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gdd> oM 339900 (33580 gdoPmdom, Moz gdodmobs@gds dbgbbgdengdol garsbiowsb
geoobdo dog@ozoom. sdo@md syiomgdgemos Mgodobagool dogdsEool ds@doiols
dgddbs o 3gMompymo  gobobangds. o3 oGBoiol bmyspo LEOYJB PGS oby
‘dgodgn gds hodmgsysemodmm.

AAA AA A BBB BB B CCC D (Default)
AAA MP 13 | MP1z | MPaz | MPag | MPae | Mae | MPyy DP,
AA MPo1 | MPoz; | MP2z | MPos | MPos | MP2e | MPo7 DP,
A MP31 | MP3; | MP3z | MP3s | MP3e | MP3e | MP3y DP;
BBB MPsy | MP4sz | MPaz | MPag | MPge | MPae | MPysy DP,
BB MPsy | MPs2 | MPs3 | MPss | MPs: | MPse | MPs;y DPs
B MPe1 | MPez | MPsz | MPea | MPe: | MPse | MPs7 DPs
CCC Mpzy | MP7z | MP7z | MP7s | MP7s | MP7e | Mp 7 DPs

do@@ozols gmggaro  stopospmbsgy®o  gagdgbBo (Mp ;) ghggbgdl goHmo
geosbol @go@obyols bylboli gowobigansl Lbgs @godobaols garolido. @osymbogn-
gog@do  gangdgbGo (MB 3o 9hggbgdl Lglbol 0dsgg gaslido s@dhgbols Sendsme-
b5, dmenm ggdo 9hggbgdl ymggemo gesbol Lglbbol wogme@ol sendosmnmdgdl.
sbgmo  ds@doio  gbps  Pgoddbsls gmggano  Logdgoodm  3dmeygd@olngob.
dobo 96> Jmomnbmgl oo Gompybmdol bglbgdols ganslbogoEo®gdsl ws dmo-
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o8l 3060393 byofemosh 3g@omebll. Baselll — 35! dlbgoen Logdmsdm@ole dob-
390L  demog@o  LEodgemo dolgs ©ogbgdgsm Lsgmgoodm @olgol dmpgmo ©s
bogMgoodm @9040bagdol dows LobEgds. dom Ladygsamme bymo Fgaro dmsbom-
dgl o3 Lob@gdol sbgMagsls o o3 3BME Lol Fotamgddo dmyfosm bsbgols
M0lgdgbgxdgbBol, gmbB@maols s 89bgxgdymo 0bgm®ddszogmmo Lol gdgdols
gbAOYJBYM0bgds s gobgoms®gds shogro sdmobgdols Immbmgbgdols Dglods-
dobog.

> dm@ml, gbps smgbodbmm, GmI sligm @mygamo LobEgdol dgJdbs- o-
bgdggom ULoddg o@ dmogmmgds, d9dwgy ©agds dobo LogmaEbamolgbo®osbmdols
‘dgbodhybgdols  sdmzobs, @mAgmoi  Logds@obs @mygmos ©s dJmomnbmgl  @g-

bg@lyge  ©s mGasbobsgogm  dbodpsdgdsl. dmEgdygmo Impgarols dgogagdo
B gs@ado @md ogml, syEomgdgaos dobyl 3Jmbogl dsbbg ImboGm@obyols ws

Jgogagdol dgusligdol  opgzged o LobRgds, Gmdgmoi ©Ombdg godmogemgbls
sbogn  Bgbogogol, botggbgdl, dgodydeggdl aogdxmdglgdols Mg93mdgbosiogol
> dJmbo@mmobali 2o9F93l Jom  obgdagel. syEomgdgaos  dgwdogo  ggm-
gdmEgl BgbBomgds dops Ggodobygdols LolGgdol, GmIgamoiE @olizl sgsbgol
ogm@@Aols sedommdom s dmbogmebgmo  bodsgon. FglGodgds gugdbgds

obBmGoga Jmbozgdgdl ©s ol ¢hggbgdl dmpgemomn domgdyamo dgogagdo oy
905bb3gds BoBoydb.
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MODELING OF BANK CREDIT RISC
Summary

The article discusses issues related to the bamkdit risk modeling. In this context,
analyzes the structure and components of credit measurement methods. Credit risk
measured as a loss, Wich is a function of the séwariables. The main function of the
variables considered in the credit damage /defhaltisc of a number of open positions. After
ramoval ratio of the credit risc damage and defexyitecting probability.

These variables are considered random quantitiey, are one of the indicators and
evaluation methods to integrate. The paper alsmudges the formation of the objectives of the
bank’s internal credit ratings and the credit iiskuse of a single model.

10 Greg M Gupton, Christopher C Finger & Mickey Bhattaedit Metrics — Technical Document, Morgan Gotya
Trust Co., New York, April 1997.
11 Basle Committee on Banking Supervision, (2004grmational Convergence of Capital MeasurementGarsital
Standards, Basle, from htlp://www.bis.org.
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GLOBAL PRACTICE OF REGULATION AND MAINTENANCE O F THE FOOD
SECURITY AND POSSIBILITIES OF ITS APPLICATION IN UKRAINE

Study the global regulation of the practice and mtain food security. Grounded
methodology for estimation of the resistance meishas to ensure physical access to food
supply to population.

Keywords public policy, mechanism, evaluation of stabilitypd security food security
regulation.

Pomaney E.A. Muposas npaxmuka pezyauposanusi u noo0eprHcanus npoooeoabChi-
6eHHOU 0e30NACHOCU U B03MONCHOCIU €€ UCNOIb306AHUS 6 YKpauHe

Hccrnedosanvl mMupogyio npakmuxy pe2yiuposanus U Ho00epluCcAnusi NPoO0BOIbCHL-
eennoil 6esonacrnocmu. OOOCHOBAHO MemoO0IO2UI0 OYeHKU ycmoﬁqueocmu MEeXAHUIMOB
obecneyenus qbusutteacod docmynHocmu npodoewlbcmeemtozo obecneyenus HaceneHus.

Knrouesvie cnosa. cocyoapcmeeHHas NOIUMUKA, MEXAHUSM, OYEHKA YCMOUYUBOCHIU,
npodoewzbcmeeHHaﬂ bezonacnocmo npOdO@OJleWlGeHHOZO 06ecnetteHuﬂ,pezyﬂupoeaﬂuﬂ.

Introduction

The food supply in Ukraine in the context of thexgial problem of economic security
is a very important question today, because theamutnal areas of food policy under the new
conditions of formation of market relations aredshen it. In the conditions of a radical reform
of the economic mechanism and reforms initiatedhim political and social spheres as the
priority areas in Ukraine, which define the problesh national economic security, the
consistent economic reforms with the aim to achiesenomic growth and high food supply
exist.

Analysis of recent research

On the relevance of public policy problems in thgheye of food supply indicate
numerous theoretical studies and synthesis of Bothestic and foreign scientists, including
works of: A. I. Altukhova, V. J. Ambrosova, Y. D.ilik, V. I. Boiko, O. I. Datsiy, S. M.
Kvasha, M. H. Koretsky, A. S. Lisetsky, 1. I. Lukima, P. M. Makarenko, V. Maslakova, L. Y.
Miller, V. M. Oleynik, B. I. Paskhaver, E. E. Runmtaev, P. T. Sabluk, I. N. Topiha, V. A.
Tochylina, M. I|. Khorunzhiy, Y.S. Khromov, G. V. h@revko, A. M. Shpychak, V.
Yurchyshyn; scientific works of scientists dealiwgh the food security — I. Y. Bogdanov, V.
Geytsa, B.V. Gubsky, Y. A. Zhalilo, V. I. MuntianS. Pyrozhkov, V. Senchahova,
V. T. Shlemka and other scientists, economists,samde of my own accumulated experience
with the questions of research.

Statement of research objectives

- to explore the international practices and retintg in the field of maintaining food
security;

- to justify the methodology for estimation of thesistance mechanisms of ensuring
physical availability of food supply to the popuat.

Results

The value of the food independence of the countrithie development of market
economy is being strengthened by the country'srtepece on imported food, which leads to
such negative macroeconomic consequences, as aticedin foreign exchange reserves,
external debt growth, the export of scarce res@imeaning the problem of providing food to
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the population and prices for agricultural produétaed all this are not only the problems of
territories - economic and political, but also desbs of national security.

The problems of food supply policy came to the rditen of representatives of the
national science in the sphere of public adminiistrarecently. The factor of the permanent
and increased attention to these problems is thesfiormation crisis of the Ukrainian
economy, which covered all areas and has becomgréfiant obstacle to sustainable
development of economy and society. Therefore,ishee of development, forecasting and
predictable regulation of food independence andritgcof Ukraine can be considered as one
of the most important priorities, which requiresiacreased attention of scientists to the study
of the whole complex of issues related to food sgguparticularly on improving the
methodology of assessment of stability of food $yppthe population [3, p. 172]

The world practice in regulation and maintenancéofl security has made quite clear
measuring instruments, namely:

-As to the imports of food there exists a certaiiioal limit at the margin of 25%:
exceeding its causes the collapse of domestic ptuhy the gradual transformation of the
country into the import-dependant one, the risifighe food import bills by reducing other
important social costs and as a result - the Idsfoed independence - one of the most
important components of economic and political séguThis critical limit is relevant for
Ukraine. The import of certain production of foalustry increased from 30 to 40% of their
consumption. The import of meat increased in 20098,8 times, milk and eggs - in 1,9 times;

- The second criteria is an adequacy of the digb,raneaning the actually consumed
food compared with the scientifically based stadddihe critical feature of this indicator is
50% - half of a rational science-based standardding which reflects the increasing
malnutrition and direct threat of an approachingnife as well as the destabilizing of
physiological, demographic and social processes;

- The third indicator, which is a modification ofie first one to some extent, is
considered to be the limit of saturation energy.die

From the measuring instruments implies that theicpobf food security can be
characterized on the basis of certain indicators,ttee base of which should be put the
following criteria: the level of self-sufficiencyhe availability of food, the adequacy of diet.

It is believed that the country is in a state afdsecurity if it is able to provide enough
food for all citizens under normal conditions arfie tminimum necessary - under the
extraordinary circumstances. That means that thd &ecurity can be defined as the state of
security of population from malnutrition, and eveunger, and the presence in the state of all
necessary features in order to prevent it [5].

Based on these criteria of evaluation of food syppk believe that the first stage of the
analysis of resistance mechanisms of ensuring tiysigal availability of food supply to the
population of Ukraine should become the establistinoé the reasons that have a negative
impact on food security of the country. The estdbtient of the reasons enables to not only
analyze the impact of various factors, but alsbuitd forecasts for the future sustainability of
food supply, or vice versa.

The second step should be an analysis of possititeaseen factors. In particular, the
stability of food supply can be affected by ememyefactors. The peak of abnormally negative
impact on the parameters of the system is the alatlisaster. Under the disaster one should
understand an abrupt change that occurs as a sudsigonse from a side of the system to a
smooth change in external conditions. All disaséeesknown to be a subject of three laws: the
spatial relevance, the repeatability (and the ntteegoower of destruction is, the less likely it is
to occur again), the dependence on the scale tludéen.

During the analysis of disasters one should consitie following factors: the
probability of disaster, the likelihood for the &apance of the destructive processes, different
external conditions, the effects of the diseaster.
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During the third phase one should analyze the ssunf food supply. In this regard it is
proposed to conduct the research on three sourtdsod, which are: domestic food
production, contributions from the neighboring coigs and revenues from abroad.

It should be noted that the presence of many sewtéod supply provides insurance
from various negative cases and at the same tirae dot allow food-exporting countries to
use it as an instrument of political pressure [5].

In the next stage of analysis we should move to ghalysis of real quantitative
expression stability of food supply to the popwdatimeaning the setting of certain limits for
each type of resistance mechanisms of food sufdpiys, the fourth stage of the analysis
should be the assessment of food supply and iatadlof its type of resistance mechanisms.

The fifth stage is the analysis of the mechanisfriea@d and weather resistance on the
formation of food supply.

To the indicators of the development of food indysin our opinion, should be
included the following: the index of physical volarf manufactured products, the volume of
manufactured goods, the capital, the personneksgth, the profitability, the level of income
(loss).

We offer to undertake the comparative charactesgin the basis of the analysis of the
import of food, the cost of a set of basic foodistuthe value of living for one person and
his/her average income per month.

So, using the proposed model of the methodologyherassessment of stability of the
mechanisms of food supply, we should evaluate thie ©f food supply to the population in
Ukraine. [5, p. 118].

First of all we should concentrate our attentiorttenanalysis of the reasons that lead to
a decrease in resistance mechanisms of food stpghg population.

Recently, Ukraine is experiencing a tendency tdidieg levels of food supply to the
population and the daily consumption of food by plogulation in Ukraine is on the verge of a
critical level and the worst in Europe [6]. In teyrof food consumption the country moved
from 7th place in 1990 to the Ylmong all countries. The current state of foodpsujs
characterized by mostly negative trend of perforcaeandicators.

The owners of households independently determinehwproducts are there to be
grown or produced, in what amounts and on whiclobks they should be to realized, which
doesn’t make it impossible to carry out calculasidn connection with the forecasting the
level of the country's food supply for the futukoreover, as each producer, the owner raises
exactly the product, which is the most profitatde iim, which may result the rise of a surplus
of some types of agricultural products and at #mestime the lack of others, meaning that in
this situation the state is practically not ablerégulate the volume of production, in other
words at this stage there are virtually no effextivechanisms of regulation of food production
in Ukraine [1].

In order to achieve the stability of food supplg state must take a number of measures
in connection with the interest of farms in inciegsthe production volumes of certain
products and also the protection of them from tlenopsy, which was formed among the
major consumers of agricultural products - procegsenterprises.

It should be emphasized that the problems of famxuigty are closely related to the
environmental safety issues. Agricultural productics one of the major causes of
environmental degradation in Ukraine and in thelav@falling soil fertility, pollution of water
bodies etc.). On the other hand, degradation ofiraktresources has become a serious
limitation of livestock and crop production. In teavironmental situation that has developed
in recent years in the agro industrial complex &fdine, there was no positive change.

As the result of price increaseament the volumavark to preserve and improve soil
productivity annually reduced. The constructioneodsion waterworks is almost suspended.
The scope of works on creation of protective fopdahtations declined in 4 times compared to
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1990. There is a progressive degradation of sbile.annual soil loss of agricultural land is 1.5
million tons of fertile soil, an increase of areaected by erosion reaches 1.5 thousand
hectares, and the area of 80-100 hectares of mimzease. The loss from erosion is
estimated at 20-30 millions of hryavnas annualhytfie prices of 1990), which is about 10% of
the income earned in agriculture. If this trendtgares through next 20-25 years Ukraine can
lose an average of 5-10 cm of humus horizon. Theze6oil erosion is a serious threat to food
security.

There remains the urgent problem of the pollutibagricultural land and groundwater
with heavy metals, fluoride and other dangeroustoas a result of industrial emissions. This
is one of the reasons for the low productivity gfieultural land. Thus, the yield of grain and
leguminous crops in Ukraine is 3-4 times lower tirakVestern Europe, almost 2 times lower
than in Canada, and 4 times lower than in the U.S.

Another reason for the threat to the country's feagply should be considered an
insufficient use. There remains the urgent probleimpollution and agricultural land and
groundwater with heavy metals, fluoride and othangkrous toxins as a result of industrial
emissions. This is one of the reasons for low petdity of agricultural land. Thus, the yield
of grain and leguminous crops in Ukraine is 3-4defsniower than in Western Europe, almost 2
times lower than in Canada, and 4 times lower thahe U.S.

Another reason for the threat the country's foogdpsu should be considered an
insufficient use of significant natural potentidl agricultural sector and the consequent low
efficiency of use of agricultural land and natuesdources, the high loss of products.

In agriculture and processing industry mostly otegdaechnology is being used. Until
now, the labor productivity, the capital produdijyithe energy and materials consumption of
the final product, the efficiency of investmentgthate of return, as well as indicators of
competitiveness have not gained the priority inithplementation of government policies on
agricultural sector of national economy [2, p. 141]

In Ukraine the cost of labor per $ 100 of grosst @eghe years 1990-2009 decreased
from 83 to 52 man-hours and urechevna increased 86 to 50 man-hours, meaning that the
intensity in the decrease of total labor costs leasand it was within 1 - 1.5 man-hours per
year.

In the current period this figure is on-trend émme growth, but the expected increase
in labor productivity is not observed for the fallmg main reasons:

- Firstly, because of insufficient consistency oéahines in the complexes and the
reduction of the maintenance and technologicabbdity of most cars by 20-30%, and in
extreme conditions - at 30-45% or more;

- Secondly, the technical reliability of machines®d not meet the standards (0,95-0,98),
which is reduced by 10-20% each year and more uibsequent years of operation.
Troubleshooting and repair techniques divert carsidle manpower and funds for their
implementation;

- Thirdly, significantly affects the low versatilitand incompleteness of many
machinery complexes of domestic production. Fomgda, the existence of many types of
drills cannot be justified in the system of mackirend agricultural enterprises, while it is
possible to cut them down to 2-3 types (grain-hietieet-Maize-vegetable).

It should be noted that the pricing mechanismsasfivare and agricultural products
are not regulated, and the ratio between the pdtexlustrial and agricultural products do not
meet the requirements or internal reproductive @gscor international standards. Also the
cause for the reduction of food supply is thatpgheductive potential of agricultural production
in Ukraine has sharply fallen down. The specifiafyagriculture (its seasonal character, the
overwhelming need for funds and material resoufoeshe preparatory and initial stages of
production, the long operating cycle, the significdependence on climatic conditions, etc.)
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the need of protectionism from the side of pubbtiqy.

relations between agricultural producers and tatestvhich should guarantee its sale at prices
that reflect the socially necessary costs of prodnoc They must be constant for a certain
period (3-4 years), meaning within the developn@basic technical tools and resources -

The main negative feature is that there is no lagj® provision for contractual

components of the cost of production [4, p. 51].

An agricultural production is insolvent for sevesrieyears already because the prices
for industrial products are 6.35 times higher thka relative prices for agricultural goods

tiself, which negatively affected the value of eifdtion expenses and production costs, and
this led to the loss of demand to technics fromda &f agricultural companies. Because of
this, the volume of acquisition of new vehicled fela dozens of times, and in regards to some

machines - stopped completely.

The analysis of the performance of fixed assetsrap production has shown that the
dominant value in its costs has the hardware, baktore the effective use of it is leverage for

cutting costs, time and money.

Conclusions

Thus, the accumulation of negative economic resutis absence of an effective
mechanism for ensuring the logistics of agricultpraducers, the large power consumption of
production cannot stabilize the financial situationthe agricultural sector. Over the past
decade in terms of production of most major typeagricultural products the country was
turned by 15-20 years into the past. The expansidmport of foreign products to Ukraine
which were traditionally produced in our state ahd lack of competitiveness of domestic

producers brings in the threat of a food-supplyséec
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FORMATION OF SOCIAL STRUCTURE OF SOCIETY IN THE
COUNTRIES WITH DEVELOPED MARKET ECONOMY AND IN UKRA INE

Annotation

Institutional environment in the area of social f@ction is formed. Modern problems
of social protection of population in Ukraine arefthed. The formation of new institutions and
institutional environment in the context of the amaproblems of social protection of
population is grounded.

Keywords: state regulation, institutional level, mechanisntiiging wage, reform,
social protection of population.

Coiuenko 0.A. @opmuposanue couuanvHoil CMPyKmypovl o0uiecmea 6 CMpaHax ¢
Pa3eumoii polHOYHO IKOHOMUKOU U 6 YKpaune

Annomauusn

Chopmuposana uHCMUMYYUOHAIbHASL Cpeda 6 cgepe COYUANbHOU  3auumal.
Onpe()eﬂeHbl coepeMerRHble npO6]l€Mbl COuuaﬂbHOﬁ 3awjumsl HAcCeNleHUusl 6 VKpauHe.
Obocnosano opmuposanue HOBbIX UHCIMUMYMO8 U  UHCTMUMYYUOHAILHOU Cpedbl 6
KOHmeKcme OCHOBHbIX np06fl€./l/l COL]uaﬂbHOﬁ 3auunivl HacejlerHusl.

Knrouesvte cnosa: zocyoapcmeeHnoe pecyiuposanue, UHCMUMyYUOHAIbHbIIL YPOGEHb,
MeEXAHU3MbL, I’lpO.’)fCMmOUHblﬁ MUHUMYM, peqbopMupoeaHue, coyuanbHas saujuma HaceneHusl.
Introduction

Nowadays the complex of problems of social protectf population in Ukraine is
considered through the prism of society, the sthtearket relations, when the new realities of
civil and economic life replace the old ones areldhes that are exhausted. The peculiarity of
this period is lagging in the development of retpuha standards and legal regulation of the
everyday needs of society. This lagging is the masherable in comparison with social
standards (norms) of the European countries. Iticpdar, according to the standards of the
European Social Charter, the minimum wage should benimum of 2.5 living wages. So far
Ukraine is unable to achieve this ratio.

That is why the legal system does not always detrees readiness to rapid
implementation and effective regulation of new mses, including in the field of social
protection of population. Under conditions of alserof adequate legal regulation of the
practice of reform, reforms even in the best case carried out slowly, formally, and
inconsistently. Hence, relevant social, economit] psychological consequences of reform
arise; the complex of issues associated with pimogitkgal and social protection of population
in the conditions of transformations that are utalem, about what it was dealt in previous
sections. It is not surprising that tasks of effectlevelopment of economic sectors and social
sphere are not always consistent with the problefmsocial harmony, adaptation of the
population, especially its vulnerable strata, witdpid changes in life, with ensuring the
guarantees of people incapable to work (pensiodesabled, large families, etc.).

Analysis of recent research

Special attention to studying the mechanisms o¥aitibn of social policy at the state
level provide such well-known scientists, as AAimosha, N. P. Boretska, S. Y. Vovkanych,
T. A. Zayets, A. S. Krupnik, V. O. Mandybura, V. Movykov, O. F. Novikova, U. Y. Sadova
and L. K. Semiv, P. I. Shevchuk. Some aspects @fptiloblem from the standpoint of public
administration were examined by A. O. Degtyar, D. Karamyshev, V. V. Nikitin, H. S.
Odintsov and others.

Statement of research objectives
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- to form institutional environment in the sphefesocial protection;

- to identify current problems of social protectiminpopulation in Ukraine;

- to justify the formation of new institutions andstitutional environment in the
context of the major problems of social protectidipopulation.

Results

In the context of the main problems of social pctot of population at various
institutional levels, not enough attention is pticthe practical implementation of theoretical
developments of "compensatory" protection mechasigor society that would help its
citizens to adapt to specific conditions of formatiof new institutions and institutional
environment.

The recognition of Ukraine as a country with marle&onomy imposes certain
obligations on it. First of all they relate to ptelms associated with the rethinking of the new
state economic policy, which should provide the imaxn mobilization of all resources of the
country, promote economic initiative and independetion of the population especially in the
form of small and medium business, strengthen tgak orientation in the development of
enterprises, regions and the economy as a whols. [dhg-term socially oriented policy
should be aimed at reducing the real level of udeympent, strengthening economic activity
and mobility of the population, increasing its in@®, living standards, that is improving social
protection of population. The convergence of livistandards of population to average
European standards of its quality, indicators ahhno development is expected on the basis of
socially oriented economy of the modern type [43§].

Economic support to effectively working nationalmomodity producer on both
domestic and foreign markets remains the actuddleno. Its solution lies in optimizing the tax
burden, expanding support of export activities witthe international legal framework, using
potential of international organization and econoimtegration.

In state regulation of market economy economic rapidms and levers of influence
and control with differentiated approach to statd aon-state (private) sectors of the economy,
spheres of distribution and redistribution, cirtida and consumption acquire great
importance

Along with the reform of the wage system, the cqhad which is supported by the
state, it is necessary to achieve the reductioecofiomic inequality by introducing a flexible
tax policy, rational social transfers, promotiongsshall and medium business, protection of
minority shareholders’ rights.

Optimization of tax rates, reduction of the typdstaxes and collections while
simultaneously expanding the tax base and ordeh@gstablished benefits of income tax on
citizens for all groups of taxpayers contributethe expansion of production, reduction of
burden on the state financial system in the padtafe payments to the population for social
programs, which should be targeted. Therefores itnportant to strengthen the revenue base
of budgets of all levels, which should lead to ustending, rethinking and as soon as possible
adopting the Tax Code of Ukraine. It, accordingxperts, will allow to increase incomes of
the population, stabilize the domestic tax law addpt it to the European legal framework [3,
p. 57].

The primary problem in the context of social prtéitat of population is the
enforcement of full-scale reform of pension systéinmshould be carried out on three levels:
solidarity system of pension payments (first levslstem of cumulative individual pension
accounts within the mandatory state pension inggrgsecond pillar) and the system of private
pension insurance, which will provide additionahg®n payments through voluntary pension
contributions of citizens (third level).

Modus operandi of the first and second levels & ffension system and the
mechanism of transition to mandatory funded sysdeendefined in the Law “On Compulsory
State Pension Insurance” [1].
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To improve the system, solve problems and tasksoifal protection of disabled it is
important to adopt the new version of the Law ofdike "On the basis of social protection of
invalids in Ukraine" that creates a regulatory feavork for social protection of disabled
persons, forms an effective organization and itarfcial mechanism of its provision [2].

An important problem in the context of social prtien of population is the
development of humanitarian sphere, including etioigascience, health, culture, physical
culture and sport, recreation and tourism.

This development of areas of human capital helpgrnsure social well-being of
person at all stages of his/her life; it becomesléd foundation of his/her self-defense. For
instance, more than 50 percent of new graduatesl 'd job themselves" in Russia. State
employment system of young professionals no loregésts there. This situation contrasts
sharply with the employment of young professionalsother countries, where there is a
common practice of conclusion of contracts of stislavith some firms, which pick up for
themselves the appropriate professionals. For eleamp the U.S. more than 80 percent of
graduates are employed throughout the year. ImJdysfigure exceeds 90 percent. Thus, it is
possible because the education system in thesetrimsuris focused on flexible diverse
specialization [7, p. 79]. International experiest®ws that spending on education should not
be less than 5 percent of the GDP; UNESCO expdestified the lowest possible share of
expenditures of the state on education around &&ept.

Collapse of the infrastructure of education will beevitable in case of their
noncompliance. Analyzing the obtained results, espmaake the following conclusions:

there is a "blurring" of professional field, proégmal culture, the
destruction of educational and occupational stmectdi society as the basis of social structure;

a question of supply and demand is not sufficieakbgsely studied by the
educational institutions, the Ministry when formipgrsonnel potential;

there is a concern about the quality of professi@uacation, level of
specialization and socio-economic justification thie number of professionally trained
personnel for certain sectors [9, p. 54].

It should be noted that in general the quantitapimeameters of education in Ukraine
look not bad among the countries in the world. Heavein terms of financial support for this
important sphere of socio-economic activity, Ukeais not far ahead of the least developed
countries.

Ensuring social cohesion in the country is direcéiated to solving by the state the
most pressing problems of society - employmenthef population and improvement of the
level of its life. Employment should be a guaranteensure every worker his/her well-being
according to the labor contribution of knowledgel akills.

Serious socio-economic problem, the resolution bfctv depends on the state of
social protection of population, is the increaseieémployment level. It threatens the adverse
social consequences. Analysis indicates that telption, which has been without work for a
long time, increases presently. Extension of tesfnsnemployment is a very dangerous socio-
economic process, which shows the trend of itssttiam to congestive form. Of course, it has
a negative impact on the potential professional qulification level of unemployed persons,
because the allowable period of job search, wherlass of qualification, skills and habits to
work has not started yet, is 3 months.

It is unfortunate that a significant contributiam the formation of unemployment in
Ukraine provides a hidden form that is the unwijliess or the inability of a significant part of
really unemployed people of working age to registethe employment services. The most
important factor at the present stage of economiicrm is the increase of the management
efficiency of the employment of the population bgproving the administrative, legal and
socio-economic mechanisms. This is primarily theveltgoment of new and additions to
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existing legislative acts on labor, determinatiérthe competence of the public administration
bodies at various levels in the implementationropkyment policy.

This is the inclusion of new economic mechanismmed at creation of material
conditions for the functioning of state guarantieethe sphere of employment such as targeted
funding, preferential loans and provision of aduiil benefits to business entities, which
ensure the expansion of production, creation of juhsg, the increase of employment of the
population [6, p. 95].

Income of the population is one of the most impartadicators featuring the level of
economic and social status and security of sociehalysis of the legal framework on this
issue confirms the fact that workers and their fesiare guaranteed the right to receive
adequate minimum income as at present as well #®ifuture to satisfy the material needs,
accessibility to quality education, health servieesl recreation, which ensures normal life
opportunities and human development.

One of the major factors, which reduce income,dklyed wages. By the middle of
2011 debts on wages in the economy grew more th&n This tendency, unfortunately, was
observed in all kinds of economic activity [5, 78l

The latter, in its turn, prevents rapprochemertkifaine to the European countries in
terms of equalizing wages, and not only to the twes with economies that are obviously
much stronger than the Ukrainian one, but alshéatiew EU member states.

Presented facts give grounds for some people, iadlyesocially and economically
active, to seek a normal life for themselves amir tbhildren abroad. There are several million
of such people for the period of independence afale. They reduce the share of officially
registered unemployed people in the country andalitiy" the statistics of relevant
government agencies. The silent neutrality is auayetween them and the state: they do "not
notice" each other. In this neutrality the distathiphenomenon of weakening and negation
of connection of a citizen with country up to théective rejection of such a connection is
hidden.

Analysis of economic issues related to timely payhtd wages suggests that wages,
as before, are not earned, but are charged atvédae. Thus, wages as a major component of
labor incomes in Ukraine do not always performrtifigictions, because they remain very low;
its inter-sectoral and inter-regional differentieti is too noticeable; differences between
qualifications are excessive in sectors with highgas and are such that verge on leveling in
the sectors with low wages [8, p. 41].

In turn, low levels of labor incomes and unjustifidifferentiation and controversial
structure inevitably lead to a crisis of motivatioh work, resulting in low labor activity,
incomplete use of labor potential, reducing thes rof labor and its full or partial exclusion
from the list of basic life values of economicadigtive people.

The release of a significant number of workers amployees exacerbates two
problems. Firstly, it is their financial securignd secondly, it is the timely implementation of
professional retraining of unemployed people.

Conclusions

Existing problems give grounds to state a lack ttérdion from the ministries and
agencies on personnel training at all levels iroet@nce with existing and future needs of the
market economy. The specified above is in a higellef controllability of these processes.
There is almost no mechanism for ahead of traiaimgj retraining of workers, who are at risk
of dismissal. This important leverage can signifitba mitigate the problems of employment,
reduce the level of unemployment.

The transition to a market economy brings to thst folace a problem of forming a
"middle class". According to the definition, the ddie class is the main part of the social
structure in the countries with developed markeinemies. In these countries small and
medium-sized owners, farmers, managers, stateiafficscientists, doctors, lawyers, highly
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paid part of the engineering and technical persioand workers, people of so-called liberal
professions rank as the middle class.
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DIRECTIONS OF STATE SOCIAL POLICY OF UKRAINE IN MOD ERN
CONDITIONS

Annotation

Basic directions of a state social policy of Ukmiim modern terms are determined.
The problem of forming of a new model of socialqyobf the state is explored as an optimum
correlation between “distributing” responsibilityof the fate of every individual between
him/herself and the state.

Keywords: mechanism, positive improvement, regulation of egmént, social
policy, social service.

Benuuko J1.A. Hanpaenenusn 2ocyoapcmeeHHol COUUAIbHOU ROJTUMUKY YKpauHbl
6 COBPDEMEHHDBIX yClosUAX

Annomauusn

Onpeodenenvl OCHOBHble HANPABLEHUS 20CYOAPCMEEHHOU COYUAIbHOU NOJUMUKU
Vikpaunvl 6 cospemennvix ycrosusx. Hccreoosana npobrema opmuposanus HOGOU MoOenu
COuuaﬂbHoﬁ noaumuKu zocydapcmea KAk onmumajlbHOe COOMmHOWueHue Me.’)fC()y «acnpe-
OeleHuemM» OmeemcmeenHOCMU 3a cy0bOy Kaxic0020 UHOUBUOYYMA MeNHCOY 20CYOapCmEoOM U UM
camum.

Knrouesnie cnosa. MEXAHUIM, NOJOHCUMETIbHOE COBEPULEHCIMBOBAHUE, peCYIUPOBAHUE
3anamocmu, COyuaibHas noaumuKa, COyuaivbras yciyed.

Introduction

At the present time there have been serious chabpgisin the content of social
policy and also ways to expand the objects of iftuénce. Its influence is not limited to
certain categories of population (working, disalpless a direct object the living conditions of
almost all demographic and social categories bémiserve. Social policy went beyond the
correction of negative consequences of economieldpwent. It focuses on prevention and
positive development in the economic system. A ifiant place takes not only the
redistribution of income, but also the implemematof new ways of providing social services
to the public, regulation of employment, wages, ktother words, through the social policy a
state seeks to influence the behavior of housetaddbe sellers of labor, consumers, agents of
savings, etc.

Analysis of resent research

In recent years the attention of leading scienti$telkraine to the question of social
protection has greatly increased. To this researetdevoted the works of local scholars as D.
P. Bogynya, N. B. Bolotina, I. K. Bondar, I. F. Higienko, O. A. Hrishnova, S. M. Zlupko, S.
V. Mochernyy, M. I. Carlin, V. I. Kutsenko, B. D.gatin, E. M. Libanova, O. K.
Prokopyshak, P. T. Sabluk, U. Y. Sadov, L. K. SerxfivA. Skurativsky, L. T. Shevchuk, P. I.
Shevchuk, S. I. Juriy, K. I. Yakub and many otheh® didn'’t just elucidated the problem, but
introduced the directions of how to resolve thqe®blems by implementing some economic
and social mechanisms of improving the social welfa

Statement of research objectives

- to determine the main directions of a state socidtpaf Ukraine in modern terms;

- to investigate the formation of a new model ofial policy as the optimal ratio
between the "distribution" of responsibility for ethfate of each individual between
himself/herself and the state.

Results
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An analysis of conceptual approaches towards theagftion of a social policy in
Ukraine shows that currently the real model is eéasingly "migrating” towards the state
subsidiary. In this situation it is necessary toadep new conceptual priority of social policy
in regards to both global trends and the featufékeotransitive stage in the development of a
national economy.

In our opinion, the key issue of forming a new moafesocial policy is to find the
optimal balance between "distribution” of respoitigjbfor the fate of each individual between
himself/herself and the state. In the transfornmagocieties a model that foresees "a gradual
decline in the paternalistic position of the stated increasing the responsibility of the
population and economic entities for their decisfas generally accepted. In Ukraine a totally
unreasonable idea that the market is the perfeetlagory mechanism not only for the state
economy, but also to some extent to the socialrspinventually prevailed.

Therefore, we see three mandatory components aélspolicy in the transition
period as the justified ones:

- maintenance and enhancement of the role of unistits of social protection. By this
we mean not the traditional understanding of sopratection as a tool for distribution of
various benefits and compensations, but more degpeaess of its objectives and thus the
increase of the role of this social institution;

- concerted efforts in improvement of labor relati@nd labor market

- creation of social institutions that will pargieite in the formation of social policy,
the implementation of its provisions and the carnreer its execution,

One of the most sensitive areas of social policyhis organization of the social
security system. Very often the functioning of ystem is fully identified with social policy.

Unfortunately the current system is extremely iéfht, and the model of social
support which is being currently worked on is hdag a debate. However, while trying to
work out the most adequate form of social supponumber of factors are still not being
considered.

First, the weakness of the socio-economic and ipalibrganizations that provides
social self-protection of the population. Hence get the dominance of the centralized
bureaucratic and / or "charitable" forms of sogiedtection. Only after nearly half a decade
since the beginning of the reform an effort is gemade with an aim to connect them into a
single system that provides real guarantees faabthsl, as well as the guarantees of the
minimum wage.

Second, most of these forms, with nomenclatureirgrign most cases tend to the
corporate model of organization, which createsndé¢acy to form closed and bureaucratically
organized forms of social protection. Equity of ugbhe general rules of functioning,
democratic functioning of the system of social sitgware just an abstract slogan in this case,
an unattainable goal, and not the actual mechariemsystem of social protection in this case
"works" only for certain categories of workers, ividual groups of workers, certain categories
of citizens, for those who are close to a particsistem.

Such a model of social protection inevitably givise to the gap between formal and
substantial objectives. If a formal goal appearsupport socially vulnerable people, to the
number of real, meaningful tasks, accomplishing cwha social protection systems is
orientated on and which include, for example, aseovation of a power of a particular social
layer, prevention of the escalation of tensionsagiety and the establishment of minimum
social protection that guarantees stable econoaveldpment.

While analyzing the prospects of the new modeloafia protection one should, first
of all, refuse to consider social welfare as artrabsand charitable activity designed to ensure
the implementation of certain moral imperativestia economy moral imperatives can play
an important role, but never decisive, with theeptmon of global social problems. Economic
approach focuses primarily on considerations atiefficy, the most efficient use of resources
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(with the human being to become the most impontasburce in the turn of the XXI century)
with the aim to ensure the free development ofqueality.

In other words, in our opinion, the social secusygtem should be built based on the
challenges of the real socio - economic efficien@ather than narrow considerations of
efficiency of the market system. At the same timeia protection every time appears to be an
industrial relations system objectively determiiigin one hand, and correspondative to the
requirements of the current state of world econamg the human community as a whole on
the other.

A modern economy needs such a system of sociaégiion that would allow using
labor and innovation potential of every person,ardiess of socioeconomic status and the
socio-economic group belonging. That is exactly lbe guarantee for the effective use of
human potential and what is called "confidencéhnfuture" can be achieved. If this guarantee
is not provided, it becomes impossible or substadintdifficult to use skilled labor that must
have the ability for requalification, innovatiomeativity. In other words, an efficient social
security system is an economic imperative of thmnemy in the XXI century.

In the Soviet era, despite the inefficient use a$tvmaterial and human resources, a
"momentum"” of social security was created. He a&sbueveryone with a guarantee of
employment, obtaining education, normal (exceedthg standards in the developing
countries) terms of medical care, recreation anduarantee of the possibility of some
retraining. We should not exaggerate these po#igbjlbut we can say that the level achieved
in the late 1970s - early 1980s can also be redainghe terms of transformation of the
economy but only under the circumstance that theagement mechanisms of the economic
relations will be more, not less effective than ¢imes that existed in a "socialist" past.

Under an effective social security should be undeds a system of economic
relations, which is providing each member of sgcigith guarantees for a certain standard of
living, required to the minimum for the developmearid use of his/her abilities (labor,
business, personal) and also guarantees securéldebstate to him/her in case of the loss
(absence) of certain abilities (oldness, sickndisgpbility, childhood, etc.).

During this approach of defining the essence ofatqurotection such components
are guarantees:

1) a work for capable population (protection of émgment);

2) a normal standard of living based on income egifrom employment or
guidance (including consumption of basic utilitargoods, especially food products);

3) providing aids to disabled and other socialisagile groups of population

4) the necessary minimum of providing housingyises in the sphere of culture
and health, recreation and opportunities to getcaiiltn required for the formation of the
skilled labor.

The main problem, however, is not the transfer led tomponent of social
protection, but the answer to the question on Hmwasks of social protection can be decided.
Currently social security is primarily a functiohsiate bodies.

We believe that the effective implementation of fimections of social protection is
possible only if the following conditions apply:

1. Changing approaches towards the managementcil gwocesses. Their basis
must be reliable information being dynamically mored on the topic of the needs of people
in social care, services and available resourdean(€ial, logistical, instrumental, institutional,
and organizational). Such information at state k@l levels should be kept in constantly
developing automated data banks that contain cdmpsive information about the age, sex,
professional, social, domestic, financial and oth#formation about people and about the
structure and condition of the social sphere. Tlgg®ns should correspond to the criteria of
social protection in accordance with legal documehat will determine the distribution of
social problems, identify the most needful categgif the population and determine the need
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for specific types and forms of assistance to digegroups, set priorities in solving social
problems, establish accounting and control resauirt@rder to develop strategic scenarios of
a social complex, promptly correct the decisiongctvlare taken; create targeted programs and
social order that meet the needs of the populat@hpublic expectations.

2. Financing of social protection should enhanaatgr participation of the private
equity funds, charitable foundations and socialaaigations. We think that the domestic
business has fully realized the extent of its daeisponsibility. Charity in Ukraine has a long
and deep tradition. Another thing is that no pugfels work concerning more active
involvement of private and corporate funds for thgplementation of social programs have
been carried out. There is very limited numbertatescontrolled and public charities, and a
number of organizations which seem to support thaie seriously discredited in their
activities. As the researchers of the featuresoofas investment in Ukrainian business note,
fixed investment is extremely uneven and is basedwrency decisions of the management
companies. Thus, society loses its vast resoumtcesrder to implement targeted financial
support of the domestic social programs.

Analyzing the features of the Ukrainian society idgrthe transitive state of the
economy another phenomenon should be noted - soeaiainalization of the vast majority of
population. In this case we are not talking onlgwtbeconomic component of the problem, but
also about how not to include hundreds of thousamdspossibly even millions of our citizens
into any social structure. In other words, onehef worst consequences of the conducted in the
1990's political and economic reform became nat gugiolation, and often direct destruction
of a large number of social networks that combingizens. But at the same time, a set of
social ties and relations, including the accumulataitual obligations, is the social capital of
any society.

It is well known that the most success achieve éhosmmunities in which social
capital as norms of reciprocity and structuresiefl mvolvement is inherited (R. Burke has
argued that the civil society lays the foundatidraaivilized trade, not vice versa). Extreme
weakness of the solidarity values in Ukraine ledh® simultaneous blocking of the civilian
trends in society, the authoritarian involutiontioé state and to a large extent to the expansion
of traditional relationships within society.

Modern Ukrainian social environment is vastly maadized, atomized. Only a
minority of the population is joined in the rulirgite layer, the middle class and organized
trade unions of workers. In this situation the fation of collective means of survival and
social support, which are preventing from sociajrddation and help to accumulate social
capital which then will be used to the form a chelationship, is required.

These social networks need to be aligned at th®fnoand even if they are not very
durable still they allow including the vast majgritf the population, which is marginalized,
into the society. This exact "inclusiveness" chtaastic is the most important in terms of
formation of civil relations, because the preseacel density of social networks, which
prevents the mass descending of mobility or sodégradation is more significant than the
presence of potential, which provides customizeditity.

Conclusions

Thus, the experience of quite effective NGOs indilk@ exists. It is important to give
it more publicit in order to encourage this pro¢cdsescause the creation of civil society is not
possible by simple "instructions from above" orreircreased funding.

In our opinion, in this case one should more abfivese the experience of the
countries which are solving the problems of thempéoyment in the most successful way. In
particular, one of the most characteristic featufea social policy since the mid 90-ies in the
West was moving accents in the policy of socialdsoity from passive to active moments. If
before it was limited primarily to the income suppof wider groups in society by user
through income redistribution, since 1994 a greeammng on the labor market gained the focus
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on maximalizaion of economic effect from the ensgrthe measures of employment. At the
forefront came such active programs as grants temmeneurs who claimed to be ought to
maintain a certain level of employment and finahassistance to the unemployed and those
wishing to open their own business and others.olmtrast to that, passive programs and the
measures that included social protection of uneygulavere significantly reduced.
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STUDY BEHAVIOUR OF THE CONSUMERS IN THE ELECTRONIC MARKET
AND MARKETING STRATEGY OF DEVELOPMENT
Summary

In clause - Study behaviour of the consumers ireteetronic market and marketing of
strategy of development~ the results of researelgimen, where the attitude(relation) is bright
visible what has of the consumers with the consumamket.

With clause also Aim of the recommendation about development of theswmer
market and appropriate marketing strategy which kélp the trade companies in realization
of production and achievement of successes in dr&eh
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WHAT TO DO WHEN THE MARKETING BUDGET OF A COMPANY
TAKE A DIVE
Summary

In the present article we tried to highlight theportance of the concept of Recency in
making business decisions, and at the same timgrotee the close relationship between the
concept of Recency, customer LifeCycle, and custdaofeTime Value. First of all, we have
made an important conclusion about Recency: Rengstomers are more likely to transact,
and if so, then two other ideas follow: 1. The mareent they are, the more likely they are to
respond to promotions; 2. The more recent they e, higher their potential value to the
business.

The LifeTime Value is used to make decisions alaigicating marketing or service
efforts to activities that generate high potentialue customers, and away from activities
generating low potential value customers. And tdtds, all you need to know is thielative
LifeTime Value of the customers generated by eactiviy. So if you know what the
LifeCycle look like, you should be able to do atpyrejood job of determining who the highest
LifeTime Value customers are, relative to each otifeyou do your Recency tracking on ads,
PPC keywords, newsletter links, and so on, youlshio&i able to compare the relative potential
value of the customers generated by each appraatteasily decide where your promotion
budget is most profitably spent.
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PROCESS OF THEORETICAL COMPREHENSION OF PRIVATE EDU CATION AS
A NEW SOCIAL PHENOMENON

Defined strategy for public and private universitia the education market of Ukraine.
Explored ways to enhance the efficiency of privatéversities through the mechanism of
competition.

Keywords higher educational institution, non-governmentducation, educational
policy, business, process, social phenomenonegfyatheoretical reflection.

bopeykass H.A. Ilpoyecc meopemuueckoco OCMbICIEHUS He20CYOapCmEeHHO20
06pa306anu}1 KAK HO8020 COYUAIbHO20 qbenomena

Onpedenena cmpameuss pazeumusi 20CyOapCMEeHHbIX U YACMHLIX 8Y308 HA PbIHKE
obpaszosamenvuvix ycaye Yxpaumwvl. Hccnedosamvl nymu  nogviutenus 3pgexmusHocmu
oessmenbHOCMU YACMHbIX 8)Y306 Uepe3 MeXaHu3m KOHKYpeHyuu.

Knroueevie cnoesa. svicuiee yqe6Hoe 3a6€0€H14€, HezocydapcmeeHnoe 06pa306anue,
06pa30661m€]lea}Z nojumukda, npe()npuHuMameﬂbcmeo, npoyecc, COuuaﬂbelﬁ qbenozweH,
cmpamecust, meopemu4ecKkoe OCMulClleHUe.

Introduction

Modernization of higher education as determinedtiiy imperatives of a modern
national education policy of Ukraine is carried ouder market conditions. Market relations
gradually enter into the sphere of education. Tdhetgrmine the directions and forms of higher
education institutions’ (HEIs) activities, orierieim to the needs of consumers and to the
diversification of funding sources, increase corntiggt as between universities on the market
of educational services as among graduates iratiee Imarket.

Analysis of recent research

Certain attention to the problems of state regutatif education in the overall context
of the knowledge economy was paid by well-knownestists G. Becker, E. Bowen, E.
Denison, J. Kendrick, J. Minser, and T. Schultz.the works of domestic scientists L. I.
Antoshkina, T. N. Boholib, A. I. Butenko, V. A. iaschev, V. V. Geyts, O. A. Hrishnova, B.
M. Danylyshyn, G. A. Dmytrenko, T. A. Zayets, S. Rlupko, I. S. Kalenyuk, O. A. Kratt,
V. G. Kremin, V. |. Kutsenko, L. K. Semiv, A. P. Bgub, D. M. Stechenko, L. A. Jankowski
and others specific organizational and economidlpras faced by the system of higher
education are highlighted. However, market condgi®f functioning of higher education
require the elaboration of new mechanisms of swgeilatory activities in the sphere of its
management.

Statement of research objectives

- to identify the development strategy of public amdvate universities on the
market of educational services in Ukraine;

- to explore the ways of increasing the efficiencypatate universities’ activities
through the mechanism of competition.

Results

A word combination “business structure” in relatitmhigher educational institutions
shows in particular the type of connections andati@hships within it, the way of its
organization and management. Legislative provisiérthe business status for the private
higher educational institutions will allow themitoplement a strategy to maximize the present
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net income, to openly conduct its business actisit{for example, to publish annually a
balance sheet).

It should be recognized as an important advantagerivate higher educational
institutions that they, having a high level of fleen and mobility, are able to diversify their
activities. Their main business of teaching stuslem our opinion, must be unprofitable.
However, in the price of educational and other isessprivate higher educational institutions
can lay down a certain level of profit.

Entrepreneurship in education, which is apparerthée functioning of private higher
educational institutions, changes the economicraadf the student. The student becomes a
client of higher educational institution. This apach has advantages and generates a number
of challenges. The changing role of the studenth&oclient, on the one hand, will involve
strengthening of the higher educational institudiciesponsibilities for the quality of services
provided. On the other hand it can lead to theatitn where the student is not recognized as
unfit for education in order not to lose money thatpays to the university. Or, conversely,
this situation can lead to the exemption of margstadents with the aim of not to lecture them
once again, which is associated with additionakexiitures [6].

Analysis of 20 years activities of private highedueational institutions allowed
formulating certain strategies for their developmand comparing them with the relevant
strategies of public higher educational institusi¢d].

Most of higher educational institutions have usegious modifications of the above
mentioned strategies. To make the operation ofapgivhigher educational institutions more
transparent and understandable to the public, ikeaaeneed to continue to formulate their own
strategy (including the mission and goals), andngeke it concise, clear and show it to the
general public.

It is understandable that even within a certainetiprivate higher educational
institutions can not create hard competition foblpusystem of education. At the 21st year of
independence of Ukraine, which gained the statusarket economy, in the Programme of
Education Development developed for the years 2%, nothing is said about the role and
prospects of private education. And this is desgieesignificant number of existing privately
owned higher educational institutions (over 200attlevels of accreditation). This is an
indication that private higher education institagostill have no significant achievements
recognized by the state and are not regarded a@mpartant factor in increasing the
competitiveness of national education.

Today much is said about the difficulties in systempublic higher education in
Ukraine. These are the isolation from the economiactices, corruption, an aging
infrastructure and others. However, these defitenao not affect a lot the level of
competition to public higher educational institm$ which remains high. This can be
explained, on the one hand, by the conservatismirartia of the Ukrainian society, and, on
the other hand, by the long-term and absolutelerdes fame of these schools, which has
developed in Soviet times.

Performance improvement of private higher educaliomstitutions is possible
primarily through the mechanism of competition. Bese public higher educational
institutions raise “the bar” on the activities meteducational services market, the state must
take all measures to improve the quality level diiGation and scientific work at public
universities. Then private higher educational tosittns will be forced to or “pull-up” to the
level of public higher educational institutions, tr terminate their activities. The lack of
requirements from potential university entrants dimeir parents to the quality of teaching
makes viable unscrupulous private universities.

It should be recognized that in Ukraine privatehieigeducational institutions can not
compete favorably with public higher educationatitutions unless they find their niche on
the educational services market, unless they efinants educational services on such a level,
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that are not offered to them by public educatidgnatitutions. In these circumstances for the
Ukrainian private higher education extremely impaott is what 1. Ilyinsky calls “self
identification” [4, p. 10], in other words, the wrdtanding private higher education’s essence,
its advantages over paid public higher educatibrs important to understand which feature
will allow the private education, if paid public dhier education remains, to preserve its
sovereignty.

The advantages of private higher education ingtitgt whose use can improve their
competitiveness in the market of educational sesvinclude:

1. Orientation of private higher education instidos to narrow demand. Public
education, of course, pays attention to the meakétto the demand. But public education as
paid and free nevertheless focuses on mass tktdridard training. Private education is more
independent and flexible. It has the ability toeeffvely focus on the individual and low
income demand for human resources, to pay moretiatteto specific areas of demand, to
consider not only its various aspects, but alsarttiridual tones.

2. Focusing on individual work with students. Ptavhigher education institutions are
freer in building the educational process; they cesate individual programs. This allows
private institutions to apply an individual apprbao their students to as talented ones and, as
to those whose level of training is below averafyiter all, public education, occupied with
mass training, often ignores the first ones anghirdoes not consider the second.

In private higher education institutions it is pibss to establish special groups for
various contingents of students, such as those imghfficient level of training (if such
students’ income level of parents allows to pay tfeir individualized training, which will
enable them to get full education); who in the fatis going to inherit parents’ business, or
planning to start their own small business. It @sgble to offer more intense programs,
additional courses, and classes in their sparefomgifted students.

3. Greater opportunities for education of comprshaly advanced people. Paid
education and orientation to the appropriate cgetimh of students gives the educational
institution great opportunities. For instance, leigkducation institutions may offer classes in
elite sports, music, art, rules of etiquette, ipttiestudy of foreign languages (not necessarily
international), and so on. In addition, private Heg education institutions have more
opportunities to take into account the wishes ataie ethnic groups, religious settings of
parents and so on.

4. Development and use of flexible schedules fadestits who found employment in the
specialty (i.e. not earlier than after five semestehad a baby, but do not want to transfer to
the distance education or to take sabbatical le&u. high standard of requirements for
knowledge of such students should be kept; the ositipn of academic groups may be
unstable.

5. Ability to more effectively organize practicataining (academic, industrial-
technological, pre-diploma) of students. Most pulbligher education institutions do not offer
students a place of practical training. Practicenager of the company, without having
financial rewards for his/her work with the studedatnot interested in effectively carrying out
the role of mentor, adviser and, in the best clisd{s his activity to providing material for
student’s report. Private higher education indtg have wider possibilities to establish long-
term contacts with enterprises and organizatianpay for the work of practice manager of the
enterprise, to monitor student’s work in the entisgg which should improve its passing.

6. Ability to abandon the ideological settings betstate. With no ideology private
higher education institutions can invite as repneséves of different parties, as scientists-
carriers of different conceptual visions of thigtleat field of science to speak to their students.

7. In private higher education it is easier torteyv teaching methods, new applications,
new subjects and specialties. In this regard, tgivagher education institutions become a
testing ground for various experiments (for examgie famous case-method appeared in the
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Harvard University). For innovation public highedueation institutions need a long time
because their initiatives are considered, agreatl approved in many regional and state
bureaucracies. Private higher education institstiane more flexible and quicker for such
decisions.

8. Private higher education institutions are ativacfor faculty who are willing to
experiment, to seek new approaches to teachirghange the content of the subjects. Work in
private educational institutions is usually morghhy paid and more flexible, because teachers
can focus all their energy on teaching and scientrfbrk and not to seek additional sources of
income.

We agree with I. llyinsky, who upholds the prinepdf “rescue of the drowning is in
the hands of the drowning”. He defends the ideadttantion and support from the state and
society need only those private higher educatiatitinions which have proven worthy in the
education market and were able to confidently stamtheir feet. Instead, helping outsiders is
impractical: “Let them firstly help themselves. etlthem prove that their intentions are real.
Let them prove that they are capable and are stesraygh to carry them out” [4]. This
approach is a market approach, because under tiditioos of competition the strongest
“survive”.

At the beginning of 2007/08 academic year in Uleaaperated 202 privately owned
higher education institutions, out of them - 42uensities, 9 - academies, 80 — institutions, 71 -
technical schools and colleges [8]. A significanmiber of private universities highlight the
scientific component of their activities, their raal, technical and personnel security’s base.

The contribution of private higher education indtins in the development of the
education system (as of 2010) [7]:

- created thousands of workplaces (in private higdducation institutions the total
number of core staff is about 25 thousand peoptduding doctors of sciences 14.5%, Ph.D.s -
70%.);

« provided an opportunity for tens of thousandsyofing people to get education,
particularly in new specializations. In the higleelucation institutions of private ownership as
of 2010 426,000 students are enrolled (in privaghdr education institutions 14% of all
students in Ukraine are enrolled, that is everys#vstudent);

* in 199 universities in private ownership morerti#®) doctoral dissertations and more
than 100 candidate (Ph.D.) dissertations were def¢im the last three years;

* private universities paid about 15-17 millions HAof wages monthly; from this
amount they paid more than 2 million UAH of incotag and 6 million UAH of other taxes
and fees;

 except for teaching staff the private sector eyplabout 17 thousand employees:
managers, accountants, financiers, lawyers, busimesagers, maintenance staff.

« private universities annually prepare 70-100 #amas of specialists;

« for the years of their activities private univides have invested in Ukraine’s economy
1.2 billion UAH;

* made a significant contribution in publishing edtional and methodological
materials for higher education. For the first 1@ngeof their activity private higher educational
institutions prepared and released into the wovier @00 titles of textbooks, collections, and
methodical materials;

* made a step in the creation of lifelong learnisiggcessfully worked on development
of distance learning’s mechanisms (for instancestadice learning technology has been
successfully implemented already for several yearsKharkiv Humanitarian-Technical
Institute, in European University);

« for a quite short period gained considerable egpee of computerization of the
whole educational process.
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* have gained experience of individualization ofidents’ education, along with
traditional commonly used new forms of trainingiiing methods, teaching author’s courses,
workshops, role-playing and business are used;intreduction of flexible pedagogical
techniques and individual lessons).

Employers point out that private higher educatioinstitutions are ideal for getting
second higher education [2, p. 51]. But there &e major shortcomings in the functioning of
private higher educational institutions; they ao¢ $sp unambiguous and include:

- payment for educational services and, thereftine, inability (or constraints) of
educational use of material incentives;

- difficulties in the employment of graduates bessaemployers are wary of the newly
established educational institutions, especialtiiéfy operate on a commercial basis;

- specificity of the psychological mood of studefah is paid, you can rest);

- low level of base preparation of many entrants;

- significant psychological and physical burdentba university’'s management who
has to solve a wide range of issues. The main srthe need to form model of collective
organization in the collective that would best ntéetnature of the institution of such kind;

- small number of staff, the need to attract panet workers, which increases the
burden on the payroll;

- problems of conducting researches.

Concerning the latter, there are private highercatonal institutions which are
successfully engaged in scientific activities. Tdistinctive features of scientific work in
private higher educational institutions are theatasion of various agreements on scientific-
technical and creative collaboration with acaderagearch institutions, governance structures,
creation of scientific, educational and industdaimplexes, laboratories [5]. Conferences on
the problems of education are regularly organiz&tinritsa Finance and Economics
University, Donetsk Institute of Social Educatidyropean University, Kharkov Institute of
Economy and Market Relations Management) [3].

We assume that one of the reasons of the poor tdvetientific activity of private
universities is ignoring this important componeptgublic universities, especially by classical
universities. Private universities must understtrad it is not enough to obtain a state license
and have a set of students. The affiliation to shbere of higher education requires active
conduction of scientific activities.

There were many state audits of private univessitie2010. As a result of these audits
number of private higher educational institutioostltheir license. Among the most common
deficiencies were indicated the following:

1. Some private universities do not comply withelising requirements, or work
without a license at all.

2. Organization of educational process does noaydwneet modern requirements of
high school.

3. Do not always have the opportunity to ensure drumesources, mainly through
regional features. A lot of lecturers work part¢inand, therefore, they do not have interest in
using their authoring.

4. Material and technical base sometimes fails rejaany criticism; there are not
enough teaching areas and those that are there refited without sufficient guarantees and
are difficult to adapt to the learning process; abtays there are libraries, reading rooms,
computer networks, medical points, and dining rosim, without which it is impossible to
imagine the normal functioning of the institution.

5. Most private universities are not enough purfidseengaged in research work, and
if it is done, then at a low, primitive level.

6. Occasionally engaged in educational work.
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7. Positive side is that computer skills and moderiormation technologies have
become a mandatory requirement for applicants & ghivate university put in unequal
conditions children from urban and rural areas.

Analyzing the experience of private higher edugwlanstitutions’ activities, they are
divided into three groups [1].

1. Innovative universities that have proved wortifythe education market, have a
steady replenishment of applicants and work on dbegelopment of national system of
education. These universities are active and ptoguin research work, especially in the
educational field. (The total number of such prvaniversities is not more than 20% of the
total number of higher educational institutionshe$e include The Interregional Academy of
Personnel Management, Kharkiv University of Humiasit‘People’s Ukrainian Academy”,
Graduate School of Business - Institute of Econsmand Management (Alchevsk city),
Nikopol Institute of Management, Business and LaBnipropetrovs’k University of
Management, Business and Law. These universities @hraracterized by extensive
infrastructure, existence of their own modern cotepdatabase, and powerful libraries.

2. Higher educational institutions that received lisense for educational activity and
even accreditation. However, their situation is get stable and in the pursuit of funding
sources they sometimes implied violations of ligegsconditions, making business activities
not related to education. Majority of these higkducational institutions in the foreseeable
future will be able to fill up the first group, donsistently accept the rules offered by the
Ministry of Education and Science, Youth and SpatsUkraine and the Association of
educational institutions of private ownership.

3. Higher educational institutions that have comeéhe market of educational services
for the sake of “making money”. These higher edocat institutions are characterized by
persistent advertising and unrestrained distriloutb promises to teach everything and in the
short term. (Their share in the market of educati@ervices according to various estimates
reaches 40%). Such clearly commercial activityharacteristic of young “neglected” market
of educational services.

The main directions of improving the operation ofivate higher educational
institutions in Ukraine include:

- finding a niche in market of educational servicebgre private higher educational
institutions may be more effective and invoked;

- formation in the public consciousness a positivage of private higher educational
institutions, but based on real data by means stksyatic information about the valuable work
they are doing and about improvements in theivaies;

- strengthening the legal framework of private edian, enhancing its legal protection,
involvement of private higher educational institus to the legislative process;

- overcoming the existing gap in the quality of ealibnal services in non-state higher
educational institutions in major cities and regipn

- establishing a new paradigm of self-governmergliofion-public education.

In economically developed countries all higher ediamal institutions, regardless of
ownership, operate and are funded within a sindleational space of the country; they claim
the state order concerning training practicallyto@ same principles. And this is despite the
fact that public and private higher educationaltiinBons objectively function as quite
different models of education and form of ownershith different structure and management
system. The state should approach the regulatiamopfstate educational institutions not on
the basis of ownership, but on the basis of thdityuef services provided by them.

The state must protect its citizens from abuseshe sphere of private education,
primarily by creating an effective legal framewoilto ensure the quality of training the state
should support the policy of accreditation of ptévéhigher educational institutions and
certification of training programs by approving ithevith the level of national standards.
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Private higher educational institutions operateedasn the same principles as other
business structures: economic independence, selfiding and self-support. They are inherent
in such business signs as riskiness, initiativej @movation as a condition to ensure
competitiveness and development. Because of therafintioned it can be argued that the
operation of private higher educational institutide one of the areas of entrepreneurship in
education. The consequence of the freedom of thetivities can be both successes and
failures; the latter depends solely on them. Agfalicy, private higher educational institutions
build it relying on their own strengths, cultivagirentrepreneurial spirit and such type of
internal organizational relations, characterizedtiogt, understanding, responsibility, clarity,
performance, and discipline.

The current stage of development of Ukrainian peviaigher educational institutions
can be characterized as a “time of “break” between-state higher educational institutions:
the separation of good from bad, important from dinémportant, best of backward, honest
from dishonest”.

Conclusions

Thus, despite the prejudice and difficulties, prevhigher education sector in Ukraine
took place. However, today is the process of seritheoretical understanding of private
education as a new social phenomenon. The emergehaarivate higher educational
institutions is an objective and logical processdocountry on the path of building a market
economy. Basic foundations of the market - freedmmd private property are deep and
fundamental reasons for private education’s emeegethe role of other factors is secondary.
Given the irreversibility of market transformatioimsUkraine and public opinion, it is logical
to assume that in the next decade the sector wétprhigher education will remain as more
flexible shell of powerful state’s nuclei, whichegpublic universities. Further “fate” of private
higher educational institutions will depend on méagtors, but the key one among them is the
efficiency of their operation.
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Introduction

The gradual formation of the basic elements ofkih@wledge economy actualizes the
problem of forming a system of continuous educatinility to continuing education and to
obtaining new knowledge is the most important iathc of the competitiveness of the
individual in the labor market. In the European teafy the concept of education throughout
life involves the formation of a society that lesrEducation throughout life (lifelong learning)
on the mass level is one of the priorities of thedpean education policy.

Analysis of recent research

Certain attention to the problems of state regutatif education in the overall context
of the knowledge economy was paid by well-knownestists G. Becker, E. Bowen, E.
Denison, J. Kendrick, J. Minser, and T. Schultz. the works of local scientists L. I.
Antoshkina, T. N. Boholib, A. I. Butenko, V. A. jiaschev, V. V. Geyts, O. A. Hrishnova, B.
M. Danylyshyn, G. A. Dmytrenko, T. A. Zayets, S. Rlupko, I. S. Kalenyuk, O. A. Kratt,
V. G. Kremin, V. |. Kutsenko, L. K. Semiv, A. P. Bgub, D. M. Stechenko, L. A. Jankowski
and others specific organizational and economidlpras faced by the system of higher
education are highlighted. However, market condgimf higher education’s functioning
require the elaboration of new mechanisms of swgeilatory activities in the sphere of its
management.

Statement of research objectives

- to justify the system of regulation “education tigbout life”;

- to identify directions of formation of educatiorsarvices in Ukraine.

Results

The EU documents related to the issue of the dpwedat of the European education
and creation of a “Europe of knowledge” tell abthe# system of continuous education [2, p.
26]. Final communiqué of the meeting of observarshe Bologna process in Prague in 2001
stressed the importance of lifelong learning asisidoelement of the European area of higher
educational [8, p. 23]. The document of the Europ&ommission gives the following
definition of the term “lifelong learning™: “All etivities of education, carried out during life,
in order to improve knowledge, skills and compeiesdn the interest of personal, civic and
social development, and / or to get a job” [8, 3. 1

In countries where there is the highest level ofdera technological lifestyles, for
example, in the U.S.A. up to 60% of the adult papah studies, and in Germany - up to 40%
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[7, p. 22]. In other words, education throughot lis the requirement of development of
higher technological structures of knowledge ecoyisrformation.

If obtaining the higher education can be regardea@ aowerful instrument of long-
term strategy of personnel training and human nmessu development, the diversity of
programs of lifelong education (formal and informs&uctures of education and training) is an
instrument of solving short-term objectives, whinbke rapid “adjustment” of qualifications to
changing conditions of labor market. The critedathe functioning of each subsystem are the
maximum competitiveness of personnel and their diamge with the requirements of the
labor market.

The education and training is called the primarkiew the person receives it before
entering labor market. The education received duworking life is the education of the adult
population. It can be agreed that the line betwbese two components is determined by the
start of employment rather than age of the persoihdairation of education [1, p. 17]. So when
we are talking about education throughout lifeisitadvisable to use the term of “the adult
population education” or in case of getting theosec higher education — “postgraduate
education”.

Given that education is the most important factoraugmenting human capital,
education of the adult population should be seerthat state level as a defining social
institution. The activity of this institute provideaddressing important social, economic,
political, educational, moral and educational peoi$ of modern society.

Postgraduate education in the modern world is asahe most important component
of the system of lifelong learning that allows e&utividual to gain a new level of competence
to carry out constant creative renewal, developraadtimprovement throughout life.

According to paragraph 1 of Article 10 of the Lafvikraine “On higher education”
postgraduate education is a specialized improvewieetiucation and professional training of
individual by strengthening, expanding and updatirsgher professional knowledge, skills and
abilities or getting another specialty based orvipresly acquired education and qualification
level and practical experience. Postgraduate eiuncateates conditions for continuity and
succession of professional growth and includes:

- retraining - getting another specialty based cevipusly acquired education and
qualification level and practical experience;

- specialization - the acquisition of abilities bByperson to perform certain tasks and
responsibilities that have peculiarities within gpecialty;

- expansion of profile (qualification upgrading)the acquisition of abilities by a
person to perform additional tasks and responsédsliwithin the specialty;

- internship - gaining experience by a person idfilllment of tasks and
responsibilities of a certain specialty.

A person, who has been retraining and successpdbsed the state certification,
receives appropriate document on higher educatigrerson who has successfully passed the
internship or specialization or broadened profikased qualification) receives the appropriate
document on postgraduate education [8, p. 11].

Postgraduate education is carried out by highercathnal institutions of
postgraduate education or by structural units ajhéi educational institutions of the
appropriate level of accreditation, including oe thasis of concluded agreements.

According to paragraph 1 of Article 48 of the Ladvldkraine “On Education” the
institutions of post-graduate education, in paféicunclude:

academies, institutes (centers) of training, reingi and development; educational
and course complexes;
higher educational institutions units (affiliategpartments, branches, etc.).
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More than 30 thousand of specialists with higheucation exercise retraining
(rehabilitation) and about 300 thousand of spestmli- qualification upgrading in 562
institutions and departments of postgraduate educat Ukraine every year [4, p. 69].

Special attention is given to postgraduate edugaitiohigh school activities. It is
recognized that state policy in the field of poathyrate education is practically nonexistent. In
this regard, there is an urgent need in creatiand#gpendent system of postgraduate education
and to identify promising directions for its devafoent.

The structure of educational institutions of poathyrate education has changed
recently. Over 200 of them operate in the highercational institutions. The number of small
educational institutions and departments of posigate education has decreased, which
contributes to improving both human resources ahdtational and methodological support of
the system of postgraduate education.

There are no statistics on how many people have(owanore) higher educations.
Second higher education is paid, as citizens ofaldkr have the right to receive higher
education free of charge in state and municipatdriggducational institutions if the citizen gets
certain education and qualification level for thestftime (Article 4 of the Law “On higher
education”). Higher educational institutions canvide second higher education only if they
have a license for this type of educational agtivitostgraduate higher educational institutions
(universities and institutes) that have receivedrise and have opened faculties or departments
of a second education, also operate in UkraineyTdsery out education and professional
program, pass the state certification. They havéerént terms of learning, content and
programs. People get second higher education agxpense of legal and physical entities;
there are few cases when the state pays for edoca&ierson may study on state money,
especially in case he/she lost his/her job andregistered in the employment center.

It may be considered that the choice of specialtytie second higher education is
determined by the situation on the regional labarket. And if the economic and legal
specialties were popular by 2005, today there gsaaving interest in engineering specialties
and specialties of information and computer tecbgwl Popularity of humanitarian specialties,
including psychology, sociology tends to decreddsus, many graduates want to become
engineers and metallurgists in Dnipropetrovs’k,ieegrs of coal industry — in Donetsk. Most
relevant professions for Kyiv are related to corepuéechnologies. Among people, who wish
to obtain second higher education, the most nunsegoaup can be identified. It is the heads of
different levels. For example, education in the t@#rinstitute of postgraduate education was
established particularly for training the headsdficational institutions, heads of educational
institutions of different types [6, p. 255].

Education of the adult population, on the one hades range of serious tasks to the
educational institutions, and, on the other harahens broad possibilities to enhance business
functions of universities. Business in the educwtiosphere of the adult population higher
educational institutions can implement within tmaditional postgraduate education in the
following areas:

providing the second higher education;
working with corporate customers;
working with individuals.

To resolve problems that occur in the system ofgraduate education it is needed to
create in each industry a clear system of postgtadeducation with an adequate system of
management and coordination, scientific and metlogittal support, normative and legal and
material and technical support. That is why theesthould ensure elaboration of normative
and sub normative regulations that would combire sisstem of continuous education with
predictable dynamics of the labor market.

In Ukraine lifelong learning should primarily hetjitizens to adapt to changes in the
economy and society, to promote the developmentrodvative culture. After all, the main
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part of the working population received educatiorentirely different economic system. Not
all people (especially 35-45-year old) could adaptew conditions. This is a significant cause
of unemployment. The inclusion of these people donemic activity is possible only with
additional training, training or retraining. Stathould take measures to increase access to
education for the economically active populatianfarm a system of training, courses that will
orientate professionals to start their own busin@sself-employment.

Business education was formed in Ukraine as a a#péeld of educational services,
as an educational activity on a paid basis for gheparation of specialists and heads of
companies in business administration. Getting anAMIBgree can be considered as particular
case of investment in human capital.

The emergence of business education was a respotise challenges of the market
environment, which was dynamically developing. e iearly 90's economic departments of
the existing higher educational institutions haegumn to prepare students with a focus on new
business relationships. However, a new unfilleth@iappeared on the education market, which
experienced a period of formation. There is thednae prompt and quality training for
practicing managers, capable of quick adaptatiomaoket conditions and effective actions in
the business environment. This applied primarilypeople who have already had higher
education and some experience of management, leit pinofessional skills as well as
worldview were formed during the administrative eomy. They needed more than others
knowledge and skills of doing business in the newditions, and were ready to pay for their
reception. Accordingly this market niche could rernhain empty, especially because the global
practice has developed an effective mechanismripgration of managers to market economy
— it is a business education.

The main objectives of business education lie ie thansfer of professional
knowledge about the market, in development of tdsli and entrepreneurial skills, in
formation of personal qualities, life attitude amdrldview of managers. Relevance of business
education has led to the formation of a new typesdfiools — business schools. These
educational institutions offer educational servidesthe field of business administration
(MBA), organization and management of productioraiihareas. Training programs of such
schools are focused on practical aspects of maramesind to a lesser extent they are focused
on theoretical knowledge. The path to success gfa@mpanies and organizations in their
economic development lies through modern businehscation. As one British expert
mentioned “MBA is a door that should be opened yadaget into the future of management”
[5, p. 78].

We agree with the opinion of V.Zabolotniy that tMi&A program is a postgraduate
level of business education in the field of genenalnagement and business administration,
which should provide preparation of highly qualifienanagers, personal development of
students, career development and meet the higlettigal and academic standards of higher
education [3, p. 28]. However, in a knowledge ecoynoin our view, the attention should be
made on learning technologies of gaining and irgnganew knowledge and its application in
practice.

The development of business education in Ukraines wae to the following
circumstances:

- the necessity to meet the needs of enterprisesrgaahizations of different forms
of ownership in educational services of a high iyaleeded to managers and entrepreneurs
who are oriented towards personal initiative, readonditions of management;

- backlog of system of higher education from rapidepaf development of business
environment because of its inherent fundamentatity certain inertia;

- strengthening a pragmatic approach to educatichepart of students;

- the need for regular updating of knowledge and owmg skills of specialists
almost in all areas, managers at various levelssantbrs of entrepreneurship;
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- the need to realistically see one or another thieateaspect in action that is
necessary to gain good practical skills, whichadten required during the selection of staff;

- not all aspects of doing business that are incluiethe process of economic
activities of enterprises in the real environmeare developed in the system of academic
education in the framework of this or that disaipli

- the necessity of education of people in the spfréntrepreneurship and innovation;

- the necessity of mastering of new forms and methoid$raining focused on
development of leadership skills;

- the need to provide students and specialists Wamtost advanced information for
successful employment or for the improvement opéalaility.

The main criterion of business schools’ successaiger and financial successes of
their graduates. The source, which determinesdfeaired level of fundamentality of training,
is not so much educational institution, but thd cessumer of educational services. Business
education provides unique opportunities to devdigrership skills, intuitive sense of the
situation, the ability to find solutions in all, fiist glance, hopeless situations.

Currently Ukraine has rather broad offer of businesducation of
variety of author programs and trainings. HoweWsBA degree in its classical (closest to
Western standards and national features) versiongde: International Management Institute
(IMI), Kyiv; International Institute of BusinesslB), Kyiv; “Kyiv-Mohyla Business School”
(KMBS); Lviv Institute of Management (LIM); Dneprefrovsk University of Economics and
Law (DUEL).

According to many experts, understanding and vigibibusiness education begins
with understanding of its differences from the emwit education. This difference is a
condition of strengthening the status of businelsg&ation in our society.

In contrast to economic education, which providesuaderstanding of the laws of
management, business education produces skillc@ades the desire to gain profit within a
particular economic activity. The main charactérssbf business education that distinguish it
from economic education are determined the follgwin

- applied aspect of business education - emphasith@mractical application of
acquired knowledge;

- postgraduate level: business education can be dedaas a segment of adult
education;

- non-state character (private ownership, non-statdifig sources);

- the most globalized sector of education;

- the most highly profitable form of educational =it

- focus on the practical needs of business envirohmen

The disadvantages of Ukrainian business schoolstreapnsidered the following:

- lack of foreigners in the groups, which eliminatbe possibility of Ukrainian
students to make new useful contacts, to shareicanel cultural experience of doing business
in different countries;

- culture of attracting highly qualified practicingcturers, business analysts and
experts have not yet been formed;

- high cost of education, which often can not be rafo by Ukrainians, and
undeveloped system of crediting the education;

- low level of competition for admission; entrancet$edo not pursue goals to “filter
out” someone from potential students;

- no accreditation in majority of business schools.

State regulation makes little impact on businesscation, as on the segment of
education market. The main disadvantage of UkraildBA programs is no recognition of
their diplomas not only outside of Ukraine, butcaisside the country. In Ukraine, it is
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impossible to accredit the MBA-program in the StAtereditation Commission, because it is
not in the state register of educational programs.

Training of economists, managers, marketers irsyfstem of business education can
be an alternative to their preparation in highancadional institutions. If a person with basic
technical and liberal education will be able to, gétheeded, the necessary knowledge and
skills in business school, he/she will not go tadgtto be an economist or manager, knowing
the substantial excess of such specialists inaberlmarket. This way business schools will be
able to “unload” economic departments of higheroational institutions, which are accused of
“overproduction” of specialists in economic spetbés.

Institutions for business education should offer tte different categories of
professionals the most comprehensive range ofcgsyprograms from the classic four or five
years of higher education to two-week training sesrin a particular subject.

Foreign experience and the importance of businegsation for the successful
development of market relations show the need thude the following components in
business education: undergraduate programs; pdst@ea education with MBA degree;
postgraduate education without a degree: trainamgsshort-term programs. All three areas are
important and require development. Thus, if tragsimnd courses have a greater effect in the
short term, the MBA and BA programs will have aajes effect in the longer term.

Training is one of the types of educational sewipeovided by business schools. The
words of Chinese philosopher Chuang Tzu can seswlebasic principle of training: “Truth
must be experienced rather than described”. Nowadaydeveloped countries, if there is
information about passing professional training, jwospects increase greatly.

In general training is a method of active learnibgilt on the analysis of business
situations which “students” immediately reproduced &'solve”. Trainings are organized
primarily for entrepreneurs or employees of comeamin demand and last from 1-2 days to a
week; classes are conducted with several partitdpat once (anonymity is provided
optionally).

The trainings aimed at the product promotions, sssful presentation, as well as
related to marketing and sales are the most contodely. Such trainings have too narrow
focus, aimed at activities that are specificallsgéded for maximizing profits. We consider it
reasonable to conduct trainings (even with the tameaof specialized training centers) for
students and university graduates, civil servatyployees of services sphere.

Training programs are formed, focusing on the neddbe target group of students
through questionnaires, market research and morainifig programs for these or other
subjects are formed in accordance with them. Thmsgrams should be based on deep
theoretical aspects and integrate them into cupeattical situations. It is advisable to invite
qualified specialists in the specific field, leats-trainers for conducting trainings.

Training can be a kind of educational services jpled by higher educational
institutions (or institutions of post-graduate eafimn) on a paid basis. They must pass the
accreditation, but not the state one, but the diatéon of employers’ associations. The
problem of attracting highly qualified teachersifers), who can be as university professors
as well as invited lecturers from the outside tméversity, is the problem with which the
higher educational institutions may face in cargyaut such trainings. The state must establish
a system of certificates issued to graduates, vassqd the system of training and mastered
certain competencies.

Conclusions

So, sector of educational services related to gasiuate education is perspective in a
society based on knowledge. However, it has nosy#iciently developed in both quantitative
and qualitative aspects in the regions, and in ldkran general. Most of higher educational
institutions of fourth level of accreditation inetlregions in response to growing demand on
this segment of the education market have creaggdrtiments of postgraduate education.
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However, in order to increase the effectivenespadtgraduate education, to make it an
instrument of increasing the competitiveness oftighists in the labor market, a set of state
measures is required. Lifelong learning should ixeceecognition as one of the principal
components of the Strategy for the developmentiatation in the future.
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PERSONNEL MOTIVATION- PRIMARY SOURCE OF SUCESS IN C OMPETITION
Summary

The success indicator in competition is the spedifdex of organization which makes
privileged position to organization in relation withe competitor in the market. It isnkt
difficult to guess success indicator in industitkslcomparatively difficult to establish what
sources their privileges is based on. There areyrsaunrces to achieve competitive preference
in industry. Though, the most important is persdnn®tivation, as other sources of
achievement of preference lose significance if angl arenkt properly motivated.

Successful motivation is when the results of worliken motivation and not to the
contrary, as we admitted before. Modern managemscusses motivation as a managerks
ability to manage team in such manner that eathesh to do what is necessary and when it is
necessary as he likes it. Many factors make impagiersonnel motivation not separately but
all of them simultaneously.
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dmo d0do@m o, J398m0 IMIsHM Y0 s @GNS YM0) s gogoMx0dmm 39@-
bmbsgro Jglbsdedolbo LogmdygbogoEom bodygsmgdgdol aodmygbgdsdo. Jggdmm dodsm-
0o 30dygbogscool AML xagnol mowgdo 53bmdl Imgagbgdl xauxol §93-
Agdl, 0300d9ds Jngmo o9Mm0sbgdols ob gobymxzomgdols 3g@bmbogro ©s dodwo-
bogmdl sbMgdol aoEgms; do@ms dodo@mymo 3mdygbogocoobsl dodwobs®gmdls
399000569090 Logmblgm@szom 3mdodgdgdol dgzdgos, boswsi dgbgxghgdo ©s
39O Lembogo 5BoMgogb 3mblyaBo3ogdl Logdosbmdol dglsobgd, bpgos Ujgdgdols
‘Jgdmmogobgds; mo@g@om o jmdybogs30gd0 bo@Eogmogds YHmog@mwsdm joog-
dgen 3mdoBgdgdl, b3gaoomygd  Loddmgddm xayngdbs ©s LogmmdobsGom
3303 gHgol dm@olbs.

960 3goblmgrgl, @md yggms 596 FEmdl oo 3mdgbogogool 9bs@l,
4ggeols o6 dggdemos mogobo sb@gdol LFm@sw woygobs dbdgbgarsdwy, ~do@md
360d3bgermgobo 06xm@IsE00l Jofmegdolisl gbos dgodhgl 3o®mgbgds, HmIgalsg
96md0ob s @mAgols IgbgoymgdgdlsE 0bos®gdgh. aoblsggmndgdygemo dbodg-
bgammds gbokgds 3mdybogoiosl mebsdd@OmImgdbmsb 35d0b, GmEs m@ysbobsios
30bolgen Lo@ysiEosdo 0dgmggds. sOG gOMo MEAYRE0DSE0S 5@ sM0l Psbmggymo
3oM3399e0  Lodbgga gdoliasb, @mdgmoi Fomdmgdol 30miEgldo dgodengds Fom-
d00dgol. Lodob@m g3mbmdogol 30Mmdgodo bgdmswbodbygao Lo@ygszos bgdboldogd
EAOML oMol Jnbsgmebymo. mmbe gl dmgmgbs @ 9bos 0dbgl goBslHOMAS©
s Jdgeo, dnsgs®os, s@slfm®mds 3969xd96@ds mAysbobsizool bymddmgebgemdols
db@osb  Lo@dgo3ool 9gem 3537353905 ©s 2o950glgds o aodmofgoml. 3o®ggmo
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bodox0, HmMdgeoi bos aomsowysl dgbgxgdgdol dbmowsb, s@ols Jobsbdods@mgema
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SOl o gomgomolifobgdm dom Jmlisobmgdgol. gl wopggbdodmgds bodmdsgame 39
nglbo dgegagool dow§g3gedo, @o3, magol IbGog, m@asbobsgools Fo@mds@gdols  go-
@5bBo ogbgds. bdod dgdmbgggodo gMobolo oMol godgo gogggmogo, @mdgaro
5930 gdmom  bos  asomgomolbfobml m@gsbobezools bgmddwgebgenmdsd g sb-
30050950l gdgmd gBo3by. gbws aogomgomolifobmm, MmI mommgye Ssdosbls
dob 0537d0 sdogdgEo sbM0 YROHM Aologgdo s Jo®mgoygmse 9hggbgds. Lbgolo
Sb@0 go dob Jog@ swoddgds, Gmam®i godyg Lodys®mwsb dgdmliygemo 0bgm®dsos,
AmI@ol goggosbs my dowgdsls ymggammgoli Fob gdwgol dobo aosbsmmobgds,
09393096 0L ambgdsdo ao@oMgds ©s gooboaabgods. Gomgh domoao o ¢bws oymls
5530560 Mmb0gd@dmdols mbyg, 53 3bmgmgdsl mommgygmo hggbasbo msgobo 3o-
G000 50 Jdgool, gobgyammdgdols s @I bgdowsb asdmdwobodyg d3dgdl. 3 dgdsw-
39bagdols Pamgdgaymas s@sgoms® dgdmbgggedo o@ dgodangds. Lfm@ge oliobo
3obLob@g@magl ssdosbols 3o®mgbyao 3mboEool hsdmysaodgdoli. 0bG®s3g@lim-
bognyg®o 3mdybogoools wmbols sdsangds gbdo®gds 3mdgbogs@m@l, o@ odgg9l mo-
30L 309aFd9690L ©o Aondodme gdgen Lygdgoamgdl, sMsdgre sogmaoml olobo ©s
LF @0 dods@mnygagds dolizgl doom.

sdM0ys0, Jmd3sbools Fo@mds@gds 3b0dgbganmgbow sM0ls wsdm ogdyaro 0dsby,
09 OHEyme Feemodgh d9bgxg@gdo 3mdgbogoool bymmgbgdsl. dsdmgols 3@m3gldo
goopglbo dbodgbgmmmds gbodgds  0bF®S3gAOLMbsgygdo s 0bFgM3gAlmbsaydo
303960353006 Lfmase Fos®ddo@mmgsl. Mo gu®m ds@amos 3mdgbogsEool gy @e-
@, dJoom ggam dg@os dmBogodgdygmo 39Olmbogo  m@asbobsizosdo, glodsdolow
doognos JOMIolbogmeogdgds s Ladmemme Fo®ds@gdols Johggbgodgeno. g539]@ o
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THE ROLE OF COMMUNICATION IN ORGANIZATION MANAGEMEN T
Summary

Communication (from Latin communi meaningo sharg is the exchange of
thoughts, messages, or information, as by speesialg, signals, writing, or behavior.
Communication requires that the communicating iparshare an area of communicative
commonality. The communication process is comptetee the receiver has understood the
message of the sender. Communication is the kegrfat the success of any organization.
When it comes to effective communication, there @gain barriers that every organization
faces. People often feel that communication iseay @nd simple as it sounds. No doubt, but
what makes it complex, difficult and frustratingeathe barriers that come in its way.
Sometimes communicating bad news is as "simplehasdng to admit that you made a
mistake. Being accountable, direct, and preparitd a/plan to move forward, all apply to
admitting mistakes. It is also important to addaotiessons learned" to your thought process
and your discussion...How did the mistake happdratvare you doing to ensure it does not
happen again? Holding on to information because are afraid to come forward is not the
answer. You will earn respect by owning your eand asking for help when you need it. . If
you are an effective communicator all the time,peill feel you have respect for them by
your constant connection. This respect will mdieamt more willing to listen to what you have
to say and understand why you have to say it.edfffe communication can be achieved only
when the words used are brought to a common ldughaerstanding for both parties.
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THE DEVELOPMENT OF MECHANISMS OF COORDINATED MEASUR ES OF
NATIONAL, REGIONAL REGULATION AND STIMULATION OF IN  VESTMENTS

Annotation

Effective implementation of investment projectsegirat socio-economic development
of the region is determined. Mechanism of statirsidation of economic entities to carry out
economic activities on the defined area is grounded

Keywords public policy, investments, stimulation mechanismplementation, region,
socio-economic development.

Knyo A.HM. Paspabomka mexanusmos CO2NACOBAHHbIX Mep HA HAYUOHATLHOM,
PECUOHATILHOM YPOBHE Pe2YTUPOBAHUS U CIUMYIUPOBAHUS UHBECTNUYULL

Annomauyus

Onpedenena 3QpGexmuenocms pearusayuu  UHBECMUYUOHHBIX NPOEKmMos8, HANpas-
JIEHHBIX HA COYUATIBHO-OKOHOMUYEeCKoe paszeumue pecuond. ObocHosano mexanusm cmu-
MYIUposarus eocyaapcmeom Cy6'bel<‘m06 X03AUCMBOBAHUSA K ocyuecmeileHuro IKOHOMUYECKOU
O0esIMeNbHOCHU HA ONPEOeNeHHOU MePPUMOPUL.

Knroueswie cnosa. zocydapcmeeHHaﬂ noaumuka, uHeecmuyuu, Mexavusm Cmumyau-
POBARUA, PECUOH, COYUATbHO-IKOHOMUYECKOE pa3eumue.

Introduction

Construction of the rational models of state regligmolicy plays an important role,
namely it ensures the realization of long-term gadlsocio-economic development of regions
and country; helps to realistically assess the rgiate of regions and the possibilities of
maneuvering with it; takes into account possibléioms for the emergence and impact of
investment climate’s factors and helps to minintizeir negative influence on the economy;
reflects the advantages and disadvantages of fipective regions’ development; provides a
combination of national and regional interestsntdi&es the main criterion of evaluation of the
ways of the developed models’ realization and pnditins of strategic changes in the overall
structure of management of regional development.

Under conditions of social and economic relatianshsformation solving this problem
requires formation of such a management model enaégional level, the basis of which will
be the establishment of an effective cooperatiah®fauthorities with businesses.

Analysis of recent research

Problems of state regulation of the regions’ deweient are investigated by both
foreign and local scientists. Works by P. SamuelganSmith, J. Fischer, D. Hicks, and W.
Sharp should be noted among the foreign scientmtsj scientists are O. M. Alymov, P. Y.
Byelenkiy, M. P. Butko, M. |. Dolishniy, O. O. Yeshkina, O. M. Ivanytska, O. V.
Ivanchenko, V. Y. Keretsman, M. H. Koretskiy, Y. Borotych, O. P. Kraynyk, M. A.
Latynina, A. S. Lisietskiy, O. H. Topchiev, Y. M.vidsyk, and others. In particular, the
essence, the main directions and the prioritiestate regional policy have been identified by
M. M. Mykolaychuk and D. V. Nekhaychuk.

Statement of research objectives

- to determine the effective implementation of inwesht projects aimed at socio-
economic development of the region;

- to justify the mechanism of state’s stimulation esfonomic entities to carry out
economic activities on the defined area.
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Results

The principles of European democracy, forcefullgtetl in the draft of the European
Charter of Regional Democracy, should be put ashidss of cooperation between local
authorities and higher and central authoritiespdrticular, it is the principle of “cohesion” of
interests, which involves joint solving of the plais that they face. That is, state and the
regions have to work closely together (to coopgrateorder to achieve consensus between
national and regional interests [2, p. 137].

Article 3 of the draft of the Charter establisheattthe recognition and implementation
in the system of public administration of the ing® of regional governance is one of the
elements of democratic governance. Activities dafioral authorities should be based on
democratic principles: recognition of human righgecuring peace, stability and prosperity,
lasting solidarity development. Thus, the draftref European Charter of Regional Democracy
is focused not only on developing the structureegional democracy, but also on ensuring its
effectiveness [1, p. 104]. Principles of regionalifave found theoretical justification and
consolidation in a number of documents of the Cdwidurope - institution that produces the
standard of modern democracy [1, p. 98].

The formation and implementation of the proposeddeheshould be based on the
provisions of the concept of democratic governaribe, theory of social networks, new
institutional theory involving the formation of thequilibrium mechanism of interaction
between sectors of society, built on the principiéslialogue, consultation and cooperation.
Provisions that have decisive importance need tmétified from the concept of democratic
governance:

- participation of citizens (done by ensuring thght of citizens to vote in decision
making - either directly or through legitimate itgions that represent their interests, freedom
of association and speech, delegation of certaimep® from authority institutions to civil
society, readiness of the parties of publicly-mamagnt relations for a constructive dialogue
and cooperation);

- partnership (public authorities, business, csdkiety organizations unite efforts to
solve urgent problems of social development);

- transparency (completeness of information ableeiatctivities of public authorities, its
accessibility for all those interested in it);

- sensitivity (the ability of public institutions the responsive to the needs of citizens);

- focus on consent (compliance with the balanciatefests to achieve broad consensus
on the issues that correspond the most with tledsts of citizens and their groups, and ways
in which this should be achieved);

- effectiveness and efficiency (most efficient uderesources to meet social needs.
Basic criterion of evaluation is the development);

- accountability (public authorities are accoungatw citizens, institutional bearers of
law);

- responsibility (responsibility of bodies of adnsimation to the politicians who
determine policy, and to citizens, consumers ofises);

- strategic vision (authorities, business, civitisty organizations and their leaders
think about the policies from long-term prospectsd aclearly imagine ways of their
implementation [3, p. 48].

It should be noted that the model of democraticegoance, with recognition all its
potential, not yet fully finds its implementation the system of public administration in
Ukraine. The control of authorities by the citizeas central and regional levels is not
systematic. The authorities often only formallyrdantuce elements of partnership with citizens.
Significant problems exist with the rule of lawjrfaharacter of courts’ and other government
agencies’ operation. Irresponsibility, low efficagn and effectiveness, lack of strategic
thinking are characteristics of modern managemeotgss in Ukraine [1, p. 105-106].
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However, among some achievements of today is rémognof the fact that the
partnership, including public-private partnershipn be a primary mean of solving social and
economic problems. So, there is a need in conaetiens aimed at forestalling theoretical
understanding of current issues of social develapp@ their timely and consistent practical
solution, and finally — the implementation of théssion of public power as a mechanism of
self-government and self-development of society.

Summary results of the analysis allow determinimg ¢donceptual parameters of such a
model, including implementation process of statgiomal policy and organizational and
structural mechanism for its maintenance.

Thus, in order to create the most effective envitent for the development of certain
areas taking into account balance of their seffigahcy and assuming that the development
of regions of Ukraine should be based on principleself-development, state regional policy
should be realized on the basis of the contextwualah

In the formation of regional development policyadegoals and directions, which are
incorporated in the State Regional Developmentt&gsauntil 2015, should be considered. The
ultimate goal of the Strategy is to create conddifor increasing competitiveness of regions,
ensuring their sustainable development on modaintdogical basis, high productivity and
employment.

This approach will enable sustainable and balamtmalopment of the country as a
whole, to bring the standards of living to Europesdandards and to create conditions for
increased economic activity in all regions of theumtry. This will facilitate the gradual
mitigation of regional disparities, reduction ofkiof depressed areas’ formation and will
protect society from significant costs to restoreper conditions of their life.

To ensure the effective implementation of statéore policy in accordance with the
proposed model the main instruments and mecharsbmdd be distinguished.

Effective implementation of investment projects efmat social and economic
development will encourage economic and social ld@weent of the territories.

To increase the effectiveness of regional develapnpelicy’s implementation it is
necessary to attract attention to the developmérih@ coherent measures’ mechanism of
national and regional regulations and stimulatidninwestment. And the first direction of
concerted actions should be to strengthen stateataver the target expenditure of budget
funds, channeled into investments in the form i@iocable financing and lending.

There should be extended common practice of pudid commercial financing of
investment projects and also the use of part obtidgetary funds for the especially effective
and quickly paid-off investment projects and smalsinesses’ subjects regardless of their
industry affiliation and ownership to accelerateustural adjustment and technological
production. This list should also have measureguarantee loans, export credit, cover of
venture capital from the state budget, state imsugrat preferential rates and more.

Of course, limited budget does not give groundhdpe for active involvement in the
system of stimulation of direct state activitiesvéstment. However, the minimum required
level of them, which should provide conditions &lirecting investment flows to achieve the
objectives of integrated sustainable developmejiires special attention of researchers and
regional authorities.

Creation of favorable economic conditions for reatiion of innovative projects is a key
point towards public support for innovative progcand programs for socio-economic
development of territories. This question is thesibdor a successful regional strategy of
innovative development.

So far determination of activities financed by thtevant budget item was of a chaotic
nature, contrary to the rules specified in the Butdgode of Ukraine. This Act states that
investment projects are implemented according ¢éoptocedure and conditions for granting
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subsidies for the mentioned purposes and are dednby the Cabinet of Ministers of
Ukraine.

However, this rule has been not executed for sgeans. And only action plan on the
implementation of the National Strategy of RegiobDalvelopment till 2015, approved by the
Cabinet of Ministers of Ukraine from July 21, 2086 1001, identified the development and
approval by the Cabinet of Ministers of Ukraine fh®cedure and conditions for granting
subsidies for realization of investment projecis [6

This procedure should consider the following diets of investment projects’
realization aimed at socio-economic developmemegions, and funded from the State Budget
of Ukraine:

- compensation of banks’ interest rates for grarteths to entities doing business
within the defined by the state area of economividies and territory;

- direct financing: implementation of agreements oegional development;
implementation of projects and programs on develmnof energy-saving technologies;
implementation of venture projects, etc.

- financing agreements for regional developmentvbeh the Cabinet of Ministers of
Ukraine and the regional representative body, eamtexd in accordance with the applicable law.

That is, the state may participate in the investrpeacess in different ways. In case of
the direct participation in the investment processnvests resources for implementation of
investment programs envisaged in the state budgét,is directly involved in the investment
projects in the form of subsidies subventions andget loans on the basis of repayment
(subsidizing lending rate of the loans to finaneeestments; co-financing from the state and
regional budgets, etc.).

The main condition for obtaining the right to implent investment projects should be
the selection on competitive conditions with cortthg a careful examination of both the
projects and subjects that wish to implement them.

The criteria for selection of the compensation riegé rates should be the following
results of projects’ implementation:

- value of the development of the relevant fieldhe socio-economic development of
the territory in which the project is proposed ®itmplemented;

- increasing the amount of tax payment to all lew#Ibudgets;

- creation of new jobs and improvement of sociahdards available to employees;

- development and modernization of the area’s stfteture.

For this purpose a subsidiary body - the Foundation Regional and Local
Development should be created under the umbrelléhefcentral executive body, whose
purpose will be the realization of state regionaliqy. Management of this body will be
carried out collectively from a number of governpepple (first deputies and deputy ministers
or heads of committees), other interested repraeas of central executive bodies, leading
scientists and the public. It will be chaired by @ppropriate representative of the central
executive body, whose purpose is the implementatidhe state regional policy.

The financial institution “Austrian Economic Sergic(AWS) serves as an important
instrument of state and European regional developrpelicy’s implementation in Austria.
The question of management of the financial supfyorh the European funds of support is
assigned to its competence. Bank provides subventanft loans (with an average annual rate
of 3.75%), guarantees on private bank loans, andceemaintenance of projects. Depending
on the status and size of the business (small,uredr large according to the classification of
the EU), total amount of aid from all sources ofaficing at European and national levels can
reach 100%. Instead, today the backward regionéusttria receive support for projects’
realization on average level of 15% of their vallidis limit was increased to 40% in the
Burgenland. According to the financial report ok tAWS already in 2005 the sum of
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requirements on financial liabilities that were gead under support of the European Union,
exceeded 1.2 billion EUR [5, p. 126].

Such practice is also used in the Russian Fedarg]olnvestment Fund of the Russian
Federation was formed on thé' bf September, 2006. A year later it came under the
jurisdiction of the Ministry of Regional Developntesf the Russian Federation (resolution of
the Russian Federation dated from Octobéd}, 2807Ne 701 “On some issues of structure and
organization of the activity of the Ministry of Regal Development of the Russian
Federation”). Budget allocation (through directdimg) of the Investment Fund is available
for projects implementation aimed at socio-econodggelopment of the country’s territory,
which have national significance.

The main difference between our proposed model tt@one operating in the Russian
Federation is that in addition to direct fundingist proposed to give the Foundation for
Regional and Local Development the right to compenshe banks’ interest rates on loans
granted to economic entities for doing businesth@ndefined by the state economic area and
territory.

To increase the effectiveness of these activitiésworth to consider the possibility of
choosing one of the state banks (Ukreximbank, Qfwdwak), which will grant loans to
businesses on the standard conditions if they gigatie in the implementation of the
investment projects aimed at socio-economic devedop of regions.

In addition, the following responsibilities should put on the Foundation:

- involvement of international grants for regionavel®pment;

- organization of calls for proposals for regionavelepment, including the ones
that are financed by the international organization

- provision of guidance and practical assistance e tegional development
agencies in the regions;

- monitoring of current and prospective legislatidru@raine;

- rating evaluation of territories and cities of Ulkiex

- organizing and conducting national exhibitions b€ tcountry’s regions, and
representing them abroad;

- participation in the development of strategies ef/@lopment of the state and
regions, appropriate targeted programs;

- study of the competitive advantages of the regions;

- organization of the polls.

Ukraine has already implemented a similar mechawoisstimulation of development of
small and medium businesses. Initiated by the Mipisf Economy and the State Commission
on Enterprise, the regional and local Support Fundsusinesses in the regions have been
created. Their task is to compensate the inteadést ron a competitive basis at the expense of
state and local budgets. However, these institatishm not have sufficient financial capacity.
On average, their annual financial resources amndllibn UAH for the region. So it is possible
to say with full confidence that the state shifteé entire financial burden on regional and
local budgets. On the other side, the state shoetigin the function of control over the
allocation of appropriate resources and a goodftwahe implementation of a comprehensive,
balanced socio-economic development of all aredéiseo€ountry.

Conclusions

This appropriate task should be carried out bygroposed mechanism of stimulation
(realization of investment projects) of businestties by the state to undertake the economic
activity in a defined territory.

Agreements on regional development are the conibimaf state and regional interests.
Mentioned instrument of regional development opies possibility of joint activities of all
subjects of regional development for the socio-eaain development of regions. At the same
time, it encourages local authorities to implemacdtive work towards development of the
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territories. This is because the state, represdntatle Cabinet of Ministers of Ukraine, makes
decisions on joint implementation of the agreenwly if it is convinced that other potential
actors (especially - local authorities) of its ieyplentation have taken all possible measures to
socio-economic development of their territories.s@lduring the implementation of the
agreement the latter have to create favorable tiondito enable the effective implementation
of the agreement.

The activity of local self-government in Ukrainaciuding on the regional level, does
not create enough opportunities for large-scalegganmms and projects to address strategic
issues of regional development. The agreement allowercoming significantly these and
other restrictions. Its result is a combinationregources of the region (oblast) - intellectual,
financial, and institutional - with government rasces. The agreement guarantees that within
a given region the state will act taking into aauopriorities of activity of regional authorities,
and vice versa.
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FUNDAMENTALS IN SYSTEMATIC APPROACH FOR THE DEVELOPMENT
OF AN EFFECTIVE STATE REGULATION OF ENERGY MA RKET

Substantiates the structure of markets of eneriferentiated by type of activity and
development of their areas of state regulation. asi® of a systematic approach to the
formation of effective state regulation of marketver.

Keywords state regulation, energy industry reform, margetver formation.

bupkoeuu T.H. Ocnoswvt cucmemnozo nooxooa kK gopmuposanuro IghghekmugHoi
opzanuzayuu 20Cy0apcmeeHHo pezyiayuu PblHKa IHEP20CHADIHCEHUA

0ObocHo8aHO cMPYKMYPY PbIHKO8 IHEP2OCHADI CeHUs, OUDDepeHyYUpPOBaAHHbIX NO BUOAM
OdessmenvbHocmu u HanpaeienHusim  paseumusd  ux zocydapcmeemtozo pezyiupoearus.
Ilpeonosicenvt 0CHOBLL CUCMEMHO20 NOOX00aA K (YOPMUPOBAHUIO IPHEKMUBHOU OpeaHU3ayUU
20CY0apCcmeeHH020 pe2yiuposanuusi pblHKa IHepeoCHAbI Cenue.

Knroueevie cnosa. 2ocy0apcmeeHHOe peayiupoeanue, oHepzemudecKkas ompdacib,
peghopma, peiHoK dHepeUul, YopMuposanus..

Introduction

Energy sector reform in terms of competition betwpeoducers had been implemented
in order to achieve the lowest possible energyegrior consumers, while also being the best
for its producers. Commercial relations betweereselof energy and its customers were
executed by the means of the Agreement betweem#rabers of the wholesale electricity
market, under which the wholesale energy-supply ketawas created. The subject of
competition between producers of the energy (p@eeerating companies) was the price, and
between suppliers - the quality of provided servida order to achieve this goal new market
approaches towards pricing, methods of paymentsybtem of collection and distribution, the
system of organization and regulation of relatibesween subjects of the wholesale market
have been introduced.

Analysis of recent research

Quite actively the question of efficiency of staggulation of energy-supply market is
being analyzed in the writings of such scholarg\agimosha, V. Bogdanovich, V. Bushueyv,
A. Voinov, M. Gnidyi, V. Zhovtyanskyy, V. Konovaly Y. Lega, V. Mikitenko, O.
Novoseltsev, B. Pilyushenko, A.Prahovnyk, G. Sin®. Sukhodolya, S. Farenyk, A.
Chemeris, A. Chylikin, A. Shevtsov, A. Szydlowskidaothers.

Statement of research objectives

- to justify the structure of energy-supply markelifferentiated by the type of activity
and the development of their areas of state reigutat

—to provide the basis for the system of apprdaefards the formation of an effective
state regulation of energy-supply market.

Results

Disputes from the side of the Energy Community aedfions and ways to reform the
energy-supply market (hereinafter - the marketndb subside in our country. The authority
and official position of the experts involved irsdiission and those posting their opinions in
the press, the controversy of the polemics proaf tte deal with a difficult question, and the
ways to resolve it are directly involved with sht@tm and long-term public interests.
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Goals and expectations from the side of the suppodf the reform can be formulated
as a reduction of the content of the energy comfdexhe sake of the community by the
means of introducing competitive market mechaniamg deregulation of the marker by the
state.

It is noted that one of the major trends in thead@yment of the energy systems is the
weakening of activities ties (autonomous) withinrtially integrated regional energy
companies. These include: generating of electrieityl thermal energy, transportation of
energy from sources to consumers and energy-s#igtyacin line with the methodology of
system analysis we will use one of the types ofivedenization, which means a
dismemberment of a single system on independem¢ragswith relatively weak links by the
mean of decomposition [1, p. 21].

In order to determine the conditions for an effextiunctioning of the energy complex
we shall consider the structure, type and charatits of the energy-supply market separately
with the help of the above stated activities anfectives of the effective state regulation of
each of them. Market analysis is conducted basethese economic indicators that, to our
point of view, reflect fundamental differences lie tstructures of markets to the fullest by the
means of determining differences in their approadregovernment regulation [2].

1. The degree of standardization (interchangeability).

2. Dependence of the effectiveness of meeting theaddnfrom the presence of
competition in the market.

3. Dependence of the cost from production.

4. Elasticity of demand at a price.

5. Potential of growth.

6. Barriers for the entry into the industry

7. Technical potential.

8. Public interest in introducing competition to tiarket.

Before turning to more detailed consideration ef dfperating conditions of each market
separately, we should define the types of goods;tware proposed by the supplier in each
market by the criteria of its activity.

The subjects of the market for electricity prodhgciare generating companies,
individual state power plants, and independent pgweducers (including non-conventional
energy sources). Product offered in the market lvélithe electrics of the power plants as the
market players.

The subjects of a transmission of electric eneagy transport companies, which
operate the networks of NEC "Ukrenergo", networksragional energy companies, and
finally, local networks. The product, which is bgioffered by the suppliers in this market, is
the service of transmission of electricity withihet boundaries of each of the transport
companies.

Under sale we should understand the marketing cesyviwhich are provided by
specialized organizations and which include thifahg functions:

» Organization of exploitation of the technical meansommercial accounting;

« Contractial work;

« Monitoring of electricity consumption during thdlisig period;

« Billing and accounting for the payment of debts.

Let us analyze the structure of each of the enengykets, provided above more
precisely:

1. The market of power generation.

1. Electricity which is released from any of that&ins or generating company is a
homogeneous product with similar quality charast@s that are standardized, meaning an
interchangeable product.
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2. One of the main indicators of market relatiopstbetween seller and buyer is the
performance in meeting the demand (utility) fazatticity, which is determined by providing
the necessary volume of production of quality elegiower that meets the standards required
by consumers daily schedule, with the lowest pdessibarket price that maximizes the net
benefit of both producers and consumers. Thesgirements, which enable the selection of
goods according to consumer demand, are possithleunder the existence of competing
companies that will allow consumers to select ttelpct that matches their needs for quality,
required amount, allowing consumers not to adjasthe regime of generating companies
while breaking the daily schedule of individual dea

The existence of competition will not allow eachngemting energy company to
separately influence the level of prices prevailinghe market, which provides choice for
consumers.

Thus, providing more efficient satisfaction of demas achieved by the existnace of
competing companies.

Because the product, which is being offered in pgasticular market is standardized,
companies come up primarily into a price compaetitiovhile the known factors of the
economic theory of non-price competition are ngeesal. In this case, the decisive condition
for the seller is to minimize the cost of 1 kwWh.e€sf the options that is being described by the
economic science is the so-called economies oé galduction, which is when the volume of
goods increases in the proportion that exceedprtty@ortion of resources spent. [3, p. 556]

Notably, in addition to the traditional effect aivng conditionally fixed costs per unit
of output with increasing volumes of productiorerihis also a variable cost in energy savings.
Thus, partial load of the power plants is accompardy an increaseament in the unit of
variable costs, mainly due to the increased contiompf fuel and the reduction of efficiency.
Thus, the work of the energy station at a full Igatinominal parameters), meaning an increase
in the output, is the most economical mode of eigtion with minimal costs'.

Thus, an increase in the production of the eldbfiicgeneration is accompanied by
more significant costs of reduction in productidrone kWh than in other areas.

4. As we know, the price elasticity of a demandharacterized by a change in the
sensitivity of demand towards the changes is tleeprof goods, provided that other factors
that affect the demand remain constant.

The seller by means of increasing the price oftetéty will cause a shift of demand
towards other, cheaper sources of energy. Thignais confirmed by so-called income and
substitution effects, when increasing prices ofstoner goods actually reduces revenue and
encourages the buyer to choose the cheaper gomusciompeting companies, which proves
the price elasticity of demand, meaning E> 1.

5. Over the period of 1991-1998 consumer demancelectricity dropped by 19%.
However, since 1997 there has been a trend toasetkenergy consumption, followed by a
projected growth, so we can talk about the exisgirayvth of the potential in consumer market
that is associated primarily with the prospectsG&rP growth.

6. The existing potential for growth of electricitpnsumption attracts investors for the
investments into the market with a guaranteed irecdrowever, it must be stressed out that
the construction of major sources of electricityviry capital-intensive, which essentially
serves as an investment restrictions for investargry into the industry. It affects primarily
the construction of large energy facilities. Thenstouction of relatively small sources of
capacity enables greater participation in the ntatise to the number of investors.

7. Up to date, the structure of production capaaityids us to speak about the presence
of a large reserve.

8. The current interest of the society concernimg installation of market conditions
(the emergence of competing companies) should heidered from different points of view

[4]:
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- The interest of the electricity consumer is inpimg for a price reduction while
competing companies emerge;

- From the side of the authorities - the emergesfcaew jobs, social infrastructure:
gardens, schools, roads due to the emergence opmeluction volumes;

- From the side of the salers of fuel for powetistes - the possibility of concluding
new long-term contracts for the supply of their g®.0

The market operates the number of power supplighich are limited by territorial
boundaries. It is necessary to consider the isexaost of services for power transmission in
the structure of the final price for the consumiérus, we can identify the following specific
features of electricity markets:

« electricity - a standardized product;

« the number of suppliers of electricity is limitbg territorial boundaries;

« the existence of financial barriers for the eritp the market from the side of new
investors.

According to the given economic criteria, the magpropriate type of market structure
is oligopoly.

2. The market of services for power transmission.

Commaodity in this market is the service to transetgctric power.

Sellers are electricity distributors, NEC "Ukren@tg- an organization of municipal
energy power.

1. While determining the degree of standardizatibservices for power transmission,
one must consider an isolated, rigid electricalnstion between the consumer and electricity
supplier on transmission services, as well as naityi in the time of production and
consumption process. This once again confirms tssipility of providing services for power
transmission from only that supplier whos netwaaksonsumer is connected to. This proves a
non- interchangeability meaning the low degree t#ndardization of transmission of
electricity as a service.

2. The effectiveness of meeting the demand forstragsion services in providing
electrical energy is being caused by an electriealvork of bandwidth, which is required for
transmission of electricity, retaining the qualiya minimal cost, which allows to expand the
reproduction of an adjustable bandwidth. Considesé two situations:

» when the consumer is connected to a transmidisierand thre is one supplier;

« when another supplier is building transmissimed and attaches the consumer. In this
case, the question arises: how does the building pérallel networks influence the
effectiveness of meeting the demand for servicaékarsphere of power transmission?

Thus, the emergence of new sellers in the marké¢muthe condition of an unchanged
consumer demand could have led to an increaseavhamt average production costs of each
of them, and, consequently, higher prices for sexi Therefore, meeting the demand in this
market is more effective with an absence of comgetompanies.

3. A transmission of electricity through networlsscharacterized by almost 100% of
conventionally fixed costs (no fuel costs, etc.)j5158], is not dependent on the amount of
transmitted product. So the total costs do not ghaegardless of the number of transmitted
power.

4. While considering the elasticity of demand fantmission services of electricity,
three points should be considered:

[0 As long as there is a consumer demand for elé@gtritbere will be also a demand for
transmission services.

[ If we consider the current structure of electyigirices, the share of the costs of
network businesses is 3 times lower than the doskectricity. Thus, the impact of the cost of
transmission services on the total price for thesomer is less significant than changes in the
cost of electricity.
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" The cost of the transmission of enegy does not ks the volume of
transmitted energy. Therefore, the demand for tmégson services while changing
consumption can be characterized as inelastic JE <1

5. The presence of a potential of market growthashthe demand for the services of
transmission and hence - the presence of the jtesft growth in the market for the
transmission of electrical energy

6. The existing demand in the market of electrigtpducing is being coused by the
constant demand for electricity transmission sesjiovhich makes it attractive for foreign
investors to enter into the branch. However, thastroction of new transmission lines is
accompanied by large investments of investment dumdhich is a barrier for the entry of
potential investors into the field.

7. During the construction of transmission lineg ttapacity of networks is being
projected and designed to forecast consumer denfdredsituation today is that the leave of
electricity had decreased in 1.2 times, meaning tha real network traffic is below the
network capacity, which indicatates a significaotgmtial of the market.

8. The construction of new, overlapping lines widquire a deforestation, land
alienation, additional expenditure of resourcesgwhivill cause a backlash from a side of a
public. So we can talk about the lack of interdgiublic in implementing competition into the
market.

Summarizing all of the above stated, we can unaethe following points:

» Because of economic and technological featuressestices in the sphere of
transmission of electricity it is an almost nonaredable commaodity.

» Demand for the price inelastic.

e There is an investment barrier for the entry itlhe market of services for the
transmission of electrical energy.

Thus, according to economic indicators and speé#fatures, it can be concluded that
the market for electricity transmission has a matpgharacter. Moreover, the feasibility of
appearance of competing companies into the mathketvs that this is a typical natural
monopoly.

3. The market of sales services.

A product is a service of distribution of electtyciand services connected with the
payments for consumed electricity. Sellers are@nsupplying enterprises

1. In theory, the presence of large number of distdls should allow the buyer to
choose a range of services, which are appropriateohsumer benefits: removal of data
counters, billing, monitoring of passage of the mant, client services, that shows the
complete interchangeability of the proposed maskevices. In practice, however, goods may
be differentiated only in connection with the péatties of specific marketing service
provider.

2. The effectiveness of meeting the demand for sesvitom sales is by the means of
ensuring timely billing for electricity supply undé¢he contract and in accordance with the
actual electricity-consumed quantity per billingipd, at the lowest price for the service that
allows an adjustable expanded reproduction servidais means enabling the buyer to choose
the services which are appropriate to his consungsds, which is possible if there are
competing companies. But we can only theoreticaliink about the competition which exists
in the market of sales services and must be acauegdy market supply and low prices,
because the matter requires further study.

3. Since the amount of work for the provider of naitkg service does not depend on
the amount consumed by the purchaser of electrigitit costs of marketing services per unit
do not depend on the value of consumption, and remaly on the number of serviced
customers.
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4. Today, the cost in structure of 1 kWh is the st@renergy-consumed cost and is
equivalent to 2-3%. Thus, higher prices for sal@sise hardly influence the consumer price of
electricity, which indicates the inelasticity ofrdand (E <1).

5. The continuous growth of energy consumption, reddyi low sales activity give
investors an incentive to join this market.

6. Because in today's energy systems priority wastioadlly given to the production
and transmission, as well as due to the fact tleashare of energy-consumption services in the
structure of electricity tariffs is low (2-3%) thmarketing activities are nowadays funded by
the residual, resulting the technological levebéovery far from the market requirements.

7. Consumer is interested in a safe and secure esapply, at the minimum prices for
energy. On one hand, while having a variety of sabpresentatives, users can ,in theory,
chose a particular company guided by their own goegfces. On the other hand, because
today's market conditions are characterized by payment discipline, non-transparency of
financial reporting, control of financial flows mmuch easier to be organized under the central
energy supply. Also today the energy supply pravid®rketing services, conducts extensive
work on the management of electricity consumptiparticularly in emergency situations
(during the shortage of power or fuel). Implemeotabf the above stated problem is possible
only through centralized management of sales detivior by the means of transfer of
functions of management to future regional loaghakich control.

According to this background, the current publiteiast should rather bow to the
centralization of marketing, with the preparation the introduction of competitive terms.

While summarizing we can conclude, that dependimghe level of standardization of
goods and the number of sellers in the marketthigsretically possible to have a monopolistic
competition in the marker of energy supply. Howevér should be noted that such
transformations are possible only with the courbe dong period of time. It is, however,
possible for a pegged so-called organized monofmlgxist due to technological features of
the existing market today.

Thus, by determining conditions for the effectivmdtioning of the energy production,
we made a decomposition of the energy supply systeseparate markets for each of the
activities, found their significant fundamentalfdiences, and identified the types of market
structures, showing their advantages and disadgasta

As the analysis revealed, oligopolistic competitisiould become dominant in the
market of electricity generating in the coursetsfdevelopment and adaptation to the modern
business environment. As for the market for engrggsmission, it is the most efficient while
operating in the mode of natural monopoly. The raaré&f energy supply expects slow
evolution from artificial monopoly of markets toropetition, which doesn’t exclude the long
time-period of centralization of services in théaage of electricity sales.

Conclusions

Thus, we can conclude that the presence of spdeditures in the functioning of the
markets, which are divided by the types of actiafithe energy complex leads to a significant
reduction in the effectiveness of state regulatbmenergy, which was so far carried out as a
single universal approach.

As a result of the above carried out analysis énse appropriate to note the following
trends in the system of state regulation of enengyket exist:

1. For the effective functioning of the oligopoiisimarket for energy generating the
state regulation should be directed to supporttmpetitive relations and promote investment
activity vendors, which would reduce market pricesl, ultimately, achieve more efficient
satisfaction of consumer demand.

2. In the monopolistic market for electricity tramssion, including economic and
technological features of the product, it is readda for a state to provide regulation aimed at
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monitoring the costs of network firms and the elishment of economically reasonable prices
for transmission services .

3. Continuous transformation of the market of dymb energy services from artificial
monopoly to competitive one will require close atien from its regulators. Therefore the
main task from the side of the government regatattaking into account different mentality
of Ukrainian consumers, will become the legal (ingiee) and financial policy of improving
the payment discipline, improvement of logisticsl aervice opportunities of energy supply
companies.

We have proposed the theoretical grounds for tedation of a systematic approach
of an effective state regulation of the energy raaik our country. The definition of the term
"energy-supply market” had been given. Also therddn of a public regulation of the energy
supply sector had been revealed, as well as theepprlements that allow us to classify this
system as a type of complex systems.
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THE IMPORTANCE OF MULTINATIONAL MARKETING INFORMATI ON
SYSTEMS (MMIS) TO MARKETING MANAGEMENT

To understand the proper role of multinational retilg information systems to
marketing management one must examine what mandgesiad what information they need
for decision making on global scale. It is agre®at information is the life blood of marketing,
therefore well organized information system playscial role in tackling decision making
issues, which can be supported by formal marketifagmation systems.

A marketing information system (MIS) is intendedhiing together disparate items of
data into a coherent body of information. An MISriere than raw data or information suitable
for the purposes of decision making. An MIS alsovites methods for interpreting the
information the MIS provides. Moreover, as Kotlad&finition says, an MIS is more than a
system of data collection or a set of informatiechinologies:

"A marketing information system is a continuing amtéracting structure of people,
equipment and procedures to gather, sort, analgsajuate, and distribute pertinent, timely
and accurate information for use by marketing decismakers to improve their marketing
planning, implementation, and conttol

Figure 9.1 illustrates the major components of alS,Mhe environmental factors
monitored by the system and the types of marketaaision which the MIS seeks to underpin.

Figure 9.1 The marketing information systems asdusystems

U i
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Envi t !
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Source: www.fao.org/docrep/w3241e/w3241e0a.htm

The explanation of this model of an MIS begins watllescription of each of its four
main constituent parts: The internal reporting eyst, marketing research system, marketing
intelligence system and marketing models. MIS aireits degree of sophistication. In the
industrialised countries it is computerised, buvedeping countries lag behind in terms of
technologies. In order to understand these compsneve will discuss all four:
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Internal reporting systems: All enterprises whietvd been in operation for any period
of time nave a wealth of information. However, thiormation often remains under-utilised
because it is compartmentalised, either in the fofnan individual entrepreneur or in the
functional departments of larger businesses. Thatiriformation is usually categorised
according to its nature so that there are, for g@tamfinancial, production, manpower,
marketing, stockholding and logistical data. Oftém@ entrepreneur, or various personnel
working in the functional departments holding th@seces of data, do not see how it could
help decision makers in other functional areas.il8ity, decision makers can fail to appreciate
how information from other functional areas migbtththem and therefore do not request it.

The internal records that are of immediate valuamerketing decisions are: orders
received, stockholdings and sales invoices. Theséwa a few of the internal records that can
be used by marketing managers, but even this setlbf records is capable of generating a
great deal of information.

Marketing research systems:. Marketing researehgsoactive search for information.
That is, the enterprise which commissions thesgiesudoes so to solve a perceived marketing
problem. In many cases, data is collected in a geeful way to address a well-defined
problem. The other form of marketing research @ntnot around a specific marketing
problem but is an attempt to continuously monitar marketing environment.

Marketing intelligence systems: Whereas marketiegearch is focused, market
intelligence is not. A marketing intelligence systes a set of procedures and data sources used
by marketing managers to sift information from #wvironment that they can use in their
decision making. This scanning of the economic lamsiness environment can be undertaken
in a variety of ways, including:

Unfo The manager, by virtue of what he/she reddsrs and watches expc
cused him/herself to information that may prove useful.hist the behaviour
scanning unfocused and the manager has no specific purposenind, it is no

unintentional

Semi Again, the manager is not in search of pattc pieces of information th
-focused  he/she is actively searching but does narrow thgeaf media that is scann
scanning For instance, the manager may focus more on ecancemid busines

publications, broadcasts etc. and pay less atterttio political, scientificor
technological media.

Infor This describes the situation where a fairly limige@t! unstructured atten

mal search is made to obtain information for a specific puoBor example, the marketi

manager of a firm considering entering the busié#sporting frozen fish fror

a neighbouring country may make informal inquirgessto prices and dema

levels of frozen and fresh fish. There would b#elistructure to this search w

the manager making inquiries with traders he/shppéias to encouet as well a

with otherad hoccontacts in ministries, international aid agenciggh trade
associations, importers/exporters etc.

Form This is a purposeful search after information imecsystematic way. Tl
al search information will be requireda address a specific issue. Whilst this sort alvegt
may seem to share the characteristics of markegisgarch it is carried out by
manager him/herself rather than a professionabreber. Moreover, the scope
the search is likely to be nawoin scope and far less intensive than mark
research

Marketing intelligence is the province of entreprers and senior managers within an
agribusiness. It involves them in scanning newsp#jaele magazines, business journals and
reports, economic forecasts and other media. litiaddt involves management in talking to
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producers, suppliers and customers, as well asomepetitors. Nonetheless, it is a largely
informal process of observing and conversing.

Marketing models: Within the MIS there has to be theans of interpreting information
in order to give direction to decision. These medehy be computerised or may not. Typical
tools are:

Time series sales modes

Brand switching models

Linear programming

Elasticity models (price, incomes, demand, supgtiy.)

Regression and correlation models

Analysis of Variance (ANOVA) models

Sensitivity analysis

Discounted cash flow

Spreadsheet 'what if models

These and similar mathematical, statistical, ecatamand financial models are the
analytical subsystem of the MIS. A relatively madasestment in a desktop computer is
enough to allow an enterprise to automate the aisadyf its data.

MULTINATIONAL MARKETING INFORMATION SYSTEMS

Increased marketing activities by local and mialtional firms has generated not only
more data, but also understanding of its needdfiitian to the changes in the quantity ant type
of information needed, there has been increaseripetent agencies whose primary functions
are to gather information. As firms become esthblis and their information needs shift from
those necessary to make initial market investmentisibns those continuous operation, there
is a growing demand for continuous source of infation both at the country operational level
and at the worldwide corporate level. However asdhundance of information increases, it
reaches of “information overload” and requiressmatic methods of sorting, interpreting
and analysing data. Strictly speaking, compan&sdnmultinational marketing information
system.

Multinational marketing information system is vesiynilar to information system, both
of them contributes toward decision making, moredweth of these phenomena consists of
people, machines and procedures designed to pragleeant information to management.
There is minor difference between these two:

* scope

* Level of information

This means, that multinational marketing informatisystem covers two or more
countries and operates at each country level.
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Diagram 1

Multinational Marketing
Information System

Corporate
MMIS

Country 1
CMIS

uonanisuj

Country 2
CMISs

Information

Country n
CMIS

Source: Cateora P & Ghuari P.2005

MANAGERIAL ROLES AND IMPLICATIONS

In developing of multinational marketing informati®ystem it is necessary to create
country marketing information system to each giwemunty/market. Because there can be
significant differences between markets where compgperates in. Once CMIS is adjusted to
every country, then whole system of MMIS is des@jaad ready to contribute to company’s
management.

In order to understand the importance of MMIS takating management, we need to
familiarise ourselves to what is the role of mamaged what information they need for
decision making. (Mintzberg 1983) suggests thatagarial activities fall into 3 categories:
interpersonal, information processing and decisim@king. An important interpersonal role is
that of figurehead for the organisation. Secondnanager acts as a leader, attempting to
motivate subordinates. Lastly, managers act asaigoh between various levels of the
organisation and, within each level, among levékhe management team.

A second set of managerial roles, termed as infoomal roles, can be identified.
Managers act as the nerve centre for the orgaoisatceiving the latest, most concrete, most
up-to-date information and redistributing it to seovho need to know.

A more familiar set of managerial roles is thatdefcisional roles. Managers act as
entrepreneurs by initiating new kinds of activitie¢key handle disturbances arising in the
organisation; they allocate resources where theyrmeded in the organisation; and they
mediate between groups in conflict within the oiigation.

In the area of interpersonal roles, informationtesys are extremely limited and make
only indirect contributions, acting largely as argounications aid in some of the newer office
automation and communication-oriented applicatiohsese systems make a much larger
contribution in the field of informational rolesarge-scale MIS systems, office systems, and
professional work stations that can enhance a naaisagresentation of information are
significant. In the area of decision making, onégently have decision support systems and
microcomputer-based systems begun to make impartenttibutions.

While information systems have made great confidimgt to organisations, until
recently these contributions have been confinematoow, transaction processing areas. Much
work needs to be done in broadening the impactystesis on professional and managerial
life.
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CONCLUSION

Information systems have to be designed to meettnein which managers tend to
work. Research suggests that a manager continadtlyesses a large variety of tasks and is
able to spend relatively brief periods on eacthesé. Given the nature of the work, managers
tend to rely upon information that is timely andrbed (because this can be assimilated
quickly), even if this is likely to be less accwahen more formal and complex information
systems.

Managers play at least three separate roles: ertgopal, informational and decisional.
MIS, in electronic form or otherwise, can suppbkde roles in varying degrees. MIS has less
to contribute in the case of a manager's informalicole than for the other two.

Three levels of decision making can be distingusfimm one another: strategic,
control (or tactical) and operational. Again, MI8shto support each level. Strategic decisions
are characteristically one-off situations. Stratedgcisions have implications for changing the
structure of an organisation and therefore the Wit provide information which is precise
and accurate. Control decisions deal with broaitp@sues and operational decisions concern
the management of the organisation's marketing mix.

To conclude we can say, that multinational manieinformation systems are intended
to support management decision- making internaliipnélence, therefore MMIS is more
complex phenomenon then MIS, because it has t@ lz@veral MIS of different countries in
coordination.

References

1. Agnilar, F.. 1967. Scanning The Business Envirortmidaw York: Macmillan

2. Evans M & Piercy N., year. Managing marketing imfation. - no place of
publication :Croom Helm

3. Cateora P & Ghuari P.2005. International Market2i§ed. Berkshire: McGraw Hill

4. Kotler, P., 1988. Marketing Management: AnalysiarfPing and Control. - no place
of publication : Prentice-Hall

5. Mintzberg H. 1983. The Nature of Managerial Worke place of publication:
Prentice-Hall

6. http://www.fao.org/docrep/w3241e/w3241e0a.l{Retrieved on 27th of July )

7. http://www.fao.org/docrep/w5973e/w5973e0b.HRetrieved on 27th of July )

91



J- “93mbmdol@o”, Ne6, 2012

ds058 %0370

0g. xogobodgoaol bobyarmdol mby
Jmbmdo obs s 30bbgbol o aanBgB0b
Il yaibol bEagwgbdo

bgar3dmgobyamo: gy006mdo 0l @e B M0,
3G0R9b0G0 @ogogns Josg o dgoaro

B@I6TS0DO6IOL 356300100dS: 3@ (6N IFTB0, 3IAL3IIBN33d0

Jegamom Lsdgy@bgm 3Gs5JGogs sslGYMYOL, GmI mobsdgdmgg Lodsb-
Om  g3mbmdogs  98ydbgds m@  dodomo  ¢gbmdghl:  dlbgom  m@ASbobsGoym
badg@dbgem  LEGPJBYMdL o dEodg dobbgbl.  obobo momml gOmog@Hmbs-
Foboomdpgam, gamogdmngsdmddoibsg 3006303g0L  gymEbmdosh, Gopash domo
dobbgon, Loddosbmds dobdBodo aoblbgeggdymo dopymdgdol Loggydgganbyg  yo-
g0dgds. Abbgoaro LEGYJAPOS 05bsdgdmgg Lodobdm g3mbmdogol go@gslols
Ibowo  3mbLE®YJ30ss, bomaem dzodg dobbglo bgml ¢Fymdl 3mbzy®gbd o
25 93mb dgdabol, 9bOYbggaymals dndbogmdsl s obogoysaobszools 3G M-
3gLol aom®doggdol. s30dmd gl m@o LEHOYJBYOs gOmdsbgnl s3bgdl.  sbgmo
YO0 ghmmdgdbo x 960 goegg XVII boyyzybgdo Fodmdmodgs woe d@o@sbgmdo s
3ol L0563 Lobengdols” LoliGgds gfmes. o3 LolEgdol s@Lo ol ogm, G®I
3®0@Sbgmols 3005g3Mmbod e ymdmaygdo Lalidgagdol gogogs dgboyos o gok-
Mool guagds dobigs dbmanme  @o3gbbool IJmby GodEymgool IGemdg-
g0 gol. 0000370 Lobargdol” LobEgdsd @osdBgoEs, Gmd ogo os@oli gyg9J@osbo
badgy@bgm dgdobobdo. gl LobEgds gdamddo aobgomsds, AoRsMmMMgs ©s
90 gbds0bobyo  gfmes. g®gbdoobobao  ¢gogdodgds Lodgfomdgm  Lsddosbmdsls
s  yoboboangds, @mam@E  Js@gBosmy@o  mgmomols  Ygddbol  LEGsBgy0s.
»B096do0b0” gAMby ygmo — FAS6Tobosb FmBobodmgmdl s L3Mogomgaosls”,
» 39003507 bodbogl.  ™96To0bobgol  LoliGgds  a3mogobmdls  dmgan  Goy
©5doGgoom  dgmogomgol,  gbaybggmymals  S3MmdoGgoygmo  dobbgl-dmeganols
©5bgMagol o 39domdl boba®daogo 3g@omeols yobdoganmdsdo.

50bbgliols m@asb0bgdoll RGHg6do0bobygemo gm@ds dgFo@dgl 9439 Gbm-
dogro Lodmbaols gogowgol ob dmdloby@gool gof 930l guagosl odanggl, by gl
>0l @oigbbos, dmdgeoi odamggs ga@GM Jbbgogo jmddsbool bogsd@m bodbols
3030496950l Fglodangdamdsl, o6 dolo bsgmbarol Lbgs @gaombdo gogowgols
9B gdol. o8 PR gdol 2odm, RMg6Io0bobroli dgmmdgao, Gmamag  Fgbo,
Fg0omo  goddols 3g358@mbyg, dbbgoeo Go@dols  g35GHMbgli-3@ 9bds0bobyols
Fom3mdoeagbgels gbeols gOnxghopse, bomamm Jgdpamddo gymggmmngoy® dgbo-
(?)061).

2 g6do0bobaols Lol@Ggdol hsdmysmodgds g3mbmdoggdo >yEomgdamdo©sb
3odmdobos@gmdws. XIX  Loggybgdo 5d3-do  aohbs dobbglols gogs®mmgdols
sbogno  dmgeo, GMdgmoi mobsdgrdmgg BM96Ts0bobyol  gargdgb@gdl dmo-
(358305, boggdogo 3obdobgdol IFs@dmgdgards 38356053 ,,b0obag@ds”  Imobrmds
olB@0dyBmans d9d3gmdon bsJmbaoli gogogol Gomgbmdols aobBws Lbge-
Eobbgs Jggyebsdo.  3md3dsbos ,,bobygdoli” 6@ gbdoobobaols LolGgds aobws Jmgen
M0y M0 do BAGbTdo0bobaols gobgomsdgbols Loggydggero. 1898 Fgeols 3md3sbos
»X9bgMo JFHMALIS” odmYgogdgmo Mm®Asb0bs30gd0 Aodmoygbs oliBMody-
BMOgooE, Goms gobowgdoli LoliEgdsTdo Losggmedo obsbodxgdo dg9diEodMgdobe.
308356003 s8MY300989e0  Mm@asbobsi309dL  dodgoes dolo  3GmEyioom  goik-
Omdoll  gg@gds  2oM3399ee  3900medo  godyg99e  BgMoGm®ogdby.  3md3sbos
obEAM0d9AMA0Loasb ombmges Logdgdo Logymedo  gsdodomols @odobgdsls

92



J- “93mbmdol@o”, Ne6, 2012

> InIbobymgdol do@oo mbols dgbombybgdsl. sdolimsb, 3mddsbos oliE@ody-
BMOYOL sdengges goMob@osl, GmI doom GgModmmosby Lbgs ©olE@modydmao,
Omdgaoi ) gbgHoe JmAmabol” 53¢mdsbldsbgdol gogowgom ofbgdmws ©sgegg-
daemo, Il 3mbga®gbizosl o goyfggwe.

»B096do0b0byo” Tomds@gdom asdmoygbgds goggmdmenm Labdgangdols ob-
gbE®M0sdo. 3bmbdogds 3md3sbogdds ,,3m30-3mesd” s ,,393L03” BMmgbdsobobyols
LobRgds aodmoygbgl d0bbglol aogo@mmmgdolomgol. 3 LolEgdols 39dggmdomn gl
3M335bogdo  Log@msdm@olm d0bbglol gMsbpgdom aoms0]d3bgb. Godmme  gog-
039 Es ,,58096F50b0bao” bogmmdols aosdsdydeggdgee  3m83sbogddo, @mIeg-
503 bogmmdddmeyd@gools  gogowgsl doMomswoe  R@gbsobobaols  LoliGgdom
Sbm@309a0gdgb.

XX Loygggboli 30-00b0 Fangdowsh dgbdsobobao ofazs bogemgddolgosh
bganlogdgar 3mdg@oge LobEgdse, Gmdgalsi badygogmmo dmdjmbos Gmymes
2 g6doobols  godigdolomgol (Ibbgogmo  bofo®dm), oly x@9bdoobols dodmgdo-
Lomgol (m3g@s@m@o dgotg bofo@mdm). x@gbdoobgdio o0wgdl gomogdygegdsl
dmodomogml m3g@s@mmo msgobo Lsdmbgnom, @gdbmemmyogdom, aogzgmnmlb @gs-
ods, 0gmlb mogegdo Lglbbol smgdolol.  ™m3g@s@mmo go gomgdygmos ofom-
doml s aoslomml dbmame dobo bsmbgemo ©s dobbgll ¢bgerddmgsbganmls
1M g6do0bg@ols domomgdom.

96 gbdoobobao  Lobyopeosh  byandggdgegdoms  @oibgl  80g39086g0s.
globyoaem  gmgbdsobobyol  bgedgydgargds  3GsJHogygmep  dggden gdgemos,
306500056 #AgbTdo0bobyoli byendgzm g gdols g@m-gOmo doGomswo bodsbos R@gb-
d50bol dodemgdols dogd  Lobwog@dol gowsbws. ¢@gbdonbgmols Lobgmol s
Logod@m do@gols godmygbgdolbsmgol m3g@s@mmo Lofs@dm g@mgbhsobgdl gbools
JONEAMYE, MogEs30Mmgge assbsbsl dolo Lobgemom ImJdgogdols ggegdo-
Lomgol. g3@m9bdsobgdo  seagbls  3@mEygiool  @gomobsiEoosb  gowsbsbswols
bo@doBogl.  gowobsbowo Ggomobsizool 2-3%-0b gomgegddo dgdhygmdl. mgdige
stols bbgs  gobsgggmgdoe. dogomoms, gmddsbos ,,d530mbogEls” 5@ 9bdoo-
Dggdo gbposh @gomobozools 12%-b. bgardgz@aamgosdo yomgosamolifobgdyaos
aooboboswol Lbgs ggm@do (Bogooms, bogoddm 8omzol godmygbgds), @mIg-
o3 dgodangds 1-5% ogemls [2].

dbmgmomdo 10 yggensbyg  dm3gmotigmo  g@gbdsobobyygeno 3md3sbog-
dos: 1. Hampton Hotels 2. ampm 3. McDonald's 4.7-Eleven Inc 5. Supercuts
Request Info 6. Days Inn 7. Vanguard CleaningteSys 8. Servpro 9. Subway 10.
Denny's Inc. g@gbhoobobyds goMgggyemo gobgomotgds LoJo@mggenmdoz 33mge.
sdols dsaomomos XX Loggubol dmemml LsdstmggermPo ,,3mg0-gm@sls” d9dmbg-
o, 50 gmd3sbosd LogoMmgganmdo dgdmodsbs 0bgglio3ogdo, weslodds sbgyanm-
d0m  >Esdosbo. bode@mggarmdo ogo gom-goho Ibbgoen yowsdbogms doohbggs.
»dMFo-3mesl”  as®es  LoJo@mggermdo  g@gbdoobobaols  Lolgdom  3ydomdgb
obgmo Log@msdm@olm F@sblighmgbygmo magsbobsEogdo, Gmam@oEss ,,ds wom-
bognlo”, ,,doL306GMd06L07, ,,BmomEs”, dosbogool Jlgmo ,dsd0@mbo”, b5
s .9, [3] Lodommggermdo 9dgdgboe ¢mgbdoobobyl gobzgdl Ubgs Jggybols

C

Voddo@gdyemo o bmdoao 3m330bos, @mdganlsn oJab ¢@sbdsobobyol bygen-
9369 gdol oegdols godao aodmEpomgds ©s oo jmdgdEoygmo 3m@gbios-
g0, G53 BM96To0bgdl Lodgomgdsl odanggl doJbodogy@oe gsomgoaolifobmls
Loggmomo 0bBgdglbo s dojlodoemygdsm aomsybofomml @olgo dmdsgsmo g@sb-
‘do0bol 0dgdl. gz9mgbo 0dbgdmws, myy RMGETs0bobao LsJodmggeml dbbgoen
s> J300g LoFomdmgol dm@ols aobgomsdegdbmws. dobo gegdgb@gdo as3mhbws
30335b0s ,,95bdga0ls” ©s ,,bogm@S” Fopgomonbg. o3 LolGgdom jmddsbos ,,gob-
bg395” aoblbs 100-bg dgHo do@-OglBmE@sbo, Lopsi dbmmme yobdgyol @yoo

93



J- “93mbmdol@o”, Ne6, 2012

04ogds.  Jotmgger  39Fomdggdl o3 dodsdmgemgdom  dgdombol  sdmEomgds
sgeoom [1]. pwgolbomgol  3md3sbos ,,gobdgaol” dogd asblbogmo dod-@gbEme-
bgdoli dbmarme 40% d9domdl, obs®hgbo  gogm@@s. @od aodmofgos ao3m@-
Mg05? ogdom  3md3sbos gobdgal bogamgdo JJjmbps gomgogolifobgdygemmo ok,
amd 3o@Bbom@ms 0bFgdgligdo oEgmo bps gmgogmoym GgHhoGm@oygemo @o-
(396%0Ggool Igmmpom. 5do@mB gogm@® Yool wmbgd Fomseno Iohggbgdgemo shggbs.

Lodotmggermdo 3@ 9bhoobobgol LoliGgdol gobgomsmgds bganls dgufymol
J399o65d0  3mbg@gb@bodosbo  @omygdols  aodmyggmsl s  Jggybol hodmgsl
dEmds@ad®  930mbmdogodo. g@gbdoobobyols gobgomsdgosl dggaeor  dmdygzgds
Fomdmgdol s@m@dobgds-aobgomamgds, 0bmgszogdol dgdm@oebs, sbogno Lodygdom
syomgdol d9Jdbs s dmbobengmdols Lm@osayg@o  dpgmdsmgmdol  goqdxem-
dgligdo.

3°30ygbgdgmo @odg@aGgms

L. @, Jopopodgomo. 53M96do0bobgo-d0bbglols do@mmgol Fo@mds@gdymmo gmm-
3o, gu@mboaro ,,bods®mggmml g3mbmdogs” Ned, mdognolio, 2010, g577.

2. Mansiii 6uznec, moa. pea. B. 5. Topounkens, M., 2009, c.53.

3. www.franchisegeoorg.ge.

Jibuti Mariam

Undergraduate Student of TSU
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Summary

Work provides analysis of the substance of franebjsit provides study of the

activities of ten world leading companies usingnéfaising system for expanding of their
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