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KOPHUJIOBA HATAJIMA

Cr. mpenozaBarenbh YepKacCKoro rocy1apCTBEHHOTO
TEXHOJOTMIECKOTO YHUBEPCUTETA

ITPOBJIEMBI U IEPCIIEKTUBBI PABBUTUSA TYPU3MA B YKPAUHE

Opna 13 Hanboee 3HAYUTETBHBIX U OJATOCPOYHBIX TEHACHITNH, KOTOpasi COMPOBOXKAAET (POPMHUPOBAHNE H
pa3BUTHE MUPOBOTO XO3AUCTBA, — HEYKIIOHHBIN POCT BIUAHUSA C(PEPHI YCIYT, B TOM YHCIIE TYPUCTHYECKUX, KaK
Ha MHPOBYIO SKOHOMHKY B II€JIOM, TaK U Ha SKOHOMHKY OT/AEIHHBIX CTPAH U PETHOHOB.

[To naraeIM Becemupnoii Typuctrueckoit opranusanun (FOHBTO) exxerogHo B MUpe OCYIIIECTBIISETCS OKO-
70 1 MIIpI. MyTeIecTBUH, CBBINIE 52 MPOIEHTa U3 KOTOPHIX — B IIpenenax EBporbl; okomo 60 mporenTa Bcex
TYPUCTHYECKUX MTyTEIICCTBUI CBA3aHO ¢ OTABIXOM [1]. Ilpm aTOM yIenmbpHBIN Bec Typu3Ma B MUPOBOM IKCIIOPTE
TOBapOB U yCIIYT COCTaBJSET OKoJIo 13 mporeHToB, a B ctpanax EC — 14 mpornentos. B crpanax EC typusm
dbopmupyet 8 mporieHToB coBokymHoro BBII, obecreunBaeT okomo 11 mpoIieHTOB 3KOHOMHUYECKOTO POCTa, a
KOJTMYECTBO pab0dnX MECT B MHIYCTPUH TypH3Ma COCTaBIISET OKOJIO 12 MPOIEHTOB OT OOIIEH YMCIEHHOCTH
3aHATHIX.

YkpauHa 3aHUMaeT OHO W3 BeAyIIUX MeCT B EBporie mo ypoBHIO 00€CTIe4eHHOCTH IIEHHBIME IPUPOAHBIME U
KyJBTypHBIMH PECYPCaMH, CIOCOOHBIMHI T€HEPHUPOBATh 3HAYUTEIHHBIN TYPUCTUIECKUI HHTEPEC Y OTEYECTBEH-
HBIX ¥ HHOCTPAHHBIX TYpHUCTOB. birarogaps EBpo-2012 B YkpanHe cOCTOSIIOCH YBEIHMUCHNE BKIaaa chepsl Ty-
pu3Ma u KypOpTOB B COIIMATFHO-AKOHOMHUYECKOE pa3BUTHE TOCYApCTBA.

ITo pesympraram 2012 roma B YkpawHe MOCTYIUICHHUS B OIOIKETHI BCEX YPOBHEH OT CYOBEKTOB TYpPHUCTHUC-
CKOM JIeATeNbHOCTH 10 cpaBHeHUIO ¢ 2011 romom yBenmaunuck Ha 19,5% u coctaBuiu okono 1,5 Mipa. rpuBeH.
B wactroctn, B 2012 rogy cymma TypucTHdeckoro coopa cocrauia 38,4 MiH. TpH., 9To Ha 38,3% Oosbie, yem
B 2011 romy.

[To manaBIM AgMUHHUCTpanHH [ 0CyTapCTBEHHOHN MTOTPaHUIHON CITY>KOBI, TI0 cpaBHEHHIO ¢ 1995 . B 2012 1.
KOJIMYECTBO BHE3IHBIX TYPHUCTOB YBEITHIIINCE B 6,2 pa3a, a BeIe3AHBIX — B 3,1 pasa. [locie otmens! Bu3s ¢ EC,
CHIA, Kanano#t u 1pyruMu CTpaHaMH 3HAYUTEITHLHO YBEITMUMIICS IMOTOK HHOCTPAHHBIX TypUCTOB. [10 maHHBIM
AnmvuaucTparu [ ocynapcTBeHHON moTpaHuIHON cimykObI B 2012 1. Yikpawny mocetnio 23,0 MITH. 4eTOBEK
[2]. Omnaxo, B 2012 1. 3HAYUTENHHO COKPATHIINCH KOJIMUECTBO MOE3I0K ¢ YaCTHBIMH IIEJISIMH, TI0 CPABHEHHIO C
YBEIMYEHUEM KOJMYECTBA MOE3/I0K C TYPUCTHIECKUMH, CITIOPTHBHBIMH, PETUTHO3HBIMH M IPYTUMH TENsIMU [ 3]
(Tabm. 1).

Tabmuma 1
JlnnaMuka mpuOBITHH B YKpauHy 110 TeNIIM  (TBIC. JelT.)
ITokazarenu 2006 2007 2008 2009 2010 2011 2012
KOJ'II/I"ICCTBO HWHOCTPAHHBIX
rpaxnuaH, npuObIBIIHX B YKpa- | 18 9358 231222 254491 207983 21203,3 | 21415,3 | 23012,8
UHY, Bcero*®
U3 HUX — C LEIbIO TOE3KH:
CyeORas, AesoBas, 1011,2 909,9 1.048.4 741,9 694,6 | 645,0 350,2
JAUIITIOMaTH4YeCKasa
TypU3M 1210,2 1445,0 1693,3 1350,2 1083,0 1226,0 940,1
JacTHas 16 552,2 2 0563,0 22291,0 18 348,1 19089,1 | 19180,2 | 16795,2
yueba 45,3 49,5 65,2 103,5 67,5 59,2 23,8
TPYAOYyCTPOUCTBO 4.6 7,8 12,0 31,8 14,8 16,1 9,1
HMMUT AL 15,8 24,0 27,8 8,6 48,3 64,8 40,4
KYJIBTYPHBIH M CHOPTHBHBIH 96,6 123,9 3113 2142 206,2 2041 | 4854,0
00MeH, peTTUTHO3HAS, JIp.

U3 obmero odbema npudbiTuil B 2012 1. umb 0,22 % cocTaBIsAiOT MMMHMIPAHTBI M IPUOBITUS C LEJIBIO

TpyaoycTpoiicTBa. OcTanpHast yacTh npuxoaurcs (Gakrudecku Ha TypusM. Yemnuonar EBpo-2012 Buec cymie-
CTBEHHBIC U3MEHEHUS B CTPYKTYPY HMPUOBITHIA: 10 CPABHEHMIO C HMPEABIIYLIIMMU FOaMH 3HAYUTEIbHO YMCHb-
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IIWIICS. YACNBHBIA BEC TIOCETUTENIEH C JIMYHBIMH, CIYKEOHBIMHU, ACTOBBIMU U JUIUIOMATHYECKAMHU LEISIMH H
YBEIWYHIICS — C KYJIBTYPHBIMH, CIIOPTHBHBIMH, PEIMTHO3HBIMA U IPYTUMH LesiMH (Ta0.2).

Tabmmma 2
Crpykrypa npudbITHii B YKpauHy 110 11eisM (%)

TToka3zarenu 2006 2007 2008 2009 2010 2011 2012
Bcero 100 100 100 100 100 100 100
N3 HUX C LOCJIBK MMOC3AKHU:
ciry>xeOHas, 1eoBast, AUTIIOMATHIeCKast 5,3 3,93 4,12 3,57 3,28 3,01 1,52
TypU3M 6,4 6,25 6,65 6,49 5,11 5,72 4,09
yacTHast 87,41 | 88,93 | 87,59 | 8822 | 90,03 | 89,56 | 72,98
yueba 0,2 0,22 0,26 0,50 0,32 0,28 0,10
TPYI0YCTPOHCTBO 0,02 0,03 0,05 | 0,15 0,07 0,08 0,04
UMMUT AU 0,08 0,10 0,11 0,04 0,22 0,30 0,18
‘;ﬁgiﬁg‘*g‘; M CnopTHBHblii 0OMeH, pen- 0,5 0,54 | 122 | 1,03 | 097 1,05 | 21,09

B 2012 . Ykpauny nocetunu TypucTsl u3 117 crpan mupa. [lpudyem Ha nepssie 20 cTpan npuxoautcs 96,8
% oT 0011ero KonnvecTsa NpuoObITHiA, a Ha iepBbie 10 ctpan — 93,3 %. [1o nanubiM AnmunucTpanun [ocynap-
CTBEHHOH MOTPaHUYHON CITYKObI, Teorpadusi TYpHCTOB, KOTOPBIE PUE3KAIOT B CTPaHY, IIOCTOSIHHO PaCIIUps-
eTcs, HO OOMNbIAs UX YacTh MPUXOIUTCS Ha ONU3JIEKAIINE CTPAHBI MIPH SIBHOM JOMUHHpoBaHuu Poccun (41,4
%) (Tabm. 3).

3a 2012 rox, GoJjble BCEro TypuCTUYECKHE MMOTOKH Bhipociu u3 [lopryramuu (B 2,8 pasza), Cepoun (B 2,4
pasa), Kopewu (B 2,3 paza), llIseruu (B 2,1 paza), bpazwmmu, lanun, Hunepnangos (B 1,6 pasza B kaxmaoi), Typ-
uuu 1 Mekcuku (B 1,5 paza).

B Hacrosiee Bpems YkpanHa, Onarogapsi mpoBeIcHUIO (GUHANBHOM YacTH yemnuonarta Esponst 2012 rona
o pyT6oITy, UMEeT COBPEMEHHYIO Pa3BUTYIO TOCTHHUYHYIO HHPpacTpyKTypy. Tak, mo coctostanto Ha 01.07.2012
. B Ykpaune QyHkiuonupyet 3781 cpencrBo pasmenieHus. KoquuecTBo OTEUSCTBEHHBIX TOCTHHULL, KOTOPbIC
TIOJIYYHJIA CBHJIETEIHCTBA 00 YCTAHOBIICHWU KATETOPHH «OIHA 3BE3Ma», — «IISTh 3Be31» Ha koHerl 2012 roma
coctanisieT 181 equnuma, u3 KOTOPhIX: 11 TOCTUHUIL — «IATH 3BE31», 39 TOCTHHHUII — «UETHIpE 3BEe3AbD», 105
TOCTUHMII — «TPH 3BE3/1bI», 19 TOCTUHUI] — «JIBE 3BE3/bI», 7 TOCTUHUI] — «OJIHA 3BE37Ia).

O0beM YaCTHBIX MHBECTUIIHI, TPUBJICUCHHBIX B Pa3BUTHE TOCTUHUYHOW HHPPACTPYKTYPBI IPHHUMAOIIIX
EBpo 2012 ropomos, cocTaBmit 0Koio 9 MiIpa. TPUBEH, U3 HUX: 10 5 MIIpI. rpuBeH — B Kues u o0mactse, 1,8 mips.
IpuBeH — XapbKoB M 001acTh, okoJio 1 mipa. rpuBeH — B Jlonenk u JIbBOB BMecTe ¢ COOTBETCTBYIOIIMMHU 00-
JIACTAMHU.

B nenowm, 3a nepuox 2008 — 2012 rT. B IPUHUMAIOIIMX TOPOAAX M HA TEPPUTOPUU COOTBETCTBYIONINX 00Ja-
CTel OTKPHITO 126 HOBOBBICTPOCHHBIX M PEKOHCTPYHPOBAHHBIX CPEJCTB Pa3MeEIleHHsI ¢ OOLIMM KOJIMYEeCTBOM
HomepoB 6878. Taxk, B 2008 rogy — 20 roctunut (639 nomepos), 2009 roxy — 17 roctunut (1138 nHomepos),
2010 romy — 21 roctununa (468 Homepos), 2011 roxy — 21 rocrunnna (1351 Homep), HaubobIIEE KOTHYECTBO
TOCTHHHII OSBUIIMCH B TedeHHe BToporo noiyroaus 2012 rona — 47 roctunun (3282 HOMEPOB). 3HAUNTEIBHBIM
TaK)Ke €CTh KOJIMYECTBO CAHATOPHO-KYPOPTHBIX M O3/I0POBUTEIBHBIX 3aBEJICHUNA. B COOTBETCTBUM C JaHHBIMU
crarucTuueckux HaOmronenuii 3a 2011 roj HacuuthiBaetcs 508 caHATOPHEB U MAHCHMOHATOB, 224 caHATOPHSI-
npoduiakropus, 280 JOMOB U IMTAHCUOHATOB OTAbIXa, 1947 6a3 u Apyrux 3aBefcHui oTabixa, 17703 merckux
03/10pPOBUTENHBIX JIarepeil.
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B T0 ke Bpems1, BO BpeMsi IMOArOTOBKHU K IpoBeieHUIo B YkpauHe EBpo 2012, co3iaHo 3HaYUTENbHOE KOJTUYe-
CTBO TypucTHYeckux uHpopMarmoHHbIX 1eHTpoB (THLL) n myrkToB (TUII). 1o cocrosamro Ha koner 2012 roma
Ha TeppuTopuun YKpaunsl aeicteyer 139 TUIL u TUIL.

Ha xonen 2012 roma B YkpauHe HacuuTbiBaeTcsl 2385 NEHCTBYIOUIMX JIMUEH3UI HA OCYLIECTBICHUE TYpO-
MIEPATOPCKOM IEATEIBHOCTH, C KOTOPbIX 372 - HA TypONEPaTOPCKYIO MAEATEIbHOCTh TOJIBKO 110 BHYTPEHHEMY U
Bhe3HOMY Typusmy. 3a 2011 rog 00beM yCIIyT MpeoCTaBIeHHBIX OTEYeCTBEHHBIME TYPOIIEpaTOpaMy 110 CPaBHE-
Huto ¢ 2010 romom BeIpoc Ha 20,1 mporieHT, u coctaua 9 801 651,8 Teic. rpuBen. [lnarexu B OromKeT CyOBEKTOB
TypUCTHYECKON IEATEITHFHOCTH 0 JAHHBIM CTaTHCTHYCCKHUX HaOmonenuit 3a 2011 rox coctaswmm 921,2 MITH. TpH.,
B T.4. TOCTUHUL 349,4 MJIH. IPH., CAHATOPHO-KYPOPTHBIX 3aBEACHUN - 283,2 MJIH. TPH., TYPOIIEPATOPbI U TyPareHThI
260,9 miH. TpH. BMecTe ¢ Tem, 3a 2011 rog 6but0 ortadero 27,7 MITH. TpH.. TYpUCTHYIECKoTro coopa. B memom 3a
nepuox 2008 — 20111 Tutatexu B OIOIKET CyOBEKTOB TYPUCTUYECKON JeaTenbHOCTH Beipocin ¢ 208,2 mo 921,2
MITH. TpH., [lo manabiM AnmunaucTtparun ['ocpurpanciry»xobr, B 2011 roay u3 24500 ThIC. HHOCTpaHIIEB, KOTOPEIE
BBEXaJH B Hamry cTpany, 1200 Thic. BheXall ¢ TYPUCTHUYECKOH 11eITbI0, 9To Ha 20 mporieHToB Oonkiire, yem B 2010
rOJly, U3 HUX YCIIyTaMU YKPAUHCKUX TYPOIIEPATOPOB BOCIIOIB30BAINUCH 343,5 ThIC. OpraHU30BaHHBIX HHOCTPAHHbIX
TypucToB (110 naHubM 1-TYP). IHOCTpaHHBIE TYypHUCTHI IPUEIKAIN B YKpauHy yaiie Bcero n3 Poccun, [lombim,
benapycu, I'epmanun, CIIA, Utammu, Pymeranm, Typrwm, BennkoOputanuu, M3pawsa. B 2011 roxy nepecexiio
rpanawuity Bcero 20300 Thic. ykpauHIeB, u3 KoTopsix 1600 ThIC. ¢ TyprcTHYeCcKOH 11ebio (Ha 30 po1eHTOB OobIe
o cpaBHeHHIO ¢ 2010 T0o70M), M3 HUX OTEUECTBEHHBIMH TypoIieparopamMu 00cirykeHo okono 1400 Teic. TypuCTOB
(o manuBIM 1-TYP).

Hanbonee nmocernaeMbIMu YKpanHCKUMH TypHUCTaMu cTpaHaMu craiu: Typrws, Poccust, Eruner, [lombiia, Py-
Mbiaus, OAD, I'peuns, I'epmanus, U3pawns, Yexus. BHyTpennuil Typuctuyeckuii norok B 2011 rogy cocraBui
604,7 tuc. typucrtoB (1o manabM 1-TYP), uto Ha 7 porieHTOB MeHbIe TypucToB, yeM B 2010 roxy. Haunnas ¢
2008 rona KOJIMYECTBO BHYTPEHHUX OPraHU30BAHHBIX TYPHUCTOB YMEHBIIMIOCH Ha 56 mpoueHToB. OCHOBHBIMU
MIPUYMHAME CHIDKEHHS TYPIIOTOKA SIBIISETCS, C OHOW CTOPOHBI, 3HAYUTENBHBIA POCT WHANBUIYAILHOTO TYpPH3Ma,
a u3 BTOporo — poct ueH. B 2011 rony cpenHsis neHa Typa B CEIMEHTE BHYTPEHHETO TypHU3Ma YBEJIUYWIACh Ha 45
npoueHTa 1o cpaBHeHuro ¢ 2010 rogom OHaKo, 32 OLEHKAMU MEXITYHAPOAHBIX OPraHU3ALUNA TYPUCTUUECKOTO
HaIpaBJIeHNsI, SKOHOMUYECKHUE MTOKa3aTeN MOCTYIUICHUH 0T cepsl Typru3Ma B YKpauHe B IIEJIOM OCTAr0TCs HEZ0-
crarounsiMy. Beemupnsrit Coset nytemectsuit u Typusma (World Travel and Tourism Council, WTTC), koTopbrii
SIBTISIETCS. MEXKIYHAPOAHBIM (DOPYMOM MHUPOBBIX JIHEPOB HHAYCTPUH TypPH3Ma, OIEHUBAET MIPSIMOM BKIIAA c(hepbl
typusMa K BBII rocynapcrsa B 2011 rogy B pazmepe 24,6 muipa. rpH. wiu 2 npouenta BBIL. Ilpu 3tom nporuosu-
pyercs poct a0 2,6 mporierta B 2012 roxy [4].

ITo onenxkam WTTC, B chepe Typusma Ykpaunsl B 2011 roxy 6su10 3ansaT0 351 500 paborHuKkoB, mwim 1,7 mpo-
IIEHT 00IIeH urcieHHocTr padounx MecT. Bmecte ¢ TeM, WTTC omeHnBaeT o01iee KOIUIECTBO PabOIHX MECT,
co3manHbIX B 2011 romy Omaromaps TypusMy (Kak mpsMo Tak U orocpenctBoBano) B 1 338 000 pabounx MecT, To
ecTh 6,6 TIPOIIEHTA OT OOIIEeH NX KOJTMYECTBA.

Taxum 0Opa3om, HEB3Upask HA 3HAYUTENHHBIN PECYPCHBIN MTOTEHINAI, YACIBHBIN Bec cephl Typu3Ma 1 Kypop-
TOB B hopmupoBanuu BBII B 11e710M OIleHHBaeTCS KaK HE3HAYUTEIBHBIN, OHAKO UMEET TEHACHITHIO I pocTa. B
TO K€ BpeMs, MTPOCIIEKUBACTCS BKHAS POJIb TypU3Ma B CO3/IaHUH paOOdMX MECT, KOTOpPbIE SBISIOTCS 0COOSHHO
BaXHBIMH B yCJIOBHSIX MHPOBOTO SKOHOMHYECKOTO KpH3rca. B To ye BpeMs cieqyeT OTMETHTb, YTO COTIIACHO JeH-
CTBYIOIIIEH METONKE TOCYIapCTBEHHBIX CTaTHCTHUECKNX HaOmoneHwit B cepe Typusma (hopma 1-TYP, kortopas
BBezieHa B 1998 romy) yYMTHIBatOTCS MCKIIOYUTENBHO OPraHU30BaHHBIE TYPHCTHI — T€, KTO MPHOOPEN TypUCTH-
YECKUH TPOIYKT TypOIeparopoB (HEMOCPEACTBEHHO WM Yepe3 TYPUCTHYECKHX areHToB). [Ipu aTom, BHE ydera
OCTalOTCS T€, KTO ITyTEIIeCTBOBAI CAMOCTOATENHHO (TO €CTh He MOJIB30BAJICS YCIyTaMH TypOIepaTopoB, a HEMo-
CPEACTBEHHO OPOHUPOBAJT pa3MelleHHe B TOCTHHUIAX W TIOKYTIaj aBUabMIIeThI 1 TOMY TOI0OHOE).

PazBuTie mMH()OPMAIIMOHHBIX U KOMMYHHUKAIIMOHHBIX TEXHOJIOTHI CTajJ0 OCHOBHBIM (DAaKTOPOM BIHSHUS Ha
DI00aIbHBIA TYPUCTUYECKUN PHIHOK. TypH3M IepecTaeT ObITh MOAOTPACIBI0 SKOHOMHKH, KOTOpast 00CITYKHBaET
OpraHM30BaHHBIX TYPUCTOB W IMpeBpaimaercs B chepy AeaTelbHOCTH, B Mpe/enax KOTopol cyObeKTs okoo S50-
TH OTpacyell SKOHOMUKH PEaM3yIOT TOBAphI M YCIIyTH, HAIIPaBICHHBIE HA YIOBIETBOPEHHE OTPEOHOCTEH MUII-
JIMOHOB MHAWBUYaJIFHBIX ITyTEUIeCTBYIONMX. KOMITJIEKCHBI W MOOMIIBHBIN XapaKTep COBPEMEHHOTO TypH3Ma
chopmupoBai cripoc Ha Oe3omacHoe U KOM(GOPTHOE st )KU3HU U 3I0POBbS CPEMy, CIOCOOHYIO 00ECTIeUUTh BCE
HEOOXOIMIMBI YCIIOBHS JIJIs peaji3alii TypUCTaMy ITpaBa Ha OTIBIX U CBOOOY MepeIBUKEHUSL.

OmHUM W3 MarucTpajabHBIX HANPABICHUH Pa3BUTHS Typyu3Ma CTAHOBHUTCS obecriedeHre co3naHus d(pdexTus-
HBIX MEXaHH3MOB YCTAHOBIICHHS W TIOIACPKAHHS PABHOBECHS MEXKIY TOCIEAYIONIMM Pa3BUTHEM, POCTOM O0b-
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€MOB TYPHUCTHUYECKOH JIESITeTbHOCTH U COXPAaHEHHEM IIEHHBIX €CTECTBEHHBIX, UICTOPHKO-KYIBTYPHBIX OOBEKTOB,
oOecrieueHneM 0e30MacHOM aHTPOIIOTEHHOM HArpy3ku. C 3TOM IENbI0 BHEIPSIOTCSI CHCTEMBI PAIlHOHAIILHOTO HC-
TOJIb30BAHMS TYPUCTUIECKHUX PECYPCOB, B IIEPBYIO OUYEPEh ITyTEM OCYIIECTBICHHUS TYPUCTHYECKOTO paifoHIPOBa-
HUS, CO3[JAHNS TEPPUTOPHUI TPUOPUTETHOTO PA3BHUTHS TypH3MA.

3aocTpeHre KOHKYPEHIIMH Ha MEXTYHApOIHOM TYPHUCTHYECKOM pPBIHKE 3a IepepaciipeielieHre ro0arbHOTro
TYPHCTHYECKOTO MTOTOKA TIPEIOTIPE/IEIISIET YCUICHNE POIM OPTaHOB MCIIONHUTEIBHOW BIACTH B (DOPMHUPOBAHHH,
MIPOJIBMYKEHIH HAIIMOHAIBHOTO W PETHOHAIBHBIX TYPHCTHUECKUX TPOAYKTOB M TIOIIEP)KaHUs yCTOWINBOTO pas-
BUTHSI TypU3Ma B COOTBETCTBYIOIIEM perruoHe. [IponcxomuT akTuBHas pa3paboTKa ¥ pean3aliisi COOTBETCTBYIO-
IIFX TOCYIAPCTBEHHBIX MPOTPaMM, COBEPIIIEHCTBOBAHIE HOPMATHBHO-TIPABOBOTO OOECIIEUSHUSI M yCTAHOBIICHHS
HAJIOTOBOTO PEeKUMa, ONArompusTHOTO IS pa3BUTHS cepsl Typu3Ma, B TOM YHCIIE MPHUBJICICHNE HHBECTUIINN B
MIEPECTPONKY TypHUCTHIECKONH HH(DPACTPYKTYPHI.

[Ipu oTCyTCTBMHM TOCTOSHHOTO CHCTEMHOTO TIOAXO0/a K Pa3BUTHIO TypU3Ma B YKpauHe, HallHOHAJIBHBIN TypH-
CTHYECKHH MPOIYKT CTAHOBUTCS BCE MEHEe MPHBIIEKATEILHBIM 1 KOHKYpeHTOCIIOCOOHBIM. Kak cnenctBue, chepa
TypH3Ma U KypOpPTOB B TOCY/IapCTBE HE CIIOCOOHA OOECTIEYNTH TOJTHOIIEHHOTO BBIITOJHEHUS YKOHOMHYECKHX, CO-
[UAIFHBIX U TYMaHUTApHBIX (DYHKIMH, HE CIIOCOOCTBYET COXPAHEHHUIO OKPY’KAIOIIeH Cpebl M KyJIBTYpHOTO Ha-
ClIe/ins, HAITOJTHEHNIO OOKETOB BCEX YPOBHEH, CO3MaHUIO pabodYrMX MECT, YBEIHMYCHUIO YIEIHHOTO Beca Chephl
yciyr B crpykrype BBIL.

B cBs13u ¢ OTMEUEHHBIM BO3HHKAET HEOOXOMUMOCTH 00eCTIedeH s BRICOKOTO TEXHUYECKOTO W (PYHKIHOHAIHHO-
IO Ka4yecTBa HAIIMOHAJIHHOTO TYPHUCTUYECKOTO TPOAYKTa, KOTOPBIH (hOPMHUPYETCss HAa YPOBHE €T0 COCTaBIISIOIIHX.
Teneps, 3HaYNTENbHAS YaCTh €CTECTBEHHBIX TEPPUTOPHIL, OOBEKTOB KYJIBTYPHOTO HACIEAWS W TYPUCTHUYECKOU
WHPPACTPYKTYPHI HETIPHCIIOCOOTIEHA B COOTBETCTBUN C MEXKIYHAPOAHBIMU TPEOOBAHUSAMU JIJISI TYPUCTUIECKUX
MTOCEIIeHNH, a TYPUCTUYECKHE YCIIYTH BO BCEX CEKTOPaxX MHIYCTPUH Typu3Ma B OOJBIIMHCTBE HE OTBEYAIOT Tpe-
0OOBaHMSAM OTHOCHTENFHO KadecTBa oOcCmykuBaHus. Kak ciencrtBue, Typuctrdeckas cdepa rocyaapcrsa He obe-
CTIEYMBAET: TMOBBIIICHNE Ka4eCcTBa KU3HN HACENICHHS; YBeJIMUEHHEe YAeTHHOTO Beca Typr3Ma U KypOPTOB BO BHY-
TPEHHEM BaJIOBOM TIPOIYKTE; MOCTYIIEHUH OT CYOBEKTOB TYPUCTUIECKON JIESITEIBHOCTH K TOCYIapCTBEHHOMY U
MECTHBIM OIO/KETaM.

OCHOBHBIMH NPMYUHAMHI HUMeEIOIIUXCS P0o0JeM pasBUTHS cepbl TYPU3Ma U KYPOPTOB B YKpauHe siB-
JISIIOTCHA:

BEJIOMCTBEHHAs PaCIIOPOIIIEHHOCTh OCHOBHBIX PECYPCOB, KOTOPBIE HCIIOIB3YIOTCS B TypU3Me, HU3KHIA YPOBEHb
MEXOTPACIEBON KOOPAMHALIMY U MEXPETHOHAIBHON Koonepalyy, OTCYyTCTBHE CKOOPIAUHUPOBAHHBIX JEHCTBUI U
CHCTEMHOTO IOX0/a K pa3padOoTKe W peaji3alii ToCylIapCTBEHHOW, PErHOHAIbHBIM U MECTHBIM MPOTpaMMaM
Pa3BUTHA TypU3Ma M KypOPTOB, B YaCTHOCTH, JOPMHUPOBAHUE OJIATONPUSTHBIX YCIOBUH VIS pa3BUTHS BHYTPEHHE-
TO U BBE3JHOTO TypH3Ma,

OTCYTCTBHE y4eTa HMEIOIINXCS TYPUCTHIECKUX PECYPCOB, aKTYaIIbHBIX U JIOCTOBEPHBIX IAHHBIX OTHOCHTEIILHO
WX TIOTPEOUTENHCKIX U OKCILTYaTaIIHOHHBIX XapaKTEPUCTHK, OIIEHKH IPUTOIHOCTH [T UCTIOIB30BAHNS B TYPH3ME,
a TaKk)Ke CUCTEMHBIX YCIOBHH, KOTOphIe 00ECIIEUNBAIOT PAITMOHAIEHOE MCIIOIh30BaHHE, KOMIUIEKCY MEPOIIPHUATHIA
HaIrpaBJIeHHBIX Ha MX OCBOEHHE W PAa3BHUTHE, B YACTHOCTH OTHOCUTENFHO TYPUCTHYECKOTO PAfOHUPOBAHHMS, KOH-
TPOJIS 32 WX IIETIEBBIM HCIIOIIB30BAHNEM U COXpAaHEHHEM, KOTOpoe BiiedeT Hed(h(heKTHBHOE UCIIONB30BaHNE YHU-
KaJIbHBIX €CTECTBEHHBIX U HCTOPHKO-KYJIBTYPHBIX 00BEKTOB;

HECOBEPIIIEHCTBO CHUCTEMBI BEACHHUS CTAaTHCTHYECKOTO ydeTa B cdepe TyprusMa, OTCyTCTBHEM HAJISKAIIIEro
ITPOTHO3MPOBAHMS U TUIAHUPOBAHUS PA3BUTHS TypH3Ma, ApPaMETPOB TYPUCTUIECKOTO TTOTOKA B COOTBETCTBHU C
AMEIOIIUMHECS PECYPCHBIMU BO3MOXKHOCTSIMH, TOTPEOHOCTEN HACENIEHHUS M SKOHOMUKH COOTBETCTBYIOIIETO PETHO-
Ha M TOCYAapCTBa B IEIIOM;

HECOBEPIIIEHCTBO HOPMATHBHO TPABOBBIX M (PMHAHCOBBIX MEXaHM3MOB peaM3alliy TOCYJapCTBEHHOHN IOJH-
THKH B chepe Typru3Ma U KypopToB, HU3Kas d3PPEKTHUBHOCTh COTPYTHHYECTBA MEXK/TY OpraHaMH UCTIOIHUTEIHHOM
BJIACTH M CyOBEKTaMU UHIyCTPHUU TypU3Ma, HEIOCTaTOYHOE 00eCTIeueHIEe 3allUThl MHTEPECOB KaK MoTpeduTeneit
TYPHCTHYECKUX YCIIYT, TaK U CYOBEKTOB TYPUCTHIECKO IeATETLHOCTH, OTCYTCTBHE JEWCTBEHHBIX (hOpM rocyaap-
CTBEHHO YaCTHOTO TIAPTHEPCTBA U CaMOPETYIIMPOBAHNS B c(hepe Typu3ma;

HU3KWAH ypOBEHb CHCTEMBI 00ecTIiedeHus] 0€30ITaCHOCTH Ha OOBEKTaX TYPUCTHYECKUX MOCEIICHNH U MapIIpy-
TaX, HECBOEBPEMEHHOE TPEIOCTABIEHIE BCEX BHOB HEOTIIOKHOW ITOMOIIM TypHCTaM, KOTOpbIe TIOCTPaaain BO
BpeMs Iy TeIIECTBHS;

HEIOCTAaTOuHAas Pe3yJbTaTUBHOCTh TEXHUYECKOW PETYISAIMY M CTaHIApTH3AINH, KOTOpAask BIEYET OTCYTCTBHUE
JOJDKHOTO MH(PACTPYKTYPHOTO M MH(DOPMAIIMOHHOTO 00yCTPOHCTBA OOBEKTOB TyPUCTHYECKUX ITOCEIICHUH |
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MapIIpyTOB;

HEIOCTaTOYHOCTh KPUTEPHEB OLIEHKH TEXHHYECKOTO U (PyHKIIMOHAIBHOTO Ka4ecTBA, HA OCHOBAHWU KOTOPBIX
OCYIIECTBIISIETCS KaTeTOpHU3allusl OOBEKTOB TYPUCTHUYECKOH MH(MPACTPYKTYPHI, B YaCTHOCTH, CPEACTB pa3Mellie-
HUS, OTCYTCTBHE NX TAPMOHHU3AINH C COBPEMEHHBIMH CTaH/IapTaMHU JICJIOBON MPAKTUKU Pa3BUTHIX TYPHCTHUECKUX
CTpaH, 9TO BJIeYeT HU3KOE Ka9€CTBO COCTABIISIONINX HAIIMOHAIBHOTO U PETHOHAIBHBIX TYPUCTHYECKHUX ITPOTYKTOB
Y TyPUCTUYECKOTO 0OCTYKUBAHHS

OTCYTCTBHE IIETIOCTHOH 1 3(p(heKTUBHOI CHCTEMBI pear3aliiy IpaBa Ha OTIBIX MaJIO0OECTIEYEHHBIX CIIOEB Ha-
CeJICHHUSI, IeTeH, MOJIOZIEIKH, JIUIT MIPEKIIOHHBIX JIET 1 C 0COOCHHBIMHU TIOTPEOHOCTIM;

HEIOCTaTOYHOCTh TOCYIAPCTBEHHOW MOIACPKKH /sl (DOPMHUPOBAHHS MO3UTUBHOTO MMHJDKA TOCYAapCTBA B
ctepe TypusMa, HU3Kasi akTHBHOCTD B PACIPOCTPAaHEHNH HH()OPMAIINU O TYPUCTHUECKUX BO3MOKHOCTSIX YKpau-
HBI Ha PBIHKAX TYPUCTHYECKUX YCITYT.

[Ipeononenne UMErONUXCSI HETAaTUBHBIX TEHCHITNH, CO3/TaHMUs CUCTEMHBIX M KOMIUIEKCHBIX MTPEITOCHITOK JUIS
YCTOMYHMBOTO Pa3BUTHS TypH3Ma JIOJDKHO CTaTh OJHWM W3 TIPUOPHUTETHHIX HAMpPABICHUH 00eCIIedeH s yCTONIH-
BOTO Pa3BUTHsI CTPaHBI B II€JIOM M CYIIECTBEHHOW COCTABIIAIONICH B PEHICHUH BOIPOCOB IOBBIIICHUS Ka9eCTBa
KH3HHA HACETCHUSI.

Jluteparypa

1.  OdwunmaneHeli caiiT BcemupHoii Typuctrdeckoii opraamsaiun (FOHBTO) / DnexrpornsIii pecypce. — Pe-
KM J0CTyna: http:// www2.unwto.org/ru

2. OdwunmanbHbI caiT ATMUHHACTpaIn [ 0Ccy1apcTBEeHHOM MTOTPaHUIHOMN CITy»KObI / DIIEKTPOHHBINA pecypc.
— Pesxum nocryma: http://dpsu.gov.ua/ru/

3.  Odunmansubiii caiit [ocymapcTBeHHON CITyKObI CTAaTUCTHKH / DJIEKTPOHHBIN pecype. — Pexxum moctyma:
www.ukrstat.gov.ua/

4.  World Travel and Tourism Council / OnexrponHsIii pecypc. — Pexxnm moctyma: http://www.wttc.org/

ITAHACEHKO JIAPUCA

CT.IperojiaBarelib Uepkacckoro rocyiapCTBEHHOTO
TEXHOJOTMYECKOTO YHUBEPCUTETA

KJACTEPHBIW NOAXO/I PA3BUTHUSA TYPU3MA HA OCHOBE
KOHUIEIIIWU BPEHIAWNHIA TEPPUTOPUU

B snoxy mobanuzanuu, KOTopasi CTUpaeT HallMOHAIbHBIC U KYJIBTYPHBIE TPAHUIIBI MEKAY TOCYAapCTBAMH U
MPEACTABISIET HACTYITUBINEE BPEeMs [I00aTbHBIX KOPIOPAMA B II00aTbHBIX OpEeHI0B, HEOOXOAMMOCTh B TOM,
YTOOBI UMETh CBOW COOCTBEHHBIN HEMTOBTOPUMBIN 00pa3, BeJMKa KaKk HUKOTa. DTO OOBACHSAETCS TEM, UTO JIF000e
TeppHUTOpHATIbHOE 00pa30BaHKe CBA3aHO MHOKECTBOM KaHAJIOB COOOIIEHNUS C IPYTUMH TEPPUTOPUSIMH — TPAHC-
MOPTOM, CBSI3bIO, (PMHAHCAMH, SHEPTETUKON U MHOTUM JIPYTHM.

B coBpeMeHHOM MUpE TepPUTOPUH KOHKYPUPYIOT IPYT C IPYTOM, CTPEMSICh K CAMOYTBEPIKICHUIO B BLIOOPY
TaKOH SKOHOMUYECKON CTPYKTYPBI, KOTOpast OyzeT crocobHa 00ecneyrnTh ero Hae)KHOEe TOI0KEeHNE.

[Ipobnembl TepPUTOPUATHPHOTOOPEHINHTA OTPAXKEHBI B paboTax Kak 3apyOeHBIX, TaK U OTEYECTBEHHBIX
yuenbix. Hanbonee n3BectubiMu cranu pabotsr @. Kotniepa, K. Acumynna, 1. Xaitnepa u U. Peiina [ 1] toe
BIIEPBbIe 00OCHOBBIBAETCSI MAPKETUHTOBBIN MOJXO/ K TEPPUTOPUH KaK TOBapa , OCBELIAIOTCSl BOTIPOCHI CIICIIH-
(UKM cOBpeMEHHOTO OpPEHIMHTA B YCIOBHSIX TIIOOATU3AIIHH.

C. AHXO0NT, KOTOPBIH SIBIIETCS co3zareneM TepMuHa «place branding » ( 6penauHr Mect), 1 ¢ 1998 rona Ha-
Yaj MomyJIsipu3upOBaTh 3TOT TEPMHUH B CTaThsX , KOTOPhIE OH OITyOIIMKOBAII B €XKEKBapTAIILHOM XKypHaie « Place
Branding and Public Diplomacy» («bpenauHr reorpadguueckux MecT ¥ 0OIIECTBEHHAS JUILIOMATH») U B KHU-
rax «bpenn Amepuka: Math Bcex OpenyioB» u np. [2-5] . K. [lunnu B kaure «bpenaunr teppuropuit. Jlydrve
MHUPOBBIC MMPAKTHKH » UCCIICAYET TEOPUIO OpeHrHra TopoioB [6]. IMeeTcss MHOTO OMyOIMKOBAaHHBIX HAYYHBIX
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CTaTel, KOTOpBIE TTOCBAIICHBI Pa3TUIHBIM aclieKTaM OpEeHIWHTa TePPUTOPH. [7-18 ]

B ycioBusx mocTossHHOTO pocTa KOHKYPEHIINH TIPY PaBHBIX YCIIOBHSAX XO35IMCTBOBAHHSI OpEHIMHT JTF000i Tep-
PUTOpUH UMEET BaKHOE 3HAUSHHE TIPH CPABHUBAHHH Te0orpaUuecKrX 30H, HAXOIAIINXCS B TPAKTHYECKH OTMHA-
KOBBIX yCJIOBHUSIX XO35IICTBOBaHMs. B CBSI3M ¢ 9THM Bce OOIbIe CTpaH W TOPOOB IeNICHANIPAaBICHHO 3aHIMAIOTCSI
MIPOJIBMYKEHHEM CBOWX TEPPHUTOPHIA U (POPMUPOBAHHEM COOCTBEHHOTO OpEH[Ia, KOTOPhIE 00YCIOBINBAIOT TYPHCT-
CKYIO MIPUBJIEKATEeIbHOCTh MECTHOCTH. VICTOUHMKaMH BEDKUBAHUS TEPPUTOPUH CTAHOBSITCS TETIEPh y’KE BHEIITHUE
MTOCTYTIICHUSI.

[aHHas TeHACHLINS XapaKTEpU3y€eTCsl TEM,UTO B IIOCIEIHEE BPEMS TYPHU3M CTAJl OHON U3 BaXKHEUILIMX OTpacien
MHPOBOH SKOHOMHUKH, KOTOPast OMPeeNsieT OIaroCOCTOsIHAE PernoHOB. OTMETHM, YTO TypHU3M — MHOTOITPO(HITE-
Hasi UH]TyCTPHs, BKIFOYAOIIAs TOCTHHIYHOE XO3SICTBO, TPAHCIIOPT, CEKTOP OOIIECTBEHHOTO MTUTAHUS, KYJIBTYPHO-
JOCYTOBBIE OPTaHU3AIMH U CEKTOP JTOTIONHHUTENBHBIX YCIyT. Typu3M CTaHOBHUTCS HCTOYHHUKOM CO3JAHUS HOBBIX
paboumx MecT, a TAaK)Ke NCTOYHUKOM Pa3BHUTHS MPEANPUSTHN MHIYCTPUHU TypU3Ma 1o BceMy MUpyY. Tem He MeHee
HapacTaromas KOHKyPEeHIIUS 110 TIPUBJICYEHUIO TYPHCTOB MOTpedoBalia OT aIMHHUACTPATHBHO-TEPPUTOPHUATEHBIX
00pa30oBaHUIT HOBBIX METOJIOB H MOAXOJIOB.

Onaum 3 Hanbosee Y3PPEeKTUBHBIX METOIOB MIPY 3TOM CTaJl OPEHAWHT PETHOHA KaK TYPUCTCKON TEPPUTOPHA
— OpeHIMpOBaHKE UTPAET YPE3BBIYANHO BAKHYIO POITB, TOCKOIBKY BKIIFOYAET B C€0sI MTPOIBI)KEHHE YCIyT U TOBA-
POB, OTHOCSIIIMXCS K TYPUCTCKOM HHAYCTpUH. B HacTosIIIee BpeMs B JIFOOOM PETHOHE C TENBI0 Pa3BUTHS TypH3Ma
MMEeT MECTO pa3padoTKa KOMIUIEKCA PAa3IMYHBIX MapKETUHTOBBIX MEPONPHUSATHIA, CPEIH KOTOPHIX BCE OOJBIIYTO
MOMYJISIPHOCTH TIpHOOpeTaeT (hopMHUpOBaHKE ITO3UTHBHOTO OTHOIICHUS K PETHOHY U €r0 Y3HABaeMOCTH — TePPH-
TOPHATBHBIN OPEHIVHT.

[lo3unmonnpoBaHre MOMOKHUTEIFHOTO 00pa3a pernoHa, KOTOPBIN JIOJDKEH ObITh YHUKAJIbHBIM, CTAHOBUTCS He-
00XOIMMBIM YCIIOBHEM Pa3BUTHS OPEHINPYEMOH TyPUCTCKON TEPPUTOPHH.

Cpeny dKCIIepTOB CYMIECTBYIOT Pa3HOIIACHsl OTHOCHUTENHHO CYITHOCTH OpeH/a MecTa, HO IPH ATOM HET pa3-
HOTJIACHH B TOM, YeM OH He sIBIIsieTCsl. BO-TiepBhIX, OH He SBIAETCS POCTO 3HAKOM, CHMBOJIOM H TIP., OTITHYAIOIIIM
TOpoJ OT APYTHX TeppUTOpril. Bo-BTOPBIX, MMs1, Ha3BaHHE MeCTa TAKXKe HE SBISIETCS €ro OpPEeH/IOM — OHO MOXKET
OTpaXKaTh HIEHTUIHOCTH MECTa, HO He OBITh COCTABHOW YacThI0 UMHDKA

9TOTO MecTa. A MOXKET BOOOIIIe HE UMETh OTHOIIICHUS HU K TOMY, HU K JIpyroMy. B-TpeTbux, ornpenenenus To-
BapHBIX OPEHJIOB HE TOIXOAAT IS ONIPEACIICHUS TEPPUTOPHATEHBIX OpeHI0B. [0pos Bee ke He MPOMYKT Ha Mpo-
Ty, a HEYTO Topaszo 0ojee CIoKHOE.

OnHoli n3 6a30BBIX IIEHHOCTEH IPOAaBaEMOT0 ITPOTYKTa BBICTYIIAET €70 IIeHa,9eM MEHBIIIE — TeM ITPHUBJIEKaTeIh-
Hee. OTHAKO «JICIIEBEI» TOPOI HEe O3HAYaeT XOpOIni ropo. [opa3mo Orke K TOHATHIO OpeHa Topoja CTOUT
KOHIIETIIINST KOPIIOPATHBHOTO OpeHa. XOTs HEKOTOPBhIE 3apyOeKHbIE aBTOPHI TOBOPST O HEBO3MO)KHOCTH CO3/IaHHS
OpeHza TeppuTOpuH Oe3 MCIoIh30BaHMs 30HTHYHOTO Operna [19]. 1 310, 6e3yciioBHO, akTyallbHO. B-ueTBepTHhIX,
OCHOBHBIE Pa3HOTIIACHS TIPY OMpPEIeTIeHNH OpeH/ia MecTa BOSHUKAIOT TIOTOMY, YTO TPYAHO YETKO OIPEIEITUTh, KTO
SIBIISIETCSL HOCHUTENIeM OpeH/a. Benp, ¢ 0HOM TOYKM 3peHus, HOCUTEJIEM MOXET SBISATHCS HEMOCPEICTBEHHO CaM
TOpOJ M BCce TOpozickoe coodiecTBo. OmHAKO, ¢ APYToOil CTOPOHBI, €cli OpEeH A — 3TO BIIEYATIIEHHE OT TOpo/a HiIH
Ha0Op MpEeCTaBICHUI O HEM, TO HOCHUTENIeM OpeH/Ia CTAHOBHUTCSI BHEIIHUI «ITOTPEOUTENb)» TOPOAa — WHBECTOP,
MTOTEHIINATBHBIN JKUTEIh, TYPHUCT.

TepputopuaibHBIi OpeHIMHT HampaBieH Ha (pOpMUpPOBaHUE KOHKYPEHTHBIX MPEUMYIIECTB PETHOHA Tepest
JIPYTUMH TEPPUTOPUSMHE, a TAKXKE Ha YITyUIIEHHE er0 MMHJDKA, TIOBBIIIICHNE TTOMY/SPHOCTH W U3BECTHOCTH B TJIa-
3ax TYpUCTOB. B CBSI3u ¢ 3TMM HeMaJOBaKHOE 3HAYE€HHE MMEET He TOJBKO MPHUBJICUCHHUE MOTEHIINAIBHBIX T10-
TpeOuTenel TYpHUCTHUECKOTO POAYKTa, HO M PEKOMEH/IAIMH 110 PACIIMPEHUIO KPyTa JIUII, 3aHHTEPECOBAHHBIX B
MTOCEIEHNN TyPUCTUIECKONH MECTHOCTH, YTO, B CBOIO OUepellb, TPUBEIET K YBEITMUEHHUIO TYPUCTCKOTO TIOTOKA.

BpenmuHT TeppuTOpPHE — ATO MIPOIIECC IO CO3IAHHIO U YIPABICHHIO OPEHIOM, KOTOPBIH BKITIOYaeT B cedst (hop-
MHUPOBaHUE, TMPOJBIDKEHNE, Pa3BUTHE W PEMO3UIIMOHUpPOBaHUE OpeHna. B ocHOBe OpeHmWHra permoHa JIEKUT
WCTIOJIE30BaHNE TEXHOJIOTUH CO3MaHUs €T0 OTIMYUTEIBHOrO 00pa3a u (hOpMHUPOBaHKE K HEMY OTHOIIEHHS KOH-
KPETHOM 1eneBoi aymutopun. [Ipy 5ToM OpeHANHT SBIAETCS MPEAOYTHTEEHBIM CIIOCOOOM BEIJIEIIEHHS PETHOHA
Cpenr IPYyTUX U B TO K€ BPEMsI OJTHUM W3 BaXXKHBIX CIIOCOOOB pean3aliuil KOHKYPEHTHBIX MPEHMYIIECTB TePPH-
toprn. Takum 00pa3zoM, OpEHAMHT pETHOHA CO3AASTCs [UTS TPUBJIEYCHUS K HEeMY BHUMAHHS ITOTEHIIMATBHBIX T10-
TpeOuTenel TypUCTUIECKHUX YCIYT.

OcHOBHO# 3a7a4yeli OpeHIMHTa TYPUCTCKON TEPPUTOPHUH SBISIETCS BBIIEICHHUE, TO3UIIMOHNPOBAHNE U YCHJIe-
HUE ee CHIILHBIX CTOPOH, KOTOPBIE B OOJIBITMHCTBE CITyYaeB JOKATCS B OCHOBY (DOPMHUPOBaHUS TYPUCTCKOTO OpeH-
na. bpeHy pernoHa Kak TYPHCTCKOM Tep-pUTOPUH BBIPaKaeT OCHOBHBIE TIEHHOCTH TEPPUTOPHUH, €€ [IENIN, MUCCHIO
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B TYpU3ME U TIOMHMO BBIIIETIEPEYHCICHHOTO OCHOBHBIE THITH TYPUCTUIECKHUX PECYPCOB.
[o3ummonupoBanue 1000 TEPPUTOPUHE OCHOBAHO HA €€ W YHHKAJIHLHOCTH M cBoeoOpasnu. Typucrckas Tep-
PUTOPHS SBIAETCS TIPUBIICKATEIBHON JIJIsI TYPUCTOB TOJIBKO B TOM CIIydae, eciii 00J1alaeT MHTEPECHBIMHU JOCTO-
MPUMEYaTeIbHOCTIMHE, OOTaThIMU MPUPOIHBIMU PECYPCaMH, YHUKAIHLHBIME NaMATHUKAMU HCTOPUH, TIPUPOIBI H
APXUTEKTYPbI, PEJIUTHO3HBIMU 00BEKTaMU, KyJIBTYPHBIMU H HAIITHOHAJIHHBIMA 0COOEHHOCTSIMH HaceneHus. Kpome
3TOTO, HEMAJIOBAXHYIO POJIb TIPU CO3/IaHUH TOJIOKUTEIHHOTO UMH/KA PETHOHA UIPAIOT CTaOMIIbHAS TTOJIUTHYIC-
CKas ¥ COIMAIIbHO-OKOHOMHUYECKas CUTYaIlHsl, PA3BUTOCTD CETH JKEIe3HOJOPOKHBIX U aBTOMOOMIBEHBIX JOPOT, J0-
CTYIHOCTH CPEZICTB CBSI3H, BRICOKHI YPOBEHb Pa3BUTHS COBPEMEHHOM TYPHUCTCKON HHPPACTPYKTYPHI, OTCYTCTBHE
OTTaCHBIX JJIS )KU3HH MIPUPOIHBIX SBICHUHN U COOTBETCTBHE IIEHBI YPOBHIO MPE/IIAraeéMbIX TyPUCTCKUX YCIYT.

Typuctrndeckas IpUBIEKaTEIbHOCT B CHITY CBOEH HETIOCTOSTHHOCTH MOYKET MEHSTHCS B 3aBUCUMOCTH OT MHO-
&KecTBa (DaKTOPOB, KOTOPhIE MOTYT TEM HJIM MHBIM 00pa3oM OTpPa3WUThCS Ha MPHUBIEKATENIFHOCTH TYPUCTHUECKOM
teppuropun. K TakuM (akropam MOTYT OTHOCHTHCS: HATMYHE COBPEMEHHOW MaTepHaIbHO-TEXHUUECKOI 0a3bl Ty-
pHU3Ma, a UMEHHO HAJIMYMe HOBEHUIIMX TOCTHHUYHBIX KOMIUIEKCOB, CIIEITHATN3UPOBAHHBIX TIPEATIPUATHI U YIPEK-
JICHUH C IIUPOKUM aCCOPTUMEHTOM YCITYT, KOTOPhIe OHU ITPOU3BOMAT H T.JI.

Kak u B 110001 AesITeIbHOCTH, 3aHUMAFOIICHCsT CO3IaHUEM YeTO-TO HOBOTO, OPSHINHT TEPPUTOPHA HETUIIICH
omuOOK 1pH ero co3aannu. Cpea HUX CIeNyeT BBICIHTH:

1. OrcyrcTBre nHbOpMaIUK 00 MHCTPYMEHTaXIpo(ecCHOHAIBHOW TTOCTaHOBKH 3a/1ad. Tpelyercsi coOparh
CHENMANNCTOB TI0 pekiame n PR-cnenmannucToB Ha Kpyrmiblil CTOJN, MpHIyMarh OpeHn W, HalpuMmep, HOpydUTh
CHENMaNTN3UPOBAHHOMY areHTCTBYpa3padoTarh ToroTril. Ha 3ToM Heb3s1 OrpaHudnBaThCs, 3a JTFOOBIM JIOTOTHIIOM
JTOJDKHA OBITH UEs, HO3TO — OT/IEIBbHBIA OY€Hb BayKHBI MOMEHT.

2. OTCyTCTBHE HJIEH WITH CYIIIECTBEHHBIE N3bHBI BHee. M est OpeH/a — 3T0 CMBICT CIIOBA, COYETAHHSICIIOB HIIH
sipkast hpasza, CHMBOJL.

3. IlombITKa pemmTh 3a1a4y (POPMHUPOBAHHS OpeH/Ia «3a OUH XO». ITO KOT/Ia CUUTAIOT, YTO CIIOTaH(CHUMBOIL,
JIOTOTHII, MEPOTIPUATHE) CKAKET caM 3ace0s1, OCTAITBHOE — JICTaIIH.

OmmoOKH B IPOABIKEHUH TEPPUTOPHH C TEITBIONIOBBINIICHNS] HHBECTHIIMOHHON TPUBIIEKATEIEHOCTH, BTOM YHC-
JIe ¥ TS TYPUCTCKOM MHITyCTPHU:

1. OtcyTCcTBHE BHATHBIX NIPEJIOKEHUM JJIsl UHBECTOpa. BO3MOXKEH 1 Takol BapHaHT, KOTJa IIPEIOAKEHUS IPO-
CTO HET.

2. OTcyTcTBHE TOHMMaHUS OU3HEC-MOJIENT HHBeCcTOpa. HeT moHnMaHwms, Ha 4eM 1 Kak MOXeT 3apaboTaTh WH-
BECTOD.

3. OrcyrcTBre nHGOPMAIH O KOHETHOW MPOAYKIHH. DTO OY€Hb BaKHO, ITOCKOJIBKY Ha KOHEYHYTO TIPOIYKIIUIO
MOTYT OPHEHTHPOBATHCS Pa3HbIe IPYTIITHI ITIOTEHIHAIHHBIX HHBECTOPOB. [109TOMY MCKaTh ATHX HHBECTOPOB MOKHO
B Pa3HBIX MECTaXx.

[t Toro 9TOOBI OpeH | TEPPUTOPHH 3apaboTall, a TEPPUTOPHS MOTYUIHIIa HEOOXOIUMBIX €l TYpHUCTOB U HBE-
CTOPOB, HEOOXOIMMO HAJIMYHE KJIACTEPA, WITH KaK MUHIMYM KHU3HECITOCOOHAsT KOHIIETIIINS, BCEIIEI0 PadOTarOIIero
B 3TOM HampanieHnn. Co3qaHre KiiacTepa 3aKII04aeTcsl B HEIOCPEICTBEHHOM COCPEIOTOYCHNH Ha KOHKPETHOM
OTPaHWYCHHOHN TEPPUTOPHH TaKUX MPEATPHUATHH U OpraHU3aIliid, KOTOPBIE 3aHIMAIOTCS HE TOJIBKO Pa3pabOTKOM
(hopMHpoBaHHEM, HO M TIPOABIKEHUEM H TPOIAXKEH TYPHUCTHUYECKOTO MPOITYKTa, CMEKHOH JeATebHOCThI0. Dop-
CHpOBaHHE Ha KJIACTEPHOM TOAXO/IE SABIISETCS 3aKOHOMEPHBIM JTAllOM B Pa3BUTHH YKOHOMHUKH, & €T0 TIOBCEMECT-
HO€ PacnpOoCTpaHEHNE MOKHO PacCMaTpHUBaTh B Ka9€CTBE IJIABHOM YePTHI BCEX BHICOKOPA3BUTHIX SKOHOMHUK.

Kpowme Toro, crienudrka kiactepa 3aKito9aeTcst B MOTYYSHUH OpTraHU3aIMsIMA, BKITFOYEHHBIMHU B €TO COCTaB,
CHUHEpreTH4eckoro 3(h(hekTa,KOTOPHIi BEIpaKaeTcs B MOBBIIIEHUH KOHKYPEHTOCIIOCOOHOCTH EIBHOU CTPYKTYPHI,
0 CPaBHEHHIO C OT/ICIBHBIMU CYyOBheKTaMu. Takoil MeXaHU3M MOBBINIEHHST KOHKYPEHTOCITOCOOHOCTH CO/IEPKUT B
cBoelt ocHOBe d(h(heKTHBHOE COYeTaHNE B KOOTIEPAIH B paMKaxX TyPHCTCKOTO KilacTepa.

K ToMy e KOHKypeHTOCTIOCOOHBIE KIacTephl OUe€Hb YaCTO MMEIOT Pa3BUTHIE B3AMMOCBSI3H C MTOXOKHMH KIla-
CTepaMH B JIPYTHX pEerHOHaX WK Jake cTpaHax. Co3maHue U MonepikaHue MoJ00HBIX BHYTPEHHHIX M MEXKTyHa-
POMHBIX CBS3EH ABJSETCS KIFOUYEBBIM aCIEKTOM KJIACTEPHOHW MOJNUTHKA M BKJIFOYAET B Ce0sl KOOTIEPAIHIo MEKITY
CXO)KAMH KJIacTepaMH, a TaKKe 4acTO COBMECTHYIO pa3paldOTKy M pPeaji3airio Pa3IndHbIX IIPOTPaMM T10 pa3BHU-
THIO COTPYTHIYECTBA Pa3HBIX YPOBHEH.

3HaUNTETHHOE TIPEUMYIIIECTBO KJIACTEPHOTO TIOIX0/Ia — B €r0 00BeTUHEHUH pa3HbIX Mpeanpustuii. Kpome toro,
MMEHHO KJIACTEPHBIN MOAXO/T aeT BOZMOKHOCTH C(hOPMHPOBATH 3HAYMTEIBHBINA MOTOK TYPHCTOB Ha KOHKPETHYIO
TEPPUTOPHIO, & [T IKOHOMUKH PETHOHA 3TO CEPhEe3HBIN TOTIOK K POCTY MHOTHX JIPYTUX CMEKHBIX OTPaCiIeH.

Cy1mecTByeT psifl YCIIOBHIA, KOTOPhIE MOTYT KaK CIIOCOOCTBOBATh, TaK M MPETATCTBOBATh PA3BUTHIO KITaCTEPOB
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B Ykpaune. K HUIM MOXHO OTHECTU: HAJIMUKE U MCIIOJIb30BAaHUE TEXHOJIOIMUYECKOW U BMECTE C TEM HAyYHOU UH-
(hpacTpyKTyphl; HEMaJIOBayKHA IICUXOJIOTHYECKAst OTKPBITOCTD K Koorepanuu. K caeprkuBatonum hakropam uis
Pa3BHUTHS KJIACTEPOB OTHOCAT: HU3KOE Ka4eCTBO OM3HEC KIIMMaTa, HU3KW YPOBEHb Pa3BUTHS acCOIMATHBHBIX
CTPYKTYp (TOPTOBBIX TaJIaT, IPOMBIIIIJICHHBIX aCCOIMAINI), KOTOPBIE HE CITPABISIOTCS C 3a7a4deil BRIpaOOTKH U
MIPO/IBIDKEHUSI IPHOPUTETOB U HHTEPECOB PETHOHAIIEHOTO OM3HECA; KPATKOCPOUHBINA TOPU30HT TUTAHUPOBAHUS —
peabHbIe BHITOJBI OT PA3BUTHSI KJIACTEPa TOSBISIFOTCS TOJIBKO depe3 S5—7 et

PaccmoTrpum cymiecTByromie BapuaHThl Pa3BUTHS TYPUCTCKOW TIPUBJIEKATEIHbHOCTH U KOHKYPEHTOCIIOCO0-
HOCTH PETHOHA.

1. Ecniu TypucTCKas TEpPUTOPUS HMEET SIPKO BBIPAKSHHYIO TIPUBIIEKATEIEHOCTD,H y)KE CyIIECTBYET OIperie-
JIEHHBIM TYPUCTCKUN MOTOK, COOTBETCTBYIOIIMIA TaHHON MPUBIEKATEIbHOCTH, TO YPOBEHb JOCTUKUMONKOHKY-
PEHTOCIIOCOOHOCTH TEPPUTOPHUH OYJIETONPEENATHCS PA3BUTHEM TYPUCTCKONW HH(PACTPYKTYPBI, COOTBETCTBYIO-
I1e STOH MPUBJIEKATEIBHOCTH. B 9TOM cirydae 3aTparbl Hapa3BUTHE TEPPUTOPHH JI0 YPOBHS PEATBHOIOCTHIKH-
MO¥ KOHKYPEHTOCIIOCOOHOCTH OyIMyTCIIOCOOCTBOBATH YBEIWYCHHIO )KMU3HEHHOTOIIMKIIA PETHOHA, CPOK OKYIIae-
MOCTH STHX WHBECTHINN OyJeT 3HAYNTEIBHO MEHBIIIE, YeMB CIydae CO3/IaHusl HOBOM TePPUTOPHH.

2. Ecniu TypuCTCKasi TEppUTOPHS TOIBKOHAYHHAET (POPMUPOBATHCS WITH TYPHUCTCKASIIPUBIEKATEIFHOCTD CO3-
JaeTcs HICKYCCTBEHHO,TO 3aTpaThl OymMyT cymiecTBeHHO Ooubiie. Kpome Toro, OymyT 3Ha4UTENEHO OO0ITBIIE 3aTpa-
THIHA TIPUBJICYCHUE TYPUCTCKHUX ITOTOKOB, TaK KAaKHEOOXOAUMO OyaeT chopMUpOBaATh ONPENEICHHBIN YPOBEHb
3HaHUHN 00 2TOW TEPPUTOPUUN CTHMYIUPOBATH TYPUCTCKHIA MHTEPEC U JKEIaHUE TYPUCTOB B HEe MPUeXaTh.

3. Ecim TypucTCcKas TeppuTopus AUBEPCUPUITIPYET CBOIO MTPUBIIEKATENFHOCTD, T.€. UCKyCCTBEHHO €€ MEHSI-
€T, OpPUEHTHPYSACh, HAIPUMEP, Ha APYTOH IETIEBON PBIHOK, TO 3aTPaThl HAIOCTHKEHHE KOHKYPEHTOCTIOCOOHOCTH
OyayTcambIe BBICOKHE, TaK KaK 3TO MOTPeOyeT MepecTpOiiKi COOTBETCTBYIOIEH HHPPACTPYKTYPHIN KapAHHAIb-
HOTO M3MEHEHHs IIEJEeBOT0 phIHKA. KpoMme 3Toro, cymecTByeT pHCK TOTO, YTOJAHHAs TEPPUTOPHUS MOXKET He
chopMupoBaTbCs KaK HOBasi TYPUCTCKAst TEPPUTOPHS ¢ HOBOUIIPUBIIEKATEIIEHOCTHIO, T.K. OyAyT paboTarscTapble
CTEpPEOTHUITBI OTHOCUTEIFHO STON TEPPUTOPUHU. B 3TOM cirydae MpoOu30HIeT OTTOKTYPHCTOB, OPUEHTHPOBAHHBIX
Ha CTapyIo MPHUBIIEKATENFHOCTD, M He C(HOPMUPYETCS HOBBIHTYPHCTCKHIA TTOTOK.

PaccmoTrpeB BapmaHTBI pa3BUTHS TYPHUCTCKOW TMPHUBIEKATEIFHOCTH W KOHKYPEHTOCTIOCOOHOCTH PErroHa,
MOYKHO TOBOPHTBH O TOM, YTO MOJIOKHUTEIHHBIN UMUK TyPUCTHUECKONW TEPPUTOPHH Ha CETOAHSIIHUMN JICHD SIB-
nsieTcst 00s3aTeNbHBIM 0a30BbIM YCIOBHEM (DOPMUPOBAHUS MPHUBIEKATEIFHOCTH PETHOHA JIJIST MOTEHITHAIBHBIX
TYpUCTOB. IMHK TeppUTOpHH, KOTOPBIH CKIIaJIIBACTCS B CO3HAHWW TYPHCTA /IO COBEPIIEHUS ITyTeIIeCTBUS,
SIBIISIETCS] OTHAM M3 OCHOBOIIOJIATAfONINX (DaKTOPOB, BIHSIOIIMM Ha BEIOOD TypHCTa IIPH OTIPENeIeHN OymyIe-
TO MecTa MpeOBIBAHMUS.

[Ipu sToM mporecc OpeHIMHra TYPUCTHYECKUX 30H IO CPaBHEHHIO C IpolieccoM (popMupoBaHus OpeHma
TOBAapOB W YCIYT pelIaeT CIEeMyIONIyI0 3a/1a4y: MOMCK W ONITHUMAaIbHOE OTOOpaKEHNE C MTOMOIIBIO Pa3IMIHBIX
MHTETPUPOBAHHBIX KOMMYHHUKAIIMOHHBIX TEXHOJIOTHI HCKITIOYATEIBHOCTH TyPUCTHIECKOW TEPPUTOPUN

C TIOMOIITBIO TTOCTPOSHUS 3 (HEKTHBHOTO OpeHIA.

[TocTpoenne 6peHIa TYpUCTCKON TEPPUTOPHH TIPEACTABIISAET COOOM CIOKHBINM TBOPYECKUH MPOIIECC, COCTOS-
M 13 HECKOJIBKUX YPOBHEH, KOTOPBINA 0a3upyeTcsi Ha CIEAYIONEM MapKETHHTOBOM TOJXOZE — OMpeIesIeHUN
MecTa TYPUCTCKON TePPUTOPHUH Ha TII00ATBHOM TYPUCTHYECKOM PHIHKE M BBISBIIEHUH OCHOBHBIX TIPEATIOYTEHHH
MTOTEHITHATBHBIX TTOTpeOuTeNel TyprucTHIecKuX yciyr. Takum oOpazom, OpeH ] TypUCTCKOW TEPPUTOPHUH TIPEI-
CTaBIIAET COOO0M MMUK MM 00pa3, KOTOPHIH CYyIIeCTBYeT B CO3HAHUH MTOTPEOUTENS U aBTOMAaTHYECKH BOCTIPH-
HUMAETCSI UM.

BpenanHTrOBas KOHIIETIINS, MIIM KOHIICTIITUS OpeHa pernoHa Kak TYPUCTCKONH TEPPUTOPHH SIBIISIETCS B JIaH-
HOM CITydae OCHOBHOM TBOPUYECKOW HJee, KOTopas MOCTpOeHa Ha CUMBOJIM3AIMH OCHOBHBIX PECYPCOB U IIEH-
HOCTEeH pernoHa, KOTopas BeIpakaeTcst B Tpa)uIeCcKoM, 3ByKOBOM, CMBICIIOBOM, aHUMAIIMOHHOM U JIPYTHX BBI-
PaXKEHUSAX .

[Ipu pazpaboTke KOHIIETIITUN OpeH/1a TYPUCTCKOW TEPPUTOPHH, TIO0 HAIIEeMy MHEHHIO, HEOOXOAMMO PyKOBOI-
CTBOBAaThCS CIEIYIOIINMH OCHOBHBIMHU TIOJIOKEHUSIMU:

1. ®opMupoBaHUE OCHOBHBIX MPUHIIAIIOB PA3BUTHS TYPUCTCKON TEPPUTOPHUHA U YIIPABICHHS OPEHIOM.

2. BrisiBiieHne IepBOHAYAILHOW MUCCHH PETHOHA B chepe TypHu3Ma.

3. OnpezenieHne OCHOBHBIX PECYPCHBIX LICHHOCTENW TYPUCTCKON TEPPUTOPUH.

4. OmnpeniesieHne OCHOBHBIX TPYTIT TOTpeduTenel OpeHma.

B pamkax pabot 1o co3gaHuio OpeHIUHTOBONKOHIETIINA PETHOHA KaK TyPHUCTCKON TEPPUTOPUHUB TEPBYIO
odepenb MPOBOANUTCS M3YYEHHE CYIIECTBYIOUINX OPEHIIOB TEPPUTOPHUH, OPEHIIOB OTAECINBHBIX TYPHCTHYECKUX
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MIPOTYKTOB U PETHOHOB,

a TaKKe TYPUCTHUYECKUX [EHTPOB. 3aTeM BBISBISIFOTCS OOIIME KOMMYHHKAIIMOHHBIE 3JIEMEHTHI,KOTOPBIE HC-
MOJIB3YIOTCS WIIM MOTYT OBITh UCTIOJIb30BAHBI B TIpoliecce OPEeHAMHTa TEPPUTOPUH.

B pesynbrare nzyueHus OpeH/I0B BbIpa0daThIBAIOTCS PEKOMEHIAINN OTHOCHTEIILHO CYIIECTBYIOIINX OPEH/I0B
peruoHa Kak TypPUCTCKOUTEPPUTOPHUH, & TAKXKE PEKOMEH/IAINY 110 UX COBEPIICHCTBOBAHHIO, TICPEOPUCHTALIUU U
MEePENO3UIHOHIPOBAHUIO 110 Pa3paboTKe KOHIICIIIMH HOBOTO OpPEH/Ia B CIIydae ero OTCYyTCTBHSL.

[ponecc co3nanusi OPSHMHIOBOM KOHIICIIIMU PErHOHA KaK TYPUCTCKOM TEPPUTOPUUC IIETbIO TOBBI-
IICHUSI €€ TYPUCTCKOW TPHUBIEKATEIHHOCTH MPEJCTABISIET CO0OM CHUCTEMYIOCIEeIOBAaTeIbHBIX pPadoT u
MeponpuATHH(pUCYHOK 1).

AHariB TDTEH VR, TeppUTOpid 1
PaspaboTka HHCTpyMeHTapHs OPeHIMPOBAHHS
PEruoHa B LEJAX MOBBILLICHUS
TYPUCTHYECKOMH IPHBIIEKATEIBHOCTH
] L} ¥ ] ' ] L
HpoasuskeHne SAUHBIX Hcnonp3oBanne VienuTs BaxHOe O6s3aTebHAS M cHomb30BaHme Cosnanue )
PErHOHANbHBIX OpeH- sTHOrpadu- BHHMMaHHE reorpa- perucTpars Mua IPH CO3TAHAN accouuanui
01 1 i 7l p 2t MaJIbIX
JI0B, a HE OpEH/I0B YECKOM COCTABIIAIOIIEH uyeckoii TYypPHCTHYECKOrO

aJIMUHUCTPAaTUBHO-
TEPPUTOPUANBHBIX
o0pa3oBaHHIT

permoHa Kak
HEOTHEMIIEMOTO
KpuTepHs OpeHIMHra

NPUHAICKHOCTU
pernona

OpeHza perimoHa Kak
TOBAPHOTO 3HAKA

TYPHCTHYECKOTO
OpeHna
TEPPUTOPUH

TYPUCTHYCCKUX
TOpPOAOB C LEIBIO
HX KOMIUJIEKCHOI'O

OpeHMpoBaHus

JA ¥ § HET
Cosnanue OpeHInHIOBOI
KOHILETIIUH pErHOHa
KaK TYPHCTCKOI TEPPUTOPUH

IMocTpoeHne TOCTYIHOrO YPOBHS
OpeHIMPOBaHUsSI PETHOHA U €r0
TYPHCTCKOM MPUBICKATEIBHOCTH

Pucynox 1.Moodenv coz0aniust Openouneo60il Konyenyuu pecuonda Kaxk mypucmcKol meppumopuu ¢ Yeibono-
BbIULEHUSL ee MYPUCTICKOU NPUBTLEKAMETbHOCTU

[Ipu cozmannm OpeHIUHTOBON KOHIIEIIMHM PErrHoHa KaK TYPUCTCKOW TEPPUTOPHUHU, OTPAKEHHOW B JTaHHOU
MOJIEJH, CIIEYeT PYKOBOJICTBOBATHCS CIEAYIONIMMH MTPUHIIATIAMHU:

1. BO3BMOXHOCTH MCTIOIH30BaHUS KOHIIENITHH HA MEKIYHAPOIHOM YPOBHE.

2. JIoXoaunBOCTh M IPOCTOTA OOMEHA HH(pOPMAITHEH.

3. IlomHOE M TOYHOE BOCTIpUATHE OpeH/Ia TOTSHIINAILHBIM TTIOTPEOUTENEM.

4. YcuiieHue KOHKYPEHTOCIIOCOOHOCTH PETHOHA ITOCPECTBOM OpPEH/IMHTA 32 CUET BBIJICIICHHUS €ro U3 CyIe-
CTBYIOIITHUX.

Ha ocHOBaHWHM BBHIIEOTIMCAHHOTO MBI MOYKEM MPEUIOKUTH CIEAYIONIYI0 TPOTpaMMy 0 OpeHAMPOBAHUIO
pEeTrruoHa JUIA TOBBIIICHUS €r0 TyPUCTCKOM MPUBIIEKATEIIEHOCTH:

1. Bo16op TypUCTCKO# TeppUTOpHH, TIOAJIEKAIIEH OPEHIMHTY.

2. OmpeneneHue 3aMHTEPECOBAHHBIX B OPEHIUPOBAHIH TEPPUTOPHUH JIAIL.

3. SWOT-ananm3 OpeHIupyeMoro pernoHa ¢ Ieibio BRISBICHHS BHEITHUX BO3ZMOXXHOCTEH M YIpo3, a TaKkKe
CHJIBHBIX U CITA0BIX CTOPOH.

4. AHanu3 TypUCTCKOTO IMOTEHIINATAa PETHOHA U OIleHKa €T0 COBPEMEHHOTO COCTOSHUSI.

5. I[locranoBka 1eseit u 3a1a4 OpeHANPOBAHUS TCPPUTOPHH.

6. [IpoekTnpoBaHre MHHOBAIIMOHHOW JIEATEILHOCTH B IIEJISX MPOJBIYKEHHUSI PETHOHA U TTOBBIIIICHHUS €T0 TY-
PUCTCKOH MPHUBIIEKATETFHOCTH.

7. Pa3paboTka mporpaMMbl OpeHANPOBAHUS TEPPUTOPHH.

8. [lomyueHne pernoHaIBFHONW MONIEPKKH CHEIHATFHOTO OpraHa yIpaBieHHus OpeHINpOBaHHUEM TEPPUTO-
pum.

9. Peanmmzanmst mporpaMMbl OpeHANPOBAHUS PETHOHA.

Taxum 0O6pazom, Ha TaHHOM dTarle Pa3BUTHS MTPH (POPMUPOBAHUH TYPUCTCKON MPUBIEKATEIIFHOCTH PETHOHA
OpeHJMHT WrpaeT OfHY W3 BeAymmx poiseil. [IpomBeranne TeppuTOpUN BO MHOTOM 3aBHCHUT OT CTEIIEHU Pa3-
BUTHS TypHU3Ma, IPU 3TOM OpPEHIMHT PETHOHA SBISETCS HEMaJOBaXHBIM (aKTOpoM (GOPMHUPOBAHHS €r0 TPH-
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BJIEKATEILHBIX CTOPOH. BpeHIMHT CTOCOOCTBYET MO3UITHOHMPOBAHHIO U TIPOJIBIIKCHHUIO PETHOHA HA TYPUCTCKUX
PBIHKaX — KaK Ha YKPAUHCKOM, TaK M Ha MEXIyHAPOIHOM.

VYerex B pOPMUPOBAHUU TIPUBIICKATEIBHBIX TEPPUTOPUN B MEPBYIO OYEPEb 3aBHCUT OT TOTO, HACKOJIBKO
yIAa9HO CO3HATENEHO (POpPMHUPYEMBIN OpeH/ MecTa OyleT COOTBETCTBOBATh €My, T. €. €r0 OOBEKTHUBHBIM Kade-
CTBaM, OKUAAHUSAM U 3aIpocaM MOTpeOuTens (TypucTa, HHBECTOpa, U T. 1I.), a TaKKe paboTe KilacTepa B IeJIOM
o obecrieueHnto (H)yHKIIMOHUPOBAHUS ATOTO OpeH/a.
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BAJTAIIOBA PAUCA

npodeccop kademps! TypuzMa J[OHEITKOTO HHCTUTYTA
TYPHUCTHYECKOTO OM3HECa

PA3BUTUE HATNIPABJIEHUI IIIAHUPOBAHUA U
MMPOTHO3UPOBAHUSA JEATEJIBHOCTU TYPUCTUYECKOI'O
HPEAITPUATUA

3a nocieaHue rofbl B YKpauHe ciesaHbl 3HaunTeNIbHbIE Iaru i pa3BuTHs TypusMa. Typusm B YKpanHe —
OJTHO M3 NMPUOPUTETHBIX HANPaBJIEHUI B CTPYKTYpe SKOHOMHUKH T10 MPET0CTABICHUIO yCIyr. Tak Ha OCHOBaHUH
JMaHHBIX [0CyIapcTBEHHOM CITy>KOBI CTATUCTUKU YKpauHbl [ 1] MOXKHO IPOaHAIN3UPOBATE, YTO AESITETBHOCTD TY-
PUCTUYECKUX MPENNPUSTHIA B cepe MPEAOCTABICHHUS YCIYT M0 OPraHU3alluy My TEIIECTBUI B IIETIOM M0 YKpau-
HE XapaKTepu3yeTcsl CTA0MIBHBIM CPETHETOIOBBIM 3HAYCHUEM YaCTHIIBI YCIIYT 10 OPraHru3aliy Iy TeuIeCTBUI
B obmem oobeme yeuyr. [Ipu atom 3a 2009-2013 rr. aTOT nokazatens paBusics 0,93 %; 1,06 %; 1,0 %; 1,0 %;
1,03 % cOOTBETCTBEHHO MO TOAaM B 001IeM 00beMe YCITYT.

VYKpauHCKHI TYpHCTHUECKUH OM3HEC MTOCTENIEHHO HA0MpaeT yBepeHHbIC TeMIThI pocTa. EjkeroqHo nmossiia-
€TCsl yPOBEHb YCIIYT, KOTOPbIE MPEJOCTABISAIOT TYPUCTUYECKUE OTIEpaTOPhl, paCTET YNCICHHOCTh NOTpeOuTeNeH,
oOpararonuxcst K TypareHTaM. Ycrex YKpauHCKOTo Typru3Ma Ha MUPOBOM TYPHCTHYECKOM PBIHKE BO MHOTOM
3aBUCHUT OT pa3BUTHUS Typu3Ma B JloHOacce, Kak OJHOM M3 HanOoJee YHHKaIbHBIX 10 CBOUM TYPHCTHYECKUM
BO3MOXHOCTSIM PETMOHOB. TypuUCTHUECKHE MPEANPHUITHS TOJKHBI MPEJOCTaBUTh CBOMM IOCETUTENSIM HHTe-
pecHbIe T03HaBaTeIbHbIE YCIYTU: IO3HAKOMUTH C HCTOPHEN, MPUPOIOH, KYJIBTYPHBIMH IIEHHOCTSIMH, YKJIAJI0M
JKU3HU.

Taxue U3MEHEHHUs B CTPATEruy JeATENIbHOCTH TyPUCTHUECKOTO MPEANPHUSATHS, €r0 MPOU3BOACTBEHHBIX TIPO-
1eccax, CTpyKType M yIpaBlIeHYECKOH KyJIbType B OAHMX CIIydasX MOTYT MPOMCXOJIUTH LEeJEYCTPEMIIEHHO, B
JIPYTUX — HOCST HepopMallbHBIN 1 aJalTHBHBIA XapakTep B pe3yJbrare peakuu Ha TeKylue coobiTus. [py-
THMMH CJIOBAMH, TYPUCTHYECKOE MIPEANPHUATHE OTIEPATUBHO MPHUCIIOCAOIUBACTCS K BHEIIHEH cpe/ie MyTeM MOJIH-
¢uKanuu cBoero noeeneHus B OuzHece. B 3TUX ycnoBusx ycrnex OM3Heca BO MHOTOM ONPEIENSIETCs] CKOPOCTHIO
Y TOYHOCTBIO PEaKIMU TYPUCTHUECKOTO MPEANPHUATHS HA BHEIIHUE W3MeHeHUs. KiroueBbIM (hakTOpoM TOBBI-
IICHUS KOHKYPEHTOCIIOCOOHOCTH M BOOOIIIE TIOCIISYIOIIECTO YCISITHOTO Pa3BUTHS OM3HECa CTAHOBUTCS AP QeK-
THUBHOE MJIAHUPOBAHKE U MPOTHO3UPOBAHHE.

B coBpeMeHHBIX 5KOHOMHUYECKUX YCIOBUAX (POPMUPOBAHUE HOBBIX MPEANPHUITHN B TYPUCTHYECKON OTpacin
u 3 dexTuBHasE paboTa NEHCTBYIOMINX CBSI3aHbI C HCIIOJIb30BAHUEM WIIM CO3JIaHHEM HOBBIX BUIOB YCIYT B cepe
TYPUCTHUYECKOTO OOCIyKUBaHUS. B CBA3M ¢ 3TUM Ui TYpUCTHYECKUX MPEANPHUSATHH SABISETCS aKTyalbHBIM
HampaBJIeHHe 10 pa3paboTKe MIIAHOB U MEPCHEKTHB UX JajJbHEUIero pa3BuTHsl.

HccnenoBanus ykazaHHOM MpoOJIEMBbl YK TPOBOAMIKCH PSAOM aBTOPOB.

Tax yxpaumnckuit yuensiii JI.H. Conomarmna mnpennaraet «CocTosSHHE pPEKpEallMoOHHOTO IOTeHIHaIa
MOYKHO MpPaBWJIBHO OIIEHWTBH, €CJIM €ro paccMaTpUBaTh B €IMHCTBE C MHHOBAIIMOHHOM, MHBECTULMOHHON M
KOMMEpYECKOH JIeTeNbHOCThIO» [Ipu 3TOM «KOMMep4ecKHil MOTEHIHAal SIBISETCS BO3MOXKHOCTBIO OKa3aHMS
yeiyr notpeburensm» [2, C. 31-33].

Astop T.W. TkaueHko B cBOCH MOHOTpa(uu OTMEUAET, UYTO « B MPOIECCE TNIAHUPOBAHHS 00beMa peain3aluu
MPOAYKIUU MOXHO HCIOJIb30BaTh OOIIEU3BECTHBIN MHCTPYMEHTApUi IUIAaHOBBIX PacdyeToB IOKa3aTesiei KOoM-
MEPYECKOH JICATEIIBHOCTH, HO C yUeTOM crienupuku Typuctudeckux ycuyr” [3, C.474].

Astop B.M. IlonoB B KHUTE, TIOCBSIIEHHOH HW3y4YeHWIO OuW3Heca (GUPMBI, 0 BOMPOCY TIAHUPOBAHMUS
orMeuaeT: «Pa3paboTka miIaHoOB Mpe/noaaraeT HeCKOJIbKO ATAloB:

1. Onpenenenue 1eNel U 3a/1a4 MPEANPUSITHUS.

2. OmnpezeneHre BOBMOXKHBIX BAPUAHTOB JICHCTBHIA.

3. OreHKa 3TUX BAPUAHTOB U BHIOOP ONTUMAJIBHOTO.

4. CocraBieHHe MOJAPOOHBIX KPATKOCPOYHBIX IJIAHOB WA OFOJKETOB.

5. Kontposns 3a Beimonnenuem mianosy [4, C. 156].

PaccmarpuBast ”HAWKATHBHBIN TUIAH KaK GOpMy JOCTIKEHHST SKOHOMHYECKOTO U COLIHAIBHOTO KOMITIPOMHC-
ca, aBrop A.C. MakcaapIpoBa Mo4epKUBaeT, 4To «CHUCTeMa 3aKa3HOTO MJIaHUPOBAHUA» CTPOUTCS Ha OCHOBE
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KOHCYJIBTUPOBAHUS U 3HAYUTEIHHOTO KOJMUYECTBA COTIIACOBAHUH, B KOTOPHIX MPUHUMAIOT Y4acTHe MPeICTaBH-
TEJH Pa3HBIX TPYII COIUAITBHO-YKOHOMHUECKUX HHTEPECOB (TOCCIyKaIUe, PEAIPUHUMATENH, TIPO(COIO3HI,
coro3bI motpedureneii) [5, C. 69].

Asrop P.M. banamosa o Bompocax MEpCHeKTUBHOTO IIAaHUPOBAHUS TOAYEPKHUBACT, UTO «BBIOOP IMmOKa3a-
TeJNel W JaHHBIX JJIS COCTaBJICHHS OW3HEC-TUIaHA TYPUCTHYECKOTO MPEaNpUsATHs 0a3upyercs Ha OIOKETHOM
METO/I€, KOTOPBIH TOBHIMAET 3(PPEKTUBHOCTD YIIPABICHUS UMH U TIOMOTAET [TEPCOHAITY BBITIOIHATH TPEOOBaAHHUS
PYKOBOZACTBA. Y MEHEKEPOB €CTh KOHKPETHOE €KeTHEBHOE 3a]JaHHe, 2 HHBECTOPHI, IIOCTABIINKH U ITOKYTIATeNTN
MMEIOT B OM3HEeC-TuTaHe HH(GOPMAIIMOHHO-PEKIAMHBIN (DaKTOp, KOTOPBIN IEMOHCTPHPYET BO3ZMOKHOCTH PYKOBO-
TUTEIS] TYPUCTUIECKOTO MpeanpuaTus 3QpPeKTHBHO YIIpaBisaTs cBouM omusaecom™ [6, C. 35].

Agtop UBaknHa 1. B cBOeli paboTe 1O yIIpaBleHYECKOMY YUeTy TpeiiaraeT cieayromee: «pupMbl, KOTOpbIe
CaMHU ITPOU3BOISAT TOBAP HAa IIPOIAXKY, JOIDKHBI COCTABIISITH IUTAHBI TPEX THUTIOB: TUIAH ITPOIYKH, TPOU3BOICTBEHHBIH
IJIaH U IUIaH TOBAPHO-MAaTEPHUANIbHBIX 3allacOB, KOTOPHIE CIEAYET COITIacOBaTh OAMH ¢ Apyrum». U nanee cie-
IYIOT e PeKOMEHAINU M0 00eCIIeYeHNI0 COaTaHCUPOBAaHHOCTH ITHUX TUIAHOB: «JlJisl pa3paboOTKK BHEAPEHUS
CUCTEMBI cOaTaHCHPOBAHHBIX MTOKa3aTelieil He0OX0IMMO COCTAaBUTh TUIaH MPOEKTa, 00ECIeUnTh MOIEPIKKY CO
CTOPOHBI PYKOBOJICTBA, CO3[aTh KOMaHIy Il BHEIpEeHUs cucTeMsl. [lanee dopmymupyeTcs Muccus, IIeHHOCTH,
BuaeHue u crparerus» [7, C. 207, 277].

OOBeKT nccie0BaHus: yIpaBiIeHNe INIAHNPOBAHUEM H TIPOTHO3UPOBAHUEM JIEATEIBHOCTH TYPHCTHIECKUX
NPEANPUATHMN.

[IpenmeT uccnemoBaHus: COCTOSIHHE YIPABICHUS IUIAHHPOBAHUEM W NMPOTHO3HPOBAHUEM B JIEATEIHHOCTH
TYPUCTHUYECKUX MPEATTPHUSITHN.

Lens: pa3paboTka peKOMEH A [TO COBEPIIIEHCTBOBAHHIO YIIPABICHUA TUTAHUPOBAHUEM HITPOTHO3UPOBAHUEM
JEeSTeTLHOCTH TYPUCTUYECKUX MTPEIIPUITHH.

3amadn: paccMOTPETh CYITHOCTh IUIAHUPOBAHMS W TPOTHO3UPOBAHUS B JESATENHFHOCTH TYPHCTUYECKOTO
MIPEIPUATHS, TIOKa3aTh WX BIMSHUE Ha d(PPEKTHBHOCTH PE3YIbTATOB AEATEIBHOCTH, MPENJIOKHUTH KOMITIEKC
MoKa3arTese UIsi COBepIIIeHCTBOBAHMS MTPOIECca MITAaHUPOBAHNS U TIPOTHO3UPOBAHMS.

AHanu3 ucciae0BaHni U ITyONUKani TTOKa3hIBAET, YTO MMPOTPaMMYy UCCIIEOBAHUHN U UX PE3YIBTaThl MOKHO
CTPYIIITUPOBATH MO0 TAKUM HAIPaBICHUSAM:

CBS3p peKpeannii W TypH3Ma, HCIOJIb30BaHWE OOIIETIPUHATHIX TIOKazaTellell C y4eToM crenupuku
TYPUCTHUYECKUX YCIYT, MCIOJh30BaHNE OIOMKETHBIX METO/OB TUIAHWPOBAHUS, CHCTEMBI COATaHCHPOBAHHBIX
roKas3areseil, JeTanu3n3anys nporiecca MJIaHNPOBAaHUS Ha STaIbl ¥ TUTTHI TUTAHOB.

OpnHako TeMa HCCIIeIOBaHUS PAaCCMOTPEHA YaCTUIHO Jaske aBTopamu [2, 3, 6], pabOThI KOTOPBIX ITOCBSIIICHBI
mpodiieMaM TYpPHCTHYECKON WHIycTpuu. JJs pemeHws 3a7ad, MOCTABICHHBIX B JIAHHOM HCCIEIOBAaHUH, U
JMOCTIKEHWS HaMEYEeHHOW Iiejla, HeOOXOIMMO OTpeIeTNTh XapaKTepHbIE OCOOCHHOCTH W CIIeU(pUIEeCKHe
(DYHKIMH TYPHCTHYECKOTO MPEINPUATHS KaK CyObeKTa TYPUCTUYECKON MPEeNNPHHUMATENBCKON NeATEIbHOCTH
MIPUMEHUTENBHO K BOIIPOCaM TUTAHUPOBAHUS U TPOTHO3UPOBAHUSI.

Tak aBrop P.J. banamosa B cTaThe, IOCBAIIEHHON NCCIIE0BAHNIO METOMYECKIX 0COOEHHOCTEH CYIIHOCTH,
MIOHSTHSA, XapaKTEePHBIX YePT TyPUCTHUECKOTO MPENNPHUATHS JalOT TaKyl0 XapaKTePUCTUKY TYPHCTUIECKOTO
MIPEPUATHS: «TYPUCTHYECKOE TPEATIPUAITHE — CAMOCTOATEIbHBIN CyObhEeKT BEIECHHUS XO3SICTBA B TypUCTHYE-
CKOW OTpaciii, CO3aHHBI KOMIIETEHTHBIM OPTaHOM TOCYIapCTBEHHOU BIACTH WJIM OPraHOM MECTHOTO CaMo-
YIPaBJICHUS, WK APYTHMH CyObEeKTaMH, KaKk KOHKYPEHTOCIOCOOHYIO TPEANPUHUMATENBCKYIO CTPYKTYPY IS
YAOBJIETBOPEHHUS OOMIECTBEHHBIX MOTPEOHOCTEH B TyPUCTHUECKHUX YCIyTax IyTeM OCYIIECTBIECHHUS TypUCTHYE-
CKOH JIeATENBHOCTH COTIIACHO OOBEKTUBHBIM 3aKOHAM OOIIECTBEHHOTO, SKOHOMHYECKOTO M TOCYAapCTBEHHOTO
pa3BUTHSA U B IOPSAKE, MpeaycMoTperHoM Koaekcamu u 3akoHamu YkpaussD» [8, C. 45].

[ToaTomy mpemmararoTcsi Takod KOMIUIEKC HAINpaBIEHUH I pemieHus TpoOieM IUIAaHUPOBAHHUS |
MIPOTHO3UPOBAHUS IEATEIHHOCTH TyPUCTHYECKOTO peanpusaTs (puc.1):

1. Pons opraHu3animoHHON CTPYKTYPBI IPEATNPHUSITHS B IEPCIIEKTUBHOM IJIAHUPOBAaHUH.

1.1. CoBepilleHCTBOBAaHUE CTPYKTYPHI.

1.2. OueHka ee BIUSAHUSL.
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CoBepIIICHCTBOBAHHE
[LnannpoBanue u o e
praHu3alMoHHas 1.1.
[IPOrHO3MPOBAHK
POTHO3UPO e crpykTypa
1. |
> OrieHKa BIUSHUS
1.2.
BrookeTsl
> 2. o] AHaIM3 OTKIOHCHUH
Hanpasnenus 2.1.
Cucrema VYnpasieHue
> | cOanaHCHPOBAHHEIX MOKa3aTesIMU
ToKa3aTenei 3.1.
3.

Kak cnemyer u3 puc.] onpenensromuM SBIsIeTCs HalpaBiIeHNe OPTraHU3alMOHHON CTPYKTYPBI IPEATIPUATHS
(1), ee coBeprercTBoBanme (1.1) 1 oIleHKa BIUSHUSA Ha €T0 MEPCIEeKTUBHOE TlaHupoBanue (1.2).

CrpykTypa HOpEeAnpusiTus — 3TO CUCTEMA JIMHUU OTYETHOCTH U HA3BAHUU MTOJKHOCTEH, KOTOPBIE YETKO
OTIpENIETISIIOT Xapakrep ero paboTsl. [Ipu 3TOM CTpyKTypa MpeAnpHusITHsS IOJKHA IMOCTOSHHO pearnpoBaTh Ha
OKPY’KaIOIy0 NeHCTBUTENFHOCTD, IPUCIIOCAOINBATECA K Hei. OpraHu3aluoHHas CTPYKTypa MPEATPUATHS He
cTabuibHa, TOCTOSHHO TPAaHC(HOPMHUPYETCH.

Jlyqmumu CTpyKTypaMu SIBISIIOTCS T€, KOTOPBhIE Pa3BUBAJINCh B TEUCHHUE UIUTEIHHOTO TIEPHUOAA U OTBEYAIOT
peanbHBIM TPeOOBaHUAM TpEeAnpHUsITHS U ero kiueHToB (1.1). DTo MOryT OBITh Kak (QyHKIMOHAJIbHBIE,
reorpaudecKue, Tak 1 MAaTPUYHBIE CTPYKTYPHI YIIPaBICHUS.

HaunGomnee ontuMaibHOH ABIsIeTCs He(hopMaabHast, KOTopas He IMPEeAIoiaraeT »KeCTKHHA, OTPeIeICHHbIN Tn3aliH
npeAnpuaTus. JlenerupoBanue MOJTHOMOYHH B IPUHITHH PEIISHUN O3HAYAeT ACHEHTPATN3AINIO YITPABICHNUS.

JlenenTpanu3anus yrpaBieHHS OCYIIECTBISETCS 4Yepe3 (opMHpoBamue IEHTPOB OTBETCTBEHHOCTH —
CErMEHTOB JIeSITeTFHOCTH, B Mpe/esiaX KOTOPHIX YCTAaHOBJIEHA MepCOHANbHAs OTBETCTBEHHOCTh MEHEIKepa 3a
MOKa3aTeyy JesTeNbHOCTH, KOTOpbIe OH KoHTponupyert (1.2).

CrnemyromuM sBISIETCS HarpaBiieHue (2): UCTIONb30BaHNe OFOIKETOB IS IUIAHUPOBAHUS M KOHTPOIs. brox-
KET TPECTaBIsAs cO00N (PMHAHCOBBIN TUTAH TYPUCTUYECKOTO MPEIINPUATHS, ETAIBHO OMHICHIBAET CTAaThH JO-
XOJIOB M pacxofioB 3a (pukcupoBaHHBIN niepnof. CienoBaTebHO, OCHOBHAS IeNb OIOKETa MPH COCTaBICHUHU
TUTaHa 3aKITFOYAETCS B TOM, YTOOBI TOMOYB IIPOTHO3MPOBATH YPOBEHB JIOXO/IOB U PacXolOB B OyIyIieM, oKa3arh
WCTOYHUKH MTOCTYTUIEHUH JIEHEKHBIX TTOTOKOB M 000CHOBaHUS MX UCTIONIB30BaHUSI.

[Ipu cocraBieHnn OIOMKETa B OCHOBHOM IIPHMEHSIOTCS JBa CTI0co0a.

1. IlepBsIif, OCHOBaH Ha TaKOM IIOAXOJE, KOT/IAa 32 OCHOBY OepeTrcs OFO/DKET MPEABIAYIIETO Iepruoaa u co-
I1acyeTcs ¢ M3BECTHBIMU WIIM OXKUJTa€MbIMH M3MEHEHHUSMHU. DTO JOCTATOYHO MPOCTON W HAJEKHBIA TpHEM,
KOTOPBIN JAOIMYCKAET, YTO JaHHBIE 32 MPEIBI YN O/ MPABHIIFHO MOATOTOBIIEHB! M HAa MX 0a3e cpOpPMUPOBAHEI
OoXuaeMble pe3yabrarsl. [Ipobnema, KoTopasi BOSHHKAET B Pe3yNbTare HCITOIB30BAHMS 3TOTO CIIOC00a, 3aKITIO-
9aeTcs B TOM, UTO JIOObIE HETIPeIBUICHHbBIE 00CTOATEIHCTBA MIIH HETOYHOCTH MOTYT BOSHUKHYTH B pE3yJIbTaTe
MHQIIALNN, KOTOpas B Pe3yJIbTaTe MOKET OKa3aTh BIMSIHNE Ha TPOTHO3UPYEMbIE TIOKa3aTeI .

2. Bropoii criocod — cozganne Oromxera ¢ Hyns, wid GopMupoBaHue Oromxera 0e3 ydyera JaHHbBIX, IOJTY-
YEeHHBIX 3a MPEIBIAYIIHE TO/Ibl, TAKOW CI0Cc0O0 HYXKAaeTcs B Ooiee TIIATeIFHOM aHalM3e U WHIUBUAYaIbHOM
000CHOBaHMH KaXI0M CTaThU. DTOT METO Ha MPAKTHKE UCIIOIB3YeTCs TOJIBKO B CIy4asX CO3AaHUS HOBBIX TY-
puctryeckux npennpuiatuii. OH XapakTepu3yeTcs 3HaUNTEIbHON TPYI0EMKOCTBIO H ITPEITOI0KEHUSIMHU.
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Hcrionp3oBanue MeToa OIO/KETOB ONPABJaHO TEOPETHIECKU U MpakTHIecku. OHU SBISIOTCS yIpaBIeHue-
CKMMH MHCTPYMEHTAMH U UCTIOJIHSIOT POJIb OCHOBHOTO KPUTEPHS, O KaKOMY (OPMHUPYIOTCSI:

—  YpOBHH U KoJieOaHHsI pa3Mepa JOX0I0B OT NPOIaK;

—  TEHJCHIMH NPOJaK U U3MEHEHHsI CIIPOCa;

—  M3MCHEHUsI HAKJIJTHBIX PACXOJIOB, B PACX0/IaX Ha IMOKYITHBIE YCIYTH, TPYOBBIC PECYPChI, COBIT M MAPKETHH-
TOBYIO JICATEILHOCTh, TPAHCTIOPT U PACTIPOCTPAHEHUE TIPOYKIIMH, B 8 IMUHACTPATUBHBIX pacXoJiax U TaK Jiajiee

—  BIMSHHE PEKJIAMHOH JIeSITEIbHOCTH Ha 00BEM IPOJIaK;

—  TpeboBaHMI K 000OPOTHOMY KalnTaly;

—  BIMSHHE U3MEHEHHMH CTaBKH MPOLIEHTA U BAJFOTHOTO Kypca Ha TEKYIHE PACXOAbI.

Takum 00pa3oM, UCTIOJIB30BaHUE OIOJKETOB SIBJISIFOTCS. METOI0M 000CHOBaHHS W30PaHHBIX TIOKa3aTeNeH.

[pu pazpaborke OIOMKETOB HUCTIONIL3YIOTCS TaKKe BUABI MOKa3areseil: abCoMOTHBIE, TUTAHOBEIE, (haKTHye-
CKHUe, HOPMATUBHBIC, TUPEKTHBHBIC, PACUCTHBIC.

BroukeT 1OX0MOB M pacxoloB, a TaKKe W aHAIN3 OTKIOHEHHH (haKTHUECKHX ITOKa3aTeledl OT 3alulaHupo-
BaHHBIX OMOKETHBIX (2.1), KaK OCHOBHAsl COCTABIIAIONIAS OOINEro OropKeTa MpeanpusTusi, GopMupyeTcs B
OTIPEENICHHOM MOCIEe0BAaTEIbHOCTH. AKTYaIbHOCTh TaKOW MOCIEI0BATEIbHOCTH 3aKII0YAETCsI B TOM, YTOOBI
0XapaKTePU30BaTh PE3yJAbTATUBHOCTE OyAyIIEH AeSATEIILHOCTH C TOUKU 3pEHHS MPUOBLIIBHOCTH U BOZMOXKHOCTEH
Pa3BUTHSL:

1. AHanu3 ¢ 1eNbI0 YCTAHOBHUTH COOTBETCTBYIOIIHME CPEIHUE MTOKA3aTEeIN B TYPUCTHUECKOM OTpaciIy.

2. Pacmipenenenne MporHo3HbIX 00OBEMOB MPOAAXKH TYPIPOLYKTOB IO KaXIaoMy BuLy. IIpu aToM pexomeH-
JyeTcsl HEKOTOPOE 3aHIKEHNE BO3MOKHOCTH 00beMa Mmpofaxku. B TexcTe mpenocTaBisiFoTesi 000CHOBAHUS H3-
MEHEHUH 00bEMOB MPOJIaKH, CBI3aHHBIX C CE30HHBIMHU KOJICOAaHUSAMH CIIPOCa, IPUMEHEHUEM TIOJIMTHKH CKUI0K
U3 LIEH ¥ TOMY M0JI00HOE.

3. Pacder pacxonoB TyprpennpusTHS Ha IPOU3BOACTBO U PEATU3AIMIO TYPIPOAYKTa, KOTOPbIe BKIFOYAIOT:

a) mpsAMBbIe (WIK TepeMEHHBIe) MaTepHalbHbIe PacXo/bl (YCIyTH MIPOKUBaHUS, TUTAHUS, TPAHCIIOPTA, CTpa-
XOBaHMS, BU3a, TYPUCTUYECKUE CHAPSIKEHHE, SKCKYPCHOHHBIE);

0) HenpsIMbIe (WJIM TIOCTOSTHHBIE ) MaTepHalIbHbIE PACXOIbI.

4. OnpeneneHue BaJOBOW MPHOBLIN KaK Pa3HULBI MKy OOIIUM YHCTBIM 00bEMOM MPOJIAKU U CyMMOU Mpsi-
MBIX PacxoJ0B Ha MPOU3BOACTBO U PEaTU3aIHIO TYPUCTHUECKOMN MPOITYKIIHH.

5. PaccunThIBaIOTCS BCE JOXO/BI M PAcXo/Ibl Ha MPOU3BOJCTBO TyPIPOAYKTa M pealM3aliio, KOTOPEIE He0O-
XOJMIMBI JUTsSi HOPMAJTbHOU JICATEILHOCTH TYPIPEITPUSITHS.

6. BerauenmTh cormacHo JeHCTBYIOMIEMY 3aKOHOATEILCTBY CYMMBI HAJIOTOB M3 MPHOBUTH TYPUCTHYECKOTO
TPEIIPUSTHSL.

7. OnpenenuTb YUCTYIO TPUOBLTE.

JA7st MiTrocTpaluy 10Ka3aTeNnbCTB B X0/e OIOIKETHPOBAHHUS HEOOXOMMO HABECTH COOTBETCTBYIOIINE PACUETHI.

[Ipu 5TOM, HE CHIKAsI 3HAYUMOCTH (PMHAHCOBO-DKOHOMHUYECKHX MOKa3aTelel, HEe0OX0MMO YUUTHIBATH JI0-
TOJTHUTEINILHBIE TIOKA3aTEeNH, POJIb KOTOPBIX PACTET B YCIOBHSIX KOHKYPEHIIMH. K TaKUM OTHOCSITCS TPOU3BOIH-
TEILHOCTH TPY/a, HOPMBI BEIPAOOTKH, HOPMBI BpEMEHH, HOPMBI YHCIIEHHOCTH MIEPCOHANIA JUTS BBHITOTHEHHS KOH-
KpPeTHOTo o0beMa padoT, HOTepH BPEMEHH, UX MPUYMHBI; TOKA3aTeNI KaueCTBa, CPOKU BBITIOITHEHUS TYPYCIIYT.

Ananu3 (aKkTHYECKH NOCTUTHYTHIX pe3ynbTaTtoB (2.1) MOXKET MPOBOAWUTHCS CpaBHEHHEM (aKTHYECKHX
U OIO[DKETHBIX NaHHBIX. lIepBbIM IIaroM B OLEHKE AEATEILHOCTH NPEANPHUATHS SBISETCS OIpeeiieHre
oTKJI0HeHUH. OnpeeseHne OTKIIOHEHHH ToMoraeT HalTH o0macTy 3 GEeKTUBHOCTH WITH HedPPEeKTUBHOCTH Bee
JIeSITENIbHOCTH WM OTJACJBHBIX oONacTedt M GyHKIMHA mpeanpustus. Kpome onpesieieHust CyMMbI OTKIIOHEHWS,
Ba)KHO BBIICHUTH IPUYMHY 3TOTO OTKIOHEHH. Ecim nprynHa n3BecTHa, pyKOBOIUTEIb MOXKET KOPPEKTHPOBATh
BO3HUKIIYIO IPOOIIEMY.

CucteMy (MHaHCOBOTO KOHTPOJIS 3a9aCTy0 Ha3BIBAIOT KAIBKYJANHEH ce0eCTOMMOCTH IO HOPMAaTUBHEBIM 3a-
Tpatam. FIMeHHO 3Ta cucTemMa MpUMEHsIeTCsl B eHTpax 3arpar. HopMaTtuBHas cucTeMa ynpasieHHs 3aTpaTaMu
MPEACTaBISIET COO0I BCIO COBOKYITHOCTD MPOIEAYP IO IIAHUPOBAHHIO, HOPMHUPOBAHUIO, OTIYCKY MarepHuaioB
B IPOM3BOJICTBO, COCTABJICHHIO BHYTPEHHEH OTYETHOCTH, KAIBKYJIMPOBAHUIO Ce0ECTOMMOCTH TMPOAYKIUH,
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MPOBEACHNIO0 YKOHOMUYECKOTO aHaJIN3a ¥ KOHTPOJIS Ha OCHOBE HOPM 3aTpar PecypcoB.

Homonusist, arop P.M. bamamoBa yrouHsieT uis TypucTHYECKUX mpennpuatuii : « Takum oOpa3oM, MOKHO
MPEATIOKUTh YTOYHEHHE TIOHSATHUS «Ce0eCTOMMOCTEY JUIS TyPUCTUUECKON OTpacin: ce0eCTOMMOCTh PeaIn30BaH-
HOU TYPHCTHUYECKOH NPOAYKIUH (YCIYTH) — 9TO [MOKa3aTelb, pACCYMTAHHBIN B pe3ysbTare H30paHHOTO METona
KaJIbKyJTMPOBaHHUs, KOTOPBIA XapaKTEpPHU3yeT YPOBEHb 3aBUCUMOCTH II€HbI YCIYTH OT ONTHUMAaJIbHONH CTOUMOCTH
MOKYITHBIX YCIIYT, PalliOHAIBHOTO MCIIONB30BaHMs BHYTPEHHUX PEeCypcoB IpH (JOPMUPOBAHUH TYPHUCTHIECKOM
YCIIYyTH B MacCOBOCTH cripoca notpedutenein» [9, C.122]. CebecTOMMOCTh TYPHCTCKOTO MPOAYKTa 3aBUCHUT OT
ONTUMAJBHOH (JIOTOBOPHOI) CTOMMOCTH TIOKYITHBIX YCIIYT, PAllMOHATFHOTO UCTIONh30BaHUs COOCTBEHHBIX BHY-
TPEHHUX U MIPUBJIECUCHHBIX PECYPCOB NpH ee (GOPMHUPOBAHHUH CIIpOca MOTpeduTenei, 06001IaeT SKOHOMHYECKYIO
CYIIHOCTB 3aTpaT,. DTO MO3BOJIUT 0O0CHOBAaHHO TUIAHMPOBATh HA TEKYIIWH U MEPCIIEKTUBHBIE MIEPUOBI COCTAB
pPacxoioB U UX CTOMMOCTb, OTCJIEKHUBATh TEHACHLIMH B U3MEHEHMIX 3aTpaT Ha MPOM3BOJICTBO, YIPABICHUE U
peanu3anuio TypUCTHYECKUX YCIIyT

Cucrema KalbKyTHPOBaHHS CE0ECTOMMOCTH HO HOPMAaTHBHBIM 3aTpaTaM OOJbIIe BCETO IOIXOMUT IS
MPEINpPUATHS, NEATEILHOCTh KOTOPOTO COCTOHMT M3 psla OOUIMX WM TIOBTOPSIOIIMXCSA OTEpalHid, U TaM,
IJle MOXKHO OMNpPENEIUTh KOJIMUYECTBO MCXOAHBIX PECYPCOB Ma €AMHHUILY MPOAYKLUMH. DTa CHUCTEMA OTPAXKAET
OTKJIOHEHHMsI KaK pa3HUIy MEXAY HOPMAaTHBHBIMH W (DAaKTHUECKUMH 3aTpaTaMH, KOTOPBIE SBISIOTCS Ba)KHON
UHpOpMaIHEH TS yIIpaBIeHUSI.

Co3manne TypuCTHIECKOTO MPOAYKTA OXBATHIBAET PSIJI TEXHOJIOTHUECKHUX OIEpannii, KOTOpbIe 0TOOpakaroT-
Cs B CUCTEME IMPOM3BOJICTBEHHOTO yueTa. OCHOBHBIMH 33/IaHUSMHU TaKOTO y4eTa SBISETCH KaIbKyJIUPOBaHHE
ce0eCTOMMOCTH KaXKJIOTO TYPUCTHUYECKOTO TPOIYKTa OTIENBHO, aHAJIH3 U IUIAHUPOBAHHUE MPOU3BOJICTBEHHBIX
pacxoJioB Ha €ro Co3/aHHe.

[IpeanocsUIKE 1 MOTUBBI OIOIKETUPOBAHUS: UIAHUPOBAHUE - IPOTHO3UPOBAHHNE -KOHTPOJIb — MOTHBALIHSI-
MOJTHOMOYHSI BBICIIIETO PYKOBOJICTBA -pa3pelieHne KOHMINKTOB .

Hcnonp3ys TakTHKy THOKOTO OIOMKETa, MOKHO TOJTYYHTH OIOKET AJIST BHICOKOTO YPOBHS NEATEIBbHOCTH.
[Ipu nTaHupOBaHUH OH MOMOTAET BHIOPATh ONTUMANBHEIN 00hEM IMPOJIaK, IPH aHAIIN3E - OLEHUTH (PaKTHIECKIe
pesynbrarel. Ha nmpakTuke yacTo pa3pabarsiBaeTcs cepus OIOIKETOB JOXOA0B U 3aTpPaT sl AUCKPETHBIX YPOBHEH
AKTHBHOCTH B JAHHOM peJIeBAaHTHOM ypoBHe. HOTIa, Ha000pOT, PUHSATHIH OI0IKET epecMaTprUBaeTCs B KOHLE
OTYETHOT'O NEPHO/IA, €CJIM YPOBEHD JETOBON aKTUBHOCTH YK€ N3BECTEH.

3aKIIOYUTENHHBIM HAIpPaBICHUEM B MPEIIOKEHHOM KOMIUIEKCE SBISETCSI COBEPIIEHCTBOBAHUE CHCTEMBI
cOaaHCHpPOBAaHHBIX MOKa3zaresei (3), KoTopoe BKIIOYAeT yrpaBiieHue mokazareiasmu (3.1) Ha OCHOBe aHanmm3a
oTKJIOHeHuH (2.1).

duHaHCOBBIE TOKA3aTeIH JIOJITOE BPEeMs TOCIIOICTBOBANM B KadecTBE HamOoliee BaXKHBIX KPUTEPHUEB IIa
npeanpuatur. Ho B mocnenHee Bpems Bce OoJble yTBEP)KAAETCS MHEHHE, YTO OJHU TOJBKO (prHAHCOBBIE
MoKa3aTey He MOTYT 00eCIeYnBaTh J0CTaTOUHOM nH(OopMaluei 11 3(h(hekTHBHOro pyKoBoACTBa. Bee OobIie
BHUMAaHHS yAESeTCsl KaYeCTBY TYPYCIyT, CBOEBPEMEHHOCTH NPENOCTABIEHHUS, HAIEKHOCTH, KaueCTBEHHOMY
oOciyxuBaHnio. Bee 3TH okaszarenu SBISIOTCS TPAAUIMOHHBIMI He(DMHAHCOBBIMH MTOKA3aTesIMHU.

DuHAaHCOBBIE MTOKA3aTeIN OOBIYHO CBUIETENBCTBYIOT O pE3yibTaTax, Tor[a Kak He()WHAHCOBBIE TIOKa3aTeNn
MO3BOJISIOT COCPEOTOYNTE BHUMaHHE Ha TeX (DaKTOpax, KOTOPHIE SIBISTFOTCS OTIPENEISIFOIIUMU JIJIS IS TENIEHOCTH
npennpusitus [4, C. 27; 10, C. 13].

Oco0eHHOCTBIO CHCTEMBI COAaTaHCUPOBAHHBIX MOKA3aTesIed SBISETCS MX YeTKas MPUYUHHO-CIICACTBEHHAS
cBA3b. Tak, HampruMep, MHBECTULMU B pa3BUTHE IE€pPCOHANa MOTYT MPHUBECTH K IMOBBIIICHHIO YPOBHA
00CITy)KMBaHHSA, YTO BENET K IOBBIIICHUIO YPOBHS YAOBJIECTBOPEHHOCTH KJIMEHTOB W, HAKOHEI, K BBICOKHM
o0beMaM IPoIaxX U K yIyUIIeHHI0 (MHAHCOBBIXIIAPAMETPOB.

HNmenHo cuctema cOalaHCHUPOBAHHBIX I[OKa3arejedl HampaBlieHa Ha YCTaHOBIEHHE OamaHca MEXIy
TUTACTHYHBIMHA HE(HMHAHCOBBIMH ITOKA3aTENSIMHU M KECTKUMH (DUHAHCOBBIMH MOKa3aTEIISIMH.

VrpaBneHne OIOMKETHBIMH — ITOKA3aTeNsIMHO  CYIIECTBISIETCS C NPUMEHEHHEM CTparernyecKuid
YIpaBIeHYECKOTOyyeTaKak CHCTEMBI yIIPaBIEHYECKOT0 y4eTa, KOTopast HallpaBjieHa Ha IPUHATHE CTPaTerMueCKUX
yIpaBlIeHUYECKUX pemeHnid. I JOCTIKEeHNS TOCTaBICHHBIX IeNed W I MOMy4IeHusS HH(pOopManud O KOH-
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KypeHTaX. CTpaTerM4eCKHil yIpaBICHUYECKHN ydeT BBIXOAWT 3a IpPEAelbl BHYTPEHHEH OPUEHTHPOBAHHOCTH
TPaZULMOHHOTIO YIPaBJIEHYECKOTO yUeTa.

B noaTBepxkaeHne 3HAYMMOCTH YIIPABIEHUYECKOTO yUeTa B AESITEIbHOCTH TYPUCTHYECKOTO MPEANPUATHS B
LEJIOM U OIOKETHBIMH TIOKA3aTelsIMU B 4acTHOCTH, aBTop P.M. banamosa B pesynbrare vccieoBaHui AeaaeT
TaKOH BBIBOJI: «YIIPABICHYECKUH yUET HA TYPUCTUYECKOM IIPEAIPUATUH — 3TO BHYTPEHHUM YKOHOMUYECKUI Me-
TOJI, CyIITHOCTH KOTOPOTO 3aKIJII0YAETCS B YIIPABICHUH JCATEIHHOCTHIO TYPUCTUIECKOTO MPEATIPUATHS HA OCHO-
BaHUM ONTUMAJILHOIO YIPaBJIEHUYECKOIO PEIICHHS C UCIIOIb30BaHUEM HEOOX0OUMOMH U1 3TOro nHGOPMALMK U
(YHKIMA KOHTPOJUIMHTA, CO3IaHUEM cOaaHCHPOBAaHHOM CHCTEMBI IOKa3areilel, HalpaBlIeHHBIX Ha YIIpaBie-
HHUE HENOCPEICTBEHHO PACXOIaMH U LEHOH TYPHCTHUECKUX YCIYT, C YYEeTOM cliequ(puIecKux 0coOeHHOCTEH
JesITeNbHOCTH Typuctuieckb| npeanpustuit» [11, C. 175].

YipaBineHUeCKUH ydeT MPEeaIonaraeT UCIIoIb30BaHue TPAAULMOHHEIX CUCTEM M MEXaHU3MOB, KOTOPEIE Mpe-
JOTBPAIIAIOT POCT 3aTpar Ha MPEeaNPUIATHH U OCYIIECTBIAIOT BCECTOPOHHEE YIIPaBIeHHE 3aTpaTaMHu.

B cocraB BcecTOpOHHETO YIIPaBICHUS 3aTpaTaMM BXOIAT T€ METO/bI, KOTOPBIE MOTYT OBITh IIOJIb30BaHbI IS
COKpAIleHHA 3aTpar: KaJIbKYJALUs, KOTOpas 3a BpeMs KU3HEHHOTO LIUKJIa TYypPYCJIyTH OLECHUBAET U YIUTHIBACT
3aTpaThl 3a BECh MEPHO] €€ )KU3HECHOCOOHOCTH 1 TIO3BOJISIET CAACTIaTh B3BOJ O MPUOBUIH, MOMyYEHHON Ha dTare
co3aHus 171 IOKPBITHS 3aTpar. BcecTopoHHee ynpapieHue 3aTpaTaMy U NpeamnoiaraeT Haubomnee 3¢dexTus-
HO€ yIIpaBlieHe IMEHHO TOT/a, KOTla MAaKCUMAaJIbHO MCTIONB3YIOTCS UMEeIoIrecs pecypcehl. IMeHHo moHnMaHue
3aTpar, IOHECEHHBIX B TEUEHUE BCET0 KUIHEHHOIO UK IPOTYKIUH, IPUBENO K IOSBICHUIO IIOAX0AA Ha OCHO-
Be I[EJIEBOI KalbKysIuu cebectoumoctu [12].

OCHOBHOH XapakTepHOH 4YEpTON LEIEBON KaIbKYJISLMH SIBISETCS MPUMEHEHHE KOMAaHIHOIO MOAXOMa IJis
JOCTIDKEHHS 11eJIeBOI ceOECTOMMOCTH, a PE3yNbTaToM Takoil paldOTBl CTAaHOBUTCA pa3pabOTKa MPOLYKLUHU C
0XXHMJACMOM ce0EeCTOMMOCTBIO.

s nOCTHKEHUs TMOCTABICHHBIX LEJIEH CTPAaTErMYECKUil yNPaBICHYECKUH YYET BBIXOJIUT 3a IIPEIEibl
BHYTpPEHHEH OPHEHTHPOBAHHOCTH TPAJAWIIMOHHOTO YIPABICHUYECKOTO ydeTa Uil MOJIy4deHHs WH(GOpMaIuu o
KOHKYPEHTaX.

BoiBoasl. B pe3ynbprare mpoBeeHHBIX NCCIEI0BAHUI MOXKHO CIIENIaTh CIEIYIOIINE BEIBOBIL:

1. IlnanupoBaHMEe ¥ TEPCHEKTUBHOE Pa3BUTHE TYPUCTHUYECKOTO NPENNPUSTHS MPEACTaBIsSET COOOH
KOMITJIEKCHBIH IMOCTOSHHBIN TpoOIieCC.

2. Crparerus IuIaHupOBaHUS U TIEPCIIEKTUBHOTO Pa3BUTHUS TYPUCTHUECKOTO TPEANPHUATHS (HOpMUpPyeTCs O
BIIMSTHIEM BHEITHUX M BHYTPEHHUX ()aKTOPOB M HAIIpaBlieHa Ha COBEPIICHCTBOBAHNE BIIMSHHUS OPTaHU3aIlMOHHOM
CTPYKTYPBI IPEANIPUATHS HA €TO MEPCIIEKTUBHOE IIJIAHUPOBAHUE.

3. KoMIutekc BHEIIHMX ¥ BHYTPEHHUX (DaKTOPOB sIBIsIeTCS OIOKETOM MPEANPHITHS, KOTOPbIH opMupyercs
CHCTEMOH cOalaHCUPOBaHHBIX ITOKa3aTeNeH.

4. AHanu3 OTKJIIOHGHHH (aKTHYeCKHX TIOKazareied OT OIOMKETHBIX W yHpaBlieHHE OIOMKETHBIMH
MOKAa3aTeNsIMHA UCTIONB3YIOTCS KaK COCTaBHBIE 3JIEMEHTHI CUCTEMBbI COAIAaHCHUPOBAHHBIX MTOKA3aTelNei, KOTopble
HECYT UCIIOJIHATEILCKYI0 QyHKIiO [ 13]. OcobeHHO menecooOpa3HbIM SBIISIETCS COUCTaHUE YKA3aHHBIX METOZOB
U CTPaTETU4ECKOTO yIPaBIEHYECKOTO yUeTa.

[lepcneKTrBEl MOCHEIYIOMIET0 MCCIAEIOBAHMUS 3aKJIIOYAIOTCS B pa3pabdOTKe HEOOXOOMMBIX METOAMYECKHX
CPEZCTB pa3BUTHS BOIIPOCOB IUIAHUPOBAHMSI U IEPCIIEKTUB B IEATENBHOCTH TYPUCTHUECKUX MPEATIPUATHH.
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KHATUNA SHALAMBERIDZE
Kutaisi University, Akaki Tsereteli State University,
Associate professor

BANK EFFICIENCY AND STABILITY QUESTIONS IN CRISIS TERMS

Modern society demands certain requirements to banks in connection with their financial activities. Bank’s
work should be highly effective. That’s why it’s actual to assess efficiency of bank’s financial activities. It should
be noted that there is no single approach of effectiveness is determined by the increase of the bank’s stock or
business price, while in less developed countries, it is possible to evaluate the effectiveness by means of profit-
ability and rent ability.

Moreover, the modern banking sector is characterized by increased competition and the existence of a global
crisis. In this case, assessment is concentrated on the evaluation of bank’s sustainability and reliability. On the
other hand consistency and reliability is highly dependent on bank’s capital structure and enough to cover this
risk, balance sheet liquidity levels, asset quality and structure, risk management policy, risk — Management ar-
rangements for quality control.

In order to survive in condition of increased competition, banks have to offer new serviced in accordance with
international standards. The banking information technology degree becomes important.

Improving the quality of information technology is the problem of each bank, especially on the modem stage
of the development, when the quality becomes more important. Use of information technology reduces the num-
ber of errors, provides safe work, the better the results, additional benefits for clients, working on changes in
direction, etc. In connection with this every bank seeks to promote and use modern, reliable, efficient, affordable
prices, etc. — in a word, the qualitative information technology.

Qualitative information technologies contribute performance of the banking functions in time and with high
quality, and also significantly increase the level of control of the banking system: the reliability and stability of the
bank are directly dependent on the quality of information technology, which is based on the content of bank.

NATELA JANELIDZE
PhD in Economics, Assistant professor of Akaki Tsereteli State University

SOCIAL INFRASTRUCTURE PRIORITY, PRUDENT INVESTMENT IN HEALTH CARE

Health care, one of the important link to social infrastructure, regard less of the serious medical science and
technological innovation and progress of the 21 century, are still relevant. Unfortunately, a small and develop-
ing country like Georgia, is even more acute in system development, improvement issues.

In the last two decades, life expectancy and maternal and child health data has improved in Georgia, by 2012
the country was still at a high level of morbidity and mortality that significantly exceeded the data of developed
European countries. In 2013,theinfant mortality rate in Georgia(12/1000 live singletons) is considerably higher
than the average of developed countries(7/1000). However, this figure is considerably reduced according to the
years 2002-2013 and down ward 22/1000 to dramatically enhanced. Statistics of infant mortality is more com-
plicated in the 90s, while its figure exceeded 40/1000 according to IGME.

ByDecemberl, 2014, 2882238 people are registered for primary health care center, 822413 cases were re-
ported from the date of the program. In total investment of 478.1million was disbursed. Despite the state activa-
tion, strengthening the socially-oriented policy, the problems still remain in the country. The number of socially
vulnerable people, internally displaced persons, mortgage high share of the country’s population, unemploy-
ment rate, inflation unstable predictability, people with disabilities are less adapted to the environment(including
10000 children), political instability, is not an attractive investment environment, untapped natural resources-all
of these have a negative impaction health, both physical and psychological side. Special attention should be paid
to the health of persons deprived of liberty and to the control of the relevant authorities to cooperate with the
health care system, which we believe will increase the effectiveness of the state’s investment.

We believe the government needs to support health promotion and healthy life style, cooperation with private
and on-governmental organizations, corporations, which means corporate social responsibility that has become

permanent.




a ECONOMICS PROFILE

NATIA JANELIDZE
Doctoral student of the Georgian Technical University

CREDIT MANAGEMENT AS A COMPONENT OF MODERNIZATION OF COMMERCIAL
BANKS CREDIT ACTIVITIES

In addition to the general definition of credit management, the paper substantiates the necessity of its empha-
sizing within the bank-wide management, as well as of developing a comprehensive approach to it.

The document dwells on the basic, key goal of credit management. It also describes which guiding principle
allows providing effective management of banking activities.

By taking into account the content, goals and principles of credit management, the paper provides the detailed
definition of the main tasks of credit management.

The document encompasses the management links and levels existing within the structure of credit manage-
ment, as well as their communications — horizontal and vertical ones. The paper also provides classification of
credit management into micro and macro levels.

The paper also identifies four main functions of the management activities:

1) Planning 2) Operating function 3) Management 4) Control.

The paper also describes the stages of organizing the management process in credit activities of commercial
banks.

The paper provides a detailed discussion on such an important component of credit management as a credit
culture is.

In addition, the paper also illustrates the role staff motivation system in the effective credit management
performance.

AZA TPSHIRADZE
Assistant-professor of Kutaisi University

POSSIBILITIES OF SPECIALIZATION AND CLUSTER DEVELOPMENT
OF IMERETY REGION

Imereti - one of the richest regions of Werstern Georgia with its’ natural resourses and unic favourable condi-
tions, originates from the antique times. Imereti has valuable historical traditions and sufficient prerequisits for
economic growth.

The economic infrastruture of Imereti is quite wide becouse of its’ diversity of resourses. The upper part of
Imereti is wellknown with extractive industry. At the same time, the different fields of agricultural sector are
dominating in the lower part of the region. Separetely we should mention about Kutaisi, where the most of eco-
nomic and intelleqtual resourses of the region are combined.

One of the most important prerequisite of success on current period is the innovative approach of the regional
developemnt and strategic management. The increasement of specialization of the territorial units and support of
their cluster development might be considered as an innovation. There are some governing conditions of it:
Nonuniformal distribution of natural resourses;

Possibility of creation of more close links between main market players;

Possibility of spreading of economic progress between different groups of population;
Ensuring the evenly development of territorial units;

Ensuring the mobility of regional economy;

Possibility of depening of relations between different regions.

Keeping in mind the reality of Georgia and modern world experience, we think, that in our case the better
way of economic growth is the “Cluster mechanism theory”, which considers the collection of most affective and
linked types of economic activities in concrete territorial zone. The cluster with strong potential is the determin-
ing factor of rise of region’s competitevness. It serves the development of industrial and scientific potential, rise
of employbility, improvement of living standards, supports the export and attaction of FDI and so on.

In this case, we may face the support of development of local industrial system, where the economic and so-
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cial goals will be considered and the business organizations will be involved in economic cycles with high level
of localization. They’ll become the customers of regional resourses, products and different servicies. This situ-
ation will have positive impact on the strengthening of regional financial base and on the incresing the incomes
per capita on the long-term period.

It’s true, that the regulation of aboved mention processess are the competency of central and regional gover-
mnets, but they must accept the different local initiatives and create and develop the liberal regimes to support
the business activities which itself is the prerequisit of economic development of territorial unit.

NIKO CHIKHLADZE

Professor of Kutaisi University and Akaki Tsereteli State University
MAGDA JABUA

Doctoral Student of Kutaisi University

MUNICIPAL ASPECTS OF FUNCTIONING OF ECONOMICS PUBLIC SECTOR

The market economy formation and establishment stage ahead of the Economic Science in Georgia,
fundamentally raises different provisions in the national economy functioning of the public sector.

Public sector theory suffers from “Growth Disease”, which is showed in the absence of systemic. The
definition of analysis of the public sector in the economic literature has enabled us to establish certainty that the
central position holds the country as the subject of economic relations, property and its finance studies.

According to the importance of public sector of economy, the issue is discussed in the context of local self-
government.

First of all, the local self-government determines the rights of local community and defines their own living
options as well. To such options belongs the product. The municipal economy is focused on the social product
so the municipal government’s main task is production of public product. It is completely different category
and economy concerning with will be built on a exclusive basis. The economy of the municipality “in the
municipality of the economy” is only part of a more or less linked to the production of public goods. Therefore,
the municipality and the public sector of the economy require a very careful approach of the analysis.

According to Georgian Local Government Code it is defined a municipality (self-government) own (exclusive)
rights. A survey was conducted by us in the local municipality of the city in November-December 2014, which
was aimed at its own (exclusive) authorities of the assessment (100 citizens were interviewed of different status).
We believe that the objective of the survey results for the city and citizens’ understanding, moreover we basically
agree with their opinions. Finance high centralization, when only the most hard bevy taxes - property (land) tax
revenues remain entirely to the municipal budget and all other fees from the funds in the central budget to the
local self-government financial maneuvering is very limited - otherwise the real picture of the local government’s
public goods production would have been much more positive.

JOSEPH ARCHVADZE
Doctor of Economics, Professor at Kutaisi University

THE ETHNICAL AND CONFESSIONAL STRUCTURE OF GEORGIAN POPULATION
IN THE BEGINNING OF THE 215" CENTURY

As it is a highly sensitive topic, to get the information about the differentiation of the population by the
religion aspect, it is possible to do this only in democratic, with high civil culture and understanding, tolerant
society. That is why only in year 2002 after the population census it became possible to acquire improved data
about population’s confession in whole Georgia. Georgia, in spite of being an orthodox country, it always had a
tolerant attitude toward other representatives of different traditional religions. Even among the Georgians, whose
94 percentage are orthodox, we can meet Catholics, Muslims and the follower of Judaism. At the same time,




Q ECONOMICS PROFILE

Georgian orthodox people are 4/5 of the whole population of the country.

83.9% of Georgian population is orthodox, 0.8% - Catholics, 9.9%-Muslims, 3.9%-representative of Arme-
nian Apostolic Church, 0.08%-followers of Judaism.

After the demolition of the USSR, the Georgian population became more mobile and homogeneous. The
share of the autochthonic population in Georgia increased from 70% in year 1989 to 84% in 2002. The main
two reasons for this were: ethnical (return of Russians, Greeks, Jews, Ukrainians and others to their historical
homelands) and economical (high workforce migration level in oversees, because of improvement of material
condition). At the same time in not Georgian population the share of Muslim population increased from 30%
to 64% in the abovementioned period of time. In Georgia 4/5 of Muslim population live in the Adjara region.
Georgian Muslims are less than 1/3 (32.1%) of Georgian Muslim community and the Azerbaijanis - almost 2/3
(64.7%). More than half of the Georgian Muslim community (52%) lives in Kvemo Kartli.

Big part of the Georgian Muslim population 4/5 (80.2%) live in the village, at the same time according
to the rest of the population the share of the people who live in the village is only 44.4%. This means that only
2.6% of the Georgian Muslim population lives in the capital, when this index is 27.0% in case of orthodox people
and 30.2% of Armenian Apostolic congregation.

Despite an absolute increase, the Christian population’s share systematically decreases as in the South Cauca-
sus, as in the whole Caucasus. According on to our estimation, the Christians’ share decreased from 52% in year
1926 to nowadays 35% and the share of Muslim population, on the contrary, increased from 44% to 62%.

DEZDEMONA MAGLAKELIDZE
Associated Professor of Kutaisi
University and Akaki Tsereteli State University

NATELA VASHAKIDZE
Associated Professor of Akaki Tsereteli State University

DIANA UGLAVA
Doctoral Student of Akaki Tsereteli State University

SOME QUESTIONS OF AUDIT OF SHORT-TERM AND LONG-TERM REQUIREMENTS

It is known that the supply of utilities and services between enterprises are provided in cash and credit, i.e.
payment deferral, which is the basis of receivables. The auditor should differ the method the supply is imple-
mented by, - by usual manner, using the mechanisms of discount, promissory note. The auditor should also
examine the selling terms- by manner of partial payment or debts allotment, which provides payment of the addi-
tional interest by the buyer in the transaction. In the process of examination of operations of the bad demands we
should focus on how efficiently and systematical they work on studying the economic standing of the economic
entities and customers. In most cases, there are found customers who are unable to pay to pay the cost of goods
and services, which creates an opportunity to generate bad debts; in addition, it is possible suspicious demands
to become bad debts.

In auditing the short-term and long-term requirements, the auditor should verify the unpaid supply in ac-
cordance with ISA (international standards of accounting), on an accrual basis, they are reflected in receivables
and revenue, if the costs are correctly defined on suspicious requests, whether the period of the balance sheet
separately reflects the short-term requirements, current portion of the long-term requirements and long-term re-
quirements; The measures taken by the enterprise for receivables collection in proper time and payment of bills
payable.
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NAIRA VIRSALADZE
Associated Professor of Kutaisi
University and Akaki Tsereteli State University

LABOR MIGRATION OF GEORGIAN POPULATION AND
ETHNO DEMOGRAPHIC PICTURE

Migration is a complex global demographic process and the integral part of modern civilized society. It is
based on human rights to freely choose their place of residence, to make business, travel, medical, and other
visits abroad. World population migration analysis allows concluding that it has a wave-like character. From time
to time, by influence of various external factors the population migration flows are reduced, sometimes signifi-
cantly are increased. Every year millions of people change their place of residence. They move from one country
to another, from village to city, from one district of the country to another and etc.

The peak of migration of Georgian population was in 1992-2000. At first Russia and Turkey were emigration
vector. The introduction of a visa regime with Georgia by Russia, and the low payment in Turkey, has led to a
gradual change to Western Europe and the US.

From the country having 5.4 million of population, leaving more than a million people, should have to reduce
the migration potential, but unfortunately it did not happen, the intensity of migration couldn’t be reduced, and
did not receive a favorable legal form. Even today the number of migrants is increased annually, which happens
due to the difficult socio-economic situation in the country.

The topic of the recent labor migration in our country is becoming more and more actual. According to the
survey conducted in Georgia, almost every family has one or several members in migration in every 10" fam-
ily. Financial assistance, they send their family, is a significant source of income for their families. According to
experts of economics if not labor migration, the poverty rate would be much higher in Georgia.

Thus, the instable situation in the post-Soviet Georgia, prolonged economic crisis, certain objective or subjec-
tive reasons, failed to provide the necessary investment, economic recovery, the rational employment of labor
resources in the country and prepared a favorable soil for migration. As a result, the demographic state of the
population and ethno demographic picture have been changed, the quality of the labor power of the country be-
came worse. To avoid this problem in the country is to create jobs and regulate payments in the country.

EMZAR JULAKIDZE
Doctor of Economics, Professor of
Akaki Tsereteli State University

SHALVA JULAKIDZE
Doctor of Economics, Assoc. Professor of
National Defense Academy of Georgia

THE MISSION OF THE ORGANIZATION AND HUMAN RESOURCE
MANAGEMENT STRATEGY

As it is known, the mission is preparing organization’s management for future activities. The organization’s
mission is the same as the organization’s credo. This is a concentrated form of expression of opinion. More spe-
cifically, the mission determines the status of the organization, which provides implementation of strategic goal,
which was set up by the organization. Personnel management strategy is related to the organization’s mission and
the objectives of human resources provision. This is the most important and priority component of the strategy,
because without human capital none of the organization’s aims and objectives cannot be resolved.

Personality and his labor activity is strategic human resource management’s important component. Individu-
als differ from one another. They have a different character, skills and abilities. They have different motives. On
the other hand, the jobs have its requirements, in which individual’s particular competence is decisive. Third,
human resource management, is linked not only to their functional responsibilities and powers, but also to their
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feelings, moods, spirituality and other personal traits as well. These features should be properly taken into ac-
count in the development of the management strategy and in its implementation.

Human resource management strategy is a concept of how to achieve the main goals and objectives stuff
management. Consequently, Human resource management strategy should be complete, systematic, and the pe-
culiarities of the environment compatible with all the resources in a balanced, realistic and mutually reinforced
purposes. That is, the implementation of the strategy is the basic prerequisite for the successful functioning of
organization.

VAZHA GURABANIDZE
Doctor of Economics, Associated Professor
of Kutaisi University and Akaki Tsereteli State University

ORGANIZATIONAL FORMS OF CONTACTS WITH HUMAN RESOURCES

In the process of management among organizational forms of contact with human resources, first of all it
should be noted business meetings, telephone conversations, making a round of the working place of subordi-
nated employees and admission of citizens.

One of the most common and effective organizational form of management is meetings. They give possibility
to make a complete and simultaneous awareness of a large group of workers in the shortest time, to learn about
their ideas and proposals, discuss the assignment, problems, and most importantly to take a decision, to coordi-
nate the tasks and organize employees.

Commonly, business conversation - this is an oral exchange of information between some persons. It differs
from the meeting not only with the number of participants but discussing problems, conversation and type of the
result. Official decision can be taken in business conversations, though participants take necessary information
for analyzing and future actions.

Telephone conversations should be done when we believe that personal contact is impossible or unsuitable.
According to psychological point of view it’s better to meet and that’s why before telephone call we shall make
sure of its necessity once more.

Many operative issues are solved in the organization by manager while making the round of the employees.
It should not be spontaneous, it should be planned periodical action, we shall know what problems we should
speak about, to whom does it touch it and etc. We shall analyze the situation and plan measures for remedying
the problems.

It’s very important to correctly organize admission of comers. The volunteers should be divided into two
groups: subordinated or colleagues (working in the same organization) and comers from the outside. The time
and regalement of the admission should be distinctly and strictly observed. We shall listen to them very atten-
tively and make a good atmosphere, support all interesting proposal, take close to heart their problem and help
them to solve the problem and etc.

Modern organization should have computer database with program software, it will help in operative fulfill-
ment of systematization and analyzing of statements, requests, problems of subordinated people (colleagues),
citizens and other organization, raising priority problems, making control on their responding and other proce-
dures.
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ELISO GVELESIANI
Doctor of Economics, Associate Professor of Akaki Tsereteli State University

MAIA AKHVLEDIANI
Doctor of Economics, Associate Professor of Akaki Tsereteli State University

TOURISM MARKET DEVELOPMENT IN GEORGIA

At present, tourism is one of the fastest growing fields in the service sector in Georgia. There are many op-
portunities to invest in the tourism industry, the Navy, extended mountain resorts, skiing, mineral water, recre-
ational, cultural and other types of tourism. Almost the entire region is rich in tourist attractions. The country has
great tourism potential and the potential ranges of if you do, then our country will be a promising development
for the types of tourism such as cultural, medicinal, recreational, ecological, etc.

Modern market research and analysis are necessary conditions for market trends and tourism operators to
highlight the correct recommendations. Questionnaire compiled by the Department of Tourism, has been stud-
ied in the years 2008-2011 tour operators operating in Georgia. Analysis was made on the basis of their tourist
services.

By the world Tourism Organization (WTO) classification the world is divided into 6 tourist regions. It is sig-
nificant Information for any country the determination about from which region are more tourists.

If in 2008, 57.1% operators worked in the European market; in 2012 the number had reached 71.4 % and in
accordance with this increased number of European travelers in Georgia. The volume share of the tourism mar-
ket in the region is due to the following factors: the region’s geopolitical proximity, cultural unity, membership
in of the Council of Europe, by the existing associated Agreement, and etc.

It is important to determine the role of the tourism association. Georgian Tourism Association was established
in 2006. It is a tourist companies, hotels and guesthouses organization, which aims to develop such important
aspects of the tourism sector as: the successful cooperation between the tourist organizations; Private sector
partnership; Quality management in the tourism sector; Tourist information access; Sustainable tourism develop-
ment in Georgia.

Tourism development policy should be directed to the investment liberalization in the sector during the cur-
rent and future decades. So it is very important to seek foreign investments for further development Tourism
sector.

GODERDZI SHANIDZE
Doctor of Business and Management, Associate Professor of Akaki Tsereteli State University

COMMUNICATION, AS A KEY MANAGEMENT PROCESS

To arrange the process of communication in the company is quite an actual problem in the modern environ-
ment. Though, at the beginning we explain communication as a process, the studies suggest that it is explained as
an instant event, but despite this it is clear that the role of communication in business is very decisive. Imperfect
communication is the main purpose of the difficulties and problems that the firms face. In such cases it is neces-
sary to identify the causes that led to these problems.

The aim and tasks of the work are to show the importance of communication in the company’s management.
Communication has got a lot of ways to make connection between a sender and a receiver, but the most effec-
tive is meeting directly with the person. That is why the meetings and visits are very important while forming
business relations.

While doing the research I used the methods of analysis and observation. The study has shown that there are
lots of forms of communication: the firm may use both formal and informal communications. During the formal
communications, information is sent through specially created channels, but it should be noted that the largest
part of the information is spread through the informal channels, such informal channels are - telephone conversa-
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tions, meetings, gatherings.

The ways of solution can be as follows: while doing any kind of action the heads of the organization as well
as individuals involved in the process need to exchange information in an organized way. It is clear that without
this people will not be able to work together, set and achieve their goals. That’s why a manager should pay much
attention to arranging communicative process in the company; in order to manage effectively he should use sci-
entific methods, modern technologies, computer systems, etc.

NANA LUKHUTASHVILI
Assistant-Professor of Kutaisi University and Akaki Tsereteli State University

THE RIGHTS AND DUTIES OF OFFICE MANAGER
(Foreign Practice)

As a profession, office manager appeared not so long ago. Earlier this profession was called as an administra-
tor, but then it has acquired new features.

Office manager functions are often confused with personnel manager or administrator functions. All of the
functions are performed by the office manager partly.

The goal of the office manager job is to study functions, responsibilities and rights of overseas experience.

Office manager, the assistant manager, focuses on service objectives. He must ensure the strategic goals with
the head. It is not enough to enter the letter quickly on computer or to reserve a hotel room in another city. This
profession implies a qualitatively new level of relations with the head-chief of analytical information on the
preparation of his interest, his attention on the realization of any project, as well as the head of representation in
any instance or in the conduct of negotiations.

As far as the title is borrowed from English, and his involvement in the enterprise structure of the analogue
structures of Western companies, respectively, before the practical understanding of the function and the details
should be sought immediately. Western companies are pretty sharp division of the functions of the unit, accord-
ing to the Office Manager and in no case can perform the work of other specialists trained.

Office manager must possess a certain level of knowledge related to the specifics of his work.

It performs a number of administrative and information technology-related activities. Its main duty is to en-
sure the smooth operation of the office; Office equipment use; Documents; Current cost accounting; Provision
of stationery and office supplies, office employee and a foreign person, counseling; Staff Revelation / leaving
and supervision of labor discipline; Respond to customer demands and letters, staff training and development,
promotion of their promotion; Conferences and other events ,organizing training. The office manager is The face
and business image, and customers favor often, depends on his professionalism, attractiveness of personality
and character.

NATALYA KORNILOVA
Head teacher of Cherkasy State Technological University

PROBLEMS AND PROSPECTS OF TOURISM DEVELOPMENT IN UKRAINE

In the article actuality of development of tourism in the world is considered. Statistical information of tour-
ism development in the world and Ukraine is analyzed. From data of Worldwide tourist organization (WTO)
annually in the world there is an about 1 milliard of trips, over 52 percents from which — within the limits of
Europe; an about 60 percent of all of tourist trips is related to rest. An analysis of development of tourist indus-
try is in Ukraine, in the article testifies to the increase of indexes of tourist streams is considered. From data of
Administration of Government boundary service, as compared to 1995 in 2012 the amount of entrance tourists
was increased in 6,2 times, and departure — in 3,1 times. In 2012 Ukraine was visited by 23,0 million persons.
In addition, statistics of development of hotel economy are resulted in the article. Presently Ukraine, thanking
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the lead through of final part of championship of Europe of 2012 from football, has the modern developed ho-
tel infrastructure. The 3781 mean of placing functions in Ukraine. In the article the basic problems of dynamic
development of tourist industry in Ukraine found out: low level of coordination and cooperation, absence of the
coordinated actions and approach of the systems to development and realization state, to the regional and local
programs of development of tourism and resorts, absence of account of present tourist resources, imperfection of
the system of conduct of statistical account in the field of tourism, by absence of the proper prognostication and
planning of development of tourism, imperfection of normatively legal and financial mechanisms of realization
of public policy in the field of tourism and resorts, low level of the system of providing of safety on the objects
of tourist visits and routes, insufficient effectiveness of the technical adjusting and standardization, insufficiency
of criteria estimations of technical and functional quality, which categorizing of objects of tourist infrastructure
is carried out on the basis of, absence of the integral and effective system of realization of right to rest of scanty
means layers of population, children, young people, age persons and with the special needs that insufficiency
of state support for forming of positive image of the state in the field of tourism, low activity in distribution of
information about tourist possibilities of Ukraine on the markets of tourist services.

LARISA PANASENKO
Head teacher Of Cherkasy State Technological University

TOURISM CLUSTER DEVELOPMENT BASED ON THE CONCEPT OF BRANDING

The article discusses issues related to the need of branding in the region to increase its tourist appeal and
influence the development of tourism on the world economy in general and the region in particular , the role
and importance of regional branding aimed at the establishment of competitive advantages of the region, the
main objectives of branding tourist territory , terms of creating a positive image of the region, as well as factors
affecting the tourist attractiveness of the area. Current period of creation branding tourist territory and mistakes
made in this case. [lluminated cluster approach and characteristics of its role in the formation of a single image
of the territory. Attention is given to issues related to the characteristics of the main options for the development
of tourist attractiveness and competitiveness of the region. A model of the concept of creating a branding the
region as a tourist area. Under article provides an outline of the development of the brand concept of tourist area,
principles of branding concept in the region, offered a program for branding the region to increase its tourist
appeal

RAISA BALASHOVA
Professor of Donetsk Institute of Tourist Business

PLANNING AND FORECASTING ACTIVITIES TO DEVELOP THE TOURIST INDUSTRY

The issue summarizes trends planning and forecasting activities of tourist enterprises, it is proved that the
importance of the study of certain areas associated with the dynamism of the modern economy, the participation
of tourism enterprises in the formation of the state budget, the regulation of population employment.

Emphasized that the success of the Ukrainian tourism on the international tourist market largely depends on
tourism development in Donbas, as one of the most unique tourist opportunities of the regions. Tourist company
must provide its visitors a lively and informative services: to acquaint with history, nature, cultural values, way
of life.

The article, based on the study of scientific research is motivated by the necessity of formation of method-
ological approaches to the study of problems of planning and forecasting activities of tourist enterprises, allow-
ing the choice of directions for achieving their economic development.

In work on the basis of previously proposed by the author of the concept of “tourist company in the industrial
area”, which clarifies its task and function, it is proved that the planning and future development of tourist enter-
prise is a complex of directions of its activity. It is proved that formation of the cost price is based on economic
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principles that define its essence; factors, influencing its structure, and is based on criteria, the main of which is
the justification and the feasibility of expenses.

To substantiate this assertion proposed scheme of such a complex decisive stage of which is the direction of
the organizational structure of the enterprise, improvement and assessment of the impact on long-term planning,
the next direction is the use of budget planning and control, and the final in the offered complex is improving
system of balanced indicators, which includes management based on the analysis of deviations of actual and
planned figures.

In result of investigations the recommendations on their use and concluded that the planning and future de-
velopment of tourist enterprise is a complex ongoing process, which is formed under the influence of external
and internal factors, in combination with the balanced scorecard tourist enterprise. It is recommended through
the lack of methodological recommendations for planning, accounting and costing tourist product to stick to the
modern requirements to the grouping of expenditures on articles costing and economic elements.

Key words: methods, planning, prognostication, activities, tourism enterprise, complex model, development
directions, budgets, technologies.
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OTHUYECKAS 1 KOHO®ECCHUOHAJIbBHASA CTPYKTYPA

—

[MTPOBJIEMBI U ITEPCIIEKTHBbBI PA3BUTUSA TYPU3MA B

1. Xaryna Illanam6epunse

BOITPOCHI SOPEKTUBHOCTU U YCTOMYMBOCTU BAHKA B

YCJIOBUAX KPU3MCOB

2. Harena /’xanenuase

[IPMOPUTET COLIMAJIBHOM UHOPACTPYKTYPBI — PA3YMHA S

WHBECTHULNA B 3IPABOOXPAHEHUI

3. Hatna /I:kanenmase

KPEUTHBIA MEHEJUKMEHT, KAK SJIEMEHT MOJAEPHU3ALINN
KPEAUTHOU JEATEJIbBHOCTU KOMMEPYECKOI'O BAHKA

4. Aza Unmupanse

BO3MOXHOCTU CIIEIUAJIM3ALIMU 1 KIIACTEPHOI'O

PA3BUTHUSA UMEPETUHCKOI'O KPAST
5. Huxo Yuxnanse, Marna Q:xadya

MVYHUILIUITAJIBHBIE ACITEKTBI ®YHKIITMOHWPOBAHIM A

OBIIECTBEHHOI'O CEKTOPA SKOHOMUMKHN

CTATUCTHUKA U YUET

6. Mocudp Apuanse

HACEJIEHUS I'PY31U B HAYAJIE XXI BEKA

JIOJITOCPOYHBIX TPEBOBAHUIA

8. Haupa Bupcananse
TPYIOBASI MUT'PALIA HACEJIEHUW S I'PY3UN U
ETHOAEMOI'PAOUYECKAS KAPTUHA

9. 3msap xkynakmase, lllansa J:xynakuase

MUCCHA OPTAHU3ALIMA U CTPATEI'MA YITPABJIEHU A

YEJIOBEYECKNMU PECYPCAMU

10. Ba:xxa I'ypabanunze
OPTAHU3ALIMOHHBIE ®OPMbI KOHTAKTOB C
YEJIOBEYECKNMU PECYPCAMU

11. Dauco I'veiecuanu, Maunst AXBiieguaHn

PA3BUTHE TYPUCTUYECKOI'O PBIHKA B I'PY3UHN

12. Tonepasu Ilanunjase

KOMMYHUKALS, KAK BAXXHEMIIMI ITPOLIECC

MEHEJDKMEHTA

13. Hana JlyxyramBuin
OBA3AHHOCTHU U ITPABA ODUC-MEHE]JIDKEPA
(3apyOekHas IpaKTHKa)

3APYBEXHBIN ONBIT

14. Hatanusa KopuuioBa

YKPAUHE

15. Jlapuca ITanacenko

KJIACTEPHBIN ITOJIXOJT PABBUTUS TYPU3MA HA
OCHOBE KOHIETIIWW BPEH/IMHI'A TEPPUTOPUI

16. Pauca banamosa
PA3BUTHUE HAITPABJIEHMU ITJTAHUPOBAHUS U

[MPOIHO3HUPOBAHIA AEATEJIBHOCTU TYPUCTUYECKOI'O

HPEIPUATUA

OUHAHCBI 1 PETUOHAJIBHAA SKOHOMHKA

® 0 6

|

7. Nesnemona Marnakennnze, Harena Bamaxuase, luana Yiasa
K BOITPOCY AVIMTOPCKOU TTPOBEPKH KPATKOCPOUYHBLIX U

< TYPU3SMUMEHEIKHEMT >
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XATYHA IMAJTAMBEPU/I3E
Kanmunar skoHOMIYECKHX HayK, aCCONMUPOBaHHBIN mpodeccop Kyrancckoro
yHuBepcuteTa u l'ocynapctBeHHoro ynusepcurera Ak. Lleperenu

BOITPOCHI D®OPEKTUBHOCTU U YCTOMUYNBOCTU BAHKA B YCJIIOBUSIX KPU3UCOB

CoBpeMeHHOE O0IIEeCTBO BBICTABISET ONpeAeTeHHbIE TpeOoBaHMS OaHKaM B CBS3M C UX (UHAHCOBOM
JIesITeNbHOCTRI0. PaboTa GaHKOB JOMKHA OBITH BBICOKOA(P(EKTHBHONH. B CBA3M ¢ 3THM akTyalbHa OlEHKa (-
(exTuBHOCTH (PMHAHCOBOW JesTenbHOCTH OaHka. CiieyeT OTMETHTh, UTO B MUPE HE CYIIECTBYET EAMHOTO TO-
Xo/la K ompeneneHuio 3(pPpeKTUBHOCTH. DKOHOMUYECKH B BBHICOKOPA3BUTHIX CTpaHaX OIEHKa 3(h()hEeKTUBHOCTH
BO3MOXHA ITOCPEICTBOM TAKHX TOKa3aTesel, Kak MPUOBUIBHOCTh W PEHTa0EIbHOCTb.

[Tonck myTeit moBeIteHns 3(pPeKTHBHOCTH (UHAHCOBOHM NEesATENbHOCTH OaHKa HAXOAWUTCSA B IJIOCKOCTH
MepeceyeHns JBYyX BaKHEHIINX BOMPOCOB: B M3yUYEHUHM TEHIEHIMH OAaHKOBCKOTO OM3HECA M UX MPETOMIICHHS
B PEATLHOCTH.

MakposkoHOMHYECKHE GaKTOPEI U MPOOIEMBI IPEICTABISIIOT COO0M OCHOBHYIO MPUINHY OAHKOBCKOTO KpPH-
3Mca, TOCKOJIBKY MaKpOIKOHOMHYECKas cpesia onpeneisier cepy AesTensHoCTH OaHKOB. baHKOBCKHN KpH3HUC
BO3HUKAET BO BPeMsI CHHXPOHHOTO BBISBIICHHS HAKOMTUBIIIMXCS U1 MHOJKECTBA OaHKOB IpoOieM, 00yCIIOBIIECH-
HBIX PE3KOH TepeMeHOH (haKTOpOB BHEITHUX YCIOBHI B OTHONICHUH OAHKOBCKOW CHCTEMBI. DaKTOPHI — WHIHU-
KaTOpBl MAKPOIKOHOMHYECKOTO COCTOSIHUSL CTPaHBI 00JIaAal0T OTIIMYUTEIHHON CHIION U CTETIEHBIO BO3ICHCTBHS
Ha OaHKOBCKYIO CHCTEMY, 3aBHCHMOM OT COCTOSTHHS CaMOii OAaHKOBCKOM CHCTEMBI BO BpeMsI Hadaja KpHU3uca.

B GankoBckoi crucTemMe BO3MOXXHO MPUMEHEHHE CIETYIOINX MUPOBBIX TCH ICHITHIA:

1. Ucnonp30Banne COBPEMEHHBIX HHPOPMAIIMOHHBIX TEXHOJIOTHIA;

2. Pa3zBuTHe TpaaWIIMOHHBIX METOJOB M BHEIPEHHE HOBBIX CITOCOOOB M METO/IOB BO B3aMMOOTHOIIEHUSX C
KITMEHTaMH U UX 00CITy)KHBAaHUH.

Taxum 00pazom, ¢ yaéToM pa3pabOTKH W aHAJIM3a STUX 3HAYUTEIBHBIX U WHTEPECHBIX BOMPOCOB MOTYT
OBITH pa3pabOTaHbl TAKME MOJEIH, TOCPEACTBOM KOTOPHIX B YCIOBHSIX MOBBIIIEHHONW KOHKYPEHITHH U KpU3HCa
BO3MOXKHA OIIEHKA CTETICHN OAaHKOBCKUX WH(OPMAIIMOHHBIX TEXHOJIOTHH, CTENIEHH 0AaHKOBCKHUX CEPBUCOB.

HATEJIA J1KXAHEJINJ3E
JIOKTOP 9KOHOMHWKH, aCCUCTEHT-TIpodeccop
TocymapctBennoro yauBepcurera Mm. Akakus Lleperenn

MPUOPUTET COIIMATIBHON HH®PACTPYKTYPHI — PA3YMHASI WHBECTUIUS
B 3IPABOOXPAHEHUUN

[IpuopureT counanbHON HHPPACTPYKTYPHI, pa3yMHAast MHBECTUIUS B 3[IpaBOOXPAaHEHHUH. 3/IpaBOOXpaHEHHE,
HECMOTPSI Ha MUPOBOM MEIMLMHCKOM U HAy4HO-TEXHUYECKOM MHHOBauuil U nporpecca B XXI Beke, ocraéres
BHOBbB aKkTyallbHbIM. Ho, K coxxasieHuto, 11 TAKOW MaJOYMCIEHHON U pa3BUBAIOLLIEH CTpaHbl, Kak [ py3ust moka
emI€ OCTPO CTOAT BOMPOCHI O PA3BUTHU M COBEPIIEHCTBOBAHUH 3TOW CUCTEMBI.

B Teuenme mocneaHux IBYX JecATWIECTHH B [py3uu yaydymuianch JaHHbIE 00 0XKUJAAeMOW MPONOIKHUTEb-
HOCTH JKU3HU U 3710poBUl Marepeii u aereil. B 2012 roay B crpaHe ypoBeHb 00Jie3HEH U CMEPTHOCTH ObLI emié
BBICOKHM U TIPEBBIIIAT aHAJOTHICCKOTO MOKA3aTeNsl eBPOMEHCKIX pa3BUTHIX TocymapcTs. B 2013 roxy B [py-
3MH TOKa3arenb cMepTHOCTH Manbiiie (12/1000 Ha HOBOPOXKIEHHBIX) 3HAYUTEIBFHO TPEBBIIIAT CPEIHETO IM0-
KasareJisi eBPOIeHCKUX pa3BUThIX rocyaapcets (7/1000). XoTs oTMeueHHbIH oKa3aTelb 1o gaHHbiM 2002-2013
IT. 3HAYUTEIHLHO YMEHBIINJICS U XapaKkTepusyercsa TeHaeHue ymenpuenus (u3 22/1000- pesko ymydIien).

Emgé 6omnee TsOKEMOM SBISETCS CTAaTUCTHUKA CMEPTHOCTH Mautbiiei B 90-b1x rogax, koraa no nanueiM ICME
OTMEUYCHHBIN Moka3aresb npessbiman 40/1000.

K 1-omy nexa6pro 2014 rona B mieHTpe 37paBoOXpaHeHHs ObUIO 3aperucTprupoBaHHo 2 882 238 yenoBek, a
BO BpeMs aKTyaIH3aIliy MIPOrpaMMbl ObUTO 3aUKCUPOBAHHO Beero 822 413 ciaydyaeB u BhIIEICHA MHBECTULINS
478.1 miH. napu. HecMoTpst Ha akTyallbHOTO BMEIIATEIHCTBA IIPABUTEIIHCTBA B MOCIEAHUX TOJaX U YCUICHHS
COIIMAJIbHO OPUEHTHPOBAHHOM MOMUTHKH, B CTpaHe BHOBb OCTal0TCA Mpobiemsbl. KonnyecTBo connaibHO He3a-
HIUIIEHHOTO HAaCeNIeHUs, KOJINYECTBO BHIHYK/IEHHBIX TIepeCesIeHIIEB, BHICOKAs yAeNbHas A0S KPEIUTOPOBCPEH
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HaCeJIeHHUs CTPaHbI, YPOBEHb 0e3padO0THIIbI, HeCTa0MIIbHAS TPOTHA3HPYEMOCTh HH(IISAIII, MEHEe aJanTHPOBaH-
Has cpeJia JIUI ¢ OrpaHmdeHHBIME BO3MOkHOCTIMH (10000 mereit), monmuTHyeckast HeCTaOMIBbHOCTh, MEHEE TTPH-
BJIEKaTeIbHAsI HTHBECTUITMOHHAS CPEea,HEOCBOCHHBIE E€CTECTBEHHBIE PECYPCHI - BCE 3TO OTPHUIIATEIHHO BO3IEH-
CTBYET Ha 3/I0pOBbE HACENeHMs, Kak Haero (pu3ndeckoe, Tak 1 Ha Tcuxonorndeckoe. Ocoboe BHUMaHHue HYX-
HO 00paTUTh Ha KOHTPOIb COCTOSHUS 30POBbS CBOOOMONUIIEHHBIX JIUI] M COTPYJHHYECTBO COOTBETCTBEHHBIX
OpPraHOB C CHUCTEMOH 3[[paBOOXpaHEHUs, YTO, [0 HAIeMy MHEHHUIO, MOBBICUT 3(PPEKTHBHOCTh BIOKEHHOM
rOCy/IapCTBOM HHBECTHIINH.

[lo Hamemy B3DIATY, CO CTOPOHBI TOCYJApCTBA HYKAAIOTCSA B MOJIEPIKKE — BHEJPEHUE 3J0POBOTO 00pasa
YKU3HU,YKPETUIEHUE 37I0POBbSI, COTPYAHUYECTBO C YaCTHHIMU U HEIIPABUTEIHCTBEHHBIMU CEKTOPAMH, KOpPIIOpa-
OUSAMH, B 9€M TI0/Ipa3yMeBaeTCs COIMMAIbHAS U KOPIIOPAaTHBHAS OTBETCTBEHHOCTH, YTO, K HECUACTHIO, HOCUT
MepMaHEHTHBIN XapakTep.

HATHUA JXAHEJIUA3E
HoxropanTt I'py3unckoro TexHuyeckoro YHUBepcuTeTa

KPEJIUTHBIN MEHEJI’KMEHT, KAK SJIEMEHT MOJEPHU3AIIUY KPEJIUTHON
AEATEJIBHOCTH KOMMEPYECKOI'O BAHKA

Hapsny ¢ o6mum onpeaeneHreM KpeIuTHOTO MEHEKMEHTa, B CTaThe 000CHOBBIBAETCS HEOOXOIUMOCTD €T0
BBIJIETICHHS B 00111e0aHKOBCKOM MEHEIDKMEHTE, a Tak)Ke pa3paboTKH KOMITJIEKCHOTO MOIX0/a K HEMY.

B crarwe npeacTaBiena ocHOBHASA, KIIFOUEBas LIEIb KPEIUTHOTO MEHeKMeHTa. Kpome Toro maercs omuca-
HHUE TOTO, C TIOMOIIHI0 KAKOTO OCHOBOITOJIATAIONIETO IPUHITUTIA BO3MOXKHO 3((EeKTHBHOE yIIpaBlieHHe OaHKOB-
CKOH JeATEIbHOCTH.

B cooTtBeTcTBUM € ydeTOM cofiepKaHus, IeNIei ¥ PUHITUIIOB KPEIUTHOTO MEHEPKMEHTA, B CTaThE IaHO Jie-
TaJHHOE OIpe/IeIeHne OCHOBHBIX 3a/1a4 KPETMTHOTO MEHEKMEHTA.

JIOKyMeHT OXBaThIBAa€T 3BEHbSI M YPOBHH YTIPABICHUS, CYIIECTBYIOIINE B CPYKTYpPE KPEAUTHOTO MEHEIKMEH-
Ta, a TAK)KE WX CBSI3M — TOPU30HTANbHBIE U BepTUKaJIbHBIE. KpoMe Toro, 1aHo fenenne KpeIuTHOTO MeHEKMEH-
Ta Ha MUKPO- ¥ MaKpOypPOBHH.

CraTps TakKe OIpe/eNsIeT YeThIpe OCHOBHBIE (DYHKIINN YTIpaBlIeHYeCKOH nestenpHocTH: 1. [Imanuposanue;
2. OneparuBHas QyHKIus; 3. Yupasnenue; 4. KoHTposb.

OmnmcaHbl 3Tanbl OPraHU3aAINN YIIPABIEHYECKOTO MPOIECCa, CYIIECTBYIONIEr0 B KPEAUTHON AeSTEIFHOCTH
KOMMEpUYECKHUX OaHKOB.

B craree neranmpHO 0OCYykIaeTcsl Takas BaXKHAs COCTABJISIONIAs YACTh KPEIUTHOTO MEHEIKMEHTa, KaKOH
SBIISIETCS] KPEAUTHAS KyJIbTypa.

Kpome Toro mokaszana posib MOTHBAITMH NTepcoHaNa B 3PPEKTHBHOM KPETUTHOM MEHEIKMEHTE.

A3A UNIIUPABE
accucteHT-ipodeccop koro Kyrancn YHmBepcutera

BO3MOXXHOCTU CHEHUAJIN3ALINU U KIIACTEPHOI'O PA3BBUTUSA
UMEPETUHCKOI'O KPASA

Nwmepetn - aiMUHUCTpPAaTHBHO-TEPPUTOpPHANIbHAS eMHUIIa 3anmaaHoi [ py3un, kpail ¢ yHUKaJIbHBIMU CBOM-
CTBaMH U OOTaTBIMHU PUPOTHBIME pecypcaMu, OepeT cBoe Havyajo B IaJIeKOM MPOLIIoM. PerroH Hapsiay ¢ 60ib-
IIUMH UCTOPUYECKUMU TPAJAULIUSIMHU UMEET BCE IMPENNIOCHUIKH JUIS PA3BUATHS SKOHOMUKH.

B HMmepeTrHCKOM Kpae oTpacieBasi CTpyKTypa Ou3Heca JOBOJIBHO IIUPOKasi, YTO 00yCIOBIEHO pa3HOOOpa-
3WeM CYIIECTBYIOUINX pecypcoB. B wactHocTH, ecnu B Bepxunem Mmepetn nomuHupyeT AoObIBaroIias Mpo-
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MBIIUIEHHOCTH (100bI49a 1 epaboTka Maprania B Ynarypa u 3ecradonn, 100bp19a KaMeHHOTO yIiist B TkuOymnm),
TO B IIEHTPAJIHLHOMN U 3aIaJJHON 9acTsIX PerHoHa OoJiee pa3BHUTHI CEIThCKOXO3SCTBEHHBIE OTPACIIU: CaI0BOICTBO,
OTOPOIHUYECTBO, BUHOTPAIAPCTBO, CKOTOBOJICTBO, 36pHOBO/ICTBO U T.A. Cpennt TopogoB ViMepeTnHCKOTro Kpas
OTJeNTbHO HAJI0 OTMETUTH ropo Kyrawncu, rie cocpenaTodera O60pinas 9aTh SKOHOMHUECKUX M HHTEIEKTYallb-
HBIX PECYypPCOB PETHOH, a TaK)Ke CBOOOAHAS WHAYCTpUAJIbHAS 30HA.

B cpennecpouHOii mepcriekTrBe, ey pa3BUTHs OM3Heca B PErHMOHE U B CTpaHe BIEJIIOM, OOJBIIHE TIepCI-
KTHUBBI OTKPOET acCOIMaTUBHOE coramienue ¢ EBpocor3om, KOTopoe JacT BOZMOXKHOCTh Pa3BUTHSI CBOOOTHOM
TOPTOBIIA, YTO IMTOBBICUT BO3MOXKHOCTH SKCIOPTA MPOAYKIIMKA MECTHOTO TIPOU3BOJCTBA HA €BPOTIEHCKHI PHIHOK,
MIPH YCIIOBUH, €CJTH Ka4ECTBO TOBAapa JOCTUTHET COOTBETCTBYIOIIETO YPOBHS. BrIlieykazaHHOE, B CBOIO O4epe/Ib,
OyAeT AOTOTHUTEIHHBIM CTUMYJIOM JIJISl IIPUBJICYCHHS B CTPAaHy HHOCTPAHHBIX HHBECTUIINH.

Ha nanaoM osTare, ofHON W3 BaKHEHIINX MPEANIOCHIIOK OOECTIeYeHHsI yCIieXa CUUTAETCS WHOBAIMOHHBIN
MOJIXOJ] K BOTIPOCY PErHOHAIBHOTO PA3BUTHS U CTPATETMUYECKOTO YIPaBIeHN. TaKOBBIM SIBIISIETCS YIUTyOJeHIHE
HSKOHOMHYECKOH CTeNHa N3y TEPPUTOPHATHLHBIX SIUHHII U TIOJ/IePKKa BaYKHOTO CPEICTBA IKOHOMHUYECKOTO
TIPO/IBIDKEHHSI PETHOHOB _ KITACTEPHOTO PAa3BUTHSL.

Cuutaem, 9TO B pETHOHE Ha MOBBIIIEHIE MHBECTHIINOHHON aKTHBHOCTH ITyTEM YIITyOJeHHS CTIeIHaIH3aIliH
MTO3UTHBHO TIOBJIHSIOT CIeMyroImune GaKkTopbl:

1.  HepaBHOMepHOE pacipeeseHue MPUPOTHBIX PECYPCOB;

2. Coszganne ycrmoBHi JUIsi Oollee TECHBIX CBsI3€H MEXIy OCHOBHBIMH TPOHM3BOJUTEISIMHU B TIpeienax
MaJIbIX TEPPUTOPHUIA;

BbricTpoe 1 mmpokoe pacmpocTpaHeHHe IKOHOMHYECKHX YCIIEXOB CPEIN Pas3HBIX CIIOEB HACEIEHHS,;
ObecriedeHne paBeHCTBA CPETHEIKOHOMUYECKOTO ITOKa3aTes;

ObecriedeHre PaBHOMEPHOTO PAa3BUTHS TEPPUTOPHUATHLHBIX CIFHHIL;

OO0ecrieueHre MOOMIIBHOCTH PETHOHATBHOW SKOHOMHUKH;

VYrmyOneHrne SKOHOMUYECKUX OTHOIIEHUH MEXITy perHOHaMH.

BCSyCJ'IOBHO CreIMau3alius UMEeT U oTpeneleHHble pucku. [loaToMy oHa He MOMKHA OBITh MCKYCCTBEH-
Hoii. [Iporiecc crienmanu3anuy TOMHKEH YYUTHIBATh M XO3SHCTBEHHBIE TPAIUIINN, U PECYPCHI, & TAK)KE TTOTEHIIU-
aJ u OyayIire epCreKTUBEI pernona. Tora, criennaan3npoBaHHOE Pa3BUTHE CTAHOBUTCS O0Jiee €CTeCTBEHHBIM
U JIeTde aJIalTHPyecTCs B OKPY’KaIoIIel cpee.

VYuuThIBasi HAKOIUIEHHBI MHPOBOM ONIBIT U peasIbHOE MOJ0XKEHUE B ['py3uu, 1ymMaem, 4ToO B HAIIEM CIy4yae
CcpaBHUTEIBHO A(H(HEKTHBHON (OPMOH IKOHOMHUIECKOTO POCTA MOXKET OBITH TCOPHUS KIIACTEPHOTO MEXaHHM3Ma,
KOTOpasi MoJjpa3yMeBaeT «KOHIIEHTPAIIHIO CPABHUTEIBHO dPPKTUBHBIX M B3aNMOCBSI3aHHBIX C(ep 1A TEITbHOCTH
B OJTHOM TeppHUTOpHATBHON 30He». FIMEHHO KitacTep, MMEIOIINNA CUIIBHBIN MOTEHINANl _ 3TO TIaBHBIN (akTop
OTIpE/IETISIONINN PETHOHATBFHYI0 KOHKYPEHTOCTIOCOOHOCTh. OH CIY)KUT 1€y MOBBIIIEHUS TPON3BOTCTBEHHOTO
Y HAyYHOTO TIOTEHIIMaja, POCTY TPYAOYCTPOICTBA W MPOAYKTUBHOCTH, BHOCST OIIPEEICHHBINA BKJIAJ B JIEJI0
MpeooNieHus] OeTHOCTH, a TaK)Ke TPBJICYSHHS SKCTIOPTA U MHBECTHIIAH.

No L AW
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HUKO YUXJA3E
JlokTOp SKOHOMHYECKHUX HayK, podeccop Kyrancckoro
yHHUBepcuTeTa U l'ocynapctBeHHoro yuusepcurera Ak. Lleperenn

MATJA JKABYA
Hoxkropant Kyrancckoro yHusepcurera

MYHUIUITAJIBHBIE ACIIEKTBI ®YHKIIMOHUPOBAHUA
OBHIECTBEHHOI'O CEKTOPA DKOHOMUKH

Otan GopMUPOBaHUS PHIHOYHOW SKOHOMUKH B I'py3WM CTaBUT Tiepell SKOHOMHYECCKOW HAyKOH 3amady
HEOOXOAMMOCTH Pa3penieHns MPUHITUIHAIFHO HOBBIX TOJOKEHUH B HAIIMOHAIFHOW YKOHOMHUKE, KACAIOIIIXCS
(hyHKITMOHUPOBAHUS OOIIIECTBEHHOTO CEKTOPA.

Teopurst OOIIECTBEHHOTO CEKTOpa TepeXuBaeT T.H. «O0OJEe3Hb POCTa»®d MPOSABIAIONIASICS B OTCYTCTBHU
CHUCTEMHOCTH. AHaITN3 CYIIECTBYIOINX B SKOHOMHYECKON JTUTEpaType OmpeesieHril 00IIeCTBEHHOTO CEKTOpa
MTO3BOJTMIT yCTAHOBUTB, YTO IIEHTPAITbHYO TIO3HUIINIO 3aHUMAET U3Y4YEeHNE TOCYIapCTBa, KaK CyOheKTa OTHOIICHUH,
€ro COOCTBEHHOCTH M (PMHAHCOB.

Hcxons w3 3Ha9MMOCTH OOIIECTBEHHOTO CEKTOpa dKOHOMHUKH, BOIIPOC PAcCMaTpPUBAETCS CKBO3b MPU3MY
MECTHOTO CaMOYTIPaBIICHUSI.

MecTHOE caMmoyTIpaBiIeHNe, B IEPBYIO O4Yepe b, COCTOHT B IIPaBE MECTHOTO COOOIIIECTBA ONPEICIISATH TITaBHbIE
U cBOEro (DyHKIIMOHMPOBAHHA TapameTprl, K dnciay Takux mapaMeTpoB OTHOCSATCS OOIIeCTBEHHBIE Ojara.
MyHuIIIaIbHast 5JKOHOMHUKA OPUEHTHPOBAaHA Ha 0OIIeCTBeHHBIC OJiara, T.e. IMIABHOH 3amadeli MyHHUITATIATEHOM
BJIACTH SIBIISICTCS MPOM3BOICTBO OOIIECTBEHHBIX OJIal. DTO COBEPIICHHO 0C00ast KaTeropus, U CBsI3aHHAs ¢ HEeH
9KOHOMHKA CTPOUTCSI Ha 0COOBIX Hadajax. DKOHOMHKA MYHUITUTIAIINTETA TIPEICTABIIET COOON TOIBKO Ty YacTh
«9KOHOMWKH B MYHHUIIUTIAIUTETE), KOTOPask B TOM WIIM MHOM CTETICHH CBSI3aHa C TIPOM3BOJCTBOM OOIIECTBEHHBIX
omnar. [TosToMy Kk aHaIIM3y OOIIECTBEHHOTO CEKTOPa YKOHOMUKH HY>KHO TOJXOAUTD ACITUKATHO.

Komexc o mectHoM camoymnpaBieHnn [py3mn ompeaesnser COOCTBEHHBIE (IKCKIFO3UBHBIE) TOITHOMOYHS
MYHHIHATIATUTETa (CIUHUIBI caMoyTpaBiicHns). B HosiOpe-nekappe 2014 roga, MBI IpOBEIH OTIPOC B MyHHUITUIIAITH-
Tere ropofa Kyramcw, 1emh KOTOPOTO COCTOsUIa B OIIEHKE OCYIIIECTBICHHS COOCTBEHHBIX (DKCKITIO3MBHBIX)
rorHOMOouHi (omporreHo Oputo 100 TpaXkmaH, WMEBIIMX PA3IAYHBIN OOIMIECTBEHHBIM cratyc). [lo Hamemy
MHEHHIO, Pe3yNbTaThl OIIPOCa BIIOIHE OOBEKTUBHBI IS TOPOJIA U B TIEJIOM MBI pa3/ieisieM TOUKY 3peHHUS TPaKaaH.
B ycnoBusax BBICOKOH TeHTpanmu3amuy (PUHAHCOBBIX PECYPCOB, KOTZA B TOJHOM 0ObeMe B OIOMKETe OCTaeTCs
TOJBKO CPEIICTBA, TIOYICHHBIE OT HAMOOJIee TPYAHO M3BIMACTO HAIora Ha COOCTBEHHOCH (3EMITIO), 8 BCE CPEIICTBA
OT OCTAJIbHBIX HAJIOTOB HAINPABISIOTCS B IEHTPAIBHBINA OFOKET, BOSMOXHOCTH (DMHAHCOBOTO MaHEBPHPOBAHHUS
MECTHOTO CaMOYTIPaBJICHHS TAK)KE BEChMa OTPaHWYEHBI — B IPOTUBHOM CIIyJae, peajbHas KapTHHA TPOU3BOACTBA
OOIIIECTBEHHBIX OJIar MECTHBIM CaMOyIIpajieHHeM OblIa OBbI TOpasao 0osee TO3UTUBHOM.

NOCHU®D® APUYBA/BE
JloxTOp SKOHOMHUYECKUX HayK, mpodeccop Kyraiicckoro yHUBepcHuTeTa

ITHUYECKAS 1 KOHOECCHUHOHAJIBHAS CTPYKTYPA HACEJIEHUSA
I'PY3UHN B HAYAJIE XXI BEKA

W3-32 BBICOKOI CEHCHUTUBHOCTH BOTIPOCA MOJTYYEHUE JIOCTOBEPHOI HH(MOPMAIIUK O pacTIpelieIeHIH Hacelie-
HUS 10 PEIMTHO3HOMY TPU3HAKY BO3MOXKHA TOJBKO B JIEMOKPATHUECKOM, C BEICOKOH TPasKIaHCKOM KYJIBTYPOil U
CO3HaHHEM, TOJUIepaHTHOM oO1ecTBe. [1oaTOMYy, IoydeHre COOTBETCTBYIOIIEH MOIHOLIEHHON HHGOpMAaluu B
Macmrabe Becelt [ pysun yaanocs numib Ha ocHOBe BeeoOmeit nepencu nHacenenus 2002 roza.

83.9% nacenenwus ['py3un — npaBocnaBubie, 0.8% - katonmuku, 9.9% - mycynemane, 3.9% - mpuBep>KEHIIBI
ApmstHCKOHM AmtocTonbekoit epksu, 0.08% - mymeid.

['py3ust npaBociaBHasi CTpaHa, HO K MPECTABUTEISIM JIPYTHX PETUTHO3HBIX KOH(DECCUH BCerna MposiBIslIa
ToJNIepaHTHOEe oTHOIIeHUe. Cpeau rpy3uHOB, 94 POIIEHTa KOTOPBIX MPAaBOCIABHBIE, BCTPEYAIOTCS TAKKE U Ka-
TOJIMKH, MyCYyJIbMaHe, TIOCIIe/I0BaTeNy nyaan3Ma. BMecTe ¢ Tem, Tpy3uHCKIE IIPaBOCIaBHBIE COCTABISIOT Ooee
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4/5 Bcero HaceIICHUS CTPaHBI.

[Tocne pacmana CCCP, nacenenne [py3un crango 6oee MOOHIHHBIM M TOMOTCHHBIM. YICIBHBIH BEC aBTOX-
TOHHOTO HaceneHus B [ py3un Bozpocna ¢ 70% 1989 roxgy mo 84% B 2002 romy. Y 3T0or0 OBUTH 1BE OCHOBHEIE
MIPUYHBL: STHOYECKNH (BO3BpallleHNe Ha CBOIO HCTOPHYECKYIO POJUHY PYCCKHX, TPEKOB, €BpEeB, YKPAWHIIEB H
JIPYTHX) ¥ DKOHOMUYECKUH (BBICOKUH YICNBHBIN BEC TPYIOBOW MHUTpanni). BMecre ¢ Tem, 10715 MyCyIIbMaHCKO-
TO HAaceJeHHs B HErPY3MHCKOM YacTh HaceneHus [ py3un 3a atot nepuon Bo3pocia ¢ 30% no 64%.

Ha A mxaputo mpuxonutcs 4/5 mycynbMaHckro HaceneHus [ py3uu. Bmecte ¢ Tem, Tpy3HHCKIE MyCyIbMaHe
cocrasistitor meree 1/3 (32.1%), a azepOaiimkanisr — moutu 2/3 (64.7%) Bcex mycynbpman [py3un. bonee mo-
noBuHHI (52%) MycynpMaHckol oOmmHE [ py3nn npoxkusaet B Ksemo Kaprim.

Bonee 4/5 (80.2%) MycyapMaHCKOTO HacelleHHs | py3nuu MpoXKUBAET B CEITHCKOM MECTHOCTH, B TO BPEMsl, KaKk
CpeaH OCTAIFHOTO HACEJIEHUs JIONS CeNTbCKUX KHUTENEH COCTaBIseT TOIbKO 44.4%. DTO OHO W3 OCHOBHBIX TIPHU-
YUH TOTO, YTO JIUIIH 2.6% MycyiapMaH [ py3un mpokuBaeT B TOWIFICH, B TO BPeMS KaK CPEIH MPOBOCIABHBIX 3TOT
MoKasaresb COCTaBIsAeT 27 MPOLIEHTOB, a cpelin puxoxkaH ApMsHCKO-AniocTonbekor [epksu — 30.2 nporieHTa.

HecMmotpst Ha aOCOMOTHBIN POCT, JOJISI XPUCTHAHCKOTO HACENIEHUs] CHCTEeMAaTHYEeCKIH COKpaliaeTcs Kak Ha
I0xaOM KaBkase, Tak u B miemom Ha KaBkaze. [1o omeHkam aBTopa, J0Js XpUCTHAH B OOIIEH YHCIIEHHOCTH Ha-
cestenust Kaskasa coxpamaercst ¢ 52% B 1926 rony no 35% B Hactosiee Bpems. [lomns MycylIbMaHCKOTO Hace-
JISHHSI 32 COOTBETCTBYIOIIHIA Tieprosl yBernnauics ¢ 44% mo 62%.

JAE3JEMOHA MATJIAKEJIM/3E,
JloKTOp PKOHOMHUKH, acCOIMUPOBaHHEIN mpodeccop Kyrancckoro
yHuBepcuteTa u l'ocynapctBeHHoro ynusepcurera Ak. Lleperenu

HATEJIA BAIIAKU/I3E
JIOKTOp 3KOHOMUKH, aCCOILMMPOBAHHBIN Tpodeccop
locymapctBennoro yauBepcurera Ak. Lleperenn

JAUAHA YIJIABA
nokropaHT locymapcTBeHHoro ynusepcutera Ak. Leperenn

K BOITPOCY AVJIMTOPCKOM ITPOBEPKHU KPATKOCPOYHBIX
N JOJITOCPOYHBIX TPEBOBAHUHU

[TocraBka u OKa3aHUE YCIyT MEXKIY NPEANPHUITUSIMH MPOUCXOAUT KaK HATUYHBIMH, TaK U B KPEAUT, T.€. B
paccpouKy IJIaTexa, 4To SIBJISIETCS OCHOBAHUEM JJISl BOSHUKHOBEHUSI 1€OUTOPCKON 3al0/DKEHHOCTH. B mpo-
1ecce MPOBEPKU ayJUTOP IOJDKEH OTIIMYNTh, B KAKOM MOPSIIKE OCYIIECTBICHA T0OCTaBKa — B OOBIYHOM MOPSA-
Ke, C IPUMEHEHNEM MEXaHU3Ma YCTYIKU LIEHBI WM [0 BEKCEN0. AyAUTOP TAKXKe JOIDKEH BBISICHUTD, HA KAKHX
YCIIOBHSIX COBEPILIEHA MPOAaXa TOBapa — IMEPBOHAYAIBHO YACTUYHBIM BO3MEILCHUEM WM TPOAAXKH B BUAEC
pacrpefiesieHnss 3a40JKEHHOCTH, UTO MPH CHENKE MPEeIyCMaTpPUBACT B3bICKAHUE JAOTOJIHUTEIBHOTO MPOLECHTA
¢ nokymnatens. [Ipu n3yuennn onepauuii yuéra COMHHMTENIBHBIX TPpeOOBaHUH cleqyeT 3a0CTPUTh BHUMAHHUE Ha
TOM, HACKOJIBKO JACHCTBEHHO M CHCTEMAaTHYECKH paboTaloT HaJ M3yuyeHHEM (PMHAHCOBOTO MOJOKCHMS XO35IH-
CTBEHHBIX CyObEKTOB, KIIMEHTOB. YacThl Cilyyau, KOTa [ONagatoTcsl TAKHE KIMEHThI, KOTOPBIE HE B COCTOSIHUU
BO3MECTUTH CTOMMOCTb TOBapa M YCIIYT, YTO CO34A€T BEPOSTHOCTh BOSHUKHOBEHUS] COMHHUTEJIBHBIX JOJTOB, K
TOMY K€ BO3MOYKHO, YTO COMHUTEJIbHbIC TPEOOBaHUS CTaHYT O€3HaICKHBIMU.

[Ipu ayouropckoil NpoBepKe KPaTKOCPOUHBIX MU JONTOCPOUYHBIX TPEOOBAHHMH ayJUTOP AOJKEH HMPOBEPHUTH
HEOIUIAUYEHHYIO TOCTaBKy B cooTBeTCTBUU ¢ MCBY, cxoast U3 MpUHIMIIA HAYUCIICHHS, OTPa3HBLIYIOCS B BHIIE
J1eONTOPCKOM 3aJJOJKEHHOCTH U J0X0/1a, IPABUIIBHO JIM OIIPEACIICHbI M3IEPKKU HA COMHUTENbHBIE TPeOOBaHMS,
B OaaHce 3a OTUETHBIH Nepruoa 000CcO0IEHHO OTPaKEHbI MIIM HET KPaTKOCPOUHBIE TPEOOBaHMsI, TEKYILas YaCTh
JOJTOCPOUYHBIX TPEOOBAHUMH, K KAKUM MEpaM MpUOEIIO PYKOBOACTBO NPEINPUSTHS U1l CBOEBPEMEHHOH BbIEM-

K1 H€6HTOpCKOﬁ 3aJ0JDKCHHOCTH U MOTallICHUA er,[[PITOpCKOfI 3aJ0JIKCHHOCTH.
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HAUWPA BUPCAJIAJIBE
Kananaar skoHOMHYECKUX HayK, aCCOLMUPOBaHHBIN npodeccop Kyraucckoro
yHHUBepcuTeTa U ['ocynapctBeHHoro yuusepcurera Ak. Lleperenn

TPYAOBASI MUT'PALIUA HACEJEHUA I'PY3UU U OTHOAEMOI' PAONYECKAS KAPTUHA

CyuiecTByiolye B COBPEMEHHOM MHpPE COLUAIbHO-3KOHOMHYECKHE, OIUTHYECKUE U KOHTPACTBI AEMO-
rpaMuecKoro pocta U 3KOJIOIMYECKas OTIMYUTEIILHOCT OOYCIOBUIM BO3HUKHOBEHHE HOBBIX ()OPM U BUAOB
MUTPaLUH, PACIIMPEHUE MEXKTIOCYIapCTBEHHBIX MUTPALMOHHBIX MacIuTaboB 1 apeasia. Eciau B 1985 rony B mupe
3aperucTpupoBanbl 06U 106 MIIIIHOHOB MUTPaHTOB, B 1995 romy uX 4rcieHHOCTh cocTaBmia 125 Muumo-
HOB. B 1965-2005 1. uncino murpantoB B Mupe oT 80 MiIH. mojickoumiio 10 190 MiH., T.e. BO3pOcCiio TpuOIiu-
3UTEJIBHO B ABa pa3a. OHAKO CIIeAyeT OTMETUTh, YTO YCTAHOBUTH TOYHbIC LU(PBI HEBO3MOXKHO, HOCKOJIBbKY
OOJIBIIMHCTBO MUTPAHTOB 32 PyOEKOM HAXOISATCSl HEJErajbHO.

[1o 5KOHOMHUYECKUM U COLMATIBHO-TIOIMTUYECKUM PEe3yJIbTaTaM MUTPALs CTajla BaKHEHIIEH MUPOBOI IIPo-
61emoii. Becbma ocTpbIM npoOiieMaTHUHBIM TIpoLieccoM copMupoBaack oHa B I py3nu B yCIOBHSX epexona
Ha PHIHOYHYIO SKOHOMHUKY.

OduunanbHble CTATUCTUYECKUE TaHHbIE CBUACTEIILCTBYIOT O TOM, YTO MHTCHCHUBHBIN BbIE3/l HACEJICHUS U3
I'py3un Gepét Havamo emie ¢ 50-X TOIOB ABAAIATOTO CTOJIETHS. B 3TOT meprnoa OCHOBHOW NPUYMHON MUTpa-
LMOHHON YTEUKM HaceJeHus [ py3un sBUIOCH TO, 4TO 00BEM HALIMOHAIBHOTO J0XO/a B pacyeTe Ha AyIly Hace-
nenust B CoserckoM Coroze Ha 30,0% mpeBocXoaus COOTBETCTBYIOMIMN NoKka3arens B ['pysun. [Iuk smurpanumn
HaceneHust [pysuun npuxoaurcs Ha 1992-2000 rr. [IepBoHayanbHO BEKTOP SMUTPALIMU [Tpoxoaus Ha Poccuro u
Typuuto. BBenenne Poccueii Bu3oBoro pexunma ¢ ['py3ueil, Kak U JiernieBas CTOMMOCTh paboueit cunbl B Typ-
LMW BbI3BAJIM MOCTENEHHO €ro BMelleHue K 3anagnoi Espone u CIIIA.

WzyuyeHne BAMSHUS MUTPALMU HA BOCHPOM3BOICTBO HACENICHHUS U MPOBEICHHE COOTBETCTBYIOILIMX pacué-
TOB BO3MOYKHO JIMIIbL CO CCBUIKOH Ha MaTepHajbl BHIOOPOUYHBIX COLMAIBHO-AEMOrpad)uuecKuX UCCIeIOBAHHM.
Lesnb n3ydyeHus: penpoayKTUBHOIO IMOBEICHUSI MUTPAHTOB B YCTAHOBJIEHUH, KaK IPOUCXOAUT TpaHchopMaLus
YIIOMSIHYTOTO IIOBEJICHHS, B KAKOW MEpHOJ] BpeMEHH (HOPMHUPYETCS y MUTPAHTa PENpPOAYKTHBHBIM HACTPOH U
[IOBEJICHUE MECTa MOCEICHUSI.

Takum oOpaszom, cosnasiueecs B I py3un HecTaOMIBbHOE HOJNOKEHNE, 3aTSHYBLIMNCS SKOHOMUYECKUN KpH-
3UC, ONpEIEICHHbIC OOBEKTUBHBIC U CYyOBEKTHBHBIE IPUYMHBI CBOEBPEMEHHO HE OOCCIICUMIIN TPHUBJICYCHUE
HEOOXOIUMBIX MHBECTHLUHI, OKUBJICHUE SKOHOMMKH, PALUOHAIBHYIO 3aHSATOCTh HACEJCHUS U MOATOTOBHIIN
OnarozaTHyIo MOYBY AJIsl YTEUKH TPYAOBBIX PECYPCOB U3 cTpaHbl. B pesysnbrare nameHunoch qemorpadudie-
CKOE IOJIOKEHHE HACEJICHUSI U €ro 3THoaeMorpaduueckas KapTHHA, yXYAIIWIOCh KadyecTBO paboueil CHibl
ctpanbl. [y npeonosieHust 3TOH MpoOiIeMbl, IPEX/ie BCEro, He0OOXOAUMO CO3JaHuEe B CTPaHE PadOYUX MECT
U YHOPSIIOYEHUE TPYAOBOIO BO3HATPAXKICHMS.

IOM3AP JIKYJIAKHU3E
Kanannar skonomuueckux Hayk, npogeccop l'ocynapcrsentHoro ynuepcurera M. Akakus Lleperenn

HIAJIBA JTKYJIAKUIA3E
JloxTop 3KOHOMHKH, acorl.mpodeccop HammonansHo# akanemun MuHoO0poHE! [ py3un

MUCCUSA OPTAHU3BAIIMU U CTPATEI' Ul YITPABJIEHU S YEJIOBEYECKUMU PECYPCAMUA

Kak n3BectHo, MUCCHS TOTOBUT MEHEKMEHT OpraHu3aliy A OyayIien 1esTebHOCTH. Muccust opranusa-
LMK TOXKE CaMO€ YTO KPEJ0 OpTraHU3alliH, BEIPAKEHHOE B KOHLIEHTPUPOBAHHOM CMBICIIE €0 CYIIECTBOBAHUSI.
Bornee koHKpeTHO, MUCCHSI OTIPENIENISIET CTaTyC OpraHu3aliy, KOTOpast 00eCreyMBaeT CTPEMIICHHE K Peaii3aiin
TOH cTpaTern4eckoi meinu, A KoToporo Opl1a co3naHa opranuzanysa. CTparerus ynpaBlIeHHs IepCOHaNa Tak-
e CBs3aHa ¢ o0ecrieueHrueM JIOCTHIKEHHSI HAMEUEHHBIX LIeJIeH OpraHu3ally YeJI0BEUECKUMH pecypcaMu. ITo
HaunOoJiee BayKHBIN U MPHOPUTETHBIA KOMIIOHEHT CTPAaTEerny OpraHu3ally, T.K. 03 4eJI0BEUECKOro Kanuraia, He
MOXeT OBITh pellieHa HU OJIMHA 1eJb U 3aj[a4a OpraHu3alny.
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Ba)XHBIM KOMIIOHEHTOM CTpPaTETHYECKOTO YIPABICHUS YEIOBEUECKHUMH PECypCaMU SIBISETCS JIMYHOCTh H
€ro TPy/IoBas IeATeIbHOCTh. HIUBUABI OTIIMYAIOTCA APYT OT Apyra. OHM UMEIOT pa3HbIi XapaKTep, HABBIKH
BO3MOXXHOCTH, UMH JIBIDKYT paziIdHble MOTHBBL. C JIpyroil cTOpoHsl, 100ast paboTa IMeeT CBOM TpeOOoBaHUS,
B KOTOPBIX KJIFOUEBBIM SIBIISIETCS OIpE/esIeHHass KOMITETEHIINS YeJIOBeKa. B-TpeThuX, ympaBieHne denoBeye-
CKHMH pecypcaMy CBs3aHa He TOJBKO ¢ MX (YHKIMOHAIHFHBIMU OOSI3aHHOCTSIMH W TIOJTHOMOYHUSMH, HO U C UX
YyBCTBAMH, HACTPOCHUSMH, TYXOBHOCTBIO U IPYTUMHU JTMIHOCTHBIMH KadyeCTBAMH. DTH 0COOEHHOCTH JIOJKHBI
OBITh HA/IJICKAIIMM 00pa3oM YUYTEHBI TIPH pa3paboTKe CTpaTeruy yIpaBieH!s IEPCOHAIOM U HCITOIB30BaHbI B
MIPOIIECCE €€ peaTn3alliuy.

Crparerus ynpaBlieHUs YeIOBEYECKIMH PECYPCaMH 3TO KOHIICIIITUS O TOM, KaK JOJDKHBI OBITh PEIIeHBI BaXK-
HeHIre ey U 3a7aqy yIpasieHus nepconanoM. COOTBETCTBEHHO, CTPATETHs YIPABICHUS YeIOBEYCCKIMHU
pecypcaMu T0JDKHA OBITH €TUHOM, CHCTEMHOM, COBMECTHMON ¢ 0COOCHHOCTSAMHU OpTraHU3alliK M BHEITHEH cpe-
IIoH, cOaTaHCHUPOBAHHON BCEMH PECypCaMM, PEATHCTHYHOW W YKPEIUIEHHOW COOTBETCTBYIONIUMH 3aadyaMHu.
Peanm3arust *UMEHHO TaKOW CTpATETHH SBTIETCS MPEATOCHUTKON ISl YCIIENTHOTO (DYHKIIMOHUPOBAHHS OPTaHU-
t:1017178

BAKA I'YPABAHU/I3E
Kanmunar skoHOMIYECKHX HayK, aCCONMUPOBaHHBIN mpodeccop Kyrancckoro
yHuBepcuteTa u l'ocynapctBeHHoro ynusepcurera Ak. Lleperenu

OPITAHM3AIIMOHHBIE ®OPMbI KOHTAKTOB C YEJIOBEYECKUMU PECYPCAMU

W3 opranm3anioHHbIX ()OpM KOHTAKTOB C YEJIIOBEUYECKHMHU PECYPCAMH B MPOIIECCE YIPABICHHS, B IEPBYIO
ouepesib, cielyeT OTMETHUTh COBEIIAaHUs, JEJOBble BCTpPEUH, Tele(OHHbIE Pa3rOBOPHI, 00X0J pabovYnx MecT
MOJYNHEHHBIX U TPUEM TpaKJaH.

Cogemanns - ogHa U3 3QPEKTUBHBIX U CaMbIX PACIPOCTPAaHEHHBIX OPTaHU3AIMOHHBIX (HOPM YIIPaBICHHUS.
OHU MO3BOJISAIOT TOJHOIICHHO W B KPAaTYaWIINi CPOK OTHOBPEMEHHO HH(POPMUPOBATH OOJBIIYIO TPYIITY 3a-
MHTEPECOBAHHBIX PabOTHHUKOB, 03HAKOMHUTHCS C MX CYXJICHHEM U TPEATOKECHUSIMH, Pa300paThCs C 3a1aHHEM,
paccyXaarh O BaXKHEHIINX TpobieMax U, TIIaBHOE, MPHUHATH B3aMMOCOTIIACOBAHHOE PEIIEHHE, OCYIIECTBUTh
KOOPIMHUPOBAHNE TIOPYUCHUN U OPTaHU30BATh COTPYAHUYECTBO.

JlenoBeie pazroBOphI, OOBIYHO, 3TO YCTHBINH 00OMeH HHpOpManrel MeXIy JIIOABMH B CPaBHUTEIHHO y3KOM
kpyry. OT coBemaHuii ¥ coOpaHUil OH OTIIMYAETCS HE TOJMBKO KOJMYECTBOM yYaCTHHKOB, HO M CBOOOIHBIM
XapaKTepPOM paccMaTpHUBaeMbIX MpolieM, Xofa Gecenbl U e€ pe3yasTaToB.

TenedonHble Pa3rOBOPHI TOHKHBI OCYIIECTBIATHCS B CIydae, KOTJa YBEPEHBI B TOM, YTO MPSIMOH, HETIO-
CPEICTBEHHBIH KOHTAKT WJIM HEBO3MOXKEH, FIIH YK€ HEIEIeCco00pa3eH ¢ ICUXOIOTHIeCKoi ToukH 3penus. [Ipe-
MMYIIECTBO MPHUIAETCST BCTPEUE C IIa3y Ha IJia3, ¥ MMO3TOMY JI0 3BOHKA IO Tene(oHy JTUIIHNAN pa3 yOoenuTecr B
€ro HeoO0XOIUMOCTH.

MHOX€eCTBO ONEPaTUBHBIX BOMPOCOB B OPTaHU3AILIMHU PEIIAETCsl 00XOIOM PYKOBOTUTENSAMH PabOYMX MECT
CBOWX TIOAYMHEHHBIX. JTO JIOJDKHO OBITh HE CIIOHTAHHBIM, a 3aIUITAHUPOBAHHBIM MEPUOANYECKUM JEHCTBUEM.
Hago BHUMaTenbHO BBICITYIMIATh NOAYWHEHHBIX, 3PABO MPOAHATN3NPOBATH CIOKUBIIYIOCS 0OCTAaHOBKY M Ha-
METHUTh MEPHI 110 HCKOPEHEHHIO BBISBIEHHBIX MPOOIIEM.

Becpma BakHa mpaBMIIbHAS OpraHU3aIis IpréMa moceTuTenen. JKenaromnme 3anucarses Ha MPUEM eI TCS
Ha JIBE TPYIIIBI: IOAYNHEHHBIE WA KOJUIETH (paboTaroliye B 3TOM e OpraHu3allii) | IpUIIeIIIIe CO CTOPO-
HBL. BpeMs u periaMeHT nprema JOKHBI OBITh YETKO OTpeAeseHbl U cTporo cobmioneHsl. CrexyeT ¢ 0coboi
BHHUMATEIHHOCTHIO BBICIYIIATh TOCETUTENEH, CO3/]aTh PACKPEIOMEHHYI0 U TOOpOXKeIaTeNbHyI0 arMochepy,
MOJIep>KaTh BCE HHTEPECHBIE MPEAJIOKEHNS, C OT3BIBYMBOCTHIO BHUKHYTH B HA0OJIeBIIIee, MAKCUMAIFHO IIOMOYb
B pEIIEHUH TPOOIEMBI U T.A.

CoBpeMeHHasi opraHu3anys 0043aTeNbHO JODKHA pacnojararh 0a30il KOMIBIOTEPHBIX JaHHBIX CO CITEIH-
aJBHBIM TPOTPaMMHBIM OOecTrieueHNEeM.
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IJIMCO I'BEJIECUAHU
J1OKTOp SKOHOMHKH, aCOIMHPOBAHHBIN TIpodeccop
TocynapctBenHoro ynuepcutera Mm. Akakus Ileperenu

MAUA AXBJIEJAUAHHU
J1OKTOp SKOHOMHKH, aCOIMHPOBAHHBIN TIpodeccop
TocymapctBennoro yauBepcurera M. Akakus Lleperenn

PABBUTHUE TYPUCTUYECKOI'O PBIHKA B I'PY3UU

B Hacrosiiiiee BpeMsi Typu3M SIBIISICTCSl OJHUM U3 HanOosiee OBICTPO pa3BUBAIOIIMXCS oOiacted B [py3um.
EcTh MHOTO BO3MO)KHOCTEH JIJIs1 HHBECTULIMI B HHAYCTPUIO TypU3Ma, MOPCKOTO (JI0Ta, PACHTMPEHHBIX TOPHBIX
KypOpTOB, KaTaHWE Ha JbDKaX, MUHEPAJIbHONW BOJBI, PEKPEAIIMOHHBIX, KYJABTYPHBIX U JAPYTUX BHUIOB TypH3Ma.
[TouTn Bech perroH 6orar gocTonpuMedarebHOCTIMHA. CTpaHa nMeeT OONBIION TYPUCTUYECKUI TOTeHIIHA U
BO3MOXKHBIE Tuana3onsl. CTpaHa Oy/ieT MepcrneKTUBHBIM JUIs pa3BUTHS BHIOB TypU3Ma, TAKUX KaK KYJIbTYpHBIE,
JieueOHbIe, 030POBUTENIbHBIE, IKOJIOTUYECKUE U T.A.

CoBpeMeHHBIE HCCIIEIOBaHNS M aHAJINU3 PHIHKA ABJISIOTCS HEOOXOAMMBIMH YCIOBUSIMU JJISI PHIHOYHBIX TEH-
JEHIMHA ¥ TYPUCTHYECKUX OIepaTopoB, YTOOBI BHIOpATh MpaBUIIbHBIE pEKOMEHIAK. B BorpocHuKe, coCTaB-
seHHoM JlenaprameHToM Typu3mMa, Obi1 n3yueH B 2008-2011 roasl Typorieparopsl, padotaroinue B [py3un. Ana-
JIU3 TIPOBOJIMIICS HA OCHOBE WX TYPUCTHUECKUX YCIYT.

[To BcemupHnoii Typuctckoii opranuzanuu (BTO) mup pasnenen Ha 6 TypuCTHUECKUX PETHOHOB. DTO 3HAYH-
Mast ”HPOpMAIHS 15 TI0OOH CTpaHbl OTHOCHUTENHHO M3 KOTOPOTO PETHOHA OONBIIE TYPHUCTOB.

Ecnu B 2008 roxy, 57,1% oneparopsl paboTasiu Ha eBpornerickoM poiHke, B 2012 ux yucno nocturio 71,4%,
a B COOTBETCTBUHU C 3TUM YBEJIWYMJIICS YHCIIO €BPONEHCKUX TYpUCTOB B [ py3uu. DTO MpOUCXOIUT HU3-3a Clie-
IOYIOHIHX (PaKTOPOB: TEOMOIUTUIECKON OIN30CTh PErHOHA, KYJIBTYpHOE SIHHCTBO, WieHCTBO B CoBeTe EBporbl,
JEHCTBYIOIINM aCCOLMUPOBAHHUM COTVIAIIEHUEM H T.J.

BaxHo ompenenuTs poib accommanuu TypusMa. [ py3uHCKas accommanusi TypusMa Obuta cozmana B 2006
rofy JJisi TypUCTMUYECKHX KOMIAHHM, TOCTUHHI] M TOCTEBBIX JIOMOB. DTa OpraHU3alys, KOTopas HalpaBieHa
Ha pa3BUTHE TAKUX BaKHBIX aCIEKTOB TYPHUCTHYECKOTO CEKTOpa, KaK: YCIEIIHOE COTPYIHHYECTBO MEXKIY TY-
PUCTHYECKUMH OpraHu3alusMu; YacTHOro mapTHepcTBa; YrpasieHHe KadecTBoM B cepe Typusma; Jloctyna
TYPHCTHUYECKON MH(pOpMAIUK;, YCTOWYMBOTO Pa3BUTHs Typu3Ma B [ py3un.

[TonuTHka pa3BUTHS TypHU3Ma, JOJKHO OBITH HalpaBiieHa Ha THOepanu3aluio HHBECTHIIUN B ceKkTop. O4YeHb
Ba)KHO, MPHUBJIEY YTOOBI MCKATh MHOCTPAHHBIE WHBECTHUIINH JUIA JaJIbHEHIIIEro CEKTOpa Pa3BUTHS TypU3Ma.

I'OAEPA3U HIAHU/3E
JloxTop 6u3HECa U yrpaBIeHUs, aCOUUUPOBAHHBIN TTpodeccop
Kyraucckoro ynusepcuteta u ['ocynapcrsennoro ynusepcurera Mm. Axakus Lleperenn

KOMMYHUMKAIIAA, KAK BAXKHEWIIINM ITPOIIECC MEHEJKMEHTA

B coBpeMeHHBIX YCIOBHAX yHOPsIIOueHHE IIpoliecca KOMMYHHUKAIMN B KOMIIAHUM TPEACTAET JOBOJIBHO-TAKH
aKTyaqpHOH mpoOiemMoi. HecMoTpst Ha TO, UTO BHadaje MbI TOJKYEM KOMMYHHKAIUIO KakK Mpolecc, uccie-
JOBaHHEM MOATBEPXKAACTCA, yTO (popMyupyeM e€ Kak MTHOBEHHOE sIBJICHHE. SIBHO, 4TO POJIb KOMMYHHUKAIIUU
B Ou3Hece pemaromas. KomMyHHKaus ¢ mepe0osiMi - OCHOBHAs TPUYMHA T€X TPYIHOCTEH M mpodieM, ¢
KOTOPBIMH CTOJNKHETCs pupma. [Ipu 3ToM HeoOX0ANMO BBISICHEHHE TeX PUYNH, KOTOPbIE 00YCIOBUIIN BO3HUK-
HOBEHHUE JJAHHBIX MPOOJIEM.

Heunb u 3agaun paboOTHI - ONpeAeTIcHne 3HAYMMOCTH KOMMYHHUKAIIMK B KOMIIAHUHU TIPU OCYILECTBICHUN Me-
HekMeHTa. KoMmyHukanus o0nagaeT 1eIbiM PsaoM CPEICTB, MO3BOJSIONINX YCTAHOBUTH CBS3b MEXIY ©&
OTHpPABUTEJIEM U TOIydYaTeseM, XOTs caMbIM dQ(QEKTUBHBIM CUMTAETCSI HEMOCPEJCTBEHHAsh BCTpeda C JIMYHO-
cTbto. [locTonbKy BeTpeuam, BUBUTaM TPUAACTCS BechbMa OOJBIIOE 3HAUCHHE TIPH ACTOBBIX OTHOILICHHSX.

DOEBPAJIb




SKOHOMUYECKHU I[TPODUJIb @

B xoze uccrenoBanus MPUMEHWIN METO/IBI aHAIW3a M HaOmoneHus. MccienoBanue mokasano, 4To cyIie-
CTBYeT MHOXeCTBO (hopM KOMMYHHKawu. B ¢pupme MoryT OBITh HCTIONB30BaHb! (popMabHbIE U He(hOpMaTbHbIE
kommyHHUKanuu. [Ipu hopmanbHOi KOMMYHUKAIMA WH(GOPMAIMS OTHPABISETCS] MMOCPEACTBOM CIICIIHATHLHO
CO3JIaHHBIX KaHAJIOB, OJIHAKO CJICJYEeT OTMETUTh, YTO BECOMasi 4acTh HH)OPMALIMHU PacPOCTPAHIETCS depe3
HeodunuanapHble KaHaibl. K TakuMm HeouImanpbHBIM KaHaIaM OTHOCSTCS — Oecena o TenedoHy, coOpaHus,
BCTpEYH.

[TyTn pemenus mpoOiaeMbl MOXKHO C(OPMYIIMPOBATH CIEIYIOIINM 00pa3oM: MPH JTH0O0M JIeHCTBUU PyKOBOIH-
TEJISIM OPTaHU3AIMH, TAKXKe KaK ¥ YYaCTBYIOIIMM B 3TOM MPOIIecce IPYTUM JIMIaM, TpeOyeTcs YIopsI0deHHbINH
obmeH nH(popmaruei. EctecTBeHHO, 94TO 0€3 2TOTrO JIFOAM HE CMOTYT COBMECTHO paboTaTh, COOTBETCTBEHHO,
HAMETUTh IEJIH M JIOCTUYb UX. IMEHHO TIO3TOMY, MEHEIDKEp JOJDKEH YACIUTh 0C000e BHUMAHHE YPErylIupo-
BaHMIO MPOIECCa KOMMYHUKAIIMM B KOMITAHHH, TPUMEHHUTh HAy4YHbIE TOJXOJbI, COBPEMEHHBIC TEXHOIOTHH,
KOMIIBIOTEPHBIE CHUCTEMBI U T.JI. C TeM, YTOObI 3()(HEKTHBHO OCYIIECTBUTH YIIPABJICHHUE.

HAHA JIYXYTAUIBUJIN
Accucrenr-npoeccop Kyrancckoro yanBepcurera
U TOCYAApCTBEHHOI0 YHUBepcuTeTa M. Ak. Lleperenu

OBA3AHHOCTHU U ITPABA O®UC-MEHEJIPKEPA
(3apyOesxkHasi IPaKTHKA)

[Ipodeccus oduc-MeHemKepa MoSBUIACH CPAaBHUTEIHLHO HENaBHO. PambIne sromeit Takoit mpodeccuu Ha-
3BIBAIA «aJMHHHCTPATOP», HO C M3MEHEHHeM OW3Heca CIeNUaTbHOCTh O(HC-MEHeIKepa MpHodpena HOBbIE
YEePTHI.

Yacro orc-MeHemKepoB MyTAIOT C CEKpeTapeM, MEHEeDKEPOM I10 TIepCOHAITYy ¥ aAMHUHUACTpaTopoM. OTdacTu
oduc-MeHeKep BBITIONHIET U Te U Apyrue (GpyHKImu, HO Juib oTdacti. Camoii ke padore odrc-MeHemkepa
MIPHUCYIIN HECKOJIBKO JIPYTHE KauecTBa.

Lenpro paboTHI ABIsIETCA N3ydeHne QyHKINH, 00I3aHHOCTEH 1 ITpaB o(hrc-MeHeKepa Ha OCHOBE 3apy0ex-
HOM MPaKTUKH.

Oduc-mMeHemKep — 3TO MOMOIIHUK PyKOBOJIUTEIS, 00€CIIEUNBAIOIINIA €My BO3ZMOXXHOCTB 3aHIMAThCS Pete-
HUEM CTPaTerHnYecKuX 3ajiad, He OTBIEKAsICh HAa BTOPOCTETIEHHBIE BOIIPOCHL. Ternepp yxe HeTOCTaTOYHO BCETO
TG OBICTPO HareyaraTh MACHMO Ha KOMITBIOTEPE WM 3aKa3aTh HadaJbHUKY HOMEp B TOCTHHHUIE B JAPYTOM
ropoze. [Ipodeccus opuc-mMmenemKepa npeArnonaraeT KaueCTBEHHO HOBBIN YPOBEHb COTPYIHHYECTBA C IIe(OM.

B 3anaiHBIX KOMITAaHUSAX CYIIECTBYET IOCTATOYHO YETKOE pa3/ieieHne 1mo (GyHKIHsIM oApasaeNieHu, u oguc
MeHeddcep HY B KOEM CITydae He MOXKET BBITTONHATH pa0OTy CHEIHATUCTOB APYTOT0o MPOPHIIS, TPOIIEANINX CO-
OTBETCTBYIOIIEE OOyICHHE.

B ocHoBHBIe 00s13aHHOCTH O(HC-MeHeKepa BXOAUT IIAHUPOBAHUE M KOOPAWHUPOBAHUE JIESTEIHHOCTH
OUCHBIX CITyk0, 0OecliedeHre BhIIOJIHEHUSI KOPIIOPATUBHBIX MPABWII U HOPM, IDTAHUPOBAaHUE M BBOA B JICH-
CTBHE METOJIOB, oOecrieunBaronx »pGeKTUBHBINA TpoIiecc paboThl, aHATN3 U OLEHKA PabOTHI CUCTEM aaMHU-
HUCTPATHUBHON TOAJIEPKKHA, METOJUKN PaOOTHI, TIPOBEIEHHUE HEOOXOIMMBIX 3aKYITOK MaTepUajoB I PaOOTHI
B oduce, a Takxke 0GHUCHOTO 000PYIOBAHUS ¥ KOHTPOJb 32 UX MOIYYCHHUEM U JOCTABKOW, MPOBEICHUE CIICIIH-
aJBHBIX WCCIIEIOBAHUH JIJISI OIIPEeNIeHNs] CPAaBHUTENBHON CTOMMOCTH HCIIONBE30BAaHUS PA3IMYHOTO O(PUCHOTO
o0opynoBaHUs, BhIZIada HEOOXOUMBIX 3asSBOK Ha IMOKYTIKY, a TAKXKE 3aKJII0OYEHNE JOTOBOPOB Ha 0OCITy)KUBaHHE
oducHOTO 000PYIOBaHUs, YIIPaBIeHIE 00CTYKHBAHNEM U MEePETUIaHUPOBKOH odrca u 1ip.

Oduc-mMenemkep ABIACTCS JUIIOM OpTraHu3anuu. MiMumx 6usHeca u 100poKeIaTeIbHOCTh KITHEHTOB 9acTo
3aBHCHT OT ero MpoeCcCHOHATN3Ma, THIHON MTPUBIIEKATEILHOCTH H JISIIOBBIX Ka4eCTB.




