo.

0530535 Ne17. LogmEbeol EsBr3930L dmbowymo 3Mgdool fowo 383-0o
(2008-2013 §5.)

0,10%

. 0,09%  =#=ULogmgbwol sHE3I30L
0,08% dmBomwo 3Ggdool
0.06% fowo dd3-do

o 0,05%
0,04%) 0,05%
0,02%
0,00% T T T T T 1

2008 2009 2010 2011 2012 2013
9ot LoduBoGo. da3 Qo 96mgbmero d99mbogoeo. 390-2396Q00.

http://geostat.ge/?action=page&p id=115&lang=geo.

Lo@OBM393m  BBEOOL  dmrm 7 fawol  dmbszgdgdo  bosymxl, Mmd  Logmisbwol
©3H03930L d5BIOL 45630005M900L 5MILEHIOOIMO FHYbIBE0s SHILOSMYOL. BoBroros, 2011
09l d5BEMOL fowo 54 %-00 0BOHYds Fobs Hgemsb dgsmgdom s 7 [ierosbo LGs@obEozob

396853 mdsdo, BoJLoMEYOs Y39gwsbg domowo  dsB39690gero, 2012-2013 (ewgddo 33ars3
9306M9ds, dqLods3oLs© 14%-000 S 39%-00 (b oA N°IE).

0536535 N218. LogmEmbeols sBM3930L B3BMOL 356300056M930L Obsdo3s dsBMOL
foeols dobggoo (2007-2013 §.)

6,00%
5,00%
4,00%
3,00%
2,00%
1,00%
0,00%

LbosmEbmol sH®3g3s - dsBMol oo
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09060 LLO3 LodoMmM3grml sHBPZg30L Lobgwdfoxzm Bgsdbg3gEmdol LsdlsbmGo.
390-239600. LoEsHBL393M B3BEOOL LGSEOLEH03MOMO Fob3z969dwgd0.

LoJoMM3gMml  EsBE3930L  HBYsdbg3germdol  LsdbobEol  dmbsigdgdom, 2013
Peobozol LogoMmM3z9wml LoEsD®3g3Mm BBIODY sDBW3I30L 18 Lobgmdss Fomdmygbowo.
5H03930L LobgmdgdL FmMob, Laghomm MgoE0bado, LogmEbwol sBM3z93s 2011-2013 Fergddo
994  3mB030sby  09ymxygds  LsdgoEobm, Jmbgdol s  LEbIgEgmM-LoG®MmIBLEMGOE M
Lo gBIMs  ©3BE3930L  898gy, O3 3303309 ©IYBOMO  HYbIBEOsY,
399030bsMg 0J0sb, HMA Gglsdsdol Mgo@obydo, 2007-2010 (ergddo, Logmbeol sbBP3g3zs
39-5 500 004mxgds (0b. Os3HsFs N19).

©053M595 N219. ©sBm3g3m 35BMoL LEHGNYIGGS EsBMZI30L Labggdols dobggzoo (2007-2013 §.)

80%
B L5390 (306Mm sb®3zg3zs

70%

60% E Jmbgdol sbm3zgzs

50%

40% H L5bAgegoM-LoGMHIBL3MMGHM
153v95¢gd5MS OIBLZIZS

EUbgo

30%

20%

10% Logmabarol sbw3zg3s

0%

2007 2008 2009 2010 2011 2012 2013

0956m0: Lbod LodoMmmzgarml sHBPZg30L Lobgwdfoxnm HBrsdbgzgemdol bsdlsbm@mo.

bogo®mzgarmdo LogmEbeol sHBM3930L doBsMBY, F0MbYOIZIE J9MIZI IO IWIOOMNO
A9609630900Ls,  BoGIMGOMEO 33293900  SILEGHWIMOL, MM  50bodbmwo  0bMLEB®MmOS

365JH030@s@  39bgomsngRIos (LOYEIBYYOO 33wgzgdo 2012). 33erggol Batpergddo
390m300bmwo 94u3gmEgdol JogM, LYW YGdMWos doMOoMsEo JobYHYdo, M3 SBIMbYdL

LogoMmM39wmdo LoEgMEbE ol IHBM3930L 29630 5MGdSL:

> »05Bmgs@m9Bol  996¢55¢m0HIH0. 5o LEBMYsMIdol oo bsffowro,
d90dgds 000g35L, O™ 1393GH03MMOOS JIBFYMdOEO LoEsHM393m 0bEMLEBHMOOL dodsMrm,
39bLs3MMgdom 30 35306, MHMPLsE Logdg LomEbEol sBEZ939L gbgds, MY ol, Msgzolo
5OLOm, IBW3930L AMAJZ5@0s6 Lobgls FoedMogbL. dmeoliol dmddggds 3O EgE©gds 10-
20 ©s 9930 Harol 496353 mdsdo. 3mEoG03O0 S 93mbMmIozMEmO  sMHIBESOOLMGMIOL,
05050 0bBws3E00l 3060HMdYdT0, 3Mdgem3500560 0639L3H0E0Jd0 56 sHOL IMLEbEgMdOLsMZ0L
Lo0bEgMglm;

> 068m63s5c00b  653¢m988s.  LOEMELEOL  EHM3930L  Fob30MIMYBIL  S1Y39
3600369cm36500 5839MHJIL 0bZMOTs300l b530gdMds. 56 bgds LsbMsEMYdOL 0bBMOT0MYdS
5060360 LBIOML LsMRYJIW0SBMBOL Flobgd. MMPYLOE WIBVIIMWO, BoEIBLZg3M 369dools
3905bOoL 9999y, 8M3WgL 3500530, 30605 5O 0MgOL BoMygdgl, dolmzol gl GOl
398Wsba35LmMb  SbMEFMEYds. 35306, BMEILsE 3mb3MYGHMO 306M3BIBOL Y5335 JOOL
3900092, LomEbol EsHBM3930L 3MEoLOL SOBYDdMOOLSL, FMOZ5¢0 GobBLYOO 3MHMdWYIs
qblbgds  dobo  mxsbol  gzMgol,  AobLOIMMMGO0m, MRIBOL  JoMBgbsol  Lozzwowrol
d900bg93590;

> 3226303960  AogmdstgmBs.  gJu3gM@gdoL  ImbsBMHYOJOOL  Loggdzgeby
d90d9ds 3035659 Mm, MM 439ws LOLYEGdMEo JobgHBo MM BoJGMOL ©93530060©IdS
d9L50530Ls, LodoOmzgermdo  LogmEbEwol  sHBP3930L o630 GIWMdOL MMzl
05Mm0gmL  93mbmI03MM0  IEAMT>MYMdS  HoMmoygbl. Lods@mzgwrmdo 3s30m93mbmdozmMo
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13Mmb0sh godmdobsty, 396 bgds Bobsblvmo Molgol Jguslgds. Logmabwol sbdL3g3s 30,
0530L0 5OBOID odmMI0bIMY, 4093506 39ML3gdEH03580 9Bwdbgds 36Mgdool LoMqdwrols
900905L, MO FoMBEH0LOE oMo BsEsHBPZg3™M 3MB3s609gdo 396 MBOYB3gWYmRIb, o3
0530l dbMH03, LBMYSMGOOL B MOMBdL 0393l LoEIBM393Mm 0bEMLEBHMOOL B0 S
053b 0BgbL 3563390 d9bEIW MO0 3OHMdEHTgd0.“

5009650, Lobsd o moGm0s LodoMmzggwmdo (3539 93mbmdozmMo s d9bGswmMo
36MHMd9d900 s 3000, 39M3397)Hows© 35063, 96O Imbgds Fom0 50BMGBHb3Ms, B53eqds©
Lo MmEbywos LogmaEbaol sHBM3930L 0bEMLEHMOOL BMS.

L5JoMMZ9WMl  BoEsDP3g3m  dBEMOL 2013 ferol  dmbszgdgdom, 39Mdm  Ladgblom
©H03935L Mg20LEGHM0MYOMwo 14 LyEIHBM393M 3MI39600E TbMEME MO0, 500 d0 Lo
50 5 ,X0 30 50 3mWE0byo" LMsgz5BMBI IMIHT>MYOWIIL. dmM MMO Herol 45633 mdsTo
Lo39blom  BMbEgdol  MomEgbmdol  d339mMo  FgdEocgds  sbodbmwo  dYBGOL
303900 MOMBILS O J9530005M900L B EM™bybg doMDOMYOL (0b. 36GHOCro No4).

Bo@BoMgdmmo 33emg30L dobggom, dmbobmgmdols 3bGOb sMslobgmwdfoxgm bodgblom
©sHBM3930L 306y  LEGHoIMwo  Jgobodbgds.  ,oLgmo  LEIBM3I3M  IOIMEYJEHJOOLMZ0L
15939009LM 259MBOZ50s 3MI39Bool FbGOID Fomdo oo 0639LEH0MGOOL ABbMO309Egd.,
o3 0mbdomgds  3MHMOIGHOL  093e0F0MgOL,  Boms bl MBGM  dodBo3lgwo
9mIbdoMmgdeolomgzol, Mog 0o30L dBOOZ, A9dMof393L Fgusdsdolo d3BOOL BOHOL  3H9d3ol

35¢909b" (bHYIBHYOO 33wgzgdo 2012).
3b®oo N4, Ls3dgblom gmbogdo Lsgdommggemdo (2008-2013 §.)

6560Bs300l sLsbgEgds M5Mm©Y
Bedo

2008 | UL ULooBM3g3m  3M33s60s sewogo do Lo  s0; Ll Lodomgzgeml 7
bosH393™ s L3gbLoMm 3MmEEobyo; Ll LsgMMSTMGOLM Losb®3g3M
30035605 0990 L; Logdo®mnzggarml gmm3bmemo 85630 (bLadgbbom bgdqds); a3l
Lo@OBE393M 3MA3560s Bom; AL IBM3930L LogMMSAMGOLM  3MT35600s
0050; 3L BosHM393™ 30335605 3sOHBHBoMGO.

2009 | UL LoyBM393M 3nF39605 5RO B0 Lo 50; Ll LoEsbW39g3m 3MB3sb0s YO 6
30 50 300b6g0; bl LYY STMOHOLM BoEsbBPZg3M 3MB3sbos 0dgwo L; 3L
UooH393™ 30335605 Fom; 3L sHBP3930L BogMMSTMMOLM 3mI3sbos
0650; 3L LoEOBPZ)3M 3139605 oG BHbOMMO.

2010 | Lb LoEsBP393™ 3335605 5RO B0 Lo 50; bl LOEIBPZY3M 33605 X0 3
30 50 3m0b0; Ll LogMMTMEHOLM LoEsbBP3g3™ 3md3560s 0dgwo L;

2011 | Bb booBM393M 335605 5RO 30 Lo 50; bl LoEsbWZg3M 3MA3sbos YO 3
30 50 30 0b0; L LogMMSTMOOLM byEIBPZI3M 31835605 0dgo L;

2012 | Bb bosBM393™ 30335605 5RO 30 Lo 50; Ll LoEsbW39g3m 3MB3sb0s YO 2
30 50 3mw©0by0;

2013 | UL LooB393™ 3335605 5RO 30 Lo 50; Ll LoEsb®39g3m 3MA3sbos xo 2

30 50 3mwoby0;

0gomm:  Ugd.  xgobsblMo  LEEHMVOWMEMDdS.  sMsLobgwdfoxm  Ladgblom  ggdgdols

LGOGHOLEGH03MM0 5839690 gd0. BodoMm3geml sDB®3g30L Lobgwdform Bgsdbg3gE™mdOL
LodBobwEO. 5Ly dfozm Ladgblom bdgdgdol bGs@oLEozm®o dsh39b9dgdo.

Logomzgerml  gMmabmeo 856308 dmbs39d9d0l  dobggom, 2008 fierosb ©Egdwg
Lo39blom bdgdgddo gobbm®mEogmgd o d9bs@sbgdo d9dzomgdmwos 37 %-00 (0b. 3bGoero
N25). 53580056539, do0sb B0 b3dgblom Fgbs@sbgdol fowo dd3-8o, HMIOl yzgasby
oo 353969090 330930l BosbeM0TPgdm  3gMom®ol  sLsfiyolbdo, 2008 gl
1304bo®mgds — 0,02 %, Mol 9909as3, 2009-2013 Hargddo dbmerme 0,01 %-U 9500y90L (0b.
Q053535 N°20 5 00530305 No21).
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3600 N5, Lsdgbliom Isgdgdsdo gsbbmMEogargdameo Lsdgblom dgbs@obgdo
(2008-2013 §.

2008 2009 2010 2011 2012 2013
Ls3gblom 4433849 | 2277894 | 2393288 | 2117817 | 2407 256 2779 415
d9bs@obgdo
(@360)

09omm:  Ugd.  8obsbbyMo  LEGHIBOWNMHMds.  3MLbgdfoxzm  Lodgbbom  Ldgdgdol
UGOGHOLEGH03MM0 35839690 gd0. BodoMm3geml sD®39g30L Lobgwdfonm Bgsdbg3gE™mdol
LodLobO0. 5MsLEbgdfonm Ladgblom bggdgdol bGo@obEozmo dsbz9bgdangdo.
0593595 Ne20. Ls39bbom dgbs@obgdols dmEremds 333-bmsb 30dsMmmgdom
(2008-2013 §.)

30000
26825
25000
em=d93 d000bstg
20000 33019080 (9gb. s60)
15000
10000 Lo39blom Lggdgddo
2396bm®Eogmgdmwo
9965856900 (dewb.
5000 obadebodo (O
@60)
O o 4 1 2 1 2 1 2 I 2 1 +|
2008 2009 2010 2011 2012 2013

9ot LogduBo@o. da3 N 96036mmwo 999mbogoeo. 390-3396 0.
http://geostat.ge/?action=page&p id=115&lang=geo.

055095 Ne21. Ls3gbbom bggdgdol foero dd3-do (2008-2013 §.)

0,03%
0,02% —*O'OZ%
0,02%
agm]55396b0m 3mbgddo
0,01% - 3°6bmOE0gdIwo

39b65¢89bg00b oo dd3-do

0,01% 0,01% 0,01% 0,01% 0,01%
0,01%

0,00% T T T T T 1
2008 2009 2010 2011 2012 2013

095600: LogdbBoGO. I3 S 9MHM3bMOo F9IMLO350. 390-339MWO.
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L5gdoMmMZ39wML LyEIBPZg3M dsBMOL BobsbLMO, 398030 g0EHWIMO Bsgobo

Lodom3gml LyEsHBM393M BydBH™MOOL LoobgzglGosom 3m@GHgbaoswols dguslgdols s
396LsBE3zMOLMZoL,  bsdMMIdo  2odmygbgdmos  BobsbLMo  3m95303096GMM0  bswrobo
L5JoOMZgWML  BoIBM393™M B5BMOL FobsbLMO  Fsb39bgdgdOL, LodsEIsblMm s dmqds-
DoM5¢0ol MFyoligdol Logwydzguby.

3M98303096GMO0  9bsE0Bo,  DBMYS©I©,  3MolbdMdL  Loggobsblbm  sbysMmOTYgdOL
dmbgdoLs S 9HMO s 03539 965008900l goblibgsz9dmeo 3mbergdol vgHNogHmMIszdoMols
3990330935L.  3m98030g6GHJOOL  MmMo  BHo30  SMLIOMBL:  BoEbLMHO  3man0E0gbdo  —
0683mM3s300  LYIBHMMOL  GobsbLE  FEYMIMIMBOSBY  EOMOL  AobLEBO3MWME  JmIg6EHT0
Bosblol 99gbol MMl s Jgambogerols / dowsblol sbys®m0dygdol 3mgz03096GH0 —
06830635305 BYJBHMOOL bJd0sBMdOL M0y SB39dB Y (B0 EgEbEsdzowo 2012).

30983030963 900L LTS gdom  TgbodEgdgEos IMbEL  Lods®MZgEMl  LoEsBE393™
dsBMOL 30bsBLMEOO FEYMTMYMIOL SBsc0BO s ol ,LoKBLIWOL® FgRaligds (sbersbgaro
3M9803096G0L  Fodlme o dmIsge  3m9B303096GMb  T9oMgds), Goms  oE0bgl
L9dBHMOOL 2963000560930l E0bsB03s.  J39dmo  Im3gdmee  sbMowdo  (oMImygboos
L5goMM39W Ml BoEsDBW3I3M BBEOOL B0bBLYIMO FsB3969dgdOL dragnm 6 Herols (2008-2013 .)
9mbs399900 s Fom FgbsdsdoLO IMZE0Wo 3953030963 Jd0. 0dobomzol, MHmI Imbgl
Dmgoo gmbob sbobgs, 3m95303096EWOO0 BB BodsMgdmw0s Lodmswwm dsb39b90wgdbHy
(ob.

ab®oero NG).
3600 Ne6. bogoemrmzggermb LosBm393m 35BMOL BobsbLwGmo 3mgxn0(309bEJd0
3M983030g6G0 39M3MOG0S 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | AVER
AGE
033002800 329%03096¢99080:

Jd0dobsty sg&Hoggdo / 1,15 | 1,20 | 1,26 | 122 | 1,23 | 1,30 | 1,23

3198030g6GO 3o0RYONWJOJOO

Lasgom 3s30Gseomsb | domwosbo gswo / 6,99 | 6,60 | 783 | 589 | 595 | 434 | 6,26

350l Bo5gd300 3930390

053m300090meEgdols

3098030960

3500l s JnEosbo doosbo gseo / 087 | 083 | 0,79 082 | 081 | 0,77 | 082

5gd&03900L do0sbo 59EH03900

©530300g0MeEgdol

309803096¢0

3HH06280b 3029%03096(9960:

OGHMOHMEO $90bcs LosBM3zg3™m 1,23 1,60 | 0,03 | 0,07 | 0,04 | 0,07 | 0,51

Jmbmzgbgdol drbgs | dgdmbagoero /

(RT) dmnbmgzbgdo

©bQ3930©6 s
3°02237300056

©JB0GHMOHNIEO 365/ RT 718

Jmbm3zbgdol dGvb3zs

QEg)ddo

0d39605680l 3m980509005980:

dmagds 0639bBH0E0sBY | Hdobo dmygds / (0,03) | 0,05 | 000 | 0,01 | 001|001 0,01

ROI do00bo 5JEH03900

90905 153490756 §00bc0s dcmggds / (0,26) | 032 | 0,02 | 0,03 | 0,03 |0,05 0,03

3930wy ROE doo0sbo 3s3o@swo

0gomm: LLo3 Lodo®mzgaml sHBL39g30L Lobgwdfogm bgwsdbgggwmdol Lsdlsbwy®o.
390-339600. LyEIBPZI3M dsDBOOL BobsblMo 5b3969dwgdo. http://insurance.gov.ge/Page3.htm.
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033002800 3029%06096(9980:

8000bsHg 3095303096G0 — sLobogl 35egd0l EIGRIMZ0L FgLodEIGdMBSL 59EH039000.
dm390me  dgdmbggzedo, 30m9xn0309bGo 1,23 odol  95B396909e0s, M3  Lods®omgzgwmls
L5IBM393M BODBMHOL 1 WSOV 35¢EYOMEIGOOL IRMZS bEgds 1,23 oGOl 5dEH0300.

LoogEoM 393039 mob 35cmol Es3M300098gd0L 30298030960 — sbobsogl gswom s
B30 3930GHOWom  OR0BBLYIdOL  ©sTM30EIOEdSL.  dmEgdver  dgdmbgzgzsdo,
3M9803096¢0 6,26 0dol dsB3969890s, BT, LJosOMNZIWML LoEsHBW3g3M BsBMOL 5JE039d0L
5830656905, ssbEMmgdom, 6-x 96 IgEo Boliglibgdo 3s30@swom begds.

35¢00L 5 dosbo 5dEH03380L M 30090 gdol 3983030 gbE0 — sbobogl Bo@BmgdU,
Mmdgedos bgds babgbbgdo 3930Gowol 3sdmygbgds. dmEqdwer d90mbggzsdo, 3mgxn0E0gbdo
0,82 000l 95B396909w05, MM Lods®mM3zgerml BoosbBPZgzm dsBOOL FoMawrqddo, 1 WMol
5943030 5306569005 80 MgNEO boliglibgdo 3930F 0.

3HHOHB0b 3029%03096(9980:

©9004HMOMo  dombmgbgdols  d3GMbgs  (RT) —  sbobogb  659gbxg®  dmbeos
393 g0gd0L 31635 (bso FMEom) ol gobdogermdsdo; 0dwrgzs 0bBMmMIs3z0sL
39O gdgdol  boMolbby.  dglodsdolo®, dm3gdwo  3mgxno3ogbdo 0,51  (Bsgangdo
1-%g) 090l 85839690905, O™ bJsMMNZ9 ML LosBE393M dsDBMOL Togm, M3z ggdOLRY6
©900GHMOO 35056900l $3MMgds Yoy, Isbwmgdom me fgwofodo ghmbgw.

03904HM6OMEo dnmnbemgzbgdol dmvbzs ®ggddo (RTD) — sbisbogl dmmbmabols s8mmqdols
©M9g00L  LsdMSEm  MomgbmdsL. ImEgdme  89dmbgzg3sdo, YBdOEGHMOWWOo  dmmbmzgbols
06Hb350Mds 5GOL 718 Y.

0339805680 3029%03096(9900:

30905 0639LG0305Bg ROI — sLobagl sGLYdWMwo 5dGH039800m dMmygdol dowgdol dmeosb
9839JAHIOMDL; 0639LE0MGIMYWO 3530F 50l 25dMd)ds39d0L LoIIsz6Y.

90905 L53MM 353039 BY ROE — 5bobogl g09md 853980l boddersgzdgl sdombyegdols
Bo®Bgbo 0oMgdmEgdol 0639LE0(305BY.

963909 mdol  3mgxn0309bBgdo ROI s ROE, ®mdgmoms Losgmdzganbgz bogds
0639LGH0MgdMWO  3530FOOl  godMmdMTs3900lL LoAAEISZMOL s A¥IMTT53930L LoIdszMOL
5930mbgMgd0oL  0639L3H0E0sBY bsMBRIBO VOMmYGIMGdIOL Qodmmzs, dMmE3gde Fgdmbgzgzsdo
G005, Jgbodsdobs, 0,01 s 0,03. gl Imbs399930 docnosh d06Mgs, M3 0dol dsB39b9dgaros,
™A LoJoM39wML LHSDBPZIZM BIBIMO IV O3IZOWOLIMO.

0900929000 0639301935305 s ©OLZMLOS

LogMmMdMMHOLM  boobzglEGOEOoMm IMPYEgdol Tgufogerol 9YAs© 2odm3zwobos, ™A
L5OBM393M 3335609835 s L3xbLoM BMbPYdTs FMIbPODIL (396> 0DYdS Fobgomscgdm
05DMxdbY. O dMOEGEHBINOLS s 5d3-T0, Losi CbLEHOEHMEOMO 0639EHMMYd0 SM0D MTBO™
©O0O, 300609 3mbGH0bIBEGHMO  930M35d0, OLAGHMOOMWI, WYBOM  b53wWgdss3  0Y3b9b
890Q0EYEIdo HIRINWsE0gdom @ Foo bgwo Fgfig30L @o3z0NOO s Wsbzgfowo
7390560 Joorgdol BsBMOL  Bsdmygoe0dgdsl. Jomds MMTs @S  LEGIBOWMMTS ,3w)ds”
395030600 50M3LOBHVOWNOMds.  5d0-do  dsm  sbgzg  3b0dzbgermgbs  99mhy39L  bgwro
3MO3MOSEH0ME0 MI0Y30900L 0SBOOL BEOL.

30b630bgbEGHm0 93mm30L »dg@gl bsfowdo 30390 Ladgbbom PAYG bol@gdsd d9Bowms
Lo39bLoMm  BMbEgdo. 5T5L oS, LBo3sblom  FMbgdIOLs @S BoEIBWZg3™m  3MB3s609d0lL
0639030900  HYRMOMHEIPMES  MBOM  ddodg  ©s  0gdbgdmos  BH9babaos, ®mI
3Mm3MBoMGOME0 gngowoygm bobgudfoxzm mdwoys30gdo. 8563980 ©mIoboMgds Gobsblmem
LobGgdsl, 95dobsi 30, BMEILSE 9J30gd0Ls S 3MO3MMBGHOMWO  MOLO0YSF0JOOL dsDBIMO
3969930569390 0ym.
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396096300  3mb63H0BIBGHWMOO  930MM3s d0yzgdmEs 5d3- S OE  BOOEIBYNL.
bo39bLoM BMbEYdO 0BMHIOS LFOOBI, M6 FNIZ3MMds 0B OLEbIZL PAYG Lol?gdosb
39L3WsL. 51939, dMbOEMbYE0s, GMI MHJAMWs30900 AsbEIL bs3egds F9aBLs30,
bowm 59303900 MBOM ©03960LOGBOE0MGOMO, MOl TJOIRIPIE ©IBR0BBLYdIOL LolEHgdsdo
L5ds63M bgdBHMMO BIBIEZYDS 5309000 O MBEOYS(309O0M.

39630056900 35HMGIOL  odMEFPOGds SbbZL, MU MO OO S BalsMYIdIM
9%39dG0 9900qds 0gmbomlb Ladgbbom Bmbgdds s BosbBPZg3m 3MI35609dTs Js30EHoOob
05BEMOL 256300000985 g. O dM0EGBINLY s $83-Fo Ladgblom Bmbgdols s Losb®zgzm
30035609008 BOS FoMrMo3L 0330IM0 S BEOOWMEMO LOBMbEM BsBOHOL [o®Bmddbols s
bH39hL  3MO3MOGHOMEO  MIWOYPS30900L BoBOL. 3:mbBH0696GHMO 930™3530, oLEGMMOWMWS,
0bLEOGHME0MOO 0b639LGHMOGd0 MBOM IgBo© I30Mg MMl SLMMEgdEDHIB, s3G5 dmeErm
396030 3500 36033690 Mds 250D O M15dYbsTYg 8958306 Bodsb3M sx30bsBLYdS.

Lodo039 ML LogMmbm d5BsMDBY, 59 §BHo3DY, sOE JOHO LoEIBM393M 3035605 56 sGOL
Pomdmoagbowo. 33930l 990939006 259mAObscy, Fsmo BsobzgbBogom 3m@GH9biowog,
93990 3mdgbGobmgol, dogrosb d30Mgs 0dolomzol, M@ Jgobdemb 3b0dzbgarmgsbo
Moo s bgwo  Ggfymb  Logmbom s 3mO3MOIGH0MO  MmdE0Y530900L  dsBMOL
3963000069056 @5 BEBSOOWOBHE0SL. 50b0dbMWOl doGomso doBgbo dmbomo 369gdools
Lod306M9d0 IEAMI>MYMOL. 2013 Herols dmbszgdngdom, Jm0sbo d>BGOL JmBoMEo 3Mgdool
fowo 993-do Ibmeme 1,76 %-b 9950396, M5 LsdFMms 3gHomol dsB3969d9wbgE, 3,3 %-by
Q0505.  DBMPs©, LME0soLEMMO  Ymdosb BsdsdOH™Mm  §3mbmT03sDg  2oMsdsgs¢0
39600 bJoMMN39wMb obsbLKYE LobEHdsby d)3939® s0Lobs. 1935, 3MOBOLYIEO 3gMHOMPO
153M9OGHM™  FILYOMGdYDTs, 39639005,  IdWOgl s EPIOLLIMZ0L  [o®mDoBEgdom
1bJ30mboMgdgb, o3 dmEgdMe 33935803 ILEMEYdS LOIBM393M 3MB3609d0Ls
300960300 3563900L 9oMgd0L Logwdzgwby.

3oLOM35eolobgdgeos Lobgdformlb MHmMeEro BobsBLYIMO 0BLEHOEGHIOOL A9TIOMEIS©
1bJ30mbocMgdsdo. 1990 {ierol 3039M0bgwsizools s 2008 fierol sp30bGH™mdo HMLgmols dog®,
LodoMmzgermdo  gobbm®mEogwgdo  990s6M90gdEo  LsdGMdmerm  dmddggdgdol 399w,
903939 80bsbLMEO 300DOL sdg350 OO 300 d0mdEgol Lobgwdforml, GmIgerds;
MBOHM639wym MmIoldgdamd 3mdgmEoeo 8563900l B3zgme LsdMdsm 9g70ddo dOMMBYDS.
Lodob3m  LgdBHMOMobsh 2sblbgsg9d0m, BosbP3g3m  3Md3s609ddo  Lobgwdfoxml TbGOIb
©WMOoLEBHYOO 30030l 3609396 IbEGHO 56 SOLYIMBU.

50LB0TBS305, MM Lodo®mM3zgEmdo LoIBE393Mm 0639LE0(30Yd0L JMNs35M0 MYlyELgdO,
LogMEbEOl s LE3xbLoM PSBPZY3s, 309dH03NWI® 29630MMYOJE0s. 33¢930L F9IR0WD
300m30bscyg,  Fomo  BMEs  IMBowmEbgos,  M39Ibss3  ROXBLOMYds  J399bols
9306m303MM0 3a0do@0, 9350wEgds 3bM3Mm9d0L Mby s IMLIbEgMdOLm30L LysHM39g3m
36000194 3Hgd0L (LoEgMEbEol sBP393s, Lo3sblom EIBPZ3s) OHMWo BMBRM6JdOL Logbowsb
AG®BLBMOTOM YOS 59930gdG Lo FOMMGIS.

330930l 8909290 359Mm30bs, MM LoEIBO393M 9dGH03900L doe0sb oo bsfowo
39605319005 BsdB3M ©I3MBOEJIDY. g F9MgIMYds, 530LM35®, obGHIMILML bol
dmbobgmdolm3zol  LogmaEbwol  sHBM3935L s  FgLodsdoloE, 9BIOBYIL  LoIB393M
0639LE0(30900L 256305693, 930bMT0IMEO  sEMIBEIVOEMOMIOL S FosEro 0bBwS3O0L
306009030 dnbobgmdolimzol 653wgds Jodboggwos gMdgmzsosbo 0bzgldoogdo s
obobo 9MBg396 LodB3M 3MHMEMIBHIOL, Lssg 300306, Igusdg ,30M0L F9s353wMdOL
39609093, 99L5dEgdGE0s bsOMOL obLBS S M3 Yzgwsby 360d3z69wmzs60s, WRGM OO
Bo3MM396GH ™ BoMYGOgOl B0MYds, 30MY 5358 LoEMEbEOL sBM3930L 3MEIOLO BLEOZSBMBL.

3650 mMo  LoEWsE0ss Ba3gblom  IBPZg30L  BsboMBY3. 33930l FYPIO0b
3°9m3©0bsMY, Lodgblbom BMbEgddo sbbmMME0gEgdMwo Fgbsdsbgdol oo dd3-do dmeom 5
ol gobdsgermdsdo, 2009-2013 §ergddo, GH9bgb3zo®s 8950096l 0,01 %-L. gl gsd@o
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0530605350  SEIBEGHWOIPOL  ©d  3bdYMBL, OHMI  LodsMmzgwmdo  Lo3dgblom  sBPZg3s
365J3H03MWIE 56 30MMJWOIOS.

330930l BoGYgddo BoBoMgdo bodoMm3gmlb LysbPggzm d3HBMOL FobsblyGmo
0G0, 3m9B030gbGWO0  965obol  Lowdzgeby, 390  0dwg3s  LoaHrzgzm
063913030900l 33H9630swol IEIdOMIE TFIRsLYOOL LodrYoEgdsl. sBsEroBds sB396s, B:MI
393030 do  do0sb  Fomogros boligbgdo mabbols m@gbmds, o3 0dob dsbodbgdgwos, Gmd
JoOmme  BosbdP3zgzm 30335609000 3960 bgds  9JBH03900Ls O 39O GdIOOL
©o05obLYds. 90  3OHMBEGIoL  sIMLBIRHIMIWO® 30 IMB0WGIJ0s, OMI  sobzgfmL
g0bsblMo  LobGgds, bmerm  Gobsbly®ds  Igbgxggdds  9g0dobmb  AsTMEEOENdY,
3963000060900 35HBOYOOL 39b9b30900L Tglodsdobo.

313365 s 093m3gbs30gd0

Lo@oHBM393m  LodAMOo 36083690 M356 Bl SLOWWIIL  J399bol  93mbmdo3sdo.
L5gMHIMOLM  25TIMEFPOGOIOL QomM35¢olHobgdom, LysBM33Mm 3MI39B0gd0 M350
5530656905l JOMOMOI®, 3930FHOOl d5BEMOL 39939Md00 BOHMB3gYmgL. Bo@oMgdImo
33935 3boymxl, O™ JoMomner LysHBM393™ bYJEMOL JgEsMmgdom I30Mg fawowo Tgod3l
939960l 93mbmdo 30l 0b39LEH0MYdsT0.

Lodomomggermdo Losb®zgzm 3md3560900L LoobgzglGosom Bmbgdo, 535595, 56 sMOL
90856000 Bogmbom dsBsmBY s 08 LyobzgBEBOEOM 3OHMYMSAIODBY, B3 YOO MBIgLymal,
930bmdozol 0639LEH0MGIL. MFEs, 5Fbmsbs3g, 9Y30wIdO®  FoLsmMzseolfjobgdgaos ol
B39dH0E, Mmd  LodoMmm3zgwmdo, 93mbmA03MM0  5MLENOXMGMIOL  3060HMdYdT0,  LdI6IM
©93MHB0GHIO0L oM, 3M5JBHOINWI, OG 9MLYdMBIL  Lbbgs, ULEBowmME  FJqdmbogwrosbo
Lo0b39LBH0E0M 0bLEGHMMAY6EIO0, Msdoi Fglodwgdgwo 046905 3930GSWOL BB YDS.

3309306 9909290 ©oa0bs, ®m3  LogmaEbwol s Ladgbbom  sHB®393s, M3
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Perspectives of Insurance Companies, as a Source to Finance National Economic

Teona Eliashvili, Tengiz Verulava

Abstract

Introduction: Insurance companies and pension funds in the stock markets are one of the
main participants and are carrying out significant investments by the securities purchase and sale
transactions. Paper aims to analyze the insurance sector in the current investment activities and to
define its future prospects, in order to identify investment opportunities of Insurance companies in
the country's economic development. Methodology: according to the purpose of the work was
undertaken: Descriptive study, based on which were studied theoretical basis of the insurance
investments and was reviewed international investment models. Within quantitative study was held
the analysis of the insurance sector investment activities and the rate of insurance companies, as
institutional investors on the role of development. Within the qualitative component of the study
was carried out a survey of Georgian insurance companies’ financial managers, in-depth interviewing
method. Results: In Georgia the insurance sector in contrast of the global trends has a much lower
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market capitalization than credit institutions (Banks). With an average rate during the study period
(2008-2013.) respectively equal to: One insurance company - on average 6 million Gel share capital, a
commercial bank - on average 2 015 million Gel share capital. As for the volume of assets, in the
years 2008-2013, on average, one of the bank's assets were almost 45 times higher than the average
indicator of the insurance company's assets. Therefore, the banking sector is the main player in the
financial market in Georgia. Interpretation of Results: A major reason, which hinders the
development of the role of the insurance investment of the country's economic situation and
investment environment, where there is no scope for the implementation of capital. The
development level of life and pension insurance markets is also low, due to the public distrust for the
insurance industry. Conclusion: investment potential of the insurance sector in the economy is low,
due to the fact that the insurance sector is the main source of investment for life and pension
insurance. In order to promote the development of certain types of insurance it is recommended to
introduce tax advantages.
Key Words: Insurance Investment, Capital Market, Finance Economic, Investment Potential.
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Medical Professional Liability Insurance in Georgia, Comparisson of Insurance Packages of
Georgian Insurance Companies

Beka Dangadze, Levani Sopromadze
Abstract

Introduction: Medical professional liability insurance has a short history in Georgia.
Furthermore, media often spreads the information about medical malpractices. Because of these facts, it is
important to find out, how developed medical professional liability insurance is in Georgia, what kind of
insurance packages do insurance companies offer and how often do Georgian doctors insure their
professional liability. Methodology: Analysis of documents and secondary information were used as
research method to solve the given objectives. Results: Medical professional liability market has a low
growth rate in Georgia. From active 14 insurance companies 6 have medical professional liability
insurance and only four of them offers insurance packages for individuals. Insurance company “Ardi
Group” is a leader of Georgian insurance market within the scope of medical professional liability
insurance and owes 70% of the whole market. Discussion, conclusion: Professional liability insurance
system of medical staff in Georgia is still under development. It is worth to advertise and popularize
mentioned service and to invest big amount of resources from the insurance companies, in order to
increase the safety of Georgian doctors that is extremely important for the sustainability of Georgian
medical system.

Keywords: Insurance, Medical Professional Liability Insurance, Georgia
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Car owners’ outlook on the new “compulsory vehicle insurance” policy
Tengiz Verulava, Tamta Lomjaria, Mariam Koshadze, Nino Bekauri

As stated by the Georgian government, from 2015 year car insurance becomes compulsory.

Parliament already is working on it. The purpose of the research is to study Vehicle owners’ point of
view. 240 people were interviewed. 15 % of them had their cars insured and 19.5% of this people paid 60
Gel monthly. Majority of the respondents are satisfied or at least mostly satisfied with their insurance
products (91%). This survey and analysis show that the greater part of the Georgian vehicle owners do
not support the idea of the compulsory vehicle insurance (35%). The pricing should be set according to
the condition of the vehicle (37%), or on market price of the vehicle (25%). Respondents said that the
price should be between 5 — 10 Gel. This fact must be taken into the consideration while setting the price
for the compulsory vehicle insurance. The cost must be affordable by Georgian citizens considering the
hard economic time in the country . The customer must have a freedom to choose between companies
and monopoly on vehicle insurance must be prevented by the government.
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Unemployment insurance in Georgia
Maka Oniashvili, Julia Chkhutiashvili

Abstract

Introduction: Unemployment is one of the most problematic issues in Georgia, as in many
developing countries. Unemployment insurance is one of the ways to resolve this problem and relieve the
hardships caused by the lack of jobs. This research is aimed to determine if it is possible to implement
unemployment insurance in Georgia. Methodology: some experts of the corresponding field were
interviewed during the qualitative research. Qutcome: The process of implementing unemployment
insurance should be backed by the local government. It should extend to only people who were fired from
their jobs and not to those who resigned. The amount of payment should be determined according to the
length of service and the unemployment duration. Unemployment insurance term ought to be 6 months.
The priority should be given to the mixed type of payment. Conclusion: Unemployment insurance should
be regarded as a component of the social insurance, where the level of the state’s responsibility is high.
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bGHOGH0900, 0bGHIMbgEH0 IMdogdmo Imbs399900, LodoOmzgurml bs356mb3gdwm sd@gdo,
953030l oYIb0gdqd0.  MomIbmdMO30 33930l BoMygddo  RosBots 0ol
Lobgedfoxm Mbogzgmbo@g@ob LGwgbEYOOL Fsdm3zombgs bGHMIEIMOMIINWO J0MbZMIOOL
d9839md0m. 9gMHBg30L d5Bol bgedofizgmdmmdol gsdm m3E0dswMs odbs dohbgmero
39000b393000 bg@oswol dgommol godmyqbgds. dg@Bgmwro 180 LEG9gbEHowsb 150-3s (83.3%)
UEAHWOIBGHTS JobsEbos MIBLAMBS  33eng3580 IMbS[owgMdsBY, 30-T5 (16.7%) woGo mJgs
3393580 Imbsfioergmdstby.

0dol  9o8m, M3 33w935 GHOMEIOMEs  FGBOMEME  EO™MTo, 339308 SMYol
§o6m0mMo9bs 0ol Labgardfogm MboggdlodgEol bdmogbdgdo.

890003900

150 g98m300byemo bEHMEI6EJO0L 82 (54.7%) oym Jogro s 68 (46.3%) 05353530.

3°0m3000bwo  bEGMEI6EHJI0IL 18 Fursdwy Fgoygbos 24%, 18-21 fewsdy - 41.3%, 21
Dobg 9ol - 37.7% (ob. gbMHogo 1).

' ool Labgedfogm mBogg®LbodgEol dBoBBILOL Bs39BHIGHOL BZSMS3GO
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3b®owo 1: 359m30mbmo bGgbEYdOL sb53MIMOZ0 Fobsfogds

31530 85853530 Jowo by

18 fersdeg 11 (30.6%) 25 (69.4%) 36 (24%)
18-21 35 (56.5%) 27 (43.5%) 62 (41.2%)
21- Bg300 22 (42.3%) 30 (42.3%) 52 (34.7%)

393m3000bwe bEMEIbEMs 66%-b F9500996b9b I-II 3OLOL LEGHwIbEHYO0, boem III- IV

36LOL LEGMIBE OO - 34%-U.

3HOOo 2: 359m30mbmwo bEgbEgdol 399OLYdOL dobgzom yobsfowgds

396Lo 05953530 oo Loyem
I-1I 3964bo 37 62 99 (66%)
TI-IV 39960 31 20 51 (34%)

Loy

68 (46.3%)

82 (57.4%)

150 (100%)

LEHEIBEHMS 17% LoghOME 56 FGMdL LogmzggeErmom x9bs(330L Fqlobgd 0bgMMTsE0L,
69% BMBL SMVLOWE 0bGFMOT5305L, berem Hgl3MYbEHms Fbmemme 14%-U 355B6@s LOHIO
0683mM3s300.

30mbzobg, Logmzgwmomn  xobso33ol  3MMyMmsdom vy MsdIbxgH  FJ0doOmo39b
1539O30b6Mm sgligdMEgdsL, LEHMIbGHMs 64% LogMmME 56 F0ToMMS3L 9Jodl, 0d305mo©
9085603l 17.3%, Fgarofodo Hs9gbxg®dg - 10.7%, bmerm bdoMo - 8% (ob. gbGowo 3).

3bMoo 3: bLAHIbEHJOOL 9Jodsb B0sMMZ0BbMdS

LosgOomE M | 08305m5© Powofodo bdoGo© beo
00056053l 650009bx9M0g
05853530 35 12 9 12 68
Joeo 61 14 7 0 82
96 (64%) 26 (17.3%) 16 (10.7%) 12 (8%) 150

398M3000bwwo BEGHI6EHIIOL 32%-b MBsMYJO s LOYM3GELMSM X IBO330L 3OMYMST0
@5 Fomydb 66% sMOL  3dsgmxzowo  ImAbobmgdom, 4%-35 9903035  3obboligeb  ™sg0,
359Mm300bms 11% 560l 30594Mzom, beaerm 19% bsffowwmd®mog 30symaoo.
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sl336s

3309359 5B3965, BMI B0 LEIBEGHS 0bZMOI0MYdMWMdOL ©mbg. LEGMIbEGH
#AO03glmdsl 56 A59Bb0s Logmggmom xsbs330L 3MHMYMol Tglobgd 0bxgmETs30s bmerm

3063 030l dobo sMLGdMBOL Fgbobgd, obog 9O FEmdL LM 0bxgMm®Is30sL. LEBHWIbEHIOOL
2353 gbmds 56O 099bgdl Logm3z9gEMsM X 9B330L 3MHMYMAsL. I35 3063 099bydL, MTgEglio
Bofoero 3dsgmazomos dmdbobrGgdoom.

GmO3 3bgs3m, WIMezhglo 3MMdMgds LEHWIBEGHMS 9M06BMOT0MYOMWMBST0s.
30D5639)mboos LEHMIbGHMs 0bRMOIOMYGdIMMBdOL 5To0Egds Lobgardfogm xsbsglzomo
36MHMaM53900L dglobgd, Groms oo 4o0amb 53 3MMAMmsdomn ImEo bgmzoLgdol dgbobgd o
LoFoMmgdol  dgdmbggzsdo  LmMs  00mddgomb  xsbdMmMgmdslosb  ©s353d06Mgdo
36HMd93900L 50dMbOxbazMgus.

@oGIOSGHMMS:

1. &93009 356059. LEGHIBGHMO B3935 - 3oL, MHMEOL s OHMYMEO Fg9deos
LoMROEMdS? 390:w9MBE0 ,,00530LvBo0 SbmEosE0s“. 05.07. 2014

http://www .tavisupali.ge/sazogadoeba/1830-studenturi-dazghveva-vis-rodis-da-rogor-
sheudzlia-sargebloba.html?lang=ka-GE

2. 09mbs  50LsBJY. LodoMmmzgermli Logmzgumom ©sBE3g3s.  ,,Forbes Georgia”.
13.05.2014

http://forbes.ge/news/318/saqarTvelos-sayovelTao-dazRveva

3. bogm3zgEmom  xobso3gzs - 96083bgwm3zsbo  bsdoxo Mbogzgdbowrmo  bgwn-

90L5H3MMBOOL39D. MMHbswo — JsOMwo dmwo@ogzs. 06.06.2015
http://www.georgianpolitics.com/%E1%83%A 1%E1%83%90%E1%83%A7%E1%83%9D%E1
%83%95%E1%83%94%E1%83%9A%E1%83%97%E1%83%90%E1%83%9D-
%E1%83%AF%E1%83%90%E1%83%9C%E1%83%93%E1%83%90%E1%83%AA%E1%83%95%E1
%83%90-%E1%83%9B%E1%83%9C%E1%83%98/
4. LM E305OHO IMABobOOOL BooggbBM - Boymgzgwmom X sbIOMIWMdOL s;330L
LobgdHoxzm 3OMYMDs

http://ssa.gov.ge/index.php?lang id=GEO&sec id=21
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906560 (3b6Mm39egdol EIBM3g30L 0930L9dMMYdgd0 Lods®mzgermdo
baermdg Jomsdody, 356059 §mdE030dg, Bobm 0bslis@ody!
09L535¢00

d0bommo  (3bm39wgdol B3935 HoMmBMoAIBL ghHm—ghHm Losb®zgzm 3OHMIAEL,
OeIol  fysmdoms  dgLbodergdgeros  ©o35HBM30mm  Logmm®gdsdo  5MLYdMO
920LEGHM0MYdIMwo  FobosmMo  3bmzgro.  IBM39g35  239bToMmgds  Mo306 93030 M
9Em©bgeo s d30605000MOME0 393JMH0bsMO batxgd0 s LyFoMmMmgdol 9dmbggzsdo

MBOHWD39wymm 3bM3z9wol Imzws.
3HM39Wms IHBM3930L 3MEolo dMHOEDIJNT0 3063900 Jd0yos 1947 Fgwl. 538-do

dobsm®0o 3bM39wgd0L IBPZg30L 3OMPMIGHO 30039 dgoddbs 1980 Fgurls. ,America s pet”
0Yym 300390 MmOMYsbobsE0s, MHMIgwdsi 99ddbs gl 0bmzs30m0 LsIBM393M 3MHMIIEO.
ML 30 d0bsmEO 3bMmzgegdol B3935 3M3IIMMO0M LEMYRJOMOL AbMBEOMTo.

bdoGo 3bmzgeol IRWMdYMgdo 3bmggwms IBM3939L 5sd0sboL X 6IOMYEMdOL
3HP3930L 35605305 M305b; MMI3s FBM3gMs EIBE393s BOJGHOIMS© MOl Jmbgdol
©HB03930L LobgMds. BMYMEOE Halo, 3bM39w0l IREWMdGO 5b>BEIMEOYOL 0Mgdl Tols G909
653 08WwMdIwo 995¢Ymd0bgdl G98mbggzol dglobgd LosHB3zg3m 30835605,

dobsmEmo 3639w gdol LoIBE393™m 3MWoLgdol 99939MdOc 539MH03oLS s Jobssdo
3b5BEIMOEIds BIMOwOl OO MmEYbMds, 96 39BHIM0BIMOL OMYOMEGOOL 63390
Bofocro  (70%-100%). bmzgerol dxgEmdgwo 3939M0b6sOL mMbool s 9909y 92Bogbol
dmmbmzboll Zm®AsL Losb®3g3m  3m8396058 565BWoMgdol Bolowgds. 5G9, dgBgbo
3b™M39wms  BooHBPZg3m  3539H00 96O FBoMO3Ws,  36939630Mwo  ImzEol  3060HMIHOL
(O0aMM0(355 35J3005309). 09935, O3 0l OO bsbos Jobssdo s3gM03sLs S dOMOEbgNTo
Dma0ghmo 3033560900  ImIBAsMGdIL  LogsBMdIb  bmggwms  HMGHobmwo  Imgzwol
QOGMZL.

LoJoMM3gMl doBIMDY Fobsmo 3bmzgErgdol sH®3gzs 2010 Howb 9sdmBbs o
306390 3033560900, HMIgddsg b 3OMOMIEHO TgumogzsHgl dmabIsmgdgl ogm ,,39LE0 o
»009000 L. Lo@sb®zgzm 3md3s60s ,398GL* 3920590 3dmbs dsmol s 35@0L goMs, bbgs
dobsmmo 3bmzggdol sHB®39g353 999G 35393 0. MB35, U 396 FBBMOEF0IW Y, MY6
2011 §geb LosB3g3m 3md3560s ,39LEHL WoEgbBos FgmhgMal. 0990 L 30 Losbrmzgzm
30835600 ,5005y0“~l IBWMDYEMDSTO ROWOIZOSS.

©OILEEIOLMIOM, ,0EIZO" MO JOHMIIOMO Losbd®3g3m  3MI3sb0s, OMIgerog

3B0393L G0bs® 3bM3z9wgdl. B3935l 99399YdMYGOS DM M 35BS WS FoVO, HMIJELOMS
21530 IBM3930L IMIgB6EBHTo 6 300506 7 Farsdgs, o OMIGdOE 9006 Lomsbsm

M930LGHM0M90Mbo o EIEBOMGIMW 3939MH0bsOWME 30bo3sd0 s HMIMGdDY3 393900
d9L50530L0 LE0WYBEHOB0ZS30M M3IYTI6EO (35L3MMGO).

36mMIJ@o bs3wgdo Immbmgbsos s 53 gBHedby FbmwmE Msdgbody smgMwo
©BO39MW0s. LOEIHBOZI3M 35393H0L VOMGOgds 25 OOl T9oIbL. 00 Fm3w 93500560
B3935, BEIBPZI3M 39MH0MPO FJoAIbL g Fawb.

LoobW393m  3MI3s605 0RO L Loob®zgzm  bgwdg3Mmergdol  dobggom,
©sHB03930L ImIgbEdo Fobsm®mo 3bmgzgwo Mbs oyml xsbdMMgmo, gmzgmagzsmo G330l

390989, ©sH3930L  39M0MEOL 256353 mdsdo  IBMIGTs bs 0BOHNMBML  3bmggwols
3m3m5-35@MmMbMdsDY, Bom@oMml y4g9ws s53Ms vy 3OME9IEIM, HMIgEoE dnmbmabowo s
9309960009005 3939MH0bsMOL 0ge, sbg39 L0335l Jobosr®mo 3bMzgwol T9bsbzol yzgws
L560@9MM-93009F0MEMYR0O0, 3)J6039M0 S MBBOHNLMYdOL brE@IYdO.

' o@wosl Labgedfogm MBoggmLo@IBHOL LsdsgolE®mm 3MMmaMmadol ,bo@sb®3g3m bagdy“ ogolE®dO.
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H03935L 96 99399009056M9ds 990 X0dob FobsMmo 3bM39wgd0/domergdo: o390,
30@-099obl, 539003790 30G-d9  GHJMH0gMol, 5O BGH0bMwo MM, 053mbMEO  GmUL,
0M5H00MO 530Sl ool ¥03900, b dswro, MHMIgurog 99X 35M909wos Bgdmombodbrwo
ool X0d90mb, 5939 FoMBdO 5axMgoMEMdOL dJmby % 0dgdo.

LosH393™ 3539¢0L Tgbsdsdols, 3meolol IgwMdgEgdl ¥bsBEIMMHEIdsm 9090
Lgm30L9d0:

* 3939006560 bstrx o0, 099 dol 96 3530l ILFOMS F3MMbIEMBS BHMO3d0L
890003°0;

® 33600 botrx 900 ) obsemo (3bMm39e0 0356MYS;

® dqbodg 306OLOMZ0L 2oolEBOYO boMrxgd0, v sl 3bmggEds Bosbo dosygbs;

¢ 333 gol bsMxgdo, ) 35GHMmMboL 3m3odswobsEzool gsdm dolo syz9bs Qobs
Lo Foem.

LoEOBM393M 3335605  ,0eEORO"  Z9WIIMWOs  IDBPZGMOl  Foge  30M3Z9W0
(96X IM500)  BosHM3g3™m  TgusBoebol  (3Ggdool)  goobol 9999y,  BOHMBlgEymls
L5IBM393M 565BIMEOGOOL go3gds 00 LyEIBM393M F9dNH3930L VoML F90gy, HMIYEO3
53905  LoEsHW39g3Mm 3539300  AoBLEBOZOMWO  LoEIBMZI3M  IRIMZ900L  dobgz00.
dmEEolL  39600MmE0s  JOHMO  35egbEsOImo ™39, LOIBM393™m  byedg3MrvEgdols  dsersdo
d9L3WOL MHMOWO.

gb®oero 1:
906560 (3bM390gd0L IBPZY39, LEIBPZI3M 3MB3960s L5 IYO"
Losb393™m 05b55000bs
9mLobM9dS/ BoOBPZIZM ORIMZS wodo@o/d3gwodo@o* (B3960 fowo)
(c056d0o)
24 B5500560 LoGYgRMbM JMBLWWESE0s 99MmB0M30
dqLdg 3o6Mms fobs8g Homdmddbowo 5.000.00 100%
Bsdmdoadm 3slbolidygdemdol sBL393s
50398056 05353806900 33O MdOL 5,000.00
bo6x 900
dggrodogyo:

- 930MGOBLIMOE6 Fgxabgds 1,000.00 90%

- L0350 0sH BIMZ5M©bBS 500.00 90%

- 99dBHOM©9d0oL Bgdmgdgogds 1,000.00 100%

- bm bbgryerols 4ooyersdgs 500.00 90241

- bbgs sbmgzggangdol dogé doygbgdwyero 500.00 90%

bosbo
- ogabm 306ms Bog gs6BOb 500.00 90%
d0y9b9d9eo Bosbo

- b56dsG0 1,000.00 100%
53560290 J0bsMo 3bM3z9eol Imdgdbslimsb
0539390605090 2963bogdol/M93esdol 1,000.00 80%
296m53L900L boerxgdols IxsM3ZS
5356090 JobsMo 3bmzgwol I3m3zegbols 500.00 0%
050 XML boGxgdol x93
©53D03930L 3mL30GS30BsE00L dgdmbggzsdo 500.00 (953658 LVOMGO
90657960 3bmggeol 9mdzwwgeol ©sgo®szgdob J39@o0doEo-50.00 100%
bo6X GO0 5b5BEIMEOdS WM0)

LoEOBM393M  965BMIMMGOOL  ToboMgdo®  sTDBW3I30 39 YOIE0s  FormYObMLs
300356051 ©M3MTIBFO305, MMIJoE 5MOL BoMOMYPOMWo LsEIBE3g3M byt gdsdo.
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0525¢0m0LIMZ0L, Fobsmo 3bmggwol GHMd30L Fgdmbggzsdo, 993sGHM™Mby 350
Do ma0bml  3m335605L  F98gao  Lobol  M3MIgBHoE0s:  GHEEdZ0L  39BTo30MHMdYdgo
06300096¢30L brmdomgdols sdssli@mgdgero m3w9dgb@o, 3939M0bsemo 3erobozol doge
39399990 3bmds, dMALIBMMHFIOL TS ILEHWMNOIO  E™IMIIPBHO s  3wobozolsmzol
056boL ool  TsILAEHMYdJO  ©M3MTIDGHE0s.  d1939  YzgsbsoMo  BasGogrols
©oyMmdol d9dmbggzsdo oL Mbs gO™M3MIL M6 LoEsbBW3g3m  3mobo, dg3sGHOMbols
3065Md0L  ©F5BEHMMGOgwo  dmfjdmds, TobomMo  3bmzguol  3sbdmdEGHo s  Lbgos
©M399996(¢)9d0, MHMIgwlsg  dmombmgl  IB39g3gwo.  Rsdmmgzgerowo  m3mdgb@ssool

096960l 35005 56M0L 20 EY, S0b0dbMEo 35000l 89009y ITHBP3IZL SWIG 5J3L MBWGdS
dm0mbmgmUl LoEsHw3z9g3m sb5BMIMMYdS.

Loob393m  3mB3sbos L0y -l LOEIBEZI3m  bgwdg3Gmgdsdo 50l
3000900 obgmo d9dmbgzgz9003, MMPYLSE 030 96 gobiggdl 9Mbso6  LosbLzg3™m
965D EOOL. Sbgn0o G9H3939005, OMEILIE B0 Qodm{I3gEos:

v 9bs®olbm 15339000 353myg69d00:;
v 80659960 3bmggeol m®beenmdom @s/sb 38mdos®™mdom;
V' 8065760  3bmggol  200mg3gbsbg 2593560 96 Lbgs LsbsbsmdGog  ©mbolidogdsdo
dmbsfoergmdoom;
v 80b6sgMo  3bmggeol o0y Labol  Lo@®obl3dm®GHm  LsdmeEgdom  3oayzs60ol
d9dobg935d0;
V' Lbgs Ls89oE0bm Bs®g300m, MHMIYE0E 565 5MHOL 4b30MHMdYdEO GHES3d0L Jogdom;
0] dobormMo 3bmgzgwo 08ymxgds LodoMm39wMmb GoMywgdl 4oMgo;
v 8065760 3bM39w0l 2533 IBOm.
dobsm®mo 3bM39wgdol  LosBM393™m 353930 LBEBHBIOEGMWI® JOHMHosbos, MMIi3s
d9L5dEgdY0s 35D 5MY 399939g053. 9ol Logwydzgero Tgodegds dobgl:
¢ LosH0393m 0do@ol LMo STMFYOZS;
o ©3BM3930L J0gM Bs30LO 35 YOIENGOIMS FJMLOHVIGIMDS;
o dbosGmgoms Hobslfo®o Fgmowwmdomo dgmsbbdgds;
o B39O GobsmMo 3bmzggeol aslbgzolgds.
b99936gdsdo  gofigMowos  Do®orols  965BWeMgdol  1dqdgdo, bmerm  FbsGgos
3590909330 RsdEoos 0ligomo dbagdo, HMIGEoE 9dwg3l MBEgdLl 3mI3sbosl oMo
09356 DoG5@0ol 565BEIMOBsDY. bgedg30rgdsdo 306306 sMOL QofgHowo, MM V)
©53D03930 96 803y3zg9ds 08 0bLGHMI3090L s MRY39dL, MMIgEoE Joowm 393H9M0bIMOLYSD,
dobomMo 3bmzgwol fobs 9x3emdgeoligsb, 56 Lbgs 3md3gEHabGeo 3060lysb Botrswo 56
365H00MmYds. ®MI3s 300bgzol 60Tbol J3gd M®RYds, 306 FoBLEBMZMH3L 0dsl, J03yzs M 56
0bLEM93090L LMo g35GHM™bY. 0d690 gl IMbero Fbmerm@ 0doEM™d SMOL, HMI 56 Imbgls
DoM50l 965H0eM9ds. 81939, ITBPZI30 39¢IOME0s FobslfoMzg FgoBHYmdobml boMowrols
©5Mdol dglobgd dglisdg 3060l 0ot s Mv) SBYMO TYBHYMO0bYdS 56 IMbs 1930639
95356153905 5o0MTMS 153MM0 060305EH030m, FBPZI3gWL 593l YBWGdS MO QobsgbomL
DoM50l 565D gdsDY.
3309306 80Bsbos o356M330Mmm, MYy MoGHMI M0l Fobsmdo (3bmzgwgdol sb®39g3e
JoOmm  LyEIBOZI3M  BIDBIODY 653w gds TmmMbM3zbso, s FoBgbgdo  FobsdoMmdYdIb
d0bsmM0o (3bM39w 900l sDBP3930L b53egds© 49630MsMBIL LodsMmzqwmdo.

AN

3900MEOMEIMY0d

3309306 39gMmEOME®ma0mo  Loxgwydzgeos  dobsmemo  3bmgzgugdol  sBE3930L
L530mbgdbg  sOLYOMO WO GIOSGHMS, Too TmMOL Lodggbogdm  bsdMM™Igdo, 33193900,
3003530900, 9939  39MO0MOMIO  09FI00  FodM3gdgooL  LGeGH09d0, 0bGHgMbyBHom
9mdogdmeo dmbs39dgdo.

330935 9m03o3L  MomgbmdMog s ®m30LMdMOZ  33g3sL.  M30LMBIMO30  33¢g30L
RO qdd0  2obbMmM (30900905 LOIBM393Mm  3MA3Bool  MBsTIGOMIgrms  Low®mdolgero
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06¢ 96309196935, H5m©bMdM030 330930l BoMAW9dT0 godm030mbgds B39O JobsmMo
3b5™39w 900l dg35@mMbggd0.

990093900, L3O

5m©gbmdMH030 33930l FoMgddo  obbmEmEogws  dobsmGo  3bmzgugdol
3935@®™bggd0L Asdm30mb3s. 33¢g35d0 dmbsfowgmds Joomm 50 306ds. 300b3zgdo gbgdMmEs
M9L3MmEIbms  0bBMOT0MGOMEMISL  Fobsmmo  3bM3gwgdol sHBM3930L  Tgbobygd,
Lo6RYPPIWMOEBI6 vy 95  Fobsmo  bmggargdol  LyIBM3I3M  3539BH0m,  MvdEYbs
305935300900 0Y3696 sbL3g300.

399m3000bmsg9b 36 30635 (72%) LogMNM® 5MHSBIOO 0E3MES JobsmMo 3bmzgwgdols
©sHBM3935Hg. 14 306 (28%) 3Jmbs Tdoegdmmo 0bxgm®mdsgos Fobsmeo  3bmgzgwgdols
©5H03935D9. 14 30606 8 3060L5M30L LoEsHBM393M 353930 VOMYIMEYds FoMmBMoygbs
d3065P0MYIML, 5939 9O 5305YMB0GdEs oL JGMMs35H9d9d0, MLLoE Fso FBPZg3go
bL635BMdEs. Fbmwm 6 MIL3MIbBHL 3Jmbs LyMzowo EIYHBMZ05 ™Mogolbo Jobsry®o
gbmggwo.  sb93g  Y3zgmo  9935BHMMby  50bodbogs,  MMI oo dogd0/353H900
M930L6GHM0M9OMbo  0y3696 393 JM0bIGIME 30603580, LosE  MBHIMPOIIMPIT  S3MYOO
399033093900 b5F0oMHMYOOLETGIG). TgbodsToLO, OLOBO MZ0sh, HMI IBPZ93s YOl B0
39YM55 5 153D 3BMZGL M35 MBOM 35O FMIIEOS.

300906030 330930l BoMRgddo  dobbmMEogms  Losb®zgzm  3M33sbool
§om3mBoagbgwms 2s8m3ombgzs. om0 sHBOOM, LosHBP393Mm 3835605 5WEsRds  BodGHIMS
359600 594305 dobsmEmo (3bm3z9wgdol IBPZg30L sboo 3MMEYIEHOL 3MHM3Is9bEOlM30L,
0193500 9B Y39woRgMo 56 50IMBbs Ls3dsMOLO 0ToLsMZ0L, MM 3M3YWSOMDS dmYEobs
36 BHobm3oL.  BoMmow0s, 3MMEYIBHOL  A9go3s o0fYym  dBsDMDBY, Losbezgam
39000b3939003 ©OYS @S BOEOIHBPZY3M  3MB356058 Bo3MMM M53BYg 0™  SB5BLIMgdOL
bogombog, mwdgs 9s0b3 3960 obbmOE0gw®s  1b353MOLO  oyme39d0. 0dolomzol GMI
360 BH0L gogo3s A9aMIYEgdoym, gsdmbbos ¥sdMsgzo  boMzgbo, Moz dobos dobybo
0090by, O™ EEIOLIMZOL LoIBZI3M BsDBIODY 4940350 PG MO FobsrMo 3bM3z9wgdOl
©>P©393d-

99b39OG®s  sBMOm, LodsMmzgwmdo FobsmGmo  3bm3zgwgdol EsBP3g30L  bo3wgds©
3963000060900 ¥9300  FoBYHBo  SOBYOMBL.  gPHM-gBo  Fobgbos FobsmMo  3bmzgwgdol
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